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HEARTLINE COMMUNICATIONS, | RARANIO, MARIA LS-13 02/22/36 S T 0Q3/1%/96 SCA DADE 1130151 42.22 T84 [305)-387-1431
HEARTLINE COMMUMICATIONS, | DERIVERA, JOSEPH LS-13 02/23/%6 S T 03/14/98 KiS PLB 1130711 10.54  Tl1B8 (407 -734-7450
HEARTLINE COmMUNICATIONS, | WARSHOFSKY, 15AAL LS-13 Q272496 % T 03/14/96 SAS PLB 1131141 8.24  Tllea (407)-471-3353%
HWEARTLINE COMpUmICATIONS, | ROSATI, PETER L5-13 02/23/56 § T 03/12/96 SAS LEE 113141 38.20 Tllea [S41)-542-4488
TLINE COMMUNICATIONS, | BUmTimG, GRETA LS=13 02/23/9% § L 03/26/96 KES Pin 1131401 65 TliBa (813)-867-3476
QH“ COMMUMICATIONS, | JOriS, LUCY L5-13 G2/23/56 5 L O4/18/96 KES DADE 1131831 28,73  Tllea [30%)-75%8-3819
TLINE COMMUNICATIONS, | RAMSEY, GLORIA LS-13 02/26/96 & T 03/14/% JRD PLB 1132011 17.53  T1lisa [407)-498-4172
HEARTLINE COMMUNICATIONS, | EATON, TINA LS-13 02/26/%6 S 1 03/15/96 KES  ORN 113271t 895 T]18a (407)-273-5033
HEARTLINE COMMUNICATIONS, | SIOnE, JEAM L5-13 02/26/96 5 1 Q3/20/96 JRD QADE 11334E] 8.97 Tlles (305)-477-2707
HEARTLIME COmmUN[CATIONS, | TESKE, CAROL LS-13 03/01/96 § L 03/28/968 SCA POLKE 1142101 do 86 11188 [941)-835-2106
HEARTLINE COmesUN |CATIONS, | MALWELL, STAMLET LS-13 03/04/96 § ! 03/16/96 SCA LEE 1150491 18.16 T1184 (541)-466-7916
HEARTLINE COMMUNICATIONS, | FLANDERS, GRADY L5-13 03/0%/%6 5 1 03/30/36 EMT BRO 1154081 9.4 Tllea [954)-730-3515
HEARTLINE COMMUNICATIONS, | GIVR' ™7, GERALD LS-13 03/06/98 5 T 04/18/96 EMT Duv 1155841 1.60 11188 1904 - 389-5608
HEARTLINE COMMUNICATIONS, | GUY. JAMES (mES) LS-13 03/07/% 8 1 04/18/96 JRD Duv 1157331 3211 Tles (904} -T68-5418
MEARTLINE COMMUNICATIONS, | MATTHEWS, LISA LS-13 03/08/9%6 5 T 03/28/96 SAS SKR 1155491 18.67 1Tilga (304)-626-7650
HEARTLINE COMMUN[CATIONS, | SHERRY, HAROLD L5-13 03/09/%8 & 1 04/18/96 JRD BRO 1161571 627 Tlisa [954)-433-2231
HEARTLINE COMMUNICATIONS, ! DRISCOLL, THOMAS L5-13 0311738 5 1 04/18/96 SAS LEON 1161991 40.38 Tllsa (904)-562-4118
HEARTLINE COMMUNICATIONS, | HEWITT, VIRGINIA L5-13 D3/11/56 5 1 O4/18/38 SCA PLB 1164421 26.36 Tl1lsa (807 -547-0%67
HEARTLINE COMMUNICATIONS, | ROBERTS, E. & (M5 ) L5-13 0312796 5 T Q3/30/96 LEDN 1.66551 18.94 Tliea 904 ) -576-5608
HEARTLINE COMMUNICATIONS, | PESSOA, FRAMCO L5-13 03/15/9% S T O4f18/96 SAS BRO 1102121 124.63 T1188 (9% ) -564-8622
HEARTLINE COMMUNICATIONS, | FULLERTON, CHRISTINE L5-13 03/15/96 5 1 OQ4/18/96 SCA BRO 1174071 5.58 Tliea |554)-748- 7886
1JE COMMUNICATIONS, | WHITE, ANMNIE L5-13 03/16/96 & 1 03/16/96 NP LEON 11r4all 10.00 TilBa (904 ) -878-5850
:'IIE COMMUNICATIONS, | CHAL, AMTHONY L5-13 03/18/9 & 1 04/18/96 5AS 0sN 1175121 43.40 Tllea (407} -857-5638
HEARTLINE COMMUMICATIONS. | VARN, ROBIN L5-13 03/18/%6 % 1 OD4/16/36 M PLE 1125741 4.09 Tlies {407)-278-5803
HEARTLIME COMMUN[CATIONS, | ADKINS, CHUCK L5-13 03/18/% & 1 Da/1e/96 KES LECN 1176001 1363 Tlies (940)-6%6-2908
HEARTLINE COMMUMICATIONS, 1 DAWIS, J. STAMLET L5-13 03/18/9% 5 T D4/18/96 SAS sTd 1176181 16.69 TIlas [904)-285-2253
HEARTLINE COMMUNJCATIONS, | ORLANDD, K. SANDRA LS-13 03/21/%6 S 1 Q4718796 #Ml SAR 1181091 28.76 Tlilea (G41)-5%4-5%438
MEARTLINE COMMUNICATIONS, | ROJAS, VERGINIA L%-13 03/21/96 5 1 D4/18/96 wMT FLA 1181231 3.38 Tilea (904 ) -437-3260
HEARTLINE COMMUNMICATIONS, | DICKSON, JOTCE L5-1% 0321/96 S5 T D4/2%/96 Al DADE 1182731 5.98 Tliee (30%)-688-8572
HEARTL INE COMMUN[CATIONS, | BAZAN, LUIS (MAS) L5-13 03722756 § 1 Q3/22/96 AP CoLe 1183651 149 85 1]ies4 (941]-115-032%
HEARTLINE COMMUNICATIONS, | VANARRAM, JOnN LS-13 03/25/%6 § 1 04/18/96 SAS PLE 118%%31 34.80 Tlles [&07)-433-4419
HEARTLINE COMMUNICATIONS, | DOUGHERTY, FRANCIS LS-13 03725/9 S T D4/25/96 KMl MAN 1186801 25.51  Tllea (941 )-755-7541
HEARTLINE COMMUNICATIONS, | CORIND, WILLIAM L5113 03/26/96 5§ 1 D4/18/96 SAS HILL Lia?g58l 12 45 Tl88 {8ll)-340-0481
HEARTLINE COmmuM[CATIONS, | KATAR K]M L5113 0326796 & 1 Q04/16/56 KES PIN 1188151 10 83 Tlisé [813)-192-217]
HEARTLINE COMMUNICATIONS. | CLEMMONS, SARAM LS-13 03/22/6 5 T D4/18/96 JRD LEON 1189501 It 37 Tliss [904]-516-9721
HEARTLINE COMMUMICATIONS, | GONTEA, GATLOM LS-13 Qa2r/ee 5 1 Da/fle/se  WuM LEE | in4a4] 1% 45 11188 [S41)-413-586]
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HEARTLINE COMMUNICATIONS, INC.

