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PROCEEDTINGSE

(Hearing reconvened at 6:00 p.m.)

(Transcript continues in sequence from
Volume 2.)

COMMISSIONER JOHNSON: Ladies and gentlemen,
we are going to go ahead and start the proceeding
tonight. My name is Julia Johnson. I am a
Commissioner with the Florida Public Service
Commission.

And first I want to welcome you to our
afternoon session. We had a great crowd this morning
and some excellent testimony, and we're looking
forward to more of that with this group today.

For any of you who would like to speak,
there's sign-up sheet in the back there, and we also
have our special reports for you that tells you a
little bit about the case, what we're here to do. It
is tells you about the Commission and our proceeding.

Counsel, could you please read the notice
for this hearing?

MS. CANZANO: Pursuant to notice, in Docket
No. 930173, a hearing has been scheduled for this time
and this place.

COMMISSIONER JOHNSON: Okay. And I'm going

to have the parties go ahead and make their
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appearances now. And after they state who they are
and who they represent, I'm going to have them stand
so you will know who is talking when they are
speaking.

MS8. WHITE: My name is Nancy White. I
represent BellSouth Telecommunications.

MR. WAHLEN: I'm Jeff Wahlen. I represent
United Telephone Company of Florida and Vista United
Telephone of Florida. And I'd also like to introduce
Sharon Harrell who is in the back. She works for
United Telephone Company and she is available to
answer any gquestions that you may have.

COMMISSIONER JOHNSON: Did you all see
Sharon? She's the lady there in the pink suit.

MR. GILLMAN: Thank you, Commissioner. My
nameis Tony Gillman. I'm representing GTE Florida.
I'm from Tampa. And there is a person from GTE, Sam
Daniels. And if you have any questions about your
service that is unrelated to EAS, he can answer those

questions.

MR. HILKIN: My name is John Hilkin. I live
in Polo Park West, and I'm representing the

petitioners. (Applause)
MS8. CANZANO: 2And I'm Donna Canzano,

appearing on behalf of the Florida Public Service

FLORIDA PUBLIC SERVICE COMMISSION
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Commission and with me is a technical Staff person
named Ann Shelfer.

COMMISSIONER JOHNSON: The Commissioner
seated to my left is Commissioner Joe Garcia. I Kkeep
calling him Go. Go, Joe, go. (Laughter) We're
getting ready for the game tonight.

Again, I wanted to welcome you all here
today. The purpose of our hearing is to take
testimony from each and every one of you who would
like to testify. We're here about the petition that's
been filed. We'd like to hear your opinions, your
situations, any quality of service issue you might
have with respect to any of the companies here today
or any other matter that the Public Service Commission
handles. We are here to hear your concerns.

Our official process will be one where at a
certain point in time I will have you stand up and
you'll be sworn in. The reason for swearing you in is
because your testimony is actually an official part of
this record. It's recorded by our court reporter
there and it is part of the evidence upon which we
will base our decision. After you are sworn in and
you take your seat here to the right, to my right, to
your left, you can begin your testimony. After you

have stated your name and address and testify, I will
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then give the parties an opportunity to ask you any
questions that they might have or the Commissioners or
Staff.

To the extent that you have questions, we
will try to address those. If there are questions for
the company, they may have representatives here who
will try to address your questions. And if there are
questions for the Commission, we will have our Staff
try to assist you in answering any questions we can
tonight. And if there are questions that we cannot
answer tonight, then we will find an answer for you
and we'll get back with you.

For those of you who don't want to actually
provide oral testimony, again, the Special Report
sheet, on the back side of that there's room for
written comments. And you can write those comments
and send those in to the Commission and those, too,
will be made a part of the record.

MS. CANZANO: I believe they'll be made part
of the correspondence file.

COMMISSIONER JOHNSON: Yes. Let me clarify
that. They'll be placed in the correspondence file in
our record. And we have done that with some earlier
testimony that was submitted, and we've placed in the

correspondence section of our records.
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We also have some other Public Service
Commission employees here. Could you just raise your
hands for those citizens that may have questions.
Sandy is over to right. And Melinda, the lady that
greeted you when you came in, she will be available if
you have any dquestions or if you decide that you do
want to testify, you can hand her any information that
you might have with respect to your name or address,
and they'll forward that to us here.

our court reporter will be working
diligently, so for that I ask that you speak into the
will microphone, and slowly. And to the extent that
we begin to go long into the night, we'll need to take
breaks so that she can regroup and prepare to record
your testimony.

And with that, for those of you who would
like to testify, if you would stand and I will go
ahead and swear you in.

It appears to be -- there may be a few
people who spoke this morning. What we'd like for to
you do, is for the courtesy of those who did not get
the opportunity to testify this morning, we'd like for
them to have the opportunity to go first. And if
there are those who testified this morning, but would

have supplemental testimony, we will take you after
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the new witnesses come forward.

Could you raise your right hands.

(Witnesses collectively sworn.)

Thank you. You may be seated. Are there
any other preliminary matters?

MS. CANZANO: No, there are not.

COMMISSIONER JOHNSON: Seeing none, could
you please call the first witness. And I think that
would be Christopher Rudolph. Let me -- Mr. Roudolf,
if you could please come forward. This morning
Representative Tedder was here and he actually
provided testimony. Is it Tedder? Did I pronounce
that correctly.

REPRESENTATIVE TEDDER: Yes, you did.

COMMISSIONER JOHNSON: He came in this
morning, and he actually brought by the testimony on
behalf of all of his constituents. He expressed his
concerns, and he asked that the Commission take due
consideration with respect to all of the matters that
were pending before us, and we assured him that we
would and that we were, too, concerned about the
citizens here. And we were looking forward to hearing
from each and every one of them. And I'm sure his
office has additional comments for this afternoon.

You may be seated.

FLORIDA PUBLIC SERVICE COMMISSION
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CHRISTOPHER RUDOLPH
appeared as a witness and, having been duly sworn,
testified as follows:
DIRECT STATEMENT

WITNESS RUDOLPH: Thank you, Commissioner.

I would like to thank Representative Tedder
for asking me to testify this evening. I actually
have a legitimate concern myself in that I am a
resident out here, and I thought I could provide some
valuable insight.

I would also like to thank John Hilkin. He
has been a wonderful resource for this community.

And I'd like to thank everyone with the PSC
for attending, because this is a long overdue issue in
the minds of many people out here.

The first thing I would like to say is that
I personally, as a resident out here, can count on
these hands the number of local calls I've made in
this area. Everything else is billed long distance.
And it's very frustrating for me, as it is for my
wife, who is pregnant currently, and we have a
two-year-old and she works. And sometimes she just
wants an adult voice to listen to or talk with. And
it's very disconcerting to know that she can't talk to

her friends in Orlando, or this side of the
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attractions, because may of our friends work at the
attractions, without running up exorbitant bills.

Actually, it's cheaper for us to take our
cellular phone outdoors and dial a 407 area code on
our cellular phone, and it's actually cheaper to make
cellular call because we can pick up the 407 area,
thanks to cellular technology. And, likewise, our GTE
Mobile Net Service provider, we can pick them up here
as well. So cellular service is a bit more flexible
because of the transmission. It's still an expensive
way to go, but it does beat the local or the long
distance charges we have.

You know, the other thing that I deal with
is faxes, you know, the expense of faxes. You run
into a 10-page document that is very detailed and
takes some time to transmit, you know, I mean you are
talking some seriou bucks on my local bill and it's
government business I'm tending to. You know,
computer internet, computer on-line services, we
utilize those. I run up personal bills on that.

Aand I think what's frustrating for most
people, if you've ever tried to dial information --
because our phone books are virtually useless here.
If you've ever tried to dial information to find out

what you need to know, it's very frustrating, because
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not only do the county lines and the telephone service
areas converge here, but you have many other
government lines coming together here.

You have two or three water management
districts. And, of course, with the growing swamp,
it's very important that we be able to talk to the
water management districts about anything that we see
happening that may, you know, affect the quality of
the water.

We have a number of representative seats,
Representative Tedder is Jjuse one. I think
Representative Edwards had a representative from her
officer here today, but you have Representative
Webster in lLake and Orange Counties. You have
Representative Stabins who is just a little further
west of him. Then the senate districts get confusing
and then congressional districts. It's, you know,
just trying to find out who you are supposed to talk
to with any particular government agency is very
difficult.

And one example is the dump trucks. We have
a dump truck problem out here. It seems like
everybody in a dump truck wants to be Mario Andretti.
You have to call the DOT district in Bartow and you

have to call the other DOT district that covers the
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north side, Lake County and Orange County.

And, you know, if you are trying to get
through this govermment morass, you know, telephone is
the tool you use to do it. And it has become a
difficult tool to use for everyone out here, just to
get through.

And I guess the last thing I'd like to say
is I did talk to my wife before I came down here. She
has to work tonight. And she made me promise that I
would call her and I said, "Dear, you know that's
going to be long distance.”™ Thank you. (Laughter)

COMMISSIONER JOHNSON: Thank you. Any
questions for Mr., Rudolph?

Mr. Rudolph, d4id you give us your address.
I didn't get that written down here.

WITNESS RUDOLPH: Okay. My home address is
133 Wexham Court. That's a Davenport mailing
address, although I live nowhere near Davenport. But
that's where I live, and it's right down the rcad and
you all are welcome to come by afterwards and play
with my little girl and wear her out so she'll go to
sleep.

COMMISSIONER JOHNSON: Thank you very much.
And the next witness is Lois D'Agostino.

WITNESS RUDOLPH: Thank you.

FLORIDA PUBLIC SERVICE COMMISSION
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(Witness Rudolph excused.)

COMMISSIONER JOHNSON: The next witness is
Lois D'Agostino.

LOIS D'AGOSTINO
appeared as a witness and, having been duly sworn,
testified as follows:

DIRECT STATEMENT

WITNESS D'AGOSTINO: My name is Lois
D'Agostino. I live at 105 Oakpoint Place in
Davenport, but not really Davenport, Loughman,
whatever. Do you need the spelling on my last name?

COMMISSIONER JOHNSON: Yes.

WITNESS D'AGOSTINO: D'~ capital A
G-0-8S-T-I-N-0O.

COMMISSIONER JOHNSON: Thank you.

WITNESS D'AGOSTINO: First, I would like to
thank you for your time. We were here this morning,
we were here this afternoon and we are here today.

We have just recently moved to this area
from the Kissimmee area, so we do all cur business,
shopping and everything in Orlando. Therefore, our
phone bill is very big.

I'm employed by Orange County public

schools. My husband is employed by Disney. All of
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our phone calls are long distance. I can't call
parents in the evening to talk with them about their
children because it costs too much money. I just have
to draw the line somewhere.

Again, all of our family and friends live in
Orange and Osceola Counties. Ninety percent of our
bill is long distance in the 407 area code. We
expected an increse, but we did not expect a drastic
increase. We got our first bill; it was $100. I
couldn't believe it. I've never had a phone bill that
high, 40, 50. These were all in-state phone calls.

I'd like to emphasize -- we've heard a lot
about the people of Polo Park, but there are other
people out there who are affected by this. And that's
was one of the reasons I chose to testify. Everyone I
have spoken to in Oakpoint feels the same way, and we
have approximately 70 homes in Oakpoint; so that's not
a lot, but it's still a considerable amount.

Something has to be done.

During the technical hearing, one of the
attorneys asked why we don't do our business and
shopping in Haines City. Mr. Hilkin -- (applause)

Mr. Hilkin stated that the level of service is much
better in Orlando and Kissimmee. And I brought these

phone books as an exhibit, so you can see why we don't
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shop in Haines City. Look at how much we have to
choose from in Orlando, Osceola and Seminole Counties.
This is Haines City and this is business and
residential. (Indicating) This is both. There is
nothing in Haines City for to us shop at, to eat.
That's why we go to Kissimmee. That's why we go to
Orlando. There is nothing there. There's a Wal-Mart
and a Winn Dixie and that's about it.

Also, I'd like to point out about the GTE
phone book. This is a book given to us by GTE which
has numbers that we are likely to call from our
calling area. There is a section in this phone book
which takes up about approximately 25% of the phone
book; that is Kissimmee, and it's all long distance.

That's the section of the phone book that's
Kissimmee. You can't dial any of these numbers
without dialing 1-407 first, but yet it's included in
our GTE Haines City phone book. (Applause)

We should not have to hesitate to pick up
the telephone. We shouldn't have to think twice about
calling our employers, our family, our friends and
other people. But, unfortunately, in our case, in my
husband and my case, we have no choice. And I'm sure
this is true for most other people. Not only do we

think twice, but we don't make the call any more. We
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just make the call when we are in Orlando or we'll
call from work or we'll go to somecone's house who is
eight miles down the road and use their phone where
it's a local call.

Thank you. That's all I have.

COMMISSIONER JOHNSON: Thank you. Any
questions?

COMMISSIONER GARCIA: Ms. D'Agostino, you
were here and heard some of the testimony earlier
today and you heard the lawyers goling back and forth
with the witnesses. I wanted to ask you if this
required an additive to your phone bill, how do you
feel about that? What if they were to raise
everyone's rates by $4 or $5 to be able to have --

WITNESS D'AGOSTINO: I think that's very
fair. Because if you compare that as to 25 cents
call, I can't even begin to tell you how many -- well,
we have 48 out of 54 phone calls were to the 407 area
code; do 25 cents for each phone call there, you're
over $5.

So, yes, I would much rather -- and for the
people that I spoke to, I called my mom, yes, long
distance, right before I came here and asked her, I
said, "Would you be willing?" And she said, "Yes, %4

or $5 more a month and then you don't have to worry
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about, you know, after you go over that $5. I think
people would be much happier with paying $5.00 more a
month than what we have now. Thank you. (Applause)

COMMISSIONER JOHNE8ON: Thank you, ma'am.

(Witness D'Agostina excused.)

COMMISSIONER JOHNSON: Next witness.

MS. SHELFER: Holly Garmon.

HOLLY GARMON
appeared as a witness and, having been duly sworn,
testified as follows:
DIRECT STATEMENT

COMMISSIONER GARCIA: What happened to the
baby?

WITNESS GARMON: Hi, my name is Holly
Garmon. I live at 111 Durango Loop. That's
Davenport, Florida. And like many people here, we
have a Davenport address, a Loughman 911 service and a
Haines City phone number.

And I know when I first moved here I was
eight months pregnant with my first child, and it was
very frustrating to, number one, get a service hooked
up. And when -- we never received our first phone
bill because GTE had our billing address as Loughman,

and even though we have a Davenport mailing address.
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In essence, they tried to cut our phone off because we
never got our bill that they had wrong on the address,
which is a very frustrating thing.

I am a mother and I work from home. And I I
am finding that that is a new thing into the future, a
lot of people working from home, and I'm finding it
very stifling, the phone bills, because my office is
located in Orlando. And when I moved down here I
knew, just like many people, it was going to go up.

Well, I moved from Atlanta. And I know that
it's pretty common, from what I'm understanding, that
Atlanta now has the largest toll-free calling area.
And -- I mean, they even have the two zip codes or
what have you, and you call around free.

And I had lived in Mississippi, and in
Mississippi we had a situation where we could choose
to have a Jackson phone number if we lived a little
bit too far out or we could choose to have an extended
calling range and increase our phone bill.

And then when I moved to Florida -- and I
really believe Florida to be much more progressive
than Mississippi, maybe not as progressive as Atlanta
—-— but it has been very confusing to me why there
hasn't been scome sort of a plan somewhere for to us

have a choice.
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And, you know, the hearing today, I talked
with my neighborhood, many people couldn't come
because this being the first weekend pretty much for
sumnmer vacation, a lot of people have left tc go on
vacation and they weren't able to come here.

And I know that many people would not mind
paying $4 or $5 more. I know my basic phone bill in
Atlanta was more than what I pay here, but I really
enjoyed the services of calling in that whole extended
area of Atlanta and never having to worry about other
things. And I just really believe that -- I'm
thankful that you're hearing us, and I hope that
something can be done.

I'm not sure that without the ability to
have you to listen use that the local services would
have been as willing as what they were in Atlanta and
in Mississippi to really help us ocut. And I think
it's finally time that somebody helps, and I'm glad
that you are here. {(Applause.)

COMMISSIONER JOHNSON: Thank you. Any
guestions? Thank you ma'am.

(Witness Garmon excused.)

COMMISSICNER JOHNSON: Next witness.

MS. SHELFER: Karen Rowland.

FLORIDA PUBLIC SERVICE COMMISSION
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KAREN ROWLAND
appeared as a witness and, having been duly sworn,
testified as follows:

DIRECT STATEMENT

WITNESS ROWLAND: My name is Karen Rowland.
I live at 161 Nevada Loop Road, Davenport, Florida,
and I'm representing the Westridge Development.

UNIDENTIFIED SPEAKER: We can't hear you.

WITNESS ROWLAND: I'l]l talk a little ouder.

COMMISSIONER GARCIA: I'm sorry, you are
representing who?

WITNESS ROWLAND: The Westridge Development.

COMMISSIONER GARCIA: Okay.

WITNESS ROWLAND: When I moved into my home
in December '92, I, like many others, knew that we
would have a higher long distance bill and was truly
ready to accept that. However, in analyzing my phone
bill over the last 41 months, since I received my
first bill, I've discovered that I've spent about
$3,700 on long distance total. And approximately --
1,950, simply calling to the 407 area.

Obviously, one of the questions earlier
today was why don't we shop in Haines City. It's not
even an issue that there's -- the opportunities aren't

there. Businesses that we were used to dealing with
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and comfortable in dealing with in Orlando, and we
continue to patronize. We simply moved out here for a
better way of life.

A few specific examples that I would like to
give you. I did a lot of figuring with all the
numbers and phone bills that I've had. My average
monthly total bill is $128. The highest bill that
I've had has been $412. The lowest that I've had has
been 63. For average long distance I spend $90 a
month, the highest being $321 and the lowest being $17
when I was out of town for three weeks out of that
month.

The average amount that I spent on 407 --
This 1s averaged in over 41 months -- has been $47.65;
the highest, again, being $262 and the lowest being
2.

If you alse include calls that I made to a
very close friend of mine who lives five miles up the
road in the Greater Groves development -- I'm looking
for my average here right now -- I've spent
approximately $50 in the last year alone calling
someone who, if I would drive five miles up the road,
I could probably drive there and spend less money on
gas than I would in calling.

It was stated earlier not to beat the dead
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horse, but I simply don't call him. I simply just
drive and visit him on the way home from work, rather
than calling.

As single homeowner -- when I first moved
out here this area was very unpopulated. It has since
then been much more developed. But it's very scary to
know that there's no one you can call local just to
talk if you are —-- the humbling moment here -- if
you're a little frightened, it's a little scary out
here after living in town. And if you're not used to
the area, it's very quite. I mean, you just can't
pick up the phone and call someone to say, "Hey,
what's going on?" without wondering on one salary can
I afford this phone bill. That's very frustrating.

