
TO 

FROM 

RE 

• • 
FLORIDA PUBLIC SERVICE COMMISSION 

Capital Circle Oftice Center • 2540 Shumard Oak Boulevard 
TallahAssee, Florida 32399-0850 

May 9, 1996 

DIRECTOR, DIVISION OF RECORDS AND REPORTING 

DIVISION OF COMMUNICATIONS [AUOU] -~~ 
DIVISION Of' LEGAL SERVICES [PIERSON) f-{' 1/ 

DOCKET NO. 960575-TL REQUEST FO.R APPROVAL OF TARIFF 
FILING TO ADO CALLER IO·DELUXE AND PAY-PER-USE SERVICES 
TO THE ADVANCED CALLING SERVICES BY QUINCY TELEPHONE 
LOMPANY (T-96-360, FILED 5/2/96) 

AGENDA: MAY 21, 19:96 REGULAR AGENDA 
INTERESTED PERSONS MAY PARTICIPATE 

TARIFF FILING 

CRITICAL DATES : 30 - DA.Y SUSPENSION DATE : 06/01 / 96 

SPECIAL INSTRUCTIONS: I:\PSC\CMU\ WP \ 96057 5 .RCM 

DISCUSS ION OF ISSUES 

~__.],_; S hould the Commission approve Qu1ncy Tr-lephone Company ' u 
tariff l1l1ng Lo add Caller !D-Del uxe and Pdy- Pe r -Use Ser·vicer; LCJ 
Advanced Calling Services on d bdnd.,d rc~t.- h.;~s1:.; ? 

~OMMENDATION; Ye:.; , the Comml ss tun s h o u ld c1ppr ove Quine;· 
Tl'li•phone Company'!: LanU f1l1ng Lo add Calle: ID·IJeluxe and Pay 
Pe1 -Use Ser-:ices c.o Advanced Calltng Se r vtcc:::; on a banded r·atr· 
basis. 

T lJe Company's Pt'QPOSal 

On June 21, 199 4 Qu1ncy Telephone r'ompa11]' \Qtn nc y 0 1 t Ill• 

Con.panyl filed a tarit( to lnt t·oducr- ;,dvallc"d calltng S•?nnces 111' o 
its Gr-n '"'ud Su l;t~CI i llet Se1 vice:; Tilt it f ~ /,d·:,•nccd Ca 1 J 1119 Serv1ce3 

.~at e a g t oup o i centt·al o ffict! c~ill management Leatu r es, which a r e 
sJ m~ l<tr LO the LUStom Calling Local Area Siynalling (CC!.tiSSI - L)'P"" 
se rv1ces oft.,red by ot.her local exchangr, companJec. 1 11 llH· ut.tl ,. 

On r1ay 2, 1''96, Quincy filed a l<lltff ptopo>-111~ 1 0 o~dd C. t llt• t II> 
(IP lUXt< and P.ty Pe1 -Unt• SrrvirPs t CJ 1 ::; gtnup at Ad~.'.-uu:~d C"alltny 
:;etVlC'• ·o ft;t •f:.' AtLcachmenL A ) 

1\ ' • ' • 
.... ,.. .. . 

. .; .t..V 
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DOCKET NO. 96 0575 -TL 
DATE : May 9 , 1996 

caller ID - Deluxe 

• 
The Company is proposl.ll!:J to add Callet ID • Oelu;w t o 1t: 

Advanced Calltng Serv1ces group. Unlike C.lll» t l!J !ltJu.l.t•t 

OPl1very, Caller ID - Deluxe utll1::es spec1fH" n•·t.,.·or·k capab~!!ll• .. 
to t t·ansml.L and d1splay the nam~· and n.;m.."l•·! .1r>:10c1ated "''ll h .. :. 
1ncom1ng call to the called party's access ltn• The nam<• till 

number of thf' call1ng party 1s transml.tted .;~nd dlsplar·~r! on · ,, .. 

called pat ty't; Customer Provided Equ1pmcnt dut tng ~he 11\t(•r v .. l 
lwtween che tinn and second ling of the t:illl•·d l'·uty's litH 

Tht~ proposed monthly rat« fat C<ll ler ID 1Jelu:...•1 lll :;;·• '.Jl1 

residential cu:>tomers anti S 10. 00 tor bus 1 n~:uu cuRt ome r s 
present monthly rate tor Call~:r ro · Nun.ber Dl'llvety 1s t.r r 
tesidential customers and $7 . 50 tor bus1n~sn custome:u 

