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FLORIDA PUBLIC SERVICE COMMISSION 

Capital Circle Office Center 2540 Sbum&rd Oak Boulevard 
Tallahassee, Flo rida 323 99-08!;0 

July 2, 1996 

DIRECTOR, DIVISION OF RECORDS AND~PORT~~~AY~/f;J 

DIVISION OF ELECTRIC AND GAS (DI~ORE, ~ crf_{~ 
BULECZA -!WaS >cpJi> 
DIVISION OF LEGAL SERVICBS (WAGNER) LvJ R \) 6 I \ J 
DOCXBT NO. 9 60657-GU -ST. JOB NATURAL GAS COMPANY, INC. 
PETITION FOR APPROVAL OF MODI FICATIONS TO TA-'UFF THAT 
WOULD ADD A LATE PAYMENT CHARGE TO CUSTOMERS ' PAST DUE 
BALANCES 

AGENDA : 07/1 6/96 - REGULAR AGENDA · TARIFF PILING · INTERESTED 
PERSONS MAY PARTICIPATE 

CRITICAL DATES: 07/24/96 · 60 DAY PILE AND SOSPKND 

SPECIAL INSTRUCTIONS : S:\PSC\BAG\WP\9 60657.RCN 

DISCQSSIOH OF ISSUES 

ISSUE 1: Should the Commiss10n approve St Joe Natural Gas 
Company, !nc . ' s (St .Joe) petiti on for revision of its natural gas 
tariLf to include a provision Lor a late payment c harge? 

&ECOMMBNPATION: No . The Commission should d P.ny St. Joe ' s proposal 
LO i ncl ude a late paymenL charge. 

STAPP ANALYSIS: On May 24, 199 6 , St. Joe Uled <1 petiuon tor· 
approval of a tariff mod ification which includes a late payment 
charge. St. Joe ' s current tarif f does not provide for a l ate 
payment charge . St. Joe proposes to apply a laLe c harge when a 
custome r fails to pay a bill by the past du~ date, approxim.1t el y 20 
days from the date of mailing o r deli very , iu accordance with Rule 
25 7.090, Florida AdminlstraLive Code. 

St. Joe proposes to c harge ten dollars or 1 . 5\ o r any unpa1d 
b.1Jance , wh i.ch e ver is grea t e r, fo r· all delinquenL cuattlmerR e xcept 
t o : accounts of state, local , and federal governmenL entities . 
Unless otherwise agreed by contract, government entities will be 
assessed the a pplicable late payme nt charges in accordance wiLh 
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Sec tion 215 .422, Florida Statutes (State ag&ncios) . Sections 218.70 · 218 . 79 , Florida Statutes (local governme nt enLities), a.1d 31 U.S.C. 3901·390 7 ( f ederal government agencies ) . 

On a verage, appr oximately lOt of St . Joe ' s accounts a re past due. The ave rage cost o f processing a late noti< e i a SO. 87. St. Joe contends t hat t he proposed l a t e cha r ge wiil recow~r costa associated wit h delinquent customer accounts directl y f rom those customers t hat do not pay their b ills time ly . 

Sta ff believes that the proposed late charge oC $10 i s u~t::«ir t o residen tial a nd other low volume customers . Any delinquent payment that is less than $666 would be subject t o the $10 late cha r ge and any delinquent payment ove r $666 would be sub jec t t o the 1.5 \ late charge. 

Currently, ove r 90\ ..;f St. J oe '"UStome r bills CO(lsisL o f residential custome rs. The a ve rage res1dential bill is $14.61. A late cha rge o f $10 would represent nea r ly 70 \ o f the ir total bi l l. Furthe rmor e , a customer wi t h $14. 61 delinque nt paymenL would incur the s ame $10 late charge a s a customer wit h a $600 de 1 i nquent payment. 

Accordingly, Staff r e commends St. Joe ' s peti tion for r e vi s 10n o ! its Na tural Gas Tar iff to i nclude a provision for late payment charge be denied because a l ate c harge o f $1 0 is unfair Lo r esidential a nd small vo l ume custome rs. 
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I SSUE 2: If the Commission approves St . Joe ' s petition ! or a late 
payment charge , what is the appropr iate effect iv•! date? 

