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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In the Matter of the ) DOCKET NO.

Interconnection Agreement )

Negotiations Between AT&T ) PETITION BY AT&T FOR
COMMUNICATIONS OF THE ) ARBITRATION UNDER THE
SOUTHERN STATES, INC.and ) TELECOMMUNICATIONS ACT
BELLSOUTH ) OF 1996

TELECOMMUNICATIONS, INC,, )
Pursuant to 47 U.S.C. Section 252 )
)

INDEX TO AT&T'S DOCUMENTS SUBMITTED
PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996

Documents indexed at Tabs 346 through 435 are not included herein because they
have been designated by BellSouth as containing information that is proprietary and
confidential to BellSouth. Documents indexed at Tabs 292 through 345 are being
submitted in a separate volume because these documents contain information that is
proprietary and confidential to AT&T. See AT&T's Stipulated Protective Order, filed
today.



VOLUME |TAB |DATE DESCRIPTION BATES NO.
| 1 Undated |AT&T Position: Conditions Necessary for Viable Local Exchange Competition 000001
Ftorida: Comparison of Revenues from Obsoleted Services with Total State
2 Undated |Revenues 000003
3 Undated |Standard Access Billing Requirements: Local/Resale 000020
4 10/4/95 |Letter from W. West to D. Anderson 000058
5 11/9/95 |Letter from G. Calhoun to J. Bradbury 000098
6 12/18/95 |Electronic Communications Interface Provisioning Object Requirements 000188
7 1/18/96 |OLEC-to-BellSouth Ordering Guidelines Resaie 000229
if 8 1/25/96 |Letter from T. Hamby to T. Lyndall 000324
9 1/31/96 |OLEC-to-BeliSouth Ordering Guidelines: Facility Based 000415
10 2/6/96 _ |OLEC-to-BellSouth Ordering Guidelines: Resale 000485
11 2/23/96 |Briefing Materials Concerning Slamming Issue 000586
I 12 2/28/96 |OLEC-to-BellSouth Ordering Guidelines: Facility Based 000626
13 3/1/96 _ |OLEC-to-BeliSouth Ordering Guidelines: Resale 000703
14 3/4/96  |Letter from J. Carroll to D. Ackerman - Georgia 000813
15 3/4/96 |Letter from J. Carroil to D. Ackerman - North Carolina 000814
16 3/4/96  |Letter from J. Carroll to D. Ackerman - Tennessee 000815
17 3/4/96 ILetter from J. Carroll to D. Ackwerman - Florida 000816
18 3/6/96  |Letter from G. Calhoun to J. Bradbury 000817
19 3/6/96  |Letter from D. Ackerman to B. Carroll 000818
20 3/15/96 |Letter from J. Carroll to D. Ackerman 000819
Comments of BellSouth Europe to the European Commission’'s Green Paper on
the Liberalisation of Telecommunications Infrastructure and Cable Television
21 3/15/96 |Networks 000820
22 3/19/96 {Memo to File from J. Carroll 000836
23 3/125/96 |Faxed Memo from S. Anderson to M.J. Peed 000839
24 3/27/96 |[Faxed Memo from M.J. Peed to S. Anderson 000847
25 3/28/96 |Letter from P. Foster to S. Lavett 000850
26 3/28/96 |Letter from P. Foster to S. Lavett 000897
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117 5/13/96 |Fax communication from S. Lavett to P. Nelson 001790
118 5/14/96 |Faxed letter from J. Bradbury to S. Lavett 001794
119 5/15/96 |Letter from S. Lavett to C. Clark 001797
120 5/15/96 |Faxed note from J. Bradbury to J. Savage 001801
121 5/15/96 |Faxed letter from B. Carnes to J. Bradbury 001802
122 5/16/96 |Letter from S. Schaefer to J. Carroll 001804
123 5/16/96 |Letter from S. Schaefer to J. Carroll 001822
124 5/16/96 |Faxed memo from M.J. Peed to S. Anderson 001824
Vi 125 5/16/96 |Letter from S. D. Ray to S. Lavett 001834
126 5/16/96 |Letter from S. Lavett to K. Taber 001842
127 5/17/96 |Letter from R. Oaks to V. Atherton 001843
128 5/17/96 iMemo to File from J. Carroll 001844
129 5/17/96 |Letter from N. Brown to S. Lavett/B. Scheye 001845
130 5/17/96 |Notes from C. Clark 001861
131 5/17/96 |Letter from S. Ray to S. Lavett 001868
132 5/17/96 |Fax from S. Lavett to P. Nelson 001869
133 517/96 _|Audix Message from N. Brown to Subset Leadership Team /Gov. Team 001872
134 5/20/96 |Letter from P. Foster to S. Lavett 001873
135 5/20/96 |Letter from S. Schaefer to J. Carroll 001876
136 5/20/96 |Letter from S. Schaefer to J. Carroll 001878
137 5/20/96 |Faxed notes from S. Lavett to P. Nelson 001879
138 5/20/96 {Faxed letter from B. Carnes to C. Clark 001880
139 5120/96 [|Faxed letter from S. Anderson to M.J. Peed 001883
140 5/21/96 |Letter from J. Carroll to C. Coe 001885
141 5/21/96 |Letter from J. Carroll to S. Schaefer 001890
142 5/21/96 |Letter from J. Carroll to D. Ackerman 001894
143 5/21/96 |Letter from Barretto to K. Taber 001896
144 5/21/96 |Letter from K. Taber to S. Lavett 001912
145 5/21/96 |Letter from J. Latham fo C. Weekiey 001913
146 5/22/96 |Data Re: Unbundied Network Elements Cost Studies Summary 001915
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237 6/20/96 |Letter from S. Ray to C. Steele 002507
238 6/20/96 |Letter from J. Carroll to S. Schaefer 002512
239 6/21/96 |Fax Letter from R. Barretto to K. Taber 002513
240 6/21/96 {Letter from K. Franklin to P. Sims 002515
241 6/21/96 |Notes from J. Bradbury 002517
242 6/24/96 |Letter from P. Nelson to S. Lavett 002534
