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• •• T-96-:1n0 

TELECOM 

State Regulatol)• ~1/atts 

M.t) I, 19% 

Mr Walter D. Hneskcr 
Florida Public Service Commtssion 
Dl\ •~ion of CommunicatiotU 
:!540 Shumard 011). Boulevard 
Tallahassee. FL n399-0800 

IU:: Quincy Ttlephoot Compony · Adunccd Calling Scrvkc• 

Dear : -1 r llaeslecr 

Enclo~cd is the orismnl nnd four ( 4) coptes of the following tariff pages 

Stet ion A 13, Fln t Re,·bcd Content• Sheet No. 4 
Finl Rc,·!sed Sbect No. 33-34 
Flnt Re,•b ed Shttt No. 3b-J7 
Origina l Sheet No. 37.1 
First RC\•IJtd Shttt No. 38-41 
Original Shret No. 42 

I . 

I h t ~ tanlf >ul>nmsion add.' Call er ID • Deluxe (Name 1111d Number) and Pay·l'er-Use Call RctumMd Rcpc.H 
Dmhng to the Adv11nccd Calling Servtces at Qutncy Te lephone Compnn) . In addtllon. Caller ID Bl<>d.tnj: 
(p<r call and per hne) wi ll block the deli\el') of the cus tomer's number ond n3mc L;utl). Anun) rnuu> <.oil 
Rejecttort is no" pnck.;tged wnh Cnller II> Set\ ttc> 

Enclcrooed you will find 

I. 1 he proposed tartff sh<ets as indocated in lh" leiter 

3 A sc~nte cop) of the cover leiter and self addressed envelope lor you m return 
acknowledging rrceipl or the tariff liltng 

