210N Park Ave
P.O Drawer J00
Winter Park, FL
327900200

Tei 4077408575

May 16, 1996

Florida Public Service Commission

Division of Administration q&ob o T
2450 Shumard Oak Boulevard

Gerald L. Gunter Building '

Room 270

Fax. 407-7400613 Tallahassee, FL 32399-0850
Re: 1Initial Application and Tariff of Cincinnati Bell
Long Distance, Inc. for Authority to Provide
Interexchange Telecommunications Services within
the State of Florida.
Dear Sir/Madam:
Enclosed for filing are the original and twelve (12) copies
of the above-referenced application of Cincinnati Bell Long
Distance, Inc.
Also enclosed is a check in the amount of $250 to cover the
filing fee.
Please acknowledge receipt of this filing by date-stamping
the extra copy of this cover letter and returning it to me
in the self-addressed, stamped envelope provided for this
purpose.
Questions regarding this filing may be directed to me at
(407) 740-8575.
Yours truly,
.p | B -
m*’ %M o e - o
Nanci Adler = = A
Consultant to Cincinnati Bell Long Distance = "_:
- --
.' o o' y
cc: Bernie Moore, CBLD ll,', A z W C
File: CBLD - FL : - o
TMX# FL96000 =
Chech. received with filing end L BARNEIT BANK OF TALLNHASKIS, |
forwarded (0 Fiscal for deposit, FOR DEPORIT ONLY
Fiscal 1o forward a copy of chedk PUBLIC SERVICE Comm:tsion “WNEHT vt i R - DATE
1o RAR with proof of deposit. - FLORIDA STAIE TREASURY
injtiajerp! person who forwarded cheok: .H”,H.IMHUH A "m*‘USS I HAY 17 &
: 6100000 00000
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Certain corporate administrative exponses have been
allocated to segments based upon the nature of the
expense. Assets are those assets used in the operations
of the segment.

During 1995, 1994 and 1993 the Company had special
items as described in Noce 2.

Information Systemas revenues and expenses for 1993
included approximately $67 million and $89 million,
respectively, related to businesses sold or closed during
1994, Accordingly, revenues and operating expenses for
these businesses during 1994 were charged to the restruc-
turing and disposal reserve as described in Note 2,
Information Systems operating income for 1993 was
reduced by special charges of $102 million. Marketing
Services revenues and operating income for 1994 increased
from the inclusion of the operations of WATS Marketing
foc a full year, which was acquired in November 1993,

Revenues from foreign sources and assets denominated
in foreign currencies at December 31, 1993, were less than
6% and 5%, respectively, of consolidated totals.

G —— -

198. Major Customer

The Company derives significant revenues in all three

of its business segments from AT&T and its affilistes

by providing network services, information management
systems and markecing services. During 1993, 1994 and
1993, revenues from ATAT accounted for 269, 23% and
1796, respectively, of the Company's consolidated revenues.
Excluding network access revenues, revenues from AT&T
were 2295, 19% and 129, respectively.

CBT and AT¢T are discussing whether to revise portions
of the companies’ agreement governing their joine provision
of certain telecommunications services. Revenues subject to
discussion represent well less chan 109 of CBTs revenues
but porvions of the contract provide above-average profit
contribution. The discussions are in a preliminary seage and
their outcome cannot be predicted. The worst-case scenario,
which is not expected, could have a significant impsct on
CBT's earnings beginning in mid-1996. The discussions do
not involve AT&T's relationships with other Cincinnati Bell
companies,

41

e

20. Contingencles

The Company, which has & 43% incerest in a cellular parr-
necship, is secking 1o dissolve the partnership because of
poor performance. In addition, recent changes in the
struceure of the telecommunications industry, including
the enactment of the Telecommunications Act of 1996,
have positioned the partnesship in direct competition with
its two major pareners, including the Company, creating
irreconcilable conflices of interest among them. The
Company has pursued chis litigation to maximize the
value of this asset for the benefit of the sharcholders.
There are many possible outcomes of this litigation. The
potential impact of a settlement from the lawsuit is an
extremely broad range depending upon the form of discri-
bution and the amount of damages ewarded. At this time,
the Company believes it will recover its $49 million
investment in the partnership.

The Company is from time to time subject to routine
complaints incidental to the business, The Company
believes that the results of any complainis and proceedings
will not have a materially adverse effect on the Company's
financial condition.

At December 31, 1993, the Company and its
subsidiaries had spproximately 15,100 employees. 257
and CBIS had spproximately 2,200 employees covered
under collective bargaining sgeements with the
Communications Workers of Ametica (CWA), which is
affiliated with the AFL-CIO. Those agreements expire in
May 1996 for CBT and September 1996 for CBIS.
Negotiations with representatives of the CWA are planied
to begin in March 1996 and the cutcome cannot be deter-
mined at chis time, ]




FLORIDA PUBLIC SERVICE COMMISSION

Application Form
for

Authority to Provide Interexchange Telecommunications Service
Between Points Within the State of Florida

To: Florida Public Service Commission
pivieion of Records and Reporting
2540 Shumard Oak Boulevard
Gerald R. Gunter Building, Room 270
Tallahassee, Florida  32399-0850
(904) 413-6600

This package includes the original and twelve (12) copies of the
application along with a non-refundable application fee of $250.00.

FORM PSC/CMU 31 (11/91)

DOCUMENT NUMUER-DATE
0SS 1| HAY 178

FPSC-RECORDS/REPORTING




1. This is an application for:

(X) Original Authority (new company)

( ) Approval of transfer (to another certificated
company )

( ) Approval of assignment of existing certificate
(to a noncertificated company)

( ) Approval for transfer of control (To another
certificated company.

2. Select what type of business your company will be conduct ing
(check all that apply)!

( ) Pacilities based carrier - company owns and operates
or plans to own and operate telecommunications switches
and transmission facilities in Florida.

(XX) Alternative Operator Service - company provides or
plans to provide alternative operator services fcr IXCs;
or toll operator services to call aggregator locations;
or clearinghouse services to bill such calls.

(XX) Reseller - company has or plans to have one or more
switches but primarily leases the transmission facilities
of other carriers. Bills its own customer base for
services used.

( ) Switchless rebiller - company has no switch or
transmission facilities but may have a billing computer.
Aggregates traffic to obtain bulk disc~unts from
underlying carrier. Rebills end users at a rate above
its discount but generally below the rate end users would
pay for unaggregated traffic.

( ) Call aggregator = company contracts with
unaffiliated entities to obtain bulk/volume discounts
under multi-location discount plans from certain
underlying carriers associated with such aggregated
telecommunications business.

3. Name of corporation, partnership, cooperative, joint venture
or sole proprietorship:

Cincinnati Bell Long Distance, Inc.

4. Name under which the applicant will do business (fictitious
name, etc.)!

cincinpnati Bell Long Distance. IncC.

FORM PSC/CMU 31 (11/91)




Mational address (including street name & number, post office
box, city, state and zip code).

Cincinnati Bell Long Distance, Inc.

36 East Seventh Street

Suite 2200

Cincinnati, Ohio 45202

(513) 369-2100

Florida address (including street name & number, post office
box, city, state and zip code).

None.

Structure of organization:

( ) Individual ( ) Corporation

(X) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
( ) Other,

1f applicant is an individual or partnership, please give
name, title and address of sole proprietor or partzers.

Not applicable.

(a) Provide proof of compliance with the foreign partnership
statute (Chapter 620.169 F5), if applicable.

(b) Indicate if the individual or any of the partners have
previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether such
actions may result from pending proceedings.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If yes,
give name of company and relationship. If no longer
associated with the company, give reason why not.

FORM PSC/CMU 31 (11/91)




1f incorporated, please give:

(a)

(b)

(c)

(d)

Proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

See: Attachment I

Name and address of the company's Florida registered
agent.

Corporation Service Company

1201 Hayes Street
Tallahassea, FL 32301

Provide proof of compliance with the fictitious name
statute (Chapter 865.09 FS8), if applicable.

Fictitious name registration number: n/a

Indicate if any of the officers, directors, or any of the
ten largest stockholders have previously been:

(1) ldiuﬂg-d bankrupt, mentally incompetent, or found
gullty of any felony or of any crime, or whether
such actions may result from pending proceedings.

No officer, director or stockholder of the company
has been adjudged bankrupt., mentally incompetent.
mm_wmmwmw_numm——m

officer, director or stockholder of the company are
involved in proceedings which may result in such

(2) officer, director, partner or stockholder in any
other FPlorida certificated telephone company. If
yes, give name of company and relationship. 1f no
longer associated with the company, give reason why
not.

Mﬂmwﬂnuummm
mmumum“mm
any other Florida certificated telephone company.

FORM PSC/CMU 31 (11/91)




10. Who will serve as liaison with the Commission in regard to
(please give name, title, address and telephone number):

(a) The application:

(b) Official Point of Contact for the ongoing operations of
the company:

(¢) Tariff:

(d) Complaints/Inquiries from customers:

FORM PSC/CMU 31 (11/91)




11. List the states in which the applicant:

(a)

(b)

(e)

(4)

(e)

(£)

Has operated as an interexchange carrier.

Tennessee

Has applications pending to be certificated as an
interexchange carrier.

None
Is certificated to operate as an intersxchange carrier.

(Michigan does not require certification)

Has been denied authority to operate as an interexchange
carrier and the circumstances involved.

None

Has had latory penalties imposed for violations of
telecommunications statutes and the clrcumstances
involved.

Hone

Has been involved in civil court proceedings with an
interexchange carrier, local exchange carrier or other
telecommunications entity, and the circumstances
involved.

Hone

12. What services will the applicant offer to other certified
telephone companies:

—
T T e S

Facilities ( ) Operators
Billing and Collection { ) Bales
Maintenance

Other:

13. Do you have & marketing program?

Yes.

14. Will your marketing program:

(X) Pay commissions?

( ) offer sales franchises?

( ) offer multi-level sales incentives?
(X) offer other sales incentives?

FORM PSC/CMU 31 (11/91)




15.

16.

17.

18.

Explain any of the offers checked in question 13 (to whom,
what amount, type of franchise, etc.).

Commissions may be paid to sales representatives based on
sales performance.

Who will receive the bills for your service (check all that
apply)?

(X) Residential customers (X) Business customers

{ ) PATS providers ( ) PATS station end-users

( ) Hotels & motels (X) Hotel & motel guests

( ) Universities { ) Univ. dormitory residents
(X) other:(specify) _Anyone who uses the company's service

please provide the following (if applicable):

(a) Will the name of your company appear on the bill for your
services, and if not, who will the billed party contact
to ask questions about the bill (provide name and phone
number) and how is this information provided?

3 15 ; H £ ance's ne ’ /

3030,

(b) The name and address of the firm who will bill for your
service.
cincinnati Bell Long Distance handles itr own billing
functions.

Please submit the proposed tariff under which the company

plans to begin operation. Use the format required by
Commission Rule 25-24.485 (example enclosed).
See Attachment II.

FORM PSC/CMU 31 (11/91)




19. The applicant will provide the following interexchange carrier
services (Check all that apply):

X MTS with distance sensitive per minute rates
Method of access is FCA

Method of access is FGB

Method of access is FGD

Method of access is B0OO
with route specific rates per minute
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800
with statewide flat rates per minute (i.e.
not distance sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

3118

3 b |

for pay telephone service providers.

___ Block of time calling plan (Reach Out Florida,
Ring America, etc.)
_X 800 Service (toll free)

WATS type service (Bulk or volume discount)
_X_ Method of access is via dedicated facilities
Method of access is via switched facilities

Private line services (Channel Services)
(For ex. 1.544 mbps, ps-3, etc.)

_X Travel service
Method of access is 950
"X Method of access is B00
900 service
operator Services
_X_ Available to presubscribed customers
Available to non presubscribed customers (for
example, patrons of hotels, students in
universities, patients in hospitals.
____ Available to inmates
Services included are:
X Station assistance
_X__ Person to person assistance
X Directory assistance
operator verify and interrupt
X _ Conference calling

I

FORM PSC/CMU 31 (11/91)




20.

What does the end user dial for each of the interexchange
carrier services that were checked in services that ware
checked in services included (above).

FORM PSC/CMU 31 (11/91)




APPLICANT ACKNOWLEDGMENT STATEMENT

1. REGULATORY ASSESSMENT FEE: 1 understand that all taelephone
companies must pay a regulatory assessment fee in the amount of .15
of one percent of its gross operating revenue derived from
intrastate business. Regardless of the gross operating revenue of
a company, a minimum annual assessment fee of $50 is required.

2, GROSS RECEIPTS TAX: I understand that all telephone companies
must pay a gross receipts tax of one and one- f percent, or
currently applicable rates, on all intra and interstate business.

3. SALES TAX: I understand that a seven percent sales tax, or
other currently applicable percentage, must be paid on intra and
interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of
§250.00 must be submitted with the application.

5. LEC BYPASS RESTRICTIONS: 1 acknowledge the Commission's
policy that interexchange carriers shall not construct facilities
to bypass the LECs without first demonstrating to the Commission
that the LEC cannot offer the needed facilities at a competitive
price and in a timely manner.

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission's Rules and
orders relating to my provision of interexchange telephone service
in Florida. I also understand that it is my responsibility to
comply with all current and future Commission requirements
regarding interexchange telephone service.

7. ACCURACY OF APPLICATION: By my signature below, I attest to
the accuracy of the information contained in this application and

associated attachments.
/L.é I /r>/5€

son =/ Date

B L (-]
Presiden
Cincinnati Bell Long Distance

APPENDICES

A - Certificate of Transfer Statement

B - Customer deposits and sdvance payments

£ - Intrastate network

b - Florida telephone sxchenges and EAS routes
E - Glossary

ATTACHRENTS:
1 - fFloride Secretary of State Registration
11 = Proposed Tariff

FORM PSC/CMU 31 (11/91)
10




APPENDIX A
CERTIFICATE OF TRANSFER STATEMENT

I, , current

holder of certificate number , have

reviewed this application and join in the petitioner's

request.

Not Applicable.

Slgnature of owner or chief
officer of the certificate
holder.

Title:

Date:

FORM PSC/CMU 31 (11/91)
11




APPENDIX B
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one):

(X) The applicant will not collect deposits nor will it
coliect payments for service more than one month in
advance.

