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VIA OVERNIGHT MAIL =

Florida Public Service Commission

Capital Circle Office Center

2540 Shumard Oak Boulevard, Gunter Building
Tallahassee, Florida 32399-0850

"‘_ - JL:I L

11

Re: Application of International Services Network, Inc. -
for Certificate of Public Convenlence ar.d Necessity

Dear Chief Clerk: L0579 -TL

Transmitted herewith for filing on behalf of International Services Network, Inc. ("ISN")
are an original and twelve copies of its application for a certificate of public convenience and
necesiity, on Form PSC/CMU 31, and a proposed tariff. As ISN is eager to commence its
Florida intrastale operations as expeditiously as possible, prompt processing of this application
and tariff is hereby requested.

So that we may have proof of this filing, please date-stamp the extra copy of this letter,
and return it in the self-addressed, stamped envelope provided.

A check in the amount of two hunared fifty dollars ($250.00), in payment of the filing
fee, is enclosed.
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Florida Public Service Commission
May 6, 1996
Page 2

If there are any questions, kindly communicate directly with the undersigned counsel at
(202) 939-7900.

Respectfully submitted,

£ : i
4 w7 /]‘-‘f--‘-‘}“‘-
Tern B. Natoli
Mitchell F. Brecher
Counsel for International Services Nerwork, Inc.
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BUREAU OF SERVICE EVALUATION

APPLICATION FORHM

for
AUTHORITY TO PROVIDE INTEREXCHANGE TELECOMMUNICATIONS BERVICE

WITHIN THE STATE OF FLORIDA

e - = e e

A.

¥,

Instructions

This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. 1In case of
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferer
(See Appendix A).

Respond to each item requested in the application and
appendices. If an item 15 not applicable, please
explain why.

Use a separate sheet lor cach answer which will not
fit the allotted space.

If you have questions about completing the torm,
contact:
Florida Public Service Commission
pDivision of Communications
Bureau of Bervice Evaluation
2540 Shumard Oak Elvd.
Gunter Building
Tallahassee, Florida 32399-0850
(904) 413-6600

once completed, submit the original and six (6) copics
of this form along with a non-retundable application
fec of $250.00 to:

Florida Public Service Commission
pivision of Administration

2540 Shumard Oak Blvd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6251

FORM PSC/CMU 31 (11/95)

kRequired by cCommission Rule Hos. 29-24.471, 35-24.473, and

24.48B0(2) .

i i
]




1. This is an application tor (check one):

(X original Authority (Hew company].

( ) Approval of Transfer (To another certificated
company) .

( ) Approval of Assignment of existing certificate
(To an uncertificated company).

{ ) Approval for transfer of control (To another
certificated company).

2. Select what type of business your company will be
conducting (check all that apply):

{ ) Pacilities based carrier - company owns
and operates or plans to own and operate
telecommunications switches and
transmission facilities in Florida.

( ) Operator Service Provider - company
provides or plan:z to provide alternative

operator scrvice:n tor IXCug ar toll
operator scrvices 1o call aggregator
locations; or c¢learinghouse services to

bill such calls.

(% Reseller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

( ) Bwitchless Rebiller - company has no
switch or trancmission facilities but may
have : billing computer. Aggrogates
traffic to obtain bulk discounts lrom
underlying carrier. HRebills end users at
a rate above its discount but gencrally
below the rate end user:s would pay tor
unaggregated tratfic.

{ ) Multi-Location Discount Aggregator -
company contracts with unatfiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unatiiliated customers.

FORM poCyCcMU 31 [(11/95)
keguired by Commission Rule Nos. 25-24.471, 2%-24.443, and 25-
24.48B0(2) . -7 -




" o . ¥
[ int

. Hame ol corporatioty paibperahip, chupeias iy,
vipture or sole propriet orabaps

INTERNATIONAL SERVICES NETWORK, [NC.
4. Mame under which the applioant wp bl dos b pneesn
(tictitious name, olc.):
N/A
5. Hational address (ancluding street name b mrmbeer ,  pont
office box, city, state and z.ip code).

4770 Baiscayne Boulevard

. Suite BBO, Mlﬂml, FIDELdﬂ 331137
6. Florida address (including street name & number, post

of {ice box, city, state and zip code):

S B aliowae

7. Srructure of organiratinng

{ ) Individual ) Corporation
{ ) Foreign Corperataion | ) Foreign Partmership
) Oeneral Partoershisg boLimited Partnershap
{4 Uibher
H . 1Y applicant s oan indawvaddunal or partnership, please
give panc, Uitle aoud adddres: o ul sole progar vty ot

artner:s.

partnet TR

(a) Provide prool of compliance with the tercign

limited partnership statute (Chapter 620.169
FsYy, it applicable.

(L) Indicate 11 the individual or any of the
proartners Ml presions sy banens )

(1) adjudged bankrupt, mentally
incompetent, or found gullty ot any 1elony
or ot any crime, of whether such actilons
may reaalt rom ponding |||-‘_h'--|+:ti|v';:;.

(2) efircer, director, partner ol
stockholder 1n any other Florida
cortiticated telephone company . 11
yes, give name ol company and
relationship.  If no longor associated
Wwith company, give reason why not.

FORM PAC/OMU 3 (11/949)
pesiquurrend by Commission Hule Ros. 2h=Jdboadl, e rdcatty, and
.,"'..-:'l'i.'}. =



tal fatat

Fd

L T

(a)

(b)

(c)

far

10. Who will

reg. vd to
telephone

(o)

(b}

MR E ALY B 1-],“_1,-_1 E R

Llatae
to operaty:

Frao! trom the Florida (3
that the apgiicant

1in Florida.

SURYIEN VRS S B ] Y

han autharaty

See Attachment 1
P9500007 1317

Carporate charter nambier
Name and address of the company's Flotrida

reglstered agent.

hpplicant 1oa Flerida Corporat 1o

Provide proot of compliance with the
fictitious name statute (Chapter 865.09 F5),
if applicable.

N/A
Froetit iols name reglistratijon numbor:

any of the ofticer., directors,
thie ten largest storckholders
w1y boeen

) Indicate 31
ar oany of
haves prodtle b

pupt, menlally

Incompetent, ot found guilty ol any

e lony uloany ocrime, or Wwhethes

saith s may pesull trom pemdioeg

Ij:’ therarar) vl .

(1) od puiibigesd B
(3]

AT

officer, director, partner 1
stockholder in any other Floridg
certiticated telephone company.
yoes, gilve name of company and
relat ianzhip. If no longer
associated with company, give

rearoan why not .

(<)

|

CommlsSSion 1n
address and

witlh the
11t 1".

serve an lialson
(pleoase give tame,
numbet ) o

Mortas b [ LR
The applrcat rang Mito el .
Flecpsachman b W lsly Lol V patl 16eh L.
Official Point ol Contagt lor he ongoing
operations ot the company; Junathan
Inmternat tanal Servicos Network, lne. S

IV et hieey

Weat ta e b,
20073
Liebwormoan, Pt

1t oML

() Tartl; 4770 Biscayne Bouwlevard Miam' , Florioda
Cyandtia - ite [ by
PO PLCSOMU SL [ EL e
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(d)

11. List the

(a)

(b)

(c)

(d)

(e)

(1)

Complaints/lnquiries from customersg

Same au5 o ol
states inm which the applicant:
Has operated as an interexchange carrier.

Hone
Has applications pending to be certiticatod
as an interexchange carrier.

HNone

Is certitficated to aperate as an
interexchange carrier,

I [T
Has been denied authority to operate as al
interexchange carrier and the clrcumstancoes
involved.

e
Has had regulatory penalties impounod tod
vielations of telecommunications statutes Al
the circumstances invelved.

MNerrier
Has been involved in civil court proceedings

Wwith an interexchange carrier, local exchandgc
company of other telecommunications entity,
and the circumstances involved,

Mexres

12 . What services will the applicant otter to othit
certiticated telephone companies:

()
()
()
()

Bliathee
Facilities, ( ] Operators.
Billing and Collection. () Sales.
Maintenance.

