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FLORIDA PUBLIC SERVICE COMMISSION 

Capital circle Office Center .. 2540 Sbuaard Oak Boulevard 
Tallabaaaee, Florida 32399-0850 

June 13 , 1996 

TO; DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO) 

FROKI 

REI 

AGENDA; 

DIVISION OP COKKUWICATIONS (HAWKINS)~~ ~ 
DIVISION OP LEGAL SERVICES (BDKOWDS) 

DOCKET NO. 960478-TI - CANCELLATION BY FLORIDA PUBLIC 
SIRVICE COKKISSION OF INTEREXCHANGE TELICOXKUNICATIONS 
CIRTIPICATE NO. 3531 ISSUED TO CRG INTZRHATIONAL, INC. 
POR VIOLATION OP ROLl 25-24 . 4"0, P . A. C., R.ECORDS AND 
REPORTS; RULES INCORPORATED. 

JUWII 25 1 1996 - REGULAR AGENDA - INTIRiiiSTZD PIRSON8 KAY 
PARTICIPATE 

CRITICAL DATES: NONE 

SPECIAL INSTRUCTIONS: I1\PSC\CMO\ WP\ 9f0471.RCM 

CASE BACKGROOHD 

Sta f f recommended that cer ificate number 3531 belonging to 
CRG I NTERNATIONAL, INC., an inter e xchange telecommunica tions 
company be cancelled i n error. CRG I NTERNATIONAL, I NC. has 
requeoted that t h e c ertificate bo roinstatod . 

Docke t No. 960478- TI was opened to cancel Certificate No. 3531 
at tho Hay 7, 1996 Agenda fo r v iolation of Reporting Requ i r ements, 
however, mail to t h e company h a d been r eturned and staff overlooked 
con t a c t i ng the liaj son by phone . Onc e t h e above i n ter e xchange 
t elecommun ica tions comp a ny r eceived o rder No . PSC- 96- 0721- FOF- TI , 

issued Hay 29, 1996, t o pay a $250 fine or cancel its cer tif icat e , 
staff received a p hone call a nd a letter saying the certif icate 
s h ould not have bee n cancel led because ito maili ng address and 
phone number has not changed in fou r ( 4) years . Staff believes 
that CRG I NTERNATI ONAL, I NC.' s certificate should not be cancelled 
and the comp a ny shou l d not be fined because prob lem was with t he 
Postal service a nd not CRG. 

DOCUHHIT .,., , ~· :J f.ll·OATE 
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DOCKET NO. 9604'18-TI 
DATE: J une 13 , 1996 

' 
DISCQSSIOH Ol ISSUES 

ISSUE 1: Should CRG I NTERNATIONAL, I NC. be fined $250 o r have 

cert i fi cate number 3531 cancelled? 

RECOKHENPATION: No. 

STAPP ~ALYSISI CRG INTERNATIONAL, INC. filed a t i mely protest 
t o Ord e r No. PSC- 96-0721-FOF- TI issued May 29, 1996, which impos ed 
a $250 fine or cancellation of the c ertif icate if the f ine was no t 
paid, has demonstrated to staff's satisfac tion that their address 
and p hone number has not changed i n tour ( 4) years . Therefore, 
s taff recommends the certificate s hould not be cancel l ed and the 
compa ny s hould not be fined. 

ISSUE 2: Should this d~cket be c los ed? 

RECOKHEHDATIOHI Yes . 

STAPP ANALYSU: Since no further Commission a c t ion is 
necessary, staff rec ommends this docket be c losed. 
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