( ) The applicant will file with the Commission and maintain
a surety bond in an amount equal to the current balance
of deposits and advance payments in excess of one month.
(Bond must accompany application.)

Doy = -

Barry L. G-lson*"’l

President

Cincinnati Bell Long Distance

Date: \i—://'__.‘.'»/?f

FORM PSC/CMU 31 (11/91)
12




APPENDIX C
INTRASTATE NETWORK

POP: Addresses where located, and indicate if owned or leased.

1) None. 2)

3) 4)

SWITCHES: Address where located, by type of switch and
indicate if owned or leased.

1) Dayton, Ohio 2) South Bend, Indiana

DEX-400 digital switch DEX-400 digital switch

3) 4)

TRANSMISSION FACILITIES: POP-to—POP facilities by type of
facilities (microwave, fiber copper, satellite, etc.) and
indicate if owned or leased.

POP=to-POP TYPE OWNERSHIP

1) Hone
2)

3)

FORM PSC/CMU 31 (11/91)

13




ORIGINATING SERVICE: Please provide the list of exchanges
where you are proposing to provide originating service within
thirty (30) days after the effective date of the certificate.

(Appendix D)
Statewide.

TRAFFIC RESTRICTIONS: Please explain how the applicant will
comply with the EAEA requirements contained in Commission Rule
25-24.471 (4)(a) (copy enclosed).

Not applicable.

CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or
has not (X) previously provided intrastate telecommunications
in Florida. 1f the answer is has, fully describe the
following:

(a) What services have been provided and when did these
service begin?

Not applicable.

(b) If the services are not currently offered, when
were they discontinued?

Not applicable.

Aoz o

L elsom/
Presiden
Cincinnati Bell Long Distance

S/ >/56

Date

FORM PSC/CMU 31 (11/91)
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APPENDIX D

Describe the service area in which you hold yourself out to
provide service by telephone company exchange. If all services
listed in your tariff are not offered at all locations, 8o
indicate.

In an effort to assist you, attached is a list of ma‘jor
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

Jacksonville Tampa
Gainesville Clearwater
Daytona Beach Bt. Petersburg
Ocala Lakeland
Orlando Winter Park
Cocoa Ft. Lauderdale
Melbourne Pompano Beach
West Palm Beach Hollywood
Miami North Dade
Pensacola Sarasota i
Panama City Ft. Myera
Tallahassee Naples
Titusville

Cincinnati Bell Long Distance intends to offer service
throughout the State of Florida.

A 4,.7
Barry L. 80
Presiden

Cincinnati Bell Long Distance

I/~>/51

Date

FORM PSC/CMU 31 (11/91)
15







MAY-23-1995 15111 612 225 9579

May 10, 1895

UCC FILING & SEARCH SERVICES

#

Qualification documents for CINCINNATI BELL LONG DISTANCE, INC. were
filed on May 10, 1996 wmmwm. Pleass
refer 10 this number whenever corresponding with this office.

Your numwﬁﬂmm&ﬂummﬂlnm
as of the file date.

A cor mmmmwlummmm 1 and 1
onhﬁwwmmmmmﬁmhm. %Eﬂ#ﬁf
identification (FEI) number will be nqlmdbobﬂuhnpoﬂnlnboﬂhd,ﬂyou
do not nlromhm an FE! number, please %N@H with the Intemal
Revenus by calling 1-800-829-3676 and requesting 55-4.

Please be aware if tha rale address changes, It Is the responsibility of the
corporation to notify IN-IG:IHE

Should you have any guestions regarding this matter, please telephone (904)
43?-&139% . the Fﬂmhg Oualm«r’? ax Lien Section. {

Michael Mays
Corporate %:-dlutl
Divislon of Corporations Letier Number: 786A00023706

Division of Corporations - P.O. BOX 6327 “Tallahaseee, Floride 32314

CRZFD4?




MAY-23-1995 15:12 UNISERRCH: INC. 612 225 9579 P.05

APPLICATION BY FOREIGN CORP TION m AUTIIORIZATION TO
ITRANSACT BUS IN FLORIDA

W COMMUIANCE W SECTION 607. 1803, FLORIDA STATUTES, THE FOLLOWING IS
SURAMITIED TU REGISTER AFOREIGN CORPORATION TO TRANSACT BUSINESS IN THE
STATE OF FLORIDA!

'. Ve
i e e A A O
Ul’pll'l.rllﬂ'ﬂ mtﬂ:mmu . e
e L — -
(ST of coimiy Under 818 lew ol wich Ris incorporsedl . 2 g4
. ¢ T ]
4. Apeil JU, 1984 B. ? 2, WA
{Date of incorporsion] - %Mh'ﬁ-‘w o
G. . E -.:?iil
G Wt L TaTes eafona 657,101, 8071008, wed 917.198.7.8) -
7. 16 E. Seventh Street, Sulte 2200 75.5 ;_’:5:
. m --‘-—l
Cincinnati, OIl 45202 i~ g_'m
(Current mailng sddrass] .
T o
iFurpossis of corpore l 29w Of Couniry B be canied out In e suie of Floekdal

9. Name snd street address of Flotide reglstered sgent:

Name: __Lorpotetion Sexvice Compeny
Oifice Address; _ 1201 llayes Street

JIallabannse .l'-‘brlll._._m__-—

10. Reglstered sgen(’s acceptance!

Codel
I1aving been named as registered agent and lo sccept service of process for the sbove staled
camnaration al the place designated In this spphicetion, | hereby accept the sppointment a3
inglstrnd agent and agree fo sctin #iis capaclly. | Rrher agree b conply wih hie previsions
of all sinfuins refative fo the proper end complele performence of my dutles, end | em lemiliar
with and accept the obligations of miy position as regisiered sgent.

Sty
vicki ;..,.'x::%:t:‘.:"‘mm

11 Attnchad le a cetlificnin of axistnca duly suthenticated, not more #nn 80 prior
petivnry nf Ill i npplieation to the Departmant of State, by the Sacrel ol Siste ﬂm officlel
laving custody of compoiale racords In the jurlsdiction undar the law of which it I8 Incorporated.




MAY-23-1995  15:12 UNISEARCH., [NC. 612 225 9519 P.O7

12. Nemes snd addresses of officers snd/or directord!

A DIRECTORS o
Chslrman:
Address:
Vice Chaliman: o
Addiess: S
Director: L. T. ladacchia
Address: 3 E. Seyenth Strest. Ste 2200 ——
cl
¢ Bacry L.Melsoo §
Direclor }j’. 5'{'
MNdreas: = Q g',
Cincinnati, Ol 45202 _: Vs
= ..":jfi
B. OFFICERS i f-E,_-,:-.:'l
Prosident: ___Barcy L. Jelean B
e
Address: 3 E. Seventh Street, Ste 2200 N B
— Cincinnati 0il_AS202

Wﬂ’mﬁlnt:_n_ﬂgm

Nidrase: 36 me_——
__ Ciocizoatl, -OiA5202.

Secralary: . omag B. Kramer

Address: M.
 Gipclooati. Qi 45202

Treasurer: ____Thomas B KraRer.. TR

AJdross: . 36-E-averth-Siraet-Ste-3200—
cincinnati, Off 45202

NOTE: [l noeassary, you may altach on eddendum fo the sppicaton fsing gdditonel oficers
gnd/or direclors.

o Lot
{Sigriture of € Wman,

14, Barcy L. Melson, Fres
“ilyned of mhﬁmﬂcﬁam signing sppicedon!







CINCINNATI BELL LONG DISTANCE, INC. Florida Tariff No. 1
original Title Shect

TITLE Sheet

FLORIDA TELECOMMUNICATIONS TARIFF
OF
CINCINNATI BELL LONG DISTANCE, INC.

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of resold
telecommunication services provided by Cincinnati Bell
Long Distance, Inc. ("CBLD") with principal offices
located at 36 East geventh Street, Suite 2200,
Cincinnati, Ohio 45202-4459. This tariff applies for
services furnished within the State of Florida. This
tariff is on file with the Florida Public Service
Commission, and copies may be inspected, during normal
pbusiness hours, at the Company's principal place o1

business.
Tssued: May 15, 1996 Effective:
IS8SUED BY: Barry Nelson, President

36 East Seventh Street, Suite 2200
Cincinnati, Ohio 45202



Florida Tariff No. 1
original Sheet 1

CINCINNATI BELL LONG DISTANCE, INC.

CHECK SHEET

This tariff contains the sheets listed below, each of which is
effective as of the date shown on each sheet. Original and
revised pages as named below comprise all changes from the
original tariff.

SHEET REVISION LEVEL SHEET REVISION LEVEL

Title Ooriginal * 26 Original *
1 Ooriginal + 27 original *
2 Ooriginal * 28 original *
3 Original * 29 Original *
4 Original * 30 original *
5 Original * 31 Original *
6 Original * 32 Original *
7 original * 33 original *
8 original * 34 Ooriginal *
9 original * 35 original *
10 Original * 36 Original *
11 original * 37 original *
12 Original

13 original *

14 original *

15 Ooriginal *

16 original *

17 ¢riginal *

18 original *

19 Original *

20 Original *

21 Original *

22 original *

23 Original *

24 Ooriginal *

25 Original *

. indicates new or revised sheet with this filing

Tesued: May 15, 1996 Effectiva:

ISSUED BY: Barry Nelson, President
36 East Seventh Street, Buite 2200

cincinnati, Ohio 45202




CINCINNATI BELL LONG DISTANCE, INC. Florida Tariff No. 1
original Sheet 2

TABLE OF CONTENTS

Title She@t...coesssccsncsnssccnses cobessenehn sy Bhble
Check Sheet..sscesassness sesesessesEssasnasesasae e 1
SymbolS8..sceneses sesssssEsssesssssasatsssssansnns 3
Section 1 - Technical Terms and Abbreviations ... 5
Section 2 - Rules and Regulations ......coeonnnee 9
Section 3 - Description of Service .............00 21
Section 4 - Rates ......... s dnneesagins P asesne, S

Tesued: May 15, 1996 Effective:

ISSUED BY: Barry Nelson, President

36 East Seventh Street, Suite 2200
Cincinnati, Ohio 45202




CINCINNATI BELL LONG DISTANCE, INC. Florida Tariff No. 1
Ooriginal Sheet 3

The following are the only symbols used for the purposes
indicated below:

D - Delete or Discontinue

I - Change Resulting in an Increase to a Customer's Bill
- Moved from another Tariff Location

New

- Change Resulting in a Reduction to a Customer's Bill

=4 =™ = X
i

- Change in Text or Regulation but no Change in Rate or
Charge.

when changes are made in any tariff sheet, a revised sheet will
be issued canceling the tariff sheet affected. Changes will be
identified on the revised sheet(s) through the use of the above
mentioned symbols.

Issued: May 15, 1996 “Effective:

1SSUED BY: Barry Nelson, President
36 East Beventh Street, Suite 2200
Cincinnati, Ohio 45202




CINCINNATI BELL LONG DISTANCE, INC. Florida Tariff No. 1
Original Sheet 4

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right
corner of the page. Sheets are numbered sequentially. However,
new sheets are occasionally added to the tariff. When a new
sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between sheets 14 and 15
would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the FPSC.
For example, the 4th revised Sheet 14 cancels the 3rd revised
Sheet 14. Because of various suspension periods, deferrals, etc.
the FPSC follows in their tariff approval process, the most
current sheet number on file with the C gssion is not always
the tariff pages in effect. Consult the check sheet for sheet
currently in effect.

c. Paragraph Numbering Sequence - There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level:

ihll?‘l,-
1.A.1.(a).I.

p. Check Sheets - When a tariff filing is made vith the FPSC,
an updated check sheet acco anies the tariff fil.ng. The check
sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new Tag-s are
added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk
(*). There will be no other symbols used on the check sheet if
these are the only changes made to it (i.e., the format, etc.
remains the same, just revised revision levels on some pages).
The tariff user should refer to the latest check sheet to find
out if a particular sheet is the most current on file with the
FPSC.

Tesued: May 15, 1996 ~“Effective:

ISSUED BY: Barry Nelson, President
36 East Seventh Street, Suite 2200
Cincinnati, Ohio 45202
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - A local channel for voice, data, or video
communications which connects the Customer location to a location
of the Company.

Account - The Customer who has agreed, verbally or by signature,
to honor the terms of service established by the Company. An
account may have more than one access code billed to the same
Customer address.

Authorization Code - A pre-defined series of numbers to be dialed
by the Customer or End User upon access to the cng:n{'a system
to notify the caller and validate the caller's authorization to
use the services provided. The Customer is responsible for
charges incurred through the use of his or her assigned
Authorization Code.

CBLD - Refers to Cincinnati Bell Long Distance, Inc.

Collect - A billing arrangement whereby the originating caller
may bill the charges for a call to the called party, provided the
called party agrees to accept responsibility for the charges.

Company ~ Cincinnati Bell Long Distance, Inc., unless stated
otherwisea.

any's Point of Presence - Location of the serving central
office associated with access to the Company's network.

Customer - Any person, firm, partnership, corporation or other
entity which uses service under the terms and conditions of this
tariff and is responsible for the payment of charges.

Issued: May 15, 1996 Effective:
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SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Customer Dialed Calling Card Call -~ A service whereby the End
User dials all of the digits necessary to route and bill the call

to a calling card.

Dedicated Access - A method of reaching the Company's services
whereby the Customer is connected directly to the Company's Point
of Presence without utilizing services of the local switched
network.

End User - Any person, firm, partnership, corporation or other
entity which uses the service of the Company under the terms and
conditions of this tariff. The End User is rilgonlibln for
payment unless the charges for the service utilized are paid by
the Customer.

Equal Access - A form of dialed access provided by local exchange
companies whereby interexchange calls dialed by the Customer are
automatically routed to the Company's network. Presubscribed
Customers ma¥ also route interexchange calls to the Company's
network by dialing an access code supplied by the Company.

FPSC - F..orida Public Service Commission

Holidays - New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Christmas Day.

LATA - Local Area of Transport and Access

Tesued: May 15, 1996 Effective:

ISSUED BY: Barry Nelson, President
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SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Operator Dialed Surcharge - This charge applies on operator
assisted calls in addition to any other applicable service charge
when the caller has the capability of dialing the destination
telephone number, but chooses to have the operator dial the
number instead.