If )<'U ha\e an) quest tons. pltnsc cont3CI me nt (608! 84~-41 H 

~~~ 
Am) I. l'IM~ 
... \dmnt~.,trator · R.:stc\ & T.u1fb 

Eru- lu~urrs 

\ 
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• • T-96-360 

GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE 
COMPAN'i 

r. r:.' •~ . ..c.d SECTI0!-1 Al3 
0&3 l iJI,L CONTENTS SHEET 4 

ISSUED : EFFECTIVE : 

MISCELLANEOUS SERVICE ARRANGEMENTS 

CONTENTS 

SHEET 
L. ADVANCED CALLING SERVICES 

1. Anonymous Call Rejection J 8. ~ ' 

2 . Call Rejection 35-:JG 

J. Call Return 33 

4. Call Trace 36 

s . Caller ID - Number Delivery 3 7 
c. "-"- 1 I .. ~ L._b "'\:)..., \.,.,,. ,_ .._ , . 

' I 

1 if, Calli=zgiLIHI!bo.!f Qatin''iJr-5' Blocking- Per Call 
;r=t""' ~·-

F ;r, 
q 

~~ Ca lL .. ~uiMMtP-O&~v&!'y Blocking - Permanent. 
'";:t"") --;,, < . u·., _ S~ · ... ~.. ... ·, 

) 8 
-'~ ,, ~. Pre f erred Call Forwarding J S 

9 '. Priority Ring ing J ,;- J5 

Rates ~ 1 

' . J: -!. Regulations and Limitations Of Service J9 -4 0 

Repeat Dialing J ~ 

~ l-3. Special Call Acceptance 36 

C. ,..,. ~..»• .__, ·~"';:,:r<o· _.tl ,..,.t 
BY : Da!'fEfi -v -c=gory;-:.vi-e_l? .... ~iacmt . 
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• • T-9 n-~no 

GEiltRAL EXCHANGE TARIFF 

QUINCY TELEPHONE 
COMPANY 

• • . .. \ SECT! Oil i\13 
0Pi~illel Sheet No . 33 

ISSUED : 
•"'-· ....... ) ~,,·,.;c..· 
J~otne 21, 19'0: EFfECTIVE: :.UG ZiJlQS4 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES 

. . . ... ' . " . . . . . 

1 . General 

Advanced Calling Services (ACS) is a group of telephone company 
central o!!ice call management ! eatures offered in addition to 
basic telephone company services. ACS consists of the 
following: 

a . Call Return 

This feature e nables a -.ustomer to place a call to 
the telephone number associated with the mos t recent 
call rece i ved whether or not the call was answered or 
the number is known. The customer can dial a code to 
request that the network place the call. 

I! the called line is not busy, the call i s placed. 
If the called line is busy, a confirmation 
announcement is heard, the customer hangs up and a 
queuing process begins. For t he next 30 minute s both 
the calling and the called lines are checked 
periodically for availability to complete the call. 
If during this queuing process the called line 
bccorne5 idle, the customer is not ified, via a 
distinctive ring, that the network is ready to place 
the call . When the customer picks up the t elepho ne 
the call will automatically be placed. 

This feature is not available on operator handled 
calls. In connection wi th Call Return, tne-9ompcny 
w~~-deliver el~umbers, subject-to~&Ohftioal 
-limi.taU~. ineludi m; ·t.olephone numbef"lt' assooie~<i-
w~th-Non-'Published ;Listing S~c.a . . t 11 . ·• · ' ............... ~~ 

>'~ 1 ' 1•• t•u• \ lot • ' , -., _., ~ --•1C..,--'tlo ~""""'->t ., ,, +\ ,J ~._.t _....._,, ._,_,\ ... ~ , \ 
'.,• • -' \I _ '....at.-,1 ._. ,, •'--\t \•~'· t'•• I (. • ._, '"- -''"' t'\o I' , ... ., ,~.,, 

If the incomlng call i s !rom a ca ller served by a 
PBX, only the main number of the PBX i s transmitted 
and available f or Call Return . 

If the incoming call originated from a mul ti -line 
h unt group, the telephone number transmitted and Ca ll 
Returned will a l ways be the main number of the hunt 
group, unless, fac i lities permitting, the telephone 

ti 

I 
I 

·t. 

I 
lt 
' 

numbers are identi'ied within the group . N 



• T-9 6-:JGO 

GENERAL EXCtWIGE TARif'r 

QUINCY TELEPHONE 
COMPANY 

, • ~.1 SECTIO!l All 
(I ''flMl Sheet ~:o. 34 

JJ...__ .:. • ': -
I SSUED : -J~e at, !994 

HJ:SCELLANEOOS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

1. General - Continued 

b. Repeat Dialing 

