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VIA OVERNIGHT DELIVERY 

Blanca S. Bayo. Director 
D1vision of Records and Repomng 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399..0850 
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March 22. 1996 

Re: American Business Alliance, Inc. 
Dockc! No I -96-009 

Dear Ms. Dayo . 

DRICINAL 
nu r.aPY 

On behalf of American Business Alliance, Inc. ("ADA"), and pursuam 10 the March 12. 

1996 request of Jonathon Audu of the Commission's staff. enclosed arc an original and lh1nccn 
113) copies of ABA's revisions 10 i!S proposed inlraslalc wiff. as filed wilh !he Commiss1on on 
December 26. 1995. ABA has made !he followtng revisions: 

• 

,_ 
P.1gc 3 has been revised 10 expand the 111dex 10 the Table of r omen!S 1:•' :1 lc,ull 
of this expansion. allmform~unn prcvu•u~ly ~·•nr:ull<.'\1 on Page.-. 4 thr;;ugh the end 
o l the proposed IlL tff 1S now conumed one page after liS origilllll location in lanft); 

·-----
I 

I -

.. ---

• 

• 

Page 21, Subsection 2.6. 1 has been deleted regarding the billing of prepaid calling 
card calls (ABA does 1101 provide prepaid calling card services): 

Page 23, Subsection 2.14 has been added regarding directory assista'lCe charges 

for handicapped persons: 

Page 24. Subsection 2.15 has been added regarding operauon of 
telecommunications relay service (fOmlCr Subsection 2.14, regarding promotions. 

is now Subsection 2 .16): 

Pngc 25. Subsecuon 3. 1 h:1s been expanded 10 hlCiudc addhior.al descriptions of 
ABA· s servtccs: 
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• • 
Ms Blanca S. Bayo 
March 22. 1996 
Page 2 

Page 26. Subsection 3.2(0) ha\ tx:cn relocated from Page 23 and has been rcviseJ 
to clarify that Carrier will not assess charges for uncompletc<.l calls or "rung 
numbers. 

Page 27. Subsection 3.2(0) has been added regarding rounding 11f calls. anJ 
Subsection 3.4 has been added lO include infonnation ro:gardang calculauon or .:.Ill 
d istance and Subsection 3 5 has been added regardmg ABA·~ lonnula lur 

e<~lculating distance of calls. 

• Pages 29 through 34 . Sub:.cctions 3 4 . I through 3 4 .3 ha\'C been renamed to 
Section 4 . Subsections 4 I tt.rough 4 .3. 

ABA docs not assess minimum monthly charges. connection fees. late pll) rncnt charges. 
rerumcd check fees or service rcstorntinn charges i\BA docs not providt' dircclt•l) or upcrntor 
scrv•ccs. ABA docs not offer prornotinn~ ur d1~cuunrs to customers ut !Ius tirnc 

Plc:a.~ date-stamp the extra copy of tins ti ling and retu rn ir in to os in the cnclo~cd. self· 

addressed stamped envelope. 

If you have any questions roncermng this filing. please do not hesi tate: 10 contact us . 

Very tru ly yours. 

\utb.,.f( ~- J _ l 111 ' 
Jc L. Kiddoo ~ 
Julia A . Wuysdorf 

Counsel for 
American Business All iance. Inc 

Endosures 

cc Mr Douglas K. Winslow 



• 
AMERJCAN BUSINESS ALLIANCE, INC. 

TITLE SHEET 

• 
FL P .S.C . Tariff No. I 

Original Sheet No. I 

RESALE I E!.ECOMMUNICATIONS SERYICES 

This tariff applies to the Resale Jrucrcxchange Telecommunications Services flimlshctl 
by American Business Alliance, Inc. ("Carrier") between one or more points in ure Sta te of 
Florida. This tariff is on file with the Florida Public Service Commission. und copie5 muy he 
inspected, during normal business hours. at Carrier's principal place of business. 220 Divis ion 
Street, Kingston . Pennsylvania 18704. 

Issued: December 26. 1995 Effective: 

Issued by: Douglas K. Winslow, Vice Prcsidenr 
Ame.rican Business Alliance. Inc. 
220 Division Streel 
Kingston. Pennsylvania J 8704 



-._:--. . • 
AMERICAN BUSINESS ALUANCE. JNC. 

CHECK SHEET 

• 
FL P.S.C. Tariff No. I 

Original Sheet No. 2 

The sheets of !his tariff are effective as of the date shown at the bottom of the 
respective shcet(s). Original and revised sheets as named below comprise all changes from the 
original tariff and are currently in effect as of !he date on the bottom of this page. 

SHEET REYIS!ON SHEET REYISION 

I Original 18 Original 
2 Original 19 Original 
3 Original 20 Original 
4 Original 21 Original 
5 Original 22 Original 
6 Original 23 Original 
7 Original 24 Original 
8 Original 25 Original 
9 Original 26 Originlll 
10 Original 27 Original 
II Original 28 Original 
12 Original 29 Original 
13 nriginal 30 Original 
14 u riginal 31 Original 
15 Original 32 Original 
16 Original 33 Original 
17 Original 34 Original 

Issued: December 26. 1995 Effective: 

Issued by: Douglas K. Winslow. Vice President 
American Business Alliance, lnc. 
220 Division Street 
Kingston. Pennsylvania 18704 



~· . • • 
AMERICAN BUSINESS ALUANCE. INC. FL P.S.C. TQrifL"'l. I 

Original Sbcct No. J 

TABLE OF CONTENTS 

TABLE OF CONTENTS 

CHECK SHEET . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 2 

TABLE OF CONTENTS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 

SYMBOLS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . 5 

T ARJFF FORMA I . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 

SEcnON I. TECHNICAL TERMS AND ABBREVIATlONS . . . . . . . . . . . . . . . . 7 

SEcnON 2. 
2.1 
2 .2 
2.3 
2.4 
2.5 
2.6 
2.7 
2.8 
2.9 

SECTION 2. 
2.10 
2.11 
2. 12 
2.13 
2. 14 
2. 15 
2.16 

RULES AND REGULATIONS . . ...... . .. . ........ . ... , . . . . 9 
Application of Tnriff . . ................ . . . .......... , . . . . 9 
Use of Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 0 
Liabili ty of Carrier . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II 
Responsibilities of the Subscriber . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
Cancellation or Interruption of Services . . . . . . . . . . . . . . . . . . . . . 18 
Billing Arrangements . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . 21 
Validation of Credit . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . 21 
Contr ,(J Clmrgc.~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 
Billing EnLity Conditions . . . . . . . . . . . . . . . . . . . . . . . . • . . . . ... 22 

