@ ¢
Pionecer Telecom, Inc.

101 Brockside Road, Suite 250
Box 31548

Hllentown, PA 18106 0158
Phone 800 555 0394

Faxr 800 555 0394

June 12, 1996

Flonda Public Service Commission

[Division of Communmications bhlu:h'gi
Bureau of Service Ivaluation Fir
2540 Shumard Oak Blvd LE LOpy

Gunter Buillding
Fallahassee, Flonda 32399.0850

Dear Sir

Fnelosed for your review and consideration 1s an onginal and four copies of Pioneer
I'elecom, Inc ‘s petition for a Certificate of Public Convenience and Necessity to resell
lone distance service within the State of Flonda, along with a check for $250 00 for the
statutory filing fee  Also, enclosed 1s an onginal and tour copres of Ploneer Telecom's
proposed tanft

Please any questions about this petinon 1o

n
William A Rock e
President -
Moneer Telecom, Inc a
1011 Brookside Road
I' () Box 1158
Allemown, Pennsylvams 18106-0155 ‘
Telephone (610) 706-0670 ~J

Hespectiully,

Alhaey @ Mo

William A Kock

DOCUMENT KI5 -DATE
U6553 JUITA
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pioncer Telecom, Inc.

1011 Brookside Rooad. Suite 250
Bor 3158

Allentown, PA 181060158
Phone 800-555-0390

fax 800555 0395

June 12, 1996

Florida Public Service Commussion
Division of Communications
Bureau of Service Evaluation
2540 Shumard Oak Blvd

Gunter Building

Tallahassee, Florida 32399-0850

Dear Sir qf;f‘r}‘fﬁ =E
Enclosed for your review and consideration 1s an ongnal and four copies of Pioneer
Telecom, Inc 's petition for a Certificate of Public Convenience and Necessity 1o resell

long distance service within the State of Florida, along with a check for $250 00 for the
statutory filing fee Also, enclosed 1s an onginal and four copies of Pioneer Telecom's
proposed tanfl

Please any questions about this petition to

{ Wi

=

William A Rock -
President -
Pioneer Telecom, Inc - =
1011 Brookside Road - )
P O Box 3178 .
Allentown. Pennsylvania 18106-015% .
s |

Telephone (010) T06-0670

Respectfully,

sonuL2 eox
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Pioneer Telecom, Inc.

1011 Br_okside Road. Suite 250
Box 3158

Allentown, PA 181060158
Phone 800-555-0396

Fax 800 555-0395

June 12, 1996
, , . o DEPOSIT  TREAS. REC DATE
Flonda Public Service Commission
Division of Communications Us?h JN 17 96
Bureau of Service Evaluation
2540 Shumard Oak Blvd
Gunter Building
Tallahassee, Flonda 32399-0850

Dear Sir C}bC’?VC 2 i

Enclosed for your review and consideration is an oniginal and four copies of Pioneer
Telecom, Inc 's petition for a Certificate of Public Convenience and Necessity to resell
long distance service within the State of Florida, along with a check for $250 00 for the
statutory filing fee Also, enclosed is an original and four copies of Pioneer Telecom’s
proposed tanff

Please any questions about this petition to

w
o b
William A Rock =
President =
Pioneer Telecom, Inc - —
1011 Brookside Road ~ .
P O Box 3158 '
Allentown, Pennsylvania 18106-0155 = C
~N

Telephone (610) 706-0670

Respectfully,
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Pioncer Telecom, Inc.

June 12, 1990

Flonida Public Service Commussion
Division of Communications
Bureau of Service Evaluation
2540 Shumard Oak Blvd

Gunter Building

Tallahassee, Flonida 32399-0850

Dear Sir

1011 Brookside Rood, Suite 250
Bor 3158

Allentown, PH 18106-0158
Phone 800-555-03%6

Fax B00-555.0395%

VEPOSIT TREAS ki DAY

4 - JON 17 5

Enclosed for your review and consideration is an onginal and four copies of Pioneer
Telecom, Inc 's pettion for a Certificate of Public Convemence and Necessity to resell
long distance service within the State of Flonda, along with a check for $250 00 fur the
statutory filing fee Also, enclosed is an original and four copies of Pioneer Telecom’s

proposed tanff
Please any questions about this petinion to

William A Rock

President

Pioneer Telecom, Inc

1011 Brookside Road

P O Box 3158

Allentown, Pennsylvama 18106-0]55
Telephone (610) 706-0670

Respectfully,

Alley @ ol

William A Rock
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® Toggo-727 |y i

1. This is an application for (check one):

(X original Authority (New company).

( ) Approval of Transfer (To another certificated
company) .

( ) Approval of Assignment o' existing certificate
(To an uncertificated company).

( ) Approval for transfer of control (To another
certificated company).

2. Select what type of business your company will be
conducting (check all that apply):

( ) Pacilities based carrier - company owns
and cperates or plans to own and operate
telecommunications switches and
transmission facilities in Florida.

( ) Operator Bervice Provider - company
provides or plans to provide alternative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse s~vvices to
bill such calls.

( ) Reseller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

()] Bwitchless Rebiller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24 .4B0(2) . -2=
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3. MName of corporation, partnership, cooperative, j2int
venture or sole proprietorship:
[‘u(; Ce k. Tlelevr!, T/,
4. Name under which the applicant will do business

(fictitious name, etc.):
Hf! N (.’f. R S v e

5. National address (including streat name & number, post
office box, city, state and zip code]

i

f{-'/ ,")\__F 4 y X

Aox SIS S ¢} A, P Sucs (ncs /5
6. orida address (1ncfud1ng stréet’ name & number, post
office box, city, state and zip code}

AL
7. Structure of organization;

L

( ) Individual { ) Corporation

(<] Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
{ )} Other,

8. 1If applicant is an individual or partnership, please
give name, title and address of sole proprietor or

partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS), if applicable.

(b) Indicate if the individual or any of the
partners have previously been:

{1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer associated
with company, give reason why not.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule HNos. 25-24.471, 25-24.473, and

24.480(2). -3-




9. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida.

"l ATLW A 4 i
Corporate charter number: IL ff! OO0

(b) Name and address of the company's Florida
registered agent. ( 'V |/ B rinsir AV
y.d S el fdspece L0077
3 ] ¢ (L ¢ e nn
(c) Provide proof of céééiigﬂggjﬁitﬁ éhe
fictitious name statute (Chapter 865.09 F35),
if applicable.

Fictitious name registration number:

(¢) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

{1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. 1f no longer
associated with company, give
reason why not.

10. Who will serve as liaison with the Commission in
regard to (please give name, title, address and
telephone number): {4/, Fruf Aey '

{ 5 L

(a) The application;

(b) Official Print of Contact for the ongoing
operations of the company;

L rid b 7 Lo

(c) Tariff; ,
;',.'- r A Aty
| S I," Illfl F 1 o A el
: i . F || = N ! A 1
FORM PSC/CMU 31 (11/95) S SR A F O d b i Y
Required by Commission Rule Nos. 25-24.471, 25=-24.473, and 25-
24.480(2) . -4=-
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(d) Complaints/Inguiries from customers;

(P I Y ot / ot it n (A U i PR

Jleoy g ' r T & -rlf T SR 'ﬁ e
PR z'(l A Jadf ol v
11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.
N Jo K Le 'y -{,J‘:

(b) Has applications pending to ba certificated
as an interexchange carrier. . .. ¥ 4 - i

(c) Is certificated to operate as an
interexchange carrier. A, | P A se S 7

(d) Has been denied authority to coperate as an
interechange carrier and the circumstanc2as
involved. ,|

(e) Has had regulatory penalties imposed for
violations of telecommunications statutes and
the circumstances involved. A .,

(f) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved. ./ ;|

12. What services will the applicant offer to other

certificated telephone companies: A,
({ ) Facilities. ({ ) Operators.
{ ) Billing and Collection. ( ) Salrs.
( ) Maintenance.
( ) Other: -
13. Do you have a marketing program? LV S

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Naos. 25-24.471, 25-24.473, and 25-
24.480(2). P



14. Will your marketing program:
(>} Pay commissions?
Offer sales franchises?
Offer multi-level sales ircentives?
Offer other sales incentives?

