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Date May 7, 1996
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Suggested Docket Mailing List {attach separate sheet {4 necessary)

A. Poarties (Provide names of reguiated companies or use abbreviation from |is! below 1f Partics ahould
include all reguloted companics in one ar more industries; provide names o~ addrosscs of Nonregulated
copanies; provide names, sddresses, and aftiliation [l.e., attorney, company liatson officer, of
cuttomer) of indivicusle.)

Quincy Telephone Company.

. Interested Persors/Companies (Provide names, complete malling asddresses, and affiliaties. Use
abbreviation from list below of Interested Persoms rhould inclwde all regulated cofganies 10 Gne of
more industries.)

PSCs
LR

REGUIATED [RDUSTRIES

Irmvestor - Ouwred Electrics (EN} Water Uthlities (M)
Electric Cooperatlives (EC) tocal Exchange Telephone Cos. Er:
Municipal Electrics (E™) Interexchas ge 'elephore Cos. (Ti)
Gas Utilities (47T} Coin-Operated Telephone Cos. (1Cy
Wastewater Utilities (5U) Shered Tenant Teiephone Cos. (T5)

Alterrnate Acceny Verdors (TR

Check Orae
XXE  Documentation attached

Dotumentat 1on will e provided & th recoemendat fon,
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State Regulalory Allaits

May 1, 1996

Mr. Walter D). Haesleer

Florida Public Service Commission
Division of Communications

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0800

RE: Quincy Telephone Company - Advanced Calling Services
Dear Ar Haesleer
Enclosed is the original and four (4) copies of the following tarifT pages

Section A13,  First Revised Contents Sheet No. 4
First Revised Sheet No, 33-34
First Revised Sheet No. 36-37
Original Sheet No, 37.1
First Revised Sheet No. 38-41
Original Sheet No. 42

This tarifl submission adds Caller 113 - Deluxe (Name and Number) and Pay-Per-Use Call Return and Repeat
Dialing to the Advanced Calling Services at Quincy Telephone Company. In addition, Caller 1D Blocking

{per call and per line) will block the delivery of the customer’s number and name  Lastly, Anonymous Call
Rejection is now packaged with Caller 11 Services.

Enclosed you will find

I, The proposed lanfT sheets as indicated in this letter

rd

A coded copy of the tanfl sheets that compare easting to the proposed

3 A separate copy of the cover letter and sell addressed envelope for you 1o return
acknowledging receipt of the warilT filing

If you have any questions, please comtact me at (608) B45-4153

Sincerely,

¢ COand

Amy b Clark
Admamistrator - Rates & Tantfs

Enclosures
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GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE Forst we -osd SECTION Al3
COMPANY ORTGFRAL CONTENTS SHEET 4
Mecgn § 195 12
ISSUED: Jume—23-—299% EFFECTIVE: ngg:im
MIBCELLANEQOUB BERVICE ARRANGEMENTS 5
CONTENTS i
BHEET 1
L. ADVANCED CALLING BERVICES
1. Anonymous Call Rejection 8.1, 1"
2. Call Rejection 15-3¢
3. Call Return 33
4. Call Trace 36
5. Caller ID - Number Delivery s for
& Latinr LB Daboa | d
1 8. Callwm Blocking - Per Call ol I
&7, Calltngﬂllunbor ‘Dedivery Blocking - Permanent 38 f
l.-f "‘:_.:l e Sd vt LY i
2. Preferred Call Forwarding 15
a. Priority Ringing 34-135
-3 Rates 41 I
LPLE Regulations and Lirmitations Of Service 19-40 ;
S - Repeat Dialing 14 ‘
< 3. Special Call Acceptance is

C- ™ ?}.1' ;.._ﬁ."*;,,l Tfl,:'_.fl..;_li
BY: Dant#l-V._ Crogory; Viece-Rrasident -
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GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE Fooa . SECTION Al3
COMPANY 0r+g1ﬂﬂ1 Sheet Ho. 32
ISSUED: Jume 311994 EFFECTIVE: nUG 20 ng.l,

