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CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: I:\PSC\CKO\WP\t60110TX.aCM 

Cl\Sil Bl\CJSOROOHD 

Section 364.337(1), Florida Statutes, reads as follows: 

(1) Upon this act becoming a law, a party may fil e an 

a ppHcation for a certificate as an alternative l oca l 

e xchange telecommunications company before January 1, 

1996, and the commission shall conduct its review o f the 

application and take all actions necessary t o proc ess the 

application. However, an application shall become 

ettective no sooner than January 1, 1996. The comaisston 

shall grant a certificate of authority to provide 

alternative local e xchange service upon a shoving that 

the applicant has sufficient technical, f lnancial, and 

~~an~geria
l capability to provide such service ln tho 

geographic area proposed to be served. In no cvcnL mny 

an al ternative local exchange teler.ommun1cat iors comp~ny 

o ffer basic local telecomaunications services within the 

terri tory served by a company subJec t to Chapter 364.052, 

,:., 87J 

' . 
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Florida StatuLes, prior to January 1, 20ul, unless the 
small local exchange telecommunications company elects to 
be regulated under Chapter 364 . 051 , Florida Statutes, or 
provides cable te levision programming services directly 
or as video dialtono applications authorized under 47 
u. s . c., Chapter .214, except as provided for in compliance 
with part I I of this chapter . I t is the intent of the 
Legislature that tile commission act expeditiously to 
grant certificates of authority under th is section and 
that t he grant of certificates not be affected by the 
application of any c riteria othe r than that specifically 
enumerated in this subsection . 

StAPf DISCUSSION 

IS SUI!: 1 : Should the Commission grant US WES1' ! NTt:RI'Itl St: AHt:R JCA , 
INC. d/b/a !NTERPRISE AMERICA, lNC. (WEST) a cert ificatu to provide 
statewide alternative local exchange t elecommunications service 
within the State of f' lorlda as provided by section 364.337(1), 

Florida Statutes? 

RI!COJOU!!HDATION ; Yea, WEST should be granted: 

Florida Public s ervice comaiaaion Certitioata No. 4429 

STAll AHALXSIB; Pursuant to Section 364.337 (1) , Florida Statutes 
(effective uly 1, 1995) , WEST filed an appropriate appl&cation 
with this Commission on January 31 , 1996. 

WES'J: ' s exhibit of managerial qualifications reflectn qua lit led 
employees in telecommunications management, marketing and servi ce 
(pages 5-8). In regard to technical capability, WEST ' s exhibit 
indicates that WEST is a subsidiary of one of the Regional Bell 
Operating Companies and will rely on that expertise. Also, WEST 
will rely on the network operation and management of ito undct·Jying 
ca rrier(s). 

Tho Division of Aud iting and financial Analycis rev iewed 
WEST's tJ.nancial statement to deterr.line the company's financial 
vil\bility (paqec 9-10). Basad on the infor-aation prov i<l~>d by WEST, 
the f inancial capability or the coopany appears adequate. 
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ZSSUE , i Should the Co==ission require US WEST ! NTERPRISE AMERICA, 
INC. d/b/a INTERPRISE AMERICA , INC. (WEST) to prov ide access t o 911 
service effective on the date the company begins to provide basic 
local telecommunications service at a levol equivalent to the 911 
access services of tho LEC serving in the same area? 

BECOKHZHDATION : Yes . 

STAFF Nfl\LXSIS; To ensure that Florida end users arc a !lowed h igh 
quality access t o emergency services, Section 364.337(2) provi des 
that each alternative local exchange t eleco111111unications company 
that provides basic local telecommunications service must provide 
access to 911 services . 

The commission has no specific rules on what a LEC or an ALEC 
must provide in terms of 911 service access. Section 364. 337(2) , 
F.S., requires that a n ALEC must inc lude access to 9ll in its basic 
.:;ervice but does not define what type of 911 servi ces must be 
provided. This could result i n an ALEC of f ering acc ess to 911 
scr~ice which i s infe rior in some way to the 911 service access 
provided by the J,EC in that same area . For example , a Lt:C 111ight 
provide both automatic number identification (telephone number) ~nd 
aut omat ic loca tion (address) informat ion to the public safet y 
answering point while the ALEC might only provide the telephone 
number of the calling party. 

