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TO: 

• • 
VLORIDA PUBLIC SERVICB COKNISSIOK 

capital circle Office center • 2540 Shuaar4 O&k Boulevard 
Tallahassee, Florida 32399-0850 

JUKE 13, 1996 

FROM: 

DIRECTOR, DIVISION OF RECORDS~ORTIK~ ~~ 
DIVISIOK OP COMMUNICATIONS (WIL 1 WI~) ' ~ 

RE: 

DIVISION OF AUDITING ' FIKANCIAL YSI~JOMBS~~ 
DIVISION OF LBGAL SERVICES (BDHORDS)~J~ 

DOCKET NO. 960498-TI - APPLICATION FOR CERTIFICATE TO 
PROVIDE INTEREXCHANOE TELBCOMKONICATIONS SERVICE BY 
D.D.D. CALLING, INC. 

AGENDA: 06/25/96 - RIQOLAB AQINDA - PROPOSED AGENCY ACTION -
INTERESTED P!RSOKS KAY PARTICIPATE 

CRITICAL DATESr HONE 

CABI BACitGBOUJU) 

Section 364 . 337(3), Florida Statutes, reads as follows: 

(3) The commission shall grant a certificate of 
authority to provide intrastate i nterexchange 
telecommunications service upon a showing that the 
applicant has sufficien t t .echnical, f. inanoial, and 
managerial C"apability to provide such service in the 
geographic area proposed to be served. 

STAfF DISCUSSION 

I SSUE 11 Should the Commission grant 0.0.0. CALLING, INC. (OCI) 
a certificate to provide statewide interexohange 
telecommunications service within the State of Florida as 
provided by Section 364 . 337 (3), Florida Statutes? 

OOCUME!H I'll! "''llER -DATE 

06397 JUH 13 ~ 

FPSC-R£CJROSIREPORTIHG 



• 
DOCKET NO. 960498-TI 
DATE: J'une 13, 1996 

RECOKKBHDATION; Yes, ocr should be granted: 

• 
Florida PUblic service co-iaaion ce.rtif icate No. J..i.t.1. 

STAPF ANALYSIS: ocr filed an application with this Commission 
on April 17, 1996, to offer telecommunications service as a 
switchless rebiller in Florida . 

ocr •s exhibit of managerial qualifications (page 3- 5) 
reflects a satisfactory record in telecommunications sales , 
marketing and service. In regard to technical capability, ocr 
i ndicated in their application that the company will be operating 
as a switchless rebiller and wi l l rely on tne network ownership, 
operatic;,n and management of its underlyi ng carrier(s). 

The Division of Auditing and Financial Analysis reviewed 
ocr•s financial statement to determine tho company ' s financial 
viability (pages 6- 7). Based on the i nformation provided by DCI, 
the financial capability of the company appears adequate. 

ISSUE 2t Should this docket be closed? 

RECOMKEHDATIOH; Yes, if no person whose substantial interests 
are affected by the Commission's Proposed Agency Action files a 
protest within 21 days of the issuance date of the order. 

STAFF AHALXSIS: This docket should be closed if no person whose 
substantial inter ests are affected by the Commission ' s Proposed 
Agency Action files a protest within 21 days of the issuance date 
of the order. 
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• 
BRUCEROBJN 

Mr Robin has bc:c:n c:onsullang to business and indusny throughout the Umted States 

since: 1974 and acuvc in the: Ions distance rc:salc business smcc: 1988. 

8 A. in Communicanons from the University of Miami 

For over twenty years. Mr. Robin has worked as an mdepc:ndcnt telecornrnunicallOn~ 

consultant to Fonune 500 companies and, 1ince 1988, he has been actively engaged in 

long distance resale programs. Before founding the finn of Robin Coruultins 

International, he was affiliated with the Los Angeles Times as a Telecommunications 

Manager, during which time be served on the Board of Directors of the 

Telecommunications Association (TCA) and was chairman of the TCA lntcrconn,.ct 

Comrninee. Mr. Robin's tich.ievements include: 

• Pnncipal-in-Chargc of many complu tclecornrnun.ications and nctwotkmu 

projects 

• Principal-in-Charge of over 200 cable and PBX projects for Hcalthcate facthties 

Principal-in-Charge of over 40 Shared Tenant Service (STS) projecu. 

Pnncipal·in·Charge of many voiceldata nctworkins projects involving mtcrowavc: 

and other wireless systems design, procurement and implc:mc:ntation. 

Princ:ipal-in-Charl:e of Hospitality Technology systems for dozens of domestic: and 

international propenics. 

• Pnncipal-m-Chargc: of majo• cable plant dc:stgru and implc.mc:ntauon 

Analysts of International Vinual Networlcs fo.1 bll\Jcini clients. 

Troubleshooting or suftware problems on major PBX Jlroducu for various clients. 