The Company lS also propcs1ng co 1ncluc.l• AnonymouG 1'.111 
ReJection (ACR) "'lth the Caller ID Deluxe and Culler ID - !lul'l1Jct 
Delivery at no charge to the customc r . ACR 1s a cuztently tatlC ! t•d 
serv1ce chat allows cuf:tomers to auLomaticalll' reJect. 1ncnm u1<J 
c<tlls '"hi ch 0 1 iginate from a telephone :lumber t h<~l hils 1nvok••d ,, 
blocking tcatuu: When a hlock1ng Lci\Llllt' iu ~nvoke,d, I1CH 

ptevents the dellvery of the c,tlllng numbez to the Ci!l~ed Jl•I!I Y 

When ACR reJeCts il blocked inconung ca ll , the C<d led party dol'! nc•t 
hear the phone nng Instead, ACR r outes the block•·rl 1ncom1ng tll 
to an announcement The announcement tnfotmt: lf,,. call 1ng puti 
l hat the call cd pi!rty '"'lll not a ccept Llw c.lll ou long as tl.c· 

c·.tll1ng number 15 not del1vcred Anonymous ra il i't!J~Ctlon req\tlt•·:; 
1 sep,,-~ce order to est.ab!ISh <~nd disco ntutut? :H?r·v1ce t.CP l!: 
actlvated and dcuct~vated at the runtomer' s dlSCrellon "'l.th the us•· 
ot a preass1qned feature accuse code. 

Ca 111 ng party name and number· ' s not 
h<~ndl ed calls For 1ncomi ng c.tll s !;et·ved 
number o t ch~: PBX tS uansmiued .. nd .b 

Also. !'or liiCOmlng calls or1g1nated ft·om " 
onl:: t:te mau1 name and number ot Lhr· hunt 
d1 spl ai·. 

~er-Use Sc1v1ces 

av.llltlble Wlth opett~tot 
J ·y •' PB}:. o nly the nu1 n 
t•:alltb l• ~ or dH:pl.o 1 

multi !u.• lottn ' '1' 'I· 
':.Jf v \1}, .. :_, .-~o1lablt: t 1 

l' .. y I'• ·1 IJ :;,_. Services are comprised <> I l we> t ''" t u re:.; 
l>••1ut n -wd Ru\)t-ilt Dialing 

Cull 

Tlls:: Call f!'!.UU..Il tc.nure ts a currently lari ftt ·d S!!rvict• t h.ll 
allo"'s a cu.ton.e t· to place a call to thP t .. l,phone numlll.!t 
.tf.soc.·Iate:J wllh the most recently rece1ved c.d I It maket: no 
d1 ' fetcnce whether or not Lhe c,111 W.t!' ,,_ _,w .. red 01 1f lht· callln~ 
numb'E!r' 15 known The sen.·1 c f' 1t t:u nently o ftt>t ed at -, mont Illy 



• 
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• 
recurrtng rate of $ 4 .00 rres1dent 1al J a nd $4 SO !bus1ness1 W1th 
thlS f 1ling, the Company proposes to ot ter Call R~turn on a pet us~ 
bas1s as well . 

With Call Return, t he customer dials an <~ c t tvation cod"' t o 
request the netwo1k to place a ca l l. It the called line 1s 1d1.,, 
the call •..till be placed. However, 1f the called li ne 1s busy d 

conf1rmation announcement wlll be h eard. The custome r h angs up and 
a qu euing process begins. Pot the next 30 minut @H both the ca ll1n9 
and ttl"' called liues are c hecked pericJdically LIJ de •.ermi rw l t the 
call can be pl.1ce d . When the called line beco re'> idle. the 
c ustomer will be notified v1a a d istinct i ve r ing that the n~twork 
1s ready to place the call. When the customer pic~s up the 
rece1ve 1· the call w1 l l automat1cally be placed 

Cn ll Return can not be used to JeLur.n a call Lhat wao lanndleti 
by an ope ra t or. Similarly, ca ll s LhaL were placed through a PBX 
a nd a multi -line hunt group canner. be returned 

