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PROCEEDTINGS
(Transcript continues in sequence from Volume 13)
FORREST L. LUDSEN
resumed the stand on behalf of Southern States Utilities,
Inc., and having previously been duly sworn, testified as
fellows:
CONTINUED CROSS EXAMINATION

BY MR. BECK:

Q On the next page, on Page 29, you have some
cellular phone charges of $566.30 charged to rate case
expense. Could you tell me why those cellular phone charges
are reasonable and necessary expenses that should be charged
to rate case expense?

A Well, again, what it says here is the phone was
utilized extensively during open houses, hearings, and
presentations, and they give a breakdown. Apparently there
is a breakdown, which —--

Q Mr. Ludsen, I'm not questioning whether you
actually incurred cellular telephone charges of that amount.
My question is why should those types of charges be charged
to rate case expense and be charged to customers?

A Because I think, again, you know, this is all part
of informing customers about the issues in that case and,
you know, many times the calls are related to dealing with

the press and whoever may be calling with respect to

FLORIDA PUBLIC SERVICE COMMISSION




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

1447

receiving information about those hearings. And that’s a
part of normal business. We have that when we have FPSC

hearings, also. And part of these were for the official

FPSC hearings.

Q And this is for charges both during presentations
and open houses, is that right?

A Yes, and hearings.

Q And the open houses, again, refer to the meetings
that you held with customers without the Commission or other
people present?

A That’s correct.

Q And would the same be true for the next page, on
Page 30, for another 413 cellular phone charge?

A I would assume that those charges covered open
houses, and hearings, and presentations, also. It doesn’t
say specifically here that I can see.

Q Could you turn to Page 31, please.

A Yes.

Q There is a charge there of $904 for invitation
post cards. Could you tell us what that charge was incurred
for?

A No.

Q On the next page there is a charge of $514 for a
banguet. Could you will tell us what that was for and why

it’'s charged to rate case expense?
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A I can’'t say without the details supporting this
invoice, but it could have been lunch after a hearing or
whatever. Just because it says banquet doesn’t mean that it
was necessarily what you would commonly think of as a
bangquet.

Q Let’s go to the next page, Page 33. There is a
charge here for mercury printers for 32,000 rate case post
cards for $904.18. What are the rate case post cards that
are referred to there?

A I believe those were information that was -- post
cards that were sent out to the customers notifying them of
hearings or of the issues involved in that proceeding.

Q And I take it that that again would not be one of
the required notices by the Commission?

A No, it’s not a regquirement.

Q On the next page there is an invoice for $5,000
for telemarketing services. What were the telemarketing
services you wish to charge to rate case expense for $5,000°?

A I believe 1 already discussed telemarketing in the
first example.

Q On the next page, on Page 35, is that your total
charge to the telemarketing? There is a charge that looks
like about $44,225. No, I take it back, $49,225. All of
that is related to telemarketing, is it not?

A Yes.
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Q Could you turn to Page 46, please. This is an
invoice from a firm named Landers and Parsons here in
Tallahassee, is that right?

A That’'s what the invoice says.

Q And it says prepare testimony for Senate hearing,
attend strategy session, attend hearing, review testimony

for House meeting, and attend legislative hearing, does it

not?

A Yes.

Q why is that being charged to rate case expense
here?

A I would agree that that doesn’t belong in rate

case expense.

COMMISSIONER KIESLING: Could you tell me what
page that is? I seem not to be able to find that.

MR. BECK: That was on Page 46.

COMMISSIONER KIESLING: I was on 45. I had gotten
that far before I gave up.
BY MR. BECK:

Q On Page 45 is that firm Image Marketing Associates

we talked about earlier, did we not?

A Yes.
Q And, again, this again says retainer for public
relations services. You don’t have that -- or does this

document refresh your recollection so you can give us some
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more information about why that is a proper, reasonable, and
necessary charge for rate case expense?

A Again, this was developing information that was
used for the meetings that we held for the customers.

Q Oon the next page, on Page 49 --

CHAIRMAN CLARK: Mr. Ludsen, you need to stay
close to the microphone and speak up.

WITNESS LUDSEN: Okay.
BY MR. BECK:

Q This has another $1,500 monthly retainer by that
firm, is it not?

A Yes.

Q Is this firm on a reqular monthly retainer with
Southern States now?

A I can’t answer that.

Q In addition to the retainer, they have some
specific expenses, one is $3,296 for door hangers. What are
door hangers?

A I can‘t tell from looking at this what the content
of those door hangers were, but I assume that what they
would be would be information that you could distribute by
hanging it on a door, like our meter readers use. And I'm
not sure if it is related to conservation or what.

Q Or uniform rates, either, is that correct?

A Well, uniform rates is broken out separately here
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as a separate item, so it doesn’t say that it’s used for
uniform rates.

Q Well, it says uniform rate ads separately,
separate from door hangers.

A Yes, it does. It also says landscape watering
program ad down below, which would be conservation.

Q Well, then that wouldn‘t be proper to charge to a
uniform rate investigation, would it?

A No. 1It’s a legitimate expense, however.

Q But the issue is whether it’s proper to have
deferred it from when it was incurred in 1994 and delay it
until now, is it not?

A well, I agree if it is, but I would have to see
what those charges were as they were carried forward. Just
because they are on the invoice doesn’t mean that they were
necessarily charged strictly all to the -- I would have to
look and see if they were charged strictly to the rate case.

Q But you agree an ordinary reasonably incurred
charge related to conservation that incurred in 1994 should
have been expensed in 1994, shouldn’t it?

A Yes.

CHAIRMAN CLARK: Mr. Ludsen, just so I‘'m sure,
when you say you can’'t answer something, is it that you
don’t know the answer?

WITNESS LUDSEN: Yes.
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MR. FEIL: He was taking the Fifth.

COMMISSIONER KIESLING: Yes, that’'s what I
thought. I couldn’t tell if he was refusing to answer or --
BY MR. BECK:

Q And, again, you can‘t -- and if I've asked this
just say so, but there are a number of retainers there. You
don’t have any additional information on that from Image

Marketing of why that is a rate case expense?

A Are you referring to Page 49 still?

Q And subsequently. For example, on Page 57 and
Page 58.

A It looks like this invoice on Page 49 was
expensed.

Q And why do you say that?

A It doesn’'t -- it‘s an expense account that is
written at the top of it.

Q Where is that? Could you be more specific.

A It's 90001605.99.6358.000.

Q Well, if that is so, why was this document
produced in response to our document request on rate case
expenses from that case?

A Perhaps part of this -- that’s what I was
indicating before -- perhaps part of this was charged to the
rate case and part of it was charged to expense.

Q Could you turn to Page 60, please. This is the
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accounts payable voucher to Messer Vickers for SSU
legislative. Do you have any additional information you can
provide us on why that is a rate case expense? Or actually,
let me move forward to Page 61 and 62, where the detail for
that is. Are you on Page 61 with me, Mr. Ludsen?

A Yes, I am.

Q Do you see there is a charge there from Mr.
Hoffman for telephone conferences with Brian Armstrong, Ida
Roberts and Joe Cresse regarding legislative issues and
strategy pertaining to uniform statewide rates?

A Yes.

Q And then there is a trip evidently for Mr. Cresse
to Qrlando to meet with SSU staff, Kenneth Hoffman and is

that Bill Peoples?

A Yes.

Q And he is your legislative lobbyist, is he not?

A That'’'s correct.

Q And then there is more charges related to the same

thing there, is that right? Kenneth A. Hoffman for the same
day, August 26th, 19937?

A Yes.

Q You would agree with me that that is not a proper
charge for uniform rate case expense, is it?

A No.

Q You mean you’'re agreeing with me or not agreeing
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with me?

A I'm agreeing with you.

Q Okay. On Page 66, do you see on October 18th
there is a charge from Mr. Hoffman relating among other
things for a telephone conference with Jeff Sharkey?

A Yes.

Q And then on QOctober 25th of 93, there is a charge
by Mr. Hoffman for another meeting with Jeff Sharkey and
Bill Pecoples regarding background on case, strategy, review
CASR, and transmit to Jeff Sharkey?

A Yes.

Q Why is that a proper, reasonable, and necessary
rate case expense?

A I would agree that that shouldn’t be included as
rate case expense.

Q And on Page 69, on December 4th, 1993, there is a
charge for reviewing materials provided by Jeff Sharkey
regarding correspondence to Lieutenant Governor McKay on
uniform rates. That had nothing to do with the uniform rate
case, did it not?

A That would be considered legislative or lobbying.

Q So you would agree that that should not be a rate
case expense?

A That’'s correct.

Q Mr. Ludsen, I also have an exhibit concerning this
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rate case.

MR. BECK: And, Chairman Clark, I would ask that
it be given a number for identification.

CHAIRMAN CLARK: 128.

(Exhibit Number 129 marked for identification.)
BY MR. BECK:

Q Now, Mr. Ludsen, these are some of the rate case
expense related to this docket that you propose be charged
to ratepayers, is that right?

A Yes.

Q Okay. Could we go, please, to Page 2 of the
exhibit.

A The page numbers are cut off of my copy.

CHAIRMAN CLARK: In that case it can’'t be admitted
as an exhibit. Just kidding.

MR. FEIL: Commissioners, for clarification, SSU
filed yesterday a revised analysis of total rate case
expense. Some of the excerpts from these two exhibits
contain some of those tabulations that have since been
revised. Many of the invoices that Mr. Beck has been going
through obviously are still extant, but in terms of the
tabulations on Page 2 of Exhibit 128 and on Page 2 of
Exhibit 129 have since been revised. We served those on the
parties yesterday, I believe, and I have already told staff

that in the event that they would like to cross Mr. Ludsen
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about any of those numbers either now or in rebuttal, either
way is fine.

CHAIRMAN CLARK: Okay.

MR. BECK: Let me ask this.
BY MR. BECK:

Q Have any of the expenses on this been deleted or
have there just been additions to it?

A I‘'m not aware of any deletions. What we submitted
yesterday were additions for February and March.

Q Okay. So everything that you have submitted on
what I have presented you would be in your latest one, you
just have additions to it?

A To the best of my knowledge, that is correct.

Q Okay. Well, then let’s go through this, and if we
need to we will go through what you filed yesterday to get
the updates.

A Okay.

MR. BECK: Commissioners, I did not realize the
numbers got cut off.

CHAIRMAN CLARK: That’s all right. I think we
will try and get through it.
BY MR. BECK:

Mr. Ludsen, on Page 2, which is your Page 1 of 17.

A Yes.

Q Again, we have all 17 pages of the summary
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attached here. On Page 2, there is some charges for Radey,
Hinkle, Thomas and McArthur for legal services, is that
right?

A Yes.

Q And there is a charge of $23,0067?

A Yes.

Q What did that law firm do for Southern States in
this case?

A I'm not certain right now.

Q Would you accept subject to check that they filed
the appeal of the Commission’s oral decision to deny your
first interim rate request?

A Yes. That’s what I thought it was, I just wasn’'t
sure.

Q And, again, that appeal was taken even before a
written order was issued by the Commission, was it not?

A I believe it was, yes.

Q And do you know how long it took the First
District Court of Appeal to throw out that appeal?

A No, I don‘t. But it’s my understanding the appeal
can be refiled at a later date.

Q You will agree that that appeal was dismissed by
the appellate court rather quickly, will you not?

A I will agree that -- I believe it was dismissed.

Q Could you turn to Page 5, please. Four of 17, I
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will try to do that.

COMMISSIONER DEASON: Mr. Beck, you’'re leaving the
summary page?

MR. BECK: That one, yes, sir.

COMMISSIONER DEASON: You may get to this later,
but while it’s here on the summary page, let me ask a
question. I see under the category Southern States
Utilities there are variocus items listed, and one cf those
items is printing, with an estimate of 41,500, and actual
charges to date of 241,000. Why was there such a difference
between estimate and actual?

WITNESS LUDSEN: The original amount did not
anticipate the additional customer service hearings. In
fact, we had anticipated only four notices in our original
estimate. We ended up with ten, I believe. It did not
anticipate the volume of interrogatories that were involved
in this proceeding, and the volume of information which was
going to be required to be submitted to the various parties
with respect to MFR information, and to our customer offices
throughout the counties. The volume that we submitted there
was not anticipated.

COMMISSIONER DEASON: I'm sorry, the volume there
what?

WITNESS LUDSEN: The volume of information that we

were required to submit there was not anticipated.
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COMMISSIONER DEASON: Go ahead.
BY MR. BECK:

Q Could you turn to Page 5, or Page 4 of 17 of the
appendix. About two-thirds or maybe a little more of the
way down there is a charge in January of ’'96 to the
Postmaster of Apopka, final rate open house invites of
$13,000. Is that for the meetings that Southern States had
with customers without any of the parties or the Commission
present?

A Could you repeat the page you’re on.

Q Page 4 of 17.

A Okay.

Q A little more than two-thirds of the way down for
January of ‘96, there is a charge under postage for final
rate open house invites, $13,000. Do you have that?

A Okay, I just found it.

Q Would you agree, Mr. Ludsen, that that charge for
postage related to the post cards that you sent out for the
meetings that Southern States had with customers without the
parties or the Commission present?

A I would agree that those are -- yes, 1 would agree
that that is for postage for the notices for the open
houses.

Q Could you turn to Page 14 of 17 of the summary,

that’s Page 15 in the upper right-hand corner, if it’'s

FLORIDA PUBLIC SERVICE COMMISSION




[T- I« S - Y N

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

there.

- © B

Q

number of
expense?
A

Q
A

Q

Page --
14 of 17.

Okay.

1460

And in the bottom portion of that page, you have a

service calls for copiers charged toc rate case

Yes.
Starting in June of ‘95, do you see that?
Yes.

You hadn‘t even filed the rate case in June of

‘95, had you?

A

We were preparing the filing in June of ’'95, we

started preparing the filing in December of ‘94.

Q

Well, how do you determine that service calls for

a copier machine are rate case related?

A

Well, in this case probably what was happening is

that we were running copies for the rate filing and the

machine broke down. We had to call somebody in on an

emergency

basis to get it fixed. So I would say that those

charges were directly related to preparing the information

for the rate case. Normally we wouldn’t call anybody for

service call, it would be handled under our normal

maintenance contract. This would be additional.

Q

On the next page, Mr. Ludsen, Page 15 of 177

a
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A Yes.

Q About halfway down for technical and scientific, I
guess, applications, A-P-P, you have a number of charges
related to rental of a jet printer. What were they for?

COMMISSIONER GARCIA: Charlie, where are you?

MR. BECK: Page 15 or 17.

COMMISSIONER GARCIA: Sorry. Thank you.

WITNESS LUDSEN: Those printers were used to help
increase the amount of output that we could get with respect
to producing information for the rate case. We added
additional printers so that we wouldn’t be tying up -- we
would have several printers printing at one time so peoples’
time wouldn’t be tied up waiting for printers.

BY MR. BECK:

Q And you even charged the ink cartridges to rate
case expense?

A Yes, that’s what they were used for.

Q Okay. Let’s go to the next page, please, which is
Page 16 of 17. Toward the bottom there is a number of
charges, and this is under the miscellaneous category.

A Yes.

Q One is for Kay Shofter {phonetic), $548 to
Mastercard in December of ‘94. Could you tell us what
that‘s for?

A No, but I can find out. I'm sure it was related
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to information required for the rate case.

Q The next item under there is video services, rate
case training, in June of ‘95, what was that for?

A Where are you at?

Q Right underneath the Kay Shofter one, it’s the
next item. June of ‘95, Thomas E. Ochs, video services,

rate case training, $200. Do you see it?

A Yes.
Q what was that for?
A I don‘t recall.

Q On the next page, Mr. Ludsen, about a third of the
way down there is a series of charges for beeper services
starting in March of 1995. How are charges in March of ‘95
for beeper services related to rate case?

A I can’'t answer that.

Q aAnd I have to ask this, this is the only one like
this. There is a charge by Tracy Smith for 35 cents in
December of ‘95. What are you charging 35 cent charges for
to rate case expense for? You don’'t know, either?

A No.

Q There is a series of dues and subscriptions at the
bottom of that page. How are those things related to rate
case?

A I can’'t answer that. I don’t know.

Q Okay. On the next of these, Mr. Ludsen, I'm going
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to try to use the pages from your Appendix B, and it’s
certain pages out of 2226 pages. I think they are all in
numerical order. So could you turn, please, to Page 7 of
2226. This is a travel expense report for an employee named
Joanne Harris (phonetic)?

A Yes. A past employee.

Q And there is charges for food for customer service

rate training, is it?

A Yes.

Q why are you charging meals to rate case expense,
or food?

A As I recall that was -- we had sent people out to

instruct or inform the customer service reps of the upcoming
rate case filing so that they understood when customers

called what the rate case was about.

Q So did the company pick up lunch for those
persons?

A It doesn’t say lunch, it says food.

Q Well, do you know what it is?

A No, I don’'t.

Q Okay. Could you turn to -- it’s two pages down,
and it’'s Page 99 of 2226. These are charges submitted by
Tracy Smith in July of ‘95, is that right?

A Yes.

Q And the last one of those series is government
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relations, rate filing meetings with legislators, Naples
motel room. Do you think meetings with legislators
qualifies as rate case expense?
A No.
Q Would you agree that all of these charges should
not be charged to rate case expense?
A Yes.
Q I have two pages further, two or three, and it’s
Page 184 of 2226. There is a series of charges by Brian
Armstrong. Are we together?
A Yes.
MR. ARMSTRONG: What page are you on?
MR. BECK: Page 184. 1It‘s Page 14 of my exhibit,
but if it’s not there, it‘s Page 184 of 2226.
WITNESS LUDSEN: Yes.
BY MR. BECK:
Q And a number of the charges listed on that page

relate to lobbying, do they not?

A Yes.
Q Is it proper to charge them to rate case expense?
A They are not charged to rate case expense, they

are charged below the line.
Q And how do we see that?
A Column 4260.

Q Okay. So none of those lobbying charges were
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charged to rate case expense?

A That ‘s correct.

Q Okay. Now, a few pages later, Pages 273 and 274,
there is some charges -- well, let me ask you, what are
these charges for?

A Those would be charges related to preparing
information for the rate case, bringing in food. We had
people working in the evenings, and we brought in food so
they could keep working.

Q So all of these charges, $677, are for food while
people worked on the rate case?

A Yes. I mean, we had big crews working to get
notices out to meet the deadlines required for the filing.

Q And you don’‘t think those are personal expenses?

A Not at all.

Q Okay. On the next page, which is Page 1450, and
we have a series of pages there that refer to the PR
newswire. On Page 1450, there is a charge of $493.50 for
the PR newswire. Could you tell us what that is and why
those are proper rate case expenses?

A I believe those are charges related to getting
press releases and that type of information out related to
the rate case.

Q Okay. Could you turn to Page 1458 of that series.

This shows seven pages being faxed to 47 newspapers stating
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rate requests filed?

A Yes.

Q Is that what that charge is for?

A That’s what it says, yes.

Q And that’s not a charge required by the

Commission, is it, a notification?

A No, it’s not.

Q Why is that a reasonable and necessary expense
that should be charged to customers?

A We are informing ~- it’s information informing
customers and the public about the fact that we filed the
rate case.

Q But why is it reasonable to send that many faxes
out to that number of newspapers?

A I guess it’s for the same reason that we send out
FPSC notices, to inform people that we have a filing at
hand, because we are going to get a lot of calls. 1It’'s
going to get in the newspapers one way or another, and we
are going to get a lot of calls, so we have to make sure
that the correct story is released.

Q Let’s move on to Page 1459, and on that page and
on a number of others there are some charges for books?

A What pages were those?

Q 1459.

A Okay.
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Q And the following. Let’s start with 1459, it’'s a
charge for a book. Why are you charging boock expenses to

the rate case?

A It looks like this is a book that was ordered by
our engineering area, and it probably was associated with
used and useful and hydraulic modeling that was used as what
we propose in this rate case.

Q But my question is wouldn’t a charge like that

normally just be expensed to subscriptions?

A Not if it is used specifically for this rate case.
Q Okay. And you think something on modeling and
used and useful is -- or would it be your belief that it’s

used solely for the rate case?

A Yes.

Q And it wouldn’t have any purpose independent of
that?

A That's why it was ordered, was to develop the

information necessary for the rate case and to defend our
position in the rate case.

Q On Page 1461, there is a book ordered for
effective expert witnessing. 1Is that just for this rate
case?

A It was ordered for this rate case, yes. I mean,
it’s just like ordering paper or something else you need to

develop the information for the rate case.
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Q on Page 1473 there is some books about water
conservation that have been charged to the rate case. Why
isn‘t that simply charged to dues and subscriptions instead
of being charged to the rate case?

A If it was used specifically for the rate case,
that that’s why the book was needed and if it was used for
it, it should be charged to the rate case. If it was
necessary to develop testimony or whatever, then it would be
charged to the rate case.

Q But wouldn’t a book such as Water Conservation
Handbook have some purpose independent of the rate case for
the company?

A Well, I guess you could say that about most
things, but the purpose, the reason it was obtained was for
information which was being developed specifically for the
rate case. Whether it can be used after that, I don’t know.

Q On Page 1477 there is a charge of $548 for
national weather data?

A Yes.

Q Do you know whether that information was actually

used by your witnesses in presenting testimony?

A I know the information was provided to the OPC.

Q But was it used in presenting your case?

A Yes.

Q And you have an expert witness who relied on that
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data in presenting their testimony?

A Well, Doctor John Whitcomb may have used some of
that data in developing his information, but I know we did
provide this data to the OPC.

Q Let‘s go to Page 1481. There is a charge for
editing for Christie Young from Take 1 Studio. Is this a
rate case expense item?

A since she works for me, she works under me, and
she works in the rate department, I'm certain it is.

Q Do you know what it was for?

A It was probably for editing -- I don’t know
specifically what it was for, but it may have been for

editing some sort of computer tape information.

Q Computer tape information?

A Yes.

Q Is that what business Take 1 Studio is in?

A I don’t know.

Q On the next page, which is Page 1572, there is a

charge of $500 for shooting, editing, and six copies of
quote, rate case, end quote, video. What is this expense,
and why is it reasonable and necessary rate case expense?

A I'm not certain what that was used for. It could
have been an informational video that was provided to
employees relating to the rate case, since it was done in

June, which is right before we filed the rate case, and used
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as training, used for training our employees.

COMMISSIONER GARCIA: Training your employees for
what?

WITNESS LUDSEN: So they are aware of the various
aspects of the rate case, and so they can answer questions
from customers when they ask them about the rate case. Once
we file these rate cases, we get thousands of calls, and
people out in the field get a lot of questions about the
rate case, so we try to train them and inform them about the
raise case so they can answer their gquestions.

BY MR. BECK:

Q Okay. Could you turn to Page 1854, which is a
bill to you from Jehn Whitcomb, is it not?

A Yes.

Q And task one, which is weather normalization, with
a charge of $7,3157?

A Yes.

Q Would it be correct that he never used that data
in actually preparing his testimony?

A I can’t say that he didn’t use it. I think you
would have to ask him when he testifies, but I think it was
all part of a process of developing information for the rate
case.

Q Let me turn a few more pages to Page 1914, This

is a bill from Doctor Morin.
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A Yes.

Q There is é professional fee of a nice even $10,000
for preparation of exhibits and testimony, the first of two
installments. Could you tell me what type of agreement you
had with Doctor Morin?

A Doctor Morin charged a flat fee of $40,000 for
preparing information in this rate case.

Q Regardless of the number of hours it took to
prepare his testimony?

A Originally it was half of that, but when it
required more extensive work on his part with respect to
interrogatories and to rebuttal testimony, he required the

flat standard fee, which is a standard fee.

Q Don’'t most of your consultants work on an hourly
basis?

A Yes.

Q On Page 1916, just a few pages more, there is a

bill from Hugh Gower. Do you know if he charges flat fees
or is that for an hourly rate?

A He charges hourly.

Q And deces Southern States require any more detail
than this in its bills from him?

A We required an original estimate from him in the
beginning of what the total cost would be.

Q But do you require him to show the hours he spent
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and what he accomplished in those hours?

A No, but we can get it.

Q Did you get it?

A No.

Q And on Page 2015, this shows some of the detail
behind the charges from Radey Hinkle Thomas and McArthur,
does it not?

A Yes.

MR. BECK: Thank you, Mr. Ludsen. That’'s all I
have for now.
CHAIRMAN CLARK: Mr. Twomey.
WITNESS LUDSEN: Would you consider moving down a
chair, so I could see you.
CROSS EXAMINATION
BY MR. TWOMEY:

Q You didn’'t have any kitchen sinks in that rate
case expense that Mr. Beck missed, did you?

A No.

Q On Page 7 of your testimony, the reasons you give
in defense of uniform rates, the first one you give in the
short-run lower rates for utility customers, that statement
is true, is it not, simply because of the fact of averaging?

A That’s part of it, yes.

Q What’s the other reason?

A The other reason is because if you have rates that
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are somewhat reasonable for all customers, that you’re not
going to inhibit growth, and if you have growth on the
system that’s ultimately going to result in holding down
rate increases. If you have rates that customers can’t
afford, you’re not going to have any development in our
individual facilities, which will mean that you won’t have
growth. You’'re going to ultimately end up allocating your
costs to a smaller customer base than you would have
otherwise.

Q I see. Insulation of customers from rate shock.
Again, that statement that you have there is true solely
because of averaging, is it not?

A That’s a major part of it, that’s exactly right.

Q Okay.

COMMISSIONER DEASON: Mr. Ludsen, let me ask you a
question. The first item you indicated was that there would
be higher growth in uniform rates?

WITNESS LUDSEN: Yes. Well, if you have
unreasonable rates, you know, customers are not going to
move into areas, and if you don‘t have growth, that is
ultimately going to increase the cost to all of our
customers because it’‘s really the growth that ultimately
holds down the cost to our customers, because you can spread
the costs over a larger customer base. So if they choose

some other other than S5U's area then we have lost that

FLORIDA PUBLIC SERVICE COMMISSION




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

1474

customer base.

COMMISSIONER DEASON: And so you‘re assuming that
rate level is a key factor in your growth?

WITNESS LUDSEN: Yes, it has a significant impact
on whether a developer is going to build in our service
areas or not.

COMMISSIONER DEASON: 1Is it possible that in those
areas that have lower rates you’'re going to have higher
growth and in the areas that you have higher rates you are
going to have lower growth and on average you’re going to
have the same growth rate regardless of whether you have
uniform or stand-alone?

WITNESS LUDSEN: It would be my impression that if
you had uniform rates and the rates are reasonable that
you’‘re going to have the growth anyway. But if the rates
are unreasonable, if they are say $150 rates or $200 rates,
you’re just not going to get any customers that are going to
move into those areas. And we have seen that in certain of
our areas, like Thuluota, for instance.

COMMISSIONER DEASON: We have had testimony that
the water and wastewater industry is an increasing cost
industry. Do you agree with that?

WITNESS LUDSEN: Yes.

COMMISSICNER DEASON: In that situation, then,

does growth add costs?
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WITNESS LUDSEN: Well, growth does help as far as
I think holding down costs. If you don’t have growth, any
incremental addition in cost is spread to the same
customers. If you have growth, you're spreading costs to
the new customers that come on, part of the costs onto the
new customers that come onto our facilities.

COMMISSIONER DEASON: But if the industry is
increasing in costs, it costs more to serve a new customer
or to expand the current system than it did five, ten, 20
years ago, is that correct?

WITNESS LUDSEN: Yes, but if the cost is all
relative, if cost is growing for everybody, everybody is in
the same situation. It’s when you have abnormally high
costs that a developer is not going to choose to go into our
area. And if you have development within a facility where
there is additional capacity available or additional lines
available, that additional customer comes onto our facility
at a very low per unit cost and helps reduce or ocffset
increased costs to our other customers.

COMMISSIONER DEASON: Thank you, Mr. Twomey.

BY MR. TWOMEY:

Q Now, if I understand you, an example of that would
be if Mr. -- I think it was Boyer in Sunny Hills can‘t
afford to flush his toilet with any reqularity because of

your high rates, your solution is to have Mr. Hansen help
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subsidize that water rate in Sunny Hills so that more homes
can be purchased in Sunny Hills and you will experience
growth in that service area, is that right?

A In theory, if the rates would be lower you
probably would have additional growth there, and I think
that’s a perfect situation where you can see what happens if
you don’t have growth. You have got about 400 customers
there and there is no economies of scale whatsoever, so you
have very high rates. And what happens when you have high
rates is it is a negative toward any type of growth in that
area.

Q And it’s your testimony that Budd Hansen is going
to benefit by subsidizing Mr. Boyer’s rates in Sunny Hills
so that more lots will be sold there?

A Well, I think you still have to look back that we
are one system and there is going to be variances in costs
just like there is within each individual facility. And I
think if you look at it in total, if you have reasonable
rates and you have growth, it does ultimately benefit
everybody. Because, for instance, your common costs are
spread to everybody, so it does benefit Mr. Hansen.

Q Common costs are spread irrespective of uniform
rates, isn’'t that right, Mr. Ludsen?

A Yes, they are. But it gets back to the point that

if you have growth you have a larger base to spread these
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common costs over which ultimately helps to offset any
future increases in costs to the current customers.

Q So, for example, like if you bought another system
like at Palm Coast, that would benefit these customers
eventually by spreading the costs, right, common costs to
other customers?

A It would depend on the situation. What I was
referring to is more of the internal growth.

Q Now, your next item is lower rate case, and my
guestion to you is given that Commissioner Deason noticed
that one item in your rate case expense that Mr. Beck was
going over including close to a quarter of a million dollars
in postage, or I‘'m sorry, printing, can you prove that
average rate case expense per customer is lower under
uniform rates than it would be otherwise?

A Yes.

Q And how do you prove that?

A Because I know what the rate case expense was
previously when we used to file stand-alone systems. For
instance, stand-alone facilities. For instance, Marco
Island where our rate case expense there was approximately
350,000 to $400,000, which is approximately $200,000 per
type of treatment. And in this case, with the rate case
expenses that we are currently estimating, the cost would be

$11,522 per individual facility plant.
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Q Wwell, let me ask you this. Aren’t some of your
systems sufficiently small in their revenues that they would
at least in theory qualify for staff assisted rate cases?

A Again, you’‘re calling them systems and we like to
call them service areas, or plants, or facilities. 1
realize that once in a while we do use the term system,
but we are one system, and as one system we would not
gqualify for staff assisted rate case.

Q So by your election of your definition you have
opted yourself out of the accommodation provided by law for
staff assisted rate cases, is that what you’'re saying?

A This issue came up in our last rate case, and it
was discussed in the last rate case, and the result of it,
my understanding of the result of it was that we wouldn’t be
qualified for staff assisted rate cases.

Q Well, if yvou know, isn‘t that one of the reasons
for your being encouraged to acquire smaller systems and
undertaking uniform rates was to reduce the number of staff

assisted rate cases?

A I'm not aware of that.

Q You‘re not?

A No.

Q How about the systems within your utility, Mr.

Ludsen, like Sugarmill Woods, that were earning, providing

to you actual returns on investment from the plant, for
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example, like their wastewater plant that greatly exceeded
the return on equity that you filed for in this case?

A Well, I can remember in the ‘90 case when we filed
the 34 systems and Sugarmill Woods was due for a rate case
and the argument Sugarmill Woods had at that time was that
they shouldn’t have the rate increase because we hadn’t
filed the other systems which did not need a rate case.

And, in essence, that we should file all of our systems, the
higher earning systems, too. So I guess it’s the opposite
side of the coin; it can go both ways.

Q It might be, but that wasn’t my gqguestion. My
question is don’'t you unnecessarily incur rate case expense
for some systems by dragging in those systems who are
already returning to you actual returns on equity from the
plant in service that exceeds your requested return on
equity at the time of your filing?

A I don't see it that way, because I see us as being
one system, and Sugarmill Woods is just part of the one
system.

Q Right. And as a conseguence, they have to come
here and participate in this case and everything that it
involves because irrespective of whether or not they are
returning tc you what would on a stand-alone basis be
considered excessive rates of return on equity, isn’t that

right?
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A Well, first of all, I don’t think -- you know,
this has been discussed before that there is no really true
stand-alone to start with because at least 40 percent of our
costs are allocated, so there is not a true stand-alone.