Operator Station Call - A service whereby the originating
Customer uses the assistance of an operator to place or bill the
call. Calls may be billed collect or to a telephone company
issued Calling Card, to an authorized commercial Credit Card, or
to a Third Party are Operator Station Calls. This category does
not include calls placed on a Person-to-Person basis.

Person-to-Person Call - A service whereby the person originating
the call specifies to the Company operator a particular person to
be reached, a particular mobile station, a particular station,
room number, department, or office to be reached through a PBX
attendant.

Switched Access - A method for reaching the Company through the
local switched network whereby the End User uses standard
business or residential local lines.

issued: May 15, 1996 Effective:
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SECTION 1 -~ TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Terminal Equipment ~ Telecommunications devices, apparatus and
associated wiring on the Premises of the Customer.

third Party Billing - A billing arrangement by which the charges
for a call may be billed to a telephone number that is different
from the calling number and the called number.

Travel Card - A billing mechanism which enables the Customer to
access the service of the Company while away from home or office.

Issued: May 15, 1996 Effective:
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2.2

SECTION 2 — RULES AND REGULATIONS
Undertaking of Cincinnati Bell Long Distance, Inc.

CBLD's services and faclilities are furnished for
communications originating at specified points within the
state of Florida under terms of this tariff.

CBLD installs, operates, and maintains the communications
services provided hereinunder in accordance with the terms
and conditions set forth under this tariff. CBLD may act as
the Customer's agent for ordering access connection
facilities provided by other carriers or entities, when
authorized the Customer, to allow connection of a
Customer's location to the CBLD network. The Customer shall
be responsible for all charges due for such service
arrangement.

The Company's services and facilities are provided on a
monthly basis unless otherwise provided, and are available
twenty-four hours per day, seven days per week.

Limitations

2.2.1 Service is offered subject to the availability of
the necessary facilities and equipment, and
subject to the provisions of this tariff.

2.2.2 CBLD reserves the right to discontinue or limit
service when necessitated by conditions beyond its
control, or when the Customer is using service in
violation of provisions of this tariff, or in
violation of the law.

2.2.3 The Company does not undertake t> transamit
messages, but offers the use of its facilities
when available, and will not ba liable for errors
in transmission or for failure to establish
connections.

Tssued: May 15, 1996 “Effective:

1SSUED BY: Barry Nelson, President
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.2 Limitations, (Cont'd.)

2.2.4 All facilities provided under this tariff are
directly or indirectly controlled by CBLD and the
Customer may not transfer or assign the use of
service or facilities without the express written
consent of the Company. Such transfer or
assignment shall only apply where there is no
interruption of the use or location of the service
or facilities.

2.2.5 Prior written permission from the Company is
required before any assignment or transfer. All
regulations and conditions contained in this
tariff shall apply to all such permitted assignees
or tianufurual, as wall as all conditions of
service.

2.2.6 CBLD reserves the right to discontinue the
offering of service or deny an application for
service if a change in regulation materially and
negatively impacts the financial viability of the
service in the best business judgment of the

Company .
2.) Use

Services provided under this tariff may be used for an¥
lawful purpose for which the service is technically suited.

Tesued: May 15, 1996 Effective:
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SECTION 2 - RULES AND REGQULATIONS, (CONT'D.)

2.4 Liabilities of the Company

2.4.1

2.4.2

2.4.3

CBLD's liability for damages arising out of
mistakes, interruptions, omissions, delays,
errors, or defects in transmission which occur in
the course of furnishing service or facilities, in
no event shall exceed an amount equivalent to the
proportionate charge to the Customer for the
period during which the faults in transmission
occur.

The Company shall not be liable for claim or loss,
expense or damage (including indirect, special or
consequential damage), for any interruption,
delay, error, omission, or defect in any service,
facility or transmission provided under this
tariff, if caused by any person or entity other
than the Company, by any malfunction of any
service or facility provided b{ any other carrier,
by an act of God, fire, war, civil disturbance, or
act of government, or by any other cause beyond
the Company's direct control.

The Company shall not be liable for, and shall be
fully indemnified and held harmless by Customer
azainnt any claim or loss, expense, or damage
(including indirect, special or consequential
damage) for defamation, libel, slander, invasion,
infringement of copy-right or patent, unauthorized
use of any trademark, tradename or service mark,
unfair c tition, interference with or
misappropriation or viclation of any contract,
proprietary or creative right, or any other injury
to any person, property or entity arising out of
the material, data, information, or other content
revealed to , transmitted, or used by the

under this tariff; or for any act or omission of
the Customer; or for any personal lnlury or death
of any person caused directly or indirectly by the
installation, maintenance, location, condition,
operation, failure, presence, use or removal of
equipment or wiring provided by the Company, if
not directly caused by negligence of the Company.

Issued: May 15, 1996 Effective:
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2.6

2.8

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Deposits
The Company does not require a deposit from the Customer.
Advance Payments

The Company reserves the right to require an advance payment
from a Customer. The advance payment shall be in amount
equal to or less than one (1) months' estimated billing.
This amount will be applied against the next month's charges
and g new advance payment may be collected for the next
month.

Taxes

All state and local taxes (i.e., gross receipts tax, sales
tax, municipal utilities tax) are listed as separate line
items and are not included in the guoted rates.

Terminal Equipment

The Company's facilities and service may be used with or
terminated in Customer-provided terminal equipment or
Customer-provided communications systems, such as a
telephone set, PBX or key system. Such terminal equipment
shall be furnished and maintained at the expense of the
Customer, except as otherwise provided. The Customer is
responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred
in the use of the Company's service. When such terminal
equipment is used, the equipment shall corply with the
generally accepted minimum protective criteria standards of
the telecommunications industry as endorsed by the Federal
Communications Commission.

Issued: May 15, 1996 Effective:
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SECTION 2 — RULES AND REGULATIONS, (CONT'D.)
2.9 Payment for Service Y

The Customer is responsible for payment of all charges for
services and equipment furnished to the Customer for
transmission of calls via the Company. The Customer agrees
to pay to the Company nni cost(s) incurred as a result of
any delegation of authority resulting in the use of his or
her communications equipment and/or network services which
result in the placement of calls via the Company. The
Customer agrees to pay the Company or its authorized agent
any and all cost(s) incurred as a result of the use of the
service arrangement, including calls which the Customer did
not individually authorize.

All charges due by the Customer are payable to the Company
or any agency duly authorized to receive such payments. The
billing agency may be the Company, a local exchange
telephone company, credit card company, or other billing
service. Terms of payment shall be according to the rules
and regulations of the agency and subject to the rules of
regulatory agencies having jurisdiction. Any objections to
billed charges must be promptly reported to the Company or
its billing agent. Adjustments to Customers' bills shall be
made to the extent that circumstances exist which reasonably
indicate that such changes are appropriate. If notice of
dieputed charges is not received within thirty days after an
invoice is issued, the invoice shall be considered correct
and binding on the customer.

Charges for installations, service connections, moves, and
rearrangements, where applicable, are payable upon demand by
the Company or its authorized agent. The billing thereafter
will include recurring charges and actual usaje as defined
in this tariff.

Payment is within thirty (30) days subsequent to the invoice
date and are considered past after the thirty day period. A
late payment charge of 1.5% applies to all overdue balances.

1f payment is posted to the account in full on or before the
20th day subsequent to the invoice date, a 2% credit will be
applied to the customer's account as of the next month's
billing date.

Tesued: May 15, 1996 Effective:

ISSUED BY: Barry Nelson, President
36 East Seventh Street, Suite 2200
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SECTION 2 - RULES AND REQULATIONS, (CONT'D.)

2.10 Installation and Termination

Service is installed upon mutual agreement between the
Customer and the Company. The service agreement does not
alter rates specified in this tariff.

2.11 Cancellation by Customer

Customer may cancel service by providing 30 days written
notice to the Company.

2.12 Interconnection

Service furnished by CBLD may be connected with the services
or facilities of other carriers. Such service or facilities,
if used, are provided under the terms, rates and conditions
of the other carrier. The Customer is responsible for all
charges billed by other carriers for use in connection with
CBLD's service. Any special interface aguipuunt or
facilities necessary to achieve compatibility between
carriers is the responsibility of the Customer.

ITssued: May 15, 1996 Effective:
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.13 Refusal or Discontinuance by Company

2.13.1 Service may be suspended by the Company, without
notice to the Customer, blocking traffic to
certain cities or NXX exchanges, or by blocking
calls using certain Customer travel cards when the

y deems it necessary to take such action to
prevent unlawful use of its service. CBLD will
restore services as soon as it can be provided
without undue risk, and will upon request by the
Customer, assign new travel card codes toc replace
ones that have been deactivated.

2.13.2 CBLD may refuse or discontinue service under the
following conditions provided that, unless
otherwise stated, the Customer shall be given 15
days notice to comply with any rule or remedy any
deficiency:

(A) For non-compliance with or violation of any
State, municipal, or Federal law, ordinance
or regulation pertaining to telephone
service.

(B) For use of telephone service for any purpose
other than that described in the application.

(C) For neglect or refusal to provide reasonable
access to CBLD or its agents for the purpose
of inspection and maintenance of equipment
owned CBLD or its agentii.

(D) For noncompliance with or violation of
Commission regulation or rules and
requlations on file with the Commission,
provided five (5) working days' written
notice is given before termination.

Issued: May 15, 1996 Effective:

ISSUED BY: Barry Nelson, President
36 East Seventh Street, Suite 2200
Cincinnati, Ohio 45202




CINCINNATI BELL LONG DISTANCE, INC. Florida Tariff No. 1

Original Sheet 17

SECTION 2 - RULES AND REQULATIONS, (CONT'D.)

2.13 Refusal or Discontinuance by Company, (cont'd.)

{E)

(F)

(G)

(H)

(1)

(J)

For nonpayment of bills, provided that
suspension or termination of service shall
not be made without five (5) days written
notice to the Customer, except in extreme
cases. Such notice will be provided in a
mailing separate from the customer's regular
monthly bill for service.

wWwithout notice in the event of Customer or
Authorized User use of qguiplnnt in such a
manner as to adversely affect CBLD's
equipment or service to others.

Without notice in the event of tampering with
the equipment or services owned by CBLD or
its agents.

without notice in the event of unauthorized
or fraudulent use of service. Whenever
service is discontinued for fraudulent use of
service, CBLD may, before restoring service,
require the Customer to make, at his or her
own expense, all changes in facilities or
equipment necessary to eliminate illegal use
and to pay an amount reasonably estimated as
the loss in revenues resulting from such
fraudulent use.

wWithout notice by reason of any order or
decision of a court or other guvernment
authority having jurisdiction vhich prohibits
Company from furnishing such services.

For periods of inactivity over sixty (60)
days.

Issued: May 15, 1996
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2.15

2.16

2.17

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Credit Allowances for Interruption of Bervice

Credit allowances for interruptions of service caused by
service outages or deficiencies are limited to the initial
minimum period call charges for re-establishing the
interrupted call.

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the
Company shall be made available to the Company for tests and
adjustments as may be deemed necessary by the Company for
maintenance. No interruption allowance will be granted for
the time during which such tests and adjustments are made.

Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests, pilot progranms,
waivers and promotions at its discretion to demonstrate the
ease of use, quality of service and to promote the sale of
its services.

Cost of Collection and Repair

The Customer is responsible for any and all costs incurred
in the collection of monies due the Company, including legal
and accounting expenses. Customer is also responsible for
recovery costs of Company-provided equipment and any
expenses required for repair or replacement of damaged
equipment.

Issued: May 15, 1996 Effective:
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2.18

2.19

SECTION 2 ~ RULES AND REGULATIONS, (CONT'D.)

Toll-free "800/888" Numbers

The company will make every effort to reserve "800/888"
vanity numbers on behalf of Customers, but makes no
guarantee or warrantee that the requested "800/888"
number(s) will be available or assigned to the Customer
requesting the number.

1f a Customer accumulates undisputed past-due charges, the
Company reserves the right not to honor the Customer's
request for a change in 800/888 service to another carrier
(i.e. "porting” of the 800/888 number), including a request
for a Responsible Organization (Resp Org) change, until such
charges are paid in full.

PIC Change Credits

Upon reguest by the Cusotmer, the Company will credit
Customers' accounts an amount equal to the charges incurred
for the conversion of line(s) to the Company's service as
imposed by the local exchange carrier for Primary
Interexchange Carrier (PIC) changes. This credit will be
applies for up to a maximum of ten (10) lines. This credit
will be applied against future charges associated with use
of the Company's service.

Return Check Charge

A return check charge of $15.00 will be assessed for checks
returned for insufficiant funds, closed account, apparent
tampering, missing signature or endorsement, or any other
insufficiency or discrepancy necessitating return of the
check at the discretion of the dravee bank.

Issued: May 15, 1996 Effective:
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SECTION 2 — RULES AND REGULATIONS, (CONT'D.)

2.21 Agents of the Company

Agents of the Company must meet the company's standards to
ensure quality of service and marketing representation.
Agents may be required to meet training specifications or
other standards sed by the company.

2.22 Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and
promotions at its discrutf:n to demonstrate the ease of use,
quality of service and to promote the sale of its services.
The Company may also waive a portion or all processing fees
or installation fees for winner of contests and other
occasional promotional events sponsored or endorsed by ths
Company. From time to time the Company may waive all
processing fees for a Customer. Such promotions will be
filed in the Company's tariff.

Tesued: May 15, 1096 Effective:
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SECTION 3 - DESCRIPTION OF SERVICE & RATES

3.1 Quality and Grade of Service Offered

Minimum Call Completion Rate -~ Customers can expect a call
completion rate of not less than 95% during peak use periods
for Feature Group D 1+ dialing. The call completion rate is
calculated as the number of calls completed (including calls
completed to a busy line or to a line which remains
unanswered by the called party) divided by the number of
calls attempted.

Issued: May 15, 1996 Effective:
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3.2

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
Calculation of Distance

Usage charges for mileage sensitive services vary based on
the type of service subscribed to by thae Customer. For
services utilizing switched access, mileage measurements for
rate schedules are based on the distance in airline miles
between rate centers associated with the originating and
terminating stations. For services utilizing dedicated
access, mileage measurements for rate schedules are based on
the distance airline miles between the CBLD network
access point associated with the station utilizing Dedicated
Access Origination/Termination and the rate center
associated with the called/calling station.

