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VIA OVERN/GJ/T MAlL 

Florida Public Service Commission 
Capital Circle Office Center 

May 6, 1996 

2540 Shumard Oak Boulevard, Gunter Buildin.g 
Tallahassee, A orida 32399-0850 

• 
t40(, SIXf(t.Nlll S tntt: T, N W, 

WA~t<tlt~G ION, 0 C } 00 }h 

(1 tJ/} V •u •IWOtJ 

ov~.,. oC ("''") ' • I)•U~. 

,.,,, .... ,, ··-····~ .. , .. 

'"' a> 

Re: Application or lnternatlooaJ Services Network, Inc. 
ror Certificate or Public Convenience au! Necessity 

Dtar Chief Cleric: 
Cf ~ 0 51;)- T I. 

Transmitted nerewith for filing on behalf of International Services Network, Inc. ("ISN") 
are a.n original and twdve copi~ of i~ application for a cc:rtificatc of public conveniencc and 
noces.Jity, on Form PSC/CMU 31 , and a proposed tariff. As ISN is eager to commence its 
Florida intrastate operations as apeditiously as possible, prompt processing of this application 
3Jld tariff is nereby requested. 

So that we may have proof of this tiling, please date-stamp the atra copy o f this letter. 
and return it in the self·addressed, stamped envelope provided. 

A check in the amount of two hunored fifty dollars ($250.00), in payment of the fiJing 
fee. is enclosed. 

OOCW1• " . I " ' 

05 106 tt.n -7 ~ 



• 
Florida Public Service CommiSJion 
May 6, 1996 
Page 2 

• 
U there are any questioru, kindly communicate directly with the undersigned counsel at 

(202) 939-7900. 

Respoclfully submitted, 

t YlA-- fJ • ) ;a~L._ 
Terri B. Natoli 
Mitchell F. Brecher 
CoUIIStl for lnJtrntlliorwl Suvices NttworA. . Inc. 
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• • 
** fLO..B.l.liD__PUUJ,IC ~EilV1CI'! _C()HHlf1STON • 

DI VIS I ON Of COHXUHICATIO~ 

DUBE~O Of S~RVICE EVALUATION 

.1\PP~'J:JON FO~ 

for 
1\0TRO.RITY TO PROVIDtt :XNTEREXCHNIGE TELF.CO~UNICl\TIONB S&RVICE 

WITH I N THE S TATE OF FLORID~ 

J n~ uct ion-, 

1\. Th io form is used Cor dn or1gin<J l application lor o1 

certificate and lor approval ot sale , assignment or 

transfer of an existing ccrti! lC.Jtc . In case ol "' 

sale, ass1gnment or transfer, lhc 1n!ormation prov1d<·c.l 

s h all be for the purchaser , assJqnce or transfcre~ 

(Sec Appendix A). 

il. Respond to f',tch tt<•r.l rc>JU• , •,•! 111 th•· ,oppli c.tlt on .stl'1 

ilppc ndicos . Il .111 ttcm 1:. not oppllt:o.llll~, plo•,~:a: 

cxpl.>in wh y . 

C. Usc ,, sepilr..ILC "heel 1 or •·o.~ch ,,n:;wcr wtll ch wi II not 

!it Lhe allotted opucc . 

D. It you hav• quest ions ..1bout cocpleLinq the· 101m, 

cont<>ct: 
Florida Publ1c Serv ice Commi u~ion 
Division ot Communicatio ns 
Bureau oC Service Evaluation 
25 40 Shumard Oak Dlvd. 
Gunter Uuilding 
Tallahassee, Florida J2399-0850 
(904 ) 413 -6 600 

f.. Once comp I cLcd , subr.> it t h•• or HJ tn.tl and :; • x ( 1,) cop t•·~. 

o! this form alon<J •.o11th ,, non-rctundabl" .tppltc,tlion 

fe e of S2 50 .00 t o: 

Florida Public Serv1cu commi39ion 
oivi~ion or Adminis~ration 
25 40 Shumard Oak Dlvd. 
Gunter Building 
Tallahassee, Flor ida 32J99-0850 
(904) 413- 6251 

f.OI<.O.: P:;C/CMU ll ( ll/9!>) 
1<t•f1UlrPd by Com.mtS!';ion Rult• Hon. •)'1-2•; .. : / l, 2'•-.4 .~ 7J . olnd .••, ­

.' ~ 0 ·111 () ( /) 0 



• • 
l. Th ~:. 1: •• 1n Jflpl H.:.rtlon l 01 (t:h<•cl\ Oil!-): 

(X~ o r iCJinal lluthorit.y (flew compi111Y). 

( ) llpproval o! Tr lln n 1er (To <.1nothcr ccrlil tco.~tcd 

company). 
llpproval o f llsoiqncent o ! cxi~tioq ce r tificate 

(To a n unccrci f !catad comp uny). 
llpprova l for tranofer of control (To .Jnothct 

certi f icated coropdny) . 

2 . Select wh 1t type ol b us inc:;:; your comp.u1y wll l uc 

conducting (check 0111 t hat apply): 

( ) Facilities baoed carr i er - compo.~ny own~ 

a nd operate:; or p l u n o t o ol-'ra and oper ate 

telecommuni cat tons :;w i t c hc: .• rnd 
transmission (~cllitlcS 1n Ylorid.J. 

( ) opera t o r service Provider - company 
provrd••s or plane. t o provlfl" dltcrn.~tivr· 

opcr .slor !.: f•t •.· 1 ~c-. J:•. · ; r Lol 1 

opcr.oLc.>r !lc t·v•cc:.. lu Cilll ·•qqrcq..ttor 
loc.:ltlons ; or t; l e.lr r nqholl: ••· ,;crvice:; to 

bi 11 :;uch c;,ll l :; . 

(.\,•) Rcsellcr - comp.1ny ha:; or pJ.1ns tv havt· 

one or core s witchc:.. but prrmartly lea~c:. 

the- tr;-(lnsm i ::;s ton 1 ,,c i lit 11.::; of othor 
carr1cr~. Dills 1ts o wn cu:;tomcr ba~e 

for ~crvice~ used. 

( ) Switchlcs!J Reb i ller - comp.•ny ho.1::; no 
s witch or tran~~tssion (dcllities b~t may 

h.lve bll j l IVJ CO::>put t•r. ACJ<JCMJ<Jtc:; 
tr.:lll 1•· to obt •Jn huli c1J• ·ounl·. I rom 
under' lying c,or ru:r·. llcbrll:; end u:..<'r:i <1\ 

a r·at.c o1 bOVC ILS dl!~COUilt bUl gcnt•rally 

below the r,JL <' end u!".cr!. wou ld P<lY 10r 

unaqqrrqated Lra:tr~. 

( ) Mu l t i-Loca tion Discount llqgrcgator -
company cont•.Jct' wrth unallili<~ted 
entitres to obta:n bulk/volume di~coun~s 

under mulli-locatton discount plans from 

cert.dn undorly1nq carr1cr : .. 1'hon o f f<'rs 

th<· ll'"o ld : crvr•··· by eur·ul l lll'l 

un.Jt 1 111.•1 cd cu:.tom .... r:>. 

1'01-' " i •;c /CMU I I ( 11/'J',) 

~ .. qutr1·d tJy comrnl!;sion Rul .. r:o~;. J•-:.;,l~/t, .-·.--~-~ . .;Ji •• tnd :--•J-

:• ~ • t, R ll ( 7. ) . -? -
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lrYI'I:H NIITJOII/11 . S I:HVIlf:S Nt:'I'I•/UHI<, lNC. 

I • • 

• • JJ .u:H· unJet \o. hlt.:h \ h·· olj qtll uj• - I 1 I •lu I I lH• · · ··· 
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N/ 11 
t4. tli UnJ} otdt.JJ"l.'~~ .. (ltJc }Uflfl. :_; f:o •t~t f1 oUU~"1 l. lliUQl l•'l, p o:. t 

o t I I C" box, <..:J ly , • l.ot•' HII l.f r;odc) . 

477 0 IIJsco.~ync Bou lr• vc~rd 

Sult•· 880 , ~11 .1m1 , Flond ... JJ137 
Florld<.l nddr~~~ (lnc ludlnQ c tr""l nam" ~ numm•r, po~t 

ott Jet• box, · ·•ty, t II·· o~ rll ~-1 eode) · 

I nd 1 v Jclu.ol 
Fo r ' ' l<Jn ('or p n ! .1t at):. 
r:o• rtt•r t l l'.tl ' U•'l •. h 

• J Curpu1 , , 1 t on 
) F <H'f'lqn 1•-•rtn•·r :.h lp 

I 1 c l r • t l '.s 1 t n•·r ··.h 1 i ' 

!t otpp llCtl llt 1:. dJI :~,jl '. J :q d f l l Jh tl t 11''' .11 I p, pi '""'•'' 
',() l •· pr upt 1 o.t •n ttl 

qiV•• n.u:h·, ttl1~· -111 tt:::• 

p . trlnet ! 

( .. ) 
r. l-

1--'IOVJ t it._.. pt!l •Jl t) ! I'Urop}JotrU;L' 

1 am 1 t,(•c.J p .o: 1 rH·J • 111 I' ·• • • 1 "1 • • 

r·!; \ , sr tpJJl tt!·. 

'! \ J + flt : 0
• I f ."o t • ·.• 1 J •-. I 

With L h• • I O I('l <Jil 
(c'h,,pt••r ~~~O . lh 1 • 

( 1) .Hiflllq· ·d bu•fc:llj' rn •·ll l ,olly 

l11C..:Uin)Wtl'11t, til ! 'lUll! tJUIJ ly O l .sny lt•l am y 

o r n ! .\ny \· r ln••, u : .. ht· t hPr ·~uch . Jet lon ·. 

ntJ' r• u • t: o., p • USl r,q Jl tH'••t•dlii'J 

( :•) o! t JC t•r , d11 • ' ' 0 %, Jl·l! \ llP'I t.H 

· t oclhctld•'l 111 .:. · th••r Florida 
t '"'• •rt.1t1r.1t•·U 1t•l t•fh n.- ,·oop,tny . !I 

YP!., 'JlV•· n"'tn•· u t comp.tny .tnd 

rt')ation·~h ip . II n o !Oil4•'1 · I !>:OOCl·tl •·d 

w Jlh ··o:-.p >ny, y 1 ve : , . 1 • 11 why nol. 

l ttH! : p;sf< "M \1 1 1 (11/'J'•) 

I· j' J;:•• t hy Cnmrnt~ ·-; tun I·' 1 ! t • r: • • .. 0 •• ~ ~ I I . . .. . . • . . 
. ... ' ··~·') 
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I 1 t r ,, • r 1 •t,: , • • : , J 1 • • t • ..... 

( •'I )'z HO! f 1 on 'tt. I 0 t ~ t : l • 0 ! o•t. •II "' .. I t t • 
I ... 

th.tL til<' •I()!' I I o If I t' 1. •• ,. f 11 I! t y t 0 OJ·· 'I ., t I 

Ill F I ot td.J, 
See At t IJC' hmenl 

( IJ) t~ . t m<' ollotl .uldrn•;. () J I h• • <'fllllpotiiY ' !. I' I 0 1 I olo1 

rc<Jl ~~ l< • r ~·cl •• q cn\ . 

•• l 0 I l t I t I I I pP f I f J f If 

{c) Provtd<• proor or cocplt.!n<:c w1 th liH' 

( H·Littou~; nflm•• :.o t.JtUlo• (f'hilp\o'l llr.'J.O'I t•:;) , 

I ' ... pp I I I ... hI(!. 

r , • ) 

~~I A 

l ' a,~l 1 t a uu:. 11.11:1•· t "q 1 ~•1 1 ,,\ lflll numhtor 
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·:Lr-,~}:hold··r tn •l rly oth~" r rlorJd I 

[ •• , lll I• tl o•d tO'lo•jJhon•· ··omp ... ny . II 

'r'•·~: . <JlV• n.l!:l•• v l eoop.tlly .1nd 

I el.tt 1011 .hlp . l t 110 IOilfJ< I 

,, t;:.nrJ .1l · ·d Wll h t·omp.lny, q 1 Vf• 

t " I ,I Jll ·-·h, I \ , , 

1 0. Who ·• • I l 

rC'<J · -d I '' 
t ~ ·l • •phnru• 

t"l ·.·,~ •I lt..tl!iOO \.'l~h t.h•• tw00Ct:-;:.t:oft 1%1 

(ptf"", , :. t • CJ1V•· u.tmt•, t 1ll•·j .. t•ldl · ·~: •• and 

llU:tlb••J ) : 

l '' l' .. t 1 t'l'-~t 

l~·tjlillt•t1 hy 
.; ~ I) ( •• ) • . . . .. 

( •• J 'fh•· tppltt"dt IOJ. ·~·· •• I I 
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I. I • I 1 
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:'()()II 
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n pt•l .tt 1 t,,:; t J th .. cornp-.Jny; 
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.luttd lht.Ul 1.1 ··h··t fli.tf, . , 1 ,. 

'J ol l 1 ! J ; .; ~ 1 f) U J ~~ C u )' ,., 
l 1 t ~ H 
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• • 
ll. Lt :<l the :;t.tt.c:; 1'1 ''h l c h the <.~ pp l~cant: 

(a) ll o15 opt' l .1lCd IH> .1n lnt.c rcxchi111<J t' c .\1 r lt' r· . 

