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HEARTUNE COMMUNICATIONS. INC. 

VIA FACSIMILE: 904-413-6583 

January 9, 1996 

Mr Rick Moses 
Eng Supervisor 
Bureau of Setvice of Evaluation 

PO SOX 671008 i llOUSTON ! TEXAS 772<>7·1008 
1713) 30S-1012 / IWJ1 5¢9.2200 1 fAX 17131 ~ 105Q 

State of Florida Publ ic Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boult'vard 
Tallahassee. FL 32399-0850 

Dc:ar Mr Moses 

I . 

I understand that Tropic Td through their counsd. leucr dated 5 January 1996 from The Lustigman 
Firm, h~s reached an agreeable solution "'1th the Florida Publtc Service Commission regarding the 
Heanline!Tropic Tel sweepstakes promotion 

We will anempt to assist Tropic Tel in working out this solution and continue to fully work \!oith the 
Commission as deemed necessary 

Please feel free to call upon me at 1-800-569-7119 

Sincrrel)'. 

~d!J~c. 
Ron Darnell 
Executive Vice President 
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J. TERRY DEASON 
IUUA L JOHNSON 
DIANE K. KIESUNG 
JOE GARCIA 

Mr. Andrew B. Lustigman 
Empire State Building 
60tb Aoor 
New York, NY 10118-6098 

Dear Mr. Lustigman: 

State of Florida • DIVISION OF COMMUNICATIONS 
WALTER D'HAESELEER 
DIRECTOR 
(904) 4~ 

January 16, 1996 

I agree that the disclaimer included with your letter dated January 16, 1996 stating 
"Submission of Official Form Ca.n Result In Change In Long Distance Svc." should 
adequately inform the consumer of the intent of the display and will be in compliance with 
Commission Rule 25-4.118 F.A.C. 

You mention in your letter that Tropic Tel will include this disclaimer on its displays: 
however, you do not mention when the new displays will be used and whnt will be done to 

remove the existing displays. Please provide this information in writing by January 31, 1996. 

I appreciate your cooperation in resolving this matter. If you have questions. please 
contact me at 904/413-6582. 

Record 1187 

Sincerely, 

;x2z :».~a-
Rick Moses 
Eng. Supv. 
Bureau of Service Evaluation 

CAPITAL CIRCLE OFflCE CENTER • 2.S40 SHUMARD OAX BLVD • TALLAHASSEE. FL 32.399.{)850 
AD All'ormal,.. Acuoofllq..ol Opport•otl)' E.aopo,. r 
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A."lt>lr." e. u ,.,.-new.:-. 
I AOMITT'Ul NJ, DC a )41) O "<l\'1 

UA ry MD '1'271'•8 p1x, 
Mr. Rio• JCoeee 
J:nq. su.,.rvhor 
Bureau of service Of !Valuation 
State of Plorida PUblic Service Co.aieaion 
Capital Circle Office Canter 
2540 Shuaard O.k Boulavard 
Tallahaaaaa, PL 32399•0150 

January 16, 1996 

Ra : Haartlina co .. unicationa , I nc . /Tropic Tal 

Dear Jtr. Noaaa1 

~~we had pravioualy diacuaaad, Tropic Tal io revi ainq ita box 
proaotion to -et tha State of Plorida'a conoerna . A copy of tha 
diaclaiaar, aa it would appear on tha box, 1a encloaed. 

I would appreciate it it you would review the diaclaiaer and 
let .. know if it 1a aatiafaetory . AM wa aqread, tba diaclai .. r 
would appear in tha placa of the exiatinq •see aulae• atateaant . 

I look forward to hearinq fro• you ahortly. 

Sincerely, 

~~ 
CC I Tropic Tal 

Reartlina co .. un1cati ona, Inc. 

NJ Omct: 1 S8 WJf',"Tlli.Vol ROAn. HIWOAU. NJ 070.2 • I 2011 )S8~48 
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See Rules On Side For Entry Information 
Submission Of Official Fonn Can Result In Change In Long Distance $vc. 
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BUlTlJNB COUUUNlCATIONS. INC. 

