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Visiology, Inc. 

June 3, 1996 

i"om Williams 
Florid:t Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Dear Mr. Williams: 

U\\\u,\\~\. 
~\\.t t.~fi 

I 

Todd tl, lowe 
Olltbtwa L. lowe 
Bobbl Fet~•on 
FAX 

Enclosed is 1.. e replacement filing for Tempus Worldwide to reflect the 
new name, PHONETIME, Inc. 

If you have any questions or need additional information. please call me 
at (205) 980-850 I. 

1l1ank you for your assistance. 

Yours truly, 

cZ~aW~-~ 

(odd H. Lowe 
---rresident 
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PHONETIME, Inc. 
30 60 Whitettone bprtSsway. Whitestone. Now York 11354 (7181 939·9000 fAX 17111179 6571 

June 3. 1996 

Mr. Walter O'llaescl::.-r 

Flurada Publ ic ~.crvice CommiSsion 
01V1~1on of l~..:conls and Reponing 
2540 Shumard Oak Blvd 
Tallahassee. FL 32399 

l>cnr Mr D'll3~1cer: 

Enclo!>ed ;~rc the original l1lld rwclve (12) copies or PHONETlME, Inc.'s Apphcauon Form lor 
Authority Tu Provide JnterexchMgc Telecommunications Service WuJli:t TI1e Suuc or Florida. 
l'lc:a~ datc·Mwnp and reru. . he exuu copy of the trnnsminalleuer prov1dcd O$ proof of filing . 
/In c1wclope \\ith the rerum address and tJ1c appropriate postage is nunchcd for this purpose. 

Abo enclosed is a check for $250 mndc pnynhle to the Florida Public Service Commission to 
cover the filing ree. 

Any ttuesuons regarding the Application or tnriff should be referred to Todd Lowe, Pre!>idcnt , 

Vi,iology. Inc . 4960 Mounuun View Parkway. BirmingJlllm. AL 35244 Ttxld 11> our regulatory 
w1"u ltant and can be reached at (205) 980·8501 

Ynur .1"1Mancc 10 thib mauer b gre;~tly npprcc1nlcd. 

Sincerely. 

I In 111.1 ' I licl..c) 
~c:~.ctal) I rrcasun:r 

4 960 Mount•n VIew P~tkwey • Birmingham, Aleb'8B~Jm3t"f lillHBI:R -DATE 

0 6 I 8 7 JUN -6 ~ 

FPSC-RI:CORDS/RCPORTIHO 



•• 

AJlTBORITX TO 

• 
orvxsxoN or COKKQNlChTIONS 

BQRMO or SIBVI:CE E'VALVAUON 
101 B. Gains Street 
Pletcher Building 

Tallahaeaae, Florida 32399-0866 

• • 

9fa\Z3 APPLICATION PORH 
for 

PRQVlOE IHTBREXCHAN9B T£LECOMMQNlCATIONS SBBVIC~ 
W4TBIN THE STATE OF fLORIDA 

A. This form io used for an original appl1caLlon tor a 
certifJ.cate and for approval of sale, assiJnn .. nt or 
t ransfer or an t·xisting certificate. In the case ot <.1 

s ale. assi3nment. or transier. the informauon prov1dt•d 
s hall be for the purc haser, assignee or 1ran~feree 
(See Appendix A) . 

a. Respond to each item r~quested in the appllca ion ~nd 
appendices. tL an item is not applJcvblr>, pl•·•ne 

xplain why. 

C. Ose a separate oheet for each answer wh1ch "''111 lll>t:. 

fi~ the allot~ed opacu. 

D. If you !1avo any quest.J.ons about c:ompletinq the i o rm. 
contact: 

Florida Public Service Commission 
Division of Communications 
Bur-u of Service EvalWttion 
101 East Gaines Street 
Tallahassee, Florida 32399-0866 
(904) 488 - 1280 

E. O~ce completed, submit the orlginal und tw~lvr> (12) 
copies of t.hio Corm along with a non rafundablo 
application fcc ot $250.00 to: 

fORM PSCICHII 'll ( 4 /93) 

Florida Public Service Co111111iaaion 
Divi sion of Administration, Room 0-50 
101 Bast Gaines Street 
Tallahaaaea, Florida 32399-0850 
(904) 488-4733 

Required by Comml&~lon Rule Nos. 2~ 24.471, 
• 24 .473 '25 24 .4~0(') 

4960 Moununn VIew Porkwey e Birmingham. Ala~~IJHl ( R DATE 

OG 187 JUN-6~ 
fPSC·RECO~DS/IIEPORTIHG 



• 1 . This is an application for (check onel: 

(X) Original Authority (New Company) 
( ) App~oval of Transfer (To another certificated 

company). 
( Approval of Aoaignment of exioting certificate 

(To a noncort1ficated company) . 
Approval for transfer of control ITo anoth~r 
~ertificated company) . 

2 . The legal name of the applicant: 

PHONETIME, Inc. 

3 . Name under which the applicant will ~o business 
(fictitious name, etc.): 

rRONETlME, lne. 

f. National addreaa (including street name & number, pos~ 
office box. c1ty, state and zip code). 

30-60 Wbllestone Expressway 
Whltestont, New York 113S4 

5. Florida address (includLog street name & number, ~st 
office box, city, atat~. zip code). 

NONE 

6 . Structure of organization; 

Individual 
Foreign Corporation 
General Partnership 

( l Other. 

(X) Corporation 
( l Foreign Partnerstip 
C l Limited Partnership 

7. lf applicant is an individual or partnerahip, please 
give name, title and address of solo proprietor or 
partners. 

Applicant iJ a corporation. 

(a ) Provide proof of compliance with the foreign 
limited partnership stAtute (Chapter 620.169 

PSI, 1£ applicable . 

FORM PSC/CMU 31 (4 /91) 

2 



• • (bl Provide proof o f c~pliance with the fictltious 
name statute (Chapter 865.09 PSI, if appllcable. 

Fictit i ous name registration number: 

(c) Indicate i! any of the officers, directors, or 
any of the ten largest stockhold~re have 
previously been: 

(ll adjudged bankrupt, mentally incompetent, or 
found guilty of any felony or of any crime, 
or wheeher such actions may result from 
pending proceedings. If so, ?leaoe explain. 

(2) o fficer, director, partner or stockholder in 
any other Florida certificated telephone 
company. If yes, give name of company and 
relationship. If no longer associated with 
company, give reason why not. 

8. If incorporated. Please give: 

tal Proof from the Flo~ida Secr etary of State that 
the applicant has authority t o operate in 
Florida . 

Corporate charter Number: f960000Ql,l64 

(b) Name and address of the company's Florida 
registered agent. 

NRAI Servltts, Inc. 
526 E. Park Avenue 
TaiJabu see, FL 32301 

(c) Indicate if any of the o fficers, directors , or 
any of t he ten largest stockholders have 
previously been: 

(1) adjudged bankrupt, mentally incompetent, or 
f ound guilty of any fel ony or o f any crime. 
or whether such actions may resule from 
pending proceedings. I( so, please explain. 

Nont'. 

FORM PSC/CMU 31 (4/91 ) 

3 



• • (C) 
(2) officer, director, partner or stockholder in 

any other Florida certificated telephone 
company. If yes, give name of c~pany and 
relationship. If no longer associated with 
company, give r eason why not. 

None. 

9. Who will serve as liaison with the commissJon in regard 
to (please give name title, address and telephone 
number) 

(a) The application; 
Todd Lo"'t, P resident, Vlsiology, lor. 
4960 MouotaiJI VIew Parkway, Birmingham, AL 3~44 
(lOS) 980-8501 

(b) Official point o f Contact for the ongoing 
operations of the company; 

Thomas Hlckty, PHONETIME, Lne. 
3()..60 Wblte~ttot Expressway, Whitestone, N~ Yori< 11 3~ 
{718) 939-9000 

'c) Tarif f; 
Todd Lowe. Ste (a) o~bove. 

Cdl Complaints/ Inquiries from customers; 
Thomas Hickey. See (b) above. 

10. List the states in which the applicant: 
(a) Has operated as an interexchange carrier 

None. The Appllc:a.ot is ool an iuttrextbange arrrier. Tbt 
Appllc.nl b a resrller and does not own, control, operate. or 
maoaJit any tn~oJmb.doo raciUties wi lb the ttcboologlcal 
capability to provide telecoll'munlcatlon• aervlce within lbe slate. 

(b) Has applications pending to be certificated as 
an interexchange carrier. 

The Applicant bas applications Jltndlng to be ctrtlllcated to 
rc:lfU lntnutate lnltrexeba,.ge telccommunleathma ~ervlcts in lh c.­
states or Georgia, Illinois, and New York. 

(c) Is certi!icated to operate as an intercxchange 
carrier. 

The Applicant has the authority to restll 
telecommunlcalioOJ In the Jtates or Musaebuntta, Mlt'blj:an, 
N~ Jersey, and Tuas. 

FORM PSC/CMU 31 (4/91) 

4 



• • (d) Has been denieJ authority to operate as an 
interexc:tange carrier and the ci rcumatances 
involved. 

Non~ 

(e) Has regulatory penalties impoaed for vio lations 
of telecommunications statutes and the 
circumstances involved. 

None. 

(f) Has bean involved in civil court pToceedings 
with an intercxchaoge carrier, local exchange 
company or other telecommunicatic:ons entit}". and 
the circumstances involved. 

None. 

11. The applicant will provide the following ioterexchange 
carrier services (Check all that apply) : 

___ MTS with c:liatance sensitive per minute rates 
____ Method of access is PGA 
____ Method of access is FGB 
____ Method of access is FOD 
_ _ Method ot: access is 800 

MTS with route specific ratea per minute 
Method of access is FGA 

---- Method of access is FGB 
Method of ~ccess is FGD 
MeLhod o f a ccess is 800 

___ MTS with atatewide flat ratea per minute (i.e. 
not c:l.iatance aenaitive) 

Method of access is PGA 
Method of access is FGB 

X Method of acceos is FGD 
---- Method of accesn is 800 

___ MTS for pay telephone ~ervice providera 

___ Bloclt-o f - time calli.ng plan (Reach out rlorida, 
Ri.ng Amer.ic a , etc.) 

X 800 Service (Toll Pree) 

FORM PSC/CMO 31 (4/91) 

s 



• • 
___ WATS t ype aervice (Bulle or volume discount) 

Method of access is via dedicated access 
Method of access is via switched access 

Privete Line aervicea (Channel Services ) 
(For e x. 1.544 mba., DS-3, etc) 

_ _aX~ Travel S•rvioe 
Method of access is 950 

-~~- Method of access is 800 

900 Services 

-=--- Operator Services 
X Available to presubacribed cuotomers 

Available to non presubscribed customers l for 
example to patrons of hotels, students in 
universities, patients in hospitals) 
Available to inmates 

Service• included are: 
Station assistance 
Person to Person assistance 

x Directory assistance 
Operator verify and interrupt 
Conference Calling 

X Other: 

Tbe applicaat wiU offer illboud aad olltboe~ loa& distance 
suriceL A ddalled Knice deecriptloa Is provkled I• Section 3 
or tbe propelled taritr attadled bemo u Attadl•aat II. 

12. What does the end user d~al for each of the 
interexchange carrier serv~ces that were ehecked ln 
services included (above). 

To place an outbound long dlsrance caU, rbc end un r dials I+ rbc called 
number. 800 calls arf compldcd by dlaUng 1+800+ the ullcd number. To 
rucb Directory Assistance oublde or the end user's area code, the tntl uwr 
dials I + area code+ 555-1212. Calling cartl caJIJ arf completed by dl•llng 
1+ tbe unlvusal 800 number, tbc caOcd number, and the calling card code. 
To reach rhr long distance opc111tor or the underlying carrier, the end user 
dials 00- or 0+ the called numbtr. 

13. What services will the applicant o ffer to o ther 
certified telephone companies: 

1 Fac ilities. I l Op J "II. O l a. 

) Bi lling and Collec r. i on . ( !Sales . 
I Maintenance. 
I Other· ~N~O~N~E~-------------

r'OIU1 PSC/CMU 3l (4/911 

6 



• • 14. Will your marketing program: 

! VI Pay commissions? 
!NI Offer sales franchises? 
!NI Offer multi-level sales incentives? 
! Yl O!Cer other sales incentives? 

15. Explain any oC the offers checked above (To whom, what 
amount, type of frdnchise, etc.). 

See Atta~hment G. 

16. Who will receive the bills for your service !Check all 
that apply)? 

! I 
( ) 
( ) 
( ) 
( ) 

Residential customers. CXl Business customers. 
PATS providers. ( ) PATS statlon end-users. 
Hotels " motels. ( I Hotel " motel guests. 
Universities. { I Oniv. dormitory res1denLa . 
Other: (specify) -------· 

17. Please provide the followin~ (if applirabl~l: 

Cal Will the name of your company appear on the bill 
for your services, and if not, why? 

Yes 

(b) Provide the name and address of the firm who 
will bill for your service. 