Inferior 911 access could result in loss o( life which Is no~ 
somethi ng t hat can be correc ted a t a later date. Tho issue of 911 
access was to some extent addressed in the number portabilit y 
docket an.: the individual local interconnection agreements. If 
that issue is ult imately resolved, we may be able to remove this 
provision, but for now, it s hould be a specific roquiromont or the 
order that the ALEC ' s 91 1 service be at a level oqui vnJ ont t o that 
provided by the LEC serving that some area . 
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• 
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DATE: April 4, 1996 

I SSUE 3; Should this docket be closed? 

• 

BBCOMKEHDATION ! Yes, if no person whose substantial interests are 
affected by the Commission's Proposed Agency Action fileo a protest 
within 21 days of the issuance date of the order. 

STAr r ANaLYSIS! Accordingly, this docket should be closed if no 
person whose substantial interests are affected by the Commission's 
Proposed Agency Action files a prot est within 21 days of the 
issuance date of the order. 
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JEIU WA IT 

Vice President • Gcncrall\ttmager National Expans ion 
US WEST !NT£Rl'RISE America, Inc. 

ProCessional Experl~ 

US WEST !NTERPRISE Amcrit:u. Inc. 

Vi< e Presidcnt-Gencrnl Mnnu~:er I 9\IS·l'Cl' WIIt 

Lead the effon to expand !NTERPRISE\ prc'-'nce outs1de of the 1·1 Mate 
US W£:.ST reg1on. ResponSible for 1Jcnufy1ng ~nd ncgouaung bu~me~~ relauon~h1p\ m 
markets idenulied for expansion. bU\IIIC'' c:1\e devclopmc~>t. and general m:m:1gcrncn1 for the\!: 
new 1N rERPRJSE market\ 

US \\EST Communjcptjon<. Inc. 

Vicc President Sales - 1\ lajor Sectur 
Busine:.s & Government Scn•i cc~ 

I CJ9J- I 99.5 

Dtrcct sale~ channel responSible for ~170 nul lion dollar re,·enue strc;uu for large hu,1nc'~ 
cu\lomcrs. These customer\ arc prunanly l<x.ucd throughout the 14 we\tern .1nd nud wcMcrn 
~t ntc' territory. 

Director Soh·~ and S~n·icc 
Hu,hl l'J\~ & Governrne.nt s~r\'ic~., 

I 'J9.1- 1 'I'Jl 

Rc,pons1b1h11es included dlrccung a ,,,!c' .md cngmccnng tc.unto \CII VOICe. t1.11.1 and lmJf<' 
~CfVICC\ CllllllllUniCatiOn\ J'll<l<Juet\ hi hll\111<'" ~U\hiiiiCf\ t\ n:nunt.ohlc fur f'lc>fll .md '""· 
~f\'ICC quality and revenue prodo•c trun lur Oreg<tn .ond Suulh\\CM Wa,hult:lnll 

Direc1or 1\ larket/Product Support 
GovcrnmPnt and EduClltion Market Unll 

1990· 199 1 

Rc\p<Jrl~lhllliiC~ included d1rc~lln& pulduct nMnJ~cmcnt o~.nd lll.irkcl p1Jnnln~ .1~11' 111c' lor 
Government and r lucation Scrvrcc' This mcludcll dc:vclopmg and tmplertlcnlln ,; market ;md 
product SICJ.tcgies. The p<l\ition J 1rectcd market rc~carcl1, as!><:s~ed murket oppnrtunHIC\, 
developed and delivered new product apphc.:u110n\ a\ well .1~ life cycle prudu, 1 m:m.1~cmcn1 
Rc\pon~lhihtic~ niM> includccl mnu.IJ' IIII: .1t1vcniMng. puhhc rcl:nmn~. \ptCillll•vcnl\, ' 'C111I11r 
1.:lmiun~h1p~. public policy .1nd ~crv1cc a\\I IIUnc.:c. It \Uppmtcd :t S300 111illnlll rcv~nuc \ Ire 1111 

acroM 14 wcMcm states. 