RULES AND REGULATIONS (Cont 'd) 
Deposits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . 23 
Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23 
Minimum Call Completion Rate ........... .............• .... 23 
Discounts for Hearing Impaired Customers ..................... 23 
Directory AssisUI.JlCe Charges for lland i~:appcd Pcr~ufL'> ... • .. • .. • ... . 23 
Operation of Telecommunications Relay Service ....... . ..... , . ... 24 
Promotions . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . 24 

Issued: December 26, 1995 Effective: 

Issued by: DougiQ: K. Winslow. Vice Prcsit.lent 
American Business Alliance, Inc. 
220 Division Street 
Kingston. Pennsylvania 18704 



• • 
AMERICAN BUSINESS ALUANCE, INC. FL P.S.C. Tariff Nu. I 

Original Sheet No. 4 

SECTION 3. 
3.1 
3.2 
3.3 
3.4 
3.5 

SECTION 4. 
4. 1 
4.2 
4.3 

TAO!.E Of CONTENTS (Cont\1\ 

SERVICE OFFERJ NGS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25 
Description of Services . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . 25 
Calculation of Usage Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25 
Employee Concessions . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . 26 
Calculation of Rates Ba.sed Upon Distance . . . . . . . . . . . . . . . . . . 27 
Fonnula for Calculaling Distance of Calls . . . . . . . . . . . . . . . . . . . . 28 

RATES 
Message Tclccornmunications Services . . . . . . . . . . . . . . . . . . . . . . . . 29 
800 Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31 
Postpaid Travel Card Service . . . . . . • . . • . . • . . . . . . . . . . . . . . . . . 33 

Issued: December 26, 1995 EO~tivc · 

Issued by: Douglas K. Winslow, Vice President 
American Business Alliaoce, loc. 
220 Division Street 
Kingston, Pcrmsylvania 18704 



• 
AMERICAN BUSINESS ALLIANCE. INC. 

SYMBOLS 

• 
FL P.S.C. Tariff No. I 

Original Sht:ct No. 5 

The following aJe the: only symbols usc:d for the: purposes indicated hclow: 

D - Delete or Discontinue 
I - Change Resulling In An Increase 10 A Customer's Dill 
M - Moved From Another Tariff Loca&ion 
N - New 
R - Change Resulting In A Reduction to A Customer's Bill 
T - Change ln Teltt or Regulation Bu& No Change In Rate or Charge 

TARIFF FORMAT 

A. Sheet Numberioa - Sheet numbers appear in &he upper right corner of the pago. Shcc&s 
arc numbered sequcnrially. However, new sheets are occasionally added 10 the tariff. 
When a new shee& is added between sheeLS already in effec&, a decimal is added. For 
eltample, a new sheet added between sheets 14 and I 5 would be 14. I . 

B. Sheet Reyjs jon Numbers - Revision numbers also appear in the upper righ& corner of 
each page. Tltese numbers are usc:d 10 determine lhe most current shec& version on file: 
wilh the Conunission. For eltample. lhc 4lh revised Sheet 14 c.nnccls the 3rd revised 
Shee& 14 . Because of various suspension periods, deferrals, etc. the Commission 
follows in lheir tariff approval process. tbe most current sbeet number on file with the: 
Commission is not always the tariff page in effect. 

Issued: December 26, 1995 Effcc&i vc: 

Issued by: Douglas K. Winslow, Vice Presiden& 
American Business Alliance, Inc. 
220 Division Street 
Kingston, Pennsylvania 18704 



• 
AMERICAN BUSINESS ALLIANCE. INC. 

TARIFf FORMAT !Com'dl 

• 
FL P.S.C. Tariff Nil . I 

Original Sheet No . 6 

C . Paraarnph Numberina SeQuence - Tilere are nine leve ls of paragraph coding. Each 
level of coding is subservient to its next higher level: 

2. 
2.1. 
2. I. I. 
2.1. I.A. 
2.1. I.A. I. 
2. 1. I.A. J.(a). 
2.1.1.A. J.(a).J . 
2.1.1.A. I .(n).l .(i). 
2. l . I .A. I .(a) .l.(i).(l ). 

D. Check Sheets - When a tariff filing is made with the Commission. an updated check 
sheet accompanies the tariff tiling. The check sheet lists the sheets contained in the 
tariff, with a cross reference to the current revision number. When new pages arc 
added, the cheek sheet is changed to renect the revision. All revisions made in a given 
filing are designated by an asterisk ( •) . There wiJI be no other symbols used o n the 
check: sheet u bese are the only changes IDIIde to it (i.e., !he format , ct.:. remains the 
same. just revised revision levels on some pages). The tariff user should re fer to the 
latest check sheet to find out if a pa11icular sheet is the most current on file with tile 
Commission. 

Issued: Dccembe.r 26. 1995 Effective: 

Issued by: Douglas K. Winslow, Vice Pres ident 
American Business Alliance, Inc. 
220 Division Street 
Kingston. Pennsylvania 18704 



• • 
AMERICAN BUSINESS ALLIANCE. INC. 

SECTION I . TECHNICAL TERMS AND ABBREVIATIONS 

FL P .S.C. T11riff No. I 
Original Sheet No. 7 

Accrns !.joe - An arrangemcm from a local exchange telephone company or other 
common carr ier, using either dedicated or switched access. which connects a 
subscriber's location to Carrier's location or switching center. 

Aurhotiza!jon Code - A numerical code. one or more of which may be assigned to :1 

subscriber, to enable Carrier to identify the origin of service: user so it may rate and 
bi.ll the call. All authorization codes shall be the sole propeny of Carrit r and no 
subscriber shall have any propeny or other right or interest in the usc of a,ny panicular 
authori.zation code. Automatic numbering identification (ANI) may be used as or in 
connection with !.he authorization code. 