PO BOX 671008 / HOUSTON / TEXAS 77267-1008
(713} 308-1012 /(800" S69-2200 / FAX (713! 308 1059

VIA FACSIMILE: 904-413-6583 g
January 9, 1996

Mr Rick Moses

Eng Supervisor

Bureau of Seivice of Evaluation

State of Flonda Public Service Comnussion
Capital Circle Office Center

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Mr Moses
I understand that Tropic Tel through their counsel, letter dated 5 January 1996 from The Lustigman
Firm, hzs reached an agreeable solution with the Florida Public Service Commission regarding the

Heartline/Tropic Tel sweepstakes promotion

We wall attempt to assist Tropic Tel in working out this solution and continue to fully work with the
Commission as deemed necessary

Please feel free 1o call upon me at 1-800-569-7119

Sincerely,
HEARTIJNE COM]

7

Ron Darnell
Executive Vice President

INICATIONS, INC.

\ic




Commissioners:

SUSAN F. CLARK, CHA DIVISION OF COMMUNICATIONS

). TERRY DEASON WALTER D'HAESELEER
JULIA L. JOHNSON MO DIRECTOR

DIANE K. KIESLING N/ (904) 413-6600

JOE GARCIA 2552

Public HSerbice Commission

January 16, 1996

Mr. Andrew B. Lustigman
Empire State Building

60th Floor

New York, NY 10118-6098

Dear Mr. Lustigman:

1 agree that the disclaimer included with your letter dated January 16, 1996 stating
"Submission of Official Form Can Result In Change In Long Distance Svc.” should
adequately inform the consumer of the intent of the display and will be in compliance with
Commission Rule 25-4.118 F.A.C.

You mention in your letter that Tropic Tel will include this disclaimer on its displays:
however, you do not mention when the new displays will be used and what will be done 10
remove the existing displays. Please provide this information in writing by January 31, 1996.

I appreciate your cooperation in resolving this matter. If you have questions, please
contact me at 904/413-6582.

Sincerely,

;z—iz W dasa.

Rick Moses

Eng. Supv.