VIA FAC'SIMlLI:: 904-41U513 

January9, 1996 

Mr. Ride Moaa 
Eng Supcrviaor 
Buruu of Service of .Evaluation 

PA 10l671CI»I IOOSTOII ITUAS 7'm7-1006 
170130'-10 1211.800) 56WDl lfAli71)J :1()6.10S0 

State of florida Pu~ Service Commiulon 
C&pital Circle <M!iu Caltcr 
2S40 Shumard Oak Boulnwd 
Talldw-. FL 32399.0850 

Our Mr. Mote~. 

I undeuuod thai Tropic Tel through their eolln$d, tenet dated 5 January 1996 &om The: LUJtigrnao 
Firm, has ruched an apeuble solutioo with the Florida Public Scrviee Commiuion reJarding the 
Heanlineffropic Td tweepstalte~ promO'.:on. 

We will &nctl1'( 10 USIJl Tropic Tel in workina outtbis solution and c:ootinue 10 ful1y work w.i tb the 
Commiuion u deemed n~wy 

Pleue feel Cru to c&ll upon me at 1-800.S69-7119. 

Sincacly, 

T?l'ZCATION~mc 

... o ..... ~ 
Excc;utivc Vice President 

\jc 
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VIA I'U: (t04) 413-6583 January 5, 1996 
.urD UOOLAR KAIL 

Hr. Rick Moses 
Eng. Supervisor 
Bureau of Service Of Evaluation 
State of Florida Public Service commission 
Capital Circle Office center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Heortline Communications . Inc./Tropic Tel 

Dear Hr. Hoses: 

This is to confirm our conversation of today resolving the 
State of Florida Public Service Commission's concerns regarding 
the Heartline Communications, Inc ./Tropic Tel Sweepstakes 
promotion . As I previously adv ised you, we are counsel to Tropic 
Tel, a marketer of Heartline Communication's long-distance 
services . 

You agreed that the following would resolve the State of 
Florida's concerns with this promotion . Tropic Tel agrees to 
revise its box promotion to include the statement "Submission 
of official entry form can result in change in long distance 
service". This statement will be in a type size and font 
similar to the existing statement "See rules on side for entry 
information" and will be placed in proximity to the drop-in slot . 
Tropic Tel will promptly begin working to change the boxes that 
are distributed in Florida t o incl ude the disclaimer . This 
change will appear on all new boxes shipped to Florida and the 
company will use its best efforts to change all existing boxes in 
Florida within 90 days. 

I appreciate your c ooperation on this matter. 
me know if you have any questions. 

cc: 

Pleas e let 

' JOIFICI. l'iH\\1\1111\\I H<l ,\ll 11111'11 \ U . '\1.,- t,.! • t.!<t l t .~<.x·'") <,.; 



CommiWooers: • 
SUSAN F. ClARK, C.tiAIRMAN 
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JOE GARCIA 

State or F.lorida • DIVISION OF COMMUI'ICA l iOS~ 
WALTER D'HAESELEER 
DIRECTOR 
(904 > •n-6600 

t;lublit 6erbitt ttommission 

Mr. Joseph R. Harrott 
Heartline Communications, Inc. 
P.O. Box 671008 
Houston. TX 77267- 1008 

Dear Mr. Harrott: 

December 13, 199~ 

Thank you for your response to my previous letter dated November 14, 1995. Mr. 
Darnell articulated that Heart line C-ammunications, Inc. (HCI) has discontinued proce~~m~: 
It ~ters of authorization for several independent marketing agents when problems occurred. 
However, it appears that HCI simply eliminates its contractual agreements with it~ agent' 
after harm has occurred to the Florida end users and does not have a policy in place 10 
prevent these types of complaints f. om reoccurring with new agents. 

In regard to the displays used by Tropic Tel, it is still the Commission staffs posi tion 
that the use of a sweepstakes billboard or display with LOA5 attached is overall deceptive 
in nature and should not be used for the intent of switching a person's long distance seni ce. 
Even if additional language is added to the display, unless the added language is at le.ut as 
large as other text on the display, staff believes it is not in compliance with Rule 25·4.11 8. 
F.AC. Because the LOA5 are an integral pan of the display we do not believe it should 
be considered a separate document for compliance wi th the rule. Your company is the 
certificated company providing the senice and is responsible for the content of the displa) 
being used by Tropic Tel. Therefore, continuing to use the existing displays and waitin& 
until the next printing of the displays for corrective action is not appropriate. This maHer 
needs immediate attention. 