Automatic Nymberina ldemjficgtjon CAN() · A type of signaling provided by 11 local 
exchange telephone company which automatically identifies the local exchange line 
from which a call originates. 

Carrier- Refers to American Business Allian<X. Inc. 

Common Carrier - A company or entity providing telecommunications services to the 
public. 

Commjssjon - Refers to the Florida Public Service: Commission. 

Cysromer - The person or legal entity which enters into arrangements for Carrier's 
telecommunications services and is responsible for payment of Carrier's services. 

Holiday- New Year's Day. Memorial Day, Independence Day, Labor Day. 
Thanksgiving Day, and Christmas Day. 

Issued: December 26, 1995 Effective: 

Issued by: Douglas K. Winslow. Vice President 
American Business Alliance, Inc. 
220 Division Street 
Kingston , Pennsylvania 18704 



• • 
AMERICAN BUSINESS ALUANCE. INC. FL P.S .C. Tariff No. ! 

Original Sheet No. 8 

SECTION 1. TECHNICAL TERMS AND ABBREVlATIONS (Cont'd) 

Local Access and Transport Area Q.ATA)- The tenn "Local Access Trnnspon Area" 
denotes a geographical area established by the U.S. District Court for 1he District of 
Columbia in Civi.l Action No. 82-0192. within which a 1~1 exchange company 
provides co.mmunications services. 

Measured Cbac~:c - A charge assessed on a per minute basis in calculating a portion of 
the charges due for a completed interexchangc call. 

Subscriber - The person or legal entity which enters into arrangements fo1 Carder's 
telecommunicatiorts services and is responsible for payment of Carrier's services. 

Ielecommunjcatjons - The tmrtsmiss ion of voice communicatiorts or. subject to the 
transmission capabilities of the service, the trartsmission of data, fat5imile, signaling. 
metering, or other similar communications. 

Traye! Card - A calling card issued by Carrier which allows customers to make 
telephone calls and charge the calls to a debit or credu acc<>unt. Calls charged to a 
Carrier-issued debit travel cud will be charged agairtst the debil account . 

ilil:r- The person(s) utilizing Carrier's services. 

Issued: lJcccmbcr 26, 1995 Effective: 

Issued by: D<>ugla.; K. Wirtslow, Vice President 
American Business Alliance, Inc. 
220 Division Street 
Kingston, Penrtsylvania 18704 



• 
AM.ERICAN BUSU..'ESS ALLIANCE, INC. 

SECTION 2. RULES AND REGULATIONS 

2. 1 Application of Tariff 

• 
FL P.S.C. Tariff No. I 

Original Sheet No. 9 

2.1.1 This tariff co01ains the regulations and rates applicable to mtrastatc 
resale telecommunications services provided by Carrier for 
telecommunications between points within the State of Florida. Carrier's 
services are furnished subject to the availability of facilities and subject 
to the terms and conditions of this tariff. 

2.1.2 The rates and regulations contained in this tariff apply only to the 
services furnished by Carrier and do not apply, unless otherwise 
specified. to the lines, facilities . or services provided by a local 
exchange telephone company or other common carrier for use in 
accessing the services of Carrier. 

2.1 .3 The subscriber is entitled to limit the use of Carrier's scrvires by users 
at the subscriber's facilities, and may usc other common carriers in 
addition to or in lieu of Carrier. 

2 .1.4 Unless otherwise indicated, the rules and regulations for Carrier's resa le 
telecommu.n.icutions services are set forth in this Tariff. 

Issued: December 26, 1995 Effective: 

Issued by: Douglas K. Winslow. Vice President 
Ameiican Busine5s Alliance, Inc. 
220 Division Street 
Kingston, P.:nnsylvania 18704 



• 
AMERICAN BUSINESS ALUANCE, INC. 

SECTION 2. R\J!.ES AND REGULATIONS (Con!'d) 

2.2 Use of Services 

• 
I'L P.S.C. Tariff No. I 

Original Sheet No. 10 

2.2. 1 Carrier's services may be used for any lawful purpose eonsisu:nt with 
the transmission and switching parameters of the telecommunications 
facilities utilized i.n the provision of services. 

2.2.2 The use of Carrier's services 10 make calls which might reaso!Uibly be 
e.xpectcd to fright.en. abuse. tom1ent, or harass another or in such a way 
as to unreasonably interfere with use by others is prohibited. 

2.2.3 Tbe use of Carrier's services without payment for ~rvice or actempting 
to avoid payment for service by fraudu lent means or devices, schemes, 
false or invalid numbers, or fa lse calling or credit cards is prohibited. 

2.2.4 Carrier's services are available for usc twenry-four (24) hours per day. 
seven (7) days per week. 

2.2.5 Carrier does not transmit messages pursuant to this tariff. but its service:. 
may be used for that purpose. 

2.2.6 Carrier's services may be denied for nonpayment of charges or for other 
v. •lations of thi:; turiff. 

Issued: i)ecembcr 26, 1995 Effective:: 

Issued by: Doubli\S K. Winslow, Vice President 
American Business Alliance, Inc. 
220 Division Street 
Kingston, Pennsylvania 18704 



,. 
AMERICAN BUSINESS ALLIANCE, INC. 

SEcnON 2. RULES AND REGULATIONS (Cont'd) 

2.3 l.jabjljty of Carder 

• 
FL P.S.C. Tariff No. I 

Original Sheet No. II 

2.3. 1 Except as otherwise stated in d1is section. the liability of the Carrier for 
damages arising out of either: (I) the furnL~hing of its services, including 
but not limited 10 mistakes, omissions, in1crrup1ions, delays, or errors. 
or other defects, represernu1ions. or use of these services, or (2) the 
failure 10 furnish its service, whether caused by acb or nmission, shall 
be limited 10 the extension of allowances 10 the Cus1omcr for 
interruptions in service as set forth in Section 2.5. 

