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DIRECT TESTIMONY OF BLANCA R. RODRIGUEZ 

Q. 

A. Blanca R. Rodriguez, 7825 Baymeadows Way - 8200, Jacksonville, Florida 

32256. 

Q. Please state a brief description of your educational background and 

experience. 

A. I am an environmental manager, supervising the Drinking Water Section. 

I have a Bachelors Degree in Chemical Engineering and 19 years experience as 

an engineer. I have 11 years of experience as an engineer in the Potable 

Water Section with the Department. 

Q. 

A. I am employed by the Florida Department of Environmental Protection. 

(FDEP) 

Q. How long have you been employed with the FDEP and in what capacity? 

A. I have been employed by FDEP during the last 11 years as an engineer. 

Right now, I am an environmental manager supervising the Drinking Water 

Section. 

Q. What are your general responsibilities at the FDEP? 

A. I supervise 11 people in the Drinking Water Section. I am responsible 

for the permitting, compliance and enforcement activities for the Pub1 ic Water 

Systems in FDEP’s Northeast District. 

Q. 

located in the Northeast District? 

A. Yes. 

Q. 

Please state your name and business address. 

- 

By whom are you presently employed? 

Are you familiar with the Southern States Utilities, Inc. water systems 

Were these systems inspected by you, or by staff under your supervision? 
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A. 

Q. 

Yes. 

Beacon Hi 1 1  s/Cobbl estone Water System 

Does the utility have a current construction permits from the FDEP for 

Beacon Hi 1 1  s/Cobbl estone Water System (Beacon Hi 1 1  s/Cobbl estone)? 

A. Yes. For Beacon Hills, Permit No. 1695-WD-3301, issued July 6, 1995 for 

Water Main Relocation and Permit No. 1695-WD-3311, issued June 30, 1995 for 

the Corrosion Control System. For Cobblestone, Permit No. 1695-WD-3210, 

issued March 22, 1995 for Chlorination System Improvements and Permit No. 

1695-WD-3312, issued June 30, 1995 for the Corrosion Control System. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. However, the utility was advised in a September 26, 1995 letter 

that corrosion control treatment needs to be implemented for the Cobblestone 

facilities. According to the utility, it planned to implement the changes by 

the end of November. Copies of those letters are attached as Exhibit BRR-1. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. Yes. 

Q. 

compliance with Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

Does the utility have an adequate auxiliary power source in the event 

Are the utility’s water wells for Beacon Hills/Cobblestone located in 

Does the utility have certified operators as required by Rule 61E12-41, 
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Florida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes, according to a letter dated June 30, 1994. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water quality standards? 

A. Yes. However, the Beacon Hills water treatment plant area exceeded the 

lead action level indicated in Rule 62-551, Florida Administrative Code, and 

the Cobblestone water treatment plant area exceeded the copper action level. 

Documentation concerning the lead and copper levels are attached as Exhibit 

BRR-2 .  This situation is still being evaluated by the Duval County Health 

Department at the time of the filing of this testimony. FDEP has delegated 

regulation of public water systems in Duval County to FDHRS. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, Florida Administrative Code? 

A. Yes. 

Q. 

regulations, suggest the need for additional treatment? 

A. Yes. FDEP rules regarding lead and copper call for corrosion control 

treatment. 

Q. Does the utility maintain the required chlorine residual or its 

Do recent chemical analyses of raw and finished water, when compared to 
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e q u i v a l e n t  throughout  t h e  d i s t r i b u t i o n  system? 

A. 

r e s o l u t i o n .  

Q. Are t h e  p l a n t  and d i s t r i b u t i o n  systems i n  compliance w i t h  a l l  t h e  o t h e r  

p r o v i s i o n s  o f  Chapter 62, F l o r i d a  A d m i n i s t r a t i v e  Code, n o t  p r e v i o u s l y  

mentioned? 

A. Yes. 

Q.  Has Beacon H i l l s /Cobb les tone been t h e  s u b j e c t  o f  any FDEP enforcement 

a c t i o n  w i t h i n  t h e  pas t  two years? 

A. None. However, as i n d i c a t e d  i n  E x h i b i t  BRR-2, t h e  u t i l i t y  was issued 

an A p r i l  26, 1995 compliance l e t t e r  f o r  l a c k  o f  p u b l i c  educat ion f o r  exceeding 

l e a d  a c t i o n  l e v e l s .  

Yes. E x h i b i t  BRR-1  regard ing  h i g h  c h l o r i n e  compla in ts  and t h e  u t i l i t y ’ s  

Woodmere Water System 

Q. Does t h e  u t i l i t y  have an a c t i v e  c o n s t r u c t i o n  p e r m i t  f rom t h e  FDEP f o r  

t h e  Woodmere Water System (Woodmere)? 

A. No, t h e r e  are  no a c t i v e  permi ts .  

Q.  Are t h e  u t i l i t y ’ s  t rea tment  f a c i l i t i e s  and d i s t r i b u t i o n  system 

s u f f i c i e n t  t o  serve i t s  p resent  customers? 

A. Yes. However, t h e  c h l o r i n e  c o n t a c t  t i m e  i s  minimal r e s u l t i n g  i n  

c h l o r i n e  r e s i d u a l  v a r i a t i o n s  i n  t h e  d i s t r i b u t i o n  system. We recommend t h a t  

a 15 minute c o n t a c t  t i m e  a t  maximum hour  f l o w  be prov ided.  

Q. Does t h e  u t i l i t y  m a i n t a i n  t h e  r e q u i r e d  20 p s i  minimum pressure  

throughout  t h e  d i s t r i b u t i o n  system? 