243 6/24/96 |Lefter from P. Foster to "Sue" 002535
244 6/24/96 |Letter from S. Schaefer to J. Carroll 002537
245 6/24/96 |Memo from P. Sims to K. Taber 002539
246 6/24/96 [Audix message from B. Carnes to P. Nelson 002540
247 6/24/96 _|Letter from Sue Ray to M. Thompson 002541
248 6/25/96 |Fax Letter from S. Anderson to M.J. Peed 002542
249 6/25/96 |Notes from R. Oakes BST Response to AT&T Action ltems 002543
250 6/25/96 |Notes from R. QOakes 002550
251 6/25/96 ([Notes from unknown author 002552
252 6/26/96 |Letter from J. Carroll to S. Schaefer 002553
253 6/26/96 |Fax from V. Sapp to D. Lee 002556
254 6/26/96 |Fax from J. Bradbury to B. Higdon 002563
255 6/27/96 |Memo from W. Ellison to R. Starks 002573
256 6/27/96 |AT&T Cost Data Requests 002577
257 6/28/96 |Letter from K. Taber to P. Sims 002578
258 6/28/96 [Letter from K. Taber to P. Sims 002579
X 259 6/28/96 |Letter from J. Carroll to C. Coe 002580
XI 260 7/1/96  |Memo from G. Follensbee to L. Cecil et al. 002914
261 7/1/96  |Faxed communication from C. Clark to S. Lavett 003006
262 7/1/96  [Faxed letter from S. Lavett to P. Neison 003012
263 7/1/96 _ |Letter from C. Weekley to |. Regas 003014
264 711796 |lssue letter from C. Weekley to P. Cowart 003016
265 711196 Letter from P. Sims to K. Taber 003018
266 7/1/96 |Letter from P. Sims to K. Taber 003019
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297 10/00/95 {Unbundling and Interconnection Policy Update and Supplement 200129
298 10/13/95 |Memo from D. Hassebrock to P. Nelson 200186
299 11/00/95 |Local Resale Data Transfer Requirements 200209
300 11/14/95 |AT&T Communications Inc. Loop Unbundled 200245
301 12/20/95 |AT&T Communications Inc. Total Resale 200272
302 12/8/95 |Memo from J. Matz to G. Rall et al. 200291
Xiv 303 12/26/95 |AT&T's Policy On Customer Provisioning 200316
304 2/14/96 |Standard AT&T Billing Regquirements 200323
305 3/00/96 |Loop Resale Data Transfer Requirements 200366
306 3/1/96 JOLEC - to - BellSouth Ordering Guidelines 200397
307 3/8/96 |Local Directory Assistance Technical Plan 200398
308 3/13/96 |Letter from P. Nelson to R. Scheye 200448
309 3/21/96 |Memo from L. Cecil to Core Team 200451
310 3/22/96 |Unbundled Network Elements Local Platform 200486
311 3/27/96 |Local Account Maintenance 200518
312 3/27/96 |Local Account Maintenance Negotiations AlD 200533
313 3/27/96 |AT&T Communications Inc. Local Network Elements 200564
XV 314 3/28/96 |Local Operator Services Tactical Plan 200602
315 3/28/96 |AT&T Communications Inc. Total Services Resale 200683
316 3/28/96 IAT&T Communications Inc. Unbundled Loop Combination 200705
317 4/2/96 |Letter from J. Bradbury to S. Lavett 200734
318 4/4/96 |AT&T Unbundled Loop Combination and Interconnection 200735
319 4/10/96 |Memo from J. Bradbury to S. Lavett 200791
320 4/10/96 |Memo from J. Bradbury to S. Lavett 200803
321 4/16/96 |AT&T Communications Inc. Total Services Resale Planning Document 200805
322 4/16/96 | AT&T Communications Inc. Local Network Elements 200828
323 4/16/96 |AT&T Communications Inc. Unbundied Loop Combination and Interconnection 200866
324 4/29/96 |Letter from M. Fawzi to S. Lavett 200895
325 5/1/96 |[Total Services Resale Status Document 200897
326 5/1/96 [Total Services Resale Interface Related 200912
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XVI 327 5/{23/96 |Memo from P. Foster to S. Lavett 200928
328 5/27/96 |Local Account Maintenance Negotiations 200937
329 5/28/96 |Unbundled Network Elements Forecast Team 200962
330 5/31/96 |Letter from K. Taber to S. Lavett 200999
33 6/5/96  |Letter from J. Carroll to C. Coe 201011
332 6/20/96 |Letter from S. Ray to S. Lavett 201018
333 6/21/96 |Letter from J. Carroll to C. Coe 201078
334 6/21/96 | Total Services Resale Box Score 201095
335 6/25/96 | Customer Experience Documentation 201112
336 6/27/96 {Memo from P. Nelson to Executive Team 201121
337 3/27/96 | AT&T Communications Inc. Local Network Elements 300040
338 3/28/96 | AT&T Communications Inc. Total Service Resale 300078
339 3/00/96 | Local Resale Data Transfer Requirements 300123
340 3/28/96 | AT&T Communications Inc. Unbundled Loop Combination 300156
341 3/27/96 | Local Account Maintenance 300184
342 Undated | Proposed Recovery of Costs Incurred by BellSouth 300530
343 Undated | BellSouth - AT&T Negotiations Operations Costs Issues 300531
344 7/3/96 AT&T - BellSouth Negotiation Core Team Issues 300542
345 713196 | AT&T - BeliSouth Negotiation Core Team Issues 300558
346 Undated |Subloop Unbundling Proposal Summary 900001
347 9/13/95 |Proposed GA Billing Arrangements 900003
348 9/19/95 |Proposed Billing Arrangements 800072
349 10/29/95 | Total Service Resale Planning Matrix 900141
350 11/17/95 |Total Service Resale 900149
351 12/4/95 |Memo from Q. Sanders to B. West, et al. 900192
352 12/8/95 |Total Service Resale 900209
353 12/19/95 |Service & Service Ordering 900274
354 12/19/95 |Common Issues 900333
355 1/22/96 |Requirement Status/Agree 900339