Our capital structure is uniform to all of our facilities.
So I don’t agree necessarily. I don’'t agree. I think they
are part of cne system, and as such they become a part of a
rate case when you file it, which includes all of our
facilities, just like in Docket 930880, which was a uniform
rate proceeding, which was in great part initiated because
of the concerns of Sugarmill Woods, and those costs are
being spread to all of our customers.

0 You’re blaming Sugarmill Woods for the 880 docket?

A No, I just said that they had great concerns about
uniform rates after the Commission decision in the last
docket, and I'm sure were a part of the reason why we had
that generic docket related to whether uniform rates were
appropriate. But in that case, you know, those costs were
spread to everybody and not just the 15 customers that were
subsidized under uniform rates.

Q Okay. So you have proposed a means or a
methodology for allocating common costs in this case, is
that correct?

A It's the same methodology that we used in prior

rate filings.
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Q But the answer is yes?
A Yes.
Q Let me ask you this, Mr. Ludsen. If the

Commission denies your request for uniform rates in this
case, will that necessitate any change whatsoever in how
common costs are allocated by the method you requested?

A We would probably continue to allocate them the
same way.

Q Let me ask the gquestion, again. Will it
necessitate -- if they deny uniform rates for your company,
will it necessitate any change at all in the way cost
allocations are distributed?

A I‘'m not aware of any, except for possibly rate
case expenses.

Q Item 5 on Page 8, Mr. Ludsen, long-run benefits,
administrative efficiencies and economies of scale and
accounting, and operations and maintenance, isn’t it true
that SSU pursuant to PSC rule and Florida Administrative
Code still maintains individual plant accounts pursuant to
the NARUC system of accounts?

A Yes.

Q And, therefore, you keep detailed plant accounts
by system, or service area, as you like to refer to it?

A Yes.

Q Has that changed any under uniform rates?
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A Yes.
Q The uniform system of accounts has changed?
A The uniform system of accounts has not changed,

but the way we handle the accumulation of that information
for reporting purposes has changed.
Q Don‘t you still, though, keep specific plant

accounts by service area?

A Yes.

Q Not only for -- for capital expenditures?

A Yes.

Q And for plant specific O&M?

A Yes.

Q The efficiencies associated with having your one

set of books in billing and maintenance and so forth in one
location will remain, and are results of centralized
management, even if the Commission were to disallow the
uniform rate structure, isn’t that correct?
A That’s correct, but everything is multiplied. 1If

you have stand-alone rates, everything is multiplied times a
factor of 100, and that is evidenced, for instance, on our
annual reports.

COMMISSIONER GARCIA: I'm sorry, could you go
back -~

MR. TWOMEY: I'm trying to get it the same way. I

asked him if it wasn’t true that the -- and this is starting

FLORIDA PUBLIC SERVICE COMMISSION




W N

10
11
12
13
14
15
16
17
18
15
20
21
22
23
24

25

1483

with his testimony, Commissioner Garcia, on Page 9, Line 2.
He says 0all administrative functions of the individual
service areas can be consolidated in one location with one
set of records on billing and maintenance, et cetera, rather
than separate books and records maintained for each
individual facility with separate billing. And my gquestion
ig, aside from whatever savings you obtain from being able
to have the same base-facility charge and the same gallonage
charge in your computer for each location, aren’'t all the
rest of the savings you described a result of centralized

management, and are, therefore, not dependent upon uniform

rates?
A No.
Q Can you name we one?
A The annual report. If we have stand-alone rates

we are going to have to file 100 separate annual reports.
With uniform rates, we file one annual report. With uniform
rates we condense the annual reports from volumes about this
big down to something about this size.

Q Okay. I'm sorry, were you not finished?

A That’'s one example.

Q And I think we went through this drill before, but
what was the recognized economic efficiency resulting from
that?

A It’s a lot of time and labor saved.
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Q Yes, sir, but do you have a dollar amount that you
can subscribe to that efficiency?

A I don‘t have a specific dollar amount, but the
fact is when you have separate rates it occurs in numerous
functions throughout the company. Even when you send out
notices, if you have stand-alone rates you have to send out
an individual notice, a different notice to each facility,
whereas when you have a uniform rate you can send out the
same basic notice. It just magnifies the work and
inefficiencies many times over.

Q Do you have a dollar amount that you can subscribe
to that efficiency?

A I don‘t have a dollar amount, no.

0 Savings efficiency number six, you say that
averaging rates over the entire rate base and customer base
of the utility allows the utility to offset revenue
deficiencies experienced in one service area with revenue
experienced in other service areas thus minimizing or
eliminating the need for filing rate cases on a frequent
basis. Now, isn‘t it true that by that, Mr. Ludsen, you
mean that you can charge Mr. Budd Hansen and his neighbors
in excess of 300 percent return on equity for their
wastewater service and shift or offset those revenues to
other places like Sunny Hills or other places that need to

experience more growth?
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A When you look at uniform rates, you have to look
over the long-term. You can’t look at any one particular
point because the situation changes from year to year to
year depending on the additions that are required in each of
the individual facilities. And what this does is spread the
risk, it spreads the risk to the customers related to
capital additions or whatever between the various facilities
in our one system.

COMMISSIONER GARCIA: Doesn’t it spread the
benefits, also, to a great degree?

WITNESS LUDSEN: Yes, it does.

COMMISSIONER GARCIA: And don’t those new spread
benefits now go to developers, for example, which you said
is one of the attractive things of uniform rates, that you
will have more customers.

WITNESS LUDSEN: That is a benefit, and ultimately
that comes back to benefit everybody.

COMMISSIONER GARCIA: How does it benefit
everybody, because you have more ratepayers in areas that
you’'re subsidizing?

WITNESS LUDSEN: Because you have got a larger
customer base to spread your increasing costs over,
especially if you have internal growth, which if you have
available capacity you can add at a very low per unit cost.

COMMISSIONER GARCIA: But that benefit wouldn’t
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have been there before for the developer, for example. The
developer makes a windfall which the ratepayers aren’t
beneficiaries of.

WITNESS LUDSEN: Well, the developer doesn’'t --
vou know, that is --

COMMISSIONER GARCIA: No, I'm just saying that is
an offset.

WITNESS LUDSEN: I don’‘t know if the developer --
I wouldn’t say the developer makes a windfall. The
developer builds the homes.

COMMISSIONER GARCIA: Let’s say that the water
system in Sunny Hills is so expensive that nobody wants to
move in as an example, it’'s too expensive as an individual
system. If we organized it all together again, you know, if
we put it under a uniform rate, suddenly that ratepayer in
Sunny Hills is paying a more reasonable rate, which I agree
-- a lower rate, let’s not put a value judgment on it --
it’'s a lower rate across that area. But clearly now the
developer has a benefit derived from that uniform rate.
Which, of course, the company will in some further way will
get more customers, but clearly the developer is making sort
of a windfall, isn‘t he, off the rates even though he is not
part of the system for an investment?

WITNESS LUDSEN: No. What will happen is that the

developer will just go somewhere else and build his homes.
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He just won’t -- I mean, I think he is indifferent. He
doesn’t really care, because what he will do is go where he
knows he can build a home and sell a home. And if it’s not
our service area, he will go to some other service area.
COMMISSIONER GARCIA: I'm sorry, Mr. Twomey.
MR. TWOMEY: That’s quite all right.
BY MR. TWOMEY:

Q So, Mr. Ludsen, Mr. Hansen is 75 years old -- 76
years old, we have been here longer than we thought. He is
76 years old, how long a planning horizon do you expect
Mr. Hansen to have looking for the return of benefits of
this system that you suggest will result in terms of
spreading the benefits?

A I think you have to look at all customers when you
look at the decision on what type of rates you have for this
company or any other company. You have to look over the
long-term and you have to look at what is best for all
customers. And you can’t single out individuals, because if
you do that you’'re never going to make any decision on

anything because you have always got contradictions whatever

you do.
Q How about -- I'm sorry, were you finished?
A No. So I say what you have to do when you make

these policy type decisions is look at all the customers of

SSU and what are the best type of rates for the majority of
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the customers that we serve.

Q And how about when you -- your company has had a
track record of going out and buying these contradictions,
buying loser systems with surprises inherent, who is to pay
the cost for that, Mr. Ludsen?

MR. ARMSTRONG: Objection. We object to the
characterization of loser systems. This is one thing that
we have repeatedly heard over and over again, and there has
been no evidence in the record, and I think any question
should be based on some factual evidentiary support that can
be sworn to under oath.

MR. TWOMEY: Okay.

CHAIRMAN CLARK: Why don’t we do this, why don’‘t
we take a little break. We will take a break for about 20
minutes and we will come back and start again with you.

MR. TWOMEY: And on that point, let me suggest
right now, Madam Chairman, that what I propose to do
hopefully by tomorrow is collect copies of some papers that
I have just come across as a result of the deposition of
Mr. Hill that are from your staff audit of SSU that reflects
some of these characterizations of surprises,
non-inspections, and so forth, and make them available to
the company and the other parties as soon as possible. I
mean, that is my intention and they can deal with it as they

wish when I get it together.
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CHAIRMAN CLARK: All right. We will take a break
until 25 till.

(Brief recess.)

CHAIRMAN CLARK: We’ll reconvene the hearing.

BY MR. TWOMEY:

Q Mr. Ludsen, Mr. Armstrong cbjected to me
suggesting that you bought loser systems and said there
wasn’'t any evidence. Do you have a copy of Public Counsel’s
Cross Examination Exhibit Number 867

A No.

Q Well, you probably don’t need it, but let me ask
you if you recall hearing this. And what was in there in
part was the draft letter that Mr. Sharkey sent to the
Lieutenant Governor on your behalf. And in the first
paragraph it says --

MR. ARMSTRONG: Objection, Madam Chair. If we
could have the exhibit provided to the witness so that we
don’t have this this is what is it says kind of thing.
Thank you. But actually that wasn’t my entire objection.
The objection still remains on the characterization of loser
system.

CHAIRMAN CLARK: Mr. Twomey, if you would refrain
from characterizing them and ask the questions to the
witness.

MR. TWOMEY: Okay.
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BY MR. TWOMEY:

Q Okay. Do you have the exhibit?

A Yes.

Q Okay. Do you have the draft for the Lieutenant
Governor's signature?

A I don’'t know which one that is.

Q That is the third page of the exhibit, right after
the facsimile sheet.

A The letter dated December 13th, 19%5?

Q Yes, sir.

A Okay.

Q And look at about the last half of the first
paragraph. Doesn’t it read, in fact, as the state’s largest
private water utility, they play a valuable role in
preserving the quality of Florida’s water by purchasing and
upgrading small often rural failed water and wastewater
systems?

A Those are his words, they are not mine. I would
characterize the systems in some cases I would say as
nonviable. Other systems, I think, like Buena Ventura are
excellent systems. In fact, on the wastewater side, Mr.
Richard Harvey characterized the wastewater plant as being
the second best wastewater plant in the state. So I
disagree. And, in fact, I think if you want to characterize

it as troubled systems, I think Sugarmill Woods at the time
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we acquired that system was a troubled system because the
owner couldn’t get financing. So I would consider that a
nonviable system, like other systems we had for whatever
reason, whether it was inability to finance the systems, or
the owner just didn’‘t want to be in the business anymore, or
whatever. But certainly they are not dilapidated systems by
any means, and the Commission hasn’t found any of those
systems to be dilapidated.

Q Would you tell me what the -- do you recall in the
199 docket, Mr. Ludsen, that I want to recall that you did a
late-filed exhibit that the Staff used as a schedule, and I
may be wrong, correct me if I am, but somebody did a
spreadsheet that showed the total revenue shift as a result
of uniform rates. That is, the shift of revenue
responsibility each system paid under stand-alone rates
versus uniform rates, do you recall that?

A Yes, I do.

Q And what I want to ask you is have you done that,
has the company done that in this case?

A We have information -- 1 haven’t done that
schedule, but that information is contained in the MFRs, and
I don't have a schedule prepared the same as that schedule,
no.

MR. TWOMEY: Madam Chairman, could we consider

asking Mr. Ludsen to prepare a schedule of that nature for
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use in this proceeding?

MR. ARMSTRONG: Madam Chair, I would like to
object. If counsel wants that the information is in the
MFRs. I don’t think the burden should be placed on the
company to prepare a schedule that he could have prepared
before he walked in here today.

CHAIRMAN CLARK: Mr. Twomey, why don’t we explore
it as to whether it already exists.

MR. TWOMEY: I will be happy to do that. I
thought he said that they haven’t done it.

CHAIRMAN CLARK: They haven’t?

MR. TWOMEY: I thought he said they have not done
it. And I perscnally found it a very illustrative document
in that last case to show who pays and who doesn’t. And I
would think that if the Commission were going to consider
the issue of subsidies flowing between the various systems
of this company that they would want to have that document,
as well.

MR. ARMSTRONG: Madam Chair, I repeat my objection
that the 199 docket is a 1991 test year. It has nothing to
do with this case. And if he wants the information, it is
available in the MFRs and he could do it himself.

CHAIRMAN CLARK: Mr. Twomey, would you tell me
exactly what you’'re looking for? Give me a title.

The two documents Mr. Twomey has just given me are
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indicated a summary of revenues and billing data for systems
paying and receiving subsidy for water and one for
wastewater.

Mr. Twomey, Mr. Armstrong has objected to having
his witness provide that summary.

MR. ARMSTRONG: Discovery closed April 22nd, I
believe, in the case.

CHAIRMAN CLARK: Excuse me?

MR. ARMSTRONG: Discovery closed April 22nd, I
believe it was in the case.

MR. TWOMEY: And I‘'m asking you to order them to
produce it, because it’s a critical piece of information in
this case that I suggest that you all should be interested
in as well as all the parties. The company is in the
possession of most of this, if not all of this information
on its computers, and we shouldn‘t be put to the work of
trying to put it together.

CHAIRMAN CLARK: Mr. Armstrong, I'm going to allow
the late-filed exhibit. It will be a summary of revenues
and billing data for systems paying and receiving subsidy.
One will be for wastewater and one will be for water in the
same format as this. While Mr. Twomey and his clients could
have provided it, I think it’s more quickly done by the
company and the cost of doing it will be included as a rate

case expense.
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MR. ARMSTRONG: I appreciate you saying that,
Madam Chairman, but can we get a copy of that. I don’'t know
if that is something we provided before or somebody else.

CHAIRMAN CLARK: It locks like it, but, yes, you
may have a copy of that.

MR. TWOMEY: Thank you very much.

CHAIRMAN CLARK: That is going to be Late-filed
Exhibit 130. The two schedules will be the one exhibit.

(Late-filed Exhibit Number 130 marked for
identification.)
BY MR. TWOMEY:

Q Mr. Ludsen, on Page 11 of your testimony, you
discuss the fact that at least 20 states have approved
single tariff pricing, and at least 19 Florida counties have
done the same. Isn’t it true that in that case that the
relative cost to provide service for those systems that had
imposed uniform rates were never established?

A Would you repeat that question.

Q Yes, sir. I will try to state it in a different
way. Isn’t it true that for the systems that you discuss in
your testimony, the 20 other states and the 19 Florida
counties, that the relative cost of service for the systems,
or service areas, however you want to describe it in those
states and counties, that had uniform rates approved were

never established?
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MR. ARMSTRONG: I would just like to object and
instruct the witness that that is an if he knows question.

CHAIRMAN CLARK: Mr. Twomey, I agree it‘s an if he
knows. But ask your question again, I'm not sure I
understood it.

MR. TWOMEY: Okay.
BY MR. TWOMEY:

Q Let me just give a little explanation, if I may.
The point, the thrust is this, if costs were identical among
two or more systems for which you’re asking uniform rates,
costs would equal uniform, cost of service would equal
uniform. Whenever there is a difference of cost of service,
cost to provide service amongst two or more systems, there
is a notion that there is discrimination. And what I'm
asking Mr. Ludsen is that while it was established that
uniform rates were approved in the cases that he cites in
his system, isn’t it true that we did not conclusively find
out what the relative cost of service were amongst the
component systems where the uniform rates were approved?

A I can’t answer that gquestion for all of the 19
counties in Florida, but I do know Mr. Adaki (phonetic) from
Hernando County stated that there were significant cost
differences between the systems or the facilities in the
county that he directs. He is over the water and wastewater

operations in Hernando County, and he said there are
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significant differences in the cost of those facilities and
they are under uniform rates.

Q I see. And is that county system in Hernando
County under the jurisdiction of this Commission?

A No, but it’s one of the 19 counties that I'm
referring to.

Q Okay. On Page 12, you are asking the Commission
to approve uniform service availability charges for all of
your customers for all of your systems?

A Yes. Where we have two levels of uniform charges
consistent with the uniform rates that we propose, we would
have a uniform service availability water charge. We are
proposing $750 for conventional treatment, a uniform service
availability water charge of $1,500 for reverse osmosis
treatment, and a uniform wastewater charge of $1,500 for
wastewater treatment.

Q Okay. On Page 13, Line 5 of your testimony,
starting at Line 4, you say treating the facilities
separately appears to be inconsistent with the uniform
treatment of facilities we are advocating in this
proceeding. And my gquestion to you in light of that is
doesn’'t it stand to reason that if the Commission were to
reject your uniform rate structure that they should likewise
reject your uniform service availability proposal?

A No.
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Q I thought that the purpose cof service availability
charges, Mr. Ludsen, was to require future customers cof a
system to pay for the investment and the physical assets of
the system they will be served by that are reserved for
their use in the future. 1Isn’t that essentially it?

A Essentially that’'s the theory.

Q Okay. So, aside from any convenience that may be
engaged in by merely averaging, how can you suggest that you
will accomplish the goal, the purpose of service
availability charges by pooling all of the assets in your
company that yet remain dedicated for future customers?

A Well, we are not pooling all of the -- we are not
necessarily pooling all the assets. The way we developed
the service availability charge is through a survey of
approximately over 300-some service availability charges
throughout the state, and we determined that the average
service availability charge for water was approximately $750
and for wastewater was approximately $1,500. The rate that
we propose in this case is a market-based rate which
reflects the rates that other facilities in counties and
cities and co-ops throughout the state are charging for
service availability charges.

COMMISSIONER GARCIA: Yet you didn’t extend that
concept to your water rates, of course. Because you do have

systems which are right next to municipal systems which we
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have had the displeasure of have to explain in our service
hearings where you are looking at two to three times the
rates that are being paid by local municipalities. And you
inversely to that had systems where your service
availability charge will be much lower than the impact fees
that are being charged by counties who provide water, also.

WITNESS LUDSEN: What we try to do is come up with
an average cost, because it’s our feeling that if you have
too high of a service availability charge as we have
experienced in the past, it absolutely stops growth dead.
And if you don’t have any connections you don’t collect any
service availability charges. So, again, what we had to do,
what we did was we went and looked at what the market was,
because that’s what a developer looks at. The developer
looks at the charges you have for service availability
charges when he determines if he is going to build houses in
your area. If those charges are too high, he is not going
to build a house in your area, he is going to go somewhere
else. So what we are trying to do is reflect what the
market was because if you have growth, again, you‘re going
to help reduce costs along with the service availability
charge. If you have no growth, you don’t have service
availability charges either. You have nothing.

COMMISSIONER GARCIA: Shouldn’t perhaps we link

service availability, maybe use a market index simply so we
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don’t postpone growth, but we should make it as high as
possible in the surrounding markets so that to some degree
those people who have paid for the infrastructure will be
able to derive some benefit from those costs?

WITNESS LUDSEN: That’'s what we tried toc do. We
took an average of the charges, and what we found was for
water charges 80 percent of the service availability charges
were under $1,000, and for wastewater 80 percent of the
charges were under $2,000. So what we did, we took the
average which we feel is representative of the costs of
other counties and co-ops and cities throughout the state
that provides us with a competitive rate which would not
hamper development in our service areas, and at the same
time we’ll get the benefits of both the service availability
charge and the economies of scale. Again, if you don’t have
the developer coming into your area, the service
availability charge doesn’t mean anything, because they are
the ones who pay it. So we have had that situation in
Thuluota where our service availability charge for
wastewater was approximately $6,000, and that just stopped
growth completely in that area. 850 we are trying to come up
with market-based rates, a market-based rate. And the fact
is that we have acquired a lot of systems with a history of
in some cases high CIAC and low CIAC, and the reality is

that, as Mr. Williams has testified, and I also testified
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you’'re probably not going to change that level of CIAC in
the future because -- I don’t want to say the damage has
already been done, but these facilities have been in service
for many years and you are just not going to change that
level by charging a higher rate, for instance, to get the
CIAC up because you just don’t have that many connections
coming on to change it.

COMMISSIONER GARCIA: But do you understand that
same argument could be made by a ratepayer who is paying
very little now and has to subsidize to some degree those
more expensive systems who were expensive by the errors of
developers perhaps?

WITNESS LUDSEN: Well, I think, again, you have to
look at CIAC as being only one component of cost, and
probably isn‘t -~

COMMISSIONER GARCIA: We don’‘t have to go to the
CIAC, we are just --

CHAIRMAN CLARK: Joe, you need to give him a
chance to finish.

COMMISSIONER GARCIA: I'm sorry. We are not going
there. I'm just talking about philosophically when we are
talking about this. You have just made a defense for
averaging it out because if we don’t do that then developers
avoid these areas. Don't you understand that developers are

also going to derive a benefit by you averaging this out,
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and in many cases from what I remember of the testimony in
many cases you find that the local county commissions are
charging much more for impact fees, for hook up. But I
understand you’‘re trying to average it out so that you don’t
forestall growth. But to some degree that developer gets a
windfall there because he gets a cheaper system which is to
some degree being carried on the backs of those ratepayers
of the past, because of the cost of the system and the hook
up costs that are less than what they perhaps should be in
an individual market.

WITNESS LUDSEN: But I see this as, if you look at
the formula that you use, the PSC formula for developing
service availability charges, and you go down the list of
individual systems, those charges are all over. I mean,
some facilities should have zero charges and some should
have charges that are over $100,000. And if you look at it,
really it’s hard to make any rhyme or reason out of this.
And I think ultimately what you do is you come back and say
what is reasonable as a charge and what is competitive as a
charge. And I think if you have a competitive rate and you
get the developer to build those homes, I think it’s a win
for everybody, because you win because you have collected
that CIAC charge, you win because you have increased your
customer base, and the customer wins because he has got a

bigger base to spread costs over.
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COMMISSIONER GARCIA: You do realize I could make
the same argument for an individual system who wins because
the rates stay lower, who wins because more people move into
the neighborhood, who wins because there is a bigger tax
base, and, therefore, more schools, and, therefore, the
property value goes up. So, I mean, that argument can be
spread out in almost any direction. My argument to you is
that it is my belief that to some degree if we look at it
specifically how you have done it, you’'re creating an
advantage that the only one who benefits and the one that
benefits most directly is the developer, because he gets a
lower price than probably prevailing county rates. He is
being subsidized to some degree by systems who have paid
their way. And you are subsidizing -- you’'re increasing
their cost of developing in that area where they are lower.
And so I'm troubled, because the rationale that you use,
which you should be able to apply across the board, you’re
using the inverse to justify this, when this same argument
could be used to go against your rate structure. 1I’'m sorry,
I wasn't trying to make a speech. 1I'm probably trying to
hash out my thoughts with you, but I want to try to find --
it is my belief that those rates should probably be higher,
or that they should be reflective of the areas, or perhaps
they shouldn’t have any realistic basis in the market. They

should have a basis in what all the systems are going
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through. And so perhaps maybe everybody who moves onto your
system anywhere in the state should pay $3,000 or $4,000 to
hook up. Yes, it will stop development, but to some degree
it will subsidize those who have been burdened by your
purchase of the system.

WITNESS LUDSEN: But the problem is that they --

COMMISSIONER GARCIA: It will stop development.

WITNESS LUDSEN: Yes. And if you don’t get the
development, nobody gets anything.

COMMISSIONER GARCIA: Okay. I‘m sorry, Mr.
Twomey.

MR. TWOMEY: That’s quite all right. I welcome
it.
BY MR. TWOMEY:

Q Thuluota, Mr. Ludsen, you said there was a problem
there with respect to service availability charges?

A Yes. They have projects that are approximately --
it’s actually addressed in my rebuttal testimony.

Q No, I just wanted --

A They have charges that are extremely high. I
don’‘t remember the exact number. I think the combined
charge with AFPI and service availability is around $6,000.
And what has happened in that area is that there is no
growth, and also what has happened is that they have ended

up with the highest rates that we have of all of our
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facilities, and no growth, and nobody is winning on the
situation.

Q But if you know, isn’t that one of the systems
that we discussed earlier today in which a calculated used
and useful for water transmission and distribution would
have been lower than the 100 percent that you’re asking for
as a result of having received 100 percent in the previous
case?

MR. ARMSTRONG: Madam Chair, can I just make an
objection and request that -- maybe if we could just
stipulate that repeated use of the word systems in the
question as long we are not going to have that thrown back
at us in brief for legal argument later on that we are
conceding somehow that we are not one system, if we can have
that kind of stip, maybe I won’'t have to object all the
time.

MR. TWOMEY: That’s fine with me, because I'm
going to use system every time I talk about your service
territory or plant.

MR. ARMSTRONG: Okay. As long as you agree with
my stip, that’s fine. Thanks.

BY MR. TWOMEY:

Q Mr. Ludsen, is there any cross-subsidy between the

calculation of service availability charges for water and

wastewater?
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A That we have proposed?

Q Yes, of the ones you have proposed.

A No.

Q Okay. So if I were to ask you to calculate on a

stand-alone basis a service availability charge for --

COMMISSIONER GARCIA: I'm sorry, Mr. Twomey, you
just said that there is no cross-subsidy on service
availability, correct?

WITNESS LUDSEN: Between water and wastewater I
believe was the question. But, again, there is a follow-up
to that question. The service availability charge is very
subjective in itself, and it’s not as strict a regimen as
you would have for determining revenue requirements within
an individual facility.

BY MR. TWOMEY:

Q Yes, sir. But to be clear, isn’t your answer that
in the proposal you have made in this case you have not
attempted to have subsidies between the water service

availability and the wastewater, correct?

A The proposal we have made is based on market
valuation.
Q Okay. But in that proposal have you taken -- are

there any inherent subsidies between one and the other,
water and wastewater?

A I can‘t answer that, because -- I mean, we haven’'t
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intentionally moved cost from one side to the other side.
But, again, the rates that we have come up with are based on
a market valuation.

Q Did you establish the requested service
availability charges based solely on your survey or do they
have any bearing whatsoever, Mr. Ludsen, to the investment
you have in your respective systems?

A We have compared them to the criteria established
by the FPSC for calculating service availability, but the
rate was based on, the rate that we are proposing is based
on the average rate as a result of the market survey.

Q I don’'t mean to beat a dead horse on this,
Commissioners, but if you were to establish a service
availability charge, Mr. Ludsen, for water for Mr. Hansen’s
system at Sugarmill Woods, wouldn’t you attempt to ascertain
what capacity of your investment, that is your plant, is
being used by current customers versus what percentage is
being dedicated to future customers, and then base your
service availability charges on that portion of your
investment that is dedicated to future customers?

A That would be the -- I mean, that’s part of the
traditional approach.

Q And bear with me, because I don‘t understand this
as well as I should, but if you were doing a stand-alone

calculation for Sugarmill Woods water, the recovery, that is
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the level of your service availability charge would be
constrained by the amount of investment it was determined
that you had set aside for future customers, right?

A Underneath the formula approach for developing
service availability charges for Sugarmill Wocds, the
minimum charge would be $113. The maximum charge would be
$433. The stand-alone charge, which is really the cost of
your current facilities that you have there, not looking at
the future connections, is $629, and we are proposing $750.

Q Yes, sir. But bear with me, because I don’t think
you answered my question. Aren’t the stand-alone rates, the
current rates, don’t they bear some relation to the plant
you have invested at Sugarmill Woods?

A The current stand-alone rates?

Q Yes, sir. The service availability charges that
you have now, don’'t they bear some relation when they were
established to the plant that is dedicated to future
customers?

A I can‘t say that, because I wasn’'t involved in
developing those rates. But I do know that, you know, the
charges that Sugarmill Woods has right now are very high,
and we have got a very high percentage of CIAC, almost 100
percent CIAC.

Q Do you propose to -- in that regard, if the lower

charges are approved, to make refunds to those customers and
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lot owners in Sugarmill Woods that own lots but aren’t
connected yet and have prepaid CIAC?

A No.

Q Why not?

A Well, for one thing, the charges that have been
paid by Sugarmill Woods owners have varied over the years.
It’'s not just the current charge that has been paid, I mean,
owners have paid various rates throughout the years. So
that would be one reason. And then I guess you would go
further in that, and say well, if you’re going to do it with
Sugarmill Woods, I guess you would have to do it with
everybody else, too. And the other side of the equation is
that many of the CIAC charges that have been paid at
Sugarmill Woods have been paid by the developer. In fact,
almost all of the lots have been prepaid by either the
homeowners or the developer.

Q Well, as to your first point, are you saying that
because there are different levels of CIAC paid that you
couldn’'t calculate the refund by subtracting whatever was
paid versus the new rate?

A Well, it would be very difficult. You would have
to go back and track every charge for every —-

Q Is it your testimony, Mr. Ludsen, that the service
availability charges you are proposing in this case merely

are the result of an average taken in the survey, and that
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they bear no economic relation to the plant you have
dedicated by system or by company to the service of your
future customers?

A The ultimate rate that we have developed is based
-- the uniform rate we have developed is based on a market
survey. We have run this rate through on the individual
plants, and it does show, you know, what the various results
would be using that rate for each of the plants.

Q And does the total pot of money from the

individual plants equal the total you would get under your

proposal?
A Yes.
Q And, therefore, isn’t it true, Mr. Ludsen, that

the service availability charges that you’re asking this
Commission to approve is a simple average of all of the
individual service availability charges that you otherwise
would have requested on a stand-alone basis?

A No.

COMMISSIONER GARCIA: If they are not an average,
then you’re saying to us that what they are is basically an
average of what the market will bear.

WITNESS LUDSEN: That’'s correct.

COMMISSIONER GARCIA: Period.

WITNESS LUDSEN: Yes. And what we have done is

based on developing overall rate of $750, for instance, on
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water, we have computed what the results for each of the
individual facilities would be assuming the overall rate
would be $750 for everybody.

COMMISSIONER GARCIA: I’'m sorry, come again. I
missed that last part.

WITNESS LUDSEN: We have run the $750 through all
the systems to determine what the results would be in order
to come up with this overall $750. If you accumulate
everybody, all the facilities up, the average comes cut to
750 for all the facilities. And how you do that is you
adjust the amount of investment required by the utility.

COMMISSIONER GARCIA: Stop for a second. If you
accumulate all the facilities up, the average comes out to
750. But you‘re not talking about the cost at the
facilities, you just said it’s not cost-based. What you’‘re
saying is that if you average out the market for what all of
your systems are, $750 is the price?

WITNESS LUDSEN: That’s right.

COMMISSIONER GARCIA: So it has nothing to do with
each facility, unlike the uniform rate, which is based on
combining everything and then coming up and then averaging
it out to get to the same rate of return, or the same rates
so that we have a uniform rate that pays for all the
infrastructure of the systems. In this particular case,

what you have done is you have checked an average of all the
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base-facility charges across the state, and then that
average is $750.

WITNESS LUDSEN: That’s correct.

COMMISSIONER GARCIA: Can I ask you, do you have
-- is there something that you did, and perhaps I missed it,
to come up with that? 1Is that anywhere that I can -- is it
in the MFRs?

WITNESS LUDSEN: We have an exhibit. 1It's an
exhibit that’s included in Volume 8, Book 1.

MR. TWOMEY: We have two pages, Madam Chair, if we
could just -- we don‘t have staples, but if we can count
them probably as one.

CHAIRMAN CLARK: Are these from the MFRs?

MR. TWOMEY: Yes, ma’'am, they are.

CHAIRMAN CLARK: Are we supposed to label them as
an exhibit?