A. Yes. 

Q. Does t h e  u t i l i t y  have an adequate a u x i l i a r y  power source i n  t h e  event 
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of a power outage? 

A. Yes. 

Q. 
Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

F1 orida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water qual i ty standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, F1 orida Admi ni strati ve Code? 

A. Yes. 

Q. 

regulations, suggest the need for additional treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

Are the utility’s water wells for Woodmere located in compliance with 

Does the utility have certified operators as required by Rule 61E12-41, 

Yes. A written copy of the utility’s compliance is on file. 

Do recent chemical analyses of raw and finished water, when compared to 
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A. Yes. 

Q. Are the p 

provisions of 

mentioned? 

ant and distr 

Chapter 62, 

bution systems in compliance with all the other 

Florida Administrative Code, not previously 

A. Yes. 

line in February, 1993 without authorization from this office. 

Q. 

past two years? 

A. No. 

With the exception of one aeration/ground storage tank taken off 

Has Woodmere been the subject of any FDEP enforcement action within the 

Keystone Heights Water System 

Q. 

Keystone Heights Water System (Keystone Heights)? 

A. No. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. However, Well #2 is still offline and is needed during peak 

months. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A.  Yes. 

Q. 

of a power outage? 

A. Yes, at Plant #3. This site has a portable generator sufficient to run 

well pumps and treatment. However, we would recommend that this site provide 

permanent generator with an automatic swi tch-on. 

Does the utility have a current construction permit from the FDEP for 

Does the uti1 i ty have an adequate auxil iary power source in the event 
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Q. 

with Rule 62-555, Florida Administrative Code? 

A. Yes. 

from underground storage facilities for gasoline. 

Q. 

Florida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. 

plan is being provided. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water qual i ty standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, F1 ori da Admi ni st rat i ve Code? 

A. Yes. 

Q. 

regulations, suggest the need for additional treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

Are the utility’s water wells for Keystone Heights located in compliance 

However, one well located within 200 feet of ground contamination 

Does the utility have certified operators as required by Rule 61E12-41, 

Yes, a plan exists according to AWWA standards and a copy of the written 

Do recent chemical analyses o f  raw and finished water, when compared to 
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A. Yes. 

Q. Are the plant and distribution systems in compl 

provisions of Chapter 62, Florida Administrative 

mentioned? 

ance with a 

Code, not 

1 the other 

previously 

A. Yes. All gas chlorine facilities have alarm and buzzer and no 

telemetry. However, all gas systems will be removed by December 1995. Well 

#2 is still off line. Bacteriological clearance for the well has not been 

achieved since work was performed on well and well pump in 1994. 

Q. Has Keystone Heights been the subject of any FDEP enforcement action 

within the past two years? 

A. No. 

Lakeview Villas Water System 

Q. 

Lakeview Villas Water System (Lakeview Villas)? 

A. No. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A .  Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

Does the utility have a current construction permit from the FDEP for 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

Does the uti1 i ty have an adequate auxil iary power source n the event 

A. Because the Lakeview Villas’ system has fewer than 350 people and 150 

connections, it has a portable generator that can be connected in emergency. 
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Q. 

with Rule 62-555, Florida Administrative Code? 

A. Yes. The well may be within 200 feet of a nearby septic system. 

However, - 175 feet is maximum distance and no bacteriological problems have 

occurred. 

Q. 

Florida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes, a plan exists according to AWWA standards, and a copy o f  the 

written plan is being provided. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water quality standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, Florida Administrative Code? 

A. Because Lakeview Villas’ has fewer than 150 connections a waiver has 

been issued and no samples are required at this time. 

Q. 

regulations, suggest the need for additional treatment? 

A. No. 

Are the utility’s water wells for Lakeview Villas located in compliance 

Does the utility have certified operators as required by Rule 61E12-41, 

Do recent chemical analyses of raw and finished water, when compared to 
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Q. Does ’the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

A. Yes. 

Q. Are the plant and distribution systems in compliance with all the other 

provisions of Chapter 62, Florida Administrative Code, not previously 

mentioned? 

A. Yes. 

Q. Has Lakeview Villas been the subject of any FDEP enforcement action 

within the past two years? 

A. No.  

Postmaster Vi1 1 age Water System 

Q. Does the utility have a current construction permit from the FDEP for 

Postmaster Vi 1 1  age Water System (Postmaster Vi 1 1  age)? 

A. Yes. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. Yes. 

Q. Are the utility’s water wells for Postmaster Village located in 

compliance with Rule 62-555, Florida Administrative Code? 

Does the utility have an adequate auxiliary power source in the event 
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A. Yes. 

Q. 

F1 orida Admi ni strative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes, a plan exists according to AWWA standards, and a copy is being 

submitted for review. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water qual i ty standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, Florida Administrative Code? 

A. Yes. 

Q. 

regulations, suggest the need for additional treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

A. Yes. 

Q. Are the plant and distribution systems in compliance with all the other 

provisions of Chapter 62,  Florida Administrative Code, not previously 

Does the utility have certified operators as required by Rule 61E12-41, 

Do recent chemical analyses of raw and finished water, when compared to 
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mentioned? 

A. Yes. 

Q. Has Postmaster Village been the subject of any Department of 

Environmental Protection enforcement action within the past two years? 

A .  No. 

Amelia Island Water System 

Q. 

the Amel ia Is1 and Water System (Amel ia Is1 and)? 

A. Yes. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. Yes. 

Q. Are the uti1 i ty’s water we1 1 s for Amel ia Is1 and located in compl iance 

with Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

F1 orida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

Does the utility have a current construction permit from the FDEP for 

Does the utility have an adequate auxiliary power source in the event 

Does the utility have certified operators as required by Rule 61E12-41, 
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accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water qual i ty standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, F1 orida Admi ni strati ve Code? 