PHONETIME, Inc. 
30-60 Whitestone EJflrTDW'I)' 
Whilutoot', New York 11354 

18. Please sub<nit the propose<i tariff under which the 
company plans to begin operation. Use the format 
required by Commission Rule 25-24.485 (example 
enclosed). 

See Attachment II . 

FORH PSC/CMU 3l (4 /!l.l) 
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• • • * APPLICANT AC!OiOWLIOOEMJHl' STATIMIHT * * 

1. REGULATORY ASSBSSKBNT F&B: I underseand ehae all 
eelephone companies must pay a regulaeory asseds~ent 
fee in ehe amount of .15 of one percent of its gross 
operaeing revenue derived from inerastate buslness. 
Regardless of the gross operaeing revenue o ! a 
company, o minimum annual assessmene !ee o( SSO is 
required. 

2. GROSS REC.&IPTS TAX: I undentand that all ~;elephone 
companies must pay a gross r eceipts tax of one and 
one·balf percent on all inera and interatute business. 

}. SALES TAX: I understand thae a seven per:ent sales 
tax must be P-'id on intra and interstate tevenu••"' . 

4 . APPL~CATXON F&E : A non·refundable appllcation Lee of 
$250.00 MUst be a~itted w1th the applicat1on. 

5. UC BYPASS USTJI.ICTXONS 1 I ad ..now led go the 
Commission's policy that interexchange carriers shall 
noe construct facilities t o bypass the LECs Without 
first demonstrating to the Commission that the LEC 
cannot o ffer the needed facilities at a competitive 
pricP and in a timely manner. 

6. UCBrPT AND UNDKRSTANDING OF RULES 1 I acknQ•lo/ledge 
receipt and understanding of the Florida Public 
Service C~issiona• Rule& and Orders relating to my 
provis1on of intcrexchange telephone service in 
Florida. I also understand that ~t is my 
responsibility to comply with all current and Cutu1e 
Commission requirements regarding interexchange 
telephone service. 

7. ACCURACY OF APPLICATION: By my signature bolow, ! 
attest to the accuracy of the informa~ion contained in 
this application and aesoc1ated attachments. 

Dwmas Hirkd~~ a;;- 1/jJ Junp 1 1?96 
T~d ~arne and signature o! owner Date 

or chief officer 

ATTACHMENTS: 

A CERTIFICATE TRANSFER CTATEMENT (Not Applicable/ 
B • CUSTOMER DEPOSITS AND ADVANCE PA'a'.ENTS 
C • INTRASTATE NETWORK 
D - FLORIDA TELEPHONE EXCHANGE:; AND EAS ROUTES 

(Not Applicable) 
E • OLOSSARY CNot ~cplicablel 

FORM PSC/CMO 31 (4/91) 
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• • 
u APf,JNI)tx A u 

CERTifiCATE TBANSFER STATEMENT 

NOT APPLICABLE 

FORM PSC/CMU 31 (4 /91) 

9 



• • 
* *A,PPINJ)U B• • 

CUSTQMER DEPOSITS AND ADVANCE PAXMBNTS 

A statement of how the Commission can be assured o f the 
security of the customer ' s deposits and advance payments may be 
responded to in one of the followi ng ways (applicant please check 
one): 

C! l The applicant will not collect deposits nor 
will it collect payments for fl•.srvice more 
than one month in advance. 

[) The applicant will file with the Commission 
and maintain a surety bond in nn amount equal 
to the current balauce of depoaita and 
advance payments in e xcess c f one month. 
(Bond must accompany application. ! 

Thoma, !!lrkcCA ~nc..c" ;'£P' t/ji 
Typed name and signature of 
Owner or Chiet officer 

5tm 1ary I Irmurcc:h-.m .~ 
Title 

.!yne t !9?6 
Date 

FORM PSC/CMU 31 (4/91) 
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• • 
.. Al'PBHDIX C u 

INTRASTATE NETWORK 

1. POP: Address where located , and indicate iE owned 
or leased. 

1) N/A 2) 

3) 4 ) 

2. SWITCHES: Address where located, by type o' switch, 
and indicaLe if owned o r leased . 

l) N/A 2) 

3) 4 ) 

3. TRANSMISSION PACILIT1BS: POP-to-POP facilitie~ by 
type of facilities (microwave, fiber, copper, 
satellite, etc.) and indicate 1f owned or leased 

l) POP-to-POP OWNERSHIP 

2) NJA 

4 . ORIGINATING SBRVICB: PlPase provide tht l~ll o( 
.-xchanges wht"re you <u·f! proposing to provid~ 
originat ing service within thirty (30) days ,,( c~r the 
effective date of the certificate (Appendix D). 

Suvlce ma) be pro\'ided from any ucbangc In the 
~tate of fl'lorlda. 

FORM PSC/CMU 31 (4 /91) 

11 



• • 5. TRAFFIC RBSTRICTIONSr Please explain how the 
applicant will comply with the EAEA requirer.cnt 
contained in Co~ssion Rule 25-24.471 (4 ) (a ) (copy 
enclosed). 

O ur understanding of Commluion Rule 25-24.471 (4) (a) is cbac cbr 
lntra-£A£A rt>Striccion hu bu.n lifted fo r 950. I OXXX. 800. and I+ calh 

placed vill dcdiCAitcJ acc:en, and that tbe LEC will not fornucJ to PTI an~ 
intra-EAEA calb placed over switebw access lin~. 

6. CURRENT FLORIDA INTRASTATE SBRVICBS 1 Appl icont has 
IX l or has not I l previously provided 
intrastate telecommunications in Florida. If 
the ~newer ie ~. fully d~scribc the 
!:ollowing: 

a) What servir.es have been provided and when dl.d 
these services begin? 

Prepaid cal ling card service bas been provided sincr Dectmber 
1995. 

b) rr the servl~ an not currently ortrrctl, when were they 
d iscontinued? 

Dwcna2 Hkd~Cj~£R.......,.- i/f) 
Typed name and signature of 
Owner o r Chief o~Jr 

Semtm I Tm•us:$LAf~u.,f;7b .. ~---­
Title 

.lpmJ J996 
Date 

FORM PSC/CMU 31 (4/91) 
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• • 
••APPIHDIX p u 

PLQRIDA TELEPHONE EXCHANGES 

EA$ ROUTES 

Describe the service area in which you hold you rse1 C out ~o 
1= ronrie s oJrvice by telephone CO'llpany exchange . If .:~11 services 
list 1 in your tariff are not offered at nll locat~ons, so 
indlc··Jte. 

In an effort to assi•L you, att3che d is a list o! major 
exchanges in Florida showi ng the small e xchanges with which each 
has e xtended area servic~ (EAS) . 

AU outbound services tb:al utlllLe swlcbed access to reach Lhe long dlstllllce 
nch,ork are aHlilable in equal access areas. All inbound services and all outbo1.1nd 
services using dedicated access to reach the Joog distance network a~ avalll1ble 

b'tate\~ ide. 

FORM ~SC/CMU 31 (4/91) 
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• • 

ATTACHMENT F 

DIRECTORS. OFFICERS. AND STQCKBOLilliRS 

·-
Officers, Directors, & Shareholders 

Name/Title Address ~ or 

Shares 

Sam Tawfik JO 60 Whitestone Erpressw~-":· SO% 

President White.'l'tone. New \' ork 11354 

Thomas Hjckey SO% 

Secretary I Treasurer 



• • 

ATTACHMENT G 

EXtLANADON OF SALE$ COMMISSIONS 

The Company's ~>ervic:c.\ will be sold by independent sales agent• selected and 

tr.lioed by the compan). Tit~ agents will cam sales commlmons. 

From tJme to ll..'lle. the Company may offer its sales agents contests or other 

award progrwns. 



• • 
A'ITACHMENT H 

PROPOSED TARIFF 



• 
PIIONETIM£. Inc. 

PIIONETIME. INC. 

• 
Stuo; of Florida 

Origintll Sh~t l 

Titis tariff conlaios the descriptions. reguhllions., and nucs applicnble to the furnishing of long 

distance telecommunicntioos services provided by PHONETIME. Inc. with princ1pal offices 111 

30-60 Wluteston.: Exp~y. Whitestone. New York 113S4. Thi5 fnrifT applies to services 

furnished within the ... ltc of Florida. This Tariff is on file with the Florida Public Service 

Commission ond copit!l may be inspected during normal business hours nt the Comp1111y's 

principal place of business. 

J:~,ucd: JnnUllry 29. 1996 

Thomas Hickey. Secretory/Treasurer 
30-60 Whttcstonc Expresswny 
Whitestone, New York I I 3S4 



• 
I'IIONE"IlME. Inc. 

CHECK SHEET 

• 
State of Florida 

Original Sheet 2 

Sheets I through 59 of this Tariff are effective us of the date shown ot the bonom ol the sheet. 

Origmal nnd rev1sed sheets as named below comprise nil chnngcs from the original Tariff. 

SHEET 

2 
J 
4 

5 
6 
7 

8 
9 

10 

II 

12 

13 
14 

15 
16 
17 

18 

19 

::!0 

l'!>uc:d . January 29. 1996 

REVISION 

Original Sheet 
Original Sheet 
Origmal Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Onginol Shcc:t 
Originlll Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Origill.lll Sheet 
Origill.lll Sheet 

Thoma. l liekl:y. Secrctaryffreosurer 
30·60 Whitestone Elcprt$SW11y 
Whitestonl!, New York 11354 

Effective:: 



PIIONETlME. Inc. 

>Hl:ET 

21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
J l 
32 

33 
34 
35 
36 
37 

b sucd· J1111uary 29, 1996 

• 
CHECK SHEET (continued) 

REVISION 

Orig;nal Sheet 
Ori~;innl Sheet 
Original Sheet 
Origioal Sheet 
Origioal Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Original Sheet 
Origioal Sheet 
Original Sheet 
Original Sbeet 
Origioal Sheet 
Onginal Sheet 
Origioal Sheet 
Original Sheet 

Thomas Hidey, SecretAr)'n·re3SUm­
JO-® Whitestone Expcesswoy 
Whitestone. New York I 1354 

• 
Sune of Horitb 

Origmal Sheet .l 

Elfccta\ c. 



I'IIONFTIME. lac. 

SIIEET 

38 
\9 

4(' 

41 

42 
-13 
44 
45 
46 
47 
48 

49 
so 
51 
52 
q 

54 
ss 
56 
57 
58 
sq 

l~ued: January 29. 1996 

• 
CHECK Sll££T (continued) 

REVISION 

Origanal Sheet 
Original Sheet 

Origmnl Sheet 

Origanal Sheet 
Origmal Sheet 
Ongmnl Sheet 
Origin:ll Sheet 
Original Sheet 
Originnl Sheet 
Original Sheet 
Original Sheet 
Origtnnl Sheet 
Original Sheet 
Onginal Sheet 
Original Sheet 
Ongann.l Sheet 
Original Sheet 
Originnl Sheet 
Original Sheet 
Originnl Shc:c:t 
Originnl Sheet 
Original Sheet 

Tho.nos Hickey, SecreUII')'ffrcasurer 
30-60 Whitestone Expressway 
Whhc:.11onc, New York 11354 

• 
"itntc of Flonchl 

Original Shcc:t 4 



• 
I'IIONETIME. Inc. 

TADLE OF CONTENTS 

• 
Swtc of Horid4 

OngmaJ Shc:ct S 

Shc:ct No. 

l1tlc Shc.:t ...... . .............................................. . 

(~llt.~L. Sllecl .............................. , . .. . . . . . . . . . . . . . . . . . 2 

1 nble uf Contents . . . . . . . . . . . . . . . . . . • . • . . . . . . . • . . . . . • . . . • . . . . • • . S 

SymOOis . . • . . . . . . . . . . . • . . • . . . . • • . . . • . . • . . . . . . . . • . . • • . • • . • • . • 6 

1 'U'in r:ortntll • 0 • 0 •••• • • 0 •• 0 •••• 0 •••••• 0 .... ... . ..... 0 • • • • • • • • • • 7 

Section I - Technical Tenns and Abbreviations . . . . . . . . . . . . • • . . . . . . . • . • . . . 8 

Sc.:tion 2 - Rules and Regulations .. ...........•.••..•........•..•..... II 

Sc:ct10n J - l)escnpllon of Servu:cs ........•.••.•.•..•.....•.•••••••••• 43 

s~-ction 4 - Rates and Chnrge:s . . . . • . . . . . . . . • . . . • . • . • • • . . . . . . • . . • • . . S I 

1 ndc>. . . . . . . . . • . . • . . . . • . .. • • . • • • • • • • • • • . . .. . • • . . • . . • • • • • • • • • • • 58 

h~ucd Jununry 29, 1996 

l homns llickey, Sccretary/Trensurer 
30·60 Whitestone Expresswov 
Whitestone, New York II J S4 

HfC:CII\C; 



• 
PilON!' riME. Inc. 