RECOMMENPAIIQN: The effective date for the lat e payment c harge 
should coincide with t he ability of St . Joe ' s bil li ng s ystem to 
implement and administer the charge . Staff should be a uthorized to 
administratively approve t he e ffective date . 

STAPP ANALYSIS: St . Joe believes it will be able LO b ill thia 
charge by Octobe r 1 , 1996. If the Commission approves St . Joe ' s 
petition for a late payment charge, sta f f should be granted the 
authori ty to administratively appr ove the effect ive date once ~t. 
Joe has accomplis hed t he changes in the bill ing s ystem . 

Prior t o implementation , St . Joe Sotall provide a thirty day 
advance noti ce t o its cus tome rs. 11 clea r ly stated notice to 
customers may be i ncluded on t he bill rather than mailed 
separa tely. A sample o f the notice shall be submitted .. o the 
Commission ' s Division of Electric and Gas f e r approval prior to 
impleme ntation. 

ISSUE 3: Should the Commission approve St. Joe Na tu ral Gas 
Company ' s petition f or approval of modi!ications to tariffs 
governi ng mai n and service e xtensions? 

RECOMMENJ)ATION: Yes. The Commission slhJUld approve St. Joe ' s 
proposal to modi fy tariffs governing main a nd service e xtensions. 

STAt:P AHJU.XSIS: St . Jo~ p r esent! y extend tJ its f. acil iL ies to 
provide service in accordance with the provisions o f Rule 25 · 7.054, 
Florida Admi nistrative Code . The rul e requires e xte nsions to be 
made at no cost t o the custome r when the capita l investment 
necessa ry to ex tend the Company ' s facilities to provid~ service is 
cqua 1 to or l e ss t han t he maximum allowable const: ruction cost 
Cto\1\CCl . The MACC is de fined as an amount equal to f our times the 
estlmated annual gas r evenue to be deri ved from the facilities , 
less t he cost o f gas. In the P.ve nt the required capital i nve stment 
e xceeds the MACC , the Co~pany may requ ire the customer(s) to make 
"non - interetlt bearing advance (or aid o f construction i n an amou nt 
•·qu,ll to t he di f ference . 

St . Joe proposes to increase its MACC calculation from four to 
ten times the estimated annual gas revenues. Excluding t he coRt o f 
q. t H , thl' a verage monthly t l'l:lldont tal bill is appr·ox i rrut t e ly $3. 61. 
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Applied to the MACC calculation , f ou r times t~e annual gas revenue 
to be derived from the f acility is onl y $173. !8 . The a verage cost 
of an e xtension needed t o serve a residential : ustome r for 1995 was 
approxi mately $263. 

Staff believes that due to St . Joe ' s low r e sidential rates , 
t he c urrent 4 year MACC limits St. Joe ' s abilit y to expand t he in 
residential market . Accord ingl y, staff recommends the ten year 
MACC be approved. 

ISSQB 4 : What is the appropriate e ffecti ve date for modification 
of tariffs governing ma i n and service e xtensions? 

RECOMMENPATION: The e f fective dat e Cor the modif ication of ta r iffs 
governing main and service extension should be t he e f fecti ve da te 
o f Commission vote . 

SIAPP ANALYSIS: Staff believes the ef fecti ve dale for modification 
o f t ariffs gov ernin g main .:1nd o c rv1cc c xtcnol o n should be the 
effective date of Commission vote. 

ISSUE 5: Should this docket be clos~d? 

RECOMMENPATION : Yes. 

STAPP ANALYSIS: If no substantlall y affected pet·son files a 
protes t within 21 days or the issuance of the o rder , the docket 
should be closed . If a protest is fil ed withi n 21 days from the 
issua nce da te of the order, the tariff should remain ln effect with 
any inc rease held subject to refund , pending resolution of the 
protest. 
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