1356 1/22/96 _|Provisioning, Maintenance & Repair 900415
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417 6/14/96 |Fax from K. Milner to P. Nelson 905956

418 6/18/96 |Resale/All 905971

419 6/18/96 |Resale/Obtainable-Pending-Escalated 906020

420 6/18/96 |Resale/Agree 906050

421 6/19/96 llssue Data submitted by C. Weekley re. Response Letter 906072

422 6/22/96 |Letter from R. Barretto to C. Taber 906082

423 6/30/96 |Resale/All 806127

424 7/1/96  |Notes from D. Lee 906234

425 Undated |lssue Data BeilSouth Position 906306

426 3/28/96 |AT&T/BST Local Interconnection Negotiations 300034

427 4/2/96 |AT&T/BST Local Interconnection Negotiations 300273

428 4/9/96 |AT&T/BST Local Interconnection Negotiations 300313

429 4/17/96 |AT&T/BST Local Interconnection Negotiations 300327

430 Undated |Timelines to Document Agreement 300345

431 4/22/96 |AT&T/BST Local Interconnection Negotiations 300363

432 Undated |AT&T/BST Local Interconnection Negotiations 300368

433 5/1/96 |AT&T/BST Local Interconnection Negotiations 300371

434 5/1/96 |AT&T/BST Local Interconnection Negotiations 300372

435 Undated [BellSouth Tennessee Resale Study 300450

XV 436 5/30/96 |Florida Cost Study 700000
XVI 437 Various |Executive Team Meeting Minutes 400000
Xl 438 7/15/96 |Letter from J. Carroll to S. Schaefer 400218
439 7/16/96 |Letter from J. Carroll to S. Schaefer 400220
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AT&T Position

5
/ Conditions Necessary for Viable Local Exchange Competition

Resale - All LEC unbundled, monopoly Basic Network Functions (BNFs) and all LEC retail services must be
available for unrestricted resale. Unbundled BNFs must be priced at Total Service Long Run Incremental
Costs (TSLRIC)'. Retail services must be made available at economically viable rates. In the short term,
estimation of the appropriate discount will have to be based on a tops-down approach which looks at (1)
avoidable costs, i.e., marketing, billing, etc., and (2) inferior access to LEC customer support systems
(Electronic bonding). The long term solution will require a bottoms up approach in which all wholesaie
services will be based on local service elements priced at TSLRIC.

This condition is not fully met until LEC has filed a tariff which meets the above conditions and from which
an ALEC can purchase. AT&T may be willing to accept the following use/user restriction: basic residential
services cannot be resold to business customers. However, resale to residence market must not be restricted.

Electronic Bonding - LECs must provide ALECs access 1o automated operational support interfaces for pre-
service ordering, service ordering and provisioning, local usage, bottleneck databases and repair and
maintenance systems. In the pre-service ordering phase, an ALEC must have access to systems which provide
the status of service and feature availability, to obtain number assignment and to determine installation
scheduling. The ALEC must have access similar to the LEC for service ordering, with the ability to obtain
provisioning status on a timely basis. The ALEC must be provided with daily usage feeds from the LEC in an
industry standard format (EMI). The ALEC must have access to LEC operational systems like the Line
Information Data Base (LIDB) and to directory assistance. Finally, the ALEC must have access to repair and
maintenance systems for network status, testing and repair scheduling,
-rEa b F

Gst-based access - LECs must price accass, as well as all other monepoly BNFs, in a non-discriminatory

manner at TSLRIC in order to prevent monopoly profit and to prevent price discrimination.