2.3.2 Except for the extension of allowances 10 the Custnrncr fnr hnc:rruptions 
in service as set ford1 in Sc:clion 2 .. ~. 1he Carrier shall not be liable to a 
Cus1omer or lhird party for :my direct, indirect, special. incidental. 
reliance. consequential. exemplary or punitive damages. including, but 
not limited 10. loss of revenue or profits, for any reason whatsoever. 
including, but not limi1ed to , any act or omission. failure to pcrfoml, 
delay, imerruplion, failure to provide any service or any failure in or 
breakdown of facilities associated with the service. 

2.3.3 The liability of the Carrier for errors in btll ing that rcsuh in 
overpayment by !he Customer ~hall be limited 10 a crcdil equal to I he 
dollar amount erroneously billed or, in the event thai payment hlls been 
:. de and service has been di.scontinucd, to a refund of the amount 
erroneously billed. 

Issued: December 26, 199.S Effective: 

Issued by: Douglas K. Winslow, Vice President 
American business Alliance, lnc. 
220 Division SLrccl 
Kingston, Pennsylvania 18704 



• 
AMERICAN BUSINESS ALUANCE. INC. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.3 Liability of Carrier (Conl 'd) 

• 
PL P.S.C. Tariff No. I 

Original Shccl No. 12 

2.3.4 1lJc Currier shall 001 be liable for any claims for loss or dart1llg~ 
involving: 

A. Any act or omission of: ( I) the Customer. (2) any other enti1y 
furnishing service. equipment or facilities for use in conjunction 
with services or facilities provided by the Carrier; or (3) common 
carriers or warehousemen: 

B. Any delay or failure of perfofl11llncc or equipment due to causes 
beyond th.: Carrier's comrol, including but not limiled to, actS of 
God. fires, floods, earthquakes, hurricanes, or other 
catasuophes; national emergencies, insurrections, riots, wars or 
other civil comrno1ions: strikes. lockouts, work stoppages or 
other labor difficullics; criminal ac1ions taken ngainst the Carrier; 
urtavailability . failure or malfunction of equipment or facililies 
provided by the Customer or third panle.s; and any law. order , 
regulation or other action of any governing authori ly 0 1 agency 
thereof; 

C. Any unlawful or unau1horizcd use of I he Carrier's facillcies and 
services: 

Issued: December 26, 1995 Effeccive: 

Issued by: Doughs .. K. Winslow. Vice Pres idem 
American Business Alliance, Inc. 
220 Division St.ree1 
Kingscon. Pennsylvania 18704 



• • 
AMERJCAN BUSINESS ALLIANCE. INC. FL P.S C. T11riff No. I 

Original Sheet No 13 

SECTION 2. RULES AND REGI!!.AIIONS (Cont'd) 

2.3 Liability of Carrier (Cont 'd) 

2.3.4 D. Libel, slander. invasion of privacy or infringement of patents. 
trade secrets. or copyrights arising from or In connection wtth the 
trnnsmission of communications by means of Ct rricr- provided 
faciliues or services: or by means of the combination of Carrier­
provided facilities or services with Customer-provided facilities 
or services: 

E. Breach in the privacy or security of communications transmitted 
over the: Carrier's facilities: 

F. Changes in any of the facilities, operations or pro.:c:duros of the 
Carr ier thnt render any equipment, fac ilities or services provided 
by the Customer obsolete, or require modification or alteration of 
such equipment. facilities or services, or otherwise affect thctr 
usc or performance. except where rensonnhle notice ts requir~'d 

by the Carrier nnd is not provid~od to the: Custom~-r. in which 
event the Carrier's liability is limited as set forth m subsection 
2.3. I of this Sect ton 2.3. 

G. Defacement of or damage to Customer premises rc:sulung from 
the furnishing of services or equipment on such premises or the 
installation nr removal thereof: 

Issued: December 26, 1995 Effective: 

Issued by: Douglas K. Winslow. Vice President 
American Business All iance, Inc. 
220 Division ~.:cct 
Kingston, Pennsylvania 18704 



AMERICAN BUSfNESS ALUANCE, lNC. 

SECTION 2. RULES AND REGULATIONS (Cont 'd) 

2 .3 J.jabiliiY of Carrier (Cont'd) 

• 
FL P.S.C . Tariff No. I 

Original Shl..-et No. 14 

2 .3.4 H. Injury to propeny or injury or death to persons, including claims 
for payments made under Workers ' Compensation law or under 
any plan for employee disability or death benefits. arising out ot. 
or caused by. any act o r omission of the Customer, or the 
construction, installation, maintenance, presence, use or removal 
of the Customer's facilities or equipment connected, or to be 
connected to the Carrier's facilities; 

I. Any intentional, wrongful act o f a Carrier employee when such 
act is not within the scope of the employee's responsibilities for 
the Company aodlor is not authorized by the Company; 

J . Any representations made by Company employees that do no t 
comport, or that arc inconsistent, with the provisions of U1is 
Tariff; 

K. Any act or omission in connection with the provision of 9 11 , 
E911 , or similar services; 

L. Any noncompletion of calls due to network busy conditions; 

M . Any calls not actually attempted to be complett:d during any 
period that service is unavailable. 

Issued: December 26, 1995 Effective: 

Issued by: Douglas K. Winslow, Vice President 
American b .Jsiness Alliance. Inc. 
220 Division Street 
Kingst.on, Pennsylvania 18704 



• 
AMERICAN BUSINESS ALUANCE. INC . 

SECTION 2 . RULES AND REGULATIONS (Com'd) 

2 .3 Ljabjlitv of Carder (Cont'd) 

• 
FL P.S.C . Tt~rlff No. I 

Original Sheet No. 15 

2 .3.5 The Company shall be indemnified. defended and held harmless by the 
Customer or end user from and against any and aU claims, loss. 
demands. suits, expense. or other action or any liability whatsoever. 
including attorney fees, whether suffered. made, instituted, or asserted 
by the Customer or by any other pany. for any pcrsonnl injury to or 
death of any person or persons, and for any loss, damage or destruction 
of any property. including environmental contamination, whether C\wned 
by the Customer or by any other party, caused or claimed to lulve been 
caused directly or indirectly by the installation, operation. failure to 
operate, maintenance, presence, condition, location, usc or removal of 
any Company or Customer equipment or faci lities or service provided by 
the Company. 