Accordingly, please respond in writing by December 27, 1995 with an outlined 
procedural policy that HCI intends to implement that will correct the cause of the 
complaints of unauthorized switching of long distance service. 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BLVD • TALLAHASSEE, Fl. 32399·08$0 
M AJrorrMIM A<l_/Eq ... o Opponvnory Emp~e>y<o 



Mr. Joseph Harrott 
Page 2 

• • 
Funhermore, please provide an explanation of corrective action taken to ensure that 

the displays used by Tropic Tel are in compliance with the Commission's rules. If you have 
questions, please contact me at 904/413·6582. 

c: N. Pruitt, CAF 
Record # 1187a 

Sincerely, 

!2z_ #2--
Rick Moses 
Eng. Supv. 
Bureau of Service Evaluation 
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MAIL R00 fJ. 

f( I If/ 

Dcccrnbn 6. 199S \ 'l A FAC~IMI LI. 

'\. ORJf aNAL TO FOL LO\\ 

Mr. RlckM~ 
t.ng. Supnvb«. UurCJ~u of Service hv•luotion 
Stat< of Florida Public Scrvi« Commis~ior1 
Copital Circl< Otnce Ccn1cr 
2S40 Shumard Oak Dl\-d. 
Tallallus« . FL. 32399-0850 

' 

This letter i> in r<SJlOIIS< to )'IW lcncr ofNo•crnhcr 14. 1995 to lle:mlinc C001mwu<ations. Inc 

llc:artl~K" currcmly octs 11.\ a tcrlilicd Wldcrl)'inj! ranier in Ill< !.late nf rl<>ridll providing lontt di,tan.:c ><rv,.·c- 1o • ul<lcpcuJrnt 
agenl> whc• in rum scllllld market to end ~Ucr>o. 

Pl·..c let me explain the t·un,-nt relationship bci\Occn llcllt11inc and the inJcpcncknt rompC&Ilk> a>>OCialcd "'th the IJ .. n J.t 
Public Service Cornmiuion complaint>: 

1"-,K Tel ;,. the onJy i.nckrnwknl ..:''"'r:any fM which IIC'arthnC" ph')vtdC"' • «Tt1fied carrier ~"'·ice thai t'ff"~ l<"tt£: d•,.u,•c<" 
throl.q!h a swc:qtWikc> in d>c Stale ofi'Jorida. Mos1 of the>< prior complnull> "ere .. wciau:d wnh the ciT orb of llcllt11inc anJ 
other independent rompmics for whom Ucartlll)( acted a> a ccnificd catTier. 

I. Hc:ll1linc- Pri<T 10 Jomwy I. 1995. 11c:anlinc Uled in • >lk> and nuukctin!! capacily oJTcrin!llon!! di•tan.c 
><rvir< in COOjWlctiOil Wilh on Of1t itmliJSA'«J)>taJ.:C> offering. JleanJinc l()laiJy Ce.U\Cd all dire<~ >OJ,·> anJ 
marketing practice> a. uf January I. 1995. 

2. Mlllcnniwn Telecom • Prior to .IC&Iluary I. 1995. Millcrutiwn IC'Icd o>llll in<k-pcndrnlaFnll for llrarthnr 
lleanlinc CCA>Cd accepting lcnm of authori1arion (1.0 A) from Millcnniwn after Janwary 199~ 

3. Straight l oll.· Priar '" Scp1cmbn 11. 1 99~. Mroigh1 Talk acted"' on indcpcndn11 •t:m• f<" lk:mlinc 
llcanlinc ceased ocrcplin[t LOA'> from Sllaip.lll Talk"' ofScplcmbt...,. 1995. 

4. Binning EntefJirhcs- l' rior li> October 31. 199S. Dinning acted 1.\ an indc:pcndrm "II""' for llcarthnc. 
llcanlinc ceased occcpling electronically >ubm irtcd telephone nwnbcu for loti~ di.;tam·r «l11Vtnion "' of 
O~tubcr 31. 1995. 