15. Explain any of the offers checked in question 14 (To
whom, what amount, type of franchise, etc.). ' 1
s ﬁ£|- -z.!a L A S f
,'I“'.n’-ln'"l"" 1 J .Ir."'

i

b7

£art i Fi

16. Hﬁﬁ d&d{’fhééive thl bifi;ffcr your service (Check all
that apply)?

Residential customers. .~ Business customers.

()

{ ) PATS providers. ( ) PATS station end-users.
( ) Hotels & motels. ({ ) Hotel & motel guests.

( ) Universities. { ) Univ. dormitory residents.

( ) Other: (snecify)

17. Please provide the following (if applicable):

(a) Will the name of ycur company appear on the
bill for your services, and if not who will
the billed party contact to ask guestions
about the bill (provide name and phone
number) and how is this information provided?

III,-’;' t) , { t 9 | { X Y ‘f". | %
(b) HName and address of the firm who w111 bill
for your service. (£, ¢y , 7 7 y
ll.."'.-" forf 'y L '- L} 1 J”' i o £ .r"l ‘- 7t : §: o
- L9 2

!
18. Please provide all available documentation

demonstrating that the applicant has the following
capabilities to provide interexchange
telecommunications service in Florida.

A S

FORM PSC/CMU 31 (11/95)

Reguired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -6~



A. Financial capability. = a

Regarding the showing of financial capability, the
following applies:

The application ghould contain :he applicant's
financial statements, in-luding:

1. the balance sheet
2. 1ncome statement

3. statement of retained earnings for the
most recent 3 years.

If available, the financial statements should be
audited financial statements.

If the applicant does not have audited financial
statements, it shall be so stated. The unaudited
financial statements should then be signed by the
applicant's chief executive officer and chief
financial officer. The signatures should affirm
that the financial statements are true and
correct.

B. Managerial capability.

C. Technical capability. £ N Tt it

19. Please submit the proposed tariff under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (example
enclosed) .

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule Nos. 25-24.471, 25-24.473, and

24.4B0(2). ==
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20.

The applicant will provide the following interexchange
carrier services (Check all that appiy):

MTS with distance
Method of access
Metheod of access
Method of access
Method of access

i

Method of access
Method of access
Method of access
Methud of access

sensitivoe per minute rates
is FGA
is FGB
is FGD
is 800

MTB with route specific rates per minute

is FGA
is FGB
is FGD
ls BOO

> MTB with statewide flat rates per mirute (i.e. not

distance sensitive)

Method of access is FGA
Method of access is FGB

A

e

Method of access is FGD
Method of access is BOO

MT8 for pay telephone service providers

Block-of-time calling plan (Reach out Florida,
Ring America, etc.).

* 800 Bervice (Toll

A WATBE type service

*%  Method of access

Method of access

free)

{Bulk or volume discount)
is via dedicated facilities
is via switched facilities

Private Line services (Channel Bervices)

(For ex. 1.544 mbs., D5-3, etc.)

FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 25-24.471, 25-24.473, and

24.480(2).

%
L
i

-B-



21.

22.

____ Travel Bervice
Method of access is 950
> Method of access is B00O

900 service

____ Operator Bervices
Available to presubscribed customers
Available to non presubscribed custcomers (for
example to patrons of hotels, students in
universities, patients in hospitals.
Available to inmates

Bervices included are:

Station assistance

Person to Person assistance
Directory assistance

Operator verify and interrupt
Conference Calling

What does the end user dial for each of the
interexchange carrier services that were checked 1in
services included (above).
5 dr L Fa s s LA Y A a4, 4 i /o

f"‘ o .';u-. U (T < ." F T

‘othet?! 1’

-

’

ATV TRy B VR WY D

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2).

-g-




. o] -

1. REGULATORY ASSESSMENT FEE: I understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one wercent of its gross
operating revenue derived from iitrastate business.
Regardless of the gross operating revenue of a company,
a minimum annual assessment fee of $50 is required.

2. GROSB RECEIPTB TAX: I understand that all telephone
companies must pay a gross receipts tax of two and

one-half percent on all intra and interstate business.

i, BALES TAX: I understand that a seven percent sales tax
must be paid on intra and interstate revenues.

4. APPLICATION FBE: A non-refundable application fee of
$250.00 must be submitt.d with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: 1 acknowledge
receipt and understanding of the Florida Public Service
Commission's Rules and Orders relating to my provision
of interexchange tLelephone service in Florida. 1 also
understand that it is my responsibility to comply with
all current and future Commission requirements
regarding interexchange service.

6. ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in
the application, attest to the accuracy of the
information contained in this application and
associated attachments. 1 have read the foregoing and
declare that to the best of my knowledge and belief,
the information is a true and correct statement.

Further, I am aware that pursuant to Chapter
837.06, Florida Statutes, "Whoever knowingly makes a
false statement in writing with the intent to mislead a
public servant in the performance of his official duty
shall be guilty of a misdemeanor of the second degree,
punishable as provided in s. 775.082 and s. 775.083".

f )
|'rl ” i’ F
UTILITY OFFICIAL: LU 1 S~ /:3! (=i

Signature Date
f‘;‘:— ) L  f A r
BVRCS - 5 C (L0 280 (E/)
f Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) . =10=




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one) :

-~
{}(} The applicant will not collect depositr nor
JR will it collect payments for service more than

one month in advance.

€ ) The applicant will file with the Commission and
maintain a surety bond in an amcunt equal to
the current balance of deposits and advance
payments in excess of one month. (Bond must
accompany application.)

UTILITY OFFICIAL: Lol liging_ i ferd f1 2 /7€
Signature Date
f._ s plal LA L (e A7 LA
ViR & Gk % - G#
/ Title Telephone No.

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.48B0(2) . -12~-




*k AP .
INTRASTATE NETWORK
Aoac
1. ©POP: Addresses where located, and indicate if owned or
leased.
1) 2)
3) 4)

2. BWITCHEB: Address where located, by type of switch,
and indicate if owned or leased.

1) 2)

3) 4)

3. TRANSMISSION PFACILITIES: Pop-to-Pop facilities by type
of facilities (microwave, fiber, copper, satellite,
etc.) and indicate if owneu or leased.

1) op-to= TYPE OWNERSHIP

2)

4. ORIGINATING BERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

f;f ( L yis & FAGUET A SN £ r C LA L

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.400(2). -113-




§. TRAFFIC RESTRICTIONS: Please explain how the applicant
will comply with the EAEA requirements contained in
Commission Rule 25-24.471 (4) (a) (copy enclosed).

A Al (o b e Hul
] J'

Ll A Ata (A RWSA oy S

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has |
) or has not L,>f} previously provided intrastate
telecommunications in Florida. 1If the answer is has,
fully describe the following:

a) What services have been provided and when did

these services begin?

b) If the services are not currently offered, when
were they discontinued?