Network Unbundling - LECs must make certain Basic Network Functions (BNFs) and subelements (BNF rate
elements) available on an unbundled basis so that ALECs can interconnect their network with the LECs and
can buy only those BNFs needed to provide service. The BNFs can be grouped as follows:

Group I - Loop: Loop Distribution, Loop Concentrator & Loop Feeder

Group II - Switch: Switching & Operator Systems

Group I1I - Transport. Dedicated Transport Links, Common Transport Links & Tandem Switching
Group IV - Signaling: Signaling Links, Signal Transfer Point (STP), Signal Controt Point (SCP)

Interconnection and Mutual Compensation

Interconnection:

- ALECs must be able to interconnect at all technically and logically possible unbundied interfaces to the LEC
network, including loop distribution, loop concentrators, loop feeder, local switching, operator services, .
dedicated and common interoffice transport, tander switching, signaling links, signal transfer points (STPs),
and signal control points (SCPs).

- Interconnection must be made available to ALECs under the same rates, terms, and conditions as apply to
the LEC's own services.

- Interconnection standards and offerings must not be limited to just the existing inventory of LEC network

' TSLRIC is all of the costs incurred by a firm to produce a particular product, given that all of its other products
are already produced. These costs are forward looking, based on the latest proven technology, at the best price
available. TSLRIC includes a return on investment.
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functions. but must apply to ail new LEC network services as they are developed.

- LECs must not be permitted to discriminate in any respect against new entrants, inciuding such practices as
delays in the offering of new arrangements. infetior provisioning, instailation or maintenance of
arrangements, or the uneconomic pricing of arrangements.

- Compensation arrangements for interconnection must be non-discriminatory and tariffed at rates that
accurately reflect underlying costs.

Mutual Compensation:
- The LEC must file tariffs which permit co~carrier interconnection for the termination of local traffic using

mutual compensation arrangements based on TSLRIC. In the interim, a ‘bill and keep” arrangement may be
appropriate as the only compensation that one company offers another for the completion of its calls is the
agreement to complete the other companies’ calis in a like manner. The advantages of bill and keep are that
1) there is not need to measure terminating traffic, 2) there is no bill preparation or bill rendering, nor the
need to review bills for accuracy, and 3} this arrangement can be implemented immediately without the need
to develop of cost studies.

Local Number Portability - AT&T is pressing for true local number pertability through the development of a
uniform. national data base solution. AT&T’s preferred long term solution ts Location Routing Number
(LRN). LRN advantages are; supports all CLASS features, maintains single customer number, maintains
existing tariffed interfaces (voice mail, PRI, etc.), and preserves NANP routing. LRN's biggest disadvantage
is that it requires extensive software development which means that it will not be availabie until 1997. In the
interim, AT&T supports MCI's Carrier Portability Code (CPC) which can be implemented via AIN or IN
platform with minimal impact on current technologies, supports both MF and $S7 signaling, and can be
rolled-out on NXX by NXX basis. CPC’s biggest disadvantage is that it exhausts scarce numbering resources.
Remote Call Forwarding and DID/Flex-DID minimally meet AT&T requirements because of the numerous
disadvantages associated with either approach.

Universal Service Fund - The universal service mechanisms, such as social pricing and taxation schemes,
which were designed in a monopoly environment and which have been pursued for decades as the principle
means of promoting “universal service™ goals, create enormous distortions in local markets that are not viable
in a fully competitive market and pose significant risk for new entrants. A coordinated state and federal effort
must be undertaken to reform this monopoly-era funding system. The benefits of such reform are:

- Consumers: Increased options for local exchange service as new competitors are encouraged o enter market
with lower overall rates.

- LECs: Decreased risk of uneconomic competition for overpriced services; better ability to compete. ability
to rebalance rates.

- New Competitors: [ncreased opportunities to enter local market with reduced risk of anticompetitive cross-
subsidies and price squeezes.

A reformed Universal Service Fund must be based on the following tenants:

- Universal service does not equate to universal subsidy.

- Cross-subsidies embedded in service prices should be eliminared.

- All services should be priced to recover their underlying costs.

- Subsidies should only be provided to subscribers based on their economic need.
Subsidy should follow the subscriber,

Subsidies should be limited to basic service.

AT&T recommends the following specific steps be taken:
- Assign all costs properly.

- Recover costs from cost causer.

- Create a new Universal Service Fund
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Florida
Comparison of Revenues from Obsoleted
Services with Total State Revenues

Total Revenues QObsoleted Revenues % Total

1. Basic Services $456,123,592 : 0 0
2. Non-Basic Services 1,413,062,557 12,421,336* | 9
3. Interconnection 308,877,141 . . 0 0

Total $2,178,063,290 $12,421,336* 6

* Approximately $58M in Revenue was grandfathered in May, 1996 with
ESSX and Digital ESSX Service that is not included in these figures (assuming
estimates are correct, approximately $70M in revenue is from grandfathered
customers).

Source: 1) Total Revenues: BellSouth Market Basket Summary of Annual Revenues
filed with the Florida Public Service Commission.