The distance between the originating and terminating points
is calculated by using the "V" and "H" coordinates of the
serving wire centers as defined by BellCore (Bell
Communications Research), in the following manner:

Step 1: Oobtain the "v" and "H" coordinates for the serving
wire center or network access point serving the
Cuntgnnr*s location and the called/calling
station.

Step 2t Obtain the difference between the "V" coordinates.
Obtain the difference between the "H" coordinates.

Step 3: Square the differences obtained in Step 2.

Step 4: Add the squares of the "V* difference and "H"
difference obtained in Step 3.

Step 5: Divide the sum of the square obtained in Step 4 by
ten (10). Round to the next higher whole number
if any fraction results from the division.

Step 6: Obtain the square root of the whole number
obtained in Step 5. Round to the next higher
whole number if any fraction is obtained. This is
the distance between the originating and
terminating locations of the call.

Formula:

J (V,~V,) 3+ (H,-H,)?)
10
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SECTIOR 3 -~ DESCRIPTION OF SERVICE, (CONT'D.)

3.2 Calculation of Distance, (comnt'd.)
EXAMPLE: Distance between Miami and New York City -

v H
Miami: 8,351 529
New York: 4,997 1.406
Difference: 3,354 -B877
Square and add: 11,249,316 + 769,129 = 12,018,445
Divide by 10: 12,018,445 / 10 = 1,201,844.5
Round up: 1,201,845

Take square root: \/ 1,201,845 = 1,096.3

Round up: 1,097 miles
Tssued: May 15, 1996 Effective:
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SECTION 3 - DESCRIPTION OF BERVICE, (CONT'D.)

3.3 Timing of Calls

3.3.1 Long distance usage charges are based on usage of
the Company's network. Chargeable time begins
when the calling and the called station are
connected (i.e. two-way communicatinos is
established).

3.3.2 Chargeable time ends when one Earty "hangs up" the
telephone, thereby releasing the network
connection.

3.3.3 The minimum call duration and call increments for
billing purposes are specified on a per-product
basis.

3.3.4 The Company shall not bill for unanswered calls.

Issued: May 15, 1996 Effective:
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3.4

SECTION 3 ~ DESCRIPTION OF SERVICE, (CONT'D.)

Rate Periods

The following time-of-day and day-of-week rate periods are
applicable to all calls. Evening rates shall apply to all
calls placed on the Company's recognized Holidays except
when a lower rate would normally apply.

PEAK: Monday through Friday, 8:00 AM - 5:00 PM
OFF-PEAK: All other hours

Calls are billed based on the rate in effect for the actual
time-of-day rate period(s) during which the call occurs.
Calls that cross rate period boundaries are billed the rate
in effect in that boundary for each portion of the call.

Holidays

on the following holidays, the Off-Peak rate applies for the
entire day: New Year's Day, Fourth of July, Labor Day,
Thanksgiving Day and Christmas.

Issued: May 15, 1996 Effective:
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3.6

3'

7

SECTION 3 - DESCRIPTION OF BERVICE, (CONT'D.)
Business Outbound Standard Service

Switched 1+ Long Distance Service allows Business Customers
to make direct dialed long distance calls. Customers access
the service via local exchange company-provided Feature
Group D switched access circuits. For billing purposes, call
timing is rounded up to the nearest six (6) second increment
after the initial ngninnn period of thirty (30) seconds.

Business In-Bound "Toll-Free" Service

Switched In-Bound 800 Service is a "toll-free calling”
service offered to business customers. The CBLD Customer is
billed for each 800/888 call, rather than the call
originator. Calls terminate to the Customer over local
exchange Company provided switched access circuits. For
billing purposes, call timing is rounded up to the nearest
six (6) second increment after the initial minimum period of
thirty (30) seconds.

Issued: May 15, 1996 Effective:
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

3.8 Residential Outbound Service

Residential Outbound Service allows residential Customers to
make direct dialed long distance calls. Customers access
the service via local exchange ca:pany-frovidod Feature
Group D switched access circuits. For billing purposes, call
timing is rounded up to the nearest six (6) second increment
after the initial minimum period of sixty (60) seconds.

3.9 TravelMaster Select Service

TravelMaster Select Service enables customers to use CBLD's
service while away from their home or office. Customers
must dial an access code in addition to an authorization
number and the destination telephone number. Calls are
billed in six (6) second increments with a minimum call
duration of thirty (30) seconds.

Issued: May 15, 1996 “Effective:
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SECTION 3 — DESCRIPTION OF SERVICE, (CONT'D.)

3.10 Directory Assistance

3.11

Directory Assistance is available to Customers of CBLD. A
Directory Assistance charge applies to each call to the
Directory Assistance Bureau. Up to two requests may be made
on each call to Directory Assistance. The Directory
Assistance charge applies to each call regardless of whether
the Directory Assistance Bureau is able to furnish the
requested telephone number.

Debit Card/Prepaid Card Service

The CBLD Debit Card/Prepaid Card allows customers to pay a
fixed dollar amount in advance for long distance calling
over CBLD's network. Customers use an "800/888" number for
access from touch tone phones. Customers can place direct
dial calls using the service. Cards are decremented for
each minute or fractional minute of use as set forth below.
As calls are placed, charges for the call are deducted cn a
real-time basis until the full amount of the card is
exhausted. Customers will be notified in advance of the
exhaustion of the card. Payment must be received by the
Company or its authorized agent prior to activation of the
account.

1he following types of calls may not be completed using the
Debit Card/Prepaid Card:

- calls to 700, 800, and 900 numbers

» calls to directory assistance

. operator assisted calls

* conference calls

» calls requiring time and/or charges
Issued: May 15, 1996 ~ Effective:
ISSUED BY: Barry Nelson, President

36 East Seventh Street, Suite 2200
Cincinnati, Ohio 45202
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SECTION 3 - DESCRIPTION OF BERVICE, (CONT'D.)
3.12 Association Program

The following program is offered to qualified Association
Groups for their association members. Association Groups
include, but are not limited to, trade associations,
professional or social associations, nonprofit groups, or
other bona fide associations. Association Groups who will
jointly market the company's service are required to qualify
as an Agent of the Company. To qualify for this program,
Association Groups must have s;gn a minimum of 10 members to
CBLD's long distance service and bill a minimum of $250 per
month within six months of h-rinning service with CBLD.
Service is provided to qualified Association Groups under
contract. This program offers outbound direct dialing,
inbound "toll-free" 800/888 service, and travel service.
Calls are billed in six (6) second increments after a
minimum call duration of thirty (30) seconds.

Tssued: May 15, 1996 Effective:

ISSUED BY: Barry Nelson, President
36 East Seventh Street, Suite 2200
Cincinnati, Ohio 45202
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
3.13 Operator Assisted Services

The Company provides the Customer operator services where
technically available on a per call service charge basis.
The Company's operator services are accessible on a twenty-
four (24) ur a day, seven (7) days = week basis. 1In
addition to the usage charges, at least one per-call service
charge applies.

For this service, the following time periods apply:

Day: Monday - Friday 8:00 AM - 4:59 PM
Evening: Sunday - Friday 5:00 PM - 10:59 PM
Night/Weekend: 11:00 PM -~ 7:59 AM, all days
All day Saturday
Sunday Midnight - 4:59 PM

Issued: May 15, 1996 Effective:

I1SSUED BY: Barry Nelson, President
36 East Beventh Street, Suite 2200
Cincinnati, Ohio 45202




CINCINNATI BELL LONG DISTANCE, INC. Floride Tariff No. 1

Original Sheet 31

BECTION 4 - RATES

4.1 Exemptions and Special Rates

4.1.1

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated
using a telecommunications devise for the deaf
(TDD) by properly certified hearing or speech
impaired persons or prniarly certified business
establishments or individuals equipped with TDDs
for communicating with hearing or speech impaired
persons will receive, upon request, credit on
charges for certain intrastate toll calls placed
between TDDs. Discounts do not apply to
surcharges or per call add-on charges for operator
services when the call is placed by a method that
would normally incur the surcharge.

(a) The credit to be given on a subsequant bill
for such calls placed between TDDs will be
equal to nppllgng the cvlning rate during
business day urs and the night/weekend rate
during the evening rate period.

(b) The credit to be given on a subsequent bill
for such calls placed by TDDs with the
assistance of the relay center will be equal
to 50% of the rate for the applicable rate
period. If either the calling or called
party indicates that either party is both
hearing and visually impaired, the call shall
be discounted 60% of the applicable rate.

Issued: May 15, 1996 Effective:

ISSUED BY:

Barry Nelson, President
36 East Seventh Street, Suite 2200
Cincinnati, Ohio 45202
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CINCINNATI BELL LONG DISTANCE, INC. Florida Tariff No. 1

Original Sheet 32

SECTION 4 - RATES, (CONT'D)

4.1 Exemptions and Special Rates

4.1.2

4.1.3

Emergency Call Exemptions

The following calls are exempted from all charges:
Emergency calls to recognizable authorized civil
agencies including police, fire, ambulance, bomb
squad and poison control. The Company will only
handle these calls if the caller dials all of the
digits to route and bill the call. Credit will be
given for any billed charges pursuant to this
exemption on a subsequent bill after verified
notification the billed Customer within thirty
(30) days of billing.

Directory Assistance for Handicapped Persons

Pursuant to FPSC rules and regulations, the
Company will not charge for the first 50 phone
calls made to directory assistance by handicapped
customers.

Tssued: May 15, 1996 Effective:

ISSUED BY:

Barry Nelson, President
36 East Seventh Street, Suite 2200
Cincinnati, Ohio 45202
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SECTION 4 — RATES, (CONT'D)

4.2 Business Outbound Standard Service

For billing purposes, call timing is rounded up to the
nearest six (6) second increment after the initial minimum
period of thirty (30) seconds.

e e
I PEAK OFF~FEAK I

Inntu per minute: $0.1600 $0.1600 I

= ==

4.3 Business In-Bound "Toll-Free" Service

For billing purposes, call timing is rounded up to the
nearest six (6) second increment after the initial minimum
period of thirty (30) seconds.

PEAK OFF-PEAK
Rate per minute: | $0.1500 $0.1600
Issued: May 15, 1996 Effective:
ISSUED BY: Barry Nelson, President

36 East Seventh Street, Suite 2200
Cincinnati, Chio 45202
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SECTION 4 - RATES, (CONT'D.)

4.4 Residential Outbound Service

For billing purposes, call timing is rounded up to the
nearest six (6) second increment after the initial minimum
period of sixty (60) seconds.

PEAK OFF~-PEAK

I Rate per minute: $0.2500 $0.1300

4.5 TravelMaster Select Service

Calls are billed in six (6) second increments with a
minimum call duration of thirty (30) seconds.

Rate per minute: $0.2500

Rate per call: $0.0000
L=k
Tssued: May 15, 1996 Effective:
ISSUED BY: Barry Nelson, President

36 East Seventh Street, Suite 2200
Cincinnati, Ohio 45202
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Original Sheet 35

SECTION 4 - RATES, (CONT'D.)

Directory Assistance

Directory Assistance is available to Customers of CBLD. A
Directory Assistance charge applies to each call to the
Directory Assistance Bureau. Up to two requests may be made
on each call to Directory Assistance. The Directory
Assistance charge applies to each call regardless of whether
the Directory Assistance Bureau is able to furnish the
requested telephone number.

Per call to Directory Assistance: $0.65

4.7 Debit Card/Prepald Card Service

I Rate per minute: -

Issued: May 15, 1996 Effective:

ISSUED BY: Barry Nelson, President

36 East Beventh Street, Suite 2200
Cincinnati, Ohio 45202
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SECTION 4 - RATES, (CONT'D.)
4.8 Assoclation Program

Calls are billed in six (6) second increments after a
minimum call duration of thirty (30) seconds.

Per Minute Rate:

Product Type PERK OFF-PEAK
Outbound $0.1200 $0.1200
Inbound 800/888 $0.1300 $0.1300
TravelMaster $0.2500 $0.2500
e Y.

Directory assistance, per call: $0.50

Issued: May 15, 1996 Effective:

18SUED BY: Barry Nelson, President
36 East Seventh Street, Suite 2200
Cincinnati, Ohio 45202
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CINCINNATI BELL LONG DISTANCE, INC.

SECTION 4 - RATES, (CONT'D.)
4.9 Operator Assisted Services
Rates
Hilesge Day Evening Wight /Meekand
Each Each
Initial Add*l Initial Add®l Initial Each Asg'l
I Minute Minute Minute Minuts Minute Minute
| 1l - 10 $0.2000 §0.2000 50.1500 §0.1500 $0.1200 §0.1200
I 1l - 22 0.2200 0.23200 0.1700 0.1700 0.1300 0.1300
23- 85 0.2500 0.2500 0.1%00 0.1900 0.1400 0.1400
56-124 0.2700 0.2700 0.1900 0.1900 0.1500 0.1500
125-292 0.2800 0.2800 0.1500 0.1900 0.1600 ﬂ.lﬁﬂ'l'?_
293-430 0.2800 0.2800 0.2000 0,2000 0.1600 0.1600
231 0,2800 0.2800 0.2100 0.2100 0.1600 0.1600
LSS S S |

Per Call Operator Service Charges

Customer Dialed Calling Card
operator Dialed Calling Card
Operator Station

Collect

Billed to Third Party
Person-to-Person

Operator Dialed Surcharge:

$1.
s1.

$1.

00
00

00

$1.00

$2.
§0.

50

75

Tssued: May 15, 1996

ISSUED BY:

~ Effective:

Barry Nelson, President
36 East Seventh Street, Suite 2200

Cincinnati, Ohio

45202







CINCINNATI BELL LONG DISTANCE, INC.
PROFILES OF KEY PERSONNEL

Barry Nelson, President and Chief Operating Officer

Barry Nelson joined Cincinnati Bell Long Distance in 1985 and was
subsequently promoted to President in 1987. Mr. Nelson is
responsible for the overall operations of the company and was
instrumental in expanding the geographic scope of services.

Prior to joining CBLD, Mr. Nelson held various marketing
positions with Cincinnati Bell Telephone, the local exchange
service subsidiary of Cincinnati Bell, Inc. Mr. Nelson is a
graduate of the University of Cincinnati and Xavier University.