A. Yes. 

Q. 

regul at i ons, suggest the need for addi ti onal treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

A. Yes. 

Q. Are the plant and distribution systems in compliance with all the other 

provisions of Chapter 62, Florida Administrative Code, not previously 

mentioned? 

A. Yes. 

Q. 

the past two years? 

A. No. 

Do recent chemical analyses of raw and finished water, when compared to 

Has Amelia Island been the subject of any FDEP enforcement action within 

Palm Val 1 ey Water System 
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Q. 

Palm Valley Water System (Palm Valley)? 

A. No. Palm Valley is a consecutive water system with distribution 

faci 1 i ties only. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. Water mains were replaced and upgraded in 1992 and 1993. 

Interconnection to Intercoastal Uti1 ities was made in 1993. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. Yes. Intercoastal Utilities has sufficient auxiliary power. 

Q. 

Rule 62-555, Florida Administrative Code? 

A. The utility has no wells as it has interconnected with Intercoastal 

Utilities. 

Q. 

F1 orida Admi ni strati ve Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Intercoastal Uti 1 it i es has a cross connection control pl an. 

Q. Is the overall maintenance of the treatment plant and distribution 

Does the utility have a current construction permit from the FDEP for 

Does the utility have an adequate auxiliary power source in the event 

Are the utility’s water wells for Palm Valley located in compliance with 

Does the utility have certified operators as required by Rule 61E12-41, 
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facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water quality standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, F1 orida Administrative Code? 

A. Yes. Intercoastal Utilities, the supplier o f  water, monitors for 

contaminants. 

Q. 

regulations, suggest the need for additional treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

A. Yes. 

Q. Are the plant and distribution systems in compliance with all the other 

provisions o f  Chapter 62, Florida Administrative Code, not previously 

mentioned? 

A. Yes. 

Q. 

the past two years? 

A. No. 

Do recent chemical analyses of raw and finished water, when compared to 

Has Palm Valley been the subject of any FDEP enforcement action within 

Remington Forest Water System 

Q. Does the utility have a current construction permit from the FDEP for 

Remington Forest Water System (Remington Forest)? 
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A. No. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. No. The Remington Forest facility does not meet the population/ 

connection requirements to require auxiliary power. 

Q. 

with Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

Florida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water quality standards? 

Does the utility have an adequate auxiliary power source in the event 

Are the utility’s water wells for Remington Forest located in compliance 

Does the utility have certified operators as required by Rule 61E12-41, 
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A. Yes. 

Q. Does t h e  u t i l i t y  m o n i t o r  t h e  organ ic  contaminants l i s t e d  i n  Rule 

62-550.410, F l o r i d a  A d m i n i s t r a t i v e  Code? 

A. Yes. 

Q. 

r e g u l a t i o n s ,  suggest t h e  need f o r  a d d i t i o n a l  t rea tment?  

A. No. 

Q. Does t h e  u t i l i t y  m a i n t a i n  t h e  r e q u i r e d  c h l o r i n e  r e s i d u a l  o r  i t s  

e q u i v a l e n t  throughout  t h e  d i s t r i b u t i o n  system? 

A. Yes. 

Q. Are t h e  p l a n t  and d i s t r i b u t i o n  systems i n  compliance w i t h  a l l  t h e  o t h e r  

p r o v i s i o n s  o f  Chapter 62, F l o r i d a  A d m i n i s t r a t i v e  Code, n o t  p r e v i o u s l y  

ment i oned? 

A. Yes. 

Q. Has Remington Fores t  been t h e  s u b j e c t  o f  any FDEP enforcement a c t i o n  

w i t h i n  t h e  pas t  two years? 

A. No. 

Do r e c e n t  chemical analyses o f  raw and f i n i s h e d  water,  when compared t o  

Beecher’s P o i n t  Water System 

Q. 

Beecher’s P o i n t  Water System (Beecher’s P o i n t ) ?  

A. No. 

Q. Are t h e  u t i l i t y ’ s  t rea tment  f a c i l i t i e s  and d i s t r i b u t i o n  system 

s u f f i c i e n t  t o  serve i t s  p resent  customers? 

A. Yes. T h i s  i s  a consecut ive  water  system, w i t h  t h e  town o f  Welaka’s 

water  t rea tment  p l a n t  as t h e  p r i m a r y  system. 

Does t h e  u t i l i t y  have a c u r r e n t  c o n s t r u c t i o n  p e r m i t  f rom t h e  FDEP f o r  
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Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. Yes. 

Q. 

62-555, Florida Administrative Code? 

A. Yes. These wells are connected to the town of Welaka. 

Q. 

Florida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. SSU established one program for all of its systems. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water quality standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, Florida Administrative Code? 

A. Yes. Through the Welaka water treatment plant. 

Q. 

Does the utility have an adequate auxiliary power source in the event 

Are the water wells located at Beecher’s Point in compliance with Rule 

Does the utility have certified operators as required by Rule 61E12-41, 

Do recent chemical analyses of raw and finished water, when compared to 
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regulations, suggest the need for additional treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

A. Yes. 

Q. Are the plant and distribution systems in compliance with all the other 

provisions of Chapter 62, Florida Administrative Code, not previously 

mentioned? 

A. Yes. 

Q. Has Beecher’s Point been the subject of any FDEP enforcement action 

within the past two years? 

A. No. 

Hermits Cove Water System 

Q. 

Hermits Cove Water System (Hermits Cove)? 