SYMBOLS 

• 
State of Florida 
Origiru~l Sheet 6 

I he foil<"' ing arc the only symbols used for the purposes indicated below: 

D Delete Or Discontinue 

Change Resulting In An lncrc4St To A Customer's Bill 

Moved To Or From Another T11riiT Location 

N New 

Change Resulting In A Reduction To A Customer's Bill 

r Change lo Text Or Regulation But No ChWJgc: In Rotc Or Charge 

Issued January 29, 1996 F.ITecti~c; 

Tho11ns Hickey. SecrctAryffreasurc:r 
JU-60 WhiteMonc Expn::ssway 
WhiteStone, New York 11 354 



• 
PIIONL liME, Inc. 

TARIFF FORMAT 

• 
State of Florida 

On11anal Sheet 7 

A. Sheet Naunt..:ring • Sheet numbers appear in the upper right corner of the sheet. Sheets 

arc numbcrcu scqucHtioJiy. llowevcr. ocw sheets arc ocCMionnlly nddcd to the TuritT. 

\Vhcn n new ~hcet is added bctl.llcen sh.:cts already in eiTeet, a dccirnal Is uddcd. For 

example. a new sheet added between sheets 14 and IS would be 14.1 

n 'ihcct Revision Numbers • Revision numbers also appear in the upper naht corner of eneb 

'heel These numbers are ~ to dctcnninc the ll10Sl current shed version on file wath the 

Commission. For example, the 4th revised sheet I 4 ennc:els the Jrd revised shed 14. 

C. Parngrnph Numbering Sequence • There rue six levels of pnrogroph coding. Eoeh level of 

coding is subservient tO : next higher level: 

2.1 
2.1 .1 

2.1.1 (A) 

2. 1.1 (A).I 

2 I I (A). J.n 

2.1.1 (A). I .a.i 

D. Check Sheets· When a Tan IT filing is made with the Commission. an updated check sbec:t 

oceompanies the Tariff filing. The cheek sheet liSlS the shec:IJ conuuncd m the 1 atilT ""'tb 
a .;ross-reference 10 the cum:nt revisaon number. When new sheet~ are oddcd. the cheek 

shc.:t is cbnnged to reflect the revision. 

Thoma.. llickcy, Sccrewylfn:nsurer 
JQ-60 Whitestone Expressway 
Whitestone. New York 11354 

Fffcetavc· 



• 
I'HONETIMI::, Inc. 

• 
State of Florida 

Original Sheet 8 

SeCTION I ·TECHNICAL TERMS AND ABBREVIATI(\··:s 

AATU: AATU SUlllds for Adjusted Avcrnge Totnl Usage. 

Adjusted Average Total Us•ge: Adjusted A\·erngc Totnl Usnge i1 colculnted by (I) nvcruging 

the most recent thrc:c months' intetSUlte, intrasta~e, and intemationnl mlnult'S of use excluding 

directory nssisUIIICe, calling card. nnd debit catd usage for nll ANls or trunk groups to be 

provisic,cd vin a service offered by the Comp:llly, and (2) applying the Comp;llly's usage rote 

for each ..:IVicc to the averngc monthly minutes of use. The Comp:llly reserves the right to 

obt.nin a C<"py of the long dist.nnce telepbonr bills used in calculating Adjusted Avemgc Totti! 

Usage. r:or Customers with multiple locations, the minutes "r usc for all locations w.U be 

included in the c&lcularion. lf tbe Customtt's tmffic volume varies significantly from month-to­

month. the Custoll\C1' may determine Adjusted Avc:rnge Totnl Usnge by nvernging more thiu• tltrec: 

month's bills. 

Applieant: Applicant is nny entity or individunl who applies for service undet tbls Tariff. 

CAl' : CAP bon acronym for Competitive Access Provider '~hich is ony provider of iocal access 

!>Crvi.:c olhcr thon lhe Load Exchllllge Currier. 

Cardholder: Cardholder is the ossoeinte, member. Customer or other individual thot uses the 

Com puny's Prepaid Calling Card service. 

Company: Comp:llly refers to PIIONETIME. lnc. 

Comm i,Sslun: Commission refers to the Florido Public Service CommiiiSion or nny succeeding 

ugcncy. 

l~ut-d: Jonuu.y :!9. 1996 
l'homas Hic~,.y Sccret.nryffn:asurer 

30·60 Whitest<-I'IC Expressway 
Whi testone, Nc:\ York 11354 



• 
PHONETIME, Inc. 

• 
State of Horidn 

Originnl Sheet 9 

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS 

Customer: '111e Cu~1omcr is n person or legnl entity which subscribes to the Company's scr,.1ccs 

and ther.:by assumes responsibility for the payment of charges and compliance with the 

Company'~ Tarin ,egulations. 

OUC: IJUC Slllllds for Designated Underlying Carrier. 

End User: l!nd User is the person or legal entity which l~'iCS the service provided b) the 

Compnny. 

Exemption CertUieate: An Exemption Certificauon is 11 wri•teo notificeti!ln wherein the 

Cus1omcr certi fies thnt its dedicated facility should be exempted from the monthly specitlltiCCCS) 

:.urchnrge because. for C). anple, the facility is associated with n Switched Access service that is 

subject to carrier common line charges. 

L Ef': L!lC SUI.nds for Local Exchange Carrier. 

l' lN: PfN stands for PcrsoMI Identification Number. 

l'latform: 'll1e Platform is the proprietary technology nnd ossoci11tcd computer llQUipmelll thnt 

is used in conjunction with Prepaid Culling Curd service(s). 

Prepaid CaJUng Card: Prepaid Calling Card service allows a Customer to purchMe n 

precletermincd amount of access to the Company's long distance :.ervaccs prior to the usc of 

sen•ic..:. Prepaid Colling Cards urc also called debit cards. 

Issued· January 29. 1996 

ThomllS Hiclcey, Secrctaryfi'I'CIISUI'Cr 
30-60 Whitestone Expressway 
Whitestone, New York 11354 

ldfccuvc· 



• 
PIIONETIME, Inc. 

• 
Smte of Floridn 

Original Sheet I 0 

SECTION I - TECHNICAL TERMS AND AOBREVIATIONS 

R~dler: Reseller denotes 11 CUStom.:r thllt resells the Comp1111y's 5el'VIce(s}. 

Suur: "Smte" refers to the State of Floridn. 

Underlying Carrier: "Underlying Cnrrier" n!rers to nny interexchnngc c:.rric:r that provides lnnt,t 

dis:dDcc services n:sold by the Comp1111y pursuant to this TariO'. 

Issued: Janllll1)' 29, 1990 
TI10mas Hickey, Secremryffn:asun:r 

30·60 Whitestone Expressway 
Whitestone, New York 11354 

EO'ective 



• 
I'IIONETIM.I:, Inc. 

• 
Stmc of Hunda 

Originlll Sheet I I 

SECTION 2 • RULES AND REGULATIONS 

2.1 Undertaking of the Company 

nus Tariff contains tltc dc:scripdon. rcgulotiiJns.. Wld mtc:s applicnbk to mtrastatc 

telccommuniauions service ofTcred by PHONETIME. Inc. with principal offic~ locott.-d 

.. t 30-60 Whitestone Expresswny, Whitestone, New York 113S4. ~ce IS fumishro for 

communications originating Md tcnninating at points withm the Suue under term.s of thts 

rat iff. The Company opc.ru:es ns n switch-based reseller or ns a switch less rcbellcrs 

depending on !he Customer' s seleetion of service, the IOCDtion of the C:odlomcr. the point 

of caJI origination. and the point of call tmnination. 

2.2 Limitations On Service 

2.2. 1 C&IF llll moy not be completed ~ing the Company·~ Prcp3id Calling Card 

service include directory assistnna: service. OpCI1110r 'ICrvtcc:s, conference ~i~. 

busy line verification service. intmuptlon scrvice, calls requiring time lllld chvges, 

niNo-ground C41ls. marine/sntellite c;slls. and calls ploocd via dialing a 700, 800, 

or 900 number. 

2.2.2 Service is offered subJCCilo the twallnbi lily of focthties ond/or equipment from the 

C:omp:my or the DUC. tbe Company's abllir) to fulfill the order . .md the 

provisions of this Tori IT. 

2.2.3 llte Company reserves the right to discontinue service without liability, or to limit 

the use CJf service when necessiUiled by conditions beyond tl1c Company's control. 

or when the Customer is U$ing service m ' 'iOIJitl()n of the lnw or in v•olnunn of the 

provi~ions of lhts 'I artff 

lssw:d January 29. 1996 

l t.IJm.ns Hickey. Secretary!Trc.IISUfcr 
0-60 Whitestone Eltpressway 
\lhilC$tone, New Vorl. 11354 

~ITective: 



• 
PHONETIME, lne. 

• 
State of Horida 

Original Sheet 12 

SECTION 2 • RULES AND REGULATIONS 

2.2 Limiuuions On Service (continued) 

2.2.4 Condition., under which lhe Company may. without noti~ temlinatc :<1'\icc 

without liability include, but tre not limited to: 

(A) Customer's U5C of the service c:onslitutes o violation of either the pro' isions 

of this TurlO', or of MY laws, or government rule,, regulations. or pohcics; 

or, 

(B) Any order or decision of n coun or nlher .:ovc:mmcnlll.l oulhont) prohibits 

the Company from offering such service; or, 

(C) The Company deems termination necessnr)' to protect lhc Comp1111y or third 

p3rties llillinst fraud, or to othmvisc protect the Company's personnel. 

agents. or service: or. 

(0) Customer's, Cardholder's. or End User's misuse of the OUC's nct\\Orl. o~ 

lhe Company's switching equipment; or 

(E) Customer's, Cnrdboldc:r's, or Pnd UJtCT's usc of th,. OUC's net"ork or the 

Compuny's awitch for lilly fraudulent or unlawful purpose; or. 

(F) Emergency, threatened, or actual dtsrupiion of service to other Cu.'«omc:rs: 

or 

(0) Unauthorized or fraudulent procurement of service, ineludtng a 

misrepresentation of fact rclc:v1111t to the condtttons under \lohtch the 

oppliCIUit nr Customer nwy obtotn ur conttnuc to rc:ec:tvc 5Cl"\lice, or 

(H) Abandonment of the premises served 

Issued JrulU4t)' 29, 1996 

Thomas Htclcey. Sceretru)'fTreasurer 
30-60 Whitestone Expresswoy 
WhitCS1one, New York 11354 

&ffecuve: 



• • 
I'IIONL riME. Inc. 

SECfiON 2- RULES AND REGULATIONS 

State of Hondn 
Original Sheet 13 

2.2 Limillluons On Service (continued) 

2.2.~ C"lnditions under which the: Compw~y PUI)', wil.h nolic:c, temlinntc: servic:c without 

liab'lity include, but nrc not limited to: 

Insufficient or frnuduh:ot billing information, invalid or unnuthoriz.:rl 

telephone numbers, or pre-arr.uJged oceount code numbers; or. 

Non-p3yment of any sum 0\\-~ the Comp30y: or 

Failure to poy for or provide IWUTlUlClCS of, or security for. the paymt.nt ol 

the ComN~~~y'~ chnrges os per Paro.groph 2.9.4. 

2.2.6 Initial nnd continuing lltrvice is offered subject to the nvailnbility of nc:ce:;.•;:uy 

facilities and/or equipment, including those to be provided by tlte OUC(s). the 

Comp30y, the CAP{s), or the LEC. 

IS!oucd January 29, I 996 

Tho" lOS ll ickey, Sccrelllryffreosurer 
30-60 Whitestone Expressway 
Whitestone, New York 11354 

ElTcetivc: 



• • 
f>IJOJ\EliME. Inc. Slllte of Florid:! 

Origilllll Sheet 14 

SECTION 2 • RULES AND REGULATIONS 

2 2 Limillltions On Service (continued) 

2.2. 7 Service is furnished subject to th.: condition that there will be no abii.'>C or 

fnn::lulent use of the service. Abuse or fraudulent usc of service includes. but is 

11()1 I• :-~ited II): 

(a) Use of service of the Comp.'llly for a message or m~gcs. 11110nymous or 

othernise, if in a monner reasonably to be expected tu frighten, abuse. 

tonnent. or hamss another: or 

(b) Use of service in such a mMner as to interfere unreasonably with tlx: usc 

of service by on«l or rnorc other CUStomers; or 

(c) Any calls f"• .ed by means of illegal equipment, service, or device. 

2.2.8 llle Company's fllilure to give ll()tice of default. to enforce or insist upon 

compliance with any of the terms or conditions herein, to grlllll a \\'lllver of any 

tenn or conditions herein, or to &JU!ll the Customer on CJ\tenSton of ume fur 

performance. will 11()1 constitute the Jl(miMCOt waiver of lilly such tenn or 

condition herein. Each of the provisions will remain. 111 all ume, in full Ioree Dnd 
in effect until modified in writing, signed by the Compllll) and CUSlOmcr. 

::' 2.9 To control fraud, service may be discontinued by the Company without incuniog 

liability by blocking nil traffic or by blocking traffic to or from cc.1rtoln NPA· 
NXXs, cities, or individiWI telephone Stations for MY service offered under this 

Toriff. Service will be restored as soon as it coo be provided without undue: risk 

nod only after accounts hove been brought current 

ls.:.ucu· January 2'J. 1996 

Thomas Hickey, Seorellll')'/TI'CI\Surer 
30·60 WhitestoriC Expressway 
WhitestO'It, Nt:w York I 13$4 

Effecuve. 