Other: . . S

12. Do you have a marketing program?

FORM PSC/CMU 31 (11/9%)
Reguired by Commis

0. 4B0(2) -

B e

sion Rule hos. 29-24.4701, an=24.471, «and 2
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14 300 A R T2 s bt png progoar
Goal by ezl e
(Y by waloen Drangg e
(3 utter multi=level sales Lt dve
{3 it ter othet sy b e ppcennnt Pt

15. Explain any of the ot lers o ke 10 gt ton IR

whom, wheat  amount ypre ol Pranclipte, Tk R |

Appl gt el L pay e e tow el ool ot

16 wWhe will roctep e thie 1l Pt WOMT P W TR CE LT S O
that apply)

KXl Hesidential cusntomers. KX/ g Pty atiieet mdere

roPATS providers. % ) PATS nlalien RE 18 St REEL:
{1 Hotel: & mat ). ' Hotel & moled it
bR et TR S T ) 5| it per o v poe bt
SRR i b Any Subsernber

17. Pleasme provade the vollowig L appd el le)

(a) Will the name ol your o mpaty appear on the
bill for your services, and it not who will
the billed party contact Lo AnA fuest lon.
Abant the hill (provide fame and phone
pumbaer ) o and how 1% Lhis intformat pon provaded”

Yo

(R ER Woame> and addpe:s:s op the

TEEE WOARE R T LETe,

1w who will bl

Appl 1eant is i process ol detoesminsig wiest b
bill for its sivicoes dircetly or rely on the
vices of companies such as OAN or the LES.

18. Ploase provide all avai lable documentatiaon

demanstrat g that the appd bt haoe. e baad Dove i Targ

~.1p-1.t:'.i.11 e Lo pravitde B LA LR R NN
Lo Pocommut roeab yans Soeriienes h N T S
Folde peasdem b (LSt
posipri ppand hyy ftommaste 1ol frir b {21 LA L by — A0
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A. Financlal capal::]ity.
Erdiadei v 9

Regarding the showing of tinancia! capability, the
following applies:

The application should contajn the applicant's
financial statements, including:

b T the balance sheet
2. income statement

3. statement of retained earnings for the
most recent 3 years.

If available, the financiral statements sbould be
audited financial statements.

1t the applicant does noet have audited financial
statements, 1t shall boe so stated. The unauditod
financial statements should then be signed by the
applicant's chief execzutiv. otticer and chiet

financial otficer. Thie signatures should atfrfarm

B. Managerial capability.

S Hxhibst

C,. Technical capabllity.
S¢e Exhibin F

19. Please submit the proposed tarit! under which the
compan, plans to begin operation, Use the format
requlired by Commission Rule 2u-24 485 (example

ecnclosed) .
Geree Exhibirr

FORM PRC/CMU 31 (11,/99)
Hegquired by Commission

TA_SBOLR . :

Figles Ho=. 2%=24.471, IW=24.473, and




20. The applicant w111l provide thie following pnterescharng
carr 1er serwvieesn {(Check all that apply):

MTS with distance sensitive per minute rates
Method of access 15 FGA
Method of access 15 FGH
Mothod ol acoess 15 FGL
Moethod of acoesy 1n BOH

MTE with route specific rates per minute
Mcthod of access 15 FGA

Method of access 1s FGB

Method of access 15 FGD

Method of access is BOO

wx MTS with statewide flat rates per minute (i.e¢. not
distance sensitive)
Mot hord ol acfeens i B
Moethod of accees 1n Fol
“i_ Method of accoess an FOU
X HMethod of access 1n 8040

MTS for pay telephone service providers

R

. _ Block-of-time calling plan (Reach out Florida,
Ring America, etc.).

W 800 Service (Tell free)

%X WATS type service (Bulk eor volume discount)

XX  Method of accer:s is via dedicated tacilities

XX  Method of access 1s vig swilched facilities

¥ Private Line serviees (Channel Serviees)
{For ox. 1.%44 mbs., D=3, eloo)

FOEM pPacioMU 31 (11/99)
fesprreod by Commissian Hule Hos. 2H= R AR
dhaBa () .

. oaatud
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AR RE

!"I"]u b el

XX Travel

~ Available to non presubmcribed customers (lor
example to patrons of hotels, students in
universities, patients o hospitals,
_ hvailable to inmates
services included are:
Station assistancd
Porson to Porson adoabtdaadise
Directory annistan.
Operator werily amed onters gpt
Contorence Calling
21. What does the ond user dral Tor each ot the
interexchange carriop seb i that were checked 1n
services 1ncluded (above)
L "L+H00"
1 thAccess numbeer v Aot b pzat o code s Humtee:
22. X% Other: pidabn i
Applicant may offer proe-pald calling card in the ut
It will pot pffer this sersice anitially therefoere 14t ha
not been included in the proposed tarsff. At such tin«e a
service 18 to bhe offered, applivant will amend 1ts taratd
include this scrvice.
I AT (L 6 AR
by Commission Hule N g . ] ! L i vl

Loatnlia

Soervice
Mot v
Mairt hed

"I T AT Y e ] 504 i T

0!

XX
XX

W o CCHCRR RS -

900 service

operator bBervice:
hAvailable to presubscribesd customers

=




as APPLICANT ACFHNOWLEDGEHMENT STATEMENT &*

L. REGULATORY ASSESSMENT FEE: I wnderstand that all
telephone companies must pay o reegqulatory ansessment
tee in the amount of .15 of one percent of 1ts gron:.
operating revenucs derived from intrastate businont.
Hegardless of the gross operating revenuse of a company,
4 minimum annual assessment fee ol S50 1n reguired,

2.  GROSS RECEIPTS TAX: [ undorstand that all telephone
companies must pay 4 gross recripts tax ol LwWo and
one-hal! percent on all iptra and nterstate buslaess.

3. SALES ThX: I understand that o seven percent gales Las
must be paid on intra and interstate revenues.

4. APPLICATION FEE: A non-refundable applicat ton feer o!
$250.00 must be submitted with the applicatioan.

5. RECEIPT AND UNDERSTANDING OF RULES: 1 acknowledqge
roceipt and understanding ot e Flar tdda Public Berwvie

el girir Ve Rokies and Ocdern s bo bt bra @y Jap e i
Gl int eteschange telephone  seepsiaee an Frohoap 16dee. -
understand that 1t 1s my responsibuelity to comply wWith
all current and future Commitsion rogqulrements
regarding intoroxobange serviee.

G. ACCURACY OF APPLICATION: By my signature boelow, I the
undersigned owner or otficer of the named utility in
the application, attest to the accuracy of the
information contained in this application and
associated attachments. 1 have read the foregoing and
declare that to the best of my knowledge and beliet,
the intormation is a true and correct statement.

Further, I am iware that pursuant to Chapter
B37.06, Florida Statutes, "Whoever knowingly makcs a
false statement in writing with the intent to miunlead a
public servant in the performance of hin official duty
snall be guilty of a misdemeanor of the second degree,
punishable as provided in s. 775.082 and u. 775.083".

UTILITY OFFICIAL: ,pw}yf"“ L ﬁfp’/?[
; Signaturae That e
Jonanthan Licberman
- . o 5’_?' x- T gac
HEREEN NS (R x:
& ) {405 T
Tit le Telephone No.

FORM IRac/oMU 1L P put)
Requitead by Commiosion Bule Hos, o 25=06 R 2 WY T O v [ JPeN [ 1)
A4 Annl2) . -




% APPENDIX A #s

CERTIFICATE TRANSFER STATEMERT

i/h

1, (TYPE NAME) _ T e T &

(TITLE} __ ) P , of (NAME OF COMPANY)

R = o - - - , and current
holder of certificate number o o ~__, have reviewcd

this application and join in the petitioner's reguest for a

trancfer of the above-mention certificate.

UTILITY OFFICIAL:
IR

Signature

) - Title - Tclephcun_nuf_

FORM PSC/CMU 11 (11;9%)
Required by commission Rule Hos. 25-24.471, 25-24.473, and =y T

24.48B0(2) . -11-




es APPENDIX 0TI **

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement ot how the Compmisslon can Lir pmaued ol e
security of the custome! ‘sodeposits and advancoe payment s may be
responded to 1n one of the follawing ways (applicant please cnech
one)

(%) Th. applicant will not collect deposits nor
will it collect payments for service more than
one month in advance.

{ 1} The applicant will file with the Commission and
maintain a surety boud in an amount equal 1o
the current balanee of deposits and advance
payments 1n excesns ol one month. {ltond musd
accompany application.)