2.3.6 The Company does not guarantee nor make any warranty with respec t to 
installations provided by it for use in an explosive atmosphere. The 
Company shall be indemnified. defend.ed and he ld harmless by the 
Customer from and against any and all claims, loss, demandb, suits. or 
other action. or any liability whatsoever, including auom:y fees . 
whethc-· uffered, made, instituted or asserted by th: Customer or by any 
other party, for any pccsonal injury to or death of any person or persons, 
and for any loss. damage or destruction of any property, including 
environmental contamination. whether owned by the Customer or by any 
other pany, caused or claimed to have been caused directly or indirectly 
by the installation, operat ion, failure to operate, rnainten:~nce, presence. 
condition, location. use or removal of any equipment or facilities or the 
service. 

Issued: December 26. 1995 Effec tive: 

Issued by: Douglas t-. . Winslow. Vice President 
American Business Alliance, Inc. 
220 Division Street 
Kingston, Pennsylvania 18704 



• 
AMERICAN BUSINESS ALLIANCE. INC. 

SECTION 2 . RULES AND REGULATIONS (Com'd) 

2.3 Liabjliry of Carrier (Conl'd) 

• 
FL P.S.C. T ariff No. I 

Original Sheer No. 16 

2.3.7 The Company assumes no responsibilily for lhe availabilily or 
performance of any cable or satellile sysr.ems or related facilities urder 
the control of other c:mities, o r for other fnciliries provided by or her 
entllics used for service 10 I he Customer, even if I he Company ha.s acted 
as the Customer's agenl in arranging for such facilities or services. 
Such facilities arc provided subjecl to such oegree of pro1ec1ion or 
nonpreemplibilily as mny h<: provided by lhc other enlilic:s. 

2.3.8 Any claim of whatever nature against the Company shall be deemed 
conclusively to have bc!en waived unless presented in wriring 10 the 
Company within thiny (30) days afrc:r the dale: of the occurrence thai 
gave rise to the claim. 

2 .3 .9 THE COMPANY MAKES NO WARRANTIES OR 
REPRESENTATIONS. EXPRESS OR IMPLIED EITHER IN FACT 
OR BY OPERATION OF LAW. STAT UTORY OR OTHERWISE. 
INCLUDING WARRANTIES OF MERCHANTABIUTY OR 
FITNESS FOR A PARTICULAR USE. EXCEPT T HOSE 
EXPRP'>SLY SET FORTH HEREIN 

ltsued: December 26, 1995 Effecrivc: 

Issued by: Douglas h: Winslow. Vice Presidenl 
1\mcricnn Ousinc115 Alliance. Inc . 
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AMERICAN BUSlNESS ALLIANCE. INC. 

SECTION 2. Rlll fS AND REGULATIONS (Cont'd) 

2 .4 Responsibilities of I he Subscriber 

• 
FL P.S .C . Tariff No. I 

Origirual Shoot No. 17 

2.4. I Tbe Subscriber is responsible for placing any necessary orders; for 
complying with tariff regulations; and for assuring that users comply 
with lllriff regulations. The Subscriber shall ensure compliance with any 
applicable laws, regulations, orders o r other requirements (as they cxi5t 
from time: 10 t ime) of any governmental entity relating to st'rvices 
provided o r made available by the subscriber to users. Tbe Subscriber is 
also responsible for the payment of ch:lrgcs for calls originated at the 
subscriber's numbers wh.ich arc not collect. third pany. call ing card. or 
credit card calls. 

2 .4.2 The Subsc.r iber is responsible fo r payment of the charges set forth in this 
tariff. 

2.4.3 The Subscriber is n:sponsiblc for compliance with the applicable 
regulations set fonh in this tariff. 

2 .4 .4 The Subscriber shall indemnity and save Carrier harmless from all 
liability d isclaimed by Carrier a.~ specified in St·ction 2 .3 above. arising 
in I'" Jmection with the provision of service by Carrier , and shall protect 
and Jefend Carrier from any suits or claims against Carrier and shall pay 
all expenses and satis fy a ll judgments rendered against Carrier in 
connection herewith. Carrier shall notify the Subscriber of any sui! or 
claim against Carrier of which it is aware. 

Issued: December 26. I 995 Effective: 
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AMERICAN BUSINESS ALLIANCE. INC. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.5 Cancclla1ion or lntcmtptjon of Scryjces 

2.5. 1 General 

• 
rL P.S C. Tariff No. I 

Original Sheet No. 18 

A. A service is interruptt.-d when it bc:comes unusable to the 
Customer. t'.g .. the Customer is unable to transmit or receive. 
because of a failure of a component furnished by the Carrier 
under this tariff. 

B. An interruption period begins when the Customer repons a 
service. facility or circuit to be Inoperative and release~ it for 
testing and repair. An interruption period ends wncn the service. 
facilily or circuit is operative. 

C. If the Customer rcpom n service. facility or circuit 10 be 
ilwperative but declines to release it for testing and repair, t.he 
service facility or circuit is considered to be impaired but not 
interrupted. No credit allowances will be made for a service. 
facility or circuit considered by the Carrier to be impaired. 

b.sued: December 26, 1995 Effective:: 
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AMERICAN BUSINESS ALLIANCE. INC. 

SECTION 2. Rl!!.ES AND REGll!.AIIONS (Cont 'd) 

2 .5 Cancellation or lnterruplion of Services (Cont'd) 

2 .5 .2 . Limitations on Allowances 

FL P.S .C. Tariff No . I 
Original Sheet No. 19 

No credit allow~~I~Ce will be mndc: for any interruption of service: 

A. due to the negligence of, or noncompliance with the provisions of 
this Tariff by. any person or entity other than the Carrier , 
including but not limited to the Customer or other common 
carriers connected to the service of the Carrier: 

B. due co the failure of power. equipment. system~. or services not 
provided by the Carrier: 

C . due t.o circumstances or causes beyond the control of the Carrier: 

D. during any period in which the Carrier is not given full and free 
access to its facilities and equipment for the purposes of 
investigating and correcting interruptions: 

E. during any period in which the Customer continues to use the 
sc rv icc on an impaired basis: 

Issued: December 26, 1995 Effective: 
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AMERICAN BUSINESS ALUANCE. INC. 