Bureau of Service Evaluation
Record 1187

CAPITAL CIRCLE OFFICE CENTER e« 2540 SHUMARD OAK BLVD « TALLAHASSEE, FL 32399-0850
An Aflirmative Action/Equal Opponunity Employer
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THE LUSTIGMAN FIRM
ATTORNEYS

60TH FLOOR
EMPIRE STATE BUILDING
New Yook, NY 10118-6098
TEL: (212) 268-0797 » FAX: (212) 268-1989

SHELDON 5. LUSTIGMAN ANDREW B LUSTIGMAN
(ADMITTED NY & N)) (ADMITTED DC & MD ONLY)

FAX TRAMEMITTAL ONEET

DATE: 1"";":1'-

T0: Mr. Rick Wioses

rax ¢: (404) 413 — 6983

TEL.

NUMBER OF PAGES INCLUDING THIS COVER BEEET: 3

THIE FACSIMILE WEWBAGE 18 ATTORNEY PRIVILEGED ANO CONFIDEMIIAL AND I§ INTENOED OMLY FOA THI MAMED
RECIPIENT. [F YOU ARE MOT T [w16wDEO RECIPIEMT, OR THE PERBOM ETLPONSISLE 70 DELIVER IV TO The
INTEWDED RECIPLIENT, VOU ARE WCHENY ADVISED THAT ANY DISSEMINATION, SIETRIBUTION OR COPYINC OF This
COWLEICATION |5 PRORIBITID. TP YOU RAVE RECHIVED Ti1% FACSINILE In USNOA, PLEASE MOTIFY SEMOIR
IMMED IATELY AMD DESTROT ALL WMATERIALE RECEIVED,

MOTES:

N) OFFICE: 138 WINDHAM ROAD, HILLSDALE, NJ 07642 + (201) 338-0948
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THE LusTIGMAN FIRM
ATTORNEY'S

G60™H FLoOR
Esping STATE BUILDING
NEW YORK, NY 10118-605H
TEL: (212) 268-0797 « Fax: (212) 26H-1969

SHELDON 5. LUSTIGMAN ANDRFW B. LUNTIGMAN
(ADMITTED NY & NJ) (ADMITTED NJ. DC & M1 oNy)
YIA FAX AND RECULAR MALL

Mr. Rick Moses January 16, 1996

Eng. Supervisor

Bureau of Service Of Evaluation

Stats of Florida Public Sarvice Commission
Capital Circle Office Center

2540 Shumard Oak Boulavard

Tallahasses, FL 12399~0850

Re: Heartline Communications, Inc./Tropic Tel
Dear Mr. Moses:

/3 wa had previously discussed, Tropic Tel is revising its box
promotion to meet the State of Florida’s concerns. A copy of the
disclaimer, as it would appear on the box, is enclosed.

I would appreciate it if you would review the disclaimer and
let me know if it is satisfactory. As we agreed, the disclaimer
would appear in the place of the existing "See Rules™ statement.

I look forward to hearing from you shortly.

Sincaraly,

ANDREW STIGMAN

cc: Tropic Tel
Heartline Communications, Inc.

N) OFFICE: 158 WINDHAM ROAD, HILLSDALE, NJ 07642 » (201) 398-0048
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See Rules On Side For Entry Information
Submission Of Official Form Can Result In Change In Long Distance Sve.
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HEARTLINE COMMUNICATIONS, INC.

P.O. BOX 671008 / BOUSTON / TEXAS 77247-1008
(713) 308-1012 7 (B00) S64-2200 / FAX (T1%) #08-1059

V1A FACSIMILE: 5044136583

January 9, 1996

Mr. Rick Moses

Eng Supervisor

Bureau of Service of Evaluation

State of Florida Public Service Commisnion
Capital Circle Office Center

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Dear Mr. Moses

I understand that Tropic Tel through their counsel, letter dated 5 Junuary 1996 from The Lustigroan
Firm, has reached an agreeable solution with the Florida Public Service Commission regarding the
Heartline/Tropic Tel sweepsiakes promot.on.

We will attempt 1o assist Tropic Tel in working out this solution and continue to fully work with the
Commission as decmed necessary

Please feel free 10 call upon me at 1-B00-569-7119.

Sincerely,

?‘I Co ICATIONS, INC.
Ron Darnell a“/
Executive Vice President

je
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THE LUSTIGMAN FIRM

ATTORNEY S
T Flewou W
Fuivmime Siare D pnisG .
SEw York, NY MO TR-(dRs
TrL: (2120 2080797 « oy 12120 2oM- 1089 3 i
! "*"
RS TR A T ALY [ TR £ N ANDKER T4 St =i
EAPALTTNEESNY & ND CAITNN b ST I & AT rasdy
VIA FAX: (904) 413-6583 January 5, 1996

AND REGULAR MAIL

Mr. Rick Moses

Eng. Supervisor

Bureau of Service Of Evaluation

State of Florida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Boulevard

Tallahassee, FL 32399=0B50

RE: Heartline Communications. Inc./Tropic Tel

Dear Mr. Moses:

This is to confirm our conversation of today resolving the
State of Florida Public Service Commission’s concerns regarding
the Heartline Communications, Inc./Tropic Tel Sweepstakes
promotion. As I previously advised you, we are counsel to Tropic
Tel, a marketer of Heartline Communication’s long-distance
services.