&[5/ ¢t

UTILITY OFFICIAL:

atoe
Jonathan Lieberman
573 -5rac
D et g T by P B
i'r | ! - (305
Titie T lophotie Haa.
FORM PSC/CMU 31 (11/49%)
pegquired by Commission Hube o, IUSTALAFY, Fh=FASAT TG

TALARLL2Y . iy




a8 APPENDLY O %e
PR SUATE NETWORFE

1. POP: Addrecsesn where located, and indicate 1f owned o)
teased. Owned by an Affiliated Company

HEJUDN.H. B9th Plagg
Miami, Florida 33172

i) 4

2 . SWITCHES: Addrese whiepe locgtod, by type of swatoeh,
and indieate 11 ownesd ofp Lo

NACT-120LCX

2300 HN.W. B9th }'l.u:l'.
Miami, Florida 131172

(Owned by an Affiliated Company)

1) 4

3. TRANSMISSION FACILITIES: VPop-to-Pop tacilities by type
of facilities {wicrowave, !ilber, copper, satellite,
ele.) and indicate 1 owned or leased.

1) POP-t o-ror bl B OWNERSHIV
e toid S I it Ly gue
2 L W BN . G L=ty Faocilitve:s _I y L)
¢ivr Resaloe Caprrrerd
Sateel Tytae

From whom pervioen
eabat caanvied .

4. ORIGINATING SERVICE: Please provice the list of
exchanges where you are propo:sing to prowvide .
griginating service within thirty (i0) days after the
offeet ive date of the certitaicate {(Appendix D).

All Exiohanges
FORM PSCFCHME 51 (11 /9%)

wa L] by
Required by Commission Rule Hon. Jfheta Ar1, 2h=24.diy, and 25
R I . (O -1 3




- TS TRAFFIC RESTHRICTIOHNS!: I

will comply w«ith the EAEA peguirement ot arned in

Commiagsion Rule 25-04:4701 (4) [« [wopy encloaed) .
b

rane explarn oW the appliean?

Sinee Applicant widl OLITT T U WTRS PSR SR LE SV PEN ST VA Wh TERY Su 5 SN T
Factlitioes-Darel catrders whpoh i aent il teated by the Fiv
aned requirand to l'lTH'TIIY waitly EAEA pescquin povmetntt s et il
=24 AT 04 ), Applicant P wmgernrpims oWl bl meeeeennara by b 1

plrance,

6. CURRENT FLORIDA INTRASTATE BERVICES: Applicant has
) or has not (* ) previously provided intrastate
telecommunications in Florida. 1If the answer is has,
fully describe the following:

a) What services have been provided and when did
these services begin?
N/ A
h) 11 the services are nd rrentl ly ot tered, when

wiere they discontinued!

4/ g/5¢

UTILITY OFFICIAL:
Data

Jonathan Licvberman <
: 73- 532
[ 305 ) Shd—ibld-

i T i-.--ln-p_t'\ﬁrm Ho.

¥k

FOUM BRC/CMU 31 (11/95)
Kequirced by Commistlion Rule v 2D s, GSmeTaLA, and b
FaoaBal2) .




#+ APPENDIX D #**

FLORIDA TELEPHONE EXCHANGES

EAS ROUTES

Describe the service area in which you hold yourself out to
provide service by telephone company exchange. If all services
listed in your tariff are not offered at all locations, SO
indicate.

In an effort to assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

++ FLORIDA EAS FOR MAJOR EXCHANGES ®*

Extended Service

Area _ with ____These Exchanges

PENSACOLA: cantonment, Gulf Breezo
Pace,Milton Holley-Navarre.

PANAMA CITY: Lynn Haven, Panama City Beach,
youngstown-Fountain and Tyndall
AFB.

TALLAHASSEE: crawfordville, lavana,

Monticelle, Panacca, Sopchoppy
and St. Marks.

JACKSC. VILLE: paldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, Middleburqg
orange Park, Ponte Vedra and
Julington.

GAINESVILLE: Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Mlicanapy,
Hewberry and Waldo.

OCALA: Belleview, Citra, punnellon,
FORM PSC/CMU 31 (11/95)

Heguired by Commission Rule Nos. 25-24.471, ?5-24.473, and 2b-
24.4B01(2) . -15-




Farest Lady Lake (B21),
MclIntosh, GOklawaha,

orange S "ings, Salt Springs and
Silver Springs Shores.

DAYTONA BEACH: Hew Smyrna Beach.
TAMPA: Central Hone
East Plant City
North Zephyrhills
South Palmetto
West Clearwater
CLEARWATER: St. Petersburg, Tampa-West and
Tarpon Springs.
5T. PETERSBURG: Clearwater.
LAKELAND: Bartew, Mulberry, Plant City,

Polk City and Wintes Haven.

ORLANDO: Apopka, East Orange, Lake Huena
Viuta, Ovaiedo, Windermerco,
Winter Garden,
Winter Park, Montverde, Reedy
creek, and Oviedo-Winter
sSprings.

WINTER PARK: Apopka, East Orange, Lake Buena Vista,
orlando, Oviede, Sanford, Windermere,
Winter Garden, Oviedo-Winter Springs
Reedy Creek, Genewa and Montverde.

TITUSVILLE: Cocua and Cocoa Beach.

COCOA: Cocoa Deact, Eau Gallie,
Melbourne and Titusville.

MELBOURNE: Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

EARASOTA: Bradenton, Myakka and Venruoe.

F'T. MYERS: Cope Coral, Ft. Myer: peach, Horth Cape

Coral, North Ft. Myers, Pine 1sland, Lehigh
Acres and Sanibel-Captiva lslands.

HNAPLES: Marce Island and North Haples.

WEST BALM BEACH: Boynton Beach and Jupiter.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Hos. 2u-t4.471, agsoa A7y, and Ahs
24 .4B0(2) . Tty




POMPANO BEACH: Boca Raton, Coral sSpring:.,
Deertfield Beach and Ft.
Lauderdale.

FT'. LAUDERDALE: coral Springs, Deertield Beach,
Hol lywood and Pomnano Beach.

HOLLYWOQOD @ Ft. Lauder dale and Horth Dade.

HORTH DADE: Hollywood, Miami and Perrine.

MIAMI: Homestead, North Dade and
Perrine

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule HNo=.
24 .480[2]). e

(L]
e |

25-04.471, 25-24.473, and




«« APPENDIX F &%

«a GLOSSARY %+

ACCESE CODE: The term denotes a uniform four or seven digit cods
assigned to an individual 1XC. The five digit code has the torm
10X¥X and the seven digit code has the torn 950=XXXX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an 1XC point of presence, thus bypassing the
local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications service,
mairly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk of
toll lines to other central offices within the same exchango or
other exchanges. Each three (1) digit coentral office code (NXX)
used shall be considered a separate central office un.t.

CENTRAL OFFICE CODE: The term depoles the first three digits (HXX)
of the seven (7) digit telephone number assigned to a customer's
telephone exchange service.

COMMISBION: The Florida Public Service Commission,

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm, partnership
or corporation engaged in the business of furnishing communication
cervice to the public under the jurisdiction of the Commission.

DEDICATED PACILITY: The term denotes a transmission circult which
is permanently for the exclusive usc of a4 customer or a pair ot
customers.

END USBER: The term depotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory ot the
company or (B) subscribes to interstate services provided by an Ixc
or uscs the services of the IXC when the IXC provides interstate
soervice for its own use.

FORM PSC/CHMU 31 (11/9%)
Required by Commission Rule Has., 25-24.4731, 25-24.473, and 25-
Z4.48B0(2) . -18-




EQUAL ACCESS EXCHANGE AREAS: EAEA meoans a geographic aroa,
configured based on 1987 planned toll venter/access tandem areas,
in which local exchange companies are responsible tor providing
equal access to both carriers and customers of carriers in the mo:st
economically efficient manner.

EXCHANGE: The entire telephone plant and tacilities used in
providing telephone service to subscribers located in an exchange
area. An exchange may include more than one central office unit.

EXCHANGE (SERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which local
telephone service is furnished at the exchange rates applicable
within that area.

EXTENDED AREA SERVICE: A type of telephone service furnished unde:
tariff provision whereby subscribers of a given cxchange or area
may complete calls to, and receive messages from, one or more other
contiguous exchanges without toll charges, or complete calls to one
or more other exchanges without toll message charge:s.

FACILITIES BABED: An 1XC that has its own transmissilon andfor
switching equipment or other elements of equipment and does not
rely on others to provide this service.

FOREIGN EXCHANGE BERVICES: A classification of exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange other than the one {rom

which he would normally be served.

FEATURE GROUPS: General categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group C: ‘Trunk side connections presently serving
ATLT-C.

Feature Group D: Equal trunk access with subscription.