• • 
PIIONETIME. Inc. 

SECTION 2- RULES AND REQULATIONS 

2.2 Limtlations On Service (continued) 

2 2.10 The Company reserves the right to change DUCs at My lime. 

State of Florida 
Onginal Shtt:t 15 

2.2. 11 'llle Company rcser\'es the rig.ht. without incurring liability. to ref•.ISC to pro\•idc: 

service 10 or from MY location where the oeccssa.ry fecilities nndlor equipment are 

not available. 

2 2. 12 The availability of 800 numbc:ts from the Companl is limited by the Company's 

ability to obtain 800 numbers from the DUC. 

~.2.13 In case of ref11511l to eSUiblish service:, the Company shall notify the Avplicant. in 

writing. of ll . ..: renson for such refusal. 

Issued: January 29, 1996 

Th..mas lUckey. ~t.aryfTrtli$Ufer 
30-60 Whitestone Expressway 
Whitestone, Nc.:w York 11354 

Effccuvc; 



• • 
I'IIONETIME. Inc. 

SECTION 2 • RULES AND REGULATIONS 

Liouwion of Liabllil)' 

Stat.e of nom!:~ 
Original Shee1 16 

Tile Comp311y's liobilily will be limi1ed 10 Lhu• C:X):JCQSiy ~~mcd in Pntngraphs 2.3. 1 

through 2. ~. 12 of this Tariff and thor arises in coiUlectlon with the provision of ~ervice co 

Custoltl':!. 

2.3.1 The Company will no1 be liable for: 

(A) failure or delay in the deli vet) of ordered Prepaid Colling Cnrds 

(B) Any aet or omission of any olher company or Cl'mpnn~ furnishing o 

portion ~ the service or furnishing focilicies or equipment associated wnh 

such service. 

(C) Dwnages caused by the fault or neglisence or willful misconducc of the 

Cuscomcr. 

(0) Any failure to pro,•ide or mointoln service under lhis fa.riff due 10 

circumSUUlccs beyond the Compnny's I'C3SOoable control. 

(I!) Any direct, indirect. consequenlinl, spcciol, actual. or punitive damngcs, ur 

for nny lost profics of OllY kind or nature whntsoever arising out of any 

furnishing of. or inlerruption in. service provided hetcunder. llbsent 11 

detetminatioo of willful misconduct by the Comp:111y through j udictal or 

administrntive proccedtngs. 

Issued: January 29. 1996 

Thomas hickey, Secretmyfrreasurer 
J0.60 Whitestone Expressw~~y 
Whileltone. New Yorlc 11 354 



• 
I'IIONFTIME. Inc. 

• 
Slllte or Florida 

OrigulAI Shc.-et 17 

SECTION 2 - RULES AND REOULA TIONS 

2.3 Limillltion of Liability (continued) 

L.3.1 (continued) 

(F) Any speciAl or conscqucntioJ dwnnges or nny lost pr.1fits of nny 1.md or 

nature arising out of the furnishing of or intenuption in service conlilincd 

in this TaJifT. 

(0) The use or abuse of nny service describ.:d herein by nny pany including, but 

not limited to. the Customer's employee$ or memhers of the public. "U&e 

or abuse" include$. but is not limited to nny calls ploc,al by means of PBX­
rcorigirunion or any other lcgul or Illegal cql'ipment, scrvace. or device. In 

r. rc case of 800 service. this oJso applies to third punics who dinl the 

Customer's 800 number by mistake. 

(H) Any action, such as blocking or refusal to accept cenain calls. that Company 

deems ~ry rn order to prevent unlawful use uf ats l>Cfvice. 

Compensation for nny injwy the Customer may suffer due to the fault of 

panics other thnn the Company mUSt be sought from such other p:rnies. 

The liability provided for above. will, 10 each case, be rn nddllaon to nn) 

amounts that may otherwise be due the Customer under this T011ff as o 

credit nllownncc for the interruption of SClVice. 

lssu<:d Joou.o.ry 29, 1996 

Thomas ll ickey. Secretaryffrca.surer 
30-60 Whltestollt Expressway 
Whitestone:, New York 11354 

EfTcc:u~e 



• 
PIIONETIME. Inc. 

• 
Sustc of I londn 

Original Sheet I R 

SECTION 2 • RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3.2 The Company will have no liabilily to the Customer or MY third pany for any 

claims that a J~p:Ud Calling Card or iiS PIN has been lost, stolen. or fmudulenlly 

wed. In no event \\i ll the Company be obligat.ed 10 n:.store any Prep;ud CollinN 

Card occ.ount or otherwise reimburse any Cardholder for ony caiiJ ehurged to the 

Prepaid Calling Cord nccount which such Cardholder denies bllving mndc. 

2.3.3 If the Company issues o PreJ»id C4llin~ Card and the PIN \\ill not access the: 

Company's Servic.c. the Company's Mlle liability will be the ru~nufacturin6: Md 

shipping coSI.S a.-,oeioted with replacing such Clltds. This obligation ss exclusive 

ond is in lieu of all other wnrronties, express ur implied, I11Ciuding but not hmstcd 

to, nny warronty of merehnntability or fttne:IS for n particular purpose. In no event 

wil' ' ie Company be liable for specio~J or co.nscquemiol damages arising from the 

relntionship or the conduct of business contemplated herein. 

2.3.4 If Company chooses to subcontroct the printing of the Prepaid Collin~: Cord~. 

Company CliMOI be held l.ioble for delays of delivery or ony other Jlrubh:m(s) that 

ore directly rcluted to lltc ~-ubwntrnctor. 

Issued: JanWII)' 29. 1996 

rhomos Hickey, Secrewyffreasurer 
1()..6() Whitestone Expressway 
Whitestone, New York 113S4 

EfTccth e. 



• • 
PIIONf:TIME. Inc. 

SECTION 2 - RULES AND REGULA 110NS 

2.3 Limitntion of Liability (cominued) 

Slllte uf Florida 
Original Sheet 19 

2.3.5 lntcrruptlons, delays. e-rrors, or defects caused by or contributed to, dlrcttly or 

indirectly. by act or omission of Customer or iiS eus1omers.. affih1114 agents. 

contrnctors. n:pn:scnuuivcs. inVI'ecs. licensec:s. successors. or ass1gn«s or wtuch 

MSC from or 11n: caused by the use of facilities or equipment of Customer or 

related pnrties, will not result in the imposition of any liability whatsoever upon 

the Company. In addition, oil or the service moy be provided over lilcilities of 

third parties, nnd the Company will not be liable to Customer or 1111y other person. 

ftrm. or entity in MY respect \~'hatsoever arising out of defects caused by such 

tlurd parties. 

2.3.6 With respect to service: provided hen1under. the Compnny hereby cxpi'C$51)' 

disclai· J. without limi111tion. all wtlJTIIIltics not stilted in this TnrifT. whether 

cxp~ implied or Sllltutory. and in pmiaular disclnims oil implied WIIITIIIlti'!S of 

mc:rehAnlllbility ond of fitness for o portlcular purpose. 

2.3. 7 The Company may rely on CAPS, LI!Cs, DUCs, or other third part•cs to provide 

o portion of the Company's service. 

2.3.8 No contractors, agents or employees or connecting, concwring or otl~et 

p:u1icipat.ing cruricrs or componie., will be deemed to be conllllCiors, agents or 

employees of the Company w1thout the Company's wriuen authorizntion. 

2.3.9 Under no circumstances whatsoever will the Company or its officers, IIJ:\CDIS, or 

employees be liable for Indirect, •ncidenull, SJ)(.-cial or consequential drunaie:l. 

Issued: JanUIIC)' 29, 1996 

Thomas Hickey. Sccrewyrr n:asurer 
30-00 Whitestone ~presswny 
Whitestone, New Vorl. 11354 



• 
PIIONETIME. Inc. 

• 
State of Floridn 

Ori g,tJlll) Sheet 20 

SEcrtON 2- RULES AND REGULATIONS 

2.3 Limitotion of Liability (continued) 

2 3. 1 :l Tile Company's will not be lioblo for any fnilure of performance hereunder due 

to cau&es beyond its control ineludlnt;;. but not limited to: 

(A) Unavoidable intem~rtion in the working of transmission facilities: or 

(B) Naturul disas1ers such as storms, fire.. flood. or other ClltoStrophes: or 

(C) Any law, order, regulation, di rection, action or request nf the United States 

Government. or any other govc:rrunenUll c:ruity hnving jurisdiction over the 

Company or of any department, agency. commission. bureau, corporation 

or u1.. er instrumentolity of any one or more of such governmental entity, or 

of any civil or military authority: or 

(D) Notional emergencies, insurrections, riots, rebellions. wurs, strikes, lockouts. 

work 1t0pp3ges. or other l11bor difficulties; or 

(E) Notwithstanding anything in this Tariff' to the controry, lhc. unlllwful nets of 

indi' idunls. including acts of the Company's agents and employees 1f 

committed beyond the scope of theu employment. 

JssU(:d: Janunry 29, 1996 
Tln mas Hickey, Scc:reroryfrreasurer 

30-60 Whitestone Expressway 
Whitestone:, New York 11 354 

Fffc-.tlve· 



• 
PIIONEliME. Inc. 

• 
Stntc of Florida 

Original Sh«t 21 

SECTJON 2 • RULES AND REGULATIONS 

2.3 Lamitntion of Linbility (continued) 

2.3. II The Compat)y will usc its best cfTons to provide competent services consistent 

with andustry standards. The Company will have no liability to the Customer for 

a"!)' loss of n:venue or My other direct, special, incidentnl, consequential. or other 

damages the Customer may sustAin resulting from the fnllure or inability of the 

Company to provide service to its Custnrmrs. Cardholders. or End Users: 

oegligenJ or defective services to Customers, Cnrdholckrs. or End Users: 

equipment, computer, network. or clectricol malfunctions or MY kind. breakdowns. 

or I'Utagcs; or ony other cause, whether or not within the control of the Compaoy. 

2.3. 12 In the eve"' the Company or the DUC learn of possaole fmudulcti: usc of MY 
Company services, the Comp1111y will make Wl elTon to conUICt the Customer, but 

service mny be terminated or blocked without notice ond without liability to ~ 

Company. 

Issued· Jnnun.ry 29. 1996 
TholW Hickey, S«rcwyffreasurer 

30·60 Whitestone Expressway 
Whitc111onc, New York 11354 

Effective· 



PHONETIME. Inc. 

2.4 Usc of Service 

• • 
SECTION 2 ·RULES AND REGULATIONS 

State of Florida 
Origmal Sheet 22 

2.4.1 11lc SC.."VICC offered herein may be used for nny luwful purpose, including 

residenti:.l. busim:.ss, gove.mmen141, or other use. Tbe.re nrc no re:.trictioos on 

shllring N resale of service. However. the Customer remains liable for alJ 

obligauons under this Tllriff notwithstanding such sharing or resale and regardless 

of lbe Company's knowledge of same. The Company will have no llnbility to any 

person or entity other th:1n the Customer and only as set fonh herem. The 

Customer will not use nor pc:mut others to use the service in n roAMer that could 

inlerfere with service provided to others or that could harm the facilities of the 

Company or others. 

2.4.2 Service furnished by u • .: Company may be orrangcd for joint use or outhorizcd 

use. The joint user or nuthorizcd user will be permitted to use such service in the 
same manner as the Customer, but subject to the follo\ving conditions. 

(/\) One joint user or authorized user must be desiRJU!ted as the Customer. 11le 

designated Customer does not nccesso:rily have to have communications 

requirements of Its own. 11le Customer must specifically nwne all joint 

users or authorized users in the application for IK"I'VIce. Service orders 

which involve the start. reatr~~t~gement or discontiniWlCC of joint use or 

authorized usc service will be accepted by the Comjllll•y only from thAt 

Customer and will be subject to all regulations of th1s TtuiiT. 

Issued: J1111uney :9. 1996 

Thomas Hickey. !lecretaryffrcasurer 
30-60 Whitestone ExpressWDy 
Whitl!stono, New York 11354 

f:.ITectivc. 



• • 
1'1!01\ETIME, Inc. 

SECTION 2- RULES AND REGULATIONS 

2.4 U:.c of Service (continued) 

2.4.2 (continued) 

Sllltc of Florida 
Original Sheet 2J 

' B) :\11 charges for the service: ...,ill be computed os if the service: wer.: to be 
billed to one: Customer. The jomt user or authorized user which hos been 

designated OS the Customer \\ill be billed for all components or the suvicc: 

and will be responsable for all payments to the: Company. If desiljllllltd 

Customer fails to pay the Company. each joint user or outhoriltd user will 

be liable to the Comp.u~y for all chllrges inc:urn:d as a rcsuh of its use of tbe 

Company's service: Each joint or outhorized user must submit to the 

designated Customer a letter guaranteeing payment for the joint or 

authorl7..td u!ier's portion of oll charges billed by the Cornpnny to the 

desit:~ .ted Customer. This lcuer must also specify thllt the joint or 
authorized user undcl"SUIIlds lhllt the Company will receive u copy of the 

guaranty ftom the designated Customer. The Customer will be responsible 

for allocnt1ng cJwges to each joint user or authorized user. 