2) Obsoleted Revenues: Compiled by matching service revenues from
BellSouth’s Market Basket Summary of Annual Revenues with obsoleted
services listed in BellSouth’s Florida General Subscriber Services Tariff (GSST).
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BELLSOUTH

Florida GSST Obsoleted Services

Services Name/Description

Tariff Date Current
Section Obsoleted | Revenue
Al103 Basic Local Exchange Sexvice

Local Exception - Res Unlimited - Unmeasured
Option 01/23/95
Al105 Charges Applicable Under Special Conditions
Restoration Priority Charge 04/08/91 0
A107 Coin Telephone Sexvice
Booths & Special Mounting Anangements 08/15/77 $396
Semipublic Extension Stations 01/01/83 $5,613
Single Slot Panel Coin Telephone 08/15/77 $6,009
Al108 Telephone Answer Service Facilities
Concentrator - Identifier Unit 06/06/63 0
AUTOAS Answering System Concentrator 09/28/82 0
Al109 Poreign Exchange Service
Intercept Arrangement 06/15/80 0
All12 Central Office Non-Transport Service Offerings
Centrex Service to U.S. Military Bases 04/17/73 0
Centrex - CO Service _ 09/29/76 $148,565
ESSX-1 Service Attendant Service (50A Consoles) 10/05/81 $6,516
Automatic Call Distribution - ESS Systems 12/30/80 0
Electronic Tandem Switching Features 06/28/89 $1,217
ESSX-1 Service 07/01/85 $215,189
Electronic Tandem Switching Features 07/01/85 0
Misc Service Arrangements by No. 1 ESS 07/01/85 0
ESSX S, M and L Service; Customer Mgm¢t Features 02/09/87 $3,218
ESSX S, M and L Service - 85 11/22/88 | $1,749,320
Digital ESSX Service - 85 11/22/88 $421,801
Electronic Tandem Switching Features 11/22/88 0
ESSX Service S, M and L Service - 88 04/01/89 0
Digital ESSX Service - 88 04/01/89 0
Prestige Communications Package (PCP) 01/15/9 $481,590
Prestige Single Line Service (PSLS) 01/15/90 $354,239
Digital Electronic Business Set Service II 10/05/92 $4,049
ESSX Service Vintage 2 Feature - SMDI 10/05/92 $9,840
Prestige Deluxe Service 10/05/92 $86,155
ESSX Service Optional Features - SMDR - Premises 10/02/92 $53,464
Digital ESSX Service Optional Features - SMDR -
Premises 10/02/92 $11,096
Customized Dialing Package (CDP) 06/22/93 $92,481
ESSX Service - Multi-Line - Caller ID 06/05/95
Digital ESSX Service - Multi-Line - Caller ID 06/05/95
All3 Miscellaneous Service Arrangements
Group Emergency Alerting & Dispatching System 05/01/87 $9,976
Municipal & Ind ustrial Emergency Reporting Svc 06/06/80 $187
Multistation One-Way Circuit Arrangements 01/27/65 0
Arrangements for Night, Sunday and Holiday Svc 12/12/80 $5,706
Extension and Tie Line Services 01/16/91 $483,729
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Tariff. Services Name/Description Date Current
Section Obsoleted | Revenue
All3 Miscellaneous Service Arrangements {con't)

Custom Calling Services 06/16/86 $606
Network Facilities for use with Public
Announcement Services 04/05/93 $28,099
Central Office Local Area Network Service 06/29/93 $33,64%
Network Facilities for Use with 976 Service 02/15/94 $3,000
TicketTaker Service 07/31/94 $68,373
TouchStar Service - Multi-Line Caller ID 06/05/95
Al14 Auxiliary Equipment
Special Line Filter 06/06/80 $608
Private Line Sampling Arrangement 12/12/80 0
ESS5X-1 Customer Premises Attendant Services 10/05/81 0
Al15 Connection of Terminal Equipment and
Communications Systems
Recorder Coupler Equipment 12/10/70 $10,760
Telephotograph Equipment 01/06/81 534
Data Transmitting / Receiving Terminal Equipment 01/06/81 $61,038
Voice Transmitting / Receiving Terminal Equipment 0
Alarm Detection and Reporting Equipment 01/06/81 $24,575
Dictation Recording Equipment 01/06/81 $374
Connecting Arrangements - Voice Manual 01/06/81 0
Connecting Arrangements - Voice Automatic 01/06/81 534,829
Public Address and Loudspeaker or Radio Paging
Systems 01/06/81 0
Al117 Mobile Telephone Service
Airtime 08/14/92 0
Dispatching Service 08/14/92 0
Signaling Service 08/14/92 0
AT18 Long Distance Message Telecommunication
Service
Enterprise Service 06/15/87 $1,601
VALU-PAK Service 09/09/95
Saver Service 08/02/95
Al19 Wide Area Telecommunications Service
Access Line Charges - 800 Service 01/22/94 | $1,002,203
800 Number Service Termination 06/03/95
Al122 Customer Payment Plans
ESSX Term Payment Plans 01/08/91
Al24 Emergency Reporting Services :
E911 PSAP Equipment 11/29/85 $713,969
Enhanced Universal Emergency Number Service -
E911 09/19/86 i $4,438,185
E911 Service Features and PSAP Equipment 06/15/92 | $1,037,334
Al129 Data Transport Service ,
Dial Backup Service 09/30/94 $2,640
FLEXSERVE Service - Digital Access Cross Connect 02/05/93 $805,002
Al30 Equipment for Disabled Customers )
Cutright Sale/ Month-to-Month Option 10/16/95 $7,101
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North Carolina
Comparison of Revenues from Obsoleted
Services with Total State Revenues

Total Revenues QObsoleted Revenues % Total

1. Basic Services $294,847,392 $2,499,721 0.8
2. Non—BasiC Services 484,046,815 20,696,400* 4.3
3. Interconnection 21,425,654 | 0 0
4. Access Services 147,204,321 0 0

Total | $947,524,182 $23,196,130* 24

= Approximately $19M in Revenue is from Digital ESSX Service - 85, which was
grandfathered on 12/30/88.