FORM PSC/CMU 31 (11/95)
Required by Commission kule Has. 26=-24.471,
24,480(2) - -19-

2=24.47010, and Y-




INTEREXCHANGE COMPANY: means any telephone company, as detined 1n
spection 3164.02(4), F.S. {excluding fayphone Providers), which
provides telecommunication service between exchange areas as those
areas are described in the approved tariffs of individual local
exchange companies.

INTER-OFFICE CALL: A telephone call originating in one central

office unit ar entity but terminating in another central office

unit or entity both of which are in the same designated exchange
area.

INTRA-OFPFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.

INTRASTATE COMMUNICATIONS: The term denotes any communications in
Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the State.

INTRA-STATE TOLL MESSAGE: Thosc toll messages which originate and
terminate within the same state,

LOCAL ACCESS AND TRANSPORT AREA: LATA means the geographlc area
established for the administration of communicatlions service. |
encompasses designated exchanges, which are grouped to serve common
social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephonc company, a5
defined in Section 364.02(4), F.S., which, in additien to any other
telephonic communication service, provides telecommunication
service within exchange areas as those areas are described 1n the
approved tariffs of the telephone company.

OPTIONAL CALLING PLAN: An optional service furnished under tariff
provisions which recegnizes a need of somnc subseribers for extended
area calling without imposing the cost on the entire body ot
subscribers.

900 SERVICE: % service similar to 00 service, except this service
is charged back to the customer based on lirst minute plus
additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify thelr
customers.

PAY TELEPHOMNE SERVICE COMPANY: Means any telephone company, other
than a Local Exchange Company, which provides pay telephone service
as defined in Section 364.335(4), F.G5.

POINT OF PRESENCE (POP): Bell-coined term which designates the
FORM PSC/CMU 31 (11/95)

Reguired by Commission Rule Nos. 25-24.471, 24-24.473, and 25-
25.480{2). -20=



actual (physical) location ot an IXC's tacility. Replaces some
applications of the term "demarcatlon peant."

PRIMARY BERVICE: Individual line service or party line service.

RESELLER: An IXC that does not have certain facilities but
purchases telecommunications service from an IXC and then rescll:

that service to others,.

STATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages.

BEUBSCRIBER, CUSTOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,
municipality, cooperative organization, or governmental agency
supplied with communicaticn service by a telephone company.

SUBSCRIBER LINE: The circuit or channel used tu connect the
subscriber station with the central oftice eguipment.

SWITCHING CENTER: Locatian at which telephone traffic, eithe;
local or toll, is switched or connected (rom one circult or line
another., A local switching center may be comprised of several
central office units.

TRUNEK: A communication chanrel between central office units or
entities, or private branch exchanges.

FORM PSC/CMU )1 (11/9%)
Required by Commissien Rule Nos. 25=24.471, 29
24 . 480(2) . =21
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ATTACHMENT 1

ARTICLES OF INCORPORATION
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. ARTICLES OF mconpcmu’ 9o A

/
QF <
INTERNATIONAL SERVICES NETWORK, a,;‘c% L% - &0

L/
s %
1 = NAME ANI' ATURE S5 *‘f 5
= 2o v M RED, ¢;
i (3
The name ot this corporatinn 1s snterna’ uruH @? !
Network, Inc. The address of the Principal otfice and the ra L o1,
Aadress of Lhis cuorporalticn 1s 1521 Altorn Rnad, Suirte 10%, M an
Aeack, Flori.da 41.79.
IT = PURPOSF

i

This corporation 1s organized for the purpose of
any and alil lawful bus.ness,

transait .-

11T - CAPTTAL STIXK

The aqgregate number of shares which this corpora.on sha. .
have au:horzly Lo 1885ur 15 Two M:lliorn (2,0C0G,000) shares of commo

st ok, all of which are *o have a par va.ge of One Cenr (5.0 fate 2
shdze, The Board of Directors shall fix the conslderatian *o 5

reccived for each share. Such cons:geration shall consist o il
tangible or :ntangikble property or benef:t to this orporat o,
incliding cash, Ppromissory noles, services performed or wWrit=aeg
promises to perform services and shal. have a va.we, an tey
judgment of the directors, aquivalent to or greater Lthan the o
par va.ue of the shares,

'V _- PREEMPTIVE RIGHTS

Fvery shareho.de:, Gpcn the sale *or canh ot ANy unlssuaed ogr
treasury shares of this courporation of! the same kirid, lazs o
serles as that which ne already holds, s=a') jave the (1ght 1
purckase his prorata share thereo! ‘as TeArLy At may e tone
without 1ssuance of fracrtional sharos' o bPrg pracye at whae o7 5

ocffercd tc othars,

V_- INITIAL REGISTFRED
I-F‘:CF AND AGENT

The street address of tne ini'ia. regrgtered otfice of Lkos

erperal.on and the name of the 1n Tidl reglstered agent of thisy
catpratalt ion abt such otftoe 1%:

Name Address
abalhan Lieberman '"Lu*:dr.ondl Services Netwidk, ™n
1521 Alvon Rowua, Suite 'iow
Mia 1t Bearh, Florpda 431 449




VI - COMMRENIEMENT

This Zurporatien snall commence «t the fare 1 Wh. =) o
Artirles of lncorpuraticon are filed wisf oo Puratary b

VIl - INITIAL
BOARD OF DIRETTORS

“he nitia. Deard of Direclors of this SATRPCEAT 100 SHdol  foa-
conprised of one pe:scn. The rumber of acirecrors may be s t' o
increased or decreased f{rom Lime to ime as prov.ded for o1n othe
Hy.aws of this corporation, but shall rever he less than one Rt
names and addresses of the members o f *he _nitia) Boare ‘
Jirectors of this corperution are:

Name Aadress
Jonathan lieberman International Services Nelwork, |

1521 Alton Hoard, Suite .09
Miami Beach, Florida 134119

VI1! - INCORPORATOR

The name and awdress of Lhe peraod SLgrning Lthnese Arliocle:s
lnvorparation as Lncorporatar 1s;

Name &ddreaé
Jonathan Liebsrman interna’ .nnal Services Network, n

1920 Alrton Hoad, Sutrze 14
M.am1 Beach, Florida i1
LX - BYLAWS

She power to a.ter, amena or repcal e Bylaws shal. ne v e

-noeack of the board ot Digectors and *he sharobs ldess £
coerporat .on.
¥ - TNDEMNIFITATION
THis caorporation shkal. indemrnity any officer or durecto- !
afy tormer otficer ar direcrfor of this cCorporar .o, Lhe toilives

extent permitied by law.




i

. F

X1 - AMENDMENT

This corparat ion

reserves g e wkarchol e hes
ament or repeal any RProavislons now Lerealter o cont ained SR
hrticles ot sheorpoarat ton, Any ights which these At
runfer

upon this corporation may be nod.lied or canrel fea oy
of the sharehoiders to amend or repeal said Art Je5,
I

IN WITNESS WHERFOF, the undersigned  has

Ariticles of Inccrporation this Sth day of

exXeciyt e ki

Uctob 1941,

Inrorporatan

ACCEPTANCE OF AFPOINTMFMNT
Or
REGISTERED AGENT

I hereby accept the appointment a4s regls ered i
ontained 1 the foreqge.ng Ari.cles of Incorporat iop
im familiar with and

aful 5Tate "¢
Aacoept the obligaticns f
the F.orida Statites,

S taretn e !




EXHIBIT A

FINANCIAL QUALIFICATIONS




A Fi ial Caoghili
Attached hereto as Exhibit A is a copy of ISN's Balance Sheet for the period ending

December 31, 1995. (ISN, as a corporate entity, was created in October, 1995, therefore, a
retained eamnings statement for a three year period is not available.) Moreover, an income
statement is not available as the Company is awaiting Florida certification to begin operations.
ISN does not have audited financial statements. As a result, the financial statements provided
herein have been signed as required by Mr. Jonathan Lieberman, President and Marcus Shively,
who serves as its chief financial officer. Through these signatures, ISN alfirms that these

financial statements are true and correct.
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EXHIBIT B

MANAGERIAL AND TECHNICAL QUALIFICATIONS




B, M a1 and Technical Capabili

ISN has an experienced and effective management team with several years of expenence
in the telecommunications and management. It will maintain a highly qualified staff of customer
service representatives, accessible by an 800 number, to answer any questions aboul its service.

The resumes of ISN's key staff, reflecting their managerial and technical experuse, are
attached.