(C) If the service is to be resold or reb!lled. the subscriber must h:l\e a 

Cenilicutc or Public Convenience ond Necessity ns on llliCWXChaniiC corrier 

from the Florida Public Service CommiSSion. 

2.-1.3 In addition to the other provisions in this TariiT. Customers resell ing service will 

be responsible for all lntcrnct ion and interface with their own subscribe!'$ or 

customers. The provision of Company service wall not create a p11111lerslup or 

joint venture between the Company ond the Customer nor result In 11 JOml offering 

to third panics. 

Issued Jnnuary 29. 1996 

l t.omns Hickey, Secrctaryffrcasurer 
. 0-60 Whltc:stonc: Exprcssw~~y 
Whitestone. New York 11354 

EfTCCU\C! 
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SEen ON 2 • RULES AND R.EOUlA TlONS 

2.4 Usc of Service (continued) 

2.4.4 Service furnished by the Company will not be used for any unlaY. ful or fraudulent 

purposes such as u.sc of electrOnic dc:vic;e,. inYI11id numbers, and folse credit 

devices to avoid payment for ~ervicc cont4ined In this Tori IT ,.!!her m whole or m 
p1n. Service furnished by the Lompany will not be used tt1 make coils '' hich 

might reasonably be expected to frighten, abuse. torment. or htii'IUS another. Nor 

will service be used for any purpose for whieh any payment or other compc~uon 

is received by thf! CUS1omer ucept wbc:n the CUS1omer Is o commumcouons 

common carrier. o resale common carrier. or an cnlw!JCA'Id or elecrronic service 

provider who has subscribed to the Company's service. llowevc:r, this provision 

does not preclude on 11grecment between the Customer, authorized user. or joint 

~ to share the coS1 of the service as long as this nmmgcmcnt gem .. rotcs no profit 

for anyone participating in o joint u.sc or outhorized use nrrongement. 

2.4.5 A Customer of the Company's 800 service will provtde not less thnn ten (10) 

business dtlys' notice prior to tmplcmcnt:ttlon of speeilll och-crtising or other new 

promotions likely to ~imulotc usage. 

Jo.sucd: JnnWiry 29, 1996 
TbomllS Jlickey, Secrctaryrrreasurer 

20·60 WhltClltone Expre:ISWily 
WhltClltono. New York 11354 

EITc:cuve. 
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SECTION 2- RULES AND REGULATIONS 

2.-1 Usc t>f Service (continued) 

2.4 .6 If a CuslOmer or the ComJXIII)''S 800 service is round to be non-compllnnt in 

passin~ back appropriate lli\S\\cr supen lsion, the Compo.oy rescrva l.bc right to 

·.uspcnd service temporarily o.nd/or deny request$ ror additional service. The 

Company will give the Customer ten (10) days' wriucn notice Yin ccrtiricd U.S. 

Mail. or intent to suspend or deny service due lO such non-<:om~!:IUlCC. 

2.4.7 The CustomCT will be billed dii'CCllly by the LEC or CAP or o.ny other authurizcd 

access provider ror the Dcd1cated Access arrangements sc:lcctcd by the Cu~omc:r 

for the provisioning or l.Cnnin Compo.ny sc:n•iccs. 

Issued: Jo.nuary 29. Inc)(; 
TI1omas Hickey, Secretaryffreasurer 

30·60 Whitcs1oDC Exprcsswuy 
Whhchlone, New York 11354 

Effecthe 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Customer 

2.5.1 The Customer will indemnity, defend, und hold the Company hwmlcss from and 

ftgainsc 

(A) Any claim RSSert.ed ugninst the Company (and nil auomcy fees and expenses 

incurred by the Company with respect thereto) arising OUt Of or relating tO 

the failure of the CompMy to provide service to Customers. Catdholden. 

or End Users. 

(B) Any nnd all liabiUties, costs. d4.mages. und CJ<pCt\SC$ (inch•ding unomey's 

fees), result ing (I) from Customer (or its employees's agent's or 

'ndepcndcnt contractor's) actions hereunder. including. but not limited to 

breach of any provision in tl.is Tariff. misreprescn!Rtion of Company 

services or prices, or unaut110rized or ! llel(al oets of the Customer. its 

employees, agents. or indepcttdent contmctor or (2) from claims b)' t!·ird 

panics that any Prepaid Calling Cards or P£Ns lwvc been lost. •tolcn, or 

fraudulently issued or uxd; provided. however, that the Company wiJJ ha\'e 

no liability hereunder for JpCCial or consequential damoges tncurrcd by the 

CompMy: (3) or tn the event thnt the CompMy chooses to hove onother 

company print their Prepaid Calling Cards, Company crumot be held lioblc 

for delays of delivery or any other problem thot are directly to the third 

party. 

(C) Claims for libel. shtnder. infringement of pntent ur copyright. or 

unauthori1..ed usc of any trodemnrlc, trode name, or service m:~rk arising out 
of Customer's mtlterial. d4ta. inf· rmtltlon. or other content transmined ~ia 

liCIVlce. 

Issued: January 29, 19?6 

Thomas Hickey, Secretaryffrea.wrer 
30-60 WhiteStone l!XpreSSWlly 
Whitestone, New York 11354 

Effective. 
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2.5 Obligations of the Customer 

2.5. 1 (continued) 

Stole of Florida 
Origllllll Sh~'Ct 27 

(D) Violation by Customer of r.ny other literary, intellec:tuol. artistic. dnunatic. 

or musical right. 

(B) Violotlons by Customer of the right to privacy. 

(F) Any other claims Y.baiSOevcr ~loting to or arising from message content or 

the lnlnsmission thereof. 

(G) All other claims arising out of nuy net or o-nisslon of the Customer in 

C" nec:tion with service: provided by the Compnny. 

(H) Any Joss, claim. demand, suit. or other action, or MY liability wh.'\ISOeVer, 

whether sufTertd. made, instituted or nssertcd by the Customer or by uny 

other porty or persons, for any personal injury to. or dcnth of. nny person 

or persons, w1d for MY lo$.~, dllmugc or dcstnu:tlon of ltllY property. whether 

owned by the Customer or others, caused or cloimed to lulve been caused 

directly or indirec:tly by the provision of service. ''ilere such lo~. claim. 

demand, suit. tiClion. or liability IS not the direct ~It of the CompM) 's 

negligence or willful misconduct. 

Issued: Janunry 29. 1996 

l'Nlmas Hickey. Secretory/Treasurer 
'~60 Whitestone l:.xpressway 
Whitestone, New York 11354 

Effecthre; 
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SECfJON 2 - RULES AND REGULATIONS 

2.5 Obligations of the Customer (continued) 

2.5.2 If a Customer directly or indiree.!ly authorizes third panics to usc the S.."TVice. the 

Customer will indemnify ond hold the Company harmless against any and all 

claims. demands, suits, oc:tions, losses. damages, asseumeniS or payments wtucb 

may be asserted or demwxicd by said parties. 

2.5.3 If a Prepaid Ca.lling Card b4s a c:ustomiud design. the design will be subject t.o 

the Company's review llJ1d approval. in the Company's sole discretion. The 

Company will deliver 10 the Customer a prototype of n custorni1J:d Prepaid Calling 

Card. The Customer will advise the Company. in writing, :>f liS approv.U of, or 

ruques~ for revisiorts of, such prototype prior to t.'le Company's fl1llillment of the 

Custor- r' s order. Any such requested revtSions to the customized de:.ign will be 

subject to the Company's approval. 

2.5.4 Upon tbe Customer's receipt of Comp:my Pn:paid Calling Cards, the Custom"r 

.... ;11 assume all risk of loss or misuse of such Prepaid Calling CArds. 

2.5.5 If DcdiCBtcd Access is a reqwrcd condition for subscrihing 10 one of 1he 

Company's savices, tbe Customer is responsible for obtaimng the Dedianed 

Access. 

2.5.6 The Customer is responsible for payment uf all charges for Company scrvic:c(s) 

regnrd'ess of whether the Customer's focilities "'ere fraudulently u5Cd. 

I.-sued· January 29. 199G 

Thomas llickey, Sc:cretaryffreasurel 
30·60 WhhestO!lC Expressway 
Wltltcstonc, New York 11354 

F.fTecuve 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Customer (continued) 

25.1 If !he presubscription of any line of a R~ellcr is unnuthorized. the Compru.j' nlll)' 

clultge lhe Rcscller for the UIUIUtborizcd presubscription ch.nnge cbnr~cs piU-' nil 

additional cllaria impo$ed a.nd coSis IIICUJT'cd. The Reacller as fillllllCullly liable 

fo; nil lines Ill all locations until such time as the Jinc3 :.nd/or locations nre 

presubscribed to a different interexcbangc carrier. In instnnccs where the Rcseller 

has prcsubscribed lines and/or locations to Its service wilhout proper authorization. 

lte RescUer must: 

(A) Inform the premises ownerloccup3n1 at each IOCIUion of the un:tutllorizcd 

change in IXCs: nnd 

(B) Insure 1.114t each such location i5 returned to the IXC of choice; and 

(C) Pay all oppheablc convemou chnrgc:s. 

2.5.8 In lhe event of non-payment by o RescUer's end user, lhe Company may be 

requested by the Rcseller to block such end user's IOClltion becou.'le of non­

p:~yment of cllllrges. 'l1le Rcseller must certify tlult proper nouce has been ~:aven 

to the prcllllSCS owner/occupant ru such location. Proper notice must miX!t state 

a.nd federal rules for blocking StrYace due to non-p:~ymenL The Rcsellcr is 

responsible for oll costs incurred to disconnect or block the Jocntion from 

serviee(s). 

Issued. January 29, 1996 

Thomas l llckcy, Sccrctorylf~r 
:o-60 Whitestone Expressway 
V.'hlte:.tone, New York 11354 

Effective: 
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SECTION 2 • RULES AND REGULATIONS 

2.5 Obligations or the Cust('mtr (continued) 

Stntc or Florida 
Original Sheet 30 

2.5.9 In addition to the other provisions in th.iJ Tariff, RescUers will be responsible for 

secwing and maintaining all ncccmry state c:c:rtifiCiltions and wilTs o.nd P.C.C. 

wilTs for opcmring 115 a R.:seller and for complying with the rules and regulations 

115 set forth by the Comnussion. Funher, lhe Rtsc:ller also o.ssumes full 

responsibility for complying with the Communications Aei Md the rules. 

regulations. and decisions or the f'edeml ComrnuniCIItion Commission. Failure to 

comply wilh any term. rule. or regulation of this Tariff may resuh In the Company 

immediately and inevocably termiMung scrviec:(s) without iocurring My h11bilhy. 

Notification of termiontion of servrec:(s} may be done iu person or in 'oYTiUng. 

l....ued: January 29, 1996 
Thomas Hickey. Secr11UU')'rrreasurer 

10-60 Whhc:Sionc ExprCiSWBy 
\l.'hhc:stone, New York 11354 
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SEC110N 2- RULI!S AND REGULATIONS 

2.6 Application l~or Service 

ro obtain serviee other than the Compnny's Prepaid Calling Card RfVl<.A:, the: Applic311t 

must sign nnd complete a scrviee agreem~nt and sign a lc:ucr of ~~&cncy. nw Applieant 

nnl!.l nlso establish ~'fed it snllsfactory to the Comp311y liS provided In Pnrngruph 2. 7. 

2. 7 F•Aab!ishment of Credit 

2.7.1 Applicant 

f or nll services exeept for the Comp311y'$ Prepaid Calling Cnrd scrvic~. the: 

Comp311y reserves the right to require all Applicants to cstoblish credit wortbint$5 

to the reiiSOnablc snlisfnclion or the Company. Upon receipt of the si1Jned 

nppliCII': 111, the Applieant will be deemtd 10 lulvc authorized the Company to 

obtain such rouune cn:dit information and verification as tlte Cornpnny requires 

2.7.2 CustOmer 

If the eondiuons of services or the basis on \lihich credit Wll.\ origlnnlly cstnblished 

lulve mmcrially changed, nn cxJ.Stmg Customer may be required 10 establish 

additional credit. The Company reserves the ril!ht to examine tl1e credit rt<'ord 

and check lhe referc:m:cs of any Customer nt any time. 

2 ll Customer Oepo$its 

n e Compnny docs not collect deposits for lnt.ra.stnte service 

I~'Ued: January 29, 1996 

'Otomas Hicke). Sccn:taryiTTC3SUrer 
30.60 Whitestone Expressway 
Whitestone, New York 11354 

Effeeuve: 

j 
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2.9 Payment For Services 

Suue of Florida 
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2.9 I Bills are prepared by the Company. Bills are rendered monthly and nre due upon 

reccipL Charges are p:~yable only in United SUites c:urrency. Payment may be 

mode by cash, chec:k, money ordef', cashier's check. or electrOnic: ".;rc uunsfer. 