Another example that I'd like to give you is
calling in state and calling out of state, I found out
by a fluke, can also be kind of interesting. On
December 2nd of 1993, I misdialed calling my friend up
in the Clermont area. And instead of dailing 904, I
dialed 304. It was during the evening, and I was
charged 20 cents a minute to call the 904 area code
and 15 cents a minute to call what happened to be
Charleston, West Virginia.

Also, just to update all of you. I'm sure

you're aware, but there are different charges to call
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Orlando or Lake Buena Vista. I do work out at Disney,
and I am responsible for a lot of things that work. I
have a beeper. I get beeped at all hours of the day
and night. During the day to call Orlando it's 23
cents a minute and Lake Buena Vists it's 20 cents a
minute. During the evening it's 17 cents a minute to
Orlando and 20 cents to Lake Buena Vista. Funny how
it costs more to call closer. During the evening it's
13 cents to call Orlandc and 20 cents to call Lake
Buena Vista. Thank you.

COMMISSIONER JOHNSON: Thank you. Any
questions? (Applause) Thank you very much.

(Withess Rowland excused.)

COMMISSIONER JOHNSON: Next witness.

M8. SHELFER: Victoria MacDonald.

VICTORIA M. MACDONALD
appeared as a witness and, having been duly sworn,
testified as follows:
DIRECT STATEMENT

WITNESS MacDONALD: Hi. I héve more
comments than I have questions. I have a
19-year-old --

COMMISSIONER GARCIA: Ms. MacDonald.

WITNESS MacDONALD: Yes.
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COMMISSIONER GARCIA: Why don't you say your
name and then your address, so that we can --

WITNESS MacDONALD: Vicki MacDonald, 140 Via
Del Sol, Davenport. Loma Del Sol is our subdivision

We just moved here from Michigan. It will
be a year this week. I brought a 19-year-old with me.
My husband retired down here with us and works now at
Disney with my daughter.

We've gone through the Disney costs and all
that, calling Lake Buena Vista where I live.

I have daughter who hasn't made many
friends. She's still travelling, you know, between
Tallahassee and here, and it takes a lot of money to
keep calling these friends that she has made in the
Oorlando area, so she actually has her own calling
card. Because between her two jobs and dad working
and the income that we have, we're juggling funds
trying to make do for school. And if she wants to
call her friends, she has to use her calling card. §So
it's kind of difficult.

I have a lot of long distance calls outside
the state, so I really haven't looked at, you know, my
bills, and I should, you know, as far as estimating
what I do call in Kissimmee and in Lakeland. But we

do call it.
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The example with the yellow pages, when I
first moved here, I didn't know where I was going. I
still don't know where I'm going. I know where Disney
is and Lakeland is. And anything north or west of
that, I'm still a little confused.

So I'm almost afraid to dial, because I
don't know what the charges are going to be. Joe
always says use the access code, MIC access code if
you're going to call her. If you're going to call
home, use the 800 number. So my daughter is used to
dialing the 800 number because it's cheaper to do
that.

And a lot of times when you're in a hurry,
you know, you just -- while you're dialing your
number. Yesterday I went and got a ticket in
Lakeland.” It cost me to call that -- long distance to
call Lakeland to, you know, find out where the travel
agency was and then it cost me $5.00 in gas to get
there. So I'm only echoing, you know, everybody
else's feelings, I guess. But I just think it's kind
of ironic when you ask your kid, you know, "Gosh,
you've got to come down here and you've got to try to
make friends," but you can't call them, so you've got
to pay for it.

And I'm not getting any financial aid from
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anybody, so on top of school, you know, I've got to
pay the bills, too. That's about it.

COMMISSIONER JOHNSON: Thank you. Any
questions? Next witness please.

(Witness MacDonald excused.)

MS. SHELFER: Ralph M, Nottoli.

WITNESS NOTTOLI: That's Ralph Nottoli. I
wasn't sworn in.

COMMISSIONER JOHNSON: OQkay. We'll swear
you in.

COMMISSIONER GARCIA: Come over here,
because we can't get your testimony from there.

While Mr. Notolli walks in, Commissioner
Johnson mentioned it before, but if you want to adopt
someone's testimony in whole or in part so you don't
have to repeat anything, that's more than acceptable.

COMMISSIONER JOHNSON: Are there any other
witnesses that are testifying that have not been sworn
in?

(Witness Nottoli sworn.)
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RALPH M. NOTTOLI
appeared as a witness and, having been duly sworn,
testified as follows:

DIRECT STATEMENT

COMMISSIONER JOHNSON: And if could you
spell your name and state your address for the record.

WITNESS NOTTOLI: All right. My name is
Ralph Notolli, and that's N~-O-T-T-0-L-I, and I live
over in Sunridge Woods. It's 507 Sunridge Woods
Boulevard, and the mailing address is Davenport, but
it's really Loughman or Laughman, whatever way you
want to pronounce it. And that is another issue we
should go through, but that is a telephone issue.

The issue that I've got —-- I wasn't going
gspeak, but my best friend over here, Vicki MacDonald,
she just spoke and I want to back her up. It's a
shame that we have to be scared of using the telephone
in the United States. It's a real shame.

And I make a lot of calls to my son who
lives in New Port Richey. And I bought a cellular
phone for that reason because it's cheaper to call him
on the cellular phone than through the local phone in
my home.

We make a lot of long distance calls also to

Chicago. But that's neither here nor there. That's
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another company. That's not GTE or Southern Bell.
But, anyway, I use an access code whenever I call my
son, because it's cheaper to use the access code than
go through GTE.

The reason I've got GTE is because I was
just moved in, and I didn't know maybe any better or
whatever. But that was one of the places that I went
to and I have gotten good service from them so far.

But like I said, the only comment I want to
make -- oh, and another thing I want to say, too, is
that when we requested a phone book from a telephone
company -- I forget which one it was -- from the
Orlando area, they were sayving something about a
ridiculous price of a $20-something.

UNIDENTIFIED SPEAKER: $40.

WITNESS NOTTOLI: What was It?

UNIDENTIFIED SPEAKER: $40.

WITNESS NOTTOLI: $40 for a telephone book.
Now, I'm from Chicagoe. We never, never in my life
paid for a telephone book. And I've had six to eight
telephone books in the city of Chicago because there
were a lot of suburbs. But Illinois Bell and AT&T
down there gave us all the phone books that we wanted
at no charge. And for a while there we were returning

the other phone books and it came to a point where
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they didn't want us to return them any more, they said
just throw them away. So it's ridiculous to pay $40
to use somebody's service. It's really a shame.

And the only comment like I have to say is
that I'm sick and tired of being scared to use the
telephone in the United States. Thank you.

COMMISSIONER JOHNSON: Any questions?

I have a question for you. Just because T
wanted to bhe clear on one of the issues. You said
that you have a Davenport mailing address but you live
in Loughman?

WITNESS NOTTOLI: Yes. Right. A lot of us
do that. I'm sorry, I don't mean to interrupt you.

COMMISSIONER JOHNSON: Go ahead.

WITNESS NOTTOLI: I don't know why that is.
I guess we are going to have to get a petition one of
these days to change the mailing address. Somebody is
going to have to take it upon themselves and change
the mailing address, because it's really not
Davenport. If I told you I lived in Davenport and you
were looking for 507 Sunridge Woods, there's no way in
heck you would find it.

COMMISSIONER JOHNSON: Yeah, a lot of people
raised that issue this morning as one of their issues

and one of their concerns.
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No, my question to you is with respect to
this address, if you mailed someone a letter, and it
had your address on it and it said "Davenport,!" and
you didn't give them a phone number, if they called
back to directory assistance and gave your name and
said "Davenport," would they reach you?

WITNESS NOTTOLI: I believe they would. I
believe they would.

COMMISSIONER JOHNSON: Okay.

WITNESE NOTTOLI: That I really don't know,
but I believe they would.

And there 1is one other comment that I have
to make, too. Also, on the telephone, sometimes when
I use my wireless, not my wireless phone but -- what
do you call it, the desk phone --

COMMISSIONER JOHNSON: Cellular?

WITNESS NOTTOLI: No, not the cellular
phone, but my cordless. I'm scorry. Thank you.

My cordless phone, a lot of times when I use
that, I'll get this "do-do-do-do-do," that you made a
mistake, and all that, and I know darn well that
didn't make a mistake. And that's kind of
frustrating, also. So I want to thank you.

COMMISSIONER JOHNSON: Thank you very much.

(Applause)
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{(Witness Nottoli excused.)

COMMISSIONER JOHNSON: Next witness.

MS. SHELFER: Charlie Weiner. Is it Weiner
or Wyner?

CHARLIE WEINER
appeared as a witness and, having been duly sworn,
testified as follows:
DIRECT STATEMENT

WITNESS WEINER: Hello. My name is Charlie
Weiner. That's W-E-I-N-E-R. My address is 212 Via
Del Sol, and that's Davenport, Florida; Loughman,
Davenport. It's kind of confusing. First of all, I'd
like to thank you for letting me speak.

And my comment is what consitutes long
distance? Where I live in Davenport, Florida, is on
the corner of State Road 27 and County Road 54. If
you call Winter Haven, Florida, that is approximately
18 miles away, that's a local phone call.

If you call Polk City, Florida,
approximately 18 miles away, long distance. That's in
Polk County. If you call Lakeland, that's about 28
miles, that's long distance. That's in Polk County.

Now, I chose to live in Polk County, but the

farthest I can call is Winter Haven for a local phone
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call or Davenport or Haines City. And as soon as you
get out outside that those parameters, it's long
distance. ©Now, of course, all our servicesg everybody
is saying is Kissimmee, Orlando. There is nothing out
here. That's why I chose to move out here.

Recently I just got a job at Disney. I've
been with them four months now. My phone bill was $44
to call Lake Buena Vista, Vista-United, this month
alone. I got with my boss and I said, "Carrying this
pager is very expensive." Disney decided to pick up
my tab for calling work. It has escalated. My phone
bill was $174 this month; $44 alone is to Lake Buena;
Vista: $18 was to Kissimmee. And you'fre looking at
another $20-something just to Orlando. Just to call
the movie theatre over at Pleasure Island, you're
looking at spending something like $2.40 to find out
how many eight movies are. There are no movie
theatres out here. The closest one is Pleasure
Island.

So what my theory is, where are the
parameters for long distance to start and stop. Does
the parameter just funnel out towards Winter Haven? I
understand that we're on the area code of 904 and 407.
I understand that does give us the jurisdiction to

call there, because it would be long distance because
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it would be other phone services.

But just calling like our -- you know,
Bartow, that's our hub. That's where our county taxes
are. Why is that long distance?

If you lived in Orlando and you're calling
from Apopka to your county hub, that's the same amount
of mileage and that's not long distance. (Laughter)

You could be on the north side of Orlando
and you're going to call downtown to the county hall,
you're going to go 30 miles, 40 miles, make your phone
call, that's local. Why 1s it costing me to call my
county hub long distance to talk to the tax people,
the water people, whoever I have to talk to.

So I would like to understand how did the
constitution of long distance develop and why are we
just limited to Winter Haven, Haines City and
Davenport?

COMMISSIONER JOHNSON: Ms. Shelfer.

MS8. SHELFER: First of all, expanded local
calling is not based on mileage. You may have some
areas that can call five niles, some that c¢an call 50.

The way the rules are set up, in order to
get expanded -- and we call it expanded area service,
there is a qualifier and that is determined by how

many calls are made from a specific exchange to
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another exchange.

Now, years ago, and I'm talking 30, 40 years
ago, there were some areas that had expanded area
service because it was just cheaper than providing the
manual operator, "Hello, may I help you."

But within the last ten years, the
Commission has been real specific about qualifying to
call a specific area. So if you were 20 miles away
and your calling rates met our rules, then you would
be balloted to determine if you were willing to pay
more to call that area.

County government has caused some problems
in areas. But, again, if the calling rates are there,
then the Commission has -- you know if it meets the
rules, they'll ballot the people and they'll make that
determination. So it's not distance sensitive. And,
you know, I know it's confusing, but the Commission
has to have some kind of criteria to set it because
everybody wants to call somewhere, but not everyone
wants to call the same place.

And there is a cost to provide the service,
and without some criteria to determine whether it's
warranted, there's a difference between, "I want it"
and "I need it."

And basically what you are doing today is
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you are telling the Commissioneres, "I need it and
this is why," and that will give them some, you Kknow
evidence and criteria to determine whether this is a
valid reason to do it. Does that help?

WITNESS WEINER: VYes, I understand. I just
wanted to clarify how distances within Polk County,
not going to Orlando or Kissimmee, is long distance.
That's what I was --

MS. SHELFER: I remember the Apopka/Orlando
one. Their calling rates qualified -- I mean, it
wasn't just given because they wanted it. There was a
traffic study conducted and they met specific criteria
to get what they got.

WITNESS WEINER: Okay. Thank you.

COMMISSIONER JOHNSON: Any other questions?

WITNESS WEINER: No, that's it.

COMMISSIONER JOHNSON: Thank you. Next
witness?

(Witness Weiner excused.)

MS. SHELFER: Warren Becker.

COMMISSIONER JOHNSON: Mr. Becker.
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WARREN BECKER
appeared as a witness and, having been duly sworn,
testified as follows:

DIRECT STATEMENT

WITNESS BECKER: Warren Becker, 901 Polo
Park Boulevard, Polo Park, Davenport, Florida.

Upon checking my last telephone bill, I
would like the people in the audience to take a
special notice of the amount of minutes and the
amounts. These are calls made to family members:
Polo Park to Orlando, Florida, 38 minutes -- and these
are all night calls, night calls -- $5.32; Polo Park
to Kansas City, 32 minutes, $4.80; Polo Park to
Ackley, Iowa, which is 40 miles west of Waterloo, 30
minutes for $4.50., Now it seems strange within an
eight~minute time period, that Orlando is that much
more costly from here than it is to the out-of-state
calls. Aand that's all I have to tell you. (Applause)

COMMISSICNER JOHNSON: Thank you very much.
Any questions?

MS. SHELFER: Commissioners, I just want to
clarify something. On your monthly bill each month
you pay a $3.50 charge. That's a federal charge.
It's called subscriber line charge. That is the

opportunity to have access to interstate. It also
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helps reduce and subsidize the interstate rates which
makes them lower.

Florida could have chosen to alsc place on
your bill a subscriber line charge which they didn't.
So I guess my point is you are already paying $3.50
for the interstate whether you are using it or not.

WITNESS BECKER: I'm still getting cheaper
rates out of state, though, than I am from here to
Oriando.

MS. SHELFER: Yes, sir. And the $3.50 helps
to keep those down. I just wanted to bring that to
your attention.

WITNESS BECKER: Thank you,

MS. SHELFER: Thank you, sir.

{Witness Becker excused.)

COMMISSIONER JOHNSON: Any other witnesses?

M8. SHELFER: Yes. Grant Dobbs.

GRANT DOBBS
appeared as a witness and, having been duly sworn,
testified as follows:
DIRECT STATEMENT

WITNESS DOBBS: Everybody is from Davenport,

but I'm from Kissimmee at the Linfield subdivision.

My name is Grant Dobbs, D-0-B-B-S. I live at 2791
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Picadilly circle. I'm out here on the very west
corner of Kissimmee but my address is Kissimmee -- of
Osceola Ceounty, I mean.

And I can call down the road one mile west

of my house and I have to dial 1. But I can call down

to Kissimmee without dialing the area code and the 1.

And every local call I make is 25 cents, and I've

lived in many metropolitan areas and never have I paid

for local calls. That's my complaint.

And my question is why is this so? Is it
because the telephone company inflates the prices
because of the area I live in, Disney World? Is it
because it's a tourist area and everybody has to pay
the price?

MS. SHELFER: No, sir. The 25-cent calling
rate that you're referring to is throughout the state
of Florida and not just specific to Kissimmee. The
25-cent plan was developed in areas that did not meet
our rules for flat EAS, but they had substantial
calling where the Commission believed they warranted‘
some form of toll relief to relieve them from the
per-minute long distance rate. 8o the 25-cent plan
was developed for areas such as Kissimmee, which was
one of the first areas to have 25-cent calling. It's

been very popular because you are only billed for it
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if you choose to use it. 1In your area, too, it is a
form of local calling. And it doesn't increase your
basic service rates in order to have it. And you only
pay it when you use it.

WITNESS DOBBS8: Well, that's true for all
phone calls, you only pay when you use it.

COMMISSIONER GARCIA: 1In Flori&a you don't.
In Florida you don't, only when -- your basic service,
you pay a flat rate if you stay within your local
area. I guess you are a good example to point out
where we're at.

Kissimmee was one of the first to do this,
because the problems that everyone is having here,
they were having there a few years back. And that was
the scolution there, so that you could call into
Orlando. They developed that price system so that
people in the Kissimmee area could still communicate
into the city without having to pay those long
distance charges that are now being suffered by the
people from Davenport or Loughton, or whatever city it
is in the surrounding areas. I mean, If they don't
know where they live, I know even less. But what we
try to do is find a solution for that. Kissimmee was
one of the first that we found a solution, and that's

why you've got that type of calling plan.
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WITNESS DOBBS: I thougt Kissimmee would be.
in first because of the tourist area, and then all the
other -areas followed suit later on.

COMMISSIONER GARCIA: Well, the growth, I'm
sure, came from there first.

WITNESS DOBBS: I'm familiar with -- I mean,
I'm used to paying =-- getting toll calls free in a
surrounding radius, say, of 15 miles. If I go west a
mile, I pay long distance. I can go east for maybe
ten miles and then it's local. So once you cross the
border into another county, you've got to pay long
distance, I suppose.

And we're in a quad cornered area here of
four counties. So, it's really confusing who you can
call and call it local until you get your bill, then
you know.

MS. SHELFER: Yeah. You do have calls, Mr.
Dobbs, that you pay Jjust basic service for and you can
call unlimited times and there's no additional charge;
that is your Kenansville, 8St. Cloud, Haines City and
West Kissimmee,

WITNESS DOBBS: I can call St. Cloud from my
area here?

MS. SHELFER: It depends if you are in the

West Kissimmee or the Kissimmee exchange.
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WITNESS DOBBS: I'm just around the corner
at Linfield's on Lot 192, there.

MS. SHELFER: I would have to know the first
three digits of your telephone number.

WITNESS DOBBS: I still don't know who I can
call, though, really.

M8. SHELFER: Well, you get with me
afterwards, and I'll tell you.

WITNESS DOBBS: But, anyhow, I hope you get
this straightened out, and give us guys a break around
here with the phone companies. I'm with United
Telephone. I have been for a number of years here in
Florida. And I wish you would get it straightened out
so we could save a buck here and there, you know.
Thank you.

COMMISSIONER JOHNSON: Thank you.

(Witness Dobbs excused.)

COMMISSIONER JOHNSON: Next witness.