UTI&IT! 0!!10:&3 { ‘/’ LL ik Lo . j'{"l 7 (( " Pl /
Signature Date
, i A {
[ : . iy
e VI e By S AW, {
[ ritle Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.4B0(2) . =14~




.’iuneer Telecom Centification Pmitton.
{Financial, Technical, and Managenial Capabilities)

Pioneer Telecom was incorporated in New Jersey on January 6, 1996 and began start-up
operations in its Allentown, Pennsylvania offices on March i1, 1996 Therefore, the Company
does not have an extensive historical record to provide the Commission  However, its veteran
owners and managers have an exceptional array of industry skills and experiences that argue
strongly for Pioneer's success, from both a customer and a financial stand >oint. Furthermore, the
Company is backed with unusually strong financial resources that should see it comfortably
through its growth and development

1. Financial Capability

Attachments A and B respectively provide an income statement and balance sheet for Pioneer's
first three months of operation  These statements reflect significant cash outlays with little
revenue return  Summaries of major expenses by category are provided Attachments C anc D
provide pro forma income statement and balance sheet projections for Pioneer’s first full year of
operations.

Attachment F shows a receipt from Banco Popular For a $100,000 deposit in Pioneer’s name used
to fund a letter of credit in favor of IXC Long Distance, Inc, Pioneer's carner  That leaer of
credit is scheduled for full release on November 30, 1996 Finally, Attachment F provides a
summary of Mr Rock's personal assets prepared by the Asset Management Group in January,
1996 Mr Rock is the President and owner of Pioneer Telecom

Essentially, Pioneer Telecom has not taken on any debt Rather, its operations are funded by
capital paid in by its owner With th exception of short-term receivables financing., its owner
will, be able to fund Pioneer’s cash needs in the future

[l Technical Capability

Pioneer intends to resell switched long distance services of other carners and 15 not a facilines based
carner  Through its services, customers may onginate calls from points wathin the State of Flonda for
termination to points within the State of Flonda PT secks authonty to resell a vanety of long distance
services and to provide customers with lngh quahity offenings at competitive rates

Pioneer Telecom will market its services through agents who wall sell to customers on a face-  to-face
basis In addition, the company will employ the services of telemarketing companies that will call
customers only during standard business hours,1e,830am 10500 p m PT will coordinate all of
its operations, including customer service, in its Allentown, Pennsylvania offices

Pioneer does not own any network facilines  Its underlying carners employ all-digital  transmmssion
facilities, digital switches, and SS7 signaling  These facilities are engineered to provide 99 97 %
availability. Customers wll be able 1o reach PT through a toll free 800 number

Profitec, a large billing company located in Connecticut, will rate and print Pioneer’s end-user
bills Profitec currently serves forty-six other long distance resellers The State Tax Resources
Group, located in California will manage calculation and disbursement of local, state and Federal
excise taxes



In addition to Pioneer’s ma”emcnt know-how (described below), Fieer has also engaged
consulting assistance from Mr Donald Hutchins, a highly respected industry manager who also
coordinates all Telephone Reseller Association meetings, and Mr Richard Herzog, a past
president of the American Telemarketing Association

111._Management Capability

Mr. Rock, Pioneer's President, has thirty years expenience in the telecommunications industry
including all phases of product development, pricing, billing, and profit and loss responsibility
Mr. Rock served as AT&T's long distance product manager and also as AT&T's head of
Corporate Planning. Furthermore, he served as the Executive Director of Planning with the
National Exchange Carrier Association (NECA). Mr Rock’s demonstrated strengths include
strategy development, project leadership, organizational development and financial management
This blend of skills fits well with the demands of leading a long distance resale company in a
rapidly changing and turbulent industry Mr Rock's resume of responsibilities and
accomplishments is provided as attachment G

Mr. Donald Eck currently heads Pioneer’s agent development program. Mr Eck served with Bell
of Pennsylvania and AT&T for 30 years, holding positions of increasing responsibility in outside
construction, plant extension engineering and marketing  Mr Eck also received extensive traming
in data management and transmission in the Bell System data school at Cooperstown, New York
Finally Mr. Eck has worked for more than three and a half years in the resale industry as a partner
in his own firm and an operations manager with the 800 Association
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Pioneer Telecory, Inc

.Iflfi'a--l ‘,l‘r“.-"-'f' £ f‘f L7

Income Statement

3-31-96 10 3-31-96

Revenues
Uncollectibles

Net Revenues

Cost of Goods Sold (network & billing), Selling,
general and administrative expenses

Depreciation
Interest
Income Taxes

Net Income

Summary of Major Start-up Expenses
Category

Payroll

Telemarkeung Trnials®
Legal/Regulatory

Consultung

Promotional Matenal

Office Rent and Unlines

Total

5
§
§

1,600

3,600

40,100

(36,500)

Amount
$10,700
$10,600
$ 4,500
$ 4,300
$ 1500
$ 2.600

$36,200

Attachment A
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Assels

Cash
Receivables
Current Assels

Other Assets

Total Assets

Pioneer Telecom, Inc

Pro Forma Balance Sheet

(5-31-96)
Liabilimes
£ 102,000 Accounts Payable
£ 3500 Short Term Debt
£ 105,500 Current Liabilines
$ 8,000 Long Term Debt
Commeon Stock
Additional Paud 1in
Capital
Retained Earmings
Total Liabilities and
S 113,500 Bty

o

Atachment B

2,500

2,500

1,000

147,500

(36,500)

113,500




aAttachment C

Pioneer Telecom, Inc.

Pro Forma Income Statement

{3=31-97)
Revenues S 4,725,000
Uncollectibles $ 142,000
Net Revenues % 4,583,000

Cost of Goods Sold (network & billing), Selling,
general and administrative expensds4,590,000

Depreciation $ 4,000
Interest S 15,000
Income Taxes -
Net Income 5 (26,000)

Retained Earnings $ (26,0%"7)




‘Mtachment D

Pioneer Telecom, Inc

Pro Forma Balance Sheet

(3-31-97)

Assets Liabilites
Cash S 165,000 Accounts Payable £ 630,000
Receivables $ 1,210,000 Short Term Debt $ 418,000
Current Assels S 1,436,000 Current Liabihties $ 1,048,000
Other Assets < 8,000 Long Term Debn

Common Stock $ 1,000

Addinonal Pad in

Capnal $ 360000

Retaned Eamings $ (26,000}

_ Total Liabihiies and
Total Assets $ 1,383,000 Equity $ 1,383,000
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William A Rock

004-000840

WTERELT

DEPOSITS

|
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13
14
15
16
17
18
19

SEREB

03289&

DEF

$100,000.0C

$100,000.00 394

THE SAFETY OF YOUR SAVINGS IN THIS BANK IS INSURED BY THE
FEDERAL DEPOSIT INSURANCE CORPORATION
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WILLIAM A. ROCK

24 Shy Creek Road D0B-TI5-6K1Y
Pittstown, New Jerscy OBBGT

Sersor profit onented product manager and corporate planning head  Twenty mine years’ expenence including all phases
of product development, pncng, tilling. and profit and loss responsibility, with demonstrated suengths in developing
customer focused strategies, project leadership, persuasive commumnications, 1.nd o ganization development

RESPONSIBILITIES AND ACCOMPLISHMENTS

National Exchange Carrier Association, Whippany, NJ.
Exccutive Director 1991 1o Present
[2irect product development,corporate planming, and total quality programs

Accomplishments:

Developad the first new lines of business provides oy NECA in five years  Achieved extraordinary success with
the pilot trarang and international consulung offenings, including recognition from The World Bank and the U1 5
State Department  Authorization for the ongoing provision of these services 15 currently pending wath the FCC

Developad NECA's first vision and a sel of key strategies to deal with industry transformation and the threat to the
Association’s $40 M revenue stream. Cuded development and implementation of sction plans to change NECA's
direction and its culture

AT&T, Basking Ridge, N.J. 1974w 199
Division Manager, Corporate Strategy and Development 1987 10 1991
Managed the overall AT&T corporate planming process, including the Planmung Council for AT&T's Vice Chawrman
Directed development of recommendations for all major strategic expenditures on behalf of AT&T s CFO

Accomplishments:

lnitiated and duected development of & new stralegic approach to AT&T business planning  Established a spring
strategic planning cycle and the use of business unit financial targets as the comnerstone for AT&T planning
Translated the proposal into sction four months after senior management buy-in

Initiated and directed s comprehensive quality project which virtually elimunated plan iterations and reduced
business wut nformation requirements by more than hatf

Product Manager, Long Distance Service [ 28510 1987
Developad five-year service strategies and mapor markeung programs with particular emphases on billing and pnicing  Profit
and loss responsibility

Accomplishments:

Led a 1 50-member team thal developed and drove 55 new uncollectible strategres for AT T Communications
Services, including  organizancnal structures, billing contracts with local lelephone companies, and officer
objectives. Sold full program within five months of the project start date  Results improved $220 mullion withun
WO VCars

Ininiated and led the development of the ATET "PRO Amenca® calling plan, later renamed "FRO-WATS *
Dirccted internal and external stakeholder programs, including an |8-month effort to overcome competiton
opposiien with the FCC - Annual revenues exceeded $2.5 billion
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Product Manager, Rate Experimentation 1982 to 1985
Iniated and managed development of new competibive pneing strategies for AT& T Tommunications Scrvices

Accomplishments:

Initiated, developed and dirccted nationwide deployment of the "React Out Amenca® calling plan - Negotiated
approval of AT&T seor managers and sold to external stakeholders through a precedent-shattenng regulatony
case "Reach Out™ shaped today's competiive long distance market and captured more than 11 mullion customers
for ATET

Manager, Long Distance Pricing 1980 to 1982
[Developed interstate and intrastate long distance pneing stirategies. Managed thewr deployment

Accomplishments:

Developed the strategy and secured seruor managemert approval to charge for Interstate Directory Assistance
service. [ts full implementation now produces $170 mullion in AT&T annual revenues

Developed and sold seruor management the strategy for restruciunng long distance service, including & lower rate
foe card calls Successfully managed the related and controversial FCC filing that concluded an investigation of
long distance pnicing begun in 1970 (Docket 19129)

DMstrict Manager, General Departments 1974 10 1980
Held positions as a pnicing strategst for the $12 illion intrastate long distance business  Developed mugration strategies
1o speed the replacement of the Bell System’s $3 billion leased hase of electromechanical products with electronic terminal
cquipment

PRIOR EXPERIENCE

Indiana Bell Telephone Company and General Telephone of Indina  Held positions of increasing responsibility in
operations, including business office management

EDUCATION AND PERSONAL INFORMATION

Stanford Executive Program, Stanford University, 1988
MBA, Indiana University, 1972
BA, English, Valparaiso University, 1964 (four scholarships)

Ape 52, marmied, four chaldren
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PIONEER TE:'.HC(JM,"( '. Florida Tariff 1
Oripinal Sheer No.o o

TITLESHEET

FLORIDA TELECOMMUNICATIONS TARIFE

This tarifl contains the descriptions, regulations, and rates applicable for the furnishing of
telecommunications services provided by Pioneer Telecom, Inc. (" PT"), with principal ofTices
at 1011 Brookside Road, Allentown, Pennsylvania 18106, This tarifT applies for services
furnished within the state of Florida. This tanifT is on file with the Florida Public Service
Commission ("Commission"). Copies may be inspected during normal business hours at the
Company's principal place of business,

Dovied: Jdune 14, 1990 Lflecig

('S Williwm A. Rock, Presideni
Pioneer Telecom, T
24 Shy Creek Road
Prrstown, New Jersey 08807



HMorida Tariff |

PIONEER TEI..E('”H!'{ i
fif'l'.k’ﬂlfllr Shevt Noo o

CHECK SHEET

The Title Page and Pages | through 24 inclusive of this tariff are efTective as of the date
shown at the bottom of the respective pages. Original and revised pages, as named below.,
comprise all changes from the original tariff and are currently in effect as of the date on the

bottom of this page.

Number of

Page Revisions
| Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
K Original
9 Original
10 Original
1 Original
12 Original
13 Original
14 Original
iIs Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
13 Original
24 Original
25 Ovriginal
Dosued: June 13, 1906 Effective:
fry; Willicun A. Rock, President

Pioneer Telecom, Inc.
24 Shy Creek Road
Pirtstown, New Jersey 08807
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William A. Rock, Prestden
Pioneve Telecom, In
24 5hy Creed Road
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PIONEER TELEC(M*.’( i . Florida Tariff |
Original Sheet No. 4

TABLE OF CONTENTS (Continued)

45 - Other Service Charpes

46 - Employee Concessions

47 - Speaal Promotions

48 - Special Rates For The Handicapped

SYMBOLS

Changes to this tanff shall be identfied on the revised page(s) through the use of symbuls
following are the only symbols used for the purposes indicated below

)y - To sigmfy a changed regulation
(D) - To sipmify a discontinued rate or regulanon
(n - To sigmify an mcrease in rate or charge
M) - To sigmify matenal relocated from one page to another without change
Ny - To sigmfy a new rate or regulation
(R) . To sigmify a reduced rate or charge
(S) - To sigmify a correction or reissued matter
(1) - Fo sigmify a change i text but no change in rate or regulaton
fnlm; ;;u 11, 1996 Effective:
hy: Willium A. Rock, Prestdent

Pioneer Telecom, Inc.
24 Shy Creek Rogld
Purstown, New Jersey 08807

The



Florida Tariff |
Orngtnal Sheet Nooos

PIONEER TELECOH.QT i

TARIFF FORMAT

A Page Numbering - Page numbers appear in the upper npht comer of the page  Pages are
numbered sequentially  However, new pages are occasionally added 1o the tanfl' When a new
page 1s added between pages already in effect, 3 decimal 1s added  For example. a new pape
added botween pages 14 and 15 would be 141

B. Page Revision Numbers - Rewvision numbers also appear i the upper nght comer of cach
page These numbers are used to determune the most current page version on file with the
Comnussion  For example, the dth revised Page 14 cancels the 3rd revised Page 14 Becane
of the vanous suspension penods and deferrals the Commussion follows i ats tanit approval
process, the most current page number on file wath the Commission 1s not always the tantl
page n effect  Consult the check sheet for the page currently in effect

C. Paragraph Numbering Sequence - There are mine levels of paragraph cod'ng  Fach level ot
coding 1s subservient to 11s next lugher level

2

2|

211

211A

27 1A
211A1(a)
211A1(a)l
211AL(a)l0)
211A L@ P

. Check Sheets - When a wanft filing s made wath the FPSC, an updated check sheat
accompanies the tanff, with a cross-reference 1o the current revision number  When new pages are
added, the check sheet s changed 1w reflect the reviston  All revisions made in a gaven filing e
designated by an astensk (*)  There will be no other symbols used on this page f these are the only
cl:‘.mgu'- made to it {: [ the fﬂmml. ele remans the same, just revised revision levels on somie papes)
The tanft user should refer to the latest check sheet to find out whether a partucular sheet 15 the mos
current on file with the FPSC