Source: 1) Total Revenues: BellSouth Market Basket Summary of Annual Revenues
filed with the North Carolina Utilities Commission.

2) Obsoleted Revenues: Compiled by matching service revenues from
BellSouth’s Market Basket Summary of Annual Revenues with obsoleted
services listed in BellSouth’s North Carolina General Subscriber Services
Tariff (GSST).
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BELLSOUTH

North Carolina GSST Obsoleted Services

Tariff Services Name/Description Date Current
Section ' Obsoleted | Revenue
A103 Basic Local Exchange Service

Joint User Service 03/26/85
Thrifty Caller Service *09/13/92
Message Rate Service . 12/09/95
Qutgoing Only Service 12/09/95
A107 Coin Telephone Service : ‘
Booths & Special Mounting Arrangements 10/15/80 $3,616
A108 Telephone Answer Service Facilities
Concentrator - Identifier Unit 04/17/81 $456
AUTOTAS Answering System Concentrator 09/01/82 $15,834
Al12 Central Office Non-Transport Service Offerings
ESSX Service - SMDR 02/03/93 0
Centrex - CO Service 03/02/77 0
ESSX-1 Service 12/19/79 5164
Automatic Call Distribution - ESS 0
DID to Customer - Premises 12/08/82 $159,263
Secretarial Service In-Dialing Arrangements 12/08/82 $2,885
ESS5X -1 Service 08/28/85 0
Electronic Tandem Switching 08/28/85 $3,953
Miscellaneous ESS Features 08/28/85 0
ESSX S, M & L Custom Management Features 01/28/87 $2,400
ESSX SS M&L-85 12/30/88 $234,801
Digital ESSX Service - 85 12/30/88 | $19,321,945
Electronic Tandem Switching 12/30/88 0
Prestige Communications Package 07/25/90 $257,448
Prestige Single Line Service 07/25/90 $120,900
Prestige Deluxe Service 08/05/92 $5417
Digital ESSX Service - SMDI 04/28/93 $32,509
Customized Dialing Packages $337
ESSX ISDN Service 09/28/94 $9,851
Al113 Miscellaneous Service Arrangements
Group Emergency Alerting & Dispatching System 06/30/70 0
Municipal Emergency Reporting Service 01/01/80 $13
Arrangements for Night, Sunday and Holiday Service | 12/24/80 $2,798
Custom Calling Services 06/23/86 $2,325
Central Office Local Area Network Service 06/23/93 $1,008
Key Telephone System $7.434
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Services Name/Pescription

Tariff Date . Current
Section Obsoleted | Revenue
All4 Auxiliary Equipment

Private Line Sampling Arrangement 03/03/82 $116
ESSX-1 Customer Premises Attendant Services 09/02/81 0
A115 Connections of Terminal Equipment and
Communications Systems
Recorder Coupler Equipment 03/29/72 $1,642
Telephotograph Equipment 12/31/80 $6,126
Voice Connectivity Arrangement 12/31/80 $6,380
Alarm Detection Equipment 12/31/80 $7,474
Dictation Recording 12/31/80 0
Connectivity Arrangements - Voice 12/31/80 $5,897
Public Address/Loudspeaker 12/31/80 0
All8 Long Distance MTS
Enterprise Service 06/27/87 $1,897
AT119 Wide Area Telecommunications Service
WATS Extension Stations 06/20/68
Combined 800 Service** 01/01/94
A120 Extended Community Calling
Metro Connection Plan 12/09/95
Al122 Customer Payment Plans
ESS5X Term Payment Plan 11/28/90
A123 Sharing and Resale
ELS Sharing/Resale Thrifty Caller Service
Al24 Emergency Reporting Services
911 Non-Unique Equipment 01/01/84 $9,500
E911 PSAP Equipment 11/16/85 $133,866
E911 Service Features 09/04/86 | $1,238,678
E911 Service Features and PSAP Equipment 07/03/90 $524,626
E911 Number Services 10/20/93 $585,600
A129 Data Transport Service
FLEXSERYV - Digital Access Cross-Connect 05/05/93 $487,189
A130 Equipment for Disabled Customers
Qutright Sale/ Month-to-Month Option $1,675

* Revisions as recently as 12/09/95.

** Rates lowered in pending tariff filing, to be effective 06/01/96.
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 434

TELECOMMUNICATIONS, INC. -Cangels Qriginal Page 434
GEORGIA
ISSUED: May 30, 1996 EFFECTIVE: Julv 1, 1996
BY: President - Georgia :
Atlanta, Georgia .