Thomas B. Kramer, Senior Vice President

Thomas Kramer is currently responsible for the company's general
operations, finance, customer service, billing and information
services. He joined Cincinnati Bell in 1989 and has worked for
Cincinnati Bell Information Systems in addition to CBLD. Mr.
Kramer held the position of Controller for General Electric's
Aircraft Engine Division prior to joining CBLD. He earned a B.A.
degree from Northern Kentucky University and a Masters degree
from Xavier University and is a Certified Public Accountant.

pavid E. Butler. Vice President of Operations

Mr. Butler brings considerable engineering and technical
expertise to CBLD. Prior to joining CBLD in 1993, Mr. Butler was
employed by Frontier (formerly Allnet) in network operations and
switched services for over ten Yyears. He is currently
responsible for the company's technical operations and manages a
team of four technicians and six support personnel.




Profiles, continued

I
Tim Shindeldecker is a certified public accountant with twelve

years of experience in the telecommunications industry. Mr.
Shindeldecker joined CBLD in 1990. His previous experience
includes serving for six years as the president of CTI, the long
distance division of Clark Equipment. Mr. shindeldecker earned
degrees from St. Joseph College and the University of Notre Dame.







Reports of Management and Independent Accountants

Report of Management

The management of Cincinnati Bell Inc. is responsible
for the information and representations conmined in this
Annual Report. Management believes rhar the financial
staternents have been prepared in accordance with
gmmﬂrmdmupﬁmphmdmm

other information in the Annual Report is consistent
with those scarements, In preparing the financial seare-
ments, management is required to include amounts based
on estimates and judgments that it believes are resson-
able under che circumstances.

In meeting its responsibility for che reliabilicy of the |

financial statements, management maintains a syscem of
internal accounting controls, which is continually
reviewed and evaluated. Our internal auditors monitor
compliance with it in connection with their program of
internal audics. However, chere are inherent limications
that should be recognized in considering the sssurances
provided by any system of internal accounting controls.
The concept of reasonable assursnce recognizes chat the
costs of a syscem of internal accounting controls should
not exceed, in management’s judgment, cthe benefits o

be derived. Lﬁumbﬂm&uiuqmwﬁn
reasonable assurance that assets are

transactions are properly recorded and executed in -nmr
dance with management’s aucharization, thar the
recorded accountabiliry for assets is compared with the
existing assets at reasonable intervals, and that appropri-
ate action is taken with respect to any differences.
Management also seeks to assure the objectivicy and
integrity of its financial data by the eareful selection

of its managers, by organization arrangements that
provide an appropeiace division of responsibilicy, and by
communications programs simed at assuring thac its
policies, standards and managerial suthorities are under-
stood throughout the organization,

The financial statements have been audited by
Coopers & Lybrand LL.P., independent sccountants.
Their sudit was conducted in sccordance with generally
accepted suditing standards,

The Audit Committee of the Board of Directors (see
page 42), which is composed of three directors who are
not employees, meets periodically with management,
the internal suditors and Coopers & Lybrand LLP. to
review their performance and responsibilicies and to dis-
cuss audicing, internal accounting controls and financial
reporting matcers. Boch the internal audicoes and the
independent accountants periodically meet alone with the
Audir Commictee and have access co the Audic
Committee at any time.

B pE

Brisn C. Henry
Executive Viee Pravident
and Chisf Financial Officer

Report ol lﬂ'.p.ﬂ‘.ﬂt Accouniants
To the Shareowners of Cincinnati Bell Inc.

We have audited the sccompanying corsclidated
balance sheets of Cincinnati Bell Inc. and subsidiaries as
of December 31, 1993 and 1994, and the related consoli-
dated statements of income, common shareownens’ equity
and cash flows for each of the theee years in the period
ended December 31, 1993, These financial scatements are
the responsibilicy of the Company’s management. Our
responsibilizy is to express an opinion on these financial
statements based on our audirs.

We conducted our audits in accordance with generally
sccepred suditing standards, These standards require thae
we plan and perform the audic to obeain reasonable
assurance about whether the financial stacements are fiz=
of macerial misstacement. An sudit includes examining,
on & test basis, evidence supporting the amounts and
disclosuses in the financial statements. An audic also
includes assessing the accounting principles used snd
significant estimates made by management, s well as
evaluating the overall financial statement presentation.
We believe that our sudits provide a reasonable basis for
our opinion.

In our opinion, the financial statements referred

to above present fairly, in all marerial respects, the
consolidated financial position of Cincinnati Be'l Inc.
and subsidiaries as of December 31, 1993 and 1994, and
the consalidated results of their operstions and their cash
fows for each of the three yean in the period ended
December 31, 1993, in coaformity with genenally
accepred accounting principles.

As discussed in Note 2 of Notes to Financial
Seatements, the Company changed its method of
sccounting for postemployment benefits in 1994,

Coopirs + meﬁ

Cincinnati, Ohio
February 14, 1996
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Cincinmari Bell lne,

Consolidated Statements of Income

Millseas of Dalisns Excaps Por Shars Amanis Your Bnded Deczmber 31 1998 1994 1963
Revenues $1,336.1 $1.228.2 $1,089.6
Costs and Expenses

Operating expenses 672.1 632.8 603.6

Plant and building setvices 190.2 1774 133.6

Depreciation and amorrization 162.2 154.1 158.5

Taxes other than income taxes 93.7 028 21.0

Special charges 171.2 5.7 101.6

Total costs and expenses 12894 1,062.8 1,108.3

Operating Income (Loss) 46.7 165.4 (18.7)
Other Income (Expense), net (13.5) 17 9.4
Interest Expense 528 49.5 45.8
Income (Loss) Before Income Taxes, Extraordinary Charge

and Cumulative Effece of Change in Accounting Principle (19.6) 117.6 (35.1)
Income Taxes : 5.7 42.1 1.7
Income (Loss) Before Extraordinary Charge and Cumulative Effect

of Change in Accounting Principle (25.3) 75.3 (36.8)
Extraordinary Charge 7.0y — -
Cumulative Effect of Change in Accounting Principle — 29 -
Net Income (Loss) (32.3) 726 (36.8)
Preferred Dividend Requirements — — 2.2
Income (Loss) Applicable 1o Common Shares $ (323 § 726 $ (55.0
Earnings (Loss) Per Common Share

I ome (Loss) Before Extraordinary Charge and Cumulative _

Effect of Change in Accounting Principle 3 (3 § L13 § (9%
Extraordinary Charge .11) -0_4} =
Cumulative Effect of Change in Accounting Principle — £ —
Net Income (Loss) § (49 § 111 § (9

Weighted Average Common Shares Outstanding (000) 66,271 65,443 63,296

The accompanying notes are an integral pare of the financial seatements.




Consolldated Balance Sheetls

Miltisas of Dallars st Degember 31 1998 1994
Asseols
Current Assers
Cash and cash equivalents $ 29 § 784
Receivables, less allowances of $14.7 and $14.1 2667 246.1
Material and supplies 10.5 16.0
Deferred income taxes 254 29.0
Prepaid expenses and ocher assers 35.9 29.1
Total currenc asséts 3414 398.6
Property, Plant and Equipment, net 993.9 1,036.2
Goudwill and Other Intangibles 172.3 1974
Investments in Unconsolidated Entities 534 48.8
Deferred Charges and Other Assets 30.7 424
Total Assets $1,591.7 $1,723.4

Liablilitles and Shareowners' Equlity

Current Liabilities
Debt maruring within one year § 1261 § 687
Payables and other cucrent liabilicies 3272 346
Total current liabilicies : 4533 183.3
Long-Term Debt 386.8 5283
Deferred Income Taxes 111.3 164.0
Unamortized Investment Tax Credits 14.8 16.2
Other Long-Term Liabilities 147.4 79.2
Total liabilities 1,113.6 1,171.0

Commitments and Contingencies

Shareowners' Equity

Commaon shares - §1 par value; 240,000,000 shares suthorized 66.7 635.9
Additional paid-in capital 256.1 239.5
Retained earnings 157.1 246.6
Currency translation sdjustments (1.8) A
Total shareowners’ equity 478.1 33524
Total Liabilities and Shareowners’ Equity $1,5917  $1,7234

The sccompanying notes are an integral pare of che financial statements,
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Cincinnsei Bell Ine,

Consolidated Statements of Cash Flows

Millosns of Disdtors Year Ended Drcember 31 1998 1994 1993
Cash Flows From Operating Activities:
Net incoms (loss) $032.3) $ 726 ° § (56.8)
Adjustments to reconcile net income (loss) to net cash provided
by operating activities:
Depreciation and amortization 162.2 154.1 158.5
Special charges ' 171.2 5.7 10i.6
Provision for loss on receivables 85 11.1 14.6
Charge for purchased research and development 1.5 — —
Cumulative effect of accounting change — 4.5 -
Other net 6.6 9.3 (2.1)
Change in assets and liabilities net of effects from acquisirions
and disposals:
Increase in receivables (34.1) (33.0) (11.4)
Decrease (increase) in other cusrent assets (L1) 6.3 12.7
Increase (decrease) in accounts payable and sccrued Liabiliies (1.4) B9 9.1
Increase (decrease) in other current lishilities (11.2) 317 (2.8)
Decrease in defetred income taxes and unamortized investment
tax credits (50.5) 4.1 (6.8)
Decrease (increase) in other assers and lisbilities, net 7.3 4.2 (18.4)
Decrease in assets and lisbilities from cermination of swap agreement _36.6) - -
Ne cash provided by opersting activities 196.1 271.3% 198.2
Cash Flows From Investing Activities:
Capital expenditures — telephone plant (90.3) (110.3) (109.3)
Capital expenditures — other (25.0) (36.2) (57.2)
Acquisitions, net of cash acquired (31.4) — 167.8)
Dispositions of businesres — 27.0 —
Ocher, net 5.4 2.5 9.7
Mer cash used in investing activities (141.3) (117.2) {224.6)
Cash Flows From Financing Activities;
Issuance of long-term debt 219 - 169.6
Repayment of long-term debe (78.4) (1.5) (28.1)
Net decrease in notes payable (29.9) 43.9) (53.5)
Issuance of common shares 9.1 153 2.6
Dividends paid (53.00 (32.3) (33.3)
Acquisition of common shares - — (3.3)
Nee cash provided by (used in) financing activities (130.3) (84.4) 29.8
Net increase (decrease) in cash and cash equivalents 75.5) 69.7 34
Cash and cash equivalents at beginning of year 78.4 8.7 3.3
Cash and cush equivalents at end of year $ 29 $ 784 $§ 87

The accompanying notes are an integral part of the financial statements.
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Consolildated Statements of Common Shareowners' Equlity

Camanon Sharrownen’ Bquiry

Additionsl Cutrency Shares
Common Puid-la Recainen] Tosslstion  Outsessding
Balance at January 1, 1993 $368.9 $62.0 $1644 $342.5 $ — 620
Shares issued under
sharcowner and employee plans 2.3 2 2.7 (3 — 2
Acquisition of shares (5.5) (.3) 7)) {4.3) —_— (.3)
Preferred shares converted
to common shares 60.0 3.1 56.8 —_ — 3.1
Net loss (56.8) —_ —_ (56.8) — -
Dividends:
Preferred shares 7.25% 2.2) — @2 —_ —
Common shares $.80 per share (51.3) — (51.3) —_ -
_ Balance at December 31, 1993 $515.6 $65.0 $223.2 $2274 § — 65.0
Shares issued under
shareowner and employee plans 17.2 9 16,3 — — 9
Net income 726 — —_— 72,6 — —
Pension liability adjustment (1.0) - — {1.0) e -
Currency cranslation adjustment 4 — — — 4 —
Dividends on common shares i
$.80 per share (52.4) — — (32.4) — -
Balance at December 31, 1994 35524 $65.9 $239.3 $246.6 $ 4 65.9
Shares issued under
shareowner and employee plans 14.5 J 13.9 .1 — J
Other shares issued 2.8 . 2.7 - - A
Net loss 32.3) —_ — (32.3) - -_
Pension libility adjustment (4.0) - - (4.0) o —
Currency translation adjusement (2.2) — — — 2.0 —
Dividends on common shares
$.80 pes share (53.1) — —_ (53.1) - -
Balance at December 31, 1995 $478.1  $667 82361  $I5T.1 $(1.8) 66.7

The accompanying notes are an integral pare of the financial statemenn.
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Cincimmues Bell lnc

Motes to Filnanclal Statements

[ —— Rl

1. Accounting Policles

Consolidation — The consolidated financial scatements
include the accounes of Cincinnati Bell Inc. and its wholly
owned subsidiaries (the Company). The three principal
subsidiaries are Cincinnati Bell Telephone (CBT),
Cincinnati Bell Information Systems (CBIS) and
MATRIXX Marketing (MATRIXX). All significant
intercompany transactions and balances have been
eliminated in consolidation. Certain prior year smounts
have been reclassified to conform with the cutrent year’s
presentation.

Basis of Accounting — The Company's consolidated
financial scatements have been prepared in accordance with
genesally accepeed accounting principles. The preparation
of financial statements in conformity with genenlly
accepted accounting principles requires management to
make estimates and assumptions chat affect the reported
amounts of assets and liabilities and disclosure of contin-
gent assets and liabilitics at the date of the financial
statements and the reported amounts of revenues and
expenses during the reporting period. Actual results could
differ from those estimates.

Regulatory Accounting — CBT follows the
sccounting under the provisions of Statement of Financial
Accounting Seandards (SFAS) 71, "Accounting for the
Effects of Certain Types of Regulation.” This accounting
reflects the rate actions of regulators in the financial stave-
ments. The rate actions can provide reasonable assurance
of the existence of an asser, reduce or eliminate the value
of an asset, impose & liability, or eliminate a lisbilicy previ-
ously imposed. The most significant impact from the rate
actions is on depreciation because ngulatory recovery
petiods used for telrohone plant are longer than the useful
lives that might otherwise be used. The Company contin-
ually reviews the spplicabilicy of SFAS 71 based on
developments in its current regulatory snd competitive
environment. In the event CBT determines that it no
longer meets the criteria for following SFAS 71, the
accounting impact to CBT could be & material, extraordi-
nary, non-cash charge. This would include the elimination
of regulatory assers or liabilities and adjusting the carrying
amount of telephone plant to the extent it is determined
such amounts would be considered overstated as & result of
the regulatory process and are not recoverable in future
revenues. Asset lives used for future depreciation expense
would likely be shorter than those spproved by regulators.
The accounting under the provisions of SFAS 71 results
in non-plant regulatory assets of $12.2 million and regula-
tory liabilities of $26.1 million as described in Note 3,

Cash Equivalents — Cash equivalents consist of short-
term highly liquid investments wich original maturities of
three months or less.