Repeat Dialing, when activated, will automatically 
redial the last nu=ber the customer attempted to 
call. 1£- <the ealled ~e ie i d ie, t:he ee ll 'a'l:l l 
be pJaO&d . 

h''ttie'' c~ lled- li~·e· 'is 't)u~~. a · ~~·tl;mat'lon tone is 
heard, tho customer hangs up and a queuing process 
begins. For the next 30 minutes both the calling 
and tho called lines are chocked periodically for 
availabil ity to complete the call . If during this 
queuing process the called lino bocomO'· idle, the ••\ 
customer is notified, vi a a distinctive ring, that 
the network is ready t o place the call. When the 
customar picks up the telephone the c all will 
automat ically bo plac ed . 

c . Priority Rinqinq 

Priority Ringi ng provides a di~tlnctivo r1nging 
pattern t o the subscribing custo~er !or up t o s i x 
speci f ic telephone numbers. 

The customer creates a screening list of up to six 
telephone numbers through an interactive dialing 
sequence. When a call is rece ived from one of the 
predetermined telephone numbers, tho customer is 
alerted with a distinctive ringi ng pattPrn. Calls 
!rom telephone numbers not included on the \ 
screo nirg list will produce a normal ring. 

1! tho customer subscribes t o Cal l Wait i ng and a 
call is received from a tel ephone number on the 
Priority Ringing screening list while tho l ine is 
in use, tho Call Waiting tone will a lso be / 
distinctive. 

When a telephone number on the Pri o rity Ringing 
screening list also appears on the Pre ferred Call 
Forwarding list, the Preferred Ca ll Fo rwarding 
will take precedence . Likewi~c, when th o oa mo 
number i s shown on the Cal l Re jecti on li st , the 
call will b e blocked . 

BY : O~ni~~reqo,~_vi ce Pre.s.iJi~ 
., 7 ~- -.f. - ~. -r 

I 



QUIIICY TELEPHONE 
COMPANY 

• • GEI~ERAL OCJW;:;E TARIFF 

T-96-360 

, • ,. I SECT lOll A 13 
OciqW..l Sheot llo. 3 6 

\ • • .. • I -f 
,......__ ·~ ,,c, u­

I SSUED : .Jwu :u, hSI<I EFFECTIVE: A~~ 

KISCELLANEOOS SERVICE ARRANGEMENTS 

L. ~OVANCED CALLING SERVICES - Continued 

1. General - Continued 

e. Cal l Re j e ct i o n - Continued 

If t he customer also subscribe• t o Preferred Call 
Forwarding and/or Priority Ringing and the same 
telephone numbers appear on those acreoning lists, 
Call Re jection will take precedence. 

This feature wil l not work if the i ncoming cal l is 
fr om a telephone number in a multiline hunt g roup 
unless l~e telephone number is the ma i n telephone 
number in tho hunt group, or i s telephone number 
identif icd . 

f . Special Call ~oceptance 

Special Call Acc eptance allows cuotomoro to 
automat ically screen incoming calls by creating a 
list of ~phbne numbe r s from wh ich the customers is 
willing t o accept calls . A call !rom a phone number 
not on the customers' list ~ sent to an 
announcement that informs the caller that t he 
cust omer is not receiving calls at this time. ~~­
ll5t maY-have -~o siM-nu~bere. 

q. Ca ll Trace 

~all Trace enabl es the customer to in i tiate an 
automatic trace of the last call r ecei ved. 

Up on a ctivation b y the customer, the netwo rk 
automati c ally sends a messaqe to the Company 
equipment indicating the calling number, the t ime t h e 
trace was activated , and in some l ocations, the t icc 
the offending call was received. The c ustomer using 
this f eature would be required to conta c~ t he 
Telephone Company !or fu rther a c ti o n . Tho customer 
is not provided tho traced number . 

. ... t • .. -~ · ... , " • ' " • r- '' • • • .. ., 
Only calls fro,_ ~~iA- t!he;:•a.:e ~~w-raa a r e ' 
traceable using Call Trace. 

II 



• • T-9 6 - 36 0 

GENERAL EXC~~GE TARIFF 

QUINCY TELEPHONE 
COMPANY 

L1 ·,• ·-- •,,.,! St:CTIOII Al ) 
~~~ Sheet No . 37 