MR. TWOMEY: Please.

CHAIRMAN CLARK: Okay. Exhibit 131, pages from

MFR.

MR. TWOMEY: 131. And the pages are Pages 292
of --

CHAIRMAN CLARK: Mr. Hansen just saild it’'s
Volume 2.

MR. HANSEN: It‘s a summary of Volume 2.

MR. TWOMEY: Okay. The page then is Page 292 and
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294 of that volume. They are Pages 292 and 294 of the
volume that Mr. Hansen said, which is Volume 2, Madam
Chairman, is that what he said?

CHAIRMAN CLARK: That’s what he said.

(Exhibit Number 131 marked for identification.)

COMMISSION STAFF: Pardon me, Madam Chairman,
coculd you tell me what was Exhibit Number 1307 I don’t have
a 130.

CHAIRMAN CLARK: 1It‘s a late-filed exhibit,
schedule of summary of revenue and subsidies, water and
wastewater.

COMMISSION STAFF: Thank you.

CHAIRMAN CLARK: Mr. Twomey, abcocut how much more
do you have?

MR. TWOMEY: Oh, probably about 30 minutes,
something like that.

CHAIRMAN CLARK: Okay.

MR. TWOMEY: I will ask Mr. Ludsen just to give me
yes or no answers.

BY MR. TWOMEY:

Q Mr. Ludsen, does what is identified as Exhibit 131
show in Column 7, 8, and 9 what the stand-alone service
availability -- let me ask you this way, where are the
stand-alone service availability charges on Page 292 that

would result -- service availability charges that would
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result on a stand-alone basis?

A The charges listed in Columns 7 through 10 are
what are called stand-alone charges, which represent the
current costs for service availability, but do not represent
necessarily the charge that should be assessed to that
facility. Under the service availability process or formula
you actually develop a minimum charge and a maximum charge,
and the charge that you would charge could be anything in
between the minimum and maximum.

Q I see.

A What the stand-alone represents is the current
charge, it doesn’t represent any future connections or

future costs. It represents the average cost of the current

facilities.
Q And is that done pursuant to rule?
A Well, I don‘t know if there is a rule. We are

doing it according to the FPSC guidelines for developing
service availability charges.

Q Okay. And those columns for the systems indicated
reflect what the minimums would be pursuant to the Florida
Public Service Commission guideline, right?

A No. What they represent is the current average
cost of the facilities currently in place.

Q QOkay.

A wWhich may not be the rules, because what the rules
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say is that the minimum charge is 100 percent of the
transmission and distribution facilities, and the maximum
charge is 75 percent of your plant investment.

COMMISSIONER GARCIA: And where do you have it?

WITNESS LUDSEN: Pardon?

COMMISSIONER GARCIA: Where is your cost at?

WITNESS LUDSEN: For conventional treatment, the
existing percentage is 32.77 percent. The minimum is 53.95
percent, and we have requested 56.38 percent. The existing
is 10.79 percent, the minimum is 10.81 percent, and we have
requested 11.32 percent, which represents the $1,500 charge
per connection for our old treatment. For wastewater, our
existing is 37.57 percent and the minimum is 39 percent, and
we have requested 43.19. So those charges that we propose
adjust the percentages up over the minimum charge.

COMMISSIONER GARCIA: There is nowhere I could
look, though, and find how you achieved this $750 in terms
of your what the market will bear study, right?

WITNESS LUDSEN: The study is contained in Volume
8, Book 1 of 2. Boock 1 of 4.

COMMISSIONER GARCIA: And if I were to look there
what I would find is the prevailing rates across the state
and where your systems are located, and then if I were to
take that the way you have done there, and then I would get

to the number $750, correct?
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WITNESS LUDSEN: That’s correct. We have
developed -- there is over 300 charges that we looked at
throughout the state in 46 counties, and we developed the
average for those counties.

BY MR. TWOMEY:

Q As Commissioner Garcia suggested perhaps a few
minutes ago, you would not concur with having your rates set
that way, would you, by taking a survey of your competitors
around the state and taking an average, would you?

A It depends on what kind of rates that you’re
dealing with. If you’re dealing with, for instance, bulk
service rates, I think you have to look at the value of
service like we went through with Hernando County, where you
would have to look at what they will pay, what they can pay,
what their avoided cost of service is.

Q How about residential rates? On Page 13, Line 12,
you suggest there may be good reasons for people in the past

having made little or no CIAC payments, is that correct?

A I didn’t understand your full sentence.
Q I apologize. Beginning at Line 10, Page 13, you
say -- Line 10, second, although customers in certain

service areas may have made little or no contributions in
the past, it should be remembered that there may be good
reason for this result. That is if the level of

contribution is too high, the owner of the facilities will
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have no investment in the facilities, no rate base upon
which to earn a return, and so forth. Now, you're not ~-
that's the notion on which the CIAC rules were passed,
right?

A Well, all I'm saying there is that if your level
of CIAC is too high, you end up with zero rate base, and you
take away all incentive from the investors, and you put the
investors at significant risk. So you don’t want to be in a
situation where you have too high a CIAC.

Q Yes, sir. But you’'re not suggesting that that
theory that you just announced is the basis for there being
no CIAC at any locale, right?

A I don‘t believe there should be. I don’t think
you should have any locale with zero CIAC. I think that
everybody should -- we are one system, and every
contribution you get from any customer is a contribution to
that one system. And I think, you know, under the formula
of minimum and maximum there are quite a few facilities that
under that formula should have zero CIAC. And 1 believe
that all facilities should have a charge. All customers
should pay a charge when they hook on, whether the formula
says zero or not.

Q On Page 15, Line 19, you say we established our
charges in an attempt to keep Southern States’ charges

competitive with these utilities. And I was under the
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notion that you had certificated exclusive franchise service
areas, isn’'t that correct?

A Yes, we do. But what I'm referring to in this
situation is the developer. That’s what the competitive
nature is, where the developer chooses where he is going to
build his homes, and if you don’t have competitive rates,
service availability rates, charges, he may choose another
locale to build his home.

Q You have subsidiary corporate relations that are
land developers in the State of Florida, right, Mr. Ludsen?

MR. ARMSTRONG: I don’'t think you mean this, Mr.
Twomey, but you mean affiliates not subsidiaries?

MR. TWOMEY: You are exactly correct. I meant to
say affiliate land developers at which you also provide
water and wastewater service, isn’t that correct?

THE WITNESS: Subsidiary land developers where we
provide water and wastewater service?

BY MR. TWOMEY:

Q Don’t you have -- doesn’'t SSU have affiliate
companies that own and/or develop land in geographic
locations that are served by your water and wastewater
utilities?

A We do in Lehigh, vyes.

Q How about around Sugarmill Woods?

A I think we do now. I think Lehigh Acquisition
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purchased some lots in Sugarmill Woods.

Q I see. Didn’t they purchase 1,200 and some lots
or so?

A I don’t know.

Q Would the reduction that you’re proposing in

service availability charges at Sugarmill Woods now benefit
or harm your affiliate company at Sugarmill Woods?

A I don’t think it would make any difference,
because the lots in Sugarmill Woods were all prepaid by the
developer in 1986. Most of them were. I don’‘t know if the
lots that -- there were some lots that weren’t prepaid, but
most of the lots were prepaid.

Q Okay. To the extent that they are not prepaid,
they would benefit the developer in the regard that you just
told Commissioner Garcia, right?

A We didn‘t lock at Sugarmill individually when we
developed that rate as to what we looked at. Again, we
looked at the market study as to what would be a competitive
rate throughout the state and throughout our service areas.

Q Yes, sir. You say at Page 17 that -- apparently
you say complying with the rule even at minimum contribution
levels established in the rule would result in widely
divergent rates ranging from zero dollars for several
service areas to $260,636 for the Holiday Heights service

area for residential conventional water treatment. Is that
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true?
A No, that was a bad number. It was an error.
I'm sorry.
A It was a mechanical calculation where the

mechanics of the formula computed the number of ERCs to be
less than 1. It actually came out to be .014 something, and
so when you divide by less than 1 it became a very high
charge. But there are many other areas or service areas
throughout the analysis that is shown on Exhibit FLL-3 with
charges that are very similar in cost to the example that we
pointed out, I pointed out for Holiday Heights.

Q Okay. But I guess my question to you,
irrespective of the number, are you suggesting that the rule
is faulty or that the rule is faulty only when applied to
Southern States Utilities?

A I'm saying like any hard and fast rule it doesn’'t
always work. And this is a case of the service availability
rule, because there are many, many situations that can occur
that can distort the results or make the results really
unrealistic and unusable.

Q Well, Mr. Ludsen, wouldn’'t it suggest to you that
if the rule doesn’'t work fairly, or is not applicable to the
largest investor-owned water and wastewater utility in the
State of Florida that there is something wrong with it?

A Well, I think that it was well-intentioned. I
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think the basic outline of having 100 percent of
transmission and distribution lines as your minimum and 75
percent of your plant as the maximum is a reasonable rule,
but it dcocesn’t always work for each of the facilities we
have because of varying circumstances which may be that
there is no future connections, or it may be that it’s 149
years to build out of a certain facility for a particular
line or whatever. There is just a lot of exceptions that
can come into play which distort the ultimate results.

Q Oon Page 17, Line 9, you talk about the necessity
for SSU remaining competitive in order to foster growth in
your service areas, correct?

A Yes.

Q Now, are you familiar with the letter that Doctor
Cirello wrote to the Lieutenant Governor thanking him for
the courtesy visit they had?

A I have certainly heard about it, and I read it
awhile back, but --

Q Okay. And my question is, as I recall, Doctor
Cirello mentioned the notion of using rate structure to
direct growth. 1Is this the same type of growth, the same
notion we are talking about here?

A No, I don’t think that. Well, in a sense I
suppose it is, because we are saying that we have to have a

rate that is competitive. And, in fact, I think all of our
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rates, we want all of our rates to be competitive with other
utilities.

Q I see. Let me think. Are you suggesting that one
of the statutory responsibilities of the Commission in
setting rates is to consider whether the ultimate rate
fosters growth in the service area of the utility concerned?

A I certainly think it could be one of the
considerations, because ultimately that’'s what is going to
help hold down costs and produce the economies of scale that
will hold down cost, just like I think they need to consider
the ability toc pay and other factors, as well.

Q Ckay. I’'m almost there. On Page 19, you begin
talking about the conservation rate structure, right?

A Yes.

Q And at some point here you talk about the fact
that the Commission found in your last rate case involving
the 127 systems that the uniform rate was a conservation
rate, right? Did you discuss that?

A I don’t recall discussing that.

Q I'm sorry. Isn’t that your belief, that uniform
rates are conservation rates?

A They can be. It doesn’t necessarily mandate that
they are. I think there are certain criteria you have to
meet in order to qualify, to have the rate qualify as a

conservation rate, and it doesn’'t necessarily have to be
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uniform. But certainly uniform rates can qualify as a
conservation rate.

Q Okay. Here is my reference. On Page 19, you say
beginning at Line 9, "As Southern States has indicated that
since the Commission approved the uniform rate structure for
90 of our water service areas in Docket Number 920199-WS,
the uniform rate structure approved in that docket was a
conservation rate under the conservation rate structure
study. And my question to you is wasn’‘t that notion that
uniform rates had a conservation aspect to it based solely
on the fact that it involved a base-facility charge and a
gallonage charge?

A I don’t believe so. I mean, Doctor Whitcomb would
be a better person to ask on this question, but I think a
large part of it was the fact that there is only 33 percent
of the cost in the base charge which made it a very
stringent -- I mean, approximately 70 percent of the cost is
for the gallonage charge, which made it a very extreme rate,
and definitely affected the company in terms of revenue
stability.

Q Okay. I will wait and ask him. Your advocacy for
the weather normalization clause is based in part by your
desire to shift a portion of the financial and business risk
of your operation from your shareholders to your customers,

isn‘’t that correct?

FLORIDA PUBLIC SERVICE COMMISSION




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

1523

A No.

Q Don’t you say at Page 21, SSU faces an inordinate
level of financial and business risk?

A Yes.

Q And isn‘t it your testimony that this weather
normalization clause will alleviate of some of that?

A Well, the weather normalization clause is designed
to go both ways. It rebates dollars to the customer and it
surcharges customers, and it is designed really to establish
or to adjust consumption in accordance with the consumption
level that was allowed in the current rates that are being
charged to the customers. And it works both ways.

Q Okay. On Page 22, you suggest that your proposed
methodology is similar to the monthly adjustments under gas
adjustment clauses. And my question to you is, isn’t it
correct that the gas adjustment clauses and the electric
fuel adjustment clauses are markedly different from what you
propose in that they only adjust the cost of the fuel
involved and don’t involve different levels of consumption?

A That’'s correct. The fuel clause, for instance,
for electric is designed to adjust varying fuel clauses or
costs of fuel to a target which is established in the rates
that were developed in the last rate case. And this is in a
same sense the same thing, except it’s geared towards

consumption. And it does the same thing, it targets -- it
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makes sure that the ratepayer and the company consumption --
makes sure that the ratepayer and the company only pay for
consumption which is equivalent to what was included in the
test year in the last rate case.

Q Well, isn‘t it true, if you know, that here in
Florida, for example, that if an electric utility has a fuel
adjustment clause that it only trues up differences that may
occur in the fuel cost during the six months involved, it
doesn’t have any increase or decrease in what revenue the
utility may have expected, isn’t that true?

A wWell, if they are collecting it through the bill,

it affects the revenues of the company.

Q Their base revenue?
A Right.
Q No. Isn’t it true that it does not affect their

base revenue as opposed to the fuel component, if you know?

A Well, they collect it in the form of additional
billing or refund on the bill in the form of revenues, which
reflects the variation in the cost of fuel. It doesn’'t
change the base charge, it‘’s an adder to the base charge,
either plus or minus, and that’s the same way this would
work.

Q On Page 29 of your testimony, you say that -- at
Line 13, I think it is -- that the prudence of that capacity

determination and associated costs must be measured by the
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information and alternatives available to the utility at the
time the determination is made. And I guess you’re speaking
there to your desire to retain higher used and useful
calculations for systems that otherwise would have
calculated rates that were lower, right?

A What I'm saying is that once you establish a level
of used and useful, how can it go down? Particularly in
light of conservation. And that’s what that does is if you
should have conservation to avoid adding new capacity then
yvou get penalized for non-used and useful., And I think that
once you establish a level of non-used and useful, you
should stay at that, because if it was prudent before it
should be prudent now even though --

Q You’re not suggesting, are you, that the
Commission should attempt to ascertain, for example, whéther
the developer Deltona was prudent at the time they installed
their plant at Sunny Hills, are you?

A That’s not what this is about. What this is about
is reducing the non-used and useful percentage or used and
useful percentage to a lower number from what was previously
approved by this Commission when there have not been any
additicnal capacity additions.

MR. TWOMEY: I take your point. That’s all I
have. Thank you, Mr. Ludsen.

WITNESS LUDSEN: Thank you.
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CHAIRMAN CLARK: Commissioners, I'm fairly certain
staff is not going to finish its cross examination of this
witness.

MS. CAPELESS: Well, certainly not within the next
15 minutes.

CHAIRMAN CLARK: No. I don’t think that is going
to happen. What we will do is we will recall Mr. Ludsen
sometime early next week to finish his direct with staff
cross examination, Commissioner questions, and then redirect
examination. With that we are adjourned for this evening.
We will reconvene tomorrow at 9:00 o’clock.

(Transcript continues in sequence with Volume 15.)
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SQUTHERN STATES UTILITIES, INC.
RESPONSE TO REQUEST FOR PRODUCTION OF DOCUMENTS
DOCKET NOQ.: 950495-WS

REQUESTED BY: QPC

SET NO; 21

DOCUMENT REQUEST NO: 305

ISSUE DATE: 02/12/96
WITNESS: Forrest L. Ludsen
RESPONDENT: Forrest L. Ludsen
DOCUMENT REQUEST: 305

Please provide all documents supporting the Company's requested rate case expense in the instant docket,
including invoices, vouchers and the like that have been received by all consultants and attorneys hired by
SSU. This request includes the rate case expenses the Company is requesting with respect to the statewide
rate investigation. Provide all documents which the Company believe supports its request.

RESPONSE: 305

Appendix DR305-A: Analysis of Rate Case Expense and Summary of Invoices for the 1995 Consolidated
Rate Case, Docket No. 950495-WS.

Appendix DR305-B: Copies of invoices paid as of January 31, 1996 for the 1995 Consolidated Rate Case,
Docket No. 950495-WS.

Appendix DR305-C: Analysis of Rate Case Expense and Summary of Invoices for the Uniform Rate
Investigation, Docket No. 930880-WS.

Appendix DR305-D: Copies of invoices paid as of January 31, 1996 for the Uniform Rate Investigation,
Docket No. 930880-WS.
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ANALYSIS OF RATE CASE EXPENSE PAGE / OF {7
ACTUAL charges through January, 1996
m @ <) @) &) @
Una Amor Counsel, Consultant Hourly Rate Total Estmate of  Actual Charges Type of
No. Vendor Name of Withess Per Parson Chames by Am 10 date by Am Sanvice Aendered
1 1868 Coneofidated Aate Case;
2
3 Hariman & Asscomtes Gemld Hartman $00 $70,000 $50848  Tesimony - Usad & Usaful and Econamies of Scale Study
4
5 Watartech Consutiing Jobn Whitcomb 65 44,750 42,870 Testimony - Conservation Rates
3
7 Guastelia Assoc, Inc. Jorn Guastolta $190 0,000 9608  Teshmony - Marco Reuss and Raw Water Rates
[
9 Mirnescta Power Bryce Gangron $100 30,000 0 Testmony & Discovery - Taxes
10
11 Winnesots Power Dave Gartae $125 30,000 1,111 Testmony & Discovery - MP/Cost ot Capital
12 Dennis A. Peterson 359
13 Mark A. Schaber 1,238
14 Douglas A. Wainetz 627
15 James C. Erickson 250
16 John A. Dick 113
17 Robart D. Edwards ]
18 7,265
19
20 thity Research Infmi, Dr. Reger Mom 250 21,500 11,542 Testmony - Costof Capital
a
2 Self employed Hugh Gower $300 26,000 17,75 Tastmony - CIAC Imputation
2
24 Jones, Edmunds and Associates, Inc. Robert C. Edmunds $110 12,000 1457 Testmany - Hydraulic Methodology Theory & Application
>
2% Sayrts, inc James P. Eliott $325 10,000 2,37  Testmony - Used & Useful
7
28 Futedge, Ecenia, etal. Kenneth Hoffman $1680 200,000 84,05  Legal Semices
2
0 Messar, Caparslio, Masdsen N/A 263 Legal Services
3 .
32 Radey, Hinkle, Thomas & McArthur N/A 23006 Legal Services
3
3 Goodwins, Brocke & Dickensan N/A 1,265  Legal Services
* Subtotal - Counsel & Withesses $473:250 $262,610
*
37 Southem States Utiities 171,500 216,002 Postige
k] 100,000 127903  Temporary Help
k] 56,583 19,265  Travel
40 45,260 59,08  Office Supplies
4 41,500 41,778 Pintng
") 28,631 13,605  Maps
43 26,000 15260  Newspaper Noftfications
“ 13,000 106 Open Houses
45 10,000 98 Tansripts, Depostions, Court Reporter Fees
46 10,000 4662 Mscelaneous
47 9,000 404 Adveriising
48 4,500 9,000 Filing Fee - Aate Case
4 2,50 4500  Filing Fee - Servica Availability
g0 2,078 263 Telophoe
51 1,500 320 Dues & Subscriptions
82 Suttotal - Other Fiting Costs $521.902 $712.753
B3 TOTAL ESTIMATED & CURRENT RATE CASE EXPENSES $995.,152 3975364




BATE CASE EXPENSE
PROJECT # 95RA100
As of January, 1996

YENDOR

HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.
HARTMAN & ASSOCIATES INC.

JOHN WHITCOMB
JOHN WHITCOMB
JOHN WHITCOMB
JOHN WHITCOMB
JOHN WHITCOMB
JOHN WHITCOME
JOHN WHITCOMB

GUASTELLA ASSOCIATES INC.
GUASTELLA ASSOCIATES INC.
GUASTELLA ASSOCIATES INC.
GUASTELLA ASSOCIATES INC.
GUASTELLA ASSOCIATES INC.
GUASTELLA ASSCCIATES INC.

MINNESOTA POWER
MINNESOTA POWER
MINNESOTA POWER
MINNESOTA POWER
MINNESOTA POWER
MINNESOTA POWER

DR ROGER A. MORIN

HUGH A. GOWER
HUGH A. GOWER

JONES EDMUNDS & ASSOCIATES INC

SOURCE, INC.
SOURCE, INC.
SOURCE. INC.
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1995
1995
1995
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1995
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1956
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1995
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1984
1994
1985
1995
1985
1995

1995

1995
1995

1995

1995
1995
1995
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APPENDIA

PAGE __.._52._._-—-

DESCRIPTION

USED & USEFUL

ECONOMY OF SCALE EVALUATION
USED & USEFUL

ECONOMY CF SCALE EVALUATION
USED & USEFUL

ECONOMY OF SCALE EVALUATION
ECONOMY OF SCALE EVALUATION
USED & USEFUL

USED & USEFUL

ECONOMY OF SCALE EVALUATION
ECONOMY OF SCALE EVALUATICN
USED & USEFUL

ECONOMY OF SCALE EVALUATICN
USED & USEFUL

USED & USEFU

TOTAL - HARTMAN & ASSOC.

SOFTWARE CONSULTING
CONSULTANT FOR '95 RATE ISSUES
CONSULTANT
CONSULTANT
EXPERT WITNESS
TESTING
# B953s7
TOTAL - WHITCOMB

RAW WATER RATE STUDY
RAW WTR RATE STUDY
RAW WTR RATE STUDY
WORK ON RATE FILING
EFFLUENT RATE STUDY
EFFLUENT RATE STUDY
TOTAL - GUASTELLA

RATE CASE SCHEDULES
RATE CASE SCHEDULES
RATE CASE ASSISTANCE
HATE CASE ASSISTANCE
RATE CASE ASSISTANCE
RATE CASE SUPPORT
TOTAL - MP

PROFESSIONAL FEES & EXPENSES
TOTAL - MORIN

PROF SRVCS-FPSC
PROF SRVS 71-11/30/85
TOTAL - GOWER

PSC PROFILE TESTIMONY
TOTAL - EDMUNDS

DRAFT TESTIMONY REVIEW
USED & USEFUL
USED & USEFUL TESTIMONY
TOTAL - ELLIOTT

{7

oF ___~—

CEC  AMOUNT
150 2,121.68
150 3,443.50
150 5,206.00
150 9,668.50
150 2,646.04
150 6,563.52
150 8,748.50
150 116.50
150 240.50
150 4,385 50
150 6,608.10
150 1,893.50
150 4,702.38
150 2,144.88
150 1,768.50
60,847.60
150 2,219.11
150 22,140.42
150 10,761.00
150 7,600.00
150 2,470.00
150 527963
150 (7.600.00)
42,870.16
150 5,524.00
150 190.00
150 570.00
150 1,483.30
150 781.50
150 1,149.50
9,698.30
150 626.54
150 112,69
150 2,926.37
150 893.12
150 351.77
150 2,348 41
7,264.90
150 11,542.00
11,542.00
150 10,790.03
150 5,965.02
17,755.05
150 1,456.83
1,456.83
150 250.00
150 1,634.09
150 453.03

233712
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BATE CASE EXPENSE
PROJECT # 95RA100 PAGE 3 ofF __17
As of January, 1996
YENDOR MIH YR DESCRIPTION GEC  AMOUNT
RUTLEDGE, ECENIA, UNDERW, 3 1995 95 RATE CASE 152 80.00
RUTLEDGE, ECENIA, UNDERW, 4 1995 95 RATE CASE 152 497.50
RUTLEDGE, ECENIA, UNDERW, 5 1995 95 RATE CASE 152 864.00
RUTLEDGE, ECENIA, UNDERW, 7 1995 96 RATE CASE 152 1,233.80
RUTLEDGE, ECENIA, UNDERW, 8 1985 97 RATE CASE 152 9,149.96
AUTLEDGE, ECENIA, UNDERW, 10 1985 85 RATE CASE 152 5,478.55
RUTLEDGE, ECENIA, UNDERW, 10 1995 95 RATE CASE - 152 4,084.90
RUTLEDGE, ECENIA, UNDERW, 11 1995  95RATE CASE 152 14,585.26
RUTLEDGE, ECENIA, UNDERW, 11 1985  95RATE CASE 152 17511.98
RUTLEDGE, ECENIA, UNDERW, 12 1995  95RATE CASE 152 19.673.79
RUTLEDGE, ECENIA, UNDERW, 1 1906 95 RATE CASE 152 11,045.27
84,305.01
MESSER, CAPARELLO, MASDSEN, 9 1995  GENERAL 152 262.50
262.50
RADLEY HINKLE, THOMASS&MCARTHUR 11 1995  SSUVFPSC 152 20,636.72
RADLEY HINKLE THOMAS&MCARTHUR 12 195  SSUVFPSC 152 2,369.24
23,005.96
GODWINS BOOKE & DICKENSON 1 1996  GODWINS,BOOKE&DICKENSN 1/12/66 150 {2,518.00)
GODWINS BODKE & DICKENSON 1 1996  OPEB CONSULTING SRV 150 2,783.00
1,265.00
[ TOTAL - COUNSEL & WITNESSES 262,610.43)
FEDERAL EXPRESS CORPORATION 6§ 1995  PACKAGE DELIVERY 185 26.00
POSTMASTER OF APOPKA 6 1985  UNCLASSIFIED COST 185 10,000.00
FEDERAL EXPRESS CORPORATION 7 1995  PACKAGE DELIVERY 185 2875
FEDERAL EXPRESS CORPORATION 7 1985  PACKAGE DELIVERY 185 10.40
FEDERAL EXPRESS CORPORATION 7 1985  PACKAGE DELIVERY 185 37730
POSTMASTER OF APOPKA 7 1995  POSTAGE METERREFILLS 185 3,080.00
UNITED PARCEL SERVICE 7 1985  29PKGS 185 139.62
UNITED PARCEL SERVICE 7 1985  7PKGS 185 14143
CENTRAL FLORIDA MAIL SERVICE 7 195 MAILING SVCS 250 2,707.50
U.S.AP. ACQUISTION CORP 8 1995 B/01-8/04/95 185 35529
UNITED PARCEL SERVICE 8 1985  21PKGS 185 72.37
9 1995  Federal Exprass Inv. #5-542-63 185 44.10
g 1995 Joumnai Entry from G/L 2000 185 22,000.00
POSTMASTER OF APOPKA 9 1995  POSTAGE METER REFILLS 185 3,860.00
POSTMASTER OF APOPKA 9 1995  SEABOARD CUST SERV HEARING LTR 185 684.00
POSTMASTER OF APOPKA g 1995  ORANGE/OSCEOLA CUST SEV HRLTR 185 2,130.00
POSTMASTER OF APOPKA 9 1995  ZEPHYR SHORES CUST SER HR LTR 185 119.00
POSTMASTER OF APOPKA 8 1995  PSTGE MTR REFILL-1995 RATE CAS 185 9,590.00
POSTMASTER OF APOPKA 9 1965  POSTAGE METER REFILL 185 9,880,00
POSTMASTER OF APOPKA 9 1995  PSTGE MTR REFILL-1995 RATE CAS 185 5,000.00
U.S.AP. ACQUISTION CORP 8 1995  a/21-/25/95 185 201.43
U.S.AP. ACQUISTION CORP 9 1995 9/11-9/15/85 185 256.54
U.S.AP. ACQUISTION CORP 9 1995  9/18-09/22/85 185 2.661.07
UNITED PARCEL SERVICE 9 1995  123PKGS 185 907.94
UNITED PARCEL SERVICE q 1995  89PKG 185 1,072.33
UNITED PARCEL SERVICE g 1995  109PKGS 185 1,027.27
UNITED PARCEL SERVICE g 1995 110PKGS 185 1,157.73
FEDERAL EXPRESS CORPORATION 10 1885  PACKAGE DELIVERY 185 30,30
POSTMASTER OF APOPKA 10 1895  POSTAGE MTR REFILL-95 RATE CAS 185 10,558.00
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U.S.AP. ACQUISTION CORP
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE

FEDERAL EXPRESS CCRPORATION

PAK FORE/SHIP TOO

POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
UNMTED PARCEL SERVICE
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE

FEDERAL EXPRESS CORPORATION

POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
U.S.AP. ACQUISTION CORP
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
POSTMASTER OF APOPKA
POSTMASTER GF APOPKA
POSTMASTER OF APOPKA
POSTMASTER OF APOPKA
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
UNITED PARCEL SERVICE
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6/25-9/29/95 188 344 98
28 PKGS 185 103.50
15 PKGS 185 33.75
28 PKGS 185 385.94
15 PKGS 185 166.75
25 PKGS 185 405.75
U.S.A.P.Acquisitions Invoica # 185 119.45
Postmaster of Apopka 185 8,700.00
PACKAGE DELIVERY 185 10.10
SHPG 185 4,23
POSTAGE METER REFILLS-LEE 185 2 340.00
POSTAGE METER REFILLS-ORANGE 185 2,650.00
POSTAGE METER REF!LLS-CHARLOTT 185 950.00
POSTAGE METER REFILLS-HIGHLAND 185 70.00
45 PKGS 185 18.00
45 PKGS 185 480.00
66 PKGS 185 213,65
66 PKGS 185 441,00
UNCLASSIFIED COST 185 158.36
19 PACKAGES 185 78.75
188 PKGS 185 945,36
14 PKGS 185 135.00
188 PKGS 185 328 50
PACKAGE DELIVERY 185 20.20
POSTAGE-MARTIN CO MEETG-HEAR 185 229.00
POSTAGE-ORANGE & OSCEQLA-HEAR 185 1,381.00
POSTAGE-BUENA VISTA-HEARING 185 211500
POSTAGE-MARTIN CTY-CANCELLLTR 185 22700
POSTAGE-ORANGE&OSCEOLA-CANC LT 185 1,386.00
POSTAGE-BUENA VENTURA-CANC LT 185 2,210.00
POSTAGE-1995 RATE CASE MAILOUT 185 27,000.00
PGE MTR REFIL-CUST HEARING LTR 185 9.079.00
PGE MTR REFIL-CUST HEARING LTR 185 11,641.00
12111-12/15/95 185 446 87
22 PKGS 185 259,25
46 PKGS 185 377.58
22 PKGS 185 269.00
95 PKGS 185 1,005.75
SANFORD CUSTOMER HEARINGS LTR 185 9,990.00
SUNNY HILLS, SEBRING, FT MYERS 185 3.477.00
INTERIM RATE CUSTOMER LETTERS 185 24,000.00
FINAL RATE OPEN HQUSE INVITES 185 13,000.00
6 PKGS 185 400
31 PKGS 185 253 50
22 PKGS 185 146.25

TOTAL - POSTAGE 216,001.55
BOUVERIE TERESA 100 608.00
BOUVERIE, TERESA 100 679.25
BOUVERIE, TERESA 100 74575
BOUVERIE, TERESA 100 733.88
BOUVERIE, TERESA 100 570.00
BOUVERIE, TERESA 100 21.38
BOUVERIE, TERESA 100 681.63
BOUVERIE, TERESA 100 731.50
BOUVERIE. TERESA 100 555.75
BOUVERIE,TERESA 100 726.75
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KELLY SERVICES INC.
KELLY SERVICES INC.
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
Ol.STEN OF ORLANDO
OLSTEN OF ORLANDO
QLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
ROMAC INTERNATIONAL INC
ROMAC INTERNATIONAL INC
ROMAC INTERNATIONAL INC
KELLY SERVICES INC.
ROMAC INTERNATIONAL INC
ROMAC INTERNATIONAL INC
ROMAC INTERNATIONAL INC
E.D.D. INC.

E.D.D. INC.

E.D.D. INC.

E.D.D. INC.

E.D.D. INC.

ED.D.INC.

E.D.D. INC.

E.D.D. INC.

E.D.D. INC.

E.D.D. INC.