A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A112.28 Digitai ESSX® Service - Vintage Il {Cont'd)
A112.28.11 Optional Service Features (Cont'd)
M. Miscelianeous Features (Cont'd)
1. Rates and Charges (Cont'd)
a. Featres {Cont'd)
(41} Code Restriction to NXX assigned to
976, 900, 211, 311, 511, 711, and 811 services'

Term Payment Plan

Monthly Rate
Installation 1 36 60 84
Charge Month Months Months Months USOC
(2) Per Network Access s s s- 5. 5 RA7
Register
(b))  Per Main Station Line - - - - - RA4
(42) Flat Rate Caller ID, Per Line,
Non-Electronic Telephone Sets®
{a) ESSX®Service-VS 5.00 7.50 5.00 450 400 CLIEL
o) ESSX® Service-S 5.00 6.00 350 335 3.00 CLIEL
() ESSX" Service-M 5.00 5.00 300 2.5 250 CLIEL
(d) ESSX?* Service-L 5.00 400 2.25 2.00 1.7%  CLIEL
(43) Flat Rate Caller ID for Electronic Telephone Sets™
() (Deleted)
(t) (Deleted)
(€ (Deicted)
(d) Per System 5.00 4.00 225 200 178 CLIFR
(44) Calling Number Delivery Blocking - Per Call*
Monthly
Rate UsocC
(a) Per Activation s- NA
Note I:  Service charpes in Section A4. of this Tariff do not apply.
Note 2:  Requires customer provided terminal equipment.
Note 3:  This feature is provided subject to the availability of facilities.

“Registered Service Mark of BellSouth Corporation
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SOUTHERN BELL TELEPHONE
AND TELEGRAFH COMPANY
GEORGIA
ISSUED: September 26, 1995
BY: President - Georgia
Atlanua, Georgia

GENERAL SUBSCRIBER SERVICE TARIFF

Original Page 434

EFFECTIVE: October 26, 1995

A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE

OFFERINGS

A112.28 Digital ESSX* Service - Vintage il (Cont'd)

A112.28.11 Optional Service Features (Cont’d)
M. Miscellaneous Features (Cont’d)
1. Rates and Charges (Cont’d)
a. Feamres (Cont’d)

(41) Code Restriction to NXX assigned to -
976, 900, 211, 311, 511, 711, and 811 services'

Installation 1
Charge Month

(a)  Per Network Access Regisier s $-

(b)  Per Main Station Line - -
(42) Flat Rate Caller ID, Per Line,

Non-Electronic Telephone Sets?-?

{a) ESSX® Service-VS 5.00 7.50

() ESSX® Service-S 5.00 6.00

(¢} ESSX® Service-M 5.00 5.00

(d) ESSX® Service-L - 5.00 4.00
(43) Flat Rate Caller ID, Per Line,

Electronic Telephone Sets®+*

(@ ESSX® Service-VS 5.00 7.50

®) ESSX® Service-S 5.00 6.00

(c) ESSX® Service-M 5.00 5.00

(d) ESSX® Service-L 5.00

(44) Calling Number Delivery Blocking - Per Call®

(a) Per Activation

4.00

Note 1:  Service charges in Section A4. of this Tariff do not appiy.
Note 2: Requires customer provided terminal equipment.
Note 3:  This feature is provided subject to the availability of facilities.

®Registered Service Mark of BellSouth Corporation
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Term Payment Plan
Monthly Rate
36 60 84
Months Months Months USOC
s s- $- RA7
- - - RA4
5.00 4.50 400 CLIEL
3.50 328 300 CLIEL
00 275 250 CLMEL
2.25 2.00 1.78 CLI1EL
£.00 4.50 400 CLILL
3.50 32s 3.00 CLILL
3.00 2,75 250 CLI1LL
225 2.00 1.7 CLILL
Monthly
Rate usocC
$- NA
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 363

TELECOMMUNICATIONS, INC. Cancels Original Page 368
GEORGIA
ISSUED: May 30, 1996 : EFFECTIVE: July 1, 1996

BY: President - Georgia
Atlanta, Georgia

A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A112.27 Electronic Tandem Switching Features (Cont'd)
A112.27.3 Rates (Cont'd)

E. Facilities Administration'
1.  Service Establishment Charge

Norrecurring
Charge usocC
(a) Common Equipment, ¢ach 5- NaA
(b) Facilities Administration and Conrrol Common - NA

Equipment, cach
2. Central Office Equipment

Term Payment Plan

Monthly Rate
Installation 1 36 60 34
Charge Month Months Months Months USQOC
{a) Common Equipment, each’ 5419.00 $370.00 $325.00 3532000 5315.00 CHX
(b) Facilities Administration 157.00 23.40 2025 2015 20.05 FA2
and Cantrol Common
Equipment, each

3. Premises Equipment’

-~ A112.28 Digital ESSX® Service - Vintage Il

(Obsoleted 10-26-95, Type 4) Service rates and charges in this section are available for inward activity of existing subsc- =2
only as specified following. Not available for new service or entire moves of existing service to new locations.