You agreed that the following would resolve the State of
Florida‘s concerns with this promotion. Tropic Tel agrees to
revise its box promotion to include the statement "Submission
of official entry form can result in change in long distance
service". This statement will be in a type size and font
similar to the existing statement "See rules on side for entry
information" and will be placed in proximity to the drop-in slot.
Tropic Tel will promptly begin working to change the boxes that
are distributed in Florida to include the disclaimer. This
change will appear on all new boxes shipped to Florida and the
company will use its best efforts to change all existing boxes in
Florida within 90 days.

I appreciate your cooperation on this matter. Please let

me know if you have any questions.
/
‘h REH . TIGMAN
cc: Tropic Tel

Heartline Communications, In .

NEOFFICE 158 Wisbidast Roab HILESDALL N 07602 = 20] ) 4584808



State of Fiorida

Commissioners:

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

JULIA L. JOHNSON

DIANE K. KIESLING

JOE GARClA

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

Public Serbice Commission

December 13, 1995

Mr. Joseph R. Harrott
Heartline Communications, Inc.
P.O. Box 671008

Houston, TX 77267-1008

Dear Mr. Harrot:

Thank you for your response to my previous letter dated November 14, 1995, M.
Darnell articulated that Heartline Communications, Inc. (HCI) has discontinued processing
I “ters of authorization for several independent marketing agents when problems occurred
However, it appears that HCI simply eliminates its contractual agreements with its agents
after harm has occurred to the Florida end users and does not have a policy in place 10
prevent these types of complaints fiom reoccurring with new agents.

In regard 1o the displays used by Tropic Tel, it is still the Commission staff's position
that the use of a sweepstakes billboard or display with LOAs attached is overall deceptive
in nature and should not be used for the intent of switching a person's long distance service.
Even if additional language is added 1o the display, unless the added language is at least as
large as other text on the display, staff believes it is not in compliance with Rule 25-4.118,
F.A.C. Because the LOAs are an integral part of the display we do not believe it should
be considered a separate document for compliance with the rule. Your company is the
certificated company providing the service and is responsible for the content of the display
being used by Tropic Tel. Therefore, continuing to use the existing displays and waiting
until the next printing of the displays for corrective action is not appropriate. This matter
needs immediate attention.

Accordingly, please respond in writing by December 27, 1995 with an outlined
procedural policy that HCI intends to implement that will correct the cause of the
complaints of unauthorized switching of long distance service.

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BLVD « TALLAHASSEE, FL 323990850
An Allirmaine Action [Equal Opponuniry Employer




Mr. Joseph Harrott
Page 2

Furthermore, please provide an explanation of corrective action taken to ensure that
the displays used by Tropic Tel are in compliance with the Commission’s rules. If you have
questions, please contact me at 904/413-6582.

Sincerely,

92,& y 7

Rick Moses

Eng. Supv.

Bureau of Service Evaluation
c: N. Pruit, CAF
Record #1187a
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(713) 308 10)2 / (800) 560.2200 / FAX (713) 3081059
595 DEC 12 A 11 15
MAILROC
December 6, 1995 VIA FACSIMIL
T ORIGINAL TO FOLLOW
Mr. Rick Moses %

kng. Supervisor, Bureau of Service Lvaluation
State of Flonida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Blvd.

Tallahassee, F1. 32399-0850

Dear Mr. Moses:
This letter is in response to your letier of November 14, 1995 10 Heantline Communications, Inc

Hearilme currently acts as a centified underlying carrier in the State of Florida providing lomp distance services o independen
agents who in tum sell and market 1o end users.

Pl=ase let me explain the current relationship between Heartline and the independent companies associated with the Florida
Public Service Commission complaints:

Tropic Tel 1s the only independent company for which Hearthine provides a certified carmier service that oflers long distance
through a sweepstakes in the State of Flonda. Most of these prior complaints were associated with the efforts of Heartline and
other independent companies for whom Heartlue acted as a centified carrier

1. Heartline - Prior to January 1, 1995, Heantline acted in o sales and marketing capacity offering long distance
service in conjunction with an optional s acepstakes offering. Hearline totally ceased all direct sales and
marketing practices us of January 1, 1995.