A. No. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. Yes. 

Does the utility have a current construction permit from the FDEP for 

Does the utility have an adequate auxiliary power source in the event 
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Q. Are the utility’s water wells for Hermits Cove located in compliance 

with Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

Florida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. 

Q. Is the overall maintenance o f  the treatment plant and distribution 

facilities satisfactory? 

A .  Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water qual i ty standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, Florida Administrative Code? 

A.  Yes. 

Q. 

regulations, suggest the need for additional treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

A. Yes. 

Q. 

Does the utility have certified operators as required by Rule 61E12-41, 

Do recent chemical analyses of raw and finished water, when compared to 

Are the plant and distribution systems in compliance with all the other 
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provisions of Chapter 62, Florida Administrative Code, not previously 

mentioned? 

A. Yes. 

Q. 

the past two years? 

A. No. 

Has Hermits Cove been the subject of any FDEP enforcement action within 

Interlachen Lakes Estates/Park Manor Water System 

Q. Does the utility have a current construction permit from the FDEP for 

the Interl achen Lakes Estates/Park Manor Water System (Interl achen Lakes 

Estates/Park Manor) ? 

A. No. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A .  Yes. 

Q. 

located in compliance with Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

Florida Administrative Code? 

Does the utility have an adequate auxiliary power source in the event 

Are the utility’s water wells for Interlachen Lakes Estates/Park Manor 

Does the utility have certified operators as required by Rule 61E12-41, 
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A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Section 62-555.360, Florida Administrative Code? 

A. Yes. It is a utility-wide program. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet t,he State and Federal 

maximum contaminant levels for primary and secondary water quality standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, Florida Administrative Code? 

A. Yes. 

Q. 

regulations, suggest the need for additional treatment? 

A .  No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

A. Yes. 

Q. Are the plant and distribution systems in compliance with all the other 

provisions of Chapter 62, Florida Administrative Code, not previously 

mentioned? 

A. Yes. 

Q. Has Interlachen Lakes Estates/Park Manor been the subject o f  any FDEP 

enforcement action within the past two years? 

Do recent chemical analyses of raw and finished water, when compared to 
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A. No. 

Palm Port Water System 

Q. 

Palm Port Water System (Palm Port)? 

A. Yes, a general permit for corrosion control. 

Q. Are the utility's treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. 

Q. 

Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

F1 ori da Admi ni strati ve Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. It is a utility-wide program. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

Does the utility have a current construction permit from the FDEP for 

Does the utility have an adequate auxiliary power source in the event 

No. 

Are the utility's water wells for Palm Port located in compliance with 

Auxiliary power is not required due to the system's size. 

Does the utility have certified operators as required by Rule 61E12-41, 
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\. Yes. 

1. Does the water produced by the utility meet the State and Federal 

naximum contaminant levels for primary and secondary water qual i ty standards? 

\. Yes. 

1. Does the utility monitor the organic contaminants listed in Rule 

52-550.410, Florida Administrative Code? 

\. 

2 .  

*egulations, suggest the need for additional treatment? 

\. No. 

1. Does the utility maintain the required chlorine residual or its 

iquivalent throughout the distribution system? 

\. Yes. 

1 .  Are the plant and distribution systems in compliance with all the other 

rovisions of Chapter 62, Florida Administrative Code, not previously 

tent i oned? 

1 .  Yes. 

I .  

last two years? 

I. No. 

No. 

Do recent chemical analyses of raw and finished water, when compared to 

There is a waiver due to the utility’s size. 

Has Palm Port been the subject of any FDEP enforcement action within the 

Pomona Park Water System 

. 
omona Park Water System (Pomona)? 

. No. 

. Are the utility’s treatment facilities and distribution system 

Does the utility have a current construction permit from the FDEP for 
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sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. Yes. 

Q. 

Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

Florida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. It is a utility-wide program. 

Q. Is the overall maintenance of the treatment plant and distribution 

f ac i 1 i ti es sat i sf ac t ory ? 

A .  Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water qual i ty standards? 

A .  Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, F1 ori da Admi ni strati ve Code? 

Does the utility have an adequate auxiliary power source in the event 

Are the utility’s water wells for Pomona Park located in compliance with 

Does the utility have certified operators as required by Rule 61E12-41, 
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A. Yes. 

Q. 

regulations, suggest the need for additional treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

Do recent chemical analyses of raw and finished water, when compared to 

A .  

Q. 
prov 

men t 

A. 

Q. 

equivalent throughout the distribution system? 

Yes. 

Are the plant and distribution systems in compliance with all the other 

sions of Chapter 62, Florida Administrative Code, not prev ously 

oned? 

Yes. 

Has Pomona Park been the subject of any FDEP enforcement action within 

the past two years? 

A. No. 

River Grove Water System 

Q. 

River Grove Water System (River Grove)? 

A. Yes, a general permit for corrosion control. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

Does the utility have a current construction permit from the FDEP for 

Does the utility have an adequate auxiliary power source in the event 
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of a power outage? 

A. No. Due to River Grove’s size, auxiliary power is not required. 

Q. 

Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

F1 orida Admini strati ve Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. It is a utility-wide program. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water quality standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, F1 orida Administrative Code? 

A. Yes. 

Q. 

regul at i ons, suggest the need for additional treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

Are the utility’s water wells for River Grove located in compliance with 

Does the utility have certified operators as required by Rule 61E12-41, 

Do recent chemical analyses of raw and finished water, when compared to 
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A. Yes. 

Q. Are the plant and distribution systems i n  compliance with all the other 

provisions of Chapter 62, Florida Administrative Code, not previously 

ment i oned? 

A. Yes. 

Q. Has River Grove been the subject of any FDEP enforcement action within 

the past two years? 