Repeat Dlali ng, 1s a currently tarttfed serv1cc, •..then acuvated. 
w ill automatical ly redJ.al the last numbet· the cust omc·r c.ttempt r·d t:c· 
call. IE the called l1ne 1s 1dle . the call is placed. ''l' w1th 
Call Return, if the ca l l ed number is bu!;y a conflt'1llilLlOt1 
announcement is heard. The customer h a ngs up and a queuing process 
begins For the next 30 minutes both the call1ng and Llw called 
lines are checked periodically for ava1lability t o completE! the 
call. As the called line becomes idle, the cust..ome r is nou f 1ed 
via a distinctive ring that the network is ready to place th~ call. 
When the customer pi c ks up the receiver tile call will automatirally 
be placed. Currently , Repca t Dialtng is oUcrcd at « monthtj" 
recurr1ng rate ~r $4.00 !res1dent1al l and 54 50 !bus1neos' W1t~ 
t:h 1s f1ling, the Company proposes to o (fer Call R~turn on a per use 
basis as well . 

Pay Per-Use Services llav•- a p er ac L1 vatio u r.H ~ •.Nith a 11\0 IILhlJ" 
price cap The activat-ion rat., is SO :.o per call The monthly cap 
is $5..00 Af ter t he lOth activatlon, each acttvation 1s made 
Wlthout cha rge to the customet· 

~oposal'U lmpacl QO CuS~ 

The Company's proposed add tion s and chang~s will pro·nde mer•" 
in f orma t 1on and t lexibtl1ty LO the c unt omers '..JJ t II Call<>r It 
l 't: lux•·. the CUiiLomct willtHJ longt:t h L"'e to gw·:o• wire 1:. ,·,dllll<J 
Call Return allows a cust.om"'r ro make an unl1m1ted number o t 
attempts to contact t he mosr l-ecent caller w1t hout hav1ng to 

3 
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• 
o~ctu<tlly d1.al the c.111L't's nurrJJt!r. Repr.,at Dt,lllll':J ,l}]o-..·~. 

customer to make an unltmiLed numb•~~- of atLemptt· t c. cornpl•~tl!" Cctl• 
·,.ott.houc diall.ng. 1-hth the ilnnouncement feature·. both Call Retutt. 
<~nd Rupe •• c Dialing 1ndicilLe the status 01 tht· c·,tlled te!Pphom· 
numl.H:r Caller !D t;elux•· Mtd T1CR are b•·t119 added to i,d ·:anc-·~'l 

Calling Services 111 response to customer demancl. 

Th~ Company has not conducted a mark"'t tn ii 1 ! 01 t hu C.11l e:: H 
Deluxe, nor the Pay-Per uo .. Servicen Howe•:r·r. b<~r;Pd 1')11 th~ 

market penetration of the other ;,dvanctd Call 1ng S"t v1c .. r; h•ilc ::-~ 

th•• Company anticipates Silt lS1actory customer df'm .nrt tot ~ ·~ !·~: -
llf!luxe. Since t.he cut;tom•·t <Jets more ·.·alue '..'.th tht! Call...-t 1r 

t r•!u' ll 1.s anttClp<~ted Uwt a reasonable numl•·r o{ cusLutn'"'' 
wtl l GWltch from Lhe C,1ll••t Hl - Number tr!<it urr• to t liP C.lllo>r rt 
Dt'luxP fe<~ture. However , Lhu. mtgr.H 10n 1S t10L ''-"P'"C t f'd t ho·:•· • .:. 
tel ·:• t:;•" etfect on thf' C'omp.tll}''B n?v<·ltueu 

The Company w!.ll price Lhe pn1posed addH HlrHJ uning handed 
ratea The Company's proposed banded rate!l compat·od tavorably wllh 
oLhe r local exchange companlf'S that provide s1mi lotr Gt'r v1cun w1 tlun 
the ntaLt:. Banded rate lutlto:1cy has been grcllll"d 111 Lltt! fJdSt t~.. 

