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A. This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

C. Use a separate sheet for each answer which will not
fit the allotted space.

D. If you have questions about completing the form,
contact:
Florida Public Service Commission
pivision of Communications
Bureau of Bervice Evaluation
2540 Bhumard Oak Blvd.
Gunter Building
Tallahassee, Florida 32399-0850
(904) 413-6600 "

E. Once completed, submit the original &nd twelve (12)
copies of this form along with a non-refundable
application fee of $250.00 tc:

Florida Public Bervice Commission
pivision of Administration

2540 Bhumard Oak Blvd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6251

FORM PSC/CMU 31 (11/91)
Required by Commission Rule hkos. 25-24.471, 25-24.473,

25-24.480(2)




1. This is an application for (check one) :

cxf original Authority (New company) .

( ) Approval of Transfer (To another certificated
company) .

( ) Approval of Assignment of existing certificate
(To a noncertificated company).

( ) Approval for transfer of control (To another
certificated company). -

2. Select what type of business your company will be
conducting (check all that apply):

( ) Pacilities based carrier - company oOwns
and operates or plans to own and operate
telecommunications switches and
transmission facilities in Florida.

( ) Operator Bervice Provider - company
provides or plans to provide alternative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

({) Reseller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

( ) 8witchless rebiller - company has .10
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

FORM PSC/CMU 31 (11/91)




3. Name of corporation, partnership, cooperative, joint
venture or sole proprietorship:

Zenex Long Distance, Inc.
4. Name under which the applicant will do business
(fictitious name, etc.):

Zenex Long Distance, Inc.
5. National address (including street name & number, post
office box, city, state and zip code).

3705 W. Memorial, Ste. 101-2
Oklahoma City, OK 73134

6. Florida address (including street name & number, post
office box, city, state and zip code):

MW=

7. Structure oY orgamization;

( ) Individual (x) Corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
( ) Other,

8. 1If applicant is an individual or partnership, please
give name, title and address of sole proprietor or

partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS), if applicable.

(b) Indicate if the individual or any of the
partners have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings.

(2) officer, director, partn-r or
stockholder in any other Florida
certificated telephone company.

yes, give name of company and
relationship. If no longer associated
with company, give reason why not.

FORM PSC/CMU 31 (11/91)




9. 1If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida.

Corporate charter number: fg’?t;f£¥ﬁff'ﬁ} Yy

(b) Name and address of the company's Florida
registered agent.

CT Corncration System
1290 S 14 . d RGP ation, FL 33324
(c) Provide u;?z}ct»h ¥ donp'ance ‘with tre '
fictitious name statute (Chapter 865.09 FS),
if applicable.

Fictitious name reqgistration number:

(c) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer
associated with company, give
reason why not.

10. Who will serve as liaison with the Commission in
regard to (please give name, title, address and
telephone number):

(a) The application;

Amy B. McFarland, In-House Counsel
3705 wW. Memorial, Ste. 101-T

(b) of¥ical 1'-'971:;1!\'.3%! c%‘al:t”?a? Yhe onaoing

operations of the company;

David W. Aduddell, President
370% W. Memorial, Ste. 101-2
OKC, OK 73134 (405) 749-99499

FORM PSC/CMU 31 (11/91)




(c) Tariff;

Amy B. McFarland
3705 W. Memorial, Sre. 101-T

(@) QEABERYALE) tquitied #i6n ciéboerd 97

David W. Aduddell
3705 W. Memorial, Ste. 101-2

Dk . i =05t
11. List the lt%aath:;n dirl!: 1\”!(:1? }%h-? 3&@5&1:‘&%@:} 749-9939

(a) Has operated as an interexchange carrier.
See Attached

(b) Has applications pending to be certificated
as an interexchange carrier.

See Attached

(c) Is certificated to operate as an
interexchange carrier.

See Attached

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances
involved.

none

(e) Has had regulatory penalties infns-d for
violations of telecommunications statutes and
the circumstances involved.

None

(f) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved.

None

12. What services will the applicant offer to other
certificated telephone companies:

( )/ Facilities. () grﬁrators.
( Billing and Collection. ( Sales.
(V) Maintenance.

( ) Other:

13. Do you have a marketing program?

VES

FORM PSC/CMU 31 (11/91)




[~ ]

States

Alabama

Alaska
Arkansas
Arnizora
California
Colorado
Connecticut
Delaware

Florida

. Georgia

Hawaii

. Idaho

Hlinois

Indiana

- lowa

. Kansas

khentucky

. Lowsiana

Maine

20 Maryland

Massachuselts
Michigan
Minnesota
Mississippi

Missoun

. Momana

|~ ,

APRIL 24, 1996

Sec of State Rev, Dept. Certin PUC  Tarifls
3728 called waiting  pending

tax returns

good standing n'a

good standing licensed 4/15 mailed 4/15 mailed
good standing licensed 4/16 mailed /16 mailed
good standing mailed

good standing mailed 3/18 mailed n'a

3728 called waiting  pending

for add’l document

good standing pending

good standing licensed 4724 mailed 4/24 mailed
good standing na

good standing pending

wood standing na

good standing licensed 4/9 mailed 479 mailed
good standing licensed

good standing licensed n'a 479 mailed
good standing licensed 4/9 mailed 4/9 mailed
good standing mailed

good standing licensed 4723 mailed 4/23 mailed
good standing pending

good standing licensed

good standing pending

good standing licensed 318 mailed n'a

good standing licensed 4723 mailed 423 mailed
3/8 resent licensed pending

good standing pending 4724 mailed 4724 mailed
good standing n'a 3/18 mailed n'a



States

27

36

37

8.

39,

A

41

42

43

44

45

46

17

48

49

S0

**See of State = Registered with the Secretary of State’s Office in each state in order to have authority o conducl

Nehraska
Nevada
New Hampshire

New Jlersey

. New Mexico

New York

. North Carolina

. North Dakola

Ohio
Oklahoma
Uregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tenne-cc
Texas

Liah

Vermont
Virginia
Washington
West Virginia
Wisconsin

Wyoming

sus @

good standing
good standing
good standing
good standing
good standing
good standing
good standing
good standing
good standing
good standing
good standing
good standing
good standing
pood standing
good standing
good standing
good standing
good standing
pood standing
4/l resent

good standing
good standing
good standing

good standing

business as a foreign corporation.

licensed
n'a

n‘a
licensed
licensed
licensed
mailed
mailed
licensed
licensed
n'a
mailed
pending
mailed
mailed
mailed
pending
licensed
mailed
n'a
pending
pending
mailed

pending

329 mailed

pending

complete

3725 mailed

3125 mailed

3726 mailed

complete

4723 mailed
4724 mailed
4/15 mailed

3718 mailed

318 manled

4712 mailed

**Rev, Dept.~ Revenue Department’s in which we are registered.

**Cert in PUC = States we are registered with the PUC/PSC or whatever the local Communication Department 15

named

3729 mailed

na

n'a
n'a

complete

4/23 mailed
4724 mailed
4/1 5 mailed

n'n

n'a

n'a




14. Will your marketing program:
( Pay commissions?
(-) Offer sales franchises?
(V}/gttar multi-level sales incentives?
( offer other sales incentives?