KELLY SERVICES INC.

KELLY SERYICES INC.
KELLY SERVICES INC.
KELLY SERVICES INC.
ROMAC INTERNATIONAL INC
ROMAC INTERNATIONAL INC
ROMAC INTERNATIONAL INC
ROMAC INTERNATIONAL INC
E.D.D. INC.

E.D.D. INC.

E.D.D. INC.

E.D.D. INC.

E.D.D. INC.

E.D.D.INC.

E.D.D. INC.

E.D.D. INC.

£.D.D. INC.

ED.D. INC.

KELLY SERVICES INC.
KELLY SERVICES INC.
KELLY SERVICES INC.
KELLY SERVICES INC.
KELLY SERVICES INC.
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BOUVERIE, TERESA 100 14.25
BOUVERIE, TERESA 100 £51.00
BOUVERIE, TERESA 100 130.63
BOUVERIE, TERESA 100 7838
BOUVERIE, TERESA 100 598.50
BOUVERIE,TERESA 100 78.38
BOUVERIETERESA 100 745.75
BOUVERIETERESA 100 743.38
Fringe Banelits - taxes for pt. time help 105 843.05
T. BOUVERIE 245 260.06
T BOUVERIE 245 347.66
S. BEASLEY WE ¥/5/95 245 80.52
A CRAWFORD W/E ¥/5/95 245 65.68
C. CHILDS WE ¥/5/95 245 148.84
C. CHILDS W/E 312195 245 366.00
M. DIX W/E 319495 245 48129
S. BEASLEY 245 287.92
M. DIX 245 919.18
M GREEN W/E 2/19/85 245 179.20
C. LAMB W/E 2119/85 245 179.20
C. SPECCE W/E 2/19/95 245 179.20
S. ACTON W/E 4/16/95 245 175.20
A SHEETS 4/3 - 4/9/95 245 537.20
A SHEETS ¥20 - ¥/26/85 245 547.28
A SHEETS WIE 4/16/95 245 577.50
C. URBAN W/E 41685 245 82212
C. URBAN - W/E 4-9-95 245 653.73
T. CIANBRONE W/E 4/30/95 245 813.15
C. URBAN W/E 4-23-95 245 836.98
C. URBAN W/E 4-30-95 245 1,104.46
T GIAMBRONE W/E &/7/95 245 84348
C URBAN W/E 57/85 245 1,178.76
T. CAIMBRONE W/E 5/14/95 245 1,209.36
C URBAN W/E 5/21/95 245 1,267.92
C URBAN W/E 5/14/95 245 1,208.48
S. ACTON 245 438.00
S, ACTON 245 470.86
S. ACTON 245 438,00
S ACTON 245 438.00
ASHLEY SHEETS 4/17/95-4/23/95 245 466,69
A SHEETS W/E 4/30/95 245 693.36
A SHEETS WE 577/95 245 466 69
A SHEETS W/E 514/95 245 577.50
T. CAIMBRONE-W/E 5-21-95 245 834,00
T CAIMBRONE WE &/10/95 245 865,28
C URBAN WE 6/4/95 245 1,416.52
A CLARK WE 6/4/95 245 §12.99
C URBAN WE 5/28/95 245 1,342.22
A CLARK WIE 6-11-95 245 152275
C URBAN WE 6-11-95 245 1,505.68
T CAIMBRONE W/E 6-4-95 245 500.40
A CLARK WJE 6-18-95 245 1,303.82
C URBAN W/E 6-18-35 245 1,357.08
S. ACTON 245 602.30
S ACTON 245 485.51
S ACTON 245 44211
S.ACTON WE 8/11/95 245 54069
S ACTON 245 48318




BATE CASE EXPENSE
PROJECT # 95RA100

As of January, 1996

YENDOR

ROMAC INTERNATIONAL INC
ROMAC INTERNATIONAL INC
ROMAC INTERNATIONAL INC
ROMAC INTERNATIONAL INC
ROMAGC INTERNATIONAL INC
E.D.D. INC.

E.D.D. INC.

ED.D.INC.

E.D.D. INC.

KELLY SERVICES INC.

KELLY SERVICES INC.

KELLY SERVICES INC.

KELLY SERVICES INC.
HROMAC INTERNATIONAL INC

E.D.D. INC.

E.D.D. INC.

EDD. INC.
EDD.INC.

E.D.D. INC.

KELLY SERVICES INC.
KELLY SERVICES INC.
KELLY SERVICES INC.
KELLY SERVICES INC.
TOP TALENT

TOP TALENT

E.D.D.INC.

E.D.D. INC.

E.D.D.INC.

KELLY SERVICES INC.
KELLY SERVICES INC.

KELLY SERVICES INC.

KELLY SERVICES INC.
KELLY SERVICES INC.
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
TOP TALENT

E.D.D. INC.

E.D.D. INC,

E.D.D. INC.

E.DD. INC.

E.D.D. INC.

KELLY SERVICES INC.
KELLY SERVICES INC.
KELLY SERVICES INC.
KELLY SERVICES INC.

CLSTEN OF ORLANDO
OLSTEN OF ORLANDO
THE TEWS COMPANY

E.D.D. INC.
E.D.D. INC.
E.D.D. INC.
KELLY SERVICES INC.
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A SHEETS W/E 5/21/95 245 577.50
A SHEETS W/E 5/28/95 245 627.88
ASHEETS, WE &/4/95 245 463.34
ASHEETS WE 611/85 245 §72.46
ASHEETS WIE 6/18/95 245 577.50
C URBAN W/E 6-25-95 245 713.16
CURBANWE 7/28&7/9 245 1,386.72
C URBAN W/E 7-18-85 245 772.59
C URBAN W/E 7-23-95 245 54478
S. ACTON 245 T74.82
S. ACTON 245 626.95
S ACTON 245 295.65
S. ACTON, D. BLAGA, D. FIFE 245 628.28
A SHEETS W/E 6/25/95 245 496 91
5YS.1-INV#11428-RCLS FR/PRQJ # 245 515.25
C URBAN W/E 7/30/95 245 866,70
C URBAN W/E 8-6-35 245 792.40
C URBAN W/E 8-20-55 245 782.50
C URBAN W/E 8-13-95 245 926.14
C URBAN W/E &/25/95 245 792.40
S ACTON,D BLAGA 245 736.40
S ACTON 245 807.68
S MCDONNELL 245 361.05
S ACTON 245 606.41
K MARSHALL W/E 8/18/95 245 454 25
R HODGEMERE, K MARSHELL 245 218,50
E.D.D,, Inc. invoice #14231 & 245 844.43
Kefly Services, Inc. Invoices 245 510.04
C URBAN W/E 9/3/95 245 792.40
C URBAL WE 9/10/95 245 633.92
C URBAN W/E 9/17/85 245 792.40
S ACTON 245 1,096.44
S ACTON, D CARTIER 245 654.27
S ACTON 245 380.51
S ACTON 245 405.15
S ACTON-8/17/95 245 503.72
N COOK W/E &20 245 528.00
N COOK W 8/27/95 245 528.00
N COOK W/E 9/3/95 245 528.00
N COOK W/E 9/10 245 422 40
K MARSHALL- W/E 8/25/95 245 197.80
C. URBAN W/E 9-24-95 245 792.40
C. URBAN W/E 10-1-95 245 792.40
C URBAN WE 10v22/95 245 693.35
G URBAN W/E 10/15/95 245 624.02
C URBAN WE 10/8/95 245 43582
S. ACTON 245 647.48
S ACTON 245 360.56
S ACTON 245 438.00
S.ACTON 245 438.00
J TUCKER W/E 9/24/95 245 323.80
D RIGGINS W/E 9/24/95 245 257.99
J BROTSCH,S CHARLES, W/E 10/1/ 245 71.40
Olsten Staffing Serv.Inv. #2368 245 1,507.91
C URBAN W/E 10/29/05 245 792.40
C URBAN WE 11/5/95 245 792.40
C URBAN WE 11/12/05 245 762.69
S ACTON 245 438.00
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KELLY SERVICES INC.

KELLY SERVICES INC.

KELLY SERVICES INC.

OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
OLSTEN OF ORLANDO
THE TEWS COMPANY

THE TEWS COMPANY

THE TEWS COMPANY

KELLY SERVICES INC.

KELLY SERVICES INC.

KELLY SERVICES INC.

KELLY SERVICES INC.

OLSTEN OF ORLANDO

OLSTEN OF ORLANDO

OLSTEN STAFFING SERVICES INC
OLSTEN STAFFING SERVICES INC
THE TEWS COMPANY

THE TEWS COMPANY

THE TEWS COMPANY

TOP TALENT

ADELE SOLIS

SUPERIOR WATER LIGHT & POWER
SUPERIOR WATER LIGHT & POWER

BOB EVERED

SUPERIOR WATER LIGHT & POWER

OLSTEN STAFFING SERVICES INC
OLSTEN STAFFING SERVICES INC
OLSTEN STAFFING SERVICES INC
OLSTEN STAFFING SERVICES INC
OLSTEN STAFFING SERVICES INC
OLSTEN STAFFING SERVICES INC
OLSTEN STAFFING SERVICES INC
JADE TECH iNC.

PRICE WATERHOUSE

DONNA HENRY
TONY 1SAACS
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S ACTON
S ACTON
S ACTON
S WILLIAMS
C ALLEN WE 10/22/95
N COOK W/E 10/22/95
| BAILEY W/E 10/29/95
S CRAWFORD W/E 10/2%/95
N COOK W/E 10v29/35
C ALLEN W/E 11/05/95
M BEASLEY W/E 11/05/95
S WILLIAMS W/E 10/29/95
C ALLEN W/E 10/29
C ALLEN W/E 11/12/95
M BEASLEY WE 1112
N COOK W/E 11/05
NCOOK WE 1112
P FREIMANN W/E/10/28
L HICKS W/E 1029
C MCNEIL W/E 11112
BRIAN E. ISAACS WE10/29/95
J BROTSCH WE 10/22/95
B EDOUARD WE 11/5/85
Otsten Staft,,#24915,23882,247
E.D.D. 115-014,071,122,215, 263
Joumai Entry from G/L 2000
S ACTON
S ACTON
S ACTON W/E 12/3/85
S ACTON
N COOK WE 11/19/95
N COOK W/E 11/26/95
N COOK WE 12/0/95
N COOKWE 1210
B ISAACS W/E 12/03/95
B ISAACS W/E 12/10/95
J BROTSCH W/E 10/29
JMCDONALD & N PIOVESAN
SAS PROGRAMMER SERVICE
REVERED SEPT & OCT
NOV & DEC
UNCLASSIFIED COST
JAN-MAR
C ALLEN W/E 11/19/95
C MCNEI. WE 11/19/05
N COOK W/E 12117/95
N COOK-W/E 12/24/95
N COOK WE 12/31/95
N COOK WE 1/7/96
N COOK W/E 1/14/96
PROGRAMMING SUPPORT-95RATE CAS
PROF SERVICES
TOTAL - TEMPORARY HELP

EXPENSE REPORT
EXPENSE REPORT &/30/95
RECLASS ADVANCE-) HARRIS

245
245
245
245
245
245
245
245
245
245
150
150
150
150
150
245
245
245
245
245
245
245
150
150

160
160
160

AMOUNT

631.05
614.62
569.44
250.09
16848
431.20

8424

84.24
22773
226.40
313.27

84.24
252.72
376.45
184.28
215.60
204.82
168.43
157.95
236.93

87.31
153.00
31875

1,683.52
(8.850.15)
(3,684.67)

45443
262.80
438,00
438.00
210.21
129.36
21560
207.51

18.38

13.79

81.60
485.20
192.50

12,615.42
11,285.85

1,500.00
18,914.13

336.96
373.82
200,78
196.73
172.49
361.13
412.34

2,100.00
2.241.00
127,892.76

4.26
36.20
17.95
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BRIAN P. ARMSTRONG
J & J METRO MOVING
SHARON BALL

TONY ISAACS

BRIAN P. ARMSTRONG
BRIAN P. ARMSTRONG
DONNA HENRY

JUDY L. SWEAT

BRIAN P. ARMSTRONG
DONNA HENRY

FORREST L. LUDSEN
MATTHEW J. FEIL

BRIAN P. ARMSTRONG
DEIDRA RHOADS-PETTY CASH
DEIDRA RHOADS-PETTY CASH
DONNA HENRY
MASTERCARD/VISA

BRIAN P. ARMSTRONG
BRIAN P. ARMSTRONG
DONNA HENRY

BRIAN ARMSTRONG
CHARLES M. BLISS
JULIE MACLANE
MONICA SMITHERMAN
TRACY SMITH

MASTERCARD
TONY ISAACS

RADISSON HOTEL TALLAHASSEE
RADISSON HOTEL TALLAHASSEE
RADISSON HOTEL TALLAHASSEE
RADISSON HOTEL TALLAHASSEE
RADISSON HOTEL TALLAHASSEE

MASTERCARD
TRACY SMITH
TRACY SMITH

J & J METRO MOVING
MASTERCARD
MASTERCARD/VISA
MASTERCARD/VISA
MASTERCARD/VISA
MASTERCARD/VISA
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EXPENSE REPORT 160 86.25
MOVING EXPENSE-95 RATE FILING 160 916.90
EXPENSE REPORT 160 7.50
EXPENSE REPORT 160 84.49
EXPENSE REPORT 160 37.60
EXPENSE REPORT 160 34.10
EXPENSE REPORT 160 13.92
EXPENSE REPORT 160 9.80
Karla Teaslay 160 27.84
EXPENSE REPORT 160 95.80
EXPENSE REPORT 160 845
EXPENSE REPORT 160 43.00
EXPENSE REPORT 160 82.50
EXPENSE REPORT 160 26.10
PETTY CASH 160 . 1218
PETTY CASH 160 4.75
EXPENSE REPORT 160 - 21.30
CBLISS 160 87.81
K. Teasley-MC 160 219
EXPENSE REPORT 160 153.60
EXPENSE REPORT 160 63.00
EXPENSE 160 4.26
B. ARMSTRONG 160 16.17
M. FEIL 160 2534
B. Armstrong 160 37.90
EXPENSE REPORT 160 26.10
EXPENSE REPCRT 160 8.10
EXPENSE REPORT 160 111.10
EXPENSE REPORT 160 114.60
EXPENSE REPORT 160 92.10

2,324.14
Dale Lock 195 450.00
T SMITH 195 4752
EXPENSE REPORT &/30/95 195 85.80
RECLASS ADYANCE-J HARRIS 195 62.64
J CIRELLO 195 126.50
B ARMSTRONG 195 126.50
F LUDSEN 195 126.50
T ISAACS 195 126.50
J WILSON 195 126.50
Brian Armsirong 195 227.48
Kara Teasley 185 606,67
Bran Amstrong 195 420.00
Brian Armstrong 195 988 48
Fomest Ludsen 195 420.00
Forrest Ludsen 195 267.00
J SWEAT 195 97.90
EXPENSE REPORT 195 225
EXPENSE REPORT 195 554.10
Forrest Ludsen 195 849.35
TRANSPORT RATE FILING 195 1,118.30
G MORSE 185 31.80
F LUDSEN 185 589.06
F LUDSEN 185 127.00
MFEIL 195 33.55
CBLISS 195 61.04
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BRIAN AHMSTRONG
FORREST L. LUDSEN
FORREST L. LUDSEN
FORREST L. LUDSEN
IDA ROBERTS

MASTERCARD
MASTERCARD
MASTERCARD

MASTERCARD

MASTERCARD

BILL YOCUM/PETTY CASH CUSTODIA
DEBRA BUCKEL/PETTY CASH CUST.
DOUG LOVELUPETTY CASH CUSTODI
GILBERT L. COMPTON

JUDY KIMBALL

MASTERCARD

MASTERCARD

TOM POUND/PETTY CASH CUSTODIAN
BRIAN P. ARMSTRONG

FORREST L. LUDSEN

JANET LISBINSKI-PETTY CASH
LORRAINE TESTAPETTY CASH
MASTERCARD

MASTERCARD

MASTERCARD

TONY ISAACS

VICKY STARZYK/PETTY CASH

BRIAN P. ARMSTRONG
DEIDRA RHOADS-PETTY CASH
DEIDRA RHOADS-PETTY CASH
JEFFREY WILSON
MASTERCARD

MASTERCARD

BRIAN P. ARMSTRONG
DONNA HENRY

JUDY L. SWEAT
MASTERCARD
MATTHEW J. FEIL

MIH YB

1
1
1
12
12
12
12
12
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1995
1995
1995
1995
1995
1985
1995

1996
1996
1996
1996
1956

1995
1985
1995
1955
1895
1995
1995
1995
1995
1895
1895
1985
1895
1985
1995

1995

1995
1995
1995
1995
1985
1985
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995

APPENDIX E—o o
PAGE G _or_ 11
DESCRIPTION CEC  AMOUNT

M. Fei-MC 195 79.92
Carlos Camacho 195 © 10811
M. Feif 195 233.21
B. ARMSTRONG 195 558.83
F. LUDSEN 195 484 14
T. SMITH 195 75.21
B. Armstrong — 195 811.67
B. Armstrong 185 300.00
EXPENSE REPCORT 165 405.00
EXPENSE REPORT 185 26.00
EXPENSE REPORT 195 39200
EXPENSE REPORT 195 40500
EXPENSE REPORT 195 797.00

12,388.51
F. LUDSEN 200 113.92
F. LUDSEN 200 17.91
B. ARMSTRONG 200 3233
Brian Annsirong 200 2097
M. BENCINI 200 126.90
F. LUDSEN 200 318
PETTY CASH 200 358
PETTY CASH 200 K|
UNCLASSIFIED COST 200 19.53
PETTY CASH 200 12.04
EXPENSE REPORT 200 26.30
J KIMBALL 200 53.20
S.VIERIMA EXPENSE REPCORT 250 54,45
PETTY CASH 200 24.93
EXPENSE REPORT 200 13.85
EXPENSE REPORT 200 2375
PETTY CASH 200 19.35
PETTY CASH 200 2947
M BENCINI 200 2525
K SHOFTER 200 198.99
B. ARMSTRONG 200 148.04
EXPENSE REPORT 6/30/95 200 84.83
PETTY CASH FUND 200 40.80
Brian Armstrong 200 97.70
Forrest Ludsen 200 35.56
Forrest Ludsen 200 75.04
Ml Fisher 200 104.61
RECLASS ADVANCE-J HARRIS 200 11517
EXPENSE REPORT 200 476
PETTY CASH FUND 200 447
PETTY CASH FUND 200 2747
EXPENSE REPORT 200 67.95
TSMITH 200 14,35
K SHOFTER 200 176.32
RECLASS FROM TG 200 3327
MC-F. LUDSEN 200 (37.11)
MC-B. ARMSTRONG 200 (59.47)
EXPENSE REPORT 200 3725
EXPENSE REPORT 200 6,69
EXPENSE REPORT 200 1488
K SHOFTER 200 677.2%
EXPENSE REPORT 200 9.43




PROJECT ¥ 35RA100
As of January, 1996

BRIAN P. ARMSTRONG
DEIDRA RHOADS-PETTY CASH

DEIDRA RHOADS-PETTY CASH

DONNA HENRY

JAN SPRY/PETTY CASH
MASTERCARD
MATTHEW J. FEIL
TRACY SMITH

MASTERCARD
MASTERCARD
MASTERCARD/VISA
MASTERCARDNVISA

BRIAN P. ARMSTRONG
DONNA HENRY

BRIAN ARMSTRONG
iDA ROBERTS

JUDY KIMBALL
MONICA SMITHERMAN

MASTERCARD

KENNETH GENE JARVIS
COLAMCO

COLAMCO

OFFICE DEPOT INC.
GFFICE DEPOT INC.
OFFICE DEPOT INC.
EASTMAN KODAK CO.
CFFICE DEPCT INC.
OFFICE DEPOT INC.
QFFICE DEPOT INC.
QFFICE DEPOT INC.

THE SMITH WILSON COMPANY
A A CASEY COMPANY
AA CASEY COMPANY
COLAMCO

DATA COMM WAREHOUSE

iy
Py
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1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1895
1995
1895
1995
1996
1996
1986
1986

1994
1985
1985
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1895
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PAGE /% oF __ 17
DESCRIPTION CEC  AMOUNT
Judy Sweat 200 3311
Brian Armsirong 200 3784
Karta Teasloy 200 134.32
Brian Armstrong 200 51.52
Matthew Feil 200 35.08
EXPENSE REPORT 200 6.00
PETTY CASH ) 200 16.00
PETTY CASH e 200 85.59
EXPENSE REPORT 200 347
PETTY CASH 200 30.00
K SHOFTER 200 370.94
EXPENSE REPORT 200 15.68
EXPENSE REPORT 200 16.95
Formest Ludsen 200 14489
JUDY SWEAT 200 25.76
G MORSE 200 122.31
F LUDSEN 200 137.44
M FEIL 200 26.16
C. Camacho-MC 200 16.05
K. Teasley-MC 200 25.05
M. Feil-MC 200 81.12
Carlos Camacho 200 84,57
B. Armstrong 200 3881
C. Camacha 200 2219
M. Feil 200 37.50
F LUDSEN 200 64.11
EXPENSE REPORT 200 9.1t
EXPENSE 200 7.33
B. ARMSTRONG 200 3412
M. FEIL 200 36.90
T. SMITH 200 93.16
B. Armstrong 200 5221
EXPENSE REPORT 200 2938
EXPENSE REPORT 200 15.29
EXPENSE REPORT 200 37867
EXPENSE REPORT 200 5.22
4,542 45
TOTAL - TRAVEL 19,265.10
K. SHOFTER 145 15.00
EXPENSE REPORT 140 18.69
OVERCHARGE ON TAX 140 {209.52)
PAPER 140 2241864
OFFICE SUPPLIES 140 218.40
OFFICE SUPPLIES 140 303.24
OFFICE SUPPLIES 140 300.70
TONER FOR COPIER 140 383,57
MISC OFFICE SUPPLIES 140 62.78
INDEX - 5TAB 140 236.33
GENERAL OFFICE SUPPLIES 140 1,153.50
GENERAL OFFICE SUPPLIES 140 133.86
COPY PAPER 140 1,305.92
SCREW POSTS 140 244,00
SCREWPOSTS 140 82415
FORMATTED DiSC 140 3975
SURGE SUPPRESSORS 140 56.95
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APPENDIX
BATE CASE EXPENSE
PROJECT # 95RA100 I{ OF [
As of January, 1996 PAGE __ ——
VENDOR MIH YR DESCRIPTION CEC  AMOUNT

EASTMAN KODAK CO. 6 1995 TONER 140 418.97
EASTMAN KODAK CO. 6 1995 DEVELOPER 140 219.34
EASTMAN KODAK CO., 6 1995 RONER 140 424 .97
OFFICE DEPOT INC. 6 1995 MISC OFFICE SUPPLIES 140 293.90
OFFICE DEPOT INC. [} 1995 CREDIT TO INV #557995 140 (1,095.79)
WALLACE COMPUTER SERVICES INC. 6 1995 PRINTER RIBBONS 140 411.17
WALLACE COMPUTER SERVICES.INC, 6 1995 FREIGHT — 140 5.85
AA CASEY COMPANY 7 1985 SCREW POSTS 140 672.68
BAIE'S PRINTING INC. 7 1985 CERTIFICATE"STAMP" 140 15.90
BAIE'S PRINTING INC. 7 1985 CERTIFICATE"STAMP* 140 15.90
DEIDRA RHOADS 7 1995 PETTY CASH FUND 140 10.15
KINKO'S CUSTOMER ADMIN SRVYCS 7 1895 COLLATED TABS 140 178.90
OFFICE DEPOT INC. 7 1995 COPIER LABEL SHEEY 140 34.23
OFFICE DEPOT INC. 7 1995 COPIER LABEL SHEET 140 24.23
PKG'S 7 1995 BOXES 140 42 80
VICKY STARZYK/PETTY CASH 7 1985 PETTY CASH FUND 140 5297
DEIDRA RHOADS-PETTY CASH 8 1995 PETTY CASH FUND 140 10.15
EASTMAN KODAK CO. 8 1995 TONER 140 212.48
EASTMAN KODAK CO. 8 1995 DEVELOPER 140 219.34
EASTMAN KODAK CO. 8 1995 DEVELOPER 140 245.34
EASTMAN KODAK CO, 8 1995 TONER 140 575.96
FORMS & SUPPLIES UNLIMITED,INC 8 1995 LABELS 140 44104
TACO METALS INC 8 1995 CUTTING CHARGES 140 171.22
THE SMITH WILSON COMPANY 8 1395 PAPER 140 692.18
THE SMITH WILSON COMPANY 8 1995 PAPER 140 581.43
THE SMITH WILSON COMPANY 8 1995 PAPER 140 110.75
CHUCK WOOD/PETTY CASH 9 1995 PETTY CASH 140 56.52
EASTMAN KODAK CO. 9 1995 TONER 140 42797
FORMS & SUPPLIES UNLIMITED,INC 9 1995 LABELS-RATE CASE 140 654.23
OFFICE DEPOT INC. 9 1995 TAPE. LABELS 140 47.04
EASTMAN KCDAK CO. 10 1995 TONER 140 42497
QOFFICE DEPOT 10 1995 OFFICE SUPPLIES 140 171.33
OFFICE DEPOT 10 1695 OFFICE SUPPLIES 140 419.38
OFFICE DEPOT 10 1895 PROJECTION LAMP 140 80.52
OFFICE DEPOT INC. 10 1995 OFFICE SUPPLIES 140 15.84
THE SMITH WILSON COMPANY 10 1995 PAPER 140 276.87
THE SMITH WILSON COMPANY 10 1995 PAPER 140 11075
THE SMITH WILSON COMPANY 10 1995 PAPER 140 304,56

T 1995 C. Camacho-MC 140 74.18

i1 1995 €. Camacho 140 13.19

11 1995 K. Shoftet 140 38.02
A A CASEY COMPANY 11 1985 SCREWPOSTS 140 1,606.22
COLAMCO 1 1995 3HOLE PAPER 140 1,683.88
EASTMAN KODAK CO. k| 1895 TONER 140 383.97
MASTERCARD 1 1995 G MORSE 140 58.75
OFFICE DEPCT 11 1995 MISC SUPPLIES 140 203.91
COLAMCO 12 1995 PAPER 140 2,210.10
COLAMCO 12 1995 COPY PAPER-GENERAL & RATE CASE 140 1,528.52
EASTMAN KODAK CO. 12 1995 TONER 140 41897
EASTMAN KODAK CO. 12 1995 TONER 140 42797
OFFICE DEPOT INC. 12 1995 APPT BOOKS,COPY PAPER 140 28.56
QFFICE DEPQT INC. 12 1985 MISC SUPPLIES 140 26.39
THE SMITH WILSCN COMPANY 12 1995 PAPER 140 276.87
CHARLES M. BLISS 1 1996 EXPENSE REPCRT 140 265.06
AA CASEY 1 1996 SCREWPOQSTS, EXTENDERS 140 498,78
COLAMCO 1 1996 CUTSHEET 140 347.50
COLAMCC 1 1996 PAPER 140 528.82
COLAMCO 1 1996 COPY PAPER 140 368.35
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PROJECT # 95RA100
As of January, 1996

YENDOR

EASTMAN KODAK CO.
EASTMAN KODAK CO.
EASTMAN KODAK CO.
THE SMITH WILSON COMPANY

Minneosota Power
Minnesota Powsr
Minnesota Power
Minnesota Power
Minnesota Power
Minnesota Power
Minnesota Power
Minnesota Power
Minnesota Power
Minnesota Power

COPY SHOPPE/BABCOCK SYSTEMS
BAIE'S PRINTING INC.
KINKO'S CUSTOMER ADMIN SRVCS
BAIE'S PRINTING INC.
BAIE'S PRINTING INC.
BAIE'S PRINTING INC.
BAIE'S PRINTING INC.
BAIE'S PRINTING INC.

BAIE'S PRINTING INC.

BAIE'S PRINTING INC.

BAIE'S PRINTING INC.

KINKO'S CUSTOMER ADMIN SRVCS
SIR SPEEDY PRINTING

FIRST IMAGE MGMT.CO.

AS.AP. QUICK-PRINT OF APOPKA
BAIE'S PRINTING INC.

BAIE'S PRINTING INC.

BAIE'S PRINTING INC.

BAIE'S PRINTING INC.

BAIE'S PRINTING INC.

BAIE'S PRINTING INC.

KINKO'S CUSTOMER ADMIN SRVCS
KINKO'S CUSTOMER ADMIN SRVCS
LABAR DATA, INC.

LABAR DATA, INC.