MISCELLANEOUS BERVICE ARRANGEMENTS

=

L. ADVANCED CALLING BERVICES
I General ﬂ

Advanced Calling Services (ACS) is a group of telephone company
central office call management features offered in addition to
basic telephone company services. ACS consists of the

fellowing: |

a. Call Return

This feature enables a customer to place a call to \
the telephone number associated with the most recent
call received whether or not the call was answered or
the number is known. The customer can dial a code to
reguest that the network place the call.

If the called line is not busy, the call is placed.
If the called line is busy, a confirmation
announcement is heard, the customer hangs up and a
gueuing process begins. For the next 30 minutes both
the calling and the called lines are checked
periodically for availability to complete the call.
If during this gueuing process the called line
becomes idle, the customer is notified, wvia a
distinctive ring, that the network is ready to place
the call. When the customer picks up the telephone
the call will automatically be placed.

This feature is not available on operator handled |
calls. 1In connection with Call Return, the-Gompany L
Wiil-deliver-all-numbers, subject to teohnical
limitations, including-telephone numbers-asscciated-
with Non=Published Liat—rnq—Sewicm e Sl et I

i e v g ogal o = 1 |“ L 1 [ Lh\_.‘." Rk & aal aciincig N e | I
[ 1l ] Y i

'If the incomlng call is from a caller served by a
PBEX, only the main number of the PBX is transmitted
and available for Call Return.

If the incoming call originated from a multi-line
hunt group, the telephone number transmitted and Call
Returned will always be the main number of the hunt
group, unless, facilities permitting, the telephone
numbers are identi”ied within the group. N

v Vv R L \:'. ~ 3 K

BY: Panisl . W.“Gragsry,\Yice-President
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GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE G AN | SECTION A1l
COMPANY GBSy ERal Sheet No. 14
Mo, vl GRG Veknaa te s 90
ISSUED: - Jumne—pdr—39594 EFFECTIVE: _ﬁgﬁail-g—qgg;
MIBCELLANECUS BERVICE ARRANGEMENTS N

L. ADVANCED CALLING BERVICES - Continued Q
1. Ganeral - Continued

b. Repeat Dialing i

redial the last number the customer attempted to
call. If—-4he—-—eeilied-iine—is idle,~the—call wiill

be—piaced.

OO L P T Y T e vehln Vb wa 0 A S . T R

&fhthe called line is busy, a conflrmation tone is \
heard, the customer hangs up and a gueuing process b
begins. For the next 30 minutes both the calling )
and the called lines are checked periodically for J

avajlability to complete the call. 1If during this f
queuing process the called line become: idle, the LYy \

Repeat Dialing, when activated, will automatically j

customer is notified, via a distinctive ring, that
the network is ready to place the call. When the
customer picks up the telephone the call will
automatically be placed,

Cc. Priority Ringing \
Priority Ringing provides a distinctive ringing
pattern to the subscribing customer for up to six /
specific telephone numbers.

The customer creates a screening list of up to six
telephone numbers through an interactive dialing )
sequence. When a call is received from one of the
predetermined telephone numbers, the customer is
alerted with a distinctive ringing pattern. calls _
from telephone numbers not included on the (
screenirg list will produce a normal ring. \

If the customer subscribes tc Call Waiting and a
call is received from a telephone number con the ;
Priority Ringing screening list while the line is \
in use, the Call Waiting tone will alsoc be f
distinctive.

