210N Park Ave
P.O Drawer 200
Winter Park, FL
327900200

Tel 4077408575
Fax 407-7400613

June 21,

Florida Public Service Commission FOTWAT  TRE
Division of Records and Reporting

2540 Shumard Oaks Boulevard !

Gerald L. Gunter Bldg. Room 270

Tallahassee, FL 32399-0850

{904) 4B8-4733

19565

Overnight

Jik

RE: Initial Interexchange Carrier Application of Telsave

Corporation d/b/a Independent Network Services

Dear Mr. D'Haeseleer:

Enclosed for filing are the original and twelve copies of

the above referenced application of Independent

Network

Services for Authority to Poovide Interexchange

Telecommunications Service in Florida.

Also enclosed is our check in the amount of 5250 for the

filing fee. Questions pertaining to this application or
(407}

tariff should be directed to my attention at
740-8575.

Please acknowledge receipt of this filing by returning,
file-stamped, the extra copy of this cover letter in the
self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.

Sincerely,

' 1

Connie Wig n

Consultant
TelSave Corporation d/b/a
Independent Network Services

Enclosures

cc: Red Larson
File TS/INS Fl.

Chock TECIINT™
foraalGee

Fiscal e jonuard Fo
1o RAR wilh Rroot ol be posh.

imtig:s ol person who {orwarded check:
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FLORIDA PUBLIC SERVICE COMMISSION

Application Form

for

Authority to Provide Interexchange Telecommunications Service

Between Points Within the State of Florida

To: Florida Public Service Commission
Division of Records and Reporting

101 East Gaines Street
Tallahassee, Florida 123599-0850

{904) 488-4733

This package includes the original and twelve (12) copies of the
application along with a non-refundable application fee of $5250.00.

FORM PSC/CMU 31 (11/91)

DOCUMEXT = “DATE
06771 Junasa

REPORTING




This is an application for:

{X) Original Authority (new company)

{ } Approval of transfer (to another certiticated
company)

{ |} Approval of assignment of existing certificate
{to a noncertificated company)

{ } Approval for transfer of control (To another
certificated company.

2. Select what type of business your company will be conducting
(check all that apply):

{ } Facilities based carrier - company ownsg and cperates
or plans to own and operate telecommunications switches
and transmission facilities in Florida.

{x) Alternative Operator Service - company provides o
plans to provide alternative operator services for IXCs;
or toll operator services to call aggreqgator locations;
or clearinghouse services to bill such calls.

{ | Reseller - company has or plans to have one or more
switches but primarily leases the transmission facilities
of other carriers. Bills its own customer base f{o1

services used.

(X) Switchless rebiller - company has a0 switch or
transmission facilities but may have a billing computer.
Aggregates traffic to obtain bulk discounts from
underlying carrier. Rebills end users at a rate above
its discount but generally below the rate end users would

pay for unaggregated traffic.

{ ) Call aggregator = company contracts with
unaffiliated entities to obtain bulk/volume disc unts
under multi-locatien discount plans f{rom certain

underlying carriers associated with such aggregated

telecommunicationsa business.

3. Name of corporation, partnership, cooperative joint venture
or sole proprietorship:

TelSave Corporation d/b/a
Independent Network Services

FORM PSC/CMU 31 (11/91)




NHame under which the applicant will do business (fictitious
name, etc.):

Independent Network Services

National address (including street name & number, post office
box, city, state and zip code).

TelSave Corpeoration

d/b/a Independent Network Servicee
2600 MNorth Central Avenue

Suite 1750

Phoenix, Arizona B5004

Telephone: (602) 24B-B495
Facsimile: (602) 248-3122

Florida address (including street name & number, post office
box, city, state and zip code).

No Florida Address. Headguarters address same as above.

Structure of organization:

{ } Individual { ) Corporation

(X) Foreign Corporation { } Foreign Partnership

{ ) General Partnership { } Limited Partnership
{ ) oOther,

If applicant is an individual or partnership, please give
name, title and address of sole proprietor or partners.

Not applicable.

(n) Provide proof of compliance with the foreign partnership
statute (Chapter 620.169 FS), if applicable.

(b) Indicate if the individual or any of the partners have
previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime or whether such
actions may result from pending proceedings.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If yes,
give name of company and relationship. If no longer
associated with the company, give reason why not.

FORM PSC/CMU 31 (11/911




9. If incorporated, please give:

(a) Proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

Sege; Attachment I,

(b) Name and address of the company's Florida registered
agent.

MRAI Services, Inc.
526 E. Park Avenue
Tallahassee, FL 1312301

{(c) Provide proof of compliance with the fictitious name
statute (Chapter B65.09 FS), if applicable.

Fictitious name registration number: not applicable

{(d) Indicate if any of the officers, directors, or any of the
ten largest stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether
such actions may result from pending proceedings.

No pfficer, directeor or stockholder of the company
or found quilty of any felony or of any crime. No
officer, director or stockholder of the company are
involved in proceedings which may regult.in such
action.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If
yes, give name of company and relationship. 1If no
longer associated with the company, give reason why
not.

No officer, director or stockholder of the company

18 a fice i o1 er cr stockhelder in
any other Florida rcertificated interexchange

telephone company. o

FORM PSC/CMU 31 [(11/91)



10. Who will serve as liaison with the Commission in regard to
(please give name, title, address and telephone number):

(a) Thea application:

Connie Wightman

C wor vi
Technologies Management, Inc,

P.O. Drawer 200

Winter Park, FL 32790-0200

(407) 740-8575

(FAX] 740-0613

(b) Official Point of Contact for the ongoing operations of
the company:

Red Larson
TelSave Corporation

Netw v
2600 North Central Avenue
Suite 1750
Phoenix, Arizona 85004
Telephone: (602) 248-B495
Facsimile; (602) 248-3122

{c) Tariff:

Connie Wightman
u vige
Technologies Management, Inc,
P.O., Drawer 200
Wwinter Park, FL 32790-0200
1407) 740-8575
'FAX) 740-0613

(d) Complaints/Inquiries from customers:

Red Larson

TelSave Corporatijion -
d/b/a Independent Network Servicesg

2600 Neorth Central Avenue

Suite 1750

Phoenix, Arizona 85004

Telephone: (602) 248-8B495

Facgsimile; (602) 24R-3122

FORM PSC/CMU 31 (11/91)




11,

12.

13

List the states in which the applicant:

(a)

(b)

(c)

(d)

(e)

(£)

Has operated as an interexchange carrier.
California, Washington, Oregc, ldaho Colopad (i

Iowa, Michigan, Viraginia, Utah, Montana

Has applications pending to be certificated as an
interexchange carrier.

Arizonda, Nevada, and Tennesgee,  The  applloab!
preparing applications for tilipng in all ptaten whe

certification ig reguired, ~

Is certificated to operate as an interexchange carrier

See 11.a above,

Has been denied authority to operate as an interexchange
carrier and the circumstances involwved.

None .

Has had regulatory penzlties imposed for wviolations of
telecommunications statutes and the circumstances
involved.

None . m— s —ccmapamon s Ee e —ren

Has been 1involved 1in civil court proceedings with an
interexchange carrier, local exchange carrier or other
telecommunications antity, and the circumstances
involved.

_H_l_l] |ll_';

What services will the applicant offer *o other certified
telephone companies:

L |
f

)
! !

2]

Facilitieg | Operators
Rilling and llecticn Sales
Maintenance

Gther: None anticipated at this tame

Do you have a marketing program?

Yeoig .




14.

15.

le.

2 B o

Will your marketing program:

grniong/

(%] i":l‘;r- i
{ | Otfe:

galea franchipea?
{ + offer multi-level saleg incent (voeg?
¢ ) Offer other sales 1ncent 1ve:

Explain any of the offers checked in gquestion 13 (to whom,
what amount, type of franchise, etc.).

Sales compensation is partly based o tommissions paln
rollected revenues

Who will receive the bills for your service (check all that
apply)?

Hesidential rustomers Kl Budiness cudgtb omep

PATS providers bopATS srtation end usner:
Hotels & motels ! Hoteel & motel guesnts
Universities { Uriiw lormitory residen!

Orher; (specity) f;:1;( person or entily WwWho Oracrs
the services nf Independent Network

ervices

Please provide the following (if applicable):

{a)

{b)

Will the name of your company appear on the bill for your
services, and 1f not, who will the billed party contact
te ask questions about the bill (provide name and phone
number) and how is this information provided?

Thee Cotpprapy ' siame will appear o bl cugtomer L3 i) ol
with a telephone numbey forp byl i s i

The name and address of the firm who will bill for your
service.




18.

19.

Please submit the proposed tariff under which the company
plans to begin operation. Use the format required by
Commisaion Rule 25-24.485 (example enclosed) .

e Attachment T,

il

The applicant will provide the following interexchange carrier
services (Check all that apply):

MTS wath distance gensit ive per minute rabtes
Met hod of acoedas 185 FGA
Met hod of
Method of acceagn 15 FGD
Method of acceas 15 BOI
MTS with route specific rates per minutse
Metnod of accens 15 FGA
Method of access 15 FGH
Met hod of acoens 15 Fil
Met hiadd of . aceens 185 BUG
. MTS with statewlde flat rated per mingbe 4y o
not distance gengit yye)
Met hod ol acceds 15 FOA
Method of access 1n FOH
{
!

dcrcenn 185 FGH

X Met hod

Met hod

arress 15 FGD

arcess 15 BOO

MTS for pay telephone service providern
GBlock of fime calling plan 1Reach ot Flordba
Rty Amesr Loty el
PR TR T N - 1 L Lree

. WATS typr Service Bulk or wolume discount)

x Met hod f adarcess ty wvia dedicated facilit fen
¥ Merhod of access fs via switoched fTarcilities
Private 1ne gervicen Bapnel Servioe

ey e 1 4 4 r'_\-_|_'.l f i wt
rave |l Seryics
Method of acoesg 1 Wt

¥  Method of access {s K
100 Service
pEr At 0r Serw e
Poviay Labrle 8 presubimor s bed cust omesys

X Avar lable t non presubscr thed
cxample, patrons of hotels, it ydent f
universities, pat lenta an hospital
fvailable t 10mat e




Available to inmates

Services included are:
_¢ Station assistance
_¥ Person to person assistance
_¢ Directory assistance
___ Operator verify and interrupt
___ Conference calling

20. What does the end user dial for each of the interexchange
carrier services that were checked in services that were
checked in services included (above) .

For direct dialed calls: 1 + desptipation pnumber
For_Operator Assisted calle: 0y destination number fLrom

21. Other: Not applicable.

FORM PSC/CMU 31 (11/91)




APPLICANT ACKNOWLEDGMENT STATEMENT
1 REGULATORY ASSESSMENT FEE: 1 understand that all telephone

companies must pay a regulatory assessment fee in the amount of .15
of one percent of its gross operating revenue derived from
intrastate business. Regardless of the gross operating revenue of
a company, a minimum annual assessment fee of 550 is required,

2. GROSS RECEIPTS TAX: I understand that all telephone companies
must pay a gross receipts tax ol one and one-half percent, i
currently applicable rates, on all intra and interstate business,

3 SALES TAX: I understand that a seven percent sales tax, o1
other currently applicable percentage, must be paid on intra and
interstate revenues.

a., AFPLICATION FEE: A non-refundable application fee of
5250.00 must be submitted with *he application.