''t h<'l local t:xchange compar.h s Lhat otfet stmrlnr Sf.>r '·'lC•'S Tht-

Compdllj: belteves its propos~d rates '..'1!1 "0'J<• r tl.o: co:·~ c: f 
prO'JlSlOnlng these Sf!rvtCf'U l:;f!e Attachmf!nl :.. . 1 ••g•· 71 

St.aff recommends Unt •tl<! c.mmlSSlor. o~ppro-.•r• vu1ncy·s t"'CJUP:;t 
to <tdd Caller ID-Deluxe .1nd Pa:,· Per Use St·l\'1<"•·:. tl') the ;,t··,mn! 
C:t ll1ng Se rvt ces on ,, bo~nr!t•tl t.ltn h<~1:r: T!o1: of l•·r rr• J ·...;rl I 
prn-.•td<· Ouuwy c·unr <>nlf'll Willi otddlt lOtt.d 1:>: J lllo<tllOil t••gardln'] 
t1H'orn1ng c.:tlls 

•I -
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DOCKET NO. ~ 6057 5· TL 

DATE: May 9 , 1996 

IS.SIJJ::-l..t Should Lhl:; dockt:l t.H! closed? 

• 
BEC011MENDATION; Yes ' If r GSUC l is appx·ove d L hiD t .!I l f t t;l\{•t, ~ ! 

become e ffect1ve June l, 1996 (au the Company rcqu• ·•n Pd) 1 t , 
tlmuly protest is f1led th1s tarif( should t·cm«in u1 ctl••t't -..ll l. 
ilny tncrease held subJeCt to r'~ t und p~nt.llng resol ut l Oll of th• 
1 r o t ":;t If no tHh~l}' pro test lG f1lc·d. thu1 dockL·t 1;hould t 1• 

C'l O!Wd 

SIAff t\NALXSIS: At thP. con.:lu:·:on o t th"' ptOt••:J ' l•'tl rl, :~a 

p r otest is f1led thl!; (Jockt·t sh uld be c l osed 

. , 



• GENERAL F.XCHI-NGE TAR! F'F 

A • 
(llJ HlCY TELEPHONE 
C01·1PAWf 

ISSUED: May 2, l99G EFFE:::-T!VE 

MI SCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SSRvtCES 

1. Gonaral 

,;dvanccd Calling Servtcea (ACS) u; co g r oup ol ~elephone comp.~ny 

central office call management featu1 es ofEered in add1tion t<.• 

basic telephone company serv1ces ACS cons~sts o! the 
following : 

-?k o. Call Re t urn 

This feature enabl<:fl a customet to p lace a call to 
the telepho ne number dSsociated w1Lh che most recent 
call received whether o r not Lh•: call was answered 
or the numbe r 1s known. The customer can a1al a 
code to request that the network place the call 

1 f the ca 11 ed J inc 111 no• l ·us;• . 'II•' rall is 1 , ,..r.·c! 
If the ca lled linr· iu buoy a,., nl l!m,•tlOII 
announcement 10 heard, the cuotomer hunga up and d 

queuing proceAs bt:gtns . For the next 30 minutes 
both the call1ng and the called li nes are checked 
periodically ! or av.dlabtilLY l o complcL" the co!l 
! ( during th lli q11cu 1 ng pt ocess t he ca 11 •·d 1 ! ne 
becomes idle, tlte customer is not1f1ed, v1a ~ 
dist inctive ring, that the network l& n,ady to plac .. 
the call. When the c uotomer pid:o u~ Lh•· L•-lephone 
the call wi 11 automat t c.tl :;- k - f ;,.,.,,d 

Th.l s feature .lS not o!IV<~llal>le 011 Opl!ra:.or handled 

I •"' !P 

ca! • s. l n conr11•cuon 1.-\ h C'a ll ReU;tn, if tt.t:! moat IC' 
recent incoming call 1s bloc-ked, tht· oubscribe: wi 11 
get a Compilny t ec;OT ded aunount:*'CM~t'lt tndl c.,..~t l ng th~ 
number 10 a prtvatc numb?:· and thP call Co1n not be 
returned. IL 

If the incoming cal l lS f: •m a c.tll •·l •···•v••d h~·" 
PBX. only tht: main number,: th• i'WO: '" 11 ''""nJt • •·I 
and av •• t!ablc f o : c all 1«-tutn. 