15. Explain any of the offers checked in qguestion 14 (To
whom, what amount, type of franchise, etc.).

Commissiawe oA paud to dgerde baaed on velumc &f Wtal ?‘5""5@(‘&

o movith ‘lml'q,'. 117;[__ z'l&?l_!yi b ACTN %}% 'I-oma, S lto inledtived/

Dae m‘-@- by, UU"J eonge Faam 0,00 pea acconat fo /09 oA 7’{{*‘
16. Who will receive e bills for your service (Check pllgﬁ

that apply)? rrerthly éxf/me? o <

e 3
Residential customers. (X) Business customers. Ny b

PATS providers. ( ) PATS station end-users.
Hotels & motels. ( ) Hotel & motel guests.

Universities. ( ) Univ. dormitory residents.
( ) Other: (specify) i

X

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask guestions
about the bill (provide name and phone
number) and how is this information provided?

(b) Name and address of the firm who will bill
for your service.

18. Please submit the proposed tariff under which the
company plans to begin operation. Use the format

required by Commission Rule 25-24.485 (example
enclosed).

FORM PSC/CMU 31 (11/91)




ZENEX Long Distance, Inc. Florida PSC Tanff No. |

OF
ZENEX Long Distance, Inc,

3705 West Memorial, Suite 101-Z, Oklahoma City, OK 73134

A

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
telecommunications services provided by ZENEX Long Distance, Inc. within the State of
Florida. This tariff is on file with the Florida Public Service Commission ("Commission”).
Copies may be inspected during normal business hours at the Company's principal place of
busine §; 3705 West Memorial, Suite 101-Z, Oklahoma City, OK 73134,

ZENEX Long Distance, Inc. is a provider of interexchange telecommunications services on a
24-hour basis. Service is provided for the direct transmission and reception of voice and
data communications between points within the State of Florida as an adjunct to ZENEX
Long Distance, Inc.'s interstate service.

Issued: April 24, 1996 Effective Date:
Issued By: Davil W. Aduddell
ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999




ZENEX Long Distance, Inc.

Florida PSC Tanff No. 1
Original Sheet No. |

CHECK SHEET

The Title Sheet and Sheets 1 through 30 inclusive of this tariff are effective as of the date
shown at the bottom of the respective sheel(s).

REVISION

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

Issued: April 24, 1996
Issued By:

David W. Aduddell
ZENEX Long Distance,

Inc.

3705 West Memcial, Suite 101-2
Oklahoma City, OK 73134

(405) 749-9999

Effective Date:




ZENEX Long Distance, Inc. Florida PSC Tanff No |
Original Sheet No. 2

TABLE OF CONTENTS
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Concurring, Connecting and Participating Carriers . . .. ............ .. 3
Explanationof Symbols . .. ....... .00 L
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Section 1 - Technical Terms and Abbreviations . . . .. .. ......... ... 6
Section 2 - Rules and Regulations . . .. ... ....... ..... ... .... 9
Section 3 - Description of Service ... .................... 20
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Issued: April 24, 1996 Effective Date:
Issued By: David W. Adnddell
£ENEX Long Distance, Inc,
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999




ZENEX Long Distance, Inc.

Florida PSC Tarift No |

Original Sheet No. 3

CONCURRING CARRIERS
None
CONNECTING CARRIERS
None

OTHER PARTICIPATING CARRIERS

None

EXPLANATION OF SYMBOLS

(D)  To signify deleted or discontinued rate, regulation or condition.
(n To signify a change resulting in an increase to a customer’s bill.
(M)  To signify that material has been moved from another tariff location.
(N)  To signify a new rate, regulation condition or sheet.
(R)  To signify a change resulting in a reduction to a customer’s bill.
(Ty  To signify a change in text but no change to rate or charge.
Issued: Apnl 24, 1996 Effective Date
Issued By: David W. Aduddell

ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-90999




& &

ZENEX Long Distance, Inc. Florida PSC Tariff No. |
Original Sheet No. 4
TARIFF FORMAT
Al Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet.

B

D

Sheets are numbered sequentially. However, occasionally, when a new sheet is
added between sheets already in effect, a decimal is added. For example, a new shect
added between sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of
cach sheet. These numbers are used to determine the most current sheet version on
file with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd
Revised Sheet 14, Because of various suspension periods, deferrals, etc. the
Commission follows in their tariff approval process, the most current sheet number on
file with the Commission is not always the sheet in effect. Consult the Check Sheet
for the sheet currently in effect.

Paragraph Numbering Sequence - There are four levels of paragraph coding. Each
level of code is subservicnt to its next higher level:

bd b2 b b

.
d.1

A= 15K,

Check Sheets - When a tariff filing 1s made with the Commission, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the
taniff with a cross reference 1o the current revision number. When new shee s are
added, the check sheet is changed to reflect the revision. All revisions made in a
given filing are designated by and asterisk (*). There will be no other symbols used
on this sheet if these are the only changes made 1o it (i.c., the format, €ic., remains
the same, just revised revision levels on some sheets). The Tariff user should refer to
the latest Check Sheet to find if a particular sheet is the most current or: file with the
Commission.

Issued: April 24, 1996 Effective Date:
Issued By: David W. Aduddell

ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-2
Oklahoma City, OK 73134
(405) 749-9999




ZENEX Long Distance, Inc. Florida PSC Tariff No. |
Original Sheet No, §

APPLICATION OF TARIFF

This tariff contains the rates applicable to the provision of specialized intrastate resale
common carrier telecommunications services by ZENEX Long Distance, Inc. between
various locations within the State of Florida. All services are interstate offerings. Intrastate
service is an add on service available only if the Customer subscribes to the Company's
interstate offerings.

Issued: April 24, 1996 Effective Date:
Issued By: David W. Adus dell
ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999




ZENEX Long Distance, Inc. Florida PSC Tariff No. 1
Original Sheet No. 6

-

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Account Code:
A numerical code, one or more of which are available to a customer to enable
identification of individual users or groups of users on an account and to allocate
costs of service accordingly.
Called Station:
The terminating point of a call (i.e., the called number).
Calling Card:
A card issued by Company containing such account numbers assigned to its Customer
which enables the charges for calls made to be properly billed on a pre-arranged
basis.
Company:
ZENEX Long Distauce, Inc. ("ZENEX")
Commission:
The Florida Public Service Commission

Customer:

The person, firm, corporation or other entity which orders or uses service and is
responsible for payment of charges and compliance with tariff regulation.

Disconnect or Disconnection:

The termination of a circuit connection between the Originating Station and the Called
Station or the Company’s operator.

Issued: April 24, 1996 Effective Date:
Issued By: David W. Aducdell
ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999




ZENEX Long Distance, Inc. Florida PSC Tariff No. |
Original Sheet No, 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Measured Service:
The provision of long distance measured time communications telephone service to
customers who access the Company’s service at its contracted interexchange carriers’
switching and call processing equipment by means of access facilities obtained from
local exchange common carrier(s). Company contacted interexchange carrier is
responsible for arranging the access lines.

Point of Presence:

The point of physical interconnection between the local exchange company's local
network and the interexchange carrier’s network ("POP").

Postpaid Service:

Presubscribed service where subscribers are billed for and remit payment subsequent
to the provision of service.

Prepaid Service:

A discretionary prepaid calling card service for which subscribers pay prior 1o
accessing the service.

Subscriber:
See "Customer” definition.
Travel Card:

See "Calling Card" definition.