5. LEC BYPASS RESTRICTIONS: 1 acknowledge the Commission's
policy that interexchange carriers shall not construct facilities
tc bypass the LECs without firat demonstrating to the Commigsion
rhat the LEC cannot offer the needed facilities at a competitive
price and in a timely manner.

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission's Rules and
Orders relating to my provision of interexchange telephone service
in Florida. 1 also understand that it is my responsibility to
comply with all current and future Commission requirements
regarding interexchange telephone service.

T ACCURACY OF APPLICATION: By my signature below, 1 attest Lo
the accuracy of the information contained in this application and

agssociated attachments.

]

- -
A cutids l/ wE s - & 77 o B
Todd West, Vice President FaEe

TelSave Corporation d/b/a
Independent Network Services

AVPENDICES
Certificate of Tranafer Statement
- Customer deposits snd sdvence payments
- Intrastate network
florida telephons exchanges and EAS routes
- Glossary

mOonN@D»>

ATTACHMENTS:
I - Florida Secretary of State Reglistration
1l - Proposed Tariff

FORM PSC/CMU 31 (11/91)
10




APPENDIX A

ERTIFI OF TRANSFER STATEMENT

T ; current

holder of certificate number , have

reviewed this application and join in the petitioner's

request.

Not Applicable.

Signature of owner cr chief
officer of the certificate
holder.

Title:

Date:

FORM PSC/CMU 31 (11/91)
11




APPEWDIX P

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
gecurity of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
onej :

(¥} The applicant will not collect deposits nor will 1
collect payments for service more than one month 1
advance,

( ) The applicant will file with the Commission and maintai:.
a surety bond in an amount equal to the current balance
of deposits and advance payments in excess of one month
{Bond must accompany application.)

/4

_,/ A | Fwerivs VP
Todd West, Vice' President

TelSave Corporation d/b/a

Independent Network Services

Date: / ,f'",{'”/

FORM PSC/CMU 31 (11/91)
1.2




APPENDIX C

INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.
1] None ., 2)
1) 41}

2. SWITCHES: Address where located, by type of switch and
indicate if owned or leased.

1) None. 2)

i) 4)

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of
facilities (microwave, fiber copper, satellite, etc.) and
indicate if owned or leased.

POP-to-POP TYXPE WNERS P
1] None

2)

i)

Independent Network Services does 1ot maintain any
interexchange carrier points of presence, switches
or transmission facilities within the BState ol
Florida. Originating calls are transported over
facilities provided by the company's underlying
carrier(s).

FORM PSC/CMU 31 (11/91})
13




ORIGINATING SERVICE: Please provide the list of exchanges
where you are proposing to provide originating service within
thirty (30) days after the effective date of the certificate

{Appendix D)

.

Statewide,

TRAFFIC RESTRICTIONS: Please explain how the applicant will
comply with the EAEA requirements contained in Commission Rule
25-24.471 (4) (a) (copy enclosed).

Not applicable.
CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or
has not (X) previously provided intrastate telecommunications

in Florida. If the answer is has, fully describe the
following:

{(a) What services have been provided and when did these
service begin?

Not applicable.

(b) If the services are not currently offered, when
were they discontinued?

Not applicable.

Todd West, Vice President
TelSave Corporaticn d/b/a
Independent Network Services

-

[lat e

! PSC/CMU 31 (11/91)




APPENDIX D

{'l.(‘ ) il =

Describe the service area in which you hold yourself out

provide gservice by telephone company excha.age.
not

listed 1in your tariff are

indicate,

In an effort to assist you,

If all servicesy

offered at all locations,

list of

attached s a majo!

exchanges in Florida showing the small exchanges with which ~ach

has extended area service

Jacksonville
Gainesville
Daytona Beach
Ocala

Orlando

Cocoa
Melbourne
West Palm Beach
Miami
Pensacola
Panama City
Tallahassee
Titusville

(EAS) .

Tampa
Clearwater

5t. Petersburg
Lakeland
Winter Park
Ft . Lauderdale
Pompanc Beach
Hol lywood
North Dade
Sarapota

Ft. Myers
Naples

The company intends to offer ite services statewide.

FORM PSC/CMU 31 (11/91)

/ 1
ot e o

Todd West, Wice President
TelSave Corporation d/b/a
Independent Network Services

Ll o

fn‘ll’.E .
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ATTACHMENT 1

AUTHORITY TO OPERATE IN FLORIDA




FLORIDA DEPARTMENT OF STATE
Sandra B Mortham
Secretary of State

May 28, 1996

RED LARSON

TELSAVE CORPORATION

2600 N. CENTRAL AVE., SUITE 1750
PHOENIX, AZ 85004

Qualitication documents for TELSAVE CORPORATION doing business in Fionda
as INDEPENDENT NETWORK SERVICES CORP were filed on May 24, 1996
and assigned document number F96000002644. Please refer to this number
whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Flonda
as of the file date.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identitication (FEI) number will be required before this report can be filed. If you
do not already have an FEl number, please apply NOW with the Internal
Revenue by calling 1-800-829-3676 and requesting form S5-4,

Please be aware if the corporate address changes, it 1s the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (904)
4B7-6091. the Foreign Qualification/Tax Lien Section.

Lee FRivars

Document Examiner
Dwision of Corporations Letter Number: TS8A00026489

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32414




- QUALIFICATION/TAXLIEN SECTION
DIVISION OF CORPORATIONS

Corporat 1 on b INJEFENCENT NETWOR FEVICES (DOR]

SUBJECT: ety
{Namae of corporation - must include suffix)

Dear Sir or Madam:

The enclosed "Application by Foreign
Flarida™, "Certificate of Existenca”, an
fareign corporation to ransact business in F

Corporation for Authorization to Transact Business in
d chack ara submitted to register the above referenced

lorida.

Please return all correspondence concemning this matter to the following: w =2
-
T =3
RED LARSON = 59
] = IgE
-lNim! of Parson) - . E S5
3 il SDERENDEST il "_'!::;T
(Firm/Company) = =
: LA w 2o

(Address)

* - BE R

(City, State and Zip Codal

Should you need to call someone concerning this matter, please call:

ARSON ﬂtt )2 l » . i g
Area Code & Dayvma Telephons Number

(Narma of Parson)

MAILING ADDRESS:

COURIER ADDRESS:
Qualification/Tax Lien Sec.

Qualification/Tax Lien Sec.

Division of Corporations Division of Corporations

409 E. Gaines St P. 0. Box 6327
Tallahassee, FL 32314

Tallahassee, FL 32399




ATTACHMENT II

PROPOSED TARIFF




. e
NN
S8y

Pub] ie

THY T - Florida Seprvice Commlsslol
| Divigion of Records and Repor!ing
o 2540 Shumard Oaks Houlevard
wirter Fare, b Gerald L. Gunter Bldg. Roor 7
12790 O Tallahassee, FL 32319%-0HS0
(904) 4HB-47313
Tei 407 7408575 RE: Initial Interexchange Carrler Ny

bar 407 7400643 Curporaticn d/b/a Independent Ne
Dear Mr. D*Haeselewer:
Enclosed for filing dare the original

o) |
Pr«
Flarida

the above referenced applicat pon

Services for Authority t
Telecommunlcat ions

Service

111

Also enclosed 18 our check In the am
filing fee,. Questions pertaining 1
tariff should be directed to my

140

B375,

Pleagse acknowledge receipt of this tiling by returning,
file-stamped, the extra copy of this cover letter in Lhe
gell - addressed, atamped envelope enclosed tor this purpose
Thank you ftor your assistance.
Sincerely,
\
'I‘" | |
i b o
I |,f\1' Y% 4 . o
nnie Wight myn
asiltant Cbed -
leelSave Corporation d/fb/a
Independent Netwark Serviceds
Eru GUTeG
Foesid Laetd g0
Furie TS/INS FL
|7 enle W P ¥
vl L L s 'MH.{}#..:-';I".II i:-E

June I1l1, 1

Overnight

il terat ron of Te ] Savs

woth Services

and twelve copies o
Independent Netwo:

w1 e Int erexchatige:
unt f 5250 for the
this application o

attentilon at 3 Aol

06771 Junays

FRse

NRTING

R I PR



TelSave {:orpurati.dfbfn

FLORIDA TELECOMMUNICATIONS TARIFF
-
TelSave Corporation d/b/a
Independent Network Services
This tariff contuing the descriptio perqu lat 1ot arued
pplivable to the furnishing of service and facilities
telecommunication services provided by TelSawve Pparat ton
Independent Network Services with prancipal ot taoceg localed a
Nort b Central Avenue; Suite 1760, Phoenix, Arizona B T
ar bt applaes for services furnished withip the State ol Fl
Fhitsy vaptff 1 on tile with the Florida Publio Service Commyd
and copies may be inspescted, odurcies toaormal o P g !
ampany's prinecipal place of busineso
Fasned — June 13, 1994 Effectiwe
il By Teided west, Vice Pragident
200 Horth Ceptral Avenus, Suitaee 2

Indrpendent Network Services

Or 1t

TITLE PAGE

Phoenix®x, At izoba 85004
{602 24K H49Y4

.jl'zria Tariff
ey




TelSave Corp

froomy

This 1

aftective

ariff

orati
HNet work

contalines
ag of the date shown ol each

Ll

d/b/a

. -y - -
Serv.Irer

CHECK SHEET

Lggstinae]

ShHeset 4

.-1 idda Tarirff HNe 1

1:%".

sheet

pages as named below comprise all changes from the original

SHEET REVISION SHEET
1 Original ¢ 2¢
2 Original * 27
i Driginal 2h
4 Driginal . 29
g Original " I
A Original » 11
Original * 12
H 1 1e31inai » L
' Original ¢ 14

10 Original * 15
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12 Original =+ 17

1 3 Original + 28

14 Original * R

15 Original * Gl

16 Driginal = 41

17 Original ¢ 42
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20 Original * 45

21 Original + 46

Ad Original + a7

23 Original 48
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26 Original " 50
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TelSave Corporati d/b/a ..u: ida Taritt Mo,

Livdependent Network Services Original Sheet

TABLE OF CONTENTS

111 e kpever .
Check Shesb oo, 000 o2 o te S L S i : e : i
Tahle of Contents, .. e L L3

Alphabetical Index........ G S T SR SRR SR —

Symbola. .. oo Lo e e R e .
: Tariff Formabt.. ... ... !
i &

Section 1.0 - Technical Terms and Abbrevialtions .H

Section 2.0 - Rules and Regulationes. ... ..o o0 I

Section 3.0 - Descriprtion of Service..........-c. .. 2%
Section 4.0 Rates. .. ....i.. : A GRS WEhe R . 4.