A. No. 

Si 1 ver Lake Oaks Water System 

Q. 

Silver Lake Oaks Water System (Silver Lake Oaks)? 

A. No. 

Does the utility have a current construction permit ,,-om the FDEP or 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. No. It is not required due to Silver Lake Oaks’ size. 

Does the utility have an adequate auxiliary power source in the event 

Q. 

with Rule 62-555, Florida Administrative Code? 

A. Yes. 

Are the utility’s water wells for Silver Lake Oaks located in compliance 

Q. Does the utility have certified operators as required by Rule 61E12-41, 
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Florida Administrative Code? 

A .  Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. It is a utility-wide program. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A .  Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water qual ity standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62- 550.410, F1 or i da Admi ni st rat i ve Code? 

A. 

Q. 

regul at i ons, suggest the need for additional treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

I 

No. 

Do recent chemical analyses of raw and finished water, when compared to 

The system has a waiver due to its size. 

A. Yes. 

Q. 

provisions of Chapter 62, 

mentioned? 

A. Yes. 

Are the plant and distr bution systems in compl iance w th a 

Florida Administrative Code, not 

1 the other 

previously 

Q. Has Silver Lake Oaks been the subject of any FDEP enforcement action 
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within the past two years? 

A. No. 

St. John’s Highl ands Water System 

Q. 

St. John’s Highl ands Water System (St. John‘s Highl ands)? 

A .  No. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. 

water treatment plant. 

Q. Are the utility’s water wells for St. John’s Highlands located in 

compliance with Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

F1 ori da Admi n i strati ve Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. It is a utility-wide program. 

Does the utility have a current construction permit from the FDEP for 

Does the utility have an adequate auxiliary power source in the event 

Yes. The St. John’s Highlands system is interconnected to Hermit’s Cove 

Does the utility have certified operators as required by Rule 61E12-41, 
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Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant 1 eve1 s for primary and secondary water qual i ty standards? 

A. No. Total Dissolved Solids are 900 mg, Chloride - 300 mg. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, F1 orida Admini strati ve Code? 

A. 

Q. 

regulations, suggest the need for additional treatment? 

A. Yes. Treatment is necessary to remove chloride. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

A .  Yes. 

Q. Are the plant and distribution systems in compliance with all the other 

provisions of Chapter 62, Florida Administrative Code, not previously 

mentioned? 

A. Yes. 

Q. 

within the past two years? 

A. No. 

No. 

Do recent chemical analyses o f  raw and finished water, when compared to 

The system has a waiver due to its size. 

Has St. John’s Highlands been the subject of any FDEP enforcement action 

We1 aka/Saratoga Harbour Water System 

Q. 

We1 aka/Saratoga Harbour Water System. (We1 aka/Saratoga Harbour)? 

Does the utility have a current construction permit from the FDEP for 
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A. 

the Welaka mobile home park. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A .  No, it is not required due to the size of the individual systems. The 

interconnect is normally kept closed. 

Q. Are the utility’s water wells for Welaka/Saratoga Harbour located in 

compliance with Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

Florida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. SSU has one program for all of its systems. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

Yes. A permit for hydropneumatic tank capacity increase/repl acement at 

Does the utility have an adequate auxiliary power source in the event 

Does the utility have certified operators as required by Rule 61E12-41, 
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maximum contaminant l e v e l s  f o r  p r imary  and secondary water  q u a l i t y  s tandards? 

A. Yes. 

Q. Does the  u t i l i t y  m o n i t o r  t h e  organ ic  contaminants l i s t e d  i n  Rule 

62-550.410, F1 o r i d a  A d m i n i s t r a t i v e  Code? 

A. 

Q. 

r e g u l a t i o n s ,  suggest t h e  need f o r  a d d i t i o n a l  t reatment? 

A.  No. 

Q. Does t h e  u t i l i t y  m a i n t a i n  t h e  r e q u i r e d  c h l o r i n e  r e s i d u a l  o r  i t s  

e q u i v a l e n t  throughout  t h e  d i s t r i b u t i o n  system? 

A .  Yes. 

Q. Are t h e  p l a n t  and d i s t r i b u t i o n  systems i n  compliance w i t h  a l l  t h e  o t h e r  

p r o v i s i o n s  of Chapter 62, F l o r i d a  A d m i n i s t r a t i v e  Code, n o t  p r e v i o u s l y  

mentioned? 

A. Yes. 

Q. Has Welaka/Saratoga Harbour been t h e  s u b j e c t  of  any FDEP enforcement 

a c t i o n  w i t h i n  t h e  p a s t  two years?  

A. No. 

No. 

Do r e c e n t  chemical analyses o f  raw and f i n i s h e d  water,  when compared t o  

T h i s  system has a waiver  due t o  i t s  s i z e .  

Wootens Water System 

Q. 

Wootens Water System (Wootens)? 

A. Yes, f o r  an opera tor  a d d i t i o n .  

Q. Are t h e  u t i l i t y ’ s  t r e a t m e n t  f a c i l i t i e s  and d i s t r i b u t i o n  system 

s u f f i c i e n t  t o  serve i t s  p r e s e n t  customers? 

A. Yes. 

Does t h e  u t i l i t y  have a c u r r e n t  c o n s t r u c t i o n  p e r m i t  f rom t h e  FDEP f o r  
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Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. No, it is not required due to Wootens’ size. 

Q. 

Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

Florida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. It is a utility-wide program. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water quality standards? 

A. No. TDS 630 mg, and odor no. 8 should be corrected with aerator 

addition. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, F1 orida Administrative Code? 