Uon• 

( b) 1!<1 :. <1ppl JC<lt~on~. p e nd 1119 t o be cer t 11 IC.lt•·cl 

a:; an intrccxchnnqe c o11 1er. 

t:CUlP 

(r:) 1 r. ccr llll•·.lt<'d tu op(•J ,1tc .1:. ''" 

1 nl cce x ch.llo<J•• < '" r o c 1 

(d) 1!.1 ~. b e en dcn1ed <1Uthor1ty to opcrato· .o:. ,oro 

1 ntcrcxch.1nqe carr tcr andl thr c 1rcuw•;t .onn· . 

lnvoJv<'d. 

(••) 1! .>:. h<1d l• '<Jul.>t o r y po•n,ollle:. 1mpo:.<•d l o r 

VlO}dLlOII'' O t tClt•COI:Imunlc·.ot ton:: :;t olllll• "• .ooool 

the clt'Cilr.l :.> tancr:.; involvr•d. 

Nollo• 
([) I!<J G bc .. n 1nvo lvod ln civil cmu ·L pn.>c~·~·dotliJ'· 

IJill l an intcrcxchanqe '·•• r1cr, local c;,xclhHI'I' 

comp.m y or other tel~· <'OI:U:lunic<.~Llons cnt1~y. 

ilnd the crrcum:;tancc: . invol v ccl. 

Nt •l l • 

12 . What :;crvicco :; ~o.•rll the .oppiJ c .lnt nll••r t o o lh•·l 

cr-rtl f tc,•1t•d l•·l• p~H.J nr_• ~r'!p.lnlt. 

( ) 
( ) 
( ) 
( ) 

F.tClllt:l<" .. 
Ui I ltnq .ond 
Mil l nt:cn.•nc•·. 
Other ; 

r •. .• 
( ) Oper,ot on:. 

C. u ll•·t'"Ll(>rL ( !·~t lc:;. 

13. Do you no.~v•· , , MoJtl.e '"" proqr.11:1 ' 
... 

i'UHI-: l"~oC /CKU ll (11/'J'J) 

H cqul t cd by Comr.n:;:;lon Htllo• r. ,~ .. i'~-2·:.•j / J, .' '• - 1•: .4/ 1 , . os.LI 

• ·~ .. ', BO(~). 
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19. 

• 
il. F I noliiC ld I Colpo!l :I I L)" 

Regarding the show1nq o r 
followin9 .tppl!c~: 

• 
l A , ! I ' l 

J.nilnClll capclb!llty, tlu· 

The applicatio n !".J.louJ..!L!Lont~.n thr <tppl icilnl ' ::; 
r inancial :.;talcmcnt::; , irwluding : 

1 . the b a l a nce s h ee t 

2 . Lncomc st~ terocnL 

J . statement of rc L.J &ncd u~rn1nqs for the 
mo::t recent J yp,,rs. 

II av3ilabl c , lhc: tin<H\Cl<~ l :;t,•Lt·mcnts s t>ould l.w 
o'llldlt!'d t inoHH"ioll Stillf'r.l• ·nl:;. 

!I the .Jppli<.: .tnt d OC!!_; 1\0l h.!V• .. JUd!tc·d 111\olnt: r .ll 
:.;Lt.ltcm~ nt..!.';, l t :;hall ~ .•. ~o •;t. ,tr-d. Th• · uno1ud1t•-.d 
t &nanC ld I :;L,>t cments ::;lwu ld tllc· n IJco s1gn C"d by Lh•· 
appl1cant- ' ::; c h1cl ,..xeo:::uto•;•· or r Jc"r <~nd c hief 
tina ncta l o tt u.: c r. Th•" "llJil·••urc<> ::;hould ill . .J 1rm 
t.hilt the f 1 rh•nc_l" 1 S l,!;ltt·m~·!.!.l,; "r:.!.:....J n 1r' and 
corr ect . 

II. Managerial cc~pabJ ii ty. 

·~ . · ,_ xh 1 t 

Set:' f"xh i bt t P 

I' I C.JSC submi I I l\ 1• j.>I~Oposed I .t t \ I I U 1\tiC~ r whic h lht• 
compan: · pl a n :: to bc•qin opcr •• t l<>n. lt:;c• the ! onn.•l 
rcqu1red by Comm1 :•:;ton Hulo .", -. : .• ; '"• (exat::plr· 
L'nc 1 oscd) . ,. 

~·.' E> I , t 
' ' 

rot~ I'!!CfCMU 31 (11/<:l'J) 
}lr•tut J •·d by l"nr.U':'l \ !.:~ton 

.. ·~ - ·~ i~" ( . ' ) . 

h'U l• I I ' .• 
- I-

• 0 
.·.~- ... ·~-'11, .s n ~ 
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10 Th·• .q>plH;. ult ... ·1ll Jt , · .. ·td,. th• · : .. d)tJ\J , rH; tnft·z~~, !i.sJI·I· 

Col t l j(• : ... . :-VH t (•'h• .• lo • 11. t ' •:itJ )J'J 

MTS wi th distance ncnsitivc per minutr~ rat••:l 

Method O l •ICCC:;, 

Me thou o l ,Jcc• ._.,, 
M("lhod ol oli'C, .. ~ . 

Mf'thC>d oJ .tc-t·.- .:.:. 

t :.. 

J :.. 

1 • • 

: . ' 

FCA 
f'Gll 
n-;u 
f' l)l, 

KTS wi tb route speci ( ic r ates p er minute 

Me Lhod o [ t.1 CCC:,;!~ 1 !:= FGl\ 

Method o t accc~:: i~• ~-Gtl 

Method 01 accC':;·.; 1'> 1-'Gn 
Mc th<)u o l .~rr.~~:·; i :; 1!00 

~A KTS witb s t a t e wide f lat r ates per minute (i . e . n o t 

d i :•La nce :u!n s it. i vc) 

)(,..; 

XX 
:-:x 
XX 

l·j' ' . lH uJ ,q ... 
~!••l h od o : . . • 'f ...... 

:~ :. Nt· Lhod o l ... '(' "f ·: ••• 1 F• 

.-:T Mt•Lhoc! Ol .u'<"C'~-;~ I '• 8 (Ill 

MTS l o r pa y te l e phone s erv1cc prov ider:• 

Dlock-o l - t i mc ca l li ng plan (Reac h out F l o r ida , 

Ri nq America , e t c . ). 

aoo Serv ice (Toll ( reel 

li11TS type :. c rv iC<' 

McthQU ol .J<:<.:•· : • 

Mc t hvd ol .Jccc:..:.. 

(Dulk o r volucc di9couot) 
J !~ V1 t.. l t.!t • dll ' ~IL('d 1t.lCl) Jt lf• !,; 

"1 tch••u 1 ,,..: ' 1 it 1 • .. , 

XI. Private Line se r vice,; (Channel Service::!) 

c 1'or t-X . 1. • .. ~ ·~ nu~ .. . o.;- J. ··t f' . J 

l ••i; · l'•''I•'MU 11 (11/' ' ~) 

I• : :: • t by ('C)r'H;t1·.· ltln I'U)•· r: n • . ... ,_ 

• 
1 '~ o ~ hI) l • ) • 



• • 
XX Tr~vcl !j ,· r v l c •· 

XX f~,th l ! o : " 
XX MPt h n ! cu o l l"'l l' 1" 

900 scrvic<> 

Operator Gc rvi c c 9 
/.vallab l c· LCJ pr .. ::u l>•a .: r &lw•l · ·u .t ul:l t• r :. 
AVililablr> Lo no n ;u <",U i •·.c : 1i w •l <.:li !:LOml'r :. (l o r 

e xample- L O )), l lJ Otl:.. O l l lil l t· l :. , S LUdf'nt:: Ill 

univ~z- !;t~ Jt•: .. 4 p . , 11f•nt· , : ,,q·.p l l.al: . 
1\Vr\ j) ,\b] t~ \ 0 1 U l' It f.!~ 

servi c e s include d arc : 

Sta L 1 o n • \ !; • ! ·. t.L :\C'' 
l'~r·:.-:.o :1 t o P i• t •;pn 
[l J j I ' l .. ~ I ) r Y l ' 0 , t o I U I 

Op~ r . tt .._ n v•• J l t ) dlld arH• · : q d 
C"ont t ' J . ~rH.: r c\ • I I III ·J 

~ 1 Wh t.t t d o~._~ :., Lht• t·nd \l ' .c 1 lt a , • • , ,· h ,, , , h•· 

l f\ t (•J'"e >:t.:h tJnt'J P C olt I J ~" I • ·: ho~1 W• 'lt' t' tH · · ~.\·d Jll 

:; ro r V 1 CP:.. .l Jl • J UdPd ( ,t! ,O '.'• • J • 
'' t~ ·· "' l • k' 'O " 

I .. ,, , c • ••• ,,,, I • I .. •• • ,. • ud• . r •• ,. ' " .. 
22 . ~ otbcr : .. I ! 

1\pp) l C I II t t• •Y o ft• • r pr ' i , .• t : .rl l 1 11•1 \,.' d ! d l r, t h· 

It ..... l l n o • • I 1 • I t h: - ':1c · ·r ., . , II t • • I l I y • ht • r ,, : ti r • • 
: 

! l( ' t t,,_J ._.n 1 :tC l .u!j I I I • t h ·· I j I ···t r , r : : r '" :fHJ t' h ! :- . 

c:,, •rvl cr• lS ll b·· ll t 1 • • r ' 
1 ncl ud ·~ t t I 1 • j !J ••t VI C't ' 

!J !' l . ··/l i'1 1 ll (1 ~ ,···· ) 

!•J•t··d t ,•,· t 'o n~::. l !o .lUll Jlt J I• I I 

. ~ '' r J • 

l. 1 r r I 1 c- l n r ,,. : I I , , rru nd I • • ' : 

• . . 

I ' 

I I 



l . 

• 
II~GULftTORY ft~~E~CMENT FE~: 

t••Jf"'phun,. CO::llp"nl f•, r:.u:... t P·l'f t ••rJU··'' s·, .p~····.·.r:-<PU t 

lt•p 1 n tht~ l.iCOUnl Of . ) .-_, _9f Ull' Jl~"'rt'•'l11 >! 1 ' :. qt o·, · 

opcr.ltlnq !C'VI:O\H' Ut'llVCd from lllLrolo l ollt· hll!,lO<''•'·· 

l<c•q.trd),.:.·~ ol Lh•· q1·o:..·; O)wr.ll111l tcov••IHIP >I ·• <'cJmp.u•~· • 

• t m1n1r.~uo .J:lf1U,JI .t.·.~· ~:.-:of' nt t••• uf ::,•,n t' t••quttt•d. 

7 . GROSH IU:CP.lPT:.J TliX: und,n;t.ulll lhHt ,,II t••lo•ph<>ll<" 

comp.utJ P!j mu:.ot p.1y .t qro!.!# rl"L'' lpL:.. t_ lX o ! two tnd 

nnr--h.,t: pf"'rr,...nt on ,,!1 lf1lrd 'nt ttt•·r·.L.IlP bu:.J~. ..... .:. .. 

l. S liLEC TIIX: I undr•r·.t •• ncl th.•t ,,.vc•n l"'l <'••nt !':,J!, .. , '"' 

OU!~L ho• )MU.l 011 lllliJ and illltl .toJLI II'VI'IItll'~ •. 

4. 1\PPLIC/\TION F't:E: A non-ll'lunt,lldc• .oppllC:ollron f•·•· <>l 

$:•~0.()0 CU:..l I>•• ,;ul>r.littcd IJl tlc Ill•_: <ljJj>ll"olllOcc. 

•,. RECEirT 1\.ND UNOERS1'1'.NDINC Ot' IIIIJ,t:S: I .td.nol.'lcdqc 

t'•(';•lfd o~rHI UlldPJ',t,uullntJ nl 111• f ln t 1tl1 Puhlt•• : o~•IV1 • 

.r.,\ •II ' I·J 1•. n! Prcf•t :•l1 " :P f t .. r·, J""'i 1 ··• 

! ! 1 r~' • r • '· h If• ,, I • t • ph n• ••• ! ·. 1 • 11 J I ut . s.a. t I 

lJtld•·r ·'and th•' tt 1 mj' rt•'•I'(JJI•,liJJl•t;· '•J t'nmJ•lY \..1"! 

•ll I \U l .. nt o\tld rut tJJ t• Celt' tTd. .I ill ! ••fpJ II · ·r.'l••nt ·. 

!•)1f.ll f :a~ sn · •·•·> l•r·;·· •tV :' 

L . /\CCUUI\CY 01' /\l'PI.l CIITION : IJy r••i : .t qn.t l\11 •· lwlnw, tIt< · 

under:; HJncd o wner 01 ot 1 1 <.:cr u l Ll•c n.tm<'d uL i lily 111 

the <1ppllc.ttlOn, ..at lL!.it to the• •tCCUr<lCY 01 lll•• 

1 n I orr:~o~t1 on co nUll nt•tl 111 lh 1' •PP 1 t c.l t 1 on .ull 

,Jr:::;OC'lotlPd c'ltLcJChmf"'lll:; . J h.tVl• l<•-..Hl tht• fOtt•(j nJ TlCJ ..1n ,1 

dc:cl.H c· lh.ll to Llw bc::;l o f r.cy I II<>IJl<'d<w i\nd !Jr·lt••l, 

thP lii!Ormation )!, •I u -uc• .tnd <'lllfCll •.\.tlt•r.lf•nl. 