SECTION 2. Rli!.ES AND REGULAIIONS (Cont'd) 

2.5 Caocglla1ion or lnJcrruglion of Seryices (Cont'd) 

2.5.2. Limitations on Allowances (Com'd) 

FL P.S.C . Tariff No. I 
Original Sheet No. 20 

P. during any period when the Custvmcr ltas released service to the 
Carrier for mainLc:nance purposes or for implementation of a 
Customer order for a change in service arrnngemenLS; 

G. that occurs or cQntinues due to the Customer's failure to 
authorize replacement of any element of special construction: and 

H. that was not reponed to the Carrier within thiny (30) days of the 
date that service was affected. 

2.5 .3 Application of CreditS for Interruptions of Service 

Credi ts for interruptions of service, for which charges arc specified on 
tl1e basis of per minute of usc. or on the usage of n fraction of a minute, 
shall in no evenr exceed a11 amount equal to the tnitial period charge 
provided for under this tariff. 

Issued: December 26. 1995 Effective: 
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• 
AMERICAN BUSINESS ALUANCE. INC. 

SECTION 2. RULES AND REGULATIONS (Cont 'd) 

2.6 Dil!jo~ Arran~cments 

• 
FL P.S C. Tariff No. I 

Original Sheet No. 21 

To the extent message telecommunications services arc offered . subscribers will 
eilher be billed directly by Carrier or its intermediary. o r charges will be 
included in the subscribers ' regular t.elepho ne bills pursuant to hilling and 
collection agi"CX'rocnts established by Carrier or its iote mlcdiary with the 
applicable telephone company. 

2. 7 Yaljdat jon of Crcc1it 

Carrier reserves !he r ig ht to validate !he credit worthiness o f scbscribers or 
users. 

Issued: Dcc:cmbcr 26. 1995 Effective· 
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• 
AMERICAN BUSINESS AWANCE. INC 

SECTION 2. RtD .FS AND REGULATIONS (Cont'd) 

2 .8 Cpnu;sted Charaes 

• 
FL P.S C . TariiT No. I 

Origmal Sheet No. 22 

All b11ls are preswned accurate, and shall be absolutely binding on the User 
ullless objection is received by Carr ier within thirty (30) days nner such bills 
a.re rendered. In Lhe case of a billing dispute between the user ::r.d Carrier for 
service furnished to the user. which cannot be seuled with mutual satisfactiun. 
lhe user can take Lhe following course o f action withtn thirty (30) tl:~y' nf 1lw: 

billing date: 

2 .8 .1 First, Lhe user may request, and Carrier will provide, an in-depth revic" 
of Lhe disputed amount (The undisputed portion nnd subsequent b1lls 
muS1 be pai!l on 11 timely basis or the service may be subject tu 
disconnect.) 

2.8.2 Second, if tl1erc is still a disagreement abou t the disputed nmount after 
the investigation and review by a nu011ger of Carrier. lhc u~r IIlli)! file 
an appropriate complaint with tJw: Florida Public Service Commission. 
The address of the Florida Public Service Commission is: 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallaha!sce, Florida 32399-0870 
(904) 413-6770 

2 .9 Billina Emirv Co nditions 

When billing functions on behalf of Cdrricr arc perfom1cd by local exchange 
telephone companies . or otl~ers, the payment conditions and rcgulntlum vf such 
companies apply. including any applicable mtercM and/or late payment charge 
conditions. 

Issued. December 26, 1995 Effective· 
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• 
AMERICAN BUSINESS ALLIANCE, INC. 

SEC.IION 2. RULES AND REGULATIONS (Cont 'd) 

2.10 Deposits and Advance Payments 

• 
FL P.S.C. Tariff No. I 

OrigiiUII Sheet No. 23 

Carrier does not require deposits or advance payments from the Subscriber. 

2.11 Ilm 

All federal excise taxes, and suue and local sales. use. and similar taxes. arc 
billed as separate line items and are not included i.n the quoted rates. ()ross 
receipts tax will not he billed as a separate line item. 

2.12 Minjmym Call Completion R$ 

Carrier will ensure an industry standard call completion rate of at least 99%. 

2. 13 DiSGOYO!S for Hearin& hopajred Customers 

A telephone toll message which is communicated using a telecommunica tions 
device for the deaf (TOO) by properly ccnificd hearing or speech impuircd 
persons or properly cenified business CSUiblisbmcnts or individu~ls equipped 
with TDOs for communicating with hearing or speech impaired persons will 
receive, upon request. credit on charges for cermin intrastate toll calls placed 
bet• ceo TOOs. 

2.14 Djrcctorv As.sjstance Char2es for Handicapped Pt;rsons 

Carrier does not provide Directory Assistance Services. Should Carrier elect to 
provide such services in the future , Carder will not charge for the first SO 
directory assisUince calls made each month by a handicapped per..on. pursuant 
to Florida PSC rules and regulations. 

Issued: December 26. 1995 Effective: 
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AMERICAN BUSINESS ALUANCE. INC 

SECTION 2. RULES AND REGULATIONS (C"nnt 'd) 

2 15 Oix:rat!on of Tt:lecommuoicauons R.:lay Ss;ajcc 

Fl. J> .S.C. Tariff Nu I 
Original SIJCet No 2-1 

llllrastate tolls calls rccehcd fwm the relay !>CD'tcc. each local exchange :md 
iruercxchnnge tclecommunicauon.\ cumpany btlling relay call wtll 1><: discounted 
by 50 percent of the applicnblc rate for a voice nonrclay c111l except that where 
the calling or called pany indic:ttcs that either pany IS both hearing and l' t ~u:tlly 

impaired, the call will he dhcountcd 60 percent off the applicable rate ft•r V11ice 
nonrclay call. The above discount~ apply only tn timc·SCmtuvc clcmen~ of a 

charge for the call and shall not apply 10 per call charges such 3\ a credit card 
surcharge. 