MS. SHELFER: Michael McMillan.

MICHAEL MCMILLAN
appeared as a witness and, having been duly sworn,
testified as follows:

DIRECT STATEMENT

WITNESS McMILLAN: Thank you for coming out

FLORIDA PUBLIC SERVICE COMMISSION

270




10

11

i2

13

14

15

16

17

18

19

20

21

22

23

24

25

271

here today. I really appreciate this. I'm one of the
first residents of Loma Linda, which was the first
subdivision off of 54, in Loughman, unincorporated
Davenport area.

When I moved out here I lived in Kissimmee
before and have been in Florida for about 10 years on
and off. I'm a nostalgic person. I remember Ma Bell,
you know, lease your phone in the good old days when
the phone cords never went bad.

But my main complaint is I work for Disney,
also. And I sympathize with the blonde-haired lady
who live in Westridge who is a single homeonwer. I'm
a single homeowner aé well. And, thank God, I own my
car, to be honest with you, because I cannot afford --
you know, I do it anyway because you have to -- my
phone bills. I injured my back at Disney a few years
ago and I take time off every now and then when I have
problems with that. I'm an audio technician and I
have a lot of lifting and whatnot.

My smallest phone bill I have just received,
and this is due to the fact that I had multiple people
visiting me and I was doing other things besides work.
My smallest phone bill this year is $250. My average
phone bill is around $400, $600. So, again, thank God

I own nmy car.
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I don't want to beat a dead horse and go off
on other tangents that people have already touched on,
but it is ridiculous that the only reason I have a
Haines City phone book is to prop up my mother's
makeup mirror when she comes to visit me. And I'm
still using my 1993 Southern Bell telephone book for
Orlando that I was able to scam out of the Lakeland
Mall.

COMMISSIONER GARCIA: They'll get you, you
know.

WITNESS McMILLAN: I don't remember where
that was at. So, anyway, thank you again for showing
up, and I'd be happy to talk to you at any time that
you need to talk.

COMMISSIONER JOHNSON: Thank you. Any
questions? Did we get your address.

WITNESS McMILLAN: Oh, no you didn't. It's
Michael McMillan, 519 Lora Bonita Drive, Davenport,
Florida.

COMMISSIONER GARCIA: Mr. McMillan, is that
a business phone that you've got or is that --

WITNESS McMILLAN: No, that's.

COMMISSIONER GARCIA: Those are local area
calls, right, more or less?

WITNESS McMILLAN: Well, they are Kissimmee,
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Oorlando and Lake Buena Vista and, of course, Memphis,
where my parents live, and that type of thing.

COMMISSIONER GARCIA: Okay.

WITNESS McMILLAN: Plus I just got on
line with America On Line, I just bought a computer,
and we don't have a local access number, SO we are
having to use, you know, long distance for that also.

COMMISSIONER GARCIA: Which makes it much
more expensive.

WITNESS McMILLAN: O©Of course. But that
figure was prior to owning a computer. I've only-had
it for like a month, so I haven't really dealt with
that yet.

COMMISSIONER GARCIA: Okay. Thank you.

WITKESS McMILLAN: Thank you.

(Witness McMillan excused.)

COMMISSIONER JOHNSON: Next witness.

MS. SHELFER: I believe it's Nancy Scott.
I'm not sure about the last name.

COMMISSIONER JOHNSON: Is there a Nancy
Scott?

MS. SHELFER: It's 9000 US Highway 192.
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NANCY SCOTT
appeared as a witness and, having been duly sworn,
testified as follows:
DIRECT STATEMENT

WITNESS SCOTT: Just talk?

COMMISSIONER JOHNSON: Sure. Start off with
your name and address.

WITNESS SCOTT: Nancy Scott, 9000 US Highway
192; mailing address, here we go again, Clermont,
Florida, which is 20-something miles away.

COMMISSIONER JOHNSON: Which county do you
live in.

WITNESS SCOTT: I pay my taxes in Bartow. I
have a Davenport 424 phone number, and my mailing
address is Clermont, Florida. So -- (Applause)

Now, my question is this: I have six
children all of whom live up north in New Jersey.

When I do call them my phone bills are quite
expensive. They are $200 to 300 a month. Okay. I
can understand that; that's long distance.

But I have a granddaughter from an ex, a
broken-up marriage, that lives in St. Cloud. My phone
bill is crazy calling St. Cloud from a (941) 424 phone
number.

Now, we have at Outdoor Resorts, I believe
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you call them junction boxes. They sit out front of
Qutdoor Resorts. We have called the president of GTE,
which -promised to get back to us -- yes, never did.
But why can't -- it's not like where you have to dig
up the ground. It's not like any hole -- the junction
boxes are there. Why can't our 941 area code be
changed to 407. That is what we would like to know.
(Applause)

COMMISSIONER GARCIA: I'm certain that
having the attorney of GTE, you are going to get a
letter back from the president in the next few days
because the attorney will make sure of that. So you
will be getting a letter from them.

But let me just say, Jjust philosophically
the problem that you have with just changing the area
code. We find that when you try to do that it's
almost impossible because up can't predict which way
growth grows. You may try to do that, but in the end
growth overtakes it. So tomorrow you draw the line
and next week a development spripgs up on the other
line of that. That's why we are trying to devise a
system whereby we can try to bring the costs down on
this =o that it's more logical.

But to change the area code, the

Commigssion -- I know what you are saying, and I'm just
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trying to philosophically -- because it seems simple
at the start, and many years ago the PSC did do it a
few times, and all we did was get ourselves into
trouble. Because every time you draw that new
boundary, someche is on the other side of it.

So what we are going to try to do -- an you
guys are all going to get a chance to vote on it -- is
come up with some type of plan which drastically
reduces that by either having a per-call charge or
having some kind of incremental charge that everybody
pays that is part of the phone or a combination of
both, so that everybody can pay for the costs that the
company have but at the same time bring the price down
for those who use it.

WITNESS SCOTT: Well, are you at all
familiar with Highway 1927

COMMISSIONER GARCIA: To be quite honest,
no.

WITNESS SCOTT: Okay. We are at Highway 192
and 27. Linfield, which is maybe three past us, has a
407 area code. Why not continue that darn 407 right
to the end of the road before you hit 27? That is
where everybody calls. (Audience response.)

COMMISSIONER GARCIA: See, that -- you can't

talk out there because we can't get it. But that is
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as perfect example. There's always someone right on
the other side of it. 1It's not that that hasn't been
thought of before and it's not that this -- this
Commission, many years ago, did this a few times and
it has invariably always come back to haunt us.

And so what we are trying to do is fashion a
solution that meets all of your problems in this area
directly. I mean, some of you may still have to dial
those extra three digits, but in the end we hope to
find some kind of solution and you guys are all going
to get to choose.

WITNESS SCOTT: Well, somecne made the
suggestion about thé extra little $5-or something on
your phone bill., I agree with that. I would
definitely agree with that.

COMMISSIONER GARCIA: Well, you are probably
going to get a chance to look at something like that,
or some type of per-call incrementation. And I use
this opportunity to let you know that it's going to be
out there. Or the company, GTE today offered another
plan which they put out for us to look at, also, and
study, that they are also planning to offer which is
similar to that type which would drastically also
reduce -- someone who has a $400 bill would no longer

be able to get there unless they quadrupled the number
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of calls they made, which was to some degree better
than what you've got. But you are going to get
something and you are going to get a chance to vote on
it or select it in GTE's case, depending on the
outcome of our traffic studies go.

WITNESS SCOTT: By the way of mail, we will
get this?

COMMISSIONER GARCIA: Yes.

MS. CANZANO: The Commissioners will vote on
this matter in early September.

COMMISSIONER GARCIA: Okay. They are not
going to get balloted?

MS. CANZANO: Not necessarily.

COMMISSIONER GARCIA: Not necessarily, okay.

MS. SHELFER: And, ma'am, I'd like to
clarify just one thing for you. You're in the 424,
941 -- 941 area code, 4247

WITNESS SCOTT: That's right.

MS. SHELFER: If you were to be switched to
407, there is already an existing 424 NXX, the first
three digits assigned to another exchange, and that's
what you run into. So to just switch an area code is
almost impossible, because you have duplicate NXXs,
those first three digits of your phone number in every

area code, whether you're in %04 or 305 --
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WITNESS S8COTT: Are you saying there's a 424
down in Kissimmee or St. Cloud?

MS. SHELFER: 2And in Magnolia there is
already one that exists. And so you would --

WITNESS8 SCOTT: I see what you are saying,
butlI don't even know where Magnolia is.

MS. SHELFER: Well, that's what I'm mean.

It was in the 407 area code, so you couldn't move your
424 in because there is no way the switch would know
who it went to. And I can tell you that changing a
phone number may sound easy; you want to see irate
people, change their phone number.

COMMISSIONER JOHNSON: And, Ms. Scott, I
have a couple of guestions for you. You said you
lived in the Outdoor Resort area.

WITNESS SCOTT: Yes.

COMMISSIONER JOHNSON: Which is a Clermont
mailing address?.

WITNESS SCOTT: Uh-huh.

COMMISSIONER JOHNSON: But it's in Osceola
County, did you say?

WITNESS SCOTT: No, Polk County.

COMMISSIONER JOHNSON: Polk County. It's in
Polk County. Now, when you -- yes, Clermont, Lake

County? When you receive --
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WITNESS SCOTT: Yes, Clermont is Lake
County.

COMMISSIONER JOHNSON: But you just have a
Clermont mailing address but you're actually located
in a different county.

WITNESS SCOTT: That's right.

COMMISSIONER JOHNBON: Now, let me ask you
the question that I asked the gentleman before. If
you were to mail something to someone and it said
"Clermont," and they wanted to call you back, and they
called Directory Assistance, if the called Clermont,
would they get you?

WITNESS SCOTT: No, they would not.

COMMISSIONER JOHNSON: What would they have
to call in order to get you, what city? How would
they guess this one?

WITNESS SCOTT: You got me, I don't know.
Because it's 424, which belongs to Halnes City,
Davenport, that area. So I don't know. This has
happened, believe me. They brought out furniture, and
were up on Highway 50, looking for us. Because it
says Clermont on the bill, they were up in Clermont
trying to deliver furniture, when I lived on
Highway 192.

COMMISSIONER JOHNSON: Are they in the
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Haines City exchange?

MS. SBHELFER: Yes, ma'am, they are in the
Haines City exchange. We had a similar situation in
Lake Ashby that will ring dear to your heart.

And the telephone company in this case,
though, was the same company, was ablelto do_a
duplicate listing where it would put them in the
Clermont, and it would say, "I'm sorry, you need to
dial 555 -- 941-555-1212." And we might could get
with the company and see if something like that could
be arranged for these customers.

COMMISSIONER JOHNSON: I think at a minimum
that issue -- we've had seﬁeral people testify this
morning as to problems with, perhaps, a Clermont post
office bidding and getting the business where your
area is located. And that's something that I -- in
addition to all of the other issues, that's something
that we need to work on. I know several businesses
have stated that they may have a Clermont or Davenport
mailing address and customers can't call and find and
locate them. And that's something that I'm going to
have the Staff lock into and see, at a minimum, if we
can get some kind of resolution or relief for you all
on that issue.

WITNESS BCOTT: I mean, the Loughman Post
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Office is much closer to us than is Clermont's post
office, which is like 20 miles away and Loughman is
like eight.

COMMISSIONER JOHNSON: Yes. We may not be
able to help you with the post office issue. However,
we can, perhaps, at least try to assist and see if
there is something we and the industry groups can do
to at least get you in the right directory. Thank you
ma'am.

WITNESS SCOTT: Okay. Thank you.

(Witness Scott excused.)

COMMISSIONER JOHNSON: Next witness.

MS. SHELFER: Walter Bernstein.

WALTER BERNSTEIN
appeared as a witness and, having been duly sworn,
testified as follows:

DIRECT STATEMENT

WITNESS BERNSTEIN: Hello. My name is
Walter Bernstein. I live at 405 Durango Loop in
Davenport in Westridge. And I have been living here
in Florida 14 months now.

From the moment that we moved here, we
signed up with GTE for our local and we selected MCI

for our long distance subscriber. Our first phone
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bill came in at $350 a month; our second month, $455.
And when I started to analyze the bill, the
itemizations on the bill, I noticed that my local
phone calls to Kissimmee, to Lake Buena Vista were
running me from 17 to 25 cents per minute. And I
didn't realize the rate was so high.

And then I began to call overseas to the
United Kingdom, and I started to receive equally very
high telephone bills. So I explored and found an
interconnect company in California. And I can call
from Davenport all the way to california, 4,000 miles,
back across th&€ United States to New York City, across
the Atlantic ocean éo the United Kingdom, 12,000 miles
for 25 cents a minute. And I find that the inequity
between the long distance rates and our local dialing
rates is unbelievable.

And I asked the Public Service Commission to
please re-evaluate the rates and give us all a break
in our telephone service. Thank you.

COMMISSIONER JOHNSON: Any questions? Thank
you, sSir.

WITNESS BERNSTEIN: Thank you.

(Witness Bernstein excused.)

COMMISSIONER JOHNSON: Next witness.

MS. SHELFER: Kevin Armstrong.
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MR. ARMSTRONG: For the record, I wasn't
sworn.

COMMISSIONER JOHNSON: Are there any other
witnesses that are going to testify tonight that have
not been sworn? If so, could you please stand?

(Witness sworn.)

KEVIN ARMSTRONG
appeared as a witness and, having been duly sworn,
testified as follows:

DIRECT STATEMENT

WITNESS ARMSTRONG: My name is Kevin
Armstrong, 9000 US Highway 192 in Clermont, and it's
Lot 253.

We live in Polk County but also have the
Haines City telephone number with a Clermont address.
We can't even call Clermont; it's long distance. And
when I have to call Lake County -- there is a 7-Eleven
across the street; I can't call there, that's long
distance, but I go there to make a call to Lake County
because it's cheaper than home. I could drive there
cheaper .

If I want to call Orlando,'Kissimmee, I go
down 192 two miles to Yogi Bear and use the telephone

there. And I think this is taking away from GTE's
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business also if they don't reduce the rates. And,
also, people are finding these shortcuts, like the
last man, and going to outside places. That will ruin
GTE, also, if they don't give us some kind of help.

and the question was brought up why shop in
Haines City? That's 18 miles away. Clermont is 15
miles. There's a Publix on 192; it's only three miles
away. Most businesses on 192 are less of a drive than
either Clermont or Haines City, and we live on 192.
So that's the reason I don't go to Haines City.

And that's all I have to say. (Applause)

COMMISSIONER JOHNSON: Thank you very much.
No questions?

(Witness Armstrong excused.)

COMMISSIONER JOHNSON: Next witness, please.

MS. SHELFER: Bill Pigozzi.

BILL PIGOZZI
appeared as a witness and, having been duly sworn,
testified as follows:
DIRECT STATEMENT

COMMISSIONER JOHNSON: And, sir, could you
spell your last name for us?

WITNESS PIGOZZI: Surely. It's

P-1-G-0-Z-2-1I.
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COMMISSIONER JOHNSON: Thank you. And your
address?

WITNESS PIGOZ2ZI: 388 Cypress Landing Drive.

COMMISSIONER JOHNSON: Thank you.

WITNESS PIGOZZI: Longwood, Florida.

I am a builder and we've been building in
this market segment since about 1990.

The Home Builders Association or the HBA,
looks at an average of, say, $150 a month for a site
superintendent and one sales person on site to man the
model and handle the sales and marketing. Now, you
could take that to maybe $250 a month if you had a lot
of unusual long distance telephone traffic relating to
dealing with buyers out of state. And, clearly, that
would be the case for us here because a lot of the
home buyers that purchase homes that we build are not
from the market. They are from outside of this
market.

our average phone bill runs as pretty steady
between 650 and 750 a month, and that's been
consistent now for at least four years. That's well
in excess of three times what we would expect it to
be. And in the other communities where we have one
full-time site superintendent and one full-time sales

and marketing person on board, we run between 150 and
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250 a month.

So we can see that for A Thousand Oaks and
Oak Point and Edgewater and the other communities that
we are building in along the County Road 54 market
segment, without any guestion in our mind, we're
incurring costs that are at least doub;e what the norm
are for on-site sales and marketing and a site
superintendent as the same relates to long distance
telephone traffic.

The consequences of that are no different
than any other business. I mean, we absorb that.
That's not anything that is ever passed on to a
homeowner. But it is significant. It's raised our
eyebrow now for a extended period of time. And we
rather fervently believe that it's a consequence of
the majority of our consultants, contractors and
suppliers that we work with on a daily basis being
located outside of Polk County and they are primarily
concentrated in Orange and Lake County, some in
Seminole. But the majority of them are outside of the
941 area code. So we feel that that's, in our
estimation, unreasonable when we lock at a cost that's
beyond double of what the norm is, either for the
National Association of Home Builders or for what we

can look at for other communities in which we're
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building homes.

The quality of the service we get I think is
exceptional from GTE. And we've looked carefully at
the long distance carriers that we are using, and
we've gotten down to one carrier and nobody has been
able to beat their rate in four years. So we've done
our research there, but we still feel that after
paying close attention to it, we need to look for a
solution that is beyond anything we can achieve, which
is what you guys are doing. Thank you. (Applause).

COMMISSIONER JOHNSON: Any gquestions. 8Sir,
there's a question for you here.

MR. GILLMAN: What was your address or where
do you live at?

WITNESS PIGO2Z22I: I live in Longwood,
Florida.

MR. GILLMAN: Longwood?

WITNESS PIGOZZI: Yes. Our business address
is in Longwood, Florida. We have got three projects
that we are building on that have a Davenport mailing
address.

MR. GILLMAN: What exchange do you live in,
if you know, or who's your telephone company?

WITNESS PIGO2Z2ZI: Our line carrier in

Seminocle County is Sprint, and our line carrier in
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west Orange County is sprint, and our line carrier in
Orlando is Southern Bell, and our line carrier is
northeast Polk is GTE, and Phone One is the long
distance carrier we are using for every single
community.

MR. GILLMAN: OKkay. Thank you.

COMMISSIONER JOHNSON: Thank you sir.

(Witness Pigozzi excused.)

COMMISSIONER JOHNSON: Next witness.

MS. SHELFER: Patricia Hart.

- PATRICIA HART
appeared as a witneés and, having been duly sworn,
testified as follows:
DIRECT STATEMENT

WITNESS HART: Hi. My name is Patricia
Hart. I live at 15501 Greater Groves Boulevard in
Clermont. It's approximately about two and a half
miles up here.

I just wanted to repeat maybe what some
other people are saying. But when you call the 407
area code, you don't know whether you are going to
have to dial 1-407 or just the first three digits of
the number.

And the other thing I just wanted to say is
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that I didn't bring a bill, for the simple reason is I
stopped using my phone. I have now the lowest phone
bill I have had in a year and-a-half because I drive.
I stop wherever I need go during the week in my car.