ISN has the technical capability to provide its service through its switch, shared with its
affiliated company, Networld Communications, Inc., that will be interconnected with the
interexchange transmission facilities of ISN's underlying carriers. All back office functions,

including line provisioning and billing will be performed by ISN.




JONATHAN A. LIEBERMAN
442 W. 30th Street
Miami Beach, Flonda 33140

PROFESSIONAL EXPERIENCE

ENTRA COMMUNICATIONS, Miam, FL Aprel 1993 Presen
President & Chief Executive Officer

Co-lounder of international long distance telephone company that generated revenues of approxunately $1 million
during first full year of business. Responsible for all aspects of the business, including sales and marketing,
financial, operational and leg | malters. Instrumental in the creation and implementation of the company’s
rategic plan, sales and marketing plan, and the tramning and managemeat of the company's sales distnbution
network. In addition to overseeing the day-to-day activiues of the company, responsibilities also include the
handling of investor relations. With respect to legal maters, responsibilities include the negotiation of carrier and
agent contracts and interface with outside counsel on investment and regulatory matters.

SWERDLOW LINK PARTNERS, Hollywood, FL Seprember 192 January {941
Alfilisted with company involved in import/expont and representation of investors in Latin Amenca secking
American franchises. Led company's marketing and development efforts (o esiablish new distribution channels for
nroducts in Guaternala and to seek partners for joint venture ownership of chain of American fast food lranchises

MERSHON, SAWYER, JOHNSTON. DUNWODY & COLE, Miami, FL October | 948 Febrwary 1)
Associate Altorney

Practiced corporate law, with experience n litigation, international, secunities and labor law. Represented chents
involved in start-up and emerging growth busincsses, Participated in all phases of corporale acquisitions, sales and
mergers, including stock and asset transactions. Worked on drafting of firm's marketing plan w0 develop
nternational law practice and panicipated in business development effons

ST JOHNS BEVERAGE DISTRIBUTORS. Gamesville, FL Augunt [481-May 1983
Sales and Marketing Representative

Campus representative for large regional beverage distnbutor. Involved in development of new product hines and
distnbution channels on the University of Florida campus

EDUCATION

UNIVERSITY OF MIAMI SCHOOL OF L AW, Miamu, FL

Juris Doctor, Moy 988

Honors and Activities: Associate Editor, Inter-Amencan Law Review; Editonal Board, Entcrianment and Sports
Law Journal, Quarterfinalist in Moot Cournt Competiion and Best Brief, Banking and Busiticss Law Society

UNIVERSITY OF FLORIDA, Gainesville, FL

B.5., Advertising, May 1985

Major: Advertising in School of Joumnalism and Communications. Led pumerous advertising and marketing
projects, including development of comprehensive marketing campaign for Foriune 500 company. Courses
imcluded Advertising: Corporate Marketing; Public Refations; Media Law; Advanced Copywnting, Direct
Marketing: Marketing Campaigns; Business Development

COMPUTER KNOWLEDGE

Spreadsheet Lotus 1-2-3, Excel
Graphies Corel Draw, Harvard Graphics, CrnicketGraph, PowerPount
Waordprocessing Ward Perfect, Microsoft Word, MacWnite




Marcus I Shiveley (4117) J83-3754 phone
10824 Tea (Mive Lane (4117) 483-2339 fax

Roca Raton, FI. 33498

Professional
Highfights = Certified Public Accountant (Ohio - non-practicing
e (ver six years in public accounting with Arthur Andersen & Co
* Heavy expenence in SEC reporting. including all penodic filings and registration
statements
* Led negotiation, due diligence and closing of numerous acquisitions in & public reporting
environmen! since 1984
* Parcipated in negotiating and closing public and private equity and debt capital rasings
+ Skilled ininformation systems, particularly business application personal computer soflware

Corporate
Profile:

July, 1995 1o Present FOCS Incorporated - - President
Locanon  Boca Raton, FL.
Indusiry  Consulting Services

Serve privately and publicly - held corporations as a strategsc and tactical advisor on financial and
operahonal issues and concerns  Led negotation and closng of private placements  Developed  business
strateies and plans  Led negotiations with key supplicrs and customers. Created and instituted employee
job description and evaluation programs  Installed and implemented financial reporung systems  Expertin
formal and informal hquidations and reorganizatons  Principal industnes served include
telecommumications, internet technolowes, manufastunng and service businesses

Julv, 1993 1o July 1995 Sports/Leisure, Inc - - Vice President, Chief Financial OfMicer
Softouch Company Inc. - - Executive Vice President
Locanon  Boca Raton, FL
Industry  Apparel munulactunng. printing and distnbution
Annual revenues  Current run rate of $12 million
Public Listing  NASDAQ OTC. SPLE

Prepare all public filings, manage accounting functiions and dathy cash managernent for two operating
subsidianes and parent holding company  Admunister annual exter al audit  Prepare and maintain corporate
financial budgeting models  Pnmary responsibility {or negotiating, closing and maimtenance of $7 million
assct based credn facility  Led negoutiation, due diligence and closing for acquisiion of $12 mullion annual
revenue sportswear ponter/distnbutor Serve as corporale secretary

Responsible for all operations (including cul and sew operations) a1 Softouch (5PLE s wholly-owned
stibsadiary) excluding sales and marketing through its spin-ofT in January 1995 Led nght sizng efforn which
reduced average monthly operating costs from $375.000 1o §120.000  Managed orderly hquidation of
mventones from $4 4 mulhion to $1 3 millon while mantaiming asset based availability formula and overall
credi relationship  Prepared and maintained financial budpet model

August 1990 1o July 1090 UNIUEST Incorporated - - Vice President Finance
Locanon  Jacksonwlle, FL
Indusiry  Application software technologies for consumer-related
businesses
Annual revenur a1 departure Run rate of 345 mulbon
Public Lasuing  NASDAQ Small Cap Marker, UOS




Varcus H Shiveley - - - (4071 SNE-S 754 plunie

Employment opportumty resulted from acquisition of CheckRobot, Ine (previous employer ) by LINIOUES |
in September 1992 Participated in the negotiation, due diligence and closing of the acquisition of four (4)
software technology compantes Participated in negotiating and closing $9 million in Regulation & eaudy
financing and $10 mullion in private equity placements  Prepared all public filings. managsd accounting and
financial reporting functions  Admurustered annual external audit  Prepared and maintained corporate
financial budgeting models Served as corporate secretary and investor relations contact

CheckRobot loc. - - Chief Financial OfTicer

Location Deerficld Beach, F1

Industry Automated checkout technology targeted 1o the grocery
industry

Annual revenues when acquired 32 mallion {development stage stan
up)

Public Lasting  NASDAD Small Cap Market, CKRB

Prepared all public filings, managed accounting and financial reporting functions Served as corporate
secretary and investor relations comtact Adnumstered annual external audn  Prepared and mamtmned
corporate financial budgeting models  Participated in negotation and closing of sale of company 1o
UNIQUEST Incorporated

March, 1989 to August, 1990 DWG Corp. - - Senior Corporate Accounting Manager
Location  Miami, FL
Industry  Fortune 500 holding company with imerests in textile.
senvice, restaurant, beverage and encrgy industnes
Annual revenues ai departure  Approximately $1 9 bilhon
Pubhc Lising  AMEX, DWG

lrutsal professional postiion upon relocation 1o Hlonda  Duectly prepared or partopated in preparation ol
all public penodic reporting for parent holding company and four (4) of its publicly-held subsidianies or
affibates  Primary responsibility for accounting consohidanon of corporate opetations totaling nine separate
entities with varying degrees of ownership  Hecause of varying year ends fir the public entities, public
filings were generaled virtually every month  Administered annual external audits  Managed corpodate
common cost allocation function and captive leasing company  Heavy parucipation in litigation support due
to hostile tender oifer for parent company  Prepared Board of Director presentations tor financial officers
and participated in Board meetings

June. 1986 10 January, 1989 Cottingham Paper Co - - Chiel Operating (Ticer
Locanon Columbus, O11
Industry  Indusinal paper and food service products distnibubion
Annual revenues at departure  Approamately $11 malhon

Initial professional position upon decision 10 leave public accounung  Responuble for all internal financaal
reporting and budgetmg  Oversight management of all department functions (distnibution, finance,
customer senvice, information systems, credit collections. purchasing ) wath the excephion of sales
Newotated and closed $2 nullion credit facilty - Left company as a result of decison 1o relocate to Flonda