2. 16 PromO! jons 

The Carrier may, from time to time. rnukc promotion.11 offenngs to o.nllllncc 
mllfkcting of services. These promotion.1l offerings will be bUhjcct to :~pprcwu l 

of the Commission and shall have specific staning and ending dates. 
Promotional offerings will not last for more than 90 day~ in any 12·month 
period. 

bsucd: l)ecember 26, 1995 Effecuvc· 
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• 
AMERICAN BUSINESS ALUANCE. INC. 

SECTION 3. SERVICE OfFERINGS 

3. I Description of Services 

• 
FL P.S.C . Tariff No. I 

Original Sheet No. 25 

Carrier provides interexchange telecommunications services. Carrier only 
provides the telecommunications services set forth in this tariff and docs not 
provide direct.ory or operator services. Carrier's services include: 

A. Mcssaac Tc!ecommunjca(jons Scryjccs 

Message Telecommunications Services ("MTS") consist of the 
furnishing of message telephone service between telephone stations 
located within the state. 

B. 800 Seryice 

800 Service is an inbound-only service in which cnllers located within 
Ill~ State may place toll -free calls to a telerhone in the 800 nre:t code 
assigned to the Customer. 

C. Postpaid Traye! Camna eard Seryjcc 

Postp• ' • travel culling card service is available to Customers of Carrier's 
long distance services. Customers will reach Carrier's network via a toll 
free number. A Customer who electS to use this service will pay the 
tariffed rates for calls charged to the card . Charges for such calls appear 
on the Customer's regular monthly bill. 

ls5ued: December 26. 1995 Effective: 
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AMERICAN BUSINESS AWANCE. INC. 

SEC'nON 3. SERVICE OFFERINGS 

3.2 Calculation of l!sa ~e Rates 

• 
FL P.S.C . Tariff No. I 

Original Sheet No. 26 

A. Billing for calls placed over Carrier's network is based in pan on tl1c 
duration of t11e call. Billing is in six second. eighteen second or minute 
increments, with a minimum call length of not less than s ix seconds. 
Calls are billed in either time-insensitive, flat rate incremerus, or time· 
sensitive peak and off. peak increments. Peak rates apply to ca lls placed 
between 8:00 a.:n . and 5:00p.m . . Monday through Friday, excluding 
f ederal Holidays. Off·peak rates apply to calls placed belwt"Cn 5:00 
p.m. and 8:00a.m. , Monday through Friday. and all day Saturday, 
Sunday and Federal Holidays. Calls made under several rate plaru. are 
billed in time·sensitivc day. evening or night one minute increments. 
Day rates apply to calls made between 8 a.m. and 4:59 p.m .• Monday 
through Friday. Evfning rates apply to calls made between 5 p.m. and 
10:59 p.m .• Sunday through friday . Night rates apply to calls made 
between II p.m. and 7:59 n.rn .. Mond3y tl1rough flriduy. ti:OO Q.m. and 
4:59p.m. Sunday and ull day Saturday. 

B. Timing begins when the called station is auswercd, as determined by 
standard industry methods generally in use for ascertaining answer, 
i luding hardware answer supervision in which the local telephone 
company sends u signal to the swi tch. A call is terminated when either 
party (called or calling) lungs up. Carrier does not a.ssess minimum 
monthly charges, connection fees, late payment charges. returned cltcek 
fees or service restoration charges. Carrier will not assess charges for 
uncompleted calls or wrong numbers. 

C. Carrier's services are available to Customer under five separate rate 
plans (i. ~ .. Rate Plans A. B. C. D. and E) for each type of service (i.e .. 
MTS. 800 and Postpaid Travel Calling Card). Rates in Rate Plans A· E 
are based upon the rates charged by Carrier's underlying carrier in 
Customer's Service Area. 

Issued: December 26, 1995 Effective: 
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AMERlCAN BUSINESS ALUANCE. INC. 

SECTION 3. SERYICE OFFERJNGS 

3.2 Calculation of Usave Ra!es (Coot' d) 

• 
Fl. P.S.C. Tarilf No I 

Original Sheet No. 27 

D. Charges for each call nrc totaled by rate period. If the computed charges 
include a fracti on of a cent, the fraction is rounded down to the next whole 
cent when the fractional charge is Jess than five mills and is rounded up to 
the next whole cent when lhc fractional charge is five mills or grcater (e.g .. 
S4.254 would be rounded down to $4.25 and S4.255 would be rounded up 
10 $4.26). 

3.3 Employee Concessions 

Carrier docs not nffcr concessions or discounts on telecornmunic:uions services 
to employees. 

3.4 Rates Based 1Jpon Distance 

Where charges for a service arc specified based upon distance. the following 
rules: 

3.4. I Distance between two points is measured as airline distance between the 
rate centers of the originating and termillllting telephone lines. The rate 
center is a s~t of geographic coordinates. as referenced in Loclll 
Exchange Routing Guide issued by Bellcore, associated with CliCh NPA­
NXX combination (where NPA is the arcn code nnd NXX I~ the fi rst 
three digits of a seven-digit telephone nun1ber). Where there: is no 
telephone number associated with an access line on the Company's 
network (such as a dedicated 800 or WATS access line). the Company 
will apply the rate center of the Customer's m:ain bill ing telephone 
number. 

Issued· December 26, I995 Effective: 
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AMERICAN BUSINESS ALLIANCE, INC. 

SECTION 3. SERVICE OFfERINGS 

3.4 Rates Based Upon Distance CCom'dl 

• 
FL P.S.C. Tariff No. I 

Original Sheet No. 28 

3.4.2 The airline dislllncc between any two rate cemcrs is detennined as 
follows: 

A) Obtain the ·v· (vcnical) and "II" (horizonllll) coordinates for each Rate 
Center from the above-referenced Bellcore document. 

B) Compute the difference between the "V" coordinates of the two rate 
centers; and the difference between the two "H • coordinaLes. 

C) Square each difference obtained in step (b) above. 

D) Add the square of the ·v· difference and the square of the "II" 
difference obUli.ned in step (c) above. 

E) Divide the sum of the squares by I 0. Round 10 the next higher whole 
number if any fraction is obtained. 

F) Oblllin the square root of the whole number rcsuh obtained above. 

G) 

Round 10 the next higher whole number if any fracLion is obtained. This 
!.. he airline mileage. 