S. Troric Tel · Tropic Tel became an indcpmdnu agm1 of lle1111linr in l WlC 1995. J.()A'> are prtwidcd t11 
H"''ttlinc for review wld dllla miry suhmb>ion 10 the loco I cl<rhangc •=icr for cormnion of long di>llln<'r 
scnicc. As ofSq>tcrnbcr II. 1995 llcartlinc cca>cd arccp1ing I.() A's tho1 wnc noc in compliance: .. ; th the 
FC<."s order CC Dockcl No. 94 · 119 Tile LOA 1ha1 Tropic lei""'" wa.• dc>i!lflcd u1 conjWX1ioo " itJ1 
Hcanlinc 10 auun: compliance with the fCC rcquirr'!'ml>. 



• 
RlckM~ 

FlOOd. l'llbhc ~c:nice Commiuioo 
December 6. 1995 
Plljtc 2 

• 
llcanhnc dtd DOC dc:sign lhc awlu:dng d"pby for 1 ropic Tel. but~ belin.., lhltlhc rlorlda Conuni,sion'> Rulr 25-4 118 

(2)(b). F.A.l'. r<pdlns ICXI would hove to be &>large ulhc w:rybiggnt wording on lhc bo•. Ckattylhc beadhnc> mu.t be 
consitkred >q>arttely. aod lhc LOA must be cauickrcd a .cpuate document. 'The statement thatlhc LOA will rnult in lhc 
pcnoo'>lrog distance scMcc being awitdlcd must be of Ill least u large as any ot.~ text on lhc page u being compl.ied wnl• 
In that the 1 ropic Ttl LOA is utlliud for solely to request 1 PIC change. Our intttprcllltion oflhc prlnt>iu tc\jUited (O< lhc 

portion of tho: LOA lbolllllc$ •J .m atlca>t II yun of ace.. & , is in complim« bccau.clhc bcading-Qfftclal Form- lind 

inslructioo ponioo "Please Prinl ·FlU Out Compl<1dy'" ft DOC part oflhc "tclcl- that the n:gubtioo spew to. Apin. tha" 
O<lt intttpretatioo. If Ibis LOA is DOC in compliance. we want to work with lhc Commi•sioo to bring it tnto compliance: V. c 

be&Yc thallhc dUpby cla!rty llata that lhc (()ft)um<:f lwlhc oppclfllmity 111 enter 1 rontat u well~> changinjl hiv'l~er I•••~ 

~ IICNice. 'The LOA cloaancnl i> 1 iS1!DI£ and Kyqab!c document &om thJ. dupll) Altho\Wl we bel""" lhc di>J'I•) 
is totally clear. we will ask Tropic Tel on lhcit oext priotin3 oflhc diJpby to .td addJtJOnallmguagt that ,.'OU!d rano'~ ~~~~~ 
doubt~ lhc purpose oflhc display. 

Eoclo>ed for )1lUt review is 1 brcaJ...SO..n of all eompbint> """'''""' in our oiT~ec !rum Januat')' I . 1995 to date. I nun~ tl~e 
a.-ialed llldcpcodcnt romp~ All re>pon~ hi'" been mnplcted n ccpt 1> llldic•ted. It " llc..nlitle • pohC)• that 1f " ' 
C'l"lll'liflal tllillatclcpbonc number lw been changed improperly or by m~W.c " ' will rcct1fy 11 unm<di.ttel). aednlhc I'K 

cbargn and rente aU call> to lhc pn:fcrred catTia.lf applicable. 

We want I• ISSI.ft the Commission th;u " "'will continue !hot J'OiiC')' C\'Cn iflhc complaitwlt doc; OOC tc.IIIIC1 the l'ommi'" '"' 
Our cunrany ~imply need; to be oocified 111<l we will rn•k• 1 dWlgt. We wont to b e l(ood COfp{lflll< r llilrn> In l lufld. II. c 

have c•vcr 12.000 CWTcnt satisfied CU>tootct> l'be number of romplaint> 1> rebhwly wnall and lllt\C' " hen 111 Uldl\lciUJI 

irnprornty sign. up for IIDOibcr or lhc LOA ' ' •irnrly ooc rud 

We >itleaety hope that lhc Comminion will noc find 1tllCC'<>>It)' to W.c additional at1ion rcgardin~ tlu• malta f'lcasc feel 
fr« to call upon me at 1·100·569· 7119 for any quutioos that you may have. 