When a telephone number on the Priority Ringing

screening list also appears on the Freferred Call !
Forwarding list, the Preferred Call Forwarding \
will take precedence. Likewise, when the same
number is shown on the Call Rejection list, the .
call will be blocked. I

BY: nenigj*Ngfkreg?r?;_vina-P?aaident_.

i R - T
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GENERAL EXCHAKGE TARIFF

QUINCY TELEPHONE vt oer . we)l SECTION A1)

COMPANY 4ginal Sheet No. 3¢
Va o w1l IO Yy 2 o PR

ISSUED: ' EFFECTIVE: AtG-2-8-4001

MIBCELLANEOUE BERVICE ARRANGEMENTS
L. ADVANCED CALLING BERVICES - Continued
1. General - Contipued
e. Call Rejection -~ Continued

If the customer also subscribes to Preferred Ccall
Forwarding and/or Priority Ringing and the same
telephone numbers appear on those screening lists,
Call Rejection will take precedence.

This feature will not work if the incoming call is
from a telephone number in a multiline hunt group
unless the telephone number is the main telephone
number in the hunt group, or is telephone number
identified.

r. Bpecial Call Acceptance
Special Call Acceptance allows customers to

automatically screen incoming calls by creating a
list ofiphbne numbers from which the customers is

willing to accept calls. A call from a phone number

not on the customers’ list are sent to an
announcement that informs the caller that the

customer is not receiving calls at this time. Each- )

list may -have-up-to six—numbers,.
g. Call Trace

Call Trace enables the customer to initiate an
automatic trace of the last call received.

Upon activation by the customer, the network
automatically sends a message to the Company

equipment indicating the calling number, the time the
trace was activated, and in some locations, the time
the offending call was received. The customer using

this feature would be required to contac. the

Telephone Company for further action. The customer

is not provided the traced number.

i s Wi\l P T T i
—

lea ' Thia a o o R
Only calls fro. within-the-gpape-ACSwapable-araa arc |

traceable using Call Trace.

(TR, Poouas, Moo

BY: Dipniel W Ghegdry,-Vice President

B
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GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE Fu w4 SECTION A13

COMPANY Oriq#ﬁal Sheet No. 17
M . |.| 19G1y by 1

ISSUED: June=—237+~1994 EFFECTIVE: ﬁ%ﬁ:ﬂg

L.

X T Y O P T B P

HIBCELLANEOUS BERVICE ARRANGEMENTE
ADVANCED CALLING BERVICES - Continued
1 General - Continued
h. Caller ID - Number Delivery

This feature enables the customer to view on a
display unit the Directory Number on incoming
telephone calls.
When Caller ID - Number i: activated on a customer'’s
line, the Directory Numbers of incoming calls are
dinplnyad on the called Customer Provided Equipment
during the first long silent interval of the ringing
cycle.

v.. . Any customer subscribing to Caller ID - Number

sevistid v e LJL.I T }dalivery will be responsible for the provision of a

[ R ~a-l-l:.n_. Tonsei el

.-.i'l'-n..-\v.._; A a._.l_ 'H'n_-h. L e

PP - VLR N h_

Il % et l.r"h -

CorD e avmhed e LasVEan ol L APTY
; i £ : ”If ‘the ncomlng call is from a caller serviced by th
b bt Y Loiire I

display device. The Company assumes no liability and
will be held harmless for any incompatibility of this
et g [ equipment to perform satlsfuctorlly with the netucrk
wherseally features described hereln A T e -

w0 i
T bl i h'l-l-hJ._hLd ‘. — '\.l | SPRCTAPR TI T O A PR I|,|- HI

Lok mes

KIPBK only the main number of the PBX is transmitted

fuoppner b be sty “f/‘ and available for display.

BY:

If the incoming call originated from a multiline hunt
group, the telephone number transmitted will always
be the main number of the hunt group, unless,
facilities permitting, the lines are Telephone Number
icentified within the group.

Calling party number is not available cn operator
- handled calls.