So the telephone company is losing money on
people like me and many other of my friends that I
know that have stopped using the phone. Thank you.
(Applause)

(Witness Hart excused.)

COMMISSIONER JOHNSON: Next witness.

MS. SHELFER: David Williams.

DPAVID WILLIAMS
appeared as a witness and, having been duly sworn,
testified as follows:
DIRECT STATEMENT

WITNESS WILLIAMS: My name is David
Williams. I reside at 5510 US 27 North, Davenport.

And I wanted to bring up the fact that there
are many, many short-term tourists who come to the
area, who bring a lot of money into the area. There
are 11 major hotels just in this little corner of Polk
County, counting the ones at I-4 and_US 27. And there
are several, including a new Comfort Inn on 192.

I happen to own one of those hotels at I-4
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and 27. I bought it in 1980, and I first encountered
the problems we've been hearing about, including the
Davenport address problem.

There's about 1,500 rooms in those 11
hotels. And using fairly accurate and conservative
numbers, such as 75% occupancy, three persons per
room, it calculates out to over 1.2 million visitors a
year who encounter this problem, because probably more
than 90% of the guests in my hotel are here primarily
to see Disney and the attractions in the Orlandc area.
And they cannot understand why it's long distance: for
them to call Disney, particularly, when you can almost
see it.

So probably their next visit they might stay
in the International Drive area which 1s farther away
but, yet, they don't encounter this long distance
problem.

Now, my phone system marks up long distance
calls. So I make money because of their problems.

But I think this is the craziest situation that I've
ever encountered in trying to deal with the phone
systems.

What I really would like, would be, as the
other lady said, in the 407 area code. If that's not

possible, the next best thing would be where you can
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1} dial across area codes and it's still a local call.

2 My wife was recently in Washington DC, and

3| she saig up there you can call Virginia and various

4]l places with different area codes and it's still a

5li local call. So that would be the next best thing.

6! (Applause)

7 One of the things that has struck me here is
8| realizing that individuals are having the same problem
9| that I'm having except on a larger scale. 1It's a

10|| fairly large sized business, so I certainly hope

11 something is going to be done about this. It sounds

12| like it's going to and 1 appreciate that. (Applause.)
13 (Witness Williams excused.)

sy .- - - -

15 COMMISSIONER JOHNSON: Next witness.

16 MS. SHELFER: Judy Cohen.

17 MS. COHEN: I haven't been sworn.

18 COMMISSIONER JOBNSON: Are there any other

19| witnesses who have not been sworn? Didn't someone

20| else turn --

21 MS. SHELFER: There's a James Huber.

22 COMMISSIONER JOHNSON: Mr. Hooper?

23 MS. SHELFER: Humber.

24 COMMISSIONER JOHNSON: Mr. Huber, have you

25| been sworn? We just noted that the name was added to
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our list. I would assume so.

Ma'am, I think you are the only one that we
need to swear in at this time. If could you raise
your right hand.

(Witness sworn.)

JUDY COHEN
appeared as a witness and, having been duly sworn,
testified as follows:
DIRECT STATEMENT

COMMISSIONER JOHNSON: You may be seated,
and if you can state your name amd address for the
record.

WITNESS COHEN: My name is Judy Cohen. I
live at 111 Dreamer Drive in Davenport. And I am a
little nervous, but I want to get my thoughts together
here because it's important.

I appreciate you all coming here. I
understand it's taken three years since the onset of
our reguest. And it strikes me that of the Commission
Staff, I'm under the impression that no one really --
and I do appreciate you coming here and this is not
meant as a stab -- but I'm just surprised that no one
has taken the time to study our area. So what I would

like to recommend tc the Commission as you're
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considering our situation hear, please take a map and
find Route 192 and Route 27 and make a 20-mile radius.
Notate the four counties that you will find and notate
all the area codes. All right. Because this is
really the root of the problem. Write down the area
codes. Then take the three telephone companies and in
different colors mark down their long distance or
local type radius. And I will tell you that in black
and white you will see what the problem is.

I mean the woman in Outdoor Resorts, 9000,
Route 192, it's a community called Outdoor Resorts.
Those people, it'‘s a long distance call for them to
call from their home to their office. It's a long
distance call.

It's a long distance call for me to call --
I live here, three miles up the road to my relatives.
Every phone call I make. And it's -- most of us --
this is a growing area. And you mentioned to me, or
to the community here, that you need validation.
There has to be numbers. There has to be a reason and
that you don't want to make a decision because change
may occur. And your decision may be right. But face
it, life changes all the time.

This is a booming area. It coﬁld be that

the Commission needs to look at our area maybe every
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seven years and reassess it. Life is changeable and
you cannot be afraid as a public service -- I would
imagine we are all public servants to one another --
that, you know, you couldn't take that into
consideration as well. That, you know, maybe your
decision tomorrow is appropriate for today, but 10
years down the road it may not be appropriate. But
that's what life is all about. You've got to be
willing to change.

What else did I want to say here? I think
that's basically it. I wanted you to really
appreciate -- If you do some research it will be very
clear to you the tyﬁe of problems we are encountering.

We live on Route 192 and Route 27, there are
four counties here. We are only a mile -- in some
instances, if you look at the map I'm talking about,
on 192, on the south side of the highway, where
Outdoor Resorts is located, it's one county and just
across the street -- and I'm talking yardage here,
it's another county and it's a toll call.

So our problem is unigque, and it really
needs to be looked at and appreciated, and that's what
I'm counting on you to do.

COMMISSIONER GARCIA: I just want you to

know, because I -- you know, someone asked me if I
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knew where 192 was. I thought the concept was a
physical one. We've looked at it today. Your
representative did a wonderful job earlier today.
Brought, I think it was in all, six or seven different
maps pointing that out. One with the zip codes, all
of them had the area colored. So I want you to feel
comfortable that we know the area and that we've
looked at it. And we do realize that it's a serious
problem that you're having. You are just cne of many
who have testified today. I think we had more this
morning. And we know what's going on and we're going
to try to resclve that problem. It's not that we are
not willing to change; we just want to make sure that
what we do is something that soclves the problem and
not just covers it.

WITNESS COHEN: Okay. But --

COMMISSIONER GARCIA: I want you to
understand that this is -- although it seems unique to
you, what is unigue here is that you have three
companies and four counties coming together. But you
have to realize that across the nation this is going
on all the time. And things like this are happening
all the time. And what we try to use is solutions
that have worked to try to make sure that works for

you
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WITNESE COHEN: Okay. I appreciate that and
thank you very much.

(Witness Cohen excused.)

COMMISSIONER JOHNSON: Next witness.

MS. SHELFER: James Huber.

COMMISSIONER JOHNSON: Mr. Huber? We are
going to go to the next witness and come back to him.
MS. SHELFER: Lynda Teela, Tela.

MS. TELA: I haven't been sworn.

(Witness sworn.)

COMMISSIONER JOHNSON: Thank you, ma'am.
Are there any other witnesses that have signed up to
testify that have not been sworn in? Thank you.

LYND2A TELA
appeared as a witness and, having been duly sworn,
testified as follows:
DPIRECT STATEMENT

WITNESS TELA: My name is Lynda Tela.
That's spelled T-E-L-A. I live at 752 Berwick,
B-E-R-W-I-C-K, Drive, and that is in Davenport.

My first gquestion is to you, Mr. Garcia.
You specified the growth issue as far as how they
evaluate the extended charge. How do you not see

where the growth is going? I mean, it can't go north.
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It's already been filled up there. Basically its only
choice is to head out this way to the other side of
Disney.

COMMISSIONER GARCIA: I just want to point
out, earlier someone said move the area code just up
the road, and they picked the specific spot. And
someone right behind them in the audience said, "Hey,
hey, wait a minute, you left me. I live a block
behind you." And it's not a gquestion of us not
wanting to address the problem there. It's a question
of this happens ~- I'll give you an example where it
has gone beyond that.

In Dade and Broward counties, we just had an
area code splint there. In other words, where we
literally had to create a whole new area code for an
area. I'm from down in that area, and a lot of people
were inconvenienced because it changed their number.

I mean, if you think you guys are angry, you should
have seen the business community down there who had
been using the same number for 20, 30 years. They
were very upset. But that's the only thing you can
do. I mean, you try to fashion a solution to solve
the problem, and you try to use something that's not
going to change anything.

As Ms. Shelfer stated, when you do a change
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of that sort, there's already someone who has your
prefix. So if we were to move an area that would
affect someone else somewhere else who doesn't have
your problem and we'd have to change their number. So
you have got to see that these boundaries were set up
guite a while ago. So what we are trying to do --
it's not a gquestion of we don't know where the growth
is going, but we're trying to fashion a solution that
fits this problem that you have right now.

WITNESS TELA: Okay. I am familiar with the
situation in South Florida and the area code
splitting.

Another thing I had to say, which has
already been addressed, is that when somebody does try
to find our phone number by an address, they can't.
0Of course, my address is Davenport but my phone number
comes up as Haines City. So, unfortunately, it's very
hard for people to locate us.

COMMIBSSIONER GARCIA: And we are going to
speak with the companies regardless of what happens
with the long distance. We are going to speak to them
and see if there is not something they can do with
that, to try to help you out in that. We can't help
you with the physical names.

WITNESS TELA: Right.

FLORIDA PUBLIC SERVICE COMMISSION
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COMMISSIONER GARCIA: I think you'wve got to
see your local elected officials. I guess for the
post office problem it would probably be your federal
officials. And for your address problems, it would
probably be your local elected officials.

WITNESS TELA: 2And, also, of course, I work
at Disney, so all my phone calls do go to Area Code
407. All my doctors are in Orlando. I basically have
stopped using my phone, unless it comes down to an
emergency. I will wait until I get to work to make
any phone calls that are necessary to make, again,
unless it is an emergency and I do need to call from
my home,

The next thing is that when we first moved
out here two years ago you had Pclo Park East and
West. I live in Maganclia Glen. There are four
homes, and I was one of the first four homes to move
in there. It was very difficult for to us get our
appliances; they could not find us, whether it be by a
phone nuﬁber or by an address. They had no clue where
we were located. Maps couldn't even help then,
unfortunately.

Also when we moved in we had problems with
our phone service. They did not have it hooked up the

day we moved in as requested. When they did get it

FLORIDA PUBLIC SERVICE COMMISSION

300




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

301

hooked up, one bolt of lightning would knock it out,
and we have had major problems with it from that.
Thank goodness now that we are a more established
development and we have not had these problems.

In the beginning, like I said, we were the
first four out there and we were lucky that we did
have neighbors right next door. But a lot of those
people weren't around and we had no means of phone
communications with anybody. And that's all. Thank
you.

COMMISSIONER GARCIA: Thank you. (Applause)

COMMTSSIONER JOHNSON: Ma'am, you said that
when you first moved out and there were just four or
five homes out there that you experienced phone
problems. Are you stating now that those problenms
have been corrected and that they are no longer
problems?

WITNESS TELA: Right. Because of it now
being an established area, they have gotten more lines
out there, and we have not had the problems. I dguess
they had problems just getting things hooked up.

COMMISSIONER JOHNSON: Okay. Very good.
Thank you much.

(Witness Tela excused.)

MS. SHELFER: Commissioners, the next two
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witnesses testified this morning, sc I just wanted to
let you know that in advance.

COMMISSIONER JOHNSON: This is the last two?

MS8. SHELFER: That, and if we can find
Mr. Huber, he'll be the last.

COMMISSIONER JOHNSBON: Okay.

MS. SHELFER: Barbara Schobl. This should
be supplemental only to her original testimony.

BARBARA M, SCHOBL
resumed the stand as a witness and, having been
previously sworn, testified as follows:
DIRECT STATEMENT

WITNESS SCHOBL: Again, for the record, ny
name is Barbara Schobl. That's spelled S-C-H-0-B-L.
My address is 8395 Alturas Road, Bartow.

I am a candidate for County Commission in
District 3. And the County Commission is guite aware
that this is the fastest growing area in Polk County,
so the number of incidences that you have with people
calling out of the county, calling into other area
codes is only going to multiply from this date. This,
unfortunately, for Polk County is a bedroom community
to Orlando on this side of the county and on the other

side of the county it's a bedroom community for Tampa.
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Again, for the residents here who were not
here this morning, I want to give you some hope. This
same type of problem occurred in Lakeland and Plant
City and the Public Service Commission and the
telephone companies did work out an agreement where
those two towns can now call each other without being
long distance.

I have also been talking to several of the
residents here today. A number of them have expressed
to me that they are not necessarily willing to pay 25
cents a call. Of course, there may be other options
open to them, but their major concern was that if --
you know, those 25 cents also add up.

Another thing that was mentioned to me in
the back of the room earlier this evening was the fact
that this morning there was just simply talk about $4
a month additional charge and now tonight it's gone $4
to $5. And someone asked me, "Where did they come up
with the other dollar?* Well, even at another dollar,
even at $5 a month, it's a lot cheaper than some of
these average phone calls I'm hearing where the phone
bills are anywhere from $100, and I heard one phone
bill was as much as $1,000 a month normally that way.

But I want to let the residents here Know

that, as candidate, I, too, am concerned about your
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problems. Are there any questions?

COMMISSIONER JOHNSON: Any gquestions? Thank
you, ma'am. Appreciate your testimony.

(Witness Schobl excused.)

COMMISSIONER JOHNSON: Next witness.

MS. SHELFER: June Noblitt, and she also

testified this morning.

JUNE NOBLITT
resumed the stand as a witness and, having been
previously sworn, testified as follows:
DIRECT STATEMENT

WITNESS NOBLITT: My name is June Noblitt,
N-0-B-L-I-T-T, and it's 15917 Greater Groves
Boulevard. It's a Clermont address. I live in Lake
County, and I'm only about two miles down the road,
mile and-a-half, something like that.

I was listening to some of the testimony
earlier and some of the questions and something that
was stated before was, "We need to change the rules,"
or "The rules need to be changed." And that's the one
thing that I think I want to dwell on, is that there's
been testimony that this is happening in other areas.
I know for a fact, working with some of the people up

in the Lady Lake area, they just got the quarter deal
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for the Sumter and Marion and Lake County area that's
going on up there. They are having the same problems
as we ‘are.

I don't understand why you can't change the
rules. Why can't we, the next exchange, telephone
exchange, the next nearby exchange, novmatte; what it
is, no matter what county it is, no matter what city
it is, why can't that be local? That would suffice
and that would definitely help a lot of people in this
entire state, not just us.

I am a planning and zoning commissioner for
Lake County. And, also, some other things that were
talked about was growth. I can testify that I know
that there are planned 30,000 homes for this area and
that is -- that was an estimate that I did a year ago.
That does not include Osceola and Polk Counties!
planning approvals that they have done in the last
year. So I think you could probably safely add a few
more to that.

We are growing. We are probably -- I know
there are a lot of areas with four corners where they
meet in the state, but I don't think you'll find one
growing as fast as we are.

One of the things -- the last time I was up

in my own Lake County government offices, they asked,
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they said, "Well, why don't you just incorporate this
area?" And that's one of the questions I want to ask.
We haven't done anything, as far as the Four Corners
Regional Council goes, to do anything, any research
whatsoever on this. But every time I turn around,
people say, "Why don't we just incorporate and have
our own little city here " What if we did that, what
would that change? I mean, would that change anything
and how would that affect everything? Would that be a
solution is one of the gquestions I wént to ask.

And one of the other things that was brought
up is the fact that there are the same telephone
numbers in different areas codes. My telephone number
is a 242 exchange in the 352 area code. There's a 242
exchange in the 407 area code but, yet, I can dial
from Orlando 242 without having to dial my area code
and reach my home.

So if that can happen, somehow or another we
can all work and bypass the air codes. In this day of
technology I just don't understand why we can't do it.

And I guess that's about it. I just -- the
other thing, I was hoping that while you are here --
I'm glad you said that John had explained things to
you. I wish you had the time to travel in this area

and see the subdivisions and see the area itself and
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see what people are talking about because it is very
difficult to look at a map and imagine what people are
saying; it really is, you've got to be there.

COMMISSIONER GARCIA: Just for your
knowledge, Commissioner Johnson is from this area.

WITNESS NOBLITT: All right.

COMMISSIONER GARCIA: So she is a hometown
girl from Clermont. (Applause) And she gave me a
guided tour of your area today, and we saw the new
subdivisions and it is growing and it is impressive.
And that's why we are trying to fashion something that
is a long-termd%olution for you.

WITNESS NdBLITT: Okay. My dquestion, yeah,
what would happen if we incorporated?

COMMISSIONER JOHNSON: Incorporation?

WITNESS NOBLITT: Yes.

COMMISSIONER GARCIA: The incorporation
question. With us it affects nothing.

Ms. SHELFER: Nothing.

COMMISSIONER GARCIA: But it certainly
affects your counties and it affects your cities and
how the taxes are done and whether your city can
survive. But that is all a local issue which you have
to --

WITNESS NOBLITT: It would not affect the
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telephone whatsoever.

COMMISSIONER GARCIA: Would not affect you
in one way or another.

WITNESS NOBLITT: Okay. That's answered my
guestions.

COMMISSIONER JOHNSON: Thank you very much.
{Applause)

(Witness Noblitt excused.)

M8. SHELFER: This is the last witness, if
he's still here. James Huber.

COMMISSIONER JOHNSON: Mr. Huber. I think
Mr. Huber left for the evening. That was our last
witness.

At this point in time, I just wanted to
thank all of you for coming out. Your testimony has
been made part of the record. And for any of you who
have continuing comments, remember that you can write
those comments and send them into us.

This has been a very helpful day for us in
receiving your testimony and being able to have that
input to factor into our final decision. Also, there
is a 1-800 number in this package or in these
materials. And to the extent that you have other

issues you want to call the Commission about, you
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won't be assessed a toll charge. Thank you again for
coming out.

MR, HILKIN: Ms. Johnson.

COMMISSIONER JOHNSON: VYes, sir.

Mr. Hilkin, would you like to stand?

MR. HILKIN: I Just want to say a very nice
thank you for your patience and understanding and
listening to all our appeals and the Four Corners
people in this area appreciate you coming down. And
your Staff has been very helpful to me, and I hope
that we are successful in our endeavor there. Thank
you.

COMMISSIONER JOHNSON: Thank you very much.
{(Applause)

And you, too. You have done an excellent
job of bringing this matter to our attention, and we
appreciate all of your efforts. With that, this
hearing is aadjourned. Thank you very much.