1 ( the incoml.ng c<>ll origt nated ! 1 0m i.l rnult 1 1 uw 
hunt group . t.he 'el,._ hnn<' numl et ~: ttl!:tr.l t t , .. i •n t 
Cilll R,...tutn,..d • .. n:l cJ ....... ~,yn l• the m.t)t~ IIIHnlJ,·I u( t:v~ 

hunt y:oup . unlt:l'!l. laclll' 11es perm: • • ti•J, the 
t:elephone numbers are idcr.t.lfied \.' 1\h.n the gtoup 



• GENERAL EXCHANGE TARIFl.- • 

QU: Nn' TELEPHONE SECT101l ld 3 
. .; 

ISSUED: May 2, 1996 EFFECT! VE. Jurll' 2. ! '< c;, I 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

l. General - Continued 

* b. Repeat Dialing 

Repeat D.taling. when activated, will automatically 
red.tal the last number the customer attempted t o 
ca 11 . 1 T, 

If t he called line \sidle . tne call will be plac-ed 
If the called l ine is busy, a confirmation tone 1r. 
heard, the cust omer hangs up and a queuing proccs5 
begins. For the ne xt 30 minu~cs bot h the call.tng 
and the called lines a re checked per.tod1cally ! or 
ava i labil.tty t o complete the call. If dur.tng th:s 
queui ng pr ocess t he ca lled l 1n e becomeo 1dlc. the 
customer is noti f ied . v ia a distinctive ring, that 
the network is ready to p lace the call When Lhc 

customer p1cks up t he t elephone thr· call will 
automatically be placed. 

c. Pri ority Ri nging 

Pt·iorily Ring1ng p1 ov ideu 11 dint lrv·t iv·· 1 inq1ng 
pattern LO the subscrib1ng customet f ot up to ~~Y 
spec.tfic telephone numbeta. 

Th<? customct creates a screentng l1t>t: of up to lilX 

\.elephone numbers t h rough an interact:lve d1aln><J 
sequence. When a call is received from one of th" 
predet:ernu ned telephone numhe~ a. ~he custom••r H• 

alerted with a distinctive ri nging pattern Calls 
! rom L c 1 ephone numlv· rs not 1 nc l uded on the 
screen1ng list will produce a nonn.~l rtng 

I! the customer aubt~c-dbes to Call WaH tng <wd d 

c.:dl is received from a telephone number on the 
P!lotlt y R1ng1na SCl••.-.nlng liot ~oo•hlle the ],,,., 11 

tn uuc. the Cal I Wattl!.g Lon•· Wl.l .,Jn, b•· 
distinctive 

When " telephone nuf'.ber on trw P11ortt y i'ln<png 
nereentng Its• also appedrs 011 th•· P>"'l•·r:cd C.:1ll 
Forward1ng l.tst, th,. Prc!e: !f· J :.111 f'rJ:...,·~.1rr:l1rt9 w1l. 

take precedence. Ll Y.e w1 se. wb•!:t the oame numb•• r 1 s 

s hown on the Call R••ieCt1on lHlL. the cal: '-'tll t"' 
1-locY.ed 



• GENERAL EXCHANGE TAR 1 FF • 

r 1 t Sl Rt::v 1 '"' l Slwct I!• 

JSStrED: May 2, 1996 EFFECTIVE Junt: 2 , 19'• • 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLrNG SERVICES - Continued 

1. General - Continued 

Ca ller ID - Number Delivery 

This feature enables the customer to v1ew on a 
display unit the Dlrect ory !!umber on 1ncom1ng 
telephone calls. 

When Calle t lD - Number 1B oCttvau~d on a c \lllLOm•• • · ,. 
line , the Directory Numb<!:·s of incom.ng c<ll lo at•· 
displayed on the called Customer Provided Equtpmer.r 
dL.rlng the fuot lonq ailt>nr interval o f Lh•' 11111\1•1 

cycle. 

Any cus~omer subscrib1ng t o Caller ID - Number 
Delivery will be responsible for the provHn o n o~ ,, 
d1splay device. The Company assumes no lubtllty 
and will be held harmless for any incompatibility o! 
this equipment to perf orm satis factorily ,..ith the 
network features d"'scribed h<:rein The Company""' '·· 
f o n•;o.rd all telephone numbet s where technically 
(easlble 

Anonymous Call ReJection t s included Wl th Caller II 
- Number at no char ge. Incoming calla origi nat1ng 
from a t:elephone number wht ch has invoked a bl ock t ll'l 
option will automa tically be rejected when a 
customer subscribes to Calle r ID · Nurnbtn Del:v"' I' 

If the tnCOiung cal: ts !ro:Jm a caller servtced by "' 
PBX, only che main number o f the PBX 1s 1 nlnsmit:t"a 
and available fo r display . 