ISSUED : 
r ... "'-', ~; ' '"',~~ ... 

EFFECTIVE: A!'JGfl 1994 
MISCELLANEOUS SERVICE ARRANGEMENTS 

L . ADVANCED CALLYNG SERVICES - Continued 

1. General - continued 

h . Cal l er I D - Number Delivery 

This f ea tur e e nables the customer to v i ew on a 
d ispl ay unit the Directory Number on incoming 
tele phone calls. 

When C~ller IO - Number i~ activated on a cus t omer' s 
l ine, the Directory Numbers ot i ncoming calls are 
displayed on the called Customer Provided Equipment 
during t he first long silent interval of tho ring i ng 
cycle . 

.,~,~~·- , , , , 1 • ••• ' ·• · · • • Any customer subscribing to Caller ID - Number 
..,,..,l.d _ ,1_ ~"" 'll· IJ • ....r. , delive r y will be ~:espons ible f or the provision of a 
-. d ispl ay device . The Company assumes no liabi l ity and 
~-··' ... '- , \-....;.,~ 1 -..L-· ............... ) 
~ ~~ · . •. ,.>__. , ._... ;..:~ - c... " ''"''"''" Yill l:Hi held harnless for any incompatibility of this 

' • 

lk .... .......-"~~ 1......\... >~ .... "' ..... 11 ._ equipment to perform sa~isfactorily with the network 
' '- " fea t ur •es described here1n. T >.... , •• ~,. · ~ ~., 1 1 ~ •• -~ · I ' 1 ( loJ ) 

, ...._, \ ,-~ , _ _...._.,.._. "N ,., ...... ~e_,.,.,._ '- ) I I ' C I ' 
) . ' ' .... -.'-..;..~ (,.__ ........... """"~ · .. ......> .... ,,.., "'\.t &t ....._, • ., ,,.,., ....t• '• · ' · \ 

<. :' l~ •~<t ··"·'-' c'"' -:-~~-·· I'f-· t:'b'e"'-'!>~o'!n'i i,'g'''ciil.i i s fro111; a ca ll cr s e rvi ced by ' " 
"'- ... ,. ...,...:. ' ' _, ,I PBX , only the main number of the PBX i s transmi tt ed 
~~...r.:..c 't>< \ . v'-'-) and av.ai lllble for display. 

If the incoming call originated from a multiline hunt 
group, the telephone number trllnsmi tted wi ll al ways 
be t he main number o f the hunt group , unless , 
facilities permitting, the lines are Telephone Numbe r 
iaa ntitied within the group. 

Calling party number i s not available en operator 
1 (..,. 11_. 1:..l~ "'>handled calls . 

~ 1 ~r T~ 
.J• ... 4 .. _ L' I "-' · ~ ... ..,.. , ~"'"tw!JC.II<WD-4~~~1Vsl -::..,., _ , "-~~ 6'1 ,• 1 ~ ;l.. Cal l .... !§!"_,..m..,.l" Celt wc-y Block ing - Por Call 

I 'ol \ .. .Jr.._\) 
" . Call~~P lileliuooa:y .eioe!Hng-- Par C~Jll /J llows C1 

) 
1 
.... « • 1

' ' ' sub8<R:"i>bera to tompor~Jr i ly prev~.Pt the t r ensmiss i on 
•• 1 \ ' ·, of that customer's Directory .. ~uliiber and thus contro l •·' , ._. - ' ' (\. >U ... (l "' 

. . 'l its availability to the c alled ~arty. The 
transmission of tl ' Di r ectory'Numbe r can be 
temporarily pre vented on an as needed ba s is by 

' t.• 

dialing a prea s signed ll ccess code pr ior to ma ki ng a 
call. This action must be r epeaten each t ime a ca l l 
is made to preve nt the trans mission o f th e Directory , 

"-. ._:._. ... ..., Number. ~.' II 

BY : 'd~1\.J/J-..cr'6Q~,flse P~s~ 

(;, ~ '"&..~ ....,. (,) ""K-c. :.. c< ••···~'~· 

" 
l oJ 



• • T-9 6-360 

GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE 
COMPANY 

SECTION Al J 
Original Sheet No. 38 

ISSUED: June 21, 1994 EFFECTIVE: AUG 2 0 1994 
KISCELLANEOOS SERVICE ARRANGEXZNTS 

L. ADVANCED CALLING SERVICES - Continued 

1. 

~~ : ·" I ..,..... . <l 
-\.· 1- • • " ~· ' , ( j 

• \,_ .I 1-.\• ~~ 

General - Continued 
..: .-It:> ?.. L. ... <.... 

t:.,;t'· CalliD:fJ aru•Jeflr Deloi•;re•y B 1 o ck i nq-lP•-z:aneDt 

I )C'. 

