REQUEST TO ESTABLISH DOCKET

CPLEASE TYPE:
Date_june 18, 1996 Docket No. TLDT 43~ TL-

1. Division Name/Staff Name_ Cosmunications/Audy
2. OPR_owy
3. OCR__Legal

&. Suggested Docket Title
Single-line Customer
5, Suggested Docket Mailing List (attach separate sheet if necessary)
A. Provide MAMES ONLY for regulated companies or ACRONYMS OMLY regulsted industries,
os shown in Rule 25-22.104, F.A.C.

B. Provide COMPLETE name snd address for all others. (Mstch representetives to clients,)

1. Parties and their representatives (if any)

GIE Floridemdae, Trcor poratie

2. Interested Persons and their representatives (If any)

&. Check one:
XX __ Documentation is atteched.

Documentation will be provided with recosmendatfon.
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PSC/RAR 10 (Revised 01/96)

| DOCUMENT wiMAER-0DATE

06569 JUNIBE

FPSC-RECORDS/ REPORTING
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COMMUNICATIONS TARIFF APPLIC: )N Yo
PROCESSED BY:  ANALYST__ W'

A. SYNOPSIS: (Tariff Clerk)

DATE PSC RECEIVED: é.{z y&iA
LEC: /@JFJ.

BRIEF DESCRIPTION:

B. ACTION TO BE TAKEN VITE THIS FILING: (Supervisor)

1. ANTICIPATED EFF DATE: 641!/?(- DATE DUE TO cmx:_{.‘-/w‘/?é

2. COMPANY REQ EFF DATE: DATE DUE TO CLERK:

3. TYPE OF SERVICE: usm:_uon-usxc:_x/_pmm ACCEso:_____
INTERCONNECTION: ______ UNBUNDLING/RESALE:

4. TYPE OF FILINRG: PRICE INCREASE: V/ PRICE DECREASE: NEW SERVICE:

CHANGE IN TERMS AND CONDITIONS: ___ CHANGE IN TEXT: RESTRUCTURE:

S. TO BECOME EFFECTIVE (7/15/30 DAYS) (Bl or B2 ABOVE)
6. OTHER INSTRUCTIONS: | b N T T Pl (00RO (
e ! '

C. FINAL ACTION: (Analyst)

1. IN COMPLIANCE WITH FLORIDA STATUTES AND COMMISSION RULES? YES___ NO_._

A. IF NO, APPLICABLE STATUTES AND RULES IN DISPUTE: B E¥  o€! (wf-r}i'fc-)

G% EM HM M h-ﬁj-t.t.} f '\-}L!M (“a'-‘\-ng'fﬁnlq_m dt.'ﬁ_a_j,,--q.qt._._f_]'

B. DISCRIMINATION/COMPETITIVE/RESALE C. CONCLUSIONS/FOLLOW-UP ACTION:
INTERCONNECTION/IMPUTATION/OTHER 1SSUES:

. - I

2. EFFECTIVE DATE: 3. INVESTIGATION DOCKET? (CIRCLE ONE) ,65 NO

FINAL SIGN OFF mut% SUPERVISOR %‘ﬁéb !}}7%E
ME/INI /TIME/INIT




® @ T-96-480

GTE GTE 'l'ilaf;:r.r:ngpcmiom

Oné Tarrgaa City Cent

20N Frasie
oG Bax 110
moa FL 33601

June 6, 1996 :

Mr. Walter D'Haeseleer, Director
Division of Communications
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Mr. D'Haeseleer:

Services Tariff:

Section AlS
8th Revised Page 25

This proposed tariff filing introduces a nonrecurring charge
applicable to subscribers with single line terminal equipment when
a repair call results in trouble being isolated to the subscriber's
side of the demarcation point.

This service is included in the non-basic miscellaneous category.

It would be appreciated if you would handle this filing with the
Commissioners and members of the Staff, as appropriate, for
approval.

Acknowledgement, date of receipt, and authority number of this
filing are requested. A duplicate letter of transmittal is
enclosed for this purpose.

Sincerely,
—  # - ’
/Midudcnlw
Beverly Y. Menard
Regional Director - Regulatory
and Industry Affairs

BYM/bf
Enclosures

GTE Service Corporation/A part of GTE Corporation




@ @ T-96-480

EXECUTIVE SUMMARY

INTRODUCTION

This tariff revision will provide the authorization for GTE Florida, Inc. (GTEFL) to establish a
nonrecurring charge for each visit to a single line subscriber’s premises that results in trouble
being isolated to a point on the subscribers’s side of the estab.ished demarcation point.

DESCRIPTION OF PROPOSED TARIFF

The proposed tariff introduces a nonrecurring charge applicable to subscribers with single line
terminal equipment when a repair call results in trouble being isolated to the subscriber’s side of
the demarcation point. Today with the increased availability of network interface devices (NIDs),
single line customers have the ability to self-test to diagnose the source of premises trouble. In
addition, as ordered by the Florida Public Service Commission in Docket No. 960029-TL, the
directory informational pages have also been expanded to included additional instructions to assist
the mbscrib:r___}'_l—'hi: charge will be applied when a customer has a means to self-test for the
source of trouble on the customer’s side of the demarcation point.
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AlS.3 Customer-Provided Comnications Systess
.1 Pederal Aviation Agency

8. R’l\'ludﬂ:ilt systems provided by the Federal Aviation Agency may be connected, by

b ans connecting equipment furnished by the Company, to Telephone
Company facilities for telecomunications service.

AlS.4 Trouble Locstion Charge \.‘;P
o2l Sihele LINE OR \

a. A nonrecurring charge will apply for each repair visit to a subscriber's premises ||
in comnection with a service difficulty when it |y determined that the difficulty
is due to a condition in the multiline terminal equipmnt or (L
comunications system, o is dus to a condition in the inside wire on the -

subscriber's side of tiline system demarcation point. e
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i B ISSUED: oot 31,19




GTE FLORIDA a GEMERAL SERVICES TARIFF . Bth Revised Page 25
1 MCORPORATED Canceling Tth Revised Fage 25

A1S. COMNECTIONS OF CUSTOMER-PROVIDED TERMINAL EQUIPMENT AND
COPOLM I CATIONS SYSTENS

A15.3 5

. | Federal Aviation Agency

2. Private mobile systems provided by the federal Aviation Agency may be connected, by means of
portable connecting equipment furnished by the Compary, te Telephone Company facilities for
telecommunications service.

A15.4 Trouble Location Cherge
N | General

8. A nonrecurring charge will apply for each repair visit to the subscriber's premises in
connection with a service difficulty when it is determined that the difficulty is due tc a
condition in the customer-provided single line or multiline terminal equipment or
communications system, or is due to & condition in the inside wire on the subscriber's side
of the single line or multiline system demarcation paint.

Konrecurring
(.1) Per Single Line Visit $40.00
(.2) Per Multiline Visit 45.00
PETER A. DAKS, PRESIDENT EFFECTIVE :

TANPA, FLORIDA 1SSUED :

L)

(W)

(c)
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