If the 1ncom1wj call originat ed !rom a rn\tlLllinc 
hunt: group .. the te lephone numbe~ transmnted "'lll 
always be the main number of the hunt group, ur.h~!H 
facil1t1es petmitting, the lines are Telepho ne 
Number tdentified w! thin the g::oup. 

Cal ling pdt'Y nun\ber i o not avail<~hl.: on 'Jl""ato: 
handled calls 

.. 
·' 

.. .. 



• GENERAL EXCHANGE TARIFF • 

QUINCY TELEPHONE SECTlOJI 1.1 > 

COMPANY Orig1 nal ShecL Nn J7 : 

1SSUED: May 2, 1996 EF'FE11IVE. .June :1 , 1"'9b 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L . ADVANCED CALLUIG SERVICES - Continued 

l . General - Continued 

* i. Caller ID - Deluxe (Na.me and Number ) 

Th is service u t1l i zes specif1c n e t work capabilities , 
where technically f easible, to transmit and display 
Lhe name a nd number associated with an incoming call 
La the called party's Jcccss llnr. The name and 
number of the incom1ng call 1s Lt·anomlt ted during 
the Sllent in"Cerval between tche first and second 
ring of the called party' s l1 n e. Ca ller !D - Deluxe 
customer s must prov 1de, and connect, thPir own 
compatible pr"'m~se equipment in orde r to proceso til'• 
n a me and number transm:ssion. The Company will 
f orward al l telephone names and numbers where 
technically feasible . 

Anonymous Call Rejection is included with Caller I D 
- Deluxe at no charge. Incoming calls orig i nating 
from a telephone nun.ber whic h has i nvoked a bl ock1ng 
option will automatically be r ejected when a 
cust omer subscribes to Caller ID - Delux e . 

It the incomHlg call 1s ! rom a caller scrvlced b}' 
PBX. only t h e main name and number of the PBX is 
:ransmitted and ava1lable for displ ay. 

If the 1ncom1ng c all Ollginatcd from a mulLillne 
hun t group. •he telepho ne name and number 
cransmitt"d ... _u alwayn be the main name ctnd numbe1 
o f the hunt g1oup , unless . facilities pennittjng. 
the 1 ines an: te 1 ephone name and numbe ,. 1 d(' n t i t '"'1 
Wlthin the g t·oup 

Call1ng party name and number ls not ava1lable on 
operator hand_ ed calls . 

I 
I 
•• 
·' 

-------------------------------------~ 



• GENERAL EXCHANGE TARIFF • 

CO~li'ANY Fi r-ut Rf>VlScd Sht:d Nc .!(, 

I SSUED: May 2 . 1996 EFFECTIVE Jun .. 2. ! 9<,(. 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

l . GenerAl - Continued 

j . 

k . 

Caller ID Blockin g - Par Cal l IT, 

Ca lle r ID Block i n g Per Call allows the caller to IT 1t11 
Lemporarily preven t the t r ansmission of that 
customer· s Directory Name and Number and thus 1 • 

control 1ta avn1lab1l1ty t o the called party. Th~ 
t.ransmission o( the Dl rectory Name and N•Jmber- can be rc• 
temporarily prevent ed on an as needed bas1s by 
dialing a preassigned access code prior to making a 
ca ll. Th is acti on must be repea t ed each time a call 
is made to prevent the transmission of the Dil ectc r·,1 
Name and Number . ((' •Po 

Caller ID Bloc king - Per Line 

This (caturc . when established o n a customer's l1ne , 
enables t h e calling customer to permanent l y prevent 
transmis sion of the i:c Directory Name ar.d Number on (C l 
all outgoing calls placed from the customer's lin~ 
Per Line Blocking can bt· dcacu.vated on a per call IN \ 
bas1s by di11l1ng 11 deacl 1vaoo n code pnor to 
placing a colt ( !~ 1 

This service 1S IIV<Ililable upo n request , at r.o 
charge, t o the follo·-'tng entities . (a) established 
shelters o f p11vat e , non-profit and publi c ly fun ded 
d omestic v1 o lence interventton agencies ; and lb) 
f~rleral, state . and local law enforcement agency 
otfices 

Cal let ID Blocktng - Pe1 lrm· is es tabl i ohed and/o • I T 
n :movc<i !1 o•n the c u etorne; 'u lir1e Vi<~ <! e·~rtice 
order. 