MERCURY PRINTERS

MERCURY PRINTERS

MERCURY PRINTERS

MIRACLE COPY & PRINTING CENTER
SIR SPEEDY PRINTING

SIR SPEEDY PRINTING

SIR SPEEDY PRINTING

SIR SPEEDY PRINTING

SiR SPEEDY PRINTING

SIR SPEEDY PRINTING
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1985
1995
1995
1995
1985
1985
1995
1995
1995
1996

1995
1995
1995
1995
1985
1985
1995
1985
1995
1995
1985
1995
1995
1985
1945
1995
1995
1995
1995
1995
1985
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995

APPENDIX ___0r =02
(7
paGE /2 OF
DESCRIPTION CEC  AMOUNT

TONER CARTRIDGE 140 38397
TONER 140 184.30
TONER 140 418.97
PAPER 140 348.27
OFFICE SUPPLIES 48,242.92
OFFICE SVCS/TABS FOR RATE CASE 150 188.86
SSU RATE CASE-TABS & COPIES 150 2,683.40
85U RATE CASE-TABS & COPIES 150 271289
83U RATE CASE-TABS & COPIES 150 5308.48
SSU RATE CASE-TABS & COPIES 150 251.00
SSU RATE CASE-TABS & COPIES 150 1,282.14
88U RATE CASE-TABS & COPIES 150 361.30
SSU RATE CASE-TABS & COPIES 150 2,034.89
SSU RATE CASE-TABS & COPIES 150 388.90
88U RATE CASE-TABS & COPIES 150 62215
MP OFFICE SUPPLIES 11,065.01
TOTAL - ALL OFFICE SUPPLIES 59,307.93
RATE CS-MAT & SUPP-OFC PRINTNG 135 1nn
RATE CASE STATIONARY 135 2,067.00
COPIES (BOOKS) 135 5127
COVERS 135 29.68
COVERS 135 22.26
IMPRINT COVERS 135 51.94
COVER IMPRINTS 135 163.24
COVERS 135 14.84
Miracle Copy & Printing #32592 135 356,16
ENVELOPES, LETTER HEAD 135 5.181.81
COVERS 135 200,34
COVERS 135 76.32
TABS-RATES FILING 135 482
COPYING 135 2,691.24
FISCHE FRAMES 150 208,84
RATE COPIES 135 370.92
COVERS 135 127.20
COVERS 135 63.60
COVER IMPRINTS 135 41022
COVERS 135 124.02
ENVELOPES 135 2,808.00
CUST HEARING NOTICE 135 781.75
TABS/COVERS 135 435.06
SETS,TABS 135 187.25
COPIES 135 310.24
COPIES 138 465.37
BLANK LETTERHEAD-STOCK 135 114.48
LETTERHEAD-RATE CASE 135 291.50
BLANK STOCK FOR LETTERHEAD 135 30.74
COPIES 135 351.25
COPIES 135 2,270.52
COPIES 135 1,912.61
COPIES 135 2,033.61
COPIES 135 1,220.33
COPY 135 704.89
COPIES 135 1,072.59
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PROJECT # 95RA100

As of January, 1996

PAGE /3 oF__ T

YENDOR MIH YR DESCRIPTION CEC  AMOUNT
SIR SPEEDY PRINTING 8 1995  COPIES 135 1,042.78
SIR SPEEDY PRINTING 8 1995  COPIES 135 22194
SIR SPEEDY PRINTING ) 1995  COPES 138 2,369.74
SiR SPEEDY PRINTING 8 1985  COPIES 135 2.710.63
SIR SPEEDY PRINTING 8 1985  COPIES 135 2,184.02
SIR SPEEDY PRINTING 8 1995  COPEES 135 2,561.81
SiR SPEEDY PRINTING 8 1995  COPIES - 135 1,287.90
SIR SPEEDY PRINTING 8 1995  COPIES 135 1,582.37
SIR SPEEDY PRINTING 8 1995  COPIES 135 7.668.68
SIR SPEEDY PRINTING 8 1995  COPIES 135 6,237.36
SIR SPEEDY PRINTING ] 1985  COPIES 135 2186.57
SIR SPEEDY PRINTING 8 1995  COPIES 135 2,571.35
A5.AP. QUICK-PRINT OF APCPKA 9 1985  COPES 135 194.70
AS.AP. QUICK-PRINT OF APOPKA 9 1995  COPIES 135 547.00
AS.AP. QUICK-PRINT OF APCPKA g 1995  COPIES 135 6678
AS.AP. QUICK-PRINT OF APOPKA ] 1995 COPIES 135 388.88
A5 AP. QUICK-PRINT OF APOPKA 9 1995  COPEES 135 208.35
BAIE'S PRINTING INC. ] 1895  COVERS 135 362.52
BAIE'S PRINTING INC. 9 1895  RATE LETERS 135 1,344.61
BAIE'S PRINTING INC. 9 1995  RATE LETTERS 135 4,968.75
BRIAN P. ARMSTRONG 9 1995  EXPENSE REFORT 135 4.50
KINKO'S CUSTOMER ADMIN SRVCS 8 1995  RATE CASE COPIES 135 706.31
KINKO'S CUSTOMER ADMIN SRVCS g 1995  RATE CASE COPIES 135 1,659.91
KINKO'S CUSTOMER ADMIN SRVCS 9 1985  RATECASE PRINTING 135 307.48
KINKO'S CUSTOMER ADMIN SRVCS 9 1985  RATECASE PRINTING 135 511.46
KINKO'S CUSTOMER ADMIN SRVCS ] 1995  RATE CASE PRINTING 135 190.55
KINKO'S CUSTOMER ADMIN SRVCS ] 1995  COPIES-INTEROG/DOCUMENTS 135 581.57
KINKO'S CUSTOMER ADMIN SRVCS 9 1995  COPIES-RATE CASE DOCUMENTS 135 96.04
SIR SPEEDY PRINTING 9 1985  COPIES 135 1,853.73
SIR SPEEDY PRINTING 9 1995  COPIES 135 2371472
SIR SPEEDY PRINTING 9 1995  COPIES 135 372.06
SIR SPEEDY PRINTING 9 1898 NOTICE TC CUSTOMERS 135 20,391.75
EASTMAN KODAK CO. 9 1995  AUGUST USAGE 135 1,806.13
EASTMAN KODAK CO. 9 1995  MAY USAGE 135 1,392.69
EASTMAN KODAK CO. 9 1895  JULY USAGE 135 2,250.03
EASTMAN KODAK CO. 9 1995 . JUNE USAGE 135 2.267.97
AS.AP. QUICK-PRINT OF APOPKA 10 1995  RAT-COPIES 135 358.83
BAIE'S PRINTING INC. 10 1995  COVERS 135 257.58
BAIE'S PRINTING INC. 10 1985  COVERS 135 1,745.00
BAIE'S PRINTING INC. 10 1995  COVER IMPRINTS 135 343.44
CENTRAL FLORIDA MAIL SERVICE 10 1995  CUSTOMER NOTICES 135 1,348,860
JAN SPRY/PETTY CASH 10 1995  PETTY CASH 135 2.85
KINKC'S CUSTOMER ADMIN SRVCS 10 1895  COPIES-RATE CASE 135 1,183.82
KINKO'S CUSTOMER ADMIN SRVCS 10 1995  COPIES-RATE CASE 135 735.15
KINKQ'S CUSTOMER ADMIN SRVCS 10 1995 COPIES-RATE CASE 135 356.66
KINKO'S CUSTOMER ADMIN SRVCS 10 1995  COPIES-RATE CASE 135 1,001.07
KINKO'S CUSTOMER ADMIN SRVCS 10 1895  COPIES-RATE CASE 135 430.4%
KINKO'S CUSTOMER ADMIN SRVCS 10 1895  COPIES-RATE CASE(1/30RDR COMP) 135 799.14
KINKO'S CUSTOMER ADMIN SRVCS 10 1995  CREDIT TO INV #64003307954 135 (564.35)
KINKO'S CUSTOMER ADMIN SRVCS 10 1995  COPIES-INTERIM RATES PROPOSAL 135 1,316.10
KINKO'S PRINTING 10 1995 OPC DISCOVERY COPIES 135 582.08
KINKO'S PRINTING 10 1995  COPYCHGS 135 575.40
MIKE QUIGLEY/PETTY CASH CUSTOD 10 1995  PETTY CASH 135 56.95
MIRACLE COPY & PRINTING CENTER 10 1995  COPY IMPRESSIONS-CUSTOMER NOTI 135 6,804.14
BAIE'S PRINTING INC. N 1985  COVERS 135 139.92
BAIE'S PRINTING INC. 1 1995  COVERS 135 12.72
KINKO'S CUSTOMER ADMIN SRVCS 1 1995 1995 RATES PRINTING 135 318.60
KINKO'S CUSTOMER ADMIN SRVCS 1 1995 95 RATES-PRINTING 136 39342
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As of January, 1996

YENDOR

KINKO'S CUSTOMER ADMIN SAVCS
KINKO'S CUSTOMER ADMIN SRVCS
KINKC'S CUSTOMER ADMIN SRVCS
EASTMAN KODAK CO.

ATLANTIC ENVELOPE CO.
ATLANTIC ENVELOPE CO.
ATLANTIC ENVELOPE CO.
KINKO'S CUSTOMER ADMIN SRVCS
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SiR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
SIR SPEEDY PRINTING
EASTMAN KODAK CO.
ATLANTIC ENVELOPE CO.
ATLANTIC ENVELOPE CO.

EASTMAN KODAK CO.
EASTMAN KODAK CO.
EASTMAN KODAK CO.
EASTMAN KODAK CO.
EASTMAN KODAK CO.
EASTMAN KODAK CO.
EASTMAN KODAK CO.
EASTMAN KOCAK CO.
EASTMAN KODAK CO.
EASTMAN KODAK CO.
EASTMAN KODAK CO.
AMERI TEK ORLANDO, INC.
AMERI TEK ORLANDO, INC.
AMERI TEK ORLANDQ, INC.
EASTMAN KODAK CO.

AMERITEX ORLANDO, INC.
EASTMAN KODAK CO.

AMERITEK ORLANDQ, INC.
AMERITEK ORLANDO, INC.

MIH XB

11
11
1
1
12
12
12
12

12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
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1995
1895
1995

1995
1985
1985

1995
1995
1995
1995
1985
1995
1995
1995
1995
1985
1995
1995
1895
1985
1995
1995
1885
1955
1985
1985

1996

1995
1895
1995
1995
1835
1995
1995
1995
1885
1895
1985
1895
1985
1995
1995
1955
1965
1996
1996
1996
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RESCRIPTION CEC  AMOUNT

TABS FOR RATE BOOKS 135 155.15
PRINTING-DISCOVERY 135 216.91
PRINTING-DISCOVERY 135 3244
SEPTEMBER USAGE 210 2,530.80
Joumal Entry from GA 2000 135 (15,655.55)
Joumnal Entry from G/ 2000 135 £.10
ENVELOPES - 135 1,371.11
ENVELOPES 135 738.29
ENVELOPES 135 2,004.01
SUPPLEMENT NOTICES 135 47412
COPYING 135 880542
COPYING 135 §,865.84
COPYING 135 7.492.08
COPYING 135 8,805.42
COPYING 135 4,464.72
COPYING 135 2,348.11
COPYING 135 - 2,136.96
COPYING 135 2,255.68
COPYING 135 2,152.22
COPYING 135 2,215.82
COPYING 135 6,925.62
COPYING 135 6,785.08
COPYING 135 7,048.00
COPYING 135 6,585.25
COPYING 135 7,234.50
COPYING 135 3,720.60
PRINTING 135 10,740.98
IMAGE CHARGES-OCTQBER 210 343714
ENVELOPES 135 1,318.38
ENVELOPES 135 1,054.70
PRINTING 220,053.55

SERVICE CALL FOR COPIER 250 339.20
SERVICE CALLS 210 33920
SERVICE CALL 210 121.90
SERVICE CALL 219 593.60
SERVICE CALL-COPIER 210 254.40
SERVICE CALL-COPIER 210 1,017.60
COPIER MAINT 210 339.20
SERVICE CALL 210 37312
SERVICE CALL 210 243.80
SERVICE CALL 210 339.20
SERVICE CALL 210 338.20
SRN A3365410050 210 2,326.17
SR A3365410050 210 232617
SR A3365410049 210 232617
SERVICE CALL 210 24380
Journal Entry from G/L 2000 - Sve Call 210 339.20
MAINT AGREEMENT 210 2.528.10
NOVEMBER-USAGE CHARGES 210 2.854.26
MAINT AGREEMENT 210 2,205.33
MAINT AGREEMENT 210 227532
ADDITIONAL PRINTING 21,724.94

TOTAL - ALL PRINTING

241,778.49




RATE CASE EXPENSE
PROJECT # 95RA100
As of January, 1996

YENDOR

CORNERSTONE BUSINESS SUPPLY IN
CORNERSTONE BUSINESS SUPPLY IN
DOUG LOVELL/PETTY CASH CUSTODI
CORNERSTONE BUSINESS SUPPLY IN
TRIANGLE REPROGRAPHICS INC.

TRIANGLE REPROGRAPHICS INC.
TRIANGLE REFROGRAPHICS INC.
CENTRAL LAMINATING

TRIANGLE REPROGRAPHICS INC.
WINTER PARK BLUEPRINT INC.
WINTER PARK BLUEPRINT INC.
CADD DEVELOPMENT

CENTRAL LAMINATING

TRIANGLE REPROGRAPHICS INC.
TRIANGLE REPROGRAPHICS INC.
TRIANGLE REPROGRAPHICS INC.
TRIANGLE REPROGRAPHICS INC.
TRIANGLE REPROGRAPHICS INC.
TRIANGLE REPROGRAPHICS INC.
TECHNICAL & SCIENTIFIC APP.
TECHNICAL & SCIENTIFIC APP.
TECHNICAL & SCIENTIFIC APP,
TECHNICAL & SCIENTIFIC APP.
TRIANGLE REPROGRAPHICS INC.
TRIANGLE REPROGRAPHICS INC.
CENTRAL LAMINATING

CENTRAL LAMINATING
TECHNICAL & SCIENTIFIC APP.
CORNERSTONE BUSINESS SUPPLY IN
TRIANGLE REPROGRAPHICS INC.

ADD INC PUBLICATIONS

ADD INC PUBLICATIONS
CAPE PUBLICATIONS INC.
CITRUS COUNTY CHRONICLE
DAILY NEWS

FORT MYERS NEWS-PRESS
NAPLES DAILY NEWS
NEWS-JOURNAL CORPORATION
QCALA STAR BANNER
SENTINEL COMMUNICATIONS
SENTINEL COMMUNICATIONS
SENTINEL COMMUNICATIONS
5T AUGUSTINE RECORD

SUN HERALD

THE DAILY COMMERCIAL

THE NEWS-SUN

THE STUART NEWS

THE TRIBUNE

THOMAS E. GAKES

TIMES PUBLISHING COMPANY
FLORIDA TIMES UNION
CHIPLEY NEWSPAPERS INC.
ADD INC PUBLICATIONS
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1995
1995

1995
1995
1935
1995
1995
1995
1995
1995
1985
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1995
1985

1996°

1995
1995
1995
1995
1995
1995
1985
1995
1985
1995
1885
1995
1995
1995
1995
1995
1985
1995
1995
1995
1995
1995
1995
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RATE CASE DRAWINGS 135 35.31
BLUEPRINTS 135 10.33
2 MAPS FOR RATE CASE-C.BLISS 135 5.00
BLUEPRINTS 135 44 94
PLOTTER BOND & INKJET COLOR BO 140 190.80
Triangle Repographics 063084 140 68.24
Amefican Repographics 218574 140 50,28
INK CARTRIDGE 140 264.63
PLOTTER BOND 140 103.88
COVERS FOR RATE CASE MAPS 140 120.08
BLACK INK CARTRIDGE 140 190,48
PRESENTATION BOND, INK CART 140 3,138.66
SUPPLIES-PRINT CART 140 8524
CONSULTING FOR AUTOCADD 150 190.00
COVERS 140 72.08
BLK INK CARTRIDGE 140 9047
PLOTTER BOND 140 720.41
INK CARTRIDGE 140 542.88
CARTRIDGE PAFER 140 37339
BOND PAPER RETURN CREDIT 140 {278.14)
INK CARTRIDGES 140 120.64
DESIGN JET PRINTER RENTAL 155 1,958.64
DESIGN JET PRINTER RENTAL 155 1,600.00
JET PRINTER RENTAL 155 1.600.00
SHIPPING CHARGES 155 279.40
BLK INK CARTRIDGE 140 120.64
INK CARTRIDGE 140 120.64
COVERS 140 43.25
COVERS 140 106.53
SHIPPING CHARGES 155 279.40
BLUEPRINTS, XEROX VELLIUM 140 14.26
MAT & SUPPS- OFFICE PRINTING 135 1,423.05
TOTAL - MAPS 13,695.41
SERVICE AVAILABILTY NOTICE 250 55.00
SERVICE AVAIL NOTICE 250 5.00
SERVICE AVAIL NOTICE 250 97.96
SERVICE AVAIL NOTICE 250 39.90
LEGAL AD #26171 250 61,74
PUBLICATION-SERV AVAILABILITY 250 109.41
NOTICE OF SVC AVAILABILITY 250 71.50
NOTICE TO CUSTOMERS 250 55.00
PUBLIC SERVICE NOTICE 250 72.32
SERV AVAILABILITY NOTICE 250 11.28
SERV AVAILABILITY NOTICE 250 102.80
SERV AVAILABILITY NOTICE 250 102.80
NOTICE OF APPLICATION 250 29.57
NOTICE OF FILING 250 30.88
SERVICE AVAIL NOTICE 250 €8.00
SERV AVAILABILITY NOTICE 250 30.88
FILING NCTICE 250 60.90
SERV AVAILABILITY NOTICE 250 81.48
SHOOTING EDITING,6 COPIES RATE 250 300.00
PUBLIC NOTICE 250 55.93
MC - B. ARMSTRONG 250 931.26
LEGAL ADV 250 28.00
DISPLAY AD 250 76.00




PROJECT # 95RA100
As of January, 1996

YENCOR

CHIPLEY NEWSPAPERS INC.
DAILY NEWS
SEBRING NEWS-SUN INC.

- THE ORLANDC SENTINEL
MASTERCARD - B. Armstrong
CAPE PUBLICATIONS INC.
DALY NEWS
NEWS-JOURNAL CORPORATICN
OCALA STAR BANNER
THE ORLANDO SENTINEL
THE TAMPA TRIBUNE
THE TAMPA TRIBUNE
THE TAMPA TRIBUNE
TIMES PUBLISHING COMPANY
DALY COMMERCIAL
SUN HERALD
ADD INC PUBLICATIONS
CITRUS COUNTY CHRONICLE
NAPLES DAILY NEWS
THE FLORIDA TIMES-UNION
THE ORLANDO SENTINEL
THE STUART NEWS
NEWS-JOURNAL CORPORATION
ST AUGUSTINE RECORD
FLORIDA TIMES UNION
THE ORLANDQ SENTINEL

PHOTOSOUND OF ORLANDO, INC.
PHOTOSQUND OF ORLANDO, INC.

W. PAUL RAYBORN & ASSOC.

MASTERCARD

THOMAS E. OAKS

DEIDRA RHOADS-PETTY CASH
BRIAN ARMSTRONG

WEST PUBLISHING COMPANY

WEST PUBLISHING COMPANY

WEST PUBLISHING COMPANY

IMAGE MARKETING ASSOCIATES INC
WEST PUBLISHING COMPANY

WEST PUBLISHING COMPANY
WEST PUBLISHING COMPANY
CHUCK BLISS

WEST PUBLISHING COMPANY

PR NEWSWIRE-RATE REQ FILED

1

1995
1985

1995

1994
1995
1895
1995
1995
1595
1995
1985
1995
1985
1985
1995
1996
1996

1995

-—

PPENDIX____D£I%
paGE__ /e oF 17
DESCRIPTION CEC  AMOUNT

LEGAL AD 250 64.00
LEGAL AD 250 181.34
CUST SERV HEARING PUBLICATION 250 462.00
LEGAL ADV-RATE CASE 250 1,232.00
NOTICE OF SERVICE HEARING 250 253.00
NOTICE OF SERVICE HEARING 250 452.00
RETAIL DISPLAY - 250 196,00
NQTICE OF SERVICE HEARING 250 499.20
NOTICE OF SERVICE HEARING 250 30240
NOTICE OF SERVICE HEARING 250 1,386.00
NOTICE OF SERVICE HEARING 250 32.30
LEGAL AD 250 608.60
LEGAL AD 250 51.30
RATE CASE SERVICE HEARINGS 250 650.20
NOT OF SERV HEARING-MT DORA 250 125.75
NOTICE OF HEARING 250 61.75
HEARING DOCKET 950495'W5 250 95.00
PUBLIC HEARING RATE INCREASE 250 101.00
NOTICE OF SERV HEARING 250 195.84
AD-FPSC 250 840.96
PUBLIC NOTICE 250 1,232.00
PUB-CUST SERV HRANG NOTICES 250 328.76
NOTICE CUST SERVICE HEARING 250 83200
JACKSONVILLE SERVE HRINGS AD 250 147.60
NOTICES TO CUSTOMERS-'95 RATE 250 1,223.32
NOTICES TO CUSTOMERS-'95 RATE 250 1,228.39
TOTAL - NEWSPAPER NOTICES 15,260.32
SOUND SYSTEM 250 53.00
SOUND SYSTEM,SHURE UNIDIRECT 250 53.00
TOTAL - OPEN HOUSES 106.00
DEPOSITION-R MORIN - Copy of Deposttion 250 87.90
TRANSCRIPTS, DEPOSITIONS, ETC. 87.90
K SHOFTER 205 548,00
VIDEQ SERVICES-RATE CASE TRAIN 250 200.00
EDITED TAPE FOR AUDITORS 250 50.00
CONF ROOM, 95 Rate Case Tes!. 250 70.00
WESTLAW USE & SUBSCRIPTION CHG 250 105.33
Oidine database research-prepare testimony 250 182.25
Online database research-prepare testimony 250 370.10
AR & Research Svc-answer ifterrogalories 150 505.75
Online database research-prepare testimony 250 662.52
West Publishing Invoice #33467 250 682.23
SUBSCRIPTION, RESEARCH 250 671.64
SUBSCRIPTION,RESEARCH 250 466.66
EXPENSE REPORT 250 6.31
UNCLASSIFIED COST 250 131.26
TOTAL - MISCELLANEOUS 4,652.05
Advertising 166 493,50

TOTAL - ADVERTISING EXPENSE

493.50




APPENDIX_ __b230s — A

BAIE CASE EXPENSE
PROJECT ¥ 95RA100 - /-7
As of January, 1996 PAGE / OF

YENDOR MIH YR DESCRIPTION CEC  AMOUNT
FLORIDA PUBLIC SERVICE COMMISS 5 1995  WFILING FEE 95 RATE CASE 250 4,500.00
FLORIDA PUBLIC SERVICE COMMISS 6 1995  WAMWFILING FEE 95 RATE CASE 250 4,500.00
TOTAL - FILING. FEE, RATE CASE 9,000.00
FLORIDA PUBLIC SERVICE COMMISS § 1995  WSERV AVAILABILITY-REE 250 2,250.00
FLORIDA PUBLIC SERVICE COMMISS 6 1985  W/W SERV AVAILABILITY FEE 250 2,250.00
TOTAL - FILING. FEE, SERY. AVAIL. 4,500.00
AMERICAN PAGING INC. OF FLORID 3 1995  BEEPER SERVICE 175 15.50
AMERICAN PAGING INC. OF FLORID 4 1895  BEEPER SERVICE 175 15.50
AMERICAN PAGING INC. OF FLORID 5 1995  BEEPERSERVICE 175 1322
AMERICAN PAGING INC. OF FLORID 7 1995  BEEPER SERVICE 175 13.27
AMERICAN PAGING INC. OF FLORID 7 1895  BEEPER SERVICE 175 1347
MASTERCARD 7 1895  TSMTH 175 5.40
TONY ISAACS 7 1985  EXPENSE REPORT 6/30/95 175 0.50
AMERICAN PAGING INC. OF FLORID 8 1995  BEEPER SERVICE 175 1347
RADISSON HOTEL TALLAHASSEE 8 1985 JCIRELLO 175 142
RADISSON HOTEL TALLAHASSEE 8 1995 B ARMSTRONG 175 0.50
9 1985  KarlaTeasky 175 3.02
AMERICAN PAGING INC. OF FLORID 9 1995  BEEPER SERVICE 175 13.20
RADISSON HOTEL TALLAHASSEE 9 1995  TISAACS 175 1.00
RADISSON HOTEL TALLAHASSEE g 1985  JWILSON 175 0.50
RADISSON HOTEL TALLAHASSEE 9 1985  FLUDSEN 175 3.99
AMERICAN PAGING INC. OF FLORID 10 1985  BEEPER SERVICE 175 13.27
ATAT WIRELESS 10 1995  CELLULARPHONES 175 93.79
ATAT WIRELESS SERVICES 11 1895  CELLULARPHONES 175 28.49
MASTERCARD/VISA 11 1995  FLUDSEN 175 282
12 1995 T.SMITH 175 0.35
AT&T WIRELESS SERVICES 12 1995  CELLULAR PHONES 175 40.51
TOTAL - TELEPHONE 293.19
AMERICAN WATER WORKS ASSOCIATI 4 1995  BOOK, MODELING, ANALYSIS & DES 190 65.50
CRC PRESS INC. 6 1995  EFFECTIVE EXPERT WITNESSING 180 7217
CWC ENGINEERING SOFTWARE 6 1995  DESIGN CRITERIA GUIDELINES 180 100.00
AWWA CUSTOMER SERVICES 9 1995  DOCUMENT DELIVERY 190 26.00
AWWA CUSTOMER SERVICES 10 1985  HANDBOOKS 190 65.25
TOTAL - DUES & SUBSC. 328.92
TOTAL - OTHER FILING COSTS - SSU 712,753.12|

[ TOTAL - TOTAL RATE CASE EXPENSE 975,363.55]
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Cash Management

Code the attached document to :

Payee Name: A Erona. K/d/ﬂ.fd A B
Check or MO#: 4/ / 5 g

Check Date: (e’ - / L 4 .S'
Dollar Amount: (0 7 A/ S

GIL #: 0o/ 660.95 134 /00.2Y)

Requested By: (_%f*& A

Date: 7“'/ 7— 45

Document Attached:

DAVID A. OR DONNA M. CLAUSEN - 4858
. 2421 DRESOEN TRL. PH. 407-680-9412 / / é 6[ 5
APOPKA, FL 327124065 o 19 ey

. x)]

e ot Slaby 041 thos | S5 ]
@5{4 “‘S@Vflh %qs/[m — : tochars o

CENTRAL FLORIDA EDUCATORS'

- FEDERAL CREDIT UNION .
0. BOX 2189, OALANDO, FLORIDA 22802 g@ - S
toe_ANTD AEUAJ}.M BANA ( M_ g —
o = 4 1
-t .

L CURRLAT, HiC ¢ WO RECIROE R | 300 30424 » MATURE S MASESTY

Lo
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. TVLORD)

| Employee Namc z!‘.’-a/fé.‘ 2
Employee No Mailing Address 7 4
Date Transportation

Location and Explanation . | Personal Auto | Fares & . ‘Mc:fls TG

Date Nature of Duty, Allowance | Rentals |Lodging{inc tips)| Other ‘

y, Business Reason Miles | Amt RECEIPTS REQUIRED PLT | RES % AcCT { suBA | CEC Proj. #
é7/X“MW§’U—a L7 (3179906, 16 96| fAe?6 % P L1111
EE&@%@M b d | 1 N NN W A N
/| : N T A A S I A
r,’éa’ - a.;Zaa-f-mc)é-M /7. 25| /7. B a0 YA K A 1 111 1
4 4 ) , AN TR NS N NN

" . S T TR T U T Y O O O | T U (O N g T I I |
2l i 2L 2 ,{JMW LA .o\ daao En s AAST 0 1 100
’ -;é-.(}ru.f’_fq, 2 00 ! p g fre el e e e a1

sy N prvfeeadeg e gy
Totals [ | 5.7, Total Travel Expense A
Other Employee Expenses
[Date Type . Location, Explanation, or Busincss Reason TOTil;S . PLT RES |UC| ACCT | SUBA | CEC Proj. ¥
] Seminars _..,—D“Zf;f‘-f‘. {1 I T O O O O A O R R
Dues and Subscriptions T IENENEEE NN RN N N
Offfice Supplics w23 I N T P TR
Telephone SV NS N R e L1y
Postage P\ecn\}ﬂ‘svd!unLll NN RN NN RN,
Other (Describe) S T T A O O O O O O
I RN AN NN
* - 1- Direct Bill; 2. Reimbursably; 3- Company Credit Card 1olal Other Expenses B
I certify that the expenses shown were in- Account Summary /9o 70 Total & + 1
curred on company business or on behalf of [~ 7 res Juel acer | suoa T cee Proj & R {‘/—1:9_§_§_Dircclﬁill 019
the company. s il o D WsLAial //5. /7 |~ |LessCo. Credit Cards (Tl 3')
Crwitrome | 70 (IR 62.69 LD ov|Less Aduance
Zé&m REbE e 1 (A o0 L7795 " |Owed Employee
Lia | L b b e 4/ eeZ FOwed Company
[T 10 I O A I I I I A T
MM&LIIJ_LIIlllilIIII [
pervisor Signature Lot Ly g letgg T

WHITE COPY - ACCOUNTS PAYABLE

YELLOW COPY - EMPILOYEF

30Vd

L

5 11T d0

I

MR S

<7

LA e Y
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Accounts Payable Vouher

L AN 'f Manual Check #: Date:

-

e

cendor # ,S,Qu ] Vendor Narre! N}, \ C,,

Inv. Date: Lg' o Lo QS Inv #: §§{SSDQ(,3QZ[ 375’ nvs: H laﬁgﬂ
Due Date! i |D . q Discount: Terms:

Month/YT: 2 q 'Q Durchase Order #: —

Description: | e .'ng

Units: Job Code:

-

Account Num Project Number Dollar Amount
WubAchCEL >
Qod . o gy Lfed. 5204&40 8 274 .

= e

-

Voucher Prepared by: ‘




SIGNATU Ry

\ SIGNATURE

PAGE 8% OF >21L

2. RETURN COMPLETED AND APPROVED FORM WITH SUPPORTING DOCUMENTS TO ACCOUNTS PAYAL
WITHIN SIX DAYS OF RECEIPT OF BILL.

Please furnish the account distribution. Also, note the business purpose and names of those attending.

Plant General Ledger Work Order Business Purpose
Number Account Number Number Amounl {Attach itemized billing lor all Hotel/Motel and car rental expens:
s__379.00 Mmm_;w
s BAL doky
5 eel Motk

omol. o099HZE0M000 200 s 2235

leaislittive luwcl WPl bencl,
oaoal mﬂ&w%o s b7 Leqls_dn_f_l;m_laj&@&@_m_\_*
cocol  605.99,186L000_\T5 590

‘ Jgr\ephm,w Ghmr%es ;
ooool RSTIBID AT 4152 o Relebhion vofe Gling vockngs wf
: _lenleltmre Aol motel voou,

s RECEIVED

s 211 1.0 1995
TOTAL .68, Accounis Payable
Inagvertent personal charges in the amount of $ *@5"‘ are included on this statement. My persc

check # /A payable to Southern States Utilities for that amount is attached.

Employee Signaturg” Dat&j:ﬁﬁ_\,LLQJ*-)tB 10) [qq g-’

(Approval of n@ s%
Approval: Date: 7 /OA)—-’

Helurn orlgmal to Accounts Payable. Retain pink copy for files.

FOR ACCOUNTING USE ONLY:

—
-

(%
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- Accounts Payable Youcher -

Approve! by: /,}V‘/ Manuz Checi #: Date:

L7
Vendor #: ISl Vendor Name: ___{¥Y\ \C__
mvDate _ A-\D-OS 7 v 200406000409 mvs: _ISASS
Due Date: 4 ‘Q {o -O,S Discount: Terms:
Month/Yr: <l -Q\\ Purchase Order #: .
Description: % g qu :Acb——-,c
Units: Job Code: - i
Account Number Project Number Dollar Amount

PTt.ResCtr.UC. Acct.SubAcct.CEC

4 does (00 e -
a 2 \Q Qe -
| 7
Voucher Prepared byzc,ﬁ%
> =
.
¥ r"\"




APPTINWEA 3 D05 s b0 e
N

oo | PAGE /%1 OF

SOUTHERN STATES UT[LITIES INC.
CORPORATE CHARGE CARD EXPENSES DETAIL

. Name __Brian P. Armstrong Pg. 1 of 2

2. RETURN COMPLETED AND APPROVED FORM WITH SUPPORTING DOCUMENTS TO ACCOUNTS PAYABLE
WITHIN SIX DAYS OF RECEIPT OF BILL.

Please furnish the account distribution. Also, note the business purpose and names of those attending.

Plant General Ledger Work Order - Business Purpose
Number Account Number Number Amount (Altach itemized billing for all Hoted/Motel and car rental expense)

00001.591.99.1861.0000.200./%%100 32,33  Lunch (J, Guastella, BPA, FLL) re: 1995 Rate Case

7 $
90001.591.99%0000.195/ $ 510.00 Air Fare to Tallahassee re: FWWA Meeting (3/7-3/8)
00001.000,99.,4260.,4000.195 $_ 57.82 < Car Rental in Tallahassee re: Lobbying

Q0001.000.99.4260.4000.195 s 510,00 <~ Air Fare to Tallahassee re: Lobbying (3/27-3/28)

90001.591.99.6758.0000,190 ./~ 21.00 Apnual Membership Fee

00001.000.99.4260.4000,135 s 1.99 /  Car Rental Fees in Ta'l'lahassee-re: Lobbying

00001.000,99.4260.4000.200 v~ 9.06 - Food (BPA, Tracy Smith) re: Lobbying

00001.000.99.4260.4000.200 s 21.00 ¥ Food {BPA, TS) re: Lobby'lFBEGEn ICI'\
1
00001.000.99.4260.4000,200,~ . 51.00 s Food (BPA, TS, BP} re: Lobbying

A o e
APR-Z 071855~
110.47 7/ Hotel re: Lobbying

° Accounts Payabte

00001.000.99.4260.4000.195

00C01.591.99.1861.0000. 195 92RA069 s 510.00 , Air Fare to Tallahassee re: Giga Appeal
00001.591.99.186%.0000.195” 92RA069 3 49.26 ¢ Car Rental re: Ciga Appeal

TOTAL s Continued

Inadvertent personal charges in the amount of § are included on this statement. My personal

check# paya@ern Stﬁ%hat amount is attached.

Employee Signature: £} Date: 17// ? /5‘ s~
{Approval of ne)ilgbzs\upe tSI0 requured) /

Approval; J Date: ‘éf?d‘/gg_d

Return original to Accounts Payable. Retain pink copy for files.

FOR ACCOUNTING USE ONLY:
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APPENDIX “DR205-15 ([«

Q- i . oL . 7 , -
e  PAGE - /%% OF 23l
Accounts Payable Voncher
Approved8y: - ™ Manual Check #: . Date:

!