Section 5.0 PromobLions. . ... AT PR 55 hoan Shve 1 1

Tatrriers ; June 13, 199A T Tl fect ive
fomied By Todd Wes' | Vice Preosdent
2600 North Central Avenue, Sulte 175
Phoenix, Arizona BLO04 .
(602) 24H-B495



TelSave Corporati d/b/a .Jridu Tariff No. 1
Predepeencdient Network Services Origitial Sheet 4

Alphabetical Index

SURJECT PAGE
Abbreviations . . . . . . . Lo .. . R
Advance Payments . . . - . . . g e T . |
Applicable Law . . « . . . g v o o E ¢ wom A9
Applicability of Taraft . - . . . . ; v 32
-1i]rw:la1 ion of Distance . _ . o e W&o a0 W W BE
Jall Timing . e B SRR 1
uinfﬂllﬂtlun by Cuqrum»z - .
Cogt of Cullection and Hepair e 1
Definitions . R e T -
Demonstration Df P Elge o w.m @ o= s ow o os RIS -
Deposits . . . - L 4 . 0w mo ¥ F e G wod oW e @ Fow 14
Description of Service SO B R OB G bR CE Ow T oaow Zh
Prime Time . . . . . . . . . . . - N 14
Prime Time 800 . . . . TP 1.
Prime Time T1 s e i @ B W 5w e b o o e Bk
Prime Time Toll Free (1.0 .BOO/BBHY . T i
Debitc Card Service . . . G @ oa oz Su w e ow oo 4M
Directory Assistance . . . . . .« . . o . . .. XD
Operator Services . R A L
Directory Assistance Charge for Handicapped Persons 44
Digeounts for Hearing Impaired Customers | . o owom WS
Emergency Call Exemptions . o . + .« o« o 5 = + 0 ¢ o« 43
Employee Concessions . S TR L
doIJday Rates . . ; Wi E W % % a
Inapection, Testing and Adjuqtmfnt : P& oEE W onow B
interruption of Service o T - M.
Late Payment Charge and be1 of Collect {on L7
Liability . . . . w B s g @ o = w38
Limitatiens of hPrvsrn 2w T oo . 44
Minimum Service Period . . | S A PRI R TR
Operator Assistance for Handi i]pw Person . SRR &
Operator Dialed Surcharge . . . el ;b
Other Rules . . . . . . .« « .+ -« .« . . o . : ;
Payment and Credit Requlations . . . T
Payment Arrangements . . . . . . . s . 13
Promational Of ferings feneral e g om G w5 4 oAt
tusued:  June 13, 1996 T EfTect Tve: S
Isgued By: Todd West, Vice President

2600 North Central Avenue, Suite LVS0
Phoenix Arizona B5004
{60Z2) 2Z4B-H495



TelSave Carpcrnti, d/b/a ‘I".‘.i-'l Tarit
independent Network Services Original
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Directory Assistance

operator Services | o
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Refusal or Discontinuance by Company
Rules and Regulations 5 53 it @ s .
Special Conditions hpp-i"dhlv to Jperator Services
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Terminal Egquipment . . . . 5 ow ; .
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Undertaking of Independent Network Servioesg

lse of Service |, .
ITssued : June 13, 1996 T Effective:
lsrued By: Todd West, Vice Presldent

2600 Norrh Central Avenue, Suite 1750
Pheooepnyx, Arizona BLH074
[6G02) Z24R-BAGh
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SYMBOLS

The tullowing are the enly symbola used for the purposes indicated
below;

T

I Delete or Digscont g

i C‘hange Resulting in an Increase to a Customer's Bill

M Moved from another Taritf Local lon
N New
2 Change Resulting in a Reduction to a Customer®s Pill

T - Change in Text or Regulation but no Changs i1 Rate o
Charge.

When changes are made 1n any tariff sheet, a reviaed sheest wili be
isued  canceling the taritf sheet aflected Changes will b
et cf el e the reviaced sheet (8) through the use of the abowe
ment poned symbols,

Tmgiged: June 13, 19% BT Do gare
Issued By: Todd Weat., Vioce President
2600 North Tentral Avenue, bSulte
Phoenix, Adri1zona #5004
[HD2 Yy Jd R HaG Wt

- - B - — e — = -
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SRR RN TRN

TARIFF FORMAT

Sheet Numbering - Shest numbers appear in the upper rlght

anetr of the page. Shects are pumbered seguenc ially. Howewver,
new sheets are occasionally added to the taritl, When a fiew
sttt 18 added between sheets already 1o eftect, a decimal 14
added . For example, a new sheet added between sheets 14 and 15
winglad e 14,1,

Sheet Revision Humbers Revision numbers alao appear 1n the
upper right corner of each page. Theas numbers are used !

determine the most current sheet version on file with the
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd
revised Sheet 14. Because of various suspension periods,
deferralsg, ete. the FPSC follows in their raryit approval
process, the most current sheet number on file with the
Cemmission is not always the tariftf pages in <ffect, Consult
the check sheet for sheet currently in effect.

Paragraph Numbering Sequence There are nine levels of
paragraph coding. Each level of coding i1s subservient to ats
next higher level:

Lk

2 alaiG

i P (P R

2.0 Y .1, el

2.0, 1,481, ta) .l

&l ‘..J'.'I-.l.'.ri.l.I.'I.'.
2l el e da) ol Uifa 1340 .

Check Sheets When a tar:ff ti1lang g made with the FPSOC,
updated check sheet accompanies the tarift ftiling. The check
sheet lists the sheets contained 11 the tarift, with a cross
reference to the current revigion number . When new pa jes are
idded, rhe check sheot 15 changed to reflact the revision. All
teviatons made tn g iven filing are dedgianated by an aster isk
). There will be i Cher asymbsc o e on ot bee ochiegtk mhieer 3l
these are the only changes made to 3t (1,00, the Pormar, e
remains the same, just revised revision levels on some padaes
The tariff user should refer te the latest check sheest to Pind
out 1t a particular sheet ia the most current on File with the
FPaC,

AT OgRe IT, 1w BHETie B
i By Todd Wit |, Vo presgrident

2600 North Central Avenue, Suaite 17540
Phoenix, Arizana HH004
(602) 248 B4
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS

1.1 Abbreviations

The following abbreviations are uded hegein only tor the
purposes indicated below:

C20. - Central Office
Corp. = Corporatlon
Fco i Federal Communlications (Commissilon
FpPsC - Florida Public Serwvioe Commigior
INS - Independent Network Sorvices
IX¢E Interexchange Carrie:
LATA lLiocal Access and Transport Area
LEC Local Exchange Carrlog
MTS s Message Telecommunical 1ong Serwloe
PBX . Private Hranch Exchange

[T ~ June 13, 1996 Effoct Lve N

L T £ Todd Wesy, Vice Pregildend

2600 North Central Avenue, Suite
Phoenix, Airlzona BL004
(602) 248 A445%%
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd.)

1.2 Definitions
Access Line - An arrangement which connects the Cugtomer's locat Lo
tna TelSave Carporation switching center or point of presence

Authorized User A person, filrm, corporvation, or any other entity
dauthorized by the Customer to communicate ubtillizing the Carrier's

SerVICe .

Available Usage Balance - ‘The amount of usage remaining in a Debet
Account at any particular point in time., Each Debit Account begins
with an initial usage amount which 18 depletred as services provided
by the Company are utilized by the Customer.

Called Party - The person, individual, corporation, or other entity
whogse telephone number 18 called by the End Uaer., For calls placed
o an Caollect Billing basis, the alled Party accepts
responsibility for payment of the charges tor use ot Independent
Network Services'.

1

Collect Billing A billing arrangement whoetreby the originat ing
caller may bill the charges for a call to the called party,
jnrovided the called party agrees to accept the charges.

Commission - The Florida Public Service CUommission

Company or Carrier TelSave Corporation d/b/a Independent Network
Services unless otherwise clearly indicated by the context
it ron o other entity wWhich

sible 1ot

Customer The person, firm, corp
tder s, cancels, amends of uses service atd 18 respon

paymeat of charges and compliance with the Tompany's tariff

I tpstgesed s - “.'.lil.-:ll' 14, _-]..I-JJF':I_ f",r ~1=1
| rsnaeedd By Todd West, Vice President
2600 North Central Avenue, Suite 17450
Phoepix, Arizona 85004
(02 2d4HE M NE
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd.)

1.2 Definitions

Debit Account - An account which consists of o pre paid usage
balance depleted on a real time basis during each Debit Service
Call, *:

Debit Card A rcard issued by the Company which provides the
Customer with a Personal Account Code and instructions [or
aceessing the Carrier's network.

Debit Service Call A service accegaed via a "1 B0OO" or arther

s code dialing sequence whereby the Customer or Authorized
Uaer dialg all of the digits necegsary to youte a call, Network
sage for each call is deducted trom the available usage balance on

a Company-issued Debit Account.

End User - Any person, firm, corporation, partnership or olher
entity which uses the services of the Carrier under the provisions
and regulations of this tariff. The End User is responsible for
payment unless the charges for the services utilized are accepted

and paid by another Customer.

Holidays Holidays observed by the Carrier as specified in this
Lari s
LATA - Local access and transport area. A geographic  area

vt ablished by the US District Court for the District of Columbla
it Civil Action No. 17-49, within which a local cxchange company
provicdes communications services.

LEC Lovemal Exchange Company

Operator Dialed Surcharge Thee chavge applien to calln o when the
user dials "00" only or any valid company aperator accesns coshe anrd
1equests that the operator dial the destinat ion number.

June 13, 1996 T Effect ve:
Todd West, Yice President

2600 North Central Avenpues, Suayte 750
Phoenix, Arizona HS5074

(602) 24B-B495




TelSave Corparati.dp"b/n .vruiu Tariff No. 1
Independent Network Services Original Sheet 11

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd.)

1.2 Definations

Operator Station Call - A service whereby caller places a
noen- Person to Person call with the assistance of an operator (live
orr st omated) .

Paerson to Parson Call - A soervice whereby the person orbagrooatl na
the call specifies a particular person to be reached, or a
particular station, room number, department, or office v be

reached through a PBX attendant,

Personal Account Code - A pre -defined geries of numbers to be
dialed by the Customer or Authorized User upon access to the
rarrier's netwerk which identifies the Debit Account from which
charges for service shall be debi‘ed and which validates the
caller's authorization to use the ge vicesg provided.

Premises - A building or buildings on contigucus property.
Renewal - A method of replenishing a Debit Account's Available
Usage Balance with additional minutes of use as authorized and paid
for by the Customer,.

Third Party Billing - A billing arrangement by which the charges
for a call may be billed teo a telephone number that is different
from the calling number and the called number.

= P T g e e e e e ———
June 13, 1996 l:‘..r-,r_---'" 1ue .

Todd West, Vice Presgident

2600 Nort.. Central Avenue, Suite 1750
Phoenix, Arizona BS004

fe02) 2d48-H445
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SECTION 2.0 - RULES AND REGULATIONS

2.1 Undertaking of Independent Network Services

2.1.1 Independent Network Services is a resale common
carrier providing intrastate communications long
distance message tell telephone service ta
Customers for the transmission and reception of
voice, data, and other types of communications.

2.1.2 The Company offers intrastate telecommunications
service in conjunction with interstate service.,

2513 Long distance usage chargesg are based on the actual
usage of Independent Network Services' network.
Chargeable time begins when a connection is
established between the calling station and the
called station. Chargeable time ends when eithe:
party "hangs up" thereby releasing the network
connectlion.

2.1.4 No charges apply to incomplete callun.

2.1.5 Service ig provided twenty-four (241 hours per day,
seven (7] days a week.

2 2 Applicability of Tariff
This tarift

1
provided by Independent Network Services within the state
Florida.

s applicable to telecommunications serviced
; =
[N I §

Jurne 13, 1006 Effect ive
Todd West, Vice Pregident

2600 North Central Avenuese, Suite 1750
Phoenix, Arizona B5004

1602) 24R-HAASY
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.3 Payment and Credit Regulations

2.3.1

Payment Arrangements

The Customer is responsible for payment of  all
charges for services and equipment furnisped to the
Customer [or transmission of calls via the Company.
The Customer agrees to pay to the Company any
cost (8) incurred as a result of any delegation of
authority resulting in the use of his or he:
communications eqguipment and/or network sServices
which result in the placement of calls wvia the
Company. The Customer agrees to pay the Company o
its authorized agent any and all costis) 1ncurped
as a result of the use of the gervice arrangoment
including c¢alls which the Customer did
individually authorize,

All charges due by the Customer are payable to the
Company or any agency duly aut horized to receive
gsuch payments, Terms of payment shall be according
to the rules and regulations of the agency and
subject to the rules of requlatory agencies, such
as the Florida P57, Any objections to billed
charges must be promptly reported to the Company or
its billing agent. Adjustments to Customers' billg
shall be made to the extent that lrcumatances
exist which reasonably i1ndicate that such changes
are appropriate.