Posiied: June 13, 19090 Effective:

by, Williwn A, Rook, Presudent
Piosneer Telecom, Inc.
24 Shy Creek Road
Pinestoown, New Jersey (08867




Florida Tariff 1
Original Sheer Noo v

PIONEER TELECO}A’C ;

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS

Access Line - A facilny arrangement which connects Customer's Jocation o Carnier's network
switching center

Account Code - A senes of digits entered by Customer 10 associate a call wath a parnculas
department, cost center, or chent A non-venfied Account Code shall be accepted 1f 1t contamns the
proper number of digns A venfied Account Code shall only be accepted if it can be matched wuii o
number on the hist of valid Account Codes provided by Customer

Account Code Tables - When a customer orders venfied account codes, an account code table has
to be set up  Any number of dediceed trunk groups, Jsthonzaton codes, or lines can reference this
table to determine whether an account code 15 vahd

ANI Delivery - This capability provides an 800 customer with the ANI number from which an 800
call was ongmated This information 1s used 1o route calls to other switched or dedicated facihities of
the normal 800 termination route 15 full

Audio Text - This on-demand feature of the Travel Card Service provides the customer with
vanety of informaton services cluding  news, weather, sponts, financial news, and  general
informanon, ¢ g, television listings and horoscopes 1t 1s accessed via the 800 number estabhished for
the Travel Card

Authorization Code - A numencal code, one or more of which are available to Customer to enable o
o access Carner's network, and which are used by Carner both to prevent unauthonzed access to s
facihties and 1o identify Customer for billing purposes  Mulup'e authonzation codes may be assigned
to idenufy indivadual users on the account

Carrvier - Pioneer Telecom, Inc.
Cammission - The Flonda Public Service Comnussion

Conference Calling - An on-demand feature of the Travel Card Service, Conference Calling
provides the ability for multiple parties to communicate dunng a phone call

Conversation Minutes - For billing purposes calls are billed based on Conversatnon Minutes, which
bepm when the called party answers, as determuned by answer supervision, and end when either party
disconnects

Doswed: June 13, 199 Effecuve:

by Willicun A, Rock, Prestdent
Piomeer Telecom, Ine.
24 Shy Creek Road

Pittstown, New Jersey 08807



“TONEER TELELTM.A’(‘. Forida Tariff 1
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)
Customer - The company, individual, or other ennty which orders or uses Service and s theretore
responsible for the payment of charges due and for comphance with Carner’s tanft regulutions
Day - From 8 00 AM up to but not including 5 00 PM Monday through Friday
Dialed Number Identification Service -  For mcoming calls, this service idenufies which 800
number was dialed  This informaton helps route calls to intended for different departments such as

customer service, 53]!!5. or gecounting

Direct Termination Overflow - For 800 service hat termnates on dedicated facilines, this
arrangement allows overflow to other switched or dedicated faciliies if the normal 800 route 1s full

Message Store and Forward - This on-demand Travel Card Service Feature allows a customer to
commumcate with others by sending "voice messages” or digital vorce recordings that ore stored for
future delivery

Non-Day - All hours other than those included in the Day penod, as mdicated above

POP - A pont-of-presence of the underlying carner within the state or LATA

Service - Any or all service(s) provided by Carner pursuant 1o this tanff

Pssued: June 11, 1990 Effective:

fy Withum A. Rock, Preswdens
Pioneer Telecom, Ine,
24 5hy Creek Road

Pattstoown, New Jersey (08867




PIINEER TELE['!"J'}.A'(Z . Florida Tariff 1

Original Sheet No. 8

SECTION I - REGULATIONS

I'ndertaking of the Carrier

21,1 Service 1s furmished for telecommumeations onginating a specified ponts
within the State of Flonda under the terms and condimons of this tanfl

2.1.2  Carner shall install, operate, and maumian Service provided hereunder in accordance
with the terms and conditions set forth in thus tanff

2.1.3  Carner neither owns nor operates telecommunicanons faciliies within the State of
Flonda, but rather resells telecommumcations services provided by other carners
Notwithstanding the foregonge. Customer shall be considered a customer of Carner, and not a
customer of any other carner

2.1.4 Camer may, when authonzed by Customer, act as Customer's agent for ordening
dedicated Access Lines or facilities provided by other carners to allow connection of
{'ustomer’s locations to the network of 2n underlying carner  Customer shall be responsihle for
all charges due for such service arranpgements

2.1.5  Service 1s provided on a monthly basis unless ordered on a longer term basis, and 15
avatlable twenty-four (24) hours per day, seven (7) days per week

Limitations on Service

2.2.1  Service s oflered subject to the avanlabality of the necessary facihties and subject to the
provisions of thas tanft

2.2.2  Carner reseives the neht to discontnue furmishing Serace, or 1o limut the use of
Service, when necessitated by conditions beyond its control, when Customer s using Service i
violation of the law or in violation of the provisions of this tanfT, or for non-payment by
Customer

Isswed: June 13, 1996 Effective:

by William A, Rock, President
Pioneer Telecom, Inc.
24 5hy Creek Road
Puistown, New Jersev 08867
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2.2

2.3

4]

Orrgmal Sheet Novo o

SECTION 2 - REGULATIONS (Continued)

Limitations on Service (Continued)

2.2.3  Service provided under this 1anfTis directly controlled by Camer, and Customer moy
not transfer or assign the use of Service, except with the prior wrtten consent of Carner Such
transfer or assignment shall only apply where there s no interruption in the use or locanon of
Service, and all regulations and conditions comtamed in this tandt, as well as all condimons tor
Service, shall apply to all such permitted assignees or transferces

2.2.4  Service may not be used for any unlawful purpose
Limitations on Liabilities

2.3.1 Carner's hability shall be imied to damages ansing out of nustakes, onussions,
interrupnions, delays, errors, or defects in transmussion occurnng in the cours = of furmishing
Service, and not caused by mistakes or errors of Customer  No habihty shall commence prios
actvation of Service  In no event shall such habihity exceed an amount equivalent 1o the
proportionate charge o Customer for the penod dunng which the aforementioned faults m
LrANSMISSION OCCur

2.3.2  Carner shall not be hable for, and Customer imdemmifies and holds Carner harmless
from., any and all losses, clmms, demands, suits or other actions, or any habihity whatsoever,
whether sulfered, made, instuted or asserted by Customer or by any other panty, for any
peisonal injury 1o, or death of, any person or persons, for any loss. damage. defacement or
destruction of the prenuses of Customer or any others. or for hibel. slander, mvasion of privacy
or mfringement of copynghts or patents, or for any other causes, caused or claimed to have
been caused directly or indirectly by the installation, eperation, farlure to operate, mantenance,
removal, presence, condition, location, or use mcluding, but not hmited to, use in an explosive
atmosphere of its Service or facilities, of the services, channels or equipment of others.
provided that such occurrence 1s not the result of Carner’s neghgence  No agents or employees
of other carmiers shall be deemed to be agents or emplovees of Carner

Foswed: June 11, 1996 Effective:

by

Wilticm A, Kook, Prestdent
Pieneer Telecom, Ine.
24 Shy Creek Rowud
Prrstown, New Jersey (188607
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P'NONEER TEIJE{'U.A'{.'. Florida Tariff 1