This feature, when established on a customer's line, 
enables the calling customer t o permane~•i prevent 
transmission of their DirectotyiNumber on all 'l 

outgoing calls placed from the customer's line .~ •-- 0• 
.. .... "~ ~. •L\..,..,. .l.~.,.\ -" ('.").:.. t......-'' n· · .. •,. •. "'\~'· ' -..• <.• ...... "- """ ... l· H .. _ ~ 
;.. ... , tt "'"?"' -·r-• r . \ • t •J) This serv1c6 is available upon request, at no charge, 
to the following entities: (a) established shelters 
of private , non-profit and publicly funded domestic 
violence intervent ion a gencies; and (b) federal, 
state, and local law enforcement agency offices . 

• . ~ ~ l.-· ._ 
Call·"· ~~m~~ Blocking - P~~n&nt is 
establ ished and/or r emoved Lrom the cuctomer • s line 
via a service order. 

Anonymous Call Rejection 

This fea~ure allows customers to automatically re ject 
inco~ing calls when the call originated from a 
telephone number wh ich has invoked a blocking feature 
that prevents the delivery of their number to the 
called party. When Anon ymous Call Rejection is 
activated on the customer's line and an incoming 
marked private is received, the called party's 
telephone will not ring . 

The call will be routed to an announcement and 
subsequently terminated . The announcement informs 
the calli~g party that the number the caller is 
trying to reach will not accept the call as long as 
the calling number is not delivered. Incoming calls 
are checked for acceptance or rejection by Anonymous 
Call Rejec ti o n regardless o! the current state of the 
ACS customer's line (e.g., ott hook or idle.) 

A service ordc· is required t o establish or 
discontinue Anonymous Call Rejection. Subsequent t o 
establishment, the feature can bo activated and 
deactivated at the customer's discretion through the 
yse of preassigned feature access codes.A.._, -'':!""' ' lt u~ 
~ .)'" \ ""'"( _. 1 •:.. 11.. • ~ ~\. i .._ '\ C...:, ll ~ . l l \ \ • '' \ ~ y .,Jo\ 'J 

U l..) 

BY: 

}~ ... -t."~..- 1 ~-, • ..:.\'-, .,.,.,, .... \ r,, o~lo..IC\,.\ s..._ .-~. 

Daniel V. Gr egory, Vice President 

\..lC) ') I 
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• • T-96-~60 

GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE 
COMPMlY 

t;: ., -'.~'· ·>-l SECTIO!I A lJ 
G>N..q'i-nh-L Sheet No. J 9 

EFFECTIVE: 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

2. Regulations and Limitation• of Service 

a . ACS is provided subject to the availability of 
facilities. Additionally , the features described 
will only operate on calls originating and 
terminating within and between oth er compatible 
ACS service equipped offices. Also feature 
screening l ists can only eftect1vely operate with 
telephone numbers o! subscribers served out of 
such compatible ACS service equipped offices . 

b. ACS is available to single party res idence and 
business customers. 

c . ACS basic features cannot be provisioned with 
Company provi:led Public and Semi-Public Telepho r.e 
Service, Customer owned Coin Operated Telephones, 
toll terminals, trunks or some remote switching 
locations. 

I 

/d. 
/ 

Appropriate service order charges apply except ) 
during Company selected periods of special 

I 

I 
I 

e . 

),) 
1'"'·\ 

promotion. 
, j.'\ U, "'' • \ 

The Company will deliver all numbers subject to t, 
technica 1 limitations, including telephon·e ·'nu in~er s 
associated with Non-Publi shed Service as described 
in other section s of this tariff unles s the 
calling party subscribes to andfor has activated 
Calli~~UIIIH~y-Blocking . 

~-- .. t"...., 

Calling party number information via Call Trace is 
not available on operator handled ca l ls. 

Calling party u•r" t information via Cap Tra ce 
«nd- Caller ID - Number Deliver{ are' e'~ch"i.'ri tendecl 
solely for the use of the subscriber of these 
features. Resale of this information i s 
prohibited by this Tariff. 

! \ ·' • .. f • I ... ); .... • • .... 1 (' l ..... \ 1... \. 