Charges fot ingrallations, servide connectlons,
maoves, antd rearrvangement s, whetre applicable, a.e
payable upon demand by the ‘ompany o ity
authorized agent. The billing therea’ter will

include recurring charges and actual usage  as
defined in this rtaritt,

June 13, 1996 ' T Effect iwve.
Todd West, Vice President

2600 North Central Avernss, Suatte
Phoenix, Arjzona HLUO4G

(RN 248 -B4495
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.3 Payment and Credit Regulationa, (Cont'd.)

2.3.1

Payment Arrangements, (cont'd)

The Customer shall be responsible for all calls
placed by or through Customer's equipment by -iny
person. In particular and without limitation to the
foregqoing, the Customer (5 respongible far any
calls placed by or through the Customer's egquipme
via any remote access features. The Customer is
responsible for all calls: placed wia thei:
authorization code as a result of the Customer's
intenticonal o1 negl igent disclosure (33, t e

authorization code,
Depoaits

The Company does not reguire a deposit  from fee

ffustomer or Subgcribe:
Advance Payments

For Customers whom Uhe Company
advance payment 15 necestdary, Lne e o] #1 Fay
the right to collect an amount nob Lo el e
{1} month's estimated charges as ab advancoe p.
for service. This will be applied against the
month's charges and a new advance payment may be
collected tor the next month.

Artermliees L
rae

.

EyrImes:
L LA B

iGued:
[ seued 'z}'r' H

June 13, 19497
Todd West YVice Pregident

2600 Nerth Central Avenue, Suite 17750
Phoenix, Arlzona HL0D4

[GO2) 248 H4YH
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.3 Payment and Credit Regulations, (Cont'd.)
2.3.4 Taxes and Feas

The Company shall charge the Custome: an amount
sufficient to recover any governmental assessments,
fees, license, or other similar taxes or fees
imposed upon the Company.

i | For Debit Service, taxes or feesn shall be

included 1n the rates and charges statod o
the Company's rate schedule for this service.

.2 For all other services oftfered by the Company,
taxes and fees shall be added pro-rata,
insofar as pracrtical, to the rates and charges
stated in the (ompany's rate sachedules and
listed a5 @8eparate l 1ne itema  on the
Customer's bill for services provided.

Toaued: June 13, 1996 TRl et e S
issued Hy: Todd West , Vice Pregident
2600 North entral Av-.-nue, Suyite 17450

Phoenix, Arizona BS5C04
(602} 248B-B495
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.4 Refunds or Credits for Service Outages or Deficiencies
2.4.1 Interruption of Service

Credit allowances for interruptions of service
which are not due to the Company's testing or
adjusting, to the negligence of the Justomer or
Subscriber, or to the failure of channels,
equipment and/or communications systems providea by
the Customer or Subacriber, are subject to the
general liability provigions set forth in this
tariff. It shall be the obligation of the Custome)
to notify Company immediately of any interruption
in service for which a credit allowance is desired
by Cuatomer, BHefore giving such notice, the
Customer shall ascertain that the trouble 15 not
within his or her control, or 13 not n o wiring ot
equipment, i1E any., furnished by Customer .
Interruptions caused by Customer-provided,
Subseriber-provided or Company-provided automatic
dialing equipment are not deemed an interruption of
service as defined herein since the Customer has
the option of using the long distance network via
LEC uccess. For purposes of credit computatidrh
every month shall be considered to have 30 days.
For services with a menthly recurring charge, no
credit shall be allowed for an interruption of
cont inuous duration of less than twenty-four hours,
For message rated toll services, credits will be
limited to, at maximum, the price of the initial
period of individual call that was interrupted,

The Customer shall be credited for an interrupt:
cf ane day 124 hours) or more at the rate of 1/30Lh
of the monthly charge for the services affecte 1 for
fach day that the interruption contilnues.

Credit Formula;:

Credit ASAG x B

A = outadge vime in days

B' = total menthly charge for aflecuted gepwvioae
TsBued : June 13, 19%h o TElTvor T, =
isBued By: Todd West, Vice President

2600 North Central Avenue, Suite 17
Phoenix, Arizona H&004
(602} 248-B495
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Independent Network Services Original Sheet

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.4 Refunds or Credits for Service Outages or Deficiencies,
{Cont'd.)

2.4.2 Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by
the Company shall be made available to the Compaty
for such tesgsts and adjustments as may be deemed
necessary for maintenance in 3 randitd
satisfactory to the Company. Mo Interrupl 1w
allowance will be granted for the time during which
such tests and adjustments arce made,

June 13, 1996 — Effectiwve
Todd West, Vice President

200 Narth (entral Avenun., Sulte
Phorennix, Arizona AL004

(HD2) 24B8-8B495
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2.5 Iliability

2.

i

T_'I,-.I“--i_:

- )
lasued

B

5.1

ro

Y-

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

The liability of the Carrier f{or its willful
misconduct eor gross negligence which is the sole
legal cause of damage or injury is not limited by
this tariff. With respect to any other claim or
suit, by a Subscriber or by any others, for damages
agsociated with acts or omissions invelving
initiation, installation, provision, termination,
maintenance, repair, interruption or restoration of
any service or tacilities oaffered under thi:
tariff, the Carrier's liability, if any. is limited
to 1/30 of the monthly charge for service affected
for each 24 hour period during which such railure
of service occurs and is reported to or khown by
the Carrier. For services for which no monthly
charge applies, the actual credit for outages 18
limited te the prorated charge for the period
during which the call was interrupted. In addition,
Subscriber credits for interrupted service will be
jgsued, where applicable, in accordance with the
provisions of Section 2.4.

In no event will Carrier be responsible  fod
conseguent ial damages or lost profits suflered by
Subscriber on account o interrupted (aF}

unsatisfactory service unless Carrier is found to
have been willfully negligent.

The Carricr is not liable for any act or amissiaon
o! any ebther company or companies furnishing .
portion of the service.

June 13, 1996 —  Effective
Todd West, Vice President

2600 North Central Avenue, Suite 17560
Phoenix, Arizona HS5004

(p02) 24B-8B4595
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.5 Liability,

2.5.4

{cont'd.)

The Carrier shall be indennified and held harmless
by the Customer against;

a. Claims for libel, slander, infringement of
copyright or unauthorized use of any trade
mark, trade pame or service mark arising out
af the material, data, anformat ion, or ot b
content transmitted by the Customer over the
Carrier's facilities; and

b. Claims for patent nfringement arising !from

combining o1 cannect g t he Carvier's

facilities with apparatun and systems of the

Customer; and

ok All other claims arising out ol any act o
omission of the Customer 1n connection w.th
any service provided by the Carrier.

The Carrier will make no refund of overpayments by
a Subgecriber unless the claim for such overpayment
tesgether with proper evidepce be soabmitted wit o
one (1) year trom the date of alleged overpayment
unless billing records prepared by the Company can
be produced which would justity a credit beyond one
year.

Isgued:

lmaued By

June 131, 1996 Effect ive
Todd West, Vice President

2600 North Mentral Avenue, Sulte 1797050
Phoenix, A ceona HS004

(602) 24B-849%
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i1

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.8 Refusal or Discontinuance by Company

2.8.1

seued By:

seaed:

Service may be suspended by the Company., withou
notice to the Customer, by blocking traffic !
certain cities or NXX exchanges, or by blocking
calls using certain Customer travel cards when the
Company deems 1t necessary to take such actiohb
prevent unlawful use of 1its service. Independen:t
Network Services will restore services as soon as
it can be provided without undue lsk, and will
upon request by the Customer, apslgn new tiravel
card ©¢odes e replace ones ‘that have  beet
deactivated,

Independent Hetbwork Services may poed g %)
discontinue service under the following condit Lon
provided that, unless 0! herwise  stated, tb
Customer shall be given 1% days notice to caomply

with any rule or remedy any deficiency:

(A} For non-compliance with or wviolation of any
State, municipal, or Federal law, ardinance op

regulat 1on pertaining ! e lephone geryioe

[H) For use of telephone service tor any putposes
other than that described in the applicatl 1on

(€} For neglect or refusal to provide reasotab o
access to Independent Hetwark Serwvicded or 1t
agents for the purpose of inspect 1on abid
maintenance ol equipment owned by [ndependent
Network Servioaes PForts agents,

Jome 13, 096 - . Rffteetiver 2

Todd West, Vice President

2600 North Tentral fwenue, Suirte 1750
Phoenix, Arizona AL004

(hO2) Z4aR B4qO°
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.}

2. B Refusal or Discontinuance by Company, (Cont'd.)
2.8.2 (cant 'd.)

(D) Fot noncompliance  with or violation
Commission regulation or Independent Neetw
Services's rules and requlationg on 01l wit!
the Commission, provided five (%) wirkin
days ' written not 1o 16 [ BRALTS ¢ | STRE T
terminat ton.

{E}] For nonpayment of bills, provided o
suspension or termination of service shal.
be made without five (5] days written !
to the Customer, except 1n extreme casesd
notice will be provided in a mailing sepir o
from the customer's regular monthly Jol |
sorvice,

(FtY Without notice in the event of TUET OMme]
Authot ized User use of eguipment 1n surh
manner asg to adversely affect Indepenaen
Network Services's equipment orpr sSepwvioe ot
others,

(GG} Without notice in the event of tampering wi
Lthe egquipment or services owned by ndependey
Network Services or 168 agenbks,

(H] Without notice in the event of utr hotrzed
fraudulent use of service., Whenever serwvice
discontinued for f(ravdulent use { aGerviin.
Independent Network Services may, bef o,
restoring service, pequi:e the Customer !
make, at his or her own expenge, all chanege
in tacilities o2 vl L pment necesially
eliminate 1llegal uwuse and to pay an  amourn’
reagonably estimated as the loss 1n rewvenge:
resulting from such fraudulent upe.

——— = e ———e——— —— ——— ——

Effective:

Tomwed:  June 13, 1996
Togued By Todd Wepr, Vice President
2600 North Central Avenue, Suite 1750
Phoenlx, Arizona H5004
(GO2) 248 Ha49%
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SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.8 Refusal or Discontinuance by Company, (Cont'd.)
2. 8.2 (cont'd. |

(I] Without notice by reason ol any order o:
decision of a rourt or other government
authority having jurisdiction which prohibits
Company !rom furnighing such services,

(J) For periods of inactivity over sgixty (60

days.
Tasued: June 13, 190960 Effective: -
Issued By: Todd West, Viece Preagident

2600 North Centiral Avenue, Suttee D75
Phoenix, Arizona A5004
(6021 247 -B495
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SECTICN 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.9 Limitations of Service

2.9.1 Service will be furnished subject Lo e
availability of the necessary facilities and/ar
aquipment and subject to the provisions of this

tariff,
2.9.2 Independent Network Services regerves the riaghit to
discontinue furnishing service, Upon Wi itten

notice, when necesgitated by conditions beyond its
contral, or when the Customer 1s using the service
in vielation of the provisions of this tariff, o1
in violation of law

2.9.3 The Company does not undertake ta  trangmi!
messages, biut offers the uge of its facilities when
available, and will not be liable for errors in
cransmissiorn or for failure Lo st abrl 1sh
connections,

2.9.4 Independent Network Services reserves the riaht t
discontinue the opffering ! service or deny an
application for service if a change in regulation
materially and negatively 1impacts the financial
viability of the service in the best bDusiness
judgment of the Company.