& Millennium Telecom - Prior to January 1, 1995, Millennium acted as an independent agent for Heartline
Heanline ceased accepting leners of authorization (LOA) from Millennium afler January 1995

3 Straight Talk - Prior 10 September 11, 1995, Straight Talk acted as an independent agemt for Heartline
Hearline ceased accepting LOA's from Straight Talk as of Seplember 1995,

4 Binning Emterprises - Prior to October 31, 1995, Binning scted as an independent agent for Heartline
Heartline ceased accepting electronically submitied telephone numbers for long distance conversion as of
Ovtober 31, 1995,

) Tropic Tel - Tropic Tel became an independent agent of Hearthine in June 1995, LOA's are provided 1o
Heartline for review and dita entry submission to the local exchange carmier for conversion of long distance
service. As of September 11, 1995 Heanline ceased accepting LOA's that were not in compliance with the
FOCs order CC Docket Noo 94:129. The LOA that Tropic Tel uses was designed wn conjunction with
Heartline 1o ensure comphance with the FCC requirements
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Rick Moses

Florida Public Service Commission
December 6, 1995

Page 2

Heartline did not design the marketing display for Tropic Tel; but we belicve that the Florida Commission's Rule 25-4 118
(2)b), F A C. regarding text would have 1o be as large as the very biggest wording on the box. Clearly the headlines must be
considered separately, and the LOA must be considered » scparate document. The statement that the LOA will result in the
persan’s hong distance service being switched must be of ut least as large as any other text on the page is being complicd with
in that the Tropic Tel LOA is utilized for solely to request a PIC change. Our interpretation of the print size required for the
portion of the LOA that states *1 am at least 18 years of age... etc.. is in compliance because the beading “Official Form™ and
instruction portion “Please Print - Fill Out Completely” are not pant of the “text™ that the regulation speaks to. Again, this 1
our interpretation. If this LOA is not in compliance, we want to work with the Commission to bring it mto compliance. We
belicve that the display clearly states that the consumer has the opportunity to enier a contes! as well as changing hisher kony
distmee service. The LOA document is 8 geparul and severable document from this display. Although we believe the display
is totally clear, we will ask Tropic Tel on their next printing of the display 1o add additional language that would remove any
doubt concerning the purpose of the display.

Enclosed for your review is a breakdown of all complaints received in our office from January 1, 1995 to date. hsting the
associated independent companies. All responses have been completed except as indicated. 11 is Heartline's policy that if we
are notified thai a telephone number has been changed improperly or by mistake we will rectify it immediately, credit the PIC
charges and rerate all calls to the preferred carrier, if applicable.

We want 1 assure the Commission that we will continue that policy even if the complainant does not contact the Commission
Our company simply needs 10 be notified and we will make a change. We want to be good corporate citizens in Flonda We
have over 12,000 current satisfied customers. The number of complamnts is relatively small and anse when an individual
improperly signs up for another or the LOA is simply not read

‘e sincerely hope that the Commission will not find it pecessary to take additional action regarding this matter. Please fecl
free to call upon me at 1-B00-569-7119 for any questions that you may have

Sincerely.
HEAR L CO

Ron Darnell
Executive Vice President

fhr

enelosure



DATE RECEIVED

1/18/85
1/26/85
2/08/95
2/08/95
2/09/85
2/22/85
2/24/95
2/27185
/07185
3/18/85
3/16/85
3/16/95
3/16/85
3/16/85
3/20/85
3/23/85
3124/85
3/28/95
4/05/95
4/06/95
4/26/95
4/28/85
5/15/05
6/26/95
7/06/95
7/06/95
7113195
7127195
8/13/95
§/15/85
10/11/85
1/20/85
1723195
1/23/95
1/25/85
1/27195
3/10/95
3/208/85
3/30/85
4/28/95
5/01/95
5/22/95
6/09/95
6/18/85
6/20/85
6/22/85
1/05/85
Ti17/85

FL PEC COMPLAINTS

RECEIVED
01/01/85 TO 11/20/85

AGENT

Heartline Communications,
Heartline Communications,
Hearlline Communications,
Hearlline Communications,
Heartline Communications,
Heartline Communicatios,
Heartline Communications,
Heartline Communications,
Hearlline Communications,
Heartline Communications,
Heartline Communications,
Heartline Communications,
Hearlline Communications,
Heartline Communications,
Heartline Communications.
Heartline Communications,
Hearthine Communications,
Heartline Communications,
Heartline Communications,
Heartline Communications,
Heartline Communications,
Heartline Communications,
Heartline Communications,
Hearlline Communications,
Heartline Communications,
Heartline Communications,
Heartline Communications,
Heartline Communications,
Heartline Communications,
Heartine Communications,
Heartline Communications,

Millennium Telecom
Millennium Telecom
Miliennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Miliennium Telecom
Millennium Telacom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom

Inc.
Inc.
Inc.

Inc

Inc.

Inc.
inc.
Inc.

Inc

Inc.

Inc

Inc.
Inc.

Inc

Inc.

Inc
Inc
Inc
Inc
Inc

Inc.