Material and Supplies — New and reusable material,
related to the regulared telephone operations, are carried at
average original cost, or specific costs for large items.
Nonreusable material is carried at estimaced salvage value.

Property, Plant and Equipment — Propety, plant
and equipment are stated at original cost.

The Company's provision for depreciation of telephone
plant is determined on a straight-line basis using the
whole life and remaining life methods, Depreciation

also includes amortization of certain classes of tele-
phone plant and identified depreciation reserve deficiencies
over periods allowed by regulatory suchorities. Provision
for depreciation of other property is based on the straight-
line method over the estimared useful life.

Telephone plant is retired at its original cost, net of cost
of removal and salvage, and is charged ro accumulated

Saftware Development Costs — Research and develop-
ment expenditures are charged to expense as incurred. The
development costs of software to be marketed are charged to
expense until rechnological feasibility is established. After

capitalized and recorded in property, plant and equipment.
Amortization of the capitalized amounts ks computed on &
product-by-product basis using the struight-line method
over the remaining estimated economi Life of the product,
genenlly not exceeding four years. Reductions in the carry-
ing value of capitalized software costs to net realizable value
are included in amortization expense.

Goodwill and Other 'ntangibles — Goodwill resulting
from the purchase of businesses and other intangibles are
recorded at cost and amortized on s stright-line basls of up
to 40 years. Goodwill and other intaagibles are evaluated
petiodically as events or circumstances indicate & possible
inabilicy to recover their carrying amount. Such evaluation
is based on various analyses, including cash flow and prof-
imability projections chat incorporate, as applicable, the
impact on existing company businesses. The analyses peces-
nﬁlrhmdpiﬁmmgmjud;mwrduu
the capacity of an acquired business to pecform within pro-
jections, 1f furure expected undiscounted cash fl yws are
insufficient to recover the carrying amount of th ' asset, then
an impairment loss is recognized.

Revenue Recognition — Local relephone service
revenues are generslly billed monthly in sdvance and ure
recognized when services are provided. Information services
revenues primarily consist of dara processing revenue recog-
nized as services are pecformed. On certain long-term
telecommunications systema development contracts, the
percentage of complecion method is used to recogniae the
revenues. Because the percentage of completion method
requires estimates of costs to complete contracts, it is at least
reasonably possible that estimated costs ro complete con-
tructs will be revised in the near term. Revenues from
software maintenance agreements are deferred and are recog-




nized over the maintenance period. Soltware licensing
revenues are recognized when delivery of the software occun
if the Company does not have to provide additional signifi-
cant service under the contesct. Billed but unearned
revenues are deferred. All ocher revenues are recognized
when the services are performed regardiess of the period in
which they are billed.

Income Taxes — The provision for income taxes
consists of an amount for taxes currently payable and a
provision for tax consequences deferred to future periods
based on the liabilicy method. For financial statement
purposes, deferred investment tax credits are being amor-
tized as & reduction of the provision for income taxes over
the estimated useful lives of the related propercy, plant
and equipment.
Earnings Per Common Share ~— Eamnings per common
share are calculated by using the weighted sverage number
of common shares outstanding. The dilutive effect of the
Company's common shares under option is currently
insignificant,

Currency Translation — Assets and liabilities of
foreign operations, where the funceional currency is the
local currency, are translated to U.S. dollars at year-end
exchange cates, The related cutrency translstion sdjust-
ments are reflected as cumulative translation adjuscments,
a separate component of sharcowners’ equity. Revenue
and expenses are teanslated at average rates of exchange
prevailing during the year. Transaction gains and losses
related to forward contraces that are designated and effec-
tive as hedges are deferred and included in the recorded
value of the cransaction being hedged. Other currency
transaction gains and lotses are included in income.

Financial Instruments ~ The Company manages
certain portions of ics foreign currency and interest mce
fluctuations through a small number of instruments but
does not engage in foreign currency speculation.
Generally, foreign currency instruments and forwards are
valued relative to the period ending spot rare. Gaing and
losses applicable to those instruments are recorded 1o
income currently with the exception of amounts related o
foreign currency inscruments thar have been designated as
a hedge of a net investment in a foreign subsidiary. Hedge
resules of & net investment in & foreign subsidiary are
excluded from income and recorded as adjustments o
shareowners’ equity until the related subsidiary is sold or
liquidared. The interest elements of chese foreign instru-
ments are recognized to income ratably over the life of the
contract. The interest mce differential o be paid or
received on interest rate swap agreements and related fos-
eign currency transaction gains and losses ace accrued as
interest raves change and are recognized s an adjustment
of interest expense.

Recently Issued Accounting Standards — The
Financial Accounting Saandards Board has issued SFAS
121 "Accounting for the Impaiement of Long-Lived
Assers™ which is effeccive for yeurs beginning after
December 15, 1993. The stazement requires that long-
lived assets and certain intangibles to be held and used by
entities be ceviewed for impairment whenever events or
changes in circumstances indicace that the carrying

amount of an asset may not be recoverable, If during the
review the sum of the expected furure cash flows is less
than the caerying amount of the asset, an impaiement loss
is recognized, The Company believes thar the sdoprion of
this standard will not have & material impact on its non-
telephone operations. The Company's telephone subsidiary
it continuing to evaluate the financial impacr of this state-
ment in connection wich the application of SFAS 71
sccounting requirements,

The Financial Accounting Standards Board has issued
SFAS 123 “Accounting for Scock-Based Compensation™
which is effective for transaccions entered into after
December 15, 1995, The pronouncement sllows the
Company to continue its current method of sccounting
for scock options or use the mechod prescribed in the
document. The Company intends to continue its current
accounting method for stock oprions.

1995

Special charges

In the first quarter, the Company spproved & restructuring
plan for CBT and CBIL. The reseructuring plan resules in

the need for fewer people to operace the businesses. The

reduction in CBT's workforce is the result of the offer of

early reticement incentives to eligible employees.

More than 1,300 employees accepted the early retire-
ment offes, including 1,000 hously employees. At the end
of 1993, spproximately 250 management and 450 hourly
employees had left. The Company has the option to
delay the retirement date of the hourly employees until
March 31, 1997.

During the year, the Company recorded special charges
of $131.6 million after serclement gains to reflect the cost
of the rescructuring programs. The charges reduced net
income by approximately $84 million or §1.26 per share,
The charges included $58 million for pension enhance-
ments, §54 million of curmailment losses for
postretirement health care costs, $7 million for lease
tetmination costs, $4 million for vacation buyout and
severance pay and the remainder for ocher costs.

Total cash paymencs of $7.7 million were applied to
sccrued rescructuring lisbilicies. The principal cash out-
flow was $4 millior for the non-qualified portion of
lump-gum pension « lscributions to employees reciring
under the current retirement offer. Cash of $3.4 million
was used to pay for vacation buyouts snd severance pay
duting 1995. During 1993, $2 million of non-cash items
were charged againit the reserve,

Liabilities related to pension enhancements and paatre-
tirement heslth care costs are included in other long-term
liabilities ar December 31, 1995, Other accrued costs
selated to the rescructuring ac December 31, 1995, are
$14.2 million consisting of $6 million for real estute exin
costs, $2.4 million for employes separation costs and
$5.8 million of other exit costs,

The Company expects to record = small amount of
non-cash secclement gains associated with lump sum
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pension distributions cthrough 1997 as employees leave
the Company, Cash outflows are expecred to be §8 million
in 1996,

In December, the Cnmpny recognized & goodwill
impairment loss of & $39 million resulting
from a writedown of goodwill related to two French
telephone markering businesses (see Note 7),

Non-recurring

Operating expenses include $7.5 million of in-process
research and development costs which wete charged to
expense in connection with CBIS acquisitions. Thus
reduced net income by $4.6 millioa or §.07 per shate
{see Note 6).

Onber income (expense), net includes a charge to reduce
to market the value of real estate held for sale, which
decreased net income by $3.3 million or §.03 per share.
Also included is a charge resulting from termination of
the Company's interest mate and currency swap agreement,
which was used to hedge its investment in MATRIXX's
French operations, reducing net income by $8.5 million
or $.13 per share (see Note 10).

Extraordinary charge

In December 1995, the Company retired, ar a premium,
$75 million of 9.19 notes. The retirement was accom-
plished through redemption and & pastial in-substance
defeasance. A portion of the debt was redeemed by cash
payments of $56.4 million, including sccrued interest.

In addition, U.S. government securities totaling

$21.3 million were placed in a trust and their use irrevoca-
bly restricted to satisfy the remaining principal balances

of $18.6 million of the notes and interest payments
thereon. Available cash was used to finance the cransaction
which reduced net income by $7 million or §.11 per share.

1994

Special charges

During December, certain senior managers left CBT
through a voluntary separation incentive progmm. The
cost of this offer, including estimated curtailment losses
from the Company’s non-gualified pension program,
partially offser by a reduction in the CBIS restructuring
and disposal reserve established in 1993, reduced net
income by $3.7 million or $.06 per share,

Accounting change

Effective January 1, 1994, the Company adopted SFAS
112, "Employers’ Accounting for Postemployment
Benefits.” SFAS 112 requires the sccrual of the obligstion
for benefits provided to former or inactive employees, their
beneficiaries and covered dependents after employment
but before retirement. These benefits include worken
compensation, disability benefits and health care covernge
for a limited time. SFAS 112 changed the Company's
method of accounting for postemployment benefies from
recognizing costs as benefies are paid, to accruing the
expected costs of benefits. The cumulative effece of this
nccounting change reduced net income by $2.9 million

or $.04 per share.

1993

Special charges

Late in the year, the Company commenced & plan to
dispose of certain lines of business within CBIS, and w0
restructure the remainder of the CBIS operations. The
disposal plan included the elimination of non-strategic
opentions, including divesting its holdings in CBIS
Pederal, closing its foreign data center, and eliminating
other unprofitable domestic and international scrivities.
During the year, $102 million (§88 million after tax, or
$1.39 per share) of special charges were recorded.
Included in this amount were $97.4 million related to the
disposition of businesses (including $63 millioa for the
write-off of CBIS Federal goodwill) and $4.6 million
related to the restructuring of ocher CBIS operations
including & reduction in workforce.

In 1994, the Company substantially completed its
disposal and restructuring plan by selling CBIS Federal
and other businesses for approximately $16 million. Toral
chacges of $24.3 million were charged against the CBIS
restructuring reserve during 1994, reducing the reserve
to $11.1 million st December 31, 1994, The 1994
charges consisted of $16.6 million for operating losses of
businesses to be sold, severance costs of #4.3 million and
the remaining $3.4 million for the writedown of fixed
assets net of & $2 million reversal of the reserve.

In 1993, total charges against the reserve amounted
to $4.8 million and were for the costs of discontinued
products and contracts as well as severance costs. The
reserve balance of $6.3 million at December 31, 1993, is
for estimared future costs associsted with a lease termina-
tion, discontinued products and contingencies related to
businesses sold.

Non-recurring charges
CBIS recorded other costs and expenses unrelated to the
restructuring. Charges to reduce the carrying value of cer-
tain capitalized sofrware costs to net realizable value and
costs 1o withdraw from certain internativnal contracts and
reduced net income by $13.6 n illion or §.22 per
share. In addition, losses related to an in restment in, and
loans to, an intetnational distributor of CBIS products and
services reduced net income by $2.7 million or $.04 per
share.

Inceensed provisions for inventory losses at the
Company's supply business reduced net income by
$2 million or §,03 per share.

CBT accrued amounts related to FCC orden to refund
earnings to incerexchange carriens in excess of the FOCs
target rnge in the 1987-1988 monitoring period. The
sccrued smounts reduced network access revenues by
$6.6 million and incressed interest expense by $4.2 million
and decreased net income by $7 million or §.11 per share.
The sale of CBT's residential equipment Jeasing and
PhoneCenter store businesses resulted in s non-openating
guin of $6.5 million of §.10 per share,
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3. Income Taxes
The components of income tax expense are as follows:

Milisens of Dallaey  Yeasr Ended Decomber §1 19898 1994 1983

Current:

Federl 9.7 M2 B9
Foreign 2 O 17
Seate and Local 6.1 37 2.3

Total curtent 56.0 0.7 23.1
Deferred W90 (43 (46
Investment tax credies (.3 3.0 .9
Adjusement of valuation

sllowance related to net

operating snd capital lowses - uj!} 3.
ool AR 2N N
The components of the Company’s deferred tax assecs
and liabilities are as follows:
Mulloeni of Dullars st Decomber 31 19008 1064
Dieferred tax asset:

Accrued restructure costs $47.2 % 34
Unameetized investment tex credic LR ] a7
Lows e 293
Deferred tax consequences of net

regulacory lishilicy L ¥4 d.1
Allowance for doubeful sccounts 39 A4
Accrued liabilities 92 T4
Other 138 Iﬁ-‘

uh 7

Valustion allowsnce 217 (234
Net deferred tax asset 91 32.0
Deferred wax liabilicy: -

Deprecintion and amortimtion 1482 1399
Basis differences on itema previously

flowed through 1o mcepayen 12.2 14.1
Other 10.2 10
Tota! deferred eax isbilicy 1756 1810
Net deferred rax liability 3800 31290

The Company's deferred tax asser valuation allowance
increased approximately $20 million in 1994 primarily
due 1o a capital loss on che sale of CBIS Federsl, These
capital loss carryforwards can be utilized only when furure
capital gains are recogaized for tax purposes. No tax plan-
ning strategy cusrently exises that meets the prudence and
feasibility criteria to recognize this deferred tax asser.

The following is # reconcilistion of the statutory Federal
income tax rate with the effective tax rare for each year:

1908 1804 1941 |

US Federal staturory rate G5.0% 3508 (350
Insurance cash surmender value 2.3 .2y (4)
Plant basis dilferences,

net of depreciation 6.2 1.1 20
Rate dilfferential oo revening

temponary differences W 4 o
Dusposal losses without

income tax benefic _— - 400
Amortization snd writedawn

of intangible sssees 788 16 42
Change in valustion allowsnce 3 (8] {6.0)

of federal income tax benefic 13.5 29 2.7
Investment and research tax credin (18.6) 4.0 9.3
Tuxes relsted to prioe year LY ] & 3.6
Onher differences an 9 2.3
Effective rate D™ BIw 30w

At Decembet 31, 1995 and 1994, the lisbility for
income taxes includes approximately $12.2 million and
$14.1 million, respectively, representing the cumulative

~amount of income taxes on temparary differences which

were previously flowed through to racepayers. CBT also
recorded s corresponding regulatory asset for these items,

‘representing amounts which will be recovered through the

ing process, which is recorded in ocher assers.

mtemaking
These defermls have been increased for the tax effect of the

future revenue requirement and will be amortized over the
lives of the related depreciable assers concurrenily with
theit recovery in mtes.