June, 1980 - June, 1986 Arthur Andersen & Co - - Manager. {losely-Held Business
Locanon  Columbns, (1
Inddustry Public Accoenting




kf._:fL:Lu I Shiveley - el -‘j_ AN -__i_:‘_'i_J I""“F"'

Initial professional posimon upon college graduabion  Managed audn engagements in a vanety of industnes
with pnmary emphasts on retail, construction and technology  Served as lead audit semor on the worldwide
audit engagement of The Limited, Inc Accelerated promotion to both semor and manager

Peronal:

Grraduated cum laud with BA i Accounting, Bowling Green State Universaty. June 19811
* Mamed, son Bermnhard born 6 1895 0

+ Emoy golf and other recreational and spectator sports

s Good health

References and Nalary History available on requ -t




Hiography of Neil L. Scranton

Yell J. Scranton, Engineer, Neil joued Intem tional Services Network, Ine (1SN June, 1995 as the
company’'s lead systems developer and programmer Neil is responsible for ISN's overall swaitching and
syslem operation, as well as development and implementation of new telecom applications MNeil has held a
numher of pasitions in the telecommunications industry, including most recently, with Digatal
Communications Services, Inc (1XCS), an international long distance provider based in Rantan, New
Jersey  Prior 1o his tenure with DCS, Neil was lead telecom engineer with Amencan Communscation and
Consulting (ACC), based in Phuladelphia, Pennsylvania, At ACC, Neil was responsible for the custom
soltware development of applications for | + long distance, calling card, imternational callback, debit cards
and ISDN services. Neil is a 1976 graduate of La Salle College. wheie he obtained a Bachelor of Arts in
Enghish Literature




FPSC TARIFF NO. 1
INTERNATIONAL SERVICES NETWORK, INC. ORIGINAL SHEET 2

CHECK SHEET

Sheets 1 through 23 inclusive of this tariff are effective as of
the date shown at the bottom of the respective sheet(s). Original
and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the
bottom of this page.

SHEET BEVISION
1 original
2 Original
3 Original
4 Original
5 Original
6 original
7 Original
8 Original
g Original
10 Original
11 Original
12 original
13 Original
14 Ooriginal
15 Original
16 original
17 original
18 Original
19 original
20 Original
21 Original
22 original
23 Ooriginal

ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite 880

Miami, Florida 133137




FPS5C TARIFF NO. 1

INTERNATIONAL SERVICES NETWORK, INC. ORIGINAL SHEET 3
TABLE OF CONTENTS
Title Sheet . . . . +¢ « « = = = = = s % s = = s = « 1
Chack Sheet . . .« &« & + & s & s & & & & o & = & & a = 2
Table of Contents . . . . . . « + « & « « « « = s & 3
Section 1: Technical Terms and Abbreviations . . 7
Section 2: Rules and Regulations . . . . . . . . 9
Section 3: Description of Service . . . . . . . . 16
Section 4: Rates . . . . . =« +« + + & =« = &« = 19
ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman

President

4770 Biscayne Boulevard

Suite 880

Miami, Florida 33137




FPSC TARIFF HO. 1
INTERNATIONAL SERVICES NETWORK, INC. ORIGINAL SHEET 4

SYMBOLS

The following are the only symbols used for the purposes indicated
below:

Delete or Discontinue

- Change Resulting In An Increase to A Customer's
Bill

= Moved from Another Tariff Location

New

- Change Resulting In A Reduction to A Customer's

Bill

- Change in Text or Regulation But No Change In Rate

or Charge

-0
I

4 TZX
I

ISSUED: May 6, 1996 EFFECTIVE:

ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Doulevard
Sulite BBO
Miami, Florida 133137




FPSC TARIFF NO. 1

INTERNATIONAL SERVICES NETWORK, INC. OniGINAL SHEET 5
TARIFF FORMAT
A. Sheet Numbering - Sheet numbers appear in the upper right
corner of the page. Sheets are numbered sequentially.

However, new sheets are occasionally added to the tariffr.
When a new sheet is added between sheets already in effect,
a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. sheet Revision Numbers - Revision numbers also appear in the

upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd
revised Sheet 14. Because of various suspension perliods,
deferrals, atc. the FPSC follows in their tariff apnroval
process, the most current sheet number on file with the
Commission is not always the tariff page in effect. Consult
the Check Sheet for the sheet currently in effect.

C. - There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level:

2y

2.1.

- [P IR

2.1.1.A.

2:1.1.h:1.

2:2: Lol Eofa) s

100 S B o LN % i £

21181 (a) . T (d)

2,1 XA (B) S ToEL) 615

ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman

President
4770 Biscayne Boulevard
Suite BBO

Miami, Florida 33137




FPSC TARIFF NO. 1

INTERNATIONAL SERVICES NETWORK, INC. ORIGINAL SHEET 6

D. Check Sheets - Whern a tariff filing is made with the FPSC,
an updated check sheet accompanies the tariff filing. The
check sheet lists the sheets contained in the tariff, with
a cross reference to the current revision number. When new
pages are added, the check sheet is changed to reflect the
revision. All revisions made in a given filing are
designated by an asterisk (%). There will be no other
symbols used on this page if these are the only changes made
to it (i.e., the format, etc. remains the same, just revisecd
revision levels on the some pages). The tariff user should
refer to the latest check sheet to find out if 3 particular
sheet is the most current on file with the FPSC.

ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite 8B0

Miami, Florida 323137
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
1.1. Access Line

An arrangement which connects the calling custuaer's
location to an ISN network switching center or a
switching center of one of ISN’s underlying carriers.

1.2 Authorization Code

A numerical code, one or more of which a:e available to
a customer to enable him/her to access the carrier, and
which are used by the carrier both to prevent
unauthorized access to its facilities and to identify
the customer for billing purposes.

1.3. Called Station

Denotes the terminating point of a call (i.e., the
called telephone numker).

Yk Company or Carrjer

Internatioral Services Network, Inc. ("ISN").

1.5, Customer

The person, firm, corporation or other entity which
orders service and is responsible for payment of
charges due and for compliance with the Company’s
tariff regulations.

l1.6. Day

From 8:00 AM up to but not including 5:00 PM local time
Monday through Friday.

ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite 880

Miami, Florida 33137
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1.7. End User

A person initiating an intrastate telephone call using
the services of the Company.

1.8. Evening

From 5:00 PM up to but not including 11:u00 PHM local
time Sunday through Friday.

1.9, LATA - (Local Accesg and Transport Area)

A geographic area established as reguired by the
Modified Final Judgment entered in Unjted States v,

. 552 P. Supp. 131 (D.D.C,
1982), within which a local exchange telephone company
provides communication services.

1.10. LEC - Local exchange telephone company.

1.11. Night/Weekend

From 11:00 PM up to but not including 6:00 AM Sunday
through Friday, and 8:00 AM Saturday up to but not
including 5:00 PM Sunday.

1.12. Underlving Carxier

A provider of interexchange telecommunication services
from whom International Services Network, Inc. acquires
services which it resells :o its customers.

ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
Prasident
4770 Biscayne Boulevard
Suite 880

Miami, Florida 233137
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2.1. Updertaking of International Services Network, Inc.

International Services Network, Inc. provides long distance
services.

ISN installs, operates and maintains the communication
services provided hereunder in accordance with the terms and
conditions set forth under this tariff. It may act as the
customer's agent for ordering access connection facilities
provided by other carriers or entities when authorized by the
customer, to allow connection of a customer's location to the
ISN network. The customer shall be responsible for all
charges due for such service arrangements.

The Company's services and facilities are provided on a
monthly basis unless ordered on a longer term basis, and are
available twenty-four hours per day, seven days per week.

2.2. Limitations

2.2.1. Certain cperator functions are referred to a local
exchange operator.

2.2.2. Service is offered subject to the availability of
facilities and the provisions of this tariff.

p O e 1 ISN reserves the right to discontinue furnishing
service, or limit the use of service necessitated
by conditions beyond itr control; or when the
customer or end user is using service in violation
of the law or the provisions of this tariff.

2.3. Connection Fees

The Company does not charge a connection fee to provide

service.
ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite BBO

Miami, Florida 33137
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2.4. Liabilities of the Company

2.4.2.

2.4.4.

ISN's liability for damages arising out of
mistakes, omissions, interruptions, delays, errors
or defects in the transmission occurring in the
course of furnishing service, channels or other
facilities, and not caused by the negligence of
the customers, commences upon activation of
service and in no event exceeds an amount
equivalent to the proportionate charge to the
customer for the period of service during which
gsuch mistakes, omissions, interruptions, delays,
errors or defects in the transmission occur. For
the purposes of computing such amount, a month is
considered to have thirty (30) days.