Chxk.s should be mode p:I)'Oble as ruuned on the bill and should be sent to the: 

llddrc:ss as I isted on the bi II. 

2.9.2 The billing period is one month. Invoices ore sent to the Customer's current 

billing address no Inter than thirly (30) days following the close of billing. Clwg~ 

may be assessed for unoilled tmffic up to two years in arrears. 

2.9.3 lin Customer presents ru1 undue risk of nonpayment at nny time. th~: Company 

may require the Customer to pay its bills in Cll•h or the equivalent or cash. 

2.9.4 Customers who present un Wldue risk may be required atony ume to provide the 

Company such other assufiUIQCS of. or security for. the p:l)'menl of the Com pony'$ 

charges for its services a.s the Company may deem necessary, including. ,...;thout 

limiuuion. odvaocc payments for service. third party guaruntccs of pnymcnl. 

pledges or other grants of sceurity intercsiS in the CustomerD' IISSCIS. r.nd similar 

armngemc:nts. 

bsucd Jnnuary 29, 1996 

Thomas Hickey, Sccrewylfreasurer 
30.60 Whitestone ExprC$SW11y 
Whhustone, New York 11354 

I::.ITecuve: 
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SECTION 2 - RULES AND REGULATIONS 

2.9 Payment F'or Services (continued) 

2.9.5 In det.ennining whether u Customer presents an undue nsk of nonpayment, lhc 

Company shall consider the following faclors: (A) the Customer's pn)ment 

history (if any) with the Comp311y and its nffiliotes, (D) Customer's obihty to 

demoiiSIJ'IIte Cldequnte ability tu pay for the service. (C) credit and rthtted 

mformntion provided by Customer. l11wfully obtoined from third parties or publicly 

ovoilllble, and (D) information relining to Customer's mnnngemcnt. owners and 

affiliates (if any). 

2.9.6 All clulrges for Prcp:Ud Calling C4td Services must be.: ('aid in advance. No 

Prepaid Calling CMd PrN will be.: activated until payment. in U. S. Dollars and in 

full. hBs been received by the Company. If the ('w.tomcr pays via check. tht PIN 

is oct.ivuted after the cheek cleat1 the bank. 

. 
2.9.7 Di.sputcs '~ith r-cspeQ to clulrges must be presented to the Comp;my in wnung 

within 1wo months from lhe date the invoice is rendered or such invoice \\111 be 

deemed to be correct nnd bindtng on the Customer. Written responses muM be 

scot 10 the Company's custOmer service organization ns per Pnmgruph 2.10. 

2.9.8 In lhe event the Compnny incurs fees or expenses, tncluding nnomey's fl.d. in 

collecting, or attempting lO collect, any cl:wges O\\ed the Compnny. the Customer 

will be liable to the Company for the payment of all such fees nnd expenses 

reasonably incurred. 

lssud January 29, 1996 
Thomas Hickey, Sccre~~~rytrrensurcr 

10-60 White~1one ExprCS$WBy 
Whh•ston.e, New York 11354 

Effective: 
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2. I 0 Customer Service 

2.1 0.1 Oenerol 

• • 
SECJ10N 2 • RULES AND REGULATIONS 

SUite of rlorida 
Origrnal SIK-ct 34 

Customer service mny be contacted in writing at 30-60 Whitestone ExprtSSWII}', 

Wiritestone, New York 11 354. 

2 .• 0.2 Customers Subscribing to Prcp:lid Calling Card Service 

Customers may contnct customer service by diJlling Btoll-frce 800 number. fhe 

800 number is listed on the Prep:lid CaiJing Card. Customer scrvit~ 

representatives nrc avnilnble 8:00AM to 9:00 PM eastern time seven dllys o week 

excluding holidays. 

2.1 0.3 Customers Jubscribing to All Ower Services 

Customers may coniJICt customer service oy dinling o toll-free 800 number. The 

800 number is listed on the bill. Customer service represcntathcs nrc uvruluble 

8:00 AM to 9:00 PM ea.~cm time sever. days a week excluding holidays. Aficr 

hours and on holidays. the Customer may ~h 8 Compuny reprcsentothe by 

using 8 pager. 

2.1 0.4 Billing Inquiries 

Billing inquiries must be submitted to the Company In wrilinK. If the Customer 

is not satisfied with the Compnny's resolution of o billing inquiry, the Customer 

may make application to the Commission for review and disposition of the mtlltcr. 

I!ISued January 29, 1996 
Thomzu llickcy, Secrctoryffreasurcr 

3(1 60 Whitestone Expresswny 
Whitestone, New York 11354 

Effective: 
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SECTION 2 RULES AND REGULATIONS 

2.11 Cancellntion By Customer 

2 .I 1.1 General 

A Customer rru~y cancel service by givlnl! thirty (30) dnys' written notice to the 

Company. Such notice should be ru:ldresscd to the Company's customer service 

organization at the address s~IOcd In Pnragroph 2 10. 

'l. ll.2 Clmomer With Switched Ac:eess 

(A) Customer Provisioned Via The DUC 

Cancellotion of the Customer's service wlJI be effective when the l.t:<.: 
changes the PIC code or when the DUC or CAP cnncels the service. 

(D) ustomer Provisioned Via The Company 

Cancellation of the CUSiomer's service will be effcclive when the U C 

changes the PIC code or \\hen the Company cronccls the service:. 

Issued: Jlllluary 29. 1996 

Thomns Jhckey, Secn:Uir)'ffre:tSUrer 
J0-60 Whitestone l'xprc:ssw;!y 
Whitestone. New York 11354 

Effective: 



• • 
PHONETIME, Inc. 

SECTION 2 - RULES AND REGULATIONS 

Sltltc of Florida 
Origlnnl Sheet 36 

2. I I Cancellution By Customer {continued) 

2. I 1.3 Customer With Dedicated Ac:ccss 

(A) Customer ProVIsioned Vaa TI1e OUC 

Cancclladon of the Customer's llerViee will be effective when the OUC 

cancels the ser\'iee offered by the Company or when the Cu.~tomcr· s 

Uedicatcd Aecess f~~~:ilities ore moved to another CliJ'ricr. 

(B) Customer Provisioned Via The Company 

Cancdlndon of the Customer's service will be eiTcctive when the Cumpany 

c:anccls the service or when the Customer's Oedicated Access focilities ore 

, lved to another carrier. 

Issued: Jlllluory 29, 1996 

lllomas Hickey. Sccm.aryfTreasurer 
30-60 Whitestone llicpreuway 
WhltCSI.One, New York I 13S4 

Effeeuvc: 
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SECTION 2 - RULES AND REGULATIONS 

2. 12 Cancellation By Compnny 

The Complllly may terminate serv!ce lO lbe Cu.Yoma- upon five (S) days' written nollce 

to •he Customer for any condition listed in Parngroph 2.2.5. If the Company delh·ers the 

notke to th.: Customer's premises. it will be left in 11 conspicuous place. When notice IS 

~noilcd. the notice will he in 11 sepamtc mniling, nddressed 10 the C~1umcr's lnst known 

ad.iress, ond mailed first class or c;omc type of express over night delivery. The selection 

of the rne!Md of delivering the notice is made by the Company. 

The discontinunncc: of servicc(s) by the Company pursua:ll to this scction does not rth~e 

the Customer of any obligarions to pay the Comp;u~y for charges due and owing for 

Scrvice(s) furnished up lO the tlmc of diiCXlntinuance. The remedies set forth hctein will 

not be exclu., ive ond the Company will at nil limes be entitled to nil righu nvniloble to 11 

under either low .. equity. 

2. 13 TimingofCalls 

Timing of calls hegins when the e~~lled party answers the cnll (i.e. wben two way 

communications nrc eSJnbllshcd.) Answer detection is based on standvd industry oJIS\\cr 

detection methods including hnrdwan: nnd 110ftwnre answer detection. Chnrgeable time 

CJJds when one of the panics discoJmccu from the call. 'J11ete ore no billing .:lnrges 

applied to incomplete calls. 

2. 14 Rate Period~ 

There nrc two mte periods. They ore peale ond ofT-peak. The peak mtc period is 8:00 AM 

to but not Including S:OO J>M, Monday through Fridny. The off' peak rate period is nil 

other tl mcs. 

l!o.Sued JMUIIr) 29. 1996 
ll·omas Hickey. ~rewyffreasurcr 

.1~ Whitestone Express\\'P)' 
WhilCSione, New York 11354 

I'ITcc:uve: 
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SECilON 2 - RULES AND REGULATIONS 

State 11f Horidll 
v•iginnl Sheet JS 

2.1 S Initial and Additional Period 

Calls nre billed in vnrious increments dcpendin& on the service subsaibcd to by the 

Customer. For all ~rvices, frnc:tions of :111 incremem nrc rounded up to lhc ne\t highest 

ircrcmcnt. Initial period nnd addioonnl period are shown for each service in th( rote 

tnb'<:$. 

2.16 Rounding 

Usage charges apply to all completed c:nlls. TIIC US3ge charges for eacb completrd C31l 

during 11 billing month will he computed. If the chorg<! includes a frnction of 11 cent of 

S.OOS or more. the frnclion is rounded up to the next higher whole cent. Otherw1se. the 

charge i:. rounded down to th.e next lower whole cent. 

Issued JnnWII)' 29, 1996 
llwmu Jllekey. Secretaryffi"Cli.SUrcr 

J(.\.6() Whitestone l:!xpresswny 
Wl.itestone, New York 11354 

Effecove: 
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SEcnON 2 ·RULES AND REGULATIONS 

2.17 Tnxcs 

2.1 7. I Genernl 

In oddition to the chnrges specifically pertaining to services. cenain fedc:rol. state. 

and local sun:hnrges, lliXes, nod fees opply to services. These tnx~. surcharges. 

dJld fees nrc calculated based upon the point of originntion of the call, the r.oint 

of tenninnlion of the call, the lcn~:~lh of each call, w\d the tnxing jurisdlctiun's 

rules w\d n:gulolions. 

2.17.2 Prep:tid Calling Cntd Services 

T!lc rotc per unit indicated in Sc~:uon 4 of this Tnriff is i.tchuivc of nil surchlll'ges. 

tnxes, nnd fc;·• 

Issued Jnnunry 29, 1996 

Th"rnas Hickey, SccrecAryfr reasurer 
30-~ Whit~:stonc E"pn:sswuy 
Wh••cstonc:, New York IIJS4 

Effecth·c: 
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2.17 Tn.xes (continued) 

• • 
SECTION 2 • RULES t\ND REGULATIONS 

Suue of I• lorida 
Origmal Sh~et 40 

2. I 7.J All Other Scn1iccs 

All federnl. stntc. and loc.l tax~. su~cs. and fees (i.e .• $31e<; tnx, gross 

reo;ipts taX, municipal utilities tax. etc.) nn: listed on the Cus1omer's invotces. nnd 

••:des.. othenvisc specified herein, nrc not included in the mtes listed in Section 4 

of this T nriff. 

A Customer chlimiog lAX exempt status must provide the Company with copies or 

all I.a.'( Exemption Certificates and documents required by the Company at th~ time 

service i& ordered in order to be gmnted laX exempt ruuus. fnilure to provade the 

required documentation ot tho time service is ordered will result in nll tnxes as 

noted herein be. ; levied by the Company on the Customer's service and the 

Customer will be responsible for the payment or oil such chorges. AI the 

Comp31ly · s optio"' the Company may DCCOrd the Customer lAX exempt status upon 

teccipt of the required doc.umentation ofter service is ordered. However. the 

Customer will be billed for all opplieoble IAXes and responsible for the payment 

of snma: unti I such time as the Company has ceased billing the npplicuble taxes. 

Tile Company is not liable for refunding the nmount of the IIIXCS paid the 

Customer. The Customer is responsible for seeldna refunds for such UIXes from 

the oppropri;lle laXing authority. Failure to pay the npprupricue wces prior 10 lliX 

cxl'mpt status bcin1:1 accorded by the Compwty will resuh in termination of service. 

2.18 Fr11ud Conll\..1 

If tile Customer notifies the Company llwt n particulnr Prepatd Calling Cord h:b been lost 

or stolen prior to the actlvntion of its PlN. the Comp311y will usc Its best efforts to ensure 

tlult such PIN is not nctivnred. 

Issued Jonunry 29. 1996 

ThollUIS Htc:·ey, SccretoryiTtea$\11'« 
J0-60 Wht mane ExprcSSWIIy 
\Vhitestone, New York I 1354 

Effective: 



• 
PI I ONETIME. Inc. 

• 
Slllte of Floridll 

Origi1111l Sheet 41 

SECTION 2 - RUtES AND REGULATIONS 

2.19 Restorntion of Services 

The use and rcscorntion of services in emergencies will be in IICCOrdnnce with the prionty 

system b-pecirlcd in Part 64, Subpan D of the rules nnd regulacions 01 the Federnl 

C lmmunicnlions Commission. 