5 . er Tu
. Calling-Number—Selvery Blocking - Per call [

I ar AL
—~ _ Callimg=dumbe Proeking — Per Call allows 0
/et subserdbers to temporarily prevent the transmission

&d of that customer'’s Directory“ﬁum er and thus controliy"

Si

4 its availability to the called party. The
transmission of t! : Directory Rumber can be
temporarily prevented on an as needed basis by
dialing a preassigned access code prior to making a
call. This action must be repeated each time a call
is made to prevent the transmission of the ﬂirectory

]
{8

ket Number . W

Darie\V.AGragopy . Vite President
G R Trnes, Resiooat

4

]
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GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE SECTION A1zl
COMPANY Original Sheet No. 38

ISSUED: June 21, 1994 EFFecTIVE: AUG 20 199

L.

()
BY:

.n_ll. kil .

N Ry exd trying to reach will not accept the call as long as

@

HMIBCELLANEOUEB BERVICE ARRANGEMENTS
ADVANCED CALLING BERVICES - Continued

1. General - Cuntinuid
P Lt

L X Calling-uu-bnr-nciiuﬁrf-nlocking-rsxiln.nt ¢

enables the cnlling customer to permanent.y prevent
transmission of their Directory Number on all

outgoing calls placed from the customer’s Iine W .“m(“
-fuh A J_k-.\ a L\ H"}., [ B N & TR I L & EP L ST B £ i
~E e r [wd)

This seruica is available upon request, at no charge,

to the following entities: (a) established shelters c

of private, non-prorit and publicly funded domestic
violence intervention agencies; and (b) federal,
state, and local law enforcement agency offices.

2 LY - g AT
Call in—Number-Dalivery Blocking - Permanent is

established and/or removed from the customer’s line (

via a service order.

This feature allows customers to automatically reject
incoming calls when the call originated from a
telephone number which has invoked a blocking feature
that prevents the delivery of their number to the
called party. When Anonymous Call Rejection is
“activated on the customer’s line and an incoming callii
marked private is received, the called party’s
telephone will not ring.

| X Anonymous Call Rejection (

o subseguently terminated. The announcement informs
- the calling party that the number the caller is

The call will be routed toc an announcement and (

the calling number is not delivered. Incoming calls
are checked for acceptance or rejection by Anonymous
Call Rejection regardless of the current state of the
ACS customer’s line (e.g., off hook or idle.)

A service orde- is required to establish or H

discontinue Anonymous Call Rejection., Subsequent to
establishment, the feature can be activated and
deactivated at the customer’s discretion through the

use of preassigned feature access codes. ku.~~» . .“
"hr.\‘:_uf.- N PSP { TRRUT IS 1 8 'l_\'l Lk L e ,'

B llu vl b 'l"r't v wf.l"-.\ o

St T8 L A 14 L_l\(_,.jlhl 1 Sreot e j.\]

Loy

Daniel V. Gregory, Vice President

This feature, when established on a customer’s line, (

S

l

=

v'-\-_r

o
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GENERAL EXCHANGE TARIFF

QUINCY TELEFPHONE i) Y SECTICON A1l11
COMPANY aﬁiqwﬂal Sheet No. 19
uil.'_, Vil L -~ :
ISSUED: June 21, 18%4 EFFECTIVE: RUS 20 1894
MISCELLANEOUS BERVICE ARRANGEMENTS N

L. ADVANCED CALLING BERVICES - Continued
- Regulations and Limitations of Bervice

a. ACS is provided subject to the availability of \
facilities. Additionally, the features described b,
will only operate on calls originating and /
terminating within and between other compatible i
ACS service equipped offices. Also feature I
screening lists can only effectively operate with \
telephone numbers of subscribers served ocut of [
such compatible ACS service equipped offices. i

b. ACS is available to single party residence and
business customers.

c. ACS basic features cannot be provisioned with C
Company provided Public and Semi-Public Telephore
Service, Customer Owned Coin Operated Telephones, f
toll terminals, trunks or some remote switching
locations.

i " d. Appropriate service order charges apply except )
; during Company selected periods of special '
/ promotion.