Original Sheet No. 10

SECTION 2 - REGULATIONS (Connnued)

Limitations on Liabilities (Continued)

2.3.3  Camer shall not be hable for any damages, including usage charges, that Customer

may mncur as a result of the unauthonized use of its commumications equipment The
unauthonzed use of commumcations equipment includes, but is not hnited 1o the placement of
calls from Customer's premuses, and the placement of calls through Customer-controlled or
Customer-provisioned equipment, that are transmutted over Carner's network without the
authonzation of Customer  Customer shall be fully liable for all such usape charges

Cancellation or Discontinuance »f Service by Carrier

Without incurning any hability, Carmier may under the following conditions cancel Service prios
to commencement or discontinue Service that 1s bemg furmished, provided that unless
otherwise stated, Customer shall be given fifteen (15) days wnitten notice of such cancellation
or discontinuance of Service

2.4.1  For noncomphance with or violation of any apphcable State, municipal or Federal law,
ordinance or regulation or noncomphance with or violanon of any Commussion regulation,

provided that lesser notice may be required by order of such regulatory authonties

2.4.2  For Customer's refusal to provide reasonable access to Carnier or its agents for the
purpose of mspection and mamtenance of equipment owned by Carner

2.4.3  For noncomphance with any of the provisions of this tanft governing Service

2.4.4  For nonpayment of any sum due Carner for more than thinty (30) days afier dehvery of
an invoice to the custody of the U S Mail or other standard delivery senvace

2.4.5  Without notice, n the event of Customer’s use of equipment in such a manner as to
adversely affect Carnier's equipment or Service to others

Tosied: June 13, 199 Effective:

William A. Rock, Preswlenr
Pioneer Telecom, Ine,
24 Shy Creek Rouad
Pittstenwn, New Jersey O8867
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SECTION 2 - REGULATHONS (Continued)

Cancellation or Discontinuance of Service by Carrier (Contnued)

2.4.6  Without notce, in the event of unauthonzed or fraudulent use of Service Whenever
Service 1s discontnued for unauthonzed use of Service, Carnier may . before restonng Service
require Customer to make, at 11s own expense, all changes in facithiies or equipment necessan
to eliminate unauthonzed use and o pay 1w Camer an amount reasonably estimated by Carner
as the loss in revenues to Cammer resulting from such unauthonzed use plus claims lodped
apainst Carner by third parues

24.7 Without notce, by reason of any order or deaision of a count or other povernment
authority having junsdicnon that prolubits Carner from furmishing Service to Customer

Cancellation or Termination of Service by Customer

2.5.1  Customer may cancel Service by giving notice 1o Carnier up 1o the day Service s
scheduled 10 commence

2.5.2  If Customer orders Service which requires special construction or tacilities tor
Customer's use, and then cancels its order before Service bepins, a charge shall be made
Customer for the non-recoverable portions of the expenditures or habilities mearred on behalf
of Customer by Carnier

253 Customer may terminate Senvice by giving thirty (30) days pnor wnitten notice,
provided that Customer shall be responsible for all charges incurred to the date of terminanon
including, but not limited to, all charges to Carmer by other carners for Service provided to
Customer, including. but not hmited to. termunation charpes

Ixswed: June 11, 1990 Lflective!

by

William A. Rock, President
Pioneer Telecam, Ine,
24 Shy Creek Road

Pirstown, New Jersey 08867
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PIONEER TELECOMSEN(,
Original Sheet No

SECTION 2 - REGULATIONS (Conunued)

2.6 Restoration of Service

The use and restoration of Service shall in all cases be 10 accordance with the pnonty system
specificd n Part 64, Subpart D, of the Rules and Regulations of the Federal Commumcations

Comimssion

Isswed: June 11, 1990 Fffective:

by Willtim A. Rock, President
Pioneer Telecom, Ine.
24 .'Il'-i'i_'i' Creek Rowd

Furtstown, New Jersey 08867
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riginal Sheet Nooo1

SECTION 2 - REGULATIONS (Continued)

2.7  Deposits
Carmer does not require or collect deposits from Customers

.8 Advance Payments
Carner does not require or collect advance payments for usage senstive charpes tom
Customers  Fixed monthly recurnng charges shall be billed by Carner 1o Customer no more
than one (1) month in advance

29 Taxes
Service may be subject 1o state and/or local taxes at the previling rates, if Service angunates
and ternunates in the State of Flonda  All such taxes (e g, pross receipts tax, sales tas and
mumicipal unhnes tax) are hsted as separate line tems on the Customer's mvoice and are not
ncluded i the rates and charpes hsied heren

.10 Terminal Equipment
Service may be used with or termmated o Customer-provided ezl equipment o
Customer-provided commumcanons systems, such as a PBX or key telephone system Such
terminal equipment or communications systems shall be furnished by and mamtaned a the
expense of Customer, except as otherwise provided  Customer 1s also responsible for all costs
at its premuses incurred in the use of Service, ncluding but not limited o cquipment, wirimg
electnical power, and personnel  When such terminal equipment or communications systems
are used, they shall m all respects comply wath the generally accepted nummum protective
standards of the telecommunications industry as endorsed by the Federal Commumcanons
Commussion

Foswed: June 14, 1900 Effective:
hy: Willium A. Rock, Presulent

Pioneer Telecom, Ine.
24 Shy Creek Roud
Putstown, New Jersey 08867
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SECTION 2 - REGULATIONS (Continued)

Interconnection

Service furmished by Camer may be connected with the servaces or facilities of other carmiers

Customer 15 responsible for all charpes billed by other carners in connection with the use o

Service  Any speaal equipment or facihties necessary 1o achieve companbihin between

carriers are the sole responsibility of Customer

Inspection, Testing and Adjustment
2.12.1 Carner may, upon reasonable notice, make such tests and imspections as iy
be necessary 1o determune whether e requuements are bemy comphied with in the
mstallanon, operaton. and mantenance of Costomer's or Camer's equipment Carner
may, without notice, nterrupt Service at any time, as necessary, becease of a departure
from any of these requirements and may continue such mterruption unul s
requirements have been sanstied
2.12.2 Upon reasonable notce, the facilines provided by Carnier shall be made avalable
to Carner by Customer for such tests and adjustments as may be necessany for their
maintenance to a condition satisfactory 1o Carner
2.12.3 Carnier shall not be hable to Customer for any damages for Service mterruption
pursuant to this Section  Customer shall not be ennitled o any credit for mterruption of
Service pursuant to this Section when the interruption of Service 1s less than two (2)
consecutive hours

Doswed: June 11, 1990 Efleenve:
hy: Willtam A, Rock, President

frionecr Telecom, Inc.
24 Shy Creek Rowd
Pitisteown, New Jersey 08867
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SECTION 2 - REGULATIONS (Conunued)

2.13 Interruption of Service

2.13.1 Customer shall be given a credit allowance for any interruption of Service which 15 not
due to (a) Carnier’s mspection, testing or adjustment, if for a penod of two (2) hours or less, (b)
nustakes or errors of Customer, or (¢) the fmlure of faciliies or equipment provided by
Customer  Credit allowances shall be subject to the general hability provisions set forth in
Section 2 3 herein 1t shall be the obligation of Customer 1o notfy Carner :mmediately of any
interruption of Service for which a crednt allowance 1s desired  Before giving such notice,
Customer shall ascertan that the trouble 1s not being caused by action or onmission of
Customer, or 15 not in facilities or equipment, if any, furmshed by Customer and connected to