FORMULA = (VI - V2)2 
+ ( f/1 - 112)2 

10 

3.5 Formula f or Ca!culatine Distance of Calls 

Carrier's rates are not mileage sensitive. If Carrier elects 10 utilize a mileage 
scnsiLive rate system in the future, Carrier will employ the: above-listed 
methodology for calculating the dislllncc of calls. Calls will be rated as sci 
fonh in Section 3.2 preceding. 
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AMERICAN BUSINESS ALLIANCE. INC. 

SECTION 4. RATE SCHEDULE 

• 
FL P.S.C. Tanff No. I 

Original Sheet No. 29 

This section sets forth tlle rmcs &nd charges applicable to Carrier's service offerings. 

4. 1 Mcssa&e Telccommunjcalions Sc:rvjccs 

Message Telecommunications Services ("MTS") consist of the furnishing llf 
message telephone service between telephone sllltions located witltin the state . 

Basic Service Rate Plan A 

Calls made under Basic Rate Plan A nrc billed in timc-in.\ensitivc one 111inutc 
incremenlS. 

Per-minute Rate: $0.221 

Basjc Seryicc Rate Plan B 

Calls made under Basic Service Rate Plan B arc billed in timc-s.:n:.i tivc one 
minute incrc:menlS. 

Peak: 
Off-Peak: 

$0. 1791 
$0. 1791 

Issued: Dc:cember 26. 1995 
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AMERICAN BUSINESS ALLIANCE, INC. 

SECTION 4. RATE SCHED!l!.E (Cont'd) 

4. I Messue Telecommunication> Services (Cont'd) 

Basic Service Rme Plan C 

• 
FL P.S.C. Tariff No. I 

Original Sheet No. 30 

Calls made under Basic Service Rate Plan C arc billed in timc:-iOM:nsit ivc one 
minute increments. 

Per-mi.nutc Rate: $0. 176 

Basic Service Rate Plan 0 

Calls made under Bask Service Rate Plnn D are billed in tinu.:· sw sitivc one 
minute i.ncrements . 

Peak 
Off Peak 

$0. 180 
$0. 164 

Basic Service Ra)e Plan E 

Cmlls made under Basic Service Rate Plun E arc billed in timc-sc:n~•tive one: 
minute increments. 

Day 
Eve. 
NIW 

!mcr!.ATA 

$0.23.50 
$0.2060 
S0.20.53 

lmrai.ATA 

$0. 11.!0 
$0. 164 
SO. I64 

lssucd: Dtccmbcr 26, 1995 Effective: 
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AMERJCAN BUSINESS ALLIANCE. INC 

SECTION 4. RATE SCHEDULE (Cont 'd) 

4.2 800 Service 

• 
FL I'.S.C. Tariff No. I 

Ongmal Sheet No 31 

800 Service is an inbound-only ~rvicc in which callers located within the State 
may place toll -free calls to a telephone in the 800 area code assigned to the 
Customer. 

800 Service Rate: Plan A 

Calls made: under Rate Plan A arc b1lled m time-insc:nmive one minute 
increments. 

Per-minute rate. $0.235 

800 Seryjce Rate: Plan B 

Calls made under Rate Plan 0 are billed in time-sensi tive one minute 
increments. 

Peak· 
Off-Peak: 

so 1791 
$0.1791 
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Original Sheet No. 32 

SECTION 4 . RATE SClJEDULE (Cont'd) 

4.2 800 Service (Cont 'd) 

800 Seryjce Rate Plan C 

Calls made under Rate Plan C are billed in time-insensitive o ne minut.c 
increments. 

Per-minute: rate: $0. 1960 

800 Seryice Rate: Plan D 

Calls made under Rate Plan 0 are billed in time-sensitive one minute 

Day: 
Evening: 
NfW: 

$0.191 
$0. 171 
$0. 149 

8QQ Seryjcc: Rate Plan E 

Calls made under Rate Plan E ilrc billed in timc-sen~itivc one minute 

Day: 
Evening: 

$0. 153 
$0. 148 
$0.148 NfW: 

Issued: December 26, 1995 
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AMERJCAN BUSINESS ALLIANCE, INC . 

SECTION 4. RATE SCHEDULE (Cont 'd) 

4 .3 Poswaid Travel Calljnfl Card Seryjce 

• 
FL P.S.C. Tariff No. I 

Original Sheet No . 33 

Postpaid tmvc! calling card service is available to Customers of Carrier's long 
distance services. Customers will reach Carrier's network via n toll free number. 
A Customer who elects to us;: this service will pay the tariffed rates for calls 
charged to the card. Charges for such calls appear on the Customer's rcgullll' 
monthly bi ll. 

CallinG Card Rnte Plan A 

Cal ls made under Rate Plan A are billed in time-insensitive one minute: 
increments. AJI calls IU'e subject to a S0. 50 per call surcharge. 

Per-minute rate; S0.25 

Camnv Card Rate Plan B 

Calb made under Rate Plan Bare billed in time-insensitive one minute 
increments. Calls are not subject to a surcharge. 

Per· tinutc rate: S0.24U 

CaJ!in~ Card Rate Plan C 

Cillls made under Rate Plan C nrc billed in time-msensitivc one minute 
increments. All calls are subject to a S0. 50 per call surcharge. 

Per-minute Rate: SO. I983 
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SECTION 4. RATE SCHEDULE (Cont'd) 

4 .3 PoSJPllid Trayel Card Scrvjce (Cont'd) 

Callina Card Rate Plan D 

• 
FL P.S.C. Tariff No. I 

Original Sheet No. 34 

Calls made under Rlte Plan D arc billed in tirne-scnsiti,·e one minute 
increments. All calls are subject to a $0.50 per call surcharge. 

U IIW I. 

Penk: 
Off-Peak: 

$0. 194 
$0. 177 

Cal!joa Card Rare Plan E 

Calls made under Rare Plan E are billed in time-sensitive one minut1. 
increments. All calls are subject to a $0.50 per call surcharge. 

lmer!.AIA ImraLATA 

Day $0.2350 $0.180 
Eve. $0.2060 $0.164 
NfW $0.2053 $0 164 
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