Issued: April 24, 1996 Effective Date:
Issued By: David W. Aduddell
ZENEA Long Distance, inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999




ZENEX Long Distance, Inc. Florida PSC Tariff No. |
Qriginal Sheet No. 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

V & H Coordinates:

Geographic Points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call
mileage is used for the purpose of rating calls.

Issued: April 24, 1996 Effective Date
Issued By: David W. Aduddell
ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999



ZENEX Long Distance, Inc. Florida PSC Tariff No. |

Original Sheet No, 9

SECTION 2 - RULES AND REGULATIONS

2.1. UNDERTAKING OF ZENEX

2.1.1. Company's services are furnished for telecommunications originating and/or
terminating in any area within the State of Florida.

2.1.2. Company is a non-facilities-based provider of interexchange telecommunications to
Customers for their direct transmission and reception of voice, data, and other types
of communications.

2.1.3. Company resells access, switching, transport and termination services provided by
interexchange carriers.

2.1.4, Customer’s monthly charges for Company’s service are based on the total time
Customer actually uses the service. For billing purposes, the duration of each call
will be rounded up in six (6) second increments unless otherwise specified.

2.1.5. Subject to availability, the customer may use authorization codes to identify the users
or user groups on an account. The numerical composition of the codes shall be set by
Company to assure compatibility with the Company's accounting and billing systems
and to avoid the duplication of codes.

2.1.6. The Con. any's services are provided on a monthly basis unless otherwise provided,
and are available twenty-four (24) hours per day, seven (7) days per week.

2.2. LIMITATIONS

2.2.1. Service is offered subject to availability of the necessary facilities and/or equipment
and subject to the provisions of this tariff.

2.2.2. Company reserves the right to immediately disconnect service without incurring
liability when necessitated by conditions beyond the company's control or when the
customer is using the service in violation of either the provisions of this tariff or the
Commission rules.

Issued: April 24, 1996 Effective Date:

Issued By: David W. Aduddell

ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999




ZENEX Long Distance, Inc. Florida PSC Tariff No. |
Original Sheet No. 10

SECTION 2 - RULES AND REGULATIONS, Continued
2.2. LIMITATIONS, Continued

2.2.3. The Company does not undertake to transmit messages, but offers the use of its
facilities when available.

2.2.4. Title 1o all facilities provided by Company under these regulations remains in
Company’s name.,

2.2.5. Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this tariff shall apply to all such
permitted assignees or transferces, as well as all conditions of service.

2.3, USE

2.3.1. Service may be used for the iransmission of communications by the customer.

2.3.2. Service may not be used for any unlawful purpose or for any purpose for which any
payment or other compensation is received by the Customer, except when the
Customer is a duly authorized and regulated common carrier. This provision does not
prohibit an arrangement between the Customer, authorized user or joint user (o share
the cost of service.

2.3.3. The Company strictly prohibits use of the Company's services without payment or an
avoidance of payment by the Customer by fraudulent means or devices including
providing falsified calling card numbers or invalid calling card numbers to the
Company, providing falsified or invalid credit card numbers to the Company or in
any way misrepresenting the identity of the Customer.

Issued: April 24, 1996 Effective Date:
Issued By: David W. Aduddell
ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
1405) 749-9999




ZENEX Long Distance, Inc. Florida PSC Tariff No. |

Original Sheet No. 11

2.4,

24.

2.4.2.

3]
F
e

Y.

SECTION 2 - RULES AND REGULATIONS, Continued
LIABILITIES OF THE COMPANY

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission occurring in the course of
furnishing service or other facilities and not caused by the negligence of the customer,
commences upon activation of service and in no event exceeds an amount equivalent
to the proportionate charge to the Customer for the period of service during which
such mistakes, omissions, interruptions, delays, errors, or defects in transmission
occur. In no event will the Company be responsible for consequential damages for
lost profits suffered by a customer or end user as the result of interrupted or
unsatisfactory service. For the purpose of computing such amount a month is
considered to have 30 days.

Company shall be indemnified and held harmless by the customer against:
A.  Claims for libel, slander, infringement of copyright or unauthorized use of any
trademark, trade name or service mark arising out of the material, data,

information or other content transmitied over company's facilities; and

B. Claims for patent infringement arising from combining or connecting
company’s facilities with apparatus and systems of the Customer; and

C. All other claims arising out of any act or omission of the Customer in
connection with any service provided by Company.

. The Company is not liable for any defacement of, or damage to, the equipment or

premises of a customer resulting from the furnishing of services when such
defacement or damage is not the result of the Company’s ncgligence.

Issued: April 24, 1996 Effective Date:
Issued By: David W. Aduddell

ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999




ZENEX Long Distance, Inc. Florida PSC Tanff No. |

Original Sheet No. 12

24,

244,

2.4.5.

SECTION 2 - RULES AND REGULATIONS, Continued

LIABILITIES OF THE COMPANY, Continued

Company shall not be liable for and the Customer indemnifies and holds harmless
from any and all loss claims, demands, suits, or other actions or liabilities
whatsoever, whether suffered, made, instituted or asserted by the Customer or by any
other party or person, for any personal injury to, death of aiiy person or persons, and
for any loss, damage, defacement or destruction of the premises of the customer or
any other property, whether owned by the Customer or by others, caused or claimed
to have been caused directly or indirectly by the installation, operation, failure to
operate, maintenance, removal, presence, condition, location or use of equipment or
wiring provided by company where such installation, operation, failure to operate,
maintenance, condition, location or use is not the direct result of the Company's
negligence.

The Company is not liable for any failure of performance hereunder due (o causes
beyond its control, including, but not limited to, unavoidable interruption in the
working of its circuits or those of another common carrier; acts of God, storms, fire,
floods, or other catastrophes; any law, order, regulation, direction, action, or request
of the United States Government, or any other governmental entity having jurisdiction
over the company or of any department, agency, commission, bureau, corporation, or
other instrumentality or any one or more of such instrumentality or any one or more
of such governmental entities, or of any civil or military authority; national
emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, work stoppages.,
or other labor difficulties; or notwithstanding anything in this tariff to the contrary,
the unlawful acts of the Company's agents and employees, if committed beyond the
scope of their employment.

Issucd: April 24, 1996 Effective Date:
Issued By: David W. Aduddell

ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999



ZENEX Long Distance, Inc. Florida PSC Tariff No. |

Original Sheet No. 13

2.4.

2.4.6.

24.7.

2.5.

SECTION 2 - RULES AND REGULATIONS, Continued
LIABILITIES OF THE COMPANY, Continued

The Company shall not be liable for damages or adjustments, refunds, or cancellation
of charges unless the Customer has notified the Company, in writing, of any dispute
concerning charges, or the basis of any claim for damages, after the invoice is
rendered by the company for the call giving rise to such dispute or claim, unless
ordered by the Commission pursuant to Florida law. Any such notice must set forth
sufficient facts to provide the Company with a reasonable basis upon which to
evaluate the Customer's claims or demands.

The Company shall not be liable for any damages, including usage charges, that the
Customer may incur as a result of the unauthorized use of its communications
equipment. The unauthorized use of the Customer's communications equipment
includes, but is not limited to, the placement of calls from the Customer’s premiscs
and the placement of calls through Customer-controlled or Customer-provisioned
equipment that arc transmitted or carried over the Company's network services
without the authorization of the Customer. The Customer shall be fully liable for all
such charges.