(Thereupon, the hearing concluded at

7:40 p.m.)
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STATE OF FLORIDA)
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No. 930173-TL was heard by the Florida Public Service
Commission at the time and place herein stated; it is
further
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the said proceedings; that the same has been
transcribed under my direct supervision; and that this
transcript, consisting of Volumes 1 through 3, 309
pages, constitutes a true transcription of my notes of
said proceedings.
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?w_._:)&df

ROWENA NASH HACKNEY
Official Commission Reporter
(904) 413-6736

FLORIDA PUBLIC SERVICE COMMISSION




Cow Pt pemitAL Extdb' S
FLOBIDA PUBLIC SERVICE CFiasion
DOCKET
.- ﬁécu?ijz L

JU i‘:" i ¢ 2
BATE: .LITJ# [ fé.




. . Analysis Statement

Vista-United Telecommunications
Docket No. 930173-TL, Order No. PSC-94-0091-PCO-TL
Petition by the Residents of Polo Park Requesting Extended Area Service
(EAS) Between the Haines City Exchange and the Orlando, West Kissimmee,
Lake Buena Vista, Windermere, Reedy Creek, Winter Park, Clermont, Winter
Garden and St. Cloud Exchanges

The calling volumes identified on Schedule I show messages per access line
per month for the routes studied. While the percentage of customers making
two or more calls per month ranged from 22 to 162, which is 9% and 1%,
respectively, for the one-way routes studied, none of the routes studied
had the minimum calling volume level identified in FPSC Rule 25-4.060
(3} (a) of three (3) or more M/A/M with fifty percent (50%) of the
subscribers making two (2) or more calls.

Likewise, the calling volumes for the routes studied and identified on
Schedule II do not approach the community of interest qualification levels
outlined in FPSC Rule 25-4.060 (3). Per the Rule, "a sufficient degree of
community of interest between exchanges, sufficient to warrant further
proceedings, will be considered to exist when the combined two-way calling
rate over each interexchange route under consideration equals or exceeds
two (2) messages per access line and equivalent access line per month
(M/A/M) and fifty percent (50%) or more of the subscribers in the exchanges
involved make one or more calls per month.” The routes studied showed >35
and .03 M/A/M respectively, with the percent of customers making one or
more calls being only 16% and 2%, respectively.

It is Vista-United Telecommunications’ opinion that the c¢alling volumes

identified in 8chedules I and II are not sufficient to warrant further
consideration.

Lake Buena Vista Information

Residential Access Lines Per Square Mile (Land Area)

Residential
Square Residential Access Lines
Exchange Miles Accegss Lines Per Sguare Mile
Lake Buena Vista 43.8 381 11

5’635‘?3{‘ PRI BT e
No.__ [ 20/787C ;. .. .~ —DOCUMENT NUMEER-DATE
COMPANY!JV/ FR T Rl e

WITNESS: Jﬁ%&bwﬁ"“" 0398 ] APR28&
DATE: éf‘rbc{/ 90

FP3C-RECCRDS/REPORTING




. . Lake Buena Vista Exchange

Vista-United Telecommunications
Docket No. 930173-TL, Order No. PSC-94-00S51-PCO-TL
Petition by the Residents of Polo Park Requesting Extended Area Service
(EAS) Between the Haines City Exchange and the Orlando, West Kissimmee,
Lake Buena Vista, Windermere, Reedy Creek, Winter Park, Clermont, Winter
Garden and St. Cloud Exchanges

The Lake Buena Vista Exchange covers the 43.8 square miles comprising the
Reedy Creek Improvement District, of which 29.3 square miles lies within
Orange County and the remaining undeveloped 14.5 sguare miles are within
Osceola County. It includes the cities of Bay Lake and Lake Buena Vista.

There are currently 381 residence access lines in the Lake Buena Vista
Exchange.

The Lake Buena Vista Exchange is almost entirely business and commercial
consisting of the WALT DISNEY WORLD and EPCOT Center attractions, hotels,

and dining and shopping facilities. Guests and employees within the
Exchange are linked to the adjacent c¢ommunities in Oscecla and Orange
Counties by overnight accommcocdations and residential circumstances. EAS

currently exists between the Lake Buena Vista Exchange and Orlandc and
adjacent communities in Orange County only.




Exhibits

Vigta-United Telecommunications

Docket No. 930173-TL, Order No. PSC-94-0091-PCO-TL

Petition by the Residents of Polo Park Requesting Extended Area Service
(EAS) Between the Haines City Exchange and the Orlando, West Kissimmee,
Lake Buena VIsta, Windermere, Reedy Creek, Winter Park, Clermont, Winter
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Exhibit

Exhibit
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Garden and St. Cloud Exchanges

Completed Schedule I as requested in Order No. PSC-94-
0091-PCO-TL. It depicts the routes studied in order of
highest to lowest M/A/M and identifies the
number/percent of customers making two (2) or more
calls.

Completed Schedule II as requested in Order No. PSC-
94-0091-PCO-TL. It depicts the routes studied in order
of highest to 1lowest M/A/M and identifies the
number/percent of customers making one or more calls.

Traffic studies for the routes studied. Includes
calculated calling rates and a detailed analysis of the
distribution of calls among subscribers.

Btation clagsification data showing by class of service
the number of access lines and equivalent access lines
in service for the exchange studied.

Map showing existing EAS routes.

Map showing the proposed EAS routes with the M/A/M and
percent of subscribers making two or more <calls
identified for each route.

Intrastate intralATA toll rates and the distance
between rate centers.

Foreign Exchange information. Includes number in
service, average calling volumes and M/A/M calculations
as if the FX were considered point-to-point.




EXHIBIT I Page 1 of 2
VISTA—UNITED TELECOMMUNICATIONS
SCHEDULE|
DOCKET NO. 830173—-TL, ORDERNO. PSC~94—0091 -PCO-TL
INTEREXCHANGE TRAFFIC DATA

EAS — HAINES CITY TO LAKE BUENA VISTA AND ORLANDC

ONE-WAY
CALLING CUSTOMERS MAKING 2
RATE TOTAL  ORMORE CALLS/MONTH
__ FROM TJO AL&T MESSAGES MAM CUSTOMERS __ NUMBER PERCENT

PART |

ROUTES OVER 3 M/AM

PART !l

ROUTES OVER 2.99 TO 2.00 M/A/M

PART I}
ROUTES OVER 1.9¢ TO 1.00 M/A/M

PART v
ROUTES BELOW .99 M/A/M LBY HAINES CITY 6221 2208 0.35 1823 162 g%



EXHIBIT I
VISTA~UNITED TELECOMMUNICATIONS
SCHEDULE | .
DOCKET NO. 930173-TL, ORDERNO. PSC~94-0091-PCO-TL
INTEREXCHANGE TRAFFIC DATA

EAS — HAINES CITY TO LAKE BUENA VISTA AND ORLANDO
POINCIANA 813—427 ONLY

ONE-WAY
CALLING

RATE
FROM TO AL&T MESSAGES M/AM

TOTAL
CUSTOMERS

Page 2 of 2

CUSTOMERS MAKING 2
OR MORE CALLS/MONTH

NUMBER

PERCENT

PART!

ROUTES OVER 3 M/A/M

PAAT Il

ROUTES OVER 2.99 TO 2.00 M/AM

PART 1l

ROUTES OVER 1.99 TO 1.00 M/AM

PART IV

ROUTES BELOW .99 M/A/M Lev POINCIANA 6221 162 0.03
813-427

1823

1%



PART |
ROUTES OVER 2 M/AM

PART Il

ROUTES OVER 1.99 TO 1.00 M/AM

PART HI
ROUTES BELOW .99 M/AM

FROM

Lev

EXHIBIT II

VISTA— UNITED TELECOMMUNICATIONS

SCHEDULEH

DQCKET NO. 930173 TL, CRDER NO. PSC—84-0091—PCO-TL
INTEREXCHANGE TRAFFIC DATA

EAS — HAINES CITY TO LAKE BUENA VISTA AND ORLANDO

TWO-WAY

TO

HAINES CITY

Page 1 of 2

(VISTA PORTION ONLY)
CALLNG CUSTOMERS MAKING 1
RATE TOTAL  OR MORE CALLS/MONTH
ALET MESSAGES M/AM __ CUSTOMERS  NUMBER _ PERCENT
6221 2208 0.35 1823 284 16%



PART |

ROUTES OVER 2 M/AM

PART N

ROUTES OVER 1.99 TO 1.00 \/AM

PARTIN
ROUTES BELOW .99 M/A/M

FROM

LBV

VISTA—UNITED TELECOMMUNICATIONS

EXHIBIT II

SCHEDULE 1l

DOCKET NO. 930173—TL, ORDER NO, PSC-84—0091 - PCO-TL
INTEREXCHANGE TRAFFIC DATA

EAS — HAINES CITY TO LAKE BUENA VISTA AND ORLANDO

POINCIANA

TWO-WAY

TO

POINCIANA
813-427

813-427 ONLY

(VISTA PORTION ONLY}

AL&T

MESSAGES

Page 2 of 2

CALLING CUSTOMERS MAKING 1
RATE TOTAL  ORMORE CALLS/MONTH
M/AM CUSTOMERS _ NUMBER PERCENT

6221

162

0.03 1823 38 2%



10,

11.

12.

13.

14,

15.

EXHIBIT III

VISTA—-UNITED TELECOMMUNICATIONS

TOLL POINT TO POINT STUDY
LAKE BUENA VISTA TO HAINES CITY
2/03/94 TO 3/09/94
_RESIDENGE _
. ACCESS LINES 381
. CUSTOMERS BILLED 381
. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES ' 55
. ORIGINATING MESSAGES 168
. MESSAGE MINUTES 740
. MESSAGE REVENUE - $9494
. CUSTOMER USAGE {L3/L2) 14%
. AVERAGE MESSAGES PER ACCESS LINE (L4/L1) 0.44
AVERAGE MESSAGES PER CALLING CUSTOMER {L4/1.3) 3.05
AVERAGE MINUTES PER MESSAGE (L5/L4) 4.40
AVERAGE REVENUE PER MESSAGE {L6/L4) $0.57
AVERAGE MESSAGE REVENUE PER ACCESS LINE [Ls/L1) $0.25
AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $1.73
NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 23

CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2) 6%

__BUSINESS _

5840
1442
229
2040
9360
$2,144.79
16%
0.35
8.91
4.59
$1.05
$0.37
$9.37
139

10%

Page 1 of 8

TOTAL

6221
1823
264
2208
10100
$2,239.73
16%
0.35
1.21
4.57
$1.01
$0.36
$7.89
162

9%



EXHIBIT III Page 2 of 8

VISTA - UNITED TELECOMMUNICATIONS

TOLL POINT TOQ POINT STUDY
LAKE BUENA VISTA TO HAINES CITY
2/03/94 TO 3/09/94
COMBINED
———————————— DAY--- - - - —_EVENING~— - - -~ — =~ —-= — = —————=— —=NIGHT -~ = - ~-—~—- -~ TOTAL TOTAL
MESSAGES  MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUES
0
1 93 $61.70 353 24 $13.32 100 5 $2.12 18 122 $77.14
2 83 $62.22 360 20 $14.22 96 9 $3.94 42 56 $80.38 -
3 40 $20.48 133 6 $4.65 4 2 $0.35 5 16 $25.48
4 51 $35.18 229 15 $5.85 41 6 $2.57 24 18 $43.60
5 39 $23.58 127 6 $5.65 36 g $0.00 0 8 $29.23
& 28 $32.08 164 5 $4.90 21 3 $1.69 12 6 $38.66
7 39 $56.10 334 21 $19.46 155 3 $0.65 ] 9 $76.20
8 26 $19.40 116 5 $3.98 a5 1 $1.10 4 4 $24.47
9 7 $4.06 28 2 $1.1¢ 10 0 $0.00 G 1 $5.17
1G 24 $21.28 97 13 $10.34 71 3 $1.85 14 4 $33.46
1 2 $0.52 4 4 $1.98 18 5 $1.40 19 1 $3.90
12 13 $4.98 36 1 $5.87 53 0 $0.00 0 2 $10.85
13 23 $14.30 88 14 $8.85 39 2 $1.47 19 g $24.62
14 35 $26.22 117 20 $28.14 147 1 $1.02 3 4 $55.38
16 30 $33.32 142 2 $1.23 1 0 $0.00 0 2 $34.55
19 21 $22.26 . 77 14 $6.53 a3 3 $2.4 iR 2 $31.20
20 30 $28.48 118 9 $9.92 51 1 $1.74 12 2 $40.13
21 45 $48.38 158 16 $14.48 60 2 $2.07 14 3 $64.93
22 20 $14.80 100 0 $0.00 0 2 $0.43 -] 1 $15.23
24 12 $5.04 36 12 $2.82 28 0 $0.00 0 1 $7.86
25+ 880 $1,042.96 3786 204 $363.01 1597 106 $111.35 605 18 $1,517.32

TOTALS 1641 $1,577.34 6640 513 $526.28 2643 154 $136.11 817 264 $2,239.73



EXHIBIT III Page 3 of 8
VISTA-UNITED TELECOMMUNICATIONS

TOLL POINT TO POINT STUDY
LAKE BUENA VISTA TO HAINES CITY
2/03/94 TO 3/09/94
RESIDENCE
———————————— DAY-=— =~ BVENING-— - =~ ——— ————— = —NIGHT~——~—=———=-  TOTAL TOTAL
MESSAGES MESSAGES REVENUE MINUTES MESSAGE: REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUES
0 326
1 19 $10.26 65 1 $4.79 44 2 $0.67 9 a2 $15.72 .
2 10 $8.52 57 5 $4.34 as 1 $0.22 3 & $13.07
3 6 $2.04 15 6 $4.65 41 0 $0.00 0 4 $6.69
4 10 $6.92 42 2 $0.75 7 0 $0.00 0 3 $7.67
5 7 $4.06 28 3 $2.99 21 0 $0.00 0 2 $6.45
6 $0.00
7 3 $1.10 B a3 $1.19 1 1 $0.38 5 1 $2.66
8 8 $2.88 21 0 $0.00 0 0 $0.00 0 1 $2.88
9 $0.00
10 $0.00
11 2 $0.52 4 4 $1.08 18 5 $1.40 19 1 $3.20
12 $0.00
13 5 $3.06 21 6 $1.17 12 2 $1.47 19 1 $5.70
14 11 $4.30 31 3 $2.03 18 0 $0.00 0 1 $6.33
16 $0.00
19 $0.00
20 $0.00
21 $0.00
22 $0.00
24 $0.00
D5+ 18 $13.64 g2 15 $10.25 N 0 $0.00 0 1 $23.69

et L e . e A . o S el e o A M e e R o Ty o e ry T = YT - oy . e o A M o T M o ok o R e i T i o ol o s e o T A o S S T i T (e e M e =

TOTALS 99 $57.30 384 58 $33.51 301 11 $4.13 55 55 $94.94



EXHIBIT IIT Page ‘4 of 8
VISTA-UNITED TELECOMMUNICATIONS

TOLL POINT TO PQINT STUDY
LAKE BUENA VISTA TO HAINES CITY
2/03/94 TO 3/09/04
BUSINESS
____________ DAY—-=————————c—— e ———— - —EVENING~ -~ — == —~——=—— = — = — = o —NIGHT ~ = =~ = —=—~—=-  TOTAL TOTAL
MESSAGES MESSAGES  REVENUE MINUTES MESSAGES  REVENUE MINUTES MESSAGES  REVENUE MINUTES CUSTOMERS REVENUES
0 5611
1 74 $51.44 328 13 $8.54 56 3 $1.45 g 90 $61.42
2 73 $53.70 303 15 $9.89 58 8 $3.72 39 48 $67.31
3 34 $18.44 118 0 $0.00 0 2 $0.35 5 12 $18.79
4 4 $28.26 187 13 $5.10 34 6 $2.57 24 15 $35.93
5 a2 $19.52 99 3 $3.27 15 0 $0.00 0 7 $22.79
6 28 $32.08 161 5 $4.90 21 3 $1.69 12 6 $38.66
7 36 $55.00 326 18 $18.27 144 2 $0.27 4 8 $73.54
8 18 $16.52 95 5 $3.98 a5 1 $1.10 4 3 $21.58
) 7 $4.06 28 2 $1.41 10 0 $0.00 0 1 $5.17
10 24 $21.28 o7 13 $10.34 71 3 $1.85 14 4 $33.46
11 0 $0.00 0 0 $0.00 0 0 $0.00 0 0 $0.00
12 13 $4.98 36 11 $5.87 53 0 $0.00 0 2 $10.85
13 18 $11.24 67 8 $7.68 27 0 $0.00 0 2 $18.92
14 24 $21.92 86 17 $26.12 129 1 $1.02 3 3 $49.05
16 30 $33.32 142 2 $1.23 11 o $0.00 0 2 $34.55
19 21 $22.26 77 14 $6.53 33 3 $2.41 11 2 $31.20
20 30 $28.48 118 g $9.92 5% 1 $1.74 12 2 $40.13
21 45 $45.38 158 16 $14.48 60 2 $2.07 14 3 $64.93
22 20 $14.80 100 0 $0.00 0 2 $0.43 6 9 $15.23
24 12 $5.04 36 12 $2.82 28 0 $0.00 0 1 $7.86
25+ 862 $1,029.32 3694 279 $352.77 1606 106 $111.35 605 17 $1,493.44

TOTALS 1442 $1,520.04 7698 455 $492.77 2797 143 $131.99 905 229 $2,144.79
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EXHIBIT III

VISTA-UNITED TELECOMMUNICATIONS
TOLL POINT TO POINT STUDY
LAKE BUENA VISTA TO HAINES CIiTY
POINCIANA 813-427

2{03/94 TO 3/09/94

RESIDENCE

. ACCESS LINES 381
. CUSTOMERS BILLED 361
. NUMBER OF CUSTOMERS CORIGINATING 1 OR MORE MESSAGES 3
. ORIGINATING MESSAGES 5
. MESSAGE MINUTES 20
. MESSAGE REVENUE $2.69
. CUSTOMER USAGE (L3/L2) 1%
. AVERAGE MESSAGES PER ACCESS LINE (L4/L1) 0.0
. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 1.67
AVERAGE MINUTES PER MESSAGE (L5/L4) 4.00
AVERAGE REVENUE PER MESSAGE (L&6/1L.4) $0.54
AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1) $0.01
AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $0.90
NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 2

CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2) 1%

BUSINESS

5840
1442
35
157
744
$169.66
2%
0.03
4.49
474
$1.08
$0.03
$4.85
20

1%

Page 5 of'8

TOTAL

6221
1823
38
162
764
$172.35
2%
0.03
0.09
472
$1.06
$0.03
$4.54
22

1%



COMBINED

MESSAGES

WO pspWON -0

TOTALS

MESSAGES

—

NN OO 0000000000 NMOQ~NM &

-

—_ -

2/03/94 TO 3/09/94
= DAY= — i e EVENING—~-—~—— = — = rm v e e — e — - NIGHT — =~ —m e m =
REVENUE MINUTES  MESSAGES REVENUE =~ MINUTES  MESSAGES  REVENUE
$5.44 32 5 $8.66 59 3 $1.61
$9.60 49 5 $2.70 186 1 $1.02
$5.72 18 2 $2.23 6 1 $0.14
$6.66 33 6 $4.65 41 3 $2.81
$0.00 0 0 $0.00 [} 0 $0.00
$0.00 o} 0 $0.00 o] 4] $0.00
$4.30 33 v} $0.00 0 2 $2.03
$0.00 0 0 $0.00 o a $0.00
$0.00 o 0 $0.00 0 0 $0.00
$0.00 0 v} $0.00 0 0 $0.00
$0.00 0 0 $0.00 0 0 $0.00
$0.00 Q 0 $0.00 0 0 $0.00
$0.00 0 o] $0.00 o o} $0.00
$0.00 0 0 $0.00 0 0 $0.00
$11.28 48 14 $6.57 40 8 $15.96
$0.00 0 0 $0.00 0 0 $0.00
$0.00 0 0 $0.00 v} 0 $0.00
$0.00 0 0 $0.00 0 0 $0.00
$0.00 0 o} $0.00 0 0 $0.00
$16.16 43 10 $14.07 51 2 $2.03
$25.22 64 14 $17.33 53 7 $6.19
$84.38 320 56 $56.20 266 27 $31.77

EXHIBIT III
VISTA -UNITED TELECOMMUNICATIONS

TOLL POINT 7O POINT STUDY

LAKE BUENA VISTA TO HAINES CITY
POINCIANA 813-427

MINUTES

—

-

-
n
SN OoOoOQOONOCOOOOCOTHWOO —-N W=

TOTAL
CUSTOMERS

16
10

w2000 0NMOCCOOO0000—- 00 a0

Page'6 of '8

TOTAL
REVENUES

$15.70
$13.31
$8.09
$14.12
$0.00
$0.00
$6.33
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$33.81
$0.00
$0.00
$0.00
$0.00
$32.26
$48.74

$172.35

B B



EXHIBIT III Page 7'of 8-

VISTA—UNITED TELECOMMUNICATIONS
TOLL POINT TO POINT STUDY
LAKE BUENA VISTA TO HAINES CITY
POINCIANA B13-427

2/03/94 TO 3/09/04
RESIDENCE
———————————— DAY=~ ==~ = m o m e~ e e - —EVENING~ - - —~——~————— —— = ———~ —NIGHT ==~ — =~ — = —- TOTAL TOTAL
MESSAGES MESSAGES REVENUE MINUTES MESSAGE: REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUES
0 378
1 1 $1.38 9 0 $0.00 o (4] $0.00 0 1 $1.38
2 2 $0.68 5 2 $0.63 6 0 $0.00 0 2 $1.34
3 0 $0.00 0 0 $0.00 0 0 $0.00 0 0 $0.00
4 0 $0.00 0 o $0.00 0 0 $0.00 0 0 $0.00
5 o] $0.00 0 o] $0.00 0 o] $0.00 1] 0 $0.00
6 $0.00
7 0 $0.00 0 0 $0.00 0 0 $0.00 0 o $0.00
8 0 $0.00 0 0 $0.00 v} 0 $0.00 0 0 $0.00
9 $0.00
10 $0.00
11 0 $0.00 o 0 $0.00 0 0 $0.00 0 o $6.00
12 : $0.00
13 0 $0.00 0 0 $0.00 0 0 $0.00 0 0 $0.00
14 o $0.00 0 0 $0.00 0 0 $0.00 0 0 $0.00
16 ‘ $0.00
19 $0.00
20 $0.00
21 $0.00
22 $0.00
24 . $0.00
25+ 0 $0.00 0 0 $0.00 0 0 $0.00 0 a $0.00

e M — e ——— - — T = o o e . o o . Y. o o e e o Sy e A e e e e i M et T S e e s T e o A S S

TOTALS 3 $2.06 14 2 $0.63 6 0 $0.00 o 3 $2.69



EXHIBIT IIT Page B8 of B

VISTA-UNITED TELECOMMUNICATIONS
TOLL POINT TO POINT STUDY
LAKE BUENA VISTA TO HAINES CITY
POINCIANA 813-427

2/03/94 TO 3/09/94
BUSINESS
———————————— DAY- -~ —=-—-——-—-=-— -~ ————— -~ -EVENING---—-—— - —-—-—— = —————~— —NIGHT -~ =~ —~——-—-—-  TOTAL TOTAL
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUES

0 5805
1 7 $4.06 23 5 $8.66 59 3 $1.64 1 15 $14.32
2 12 $8.92 44 3 $2.07 10 1 $1.02 3 8 $12.00
3 6 $5.72 18 2 $2.23 6 1 $0.14 2 3 $8.09
4 7 $6.66 33 ] $4.65 41 3 $2.81 " 4 $14.12
5 0 $0.00 0 0 $0.00 0 0 $0.00 0 o $0.00
6 0 §0.00 Lo} o $0.00 o o $0.00 0 0 $0.00
7 5 $4.30 - 33 0 $0.00 0 2 $2.03 6 1 $6.33
8 0 $0.00 0 o $0.00 0 0 $0.00 0 0 $0.00
9 0 $0.00 o 0 $0.00 o o $0.00 0 Q $0.00
10 ¢) $0.00 0 o $0.00 0 o $0.00 o 0 $0.00
1 0 $0.00 0 o $0.00 0 0 $0.00 0 0 $0.00
12 4] $0.00 0 0 $0.00 0 ¢ $0.00 0 o $0.00
13 0 $0.00 Y] 0 $0.00 ¢ 0 $0.00 0 a $0.00
14 4] $0.00 o o $0.00 0 0 $0.00 0 o $0.00
16 10 $11.28 48 14 $6.57 40 8 $15.96 122 2 $33.81
19 ¢ $0.00 o 4] $0.00 0 0 $0.00 o] 0 $£0.00
20 g $0.00 0 0 $0.00 0 o $0.00 0 a $0.00
2t a $0.00 0 0 $0.00 o 0 $0.00 0 0 $0.00
22 o $0.00 0 ] $0.00 0 o $0.00 g ¢ $0.00
24 12 $16.16 43 10 $14.07 51 2 $2.03 6 1 $32.26
25+ 17 $2522 64 14 $17.33 53 7 $6.19 17 i $48.74

TOTALS 76 $82.32 382 54 $55.57 314 27 $31.77 205 35 $169.66



EXHIBIT IV

Vista-United Telecommunications
Docket 930173-TL, Order No. PSC-94-0091-PCO-TL
Petition by the Residents of Polo Park Requesting Extended Area Service
(EAS) Between the Haines City Exchange and the Orlando, West Kissimmee,
Lake Buena Vista, Windermere, Reedy Creek, Winter Park, Clermont, Winter
Garden and St. Cloud Exchanges

February 28, 1994

Lake Buena Vista

Clags of Servige Grogs Units
R-1 281
R-2 --
R-4 --
R-Rotary ==
B-1 3,041
B-2 --
B-4 --
B-Rotary --
PBX Trunk 2,601

Semi-Public --
MR Trunk - 1st ==
MR Trunk - Additional --
Key 198

Total Units 6,221

Note: Data is as of the last billing cycle for the month studied.
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EXHIBIT VII

Vigta-United Telecommunications
Docket 930173-TL, Order No. PSC-94-0091-PCO-TL
Petition by the Residents of Polo Park Requesting Extended Area Service
(EAS) Between the Haines City Exchange and the Orlando, West Kissimmee,
Lake Buena Vista, Windermere, Reedy Creek, Winter Park, Clermont, Winter
Garden and St. Cloud Exchanges

Toll Ratesg
Distance Between Initial Each add‘l
Route Rate Centerg(Miles) 1 Minute Minute
Lake Buena Vista to
Haines City 20 $.26 $.16
Note: The above toll rates are AT&T’'s Intrastate InterLATA

Dial Station rates, effective December 8, 1993.




- : EXHIBIT VIII
Foreign Exchange

Vista-United Telecommunications
Docket 930173-TL, Order No. PSC-94-0091-PCO-TL
Petition by the Residents of Polo Park Requesting Extended Area Service
(EAS) Between the Haines City Exchange and the Orlando, West Kissimmee,
Lake Buena Vista, Windermere, Reedy Creek, Winter Park, Clermont, Winter
Garden and St. Cloud Exchanges

New
Percent
_ 2 Or more
No. in Calling Volumes Calls per
Service Route Msg. Per Mo. CCs M/A/M Month
0 Lake Buena Vista/ N/& N/Aa N/A N/A

Haines City




Docket No. 930173-TL
Robinson Exhibit _
(DER-1)

Page 1 of 1

TABLE A

REQUESTED INTERLATA ROUTES FOR EAS

FROM: TO:

Haines City Kissimmee, West Kissimmee
(Except Poinciana 427 pocket)

Haines City Oorlando, Lake Buena Vista,
Windermere, Reedy Creek,
Winter Park, Clermont, Winter
Garden, St. Cloud

Haines City Orlando, Lake Buena Vista,
(Including Poinciana 427 Windermere, Reedy Creek,
pocket) Winter Park, Clermont, Winter

Garden, St. Cloud
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REGULAR DAYTIME RATES 8 A.M. TO 9 P.M. WEEKDAYS
DISTANCE AIRLINE SET-UP PER RATE PER
BANDS MILES CALL MINUTE

LOCAL - $.02 $.01
A 1-10 .03 .02
B 11-16 .04 .03
c 17-22 .05 .04
D 23-30 .05 .06
E 31-40 .05 .09




EXAMPLE LCP CALLING AREA FOR HAINES CITY

LCP OPTION | LOCAL FLAT RATE AREA | LOCAL BAND A BAND B BANDC BANDD BANDE
NO. & NAME USAGE USAGE USAGE USAGE USAGE USAGE
AREA AREA AREA AREA AREA AREA
ONE, NONE HAINES WINTER LAKE KISSIMMEE, ST. CLOUD, CLERMONT,
BASIC CITY HAVEN WALES LAKE BUENA VISTA, WINDERMERE ORLANDO,
REEDY CREEK, WINTER GARDEN,
WEST KISSIMMEE WINTER PARK
TWO, HAINES CITY NONE WINTER LAKE KISSIMMEE, ST. CLOUD, CLERMONT,
COMMU- HAVEN WALES LAKE BUENA VISTA, WINDERMERE CRLANDO,
NITY REEDY CREEK, WINTER GARDEN,
WEST KISSIMMEE WINTER PARK
THREE, HAINES CITY, NONE NONE NONE KISSTMMEE, §T. CLOUD, CLERMONT,
COMMU- LAKE WALES, LAKE BUENA VISTA, WINDERMERE ORLANDO,
NITY PLUS WINTER HAVEN REEDY CREEK, WINTER GARDEN,
WEST KISSIMMEE WINTER PARK
FOUR, HAINES CITY, NONE NONE NONE NONE NONE NONE
PREMIUM LAKE WALES,
WINTERHAVEN,
KISSIMMEE,
LAKE BUENA VISTA,
REEDY CREEK,
WEST KISSIMMEE,
ST. CLOUD,
WINDERMERE,
CLERMONT,
ORLANDO,
WINTER GARDEN,
WINTER PARK oo
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LATE FILED EXHIBIT NO. 4
HAINES CITY CALLING PLAN

DISTANCE BAND MAP
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POLO PARK EAS MAP
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DOCKET NO. 930173 - TL
LATE FILED EXHIBIT NO. $
SUPPORT FOR PROPOSED RATES

The LCP rate ranges recommended in my prefiled testimony were derived by taking several
factors into consideration. The first was to look at current local message rate and flat rate levels
for both business and residence customers. I also reviewed current local area calling scopes. The
current rate for residence message service is $7.00 per month and includes a 30 message per
month allowance. Additional messages are 10 cents each. For the business customer the message
rate service is $17.67 per month with the same 10 cents per message, but no allowance. Message
service allows for calling within the local calling area which, as stated in my testimony, is Haines
City, Winter Haven and Lake Wales. The flat rate service for the same local calling area is $10.86
for residence and $27.45 for business. These rates were considered in developing ranges of rates
for LCP options 1 (Basic) and 3 (Community Plus). The proposed ranges have a fairly close rate
relationship with the current offerings mentioned above. The other two options would have a
relationship as well, but would be priced to recognize the new more valuable calling areas and
selection options being introduced for the first time.

I also reviewed the overall general rate ranges of the LCP options being utilized in other GTE
Southeastern states (see tables that follow). With these ranges to base some design thoughts and
the current rate levels in mind, I constructed ranges of potential rates that would be sustainable in
the Haines City local market area after the later determination of total cost and revenue
displacement estimates. Final calculations would include the displacement of current toll access
revenues that will be lost on calls to the proposed extended local calling areas by those customers
choosing one of the four local calling plan options.

The rate range proposals tended to be on the lower side of the LCP range averages in the other
states, The proposed rates are somewhat lower in order to maintain a rate relationship with
current local service rates and in recognition that the demand by the total body of customers for
these optional services probably would not be higher than 10 to 20% of the total. As such, a
lower assumption of overall cost is built in to the estimates. The proposed usage rates are on the
low side of the ranges as well, GTE would propose to move these rates upward if needed in the
final formulation to give the flexibility needed to achieve revenue neutrality in the final design and
to stay within the proposed monthly rate ranges shown in testimony if and when the LCP is
offered to the Haines City customers.

The final factor considered was that the LCP offering, being fully optional, had to be priced at
levels that would be attractive enough to be beneficial to customers that want expanded local
calling and yet be a financially viable offering for GTE. GTE is confidant that these proposed
ranges should allow GTE to deliver a product offering that satisfies all the abovementioned needs.
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LOCAL CALLING PLAN MONTHLY RATE RANGES FOR GTE-LCPs TARIFFED IN OTHER GTE
SOUTHEASTERN STATE SERVICE AREAS.

LCP ONE, TWO, THREE, FOUR,
OPTIONS | BASIC COMMUNITY COMMUNITY PLUS | PREMIUM
RES. | BUS. RES. | BUS. RES. BUS. RES. |BUS.
§/MO. | $/MO. |$/MO. |$/MO. |[$/MO. |[$/MO. [$/Mo. |$/MO.
STATES:
AL
GTE 8.15 22.50 1365 | NOT 17.65 47.00 3565 | NOT
AVAILL. AVAL,
CIC 9.00 24.00 1800 | NOT 2100 TO | 4400TO | 3900 |NOT
AVAIL. | 27.50 56.00 TO AVAL,
49.00
KY 1000 | 25.00 1200 | 2875T0 |13.00TO |3250TO [31.00 |125.00TO
TO 35.00 18.50 48.00 TO 170.00
16.00 38.00
NC 10.00  { 23.00 1200 | NOT 1550 TO | 36.00TO | 3500 | NOT
AVAIL. | 17.50 40.00 TO AVAL,
39.00
SC
GTE 1100|2420 13.00 | NOT 1525TO |3360TO |37.50 |NOT
AVALL. [17.25 39.10 TO AVAIL.
40.00
CTC 1100 | 2420 1300 | NOT 17.75 39.10 40.00 | NOT
AVAL, AVAIL.




COM- 81570 [ 2250 TO | 12.00 NOT 13.00TO | 3250 TO | 31.00 NOT
POSITE 11.00 25.00 TO AVAIL. * 2750 56.00 TO AVALL. #
RANGES 18.00 49.00
ALL '
STATES
FL, 6.75TO { 17.00TO | 950 TO { NOT 13.25TO | 32.00TO | 25.00 NOT
sSUB- 7.25 18.00 10.50 OFFERED | 14.25 35.00 TO OFFERED
MITTED 40.00
RANGES

v AVAILABLE IN GTE - KENTUCKY ONLY AT RANGES OF $28.75 TO § 35.00.

# AVAILABLE IN GTE - KENTUCKY ONLY AT RANGES OF $ 125.00 TO § 170.00.

LOCAL CALLING PLAN USAGE RATE RANGES

USAGE RATE RANGES FOR THE SAME STATES SHOWN ABOVE BY MILEAGE BAND COMPARED TO
EXAMPLES SUBMITTED IN PREFILED TESTIMONY OF DAVID E. ROBINSON.

REGULAR DAYTIME RATES 8A TO 9P WEEKDAYS, ALL IN CENTS.

DISTANCE AIRLINE MILES, V & CALL SET-UP RATE PER MINUTE
BAND H, CENTRAL OFFICE TO | IN CENTS IN CENTS
CENTRAL OFFICE
ALL STATES | FLORIDA, ALL FLORIDA,

SUBMITTED | STATES | SUBMITTED
EXAMPLES EXAMPLES

LOCAL NONE 2to2 2 1to2 1

A 1-10 3to5 3 2to5 2

B 11-16 3to6 4 3to6 3

Cc 17-22 305 5 6to8 4

D 23-30 3t06 5 65011 6

E 3i-40 3to5 5 Tto 11 9
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HAINES CITY EXCHANGE INCLUDING PGINCIANA EXCEPTION AREA
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Exhibit (SEH~1)
Witness: Harrell
Sprint-United

Docket No. 930173-TL
Document 1

Page 1 of 1

Absent stimulation, the estimated annual revenue loss of
implementing ECS would be $218,000.

Based on 50% stimulation, which is consistent with the factor
used by Southern Bell in Docket No. 920260-TL, the revenue
impact of implementing ECS would be an annual revenue loss of
approximately $124,488,

FLORIDA PUBLIC SERVICE COMMISSION

DOCKET
N0, L3R/ I3 TLExHBTNO L
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NAME D/U

1 GREAT. GROVES 455
q 2 cOMDEY 210
3 WESTLAKE 2461
4 SOUTHLAKE 8000
5 POLO PK.E. 570
& POLO PK. 681
7 BASS LAKE
8 DAY. LAKEIPALMS
3 CONDEY 160
10 PAAG. GLENN 320
11 WESTRIDGE
12 LOMA DEL SOL
13 LOMA YISTA 150
14
15 LOMA LINDA
G 16 BENTLY OAKS
R 17 BRIARGROYE 162
E 18 SUMRIDGE WOODS 158
E 13 ROBBINS REST
N 20 PINEWOOD C. EST.
21 OAKPOINT 10
22 THOUSAND OAKS 214
S 23 MAG. CREEK 5€30
W 24 HAPPY TRAILS 312
A 25 BRAMINGHAR
26 IND.RIDGE/OAKS 836
M 27 FORMOSA GONS. 486
p 28 FISCHER ISLAMD 238
23 CEMT. AMERICA 800
30 LINFIELDS 1530
31 WELLINGTON 212
32 WALKER HGTS. 286
33 LAGRANGEVILLE 458
T CELEBRATION 3065
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o e

FOUR CORNERS
REGIONAL COUNCIL, INC.



Waiting on growth
The most recent population
estimate of a section of Polk County
north of Interstate 4 along U.S. 27 ']
to 192, and east to Loughman, is 1
11 ,449 residents. That numberis ']
roughly half what experts say is thy
needed to get ]
major grocery
chains,
restaurants
and the like to
set up shop.