' e. The Company will deliver ull numb&rs subject to oo (o
technical limitations, including telephoné numbers 1
S associated with Non-Published Service as described
2 in other sections of this tariff unless the [
Bh o calling party subscribes to and/or has activated
s Calling-Humber—Delivery -Blocking. \1

f. Calling party number information wvia Call Trace is
not available on operator handled calls.

' Calling party mumbar information via Call Trace
and Caller ID - Number Delivery are each intended
\ solely for the use of the subscriber of these

features. Resale of this information is I
prohibited by this Tariff. ﬂ‘“

BY: Damiel\V. Grejory,\Viceé pPresidént
R s i

L o™ Vi bl %" 2 { b | Lhe s




: ‘l’ "' 'T -'gif}' t;fif)

GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE Viea ta. il SECTION Al3

COMPANY criginal Sheet No. 40
Moo _ v Flfgs T 3 woi'a

1SSUED: Oune <21,-1994 EFFECTIVE:  A(G'2 D_1934

MISCELLANEOUS BERVICE ARRANGEMENTS
L ADVANCED CALLING BERVICES - Continued
2. Regulations and Limitations of Bervice - Continued

h. The company liability arising out of the provision
of and ACS features, including but not limited to
the delivery or non-delivery of calling numbérs,
is limited as set forth in various sections of
this tariff.

b ACS features are not available on trunks except as
specifically noted preceding.

2 15 Anonymous Call Rejection is not available for
multiline hunt group customers.

= 5 -‘!-\'. L
¥ Calling Nukber'\Delivery Blocking - Eer call is Yy
available facilities permitting, for any customer
who desires by simply dialing a blocking code
prior to dialing the number desired.

pi p! . : 1 Y i i s v
- il : - i

BY: Dapiel V. Gregory, Vibe President.

S :? 1_('_]-»,1-..,\'_ " pe < NN
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GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE booavoad . o SECTION Al13
COMPANY Crsegeweal Sheet HNc. 41

ISSUED: June 21,1584 EFFECTIVE:  AUG 2.0 R4
MISCELLANEOUS BERVICE ARRANGEMENTS

L. ADVANCED CALLING BERVICES - Continued

3. Rates
REBIDENTIAL
a. Individual Features Minimum  Maximum  Current
1. Call Return $ 2.50 $ 6.00 $ 4.00
e Repeat Dialing 2.50 6.00 4.00
3. Priority Ringing 2.50 6.00 4.00
4. Preferred Call Forwarding 2.50 6.00 4.00
5. Call rejection 2.50 6.00 4.00
(1) 6. Call Trace (Per Call) 3.50 1.50 31.5%0
( Per Month ) H/A N/A 4.00
_ 7. Caller ID =Number ., /A . 5.00 12.00 6.00
q8. Anonymous Call Rejection 2.50 6.00 3.00
F v s TY - brtac {s Ao i b - i
BUBINESB
b.  Individual Features Mipimum  Maximum. Current
La Call Return 5 3.50 S 6.00 $ 4.50
2. Repeat Dialing 1.50 6.00 4.50
3 Priority Ringing 3.50 €.00 4.50
4. Preferred Call Forwarding 31.50 6€.00 4.50
5 Call Rejection 3.50 6.00 4.50
(1) 6. Call Trace (Per Call) 3.50 .50 3.50
{ Per Month } NJA N/A 5.00
7. Caller ID -Number . . . 7.00 20.00 T80
“g.  Anonymous Call Rejection 1.50 6.00 3.75
£ \ i T " i " Fa b - TR |

(1) Charge is per successful trace, maximum of $10.50 per billing
cycle

(2) Discount for second and subsequent feature listed above,
$1.00 ( cne dollar ) per feature.

{(3) Call Trace, Per Call is not offered as part of the above
discount package.

L w! .HI ) '!I.:l. A.-}..qi.
BY: Dapiel N. Gregory, Vice Fresident
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