~'urther, I <l!ll • :~.:trc th;.~. •. pur •;u;.~.nt to Ch.:lptcr 

OJ'/ .Ot., t'lortd.:l Sl.Jlulc:J, "Whocv••r lf.no wingly m. !l'.e:~" 

t;.~.l::;e ;~L;.~.tcccnl in w riLln~ wtlh Lbc 1ntvnl Lo ct:Jl ~ad J 

public !Jcrv;.~.nL tn Lhc pcrtorc;.~.ncc ot hl:< ot ll Cloll duty 

t.nall be guilty of il m.i:::dcm.c ... nor of u ... :Jcco nd degree, 

puni:;h;.~.blc <l!l pro vided in rJ. 71!> .002 ilnd :1. 7'/~.00J " . 

UT!LlTY OFP!CfftL: 

J>n ... lrth.an ll•l•t""IM.tn 

T I I • o• 

toH·: I • I • :·· I I I I /'' '·) 

lh·quar,·d l•'t \"ur.-1 . 1 . • ,.u l 'ul• fJ , •.• • • 1. 

! ·l . •: II 1) ( I) . I <J -

~1J ~~00 

I 10',) ~4.1,~ 

T.-l••ph nc · llc 

~ I I , .u a I 



• • 
•• ~PPBNDI X ~ •• 

1 , (TYPE NAME ) - - · 
(TITLE:) 

, 01 (WAKE OF COMPANY) 

_ __ , <Jnd ,·ut r·<·rH 

h o lder o( certificat e number - · 
th1:.: <~ ppl i catlon a nd join 1n Lh <' pctitiorwr ' '· rcqu~~L fo1 ,, 

UTILITY OPP I CIAL: 
!i t qn..t turc 

'l'ltl•! Tclephon,.. fl o . 

FOHJ-: PSC/CMll J J (1 1/ 9'•) 
Requ.1red by Commission HuJ , .. r; < ~s . 2!.>-:' t..·~ ~ l, 2S - 74 . ft 7J, tJ nd l ,-
~ ~ . 4130(2). - ll -

, __ 



• • 
• • 1\l'l'l: tmi x ll • • 

f\ st4lt,..m•'fll ul ho ... • ~ h.- CoWr.lJ .... ·. 10n '4n t•t· ,, .•-;.111, t nf \ 1 .. 

!.C:CU % J ty Ol lht- f'U::t O~t'l ' •_, dPf)tl l t '· .uuJ oHJVeti1C' t • poi~'ITit'"t • I:J•IY bt• 

Jl":;pondo•d lorn oru• ut lh•· !oll n var"J "'·IY (.opplr • .out pi•·•·· o'll"' 

ClllC) ; 

( '1. ) 

UTIJ,JTY OPFICI1\L: 

Th, . .:1pplicanl v ill nol collccl dcpo!o~l:. n<Jr 

Vlll it. collect paymcnl:l lor :oc rvi cc aoro lhdll 

one monlh in ,Jdv~ncc. 

The applicant vill !ilc v iLh lh~ Commt•J:.ion .1nd 

111 .11 nr '" n ,, su~t·Ly hor.ol 1 n .10 .~moun! ·· ·p11l 1 • 

\ II•· t'Ul t ••111 h.t J,111t't• tJt df•fHJ'.tl•r olrlrt '"fv,uH"'•• 

Jl..&yccnl·• tn <·xcc: .. :l ot one· ount h. (Bt)no! C:'.J t 

•I CCOI!lp.l ny appl icalion.) 

)~ t (-_ 
f?:t~l l..zr-,.• 

Jon •• ._ 11 l I.J t. LL•r rTn1n 

'J 0 l ! . . 

SJ3 •5ftJO 

[ J 0 !J 1 ' I ' •? '1 '• II r 
T••l,•phuJI• t~ 1. 

l'<,fo'M p:;C/CMU ll (11/'''•) 

l'•·qt;tr,..d b~· Cor:.n1s:.son J 1l• 

.·.~ ,.;, .. ,~(.)). 
I )• o • 

I. 

:>-: .. . ~ I 1. ;-·, .'•i. -~I'. . ..... 



• • 
• • l\l'l't :JJtt X r· • • 

Ill n;: '•' Yl'l. lliTI~O! r 

1. POP: /,dcit• ····•·· ,.:tH·t·· lOCtltc•J. tltd tndtc"•tlt• 11 u'JU~"d '" 

1 <··•· ... <.1. Owned by an Aff i 1 ia t ed Company 

1)2l00N.W . 89th Pld99 
MIJml, ~-lor&d.:l 1317.' 

I ) 

? . !~ Wl'I'Cilt:~: /\dd1••·.· \Jh••t•' Jq ' l'•"L hy typ•\ o f :~ \o.·l l ~'h, 
o111d 1 nd 1, ,, t , 1. t .·n· ! '11 1 • • • 

I l 

I ) 

NACT - l i'OLCX 

) 3111) N.l~ . ll9t h l'l. Jt:o· 
Mi.unl , FluJidoi 1117/ 

(Own••ci hy an ACCilil•l••<l Compa ny ) 

·~ 1 

l . TRJ\l'IGMl!.i~>IOII t 'I\Cl i.JT !Y.!; : 1'0!•-tn-l'op { ll'l l lll<''• by\~'!" ' 
U% lolCJ } JtlP' , (:..llt~tO'..,.~tVP, lll>C! , &.:CJppt""T, :.utC•})llt•, 

(•t ( .) .tu.J tndtc.lt• !l o .. :nt•S or 11""'.!'•"1. 

I ) 

'>) :~ 1• •••.,..,t\'••, I ~I ··r , ''' 

: •• I t • • I I • t • 

f..j('tl 1 t :•••, ll.,•.• I 
f• l f(t·~ •• tl•• f" u t 1• : 

r I''"' ""hon. . . . , vI I '. I • 

tdtl I It o•d. 

4- OIUCI NI\TI NG 5 ERV1 Cf: : Pl"'J•'' p:·ovlt!t:' llw l 1 ~:l ol 
f"XCh .lnqc" "" h~·r·e you ,,,.,. propo . .1ny l" prc>V t d" 
nr iqin,\llll' J •; t 'IVII•t• wtlhlll LlliiiY (Ill) t.l.lyt. ,\111'1 Ill• ' 

•·ll•·•·t IV•• d.ll•· of llw ,. , ,,-ll l l<'llC (IIPJ"'llUIX D). 

/II! L>-• ll.llo'fo', 

I"UHI·: l•:;c j\'t-: lJ II (I I /'J'•) 
"•'•Jllln·d by t 'ommt•.•:t<lll 
~l·~ .. ~HC)(,.1 ). 

lHt 1,. tJ u~.. .• • . . • 1 

I I 
i I I • , ~ · ; , ' 11 • ·~ I ~ , .and 



• • 
~- TRIIFt'(C Rt~STHICTION!;: I lo•o' ·· • •d•l·oll II '.1 t !>•' .!ppl )l',lfo' 

\J lll t·orr,pj} .. ·t t h t h• t,\~t. r•·:J.:• •r., ••r.' un ' .tlltt• l ~11 
Comrnl:.:.ion Hul•' ?~ .' ·l .•l II (•l) (.·, (o ropy o•rH 'Io•:••d). 

!~ll,f"• i\!•••11 •' 1Jlf Wlll t• t• ll111o '''•''' J•I•Vltl+tl J•).' 

}-',lC'l)\llt'' • J;,t• , t·•! t'I I J 1• '1 ,tl)\lth , ,f l' t •t Itt .t " ••d b~ Ill~ Ji 

1nd t • tpl J 1' d 1" ,·omp J y ..... 1' L I t\l/, r "'1'" ,,.,, .. , · · ·on • 1 .t1•··t ae 

/ 1 ) .'~ •• : JC ~ )(.,J, i'pplat• ln '' •tJV1f• ~111 •••"•··•••!, J,, II 

1 I 1 11 1' • 

6. CURHl: NT FLORIO/\ lNTRJ\STIITE SERVJCt::; : AppllCo,~nL h 1:· 

) o r lhl!; n o l ( :•. ) prcv1 o usly pn vJll<'d JnLr..J~;t;tLC 

tf')l'communication :. 1n Fl o t ida . 11 th•• ,Jnsw•~r 1s h , ,., 

I \I I I y d<' ~:cc l b e Lh<· I u I l 0'.,011\tj : 

3) Wholl :::c rvi c o": holVI' lJo•l•l\ p r nlo•d .111ol wiH•II d!d 

tht.":;f• ::;ervtc•'• bcgtn" 

I>) I f th·· •.t•!VlCI''• oil \' Thf 'J:r · •Jj1Ji' 

ow1 · r •. th , ·)' tl1 !a'unt 1 n\l"tl · 

:.// 

U'riLl TY OFFICJ /11 ,: 

.Jvro.Jlh..Jn Ll •·! •·rm. 11 

l'lll' !·: I '!•L'/ I'foltl J l (I I/"~) 

Ho '<]ll l r c d 

T I' l• • 

Hu I • · " '" .''• 1 • .. , 

SIJ· 5J~' 
I !OS) .; ')7 'I> u 

I •·l•·phorw fl o. 

.. ... 



• • 
~· ~PPf.NDIX D •• 

A@ 

Oe5cribc chc scrv1 cc .trou in which you hold yoursoll out. t.o 

pro vide s~rvico by telephone compu ~y c x c hangr . If .til :;crvaccG 

li:;ted in your t.:~rtf( arc n o t oflt•red at alJ l OC.tL ton:;, so 

indicate . 

Jn an effort to ass1~L yo u, ~ttachcd 1~ ~ li~l o( muJor 

exchanges in Florida ::;ho wing tho :;ma ll oxch.:~nt)es with which c•.lclt 

na:; extended area servic~ (EAS). 

Extended Serv i c<· 

- ---..11~---

I>ENSACOIJ1: 

P AliAMA CITY: 

TALL.AI!ASSEE: 

J ACKSC.. ·v l LLF.: 

CA Ill ESV lLI~E: 

OCAUI: 

1-'0I'Y. i'SC/OfU ll (11/9':>) 

Wll,.h 

C.tnt.onr:wnr • GU It Or ee7.•• 

p,,<:<',Milt.on Holley-llav.u· rc. 

Lynn llnven, P.tn<~ma City Oe ... ch, 

Young::: town -~ounta 1 n <~nd 'l'yml.tll 

f,t"fl . 

Cr t•.:f o r·dv 1 I 1 e 11av.1n~, 

Mnt1L l CP }} C , P HhtC(•.l, ~~OJH'noppr• 

.tnd ~t. MttJ..!;. 

Duldwl n, fl. Guor gc , 

Jacksonvil lc Hcach, C.tll.th<ltl, 

M.txv illc, Middleburg 

Or mgl' Purl:. l'ont•• Vc:>dr" """ 

Jultnqton. 

Alachua, Azchcr , Utooker. 

ll.:~wthornc, 111 qh Spr i n<J:;, 

Me 1 ro:at_", M t ..:ano(')y , 

llcwberry olnd w •• ldo. 

Belleview, Citra , Dunnellon, 

u.-·qu1rcd by Com:nl:..sion Rull· r:o::;. ]•.J-:>•;,.;11 • . •.~-:" 4 . ..:13. and=-·· -

:14.t.80(2) . -1~-



• • 
~ ora:.t 1 11; · (,. ,,., . (f12 1 ) , 

Mc lnt .;: h, o l. l . t'-'.oh <l , 
Or~ ng .. - :;1 l JHJ' # , S toll t. :{ pr J nq: . • 11 ttJ 

:, 1 l v c r :;p r 1 nq·~ :;h o r c:; . 

DAY TONA BEACII: lh'W Soy I llol !iC<lC il. 

T AM PA: 

C LEARWATER: 

Ccntr.1l 
I 1!; t 

tl o rth 
li<>Ut h 
'.JP! . l 

No ne 
Pla nt C ity 
Zephyrh 1 I I ~; 

1'.1 l mc•Lto 
C l c i>rW.Jler 

S l. Pe t e r ~burq, T<lmpa- Wc :; L ilnd 

'l'. t rpo n !.lpr in<J:; . 

ST . I'!:."J'ERSilURG : 

LAK ELJ-110 : 

I) J> I .Alii! ' : 

1J11rt o v, Mu l be rry , Pl.1nt Ct t y . 
Po ll: Ci Ly ·•nd Wi n tc• lln v c n . 

1\JII•J'I. l, I ···t o: tii<Jt ' , ·~··· · ,, ,, II I 
\' J : . t ~'. Ov .J , .. do . W 1 ndc r mc r t• , 

WJnlcr C .>rden, 
Winl c t Pd tt, Mo nt v e rde , Reedy 

C r eek , and Ov l ~do-W inter 

Sprtng::; . 

Wl HTf; R PARK : llpopko , l::il s~ Or .. m gt.' , Lu k e Lluonil V uJt<l, 

Orland o , Ovt cdo, Sa n f ord , Wi nde r=cre , 

Winter Garden, O~ !edo -Wtnter S p r i n g :; 

Reedy Creek, Gene'"' o nd Mo ntverde. 

T I ' rUS V I LLF: 

COCO/\: 

MELliOUR!II::: 

~/llV\SOTA : 

!IAPLf:S : 

f'OH¥. p <;c I CMU 
ifN JU I r L'U by 
:' ~ . ·ill (l ( .' l . 

J l ( 11 /'J~) 

Cornr..i s::; jon 

Cot·o.t .and Coco,, !leac h. 