PREPAID SUBSCRIBER RESPONSIBILITIES

. The Customer is responsible for the payment of all charges for services furnished to

the customer and for all additional charges for calls the Customer elects to continue
making, after notification that the initial amount of calling has been depleted.
Charges are based on actual usage.

. The Customer is responsible for compliance with applicable regulations set forth in

this tariff.

. The Custcmer is responsible for establishing identity as often as necessary during the

course of the call or when seeking credits from the Company.

Issued: April 24, 1996 Effective Date:
Issued Date: David W. Advddell

ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999




ZENEX Long Distance, Inc. Florida PSC Tariff No. 1

Original Sheet No. 14

2-6¢

2.6.1.

2.6.2.

2.6.3,

2.7.

208‘

SECTION 2 - RULES AND REGULATIONS, Continued

INTERRUPTION OF SERVICE

Credit allowance for interruptions of service which are not due to Company's testing
or adjusting, to the negligence of the customer, or to the failure of channels,
equipment and/or communications equipment provided by the Customer, are subject
to the general liability provisions set forth in Section 2.4, herein. It shall be the
obligation of the Customer to notify Company of any interruptions of service. Before
giving such notice, the Customer shall ascertain that the trouble is not being caused
by any action or omission of the Customer, not within the Customer's control.

No credit allowances will be allowed for an interruption of services for continuous
duration of less than two hours.

The subscriber shall be credited for an interruption of two hours or more at the rate
of 1/160th for each hour over two (2) such hours of interruption up to a maximum of
6/160th multiplied by the average monthly usage bill of the Customer. If service is
activated for less than one (1) month, the monthly usage amount shall be determined
by extending the actual usage for the days of service to thirty (30) days.

RESTURATION OF SERVICE

The use and restoration of service in emergencies shall be in accordance with part 64,
Subpart D of the Federal Communications Commission's Rules and Regulations which
specifies the priority system for such activities.

MINIMUM SERVICE PERIOD

The minimum service period is one month (30 days).
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SECTION 2 - RULES AND REGULATIONS, Continued
2,9. PAYMENTS AND BILLING FOR POSTPAID SERVICES

2.9.1. Charges for service are applied on a recurring and nonrecurring basis. Service is
provided and billed on a monthly (30 day) basis. The billing date is dependent on the
billing cycle assigned to the subscriber. Service continues to be provided until
cancelled by the Customer with no less than 30 days notice.

2.9.2. The Customer is responsible for the payment of all charges for services furnished to
the Customer. Charges are based on actual usage and are billed monthly in arrears.

2.9.3. Billing will be payable upon receipt and deemed past due ten (10) days after issuance
and posting of invoice. Bills not paid within thirty (30) days after the date of posting
are subject to a 1.5% late payment charge for the unpaid balance, or the maximum
allowable under state law. Each account shall be granted not less than one complete
forgiveness of late payment charge, pursuant to Commission rules. Customers shall
be notified by letter when eligibility for forgiveness of late payment charge has been
utilized.

2.9.4. The name(s) of the Customer(s) desiring to use the service must be set forth in the
application for service.

2.10.  BILLING DISPUTES

2.10.1. Billing disputes should be addressed to Company's Customer Service Organization
via telephone to 800.890.2990. Customer Service Representatives are available
twenty-four hours per day, seven days per week.

2.10.2. In the case of a dispute between the Customer and the Company for service
furnished to the Customer, which cannot be settled with mutual satisfaction, the
Customer can take the following course of action:

2.10.2.1.  First, the Customer may request the Company perform an in-depth
review of the disputed amount. (The undisputed portion and
subsequent bills must be paid on a timely basis or the service may be
subject to disconnection).

Issued: April 24, 1996 Effective Date:
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SECTION 2 - RULES AND REGULATIONS, Continued

2.10.  BILLING DISPUTES, Continued

2.10.2.2. Second, if there is still a disagreement about the disputed amount after
the investigation and review by a manager of the Company, the
Customer may appeal to the Commission for its investigation and
decision. The address of the Commission is:

Florida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Boulevard
Tallahassee, F1. 32399-0872

2.11. CANCELLATION BY CUSTOMER FOR POSTPAID SERVICES

2.11.1. Customer may cancel service by providing written notice to Company 30 days prior
to cancellation.

2.11.2. Customer is responsible for usage charges while still connected to the Company's
service and the payment of associated Local Exchange Company charges, if any,
for service charges.

- 11.3.  Any non-recoverable cost of company expenditures shall be borne by the customer
if:

A. The Customer orders service requiring special facilities dedicated to the
Customer's use and then cancels the order before such service begins, before
completion of the minimum period or before completion of some period
mutually agreed with the Customer for the non-1ecoverable portions of
expenditures; or

B. Liabilities are incurred expressly on bhehalf of the customer by Company and
not fully reimbursed by installation and monthly charges; and

C. Based on an order for service and construction has either begun or has been
completed, but no service provided.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.12. CANCELLATION BY COMPANY

2.12.1. Company reserves the right to immediately discontinue furnishing the service o
customers without incurring liability:

A.

In the event of a condition determined to be hazardous to the customer, 10
other customers of the utility, to the utilitics equipment, to the public or @
employees of the utility; or

By reason of any order or decision of a court or any other governmental
authority which prohibits the Company from furnishing such service; or

If the Company deems such refusal necessary to protect itself or third parties
against fraud or to otherwise protect its personnel, agents, facilities or services
without notice; or

For unlawful use of the service or use of the service for unlawful purposes; or
If the Customer provides false information to the Company regarding the

Customer's identity, address, credit-worthiness, past, current or planned usc of
Company’'s services.

2.12.2. Company may discontinue service according to the following conditions upon ten
(10) days written notice:

A. For violation of Company's filed tariff.
B. For the non-payment of any proper charge as provided by Company's taniff.
C. For Customer's breach of the contract for service between the utility and
customer.
D. When necessary for the Company to comply with any order or request of any
governmental authority having jurisdiction.
Issued: April 24, 1996 Effective Date:
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2.12,

(]

12.3,

b

12.4.

2.13.1.

2.13.2.

2.14.

SECTION 2 - RULES AND REGULATIONS, Continued
CANCELLATION BY COMPANY, Continued

The discontinuance of Service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges duc and
owing for Service(s) furnished up to the time of discontinuance. The remedies st
forth herein shall not be exclusive and the company shall at all times be entitled 1o
all the rights available to it under law or equity.

The Company may refuse to permit collect calling, calling card, third number
billing which it determines to be fraudulent and/or may limit the use of these billing
options or services.

INTERCONNECTION

Service furnished by Company may be interconnected with services or facilities of
other authorized communications common carriers and with private systems, subject
to the technical limitations established by Company. Any special interface of
facilities necessary to achieve compatibility between the facilities of Company and
other participating carriers shall be provided at the Customer’s expense.

Interconnection between the facilities or services of other carriers shall be under the
applicable terms and conditions of the other carriers’ tariffs. The Customer is
responsible for taking all necessary legal steps for interconnecting Customer
provided terminal equipment or communications equipment with Comg wny’s
facilities. The Customer shall secure all licenses, permits, rights-of-way, and other
such arrangements necessary for interconnection.

