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N May 17, 1996

S & p
..~ >Philip Trubelhorn
<Bureau of Service Evaluation
& Florida Public Service Commission
" 2540 Shumard Boulevard
Tallahassee, F1 32399-0850

Dear Mr. Trubelhom:

Re: Data Request dated April 9, 1996
Docket 950778-TL

Attached is the United Telephone Company of Florida (Sprint) and Central Telephone
Company of Florida (Sprint) joint response to the data request originated by Walter
D’Haeseleer, and dated April 9, 1996, regarding quality of service standards and
measurements.

Thank you for the opportunity to provide input on these issues.

If you have any questions regarding the issues in the response please contact me directly at 407
889-6403.

. J. Merkle
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