BY : D~n'iB~~c~e'sJd'ihlt. 
.. L· -:: 7-v .... -....; -.. ') \"":. ·4 \_"' . \ 

) 



QUINCY TELEPHONE 
COMPANY 

• T- 96 - :160 

GENERAL EXCHANGE TARIFF 

l ,o • ,t • u •. • ~~\ SECTION AlJ 
Ghlq'ine-1 Sheet No. 4 o 

~ 

~· .. - . ' 
lSSUEO: EFFECTIVE: A\iG ''l Q.JOOJ., -

MISCELLANEOUS SERVICE ARRANG!l.HENTS 

L . ADVANCED CALLING SZRVICZS - Continued 

1 I' 

2 . Regulation• and Limitation• of service - c ontinued 

h. The company liability arising out of the provision 
of ana ACS teaturea 1 including but not limited t o 
the delivery or non- delivery of callinq· num8ers, ''· 
is limited as set forth in various sections of 
this t111.ri!f. 

i . ACS features are not ava i lable on trunks except as 
specifically noted preceding. 

j . 

k. 

Anonymous Call Rejection is not available for 
mu l tiline hunt group customers. 

. . ">- ~ '-Callhn9~Nubber~~Ve~ Blocking - per call is 
available faci l ities permitting , for any customer 
who desires by simply dialing a blocking code 
prior to dialing the number desiree . 

. ,, . , . ' . . \ l .t • ... I \ 

'I "· 



• • e 
GENERAL l.XCHANGE TARIFF 

QUINCY TELEPHONE 
COMPANY 

, . • • , S£CTi or: AlJ 
C'=-111!1""~"~•~.1. Sheet llc. 4 1 - .. 

I SSUED: .:{llllo-...2"1., "-.19-&4 EFFECTIVE: AUG 2~ 1& 
MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

l. R&tee 

RESIDENTIAL 

a. Indi vidua l Featur es Minimum Maximum Cyrre ot 

l. Call Re turn s 2 . 50 s 6 . 00 s 4.0 0 
2 . Repeat Dial ing 2.50 6.00 4. 00 
3 . Pr iority Ringing 2.50 6.00 4. 00 
4 • Preferr e d Call Forwarding 2. 50 6 . 00 .;. oo 
5 . Ca ll r ej ec t ion 2 . 50 6.00 4. 00 

( 1) 6 . Ca ll Trace (Per Call) 3.50 3.50 3.5 0 
( Per Month ) N/11 ti /A 4.0 0 

7 . Ca l ler ID -Number ., I, • 5 . 00 12 . 00 6.00 
q 8'. AnOn)llDOUS Call Rej e ction 2.50 6.00 ).00 -.. "t' l> . I I. • ( , • . -BUSINESS 

b . Indiv i dual Feat ures M1n1rnym Moximym. Current 

1 . Call Retur n s 3.50 s 6 . 00 s .: .so 
2. Repeat o.:allng 3.50 6.00 4 .50 
) . Pr iority Ri ng1ng 3 . 5 0 6.00 4. 50 
4 • Pre f erred Call Forvard i ng ) . 50 6 . 00 4. 5 0 
5 . Call Rej ection ) .5 0 6.00 4 . 51') 

( 1) 6 . call Tr ace (Per Ca 11) 3 . 50 ).50 ).50 
( Per Month ) Nfh N/A 5.00 

7 . Caller ID -Nu111ber 7 .00 20.00 7.5 0 .t . Anonymous Call Rejection 3 .50 6.00 J . 75 
;, '· • 0 ._, 

(l) Char ge is per success ful trace , ~axirnum ot $1 0.50 per b1ll1ng 
cycl e 

(2) Discount f or second and subsequent fea tu re li s ted above, 
$1 . 00 ( one dollar ) per feature. 

()) Call Trace, Per Call is not o ffered a:; part of the above 
discount package . 

'· ~ Y, , , - , ' I • • \ 

BY: oa'n)\S. \1"-G;.~ry, ~nco Pcc:.Jd~nt.__ 
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