< or ~ 1 PP \l <.:h . ~:, , u C~~t 1 lt t• , 

Mt• l lJOll l Ill' . tnd 1' ll U!.:V i J 1 <' . 

Cocoa, Co, oa llhiCh, E.at l Ga l I I ' ' 

.l n d !.'.t.•Utl:..l ldrl. 

Il l ,, d,.. IHOII , 1'1~'•1 1 h t .1 nd Vrn 1 ,. , . 

Cop<· (.'u r ill , f ·l. :-' ~·~· 1 : l'·<'..t l h, llo rLh C<> p•· 

Coral , llorth ~· l . ~IYI'I G , 1' 1 11 0 l Glond , L<' h1 qh 

Ac r e::; ,1nd San i b<>l-Co,~ptJv, , I~<l o nd::; . 

Uo y nlo n uc~~h .111d Jupit <'r. 

t:ry .. .. .. .. , . . ; I I . ... ,- .. .... ~ ~~ . , , lh.J .· ., -
I, , 



• 
?OM PAllO Bl::-\1'11: 

FT . 1..1\UD F:HOA LE: 

llOLLYWOOO: 

IIORTll DAUI::: 

MI AMI: 

I C •i<.~ ! •:;c;CMlJ J 1 ( 11/'1'.>) 

• 
lloc·.:t Ho1 Lon, <"Ot"<ll •;p: tny:. , 

I>< crt 1• ld llc.•c h .ud • l. 
t~•udcrJ,J lo . 

Corill Spring:> , D•·•·rtlcld ll•··• ·h, 

Ito! 1 ywooJ dnt.l Pom:••1no Uonch. 

fl. L.Judct J.1lc ..t.>J llorlh l).tdc. 

Hollywood, M10m1 ,,nd l'crrinc•. 

ll oawst~··•d . llorth fJoJdP .1nd 

PC'rr i '"' 

hC'qu 1 r <'d by Comm 1 : ; :; ion Hu l c llo • • :> '.J- :' ~ .. ; 11 , ' . . 
. •.:.41!0(~). _ ,, _ 



• • 
•• GLOSSARY •• 

ACCESS COOl!!: '!'he term dl'notc:, •' un1 form t our <Jr S<'VOll d1q1t cod•· 

asSJ')ne d to an indlVldual 1XC. The I ivc dHrJL code ha:> tht• l or-e 

lOXXX and the seven dlq it cod e has the ! o 1·r 9:>0-XXXX. 

B'£P11SS : Trarlllmii;&J o n t I t t: II iLJ<•!J llhtl gu dt roc l I rom the l oc.;.J I 

exc hange end user to on !XC po1nl o f prcs<'ncc, thus bypassing th• · 

local exchange compa ny. 

CARRIERS CARRIER: lin IXC th.Jt provides lcleco=unJca tions scrv 11 •. 

moi r ly bulk transmission ::;c rv ic~ . t o othe r IXC only. 

CENTRAL OFFICI!!: A 1 oca I opcr<.H 1 ng un 1 t by ccans of wh l Ch 

connec t ions arc e s t obl ishcd b e twPen ~:u bsc:r i bcrs • 1 inc:; and trun._ o1 

to I I I i nf'!; to other c cn t r .•l o l t 1•'"': w ith 1 n the t:<1mc cxch.IIHJ<' o r 

o llwr e xchange:;. f:ach t hJP•· ( 1 •1l•fl l c·•·nli,J! o tt Jc:t• cod •· pn:':) 

u :::cd :.h.lll b e con s rdercd ,, !Jep.!r ..tlP • e nll,ll o i!J cc un.~ . 

CENTRAL OFFICE CODE : '!'he terr.> d<::-noL<•r. the I lrGt thn•c diqltS (II XXJ 

o f t he seven (7) dJglt t eh:phol.•' nur.>h•~r o>Ss 1gned to,, cuslocer ' : 

telephone e x cha nge servica. 

COHJHSSION: The F'lor1da l'ublt c- Se!FV I CC CoiMi i !>•.t on. 

COHP1\NY, TI!!L£PUONE COMPANY, OTlLITY: Thcs~· tcr·m$ may b e u ::;cd 

inte rchangeably herein and shal l mean any Ja>rson, f i r'lD, partnership 

or corporation engaged in the bus inc:;:; ot turn 1:; h 1 nq communicat ton 

service to the pub! i t: un(i <'l till' JUt r:;cltctt on o t the Commi:;:;ion . 

DEDICIIT£0 FACILITY: T h e tcro J, n •>t • 

i s pcrmilnently (or th<' CX('} USIVt USt• 

cust omers . 

,, tr,tnsmt:;:;ton c1rcull wht ,·h 

ut ,, o·uslomc r 0 1 " p.atr· o t 

F.ND OS ER: The tC'rc tit-nOll'S ilny lndtvtdu.tl , p,trt ner~;hlp, 

a::;socia tion, corpor.:~Lion, govt>t nmcnttll iigcncy 01 <~ny other cntit)' 

~o:h H'h ( f•) obtains a common l1nco, uses ..t pily telephone or obtain· 

i n terstate service .. uram;coont !> in th<' op1•rating territory o f t.lw 

company or (B) ::;ubscribes t o 1ntcrct~Lc Dl'rvi coc provided by an l kC 

or uses the services of the 1 XC when the J XC prov 1dcs intcrctat•· 

scrvic~ lor 1t~ own usc . 

t'ORM PSC/CMU .l l (11/95) 

Rvqu1 r ed by COI1UII l sc ton 

7 ·i • (, ll 0 ( 2 ) • 

Uu lt• llo!i.. ;"-*-? ~. ~• /1. 
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EQOJIL ACCESS EXCI.UUIGE AREJ\S : 1:./,E/• mo•111•· ·• <J•·oqr.apht L' .or•·.t, 

configured ba:::ed on 19U '/ pl a nneJ t oll n·nt• · r· J,1cc:c•:!; tandcm.arc. t !., 

in whi c h loca l exchdnqc companies •II'<' rc:.pon::>t ble tor providing 

equ.ll access to bot h c .. u:riers .:and cu:::tooc::. ol ca r r t ers in t:hP c<J ~ 

econom1cally ef f icient manner. 

EXCHANGE: The en t ire Le lephone p l .wt ..tnj 1 a c.: i1 it ic::; used in 

provtdang telephone service to subscr i ber:; located in a n c xch..tnq• 

area . An exchange ma y includ~ more than one central office unit 

EXCHANGE (SERVICE) AREA: The LerriLory, lnt: ludinq t h e bll!:e raL'• 

subur b an and rura 1 a r eas served by an e xchange , with in which loc.tl 

t e l e p hone service 1s (urnished dt: ~he exchange rates applicabl~ 

with i n t h a t area . 

EXTENI>EO AREA SERVICE: A type o f t elephone ::;erv1ce furnt::ohed und<'! 

tari f f provis i o n whe r eby subscr ibers or a g1ven " XChangc or are<l 

may complete ca l ls t o, ..tnd receive mcssdqcs from , one or more otl•rr 

cont:1q-uous exc h anges without toll ch.1 rqes , or comp l eto c.cll :: l<' on•· 

or mort' o ther exchanq~:; without to I I mf'S"!·lfJ" ch.H .,, .... 

FACIL JTI ES 81\BEO : An 1 XC th.ll h a:; l t:; o·ft·n ll "nsrn1 :o!>lOll .tnrJ{ or 

swi t ch1nq equip ment or other r, lcmc nt:. ol equipment ,,nd dO<>!> n ot 

re 1 y on others to provide th i ~ scrv 1 ct•. 

FOREI GN EXCHANGE SERVICES : A ·=las;; aClcat.lon o! e xc hango servlC<' 

fu rn ished und e r tariff p rovl sions whereby ,, :;ubscribcr may be 

prov ided te l e phone serv ice from an e xchange other t h an the one !rom 

wlllch he would normally be ::;ervcd. 

FEJ\TORE CROUPS : General categories of unbundled Lari! f~ lo 

st i pulate relat ed ser vices. 

F e A tur c Gr J U p A: Lin~ :.; tdP c o nn<'Ct 1 On!. fJl'f':><'nt I y ~<·rv 1 nq 

specJ..,Ji~ed common carrtcr~. 

Feature Group U: Trunl: sldl• connect 1on:; wi t.hout t•quoll 
diqtt or code dldltnq. 

Fc~turc cro up C: Trunk sid~ conncct1or1s prusenLiy :;crv1nq 

AT£'1'-C. 

Fo~ture Cr oup 0 : 

~-o~ l'5C'/CMU 31 ( 11 /9!i) 

l<cq u : :·nd by Comm iss 1 on Hu I• 
:>•:. t. 80 (?) ' 

t!o:t. ... ••.-;-.: .. : 11, ~··-4••t.~;ll, auU ~·J­

- t't -



• • 
INTEREXCIIANGE COM PAri¥: roe<Jn•. o~ny I o l .. phono t·c:r,[MII'1 , "·• tiP I 1netl II\ 

:;peliOn J(, 4 . 0i'(4) , 1'.~;. (t'Xt'luol t n•J l'.oj'phnn,. i' I OVI• I• •r ·., J, Whtch 

provide::; telcCOI!IJDUI11Catlon =-~:VIC~ lwtwocu cxcll.tii<J o• olrco.~•. ·• =- tho•.c 

a reas arc described 1n the approveJ t.tr:lt·· o l 1nd1vidua1 loca l 

e xchange compan ies . 

INTER-Of'FICE CJ\LL: A telephone cul J origtnatlnCJ 111 one c <.•nt.rol 

ofrice unit or entity but tcrminat.inq in ilnothc:· c contr.:tl of lice 

unit or e ntity both of ~oo~hi ch .tre in the s,)mc d csltJihtled <: xc hange 

area. 

INTRJ\-OFFI CE CJ\LL: A tel epho ne call origJnatJnq .1 nd tcntun.ttinq 

within the same central off1cc unit or entity. 

INTRJ\STATE COMMUliiCATIONS: 'J'h~ t erm dcnotec any comrnunic .ttion:: in 

florida subject to o versight by the flor i d a Publi C Servi c e 

Co=issJon as provided b}' tlw la\ols 0 1 the Stat e. 

INTRJI-STATE TOLL MESSAGE: 1'h()::;c t oll messngcs wlu c h orig11MLC and 

tcrminil t C' wi th in the ::;ame r: t.ttt• . 

LOCi'U. l\CC£SS AND TRANSPORT 1\REJI: I..ATl, mcnns tl:o· <JCO<J raphl t' .tn•.o 

e::;tabl ished for the adcini strotllon o ! communlCoJtlon:.. &ervt c'<' . It 

encompa::;se5 designated c xchi)nqr• ::; , whl•'h arc qroupt•d to ::;e1 vc> cocoon 

socia l, economiC ond othe r pulp05e .. 

LOCAL EXCHANGI! COKPJ\NY (LEC): Meun::; any telepho ne company, a~ 

defined i n Sec!:ion 364.02(4), F . S ., which , in addition to a n y oth e r 

telephon i c communication serv1ce, provi de~; telecommunicat ion 

se rvice with in exchange are<l:: ils tho5c ar,•as arc described Jn the 

approved tariff s of the telephone company . 

OPTION7\.L CJ\LLING PLAN: An o ptional s ervicco furni s hed under t:.triff 

prov ision:; wh ich reCO<JillZ£'$ ,, neeJ or son<: :.;ub5crlb('rs t o r· cxtc>nded 

.1rea c ..tliJnq Without tmpos1nq the co:.; t on the f'llltr<· t...ody ol 

s ubscribcrz . 

900 SERVICE : \ s crv.ce s1nd l.tr t o bOO scrv1c<•, <·xcept thi·, :.crv1c<• 

is charged back to the c ustom••r· bus<.·d o n 111 :;t otnutc plu-: 

ildditionul minute usage. 

PIN NUXDER: A group 0 1 nucb~o'r" used by d coapany to ident 1 1 y the 1 r 

CU!;tOo~ r~. 

PAY TELEPIIONE SJ:!RVICE COMPANY: Mcam. iln y t.t·l cphorw comp.tny, ot. lw r 

than a Local Exchanqf' Comp..tny, which provide:; pay t clephon~ Gcrvicc 

dS de(Jncd in Sect i on 364.3)'•( ~ ) . f. b. 

POINT OF PRESENCE (POP) : 

FORM I'SC/CMU J I ( 11 /9~) 
ltequt r cd by Commission Rult"' 
2r. . . ; a o ( 2 ) . 

tlo~. ]5-2 t.. •t /l, 
- 20-
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.:~ct.ual (phJ:acal) loc..1t1on or ,,n ,;:c•; t..1clllty. 
.l ppli c.:Jtion:; o f th<> Ll'rw " u~m.trc.l tJo:l polnL. " 

Hcp l.u.;,.,, :.<>1:.•-

PR IMARY SERVICE : lndivl dUJJ J Jill! !ol'l'VJC..:t' 01 p.1rLy 1111<' :,o•J VI < •·-

RESELLER: An IXC that docs noL huVC certain t aclllt.ICS but 

put"chascs tclcco!!ll!lunications serv1ce troo an IXC and then n•:a·ll:. 
tha t service to other:;. 

S TATION: A telephone i n Gtt"umcnt consisti ng o t <1 transmi tter . 
t"ccci vct" , and associated appar« tus JO connec ted as to permit 
sending ..1nd/ot' r ccc 1 v 1ng t:clcphonc r.~•.sagcs . 