AREA WITH
11,449
RESIDENTS

Northeast
remote, but"'
notforlong

By EricPera
The Ledger

LOUGHMAN — Houses may be mush-
rooming in the remote reaches of northeast
Polk County but anyone looking for a pound
of the tasty fungi, or even a quart of m]lk
facesatleast a 20-minutedrive.

Residents are finding one drawback to hie
on the fringe — it’s a long haul to the
nearest grocery.

Some day — and that day may be sooner
than most think — the Four Corners area
will be rife with shopping, developers and
county plannerssay.

Grocers already are closing in on the
area. Gooding’s opened a store several
months ago on U.S. 192, Publix Super- Mar-
kets Inc. is building a store on U.S. 192,
about nine miles from Loughman, closer to
Kissimmee.

Another Publix is planned this year at the
U.S. 27 and 192 intersection at the Polk-
Lake County line.

Haines City, about 10 miles south, , has
plenty of choices.

Su‘nday, ,
February18,1996

EXHIGiT_ :/C N

-

And there have been inquiries by Publix
and Winn-Dixie about property at U.S. 27
and County Road 54 in Polk.

But so far, grocery chains appear to be
picky about tapping into the market closer
to Loughman — a market projected to be
nearing 20,000 peopleinfourtofive years.

The big question for grocers and other
business interests, according to Jim Malless,
a Polk planner, is “when will there be
enough customers?”

“It’s going to happen when there’s a mar-
ket,” he said. “When there’s enough
people.”

The most recent population estimate of a
section of Polk north of Interstate 4 along
US. 27 to 192, and east ‘to Loughman, is
11,449 residents. That includes smgle-fanuly
homes, mobile homesand RVs.
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PLEASE LIST TOLL CALLS FROM YOUR TELEPHONE BILLS FOR THE PAST

3 MONTHS ACCORDING TO THE FOLLOWING TOWNS.
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KISSIMMEE/ST CLOUD (407)

NAME CALLED

PLEASE PRINT

REEDY CREEK/
LAKE BUENA VISTA (407)

NAME CALLED :
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PLEASE LIST TOLL CALLS FROM YOUR TELEPHONE BILLS FOR THE PAST

3 MONTHS ACCORDING TO THE FOLLOWING TOWNS.

: :BUSIN

34
35
36
37
38
39
40
41
42
43
44
45

OO hWUN

KISSIMMEE/ST CLOUD (407)

NAME CALLED

PLEASE PRINT

REEDY CREEK/
LAKE BUENA VISTA (407)

:: NAME CALLED :
: :BUSINESS/PERSON:

ESS/PERSON: TELEPHONE # TELEPHONE #
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PLEASE LIST TOLL CALLS FROM YOUR TELEPHONE BILLS FOR THE PAST
3 MONTHS ACCORDING TO THE FOLLOWING TOWNS. PLEASE PRINT

2 3 HH REEDY CREEK/
KISSIMMEE/ST CLOUD (40T7) R g LAKE BUENA VISTA (407)
i+ NAME CALLED : +: NAME CALLED
: :BUSINESS/PERSON: TELEPHONE # ::BUSINESS/PERSON: TELEPHONE #
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PLEASE LIST TOLL CALLS FROM YOUR TELEPHONE BILLS FOR THE PAST

3 MONTHS ACCORDING TO THE FOLLOWING TOWNS.
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KISSIMMEE/ST CLOUD (407)

NAME CALLED

: :BUSINESS/PERSON: TELEPHONE #

PLEASE PRINT

REEDY CREEK/
LAKE BUENA VISTA (407)

NAME CALLED

: :BUSINESS/PERSON: TELEPHONE #

Pensoyhl : PYo - MEFTY  :

n L7 - &»yv -
4l s PY7 - o»v9 -
:__Dppder s 439 - 3L é -
s 1 Foud v ANKIEE Coywics & ~ I3y s -
s o MIDDIE TN [ pwn Shak PHE - ILFE o -
DENTIST 1 G117 - £&19 : -
Busimb3s i 133 - Y9¥3  :: -
in O o A - T A A A S -
h 1 397 ~_ _Po3v :: -
) 1 396 - YggE 1 7 =
Lilta MHoT 1. 364 -~ Yoo s -
Bryso's t 399 - )7 -
Tavly  NobEN = SY7 - 3334 -
s Pessenal 1 39§ - v _
hn s 933 - 2321 . -
Soutwens Bant:_ 93> - k87 . : _
1 M G311 - ALy : -
P(r1a Hr  : v39 - HY4re : 2 -
No Gl Bean 1 v3§ - YHiw € = -
7 -(1 Sk : 396 . Y1799 . : -
FAAM Bul. (AS. . EYT - y1§9 . -
Prrrénig UnNe _: 396 -_ VYI0y . -
Pi2ra MuT 1. 326 - 73 3 -
WA LGRS : Y - NI v . _
UnitoV Jack : 396 - £Li» : : -
Piazn DénnL Chiwg 397 ~  Gr00 g -
Pezas Her 1396 - Yvré 3 -
Sl Ay, dgfmn 1 _gYe -~ Yibo | : -
Dea. Bisecreo :_%‘7%— J188 -
Da. frick 847 -_(900 _
Pt st i 870 - _o0;7§ 3

“ 396 /£ . )
C Yyl _-__0339 : : -
n 1L 3Yy§ - Yoyo . -
& 366 - YbS 2 -
= H 5"{7 - M—‘?g’ . -
n H 3?7 - [3IY . -
" 1 263 - 128¢ ] . -
“ i 33 - 03314 : : -
La] : ¥ - \f?f? g . -
" : 933 - 06Ty : -
] 1 ¥3G - _Iwme : -
h : &9y - 679 : -
" 1233 - 642y -




PLEASE LIST TOLL CALLS FROM YOUR TELEPHONE BILLS FOR THE PAST
3 MONTHS ACCORDING TO THE FOLLOWING TOWNS. PLEASE PRINT

REEDY CREEK/

KISSIMMEE/ST CLOUD (407) S LAKE BUENA VISTA (407)
:: NAME CALLED : :: NAME CALLED
: :BUSINESS/PERSON: TELEPHONE # ::BUSINESS/PERSON: TELEPHONE #
1:: Crasonifil : 90 - O77l° - -
2:: " : 933 - 4S3Y . : -
3:: A 9 - 730 : : -
4:: _ BlotkBysren s Q70 — 2r&% . : -
5:: €W [105 THe wenid: 396 - (11 : -
61 DA ISiAm . BY6 - b7¢47 . : -
P T Petso wat i 933 - YT : -
1811 \ :_933% - &303 . : -
- " : 433 -~ HE7% . - -
10:: [ g6 ~-_ 6334 i : -
11::_ CAESPO 2933 - s9deo  :: : -
12::__ (eobf Cludd : k47 - /6 s -
13:: FPATS AuuTHTY: 433 —  cfpuy = -

14:; TALET STk 2 EYé - LGl i : -

15: 1 DiScoun ™ AuTe 1 EVG — 39/Y = : -

16 D. miypao 1 FY7 - 4?7 : -
17  PBeutro pwe . 397 _ 444y . _
18 PeASs warL : BYe - 3301 . : -
19 “ 143y - YYTZ! 3 -
20 _ESurt _Hmn Styusf_396 - p9/5  : : =
21 _ARC TOW/NC 1 3GL - 7o7& : -
22 PEnSowei- 1 396 - BRIV : : -
23 . uSTInES : BHE — £33/ : : -
24 ) s 2 930 - _43e0 :: : -
25 _M-teat PHeomres  BYE - 140G :: : -
26 D2. TR fv G2y -~ 33666 :: : -
27 PensSonvat  : K477 - ELfe  :: e -
28 h :_&SUb - HI8E i -
29 ~ Y6 — MyG : -
30 - : Syl - Hi1>7 i : -
31 n 37 - Fe3¥ :: - -
32 ~ 34HE - Sy : -
33 h 93> qdy : .

34 ar 397 - _YJu4 . =
35, ~ §41 - JY : —
36 A 1 K41 - Go17] : -
37  (Goobin~NEGS 2 297 - g0 : -
38 Peﬂ;dr\fﬂ"-— H 3?4“ = 7‘1f7 s . -
39 T pa, DaviS 005 i Pl - 43732 . . -
40 pSeeotn tV_ i §47 - _Jb76 :: -
41. _ofcgola STAWM : G2 .  [Yoo :: : -
42 _pr. jgvid : 933 - 7K°° .. , . -
43: _pp. Paii : Sy 7 -~ T80 i 5 -

44 Di2. mplideqaTed: G373 -~ Ir)0__:: : - -

45 Q;gg@;ﬁi Q&i{é‘/ qr7 Rrgr :: . e




PLEASE LIST TOLL CALLS FROM YOUR TELEPHONE BILLS FOR THE PAST

3 MONTHS ACCORDING TO THE FOLLOWING TOWNS.

_‘._._____.._.._______.
=0 OO~ EWN =

12::
13::
14::
15::

16
17

18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35

36
37
38
39
40
41
42
43
44

KISSIMMEE/ST CLOUD (407)

NAME CALLED

PLEASE PRINT

REEDY CREEK/
LAKE BUENA VISTA (407)

NAME CALLED

: :BUSINESS/PERSON: TELEPHONE # ::BUSINESS/PERSON: TELEPHONE #
Plrs. QL 1 £ - 9434 : -
n 1 Q3% - 439 : -
A g8 - 04v/ -
JUni Bark : Yl ~ T3 -
i Dp., Loz 1 933 - I9Yv3 =
2: De. Bauser 691 -~ 263471 -
De. pPprary _: £Ye - 7rve —
D, HomBuatge : 93> - 3833 -
: CLMCH : Sys - 3700 _
R CUT LoosSEr 2 £G3 - £33V _
: DA i Gen 1 546 - oo . -
DA Buiiow 433 - /(4> 73 : -
DR. moasew Q8 — Jr -
PensSenar 39L - yyoe -
N i_§9v - _3od9 =
W :_ B%Y - ¥k =
n . &§97 - bory -
~ 2 397 - ¥y =
" : 9 - s T -
v : )s/'v - %’J’J‘V =
> Y%7 - -
"~ : r J56E : -
v : 396 ~ byol _
~ : 89y - J 959 . -
- 89y - _FeéL i -
- MG~ JaEC : -
" . £9y - j7Y0 : : -
h : Koy - YLy . -
Aa. ProC. PEaYy: G3r - Gdee _:; -
PERSo v BL : 8Yh - 4Léro : -
n 2yd —_ 344 -
* 24Y ~_ [Fer =
" 34qy o3& . .
A 1 93y - L4l : -
ha 1 Eqe - 4780 3 -
h 1 397 - 703y . -
n : - 0I7f o : =
Ql : gq -_6797 : -
~ : X7 - 23323 . 0 : -
" . 8§97 - 978 ; _
f : BYb —__bLoeY : -
AySiNESS : K96 - E79v . _
v 1933 - 7&££ -
1 1 248 - 46373 : -
A : &Y ~  Feoy -

45




3
2
3:
4
S:
SH
T:
8
9:

10:

11:

14

15::

16

17
18

18
20
21
22
23
24
25
26
27
28
29
30
31
32
33

34
35
36
37
38
39
40
41
42
43
44

ORLANDO (407)

NAME CALLED

y CLERMONT (352/904)

:: NAME CALLED :
: :BUSINESS/PERSON:

: :BUSINESS/PERSON: TELEPHONE # TELEPHONE #
s Ty Kép F1ELD v - 7LF3 Dr. Asmann 3GY ~_ Yo347
:: Ronlsp spasvamcts Y73 - O)3o Beiia VIsTa GiEc.: 3yY — 33223 5
Fbm Casval, +99 - 918F OExwnEe CGuunfwere: 354 - by 1
1 _CATTIE RAnNCH 1 YFE - 7339 : SwisSs famweys:_ 414§ -~ Fobt
DiLlanns Yo — 9271 + . ZuBiw 3949 - E7»v .
CinewiT CiTy  :+ Ffo - 39/F pr. Nicbao 39y - 7997 ..
Sam's CLvb §19 ~ Goréb 1  MATIACR Munséay 1 26y - 3479
JFEcE DNePoT S ol Pr., Saxenn 39y ~ 3é11
WHITE Aus€ Yyp -~ i é SouTy LAKe Ha&‘f’ Yng - 9937
CrYFEL'S 4325 - 1377 1< - pmant 3¢y -  £Le7
SEqans &4 - Gbeo Bosinass T 2% A 21 L o
2-: Stavick MOSE. Lo ~_ L2 Yocra, 1 394 - &idA
3:: NEPHReLogy ASSeC, 99 - #4673 Docreix . 394~ ol
12 PEasSonar £3y - 23yg By & v E5S <39y - 1133
VG TR IS /)Drm’ &9 - 4919 A 1239 - 03V
Dsaseric Soetsnt crm. Y34~ - G9r7 Pénsc naL V39 . gy
S$EA WonLh s 3l - 3deo - Docro s 399 - 6756
Dewmit Cliwice 2 397 - 1yo7 T : My - oYY
ELtn  p1el 65 Y9 - bYoo So. lpde LHas 1 364 - Ei161
G ConTveserns i S5 - Jfo§e BusiNESS 35 - %o
PEAS o trL : Py - Beéré n s 394 - Yoo b
‘' 1 S - J6dw h : 394 - 3eo |
" 2 389 - 4vL7 " 1 294 - p3té
_ DR, Cohey 1 BT - 30 s ~ e - Yreavr
MAcAubEn. EvE (NsT.: §43  — Yo 11 _falicqoes Goll 1 39y - po &
pa. LEgn FY3 - »w i 1:_SEafeop Goant 3%y - £91f
_Dn. TEvw s 1 Y8 - Zpo0 1 NN 399 - Sl
Prw —canl Health i &6 - JYoo memm?ﬁﬁL_ﬁv-émé
A Pidmewacy » $r6  — J{3* s SouTH lakg ﬁﬂMM. 29y -~ JSod!
n Cavtht  «  EM  —~ JUYey PeASuwOL 399 — Yook
Da. TE~ :_ e - Feoeo x| nanr :_394 - 3333
ﬁﬂ»ﬂ’b Aviaten AvTH.. Ky - el : Dﬂ.jﬂhm# Mado 1 yyy - oOorb
TRAEOGE  fasT 346 _ gy So.tAuf Fond . 39¢Y - SIS0
ihlioay ciw EAST:_39C - Yyf< C(TRuS vy RV : 39y - ot
peLtn 0 Ab. kScaT + 301 - 334c  + AL SEaoNs pESeAnT 33Y - mFTV
SEavick  fgmbalin Erl — wWiyr i+ _Suy ThisST 1 394 - 7376
OScbobs TV : S84 - J61é Witii s How. : 39y - 7S
Cusqom Plymbent 2 Y9 > — FIY Dy #vno etsn 394 - ~H4o
MooSE LoDk He: WG — it 7 ® Suvren Auie Al Y — TG 3»
PenSondl 1 Sy - 3675 1 P&&hNGL 3%y - 718§
¥ y11 - 65(73 39y - S&Yo
v €Y — T sgod __anv jfﬂbwfv GC 394 ~ 730 &
SAND lauk Hup 374 - (110 F&qauvu 1 gy - 9073
Fn. thsamt £46 — Lb 1 39Y - obla”
Dr. GiLBoéri 35y ~_ 74é0 s e ﬁw. Bachlc 394 ~ JI§d

45

I¢
Exusir E




ORLANDO (407) 3 5 CLERMONT (352/904)

NAME CALLED : :: NAME CALLED : 3

: :BUSINESS/PERSON: TELEPHONE # : :BUSINESS/PERSON: TELEPHONE #
1::__Da. Slabdbk s $9H - $EF6 . fansT Unn Bedts_ 3Gy - Yoy
2 _1bE LoBw, T2 VA _FY) -~ GeLe NATIoNS Hani 394 - l1Y &
3:: ¢ TocH. Seavicsf 363 - 116 . Hywbnry  Howi€S: 39 - g3y
4:: [ansen, Linp w6l s Y3y - 2061 i Do v weeowad: 394 - brel
5:: D Rtntey ¥ Assec. : 38] - 5183 s Daw's BPPUBNCE 1 39y  — Livy
B:: Perdsvie BRENG: £29 — JOYD i Lfani§ Bugel . 1 397 ~  Lyif
T:: LACEE ConsT- 3 273 - JS360  : _[EN0GasS C(ugerer: 394 - 3331
8:: Céann Fin oed?® : $¢9 - Ggeo 11 CAERONT APLiackt 39y  — 794y

Q::_ pPersop Bl s 9D - B i EdLEN Badl 1 399 - 3y
10:: K 1 839 - GyRY i Sbmad 1_39Y - Yo
11:: h BT - ofdE i Coatis MmaTHES o 369 - 1179
12::_MCo Y Feogmgal : NI - J4¥y  :: D-Lon€ley ATy¢ 394 - Mol
13::_ PeasnaL r §47 - Sy s F21.5s il N - 1993
141:_ORANGCE BadR _: X¥32 - pfoo i b U9 - 9
S5:: Pholf€abaviy Fordy Yoy - 2640 1 W : 394 - 6(§19
16 Tobp oldg R M A 1 X A 4 = " MY - 3rv
17 Sam's Clus o KT _ g.5¢ " . 394 _ 33,9
18 0 : Me - &l " s WY - y3EY
19 PEalorinat s Clo  — 5085 i _So. (AUE Fnd i 364 — bi6(
20 T 1 P40~ g¥r0 i _TOTAL kg Ospd: 39y - 7137
21 T . €7 - Gl PerSoNpL : 29y - Y1/E
25 " L9 - GofS i By Siaess 2 299~ Higy
23 Wm, CuBabrea W‘f‘r 4>3 - /péé : 7 S & AR Y X S d
24 4. 2.vZscis’ M‘Tj' G54 — o704 n 1 329 — A7/
25 Cennt ! _§36 ~_Géoo n : 718 - Y04
26 e iy § 1§49 - /o0 :: n 1377 - Fel/§
27 _LosTeCo Sovr¥ i Lrf - _3(>»? &,_UVQL&L_ 29 - 2s6Y
28 _CoSTco nonth : Lfo ~ [(F5€ ::3nebd VALLEZ G < D9y - )/ 33
29 _Panton For. Peix 894 - HETS i perSoval 1 39y - _VodEE
30 AiaLetr 1 &b - Guo3 i Penfod 39 - 76§ #
31 GuSi N EsS :_ 830 - hgv  ii DR Téscd 1 39% - ynt
32 Ainlin € : &M - Gio2 i h - 1394 - 7473
33 Aaaswg . $HI - MES . h : 397~ 7ud
34 B St BSS : Jbo  —~ D77 I : 399 - g4