2.10 Use of Service

Service may be used tor any lawful purpose for which
technically suited. Customers or Subscribers reselling o
rebilling Independent Network Services's Florida intrastate
service must have a Certificare of Public Convenience and
Necessity as an interexchange carrier from the Florida Publ:

Service Commigilon.,

Tssued:  dune 13, 19% Effective:
Issued By: Todd West, Vice President

2600 North Central Avenue, Suite 1750
Phaoenix, Arizona BL004
(602} 24B-849%
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Origanal Faesa

Independent Network Services

SECTION 2.0 - RULES AND REGULATIONS,

2.11 Employee Concessions
[Reserved for future use]
2.12 Terminal Equipment
Company's facilities and service o

rerminated in Customer provided
terminal eguipment or systems, such as

by

multiplexers, repeaters, signaling =&

handsets, or data setg Such terminal
furnished and maint atred at  the expernrs
Subsicriber, T AL ait ot herwases prrany |
Coptoomert dn peaponstble tor oall cogts at

{Cont'd.)

be  used Wy

Subscriber-prov

PBXsg, kKey byt

~t A, | ] Lesgyy
eeeiad pomeeit i
| S O T

(deedd | Subsser vl
hig o1 her pren

including personnel, wiring, electrical power, and the
incurred in the use of Company'n pbervice,

2.13 Applicable Law

This tariff shall be subject to and construed in aco
with Florida law.
Tasued: June 12, 14996 — Effect ive. N
lssued By: Todd West, Vice President

2600 North Central Av e, Salte

Phoenix, Atizona B5004
(602 248-B445
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.UI ida Taratil N

Independent Network Services OF1aitsal ey

SECTICN 2.0 - RULES AND REGULATIONS, (Cont'd.}

Cost of Collection and Repair

Customer 18 responsaible for any and all costs neurted vt
callection of monpies due the Company ineluding legal oo
accounting expenses.: The Cuatomey or the Subscraiber s Al
responsible for recovery costs of Company provided eaguipmmern!
and any expenses required tor repalr or replacement of damage
egquipment .

Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct gpecial tests o pilot programs el
promotions at its discretion to demonstrate the case of
guality of service and to promote the male of 1ts servies
The Company may aluo walve a portion or all procesaing tecs
installation fees for winner of contests and other occasioliog
promot ional events sponsored or endorsed by the Company. Fron
time to time Lhe Company may walve all procesgsging lees 101 o
Cugtomer.

Thege promotions will be approved by the FPSC with speciti
starting and ending dates with promot ions running under no

circumatances longer than 9C days in any twelve month period

2.16 Other Rules

2.16.1 Independent Network Services reserves the right f
validate the credit worthiness of Customers !
Authorized Users through available wverification
procedures. Where a tiavel card code cannot be
validated, the Customer or Authorized User may be
reguired to provide an acceptable alternate pilling

method or the Carrier may refuse to place  hier o2l
2. 16.2 The Company 1edop e L byer sghit to discontinue

aervice, limit service, or to imxwose requlrements
on Subscribers or Customers ag -:-r]l,_;i:'r-d 1o mesl
changing regulations, rules <1 standards of the
FRSC.

S5 Jume 13, 1956 EBIffet ive

Suied By Todd Went . Vice Presitdent

Sttt Neath fentral Avenue, Suite 1750
Phoenix, Arizona 85004
(602) 248-8495




TelSave Cnrpornt. d/b/a .orxd.n Tariff No. 1
Independent Network Services Original Sheet 27

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.17 Special Conditions Applicable to Operator Services

2.17.1 Subscribers must place a notice on or near each
instrument that provides transient access o
Independent Network Services's operator services.
The notice will be provided by Independent Network
Services Communicat rons Internat ional Inc: unless
contractual agreement transfers the reguirement to
the rall aggregator {(as is frequently the case for

LEC-provided public or semi-public service.) In
all cases the notice will i1nclude the following
information, customized far thie individual

installation:

(A] InterLATA operator service 18 provided by
Independent Network Services,

{B} Per Call Service Charges: lag per product
description and rate described elsewhere n
this tarift]

(C) Calls may be billed vo most telephone company
calling rards or to major credit cards such as
MasterCard or American Express.

(D) Please consult the loral telephone company
directory or local telephone company operator
for intralATA dialing instructions and rates.

[E} To place an 1nterLATA call dial laccess code
where applicable] + 0 + area code « interLATA
telephone number,

{F] The establishment surcharge for Local Calls
is; SX.XX/XY ito be billed by establishment],

{ril The establishment surcharge for Long Distance
Calls ap A% RK/IEN ftey bwr  billed by
establishment | .

{H} Independent Network Services's interLATA rat s
may be obtained by dialing [the tell free
number provided by Independent Network
Sevpy i)

Whet, the premigses equipment tunctions differently

than stated above, the tent card or sticker will hbe
modified to reflect the artual dial.ong pattern,

Issued: T June 13, 1996 Effect v
ssued By; Todd West, Vice President
2600 North Central Avenue, uite 1750
Phoenix, Arizona B5004
(6021 24B-B49%
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Het work Serwvioes

I nddergre-npcdeent

.c\r;dd Tar1ff No. 1

Oriqginal Sheet 2H

SECTION 2.0 - RULES AND REGULATIONS, (Cont'd.)

2.17 Special Conditions Applicable to Operator Seswvices, oot '

Any applicable surcharges billed at check out Uime
by a hotel/morel Subscriber tor lecal or long
digstance calls must also be satated on the tent
card. Subscriber surcharges will not be billed on
telephone bills by Independent Network Services.

So long as Fleorida Rules require, IntralATA "0."
calls and all "0-" (zerc minus) calls will bhe
routed to the local exchange varrier. Where the
capability exista, the local exchange carrier will

route 0- interLATA calls to the presubscribed
carrier of the access line. Tn all aother cases the
local carrier will route O interLATA calls as

determined by applicable state and ftederal laws.
Calls handled and billed by Independent Network
Services Communications International Inec. will be
audibly and distinctly branded "Independent Retwork
Services® at the beginning and end of the operaton
treatment portion of the call and prior to the
commencement of billing. Callers may disconnect
from the wecall after the brand and prior ‘o
connection without incurring any call charges.

2:17.2

2.17.3

2.17.4
Isaurd:
Issued By:

June 13, 1996 — Effective:
Todd West, Vice President

2600 Noerth Central Avenu |, Sulte 1750
Phoenix, Arizona BS0O04

(602) 24H-H4L%5




TelSave Corparnti.‘.l!bfl .: ida Tariif No. |

Independent Network Services Original Sheet |

SECTION 3.0 - DESCRIPTION OF SERVICE

General

The Company provides lntrastate, interexchange switohed arnd
dedicated telecommunications services between locations 11
Florida. The Company's service includes direct dialed calling
with charges based upon call duration, mileage, and/op toral

violume .
Quality and Grade of Service Offered

Minimum Call Completion Rate Customers can expect a call
completion rate of not less than 90% during peak use periods
for Feature Group D 1+ dialing. The call completion rate 11
calculated as the number of calls completed (including calls
completed to a busy line or to a line which remaing unianswered
by the called party) divided by the number of callc artempted

ssued; June 13, 1996 et e
R TES Todd Went . Vies Proegidend

2600 North Central Avenue, Sulte 1750
Phoenix, Arizona 85004
(D2} 24B-8495
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TelSave Corporati
Services

Independent Networ

Tariff No.
Shiesest 4

rida
Original

SECTION 3.0

- DESCRIPTION OF SERVICE,

3.3 Time of Day Rate PFeriods
applicable

specified,
indicated i1in

al'e

otherwise
Night /Weekend)

£

Unless
Evening,

5-00

Day Rate Period:
to

Evening Rate Period:
to: Tl 00

Night /Weekend Rate Period: All days,

Monday thro
PM.

Sunday through Friday,
F]Mt

Saturday 8:00 AM 1t

(Cont'd.)
:'.'l! e Iu-: ]I'?I'i!i. :"l.'l'.-
the chart below;

B fif A

ugh Fraiday,

by ()1 I

to B:00 AMe
1 Sunday 5 : 0

M

11 :00

PM &
* To, but not including
MO TNES WED THIIK FHi N 8
B tOAM DAYTIME HATE PERICD
HEe]
o DM
LoD PEM EVENING RATE PERIDD
T Ve
1L UM
L1 OtEM NIGHT/WEEKEND RATE PERICH
IR Y
* 1., but not ineluding

Effoct 1ve

15%6

Yice

13

West, President
2600 North Central Avenue,
Phoenix, Arizuna BS5004
(602) Z4B-A495

June

'.:'.]"'-? H
Todd

el By

G i
Suite 17




TelSave Corporati /bfa .r ida Tarift H
Independent Network Services yriginal Sheey

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)

3.4 Holiday Rates

The non-day rate applies to the tollowing helidays unless
lower rate would normally apply.

MNew Year's Day January 1

Martin Luther King Day As nationally obhserved
Washington's Birthday As nat ionally obaerved
Independence Day July 4

Labor Day As nationally obaerved
Thanksgiving Day As nationally obse. ved
Christmas Day - December 25

Night/Weekend Rate Period rates will apply to all calls mai
from H#:00 AM to, but not including, 11:00 BM !
Company-recognized holidays.

Callg are billed based on the rate in effect for the actual
t ime-of -day rate pericd(s) during which the call occurs. Calls
that c¢ross rate period boundaries are billed the 1ate
effect in that boundary for each portion of the call.

Tesueqd T June 13, 1996 D Effect ive: ==
lshued By Todd West, WVice President

2600 North Central Avenue, Suite 17%0
Phoenix, Arizona #5004
{(hO2) 24B-B49%




TelSave Corpornti’fhfﬁ .rida Tariff No. 1

[nedepeeniede-nt Net wor ervices Ogriginal Sheet 13

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)

3.5 Calculation of Distance

Usage charges for mileage sensitive serviees vary based on the
type of service subscribed to by the Customer. For services
uri1lizing switched access, mileage measurements for rate
sihedules are based on the distance in airline miles between
tare centers associated with the originating and terminating
stations. For services utilizing dedicated access, mileage
measurements for rate schedules are based on the distance 1n
atrline miles between the INS network access point assocliated
Wwith the station utilizing Dedicated Accegs
Origination/Termination and the rate center asasociavted with
the called/calling station

The distance between the originating and terminating points 1s
calealated by using the "V" and "H" coordinates of the serving
wire centers as defined by BellCore (Hell Communications
Fesearch), in the following manner .

Huep la Obtain the "V and "H" coordinates for the serving
ire center or nDetwork access polnt serving the
Customer 's locablon and t he called/calling atat ion.

Step: 2= Obtain the difference between the "VY coordinat es
Obtain the difference between the "H" coordinates

Svep 1 Square the differences obtained in Step 2

Step 4: Add the squares of the "V" difference and "H"
difference obtained in Step 1.

Btep 5 Divide the sum ol the square obtalned in Step 4 by
ten (10). Round to the next higher whole number of

any fraction results from the division.