SUBSCRIBER, CUSTOMER: Thes e t erm:-; mo.~y be u::;cd 1ntet"chanqblbly 

hcrc 1n and sha ll mean o.~ny person , t1 rm, partnershi p , corpor,t LI{)II, 
mun icipality, cooperative orgaltl ~dtl on, or g over nmental ~qcncy 
s upplied with communl c..1 t ion SCIVll'<' by il tcll"phone compnny . 

SUBSCRIBER LINE: The c irc u1t OJ l:lhl l11ot'l USl•d t v connect the 

subscr iber c tati on with the ccntt.•l o t l1cc equipment. 

S WITCHING CENTER: LOC,It lOll ..1l ..:h 1 

local or. t o ll, 1 ::; :;~o· itched or t:urHI• 
<tnotlwr. 1\ l oc<:~ l ::witc h ing c.:PnL<'I 
cen tr..1l of fi ce units. 

L •• l<·rh•""' tr.Jffzc, • 1th": 
··· ·~d t1·om unl' ci r c ut t <J I l1n·· • 
r...Jy be compr 1:;ed o f ::••v••r. tl 

TRUNK: 1\ com:nuni cat:ion chanrcl t..~·l'..'•!t'n c.:cntral o tt icc un1t:. or 
cnt1t1c:;, o:- priva t:c br.:~nch cxchiln<Jc :.. 

t'ORM I'~~C/CMU ll (II/"') 
H,~qu lt • •d by CommJ~;t:Jon l<u lt• r:o~ ...... H, - .!·~··• 1 1, Z'-J-2 t; . 473, ,ulti :!'-J-

/ ·l , 4 H I l ( ;;> ) • - .• I 
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J, T'rf, C HM EN'!' S : 

A - C£RTI F! :::ATE 1'R'\J'I~;~'EH S'l'AT!~M EJI':' 
B - CUSTOMER DEPOSITS AND AOVJVIr.E PAYMENT~; 

C - INTRASTATE tH7I'WOHK 

• 
0 - FLORIDA 'rt:Lr:l'l iONE EXCl!lltiGE:; ,1nd r:l\:; I!Olfi' !;S 
E - GLOSSARY 

FOR~! PSC/CMU 3 1 ( 11 /9'•) 
Hequlled by Commi :.sior) l<ule tlos. 2!.>- 2·; .• ; '/J, ;>!J - 2 t..4 /J, d nd 2'r 
2C480(2 ). -2:'-
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ATTA CHMENT t 

ARTICLFS OF INCORPORATION 
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EXHIBIT A 

FINANClAL QUAUFICATIONS 
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A. Financial Capabili~ 

Auached hereto as Exhibit A is a copy of ISN's Balance Sheet for the period ending 

December 31, 1995. (ISN, as 11 corporate entity, was crc:atod in October, 1995, therefore, a 

retained earnings statement for a three year period is not available.) Moreover, an income 

.stal.el11ent is not available as the Company is awaiting Florida oenification 10 begi.n operations. 

ISN does not have audited financial statements. As a result, the financial statements provided 

herein have been signed as required by Mr. Jonathan Liebernwn, President and Marcus Shively, 

who serves as its chief financial officer. Through these Signatures, lS I\ aH1rms that these 

f Ulallcial statements are true and correct. 
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E.UJJBIT B 

MA.NAGERJAL AND TECIIINlCAL QUALIFICATIONS 

l'l<ffl 
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B. Mana~erial and Technical Cai)Rhilily 

ISN has an expe~ienced and effective management team with several years of expcncnce 

in the tel~mmunlcations and management. It will maintain a highly qualified staff of customer 

service representatives, accessible by an 800 number, 10 answer any questions about its serv1ce. 

The resumes of JSN's key swf, reflecting their managerial and technical expertise, are 

attached. 

ISN hu the technical capability 10 provide its service through its switch, shared with it.s 

affiliated company, Networld Communications, Inc. , that will be interconnected with t11e 

interexchange transmission faciJitics of lSN's underlying carriers. All back office functions , 

including Une provisioning and 'biiUog will be pctfonned by ISN. 



• • JONATHAN A. LIEBERMAN 
442 W. JOth Street 

).lo~m• Be:lch . f'londa 33140 

PRO F'ESSIONAL EXPERIEI"n: 

ENrRA COMMUNICATIONS. M iamo, FL 
Prcsid~tl & C hid F.ncutlv~ Officu 
Co-founder o( lntematiomlllong distMcc telephone compnny thu &CLKI"'Icd rcvenue1 of approxuniltcly \I rnollooro 
clun ng forst fu ll ye.u of bllllnen. Resporuoblc fm all upec1s of the bUJincss, including sal~ and mukwny., 
financial, operatoonal and leg : moilers. lnstrurnentll m the CTWion and implementation of the comp31ly 's 
•tr••eglc pl•n. slllc.s and nurltctlng pion. and the traming liJid r!Wl~gemc..Jt o( the compmy's sAles dumhu110 11 
11etwork. In Bddouon to oversccmg the dny -to-d•y >etovilles of the compAny, respqnsibililtes abo include the 
b:Uldhng o( oovc.stor relations. With respect to legal ltiJIII<ts, 1esporulbllhlu Include the negotlalion of earner and 
agent contr:acts and lnterf~~<X with ouuide counsd on IIWt.\tmcnt and regulatory mallcB . 

SIVERDLOIV U NK PARTNERS. Hollywood, FL s.p..,,,J,., IW1·J"""""' IWJ 

A(flllatcd w11h company invol>·cd 111 impon'cApon and rc:praentaJ ion o( investors In ~tin Amcnca KCI.m~ 
Amcnc:m franchise.'~. Led company's marl.cting and devdopn~t e!foru to estab:ah fl('W diltnbutlon chllllnch hu 
nroduciJ 111 Guatc:moln nnd to = lc p~ers for joint \tniUre owoenhip of chatn of Amcncan fast food fnro:lmc• 

MF:RSIION. SAII'Yl:"R. JOHNSTON. DUNIVODl' & COLE. M tarnl. FL 
A>.wdatc Allom cy 

P11K11ccd corpomte law, with experience 111 lllrg•llon, u~emoulonal. scrunues and labor law . Rcpre.>entcd client• 
rnvnl\cd 111 !Inn-up and emerging gro.,1h busmeSSC$. PIIJtrCI{nlcd 111 ~I phase.'~ of corporl\le acqut>itions. sales and 
mergers, mcludlng stock and usct ll>nlJICtion.< Worked on draftin& of form's marketing piAn 10 dc,dop 
omcmauonal l3w proctice and p11111Crp~lcd 111 bus ness d"'cloprnent cffons 

ST JOI/NS BEVDUG£ DISTR/BifTORS. Ganu:>vrlle, FL A•t•" IO&J·MIIY /O,<J 
Sules a nd Mnrkd lng Rt prtse"nlat lvc 
Campus r<prcsentauve for large rcg1onal beverage d"tubutor Jn,·ol\ cd 111 dcvrlopmcnt of nco: ;>rodun hoes >n~ 
dtstnbuloon channels on the Un ivcntty nf Flort~a c•mpuJ 

EllUCA 1'10:-i 

UNIVERSn'Y OF MIAMI SC/IOOL UF' 14~ IV, M~>mr. I· L 
Juris J).,caor. May 1988 
lfonors nnd Acuvrtu;s: Assoct~te Ednor. lnrcr-Arncncan ld!w Review: EdnonJIJ Board. Entcnammena .00 Sporu 
Law Journal. QunnerfinaliSt 111 Moot Court Cornpcuuon .md nest Brief, Bani:tng and Bu.'""'" '"'""' Soctcly 

UNfiiERSffY Of' FLORIDA. 0Atncsvollc . 1'1 
B.S .. Ad,'cr1 bln~:. M~y 1985 
Major Advcntsing In School of Joum.thsm llltd Commurueatiom Led numcroll.! >dvenismg Atld tru~rkeung 

JII OJt'CI\. mcludmg dcveloprncna ur ccmprchcns ovc nurkctlng C3mplllgn for Fon\lne 500 comp>ny C'our.a 
wdudctl Advcntsmg; CorporQic M:ttkeung: Puhlrc Rclouon<; Mcli• l-ow; Advanced Covywnung , l>rrcc• 
M~rkctmg . Mnrkcung C~mpa1gns; Busmas Dc,clot>mcnl 

( '0 .'11 Pl'T k:R K NOWLEDGE 

Spr~adJhal 
Gr11phu.1 
Wordprni tJ.sur.t: 

U>IUS 1-2•3, £.t.ccJ 
Cord Draw, ll:uvard Graphtl.l, Cml.etG~ph. PowcrPUUlt 
Word Pcrfec1. Mocro!o(>ft Wor~. M:ocWntc 
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\larcu.• II. Shl•·t!l~· 
/fiR:!./ Tt'a (}(/•~ /.ant' 
llm·a Raton, Fl. JJ.f911 

(-1117) .f/1.1-.17.{./ phnnl' 
(JI/7) JXJ-1.139 fax 

Profa:riu flnl 

fllxltlixhtJ 

CorporaJe 
Profile: 

• C••fllficd Public Ac~oumant !OhH) - non-pract":"'!tl 
• Over SIJC )'<'A'> m publiC accounllo!( wllh Arthur An<lc:n;cn ll: Cu 
• I fc:a•-y apmc-ncc rn SEC reponrns. rnetudong all pcriodoc filinSJI and rcgomatroro 
Mt\tnnc:nu 

• 1..-d nc:gollatron. due doh~:~c:ncc and dosong of numc:ruu> aUjUt~lloru rna r•rbl" rcpur11ng 
ctmronrncnt ~""' I 1>89 
• Pattrcrpatcd rn ncgot~Aung and closrnB pubbc and pmatc oqurty and debt Cllprtal 1111\lll)ll 

• Sktllcd rn onfom\lllon svstmu, p.tnoculllfly bu~nc:"< lllflhcallon peuonol computer "'11"'are 

J,/y, 1995 to l'rYu11t t'OCS locorpontttd • • Prnidrnr 
Loauon Boa RJron. FL 
lndu>t l)' Con~lllnjl S..-n.1ces 

S<'!VC pnvatel) and publicly • held cc>rpurouon• u • <mtegoc and tActrcal advnor on financtal and 
npcntllonalo>sucs ond coo>eans L<tl negotiation and do"'"!! ofpri,atc placements fk,cJopcd bu~nc» 
''"'q;•o and plan• Led ncJ!OIIAIIOM -...uh key wpphct< and COj!Omcu Crcotcd and onstrtuted cmplu\<e 
job dt..:nption and naluatoon JliO!If'lln}) Installed and tmplrmcnttd financral rcponrng •y~tcm> bpc11 rn 
formal and rnfomllll liqUidation> and rror!llmzatonns l'nnc>p.tlrndustnC< >en-cd tnclude 
tclecommunicattOni, rntemct rcchnulog.on. nw>uJI:tunns and SCI'\'J~< busu~ 

Jult•. 1'19.1 w Jul)' /995 Sporu.ll.,<isu rr. lor • - \'lu Prnldcnt . Chief F'lnantlal Officrr 
Soflour h Company Inc.-. f .. ucutivt Vkr Prnldcnt 
Locatron lloca lUton f'l. 
lnd'""' AppMrl ttlllnufactulllll!- pnnttni_\ and d•stnbuuon 
;\ llnual rc...,cnues Cunent run rnlt' Of'SI! 1mJhon 
l'uhlrr l.uung Nr\SilAQ OTC. ~PI.I 

f'rcpate all public fihnJP. mrtniJ;< acroununK funcllon> 1nd tl:uh CMh maru~c:mcnt for two Opc:tlllloJ! 
'lllbsidumes and pa~cnl holdtng oomran) Admmrstn aniiWll c•tcrtltl iUJdtt Prepare ond m.tJntam corporotc 
tinancJAI budgctrng modch Pnm.try rc•pon-..bohty for nego11aun!!< cfo-.ng and m•rntcnanct ,,fS7 molhnn 
asw bosed crcdtl facrht) Led IICllOII&uon. due dclrgcncc and clo>inl! for acqut$tllon of$ 12 rnrllron •nnual 
revenue. ~ponswc-.ar pnnlt~/d•st.rtbotor Scr\e L\ rorpora1c ~"CJC'City 

Rc>pDrtSJblc for all op<:nllon• (rndud•ng cut And"-"" Uf>era!lun,J•t SoHoueh 1~1'11 · , wholly·n"'ncd 
>Ubwdoary) c'cludrnl! sales and lll.lf~<ti!IJ> through'" >ptn-ofl' rn January 1995 I cd nght swng cffu11 ,.hrch 
reduced""''"!!< monthly opcntllnJ! cos1> from $375,000 to Sl~ll.OOO Man.tJ!ed ordctlv hqUJdallon of 
'"'cntonc> from S4 4 nulhon ro S I 1 moll•on whrle m.tJm.arrung usc1 bucd a•atlahilny fomTUia and "'•••II 
,·rcdrt rdatrnn$1\rp l'reparcd •nd marnt&mcd financ~J bu<l!lct rn<><l<l 

~"X"-" 1990 '" Jwl)· /99.1 IINI()I tt:...,'T lnrorporatnl -- Viet Prrsldrnt f'inancr 
l.oc.atoon J~clwn\1lle. Fl. 
lndustr) Apphcatoon sotlWAS< tcchnoi"'l"'' (Ot <<ln>UIIlct·relatcd 

buJJnc.»Q 
Annual revenur at dep.anurc: Run rate oJ S-4~ uullu.n 
l'ubhc l.rs11ng NASDAQ ~mall C•p Matlc-t . I '0~ I 