Ano nymouo Ca ll Re j e ct i o n 

This featur e allowfl custome rs lo automatically 
reJect 1ncom1ng c all a when the call orlgl natPd fro~ 
a telephone numbe r wht c h has invoked a bloc ktng 
feature that prev€ t s the deltvery of 1 h"II numlJl't 
to the callerl I•"' ty . Wh,,n Anonymow; (', .. 1 flcJCCtJnn 

! T I 

( !'. ) !'.alenal previo usly appear-·d on Original Sh•••• Nr:. n 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCE.D CALLING SERVICES • Continued 

l. Generel - Continued 

Anonymous Call Rejection - Continued 

is activated on the customer 's line and an incomlng 
call marked private is received, the ca lled party's 
telephone will not ring 

The call will be routed to a n announ c ement and 
subsequent 1 y terminat ed The announc ement. ·- 1forrr.s 
the calling party that the numbe:- the caller is 
trying to reach will not accept !hP ca ll as long as 
the calling number 1s not delivered Incoming call s 
are checked for acceptance 0 1 r cJcctlon by IUlonymous 
Call Rejection reg<•rdlc.es o f the current state of 
the ACS customer 's line (e.g., of f h ook or idle. ) 

A sc rv Icc order 1 s required t <> t·llt ,,b 1 I uh or 
discontinue Anonymous Ci!ll R••jcctJon . Subsequent t o 
establishment, the feature can b~ acti vated and 
deactivated at the customdr's dlacrPtion t hrough the 
use of preasslgned featur e a cce ll!; r.ocico Ano r.ym01 .. ;; 
Cull ReJection ia included Wlth ,.d,\er JO at no 
cha r ge 

2. RegulA tio na and Lim.i ta tiona of S e rv ico: 

,­• 

a ACS 1s prov1ded subJect l o th•· ava1labll Hy c..[ 

tac1llt1es. Add1tionally, th• f eatutl'O d• ocnbcd 
will only operate on calls ot:jlnating and 
tcrm1nating wlthln and betweert other compallhle ACS 
scrvic•· equipped off1 ceo. /dtlo feature scr een1ng 
lluto c an o nly effectively o~·"''••t •• ~odth tt'lcphont! 
number$ of sub:.cr.ibcr"' uervcr,i <J\ll. o l lHJf'h comp.H lbl e 
ACS service equipped offices 

b . ACS is available to singl e P<•rt. y r •· ntcio! n CP and 
business customers. 

c. /1CS bas1c feat~.o .es cannot be pro''lnt o ncd wlth 
Compt~ ny prov1 ded Public and Semi l•uhllc Telephone 
S••rv lc••, Customer Ownnd Coin Op• , ,, , ••d T<·l"!'ho floo s, 
t o ll l''"rmin,J.l.h. lrtJn k!· c.:1 r oomr- :,·rr *'•• uwtt .. hll,·~ 
l ocoll l onfl. 

(, at:: p. 

.. .. 
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MISCELLANEOUS SERVICE ARRANGKKBNTS 

ADVANCED CALLING SERVICES - Con tinued 

c:,, I I 

Pay- Par-Uaa Services 

Call Return and Repeat Duling are available. where 

facilities exist. as Pay-Per-Use Services On a Pay-Per 

Uoe basio Ca l J Return and Repea t Oia l1ng w1ll have a pl'r 
act1vation rate Wlth a mo~thly pr1ce cap. htl~r the 

montul y price cap has been reached, each act!Vil tlon 

thl'rea!ter wil l be at no cha rge. 

Tt.c ! ollow1ng rates apply for Pay -Per-Use Serv.ces : 

Pet 
Succc oa t ul ~ont.t~l;· Tr AfUI Art iVAll ~l {("a~;; t l'YA! tor. 

l \!;.l..i VAL.I.llll CAJ: t:oiJ.c Code C~.>Jt 

R•~turn $0.SO $ 5 00 jS 71~ • G'l • £!!'+ 

k••!Jblt !JI olllng $0.!>0 $5 00 15'>811 • I I • (1£ 

(N) 

( N) 
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