St b Dbtain the square root of the whole number obtained
in Step 5. Round to 1 he pext higher whole number
any fractyon 1s obtained Thiure an the diwtans

between the originating and terminat 1ng locatb toos
aof the call

Foormulas

Urarargends S June 13, Y94¢ Bl fect 1ve:
Ve By Todd Weat, Vice Pregydent

2600 North et ral Avenue, Suilse 17THD

Phoenix, Arizona B5004

[602) 24B-B40Y




TelSave Corporati /b/a .r'i-'i.l Tarif{t No
lndependent Network Serwvices Oriaginal Sheesr oo

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)

3.6 Call Timing

3.6.1 Long distance usage charges ate based on the ot ua,
usage of the Company's network Targeabls .
begins when the calling and the 1l lecd station ats

connect ¢d

i.6.2 Chargeable time ends when the calling service podnt
terminates, thereby reloeaning t i Pt weoor b

connect 1on.

3.6.3 Unless otherwise epecified 1n this taritt, 1 he
minimum call duration for billing purposes

1} minute

3. 6.4 Unless otherwise specified 1o this taridif, usaqe
measured and rounded i oo D1 mindt e Lniey emeein!
for billinng purposoes,

Tirsingere] e T8, T Bl Tern Do
wesd By Todd West, Vive President
2600 North ¢ ntral Avenu |, Sujbte 177¢

Phoenix, Ar:zona 85004

(602 248 - g0t
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ket 4af

Independent Network Services Original

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)

3.7 Schedule 1: Prime Time

Prime Time is a switched access gervice offering intrastat,
cntbound ralling el fered to Castomers gerved by egqual
end offi1ces. Calls are billed 1n six (61 second increment:

after an initial minimum call duration ol eilghteen 1 H

seconds . Interstate service 18 offered 1n conjunct jon wi
intrastate service and intrastate ugage ls combined wit!
interstate usage for calculation ol interstate discoupts and
waivers., Company-issued calling cards are available

Customers upon request. Customers who pay all current charae:
prior to due date of the bill shall be ¢redited a total ot

of the payment on their next month's Lill. Plan 512 15 ot Lore
to Customers with no minimum usage Plan
affered to Customers who commit to a minimum montbly wsage
51,000 per month. 524 Customers who fai1l to meet the mipimu
usage commitment for two consecutive months will be awit ched,

upon one billing cycle not) 2

mmil ment 1 agl v
i

ificarion, to Plan 812,

s June 13, 1996 Effect ive:
Famured By Todd West, Vice President

2600 Notth menlral Aven:ie P e
Plioerriyx, A Lo BHS00 4

(602) 24R A44%

|t
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TelSave Corporati d/b/a .c:-:".-':.x Tariff No. 1
nadcpendent Network Services Original £

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)

Schedule 2:; Prime Time BOO

Prime Time is an inbound calling service in whicvh the charges
for the call are billed to the Customer ralher than the
sriginating party. Calls terminate on the Customer's standard
switched service linels). Calls are billed in s12 (6} second
increments after an initial minimum call duration of thirty
ip) seconds., Intrastate service ig offered in conjunction
with interstate service and intrastate usage 1s combined with
interstate usage for calculation of interstate discounts and
waivers. Plan S12 1s offered to Custumers with ne minimum
usage commitment. Plan 524 1s offered to Customers who commit
e a minimum monthly usage of 51,000 per month.

A monthly service charge applies per toll free number assigned
to the Customer.

E— T

Juniee 104, 10k [

Issued By: Todd West, Vice Presiden

2600 North Central Avenie, Suite 17750
Phoenix, Arizona HS004
(602 248 H405




TelSave Corporal:i.dfbla .JI ida Tariff HNe. 1
Independent Network Services Original Sheet 34

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)

3.9 5chedule 3: Prime T1

rime T dedicated acoess gervios of fering ot rast ate out bound
ralling from Customer - provided dedicated acoeas ined. Cal b
are billed 1n sgix (6] second 1ncrements alter an initial
minimum call duration of eilghteen (18) seconda. Interstate
service i offered in conjunction with intrastate service and
Pt padtate  usage 18 combiined with  interstate usage  fod
gqualilying tor interstate dasconnt o oand o walvers.  Company
tgssued calling cards are provided to Customers upon rogueest

rustomers who pay all current charges prior to due date of the
t511]1 shall be credited a total of 2% of the payment on thes:
next month's bill. Plan D12 15 offered to Customers with nr
minimum usage commitment. Plan D24 is offered to Customers who
commit to a minimum monthly usage of 52,500 per month, D24
rustomers who fail to meet the minimum usage commitment o
two ronsecutive months will be switched, upon one billing
ryele pocification, te Plan D1Z.

TEsiedl June 13, 199f TEffoct 1ve:
issued Hy: Todd West, YVice President

2600 North “entral Avenue, Sulite 1750
Phoenix, Arizona BHOO4

(602} 24B-B49%
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Tnbepeendent Network Serviceds Original Sheet

SECTION 3.0 - DESCRIPTION OF SERVICE, (Cont'd.)

3.10 Schedule 4: Prime Tl Toll Free (1.e., BO0O/H8HB numbers)

Prime Time 1s an inbound calling service i which the charge:
foir the ¢all are billed to the Customer rathe:r than the
tiginating  party. Calls terminate ol Customer provided
dedicated access service lineds) . Calls are biplled 1o oix 00
soecrond increments atter an initial migdimum call duration :
thirty (30) seconds. Interstate service 18 offered is
conjunction with intrastate service and intrasgtate usadge 15
combined with interstate usage for qualifying
discounts and waivers. Customers who pay all cur
prior to due date of the bill shall be credited a total of I3
of the payment on their next month's bill. Plan D12 18 oftered
to Customers with no minimum usage commitment, FPlan Das 1
offered to Customers who commit to a minimum monthly usage Of
$3,000 per month. D24 Customers who fall to meet Uhe minimur
usage commitment for two consecutive months will be switched,
upon one billing cycle notitfication, ta Plan D12,

>
Fry &bk av et at
L4 4 LT HL dur
¥ f

©rl Clid Qe s

A monthly service rharge applies per tall-free pumber agsqned
tor the Customer,

[ rietiaesed : TTune 1, DOt TR e T
[ovesnaned By Todd West, Vice President
2600 North Contral Avenur , Suite 17450
Phoenix, Arizona B5004

(GD2) 24B-B495
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o bepeendfent Network Seryvicen frpdganal Bl n

SECTION 3.0 - DESCRIPTICN OF SERVICE, (Cont'd.)

3.11 Schedule 5: Debit Card Service

Debit Card Service allows Customers to place dicect diaied
calles  between  locat tong within the state ol Tennesaes
Customers access the INS network by dialing a Toll Fres (1.
ENO0/BBE) number or other accegs dialing sequence and -ntering
a Personal Account Code. The Company's system iniorms fhe
Customer of the Available Usage Balanoe remaining in Lis/hoer
Debit Account and prompts the Customer to place a call by
entering a destination telephone number . Network ugadge $o
calls placed is deducted from the Avallable Usage Balapoe oo
the Customer's account on a teal time basis as the cal
progresses, Customers purchase a Debit Card which assignys vact
Customer a Debit Accoount, provides each Customer with o
Pergonal Account Code amd lists tnstractioans for acoess ing atd
using Carrier's service, Debit Cayrds are available (g waryii
denominations.

turchase of a Debit Card entitles the Cugtomer ! ugee Yl AN
network for a number of omrnures cgquivalent g b cara
fosgromm it oo el pedeald | BL AR P el st i paeer MR et e T4 e

cugtome: 's right to utilize pelwork uSadge within a prwvern Died
Account expiresa one year after 1s5suance and actival lon i
Debit Card associated with that Debit Account  numbe: M
minimum service peviod applies. Payment  for el ard
vervaces and oany Avallable Usage n oa Cugtomer®
15 nonrefundable. Any unused balances will be apprlicd toward
renewal wvalue of the card account.

s

. r ¥ -
§ (hbrlt gaero

Debit Card service rates are not distance or time of  day
sensitive, Holiday discounts do not apply. Network usaege oo
Uebit Card Calls 19 deducted trom the Available Usage Balanos
1 Customer's Debit Account 1in tull minute 1ncrement s E
debiting purposes, Lhe minimum call usage 1s one (10 minute;
e domestic minute ig egual to one unit

=]

ETTE B durne 14, Tnan
snuer] By Todd West , Vice President
2600 North Tentral Avenue, Sulbte 1750
Phoenix, Arizona H5004
(6021 247 HaHh
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{oepntpdent Network Servioes Or Ll Hher

R L

SECTION 3.0 - DESCRIPTION OF SERVICE, {Cont'd.)

3.12 Directory Assistance

A Directory Asalstance charge appllen pee intragtate direo !
ccigtance calls made from points within the State f Florada
The Customer may make two requests tor a t el ephane number po
ull. The Directory hAssistance Charge applies regardlens

whether the Operator 1s able to supply the rl'q',,‘.-':"-:'i nuimiae
tiiscounts are not applicable to Iirectory Assistance Charyges

Directory Assistance Charges are $IBL includea In L5

mmitment g or compated 1noany discount raloulat Lons

Tsaued: — June 131, 1@%6 HETUR I
lasued By: Todd West , Viee President
2600 North Central Avenue, wite 115

Phoespix Arizona B5004

[(6O2] 4B H4W!
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SECTION 3.0

d/b/a .fll'liiui Tariff Ne 1

Servaeren

- DESCRIPTION OF SERVICE,

3.13 Operator Services

3.13.1 General

Opera
ug1ng
billi

lUsaqge
will
made

¥
the card will be dependent upon the Company':

abili
rards
fpera
Lo W

chara

tor Services alleow Custome

Or 1yt l et 4

(Cont'd.)

rno i« IJJ.';I'*' ' 35 ST

pperator assigtance tor call completion oz

ng.

~harges and an appropria
be assessed on a per call

using a telephone company o

ty to wverify the rcard as
accepted by the Company
tor Services., The Company
srify arceptance of charge
en to a third party numbet

ETTIPPo: ~ June 14, 17094 - ElTec

el By Todd
2600

Wergkd N 1o P'rasileieeryt

HNurth et ol Averiue bt

FPhoenix Aritzona BLO04q

(602

4B B4 O

Le Service harge

basis, For ocal.s

valid. Only those
may e uysed  bod
regerved the i
price to billina

t 1V :_



TelSave Corporati
Netwars

[ndependent

SECTION 3.0

3.13 Operator Services,

3.13.2

d/b/a

Sorvl

DESCRIPTION OF SERVICE,

{econt'd.)}

Operator Dialed Surcharge

0 NS W TP |

{(Cont'd.)

‘Ild 14 Taryff No

Shesset

u

b e

This surcharge applies in add:t 1on to usage charges
and per call service charges ftor calls billed tao
other than a calling card when the Customer could
dial the digits necessary t route and buill the
calls, but elects to have the Company's operator do
so instead.
ALPLICATION OF OPERATOR DIALED SURCHAEGE I ERATOK OPERAT
TYPE oF ChLl SERVICFE R
CHARGE SR A
Dial Station Mo Ne
icustomer dialed 14
cCustomer Dialed Calling Card Yo p M
Station [D«)
Operator Station (customer dialed Yes N
0+} ecollect, billed to a third
number
Nperator Station loperator dialed Yirs Y
G-} collect, billed to third
number, sent paild
Operator Dialed Calling Card Yes N
Station (operator dialed 0
bhilled to a calling rard
Person ta Person lcustomer dialed Vi N '
0s+} collect, billed ta third
number, calling card, sent paid —
Person to Person (gperator dialed Y e |
FH-lPNT, billed to third
numper, sent pa:ia |
Person to Persen loperator dialed Wers e |
| billed to a calling card ]
SO e June 13, 1996 Fffective
sl By Todd West, "Vioe President
D600 No: ' h ept ra. Avenme; Sutlte 1756
Phoenix, Ariaona HY a4
(6021 248 R4u%



TelSave Corporat d/b/a . rida Taritt N

mirpendent Network Services Original Sheest 4.