• • 
\/arm.• II .'ilur~/t•t 

I mrl,,ymcnl opponutllly I dUlled from &eqUIS!UOn ofCII«kRoh• ··· ln.: (pr<VlUU> <TTlpl(l~C<I bv I INJ()I ~\I 

ut !kptcmbcr l<l92 l'antopated tn the llq(OtiatiOn. due dil1gmcc and clos:mg of tl>c acqu1$1l11tn oflt~t~r 141 
-.oil ware technology companr~ l1aniC1p&trd '"""!!OIIAllllJ! irld cta .. ng S' rn~l•on 1n RcguiAIIon l. "'!Uti\ 

linanong and SIO million'" pm·at< OlJUIIY ploccmrn(l r•rcp.tred lllpublic filtn~). rn&llA(:.:d 3(<0\JI\IIIIIl••kl 

fina.nc•al reponmg functton.s Adnunrstered annual aternal audu I'<C'J"'I<'>.I and n1a1ntatned CO<J">IItc 
fonrwctal budge1ing models SCT'rd <iS corporate w:actary and tnvestor rdli!IOM wntact 

Cht:<kRobot lo<. · · Chid t' lnoodal Offitff 
l.oca11on Dcer1icld IJcach. H 
lnduAry Automated checkout techoology targeted to the groccrv 
tndustry 

1\nnUII revmu~ when acqutred S~ mtllion (tlevchlpl!l('nt •tagc •lilt 
up) 

Pubhc Lut1n11 NASUAQ Small ('ap MAJkrt. ( 'KIUI 

1'1cpared all pubhc filings. r114l1Jigcd ll,;(;O<Jnllng and financiAl rc:pomtn!\ funchnn• !krved u corporate 
>«rrury and ln\·cstar rdaUO.IU conuct Adnumstcred annuall!-'(tcmal audn l'repated and nl&mtamcd 
CO<J'Or&te linanc:ial budge1111g modeb Pamc1p01ed tn ""l!Oll&t1on o.nd do""K of ule of compiUIY to 
u N 1 Q u 1;~rr 1 ncorporat ed 

.llar<"h, / 989 t <> A ugusl, / 990 OWC Corp. ··Senior Corp«ntt A«ountlnx J\la n a~trr 
Loc311on Moami. Fl. 
l ndu~l"\ l·nrlun4" ~00 hnldan~ eompanv Yl11h tnter~'!t •n tc:\.tllc 

SC<''ICC, ro:staur•nt . bc<cragc and <nefK'' 1nd~n~~ 
AnnuAl re< cnuu at d<'J'Anur• Appro"nlltrlv S I ~ \ullitm 
Pubhc L1~11ng AMI; X. I>W(i 

lrutull profeuaonaJ posmon upon rcltK..&Iton h' 1-h'tnda Ducctly prcrarc<J oc parHC1palcd an prepata1mn ol 
all pubhc pcnod1c ••f>""'"ll for J>lrent hold on!! company and four 14 l of ••• pubhclv·hdd subSJdtancs m 
AfliluJIC .. Pnmarv tesponStblht\' for ac.count1ng (On.~oltdalton ofcorpona1r OJX"Itltton~ totaltng mnc tcparalc 
CIIIIIIC> "lth varyingdl"J!f<O OfOIOtiCJShip JlecAU>< (tf\11)10~ )<:41 C:lldJ f<ll the publiC ClltltiC>, publi1. 
filongs were gc:nented vinu:&lly every month Adrntnt>tcred annulLI c:>:tcmal .audll• Managed corporat• 
conunon co)l AIIOC<ltiOO funetllln and capll•·c lcntn!( compatl\ lteavy patllclpallnn 1n IIII!!AIIOn $Uppon tlu<' 
tu l'\(1~1ilc tendtr UfTC1' ror paten! cornpan) f'u.•parOO Unard Ill DHCCIOf pl«:"Wf11111U)H) rnr flnancul omcer~ 
,tnJ paf11CIJ1>tcd 10 Llo31d mo.-ellnl!> 

)iuu. J9/J6 to lfllfii'"J', 19119 ('ouin~ham Paper Co . Cbkr Oprntinf( OfrK<r 
l.oc:.a111>n Columbus. 011 
lndultr\ l ndu~lnal paper and food ~\Kr product' d"tnhullon 
,\nnull rc,cnu~ at dC'flarturc Appro"matclv S II mtlhon 

lnouill profc:u~onal pcwuon upon d<euton to leav• pubhc accounUn!( Rc>pon..blc (m all onrcmal financ1al 
rcpanong and budi!C'I'"K f>.er..ght I11&1Uitlertl<lll of all dcprutn>a~t func~oum Cdl>tnhutK>n. finance, 
CU~IU1l\C:f ~1CC:, tnfonnallOn ~y).fcR\). Credit Ce.11JC:CHOO'\ purcha~ngJ \41th the occplloO uf Ylei 

'\<")(ohatcd and clo~ s= nulht>n credit tacohrv l.dl compan) h • rc>Uh of d""llol<ln Ill rrlo.catc to ~1onda 

'"" '· / f}/f/1. '""'· 1986 Ar1 bur Andrn<n & <'o • Mano.tr . Oo .. ty. lfrld flus inN> 
I ucauon (' ulumhu>, 011 
lndu,tr.· f'ut,hc ;~-\n·~•'•ntm~ 

II 
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\IIIT<Itl II """ l'it'l --- -- ___ ___ _:I_:.J_:II:..."LI....:_-18j.r.~.J J'lwno· 

lnotlAI profrs.<~onal posmon upon coll~rtlflldualw>n ManAg~ audo1 <111('4\Cfllenh'" • 'anriV ul orldu\111<' 
..,,1h pnm.trv <mphuaJ on r<1ool. comuuwon and ltehlk>IOI(Y Snvrd a> '"'"'d audu ..-n>ur on 1h<- '"" IJ"ulc 
audll cn1_1agm>en1 nfl h<- l.omur:d, Vrn. Aecelrralr:d llf<>mOI~<.>n 10 ho1h "'"'01 and mana11<• 

Pl'tst,ntU: 

• GndLull~ rum lwd Wllh UA m Accounung. Uo"l'"l! Crr«n ~Uic Umvcrslly June- 1'111!1 
• 1\t&rn~. 110n Ucmhard l>om Wllll'l~ ' 

• EnJO) golf and o11'1cr ttcrwronal .u1d lopQ.'IIh'lf sporb 
• Good health 

Ill 
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lllol!raph) o r /1/rll J . -"<ntlllllll 

Vrl/ J .. \"rrnntnn, t:n~lnur. NroljuonrJ I norm. •o.tn.ol '>rf\ ''"' Nrt\\nr~ . lm ( ISN) on Junr 1 ''''' · ·" th< 
""''f'llll) '•le•ld •>'1lrms Jrvrlnrrr '"'d p1'0!;11'1rnrnc• 1-<rol •• '"'l'<"'"blc hw I'\ 'I'> u>efdll ,.,lt,hms: .u•.t 
'>'lcrn o~rat10n, M \\ell as dC \'dopmcm nnd uupltmrnt.auon of nt" rclrcom nppltCatwn\ l"'.cd ha' hehl ,j 

numhcr ofpo!~.ltiOn~ 1n the tc:kcmnmumcut!On~ mdu}tf), mrlutltn~ nw't IC'I.C'IIIIV, wtth 1>1$tllul 

t 'umrnun~tullnM '>erviCr~. lnl (IX''\), All llllcrli.IIIIJnollun~ llm•ncr I'"" 1drr t•a...,llon ltarnon. Nr" 
Jrr-.c} 1'11or to hlllrnun.- "lth llCS, Nco I W"-'l lead ttlcet•m engm«r "ilh i\mcncun CnmnJurucullom w11J 
I 'on,u l11n11 !AC('), blued on Plnllldrlpho~. l'cnra' lvurnn AI Al'C. Nrol "JI..' rrspormble tm the cu\lnm 
•·nflwlltr tlcvdopmcno uf appl11:auon> for I • Jon ~ dulrutLC. colhn~ uuJ, onocmallon•l L.tllh.'IC ~. drb11 ,,.,.s, 
""d ISIJN Kf\'IC.C> Nell ". Jll7611fUdUlllr urt. ... Salk C••llcgr. "hr•r he obtooncd a fl•doclttl ,,, Art> Ill 

1.11!:1 "" Lllrrnlurr 
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INTERNATIONAL SERVICES NETWORK, INC. 

FPSC TARIFF NO. l 
ORIGINAL SHEET 2 

CHECK St!EEI 

Sheets 1 through 2J i n clusive of this tariff are effective as of 
the date shown at the bottom of the respective oheet(s). Original 
and revised sheets as named below comprise all changes from the 
original tariff and are currently in effect as of the date on t .he 
bottom of this pago. 

SHEEA 

1 
2 
J 
4 
5 
6 
7 
8 
9 
10 
11 
12 
l) 

14 
15 
16 
17 
18 
19 
20 
21 
22 
2J 

ISSUED: Kay 6, 1996 

ISSUED BY: 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
original 
Original 
original 
original 
Original 
Original 
Original 
Original 
original 
Original 
original 
Original 
Original 

EFFECTIVE: 

Jonathan Lieberman 
President 
4770 Bis•cayne Boulevard 
Suite 880 
Miami, Florida JJ1J7 



• • 
INTER1~ATIONAL SERVICES NETWORX , INC. 

F'PSC 1'ARI F'f' NO. 1 
ORIG INAL SHEET J 

TABLE OF CONTENTS 

Titl e Sheet .............. . 

Check Sheet . . . . . . . . . . . . . . . . . . . . . 

Table or Contenta . . . . 

Section 1: 

Sectio n 2: 

Section 3 : 

Section 4: 

ISSUED : 

Technical Terms and Abbreviations 

Rules and Regulations 

Description or Service . . . . . . . . 

Rates • • • • • • • • 0 • • • • • • • 

May 6, 1996 

ISSUED BY: 

EFFECTIVE: 

Jonathan Lieberman 
President 
4 770 Biscayne Boulevard 
Su i te 880 
Miami, Florida 3Jl37 

1 

2 

) 

7 

9 

16 

19 
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fPSC TARiff tlO. 

INTERNATIONAL SERVICES NETWORK, INC. ORICINAL SHEET 4 

SYMBOLS 

Tho following are the only ayabole used t or the purpoaoe ind1catod 
below: 

D 
I 

H 
N 
R 

T 

I SSUED: 

Delete or Discontinue 
Change Resulting tn An In:::reaae to A Customer's 
Bill 
Moved from Another Taritt Location 
New 
Change Result ing In A Reduction to A Customer· s 
Bill 
Change in Text or Regulati on But No Change In Rate 
or Charge 

Kay 6, 1996 

ISSUED BY: 

EFFECTIVE: 

Jonathan Lioborman 
President 
4770 Biscayne Doulevard 
Suito 980 
Miami, Florida 33137 
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INTERNATIONAL SERVICES NETWORK, INC. 

fPSC TARIff tiO. l 
O'i-.<ClNAL SHEET 5 

TARiff FO!USAT 

A. Sheet Numbering - Sheet numbers appear in the uppor right 
corner ot the page. Sheets are numbered eequentially. 
However, new aheota are occasionally added to the tarit't. 
When a new shaot is added between sheets alroady in etrect , 
a decimal is added. For example, a nov sheet added between 
sheets 14 and 15 would be 14.1. 

B. Sheet Revision Humptra - Revision numbere aleo appear in the 
upper right corner ot each page. Theae numbere are used to 
dQtormine the moat current ahaet veraion on tile with the 
PPSC. Por example, the 4th reviaed Shoat 14 c ancola the Jrd 
rev iaed Sheet 14. Becauae ot v4r ioua auspene ion periods, 
do!errala, 4tc . the FPSC !ollowa in their tari!t' ap~roval 
procees, the moat current sheet number on tile with tho 
Commission is not always tho tari!! pa9e in o!!ect. Consult 
the Check Sheet tor tho sheet currently in ot!oct. 

c. Paragrooh Numbering Sequence - There ue nine levels of 
paraqraph codinq. Each lovol or codinq iu aubsorvient to its 
next higher level: 
2. 
2. 1. 
2. 1. 1. 
2.l.l.A. 
2.l.l.A.l. 
2.l.l.A.l. (a). 
2.l.l.A.l. (a). I. 
2.l.l.A.l.(a).I.(i). 
2 . 1. 1. A. 1. (a) . I . ( 1 ) . ( 1 ) . 

ISSUED: Hay 6, 1996 

ISSUED BY: 

£PFECTIVE: 

Jonathan Lieberman 
President 
4770 Biacayno Boulevard 
suite 880 
Miami, Florida 33137 

l 
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INTERNATIONAL SERVICES NETWORK, INC. 

PPSC TARIFF NO. 1 
ORIGINAL SHE!ET 6 

D. Check Sheets - Wher. a taritt tiling is made with the FPSC, 
an updated check sheet accompanies the taritt tiling. The 
check sheet lists the sheets contained in the taritt, with 
a cross reference to the current revision number. When new 
pages are added, the check sheet is c hanged to retlect the 
revision. All revisions aads in a given tiling are 
designated by an asterisk (*). There will be no other 
symbols used on this page it these are the only changes made 
to it (i.e., the tormat, ate. remains the aame, juat revised 
revision levels on the some pages) . The taritt user should 
reter to the latest check sbaot to rind out it ~ particular 
sheet is the most current on tile wi~h the FPSC. 