Carrer's facthues
2.13.2 For the purposes of credit computation. every month shall be considered to have seven
hundred twenty (720) hours

2.13.3 Nocredit shall be allowed for any interruption of Service of a continuous duration ol

less than two (2) hours

2.13.4 Customer shall be credited for an mterruption of Service of two (2) hours or more at
the rate of 1/720th of the monthly non-usage sensitive charges for the Senvice affected for cach
half hour or major fraction thereof that the interruption continues  The formula for

calculating eredit shall be as follows

Credu Ax B

720
"A"  Outage ume in hours
“B" - Towal monthly fixed. non-usage sensitive

charge for affected facility

Doswed: June 11, 900 Effeorive
William A. Rock, Preswdent
Pioneer Telecom, Ine.
24 Sty Creek Rowd
Pitstown, New Jersey 08867

hy:




PIONEER TELE{'UM,Q('. . Flornida Tanff 1

2.14

(riginal Sheer N

SECTION 2 - REGULATIONS (Continued)
Automatic Number ldentification

2.14.1 A telephone corporation may provide Automatic Number Identificaton (AN1)

associated wath an intrastate service, by tanft, 1 any entity (ANI recipient) only under the

following terms and conditions

2.14.2 The ANI reaiprent or its designated billng agent may use or transout ANI
informanon to third parties for bilhing and collecton, routmg, screemng, ensunng
network performance, and completion of a telephone subsenber’s call or transaction

2.14.3 The ANI recipient may offer to any telephone subscnber with whom the ANI
recipient has an established customer relationship, a product or service that is
directly related to products or services previously purchased by the telephone
subscniber from the ANI recipremt

2.14.4 The ANI recipient or its designated billing agent s prohibited from utilizing
ANI to establish marketing lists or 1o conduct outgomg marketing calls, except
permutted by the preceding paragraph, unless the ANI recipient obtains the prior
written consent of the telephone subscnber permutting the use of ANI information

for such purposes  The foregoing provisions notwithstanding, no AN recipient or ity
designated billing agent may utihze ANI mformauon if prolubited elsewhere by law

2.14.5 The ANI reciprent or its desipnated billng: agent is prolubated from reselling,
or otherwise disclosing AN information to any thard party for any use other than
those hsted in Provision |, unless the ANT recipient obtans the prior wntten consent
of the subscnber permutting such resale or disclosure

2.14.6 Telephone Corporatons must make reasonable efforts 10 adopt and apply
procedures designed to provade reasonable safeguards agamst the sforementioned
abuses of ANI

2.14.7 Violatons of any of the foregomg terms and condions by any ANI recipient
other than a Telephone Corporanon shall result, after a deternination through the
Commussion's complamt process, in suspension of the transnussion of ANI by the
I'elephone Corporation until such tme as the Conumssion receives writlen
confirmation from the ANI recipient that the violations have ceased or have been
corrected  If the Comnussion determmines that there have been thiee or more separate
violations m a 24 month penod, delivery of ANI 1o the offending party shall be
termunated under terms and condinons determuined by the Commussion

Fovgerd: June 14, 1980 Effevinve

by,

William A, Rock, President
Pieneer Telecom, In.
24 Shy Creek Road
Putistonvn, New Jersey 08867

it
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SECTION 2 - REGULATIONS (Contnued)
2.14 Automatic Number ldentification (Continued)

2.14.7 (Conunued)

Violauon of any of the foregomg terms and conditions by a telephone Corporation
may result in Commussion prosecution of penalty and enforcement proceedings
pursuant 1o Sections 24, 25 and 26 of the Public Service Law

Poswed: June 11, 1000 Lffective.

hy: William A, Rock, President
Piomeer Televam, Inc.
24 Sy Creek Rowd
Puistown, New Jersev 08867
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Awailability of Service

Carner offers resold interexchange telecommunications servic * to any person or company within it
service area who desires 1o be a Customer, subject to the terms and condions of this anft - Servace
is available twenty-four (24) hours per day, seven (7) days per week

3.2 Timing of Calls

3.2.1 Usage sensitive charges are based on the actual usape of Carner’s network  Such
charpes are measured in Conversanon Mmutes

3.2.2 Chargeable nme for Customer shall begin when the called party answers, as
determuned by hardware answer supervisior provided that such capabiliies are avanlable
from the local telephone company  If hardware answer supervision 1s not available, then
Carnier will employ software answer supervision, and up 1o sixty (60) seconds of nngmy
will be allowed before illing Chargeable ime for a call shall end upon di.connection by
either party

3.2.3  Themual peniod (mimmum call duration} for billing purposes vanes by serace
offening and 1s indicated i Section 4 2

3.2.4  Unless otherwise specified in this tanfT, usage for illing purposes 1s measured and
rounded to the next higher six (6) second increment after the imual penod  Billing wall be
rounded up to the nearest penny for each call

3.2.5 No charges apply for incomplete calls If Customer believes i1 has been mcorrectly
billed for an incomplete call, Carner shall, upon notification, mvestigate the aircumstances
of the call and 1ssue a credit when appropnate

33 Payment and Billing

331 Service s provided and billed on a monthly basis Usape sensitive charpes are hilled in
arrears and fixed monthly recurnng charges. if any, are billed one month in advance
3.3.2  Bulls are due and payvable upon receipt  Interest at the lesser of a rate of one and one-
half percent (1 5%) per month, or the maximum rate allowed by law, shall be charged on any
amount remaming unpard after thirty (30) days from delivery of an invoice 10 the custody of the
U S Maul or other standard delivery service

Fisued: June 14, 1990 Effective:

h: William A. Rock, President

Pioneer Telecom, Ine,
24 Shy Creek Roud
Pusestown, New Jersev 08807
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SECTION 3 - DESCRIPTION OF SERVICE

3.3 Payment and Billing (Conunued)

3.3.3 The secunty of Customer's Authonzation Codes is the responsibility of Customer Vi
calls placed using Customer's Authonzation Codes or sing facilities owned or contralled by
Customer shall be billed 10 Customer and must be paic by Customer

3.34 Carmner reserves the nght to exanune the credit record of an applicant or Customer A
Customer whose Senvice has been discontinued for non-payment of bills shall be required 1o
pay any unpaid balance due to Carner before Service is restored

3.3.5 If notice from Customer of a dispute as to charges 1s not recerved i wnting by Carner
wiathin tharty (30) days after delivery of an invoice to the custody of the U'S Mail or other
standard delivery service, the billing will be considered correct and binding

34 Restoration of Service
Non-Recurnmg Charpe for Re-establishment of Service S 2o
3.5 Returned Check
Returmned Check Charge (Per Check) S 2hin)
3.6 Dedicated Access Lines
Dedicated Access Lines may be required to conneet Customer locanons o the POP of an
underlying camer  Such dedicated Access Lines, when required, shall be the sole
responsitility  of  Customer Notwithstanding  such responsibility,  Carmer shall, upon
Customer’s request, order such dedicated Access Lines from the underlying camer on behalf of
Customer, and shall pass-through 10 Customer without mark-up all refated recurnng and non-
recurnng charges
3.7 Calculation of Distance
Rates for services do not depend on the distance of the call, 1 ¢ | they wall not vary by distance
Issued: June 11, 1990 Effeciive,
by: William A. Rock, President

Pioneer Telecom, Inc.
24 Shy Creek Rowd
Pintstoown, New Jersev 08867
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SECTION 3 - DESCRIPTION OF SERVICE
38 Service Offerings
Applicable rate schedules for the following services are proviged in Section 4 - Rates
3.8.1  Dial Access 1+ Service

hal Access Business Service 1s a flat-rated (not nme-of-day banded) outbound
long distance service  [Dial Access Business Service Plus Customers utilize
Feature Group D access