~ UlCer c I) . 

Z2 cc..o..::::..--t:t.o<--<~ 
Ron OlltllCII 
t~e<utivr Vice l'rnidcnt 

cnciOlowc 



• FL PSC COMPLAINTS • RECEIVED 
01101195 TO 11/211195 

DATE RECEIVED AOENT COMPLAINANT'S NAME CASE t1 
1119195 Heartllne Communications. Inc. HURNS. BERNARD 048857P 
1126/95 He4irtllne Communications. Inc. MOORE, KATIE MAY 050368P 
2108195 Heartllne Communications. Inc. SIEWERT. BOGDANO 052060P 
2108195 Heartline Communications. Inc. ST GEORGE COPTIC CHURCH 052105P 
2109195 Hear111ne CommunicatJotls, Inc. DYKES, GARY 052897P 
2122195 Heartllne Communicatlo.1s. Inc. EISENBERGER. SHARON 060450P 
212~5 Heartllne Communlcatlons. Inc. PICKEn, PATRICIA 05!>128P 
212m5 Heartllne Communications, Inc. SUAREZ. EDDIE 0553 13P 
3/07195 Heartllne Communications. Inc. YOUNG, GARY 056620P 
3/18195 Heartline Communications, Inc. ALLEN. WENDELL M OS8223P 
3/16195 Heartline Communications. Inc. BYRER. WILLIAM 059220P 
3/16195 Heartllne Communications, Inc. LACOMBE. LORI 059214P 
3/16195 Hea:tline Communications. Inc. LOVETT. JEFFREY OS8222P 
3/16195 He<~rtllne Communications. Inc. VANGAASBECK, ROSEMARY 059223P 
3/20195 Heartllne Communications. Inc. TORRES. SILVIA 046736P 
3123195 Heartline Communication.s. Inc. SAWYER, CHARLES 059516P 
3/24195 Heartltne Communications. Inc. DUNAWAY, CATHERINE OS9618P 
3/26195 Heartllne Communications. Inc. SCHREiBSTEIN, ROBERT 060488P 
4105195 He<1rtline Communications. Inc. SOUIRIGI. CARMEN 061730P 
4/08195 Heartllne Communications. Inc, ODELL. NANCY 061723P 
4126195 Heartline Communications. Inc. FOURNIER. ROBERT 063670P 
4126195 Heartline Communications. Inc. l.ARZABL. JOSE G. MRS 064460P 
5115195 Heartline Communications, Inc. BROWN, JOHN 067292P 
6129/95 Heartline Communications. Inc MCNEAL. GERTRUDE 073765P 
7108195 Heartline Communicatlons. Inc. SULLIVAN. DANIEL MRS 074788P 
7/08195 Heartline Communications. Inc. WEISS, MITCHELL 074695P 
7/13/95 Heartline Communicatlons. Inc. SINGH, HARDEEP 074548P 
7127195 Heartline Communications. Inc RODRIGUEZ. CONCEPCION 078975P 
9113195 Heartllne Communications. Inc SLUDER. THOMAS 087360P 
9/15195 Heartltne Communicaltons. Inc ESPANA. EVELYN 072296P 
10/11/95 Heartline Communlcatlons. Inc LYLEN. lAN 091932P 
1/20/95 Millennium Telecom LODISE. ROCCO 050115P 
1123/95 Millennium Telecom DEITER. DENNIS 049777P 
1/23195 Millennium Telecom HOLLAND. STEPHEN 049919P 
1125195 Millennium Telecom RAVELLI. JOSEPH 050288P 
1/27195 Millennium Telecom HOLLEY. VALORIE 050477P 
3110195 Millennium Telerom TAFFINDER. CHARLES 057124P 
3126195 Millennium Telecom MILLER. MILDRED 060289P 
3130/95 Millennium Telecom BROWN. CLARENCE 060404P 
4/28195 Millennium Telecom BUSHMAN, CRAIG 064649P 
5/01/95 Millennium Telecom PETERS. DAVID 065421P 
512.2/95 Millennium Telecom CHARLOTTE COUNT': SCHOOLS 068838P 
6109/95 Millennium Telecom PHILLIPS. PRESTON 070861P 
6119/95 Millennium Telecom ROWE, MYLET 071913P 
6120/95 Millennium Telecom ESTES, CATHELINE 072319P 
6122195 Millennium Telecom SUAREZ. ALFONSO 072471P 
7/05/95 Millennium Telecom WILSON, SAMUEL AND BARBARA 078621P 
7117195 Millennium Telecom EPSTEIN. DAVID 076618P 