SECTION 4.0 - RATES

4.1 General

Each Customer 1s charged individually for each call placed
through the Company. Charges are computed on an atrlite
mileage basis as described 1n Section 3.2 of this rtarit!

C‘harges may vary by service offering, mileage band, Lo
call, time of day, day of week and/or call duyrataon,

customers are billed based on their use of Frontier's lona
digtance service. No 1nstallation charges or fixed monthily
recurring charges apply

Tssued ~ June 13, 1496 ~ Effective;
Lssued By Teoidd West . Vice President
2600 North Centrdl Avenue, Suite 1700
Phowenix, A teona RS0

Lllh X)) 2 H O K




TelSave Corporatx’, d/b/a .m tda Tariti! N

independent Network Services Origital Shieer

SECTION 4.0 - RATES, (CONT'D.})

4.2 Discounts for Hearing Impaired Customers
& telephone toll message which 1§ communicated  Ghing o
telecommunications devige for the deaft (TDD) by proper
certified hearing eor speech impaired peraons or proper |y
certified busineuas egt ablishments o1 ndividuals equipped wit b
TODs for communicating with hearing or speech 1mpaired pers
will receive, upon request, credit on charges tor certasn
intrastate toall calls placed between TDDa, The credit to e
given on a subsequent bill for such calls placed between T
will be equal to applying the off day vate dur bng Do iness day
hours. Discounts do not apply to per call add oon charepes !
gervices when the call 1s placed by o method that  wou,
normally inour the surcharge

4.3 Emergency Call Exemptions

The following calls are exempred trom all charges: Emergen

‘alls 1o recognizable authorized oivil agencies including
police, fire, ambulance, bomb squad and polson ntre,

Frontier will only handle these calls 1f the caller dials al.
of the digits to route and bill the call. Credit will e

given for any billed charges pursuant to Lhis exempt ion on oo
subsequent bill after wverified notiflcation by the bal.oed
(‘fustomer with-n thirty (30} days of billing,

4.4 Operator Assistance for Handicapped Persons

jperator  Station surcharges will be walved tod FreeTa
asgistance to a eallery who 1dent tf1ed him or herself as beina
10 ikr."_"i F‘i and inaple 5 Tl T Iy all Preso i [0 LA B T

i chadla 4
ol

handicas

Tusued: Jupe 13, 1996 T R Tt i
Tisurd By Todd Wenst |, Viees Pressitodenst
S Morth et ral Awvenue, Suite 17

Phoenix, Arizona HS004
(602 24B-B4495




TelSave COrpClrnt.i.. d/b/a .r-: veder Tar 1!
independent Network soervices L1t

SECTION 4.0 - RATES, (CONT'D.)

4.5 Directory Assistance Charges for Handicapped Persons

Presubscribed reaydential Cugtomers or aub heer 00

Customers' services who atre ocerpt b ped R & P EA TR (& e

axempt from applicable Directory Assistance “har o

first 50 directory assistance calls per month

4.6 Telecommunications Relay Service Rates

For toll calls received from the rolay Servioe, i
shall be digcounted by H0% from e ot ierwlse app. ik -
rate for a volce nonrelay call, except that whess

or called party indicates that either party s
and wvisually impaired, the ocall wshall b i

percent .

:_-;:;l.'-'e‘]' —— Juigaee 104, TYfeh o B A= Tt
CHPTRTE B 2 4% Fodd Went , Vioe Pregldent
2600 North Central Avenus, Sulte 1950
Phoenix, Arizona H5004

440 HA49H

(602




TelSave c:urpnrati.d/’bfa .u: 1da

Independent Network Services QgL
SECTION 4.0 - RATES, (CONT'D.)
4.7 Schedule 1: Prime Time Rates
Plan S14 Plan 524
Intrastate, pel minubte 5022100 20.1950
‘alling Card, per minute 50,2500 $0.2%00
i‘alling Card, per call G0 L2500 S0 at
4.8 Schedule 2: Prime Taime B800
Plan __:_': _-|_. I 4cli] ._:.._;_‘.i

IntraState, per minule ld B & O G0 2000

Monthly Fee flo.b0 510.00

4. 9 Schedule 3: Prime T1

Intrastate, per minutée So.1100 SO 1050
- -

‘alling Card, per minute S0 _2° 50 25(0¢

falling Card, per ca:il 502 hi S0.2501

I nsued: June 1%, 1ua6 Elfoct 1w
sued Hy: Todd West, Vire President

2600 North entral Avenue, Stutls 1°M50
Phoenix, Aptzona Bt 4
(G002 FAR . HaNt




TelSave Cnrpnrati.’dih.’n ..: 1 Tarat e N

Independent Network Segsfioe STaR 0L

SECTION 4.0 - RATES, (Cont'd.)

4.10 Schedule 4: Prime Tl Toll Free (i1.e., 800/B88B numbers)

Plan D12 Plan D24

1 AE O 4
e

L%

IntraState, per minube

Monthly Foe €16G. 00 £10.00

4.11 Schedule 5: Debit Card Service

Face Value of Card(g) Hate Pop Mi;
iQ0 Unaits S0, 313

90 Unita 50,277

180 Units w0, 222

AHO Units SO, 208
4.12 Directory Assistance

Per rall to Directory Assistance

4.13 Operator Services
Parr Call

Customer Dialed Call:ing Card S1.00
Operator Dialed Calling Card 1.8

Operator Station

Col lect s T

Third Party Billed S TE

Person to Person A s

Operator Dialed Surchurge 5] I i
sleel iggees 14, | fatig o ool 1 e

lpsued By Todd Wedl , Vive Presglident

200 Harth Centra’ Avesppes, Sgice 76D

Phoenix, Ar:zona BAML4

R L S H H et




TelSave Corporat
| Mt work

4 12 Operator Services,

LR R

d/b/a

"

SECTION 4.0 -

Usage Charges

Customer Dialed Calling Card Call

{cont'd.)

{Cont'd.)}

InterLATA

Day Rate Period Evening et Night /Weeke

Bate Perl
instiladl Pod® ] 111 Aoddr | Tei !t 1

Preriod Fer i frae baerrd HEST I bey
5.2000 $.2000 $.150 $.1500 5.1200 b}
$.2200 5.2200 $.1700 £.1700 S 1 5
c.a2n00 &.2%500 Ll | 019 s.1400 Lo
5.2700 §.2700 S.14940 S.19010 Sa1n00 5
5.2800 S.28B00 5.1900 S.190r 5.1600 S.
$.2800 $.2800 L2001 S.200f S.1400 i
5.2800 S.2800 e ST So1h0T 5

Customer Dialed Calling Card Call

IntralLATA

¢

00 Worth

Fhoieari ¥, g 120

fen2)

JhE HG Y

C'ent ral

]

Lhwy Hat e Peey ol ke TN TR |

Wl fiary I

Todt bal Add | ltebt 1al Add | pil vl I

Foep i Parp 1eml Freer oy ber Frrfodl
S.1800 S5.1800 5.1l 1400 a1 1604 o
g.2000 5.2000 51500 5.150( & 1201 £
S.23100 SL.2300 5.1 5.1704 S.13010 5
S 2500 S.2500 170 S 157010 S.14 o)
52600 5.2600 S.180¢ 5+ 1R0( 5.1401 ]
e June 1.4, 195¢ P
Todd Wiat WYioe Presldent




TelSave Cnrpornti’ d/b/a .:1 ida Tarits X

ludependent Network Servioed SE i

SECTION 4.0 - RATES, (Cont'd. )

4.12 Operator Services, (cont'd.)
4.12.4 Usage Charges, (cont'd.)

Operator Station Call InterLATA

Mileage Day Rate Period Evening Hate et Hiaht CWeee e

Ifnstial hdd* i e TP i o Fop % Init ia. ol
Feriod peer toad be=t Lasd AESR SIS | Ve e R R R |

| 14 S.2000 52000 S1h00 S H00 51200 g.1200

11 22 5.2200 5.24200 TSR g £0 1] SL1Tnn 5.1300 .11

.‘l
” 5.2500 S. 2500 S.1400 o194 - 5.4
q
bty - 124 5.2700 S .2700 5.1900 S 1aan TR -t oL

't 292 |'5.2800 SL2A01) a1 ann L AT LA B o

A4 430 | 5.2800 5.2800 5.2000 A 5,1600 5.3t

A0 -£24 $.2800 S.2RC0 Tl S moa b
Operator Station Call IntraLATA
-
b SRR T TS [T ay Rat e Jreer il FEwering Hale ez gard Baaghit Wk 1
Harte | i

Initial Add ] [areial Add Tt aal AR

Fer ol Beerioad beer ol 3L SRS | Ferlod brere el
1T $.1800 S.1B0OO 5.1300 §.1300 S.1100 5.1
1] =23 5.2000 5.2000 5. 1800 5_1R0O0 so1aan e
N L L2300 LA R YR Lolnn S TED L1400 1 4ty
v vea |s.2500  [5.2500 5.1700 & . 1700 5.1400 s.1400 |
125-292 |5.2600 $.2600 S.1R00 S_.1800 5$.1400 A Be '

= E June 13, 199¢ T Effeirt fwe:

lssued By: Todd West, Vice President
2600 North entral Avernue, St P50
Phoenix, Arbaona BROO4
(602) Z48-B49%




TelSave Corpcrnti,dfb.!‘n
vk

yrida

Tariff N

Independent Netwo Services Original Shest '
SECTION 4.0 - RATES, (Cont'd.)
4.12 Operator Services, (cont'd.)
4.12.5 Usage Charges, (cont'd.)
Person to Person Call InterLATA
e Dy Rate Pepiod Ewvriiaig Hat s “ g Mirghit “We i
Wit e s TR | I
Initial Addt Itast tal Aild L it 1al Aot |
rer 1o Feetr Ll Peer ol Feer 100d HE ] I |
110 §.2000 §.2000 $.1500 85,1500 $,1200 s.12n0 |
1y %R §.2200 §.2200 §. 1700 §.1700 $.1300 5.1 4 |
R 5. 2500 §.2%00 5,190t 5.1900 5.1400 o i
hh-124 S5.2700 5.2700 &.1900 5.1500 S.1500 s . |
125-292 5.2800 5.,2800D S$.1%00 5.1800 5.1600 Sl |
253-430 |5.2800 $.2800 $.2000 $.2000 $.1600 £, 16 f
i
jah-624 | 5.2800 5.2800 $.2100 5.2100 S5.1600 S0 I
Person to Person Call IntraLATA
e 1
b vy ay Rate Jergod Everniing Rate jrea ol Haanit Seerear |
L i |
Initiai F275 [+ s Trest vl At il P | i
Poriod Period e rdod Frasy el Berp boad by ':
F1-10 £.1800 $.1B00 $.1300 $.1300 $.1100 S.110¢
3 . &.2000 G.2000 §.1500 $.1500 $.1200
3 -t £.2300 $.2300 S.1700 . 1°001 S0 500 boad i
Gf 24 5.2500 5.2%00 5.1700 . 1700 S 1400 a1 AR |
125292 5.2600 5.2600 S.1800 5.1800 S5.140¢0 SLhqar |

= T
FRREEL RV BT o B

uedd Hy !