In no event will carrier be responsible for
consequential damages or lost profits suffered by
a customer or end user as a result of interrupted
or unsatisfactory service.

Carrier is not liable for any act or omission of
any other company or companies furnishing a
portion of the service. No agente or employees of
other carriers or companies shall be deemed to be
agents or employees of carrier.

carrier shall be indemnified and held harmless by
the customer or end user against:

2.4.4.A. Claims for 1libel, slander or
infringement of copyright arising
out of the material, data,
information or other content
transmitted over carrier’'s channels
or facilities;

ISSUED: May 6, 1996 EFFECTIVE:

ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite BBO
Miami, Florida 33137




FPSC TARIFF HO. 1

INTERNATIONAL SERVICES NETWORK, INC. ORIGINAL SHEET 11

2.4.6.

2.4.7.

2.4.4.B. Patent infringement claims arising
from combining or connecting
carrier-furnished channels with
apparatus and systems of the
customer; and

2.4.4.C. All other claims arising out of any
act or omission of the customer or
end user in connection with any
service provided by carrier.

carrier is not liable for any act or omission of
any other company or companies, including, but not
limited to any LEC or underlying carrier
furnishing a portion of the service.

carrier does not guarantee or make any warranty
with respect to any equipment provided by it where
such equipment is used in locations containing an
atmosphere which is explosive, prone to fire,
dangerous or otherwise unsuitable for such
equipment. The customer indemnifies and holds
carrier harmless from any and all loss, claims,
demands, suits or other action, or any liability
whatsoever, whether suffered, made, instituted or
asserted by the customer or by any other party or
persons, for any personal injury or death of any
person or persons, and for any loss, damage oOr
destruction of any property, whether owned by the
customer or others, caused or claimed to have been
caused directly or indirectly by the installation,
operation, failure to operate, maintenance,
r.noval, presence, condition, location or use of
such eguipment so used.

carrier is not liable for any defacement of, or
damage tc, the premises of a customer resulting
from the furnishing of services or the attachment
of instruments, apparatus and associated wiring
furnished by carrier on such customer's premises

ISSUED: May 6, 1996 EFFECTIVE:

ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite BBO
Miami, Florida 33137
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or by the installation or removal thereof, when
such defacement of damage is not the result of
carrier negligence. No agents or employees of
other participating carriers shall be deemed to be
agents or employees of carrier without written
authorization.

2.5. Responsibilities of the Customer

2.5.1. The customer is responsible fer taking all
necessary legal steps for interconnecting the
customer-provided terminal equipment or

communications systems with carrier facilities or
services. The customer shall secure all licenses,
permits, rights-of-way and other arrangements
necessary for such interconnection.

2.5.2. The customer shall ensure that the equipment
and/or system is properly interfaced with carrier
facilities or services, that the signals emitted
into the carrier network are of the proper mode,
bandwidth, power and signal level for the intended
use of the customer and in compliance with the
criteria set forth in this tariff, ard that the
signals do not damage equipment, injure personnel
or degrade service to other customers. If the
Federal Communications Commission or some other
appropriate certifying body certifies terminal
equipment as being technically acceptable for
direct electrical connection with interstate
communications service, carrier will permit such
equipment to be connected with its channels
without the use of protective interface devices.

253 If the customer fails to maintain the egquipment
and/or system properly, with resulting imminent
harm to carrier equipment, personnel or the
guality of service to other customers, carrier
may, upon written notice, require the wuse of
protective equipment at the customer's expense.
If this fails to produce satisfactory gquality and

ISSUED: HMay 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Liebarman
President
4770 Biscayne Boulevard
Suite B80

Miami, Florida 33137
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safety, <carrier may, upon written notice,
terminate the customer's service.

2.6. Interruption of Service

2.6.1. Credit allowance for the interruption of service
which is not due to the Company's testing or
adjusting, negligence of the customer or to the
failure of channels or equipment provided by the
customer, are subject to the general liability
provisions set forth in 2.4 herein. It shall be
the obligation of the customer or end user to
notify the Company immediately of any interruption
in service for which a credit aliowance is
desired. Before giving such notice, the customer
or end user shall ascertain that the trouble is
not being caused by any action or omission by the
customer within his/her control, or is not in
wiring or equipment, if any, furnished by the
customer and connected to the Company's
facilities.

2.6.2. For purposes of credit computation, every month
shall be considered to have 720 hours.

2563 No credit shall be allowed for an interruption of
a continuous duration of less than two hours.

2.6.4. The customer shall be credited for an interruption
of two hours or more at the rate of 1/720th of the
monthly charge for the facilities affected for
each hour or major fraction thereof that the
interruption continues.

Credit Formula:
Credit = A/720 x B

*A" - outage time in hours

ISSUED: May 6, 1996 EFFECTIVE:

ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite 880
Miami, Florida 33137
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2.12.

*B" - total monthly charge for affected facility

2.6.5. If written notice of a dispute as to charges is
not received by the Company within thirty (30)
days of the date a bill is issued, such charges
shall be deemed to be correct and binding on the
customer or end user.

. Restoration of Service

The use and restoration of service shall be in accordance
with the priority system specified in Part 64, Subpart D of

the Rules and Regulations of the Federal Communications
Commission.

. Deposits

The Company does not require a deposit from the custouer.

- Taxes

All state and local taxes (i.e., gross receipts tax, sales
tax, municipal utilities tax) are listed as separate line
items and are not included in the gquoted rates.

carrier offers no exclusion for specific services.
Employee Concessions

carrier offers no special employee concessions.
Use of Service

Neither customers nor end users may use the services
furnished by the carrier for any unlawful purpose.

ISSUED: May 6, 1956 EFFECTIVE:

ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite BBO
Miami, Florida 33137
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2.13.Customer Billing Inquiries

Ary customer who has a question regarding his/her telephone
bill may contact International Services Network, Inc. at 4770
Biscayne Boulevard, Suite 880, Miami, Florida 33137.

ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite &80

Miami, Florida 33137
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SECTION 3 - DESCRIPTION OF SERVICE
3.1. Billing Incremente and Rounding

ISN bills for an initial 6 second increment with additional
6 second increments thereafter rounded up to the nearest
6 seconds for ISN Basic, ISN Advantage Services and Dedicated
T-1 service. All other services are billed in one minute
increments with an initial one minute minimum period rounded
up to the nearest minute.

3.2. Timing of Calls

The customer’s long distance usage charge is based on actual
usage of ISN’s network. Usage begins when the called party
picks up the receiver. When the called party picks up is
determined by hardware answer supervision. When software
answer supervision is employed, up to sixty (60) seconds of
ring is allowed before it is billed as usage of the network.
Chargeable time ends when either party hangs up, thereby
releasing the network connection.

3.3. Uncompleted Calls

The Company does not charge customers for calls which are not
completed (busy numbers, no answer, etc.).

3.4. Credit and Refunds

All reque.ts for call credits due to bad connection,
disconnection, wrong number dialed, etc. shall be mnDade
through the Company's business office, at 4770 Biscayne
Boulevard, Suite 880, Miami, Florida 33137.

3.5. calculation of Distance

Usage charges for all mileage sensitive services are based
on the airline distance between rate centers associated with
the originating and terminating points of the call. For the
purpose of determining airline mileage, vertical and

ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite BBO

Miami, Florida 331317
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horizontal grid lines have been established across the United
States and Canada. The spacing between adjacent vertical grid
lines and between horizontal grid lines represents a distance
of one coordinate unit. This unit is the square root of 0.1,
expressed in statute miles. International Services Network,
Inc. uses the rate centers and associated vertical and
horizontal coordinates that are produced by Bell
Communications Research, Inc. in its NPA-NXX V&H Coordinates
Tape and the Exchange Carrier Association’s NECA Tariff FCC
NHo. 4.

FORMULA:

\I (V1-V2) 2+ (H1-H2)?
10

3.6 Minimum Call Completion Rate

A customer can expect a call completion rate (number of calls
completed/number of calls attempted) of not less than 99% during
peak use periods for all Feature Group D services.

ISN will provide long distance services to its
customers on a switched basis. These services are
initiated by a caller dialing 1+ the area code and
called telephone number from a telephone location
that is presubscribed toc the Company or an
underlying carrier or 1+ an access number provided
by the Company. ISN offers ISN Basic Service or
ISN Advantage Service. Rates for these services
will be charged according to the schnedules set
forth in Section 4.1.