• FL PSC COMPLAINTS • RECEIVED 
01/011~5 TO 1112~~5 

DATE MCEIVED AOENT COMPLAINANT'S NAME CASE t1 
8/17195 Millennium Telecom DUNCAN, SIMONE 061697P 
8123195 Millennium Telecom LYERLY, DAViD 063966P 
8129/95 Millennium Telecom FOSTER. MICHAEL 063693P 
10/02195 Millennium Telecom VIOLA. MICHAEL 090965P 
10/17~5 MilleMium Telecom NEAL. ROBYN 092347P 

• Millennium Telecom CHEW, WALTER 056063P 
Millennium Telecom DESUE, CLARENCE 067601P 

8126/95 Number Is no( in o • S)'$1em BROWN. DOUGLAS 073137P 
WOS/95 Number is no( In our I)'Stem WALLA. KENNETH 064573P 
9/25/95 Number Is nol In our system ISHAM, ELLEN 069767P 
5130195 Straight Talk DELOACH, DANIEL 069340P 
6/15195 Straight Talk LAPLACE, MARY 071620P 
9/28195 Straight Talk BYLES. LUCEAIN 0902161" 
7124~ Binning Enterprises. Inc SIMMS, WILLIAM 0761 16P 
7128195 Binning Enterprises, Inc. TABLER. GWEN 079573P 
8104/95 Binning Ente'J)rises. Inc SPEECE. ROBERT F. 06126SP 
8105195 Binning Ente'J)rises. Inc. SANTANA, TERESA 061156P 
9/07/95 Binning Enterprises. Inc. FRANCIS, KENNETH 056129P 

Binning Enterprises, Inc. SHEERER. GARY MRS 064115P 
9106/95 Tropic Tel DINI, GREG 086535P 
9/14/95 Tropic Tel ALEXANDER LAWRENCE 067569P 
9121/95 Tropic Tel MCNABB, STEVEN 068374P 
11127/95 Tropic Tel LOPEZ. JOSE 096739P 
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JOE GARCIA 

State or Florida •· DIVISION OF COMMUNJCATIONS 
WALTER D'HAESELEER 
DIRECTOR 
( 9()4) .. J.3.()(.00 

.t)ublit 6trbict ~mmission 

Mr. Joseph R. Harron 
Heartline Communications, Inc. 
P.O. Box 671008 
Houston, TX m67-1008 

Dear Mr. Harron: 

November 14, 1995 

CERTIFIED 

Florida consumers have filed 79 complaints to date with this Commission in regard 
to unauthoriz.ed switching of their long di~tance service to Heartline Communications. This 
action raises considerable concern. Most of the complaints appear to Stem from the u~e of 
sweepstc."es posters with letter of authoriuuion (LOA) forms attached to enter variou~ typ~~ 
of sweepstakes such as a Hawaiian vacation or to win a Mustang car. 

Enclosed is a copy of such an 1..01. that was found in a restaurant in Tallahassee. 
We ha\'e also observed !>Cveral other locations using the same display ar.d LOAs. As a 
certificated long distance company in Florida, you are required to comply "i th the 
Commission's rules. These rules were included in your certification package '" the time of 
initial certification and your company signed an acknowledgment card that the rules were 
understood and all future rules would be followed. Please refer to Rule 25-4.118(2)(b). 
F.A.C. which requires that the text containing the statement that the LOA v.i ll result in the 
person's long distance service being switched be of at least as large as any other text on the 
page. Please explain how the enclosed LOA that we removed from one of your di splay~ 
complies wi th this rule. 