DEPOSITS AND ADVANCED PAYMENTS

The Company does not require a deposit or advanced payment from the Customer.

Issued: April 24, 1996 Effective Date:
Issued By: David W. Aduddr'l

ZENEX Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999




ZENEX Long Distance, Inc. Florida PSC Tariff No. |
Original Sheet No. 19

SECTION 2 - RULES AND REGULATIONS, Continued
2.15. UNCERTIFICATED RESALE PROHIBITED

Resale of any tariffed service appearing herein by uncertificated resellers is strictly
prohibited. Applicable services may be resold only by Companies authorized by
the Florida Public Service Commission to provide intrastate telecommunications
services, in accordance with the Commission's rules. The Company requires proof
of certification in the form of a Telephone Certificate of Public Convenience and
Necessity, or a copy thereof, prior to providing services for resale.

2.16. TAXES

Taxes are not included in the tariffed rates.
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SECTION 3 - DESCRIPTION OF SERVICE

3.1. TIMING OF CALLS

3.1.1. The subscriber's long distance usage charge is based on the actual usage of
Company's service. Usage begins when the receiver of the called number is
answered. The moment of the called party’s answer is determined by hardware
supervision in which the local telephone company sends a signal to the underlying
carrier's switch or the software utilizing audio tone detection. The timing of the call
occurs when called party answers and terminated when cither party hangs up.

3.1.2. Unless otherwise specified in this tariff, the minimum call duration for billing
purposes is thirty (30) seconds with six (6) second billing increments thereafter.

3.1.3. Any portion of an applicable increment, after the appropriate minimum time for the
call, will be rounded upward to the next increment. Calls less than the minimum
length will be rounded to the minimum length.

3.1.4. There is no billing for incomplete calls.
3.2. CALCULATION OF DISTANCE

Usage charges for all mileage sensitive products are based on the airline distance
between the serving wire center locations associated with the originating and
terminating points of the call. The airline mileage between rate centers is determined
by applying the formula below to the vertical and horizontal coordinates associated
with the rate centers involved. The Company uses the rate centers and asscciated
vertical and horizontal coordinates that are produce by Bell Communications
Research in the V & H Coordinates Tape and cppear in National Exchange Carriers
Association Tariff No.4.
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SECTION 3 - DESCRIPTION OF SERVICE
3.2. CALCULATION OF DISTANCE, Continued

FORMULA:

j{}{] - VZ]Z + ““ 5 “2]1

10
EXAMPLE: Distance between Miami and New York City:
Yy H
Miami 8,351 529
New York 4,997 1,406
Difference 3,354 (877)
Square and add: 11,249,316 + 769,129 = 12,018,445

Divide by 10 and round: 12,018,445/10 = 1,201,844.5

1,201,844
Take the square root and round: 1,201,844 = 1,096.2
1,096 miles
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SECTION 3 - DESCRIPTION OF SERVICE, Continued
1.3, ZENEX TELECOMMUNICATIONS SERVICES

Company provides switched and dedicated access inbound and outbound
telecommunications services which allow Customers to establish a communications
path between two stations by using uniform dialing plans. Calls are billed in six (6)
second increments with a thirty (30) second initial billing minimum, unless otherwise
stated in this tariff.

1.1.1. ZENEX "1 Plus" Long Distance Service - Switched is a switched access service,
offering users outbound "1 plus” long distance telecommunications services from
points originating and terminating in the State of Florida, throughout the US and
internationally.

112, ZENEX "1 Plus" Long Distance Service - Dedicated is a dedicated access service,
offering users outbound "1 plus” long distance telecommunications services from
points originating and terminating in the State of Florida, throughout the US and
internationally.

\ 1.3, ZENEX 800 Service - Switched is a switched access service, offering users inbound,
toll free "800" number, long distance telecommunications services from points
originating and terminating in the State of Florida. This service enables the caller to
contact the Customer toll free, through the use of an assigned "800" number.

\ 1.4, ZENEX 800 Service - Dedicated is a dedicated access service, offering users
inbound, toll free "800" number, long distance telecommunications services from
points originating and terminating in the State of Florida. This service enables the
caller to contact the Customer toll free, through the use of an assigned "800" number.

{ 1.5, ZENEX Basic Calling Card Service permits the caller to charge a principal
presubscribed location for a call while the caller is away from the principz! location.
The customer may place calls from any touch tone phone in the U.S. by dialing a twll
free "800" number and entering a personal identification code followed by the desired
telephone number. Calling Card calls are billed at the Company’s tariffed rates and
appear on the subscriber’s monthly long distance bill.

Inued April 24, 1996 Effective Date:
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3.3

3.3.6.

B

SECTION 3 - DESCRIPTION OF SERVICE, Continued
ZENEX TELECOMMUNICATIONS SERVICES, Continued

ZENEX Enhanced Calling Card Service permits the caller to charge a principal
presubscribed location for a call while the caller is away from the principal location
and use specific enhanced features in addition to basic calling capabilities. The
service offers specific enhanced features including: speed dialing; operator assistance,
conference calling; variable credit limits which enable Customers (0 manage expenses
and reduce abuse; message store and forward which enable Customers to leave
messages if the intended party does not answer; and audiotext which enables the
Customer to access timely information on a variety of subjects of interest, including
up-to-the-minute financial information. The Customer may place calls from any touch
tone phone in the U.S. by dialing a toll free "800" number and entering a personal
identification code followed by the desired telephone number. Calling Card calls are
billed at the Company's rates and appear on the subscriber’s monthly long distance
bill. Calls are billed in one (1) minute increments. A one (1) minute billing
minimum is applicable on each call.

ZENEX Prepaid Calling Card Service is a discretionary switched access service
available to subscribers via a toll free number from any dual tone multifrequency
telephone in the United States. The user's account is credited for the amount of
calling purchased and is debited as the subscriber places calls, pursuant to the
Company's tariffed rates, until the account balance is depleted. Subscribers may
immediately replenish the account at any time by contacting the Company's Customer
Service Department and charging the desired amount to a valid credit card or by
mailing a check to the Company. If the account is not replenished, acc~ss to the
Company's underlying carrier network is blocked. The Prepaid Calling Card Services
are designed for subscribers who frequently travel or must call from locations other
than their presubscribed call locations. Services are offered through a variety of
distribution channels including vending machine/over the counter sales; corporate
account sales; affinity group sales to charities and specialized clubs or organizations;
and direct sales made through sales agents. The Company also offers a collectible
series.
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4.1.

SECTION 4 - RATES

SERVICE CHARGES

4.1.1. ZENEX Subscriber Services

4.1.1.1. ZENEX "1 Plus" Long Distance Service - Switched
Residential:
e — — _
DAY NIGHT
Initial Add’l Initial Add’l
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate $0.0825 $0.0165 £0.0800 $0.0160
Business:
DAY NIGHT
Initial Add’l Imitial Add’l
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate $0.0825 $0.0165 $0.0825 $0.0165
4.1.1.2. ZENEX "1 Plus" Long Distance Service - Dedicated
Residential:
T —
DAY NIGHT
Initial Add’l Initial Add’l
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate £0.0550 $0.0110 $0.0450 $0.0090
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4.1.