- In addition, other long-term lisbilities include &

33

regulatory lisbility st December 31, 1995 and 1994, of
approximarely $26.1 million and $29.8 million, respec-
tively, a substantial portion of which represents the excess
deferred taxes on depreciable asiets, resulting primarily
from the reduction in rhe stacutory federal income tax rate
from 469 to 35%. This amount will be amortized over
the lives of the related depreciable assets in accordance
with the aversy ¢ rate assumption method required by the
Tax Reform Act of 1986, The regulatory labilicy also
includes sn amuunt associated with unamortized invest-
ment tax credits, which will be emortized in the 1ame
manner as the underlying investment tax credits. These
regulatory lisbilities have been increased 1o reflect fusure
revenue requirement levels,

The Company had net opersting loss carryforwards
applicable to forelgn subsidiaries at December 31, 1995
and 1994, of approximately $17.6 million and §$18.7
million, respeceively. Utilization of the foreign carryfo:-
wards is dependent upon future earnings of each subsidiary
with foreign carryforwards expiring 1996 through 2003,
Management believes it is more likely than not that all of ‘
the deflerred cax assets applicable 1o net operating loss




carryforwards of foreign subsidiaries will be realized.
However, the amount considered realizable could be
reduced in the near term if estimates of furure caxable
income during the carryforward period are reduced. The
Company had U.S. capital loss carryforwards st December
31, 1995 and 1994, of approximately $64.9 million and
$66.6 million, respectively. Utilizacion of these capical
losses is dependent upon the generation of future capital
gains with the carryforwards expiring in 1996 through
2000 and, accordingly, a valuation allowance has been
established for the related deferred tax asset.

4. Retirament Plans

Pensions

The Company sponsors three noncontribusory defined
benefit peasion plans: one for eligible management
employees, one for nonmanagement employees and one
supplementary, nonqualified, unfunded plan for certain
senior managers. The pension benefit formula for the
management plan is a cash balance plan where the pension
benefit is determined by a combination of compensation
based credits and annual guamnteed interest credics. The
benefit formula for the nonmanagement plan is based on a
flat dollar amount sccording to job classification times
years of service. Benefits for the supplementary plan are
based on years of service and eligible pay.

Funding of the management and nonmanagement plans
is achieved through contributions made to an irrevocable
trust fund. The contributions are determined using the
aggregate cost method,

The Company uses the projected unit credit cost
me hod for determining pension cost for financial report-
ing purposes and accounts for certain benefits provided
under early retirement packages discussed in Note 2 as
a special cermination benefit.

Pension cost includes the following components:

Milloras of Dieliars Yeur Ended December 31 1896 1004 1082
-----------ﬂﬂ--ﬂ----*---
Service cost (benefits earned during

the period) $§ 69 §124 H01
Interest cost on projected benefic

obligation 489 Wy 40.3
Actusl recurmn on plan assets {183.6) 103 (9.6
Amocrization snd deferrls - net 138 63 294
Charge to expense for special

termination benefin L1 e 76
Curtailment loss 49 4.1 —
Settlement gains 59 - 7.9
Pension cost (income) § 593 37 8 L)

The following table sets forth the plans’ funded status:

Millipas of Dellars 1908 1094

Actuarial present value of scoumulated

benefit obligation including vested

benefits of §374.4 million and

$440.2 million, respectively $686.3 84913
Plan msers ot faie walue (primarily lisced

stocks, bonds and real estate, including

$120.1 million snd $38.8 million,

respectively in common shases of

Cincianatl Bell Inc) 6989 § 6605
Actuarial present valoe of projecued

benefit obligation (109.0) (333.6)
Plan ssscts over {(undet) projected

benefit obligation (0.1 1269
Unrecognized prior service cost 09 134
Unrecognized coansition assec (36.1)  (44.3)
Unrecognised net gain (18.00 (794)
Recognition of minimum Liabiliry a5 (34
Pension asset {Lubiliry) FULD § 110

The increase in the pension liabilicy in 1995 was princi-
pally the result of recognizing approximately $38 million
of pension enhancements in connection with the 1995
rescrucruring (see Note 2). The recognized pension liabilicy
will be reduced in the futuce principally by Company con-
eributions in accordance with s funding pelicy.

The Company used the follotsing rates in determining
the sctuarial present value of the projected benefit obligs-
tion and pension cost for the three pension plans:

Discount rase - projecied

benefit obligation 7.00% ABW  1.29%
FPuture compensation growth race ~ 4.00%  4.00% 4.00%
Expecred long-term rate of

return on plan aseas 8.25% A% BMW
Savings Plans

The Company spoasors seven | defined coatribution plans
covering substantially all employees. The Company's
contributions to the plans are based on matching » portion
of the employee contributions of on a percentage of
employee earnings or net income for the year. Tocal
Cmnp-arew:ihutiummthdeﬁndcmnibuﬂnnphm
were $10.9 million, $8.4 million and §7.3 million for
1995, 1994 and 1993, respectively.




6. Employse Postretirement Benefits
Other Than Pensions

The Company provides health care and group life insur-
ance benefits for its employees if they retire with & service
pension. In 1993, che Company adapted SFAS 106,
"Employers’ Accounting for Postrerirement Benefits Ocher
Than Pensions.” In adopting SFAS 106, the Company
elected to amortize the sccumulated postretirement benefic
obligation over tweaty years.

The Company funds its group life insurance benefits
through Retirement Funding Accounts (RFAs) and funds
health care benefits using Voluntary Employee Benefic
Association (VEBA) trusts. It is the Company's practice
to fund amounts us deemed
Contributions are subject to IRS limitations developed
using the aggregate cost method. The associated plan
assets are primarily equity securities and fixed income
investments.

The components of postretitement benefit cost for the
years ended Decentber 31, 1995 and 1994, in millions of
dollars, are a3 follows:

1995 Haealth Like Touad
D A G G e e e e S R BN S S RS S R GSE e S E
Service cost (benefits earned

during the period) § 11 $ .35 Blé6
Interest cost on scoumulared

postretirement benefic obligation 133 1.9 15.2
Actual retum on plsn msen an @y un
Amaortization and deferrals - net 10.7 (.1 5.5
Curtsilment loss 538 -— 53.8

Gioap

Servict cout (benefits earned

during the period) §19 y 56 323
Intecest cost on sccumulaced

postretirement beneflt obligation 1.3 .0 133
Actual return oo plan assers (34) (2.1) 3.9
Amortization and deferrals - net BT iy
Postretirement benefit cost fiis §3 #90

The funded status of the plans, in millions of dollass, at
December 31, 1995 and 1994, is:

Gemp
Life

1995 Tonal
. .
Accumulsted postretirement

benefit obligarion

Retirees and dependents $1824  $190 $2014

Fully eligible active participancs 74 — 14

Other active participants 14.2 122 6.4

2040 312 %2

Plan sasets ac fair value (46.5) (28.4) (4D
Accumulsted postretirement

benefit obligation in excens

of plan assets 157.% 28 1603
Unrecognised prior service cost 2.3 .5) {2.8}
Unrecognised transicion obligstion (87.%) n (1.9
Unsrecognized net loss (13.9) (1.0 (149
Accrued postretirement

benefir cost § 540 § 1.0 #5510

from time to time.
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The increase in the sccrued pastretirement benefit cont
was principally related to the recognicion of approximately
$54 million of curcailment losses for the 1995 rescructur-
ing (see Note 2). -

Accumulated postretirement

benefic obligstion

Retitees and dependents $1102 $136 #1238

Pully eligible sctive participants 11.4 — 114

Ocher active panicipanta 26.5 10.2 36.7

148.1 238 1719

Plan assets at falr value _0Ln  @an 599
Accumulated postretinement

benefic obligation in excess

of (under) plan ssets 1169 3 1126
Unrecognized eransiion obligation  (122.1) (hH a2y
Unrecognized net gain 36 33 10.9
Arerued postretitement

benefit cost -4 4.8 3 12

The Company used the following rates in determining
the scruarial present value of the accumulated postretire-
ment benefit obligation (APBO) and postretirement
benefic coses:

Discount rate - APBO T0% BV
Expeceed long-term rate of return

for VEBA assets 825% B%
Expecied long-term rate of return

for RFA sssens BOO%  B.OOW

" The assumed health care cost trend mte used to
measure the postrecirement health benefic obligation at
December 31, 1993, was 6.6% and is assumed to decrease
gradually to 4.7% by the year 2001. A one percentage
point increase in the assumed health care cost trend rate
would have increased the aggregate of the service and
interest cost components of 1995 postrecirement health
benefits by spproximacely §.8 million, and would increase
the accumulated postretirement benefic obligarion as of
December 31, 1973, by approximately $10.2 million.




6. Software Development Costs
Software development costs consist of the following:

Malivem of Dullary 1608 1994 1983

Gross product development coses 8390 5221 §36)
Product development cosn expensed = (31.5)  (166) (299

Product development costs expensed
with acquititions of X International

and ISD (1.5) — -
Addidions to capiralized
software development conts $ — 4 535 4264

Capitzlized software development costs, net of accumu-
lated amortization, consist of the following:

Millneas of Dieblars 1088 1994 1993
- O e e e O . S O S e . .-
Balance - beginning of year $30.1 $331 §$347
Additions - 3.5 264
Amortization (L3 (105 {2600

Balance - end of yeas $188 §300 §351

Amortization of capitalized software cost is included in
depreciation and amortization expense. Amortization
expense for 1993 includes $17 million of charges to reduce
the carrying value of certain capitalized software costs to
net realizable value.

In connection with two CBIS acquisitions in 1993,
$7.5 million of the purchase price was allocated to in-
process research and development and charged to expense
at the time of the acquisition. As of the date of the
scquisitions, the Company concluded chat the in-process
technology had no alternative future use and had not
reached technological feasibilicy. These charges reduced
net income by $4.6 millioa or $.07 per share.

7. Goodwill and Other Intangibles

Goodwill and other intangibles, net of accumulared
amortizarion, consist of the following:

Mulisems of Dadlary 1008 1904
R R S S S S e .
Balance - beginning of year 51974 $1922
Additions A 10.0
Writedown M5 —_
Amortization (8.8) (8.4)
Other 1.7} 3.6
Balance - ond of year iﬁﬁ §1974

The additions in 1993 resulted from the two CBIS
sequisitions with the 1994 additions resuldng from the
contingent consideration recorded for the WATS scquisition.

In December 1993 the Company recognized a goodwill
impairment charge of $39 million, with no sssociazer! mx
benefit, that reduced net income by $39 million or §.59 per
share. The goodwill was established related 1o the 1990
acquisition of two French telephone markering businesses.
The goodwill impairment was recognized because it became
apparent in late 1995 chae the French business would not

likely meet plans required to sustain the recorded goodwill
Am: unt.

In determining the amount of the charge, the Company
developed its besc estimate of operating cash flows over the
expected lives of the business’ long-lived assets.
Marzgement’s best estimate resulted in accumulated
undiscounted cash flows being less than the carrying value
of the asset. As & consequence, impairment had occurred
under our policy. The writedown is calculaced by compar-
ing the discounted cash flows to the asset value. The
Company calculated the peesent value of expected cash
flows to determine the fair value of the business using s
discount rate of 129 which represents the Company’s cost
of capital. Despite the writedown, the Company continues
to consider the French operations strategically important
to Its future growth in Europe

Accumulated amortization ul';ondmltuﬂodm
intangibles was $89.2 million and $40.7 million at
December 31, 1995 and 1994, respectively.

-

8. Debt Maturing Within One Year and
Lines of Credit

Debt maturing within one year consists of the following:

Midlions of Dollary ot Daveonber 3§ 1988 1694 1993
Motes payable -

Commercial paper $ — $658 §014

Bank notes 35.9 -— 18.2
Current marurities of

long-teem debe 90.2 9 24

Toul 31261 & $112.0

Weighred average interen

rates on notes peyable 0%  L62Im  dow

Average notes payable and the related interest rates for
the last three years ar= as follows:

Mol of Dadlams 1988 1994 1683
- .. -
Average emounis of nowes paysble

outstanding during the year® 661 § 603 #1623
Weighted average interest race

during the yras®® 6I%  42% )%
Mazimum amounts of notes payal le

st any month-end during theyear  $71.1  $100.2  $202.3

* Amounts tepresent the sverage daily face smount of notes.
** Wrighted sverage interest rates are computed by dividing the
daily average face smount of notes into the sggregste related

intereat eapense,

At December 31, 1995, the Company had approximately
$78 million of unused bank lines of credit, which are
available to provide support for commercial paper borrowings.
These lines of eredit are availsble for general corporate
purposes. There are no material compersating balances
or commitment fee agreements under these credic
arrsngements,

i
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9. Long-Term Debt

Interest rates and marurities of long-term debe outstanding
at December 31, in millions of dollars, were as follows:

Diencripaion 1908 1904
e S
Debentures/Notes
Year of Maruricy laterest Rate 8
1996 7.300 §$ 400 # 400
1997 6.700 100.0 100.0
1999 8.623 40,0 40.0
2000 9.100 —_ 75.0
2002 4373 20,0 200
2003 6.240 20.0 00
200% 6.330 200 200
2011 7.37% 50.0 50.0
2023 7.2%0 50.0 30.0
2023 T7.180-7.270 B0.0 80.0
W0 B0
Capiral leases and other 574 368
Unamortized discount-net (4) (.6)
Current maturitie: %ﬂ (1.9}
Total ] $324.3

Refer to Note 2 regarding che 1995 reticement of the
9.1% notes due in 2000,

On December 19, 1995, CBT called for redemption
$40 million of 7,3% notes due 1996 and $40 million of
8 5/8% notes due 1999. The redemprion date was -
January 18, 1996, with che redempeion price being 100%
of the principal amount plus accrued interest. Accordingly,
the notes have been classified 25 a current maturity. The
redemption was accomplished by issuing short-term debr,
The cost of che redemption was minimal.