Vendor # j S a / Vendor Name: I’/ / L’
Inv Date: S- 3’45 Inv #: SMQQ@.B Inv $: Z 'j’ﬁé . ZJ’

Due Date: _5_ - a—) 4 'QS Discount: Terms;

Month/Yr: s.4s Purchase Order #:  —
Description: _/’L&m'ﬂ/' =
Units: Job Code:
A t Numb : j
I(Ecoun ‘ umc ce;.r e Project Number Dollar Amount

WS

LY s Y lid o 20) T AT 00 vzo?éé&

Vouéher Prepared by: CM

. cond £5 . -
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et Accounts Payable Voucher PAGE _) - ’l OF v &
pproved by: C N Manuat Check #: Date:
S y

Vendor #: \35 (l / Vendor Name: /% / Z
Inv Date: 7’ 3"45 Inv #: W7 Inv §: zlzé‘dzz

Due Date: 7 - / g' Oj Discount: Terms;

Month/YT: 7 05 Purchase Order #: i

Description: /( J é %{i/l/‘-

Units: Job Code: -

Account Number Project Number Dollar Amount

Pit.ResCtr.UC.Acct.SubAcct. CEC

s, 0. G758 . D35 /9 F
oot J0 1l v D00 _GSKRA 10O A4 W

_

Voucher Prepared by: C/%

$ 5 ¥l M2 2 72 ol
Y 4
s ,”l 1 2 80
(4

TOTAL . /g fo

inadvertent personal charges in the amount of § — e are included on this statement. My gersonal

check# ____ payable to Southern States Utilities for that amount is attached.

Employee Signature:?‘{é—- ﬂ< M Date: 7/t /4{

{Approval of next level of supervision required)

Approval: = K e Date: :7/ L//?(—_—

Return original to Accounts Payable. Retain pink copy for tiles,

FOR ACCOUNTING USE ONLY:




AN T LA | A I P, I NS N

PAGE 1% OF SRR

.58;5.%.5\ Ed ’
g3 SOUTHERN STATES UTILITIES, INC.
: CORPORATE CHARGE CARD EXPENSES DETAIL
1. Name KA{E;-J Sfoa?E e Pg. ,L of 1

2. RETURN COMPLETED AND APPROVED FORM WITH SUPPORTING DOCUMENTS TO ACCOUNTS PAYABLE
WITHIN SIX DAYS OF RECEIPT OF BILL.

Please furnish the account distribution. Also, note the business purpose and names of those attending.

Business Purpose

Plant General Ledger Work Order
{Attach itemized billing tor all Hotel/Motei and car rental expense}

Number Accourtt Number Number Amount

EmProy e Recobadiprort:
Sotis L me biint
90,87 Aood — RArE  [fyRE SKSEmBe

"

Grpol. £20- 9. 6758 oovo. 235~ /9. 81

$

T2/ 620-£7. 6757 appn 200 95£Am §

forn/ £20. G § 7ST 0000 Zap . §. o0t /o&. 12 i
s
s
$
. RECER /e
=% LT
A 5 g LY.
5 Ar‘rg Infe De it
T ayaUle
$
$
TOTAL SM
—e are included on this statement. My personal

Inadvertent personal charges in the amount of §
check # payabie to Southern States Utilities for that amount is attached,

Employee Signature:#{& ﬂ< . W Date: ’7/” /4.{

(Approval of next level of supervision required)
rpprovat; 2 K AL oate: 2 £/ 5

Return original to Accounts Payable. Retain pink copy for files.

FOR ACCOUNTING USE ONLY:
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PAGE_:T1> OF 224
) P cnormamee ot et =
7 / Vendor Name: l% IZC
/‘(/ 45 Inv #: SM&@Q&&QZEQ? Inv §: &%7

J X 45 Discount: Terms: ———-Léﬁ
- C] S Purchase Order #: —
Dcscdptic;n: / ( \Ség;fjfau
Units: Job Code:
B e b Acct.CEC Prolect Number - Dollar Amount
L0 LoD P, LELL Loto0). 20 ISEA 100 (DT

7727

Voucher Prepared by:Cﬁ%

W e e kT L L L
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v

(-5.

PAGE >~ OF_2>1 G

~ APOPXA FL {98-12] 79431785225086931564139 5812 89.44

]
ALK APOPKA FL | 08~13] 79431785226086935579678 531?.‘5 58.95 L
.47 APOPKA FL | 08-14| 88415755237078973952054 5812 33.13 l
~% MAITLARD FL - i pa-18) ¥BASLTRE232008369072397 5965 61.99
.RIER MAITLAND FL - | 9g-19! 78431775232008365175160 5965 72.76 |
~ET GRILL RIVERWALK APOPKA FL - |u8-19] 79431785232086932646829 5812| 75.70 |
CAFE COURIER HAITLAND FL | pg-17] 78431775230008364866266 5945 94.86 ]
.-21 CAFE COURIER MAITLAND FL 105-17 78631775230008364866118 5965 114.53
0B-22 PAYMENT RECEIVED - THANK YOU ' 98-22) 75549505234000005001221 i 176.32pY
08-22 SUNSET GRILL RIVERWALK APOPKA FL ;68-20 79431785233086933601848 5512% 90,93 E

i
CALL CREDIT CARD INFOLINE WITH YOUR TOUCH TONME PHOME AT 1-800-432-6%32
FOR ACCOUNT INFORMATION 24 HOURS AgﬂAY; SEVEN DAYS A WEEK. d

I
TO AVOID ADDITIONAL FINANCE CHARGE ON PURCHASES PAY ENTIRE NEW BALREQE‘(L DATE,
1

THERE IS NO GRACE PERIOD FOR CASH ADVANCES.
|

L SEP 0 8 1935

i
| WY ¥ Da\rable

$12.911 V18915 972 911 S YA NI DI7 WADA42HI8 S48 $IOBII.

FINANCE
LCHARGE

CREDT LINE “HUMBER OF
0 DAYS W
e 2,500 s croe

ERE L b e L T AVARABLE CHEOT — STAEUENT CLOSING DATE [
[ 00 R 8
" SEND \WQUIRTES T0:
| CARD CENTER ; 00
1 P.0. BOX 2321 : FAVLENT DUE DATE
i D

MUKRIUM PAYHRENT DUE

SEE REVERSE SKOE FOR IMPORTANT IRFORMATION AND BILLING RIGHTS SUMMARY

TO ASSURE PROPER CRECIT PLEASE RETURN UPPER PORTION

¥ WITH REMITTANCE PAYABLE TO VISAMASTERCARD



Mboatwri
Rectangle

Mboatwri
Redacted


- -

PAGE M0 __ OF _2226

Accounts Payable. Voucher

.\pprox;cd by: /4 Manual Check 7: Date;

Type:

Vendor & \S%E Vehdor Name: D Q (\QA)S\\‘) \' (€

Inv Date: Lo 1’&'\ Q= e JOL2G235 Invs: 49250
Due Date: j] el QS> Discount: Terms:

Month/Yr: RIG= Purchase Order #: - | 2444 2

Description: QQ ‘\‘C.?@S{UCC\JS‘ \\’:\\Cd,

Units: Job Code: N

Account Number Project Number Dollar Amount

PItResCir. UC Acct SubAect CEC

492ED

Voucher Prepared by: m

Ty

bres SNLET S fRele e e e ]
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—iIX NEVVSVVI,

G.FRO.
for biling inquiries call 800-801-2147

To ensure proper credit, please
return this stub with your remittance.

[ JOANNE HARRIS
SOUTHERN STATES UTILITIES
1000 COLOR PLACE

APOPXA, FL 32703
I__ 32703
P.C.NQ.

BOX 5897 - NEW YORK -NY 12087-5897

L L ST R K G S ) N

PAGE _|Y5] _ OF 2274
INVOICE

Please refer to conditions of service
listed on reverse side.

G)

INVOICE NUMBER: 10139235
DATE: 6728795
—I _ ACCOUNT NUMBER: BO964&0
AMOUNT DUE:
- 3493.50
TEAMS - DUE IN FULL UPON RECEIPT
___I PLEASE REMIT TO:

PR NEWSWIRE, INC.
G.P.O. BOX 5887
NEW YORK, NY 10087-5887

T B AC COUNT NAME T e e e e O CC OUNT NO
809660
d T A N B
NUMGer oF Hages = 4
Number of Calls = &7
List Used = FL55Y
46calls 2 £1.50/page = 5483.00
List Used = RETRY3434677
lcalls 8 $1.50/page = § 10.5¢0
Facsimile Services 5493.50
RECEIVED
AUG 0 8 1995
Accouinis Payable
PLEASE PAY THIS AMOUNT
Sdy 3T 5
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wate For Rrklgo Fuure MEDIA RELEASE

Dats:_Tune 28, 1995 Comtact: i 00038 37
FOR IMMEDIATE USE

Rate Request Filed

Apopka, Fl. - Southern States Utilities (SSU) today fllsd a request with the Florida Public
Service Commission (FPSC) for a geasral increase in water and wastewater rates end service
availability charges. The request, ths first such petition filed by S50 since 1992, will bs
implemented in two sweps and will result in & 35% or $18.1 million increase in anmial revenuss
effective md=1996, ' ' ' '

The filing iovolves 101 commmmities served by SSU and under the jurisdiction of the FPSC.
Commmnities n Filisborough, Polk, and Hernando Counties are not included in the filing. SSU is
Florida’s lacgest privately owned weter and wastewater utility, with more then 140,000 servies
cotnectons n 235 counties,

The rate process, including a thorough investigation and public hearings beld by the FPSC, wilt
take approximately one year to complete. Customer service hearings will be held at various
locatiops throughout the stats to take public commegt Hearing dates and locations will be
advertisad as they are schaduled by the FPEC.

For the majority of the customers, the request will reswlt in & two phase increase begimning in
September with an intarim increase for water of $4.81 per month on average consumption per
customer of 8,500 gallons. The interim incresse, If approved, would result in a monthly water bill
of §20.40. A second increase of $7.13 is requested to be applied Ty mid-1996, reisiag tha typical
regidential water bill to $27.53 per month.

Wastswmter rates are also expected to increase in two phases with an intarim increass of $9.66 2
month by September, raising the maxionun montbly bill to $44.29. Ry nud-1996 a2 second
increass of $1.74 will e applied, if approved by the Commission, resulting in a total maxinmm
bill of $46.03 per month. -

Water customers with advanced water treatment requirements and those not currsntly under the
company’s usiform rale structurs are also oxpected 10 ses increades in their rates. Water
custamers in the Collier County commmunity of Marco Jdand and those iz Burnt Storc located in
Charlotts and Les Coumtics for exmmple, requirc the usc of roverse osmosis for water

- INore -

Southern States Utilities, Ing, 1000 Color Place, Apopka, M, 32703
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treatment due to poor raw Warer quality m thosc coastal areas. A separste rate for these
customers {8 being requested to reflect the additional costs related to the specialized treatmant.

Increased revemies &re required st this time so that SSU is able to recover costs asgociated with
more thea $95 million in plant improvements and expansions the company has committed to smca
ity Iast general nrie increase. Most of these projects allow the company to mest governmentally
mandated safety, eavironmental protection snd water quality standards, Despite SSU's afforts w
control vosts through yweambining and centralizing services, cxpenses such as matenals and

. sapplies have continned to climb. =

S5U7 has structired the request to encourage water conservation on & stxtewide basis, meetng the
desirs of both the FPSC and varous Water Management Districts. At the same time, SSU haz
proposed & Weather Nonmallzation Clauss thas is designsd to “levelize” hills during sbnormal
weather periods, such as sxxended rains or drought.

85U also has requested adjustments to Servica A‘}aﬂahﬂi:y Charges billed to new customers

requesting servies. ‘Those charges have not been adjusted for sevecal years.

The FPSC will tharoughly review SSU's filing to determine iff # complies with FPSC
requirements. The filing Is contained in an 11 volume sez of 62 books, with more than 25,000
total pages of testimany, finandial and operation data relnted to the request. Within 30 days of the
Commission’s acceptance, SSU will place copies of the filing in all of the company’s Customer
Servica offices and 18 libreries in countics where SSU provides servige,

BH#
Attachmems; Rate Comparisons

Sample Customer Lawer
Commmities served/plant locations

(P
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i 1995 General Rate Case Information
% Boultwrs Stades Uiliting
: Water For Florida's Future
5. Southern S:ates Utilities, Ine., 1000 Color Place, Apopka, FI 32703
Tune 28, 1595
Doar Customar:

As Florida's largest privately owned water and wastewater utllity, Southern States Utilities (SSU) has remiined
a leader in environmental stewardship while continuing 1o mest the ever-lncreasing demand for service. This
performance is achisved throwgh advaoces in trestment, wsting, moritoring, and disposal technologies and
methods. As a customar, you are the direct bensficiary of our commitment to the eovironment and excellezce in
servies, yet tha cost of providing these servicss continues to grow. ‘That's what this letter is all about

Since our last genaral rats increass, SSU has commiltad to more than $95 million in plant ireprovemenr; and
expansions, The majocity of these projects allow us to achleve pavernmentalty mandated safery, environmental
protection and water quality standards. We bave reducal! administrative and general expenses within oar
control by managing costs, streamlining operations, and centralizing services, Unfortunately, daring tha last
severn} years the company’s costs of materials, supplies, taxes, and other sxpenses beyond our control bave
risen dramatically. SSU must recover these costs if we are to continue (o provide quality service.

Accordingty, the company has filed a reqnest with the Florida Public Service Commission for 8 general rare
increase for water and wastewater services. An interim ate inersase cotld be anthorized in Septambar, with
final rates effective during 1996. Residential rates are as follows:

WA'IER (Cunwnboul Treatment)

i R
o [ sru.?u?,,, Tyy)

£1.74 $46.03

b 0 by o DR ER O P INE R ES

$34.63 59.65

Custamexs in certain commiunides not on umfnrm Tates or req_utrusg advanced revarse osmosgis Water trearment
are expected to see sumilar increases in their bills beginping in Septembar,

Over the next several months yoo will receive more information bout the ratc reqoest. You will also have an
oppormonity to attend mectings and hearings in your srea to vnice ‘'vour opinion. In the meantime, if you have
questions we encourage you to call our tofi-free number, 1-800-432-4501. I you are a member of a
bamecwners, civic or social arganization, we will gladly aoange for an SSU representative tw address your
group. We appreciate your business and look forwerd to an opportmity to further discuss our rate proposal.

Sincerely,

Karda Oison Teasley
Vice Presidant, Customer Services
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plant informalion by Rate Clasaification.

Plamt
Nama

1905 Rate Casa Preparaiion

Caunty

Plant TYps

Vatar Wagtavwsler Yold

1, Amofia lsiand
2. Apache Shoms
4. Applo Vidly
4, Buy Lolw Ealales
§, Beacon HAs
8. Boechsm Poht
7. Buinl Sote
8. Carlon Witlegs
9. Chdvots
10. {Arus Pok
1. Clrus Spiings
12. Crystd Rizar Highlands
13. Daslwylor Shares
14, Doloha
1%, Dol Ray Maner
18, Dyuld Hlls
17, EastLako Harifs Esloles
{e. Fom Pk
18, Fom Tarrseo
20, Aakarmarns Havan
2(. Rofds Cenliat Conmace Park
22, Founlains
23, Foi Run
24. Friendly Oantor
25, (nldan Tewace
28, Gospet lsland Ealake
27. Grand Tenuce
£o. Harmony Homes
o Hermts Cove
a0 by Hils
31. riolidasy Hoven
32 Yolidey Hulghds
33, Imped] Moblia Teiracs
34. Intorcayalon Ciiy
35. tioslachan Lakes P ark Manor
86. Jungla Der -

FP&C UnWom Plasts

Howsmi
Clkun
Garrtivclo
Dgosola
OQuval
Polnum
Charolal se
Laka
Buninole
Maordon
Cluus
Cluues
DOranfa
Vuolusla
samincla
Seminole
taka
Beminole
Luks
Aarln
Sominelo
Oscocla
Marln
Laks
Clrus
Clickes
Laks
Seminole
Fuluem
Laks
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2
2
2
1
|
2
2
i
2
2
2
1
1
%
i
)
1
i
1
2
|
1
2
|
1
1
1
1
1
1
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1
1
2
z
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Flant Gounty Pland Type
Name Waler Waslrwiator Talal
FPSC Unlfosm Plants ~ sonl
- 1
7. Xeyvcne Heghle Clow 1 . 1
M. Kingswood Brovard 1 - 1
30, Laka Alay Eatama OCzcaola 1 S 1
4D, Laks Brantey Gaminole 1 |
41, Laks Conwey Park Ceanpe 1 |
§2. Laks Jimvilol Falalns Benilnala 1 |
42 Lakwjewr Vil.as Chay i 2 1
§4_ Lallanf Helghts Marky 1 1 2
45, Latstne Lokes Highlapds 1 1 2
45. Maroe Shores Calller 1 § 2
47. Modan Oala Marion 1 \ 2
43, Morsdith Manar Buminole | 1 2
45 Komingvow Lakw 1 H 2
60. Oak Foreat Chivae 1 . 1
&1, Owbewood Bravard i . 1
52. Pollaades Goaplry Gl Lavto 1 - 1
61. Pabn Purt Pulnem 1 1, 2
&4, Ppln Termea Pasto [ i 2
66, Pahns Mobile Horms Park taka i - t
54 Plodaa laland Laka | t
E7. Pine Ridgo Cillrus 1 1
E8. Flna A dpgo Eslalss Casrola 1 1
58. Pinoy Woads ¥ 1 . 1
B3, Point 0' Waads Qlue 1 ! 2
&1, Pomona Park Putnam 1 - 1
E2. Fotbniusion Vitage Clny ! o 1
83, Guall Ridege Leka 1 - 1
B4, Rivar Geove Putnam | - f
85_ River Park Putnacy 1 - 1
48. RosemanURoling Aoon Cikus 1 - 1
B7. Ball 8pings . Marlon 1 ] 4
€8, Bamlm Villas Markon 1 . 1
68, SliverLzkn Eslalsa'Waslarn Sharms Laks 0 ! . ]
70, Shiver Lrkn Quks P olnarm : t 1 2
71. Skyoroal Laka 1 o 1
12. Boath Forty Marlan - | 1
73, 6L Joknx Hghlands Pulnam 1 - |
74, Glons Mountalq Laka 1 . §
75, Sugar Nl Voluila 1 1 2
76. Bugarmlll Woody Citrus i i 2
7. Sunry Hilla Weahiypon 1 1 2

ZZ 407 2L 39v4
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Plunl County Plnl Yype
Hamp Water \Wasipwaler Tola}
FPSC Uniiarmt Plante - ount
78. BursMna Parlavay [£10] 1 1 2
79. Tropleal Park Dacech 1 - 1
BL. Urivorsity Ehotea Cxanin { 1 2
81, Vasilan Wilngo Laka | 1 2
62, WalnknySaratoga Harhour Punam 1 - {
83, Worlmonh Oragje i - 1
84 Windsong Oscoola 1 - 1
86, Woodmere Duval 1 1 2
26, Woalens Folnam ! - 1
§7. Zuphyr Shotos Pasop 1 1 2
Yol FPSG Unitorm Plants: | .13 as 121
FPSG Non-Unifiim Pian
L. Boap Crook Chiniptio 1 1 2
2 Fulaipese Voluala 1 i z
4. Guaneva Laks Estalas Didord 1 - 1
4, Yunalons Ciub Eulblas Pmdlord 1 o 1
5. Laknslde Clhus 1 - 1
& Leligh Loo ' 1 2
7. Mamo Island Callor 1 i 2
4 Paim Yallsy £1, Johina 1 - 1
9. Asmingion Fayost 51 Johna ) - 1
10. Spitnp Gardens Clius 1 1 2
11, TropleatIslo s Bl Luols = 1 1
I2. Valancla Teeraon Leka 1 { 2
TJoa! FPSG Non-Vnilerm Plante: 1 1 1]
FPSC-Panding Plant
|
1. Buenaven e Laces Qspealn ~ ¢ 1 1 2
Toul FPEC-Pending Planls: 1 1 2
Qrand Tolal of ali Plemla: o 44 1
! Pags3of3
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LOCAL PURCHASE ORDER SOUTHERN STATES UTILITIES

 APOPRA PLORIDA 32703 L 134463
{407) 880-0058
DATE: 5((7/)3/95 VENDOR: ?R Mewsyire VENDOR INVOICE #
PLANT #:__1COC | avpress: G086 . Box 5897 It 1329238
pEpT.: {_vieen) ey Weres Kec K :
STATE: ‘ ZIP:
ary. jum DESCRIPTION AT | - AMOUNT
/ 7 nages puxed + HF nﬁu,»SDGQOAS’ 493 5C
g \_
ode \{QQUPJ Eited \
\\
801, 0Hon 160577, 186/.C0005. V66 \\
\
] - RECEIVED
AUR T8 1355 \
Y IR T Aroag-méen . - \
. . ROt FoR Y o[ E TAX \
PURCHASES
OVER S500.00 TOTAL Lz 3 ﬁ
AUTHORIZED,BY _ .
%/ DL e mer 70 L Mo,
- VIl 7~

LAY

ATTACH RECEIPTS FOR ALL PURCHASES

l_ ACCOUNTS PAYABLE




8 opd o o8a B TR YO A= J P P S - LN TN, 8o
Y A T U s L L omth BBERARS o PP oo ©

. B R i@ 0 A -
- . ?'
-

. Appfoved by Y Manual Check #: Date:

Accounts Payable Voucher

N

Vendor #: / A 75 | Vendor Name: / AC/W/
Inv Date: 4/’ éﬂ ’%’ Inv #: ng/a‘é//’/ Inv §: ‘\/03/50
Due Date: ‘»A.Qé ’45: Discount: Terrns:

Month/YT: 4/"4/5 Purchase Order # '—/— / 3 /Jdé 7

Descripton: ~ ' <4 ‘_f/ L '
Units: Job Code:
Account Number Project Number Dollar Amount

Ph.ResCtr.UC.Accl.SubAcct. CEC

o0t SIS M i /T ASLAIED < 4557

o
Voucher Prepared bv(/;//
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P
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To: 43758
RAFAEL A TERRERD

2711 AMSROSIA COURT

APOPKA, FL 327033

N HEATH

-

vour orpER NO. KATHLEE

PAGE 4¢0 OF 227Z¢
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' ’
& American Water Works Association | 6666 West Quincy Avenue 1 Denver, Cole. 80235 | 303/794-7711
EIN.# 13-5660277

SHIP TO: (IF OTHER THAN SOLD TO) 231545
KATHLZEN HZIATH
SQUTHERN STATES UTILITIES

1000 COLOR PLACE
APOPKA, FL 32703

INVOICE DATE. 04735795

D4/06/95

TERMS - DUE UPON RECEIPT - 1%2% PER MONTH
FINANCE CHARGE ON ALL AMOUNTS OVER 30 DAYS

A e 1© )_39&641<ﬂ

QUANTITY | UNIT PRICE AMOUNT

ITEM DESCRIPTION
50296 MODELING ANALYSIS ‘& :DESIGN. 40900 .40.50"
60009 EXPEDITING CHARGE | 1y 10.000i 10.00
© GHIRMENT:CHARGES :AND:DISCOUNT
. *: ERE I6H 1500
RSTURNS MUST-INCLUDE PACKING SLIP- .
GST # -.R131336744 e %
THANK . YOU FOR YOUR ORDER~ ROG-ER“'_H.
Received CEl VED_
APR 7 4 E
APR 17 1895 ) 21195
Environmental Services Co‘w”ts Payable
TOTAL DUE
B 65.50
DATE SHIPPED CARRIER
Q4FD04/795 OVERNIGHT J MAKE CHECK PAYABLE TO AW\
IN US FUNGS

CUSTOMER




Approved by: ’/é'
Vendor #: 3% BD

Inv Date: \S- : /5 45

Due Date: 4 - .-;/ - QS
Month/YT: 4 4-5-
Description: y /
Units:

APIEmIEuCng'}quCmmber ubAcct CEC

PAGE_ldc| @F THHIA

&

Accounts Payable Youcher
Manual Check #: Date:

" Vendor Name: //% /&A
w93 008053 Inv$: 7227
) Discount: Terms:

Purchase Order #: L/ _%K? 73

I it)

i
Job Code:
Project Number. Dollar Amount

I8 I2/7

Zz

20
/
Voucher Prepared by:




REMIT TQ: CHC PRESS, INC. 800 RETURNS TO: — -
CRC Press, Inc. CRC Press, Inc, WvocEr. 95-00804a3 ‘
i P.O. Box'75536 * LEWIS PUBLISHERS Hwy. 50 & Hwy. CC -
Charlotte; NC 282755536 2000 Corporate Bivd. NW. Linn, MO 85051
FED. ID. # 34-0141330 - , Boca Raton, FL. 33431 GST D.# R122924433 REFER TO THESE
~JORDERS ONLY GENERAL PHONE NO. FAX R
PHONE: 1-800-272-7737 {407) 994-0555 (407) 998-9114
TEAX: 1-800-374-3401
Bt o i\.l-JB“‘ SRTE UT3g FAGE 13T 1
BAFAEL » TERREED E‘_E HEAFAEL A TERRERD PE
SLUTHEARM STATEES UTILITY SOUTHERMN ETATES UTILITY
a0 ULGR PL 1000 COLOR FL -
AFCRRA FU :.—;‘?93—-7752 ABDPEA _FL  Z2703-7TES
Ny, CUSTGMER P.Q, REFERENCE SHIPPED V1A TOTAL AMOUNT
D,
L, 1S/95 [Triel Offer VPSS GROUNT TEOLT
}
e :H-“i FEPI Tt BT TN LT T eOn 5&*1 ITTaruT S""‘ QA MELT s o [Ceate
e TALOG NUMBER . AIFTION usT o, aaslee
- CA L MR | O R pRICE- = DSCTI " "AMOUNT .-
QROERED [ SHIPPED :
4 1 100z EFFECTIVE EXNPERT WITNISSIM
13£&700027 M0 ECITION n T,
i 15 TSN - . F3 3F.G3
SHIFPING AMD DLING 1
(IR FTATE TaX 5 ) 4.7z
i f
-
t
4
..'
B -~
i ' ==Y, . M e T o= e PIRL o BL o Bl i =
EY ceren To PATRENT MUST BE PAYKELE IN TS FUNDS | = -
INvOICED: 6 THESENUYSERS : AND DRAWN ON A U.S. BANK. 7Z. 17
R ghee » 2008083 ST BE FILED WITHIN MOUNT
l oo - 0000-7G76  LrRer #N%No'?s _OF LOSS Of OAMAGE MU ) Ggil TOTAL A
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T '4/ / yj Vendor Name.-
Jendor#r _ 1
Inv Date: ,_.__/_li - A= Qj Inv #
Due Date: (a - /< 4/ ‘0) Dhscount:
Month/YT: (a Qj Purchase Order #:
Description: @j/m / At / X <. AL
Units: Job Code:
+ - —-————-—____________
rroject iNamber
%ummcm Proect Number Dollar Amount

iy IS o o _Lsiin <

Youcher Prepared by:




RN

n M‘-’
FAXe7142240-4293

POST OFFICE BOX, 726
SAN CLEMENTE, CA 92674

June 1, 1995

Mr. Ralph Terrero

Southern States Utilities

1000 Color Place -
Apopka, Florida 32703

INVOICE
W/W COSTS & Design Criteria Guidelines $ 100.00
Computer Program Serial No. 1009694
Sales Tax .00
Postage & Shipping ___0.00
TOTAIL AMOUNT DUE $_100.00
Received
JUN 5 1995

Environmental Services
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Accounts Payable Voucher

Approved by: Q Manual Check #: i Date:

Vendor #: ;/"'2 c? q Vendor Name: h.\aowk

Inv Date: D .= 9S Invé _ A 2/l ES -/ Inv $: __135_2_5__
DueDate: __ Y\ + 19D Q5 Discount: Terms:

Month/Yr: (19 Purchase Order # ) P aad N

Description: Eo..-d e

Units: Job Code:

Account Number Project Number Dollar Amount
Pl ResCir.UC.Acct SubAcct. CEC

200t SYH LU 0o GSRA 00 (505

Voucher Prepared by: C%___/
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American Water Works Assoaatlon I 6666 West Qumcy Avenue | Denver, Colo. 80235 | 303/794-7711
"EIN.# 13- 5660277 E

To: B N 33436 SHIP TO: (IF OTHER THAN SOLD TO) 83434
CHARLES L sweAT‘ _ CHARLES L SWEAT :

1000 COLOR PLACE ' ' 1000 COLOR PLACE

APOPKA, FL 32703

N
YOUR ORDER NO. ARLENE GETTELMA

INVOICE DATE.
10419795 . :

APOPKA, FL 32703

-

10/23/95

TERMS - DUE. UPON RECEIPT - 1%% PER MONTH
- FINANCE CHARGE ON-ALL- AMOUNTS OVER-30 DAYS

ITEM DESCRIPTION

PLEASE REFER TO 424485 1

THIS-NUMBER

QUANTITY.| UNIT PRICE

AMOUNT

TOTAL DUE

DATE SHIPPED

k 10/20/95

e WEA ; 65.25
éARRlEﬂ _ R ] .

J MAKE CHECK PAYABLE TO AWWA

IN US FUNDS
RETURN WITH REMITTANCE

&
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Accounts Payable Voucher
.. /fp’—— h{lanualidmk#: Date: ]
//ﬁ‘ri’;‘/" Lf @/ Vendor Name: ﬂf? / 6
Ciwpue /G vr SHUADALIAIRAT v U
- Due Date: / o) -/ 6/ ‘g - Discount: Terms:
Month/¥r: ) D-Ss/ Purchase Order # ___. —
Description: \4 af\()i\ju
Units: Job Code:
Account Numbe T Project Number Dollar Amount
deee/, / ) 47 S/, 129578 o251 %7// o/ n/Li(/fD
50
Voucher Prepared by: Qﬁ{%/
™
ob
o

A " Koo Yl .\; J R .
- .~ - P
Em Ay lgb{* ' p _'5 (o P AT I Y SRR =
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o APPROVED FORM WITH SUPPORTING DOCUMENTS TO ACCOUNTS PAYABLE
PPe o RECEIPT OF BILL. '

 turnish the account distribution. Also, note the business purpose and names of those attending.

" Pant General Ledger Work Order Business Purpose
Number Account Number Number Amount {Attach itemized biiting for all Hotel/Motel and car rental expense)

o L0
Jes0/. L2077 /5L/. mﬁ?%"ﬁ?- Rak Casc ExL

. ~NTL, WEAMM. DA™

.

$

$

$

$

$

$

H

$

. RECEIVED
TOTAL s DEC 1 2 1994
lna;dvertem personal charges in the amount of $ éﬁgggug'g‘;‘ﬂigsg&atemem. My personal
check # . payable to Southern States Utilities for that amount is attached.
Employee Signaturey—l/?‘&'f 17<' w Date: {9"/ g / i

{Approval of next level of supervision required)
Approvag;-——-—f < /{ e Date: St

Return original to Accounts Payable. Retain pink copy for files.

FOR ACCOUNTING USE ONLY:
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5. Manual Check #: PAGBare: \‘_—i 23/ OF 222(%
77 —=r

cndor #; AIL %2\ Vendor Name: %Mﬁ’ef £, OALs
. Date: L-[A4-95 mv# [PEPOSIT mvs: _ S0
Due Date: & -RO-G5 Discount: Terms:
Month/Yr 9/ 95 Purchase Order #
Description: VIDED SEILE - HaTE casE TIRAINING PRIGEIM
Units: Job Code:
A::'c%mttr .Numifr AbAcct.CEC Project Number Dollar Amount
Q000405 99./56/.000- 260 __ G20 S0, 020

Voucher Prepared by: =
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MEMORANDUM

Date: June 19, 1995 Copy To: Karla Olson Teasley
From: Terry Ingram .

To:  Accounts Payable

Subj: Request for Manual Check

Joanne Harris has asked that I arrange for a manual check to be prepared in the amount of
$200.00. This is a deposit for a vendor who is providing video services for the rate case
training program currently being conducted. The vendor is:

Mr. Thomas E. Oakes
1443 Sophie Blvd.
Orlando, FL. 32828
SS# 265-11-5492

The check needs to be ready by noon on Tuesday, June 20, for him to pick up. Please

charge the $200 to account 0001.605.99.1861.000.250, Defferred Rate Case Costs --
Miscelianeous Charges.