SECTION 4 - RATES

SERVICE CHARGES

4.1.1. ZENEX Subscriber Services

4.1.1.2.  ZENEX "1 Plus" Long Distance Service - Dedicated, Continued
Business: — -r
DAY NIGHT
Initial Add’'l Initial Add’l
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate $0.0550 $0.0110 $0.0550 $0.0110
4.1.1.3. ZENEX 800 Service - Switched
Residential:
DAY NIGHT
Initial Add'l Initial Add’]
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate $0.0875 $0.0175 $0.0850 $0.0170
Business: e .
DAY NIGHT
Initial Add’l Initial Add’l
30 Sec. 6 Scc. 30 Sec. 6 Sec.
Intrastate $0.0875 $0.0175 $0.0875 $0.0175
=
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SECTION 4 - RATES
4.1. SERVICE CHARGES, Continued
4.1.1. ZENEX Subscriber Services, Continued
4.1.1.4,  ZENEX 800 Service - Dedicated
Residential: _
DAY NIGHT
Initial Add’l Initial Add'l
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate | $0.0600 | $0.0120 | $0.0500 | $0.0100 I
Business:
DAY NIGHT
Initial Add’l Initial Add’l
30 Sec. 6 Sec. 30 Sec. 6 Sec.
Intrastate $0.0600 $0.0120 $0.0600 $0.0120

Issued: April 24, 1996 Effective Date:

Issucd By: David W. Aduddell

ZENEX Long Distance, Inc.
3705 West Memorial, suite 101-Z
Oklahoma City, OK 73134
(405) 749-9999




»

Florida PSC Tanff No. |

ZENEX Long Distance, Inc.

Original Sheet No. 27

SECTION 4 - RATES

4.1. SERVICE CHARGES, Continued

4.1.1. ZENEX Subscriber Services, Continued

4.1.1.5.

4.1.1.6.

ZENEX Basic Calling Card Service

Rate per minute
Surcharge per call

$0.22
$0.60

Basic Calling Card Service with 2-year extended service agreement:

Rate per minute
Surcharge per call

ZENEX Enhanced Calling Card Service

Basic calling rate per minute
Surcharge per call

Conference calling rate per minute
Surcharge per call

Directory Assistance per access
Surcharge per call

Message Store/Forward per call
Surcharge per call

Audio Text rale per minute
Surcharge per call

Operator Assisted per call (Station to Station)
Operator Assisted per call (Person to Person)
Surcharge per call

(Basic calling rate per minute applics)

S0 18
8030

$0.25
$0.60

50.45
$1.75

$0.50
50.60

$1.10
$0.60

$0.50
S0.60

$1.50
$2 .80
50.60
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SECTION 4 - RATES

4.1. SERVICE CHARGES, Continued

4.1.2. ZENEX Prepaid Service

4.1.2.1. ZENEX Prepaid Calling Card Service

I VENDING MACHINE/OVER THE COUNTER

]
Card Purchase Amount

Price per Minute

$5.00 $0.5000
$10.00 $0.4000
$20.00 $0.3300
$50.00 $0.2800

CORPORATE ACCOUNTS

Minutes Purchased Price per Minute

0 - 10,000 $0.5000

10,001 - 25,000 $0.4500

25,001 - 100,000 $0.4000

100,001~ 250,000 $0.3500

250,001 - 500,000 $0.3000 o

500,001 - 1,000,000 $0.2500

1,000,001 & Up $0.2000
Issued: April 24, 1996 Effective Date:
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SECTION 4 - RATES

4.1. SERVICE CHARGES, Continued

4.1.2. ZENEX Prepaid Service, Continued

4.1.2.1.  ZENEX Prepaid Calling Card Service, Continued
e

AFFINITY GROUPS
Minutes Purchased Price per Minute
0 - 5,000 $0.6500
5,001 - 10,000 $0.5500
10,001 - 25,000 $0.5000
25,001 - 100,000 $0.4500
100,001 - 250,000 $0.4000
250,001 - 500,000 $0.3300
500,001 - 1,000,000 $0.2500
1,000,001 & Up $0.2200
I RETAIL AGENT SALES
I Price per Minute $0.6000
=
I COLLECTIBLE SERIES I
H Price per Minute 30.7500 i
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4.1,

4.2,

SECTION 4 - RATES

SERVICE CHARGES, Continued

. Telecommunications Relay Service

For intrastate toll calls received from the relay service, the Company will, when
billing relay calls, discount relay service calls by 50 percent off of the otherwise
applicable rate for a voice nonrelay call except that where either the calling or called
party indicates that either party is both hearing and visually impaired, the call shall be
discounted 60 percent off of the otherwise applicable rate for a voice nonrelay call.
The above discounts apply only to time-sensitive clements of a charge for the call and
shall not apply to per call charges such as a credit card surcharge.

. Special Rates For The Handicapped

4.1.4.1. Directory Assistance

There shall be no charge for up to fifty calls per billing cycle from lines or
trunks serving individuals with disabilities. The Company shall charge the
prevailing tariff rates for every call in excess of fifty within a billing cycle.

4.1.4.2. Hearing and Speech Impaired Persons

Intrastate toll message rates for TDD user shall be night rates at all times.

TIME PERIODS

MON TUE WED THUR FRI SAT SUN

8:00 AM
o
5:00 PM

Day

Day

Day

Day

Day

Night

Night

5:01 PM
o
7:59 AM

Night

Night

Night

Night

Night

Night

Night

Issued: Apnl 24, 1996
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19. The applicant will provide the following interexchange
carrier services (Check all that apply):

MTS8 with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is B0O

___ MTB with route specific rates per minute
_____ Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800
_'/ NT8 with statewide flat rates per minute (i.e. not
distance sensitive) .

____ Method of access is FGA

Method of access is FGB

7/?!l-:'l.'.tm':ud of access is FGD
Method of access is B0O

___ MT8 for pay telephone service providers

Block-of-time calling plan (Reach out Florida,
Ring America, etec.).

.

\
00 \nmiuo (Toll free)

.

T8 type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

Q]ﬁl

/ Private Line services (Channel Bervicer)
(For ex. 1.544 mbs., DS-3, etc.)

'/!rav- Bervice
ethod of access is 950
Method of access is B0O0

900 service

FORM PSC/CMU 31 (11/91)




__/ erator Bervices

__~ Available to presubscribed customers

______ Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.

______ Available to inmates

Bervices included are:

ation assistance
~ parson to Person assistance

__“'Directory assistance
%:ntor verify and interrupt
Conference Calling

20. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).
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ATTACHMENTS:

- CERTIFICATE TRANSFER STATEMENT

- CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
INTRASTATE NETWORK

APPLICANT ACKNOWLEDGEMENT STATEMENT

-~ FLORIDA TELEPHONE EXCHANGES and EAS ROUTES
= GLOSSARY

MmO no»
1

FORM PSC/CMU 31 (11/91)
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L1 L]

r

I, (TYPE MAME)
, of (MAME OF COMPANY)

(TITLE)
, and current

, have reviewed

holder of certificate number
this application and join in the petitioner's request for a

transfer of the above-mention certificate.

UTILITY OFFICALS
Signature Date

Title Telephone No.

S 49 Vidasr el 71007 —~
: Wit A A1 C /i.?;f ) %}Jtr‘g Loy /,L ¢ (g _?{/{ et

FORM PSC/CMU 31 (11/91) )




CUSTOMER DEPQSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one) :

( \/) The applicant will not collect deposits nor
will it collect payments for service more
than one month in advance.