ISSUED : May 6 , 1996 

ISSUED B'i : 

EFFECTIVE: 

Jonathan Lieberman 
President 
4770 Bisc ayne Boulevard 
Suite 880 
Miami, Flor ida J31J7 



• • 
INTERNATIONAL SERVICES NETWORK , INC. 

FPSC TARI FP 110. I 
ORIGINAL SHEET 7 

SECTION 1 - TECtlNICAL TEBHS MD o\BBREVIATIOHS 

1 . 1 . Access Linu 

An arranqeJDent which connects the callinq cuatvo:ler' o 
location to an ISN network switching center or a 
s witching center of one ot ISN'a underlying carriers. 

1 .2. Authorization Coda 

A numerical code , one or more ot which at·o available to 
a customer to enable him/her ~o access the carrier, and 
which a re used by the carrier both to prevent 
unauthorized a ccess to its !acil it ies and to identity 
the customer !or billing purpooos. 

l . J. Called Station 

Denotes the terminat inq point of a call (i.e. , the 
called telephone number) . 

1. 4. company or Carri~r 

International Services Network, Inc. ("ISN"). 

1.5. customer 

The person, firm, corporation or other entity which 
orders service and is resp~nsible for payment of 
charqes due and for compliance with the Company's 
tariff regulations. 

l. 6. D.AY 

ISSUED: 

From 8:00 AM up to but not including 5:00 PM local time 
Monday through Friday. 

Hay 6, 1996 

ISSUED BY: 

EPPECTIVE: 

Jonathan Lieberman 
President 
4770 Biscayne Bouleva~d 
Suite 880 
Miami, Florida 33137 
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lNTERNATIONAL SERVICES NETWORK, INC. 

FPSC TARiff 1<0. I 
ORIGINAL SIIEET 8 

1.7. End User 

A person initiating an intraotato telephone call uslnq 
the services of tho Company. 

1.8. Evenina 

Fr om 5 : ()() PM u p to but not including 11: uo I>H loc111 
time Sunday through Friday. 

1 . 9. LhTA - CL9cal Access and Tronsoort hreal 

l . 10. 

l. ll. 

1 . 12 . 

ISSUED : 

A geographic area established as required by the 
Hod it led Final Judgment entered in llnJ!"ed states y. 
Western Electric Co . . Inc ., 552 P. Supp . 1Jl (D.O.c. 
1982), within which a local exchange telephone company 
provides communicat ion services. 

~ - Local exchange telephone company. 

Night/Weekend 

From 11:00 PH up to but not including 8:00 AM Sunday 
through Friday, and 8:00 AM Saturday up to but not 
including 5:00 PM Sunday. 

Underlying Carrier 

A provider of 1nterexchange telecommunication services 
from whom International Serv ices ~etwork , Inc. acquires 
services which it resells ~o its customers. 

Hoy 6, 1996 

ISSUED BY: 

EFFECTIVE: 

Jonathan Liebon~~an 
President 
4770 Bisc ayne Boulevard 
Suite 880 
Miami, Florida JJ1J7 
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PPSC TARIPf NO. 

INTERNATION~ SERVICES NETWORK, INC. ORIGINAL SHEET "9 

SECTION 2 - RULES AND REGUIJ\TIONS 

2.1. Undertaking ot International Services Network. Inc. 

International Services Network, Inc. prov i des long distance 
services. 

ISH inst.\111, op•ratoa &nd uintaina the communication 
aervicea provided hereunder in a ccordance with the teras and 
conditions set Corth under this tariff. It •ay act as the 
customer's agent Cor ordering access connection Cacilitie& 
provided by other carriers or entities when authorized by ~he 
customer, to allow connection or a customer' o !ocation to the 
ISH network. The customer shall be responsible Cor all 
charges due Cor such servi ce arrangements. 

The Company's services and facilities are provided on a 
monthly basis unless ordered on a longer term basis, and are 
available twenty-tour hours per day, seven days per week. 

2.2. Limitations 

2.2 . 2. 

2.2.). 

Certain operator (unctions are referred to a local 
exchange operator . 

Servic~ is oCCered subject to the availability o! 
facilities and the provisions or thio tariff. 

ISH reserves the r ight to discontinue furnishing 
service, or limit the use ot service necessitated 
by condi tiona beyond itr control; or when the 
customer or end user is using service in violat ion 
ot the law or the provisions ot this tariCC. 

2.3. Connection fees 

The Company docs not charqc a connect ion toe to provide 
service. 

ISSUED: Hay 6, 1996 

ISSUED BY: 

EFPECTIVE: 

Jonathan Lieberman 
Pres ident 
4770 Biscayne Boulevard 
Suite 880 
Miami, Florida 33137 
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2. 4. Liabilit ies of the Company 

2.4.1. 

2. 4. 2. 

2.4.3. 

2.4.4 . 

ISN's liabil ity for damages arising out or 
mistakes, omissions, interruptions, delays, errors 
or defects in the transmission occurring in the 
course or furnish ing service, cha nnels or other 
facilities, and not caused by the noqligence or 
the custome rs, commences upon activation or 
service and in no event exceeds an amount 
equivalent to the proportionate charqe to tho 
customer for tho period of service during which 
such mistakes, omissions, interruptions, delays, 
errors or defects in the transmission occur . For 
the purposes or computing such amount, a month is 
considered to have thirty (30) days. 

In no event will carrier be responsible tor 
consequential damages or lost profits suffered by 
a customer or end user as a result of interrupted 
or unsatisfactory service. 

Carrier is not liable for any act or omisoion of 
any other company o r companies furnishing a 
portion or the service. No agonte or employees of 
other carriers or companies shall be doomed to be 
agents or employees or carrier. 

Carrier shall be indemnified and hold harcless by 
tho customer or end user against: 

2. 4. 4. A. Claims for 1 ibel, slander or 
infringement of copyright arising 
out of tho material, data, 
information or other content 
transmitted ovor carrier's channels 
or facilities; 

ISSUED: Hay 6, 1996 EFFECTIVE: 

ISSUED BY: Jonathan Lieberman 
President 
4770 Biscayne Boulevard 
Suite 880 
Miami, Florida 33 137 
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2.4 . 5. 

2.4.6. 

2 .4.7. 

2.4.4.B. Patent infringement claims arising 
from combining or connecting 

carrier- furnished channels with 
apparatus and oystems or the 
custo111cr; and 

2.4.4.C. All other clai111s arising out of any 

act or omission of the customer or 
ond uoer in connection with any 
service provided by carrier. 

carrier is not liable for any act or omission of 

any other company or companies, includinq, but not 

limited to any LEC or underlyinq carrier 

turnishinq a portion of tho service. 

Carrier does not guarantee or 111ako any warranty 

with respect to any equipment provided by it whore 

such equipment is used in locations containinq an 

atmosphere which is explosive, prone to fire, 

danqerous or othervise unsuitable for ouch 

equipment. The customer indemnifies and holds 

carrier harmlesa from any and all loss, cla iiiiB, 

demands , s uits or other action, or any liability 

whatsoever, whether suffered, made, instituted or 

asserted by tho customer or by any other party or 

persons, tor any personal injury or death ot any 

person or persons, and tor any loss, damaqo or 

destruction of any proportJ, whether owned by the 

customer or others, caused or claimed to have been 

caused directly or indirectly by the installation, 

operation, failure to oporato, maintenance, 

r~~oval, presence, condition, location or use of 

such equip111ent so used. 

Carrier is not liable for any dotaco111ent or, or 

damaqe tc, tho premisos of a customer result~ng 

from tho furnishinq of services or tho attachment 

or instruments, apparatus and associated wiring 

furnished by carrier on such customer"o promises 

ISSUED: Hay 6, 1996 EFFECTIVE: 

ISSUED BY: Jonathan Liebercan 
Pro&idont 
4770 Biscayne Boulevard 
Suite 880 
Miami, Florida 33137 
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or by tho installation or removal thereof, when 
such defacement of d amage is not tho J:"osult of 
carrie!:" negligence. No a gonto or e mployees of 
otheJ:" participating carriers shall be doomed to be 
agents or CUIIployeos of carJ:"lor without written 
authorization. 

2 . 5 . Responsibilities ot tho CUstomer 

2.5.1. 

2.5 . 2. 

2.5.3. 

The customer is rooponaible tc-r taking all 
necessary legal steps tor interconnecting the 
customer-provided terminal equipment or 
communications systems with carJ:"ier facilities or 
services. The customer shall secure all licenses, 
p ermits, rights-ot-way and other arrangements 
necessary tor such interconnection. 
The customer shall ensure that the equipment 
and/or syotom is properly interfaced with carrier 
facilities or surviccs, that the signals omitted 
i nto tho carrier network are ot the proper modo, 
bandwidth, power and signal level tor the intended 
use ot tho customtlr and in compliance with the 
criteria oet forth in this tat·itf, an~ that tho 
signals do not damage equipment, injure personnel 
or d egrade service to other customers . It the 
Federal Communication s Commission or some other 
appropriate certifying body cortitieo terainal 
equipment as being techn ically acceptable for 
direct electrical connection with interstate 
communication s service, carrier will permit such 
equipment to be connected with ito channels 
without tho use of prote•;tive interrace devico:&. 

If tho customer tails to maintain the equipment 
and/or system properly, with resulting iiiLI:linent 
harm to carrier equipment, personnel or tho 
quality of service to other customers, c arrier 
may, upon written notice, require tho u s c or 
protect! vn equipment at the customer ' a expe nse . 
If this toils to produce satisfac t o ry quality and 

ISSUED: Hay 6, 1996 EFFECTI VE: 

I SSUED BY: Jonathan Lie be rma n 
President 
4770 Biscayne Boulovard 
Suite 880 
Miami, Flor i da 33 137 
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safety, carrier may, upon written 
terminate tho customer's service . 

notice, 

2.6 . Interruption of Service 

2.6.1. 

2.6.2. 

2.6.3. 

2.6.4. 

Credit allowanc e for tho interruption of oervice 
which io not due to the Company's testing or 
adjusting, negligence o! the customer or to the 
failure or channel s or equipment pro vided by the 
customer, are subject to the general liability 
provisions set forth in 2. 4 heroin. It shall be 
the obligation ot tho customer or end user to 
notify the Company immediately o r any interruption 
in service for which a credit al1owanco is 
desired. Before qivinq such notice, the customer 
or end user shall ascertain tha t tho trouble is 
not being c auoed by any action or omission by the 
customer withi n his/her control, o r is not i n 
wiring or equipment, if any, rurniohod by the 
customer and connected to tho Company's 
facilities. 

For purpooeo of credit computation, every month 
s hall be considered to have 720 hours. 

No c r edit s hall be allowed f or an interruption or 
a continuous durat ion or less than two hours. 

Tho c ustomer shall be credited for an interruption 
~t two hour s or more at the rate or l/720t h of the 
monthly c harge tor the facilit ies atfected for 
each hour or major fraction thoroo! t hat tho 
int erruption continues . 

Credit Porl!lula: 

Credit • A/720 X B 

" A" -outage til!lo in hours 

ISSUED : Hay 6, 1996 El'F'ECTIVE: 

ISSUED BY: Jonathan Lieberman 
Pr esident 
4770 Bi scayne Boulevard 
suite 880 
Miami, Floridll 33137 
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2.6.5. 

• a• -total monthly charge for affected facilit y 

If written notice of a dicpute as to charges is 
not received by tho Company within thirty (JO) 

days of tho date a bill i s issued, such charges 
ohall be deemed to be correct and binding on the 

customer or end user. 

2.7. Res toration of Service 

The use and restoration of service ohall be in a ccordance 
with the priority syste.m specified in Part 64, Subpart D of 
the Rules and Regulations of the Federal Collllllunications 
Collllllission. 

2 . 8 . peposits 

The Company does not require a deposit from tho cuato~er. 

2 . 9 . Taxes 

All state and local taxes (i.e., gross receipts tax, sales 
tax, mu.nioipal utilities tax) are liotod as separate line 
items and are not included in the quoted rates. 

2 . 10 Exclusion Requiraments tor Specific Sgr yice 

Carrier offers no e xclusion for s pecific servicoo. 

2 . 11 £mployee Concessions 

carr ier offers no apocial employee concoooions. 

2.12.Use ot Service 

Neither customers no r e nd users may use the services 
furnished by the carrier f or any unlawful purpose . 

I SSUED: May 6, 1996 

ISSUED BY: 

EFFECTIVE: 

Jonathan Li eberman 
President 
4770 Biscayn e Boulovord 
suite 880 
Miami, Plorida ))1)7 
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2.1J.Customer Billing Inquiries 

Any customer who has a question regarding his/hor telephone 
bill may contact International Services Network, Inc . at 47 70 
Biscayne Boulevard, Suite 880 , Miami, Florida 3JlJ7. 

ISSUED : Hay 6, 1996 

I SSUED BY: 

EFFECTIVE: 

Jonathan Lioborman 
Pre sident 
4770 Biscayne Uoulovard 
Suite sao 
Miami, Florida J3137 
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SECIION J - QESCRifTION OF SERVICE 

3.1. Billing Incremento and Rounding 

ISN bills tor on initial 6 second increment with additiona l 
6 second increments thereat·ter rounded up to the nearest 
6 seconds tor ISN Basic, ISN Advantage Services and Dedicated 
T-1 service. All other services are billed in one minute 
increments with an initial one minute minimum period rounded 
up to the ne~rest minute. 