Director Soles JIJI(C). J C)C)(I 

Government and Education i\ccounl\ 

D1rcctcd u sales team to sell commurucauon' \crviCc\ to large go"ernmenl .md cd••c.IIIUn 
accounts 1n Oregon and W:~.~hmgwn TotJI rc\cr·1• for 1989 exceeded $60,\1 



• • 
JERI WAIT 

Director Market Plnnnin!l 
Government nnd Education Markel Un h 

• 
PAGE TWO 

1988-1989 

Responsibilities included acquisition and alliance plann~ng and implememauon. sLrategic market 
development, market management, directing market research. and dcvclopmg service quuhty 
~tratcgics nnd standards. Suppons n $300 millio~ ~ale.\ organization that operates acros~ 14 
westcm states. 

Di rector Product Marketin g 
Jlusi ncs.~ and Residence Projccu 

19115· J 988 

The S~:opc of the job included life cycle management a~ well as new product development 
Annual rc vl!nucs for these products exceeded $100 million. Staff wa~ loc.Jtcd m live drffcrcnt 
state:.. 

PACIFIC NORTI:IWESI DELL 

Directo r Net work and Technologies 1 98~ · 1 91!5 

Directed u line operations org:mization th .u included 450 employee.,. This group providetl 
maintenance and install:ttron for telecommunic:~trnn~ central ofrrces. minicomputers. und r:rdiu 
sitt,. Excelled at motiva ting large cx·cuputionul tcam, provrding outstanding ~crvicc:~ to 
customers. 

Di recto r Nr.:twork Switching Syst em.~ 1983- 19~ 

l .c.1d u team which dc.~igncd complex service~ for tclccomnnHllcatrons cu~tomcr• utilt:r.111g 
legacy ~ystcms mcluding TIRKS. CRIS and LMOS. Provrdcd lcader.;hip in the development anJ 
implcmcnt:llion of these ~ystcms working with AT&T Ocll l~b~ and oahcr Bell Sy~tcm 
compumc~. 

Director Budget and Pcr~unnel 

Managed a $140 million c>;pcnSC budget and provided humun rc~ourcc suppo11 for a l~rgt· 
opcrntioM dcpnnm~"' Dunng th is assrgnmcnl. I w;c. a member of the mJnagc:mcnt barg;unmg 
tcarn ncgoamtrng a tho .:c· year labor :Jgrecment wrth lhc Communrcation~ Worker~ of Amcnc.r. 

1\ lanage r ro r Se•·ernl Line nnd StaiT Organi7J~tions 1 97~- l 'JH I 

Rc~pon~ihrhtic' included ~upcrvi~ ing snur ll and 1.1rge tearn' or occupatton.tl employee:,. 

EDUC,\'[!ON 

llmvcr~rty or \Va,hington 
Executive M.1~tcr' uf llu,inc.o.' Adrmni,tratrun, I '>K'J 

Ponland State Unive~ny 
B.S. Speech Communicattvns. 197·1 



PHOFESSIONAL 
EXPERIENCE 

EDUCATION 

• Grant Grah • 
Olerc:tor Operatlcna Integration/Program Manager 

Direc tor Operations Integration/Program Manager · INTERPRISE Networking Ser Divls!:Jil of US WEST Commun~Ct~tions,WnneapoiiS, MN (Janus.;· 1994 ·Pros em) Respons1oto lor all a~pects ol operational development and Implementation for mu.h:'£ mar1<ot OXP<Jnsoon inrt1auves lor INTERPRISE Norwotlor.g Sotv~ec:.. Out1es lncluoe; manao•ng the development ot serv~co dollvety and management strategies tor proauc: 
scrv~cos, wor1<ing wnh INTERPRISE paMers to integrate operations. and davc·o;:1ng a 1mp1emenung b1ll1ng capab1h11es to suppon business ln.t atiVcs. Addtllonat respons1c:.: Include dlroctJng hold oporallons lor 411~ planned mar1<ets. 