Jurnse 1 1. 14 a-r'_

¥ i

Todd West, Vice Pregioent

Effect Tve:

2600 No:+h Central Awenue, Sulte 1750

Phoenix, Arizona HS(J4
(602 Z4H-H4495




TelSave Corpora t:i.,d.fh /a
Independent Network Services

SECTION 5.0 - PROMOTIONS

or potential

Thege of {«ri1nas

mirut e

g arnd mday

ri.-mnr;::r it

5.1 Promotional Offerings - General
From time to  time, the Company may
of ferings to introduce a4 current
service not belng used by the Customer .
limited to certain dates, times or locati
reduce recurring or nonrecurring charget

5.2 Demonstration of Calls
From time to time the Company shall
providing free test calls of up to four
its network.

Tssued: — June 1%, 19494

Isoued By: Todd West, Vice Presldent

2600 Narth Central Avenuds, Suilt
Phoenix, Arizona £ 004
(602) 24H-8445

FiToct lve:

1780

rida Tarifl
Original Sh
provide promot

Cusboame
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Taelsave Corporation d/b/a Independent Network Services
Profiles of Key Personnel

Wed lvam o Hatrdngben, Thiel Executive Offjce;

ibrong Vrack pecord st th
p of companies that 1ange
10 companler, For 2% years,

William Harrington brings to NS a &
st ructurling, management ., and leadera!
from start-up enterprises to Fortune 5S¢
M:. Harrington was President of five separate divisions of Har!
crhaffrer & Marx, including start-up operations 1in Japan and
Furope. llpon early retirement {rom Hart Schaffner & Marx, he
started a consulting firm and was involved in the turpnaround of a
retail chain in Denver, resulting in taking the company public
subsequent ly, he negotiated the prof:table sale of the business. In
early 1990, Mr. Harrington joined forces with the predecessaor
~ompany to INS and organized the ouriginal business plan.

Richard M, Gustafson, President

Ri-hard Gustalson, founder and ene of the principal stockholders of
INS, hag thirty years of successful business management ©xperiens
My . Gustafson directs the development of sgales opportunities annd
insures product compatibility with the needs of the NS custome:

Todd J, West, Executave Vice Presgidepnt

Mr . West brings to Independent Network Services hands-on exprer lence
i te lecommunications operatlions, Prior to joining the compan
M. West was managed the network for One-z Gnpe Communical ons
Phoenix, Arizona. He was responsible for the integrity of i
network and the infrastructure for all company products. He alac
managed the programmers and support staff that operated M
company's in-house computers and local areca netwark., From mird 19H/

8
IF

unt il hugust 1988, he was employed for two years by Long Lis
mmunications in Fhoenlx, Arizona, whissres hie Viand led £y
installation and maintenance of new and exis! ing equipment and aata
processing.




Nichulas J, Empie, Vice President of Saleg & Markeling

Micholas Empie brings Lo INS almeonat two s (ETARTs TRFE 1
telecommubnications experience  which  covern  operatlions, daae
mattagement . and market 1ng.

while in the US Navy, Mr. Emplo was responsible for the teleph
aystem on the aircraft carrter U.5.s Coral Sea, i1ncluding th.
maintenance of a histoeric Stromberqg-Carlson X-Z switeh o
‘onversion to AT&T Dimension 2000. As Operations Manager oo
Arizona-based long distance carriers (GC! Network, COM Systems, .t
fong Distance Communications', Mr. Empie's rosponsibaliar o
ineluded switches, dialers, CUST omet HeerVwlee, ane ogaep ar
Seryvices.

Fepnith L, Clutf, Director of Informaticon Services

Ken Cluff is a vop-level computer spectalist with twenty year:
experience  in MIS.  Hiu  background includen  work  owet
nainframes, personal computers, local area networka, and Call Dar o

Record processing.

Before joining INS, Mr. Cluff pertormed staft duties tar G
Corp., Tanner Southwest, and the Arizona Department !Bt
Safety.
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TelSave, Corporation
d/b/a
Independent Network Services

BALANCE SHEET

DECEMBER 31, 1995

ASSETS 1995 LIABILITIES AND 1995
STOCKHOLDER'S EQUITY

Current Liabilities
Current Assels Accounts Payable $115.491
Checking/Savings
Accounts Receivable 280,496 Short Term Loan S 43,000

Fixed Assets Payroll Liahilities $ K038
Furniture and
Equipment $ B35
Equity $297.514
Other Assents $ 99,972
Advances

Invemtory
Security Deposits

Total Assets S464.042 Total Liabihines & Equiy S404,042




TelSave, Corporation
d/b/a
Independent Network Services
BALANCE SHEET

As of March 31, 1996

ASSETS 1996 LIABILITIES AND 1996
STOCKHOLDER'S EQUITY

Current Liabilities

Current Assets Accoumts Payable § 65929
Checking/Savings
Accounts Receivable $284.99] Short Term Loan $ 17,000
Fixed Asscls Payroll Liabilities $16,932
Fumniture and
Equipment $ 87,332 Long Term Liabilities $35, (000
Equity S350.115
Other Assents $112,654
Advances
Inventory

Securiy Deposits

Total Assets $484,977 Total Liabilines & Equity $484,977




T.ve Corp. d/b/a Independent Network .iue

Ordinary Income/Expense

Income :
Bank Earnings Credits
Credit Cards
Freight Charges
Total Sales
Total Sales-Commissions
Total Income:

Expense:
Advertising
Bank Service Charges
Cost of Calls
Data Processing
Equipment Lease/Rental
Dues & Subscription
Finance Charges
Insurance
Interest Expense
License and Permits
Office Supplies/Misc.
Payroll Expenses
Payroll Taxes

Postage/Printing/Reproduction

Professional Fees
Poorsonnel Recruitment
Rent
Sales-Commissions
Software
Tartffing
Taxe:s
Telephone
Travel & Entertainment
TOTAL EXPEMSE

Ferog

HET ORDINARY INCOME
Other Income/Expense
Other Income
Cther Expense
Next Ot her Tncome

Net Income

Profit and Loss
October through December 1995

S62.

$33, 390.
2234,
$207,537.
~-5569.

76
78
G1
i6
48

5240, 655,

43

51,602

*

$276.
5117125,
.65
.BO
.00
.08
.50

i5
46
53

.00
.02
.35
.34
46
.10
.82
.75
.84
LA6
.50
.6b
. 68

&l

229,820,

93

$10,834.

.31

f.31

.00

931,065,

50




TelSave

Ordirary Income/Expense

Incame ;
Bank Earnings Credits
Credit Cards
Frei1ght Charges

Total Sales
Total! Sales-Commissions
Total [ncome:

Expense:
Advertising
Bank Service Charges
Cash Advance RS
Cest of Calls
Data Processing
Fquipment Lease/Rental
Dues & Subscription
Finance Charges
Insurance
Interest Expense
Lirense and Permits
Ot fice Supplies/Misc.
Payroll Expenses
Payroll Taxes

Profit and Lossa

orp. d/b/a Independent Nttm:‘
9

pary | through February |

Fostage/Printing/Reproduction

Frotessional Fees

Persconnel Hecruitment

Rent

Sales-Commissions

Soflware

Tariifing Fees

Tanes

Telephone

Trawve l & Fptertalnment
Vehpole Maintenance

TOTAL EXPENSE

HET ORDINARY INCOME

Ot her lncome/Expense

Other Expense

Met

11 -bl':. I

Expense

Hast

I neome

4

Service

$16. 18
5584,962.50
$335. 84
£10,022 .96
-52,536.497

$592,820.51

50,00

$ib. 18
$700.00
$433,299. 15
50.00
S228.,79
50,06
-2151.75
$1,263,00
S0.00
5368, 50
$5,535.08
25,7715.22
Tas., 71
+ 593,54
54139.06
5180.00
55,450. 48
$0 0u
$107.04
$1,467.50
£7.4i
2754, U,
51,346.04
5328.00

i

$433,503.21

109, 317.30

$30,000.00

530, 000,01

$79,317.30
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. 0.0.0 . June 21, 19965
; L&)
v.” > Overnight
A L%
Geme™
210N Parh Ave Florida Public Service Commission U SRR I F £ 7 3 S R
PO Drawer 200 Division of Records and Reporting
: 2540 Shumard Oaks Boulevard li PR
Winter Park, 7l Gerald L. Gunter Bldg. Room 270
327900200 Tallahasgee, FL 32199 0850
(004) 4BB-4733
Tel 4077408575 RE: Initial Interexchange Carrier Applicat ion of TelSave
Far 407 7400613 Corporation d/b/a Independent Network Servicesn
[ P i
Derar M D'Haeselee: - )l O e 3 - TI
Enclosed for filing are the original and twe!lve copies of
the above referenced application of Independent Network
Services for Authority to Praovide Interexchange
Telecommunications Service in Florida.
Alno enclosed is our check in the amount of $250 for the
filing fee. Questions pertaining to thia application or
tariff should be directed to my attentinn at (407)
740 ARTS
Please acknowledge receipt of this (1ling by returning, 'S
file-stamped, the extra copy of thin cover letter in the s
self-addressed, stamped envelope encloned for thia purpose, =
T
Thank you for your assistance ==
e
Sincerely, ~
O
)

4
(XICK Bl

£’ l(,{ |

14023

HUMBE R
14023

AMOUNT

*RERRNRGI50,00

TECRRIOTOUES MANAGEMENT (M

[CURTY F e TR L TH q..,niT " ]
"O&oc PO Drawer 200
& ‘e Winter Park L
~ AT LY oo rane 1 DADA 127
" : 210N Park Avenue
4’ v Winter Pack, FL 32709
Crur* 1407) 7408575 €318
¥ TWO HUNDRED FIFTY DOLLARS i
06/21/96
»
¥ FLORIDA PUBLIC SERVICE COMM.
0 RECORDS & REPORTING
2540 SHUMARD OAK BLVD.
TALLAHASSEE FL 32399-0850
L e e o o W ] } " (I THE R . ' [ XTI -

(/. ) /’t ._ (B_E o

aoerale vmin W




210N, Fark Ave
PO Drawer 200
Winter Park, FL
327500200

Tel. 4077408575
Fax; 4077400613

June 21, 1936%
Overnight

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oaks Boulevard
Gerald L. Gunter Bldg. Room 270
Tallahassee, FL 32399-085%50

(904) 48B-4733

RE: Initial Interexchange Carrier Application of TelSave
Corporation d/b/a Independent Network Services

Dear Mr. D'Haeseleer:

Enclosed for filing are the original and twelve copies of
the above referenced application of Independent Network
Services for Authority to Provide Interexchange
Telecommunications Service in Florida.

Also enclosed is our check in the amount of 5250 for the
filing fee. Questions pertaining to this application or
tariff should be directed to my attention at (407)
740-8575.

Please acknowledge receipt of this filing by returning,
file-stamped, the extra copy of this cover letter in the
self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.

Sir cerely,

C U W

Connie Wightmyn

Consultant :
TelSave Corporation d/b/a
Independent Network Services

Enclosures
ol ol Red Larson
File TS/INS - FL

DOCUMI N ) =0T 8 -[ATE
06771 Jawg

'EEPORTIRG