Furthermore, please revie.v the same rule, next \entence, that require~ that if the 
document is not to be used for the sole purpose of requesting a PIC chnnge that the 
document, 11.\ a whole, muM not be: mhleading or deceptive. By auaehing your LOAs to a 
display that solely advc:nises a Hawaiian vacation or winning a Mustang. the whole 
document becomes misleading and deceptive. The consumer is easily misled into bel ie\~ng 
that he is entering a drawing to win something which is not the sole purpose of the LOA. 
Therefore. I request that you immediately discontinue or modify this practice to comply "ith 
the rules. 

Please pro~de a response in writing explaining corrective action taken to comply ~~oith 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BLVD • TALU.HASSEE, fl. 32J99.()850 
All Atr,rmt~M AntOft/Eqw.aJ ()pponwn.Jty Empk)rc• 



November 14, 1995 
Page 2 

• • 
the Commission's rules, the date or when you have discontinued or modified using the 
sweepstakes method or obtaining LOA.s in compliance wit.h the rules, and a ropy of your 
revised LOA that you will be using in the future by November 29, 1995. 

lf you have questions, please contact me at 904/413·6582. 

c: N. Pruitt, CAF 
c: T. Williams. CMU 
Record # 1187 

Si":'fely, 

~~ 
Rick Moses 
Eng. Supv. 
Bureau or Service Evaluation 
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OFFICIAL FORM TWT 

LONG DISTANCE API'I.ICATION ( ACE .u.r~1 ,,;;;; 

PLEASE POINT • nLL OUT COMPUTI!L> Uodo 18 J 
J 18co3~ 

DATE: ~ ~cr - -
FULL NAME: ____________________________________ _ 

ADDRESS: -----------------------------------------
CJTY: STATE ____ _ ZIP ____ _ 

HO~tE PHONE I REQUIRED) I I Jo 1 
AALA t £ 

--1.----!......JI - 1-l _ _;__.J...._J 

SIC~ A TUllE (lfEQUIREDJ :t ----------------------~---
1 am aclusc 18 )'eat\ of ace. I f~r undcnl&nd !lw I m&) can« I at 111) 11m< I authcnu 
Hcanlint Cammunicaliom. Inc. (HCJ), 10 act u my aceoL aod 10 con' en w lonj; do~tana: 
~'kt on m) phone IIS1t:d abo•~ from my cum:nc catTier 10 HO I undcnl&nd llw thn LOA 
ch.\n&C$ my catTier, IIIII llw I may 001~ OQJy one cama at a 11m< 101 &n) I oumbcr I 
~Wid llw I ...;u be bUied tlvuu&h my localtdcphooc company b) HO I undmW>d !lw 
my local phone company may as~acharcc 101m) oorl\'cnooo 10 HO lftlu~occur.. HO will 
pay me bxlt if IIUid a copy of my bill10: HO. P.O. 671008 HOUlton. TX 77U>7 



,_._- To. -T- Olio .n 7111 'llnlt 1:42 II AM 

FAX NOTE 
Apri117. 1996 

FYJ 

Stormy Maddux 
sdw@cpuc.ca.go,· 

To: Alan Taylor 

With: Florida Public Service Commission 

From : Stormy Maddux 

Pages: 4 

At: (416) 703-2854 

For Information Call: Stonny Maddux 

Fax Number : (416)703-6473 
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Utilitiea co.al .. ion 
§an rronciaco. CA tt1o2 

April 15, 1996 CPUC-OJ6 
(196-04-024) 

CPUC WILL INVESTIGATE H!ARTL: 'IE/TNT ON SU.KMlNC CHAACES 

The California Public Utilities Conaiaaion (CPUC) today 

aervad notice on Haartline Coamunicationa, Inc., (Kaartline) and 

Total National Telecoaaunicationa, Inc., (TNT) that they are 
under inveatiqation tor il109al buaineaa practice• in the atate , 
including operating ~ithout CPUC authority, uaing a a chene to 

avoid CPUC regulation whi l e provid i ng long d istanc e toll aervice. 
and •alanning,• the unauthorized switching ot a phone aervice 

provider. 

The CPUC believes these companies are now ono entity under 

a ingl~ control but, e ven it not, they ~uat reapond to the 

investigation individually or jointly. 