Inc

Inc.

Inc
Inc
Inc
Inc
Inc
Inc

-

COMPLAINANT'S NAME
HURNS, BERNARD
MOORE, KATIE MAY
SIEWERT, BOGDANO
ST GEORGE COPTIC CHURCH
DYKES, GARY
EISENBERGER, SHARON
PICKETT, PATRICIA
SUAREZ, EDDIE
YOUNG, GARY
ALLEN, WENDELL M
BYRER, WILLIAM
LACOMBE, LORI
LOVETT, JEFFREY
VANGAASBECK, ROSEMARY
TORRES, SILVIA
SAWYER, CHARLES
DUNAWAY,K CATHERINE
SCHREIBSTEIN, ROBERT
SOUIRIGI, CARMEN
ODELL, NANCY
FOURNIER, ROBERT
LARZABL, JOSE G. MRS
BROWN, JOHN
MCHNEAL, GERTRUDE
SULLIVAN, DANIEL MRS
WEISS, MITCHELL
SINGH. HARDEEP
RODRIGUEZ, CONCEPCION
SLUDER, THOMAS
ESPANA, EVELYN
LYLEN, LAN
LODISE, ROCCO
DEITER, DENNIS
HOLLAND, STEPHEN
RAVELLI, JOSEPH
HOLLEY, VALORIE
TAFFINDER, CHARLES
MILLER, MILORED
BROWN, CLARENCE
BUSHMAN, CRAIG
PETERS, DAVID
CHARLOTTE COUNTY SCHOOLS
PHILLIPS, PRESTON
ROWE, MYLET
ESTES, CATHELINE
SUAREZ, ALFONSO
WILSON, SAMUEL AND BARBARA
EPSTEIN, DAVID

CASE #
D4BB5TP
050368P
052080P
052105P
052887P
060450P
055126P
055313P
058620P
058223pP
058220P
056214P
058222P
058223F
O4B736P
058516P
059618P
060488P
D61730P
061723P
DEIBTOP
054460P
D672692P
073765P
D747BEBP
074695P
074548P
078975P
087360P
072296P
091932P
050115P
o48777P
045918P
050288P
050477P
057124P
060289P
060404P
OE4645P
065421P
068838P
070881P
071813P
072319P
072471P
078621P
076618P



DATE RECEIVED

8/17/85
8/23185
8/20/85
10/02/05
10/17/85

6/26/85
8/05/85
8/25/85
5/30/95
6/15/85
9/26/85
7/24/95
7128185
8/04/85
8/05/85
8/07/85

9/08/85

8/14/85

8/21/85
11/27/95

*Coses closed, however, complaints not recerved pnor 1o this inquiry  Currently in the process of research and response

] FL PSC COMPLAINTS .

RECEIVED

01/01/95 TO 11/29/95

AGENT
Millennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Millennium Telecom
Number is not in o * system
Number is not in our system
Number is not in our system
Straight Talk
Straight Talk
Straight Talk
Binning Enterprises, Inc
Binning Enterprises, Inc
Binning Enterprises, Inc
Binning Enterprises, Inc
Binning Enlerprises, Inc.
Binning Enterprises, Inc
Tropic Tel
Tropic Tel
Tropic Tel
Tropic Tel

COMPLAINANT'S NAME
DUNCAN, SIMONE
LYERLY, DAVID
FOSTER, MICHAEL
VIOLA, MICHAEL
NEAL, ROBYN
CHEW, WALTER
DESUE, CLARENCE
BROWN, DOUGLAS
WALLA, KENNETH
ISHAM, ELLEN
DELOACH, DANIEL
LAPLACE, MARY
BYLES, LUCEAIN
SIMMS, WILLIAM
TABLER, GWEN
SPEECE, ROBERT F
SANTANA, TERESA
FRANCIS, KENNETH
SHEERER, GARY MRS
DINI, GREG
ALEXANDER LAWRENCE
MCNABB, STEVEN
LOPEZ, JOSE

CASE ¥
0B1697P
083986P
0B3663P
000065P
092247P
056063P
087801P
07T33ITP
0B4573P
0Ba767P
D69340P
071620P
0902160
o7g118pP
0749573P
081285P
081156P
056120P
D64115P
086535P
087568P
088374P
096738P




Commissioners: .

SUSAN F. CLARK, CHAIRMAN
J. TERRY DEASON

DIVISICN OF COMMUNICATIONS
WALTER D'HAESELEER

JULIA L. JOHNSON DIRECTOR
DIANE K. KIESLING (904) 413-6600
JOE GARClA
Public Serbice Commigsion
November 14, 1995
Mr. Joseph R. Harrou CERTIFIED
Heartline Communications, Inc.
P.O. Box 671008

Houston, TX 77267-1008
Dear Mr. Harrott:

Florida consumers have filed 79 complaints to date with this Commission in regard
10 unauthorized switching of their long distance service to Heartline Communications. This
action raises considerable concern. Most of the complaints appear to stem from the use of
sweepstaies posters with letter of authorization (LOA) forms attached to enter various types
of sweepstakes such as a Hawaiian vacation or to win a Mustang car.