Manager Customer Servlco Con tor· INTERPRISE Networking Services Oivts1011 of US WEST Commumcalions. MmnOBpohs,II.N (August 1993 · January 19S Managed a team of 30 Individuals responstblo for tho service debvoty of INTERPRISE products and services over a 14-stato tormoty. Respons1bllnies ol toam Included ~erviC order prov1slon1ng, coord1na11ng service activation. actlvattng billing, and handling cus:c 
U1QUU10S. Coordinated llle dtsposl11011 ol a S7M backlog of sales o~crs \'otuch contnbua entlltes abdily to actlievo hnanctal objec!lves. 

Finance Manager· INTERPRISE Networking Sorvlce5 
OtVISton of US WEST Communcauons. Minnospolts, MN (November 1991 ·July 19931 Served as linanctal counsel tor S70M corporate prograrr ResponSJbtlllles tncludod ana ot l1nanctal inlormatlon to asso£s. lntorprot and predict business perlormance. Spoc•f•c analySIS COIISistod ol dlstnbuoon channel analysis. sales compensation development. doveloptng tntemal controls. and supporllng now cap1tal lnves:ment lnottauves lncluo:r:g bus1nass case caveiOpment ano evaluatton. 

Manager · Financial Analya ls 
US VI EST Commun:cat10ns, MmnospOIIS, MN (August I 99 I· Oc:::ber 199 I) Prov•dod financial nnatysrs supporlto $130M subsldllll)'. Evaluated lu>anoilland operatJOnalresul!Q and modo roc.ommondouonG lor 1mprov1ng business porlorm11nco. 

Manager • Busineu Caso Analysia 
US WEST Commumcat10ns. M•nnoapolts. MN (March t99r ·July !991) 
Perlormoc financial analys1s ol SIB~ program porl1ol10 m sup;~on ot strategy and development orgamza!lon wtlhtn U S WEST Communtcntlons. Provtdod l inanclitl 
recommonda!lons lor resource al!ccatiCn process to op11m1:C ccrpor.uo uwcstmon:. 

Financial Analyst 
US WESTCommuncallOns. MmnospoftS, MN (Juno 1988 • February 1991) ASSISted 1n tho management olthe long ran')e f•nancral ptannong proco~s lor US WEST Communca!JOns. Out:es 1nc!ucelllh0 co>.ectlon and contrOl ol ptann•ng asso..mpuons an subJect moner oxp0r1 lorocasts: coordinatiOn and Integration ol enuty lorecasts: hnanoal analys1s tnctudmg nsk, sons1llv•ty and snareholder value analysts: proelucuon and presen:auon matonats for upper management. U S West Inc.: and otnor spoc1al protec:s 

Master o f Buslneu Administration 
UmvorsiiY of Minnesota. Minneapolis. Mil Major· Finance t. Matko!lng, t992 

Bachelor o f Sclenco In Business 
Umvers•ty of Mmnescta. M,Mea;:cus. Mil Emphas1s: F'01:tnco, 1988 



I · • • G. H. (Jerry) Par-rick 
8 Red Tall Onve. Hi&hlillld.s R:u~.olor>do 80126 

Homc:JOl79l·l~S9 Won 303965·9260 

1995 to Present Proldcn! · 'liTfRPR!SE NrtJ!Qrkjng Suykg . !JSU EST 

1994 to 1995 

i991 to 199-1 

1989 to )991 

1987 to 1989 

198510 1987 

4/8l !0 12/8l 

1984 10 198.S 

2/84 to 7/84 

1982 to 1984 

198110 1982 

1980101981 

1977 to 1980 

1974to 1977 

196Y to 1974 

196810 1969 

1966to 1968 

Education: 

Full P&:L rc.spOtUibilily for SOO person ne1work in1egrauon bwinc.ss. 