( ) The applicant will file with the Commission
and maintain a surety bond in an amount equal
to the current balance of deposits and
advance payments in excess of one month.
(Bond must accompany application.)

.. Sl

SighatuFe /T D
anrﬁtﬁ*l [
an:, dent Yos- /Y 9- gzyy?
Title Teephone No. :
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1.

4.

INTRASTATE NETWORK

POP: Addresses where located, and indicate if owned
or leased.

n o fMiam, L 2t Laudech le

g ) « i\ u;“‘ﬁ-r FL— ~

%?ﬁﬂﬁmsw— APeneredN~ o

00 A q )0t Vol Eseach
O landlo DT AP

7) MNe\\souwR M i) Jackson i lle

BWI : Address where located, by type of switch,
and indicate if owned or leased. )

n AHanta I(L—BFTI 2o

N N,

TRANBMISSBION FACILITIES: Pop-to-Pop facilities by
type of facilities (microwave, fiber, copper,
satellite, etc.) and indicate if owned or leased.

 ber— i | Tl (H_&a. Gl
EYPE ~QREERIE }
7

1) POp-to-POP

ORIGINATING BERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the cectificate (Appendix D).
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ATLANTA SWITCH

165 Boulevard Southeast

Atlanta, GA 30312
(404)-659

Florida Loeations

Ft. Lauderdale, FL 33311
(305)-486

2153-2155 N.W. 22nd St.
Miami, FL. 33142
(305)-324

1940 Clare Avemue

West Palm Beach, FL. 33401

(407)-833

11 West University
Gainsville, FL
(904)-375

: f@—lf‘?_d L)

601 McKean Strect
Aburndale, FL. 33823
(813)-965

69 W. Concord Street
Orlando, FL. 32801
(407)425

400 E. Wright St
Pensgacols, FL
(904)-455

1520 Lee Street
Fu Meyers, FL
(813)-337

{éz A p e Lr

107 Watts Strect
Jacksonville, FL 32204
(941)-278

1103 N. 22nd Street

Tampa, FL. 33605
(813)-248

132 N. Calhoun St
Tallahassee FL
(904)-222

|
-.—l"‘I

i

I/
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5.

TRAFPIC RESTRICTIONS: Please explain how the
applicant will comply with the EAEA requirements
contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed). . { ; . _
}n}(“aﬂ_{}l C.-l‘J“ni'r .-‘_l.‘.-!I e et enLe ,-:_‘J a‘itt'! ﬂ“.'.”_‘_'_(;{

.U? d' ‘al""{:} JO L5 ;hu'{/ht" U flll’f(.{.cr‘-;..f

CURRENT FLORIDA I TATE BERVICEB: Applicant has
( ) or has not ( ) previously provided intrastate
telecommunications in Florida. 1If the answer is has,

fully describe the following:

a) What services have been provided and when did
these services begin?

b) 1f the services are not currently offered, when
wvere they discontinued?

f// X/Aﬁ;;

7 Date

~Signature)
Dauti) Al el
Prec.de Yoo 749-9999

Title Telephone No.

FORM PSC/CMU 31 (11/91)
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1.

3.

5.

REGULATORY ASSESBMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one percent of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a
company, 2 minimum annual assessment fee of $50 is
required.

GROSB RECEIPTB TAX: I understand that all telephone

coppanies must pay a gross receipts tax of fwo and
one-half percent on all intra and interstate business.

EALES TAX: I understand that a seven percent sales
tax must be paid on intra and interstate revenues.

APPLICATION PEE: A non-refundable application fee of
$250.00 must be submitted with the application.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to my
provision of interexchange telephone service in
Florida. I also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding AAV service.

ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in
the application, attest to the accuracy of the
information contained in this application and
associated attachments. I have read the foregoing and
declare that to the best of my knowladge and belief,
the information is a true and correct statement.
Further, I am aware that pursuant to Chapter B837.06,
Florida Statutes, whoever knowingly makes a ialse
statement in writing with the intent to mislead a
public servant in the performance of his offical duty
shall be guilty of a misdemeanor c¢f the second degree.

Y/

& Signature 7 Dite
.J)M 0 CI 1 Ac} udde l/ : -
Pres. dent o MY-9971

Title Telephone No.
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FLORIDA TELEPHONE EXCHANGES
AND
EAS ROUTES

pDescribe the service area in which you hold yourself out

to provide service by telephone company exchange. If all
services listed in your tariff are not offered at all locations,

so indicate.

In an effort to assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

*+ FLORIDA EAS FOR MAJOR EXCHANGES **

Extended Service

Area with These Exchanges
PENSACOLA: Cantonment, Gulf Breeze
Pace,Milton Holley-Navarre.
PANAMA CITY: Lynn Haven, Panama City Beach,
Youngstown-Fountain and
Tyndall AFB.
TALLAHASSEE: Crawfordville, Havana,

Monticello, Panzcea, Sopchoppy
and St. Marks.

JACKSONVILLE: Baldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, Middleburg
orange Park, Ponte Vedra and
Julington.

GAINESVILLE: Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

OCALA: Belleview, Citra, Dunnellon,
Forest Lady Lake (B21),
McIntosh, Oklawaha,
Oorange Springs, Salt Springs
and Silver Springs Shores.

FORM PSC/CMU 31 (11/91)




4% PLORIDA EAS MAJOR EXCHANGES CONTINUE ¢e

DAYTONA BEACH:

TAMPA:

CLEARWATER:

ST. PETERSBURG:
LAKELAND:

ORLANDO:

WINTER PARK:

TITUSVILLE:

COCOA:

MELBOURNE:

SARASOTA:

FT. MYERS:

FORM PSC/CMU 31 (11/91)
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New Smyrna Beach.

CentralNone
EastPlant City
NorthZephyrhills
SouthPalmetto
WestClearwater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwater.

Bartow, Mulberry, Plant City,
Polk City and Winter Haven.

Apopka, East Orange, Lake
Buena Vista, Oviedo,
Windermere, Winter Garden,
Winter Park, Montverde, Reedy
Creek, and Oviedo-Winter
Springs.

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
sanford, Windermere, Winter
Garden, Oviedo-Winter Springs

Reedy Creek, Geneva and
Montverde.

cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,
Melbourne and Titusville.

Cocoa, Cocoa Beach, Eau Gallie ’
and Sebastian.

Bradenton, Myakka and Venice.

Cape Coral, Ft. HMyers Beach,
North Cape Coral, North Ft.
Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva
Islands.




NAPLES:
WEST PALM BEACH:

POMPANO BEACH:
FT. LAUDERDRLE:
HOLLYWOOD:

NORTH DADE:
MIAMI:

FORM PSC/CMU 31 (11/91)
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Marco Island and North Naples.

Boynton Beach and Jupiter.

Boca Raton, Coral Springs,
Deerfield Beach and Ft.
Lauderdale.

Coral Springs, Deeriield
Beach, Hollywood and Pompano
Beach.

Ft. Lauderdale and North Dade.

Hollywood, Miami and Perrine.

Homestead, North Dade and
Perrine

PR
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¢4 GLOBBARY &@

ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-10XX.