• Development of computer software: to facilitate the am lysis and design of system 

networks. 

• Direct involvement in designing and implementing hundrc:ds of 

Tclcconununications ~vstcms. 

• Analysts of large systems for colleges, uruversiries, and studios. 

Assistance to Fortune 100 firms in tdecorrununications plAnning. 

• Lccrurer to the Auociatjon of Legal Administrators. American Management 

Association, HTCA. 

• 

• 

Member of the: TCA Vendor Council. 

Expert Witness in Telecommunications and Security mailers . 

Member ofTRA 

Mr. Robin was a founding member of the Society <Jf Telecommunications Consultants 

(STC), a member of the Hawaiian Telc:cornmuni~tions Association (HTCA), the TRA 

and has sesvc:d as a fleulty member of Golden Gate University's M.B.A program in 
Telecommunications Managemenc. 
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• 

EXPERIENCE 

James R. Rautio 
810 Moani'Aia St. 

Honolulu, HI 96821 

• 

AUGUST 1993-present R.R.V. ENTERPRISES, INC. 

Feb. 85-May 93 

1971-1985 

EDUCATION 

VICe President-CEO 
Company is a contract reseller and marketer 

of residential long distance services nationally. 

• Designed, produced and implemented a nationallonQ distance 

program reselling carrier services. 
• Developed, trained and managed national dealer sales 

force of 256 Independent agents. • -
• Buill a solid block of business billing $5 Million+ monthly . 

HOTEL EXPRESS MARKETING OF HI,J'lc. 

President 
Distributor of Hotel Express. a national discount hotel travel club 

designed for and selling to the general public on an annual 

membership basis. 
• Designed and implemented a unique sales fonnat for marketing 

product. 
• Trained and motivated a sales staff of 45 generating $6 Million 

in annual revenue. 
Won top national sales awards 1988, 1989, 1990, 1991. 

TREASURE CHEST PUBLISHING L TO. 

President 
National company specializing in consumer benefit programs 

Grew company to number one in industry, billing over $10 Million 

annua!':t· 

University of Oregon 
B.S., Major, Pre-Med.-Minor, Business AdministratJon 1968 
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• • • 
State of Flori- • 

l)ublit &trbict ~mmi~~ion 

-M-E-M-0-R-A-N-D-U-M-

DATE: June 3. 1996 

TO: Tom Williams, Division of Communications A t..N' 
FROM: Sonja Jones, Division of Auditing and Financial Analys is !IL-~ A-P_C-- ~ ./,/x 

RE: Docket No. 960498-TI, D. D.O. Calling, Inc .• Financial Analysts for Certi({Jfc' • '10'' 
Application for Intrastate lnterexchange Telecommunications Service 

Section 364.337 (3). Florida S~atutes. requires the following: 

11lc commission shall grant a certificate of authority to provide intraslate 
intc:rcxchangc: telecommunications service upon a showing that the applicant has 

sufficient technical, financial , and managerial capability to provide such service in the 
geographic area proposed to be served. 

Also Section 364.01 (3) and (4) states that: 

and 

(3) The Legislature finds that the compeutave provision of t.elc:communlcations 
service, including local exchange t.elccommunlcations service. is in the public interest. 

(4)(d) 11lc Commission shall exercise its exclusive jurisdiction in order to: (d) 
Promote competition by encouraging new entrants into tc:lccommunications markets 

Regarding tbe showing of financial cap.1bility. the Finance siAff has analyzed the: unaudited 
financial statements of D.O. D. Calling. Inc. (DOD) for the fN r-month period ending April 
30. 1996. An audit could change one's opinion of the company's financial condition. As the 

attached schedule shows. DOD has adequate liquidity and profitability but marginal 
ownership equity. 

In this mutter. ODD is asking for a certificate to provide IXC service. S!aff notes the 
limited nature of the application 111id that no customer provided funds a;:pear to be at risk. 
For purposes of granting a certificate based on the financial information provided. tllC 
financial capability appears adequate 

cc: Division of Legal Services 
Division of Records and Reporting 

_.,. / 



. . . .. 
DOCKET NO. 960498-TI 
D.D.D. CALLING, INC. 
IXC CERTIFICATE 
FINANCIAL ANALYSIS 

• 
FROM UNAUDITED FINANCIAL STATEMENTS 

CURRENT ASSETS 

CURRENT LIABILITIES 

CURRENT RATIO 

CASH 

COMMON EQUITY 

TOTAL DEBT 

TOTAL INVESTOR CAPITAL 

COMMON EQUITY RATIO 

NET INCOME 

RETURN ON EQUITY 

NMF = No Meaningful Figure 

FOR THE FOUR 
MONTHS ENDING 

APRIL 30, 1996 

$43,464 

0 

NMF 

43,464 

13,464 

30,000 

43,464 

31% 

13,364 

99% 

• 
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