2.20 Pro•notiorul Offering.s 

The Company 11l4y, from time-to-time, engage iu spec:tlll promotional SCIVlce offerings 

designed to nttrnct new Customers or to Increase existing CUstomer's 11\YIIICOCSS of a 

particular service offering. These promotional offerings mny apply only to c:crtnin ~rvicc 

ammgements, nnd mny be limttcd to certain dates, times. nnd/or locations, 

:!.:! I Minimum Call Completion Rate 

A Customer can expect a call completion nile (number of calls completed I number of cnlb 

attempted) of not less tbnn 97% during pe4k use periods .. 

l"'ucd. Jnnunry 29, 1996 
Thomas Hickey, Sccrc:uuyrrrcasurcr 

30-60 Whitestone expressway 
Whitestone, New York 11 3S4 

HlecU\c: 



• 
PHONETIME. Inc. 

• 
State of Florida 

Orlginnl Sheet 42 

SeCTION 2 - RULES AND REGULATIONS 

::! 22 J>ctcrrrnnation of Airline Milengc 

Cnlculntion of distnnce is in accordance witb tbc V&H coordlrwtc system. 111c airline 

milengc between rnte centers or POPs is detc:nnined by applyina the fonnula below to the: 

vc:n1cal nnd hori?..ontal (V&II) coordinates associated \l.ith the rate: ec:ntc:n involved 1ne 

Underlying Carrie' USC$ the: rntc centers and IWOCioted vertical and horizontAl coord!ootes 

that nrc produ~ by Bell Communications Resenrch in its NPA-NXX V &. H Coordmates 

Tape and in NECI\ Tariff No. 4. 

FORMULA: 

I ssuc:d: January 29, 1996 

I (VI - V2)1 +(Hl - H2)1 

~ 10 

Tholllll.> Hickey, SecrcuuyiTrc:asu:ra­
J0-60 Walitc:stone l!xpresswny 
Whiteston:. New York 11354 

Effective: 



• 
PHOJ\'ETIME. Inc. SUite of Honda 

Original Sheet 43 

SECTION 3 - OESCRIPTION OF SERVIC~S 

3 .I Outbound Services 

11.1 Generol 

All scrvlces an: interstate offerings. lntrnsllltc service is W• odd-on sm ice 

avulloble only if the Customer Sllbscribes to the Company's interstate offerln11 

All Switched Access services ore only available in cqwtl access oreos. All 

Dcdicnted Access services are available swewide TIIC sc:le.:uon of the DUC' i~ 

I1Uide by t.bc: Company. 

3. 1.2 Switched Access Services 

(A) PIIONETIME Dial I 

J>IIONETIME Dial I (JCC tariff $beet 51) is an outbound only. long di!tnn<:C 

r•' cmg piau for Customers usmg S"'itchcd Access to reach the long dlStllllcc 

network of the DUC. J>IIONETIME Dilll I is avuiloble to Business 

Customen. 

l~ued. January 29. 1996 

Titomos Hickey, SccreiDI)'f frcnsurer 
30-60 Whitestone: F.xpres5\\-4Y 
Whitestone, New York 11354 

I'IT«~tve: 



• • 
I'IIONETIME. Inc. 

SECTION 3 • OESCRJP110N OF SERVICES 

Stnte of Florida 
Ongilllll Sheet 44 

3. 1 Outbound Services (continued) 

3.1.3 Drdicnted Access Services 

(A) PHONETIME Direct 

PH ONETIME Direct (sec Ulllffsheet S2) is on outbound only.long distnnoe 

pricing pion for Customers lhnt utilize Dedicated A~ to reACh the 

Company's switch or the DUC's POP. The Customer is responsible for 

oblllining the Dedicated Access required co provision thts service. 

PHONETIME Direct 800 is ovnllablc to Dusiness Cw.comers. TI1e:rc ore 

three rotc levels depending on AA TU ot the time the order for service is 

provisionr ' by the Com pony. 

Rate l..evcl AATU 

I Less Thnn sso.ooo 

2 SSO.OOO Out Less Tlum $100,000 

3 $100.000 & Above 

If the Customer's ovc:rogc monthly usage dec:rc:ases to below SO% of AA TU. 

the Company reserves the right to change the Customer's rotc level. Por the 

purpose: oi determining nvcrogc: monthly usngc. 11 pnrtinl billing month is not 

used in the cnlculntion. A vcrnge monthly usage is cnlcuhucd using n 

minimum of three full months' billing. 

I ~SIIcd · JrulU•IfY 29. 1996 
Thomas ' licliey, Sc:erctnryffrelSUI'Cr 

30·60 Whitestone Expressway 
Whitestone. New York 113S4 



• • 
PIIONlniME, Inc. 

SECTION 3 - DESCRJPTION OF SERVJCP.S 

3.2 Inbound 800 Services 

3.2. 1 Genernl 

SUIIC of Floridll 
Originnl Sheet 45 

All services are interstate ofrmngs. Intrastate service is an odd-on service 

ovnilable only if the Customer subscribes to the Comp;my's interstntc offering. 

Inbound service pcnnltll c:nlls to be completed to the Custvmer"s locnuon without 

charge to the calling party. Access to the service is gu!ned by dialing o ten digit 

telephone number, (1100) NXX-XXXX, which terminates 111 the Customer's 

loeatlon. 

3.2.2 Services Terminating Vta Switched Aeees., 

fA) PHONETJME 800 

• IIONETTME 800 (sec tnrifr sheet 53) is an inbound only. long di..tnnce 

pricing pl1111. Colis are origiMted from any point in the stole on :my type 

of access but are terminated vu1 Switched Access Jines in the terminating 

city. PHONf!TIME 800 is nvnllnblc to Businc.ss Customers. 

Issued January 29. 1996 

Thomas IIJekcy. Sccrei.Ul)'ffreasurcr 
30-60 Whitestone ExprCSSWIIy 
Whitt-,tone, New York 11354 



• • 
PHONETIME, Inc. 

SECJlON 3 - DESCRJPTION OF SERVJCES 

SlAte of Florid:! 
01 igilllll Sheet -16 

3.2 Inbound 800 ServiCC!S (contirued) 

3.2 .J Services Terminating Via Dcdluted Ac:ces.1 

(A) PHONETIME Direct 800 

PHONETIME D~t 800 (sec lllrifT sheet 54) is Ill! inboWld only, long 

distance pricing pion. Co.lls lllC originated from ony roint in the state: on 

o.ny type of ru:cess but lllC terminated via Dcdicoted Acx:ess lines between 

the Customer's premises ond the Compru1y's switch or the DUC's POP. 

PHONETIME Direct 800 is ovo.ilable •o Business <:ustomcrs. 

Issued: JanWII)' 29, 1996 
Thomas Hickey, Seeretaryffrcasurer 

30·60 Whitestone Expressway 
Whhcstonc, New York 11354 

Effective: 



• 
PHO~ETIME. Joe 

• 
SUIIC: or Flondn 

Ori~n:~l Sh«c 47 

SECfiON 3 • DESCRIP110N OF SERVICES 

3.3 Directory Assiswlce 

3.3.1 Oe$criplioo or Service 

lntnlSUlle Directory Assistance (see uuiff sh«t SS) invohes the supplym~J ol 

assistonce in dc:lcnnining or auempdng to delc:nnine the 1elcphooe number of ,, 

pany . 

.1.3.2 A vnilability of Service 

Directory assiS1ance is available lO any Customer tlwt has ICteSS 10 the dtrtetory 

assistance bureau of the DUC. If a Cus1omer whh Swilchl:d Access calls direc1ory 

assistance for a tall within ics 8I"Cll code, ~ tal l is handled by the I eC. If a 

Customer with Switched Access calls directory nssistMce for a call wuhin lhc SUite 

but oucside of i1s an:;t code, the call is ruutcd to cltc DUC for handling Customers 

wi1h ,.. -dicated Access must program 1heir PBX 10 rou1e directory ossirumce calls 

over their Swilched Access lines. 

Issued: January 29, 1996 

Thomas Hickey. Sec:n:Uit)'frrCASurcr 
30-60 WhhcsLOIII: Expr~sway 
Whilestonc, New York 11354 

rm:ellve: 



• • 
PIIONFTIME. Inc. 

SECTION 3 - OESCRJI'TION OF SERVICES 

State of Aoridil 
Ongin:tl Sheet 48 

3.4 Prepaid Culling Card Services 

3.4.1 General 

All Prepaid Calling Card services :li'C intCfSUltc offerings with the Cardhold.:r 

ha\in6 the option of using the P,'qlllid Calling Card to place calls within the Suatc. 

3 4.2 PI lONE TIME Card 

(A} Dcsc:ription of Service 

The: PHONE TIME Crud ~rvtcc (see tnriff sheet SS) Is n prepaid !ong 

disUJ.nce service chot alloW!! Cu.~tomcr's to oblllin a predetermined WJtount 

of access • the Company's long distance lic:rviCC$. Tlte cotd is a dollar 

bi1sed service, meanang there Is a fiXed amount of dollo.rs (i.e., SS. $10, $20, 

SSO, or some other denomination) available to the C~omcr who purchases 

II cotd. 

PHONE TIME Card service is offered via "800" occc:ss numbers IISid is 

ovoilablc lO o Cardholder from a touchtone phone. fhc CardhoiJer dials a 

toll-free 800 number. fhc Cardholder henn recorded ~e$ Lluu guide 

the Cardholder through the Platform. The Platform validates the 

Cardholder's PIN, determines wh..rther time remains on the card nnd, if so, 

completcs the cnllto the called telephone number dialed by tho Cnrdholder. 

The Cardholder is verbally Informed of the ovoiloble halnncc of the l'rc:p;ud 

Calling Card account. 

l ~>:>ucd . Jnnual') 29. 1996 
·ntonw.. '"lickey. Sc:crewyffrcnsurer 

30·60 1/hiteStonc f!xp~y 
Whitest me, New York 11 354 



• • 
J>JJOh'IITIME. Inc. 

SEcnON 3 • DESCRJPTION OF SERVICES 

Stnte of Florida 
Origant1l Sheet 49 

3.4 Prepaid Calling Cord ServiC".J (continued) 

3.4.2 PHONE TIME Card (continued) 

(A) Description of Service (continued) 

Calls ~ real·llme ruled dunng call progre5Sion. 11lc toull price: of each 

call. includina applicable tAXes. is calcuhucd on the b3sis of u~ge and is 

deducted from the available uccount 001= IWOCiated with ench PHONE 

TIME Cord. rhe Plotfonn debits the C111dholdcr'.s IICCOUJlt balance as the 

Cordholdcrs pla.:es o call. The Catdlulldcr receives a wammg tone one 

minute before •he baiOJlCC reoches uro. Colis 10 progress will be tem1iruucd 

when the bolanee renchcs ?.Cro. 

, e Cardholder may access the network from anywhere 10 the Stnt.e by 

dillling a wtiversal "800" number. o PIN. and the called telephone number. 

A Prepaid Cnlllng Cord Is not reusable once the u.owge has been exhausted. 

(D) Availability 

Prepaid Calling Cords nre ll\11iloble to Rcl.idc:ntial Customers and Business 

Customers. 

I s..~ January 29, 1996 

Thomas Hackey. Secretnryffrensurcr 
30-60 WhitCSUllle Expresswa) 
Whhc:Jtone. New Yt~rk JI3S4 

EfTeclhe 



• • 
I'IIONETIME, Inc. 

SECTION 3 • DESCRlmON OF SERVICES 

Suue of Flnndu 
OrlgliUII Sheet 50 

3.4 Prepaid Cnlling Cord Se~iccs (continued) 

(C) Feruures 

. I lllSln:cuons Available In Multiple LAn!JWliCJ 

'111c Company may mnkc uvBilable 10 the Cotdholdcr diiTcrenl 800 

access numbers for instruclions in English or SJ'o'lnish. or olhc:r 

languaees liS oppropriau: . 

. 2 Sequcnlinl Calling 

3.5 Billing incw-ents 

Sequcnlial c.'llllng nllows lhe Cardholder 10 rnoke severo! Clllls \vllhour 

disconnecting from the Platfonn nfier lhe completion of each call. 

Lenglh of initial pcrrod and lhe uddllionnl period for each Service the Company uffors mll} 

be found rn r.he role loblcs Included in Section 4 of this mr!IT. 

3.6 Rounding 

TI1e methodology used 10 round the price of n Cllll is covered in Pnrogroph 2.16. 

3.8 Minimwn Call Completron Role 

1 he minimum call romplelion role mny be found i• Pnrogroph 2.21. 

Issued: January 29, 1996 

'1110mas I lickey. Secrcuuyff reasurcr 
30·60 WhiiCIItonc Expressway 
Whitestone. New York 11 3S4 

I! ITeetivc: 



• • 
PIIOM!11ME. Inc. 

SECTION 4 - RATES AND CHARGES 

4.1 Outbound Services - Switched Access 

4.1. 1 PHONETIME Dial I 

The usoge rates arc: llS foliO\\:.. 