-

M& “
W mué@« &wﬂ%
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I/ O W W, Accounts Payable Voucher

Approw':rca by: __ el F.E‘i-! fes #44s"Manval Check #: Date:

~
Vendor#: '%j (16 Vendor Name: jﬁ.& //?/W;ﬁ_/i ’//}% édA/
Inv Date: ; I - yj Inv# Inv §: 334, %f
Due Date: . dp : g : 45 Discount: Terms:
Month/Yr: L5 Purchase Order #: -
Description: A %/ /éimJ
Units: l Job Code: :
AR Rmber et cac Frolect Number Rollar Amount
Do) 5% Lf a8 ' _re
D SYH b omss 37 7%,
=YD S0/ iy ¥ 508203 3550
Ll ) K/l J0ad 30 G200 3.9
AR eS8 2000, Jexd £3.40

/% _/_ g :_2 Voucher Prepared by:
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TAKE ONE STUDIO

523 DOUGLAS AVE.
ALTAMONTE SPRINGS, FL 32714
ph. (407) 788-7032 fax {407) 788-6503

7/17/35
Editing for Kristi Jung / SSU Services - total of $50.00

Paid in cash.

" John Drackett
Studio Manager

Rache >
- CO1L8eROL. 29,9718\ . 5500.250
TSROSO
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Jun 29,95 11:26 No.001 7,02

- /LM

Thomas E. Oakes
1443 Sophie Blvd.
Orlando, F). 32828

Social 285-11-5492

June 29, 1985

Ms. Joanne Harris
Southern States Utilities
1000 Color Place
Apopka, Fl. 32703

Subject: Invoice.

Shooting, editing, and six copies of “rate case” video. $500.00

Less deposit of 6-20-95. $200.00

Balance due. $300.00
RECEIvEp
JUL 1 1 1995

Accounrs Payab{e




_ wurtware and Consulting

APPENDIX_DR 265D

PAGE_ /L5 OF 2226

April 30, 1995

Forrest Ludsen

Southemn States Utlities

1000 Color Place

Apopka, FL 32703

Subject: Invoice for Purchase Order

Dear Forrest:

Invoice No. 95-19

This invoice encompasses consulting services I performed through Aprl 30, 1995 for the
Southern States Utilities with respect to the evaluation of alternative water rate structures. My

total expenses equal $22,140.42 as itemized below.

DESCRIPTION Hours Hours Spent  Hours Spent  AMOUNT
Budgeted to Date  this Billing @ $95/hr.
Period
Task 1 Weather Normalizadon 120 77 77 $7,315.00
Task 2. Rate Alternatives 170 123 123 $11,685.00
Task 3. Water Sales Adjusment 100 24 24 $2,280.00
Task 4. Expert Witness 100 0 0 $0.00
Travel Expenses (receipis attached) :
Total 224 224 L522,140.42

The limiting fee of the purchase order is $50,000. The
balance outsEa_gl_g_inz is $22,140.42,

—— T

"“—._.__‘
Have check made payable wo john Whitcomb. My @1

g ——

Best Regards,

b T

John B, Whitcomb, Ph.D.
Enclosures (Receipts)

amount previously invoiced is $0. The

security number is 562-70-7930.

RECEIVED
MAY 1 2 1995

Accounts Payable

1375 EATON AVENUE, SAN CARLOS CA 94070

PHONE/Fax 1-800-800-9519
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WATERTECH Software and Consulting

July 31, 1995

Forrest Ludsen Invoice No. 95-22
Southern States Urlities

1000 Color Place

Apopka, FL 32703 -

Subject: Invoice for Purchase Order
Liear Forrest:

This invoice encompasses consulting services I performed during July 1995 for Southern Srates
Utlites. The work included generation of an updated report titled Financial Risk and Water
Conserving Rate Structures July 1995, WATERATE calculations related to including formerly
non-FPSC systems into the rate case, and development of responses to the Interrogatories and
Documents requests made by FPSC. My total expenses equal $2,470.00 as iremized below.

DESCRIPTION Hours Hours  Hours Spent  Amount this
Budgeted Spent 10 this Billing  Billing Period

Date Period @ 395/hr,

Task 1 Weather Normalization 120 o8 0 $0.00
Task 2. Rate Alternatives 170 179 0 $0.00
Task 3. Water Sales Adjustment 100 112 0 $0.00
Task 4. Expert Wimess 100 44 26 $2,470.00
Travel Expenses (receipts anached) $£0.00
Tortal 490 433 26 $2,470.00

The Hmiting fee of the purchase order is $50,000. The total amount invoiced to date is
$42,971.42. The balance outstanding is $2,470.00.

Have check made payable to John Whitcomb. ' R ECE IVE D

AUG 15 1995
Accounts Payable

Bes: Regards,

John B. Whitcomb, Ph.D L [ ecol - C/ST 77,861 /ST FSRAnS

1375 EATON AVENUE. SaN CARLOS CA 94070 PHONE/Fax 1-800-800-9519
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\} Zj Accounts Payable Voucher
Approved by: C/ Manual Check #: Date:

Vendor #: 4/::»)69(/ Vendor Name: AA % 70[/{ / //
Inv Date: Zp - oDﬁ ’¢§ é.éaf _ézzm;é Inv & .424.5@0Q

Due Date: / -2 - £ - QS Discount: Terms:

Month/YT1: /,-v . S Purchase Order #: —

Description: /4;/3 y/m WY E 7T IZAV 2

Units: Job Code:

Account Number ubAcct CEC Project Number Dollar Amount

Lo 505, Potidooint?)  LsEmo IS0

Voucher Prepared by: ¢ M
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Ay i TIPS T
FROM: DR. ROGER A. MORIN

=
1515 OLD RIVERSIDE RD Gﬁrfaé To 75 CawIot/ ufEs

ROSWELL, GA. 30076 HTE. Cutrd EXYENSE
ID 252-35-3103 '

TO: SOUTHERN STATES UTILITIES

1000 COLOR PLACE
APOPKA, FLA 32703 |, - RECEIVED
ATT.: Scoit Vierima JUN 2 6 1995

Accounts Payable
RE: 1995 RATE OF RETURN - CAPITAL STRUCTURE TESTIMONY

PROFESSIONAL FEES
Preparation of exhibits, testimony - $10,000
(first of two instalments)

EXPENSES

Meeting, Orlando, 5/16/1885 '
Air fare Atlanta - Orlando (2) $1,326.00

Airport parking ' $6.00

Travel insurance $20.00
Computer Data Bases _

PC Plus Compustat $105.00

Value Line Screen il $39.00 ;

C.A.Turner Reports - $46.00 /

TOTAL EXPENSES $1,542.00 /

TOTAL AMOUNT DUE |, $11,542.00]

TOTAL FP.@2

&)
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Q&/ Accounts Payable Voucher
¥ i Manual Check #: Date:
_ndor #: éf'g 07 Vendor Name: M A &OW—-
Inv Date: 7“'6’ 46 Inv #: Inv §: / ﬂg 2 fQ 23 _
Due Date: > :45 Discount: Terms:
Month/YT: 7@ % Purchase Order #: M 5530
Description: ' ﬂ wf SRV — /%
Units: Job Code:

Account Number Project Number Dollar Amount
PICResCtr.UC. Acct-SubAcct CEC

00 41599 (Lol O0L. (S0 __F5PAIDD (0,790.03

Voucher Prepared by: W




- HUGH A. GOWER

195 Edgemere Way S,
Naples, Florida 33909
813-263-2501

July 5, 1995

RECEIVED

1000 Color Place JUL 14 1995

Southern States Utilities, Inc.

Apopka, Florida 32703

Accournits Payable

Attention: Mr. Forrest Ludsen
Vice President - Finance and Administration

For professionai services rendered through June 30, 1995 in
connection with Florida Public Service Commission
Docket No. 950495-WS including meetings and conferences

Travel and other out-of-pocket expenses

Total

locor 6/8 65 /08 sovosSe

$ 9,600.00

1,150.03

$10,790.03

FSHAIO

Qe

ﬁ,-b_.-”"
SHECKED BY| - .




HUGH A. GOWER

195 Edgemere Way S.
Naples, Florida 233999
813-263-2501

VOUCHER NO:
PO NO.: BF5250

VENDOH NC: #307

INVOIGE NO.: 750'4 75—@5 i

v DATE: /&"/"4;?'.; oate_/R-(3 4‘5’
(MUDICE AMOUNT: ‘ é, 7¢5 02" i
erzserion: PIOE, SEVES. 7// -//ﬁg/ ‘e
CanraT NO: PS84 /00

er o QOO /.77 [6/.000. 52

Southern States Utilities, Inc.
APPROVED:

1000 Color Place (AUTHomzﬁo/éleNATURE GNLY)
Apopka, FL 32703 .

December 1, 1995

Attention: Mr. Forrest Ludsen
Vice President -- Finance and Administration

For professional services rendered from July 1 through
November 30, 1995 in connection with Florida Public
Service Commission Docket No. 950495-WS, including

meetings and conferences $6,500.00
Travel and other out-of-pocket expenses 65.02
Total $6.965.02

LBLd). (S 97 JE) Goal ST TSLA0T

?.aw/
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HUGH A. GOWER

195 Edgemere Way S.
Naples, Florida 33899
813-263-2501

December 1, 1995 -

Mr. Forrest Ludsen

Vice President -- Finance and Administration
Scuthern States Utilities, Inc.

1000 Color Place

Apopka, FL 32703

Dear Mr. Ludsen:

Enclosed is a note of mv charges in connection with Florida Public Service
Commission Docket No. 950495-WS.,

Sincerely, b

% 3 FrT
fhcgte Aocir RECEIVED
Hugh & Gower | DEC 08 1995

| Accouniu Fayable

Ll (A 55 JE6) spEC /ST KSAA/ 60
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PACE g
RUTLEDGE, ECENIA, UNDERWOOD, PURNELL & HOFFMAN

PRCFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELCRS AT LAW
POST OFFICE BOX 551
TALLAHASSEE. FLORIDA 32302-0551
(904) 681-6788

‘OUTICRN STATCS CTILITICES, INC.
-ill number 001590-00012-020 KAI

.0/26/95 KAl REVIEW STAF NOTICE OF TAKINC DEPOSITIONS:
TELEPIIONE CONPCRENCES WITI MATT CEIL (2) AND
DRIAN ARMSTRONC RE: POTENTIAL OBJECTIONS TO OPC'S
TWELDITI AND TUIRTEENTII SETS OF DISCOVERY REQUESTS
AND MATTERS RLLATED TO ODC'S REQUEST TO RLEVIEW .
CERTAIN DOCUMENTS ON SITE; DRALCT LETTCR TO MATT
FEIL RE: OPC'S TIIIRTIZENTI SCT OF INTERROCATCRIES
AND DCCUMENT REQUESTS; TCLEPIIONE CONFPERLENCES WITII
MACCILE O'SULLIVAN, STAI'l COUNSEL RE: STATUS OO
SSU'S ODJECTIONS AND/OR RESIPONSES TO SPLRCIFIC ©OPC
INTERROCATORILS AND REVILCW PLEADINCS IN
CONNECTION TICREWITII; LECAL RESEARCII RE:
CBJCECTIONS TO DISCOVIERY AND LIMITATIONS ON
DISCOVERY FOR TRADE SCCRETS OR OTIIER CONCIDENTIAL
INCORMATICON AND DISCUSS CINDINCS WITI DRIAN

ARMSTRONC 2.00 hrs
-+ .6/95 WDW DRAFT MOTION FOR TCMPORARY DPROTECTIVE ORDER IN
RESPONSE TO OPC'S INTERROCATORY NO. 263; RESEARCIH
DISCOVERADBILITY OF CONTRACTS TIIAT ARE SUBJECT TC
A NONDISCLOSURLE ACREIMENT 3.50 hrs

.0/27/95 KAN TCLDDIONE CONFERENCES WITH E. MCARTIIUR AND D.
ARMSTRONG RE: MATTERS RELATLD TO ORDER DENYING
PCTITION FOR INTERIM RATC RELICF DUE TO LACK OF
WRITTCN ORDER; REVIEW STAFF RLCOMMENDATION RE:
OPC'S SECOND, TIIRD AND FOURTH MOTIONS TO
DISMISS; REVIEW ACREEMENT DETWEEN MINNESOTA DOWER
. AND ITT : .90 hrs
10/27/95 WDW REVIEW AGREEMENT DETWEEN SSU AND ITT RE: DALM
— COAST
10/20/95 KAl REVIEW ORDCR GRANTING PROTECTIVE ORDER; REVIEW
OPC'S PETITION FOR SPECIAL APPEARANCE AND MCTION
TO STRIKE AND DISCUSS WITI {IAROLD MCLEAN;
TELLEPIIONE CONFERENCES WITII MATT FCIL AND DRIAN
ARMSTRONC RE: FORECOINC PETITION QGF OPC AND
DECISION TO SEND NEW DISCOVERY REQUESTS TO -
CITIZENS; DRAFT SSU'S FIRST SET OF
INTCRROCATORIES AND FIRST SET OF REQUESTS [OR
PRODUCTION OF DOCUMENTS TO CITIZENS OF THOEC STATE
OF CLORIDA AND PREDPARE [FOR SCERVICEC WITI NOTICES
OF SCRVICE; REVIEW AND DRAPT REVISIONS TO SSCU'S
RCSPONSE TO PETITIONS FOR LEAVE TO INTERVENE
FILCD DY [ERNANDO COUNTY AND IIERNANDO COUNTY
WATER AND SEWER DISTRICT; TECLEPIOND CONFERENCE
WITI DRIAN ARMSTRONC RE: VARIOUS DPENDINC
DISCOVERY MATTEIRS 4.20 hrs

e
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RADEY HINKLE THOMAS & MCARTHUR
SUITE 1000, MONROE-PARK TOWER
101 NORTH MONROE STRCET (3230t) ALVt w

POST OFFICE DRAWER 11307 {32302)
TALLAMASSEE. FLORIDA NGY 15 1395

CEGALIES o ceee
S 13 4} EBI=DES0E

L. LT
November 10, 1995 C;‘“C’E‘*‘[ :
eate Rensad
i R (hpin.
. . O‘Lor-:-
Southern States Utitlites
Attn: Mr. Brian P. Armstrong
1000 Color Place
Apopka, Florida 32703
Re: Southern States Utilities v. Florida Public Service

Commission
Dear Mr. Armstrong:

Enclosed 1is our statement for professional services
rendered and expenses incurred in the referenced matter through
October 31, 1992.

If you have any questions, please give me a call.

Sincerely,

[

Robert L. Hinkle

RLH/=ss

VOUCHER NO:

PO NO.: 40752

VENDGR NO: 4902,

INVOICE N D2 DO - OO |

NV DATE/: 1 I‘lé}? pue pate:_1231199

INVOICE AMOUNT_ 2l la 2ol e, 12—

pescrieniz: ) v FPSC

PROJECT NO:__ SSEAVDLY

G4 NO: QRO &31.91. V901, TR VS 2
APPROVED: "j é«(’ [

(AUTHORIZED SIGNATURE ONLY)

©
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RADEY HINKLE THOMAS & McARTHUR
P.O. DRAWER 11307
TALLAHASSEE, FLORIDA 32302

Telephone: 904/681-7766 Tax 1.D. #59-2507026

STATEMENT

Po# o753

November 13, 1995
Billed through 10/31/95
s Bill number 892-00001-001 RLH

Scuthern States Utilities
Attn: Mr. Brian P. Armstrong
1000 Color Place

Apopka, Florida 32703

Re: Southern States Utilities v. Florida
Public Service Commission

FOR PROFESSIONAL SERVICES RENDERED

10/06/95 RLH meeting with Mr. Armstrong, et al. re Commission
denial of interim rates, possible challenge
thereto, and overall strategy;

10/06/95 EMA office conference re avallable avenues to
challenge PSC ruling not yet reduced to written
order on application for interim rate increase;
legal research re water and wastewater ratemaking
proceedings, including interim rate increase
requests; legal research re immediate judicial
review under Section 120.68(1), including issue
of whether written order is required as a

_ prerequisite; . :

10/08/95 EMA legal research re standards for immediate review
of non-final agency action under Section
120.68(1), including whether financial loss can
be basis for irreparable harm and whether written
order expressing agency action is required;
review appellate rules for procedural
requirements, including timing, requirements for
initial f£iling, subsequent procedure, motion for
emnergency relief, and reguest for oral argument;
legal research re PSC interim rate cases; begin
draft of petition for immediate review of
non-final agency action;

10/09/95 RLH conference with Mr. Hoffman; review initial
materials re possible appeal;

1.40 hrs

6.40 hrs

10.40 hrs

.30 hrs

®
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Southern States Utilities
9ill number 892-00001-001 RLH

‘age 2

10/09/95

10/10/95

10/11/95

10/11/95
10/12/95

"0/12/95

10/12/95

10/13/95
10/13/95

EMA

LS
RLH

EMA

LS

RLH
EMA

work on draft petition for immediate appeal of

PSC ruling on interim rate increase application;

office conference with K. Hoffman and B. Hinkle

re background of PSC proceedings and issues

related to interim rate reguest; legal research

re PSC rate proceedings and re immediate review

of non-final agency action; begin review of key

documents, including amended and restated

application, staff analysis and recommendation,

and SSU reguest for oral argument; 8.80 hrs
review transcript of agenda conference where

interim increase denied; identify portions to

support immediate appeal; 1.00 hrs
work on draft of petition for immediate appeal of

non-final agency action; review SSU's suggestion

of error directed to staff recommendation, PSC

vote sheet, and lst DCA decision in Citrus County

case (reversing uniform rates); 5.40 hrs
review materials regarding PSC action in

preparation for filing petition for review; 1.00 hrs
review petition and motion for emergency relief;

analysis re overall strategy; .60 hrs

work on petition for immediate review of

non-final agency action; review of PSC ratemaking

rules for any pertinent provisions; review

correspondence from X. Hoffman; draft motion for

emergency relief; revise pleadings to incorporate

B. Hinkle's comments; transmit draft pleadings to

B. Armstrong and K. Hoffman; telephone conference

with K. Hoffman; identify documents for appendix

to petition for immediate review and have

appendix prepared; £ill in appendix citations in

petition for immediate review and in motion for

emergency relief; . B 8.40 hrs
review materials regarding PSC action in )
preparation for filing petition for review;

review Fla. Admin. Code re PSC-related rules &

cases cited therein; 4.80 hrs
analysis re status and strategy; -30 hrs
revise petition for immediate review and motion

for emergency relief to incorporate XK. Hoffman's

comments; telephone conference with K. Hoffman re

logistical issues such as proper parties and

service list, plan for service including possible

cover letter to Commissioners, and possible

additional points to be made in petition;

complete record cites; prepare requests for oral

argument on motion for emergency relief and

petition for immediate review; office conference

®




APPENDIX_ DR35S

PAGE_20/7 OF 2224

Southern States Utilities
“ill number 892-00001-001 RLH

age 3

10/16/95

10/17/95

0/17/95
10/18/95

10/18/95

10/19/95

10/20/95

10/20/95

EMA

EMA

Ls

RLH

EMA

EMA

RLH

EMA

with B. Hinkle; telephone conference with B.
Armstrong; telephone conference with K. Hoffman;
check over bound appendix;.review memorandum to
B. Armstrong re avenues of attacking PSC refund
order stemming from invalidated uniform rate
structure; office conference with K. Hoffman;
revise petition again and fax same to B.
Armstrong; 10.30 hrs
edit draft petition for interim relief; verify
record cites and case cites; telephone
conference with B. Armstrong; review memorandum
to B. Armstrong re avenues to challenge refund
order; telephone conference with XK. Hoffman; 4.30 hrs
revise draft petition for immediate review to
incorporate B. Armstrong's revisions; telephone
conference with X. Hoffman; telephone conference
with B. Armstrong re remaining issues to resolve
to finalize filing, including whether old or new
application should be in appendix; legal
research re whether new affidavits directed to
irreparable harm can be filed in appendix;

office conference with B. Hinkle; 5.30 hrs
review & comment on petition for immediate review

of non-final agency action; .90 hrs
review memorandum re refund order; analysis re

overall strategy; .90 hrs

review transcript of PSC 9/12/95 agenda

conference; telephone conference with Roxanne re

revisions to petition for immediate review; 1.40 hrs
telephone conferences with K. Hoffman (2);

prepare transmittal letter to Commissioner Clark;

review transcript of 9/26/95 agenda conference;

obtain and review copy of original SSU interim

rate application; obtain and review 10/19 PSC

rate order; 2.60 hrs
review petition for immediate review; prepare

summary of argument for inclusion on petitioen for

immediate review; analysis re overall status and

strategy; 2.70 hrs
revise petition for immediate review and motion

for emergency relief with B. Hinkle, B.

"Armstrong and K. Hoffman; add 2 PSC orders to

appendix, complete record cites te same and

verify guote; review Southern Bell v. Bevis and

insert gquote from same; work on summary of

argument with B. Hinkle for insert into petition

for immediate review; 9.20 hrs

@
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Southern States Utilities
7ill number 892-00001-001 RLH

age 4

10/22/95

10/23/95

10/25/95

10/26/95

10/27/95

10/28/95

10/30/95

~-0/31/95

DISBURSEMENTS

EMA

EMA

review PSC interim rate cases for additional
support; review and edit petition for immediate
review and motion for emergency relief; check
citations and quotes;

finalize petition for immediate review, motion
for emergency relief, and regquests for oral
argument for filing;

review court's receipt of filing, instructions,
and docketing statement form; draft proposed
responses to docketing statement; telephone
conference re revising same with K. Hoffman;
finalize docketing statement;

review order denying petition for non-final
review based on absence of written order;
telephone conference with K. Hoffman re strategy
in light of order; office conference B. Hinkle re
same;

revise petition for non-final review, in
preparation for refiling upon issuance of written
order;

revise petition for immediate review, motion for
emergency relief, and requests for oral argument
in preparation for refiling;

telephone call to K. Hoffman re status of written
order;

Robert L. Hinkle 6.20 hrs
Elizabeth W. McArthur 82.30 hrs
Leslei Street 6.70 hrs
Total fees for this matter 95.20 hrs

Filing fee - Clerk, First DCA, 10/13/95
Facsimile

Mileage expense

Secretarial overtime

Telephone charges

Copier charges

Total disbursements for this matter

3.40 hrs

2.40 hrs

.80 hrs
.20 hrs

.60 hrs
.80 hrs

.50 hrs
.10 hrs

1,426.00
16,048.50
1,005.00

$18,479.50

250.00

390.00

.87
41.67
7.18
1,467.50
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Southern States Utilities
7il]l number 892-00001-001 RIH
age 5

BILLING SUMMARY

Robert L. Hinkle 6.20 hrs 230 /hr 1,426.00
Elizabeth W. McArthur 82.30 hrs 195 /hr 16,04B.50
Leslei Street 6.70 hrs 150 /hr 1,005.00
TOTAL FEES 95.20 hrs $18,479.50
TOTAL DISBURSEMENTS $ 2,157.22
TOTAL CHARGES FOR THIS BILL ;;8_;;;‘;;\
FIOTNID
’ A )
Cocol. S99 1%t CCoo . 15y

9SRALoo
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NOTE: SHADED F'x1LDS ARE REQUIRED i ]
Southern States Utilties
RECEIVING REPORT

|« JRCHASE ORDER NUMBEFﬂ-eEQ« 9pi=3 PO¥ 40753 [PLANT NAME: ] _

RR 53848

(SUPPLERI ALY, ANl Tanma <D Mllberrus [PLANT NUMBER| <= E G
LINE | QTY. DESCRIPTION P [——
ITEM #{RECD.| A
ELLE oS AL So@ih 3 @ s THEnps o  OKZ ST = 7
ST e D D B0 A3 7R
R =n
MO 7 1 gnem
T )
Ara, et e et
FOR BLANKET USE ONLY] PURPOSE & NECESSITY |
[P A e (s o
INVOICE #
k LAR AMOUNT §

wow |5 L/ o~ |

b BT

7 - 7
G.L# TS TR 7 ﬂ%ﬁ)ﬂf/

=y DATE /7 RECEIVED BY

\LAY

DATE CHECKED B
L

AGCOUNTS PAYABLE
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VOUCHER NO:
PO NO.: 40894 sy
venoos no. A7 ]

INVOICE NO.:__£7Y m! -S )! p) 2

v cATE:_(2 |5 1G9 ‘r:fjs pate: 2 113\9G
mvoxcr; AMOUNT:_ ‘2_533[ 24

pescaPTioN: <53 v S0

PROJECT NO:__ T2 AV

a1 NEOEE AL G ITLL TR NS 2.

APPHOVED:ég d

AAUTHORIZED SIGNATURE ONLY)
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RADEY HINKLE THOMAS & McARTHUR R et
P.O. DRAWER 11307 LEQA| RED—
TALLAHASSEE, FLORIDA 32302 EGAL DEPT.
Teiephone: 904/681-7766 Tax L.D. #59-2507026

STATEMENT

December 5, 1995
Billed through 11/30/95
Bill number 8%2-00001-002 RLH

Scuthern States Utilities
Attn: Mr., Brian P. Armstrong
1000 Color Place

Apopka, Florida 32703

RECEIVED

Re: Southern States Utilities v. Florida DEC 14 1995
Public Service Commission

ccounts Paveble

Balance forward as of bill number 001 dated 11/13/95 $20,636.72

TOR PROFESSIONAL SERVICES RENDERED

11/02/95 EMA telephone conference with K. Hoffman; review

petition for immediate review and motion for

emergency relief to add references to written

order; office conference re same with B. Hinkle; 3.80 hrs
11/03/95 EMA telephone conference with K. Hoffman re updated

information since prior draft petition; .30 hrs
11/05/95 EMA revise petition for immediate review to

incorporate updated information provided by K.

Hoffman; .50 hrs
11/06/95 EMA telephone call to B. Armstrong; .10 hrs
11/07/95 EMA give instructions to finalize appendix for

filing; finalize oral argument reguests for

filing; .40 hrs
11/08/95 EMA minor editing of petition for immediate review;

communication to B. Armstrong and K. Hoffman re

same; .50 hrs
11/10/95 EMA telephone conference with K. Hoffman's office; .10 hrs
11/13/95 EMA telephone conference with K. Hoffman's office; .10 hrs
Elizabeth W. Mcarthur 5.80 hrs 1,121.00

Total fees for this matter 5.80 hrs $ 1,131.00



Southern States Utilities
3111 number 892-00001-~002 RLH

age 2

DISBURSEMENTS

Courier charges
Facsimile
Mileage expense -
Postage
Telephone charges
Copier charges

Total disbursements for this matter

BILLING SUMMARY

Elizabeth W. McArthur 5.80 hrs

TOTAL FEES 5.80 hrs
TOTAL DISBURSEMENTS

TOTAL CHARGES FOR THIS BILL

NET BALANCE FORWARD

TQOTAL BALANCE NOW DUE

G HIEO -
poosd 5G9, [ EEL OO+ /5 S

APPENDIX__DR3c5-Q
PAGE2222 OF 2824

35.95
150.00
7.25
5.456

.83
1,038.75

$ 1,238.24

195 /hr 1,131.00

$ 1,131.00

$ 1,238.24

$20,636.72

$23,005.96

&
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IOTE SHADED FIELDS ARE RE. JIRED
Southern States Utilities
RECEIVING REPORT R/R 85521
- . CHASE ORDER NUMBER! ] : Ho#9Y [PLANT NAME. |
UPPLER L A R04 =% /Jm//e/ e [PLANTNOMBER L. C e ¢
JNE | QTY.
oM e R, DESCRIPTION COMPLETE] NCOMPLETE
| (Pnme sa<ipija, Koo Lt w2 s
o P el AW Al .} ]
REUEIVED arcENED
DECTE 1895 nre 4o 00E
i UCL 17 J07=9%
ACCOUﬂfS Hmme v Dn\lﬁblﬁ
ACCDU\H.G R ]
1 BLANKET USE ONLY] FPURPCSE & NECESSITY |
N (P9 forel oo o
" AMOUNT 3 ]
w |\ P pa/nn ] 3 B
.. Wal g |ololr? 0 1178
2\ D BT P01 doa /51, BRE RERCENVED 8Y|  [CATE /et 77 H
1= =0 ¢

ACCOUNTS PAYABLE
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sk

- | PURCHASE ORDER
AT
\'.ssu Purchasa Ordor: 4R ¥ Frial Xuwbar, Payment Terms:  R{T FAYARLR [0 !0 DAYS

|
ate 1271571995 : Frofect: S ¥SRALRO FoB: QUE TLART
Southern States Utilities aopas ) be 0b % 8 oo Ship via: REREADT 2CVD

PURCHASING DEPARTMENT equisitionsr: . S Y1 TR

. 1000 COLOA PLACE Conlirmed to: . Freight Terms: ~ DERTGNT ROT APFLEICANLE
APOPKA, FLORIDA 32703 Description: - RBQ. 19048272, GRTTELKAR - KH‘H . reight Terms .
(407) 880-0058 : - _ " g @ B g © i
Vendor: . ‘ Ship ta: Bill to:
RADLEY RINELE, THOKASSKCARTIR SOUMHERRE SYATES UTELITIRG, 1he danrien SEAYRE BTILITER:, oy
F.0. BOT 11397 1960 COLOR FLACE 1888 Colar Flace
PALLARASSRR, 71 - 1p3e; MOFEN, FIoaIM) Apopla, F1 [EELE

ltem Code Descilption Due Date Quantily uom Unlt Cost Extended Cust:

vk e,

GTYTRR PURLAAGS. O
PREVIOUSLT ORDERSD.:

I 875-TR0- a4} PROTESSIORAL SERVICRS 1,087 o0t 7,369, 4 LIRTRTEY
NOTE: 1995 RATE CASY : . A e
Aeet Codes 001.00801.591.99.1851.0000, 147 - . N
% 3
! ;
» : =
3 K .
§ o
. 8 :
Y
a0
T
3 R
- Bk 4 '
T
THIS ORDER IS SUBJECT TO THE TERMS AND CONDITIONS PAINTED ON THE Total $
N IMPORTANT: REVERSE SIDE. ‘ / .
g ) AUTHORIZED SIGNATUHE
2 . PRELI] :[“Mﬁ F'rplry/f;f.
. *ARRARA L. BRRERNCL,
' e P
5 3
-} o




APPENDIX DR AA5-&
PAGE X033 OF

MEMORANDUM
Date: June 16, 1995 CC:  Karla Olson Teasley
To:  Scott Vierima Joanne Harris

From: Terry Ingram
Subj: Postage For Rate Case General
Customer Advisory Mailing - June 28, 1995

In order to release the General Customer Advisory Letter proposed for June 28, the post
office in Apopka needs to have $10,000 in postage added to SSU’s bulk permit account
number 19. We need to have a manual check prepared next week for Steve Gallis to
deliver to the post office.