A. No. There is a waiver due to the system’s size. 

Does the utility have an adequate auxiliary power source in the event 

Are the utility’s water wells for Wootens located in compliance with 

Does the utility have certified operators as required by Rule 61E12-41, 
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Q. 

r e g u l a t i o n s ,  suggest t h e  need f o r  a d d i t i o n a l  t rea tment?  

A .  Yes. An a e r a t o r  t o  be i n s t a l l e d .  

Q. Does t h e  u t i l i t y  m a i n t a i n  t h e  r e q u i r e d  c h l o r i n e  r e s i d u a l  o r  i t s  

e q u i v a l e n t  throughout  t h e  d i s t r i b u t i o n  system? 

A. Yes. 

Q. Are t h e  p l a n t  and d i s t r i b u t i o n  systems i n  compl iance w i t h  a l l  t h e  o t h e r  

p r o v i s i o n s  o f  Chapter 62, F l o r i d a  A d m i n i s t r a t i v e  Code, n o t  p r e v i o u s l y  

mentioned? 

A. Yes. 

Q. 

past  two years? 

A .  No. There was a consent o rder  r e g a r d i n g  t h e  a e r a t o r  a d d i t i o n ,  but t h a t  

case i s  more than two years  o l d .  

Do r e c e n t  chemical analyses o f  raw and f i n i s h e d  water,  when compared t o  

Has Wootens been t h e  s u b j e c t  o f  any FDEP enforcement a c t i o n  w i t h i n  t h e  

Geneva Lake Es ta tes  Water System 

Q. 

Geneva Lake Es ta tes  Water System (Geneva Lake E s t a t e s ) ?  

A .  No. 

Q. Are t h e  u t i l i t y ’ s  t rea tment  f a c i l i t i e s  and d i s t r i b u t i o n  system 

s u f f i c i e n t  t o  serve i t s  p resent  customers? 

A. Yes. 

Q. Does t h e  u t i l i t y  m a i n t a i n  t h e  r e q u i r e d  20 p s i  minimum pressure  

throughout  t h e  d i s t r i b u t i o n  system? 

A. Yes. 

Q. 

Does t h e  u t i l i t y  have a c u r r e n t  c o n s t r u c t i o n  p e r m i t  f rom t h e  FDEP f o r  

Does t h e  u t i l i t y  have an adequate a u x i l i a r y  power source i n  t h e  event 
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of a power outage? 

A. It is not required because the system serves less than 350 people. 

Q. Are the utility’s water wells for Geneva Lake Estates located in 

compliance with Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

Florida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. SSU has a standard plan on file. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water quality standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, Florida Administrative Code? 

A. Yes. 

Q. 

regulations, suggest the need for additional treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

No. 

Does the utility have certified operators as required by Rule 61E12-41, 

Do recent chemical analyses of raw and finished water, when compared to 
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A. Yes. 

Q. Are the plant and distribution systems in compliance with all the other 

provisions of Chapter 62, Florida Administrative Code, not previously 

mentioned? 

A. Yes. 

Q. 

within the past two years? 

A. No. 

Has Geneva Lake Estates been the subject of any FDEP enforcement action 

Keystone Club Estates Water System 

Q. 

Keystone Club Estates Water System (Keystone C1 ub Estates)? 

A. No. 

Q. Are the utility’s treatment facilities and distribution system 

sufficient to serve its present customers? 

A. Yes. 

Q. Does the utility maintain the required 20 psi minimum pressure 

throughout the distribution system? 

A. Yes. 

Q. 

of a power outage? 

A. It is not required because the system serves less than 350 people. 

Q. Are the utility’s water wells for Keystone Club Estates located in 

compliance with Rule 62-555, Florida Administrative Code? 

A. Yes. 

Q. 

Does the utility have a current construction permit from the FDEP for 

Does the utility have an adequate auxiliary power source in the event 

No. 

Does the utility have certified operators as required by Rule 61E12-41, 
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Florida Administrative Code? 

A. Yes. 

Q. Has the utility established a cross-connection control program in 

accordance with Rule 62-555.360, Florida Administrative Code? 

A. Yes. SSU has a standard plan on file. 

Q. Is the overall maintenance of the treatment plant and distribution 

facilities satisfactory? 

A. Yes. 

Q. Does the water produced by the utility meet the State and Federal 

maximum contaminant levels for primary and secondary water quality standards? 

A. Yes. 

Q. Does the utility monitor the organic contaminants listed in Rule 

62-550.410, Florida Administrative Code? 

A. Yes. 

Q. 

regulations, suggest the need for additional treatment? 

A. No. 

Q. Does the utility maintain the required chlorine residual or its 

equivalent throughout the distribution system? 

A. Yes. 

Q. Are the plant and distribution systems in compliance with all the other 

provisions o f  Chapter 62, Florida Administrative Code, not previously 

mentioned? 

A. Yes. 

Q. Has Keystone Club Estates been the subject of any FDEP enforcement 

Do recent chemical analyses o f  raw and finished water, when compared to 
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action within the past two years? 

A.  None. 

Q. 

A .  No I do not. 

Do you have anything further to add? 
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J EXHIBIT NO"::-,f)l)~:3___" 'r CASE NO '110- 04 a~7 . 
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. 

HRS Duval County Public Health Unit 
ma~ Environmencal HcaIIhJEn&ineerinll Division 

L.~ 900 Bllildlna • Suite 300 

STAT! 01' FLO"'CA 900 UniversilY BouJevani Nonh 

·:'*:1:~I~!g.-::~~:ro Jacksonville. florida 32211 


Ol.ltlcl FOUl 

ED AUSTIN. MAYOR


I.I<WION CIIIU!S. OOVERllOll 

~ber27. 1995 

Ms. Catherine A. Walker. P.E. 