Enclosed is a copy of such an LOZ. that was found in a restaurant in Tallahassce.
We have also observed several other locations using the same display and LOAs. As a
certificated long distance company in Florida, you are required to comply with the
Commission’s rules. These rules were included in your certification package at the time of
initial certification and your company signed an acknowledgment card that the rules were
understood and all future rules would be followed. Please refer 10 Rule 25-4.118(2)(b),
F.A.C. which requires that the text containing the statement that the LOA will result in the
person’s long distance service being switched be of at least as large as any other text on the
page. Please explain how the enclosed LOA that we removed from one of your displays
complies with this rule.

Furthermore, please review the same rule, next senience, that requires that if the
document is not to be used for the sole purpose of requesting a PIC change that the
document, as a whole, must not be misleading or deceptive. By attaching your LOAs to a
display that solely advertises a Hawaiian vacation or winning a Mustang, the whole
document becomes misleading and deceptive. The consumer is easily misled into believing
that he is entering a drawing to win something which is not the sole purpose of the LOA.
Therefore, | request that you immediately discontinue or modify this practice to comply with
the rules.

Please provide a response in writing explaining corrective action taken to comply with

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BLVD o TALLAHASSEE, FL 323%9-0850
An Affirmatne Action [Equal Oppontenity Employer




November 14, 1995
Page 2

the Commission’s rules, the date of when you have discontinued or modified using the
sweepstakes method of obtaining LOAs in compliance with the rules, and a copy of your
revised LOA that you will be using in the future by November 29, 1995.

If you have questions, please contact me at 904,/413-6582.

Rick Moses

Eng. Supv.

Bureau of Service Evaluation
¢: N. Pruitt, CAF
c: T. Williams, CMU
Record # 1187




OFFICIAL FORM o

LONG DISTANCE AFPLICATION AGE wrguimen, |

PLEASE PRINT - FILL OUT COMPLETELY \Underlt ____

[ 181038 _4_4!
DATE: iﬁ_ﬁ& over __:'_!
FULL NAME: _ =
ADDRESS: =
CITY: STATE 2P~
HOME PHONE (REQUIRED) ( uLch y ol ! |=] 1]

SIGNATURE (REQUIRED) X
1 am at Jeast 18 years of age. 1 further understand that | may cancel at any e | suthonze
Hearlline Communications, Inc. (HCI), w act as my agent. and 1o conven the long distance
service on my phone listed above from my current camier 1o HCT | understand that thys LOA
changes my carrier, and that | may designate only one carmier a1 a time for any | number. |
understand that I will be billed through my Jocal telephone company by HCl 1 undersiand that
my local phone company may assess a charge for my conversion 1o HCT 1f this occurs, HCT will
pay me back if I send a copy of my bill to: HCL P.O. 671008 Houston, TX 77267
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FAX NOTE
.
FYI ff? M

Stormy Maddux W’a
sdw(@ cpuc.ca.gov

ot

To: Alan Taylor

With: Florida Public Service Commission

From : Stormy Maddux

Pages: 4

At: (416) 703-2854

For Information Call: Stormy Maddux

Fax Number : (415) 703-5473
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California Public Utilities Commission
CONTACT: Armando Rendon April 15, 1996 CPUC-016
415-703~1366 (196-04~024)

CPUC WILL INVESTIGATE HEARTL  YE/TNT ON SLAMMING CHARGES

The California Public Utilities Commission (CPUC) today
servad notice on Heartline Communications, Inc., (Heartline) and
Total National Telecommunications, Inc., (THT) that they are
under investigation for illegal business practices in the state,
including operating without CPUC autheority, using a scheme to
avoid CPUC regulation while providing long distance toll service,
and *"slamming,” the unauthorized switching of a phone service
provider.

The CPUC believes thase companies are now one entity under
single control but, even if not, they must respond to the
investigation individually or jointly.

A hearing is schaduled for Tuesday, April 23, at 9 a.m. at
the State Office Building, 50% “an Ness Avenue, in San Prancisco,
to allow the companies to show why their being prohibited by the
Commission from switching consumers’ leong distance service
providers to Heartline/TNT is not warranted.

Heartline has refused to respond to CPUC staff reguests for
information about its operations and its ties with TNT. As a
long distance provider, Heartline cannot offer intrastate service
of any kind without CPUC approval. However, it seems to have
done just that through arrangements with other long distance
carriers.