Yirc Prcsjdrnt. CbjrC ~!arkct!nv O!Dm. 1/'ITfRPR!St: Ncmorkln• Srryf<o: 
USWF.ST. Additioaal rc.spon11bility of supervosion of Ttme Wuna &nd othet Joint 
VeniUlc.s in national !I((£R/'R/S£ Networking Services businen 10 be launcbed on 
1995. 1994 salu ofSIS3.4 million in 14 sutc USIV£STtcrritory. 
Yirt Prcjdcnt. Cmtomcr Solutions • Mronrtd Communkari;:~s Smj(!;! !ACSI; 
US IV EST, Resporuible Cot Mukct Stulcgy. Product Development. w! Salc.s of dau 
applications in new bus1nc:U unit. Introduced LAN lntcgrotioo Applic;ation.lhtce Cut 
packet ll;uupon productS and joint m~keted producu from ft!tcco comp~~tlc.s including 
Cisco. Novell. Syno;nlcs. JCom. Motorola. Net!n.mc :u~d Computcrvislon In 14 sutc 
region in 1992. AWllded USW£STCbaitm:u~"s Awud for Mu ktt!ng Excellence in 
199l.lntcmally ockno"'ledged u mon successful st.m up since divcstilun:. cllc:rnllly 
u most succusful RDOC enoenng Net,.•ork tnoegr)tion bustneu. Clcued SS million In 
lOlli bC)Okings in 1992 and S63 million In 1993. the flfU run cllendll )ell or ulc.s 

General Mon nrrr. Da1a Communir;ulgn$ Group; P:aclfic RtU 
lnluauon of and full P&L rc.spons•bility for suatcg1c btaineu unit $tiling data uanspon 
ll1d LAN producu to businc.ss m:ukeu: S340M uisun& llli'Spnn revenue suc.un 
l&rgttod fe>: JO'l. incrrue ovc: rive yuu. 
Assbtant Vice Crt<idrn l. Market AssmmtDI & Clnnnjng; Pncinc Htl l 
Direction n( muketsllategy. reKatCh and compeuuve :USC.Siment. Ditectcd prepuauon or 
1987. 1988. 1989 M:uket Plw: Supervised 13} M:u~agcr1. budget of S1 9M. 
A!.l!Stno t Vice Pcr<jdcn t. Nur Duslom Qtrr!gpmto!; Pnd lic flrll 
Direcuon or ptoduct man•grmcn~ development. and su.uegte alli:u~cc.s. Supervised ItO 
managemcr.l employees ~pnn11ble for a busineu m:uket revenue suum of S2 Bii!Jon. 
Mnrkclfng M gnagsr. Bgr Arta Gcncril l Ousin cM; r:.dric Ddl 
Directed 190 pcnnnsllu fon:e rc.spon11ble Cor SJ67M revenue SIIUtn I rom 6.000 business 
accounu: incrusod revcnuc.s J~ for the yell. reversong 2 ye;u dechnc. 
Sum(Qrd Slgon ftllol! fsrc r<fuqrlonl 

Djrisjon SUriMonagcr. Organirqrinnat Srudicsi Pacific Brll 
Directed usk force :rudy of Company org111iuuonal structure ;u,d produced rust Pacilic 
Bell annual busine.: plan while serving on President's su!l'. 
Djv·,ipn Starr f!1 QD!Ct( \hrtcrjng Ogrcptfons: P:acir.c: rcltphonc 
Oirce~r.d ~ld implemented divc.sutwe for the 14.000 per1on Markeung urgllliution: 
Provided luge sulc project m21ugcmcntlo accomplish 1400 sepli~U: t:ulu. 
Djyi"~ign SlnUMpnapt(. Butjnrss Strrkc Ccnrcn: P2ciric Ttltphonr 
Directed inside $trvicc supporL Implemented order symms crediu:d with NPV of Sl06M 
ovu 1 yun. lnauscd Com Key s&Ju from 1.700 In 1981 to 16.000 systems in 19Sl. 
Dit1rlr1 fthnagcr. ~an fri!nri,ro Ejnancipl Budncsc: l n~r glbfjnn. Pacil\c Trltpboae 
Superv1sed JOO buSinc.ss system lnuJIIers serving H Fonune 500 headqu1111erod accounu. 