Senior Permittlng Engineer 

Southem states UtIlities. Inc. 

1000 Color Place 

Apopka. FL 32703 


Re: Cobblestone Water Treatment 
Plant Modifications 

Dear Ms. Walker: 

This is in reference to the Cobblestone Water Treatment Plant and the 

construction penTlit (No. 1695-WD-3210) which was issued on March 22. 1995 

for Chlorination System Improvements. I am writing this because oJ on-going 

high chlorine complaints being received by this ofI'Ice. On September 7 a 

discussion with the system operator indicated that the chlorination system 

improvements are sorely needed to help alleviate maintenance problems 

associated with the lluctuations in the system chlorine residuals. 


We encourage your company to move expediently on the execution oJ the 

aforementioned permit in order to effect an even application oJ chlorination to the 

system. Also. it appears that the nmiting factor for the plant (the ground storage 

tank sIZe) is exacerbating the high chIor1ne complaint problem by the fact that the 

ground storage tank detention time is not adequate during times oJ high demand. 

Accordingly. we seriously recommend that immediate consideration be given to 

an assessment oJ the limiting factors for the Cobblestone Water T ..... b • ....,t Plant 

and appropriate additional upgradas be Initiated as Indicated by the resulta oJ the 

aueaarnent. 

In regard to the June 30. 1995 CorrosIon Control General Permit for the 

Cobblestone Water Traatment Plant (1695-WD-3312). we ntCOmmend that 

initiation oJ the pH adjustment treatment be commenced in accordance with the 

permit as soon as possible to minimize any effect oJ the intermittent high chlorine 

residuals on the.corroaivity of the water. 


!~ OOCL~~r.:'I~ )~\j~:Lr-~ D,~:rE 

oZ 3 5 4 fEB 20 ~.' 
~PSC~~~GQ~OS/~£PORTI~G 
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September 27. 1995 

Ms. Catherine A. Walker, P.E. 

I bring these matters to your attention because, In my opinion. It will be in the 
best interest of all parties Involved to move toward stabilization of the operation 
of the Cobblestone Water Treatment Plant whila simultaneously coordinating the 
Installation of the necessary modifications for a smooth transition. 

Thank you for your coordination In these and other matters. If you have any 
questions conceming this letter or wish to discuss the Cobblestone Water 
Treatment Plant situation please do not hesitate to contact me at (904) 630
3272. 

S'ncerely, 

ornas R. ~K~i'~Maor"II 

ironmental e=t!ring Section 

TRHIIrh 

Cc: Rafael A. Terrero, P.E. 
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• , !XX) CciT Race • 

Ottober II, 1995 

Mr, 1bomu R. HamiIIOG, P A 
Supervilor U 
HRS Duval County Public Heald! Ullit 
SavinDlIIIIIIaI ~ DivisiOD 
900 BulldiJl&, Suite 300 
900 UlIiven!ty Boulevlll'l NMII 
JICkawIlIe., Florida 32211 

Thank you f<lr ycur _ corlespoadence ... prcllna tbe _ib.lended lmprovemenflS at tbe CDbbIestono Water 
TI\!atIIIeIll Fldlity. The foIIowiaa illfonnalion is provided in .esponse 10 ycur Ieun daIed Septemba 27. 1995. 
IIId Ottober 3, 1995. 

The cbIorillllllOll S)'SIeII> lmprovemenlS IUIboriad UIIder cOl\SllllCtion permit DO. I69S·WD-3210 are curmrt1y 
UIIder CDIIIIJUCtion IIId are expected 10 be In senke prior 10 Janllat')' I. 1996. Tbese b....u.u.1eD1S wiD belp 10 
allIviIIe problems wocialecl willi maintenance of • ennsistenl chlorine dosaae aad aa:eptaIIIe S)'SIeII> chlorine 
R:Siduals. 

III ....l1l'i10 tbe June 30. 1995 Corrosion Control GcoaIJ Ptrmit (169S·WD-3312), "'Iulpmem hu been onIend. 
aad .... upecl to have tbe pH odi_1lI impruvemenlS Impiemenltld by tbe end of November. 1995. Willi 
nospect to ycur Ottober 3. 1995 Jeaer ... prcliaa pennit DO. 1693·WD-284l for iDsIaIIaIiOD of Aqua·MaJ .. tbe 
Beacon HiIItICobbIest. Water Tteatment flocilities, ....1ew of rhe pennit conditions aad fianbcr evaluation oftbe 
S)'SIeII> Indjcaltld tbat pH odjUSlment .... • more de:sirable treatment tbllD Aqua·MaJ for Ibis &yIIiem. 
CoosequeaIIy. piau ....... clevelaped for iDstaIJ.don of pH odjustmIml (c.tIIIIlc soda) for _to.- c:tJftOSion 
eoatro1~. 1bemore. permit no. 1693·WD-2142 win IlOl be Implemenltld. 

10 mpond 10 your COI1WnentS ...prdlDJ Ibe pouacImn,. tank size .. CobbI_..... have retamed a cOIl$IlItina 
finn to pafcrm pelimi1>1ry enaiDeetlDa .....yIi. of !be C'<lbbIestone fKIIity to define limitiaa _I ftocton 
IIId IKClIlllIeIId Impu_ The preIimiIwy enaiIIeetIq IIIpOI'I is -m.. completioa, Uld fiDaI COlI ~ 
are beiaa piepaied f<lr ennsidenlioD f<lr our 1996 CIIpitaI budpI. 

WelpplllCille your COIICIrIIIIId loot forwIII'IlO meedq with you GIl Friday. ~ 20 at 10:30 A.M.IO fianbcr 
dIIcuss tbeM w-. 