The $57.4 million shown above in “Capital leases and
other” includes $16 million borrowed in Switzerland at
3.4% to hedge s CBIS contract,

T ———— - -
10, Termination of interest Rale and
Currency Swap Agreement

In 1990, the Company entered into an incerest race and
currency swap agreement to reduce the impact of changes
in interest races and foreign currency exchange rates.
Under the sgreement, the Company received 225 million
French francs in return for $41.7 million. The sgreement
had che effect of converting $41.7 million of the Company's
short-term variable interest rate borrowings to long-term
at & French franc fixed interese rste. In the year 2000, the
ariginal amounts wete to be repaid. This transaction was
designated as a hedge of the Company's net investment in
a French subsidiary of MATRIXX and sccordingly, the
currency grins or losses associated with this transaction
were reflecred in the currency cranslation adjusement in
sharcowners’ equity.

The Company received quarterly interest payments
caleulated using market mtes on a notional amount of
$41.7 million. These payments spproximately offser the
cash interest incurred on $41.7 million of commercial

1)

paper borrowings. The Company accrued interest on a
notional amount of 225 millioa French francs. The
spproximate effective rate was such that net interest
expense was based on the interest cost implicit in the
contract measured in French francs (approximacely 11%).
Net amounts due o and from the counterparty were
reflecred in interest expense in the periods in which they
sccrued, The nec effece of the swap for the years ended
December 31, 1995 and 1994, was to increase interest
expense by §3.1 million and $4.5 million, respectively,
The swap also increased the Company’s weighted average
interesc rate from 7.79% to 8.5% in 1995 and from 7.4%
to B.2% in IM* ]

In December 1993, the Company terminated the
sgreement and paid & cash setclement. Under the terms
of the agreement, the Company paid additional costs of
$13.3 million. The cermination costs were recorded in
other income (expense), net,

e e A

11. Falr Value of Financlal Instruments

The following methods and assumptions were used to
estimate che fair value of each class of financial instru-
ments for which ic is practicable to estimate that value:

Cash and cash equivalents, commercial paper and short-
rerm notes payable — the carrying amount approximaces
fair value because of the shore time to maturity of those
instruments.

Long-rerm debt — the fair value of long-term deby is
escimated based on the quotes for similar liabilities
obtained from an underwriter, The carrying amounts at
December 31, 1995 and 1994, were approximately
$441.9 million and $493.7 million, respectively. The
estimated fair values ar December 31, 1995 and 1994,
were $448.4 million and $454.2 millicn, respectively.

Interese mee and currency swap agreement — the fair value
of the foreign currency and interest rvee swap is the esti-
mated amount that the Company would receive (or pay) to
terminate the swap agreement ac the reporting dare, mking
into sccount current currency translation and interest races
and the current credic-worthiness of the swap counterparty.
The Company's foreign currency and interest rate swap
agreement was terminated in 1993 as described in Note
10. At December 31, 1994, if the Company had closed its
position on this agreement, additional costs of spproxi-
mately $8.0 million would have been incurred.

12. Common and Preferred Shares

Common Share Purchase Rights Plan

In 1986, t e Company adopted a Share Purchase Righes
Plan by granting a dividend of one right for each out-
standing common share. After adjustments for share splis
there is one quarcer right associated with each share, Each
right entitles shareholders to purchase, under certain con-
ditions, onc one-hundredeh of 8 Series A Preferned Share,
without par value, for $125. The rights may be exercised
or transferred apare from the common shares only il a
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common shares o announces & tender offer thar would
result in ownership of 30% or more of the Company's
common shares. Thereafter, if the Company is the surviv-
ing corporation in a merger, or if an acquirer the
beneficial cwner of more than 40% of the common shares
of the Company, or in the event of certain self-dealing
cransactions between the acquirer and the Company, each
holder of a right will be entitled to purchase common
shates of the Company having a value equal to fwo times
the exercise price of the right. 1f the Company is not the
surviving corporation in & merger, ot if 50% ot more of
the Company's assets of earning power is sold or trans-
ferred, each holder of & right will be entitled to purchase
commeon shares of the surviving company equal to two
times the exercise price of the right. Any rights owned
by the acquirer would be null and void. The rights, which
expire on November 3, 1996, may be redeemed by the
Cnmpuaynnpticenf‘.ﬂlpﬂd;htﬂwﬂimquhilkn
of 209 of the Company's common shates.

Preferred Shares

The Company is suthorized to issue up to 4,000,000
voting preferred shares and 1,000,000 nonvoting preferred
shares. At December 31, 1993 and 1994, there were no
preferred shares outstanding.

- —----—----——----H---ﬂ---ﬂ-—

13. Stock Option and Other incentive Plans

The Company has several incentive plans which allow for
the granting of options, stock sppreciation rights (SARs)
and other awards at no less than the fair market value ac
the grant date.

Stock option activity is summarized as follows:

Opeions 1998 1094 1993
----—-----H---ﬂ—----—---
Outstanding at

beginning of year 2,778,993 2,932,028 1,972,135

Granted 1,017,100 844,900 923,030

Exercised (388,645) — (123,112)

Canceled (510,300 (998,73%) (239,245)
Cuzstanding at

end of year 2,891,150 Zl‘.".ll.m 2,532,828
Excrcisable at

December 31 1.921.283 1,683811 1,326,033
Common shares

available far

granting of

options 4,306,123 4,382,000 4,049,000
Price of options

exercised $12.00-523.2% — §10.97-421.13
Exercise price

of options

cutstanding  $12.00-§30.63 $12.00-§26.50 $12.00-$26.30

During 1993, 1994 and 1993, 229,000 shares,
72,000 shares and 9,500 shares, respectively, were granted as
other awacds. There were no SARs granted or cutstanding
during 19935, 1994 and 1993.

=0
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14. Lease Commitmenis

The Company leases certain facilities and equipment used
in its operations, Total rentsl expenses amounted to
spproximately $69.3 million, $71.7 million and
$71.0 million in 1993, 1994 and 1993, respectively.

At December 31, 1995, the aggregate minimum rental
commitments under poncancelable leases for the periods
shown, in millions of dollars, are as follows:

Opersting  Capinsl
[ Lrusrs
---------—ﬁ--—--------ﬂu------
1996 932 12
1997 424 1.2
1994 294 69
1999 6.1 A
2000 55 43
Thereafret 572 320
Total §238 820
——
Present value of pet minimam lesse payments 351

Capital lease obligacions incurred were spproximately
$2.3 million, $7.3 million and §3.8 million in 1993,
1994 and 1993, respectively.

-----*ﬂ----ﬂ‘---ﬂ-ﬂ------ﬂ---#
15. Quarterly Financlal Information
(Unaudited)

All adjustments necessary for a fair statement of income
for each period have been included.

Midtiess of Dadlars
Ensgt Por Share Amasniy " nd g an Total
-----—-ﬂ--ﬂ----ﬁ--ﬂ-----
1993
Revenwes 3318 $334.1 $327.0 $343.2 $13361
Operating locome (Loss) § (80.4) § 363 § 37.1 137 8 467
Income (Loss) Before ‘

Extraordinary

Chasgs $059.9) 8 270 § 287 SIS Q25N
Net Income (Low) $(59.5) § 27.0 § 287 $28.9) 8 (1B
Earnings (Losa}

Per Share $05m § 041 5 043 $04N 8 (R ]
1994
Revenues $292.1 $299.8 §3129 §3234 $1,2282
Operaring Income § 367 B A2 B 403 8 42908 1654
Income Befure Cumulacive

Liffect of Change in

Accouncing Principle § 136 § 18,7 § 20.1 $21.1 8 735
Nt lncome $127 $I87 4201 $ 211 § 716
Earnings Per Shase $020 g028 §031 §032 % LI

of scquired mmﬂundwmlrhﬂl
Mﬁmhﬁw&dﬂmﬂh an interest
mﬂqum.uﬂuw
charge for early ext’ guishment of debt. See Note 2.
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Net income for the firsc quarter 1995 was reduced
by $84.1 million or $1.27 per share for special charges
a5 a result of & business restructuring st CBT and CBI
=3 described in Note 2,

Net income for the fourch quarter 1994 was reduced
by $3.7 million or $.06 per share from special charges.
These special charges consisted of the costs for CBT's
voluntary separation incentive program for certain senior
managers and estimated curtailment losses from the
Company's non-qualified pension plan partially offiec by
a reduction in the restructuring and disposal reserve as
described in Note 2.

Net income for the first quarter 1994 was reduced
by $2.9 million oc §.04 per share from a change in
accounting principle as described in Note 2.

16. Additional Financial Information

Income Statemnent
Milliosi of Dallery | Your Noded Docomber 31 1008 1004 1083

Tawes other than income taxes:

Propery $369 §391 IV
Gross receipts 21.0 19.4 18.2
Payroll-related 50 336 131
© Other A= iy 6
Total $937 928 Pio
Interest expense:
Long-term deb $47.0 #62 $360
Notes payable and other 5.8 33 98
Totl 528 95 s
A — — —
Ba'ance Sheet
Mill was of Dollars a2 Docernber 31 1988 1084
. e
Property, Plant and Equipment,
net.
Telephone plant $1,5034 14474
Accumulaed depreciation (634.9) (336.0)
Net telephone plant 5T #9IA
Onher property and equiperent 825 1194
Accumulated depreciation (157.1)  (134.6)
Toral § 9939 $1.0363
Accounts paysble and
accrued liabilities § 2012 § 17197
Accrued s 480 61.0
Advance billing snd
customen’ deposit 40.5 L1 ]
Oiher current lishilities 3n.5 35.1
Toeal 32721 % hide

Statemnent of Cash Flows
Millisms of Dallary  West ndd Detxenbar 31 1008 10854

- e e -

Cash paid for:
Interest (nee of smount

capitalived) #HoE  MLE

Income taxed $61.6 $30.3

17. Cincinnati Bell Telephone Company
The following summarized financial information is for the
Company's consolidated whally owned subsidiary,
Cincinnati Bell Telephone Company:

licome Statement
Millisni of Dollars  Yeur Eoded Decomber 31 1985 16964 1983
----------------—--“----
Revenues $6244  §5997 §5733
Costs and expenses $6304 §3002 4819
Net income (loss) $ULY) § 348 § 392
Balance Sheet
Milivni of Diitury #1 Dwcembsr 31 194 1004
---------------—-------F
Cutrent assets 1934 % 1879
Telephone platt.net 8787 9016
Other nancurment assets 19.3 21.0

Total nasety llﬂl.z 11103

R e ]

Current liabilities $ 2156 § 1483
Noncurrent Liabilities 204.3 1935.0
Long-teren debr 2339 323
Shaseowner’s equity 4376  AM9

Tocal lishilities and

sharcowner's equity llﬂl-'l $1.110.%

Resules for 1993 include special charges of
$121.7 million for restructuring operations which
reduced net income by $77.5 million.

Resulcs for 1994 include $3.6 million of special charges
related to & voluntary sepamtion incentive program for
certain senior managers, These charges reduced net
income by $2.3 millisn, Also in 1994, net income was
reduced §2.4 million for a change in sccounting for
employee postemployment benefits (SFAS 112).

Resules for 1993 include amounts sccrued related o
orders by the Federal Communications Commission (FCC)
to refund to interexchange carriers earnings in excess of the
FCC's targec range in the 1987-1988 monitoring period.
The sccruals re luced network access revenues by spproxi-
mately $6.6 million and increased interest expense by
approximartely ¥4.2 million. These charges increased net
loss by approximately $7 million. Also in 1993, a gain of
spproximately $6.5 million was recognized in other
income from the sale of the residential equipment leasing
and PhoneCenter stores businesses,

a9




18. Business Segment Informallen inf Sos {o/ o Eobl e
The Company, based in Cincinnari, Ohio, operates primar-
Operations provides telecommunications services and Telephone Operstions $ 6244 5 3997 8 IS
products, mainly local service, network access and toll Information Systems 739 MIB 3366
telephone service in the Greater Cincinnati area. Marketing Services 2711 2261 108.2
Information Systems provides data processing services Orher 1339 12 1218
and software development services through long-term Cotporate 27 24 25
contracts primarily to the U.S. telecommunications Intenegment ey __01o 03
industry. Marketing Services provides telephone Toml $13361 $1.2281 310898
m:fimm;,rm'.-nch'. fulfillment and database services to Litonast Bhosiian
major corporations in the communications, consumer Shicphase Opincions $ 10§ 16 § 250
goods, technology, financial and direct response industries. Rfosmiacion Systens 194 40:: 469
have minor international operations, primarily in Europe. Ocher 23 24 22
Capital additions include $46.4 million and $67.8 million Cocporate 23 24 26
of acquisitions in 1995 and 1993, respectively. Total § 99 § N0 § 731
The Other category includes the Company's businesses
which offer long distance and directory services. Alio Opeeating Income (Lon)
included in Other is u supply business that buys and sells As Reported
reconditioned telecommunications and computer equipment Telephone Operatioas § 6o s 93 § 96
to various industries in the US. Information Systems 3.5 anl (124.6)
Marketing Services 05 226 ¥
Ciher 296 202 142
Corporate snd Eliminations (8.1) (4.0) a9
Total $ 467 3 1654 4 U8
Opensting Income (Loss)
Excluding Special Items
Telephone Operations § 1137 § 1001 3 1002
Information Systems 46.0 2.1 .5
Marketing Services 323 216 2.0
Other 9.6 20.2 17.2
Corporate and Eliminstions 1.8 e 69
Total § 2254 8 1711 § 42
Ansets
Telephone Operstions $1,091.4 $1,0103 $1.091.9
Information Sysems 268.2 2464 934
Marketing Services 2356 2627 an3
Orher 3.5 39.5 21
Corporie snd Eliminstions 42.00 64.3 144
Total F1.491.7 51,1104 B1.684.0
Capital Additions (including
acquisitions)
Telephone Operations § 903 § 1128 § 1116
Information Systema 410 202 40.1
Marketing Services 210 1.y 73,7
Ocher 2. 113 100
Total §I66h § 1562 § 2354
Depeeciation snd Amortizarion
Telephone Operations $ 1130 § 1106 § 992
Information Sysiema 30.3 264 47.0
Marketing Services 156 116 8.4
Ocher 3.4 33 1.9
Total § 1622 8 134) § 1383
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