35 Wt r gl - yeeo . ) : 394y - ‘/7/&
36 I t VEL - 36¢t  : DenTIST s 39y - (/67
37 h c bL71% - 3F3F bRy sk 1 399 - 3eo!

38 n & - F9¥o pERSe WAL 1 394 - oy3
39 h s 35> - Y36 n vy - g7
40 _ Alptan~n g 1 3y - _booo W 1 399 - 4yt
41 " 1 33 - govo ~ 1 394 - pYol
a2 AySI TS &yl - 4,23 . i_ 91T - 47t
43 Bus(Ess 1 Ygb ~_ Jooo " . 394 - q4¥é
44 Plin g 1 878 - yo7c r 1 394 - 4¥36
45 " 1 TS -~ Yo £0 A : MY - Jb77

¥ TJo Cars

"
Ex 1T “€




ORLANDO (407)

:: NAME CALLED

CLERMONT (352/904)

NAME CALLED

o ' o
i
Sk

e

: :BUSINESS/PERSON: TELEPHONE # ::BUSINESS/PERSON: TELEPHONE # :
1::_ D2, Anveo v39 - 9417 ggl/wm BooiX SHELE: 395;/2‘ - 69N,
2:: Sout#ean ELEeT. co:  RY{ - SE¥Y P _gnyanfmsés ;4 - Yl %
s LA bowy APPLIEN-: 8§96 - 4 E . VET 1 394 - &Y .
4:: Db furcil 2 V9T -_&too . DERS B L : Y - Yy
5:: 0. detliniGén : ¥98 - ¥331 A 2 399 - 64721
6::_Dp. S. vy  : F9H - 78T BEOS Ere.  :_394 -~ JJdJo
T JEwaIT oaiheftic: 894 - 34773 PhdSonat 2 B394 - 3119 -
8:: Llontbg [HosP 1 K91 — 7733 . ~ UMY - 3o
9: W - . Fal - 661 - 1 394 -~ 4619
10:: . K6 - jred s ”~ 1 394 - 74413
11:: P enSenal : BaGy - st s »n s 399 — 747
12:: - s grb - gLd3 1: .\ 394 - JAES
13:: " :_F¥9§ - Y332 i " : 399 - &&I8
14:: PEa FF 1 3Ly - Q300 :: n 1394 3Py o
15::_D2. Hyga  : %96 - /910 i h 1 394 - 430
16 K~ manr : Y ~ JETC i s -
17 Pénsonat . A % : -
18 A H '747 - 60 7¥% H -
19 " 1788 - 6917 g -
20 " 267 -~ y3ed 3 -
21 A XYyl - 2ivd : -
22 v r 247 -~ 3499 . : -
23 o t e - GYGY : -
24 b t LHG - 1493 1 : -
25 h : £y~  Ghya” : -
26 n : SY6 - 3777 : -
27 a 1 28y - S8 : -
28 " 1 £96 -~ 7elu 3 -
29 A s Bra - 794Y 3 -
30 W : Y27 - Ter7 =
31 " :_gby - 6FTY -
32 " 1 BY43 - rglo -
33 Jewerr ownte 3r] - 290§ : -
34 Qev. Eligrr . V3IE - 92[9 : -
35 Dr.GomEZ 33y - v : -
36 Do, T8c0R0 323y - oI77 2 -
37 Revmt Cér/er : 397 - Sroo : -
38 Do, DEvir AN L] g 3 -
39 Prl 4 amacy & o S % O & : -
40 Bust Wécs i_Eé%4 — 3o : -
41 o : §39 - 390¢ . : -
42 n 1 62 ~_ Jpiv0 : : -
43 h 1. 380 ~_ [foov 3 3 -
44 NAWY FED. (N. vmiod + §94  — )37/ : : -
45 Donw £9¢ - Nyirv : -

s 1

EXxHeT




3¢ ORLANDO (407) CLERMONT (352/904)

s 3a as

35 NAME CALLED : HIE NAME CALLED 14

: :BUSINESS/PERSON: TELEPHONE # : :BUSINESS/PERSON: TELEPHONE # :
1::_DR-S. SeBén : £77 - 666E : - L
2:1_T.C. Penvey Ry~ Jrvve : -
3:: _Dp. aLSky LY - W EY : -
4:: _ Dn. Laanck Py - 3790 : -
§5::  /ALGCnégns &7 - SV -
6::__ PEasoval t V98~ Je & -
T 4 : f?g - 330 9 N
8:: n S 0 R 7 £ -3 =
9:: N 1 VE3 — J4YY i : -
10:: A E8Y - y/g6 e : -
11:: " : 786 - €49 .. : -
121 n 1 K97 - )¥9geo  :: :
13::_ Horee Séennror 1 434 — 3443 i : -
14:: Sun_ [@adi HIE L 4 S % % X A 8 E B_" -
15:: Dusyygss 1 3vY  ~ 36yo i : -
16 A s &9 - 367 1 ] -
17 " . XYL - Y768 : -
18 " s SIT - J&&0 . : -
19 w S - &&17 : - -
20 a b1y - 3I¥YY . : -
21 - : &9 - 6954 -
22 w 1 G987 ~ b éy =
23 1;5 r 39y - Z’V’ : -
24 Hos FiTel : fi% - Fol 1 -
25 n s b¥YY - brir s -
26 Honba SthP 201 — 911 & -
27 P Senal i 671 - bi£d -
28 n : 539 -~ Dol -
29 *bay  DByeih - 6YF -~ 2L 1 . -
30 Pt s yal 2 LYY & R : -
31 ~ - : 29 - 0699 :: : -
32 n : 275 - O76v - -
33 n : )9 - bFoS . : -
34 Dr. Rotrwsr€in 1 647 - G188 : -
35 D Iﬁwsﬂ-v : byl - Ggs3 -
36 _DA. ReTUBARD . $G4 - Oory -
37 Da. i Ge i 836 - K399 -
38 Ganig : YHE - o8I -
30 RULF Ariavril 1 KNG~ oL -
40 yE oLbd Bool SHor: F96 - il -
41 PE2S NAL : Y98 - 39Uy . =
42 A s béo - Dy Ty -
43  WESTAwATE Qrimdh CLink Gpy ~ &GV =
44 GoLf Can &, : £34 - H4ov -
45 DA. Escano 1 £G4 - ~STGHo -~

"

{
Exthin, T 'E




: :BUSINESS/PERSON: TELEPHONE # ::BUSINESS/PERSON: TELEPHONE #
1:: JE5NESS s Bt - 7O . - .
2: b 897 - S 7e0 -
3:: n grir - y49< - '
4::  tPénso~ oL + 6Ll - YE7E -
5:: £y s &7 - S6ly -
6:: n 1 B76 - 47V - 1
7: " s Y% - [ivi -
8:: “ Y AR T | -
Qs BuSiwnEss 1 36T - 10 -

10:: BaNK 0F CedT. Fla. 1 v - o707 : -
11::_Da. A bykE )37 ~_ 627¥% -
12::  fedsowval : VEY - 72647 -
13:: _Prionba-~CpPs :_$6r — 37eo : ~
14::_ 2y0én Tawe : _F9y - 303 -
15::__Dn., BuTiba s F - 3099 -
16 NOT. HeatTH 4B . $43 - Jtfde -
17  De- 5. maarin L48 - Y33 _
18 T . N gNokS £34 - 7274 -
19 Ao S P 1 &G - JobY¥ =
20 Mucg’s pvm. o gy - (569 -
21 PeaSomnt il A B ) % <t -
22 w t X1 - 6549 -
23 " t ¥3fF - oY4Jy7 -
24 " Y96 - 4701 -
25 n : Mo - 133§ -
26 ~ 1 Y27~ 3/66 -
27 " : ba7 - /9§ -
28 a : F4E - el -
29 " :_847 ~-_»io7d -
30 h ' F4y - 773°% -
31 " A Y ot i | -
32 Y : 6L - e -
33 " : $fo - oSt -
34 n 1 &Jo - Jobo -
35 ~ . 6vq - 199 -
36 " 1 Y37 - 98¢ -
37 " s K6y - J4E -
38 Panddn BoATs i bbto - 1% >& -
30 prlan Do KT Od.: Yl - &Kboo -
40 D2 - JdhnNsoN 1 35y~ 23%0 -
41 SEAVICE Arenica 2 9T —  yJHL -
42 PARYVEN NS 1 Iy i - oo =
43 2. 1at€2 : 3f ) - S35y -
a4 Da. éo@$ndq : 309 - 1699 -
45 Dn, Seqica” : 30 - N, -

ORLANDO (407)

a s
-

NAME CALLED

CLERMONT (352/904)

NAME CALLED

[

2

EXHinT
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ORLANDO (407) s CLERMONT (352/904)

o = ie

:: NAME CALLED : :: NAME CALLED :

1 :BUSINESS/PERSON: TELEPHONE # ::BUSINESS/PERSON: TELEPHONE # :

1::_CAMNDBBLLS TR A4 &~ RN : - L

2::__ fleynVolbs 1 MYs - Y44 . : - P d

3::_MENaK TRANS. :_ 433 - JSEE . 3 - K

4::_ T Bmwn b8y - Y56 K - : - :
58 8 Businéss P < A i Qo 4~ - : -

6:: h 1 596 - gody s : - !

T:: n 1 YvY32 - Y : - :
8:: “ t §IT - Godé i : -
9:: A Yry - YFoo i : -
10:: 4 t 2499 - 2347 u: : -
11:: h : s77 - ggf‘; e : -
12:: fn : é%z - o7 :: : -
13:: h s KL - YeYo .. : -
14:: h 1 740 - ddeo .. 3 ~
15:: h 1 X6 - G¢gIT7 1 : -
16 n : 5Lt - Gfeo 1 : -
17 h . 29y - &Y, . -
18 h 2 - MO F 3 -
19 _DA2-SanYEPRA 43 - HEE2 : -
20 Du.s. Sk 30y - 333 : -
21 Busirméss : £97 - _viJdo : : -
22 * 1 363 - 261§ . 3 —
23 > 14V —_ 94839 : -
24 [ r Kl - 4870 s B =
25 Fénson AL : £ - 3367 i B =
26 > : P43 - 1g31 i : -
27 = r £Y43 - JE2m i : -
28 b : 24y - foJgo i : -
29 ~ s KYt - Yovy i : -
30 n : &Y 3 - 3¢ i : -
31 n - : ¥4E - 0637 i : -
32 A 1 K97 - 20t32 :: - -

33 ,‘ L79 - 4qee o - : e
34 n 35 - Z2L26 : -
35 h :_$39 - _03¢é3 ] -
36 n 1 534 —- JoYt : -
37 BusinésS s YT - Hoen : -
38 ) : Y38 _-__J700 : : -
39 " t 2t - Iypo : -
40 ODCce 1 Yy - 4 EET? i : -
41 Péasonol 1 §76 - 3173 i : -
42 N VY- - GE36  :: : -
43 Ot PenT L 3 - 3FIdT i g -
* 44 PErnSonA kL 87 o~ 6176 i : -
45 BuS:r NESS : §F97 - (906 i : -
# Yo TImES bsc. ;;—/ /995 7 Jan~. I‘;/?ﬂ EXH AT "e h




ORLANDO (407)

i NAME CALLED :
: :BUSINESS/PERSON: TELEPHONE #

CLERMONT (352/804)

I",::

NAME CALLED

:BUSINESS/PERSON: TELEPHONE # y

1:: DR. CowsranT + 594 - 2241 : )
2:: P&, _mpanin 1 bYEF - ¢323 : - J
3:: Bcusad DavG 397 - 4SI4y : -

41 AAANOE PRS- 2 VGG -~ LSO . : =
5::_Feasorrnl s 229 - ol : : =

6:: Rus 4SS B0 - 3G:8 : =

T:: 2 s Mio ~ orfY B _

8:: PéasonvhL 1 267 - brd 7?1 . 3

9::__ Bus vESS 2 35w - 64?7 : -

10:: n : §9E - L9101 . -

11:: " 1 S1C - G647 1 . -

12:: Li t Yo - Grar i : -

13:: M. D. 1 34y = voed b . -
14::_Dr. AlLpapAnNDe 1 3¢y - jjow -

15:: DA ANPOEAS 1 ML - Sbeo

16 _Pa., éiad : by~ 996

17 De. ClowinGén o 43 - G2t

18 D2, Pors K s Pyl - iad

25 v Gk BaPr. i €97 - Jido

19 Da, Cok r E5F - >91) : -
20 feppnd DonveS 1 397 - Yry¥ . -
21 (oudinGs Dwes 1 17 -~ GL£ES -
22 a . e - 1349 : -
23 2. GolETT : £98 - 233 -
24 n : 339 - K400 - -

26 Cla. [4ospirat . 96 - bei

27 Dr. Moovén 1§58 - F£77

28 t : 7Y% - o3¢r

29 _ Dp. JHeai€s i L4l - 3340

30 _{Da. Cénros £49 - oyt

31 02, Piro $§7 — 4931

32 Vo, StynE i 866 - e

" e

£l a_uasp.-m‘ii%u: 9971 _ |ST¥

34 Da. o< Cownet : 858 — Y934

35 LE6 2P.9Dickett (39 — 9357

36 Da. Andkasen 2 biY ~ [0

37 De. EnWGBL itamr . K43 - 3330 -
38 EL. MoSP. RelnB. : §97 - /94¢ -
39 _fFLg, 4osP : £47  ~-  sufe -
40 Dn. masSSone 1 LY - 4y) -
41 S0 Lawk(game): 341 - EJfoc . —
42 Dr. mamvus : b6HE - 3500 -
43 O R2mec 1 Ewy - gt -
44 Do, INS{ofP  : §491 - 3&>o -
45 ARdoL) PALmbe mep: 649G — Gy =

cenrin

CXHBeT “e

-_— e —————

(4
s




a
.

: :BUSINESS/PERSON:

1: @ wiGls W1 - Jrdé . ‘
2:: # Y9 - fE21 -
3:: Besingss §¢2 — Yhoo . - )
4:: N &5 - oo -
5:: " Y44 — HpL s _
6:: n 2L - 4734 - i
T: n 3 - o0l : -
8: n « 3l - J704 -
9:: n s_§96 - (¥4t : -
10:: " QUi - (313 : -
11:: - N 2N Y -
12:: Dtngcronsy ASSeS7.+ JALf™ ~ Jritiv _
13:: Panssnat t xfe - sty - -
143 h : &y1 - o%v? _
15:: Atelanit Nz i _
16 Bus 5SS 1t - 130 s : ~
17 “ : qu - )"Dai H : -
18 " s 699 - 3300 . -
19 n 3¢3 - yJ9 . -
20 “ YAS - JEvl . _
21 ~ v E — Y3y : =
22 A 1 V43~ 7977 . -
23 PEASonatl 1w b - V16 : -
24 D, CeTrné i ' §J{ - JEoo i £ -
25 Catvin of Onlaily Y35 — 0o : . _
26 Y S5~ [390 : : -
27 Holipag RV 351 - 369t :: . -
28 _MpApnieTT MHRL «+ 43 - L6 s : -
29 Bosiess YR . _
30 fensoat s Uy —  VIIr -
31 n 1 fY9  —~ ot -
32 BuSingSS 1 395 - &loo : -
&1 N . ff'{( —_ '?UOB . -
34 Pénsoyal Yo - 4387 -
35 H 1 X9) ~-_ Heryv -
36 h : prtY - Y6599 -
37 " s Sy - ©b3v : -
38 Olands Cony, bvttar 203 - RS _
39 Pengnat 3% ~ 0189 -
40 w : 6HE - WY _
41 i T s gofg’ ] -
42 i H - ‘& -
43 Prn. B2ty : %'-(J" - Jod( _
44 Da. £nosso . FI7 - Mye -
45 DA. Flowmint 371 - 7J00 -

ORLANDO (407)

NAME CALLED

TELEPHONE #

: :BUSINESS/PERSON:

CLERMONT (352/904)

NAME CALLED

TELEPHONE # :




ORLANDO (407)

t  NAME CALLED

CLERMONT (352/904)

NAME CALLED :

: :BUSINESS/PERSON: TELEPHONE # ::BUSINESS/PERSON: TELEPHONE #
1:: DQ. 1m BEnr _byy -~ vy : - s
2:: Blbp ey 1 IS - 0¥ 7 -
3:: D/é,‘ RENDZ Yy - JEe3 - ;
4:: 285280 el P X7 ~ 1333 : -
S5::_Royat PerTneesrs: K4 -~ 7297 -
6: PgaSonsni + V93 - 33xw3 - T
7: - X~ 330 : -
8:: hat 1 ¥79 - 6768 1 -
9: - 1 D39 - &YYo i -

10:: “ . v 2 S o i - B N -
11:: n Yo ~ Yool : -
12:: o 1313~ eIy . -
13:: w v VI - %! G 8 -
143 r : 38 - _ggel ~
15:: v 1 762 - 67185 : -
16 “ X7 - 6§19 -
17 Businegss  Y4y3 - 74934 -
18 W : 44l - Yy -
19 ' w 1 KG9 - J3ra -
20 b : 66 - 7437 -
21 _WinNTen Paek HuP: (46 ~_ T4y ¢ -
22 PEaSo AL 1 §5§ - G0 -
23 a 132y - oloy =
24 R ' 3Ty - foty o
25 -~ 1 343 -~ )gLY =
26 = : 380 - 6997 -
27 A N LA 72X a4 =
28 . E - bbdyv _
29 ~ i X R s 2 B =
30 - I - Gpéa -
31 s 267 ~_ G3eof =
32 “ £9y - 2333 -
33 BuSiniesS : &1 - NY3 -
34 " S — V¥ -
35 Couvgnltio g CEVThe 1 3¢3 — VYol -
36 DBusintss 1 23? —  Fod4 -
37 A s 343 - yero -
38 ~ Y3§ — Y419 -
39 h t Pyt - Ty -
41 ~ :_ 947 - 68NV -
42 " 1_ 363 - atigy -
43 B - -
44 ] - -
45 g = -

E;&Hu@:l‘
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DOCKET NO. 930173-TL
LATE-FILED

Exhibit No. 9
Ranking of Routes in

Order of Importance

Per

Public Hearing/Customer Service

Meeting on June 14, 1996

FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO.$.50/73 -TLEXHIBIT_ T

COMPANY

WITNESS e

pATE ... 0Cl1y[199
(1 DOCUMENT RiMBER-DATE

06687 JuN21 &

. -

FPSC-RECIRIS/RIFORTIKG
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1)
2)
3)
4)
5)
6)
7)
8)
9)

DOCKET NO. 930173-TL
Rankings:
Orlando
West Kissimmee/Kissimmee
Lake Buena Vista
Clermont
Winter Park
Winter Garden
St. Cloud
Reedy Creek

Windermere

FLOBIDA PUBLIC SEAVIDE (MR

(2) W%B@/?B/ﬂaﬁm;e;; ot ._i_

COMPA:r/

TRESS:
mrg- EILES TS

<m