Slllc:erely: 

SuuIbem s-UtIIldes.lDc. 


a~ t?t'.<.af'<-
CIIberiDe It.. Walt... PA 
SelIior I'I!lnnittia. BD8~ 

WATER FOR FlORlOA'S FUTURE 
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mJ 

HRS Duval County Public Health Unit 


Environmenlal HcallJllEnlinecrinll Division 

900 Buildinll • Suile 300 


au.TE OF FLORIDA 900 University BouIcvud NOM
OIfl"'U",,,, ()ff )tIMl" AfWD 
MHMIl\.ITAnVi SlfMClS Jacksonville, Florida 32211 

DI.tllel Four 
April 26, 1995 ED AumN. MAYORLAW'II)f/ CIIIUiII. OOY1!llNOlt 

NOTICE OF VIOLATION 

CERIIFIED - RETURN RECEIPT # P - 411 -736 - 821 

Rafael A. Terrero, P.E.. Manager 
Environmental Services 
Southern States Utilities. Inc. 
1000 Color Place 
Apopb. Florida 32703 

RE: Non-Compliance Letter 
Beacon Hills 
PWS IDil2160064 

Dear Mr. Terrero: 

It has come to our attention thaI the Community Public Drinkini Water System referenced above is OUI 
of compliance with Florida Administrative Code 62·55 1.800 Pan VIII Public Education RequilemenlS 
concemini the Lead and Copper Rule. The Rule specifICally states that a system sball. within 60 days of 
exceedini the lead action level perform public education as specified in 62·551.810 (I)(2){a) (b)(c) and 
(d). Out recorda indicate that this public water supply is out of compliance with this portion of the rule 
concemini samples that were taken in Oc:tober 1994 and received by our offIce on January 23. 1995. 

Failure to submit to our office within ten (10) wo!icini days of receipt of this 1etter for review and 
considerarlon for approval all requiled public education materials requiled by this rule will place the 
supplier of water subject to appropriate enforcement in accordance with fines and penalties commiserate 
with the degree ofbarm to the public. 

If you have any questions or need assistance please call our office at (904) 630-3272. 

Sincerely 

~.~~ 
CluU C. Carter 
Environmental Specialist ill 
Environmental EnginMrini Section 

cc: Thomas R. Hamilton, P.E. 

William R. Nowlin 
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COBBLESTONE LEAD/COPPER PROGRAM 

PWS SYSTEM: COBBLESTONE WTP 

PWS IDI: 2164406 

SAMPLING PLAN SUBMITTED: 02/4/93 


FI~ST ROUND LEAD COPPER SAMPLES TAKEN: 

1. 	30 SAMPLES TAKEN: 08/92
2. 	10 SAMPLES TAKEN: 12/92


40 SAMPLES REQUIRED BASED ON POPULATION 


SAMPLE RESULTS:FIRST ROUND 

90TH PERCENTILE: 
LEAD: 0.004 (mq/ll
COPPER: 2.2 (mq/ll*
*EXCEEOBD ACTION LEVEL 

1. 	WQP SAMPLES TAKBN: 10/14/92 
2. 	 WQP SAMPLES TAKEN: 12/18/92
3. 	COPPER SOURCE WATER SAMPLE TAKEN: NONE 

SECOND ROUND: LEAD/COPPER SAMPLES TAKEN: 

1. 	30 SAMPLES TAKEN: 06/93 
2. 	 10 SAMPLES TAKEN: 07/93 

LEAD SAMPLE RESULTS: 
90TH PERCENTILE: 0.009 (mg/l) 

COPPER SAMPLE RESULTS: 
90TH PERCENTILE: 2.6 (mg/ll 

COPPER SOURCE WATER SAMPLE TAKEN: 11/93
SAMPLE RESULT: BDL 
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BEACON HILLS LEAD/COPPER PROGRAM 

PWS SYSTEM: BEACON HILLS WTP 

PWS ID#: 2160064 

SAMPLING PLAN SUBMITTED: 02/4/93 


FIRST ROUND LEAD COPPER SAMPLES TAKEN: 

1. 35 SAMPLES TAKEN: 08/92
5 SAMPLES TAKEN: 12/92


40 SAMPLES RBQUIRBD BASED ON POPULATION 


SAMPLE RBSULTS:FIRST ROUND 

90TH PERCENTILE: 
LEAD: 0.014 (mg/l)
COPPER: 0.002 (mg/l) 

1. WQP SAMPLES TAKEN: 10/92
2. WOP SAMPLES TAKEN: 12/92 

SECOND ROUND: LEAD/COPPER SAMPLES TAKEN: 

1. 27 SAMPLES TAKEN: 06/93
2. 13 SAMPLES TAKEN: 07/93 

LEAD SAMPLE RBSULTS: 

90TH PERCENTILE: 0.014 (mg/l) 


COPPER SAMPLE RBSULTS: 

90TH PERCENTILE: 0.7 (mg/l) 


SSU RBOUBSTS RBDUCED MONITORING: 

11/22/93 (REVISED SAMPLING PLAN SUBMITTED)

APPROVED 11/22/93 


BEACON HILLS LEAD/COPPER RBDUCED MONITORING 


1. 9 SAMPLES TAKEN: 09/94
2. 11 SAMPLES TAKEN: 10/94 

LEAD SAMPLE RBSULTS: 
90TH PERCENTILE: 0.019 (mg/ll* 

COPPER SAMPLE RBSULTS: 
90TH PERCENTILE: 0.21 (mg/ll 

*LEAD EXCEEDED ACTION LEVEL 