Djc~r jrt Snrr \f;,no rrc Ru <jnr« Sco•k c Crnrcc; Padlic Trlrpbonr 
Plllllling. meUtod.s and ptlC\Jca for 4,000 pe110n mstdc ules & sav1e< force. 

Snlg Monovcr, Major Art!!UD!S, PaciOc Tdtpbone 

Arraunt Esrrutln. Major Mtaunrs. racif1c Ttltphooc 

Pre<jdcnt. Vtnttc,lnc . . 
frgjdcot, Cnmpaign Assorlalcs.lnr. 

Alfrtd P. Sloan fdlow: Sunford Uoh·rrsl!y, 1984·19!LS 
Mastrrs i.o MaoaJ<mcnt Scitnrr, SlanCord Uoivrrshy 1985 
California Sutt Uoivtrslly Northrid,r. 1967·1969 
Asso<iott of Art.s, Los An&rlt.s Vallty Collrce. 191io6 



. . 
State of Flori- • 

t}ublit 6erbitt Qtommi~~ton 

-M-E-M-0 -R-A-N-0-U-M-

DATE: March 20, 1996 

TO: Tom Williams, Division of Communications 

FROM: Sonje Jones. Division of Auditing aoo Financial 
RE: Docket No. 9601 10-TX. U S West !nu:rprisc: America, Inc. , Financial Analysis for 

Cenificatc Application for Alternative Local Exchange Tch..-communkations 
Service 

Section 364.337 (1). Florida Statutes. requires. the following: 

The commission shall grant a ccniticate of authority to provide alternative local 
exchange service upon a showing that the applicam has sufficient te1:hnical , financial, 
and managerial capability to provide such service in the geogrdphic area proposed 
to be served. 

Also Section 364.01 (3) and (4) states that: 

and 

(3) The Legislature finds that the C0111(1CIIIIVC provtSIOil Of telecommunications 
service. including local exchange tele1:ommunicutions service. is in the public interest. 

(4)(d) Th.e Commission shnll exercise its exclusive jurisdiction in order to: (d) 
Promote competition by encouraging new entrants into tckcornrnunications markets 

Regarding the ~howing of financial capability , the Finance staff has analyzed the :JUd i ted 
financial statementS of U S West !nterprisc. Inc. 's(USWI) parent company, U S West. Inc. 
for the period ending "ecembcr 31. 1994. As the auachcd schedule show~. USWI tms 
adequate liqujdity. ownership equity. and prnfitahility. 

In this mauer, USWI is asking for a cenilicate to provide alternative local cxchauge 
telecommunications service. Staff notes the limited nature of the application and that no 
customer provided funds appear to be at risk. For purpose~ nf granting a ccrtificat~: based 
on the financial information provided. the financial capability of the company nppcllrs 
adequate. 

cc: Division of Legal Services 
Division of Records and Reponing 



DOCKET NO. 960110-TX • U S West Interpose America, lr c 
LEC CERTIFICATE 
FINANCIAL ANALYSIS 

FROM AUDITED FINANCIAL STATEMENTS 
of U S West, Inc. 

CURREtJT ASSETS 

CURRENT LIABILITIES 

CURRENT RATIO 

CASH 

COMMON EQUITY 

TOTAL DEBT 

NET INVESTOR CAPITAL 

COMMON EQUITY RATIO 

NET INCOME 

RETURN ON EQUITY 

(PARENT COMPANY) 

AS 
OF 

12/31/94 

$2,766,000,000 

3,177,000,000 

0.87 

209,000.000 

7,382,000,000 

7,938,000,000 

15,320,000,000 

48% 

1,426,000,000 

19% 

• 
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