Initial Period Additiolllll Period 

30 seconds 6 seconds 

J>ealc Off Peak Pcnk OIT Peok 

$.1045 S.I04S $ .0209 $.0209 

• tate of Florida 
Origin:ll Sheet S I 

ls:.ued: Jnnuary 29. 1996 Effcctnc: 

Thomas llickey, Secn:uuyffreosurer 
30-60 Whitestone llicp~"''IIY 
Whitestone, New York 11354 



• 
PHONETJME, Inc. 

• 
State of F~mdn 

Original Shcel S2 

SEC1 10N 4 • RATES AND CHARGES 

4.2 Outbound Services • Dedic:ued Acce:IS 

4.2. 1 PHONETIME Direc1 

The usage rates on: as foUows: 

Rate Le\.:1 

I 

2 

3 

Issued JMWII')' 29. 1996 

Initial Period 
6 seconds 

r•w Off Peak 

$.0179 $.0179 

$.0174 $.0174 

$.0169 $.0169 

ThomAS Hickey, Secretnry/Treasurer 
30-60 Whitestone Expressway 
Whitestone. New York 11 354 

Additional Period 

6 seconds 

Peale Off Peak 

$.0179 $.0179 

$.0174 $.0174 

$.0169 . $.0 169 

Effecll\~ 



• • 
PIIONETIME. Inc. 

SECTION 4 • IV\ TES AND CHAROES 

4.3 Inbound 800 Services -Terminating Via Switched Access 

4.3.1 PHONETIME 1100 

The usage mtes are as follows: 

Initial Period Additional Period 

30 seconds 6 seconds 

Peak Off Peak Pellk OffPcnk 

$.1095 $ .1095 $ .0219 $.0219 

Sllltc of Flmu.l,, 
Ori1.1inal Sheet ~ 1 

Issued: January 29. 1996 EffcctJvc: 

Thomas Hickey, Sec:rewyffreasurer 
30-60 Whitestone Express,wy 
Whitestone, New York I 1354 



• 
PHONETIME. lDc. 

• 
SUite of Flond3 

Original Sheet S-1 

SECTION 4 · RATES AND CHARGES 

4.4 Inbound 800 ServiceG • Terminating Vln Ocdicotcd Ac:c:c:ss 

4.4.1 PHONETIME Direct 800 

The usage rates are as follows: 

Rllte Level 

I 

2 

3 

Issued: J11nuary 29, 1996 

loitlol Period 

6 sc:c:onds 

Peak OffPenk 

$.0189 $.0189 

$.0184 $.0184 

$.0119 $.0179 

lbomu I hc:key, Sec:rctnryrrn:nsun:r 
30-60 Whitestone Expn:sswny 
Whitestone. New York 11354 

Addluol\lll l)eriod 

6 seconds 

Pcok Off Peal. 

$.0189 $.0189 

$0184 $0184 

$.0179 $.0179 

EITcctlvc: 



• • 
I'IIONETIME. Inc. 

SECTION 4 • RATES AND CHARGE.~ 

4.S Prepnid Calling Card 

4.S. I PHONETIME Curd 

Initial Period Addiuonal Period 

I Minute I Minute 

S.2S S.2S 

4.6 Dlre.:tory Assistnnce 

n1c charge is S.8S per call. 

4. 7 Return Check Charge 

State or Honda 
Ongmal Sht."\:t ~ <; 

If o Customer's ch«k is returned by the b;mk. the Company may chnrae the Customer a 

return check chnrg.:. The amount of the return check cbnrge IS S I S.OO. 

Issued: January 29. 1996 
Thomll$ llickey, Secn:wryffrea.wm 

30.60 Whitestone Ex:presswuy 
Whitestone, New York I L3S4 

Effective: 



• 
PHONETIME, Inc. 

SECTION 4 - RATES AND CHARGES 

4.8 Exemptions and Specilll Roles 

4.8. I Discounts for Hcari,lg lmpnired Customers 

• 
Smte nf Floridll 

Original Sheet 56 

A telephone toll message "itich is conununicatcd using a tclecommunic.ttions 

devise for the: deaf {TOO) b) properly certilicd bc:W1og or speech imp;ured 

persons or properly ecru lied business CSUiblisbments or individuals e-1u•ppcd 'tl>ith 

fDDs for communicating -,;yjtb hearing or speech impaired nersons will receive, 

upon request, credit on clw.rges for cc:rwin intiUSlnte toll charges plu~-d between 

TDDs. The credit to be given on a subsequent bill for such C3l ls placed between 

TDDs " i ll be equnl to a S% disoount rn dilllcd C3lls using services which have 

no time-of-day pricing element. Those dialed ca.lls using a service which hils 11 

time-of-dlly pricing element will receive 11 credit on a subsequent bill c:qu3l to 

applying the: oiT-peak rote during all rate periods. 

A telephone toll message placed \in the relo} service \viii n:c:cive 11 cfuc<lunt of 

fifty (lt.~ pcrc;cnt of the time-sensiti\'c c:ement of the C3ll. If either par1y IS both 

heoring nod visually imp3ircd, !be discount will be she1y (60) percent of the: wuc­

sensitive element of the call. 

4.8.2 Directory AssistAnce for Handicapped Person 

There is no charge for up to lifty (SO) directory o.s.sistonec calls per month for 

calls placed by handicapped pc:T1101l,. S•1ch persons must contoct the <Am1pany for 

credit on the bill. 

lssucd: JaoUDr) 29. 1996 
ThomM Hicl.c:y. Secn:uuyffrc:4SUrtr 

30-60 WhitC$tOOC expressway 
Whiter;tone, New York 11 354 

Effective: 



• 
PIIONETIME. Inc. 

SECTION 4 - RATES AND CHARGES 

4.9 Restonuio11 of Service Clwges 

• 
Statc of Florida 

Ori gina! Sheet S 7 

All Services arc intcrsuuc: Services with the Customer having the opt;on of usmg the 

Service to place inll'USUite calls. Therefore, the Comp;my does not charge for the 

r:storntion of intrnstntc Service. 

Issued: Jnnuary 29, I 996 
Thomas Hickey, Secn:uuyffn:asun:r 

30-60 Whitestone Expressway 
Whitestone, New York I 13S4 
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PHONETIME. Inc. 

INDEX 

• 
State of FloridA 

Origin:!l Sheet 58 

Advance Payments ....................•............................ 32 

Apphastion for Service • . . . . . . . . . . . . . . . . • . . . . . . . . . . • . . . . . . . . . • . . . . 22. 31 

Dilling Period . . . . . . . . . . . . . • . . . . . . • . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . 32 

C~culation of Distance . . . . . . . . . . . . . . • . . . . . . . . ............• , , •..•••. 42 

Canrc:llalion by Company .....•... , •• •........................•.... .• 37 

Canc:eUation by Customer • • . . . . . . . . . . . . . . . • . • . • . . . . . . . • . . . . • . • . . . 35. 36 
Check =-hcets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-4 

Custome. 'iervicc . • . . . . . . . . . . • . . • . . . . . • . . . . . . . • . . . . . . . • • . . . • . . . . • . . 34 

0eJ>OSilS . . • . • . . • . . . . . . . . . . . . . . . . . . . . . . . . • . • • . • • • . . . . • • . . • . . . . . . . J 1 

Dc:scripuoo of Services . . . . . . . . . . • . • . . . . • . • • • . . . • . . . • • . • . . . • • 43-50 

Directory AssisiJUlee . . . . . • . . . . • . ••••.•......... , • . . • • . . . . . . . . 47. SS. 56 

Dir~:etory Assistance for Handicapped Person • • • • • . . . . . • . . . • . . . . . • . • • . • . . • . . 56 

Discounts for Hearing Impaired Customers . • . • • . . . . . . . . . . . • . • . • • . • . • . . . . • . . 56 

establishment of Credit ..•.......••..• ' ... ' .. ' ' ...... ' • • • . . . • . • . . . . • . 31 

Exemptions and Special Rates . . . . . . . . . . . . . . . . . • . . . . . . . . . • . . . • . . . . . . . . . 56 

Froud Control .....................................•••.....•...... 40 

lnbound 800 Services . . . . • . . . . . . . . . . . . . . . . . . ..•......•..... 45. 46. 53. S4 

lniunl and Additional Period . . . . • • . . . . • . . . . . . . . . . . • . • . . • • . • . • • . . . . . . . 38 

J ntCt'TlJJ)Lion of Service . • . • . . . • . • . . . • . • • • • • • • . • • . . . • • • • • • • • • . • • • • • . • 17 

limito.tJOr\S . . . . . . . . . . . . . . . . • . • . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . I I ·IS 

Minimwn Call Completion Rate • • • • . . . . . • . . . • . . . . . . . . • . . . . . . • . . . . 41 . 30 

Outbound Services ......•.••••••......•..........•.••..•••• 43. 44. Sl , 52 

Porogr~~ph Nwnbering Sequence •••••.•.•........• ......... •............. 7 

Payment for Services . . . . • . . . . . . . . •............ , • . • . . . . . . . . . • . . . 32, 33 

l'rcp:~id C11lling Cord Service •••... , , •. , .......... , . . . . . . . • . . . . • . • 48-50, SS 

Promotional OfTeriog.s • . . . • . . . . . . . . . . . . . . . . . . . • • . . . • . . . . . . . . . . . . • . • . . 41 

t.sued January 29, 1996 

Thomns I!Jckcy. Secrewyffreasum 
30-60 Whilc$\One expressway 
Whitestone, New York 11354 

EfTeclive: 
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Thomas Hickey. Secretnryn'!·easum 
30-60 Whitestone Exprcsswuy 
Whitestone, New York 11354 

cfTccuvc: 



• • 
ATTACHMENT I 

MANAGERIAL CAPABILITY 

Thomas HJckey Is Secretary I Treasurer and a rounder of PHONE'TI.ME. Inc. In 1?85, 

Mr. Hickey started Tempus lntematlooal, LTD, a ~or distributer or International 

financial pubUc:ations in New York and Connedkut. Mr. Blckey Is aiJio a prlnclpal In u 

new nnnnclal publication, "The New J.ndustrtalb1". Mr. Hlcke.y Is a graduate of the 

Collrge or De1hJ with a degree In business administration. 

Sam Tawfik Is President of PHONETIME, [nc. Mr. Tawfik has over nrteen yean or 

experience in sales, marketlng, and dlstributJon with tbe last two )tan In the field or 

telecommunications. Prior to j oining PTI, be founded a debit card compa.-,y. He bas 

degrees from both Lon& Island Unlverslty and Columbia University In buslness and 

rmance. 



• • 

ATIACBMENT J 

TECQNICAL CAPABILITY 

PRONETIME, lne. ls a switchless reseller. All switching and transport 

Is provided by the Florida certified underlying carrier. 



• • 
ATTACHMENT K 

FINANCIAL CAPABILITY 

CUKRENT BALANCE SDEET 

CURRENT INCOME StATEMENT 

STATEMENT OF RETAINED EARNINGS 
(MOST llECENT 3 YEARS) 



• • 
CERTIFICATIO~ OF FJNANCJAL STATEMENTS 

OATH 

STATE OF NEW YORK 

COUNTY OF NASSAU 

Penonally appeared before the UJidenlgDed, an officer duly authoriud to admloiste~· oatJt~. 

Thomas Hlckty wbo first beloa duly sworn, deposes and A )11 thai be Is Secretary I 

Treasuru or PBONETIME. lac., applkant In tbls application, that be has m~d the 

finandJll statements enclosed berdn u ATIACHMENT K and knows the c:ontents thereof. 

and that the statements made herein are true to the best of bl' knowledge and beJjef. 

Subscribed and~ore me, thls 
_ ___.,:?'-- day of , 

·~· 
lltOfWD lt. WOOf 

..._~=~ ...... ~ I 

c.c .... O; :=.c-.rw 
My Conunissioo ~plres ---- -- 7 

(Seal) 

_j 



A»Cb 
Current :wets 

Cash 
Ac>counts recet> able. less aii0\01U1CC for 

doublful .... .-.nu of ~s.ooo 

ln\'tftiOI) 

PPIIONimME INC 
BM.ANCBSHEET 
MAROHl. 1996 
(UNAUDITED) 

Prcp.1id c:xpen.ses and other curt'tnt asseu 

TtUICWTWlasseiS 

Office cqulpmc:nt and furniture.. 11e1 ol 
IICCUmulall:d dcpr:datloo o{ S7 ..562 

Uabllllln and Slotkhohlcr 'a Ddkh 
Cu~ntl1obthucs. 

1\ccoUIII$ payable 
No1e puynble 
Dcfemd m ·enuc 
1\c:crucd c.qlCI1SCS IUld other tumnl Uabllltlc:l 

514d<holdm. dd'ICll 

c- llOd;. oo sar nlue, IIUIIIorv~ 
wucd and OUlSiandiD& 2()0 &baR~ 

Aca•mulutd dcfacu 

Toulstoddloldcn' deticn 

T01al liabthtlca and itodcboldtn' ddlat 

s S20, 117 
~l. I~S 

62.1% 
3~. 112 

67.S91 

18,llll 

s 1.6-'6.039 

s 17$.1112 
l iO,OW 

3.616.412 
IIIS.66J 

4,1117.1117 

(2.$4 1.121) 

s 1.646.0'9 
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