Heartline, a Houston-based corporation, filed for a permit
in September 1994 to resell long distance service in California,
but withdrew its application this January. TNT, also a Houston-
based firm, provides service under the name Total World Teleccnm.
It applied for a permit to provide intrastate toll service in
June 1995, and was granted this authority last September.

When preliminary review of Heartline‘s application began,

=more=-
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CPUC WILL INVESTIGATE HEARTLINE/TNKT -2=2=2

CPUC staff discovered numerous slamming complaints against
Heartline. Further, although the company did not have
appropriate authority, it was apparently offering intrastate toll
service without CPUC approval.

Since mid-November, Pacific Bell (Pacific) has reported
receiving 10,561 slamming complaints against TNT. 1In February
alone, according to Pacific, 39 percent of the consumers switched
to TNT informed Pacific that they ha not authorized the switch.
TNT is also apparently targeting Spanish language consumers: 57
percent of the 10,561 complaints were Spanish language
CONBUMALS .

Because Heartline/TNT resells other long distance carriers’
service, consumers often first thought they had been slammed by
ancther carrier. When consumers finally determined Heartline was
the company that sewitched them, Heartline would say it had a
written and signed letter authorizing the switch.

The authorization document Heartline has provided turns out
to be a copy of a raffle ticket or sweepstakes entry form that
the consumar might have filled out at a laundromat, o©il change
shop, or restaurant, typically offering a free trip to Hawali or
a frae car.

e
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Accused in -
Phone Scam-.

PUC says clients duped
into switching carriers
By Erik Ingram
Chwealcls )T Friner

An outolstate phone company
. has conned thousands

Californis longdisance pbone
customers by mislesding raf-

switch them 1o its more expansive
service, slate lo mid
yusterday.

Uine unieations and it affil-
fates from submitting further cus-

m&gﬁuﬂmv!hhﬂm
Bell and GTE, the two com-
es that send oul for

distapoe firms.

Heartlice has wed the ruifle
and rweepsiake contests L0 get cus
tomers W swilch without knowing
they have done so, according to lo-
vestigators. The jlocreasingly com-
moo is known as “slam-

and b fegal under Rats
and federal law.

Al stake may be bundreds of
thousands of dollars in Nﬁ:
long-distance charges for at
40,000 customers who signed uwp
with the company. In addition,
PUC experts my, the growing
pumber af cases 8 up-
dermining the besefis of tale
phooe Industry deregulation.

The frocas is just the beglaning
of what may bacome lm o
vestigatian of possible criml-

pal and regulatory misconduct

The PUC filing slso prohibits

Heartloe and Ita affillates from
pelling thelr Callfornla customers’
sccounts to otber long-distance
carriers pending tbe oulcome of &
bearing set for next Tuesday. The
besring will give Heartline &
cbance to reapond to the allage-
tons and request that the frese
be lifted while the case is under
Investigation.

Dale &M7M8 Twma 04718 AM

CPUC SAFETY & ENFORCEMENT

wonede Son Froacac Oyvaide -i.n’nun_u__
Texas Compc;n}'

B

[} dirtance companies when
they signed up for the coctests

Typically, Clalrmont sald, the
cuslomors were Ap-
od in r-m“u:;.nh. sulomo-
tive repalr shops coln-operat-
ed Laundries apd asked Lo fill out
coolest coupons The prizes rang:
ed from new cars Lo trips to Hawall
1o frea Lalephane service
Clalrmont and other Investiga.
tors sald Lhat pome of Lhe cou
coglaioed small priot sulhor
the change (n long-distance phone
service but that other coupons ap-
parectly did poL The completed
coolest coupons were Lhen used to
transfer long<dlstance service to
Heartlipe or affiliales, PUC inves
tigetors sald,

autborised his
ATAT long-distance sarvice But #t
b last year and when he

Matsuba sadd bls daughter re-
called, however, that 4 man o a -

out & form and list her parents
name, address and pbons pumber,

Another angry cusiomer, Ran-
dall L. Rathbup of San Disgo,
turpad out L be a telecommunica-
tions expert — be has boes o lale
communications sdminlstrator for
s mijor electronics firm.

Patslled Plary

Rathbun kept & detalled diary
of his efforts to avald a $133 bill he
recelved after hls Jdistance
pervice was swliched L0
without his 'mowledge. He aald bia
former loog<distance company,
ExpressTel, told him it would have
only charged §71 for his calls.

After two months of conlesting
the blll, he pald Heartline §71 io-
stead of §133 apd closed bl ac-
count with Heartine The coupan
ke bad fllled out that initiated the
switch had promised him a chance
to win & free Hawallan vacation.

*] am shock and sad-
deped that ooe 'f-h‘:fg can steal
the long-distance charges from &
customer’s preferred carrier, and
that the current federal reguls-
tions stpulate that the offender
fthe shmming company) be relm-
bursad for all calls carried,” Rath-
bup sald

TOTAL P.B3
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