ISSUED: May 6, 19596 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite BBO

Miami, Florida 33137
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1.7.2

Basic Wats Service

ISN’s Basic Wats Service is a custom BO0 service
which permits inward 800 number calling fron
diverse service areas. Rates for these calls are
set forth in Section 4.2.

Travel Card Service

Travel Card Service enables the customer to bill
the charges for a call tu a company-issued travel
calling card. Travel card calls will be charged
according to the rates set forth in Section 4.3.

Dedicated T-1 Service

Dedicated T-1 Service is offered via dedicated
lines between the customer’s premises and the
Company’s network using dedicated T-1 circuits.
The customer’s charge for this service c-asists of
a monthly recurring fixed charge and monthly usage
charges. There is a 12 month minimum service
pericd for this service. Rates for this service
are set forth in Section 4.4.

Volume Discounts

The Company alsoc provides volume discounts based on
a customer’s total monthly usage of all of ISN’s
services. The applicable volume discounts are set
forth in Section 4.6.

ISS5UED:

May 6, 1996 EFFECTIVE:

ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite BSBO
Miami, Florida 21331137
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SECTION 4 - RATED

4.0 This section sets forth the rates and charges applicable to

ISN calls originating and terminating within the State of
Florida.

4.1.1 ISN Basic Service*
Per Mipute Rate
Day Evening Night/Weexend
.185 + 155 o &
* In addition to per minute charges, a monthly maintenance
fee of $10.00 applies to all customers. This fee is
waived for the first two months of service. Ho

installation or start-up fee is charged.

4.1.2 1SN Advantage Service*
Per Minute Rate
pay Evening Night/Weekend
. 165 .135 .125
" In addition to per minute charges, a monthly maintenance

fee of $20.00 applies to all customers. This maintenance
fee is walved for the first two months of service. No
installatic or start-up fee is charged.

1SSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
Presldent
4,70 Biscayne Boulevard
Suite 880

Miami, Florida 32137
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Per Minute Rate
DRay Evening Night/Weekend
0.168 0.130 0.130

All Mileage Bands: All time periods of the day
First Hinute Additional Minute

.50 .30

4.4 ISN Dedicated T-1 Service

ISN Monthly Fixed Recurring charge (per T-1}): $250.00
] Minimum Service Period: 12 months
Per Minute Rate
Day Evening Night/Weekend
.125 .105 .095
ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite 880

Miami, Florida 233137
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4.5 Additional Charges

In addition to the usage and other charges set forth above,
calls which require the assistance of a live or automated
operator will incur the following additional charges:

Operator Service Charges Per Call Charge
Customer Dialed calling/Credit Card 1.00
Operator Station Call 1.20
Collect Call 1.20
Person-to-Person 2.50
Directory Assistance .60

4.6 Yolume Discounts

A volume discount applies to all calls based on a customer’s
total monthly bill as follows:

Total Monthly Bill Discount
$0.00 --- 4,999.99 0%
$5,000 -- 9,999.99 5%
$10,000 - 24,999.99 B%
Over %25,000 12%

4.7 Late Payment and Returned Check Charges

Interest charges may be assessed based on the maximum lawful
rate .nder Florida law. The Company may assess a charge not
to exceed five percent (5%) of the customer’s amount due or
twenty-five dollars ($25.00) for each returned check.

ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite BBO

Miami, Florida 33137
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4.8 Special Promotjons

The Company may from time to time offer special promotions to
its customers waiving certain charges. These promotions will
be approved by the FPSC with specific starting and ending
dates and under no circumstances run for longer than 90 days
in any 12 month period.

4.9 Exemptions and Specjal Rates

4.9.1

Discounts for Hearing Impaired Customers

Intrastate toll message rates for TDD users, which
is communicated using a telecommunications device
for the deaf (TDD) by properly certified business
establishments or individuals equipped with TDDs
for communications with hearing or speech impaired
persons, shall be evening and night calls. These
discounts shall be offered by all interexchange
carriers and LECs.

Operator Assistance and Directory Assistance For
Handicapped Persons

Pursuant to Florida Public Service Commission Rules
and regulations, ISN will no* charge for the first
50 directory assistance calls initiated per billing
cycle by handicapped persons. Operator surcharges
for handicapped persons will be waived for operator
assistance provided to a caller who identifies
himself as being handicapped and unable to dial the
call because of a handicap.

ISSUED:

May 6, 199¢ EFFECTIVE:

ISSUED BY: Jonathan Lieberman
Praesident
4770 Biscayne Boulevard
Suite 880
Miami, Florida 33137




FPSC TARIFF HO. 1

INTERNATIONAL SERVICES NETWORK, INC. ORIGINAL SHEET 213

Operation of Telecommunications Relay Service

Intrastate toll calls recelved from the relay
service, each local exchange and interexchange
telecommunications company billing a relay call
will be discounted by 50 percent of the applicable
rate for a voice nonrelay call except that where
either party is both hearing and visually impaired,
the call will be discounted 60 percent off the
applicable rate for a voice nonrelay call. The
above discounts apply only to time-sensitive
elements of a charge for the call and shall not
apply to per call charges such as credit card
surcharge.

000, 1004
ISSUED: May 6, 1996 EFFECTIVE:
ISSUED BY: Jonathan Lieberman
President
4770 Biscayne Boulevard
Suite 880

Miami, Florida 33137




Commissioners.

SUSAN F. CLARK, CHAIRMAN DIVISION OF RECORDS &

J. TERRY JEASON REPORTING
JULIA L JOHNSON BLANCA S BAYO
DIANE K KIESLING DIRECTOR

JOE GARCIA (904) 4136770

Public Serbice Commission

May 8, 1996

Ms. Terri B. Natoli

c/o International Services Network, Inc
Fleischman and Walsh, L.L.P.

1400 Sixteenth Street, N.W.
Washington, D.C. 20036

Docket No. 960572-Tl

Dear Ms. Natoli:

This will acknowledge receipt of an application for ceruficate to provide
interexchange telecommunications service by INTERNATIONAL SERVICES NETWORK,
INC., which was filed in this office on May 7, 1996 and assigned the above-referenced
docket number. Appropriate staff members will be advised.

A tentative schedule of events in your docket (referred to as a Case Assignment and
Scheduling Record or CASR) should be available, upon request, ten (10) working days after
establishment of the docket. You may contact the Records Section at (904) 413-6770 or by
fax at (904) 413-7118 to request that a copy of the case schedule be faxed or mailed to you
The schedule of events provides you with an opportunity to anticipate completion stages of
work in the docket. These dates are subject to change; therefore, you may wish to call the
Records Section periodically to obtain revised schedules for your docket. For firm dates of
hearings or other activities, please look to the Commission’s official notices and orders
You can also obtain . .formation on your docket by accessing the PSC HomePage on the
Internet, at http://www.state.fl.us/psc/ .

Sincerely,

gl Lo L

Matilda A. Sanders
Commission Deputy Clerk

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BLVD & TALLAHASSEE, FL 32399-0850)
An Affimmanve Acoon/Equal Opporunity Employer Inerrret E-omail CONTACT@PSC STATE FL U'S
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Florida Public Service Commission

Capital Circle Office Center

2540 Shumard Oak Boulevard, Gunter Building
Tallahassee, Florida 32399-0850

Re:
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I
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A0 SINTERNTH STRELT, How
WASHINGTON, D.C. 20038

May 6, 1996

(o2) mIR-TRO0
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INTEEETY e meorare

Application of International Services Network, Inc.

for Certificate of Public Convenlence and Necessity

Dear Chief Clerk:

G

96

L~ W

V2 b ol

QLLs578- TIL

INTERNATIONAL SERVICES NETWORK, INC.~
4770 BISCAYNE BOULEVARD SUTTE 880
MIAML FL 33137

111
. CHECK NO

PAY  ~Two Hundred Fifty and 0/100 Dollar

TO Tk

" ORIDA PUBLIC SERVICE COMM.

2540 SHUMARD OAK BLVD.
GUNTER BLDG.

TALLAHASSEE, 32399-0850

FL

*O000 L b4 LOL700L7ELE

1280465

S CUMTY FEATURE § S| DN D DETAL 8 0% Bacs B

CITIRANK
CORAL QABLES FL
B34 TEATD

Apr 9,

DATE

1996

L

AMOUNT

-..-".-5250.00-
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