3.2 . Timing of Calls 

The customer's long distance usage charge is based on actual 
usage of ISN's network. Usage begins when tho callod party 
p icks up the receiver. When the called party picks up is 
determined by hardware answ•!r supervision. When cottware 
answer supervision is employed, up to sixty (60) seconds of 
ring is allowed botore it is billed as usage of tho network. 
Chargeable time ends when either party hongs up, thereby 
releasing the network connection. 

J.J. Uncompleted CAlls 

The Company does not charge customers f o r colla which ore not 
completed (busy numbers, no answer, etc.). 

3.4. Credit and Refunds 

All reque- ts tor call credits due to bod connection, 
disconnection, wrong number dialed, etc. oholl be mode 
through the Company's business office, at 4770 Biscayne 
Boulevard, Suite 880, Miami, Florida 33137. 

3.5. Calculation of Distance 

Usage charges ror All mileage sensitive services are based 
on the airline distance between rote cantors oosociatcd with 
the originating and terminating points ot tho call. Por the 
purpose ot determining airline mileage, vertical and 

ISSUED: Hoy 6, 1996 

ISSUED BY: 

EFFECTrvE: 

Jonathon Lieberman 
President 
4770 Biscayne Boulevard 
Suite 880 
Miami, Florlda 33137 
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horizont~l grid lines have been establ ished across the United 
States and Canada. The spacing between adjacent vertical grid 
lines and between horizontal grid lines represents a distance 
ot one coordinate unit. This uni t is tho square root ot 0 .1, 
expressed in statute miles. International Services Network, 
Inc . uses the rate canters and associated vertical and 
horizontal coordinates that are produced by Bell 
Commun ications Research, Inc. in its NPA-NXX V&H Coordinates 
Tape and the Exchange carrier Associat ion's NECA Tarirr fCC 
No. 4. 

FORMULA: 

I ( Vl - V2) 2 • (Hl-112) z 

~ 10 

3 .6 Minimum Call Cogpletion Rote 

A customer con expect a call completion rate (number or calls 
completed/number ot calls attempted) ot not less than 99\ duri ng 
peak use periods for all Feature Group D services. 

3.7 Seryice OCferings 

3 . 7. 1 

ISSUED: 

Intrastate Switched Service 

ISN wi 11 provide long distance services to its 
customers on a switched basis. These services are 
initiated by a caller dialing 1+ tho area code and 
called telephone number from a telephone location 
that is presubscribed to the Company or an 
underlying carrier or 1+ an acceso number provided 
by the Company. ISN otters ISN Basic Service or 
ISN Advantage Sorv ice. Rates for these services 
wi ll be charged according to the scnedules set 
forth in Section 4.1 . 

May 6, 1996 

lSSUEO BY: 

EfFECTIVE: 

Jonathan Lieberman 
President 
4770 Biscayne Boulevard 
Suite 8&0 
Miami, Florida 33137 
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3 .7.2 

3 .7.3 

J • 7 • 4 

3. 7 . 5 

ISSUED: 

Basic Wats Service 

ISN's Basic Wats Service 1s a custom 800 service 
which permits inward BOO number calling fr om 
diverse service areas. Rates tor those calla oro 
sot forth in Section 4.2 . 

Travel Card s ervice 

Travel card Service enables tho cu11tomor to bill 
the charges tor a call to a company-issued t rovol 
calling card. Travel card calls will bo charged 
according to the ratos sot torth in Section 4. :3. 

Dedicated T-1 seryice 

Dedicated T-l Service is o t tered via dedicat ed 
lines between t ho c ustomer's premisos and tho 
Company's network using dedicated T-l circuits. 
The customer's charge tor this service c~,sists ot 
a monthly recurring fixed charge and monthly usage 
charges. There is a 12 month minimum service 
period tor this service. Rates tor this service 
are sot forth in Section 4.4. 

Volume Discounts 

The Company also provides volume discounts based on 
a customer's total monthly usage of all o f ISH's 
services. The applicable volume discounts aro sot 
forth in Section 4. 6 . 

Hay 6, 1996 

ISSUED BY: 

EFFECTIVE: 

Jonathan Lieberoan 
President 
4770 Biscayne Boulevard 
sui te 880 
Hiami , Florida llll7 
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SECTION 4 - BATES 

4 . 0 This sect i on sots forth tho rates and chargos applicable to 
ISN calls originating and tenainating within the Stato of 
nor ida . 

4.1 Rates tor Intrastate Switched Seryice 

4. 1. 1 I SN Bapic Seryi cg* 

Per Minute Rote 

£vening Night/WeeKend 

.185 .155 .125 

• In addition to per minute rharges, a monthly maintenance 
fee ot $10. oo applies to all customers. This fee is 
waived for the first t wo months o f ser-vice. t~o 

i nstallation o r start-up fee is c harged. 

4.1.2 ISH Advantage Ser yico * 

.f.!U: Minute Rate 

Evening Night /Weekend 

.165 .135 .125 

• In addition to per minute charges, a monthly maintenance 
fee of $20.00 applios to all customers. Th is maintenance 
fee is waived for the f irst two months o f sorvico. No 
installati~l or start-up fee is charged. 

I SSUEO: Hay 6, 1996 

ISSUED BY: 

EFFECTIVE: 

Jonathan Lioborcan 
President 
4 .70 Biscayno Boulevard 
Suite 880 
Miami, Florida 33137 
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4. 2 Basic Wots Service 

Per Hinyte Rote 

Evening Night/Weekend 

0 . 169 0.130 0 . 130 

4 . J ISH travel card service 

All Mileage Bands: All time periods ot tho day 

first Minute Additional Hinuto 

. SO . JO 

4.4 ISN Qedicated T - 1 Service 

ISN Monthly fixed Recurring charge (per T-1): $250.00 

• 

ISSUED: 

Minimum Service Per iod : 12 months 

Pe r Minute Rote 

Evening Night/Weekend 

. 125 . 105 

Hay 6, 1996 

ISSUED BY: 

.095 

EFFECTIVE: 

Jonathon Lieberman 
Presid e nt 
4770 Biscayne Boulevard 
Suite 880 
Hioci, Florida 33137 
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4.5 Additional Chargee 

In addition to tho uoaqc and other charges sot forth above, 
calla which require tho aosiotance of a live or automated 
operator will incur tho followi ng add itional c harges: 

Operator Service Charges PPr Call Charge 

customer Dialed Calling/Credit Card 
Operator Station Call 

1.00 
1. 20 
1.20 
2.50 

Collect Call 
Person-to-Person 
Directory Assistance .60 

4. 6 volume Discounts 

A volume discount applies to all cal ls booed on a customer's 
total monthly bill as follows: 

Total Monthly Bill 

$0.00 --- 4, 999. 99 
$ 5 ,000 -- 9,999.99 
$10,000 - 24,999.99 
Over $25,000 

Discount 

4.7 LQte Payment and Returneg Check Chataes 

Interest charges may bo ossoosod based on the maximum lawful 
rote ~nder Florida law. Tho Company may aoooss a charge not 
t~ exceed five percent (~\) of the customer's amount due or 
twenty-five dollars ($25.00) for each returned c hock. 

ISSUED: May 6, 1996 

ISSUED OY: 

EFFECTIVE: 

Jonathan Lieberman 
President 
4770 Biscayne Boulovarc 
Suite 880 
Miami, florida 33137 
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4 . 8 Special Promotions 

The Company may from time to time offer special p romotions t o 
its customers waiving certain charges. Those promotions wil l 
be approved by the FPSC with specific starting and ending 
dates and under no circumstances run for longer than 90 days 
in any 12 mont h per iod. 

4 . 9 Exemptions and Special Rates 

4. 9 . 1 

4 . 9. 2 

ISSUED: 

Discounts for Hearing Impaired customers 

Intrastate toll message rates for TOO users, which 
is communicated using a t elecommunications devico 
tor the deaf (TOO} b y properly certified business 
establishments or ind ividuals equipped with TODs 
for communications wi th hearing or speech impaired 
persons, shall be evening and night calls. These 
discounts shall 1>e offered by all intere xchange 
carriers and LECs. 

Operator Assistance and Directory Assistance For 
Handicapped ?ersons 

Pursuant to Florida Public Service Commission Rules 
and regulations, ISN will no~ charge for the first 
50 directory assistance calls initiated per b illing 
cycle by handicapped persons. Operator surcharges 
for handicapped persons will be wa ived for operator 
ass1stance provided to a caller who identifies 
himself as being handicapped and unable to dial the 
call because of a handicap. 

Hay 6, 1996 

ISSUED BY: 

EFFECTIVE : 

Jonathan Lieberman 
President 
4770 Biscayne Boulevard 
Suite 880 
Miami, Florida 33137 
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4 .9.3 

ISSUED: 

Operation of Telecommunications Relay Service 

Intrastate toll calls received from the relay 
service, each local exchange and interexch<lnge 
telecommunications company billing a relay call 
will be discounted by 50 percent of the applicable 
rate !or a voice nonrelay call except that wnere 
either party is both hearing and visually impaired, 
the call 'Will be discounted 60 percent orr the 
applicable rate tor a voice nonrelay call. The 
abovo discounts apply only to time-sensitive 
elements of a charge for tho call bnd shall not 
apply to per call charges such as credit card 
surcharge . 

May 6, 1996 

ISSUED BY : 

EFFECTIVE: 

.Jonathan Ll.oberman 
President 
4770 Biscayne Boulevard 
Suite 860 
Miami, Florida 3JlJ7 



• State or Florida 

Cumnumomn 
SUSAN F CLAJU(, CHAIRMAN 
J ThRRY .;EASON 
JUUA L JOIINSON 
DIAN E K KIESUNG 
JOE GARC"IA 

• DIVISION Of RI!CORDS &. 
REPORTING 

DU.NC' A S ll A H'> 
UIRECTOR 
(9().1) 413-6170 

~ublit &trbitt Qtommission 

M~ Terri B. Natoli 
cJo International Se.rvices Nerwork . Inc 
Fleischman and Walsh, L.L.P 
1400 Sunccnth Street, N. W 
Washington. D.C 20036 

Docket No. 960572-Tl 

Dear M s. Natoli : 

May 8. 1996 

This will acknowledge rece1p1 of an application for certificate to provide 

inlcrcllchange telecommunications service by INTERNATIONAL SERVICES NETWORK . 

INC.. which was flied in this office on May 7. 1996 and us!gncd lh<: abovc:-rcfcrc:nccd 
dockel number. Appropriate staff members w1ll be advised 

A tent.auvc schedule o f evenu 10 your docket (referred to r.s a Ca<c Assignment and 

Scheduling Reco rd or CASR) should be available , upon request, ten (10) workmg days after 

establis hment of the docket. You may colllllCt the Records Secuon at (904) 413-6770 or b) 
fa). at (90-1) 413-7118 to requeM thai a copy o f the case scllcdule be faxed or mailed 10 you 

The schedule of eventS provides you w1th an opportunity to anticipate completion stages of 

wo rk In the docket. These dates arc subjccl to change; therefore, you may wish to call the 
ReC()rds Section periodically to obtam revised schedules for your docket For ftmt dates of 

hearings or other activities. please look to the: Commission' s officinl no1iccs and orders 

You can also obtain : . .formation on your docket by accessing the PSC llomcPagc on the 

1nlcmct. at bl1p:/lwww.st.ale.n .us/psc/ . 

Stnc.crcly. 

~/>-L 
Maulda A SWen. 
Comm1sston Depu1y Clcr~ 

CAPI1 A L CIRCLE OFFICE CENTER • ll40 SHUMARD OAK BLVD • TALIJ.JIA~EE, FL 323~.08}(1 
'-""' f -~~ ('01>'1 A ('lOP~ STAn I l I ~ 
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VIA OVERNIGHT MAlL 

Florida Public Sezvice Commission 
Capital Circle Office Center 

Mlly 6, 1996 

2.540 Shumard Oalc Boulevard, Gunter Building 
Tallahassee, Florida 32399-0850 

• ur r•c, .. ,, lltlt. 1•1 f. I I 

II 

' "" oe> SlxfCF:Nt•• sn:acc: ••.,. 
WA S tftl~(; TOt•. 0 c . .,00 " · 

(r o t) DJO·reoo 

14C.t • MIH ( 10 1) h •·o• t ......... ,' '·-~ ·••• • • '" .... 

• _, 

Re: AppllcatJon of l.otematlooal Suvlces Network, l.oc. 
for Certlllcate or PubUc Convenience and Nt"Cesslty 

Dear Cruel Cleric: 

INTERNATIONAl SERVICES NETWORK. INC. 

... , 
ro ,,._ 
00\Dt. 
01 

4770 IIISCAYNE IIOUI.EVAAD 5UITIJ U O 
Mli\M~ n HIJ7 

111 

CtilCK NO 

~Two Hundred Fifty and 0/100 Dollar 

FLORI DA PUBLI C SERVICE COHM. 
25 40 SHUMARD OAK BLVD . 
GUNTER BLDG. 
TALLAHASSEE, FL 32399-0850 

Apr 9, 1996 

OATE AMO\JH1 

••••• • ••$250.00 

tt-l•. 
~­> 

' . .. . -
't ·• 

' . 

.. , 

-------------------..,we._.,., ,-,.._",....' """"~uPfD OPl,., ()Jrlla.r.c>. Q -------------------
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