We have a budget of $17,500 in account 00001.605.99.1861.0000.185 -- Deferred Rate
Case Postage. The check for $10,000 should be made payable to: U.S. Postmaster of
Apopka for bulk permit No. 19. We presently have a balance of $7,500 remaining in our
bulk permit account. The mailing estimate is around $16,000. ép

<
W@x u\*\%

Your authorization for the check is requested,

RECEIVED

JUN 15 1995
Accs s Payable
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SOUTHERN STATES UTILITIES

SUMMARY OF 1896 REVENUES AND BILLING DATA FOR PLANTS PAYING AND RECEIVING SUBSIDY - WATER

Wpany: SSU | FPSC Justadiction - Al Plants
Dockel No.: 45495 - WS

Schecule Yeur Encledt 1203108
(1 @ [ ] V] ] L] ] L] " {10 1)} 112 3 {14} ) 19 7}
STAND ALONE UNIFORM Havenuoe Requirsment Revenue Avwrnge Avrage
Line o Bame Syslem Pevenus Subsidy  Consumption  Consmumpiion
Ho. Nuwber o Number of Factored Qulions Facillty Gellonege Faoility Gallonage Rovenee Sobsidy Per ERC Per ERC Pt Customar
—_ Description _Cowly _ Coeomers MM ERGe  _ S0 Cheme _ Chege  _ Chege  Chams Requtemeed Swad-hlone  _ Unllom {213 _ (0 _ GHSPWO0  _fsyariocoyi2
PAYING SUBSIDY
1 Delona Chariohe 4% F X 33050 2,560,562 7.9 1.38 217 2.18 5,773,962 STT2074 2.421,008 (2,648,929 (8.45) 8,208 6,140
2 Suger Mll Woods Cine 2578 N482 w0z 1,217 418 127 917 2.16 723,50 72419 1372418 (40497 (0.38) 4,925 11,043
3 Amele islsnd Nassau 1557 008 20,108 320576 638 0.2 9.17 218 504,454 504 445 1,001,128 {496,881) {16.50) 10,945 17,63
4 Univarslty Shores: Orange aqer 48,670 5368 306,987 673 1.6 9.17 216 900,878 900,005 1348275 {448,180 (8.40) 7.4% 8,713
5 Buene Ventua Lakes Onoach 1211 110,105 .19 51230 6.26 21 2.17 216 1802201 1,802,175 2,163,018 {30,043) (a.13) 4,440 5867
& Marco Wand Coller 5208 255 M 2020Me 23.51 an 23.62 227 10,850,182 10,649,968 10,006,260 B8N (1.89) 11,741 32,120
7 Basoon Hi Dunl 205 2,1 41 e 2.86 1.45 9.17 218 1,072.808 1072002 1350546 (285,747} (6.58) 10,240 12,128
4 Siver Lake Ext'Wastem Shores Lake 1448 7.3 a5 1348 £.90 121 LAV 216 445,253 610 675335 {229,005) (10.65) 10,262 12,79
#  Woximers Dol 1188 4208 1808 174872 6.80 1.7 87 2.16 370,345 o263 fo Rt LYy {.61) 10,386 12477
16 Apgle Vadey Saminck [ 1,790 1252 18,190 (1] 1.55 917 2.18 300,620 30,551 35768 (#5.242 (s.21) 0279 10,160
1 Cirws Park Marion a0 Lk ] 4410 20 vz 2.06 017 216 80,168 80,224 W07 {0y {2.43) 5,302 5,567
12 Spring Gardens Cinn 130 1,604 1708 8819 4.9 1.90 817 216 21,008 21,40 0576 {8.734) {+.89) 9,706 4,242
£ LodaniHeighis Lee " 41 4748 40,143 10.26 1.82 .17 218 121,772 121754 130,200 478 1.78) 8,458 8448
4 Enteprise Lake F< ] 202 3503 18977 7.23 2z 9.17 218 64,228 54212 5,760 4578 1.3 4,645 5019
15 LakeHamiel Estates Orangs 267 3408 242 24081 2.65 2.08 9.17 2.16 B2 404 2520 . 765 {0.22) 7,0% 1,516
Sub-Toisl 51,650 087,001 TR _ 72008 2918173 201347 28,607 41 (5724804 (6.60) 8,373 11,648
RECEMING SUBSIDY
18 SaminVilas Masion 2 ) 158 190 14.38 a.27 9.17 2.16 5,608 5,608 3,680 1,955 12.53 5,507 42,862
17 DnidHls Seminde 8 2082 3,088 38,208 11.75 1.8 017 216 116,758 1674 14772 1,062 0.49 9,070 12,166
18 Woestmont Onange 1% 1,667 1,667 11,1 10.14 27 e17 216 42,267 42302 A5 2,848 1.1 6,712 6,708
19 Kingewood Clay 2 4 b 3,10 8.90 347 817 218 16,550 18554 13,58 2465 2.00 4,210 4,210
20  Genwes Lake Edlalsn Lake »N 1,118 1434 10,102 1073 228 *17 2.18 28,457 a4t 400 3448 241 7.045 0,450
20 Maredth bunoe Seincle 50 177 1881 8420 10.28 2.07 817 2.16 22005 20111 225,508 3518 0.40 7.470 9,334
2 Eriwocly Conle Warin A o0 ur 134 1434 sy o7 18 2,882 5516 53 INa 15.04 5,430 5,322
2 Piocbis kdend Laks <] 1.6 1845 1057 10.31 245 @17 218 42,384 4243 M 4. 297 6,320 6,486
24 Goupel bnd £l Clrn [ ® » ] 23.20 7.23 0.17 218 7.967 1,906 2308 5,658 58.04 6,084 5,084
2 Hobby i Puinam o 119 1,557 5,10¢ 9.48 az a7 216 27,361 M5 21645 3,700 4.63 4,416 4,435
2 Lakaview Vilas Cirw 12 “w 7] 58 23.70 2.09 .17 2.18 8,828 ot 2517 8307 23 3,570 a7m
27 Fisbomar's Haven Lo "2 172 1128 8500 0.44 285 Q.17 218 40,760 40,13 400 83m 370 4,074 5,044
28 Yalencis Tenace Laks 35 4380 4031 82 8.61 2.85 217 216 W7 90,650 0,102 4548 1.4 3,062 5,50
2 Oalowood Brevad 20 2508 2,508 L 7.81 3.34 9217 218 48,053 48,046 41,94 8062 2.78 3,505 3,505
30 Grand Terace Gl m 152 1382 110 11.13 274 917 218 37,068 31,048 are 314 5.45 6,088 6,008
AN S Monin Laks ] ] ® 1,15 4820 5N .47 2.16 10,988 10,000 330 7.680 84.18 12,688 12,027
2 Lake Commay Park Semindle » 10 108 7565 13.48 2.74 9.17 218 348N 881 =M 3840 8.50 7,381 7.360
o KeysonsHeights Bradiord 174 12,02 14,193 90,062 .74 217 017 218 347,000 341,660 334,554 108 0.64 6,768 8,194
M Crystel River Hghl, Highlands: 78 [ ] 5207 1244 3.3 917 216 20800 20785 0,202 #5863 10.00 5,518 5,640
3  FonTamce Semincs 125 1458 1518 10874 1248 2.66 817 216 47,318 anz 33,950 10,354 6.83 7,041 7.116
38 Wootens Putnam % 2% 205 [ 20.34 14.78 .17 216 15,004 15,00 402 10,081 37.22 2,085 2,00
T ngheDan Punam 13 135 1355 241 8.64 7.08 Q17 216 29,282 Y. um 4% 8.49 1,02% 1,827
8 Dashwylw Shotes i 125 150 1,807 14,045 1429 245 7 216 57,410 57378 45,04 12301 765 8,740 9,364
0 Ok Foret Cirvs 14 1763 189 "s 1212 2.8 917 218 35,40 35478 212 13,258 7.25 6416 6,652
0 Dol Ray Mancr Volusia L] ™ [ nz 20.50 24 047 2.16 48,579 48573 RSN 14,002 15.40 12,344 15,5084
41 Pabsades Laka 70 e 169 16,085 1810 23 9.47 218 65,857 55,865 51845 1wz 860 10,370 20,19
42 Holicey Heighis Laks 5 L) 1) 5138 10.80 2,67 017 2.18 31,38 31408 16012 Haa? 2287 8,104 8,078
43 S Johe's Highlande Punam L 1,013 1,013 2561 1.74 6.96 917 216 w72 218 14 14,57 14N 2,529 2,541
44 Ruminglon Forest St Johm n 1,04 1,058 8,547 1500 .44 .17 216 28,850 A< ] 24680 15,144 14.34 657 6,654
45 Harmony Homes Laks [ 5 7% 575 16.78 .33 0.17 218 47,338 37062 241 15481 21.08 a0 8,000
# Yorwiian Vilage Lake 1 1,682 1,68 7810 11.53 arz 17 2.18 48,470 46,445 2 16,15 9.60 4,543 4,716
£ ingvi Laks ¥ 41 ST 3251 2048 5.2 8.7 218 20,101 216 12262 16,004 2.7 5714 7,338
4 BaylaveEsistes Oscedls T L] L2 E&10 18.07 3.82 e.17 218 39,042 935 znam 17532 1083 T.487 T 454
4 Windeorg Oscacla [ 1,262 1280 8,058 1442 3.90 917 218 45,197 45710 276 a2 14.41 5,45 5017

SUSE 4.11 PMLATE_ 120 XLS



SOUTHERN STATES UTILITIES
SUMMARY OF 1996 REVENUES AND BILLING DATA FOR PLANTS PAYING AND RECEIVING SUBSIDY - WATER

Company: 55U/ FPSC - ARl Planis
Dockat No.: 950495 - WS
Schedule Year Enced 1231496
T @ ) “ ) ) m ] ) i an ) (19 {4 5 {15y m
STAND ALONE UNIFORM Revenus Requirement Revenue Aversgs Awrage
Line Base Boss Sysem Ravanve Subsidy  Commmplion  Conswmption
Ho. Nuwrbes of Mumber of Faclored Galions Facilty Gullonage Faciity Gellonage Revenus Subsidy P ERC Per ERC Par Cusiomer
_ Description Cownly  _ Cwlomery Blls ERCE Sold Chamge _ _ Charge _ Chage  _ Charge Requirensend  _ Stand-Alons UnHorm AP TLE) (145} EMSPI000  _{(SWAFI000¥12
50 Paim Pon Puinam 108 1217 127 50 12.81 834 17 216 40,800 4005 24,831 10254 15.08 2,597 2614
51 SiverLaks Osks Putnam 2 M4 W 1417 30,34 11.08 @17 216 26,096 26,008 25 19,580 57.78 4119 4072
52 River Grow Putnam 10w 1254 1,54 g11e 14.24 4.38 817 216 44,651 44,654 24714 10,940 15.90 4078 4,855
% Pomona Pask Putriam ] 2080 i 4405 10.28 433 017 218 58,443 58465 38352 20,113 8.85 3,565 4,004
54 Ouad Ridge Lake L] 4]l a 1,700 50,12 Q.01 @17 216 26,438 240 s 20,608 98.09 8,340 8147
5 Haven Lake 1 1328 1346 a4 1226 6.56 a.17 2.18 41,260 41,266 20407 2760 15.43 2,804 2,886,
58 Impenisl Mobile Ter Orange M1 2802 294 nm 10.55 3.48 017 218 76,682 76006 55350 21540 7.3 4,554 4,589
57 Golden Temace Brackord Wwr 1202 1450 4,154 1248 6.58 a.17 2.16 45,541 45,554 2380 <R 15.06 2,845 4,235
58 Inwrtachen Park Manor Oacola o 2508 3,044 10,04 2.9 414 217 216 75,965 75351 51407 23,564 7.84 3,585 3,697
50 Apache Shares Cinn. 1% 1823 148 s 10.25 1010 9.37 218 45,713 45714 2Mm 24,003 137 1,522 1521
80  Pine Ricge Enlales Owceola e 2818 2067 4,200 12.11 339 217 2.16 613,651 80707 50 25408 8.53 5,354 5459
61 Lake Braney Cacecla L 308 L] 6206 2421 4.68 .17 218 48,413 491 nna o n 34.53 7,795 7.834
82 Keysiohe Club Estabes Volusia -4 1044 2,064 835 12.67 480 917 218 65,377 6530 B0 235 13.74 4,048 4,208
83 Piney Woods Leka 1€7 2013 203 1519 15,16 ax .17 218 81,349 13 51,85 36,028 14,82 7.549 7,583
B4 WelakaSarsogs Hubor Puinam s 1665 180 4,808 1337 b <] 217 218 56,243 82 E-%. ] ey 1835 2,737 278
8 FenPuk Vohuia 184 2176 2045 15,000 15.13 238 9.17 216 84,004 Y. %118 21754 14.14 €708 7470
66 Paime Moble Home Lake E ) ™ o 1573 24.21 16.18 017 216 42,428 42438 6,829 xE12 46.52 2.243 2,260
6 Zaphyr Stores Pasco e 5,005 807 15082 B.A7 4,80 8.17 216 122,613 12,80 45,358 34,502 5.74 2,550 2,673
83 Postrmasier Vilage Cly 180 1919 1919 1352 1716 465 817 216 82,295 82307 #7 35400 18.49 7,050 7.045
o PaimTerace Pasco 1,188 Han 14,560 61,448 b2 2908 Q17 216 303,232 303,185 266,422 < x) <] 252 4,214 4310
70 LaisreLakes Marin -3 2018 208 7,088 11.04 6.83 917 218 80,4465 20468 a2, 28461 19.18 2,424 2,454
T Lakeeds Sarrincle ) 103 1035 250 2411 %73 AT 218 52,378 [ ] 2602 38,788 r47 6912 6,330
72 Sunshine Paway Lake 13 158 482 4% 45.55 2.48 017 216 100,420 10037 0610 W42 44.70 a1 156,764
72 RossmontFoling Grean Cirse 12 1540 154 18,602 2315 2.24 LAk 216 80,663 8640 30,084 39,585 25.56 10,718 10,725
74 River Puk Putnam %7 4307 A7 906 .44 674 9.17 2.16 101,640 101,802 50,008 425518 9.8 2,100 2,111
75 Fountsne Marin ] 408 <% 155 47.82 10.01 0.7 216 50,691 50804 704 040 102.56 a2 3877
78  Intarcesaion Cly Laks M4 3085 3,140 13,081 13.08 47 Q.17 216 102,614 102,554 5000 43484 14.44 4,148 4,461
77 Hemis Cove Sarminche i) 2,000 2,000 54 14.60 253 0.17 216 76,295 78.200 0751 45518 21.78 2,566 2564
% S S ks, e 1A% 1004 (110 .68 225 817 2.18 108,000 107,94 1.4 45510 2558 0,986 15,056
79 CalonVilags Lake "W \m 1784 10,873 19.08 499 817 2.16 88,681 u NA13 4931 27.64 5,082 6,000
80 Skyrest Lake 15 1378 158 5T 23.00 .64 Ak 216 82,615 ”5% =02 57,565 41.77 4,181 4,155
8 Beachers Point Pusnam a 508 1,130 519 28.39 953 217 218 81,629 81,624 21,445 T8 §2.16 4,460 0.05
82 Lake Ajsy Estates Brevard 100 1,200 127 8088 200 6.49 217 7 216 27.0%3 7,000 3280 5,748 %0.60 6,815 TAT4
83 Foxfum Oucwols 105 1282 153 2051 0.2 6.01 17 218 w720 90,54 ekl ) 85,060 49.48 7.46% 7,808
84 Point O Woode Cinn e 43% 435 11007 14.55 529 *17 218 158,810 150818 78660 80,147 18.40 4,15 4,405
¥ Tropical Pak Usowa X7 £578 4780 278 122 4% 817 218 208,384 200228 212 102 1270 4,004 4,307
#  Conllk HamisEx Serinols e 2110 2,128 450 22.68 14.68 9.7 216 120,641 120,665 30,187 049 425 2,318 2335
87 Cins Springs Cirs 146 23,005 25305 13537 10.15 285 217 216 642,245 2000 224481 118,208 467 5,350 5,014
8 Sunny Hils Washinglon 413 528 7508 7206 13.38 551 997 218 250,519 250462 12,604 278 16.38 3,634 5,502
% Suw M Yohnia 22 765 7453 B8 13.26 6.7 .17 216 265,540 265311 123,50 e 17.54 2,040 3,143
00 Pine Ricge Cirus (i) 1125 M2 110285 1012 334 0.17 216 80,774 §1378 0057 153,060 6.2 4,552 10,020
B Chokeia Saminole a8 8200 454 52004 18,58 45 0.17 216 307.762 37 847 w051 204404 23.90 6,174 8,525
Pairn Valey U Johrw n 2510 M8 18,900 a0.24 877 2147 2.16 276,143 1M (1] 200,562 74.44 6,714 7.75%
W Moroo Shotes Colier 2 359 551 210 26.40 7.5 917 218 364,452 34400 11265 1556 45.56 5218 9,163
™ BumSiors Chaonel s 576 845 15,960 8310 24.04 7.10 23.62 gz 298,602 %0514 850,793 7721 21.78 5,220 12.05
05 Marion Oaks Marion 211 34,561 35,667 150,008 12.80 451 217 218 1,133,226 1,133,15% 53,002 480,154 13.46 423 4,638
06 DespOrank Orangs 300 38,180 “ue 211,008 16.04 510 917 2.16 1,707,202 1,798,000 868,035 230,004 20.75 4722 5720
7 Ligh Clay 8699 106,004 18,145 350,508 9.70 472 0.7 218 _ 2828,35% 2808027 _ 1BABSEE _ GRF6 8.45 3,006 3,445
Sub-Total kild ] 203,861 7314 20286% 14,540,155 WS T 4814502 5,728,206 12.80 4,535 5330
TOTAL - WATER e5s 1060862  1A40 028602 JABBAN || WA AR 1512 0.00 7,067 9,259
Note:

(1) Excludes Galons, Bl anc ERC's ssaociated wibh Fre Protacion and Raw Waler,

SB5E 4 11 PM LATF 130 XUS



SOUTHERN STATES UTILITIES
SUMMARY OF 1996 REVENUES AND BILLING DATA FOR PLANTS PAYING AND RECEIVING SUBSIDY - SEWER

y: SSU/ FPSC Jurlsdiction - Al Plante

Schedule Year Ended: 12131098
m & [ “ o] @ @ ) ® ) &) ) ) ) IE) 6] 7
STAND ALONE UNIFCAM Ravenus Requiremant Revenua Avernge Average
Base Bass System Rovenus Subsidy Constamption  Consumption
Line Number of  Mumbetet  Faclored Gellons Focity  Gaflonage Faclly Gallonage Revenus Subsidy Per ERC Pwr ERC Per Customer
Mo Devcripion _County _Custermers __ Bilis _EACy _ Sod _Cheme _ Chwge _ Chage _ Cheme _  Requitement  Stand-Alone _ Unlform  _ (12M13)  _ (145}  _(6M3)*too0 igyt000p12
PAVING SUBSIDY
1 Maroo bsland Coliar 1501 2,182 48548 612284 2762 284 1258 474 3,624,548 3,625399 4,508,262 (862,883) (17.82) 12358 32070
2 Sugar Mt Woods Cirnm 2515 30579 31,883 145422 " 253 1759 474 624 08t 24 082 1,56.81 (832,749) {20.00) 4596 4818
3  Beacon Hiy Duval 3075 8,12 40,201 21005 133 325 1758 474 1,336 587 1,336 409 1,875,949 {5% ,540) {1242 5,808 8423
4 Ameliahlad Hassay ¥<1] 17488 883 min 1877 2% 5 ATA 1,167,820 1,167,687 1,831,558 (463,871) {18.84) 8,859 1364
5 BumtSke Charlotit se 553 7.0 13459 0519 T2z 424 1759 474 24239 242 962 399,717 {158,755) {11.65) 2275 4,514
8 Pam Taerace Pasoe 1,034 12415 12415 A 1152 544 1759 474 AT 35755 495,208 {47,755) {3.85} 3175 aunr
7 Valancia Temace Lake 354 4%97 4,950 e 1943 456 1758 474 121,218 121,218 152,18 {21,500} {870 3,143 37
8 Spring Gardoms Cit &) 1,000 1,91 5410 840 308 1758 AT 287t 28,868 57970 (20,31 {1837 3821 1441
9 Tiopicel sl * St Lucle 284 L] ] L] .84 000 " 200 125556 125,545 150,784 (25,239) 100 L] 1]
10 Leture Lakes Mein 227 2,554 .54 8,601 [ ¥4} 564 1759 474 63,383 6354 80340 {17,018) {6.19) 2987 2423
11 Appie Valey Soninole s 2,008 2,065 5,878 1351 414 1759 n 69,756 59,806 84303 {10,497 (7.0% 4784 5877
12 Salt Spings Masion 10 13h 1,827 13,658 208 150 1759 4.4 95,608 5.6 107,729 {12,095 @63 7476 11270
13 Lellani Heighw Les 390 4,00 4777 24785 1607 459 1758 474 194,833 191,854 202476 (11,029 (231) 5,188 5,296
" y Volusla 1% 1823 188 8111 A5 437 1758 474 59,067 59,068 87,101 (8,035) #.93) 4,979 4970
15 Meradith Manor Semincle 20 350 408 2,603 155 339 1758 474 15,842 15,831 20417 (0.588) {11.30) 428 8,362
18 Univwrsity Shores Orarge 2580 43,635 43178 0838 1997 438 1756 474 2,408 b05 2,408 602 2412588 10.08) 8401 1178
Sub-Towd 15403 191 363 2024 1,684,005 10,533 658 10,533,660 13,414 450 {2,680 820} {11.98 8,994 9,037
RECHVING SUBSIDY

17 Venelian Vilage Loke ] 1,055 1,055 4,388 1864 588 1759 4.4 44382 .23 39,007 4,408 418 4,159 4,155
18 Apache Shores Cing % 1,170 1,170 1,813 n 12h 1759 L) .07 249 A7.054 7,195 815 1,550 1,542
19  Park Manor Putnam F-] 354 442 3,075 .08 g22 1759 44 35,643 25848 24N 12373 30.78 7,650 10,251
2 Sugah Volosia 22 7,583 7,006 45N 1355 585 1759 474 284 507 264,937 251,005 13,932 178 1020 3,158
n Lakw n 423 42 2023 220 9.15 1759 474 31,900 31 5t 1761 122 3364 474 4528
22 Siver Lake Osks Puinam 7 a k<] 1,258 3252 1253 1158 4.4 .25 26,207 11,845 14822 4527 3,603 3,861
23 Sunshine Parkway Lake 1t 124 53 21,839 8551 43 175% 689 158,079 158,128 139,888 10,239 17604 207 180529
24 Woodmere Dl 1,158 14,158 18220 100,230 2038 449 1759 44 828369 826,184 404,505 17,659 109 8354 7422
25 Deep Grask Highlands 3,15 39,109 45042 197,198 1581 524 175¢ 474 1,604,010 1,800,782 1,781,780 2,02 048 4321 507
20 Cirus Springs. Cirwe 681 829 8422 i g < 1483 853 1758 44 32338 32439 283239 29200 947 3385 3468
27  Buena Ventura Lakes Oscuola 7288 88314 91,105 EHAL ) 1509 542 1759 474 RE< 378 430,88 3,405,653 3,753 034 4118 4301
28 Zophyr Shores Pasco 4mn 5,8 5909 10575 1248 1045 175 4.74 187,178 187,107 156335 nm 513 1,784 1,87
29 Pont & Woods Civa 133 1,77 1,87 5,890 2188 @59 1759 474 98,541 94,862 59,750 3174 2088 338 3,085
30 Souh Fory Marion k) 454 [ 7] 8,7m 500 75t 1759 568 10943 19 AT 85300 44 581 5099 10,043 19245
31 SumnyHiy Washingion 175 2,151 2,150 7,708 234 34 1759 474 120215 120215 74435 45,780 2128 3582 3,869
32 Fshermen's Haven Volusta 138 154 1,54 8441 %7 8 1759 4 nan 111,08 8175 A7623 2915 918 307
33 Marco Shores Colier ) 3 3,850 12992 198 8.06 1759 4 191,81 101,781 1540 58300 1484 3375 4219
M CirusPark. Wwion F44| 958 3277 HAST 2254 157 1758 474 182,987 183,008 126,35 54,612 1728 4412 4,45
% PamPat Putnam 108 1,218 1278 4,957 N 1280 1759 474 105,781 105,765 45578 59,738 4878 3,879 3897
38 Jungle Den Lake "7 1,409 1,409 2,698 2848 2% 1759 474 100,268 100,265 750 82,692 A9 1,515 1,922
37 Beacher's Pont Putnam 15 1 482 1,92 o B2 1759 474 25,508 85508 19,010 L1 13813 4,008 10,734
% FxAm Soeminole 104 1,245 1,45 4550 4212 1199 1759 414 131,114 131,138 53,089 78,047 g2.89 5285 57
3%  Forida Certral Comm Park Marin 45 435 1,7 1980 5000 L% 1359 5489 2238 22512 3,5 78,807 “34 11,098 38431
40 Holiday Haven Marin ] 1,300 1,118 3,081 4447 258 1% 474 135484 135,505 34554 100,551 W 284 2862
41 Lehigh Voksia (¥ ] 36114 $2,003 285,280 s 853 1759 474 3,286,113 2,288,567 2,059,397 27170 247 3,101 3 MG
42 Maion Oske Mavion 13652 10454 17,041 82147 1658 (¥ 1759 4T 83973 833,888 598,109 24771 1454 34m 382
43 Chuluots Seminols 138 1,090 1,630 8810 0595 3048 1758 4.74 330,258 350,258 80,951 289305 17749 4178 4,10
44 Deona Charlote 454 56831 81,084 1% 2349 759 17.5% 4 3584980 3564122 | 2416583 1,167,839 1912 4425 491
Sub-Totl 28035 M58 972120 1,489 005 16818902 _ 18817,786 _ 13997,881 _ 2879915 774 400 4428

TOTAL - SENER 43528 537,550 12344 3168039 27352 878 27351,456 2735241 {905} [0.00} 517 6087

Mo

{1 Exchudes Gallore, BRts ancd ERC's for Fresickerviol Waswwae: Onty accd et "Tropical iskes is 2 Peskdential Wastewate Oy plark.

596 4 17 PM LATF 130 XLS
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SUMMARY OF WATER SERVICE %igﬁ
Present, Stand Alone and Propose arges

- DOCUET 7S0v9s=wis

RFATRT g

Company: SSU _ Apis § E '3 _[ 3 ’ FPSC
Docket No.: 850495 BERdavll “is Pags 4 of 4
Tast Year Endad: 12/31/96 cj%SE E, 96" O qa 9’ 7 Preparer; Bliss
Historical [ ] Projected [X] L —
(1} (2) (3 4) (5} (6) N @ {9) (10) (11) (12 (13) (14) (15) {16}
PRESENY CHARGES 1996 STAND ALONE CHARGES PROPOSED CHARGES
Line TOTAL PLANT MAIN METER TOTAL PLANT MAIN METER TOTAL PLANT MAIN METER
No. PLANT MINUMUM CAPACITY EXT. 58" SERVICES MINUMUM CAPACITY EXT. 5m" SERVICES MINUMUM CAPACITY EXT. 7. B SERVICES
a0 Silver Lakes/Westem Shores $225 (a) $75 $150 $815 $445 $137 $90 $143 $750 $219 $298 $950 $143
3] Skycrest $225 (a) 375 $150 $2,531 $2,082 $216 $90 $143 $750 $219 $288 $90 $14)
82 Spring Garden $225 (a) $75 $150 $410 $132 $45 $950 $143 §750 $21% $298 $90 $143
83 5t Johns Highlands 3225 (@) $75 $150 $612 $347 $33 $90 $143 8750 $219 $290 $50 $143
84 Stona Mountain $225 (@) $75 $150 $1,158 3850 $75 $90 $143 $750 $219 $288 $90 $143
85  Sugar Ml $1.156 $931 (a) $75 $150 $1.136 3618 $288 $90 $143 $750 $219 $298 $90 $143
T 86 SugarMit Woods $505 $280 $75 $150 $629 3193 $203 $90 $143 $750 2219 5290 390 $143
87  Sunny His $750 $300 8225 369 $156 $1,202 $342 $627 $90 $143 $750 s219 $298 350 $143
a8 Sunshine Parkway $225 (a) $75 $150 $3,368 $1,949 $1,186 $90 $143 $750 $219 $298 $90 $143
88 Tropical Park $225 (a) $75 $150 $833 $247 $354 $30 $143 $750 $219 $298 $50 $143
90 University Shores $225 {a) $75 $150 $712 $197 $282 $90 $143 $750 $219 $208 $50 $143
ot Valencia Terrace §$225 (a) $75 $150 $473 $214 $26 $90 $143 $750 $219 $298 $30 $143
92 Venetian Vilage $225 {a) $75 $150 $601 $558 $1c - 330 $143 ) §$750 $219 $298 $90 $143
93 Welaka Saratoga Harbour $225 (a) $75 $150 3874 $577 $64 $30 $143 - $750 $219 $288 $90 $143
94 Wesimont $225 (@) $75 $150 $302 $15 354 390 $142 $750 $219 $298 $90 $143
25 Windsong $225 (a) 875 $150 $1,130 $677 $221 390 $143 $750 $219 $208 $90 $143
] Woodmere $225 {a) $75 $150 $588 $173 $183 390 $143 . $750 $219 $298 $90 $143
97 Woolens 7 $225 {a) $75 $150 $1.015 $758 $28 $90 $143 $750 $219 $298 $90 $143
9% Zephyr Shores $225 (a} $75 $150 $383 $113 338 $90 $143 $750 $219 $298 $90 $143
99 FPSC Conventional NIA N/A N/A N/A NIA $750 $218 $299 $30 $143 $760 $219 $298 $90 $143
FPSC REVERSE OSMOSIS
100 Bumt Store $579 {a) $175 $404 52,170 $1.643 $294 $90 $143 $1500 31,250 $17 $90 3143
101 Marcoisland $732 $452 380 $200 $1.446  $1.121 $82 $90 $143 $1.500  $1,250 $17 $30 $143
102 FPSC Reverse Osmosis NIA NIA NIA NIA NIA $1602  $1,172 97 $90 $143  $1,500  $1,260 $17 $30 $143

(a) Main Extension Charge - Actual Cost less 20%



SUMMARY OF WASTEWATER SERVICE AVAILABILITY CHARGES BY COMPONENT
Present, Stand Alone and Proposed Charges

Company: SSU FPSC
Docket No.: 950495 Page 2 of 2
Test Year Ended: 12/31/96 Preparer: Bliss

Historical [ ] Projected [X]

y62

(1) @) @ 4) ) ®) ) - (8) ©) ®) ) ®) [0
PRESENT CHARGES 1996 STAND ALONE CHARGES PROPOSED CHARGES

Line TOTAL PLANT MAIN TOTAL PLANT MAIN TOTAL PLANT MAIN
No. PLANT MINUMUM CAPACITY EXT. SERVICES MINUMUM CAPACITY EXT. SERVICES ' MINUMUM CAPACITY EXT. SERVICES
26 Momingview $350 (a) $350 $620 $409 $41 $170 $1,500 $850 $480 $170
27 Palm Port $350 (a) $350 $1.150 $888 $93 $170 $1,500 $850 $480 $170
28 Palm Terrace $350 (a) $350 $494 $210 $114 $170 $1,500 $850 $480 $170
29 Park Manor $350 (a) $350 $1.187 $844 $173 $170 $1,500 $850 $480 $170
30 Point O Woods $350 (a) $350 $1,676 $866 $640 $170 $1,500 $850 $480 $170
i) Salt Springs $350 (a) $350 $1.171 $672 $330 $170 $1,500 $850 $480 $170
32 Silver Lake Oaks $350 (a) $350 $1,912 $1,464 $278 $170 $1.500 $850 $480 $170
33 South Forty $350 (a) $350 $3,923 $2,779 $974 $170 $1,500 $850 $480 $170
34 Spring Gardens $350 (a) $350 $469 $207 $92 $170 $1,500 $850 $480 $170
35 Sugar Mill $892 $542 (a) $350 $1,421 $606 $645 $170 $1,500 $850 $480 $170
— 36 Sugarmill Woods $2330 $1.700 $280 $350 $857 $209 $478 $170 $1,500 $850 $480 $170
37 Sunny Hills $590 $265 $225 $100 $1.313 $662 $481 $170 $1,500 1 $850 $480 $170
a8 Sunshine Parkway $350 (a) $350 $6,908 $5,468 $1,272 $170 $1,500 $850 $480 $170
39 Tropical Isles $350 (a) $350 $6,270 $1,698 $4,402 $170 $1,500 $850 $480 $170
40 University Shores $350 (a) $350 $1,380 $763 $447 $170 $1,500 $850 $480 $170
41 Valencia Terrace $350 (a) $350 $621 $230 $220 $170 $1,500 $850 $480 $170
42 Venetian Village $350 (a) $350 $939 $482 $286 $170 $1,500 $850 $480 $170
43 Woodmere $350 (a) $350 $1.144 $693 $282 $170 $1,500 $850 $480 $170
44 Zephyr Shores $350 (a) $350 $891 $548 $173 $170 $1.500 $850 $480 $170

45 FPSC Total $1,500 $850 $480 $170 $1,500 $850 $480 $170

(a) Main Extension Charge - Actual Cost less 20%