3.8.2 Dedicated Access |+ Service

Dedicated Access Business Service is a flat-rated (not ime-of-day banded)
outbound long distance service  Dedicated Access Business Customers utilize
dedicated Access Lines to connect their premuses 1o the underlying comer's
POP

383  Dial Access 800 Service

[hal Access B0O Service 1s a flat-rated (not nme-of-day banded) mbound long
distance service  Ihal Access 800 Service calls are termimated over Customer's
local telephone lines

384  Dedicated Access 800 Service -

Dedicated Access 800 Service is a flat-rated (not time-of-day banded) inbound
long distance senvice  Dedicated Access Plus 800 Service calls are terminated
over dedicated Access Lines from the underlying carner's POP 1o Customer's
premises

38.5 Travel Card Service

Travel Card Service 15 a flat-rated (not time-of-day banded) outbound long
distance service  This senvice allows Customers to place calls from locations
other than ther primary service location through the use of 80O number network
access and an Authonzaton Code

Fasued: June 14, 1990 Effective:;

by; William A, Rock, Preswlent
Pioneer Telecom, T
24 Shy Creek Rocd
Pitestown, New Jersey 08867
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SECTION 4 - RATES AND CHARGES
General
4.1.1 Conversation Minutes, reflecting usage sensitive charges resulting from use of Service,
are billed in increments of six (6) seconds  Following the imimal penod (mimmum bithng
penod), as defined i Section 4 2, all charges are rounded to the next higher six (6) second
increment for billing purposes
4.1.2 There are no mstallation charges or monthly recurning charpes for these services, other
than the pass-through installaton charges and/or monthly recurnng charges associated with the
use of dedicated Access Lines provided by an underlying carnier
Initial Periods
4.2.1  The mmmal peniod for Dial 1+ Service is six (6) seconds
4.2.2  The imual penoed for Dedicated Access 1+ Service s six (6) seconds
4.2.3  The imtial penod for Dl Access 800 Service is six (6) seconds

4.2.4  The mmal peniod for Dedicated Access 800 Service 1s six (6) seconds

4.2.5  The imual penod for Travel Card Service 1s six (18) seconds

Ivsued: June 13, 1996 Effective:

Py

Willium A. Rock, Presidem
Proneer Telecom, Ia
24 Shy Creek Roud

FPintstown, New Jersey 08867
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SECTION 4 - RATES AND CHARGES (Continued)

4.3 BASIC SERVICE RATES
4.3.1  Dial Access 1+ Service
Usage Sensiive Charges (Measured in Second Increments)

Rate Per Minute £ 0549

4.3.2  Dedicated Access 1+ Hervice
Usage Senstive Charges (Measured m 6 Second Increments)
Rate Per Minute (All Rate Penods) SO07T40
4.3.3  Dial Access B00 Service
433.A Usape Sensive Charges (Measured in 6 Second Increments)

Rate Per Minute ( All Rate Penods) S0 549

4.3.3.B Monthly Charges

Natnonwide Directory Listing (Each Number Listed) S 1500

4.3.3.C Non-Recurnng Charges

RBOO Number Reservation (Each 800 Number) § 25U
Dialed Number Identificanon Service (Installaton Trunk) & 20t
Dialed Number ldentification Service (Change Trunk ) S A0
Toswed: June 11, 1996 Effective:
b William A. Rock, Prestdens

Pionver Telecom, Ine.
24 Shv Creek Road
Pitstoown, New Jersey (08867
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SECTION 4 - RATES AND CHARGES (Continued)

4.3 BASIC SERVICE RATES (Conunued)
4.3.4  Dedicated Access 800 Service
4.3.4.A Usape Sensitive Charges (Measured in 6 Second Increments)

Rate Per Minute (Al Rate Penods) TR RATY

4.3.4.B Momhly Charges

Nationwade Directory Lastng 'Each Number Listed) SIS
Pin Routng (Per 'in) S S

4.3.4.C Non-Recurnng Charges

KOO Number Reservanon {Each 800 Number) S 2500
ANI Delivery on 800 Calls (Installation”'runk) $ 250 00
Direct Termunation Overflow (Installation Trunk) S 250 00
Direct Termmnaton Overflow Routing (ChangeTrunk ) S S0 ou
Maled Number Idenuficanon Service (Installaton Trunk ) S 200 0
Dialed Number Identfication Service (Change/Trunk) $ So o

4.3.5  Travel Card Service
4.3.5.A4 Basic Service  (Measured in & Second Increments)
Rate Per Mipute (Al Rate Penods) S0

4358 On-Demand Feature Charges (All Rate Penods)

Audio Text (Per Minute) L0028
Messape Store and Forward (Each Messape) S 1RO
Conference Calling (Lach Parucipant)
Set-Up Charge 128
Rate Per Minute g (2%
Isswed: June 13, 1990 Effeetive:
by: Williurm A, Rock, Presudent

Pioneer Telecom, Inc .
24 Shy Creek Roud
Pitistown, New Jersey 8867
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SECTION 4 - RATES AND CHARGES (Contnued)
4.4 FREE MONTH RATES
[nal | Plus and Dial 800 Service

This service offening wll provide a credit, equal 10 the average of a
customer’s previous twelve momh's T billing, that will be apphied
agamst that customers PT billing i the thineenth month of usage of
PT services
The following rates apply at all distances and at all umes of day

Usage Sensitive Charges (Measured in 6 Second Increments)

Rate Per Minute L0 640

4.5 OTHER SERVICF CHARGES

4.5.1  Account Codes

Monthly Charge for Venfied Account Codes (Each Table)
Venfied Account Code Installation or Change (Each Table)

4.5.2 Directory Assistance
Charge Per Directory Assistance (all
4.6 Employee Concessions
No employee concessions are offered under this 1anfl
4.7 Special Promotions
Cammer may, from ume to time. wave or vary the rites and charges associated wath cern
services for promononal . market research, or other similar purposes  These promotions will

be approved by the FPSC wath speaific starung and ending dates and under no circumstances
run for longer than 90 days in any 12 month penod

Poswedd: June 14, 190906 Eifective:

by Willim A, Rock, President
Pivneer Telecom, Ine.
24 Shy Creek Roud
Putstown, New Jersey 08867

L2500
S 2500
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SECTION 4 - RATES AND CHARGES (Continued)

4.8 Special Rates For The Handicapped

481 Duectory Assistance

There shall be no charge for up to fifty calls per lilling cycle from lines or trunks serving
individuals with disabiliies  The Company shall charge the prevaling tanf rates for every call
in excess of 50 wathin a billing cycle

482 Heanng and Speech impared Persons

Intrastate toll message rates for TDD users shall be evemng rates for daytime calls and mght

rates  for eveming and mght calls
483 Telecommumcations Relay Servige
For intrastate toll calls received from the relay service. the Company will, when billing relay
calls, discount relay calls by S0 percent off of otherwise applicable rates for a voice non-relay
call except that where enther party is both heaning and wvisually impaired, the call shall be discounted
discounts apply only to nme-sensitive elements of a charge and shall not apply to per call
charges such as a travel card surcharge
Ivswed: June 13, 1990 Effeciive:
hy: William A, Rock, Presideir

Proneer Telecom, tne.
24 Shy Creek Road
Pitistown, New Jersey 08867