A hearing is acheduled for TUesday, April 23, at 9 •·•· at 
the State Office Building, 505 \an NaGs Avenue, in San Francisco, 
to allow the co~panies to ahow why their being proh i bited by the 
Co~niaaion fro~ awitching consumers' long d!atanc e aervice 

providers to HeartlinetTNT is not warranted . 
Hcartline h a s refused to re~pond t o CPUC starr request• f o r 

information a bout ita operations a nd it~ ties with TNT. Aa a 
long diatence provider, Heartlino cannot otter i ntrastate service 

of any kind without CPUC approval. However, i t seems to have 

done just that through arrangements with other long d istance 

carriers. 
Heartline, a Housto11-based corpo ra tio!"l, tiled tor a per•it 

ln September 1994 t o resell long d istance service in California , 
but withdrew ita application this J anuary . TNT, al•o a Hous ton
based f i rn, p rovidee aer vice under the na~e Total World Tel e con. 
It applied Cor a permit to provide intrasta te toll service in 
June 1995, and was granted t .hia authority leat Septe10ber. 

When prel i~ inary reviow o f Hoartl i ne •s a ppl ication began, 

-more-
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APP-16- 1996 89•31 
a.• &t'11M TN I., 11 /IN 

O"UC ~y 'EI~CF'CEI"EltT • • CPUC WILL I~STIGATE HEARTLINE/TNT -2-2-2 

CPUC ataff diacovered nu•eroue alem~ing compla ints against 

Heartline. 7\lrther , although the co111pany did not have 
appropriate authority . it waa apparentl y offering intraatate toll 

aervice without CPUC approva l. 

Since •id-Nove•ber, Pacific 8411 (Pacific) haa r eported 

receivinq 10 , 561 alamming co•plainta aga i nst TNT. In February 

alone , according to Pacific, 39 percent of the consuaera awitchad 

to TNT inforaed Pac ific that they ha not authorized the awitc h . 

TNT ia alao apparently targeting Spanish language consumers : 57 

percent of the 10 , 561 compla i nt• were Spaniah language 
conaum&ra. 

Bec auae Heartl i ne / TNT resell s other l ong d i sta nce c arr iers• 

service, conaumera often f i rst t hought t hey had been alanu•ed by 

another carrier. When conaumera finally determined Heertline waa 

the company that awitched them, Heartlina would s a y it had a 

written and aigned letter a uth oriz ing the aw itch . 

The a uthori zation document Heartllne ha s provided turna o ut 
to be a copy ot a rattle ticket or eweapatakea e ntry f orm that 

tha consumer mi ght have tilled out ft t a laundromat, oil cha nge 
ahop, or restaurant, typically o rter ing e tree trip to Hawa ii or 

a free car. 
Ill 



·----, •. _,.,.., Dole.,,.,.._ •• , •• * 
ff'f!- 1&-1~ 18•32 O'UC ~y ' ~ 
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JlltbbWI hpl I diUJlad diary 
ot 1111 elforu 10 a¥01d an» liW u 
rfftlvtd &her 1111 loalodii\Uct 
MtVIC» - nr11C~ 10 Beu1IIIM wltboutllll now1tdae. Ht aald 1111 
foriiiU loo&odlslaDCI tolllp&IIY. 
t.~ei, IOid blm II ..oald bne 
oaly dw&ad m for 1t.1t calli. 

All« two -till of coA\aiUal 
!be bW. be paid KMI1Jill• m m· 
llad of a1SJ IDd c)oM.l 1111 at· 
COUJII wllll HIU\IID&. 1bt COUpGII 
bt bad filled 0111 UIIIIIIIUA!.ed tile 
IWllrb bad proll'llatd blm • cba.w:e 
10 ~a freo IUwallaD vaealiOCL 

., uo lba<bd, &JII1l' aad atd· 
dtl*i tbtl ODI COCIIpiD:I' caD 11-.J 
tbt loo&-dlsUilee cure• fiUa • 
cw!.OCDM''• pt'll WTe4 .-vnu, &DOl 
tbll !be NrTNII ftclual f*&\lla· 
UOOJ fllpii!Jie !hal 1M olleodtr 
(lho tl&mmlnl OOGiplliYI be rcl.lr>
bu.....S for all c:aUa C&trt.ed." Jlltb
bw: MJ4. 
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