BYPASB: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the
local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications
service, mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk
or toll lines to other central offices within the same exchange
or other exchanges. Each three (3) digit central office code
(NXX) used shall be considered a separate central office unit.

CENTRAL OPFICE CODE: The term denotes the first three digits
(NXX) of the seven (7) digit telephone number assigned to a
customer's telephone exchange servive.

COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm,
partnership or corporation engaged in the business of furnishing
communication service to the public under the jurisdiction of the
Comm. ssion.

DEDICATED FPACILITY: The term denotes a transmission circuit
which is permanently for the exclusive use of a customer or a
pair of customers.

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an
IXC or uses the services of the IXC when the IXC provides
interstate service for its own use.

EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic area,
configured based on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the

most economically efficient manner.

FORM PSC/CMU 31 (11/91)




EXCEANGE: The entire telephone plant and facilities used in
providing telephone service to subscribers located in an exchange
area. An exchange may include more than one cerntral office unit.

EXCHANGE (SBERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which
local telephone service is furnished at the exchange rates
applicable within that area.

EXTENDED AREA SERVICE: A type of telephone service furnished
under tariff provision whereby subscribers of a given exchange or
area may complete calls to, and receive messages from, cne or
more other contiguous exchanges without toll charges, or complete
calls to one or more other exchanges without toll message

charges.

FACILITIES BASED: An IXC that has its own transmission and/or
switching equipment or other elements of equipment and does not
rely on others to provide this service.

FOREIGN EXCHANGE SBERVICEB: A classification of exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange other than the one
from which he would normally be served.

FEATURE GROUPB: General categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group C: Trunk side connections presently serving
AT&T-C.

Feature Group D: Egqual trunk access with subscription.

INTEREXCHANGE COMPANY: means any telephone company, as defined
in Section 364.02(4), F.S. (excluding Payphone Providers), which
provides telecommunication service between exchange areas as

those areas are described in the approved tariffs of individual

local exchange companies.

INTER-OFFICE CALL: A telephone call originating in one central
office unit or entity but terminating in another central office
unit or untity both of which are in the same designated exchange

area.

INTRA-OFFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.

FORM PSC/CMU 31 (11/91)
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INTRASTATE COMMUNICATIONS8: The term denotes any communications
in Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the State.

INTRA-STATE TOLL MESSAGE: Those toll messages which originate
and terminate within the same state.

LOCAL ACCESS AND TRANSPORT AREA: LATA means the geographic area
established for the administration of communications service. It
encompasses designated exchanges, which are grouped to serve
common social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.S8., which, in addition to any
other telephonic communication service, provides
telecommunication service within exchange areas as those areas
are described in the approved tariffs of the telephone company.

OPTIOMAL CALLING PLAN: An optional service furnished under
tariff provisions which recognizes a need of some subscribers for
extended area calling without imposing the cost on the entire
body of subscribers.

900 BERVICE: A service similar to 800 service, except this
service is charged back to the customer based on first minute
plus additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify
their customers.

PAY TELEPHONE BERVICE COMPANY: Means any telephone company,
other than a Local Exchange Company, which provides pay telephone
service as defined in Section 364.335(4), F.S.

POINT OF PRESENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC's facility. Replaces some
applications of the term "demarcation point."

PRIMARY BERVICE: Individual line service or party line service.

RESELLER: An IXC that does not have certain faciliti-s but
purchases telecommunications service from an IXC and then resells
that service to others.

BTATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages.

FORM PSC/CMU 31 (11/91)
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BUBSCRIBER, CUSTOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,
municipality, cooperative organization, or governmental agency
supplied with communication service by a telephone company.

SUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment.

SWITCHING CENTER: Location at which telephone traffic, either
local or toll, is switched or connected from one circuit or line
to another. A local switching center may be comprised of several
central office units.

TRUNK: A communication channel between central office units or
entities, or private branch exchanges.
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Commissioners:

SUSAN F. CLARK, CHAIRMAN DIVISION OF RECORDS &
J. TERRY DEASON REPORTING

JULLA L. JOHNSON BLANCA S, BAYO

DIANE K. KIESLING DIRECTOR

JOE GARCIA (904) 413-6770

Public Serbice Commission

April 26, 1996

Mr. David W. Aduddell

¢/o Zenex Long Distance, Inc.
3705 West Memorial, Suite 101-Z
Oklahoma City, Oklahoma 73134

Re: Docket No, 960536-T1
Dear Mr. Aduddell:

This will acknowledge receipt of an application for certificate to provide
interexchange telecommunications service by Zenex Long Distance, Inc., which was filed in
this officc on April 26, 1996 and assigned the above-referenced docket number.
Appropriate staff members will be advised.

A tentative schedule of events in your docket (referred to as a Case Assignment and
Scheduling Record or CASR) should be available, upon request, ten (10) working days after
establishment of the docket. You may contact the Records Section at (904) 413-6770 or by
fax at (904) 413-7118 to request that a copy of the case schedule be faxed or mailed to you.
The schedule of events provides you with an opportunity to anticipate completion stages of
work in the docket. These dates are subject to change; therefore, you may wish to call the
Records Section periodically to obtain revised schedules for your docket. For firm dates of
I:. «rings or other activities, please look to the Commission's official notices and orders.
You can also obtain information on your docket by accessing the PSC HomePage on the
Internet, at http://www.state.fl.us/psc/.

Sincerely,

W A
Matilda A. Sanders
Senior Clerk

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BLVD » TALLAHASSEE, F1. 323%9-0850
An Aflirmative Action/Equal Opportunity Employer Internet B-mail CONTACT@EPSCSTATEFLLUS




	7-11 No. - 3198
	7-11 No. - 3199
	7-11 No. - 3200
	7-11 No. - 3201
	7-11 No. - 3202
	7-11 No. - 3203
	7-11 No. - 3204
	7-11 No. - 3205
	7-11 No. - 3206
	7-11 No. - 3207
	7-11 No. - 3208
	7-11 No. - 3209
	7-11 No. - 3210
	7-11 No. - 3211
	7-11 No. - 3212
	7-11 No. - 3213
	7-11 No. - 3214
	7-11 No. - 3215
	7-11 No. - 3216
	7-11 No. - 3217
	7-11 No. - 3218
	7-11 No. - 3219
	7-11 No. - 3220
	7-11 No. - 3221
	7-11 No. - 3222
	7-11 No. - 3223
	7-11 No. - 3224
	7-11 No. - 3225
	7-11 No. - 3226
	7-11 No. - 3227
	7-11 No. - 3228
	7-11 No. - 3229
	7-11 No. - 3230
	7-11 No. - 3231
	7-11 No. - 3232
	7-11 No. - 3233
	7-11 No. - 3234
	7-11 No. - 3235
	7-11 No. - 3236
	7-11 No. - 3237
	7-11 No. - 3238
	7-11 No. - 3239
	7-11 No. - 3240
	7-11 No. - 3241
	7-11 No. - 3242
	7-11 No. - 3243
	7-11 No. - 3244
	7-11 No. - 3245
	7-11 No. - 3246
	7-11 No. - 3247
	7-11 No. - 3248
	7-11 No. - 3249
	7-11 No. - 3250
	7-11 No. - 3251
	7-11 No. - 3252
	7-11 No. - 3253
	7-11 No. - 3254
	7-11 No. - 3255
	7-11 No. - 3256