Obsolescence Rules

1. Inward activity for Digital ESSX" service - Vintage II will be allowed.

2. Digital ESSX ® service - Vintage II subscribers under the month-to-month payment option will be allowed to maintain
their service at moath-to-month rates untit 12-31-96.
On or prior to 12-31-96 Digital ESSX® service - Vintage 11 month-to-month subscribers must either; 1) convert their

entire Digital ESSX® service account to MultiServ” service or MultiServ PLUS® service as described in A12.20 and
Al12.21 respectively of this Tariff; or 2) subscribe to an alternate service.

3. Digital ESSX® service - Vintage Il subscribers who have a portion of their existing service under 2 month-to-month
psyment option and a portion of their existing service under a Term Payment Plan may remain under the rates and
charges outlined in this Section of this Tariff until such a time that the Term Payment Plan associated with the Common
Equipment expires or until 12/31/96,

The subscriber can place their month-to-month rates under rates and charges equivalent to their Commeon Equipment
Term Payment Plan.

Should the subscriber elect not to convert their month-to-month rates and charges to the Term Payment Plan, they may
remain on the month-to-month rates and charges until the Common Equipment contract expires or unti! 12/31/96.
Upon expiration of the Term Payment Plan associated with the Common Equipment or no later than 12/31/96 if the
Term Payment Plan expires prior 10 that date, the Digital ESSX® service - Vintage 11 subscriber must either; 1) convert
to MultiServ’ service or MultiServ PLUS" service as cutlined in A12.20 and A12.2}1 respectively of this Tariff; or 2)
subscribe to an alternate service. _

Note 1:  For Network Management Capabilities se¢ Section A32. of this Tariff.

Note2: One central office common equipment is required in connection with the fumishing of either
or both b. and ¢. following.

Note 3: Compatible customer-provided premises equipment is required in connection with Lb.
preceding.

TRegistered Service Mark of BellSouth rati 000011
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SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

AND TELEGRAPH COMPANY Original Page 368

GEORGIA
#~  ISSUED: September 26, 1995

: EFFECTIVE: Octo 1995
BY: President - Georgia ber 26, 199

Atlanta, Georgia

A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE

, OFFERINGS
A112.27 Electronic Tandem Switching Features (Cont'd)
Al112.27.3 Rates (Cont’d)
E. Facilities Administration’
1.  Service Establishment Charge
Nonrecurring
Charge usocC
{a) Common Equipment, cach 5 NA
(b} Faciliies Administration and Control Common
Equipment, each - NA
2. Central Office Equipment
- Term Payment Plan
Monthly Rate
Installation 1 36 60 84
Charge Month Months Months Months USOC
(a) Common Equipment, each? $419.00 $370.00 $32500 $320.00 $315.00 CHX

(b)  Facilities Administration and

Control Cormmon Equipment,

each 157.00 23.40 20.25 20.15 2005 FA2

3, Premises Equipment?

~—  A112.28 Digital ESSXe Service - Vintage |l

(Obsoleted 10-26-95, Type 4) Service rates and charges in this section are available for inward activity of existing

subscribers only as specified following. Not available for new service or entire moves of existing service 10 new
locations.

Obsolescence Rules

1, Inward activity for Digital ESSX® service - Vintage II will only be allowed under a Term Payment Plan.

2. Digital ESSX® service - Vintage I subscribers under the month-to-month payment option will be allowed to
maintain their service at month-to-month rates unti] 32-31-96.

On or prior to 12-31-96 Digital ESSX® service - Vintage II month-to-month subscriber_s must either; 1) convert
their entire Digital ESSX® service account to MultiServ” service or MultiServ PLUS" service as described in
A12.20 and A12.21 respectively of this Tariff; or 2) subscribe to an alternate service.

3. Digital ESSX® service - Vintage II subscribers who have a portion of their existing service under a
month-to-month payment option and a portion of their existing service under a Term Payment Plan may remain
under the rates and charges outlined in this Section of this Tariff until such a time that the Term Payment Plan
associated with the Common Equipment expires or until 12/31/96.

The subscriber can place their month-to-month rates under rates and charges equivalent to their Common
Equipment Term Payment Plan.

Should the subscriber elect not to convert their month-to-month rates and charges to the Term Payment Plan,
they may remain on the month-to-month rates and charges until the Common Equipment contract expires or
until 12/31/96.

Upon expiration of the Term Payment Plan associated with the Common Equipment or no later than 12/31/96 if
the Term Payment Plan expires prior to that date, the Digital ESSX® service - Vintage II subscriber must either; -
1) convert to MultiServ" service or MultiServ PLUS” service as outlined in A12.20 and A12.21 respectively of
this Tariff; or 2) subscribe to an aliernate service,

Note 1:  For Network Management Capabilities see Section A32. of this Tariff.

Note 2: One central office common equipment is required in connection with the furnishing of
— either or both b. and ¢. following.

Note 3: Compatible customer-provided premises equipment is required in connection with 1.b.

®Registered Service Mark of BeliSouth Corporation 600012
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. BELLICLTH GENERAL SUBSCRIBER SERVICES TARJFF First Revised Pa
TELECCMMUNICATIONS, INC. : :
MISSISSiPPL
ISSUED: Mav 17, 1996 EFFECTIVE: Junc 16, 1996
BY: President - Mississippi -
o Jackson, Mississippi

L 228
C:mc- s Origmnai Page 113

A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE
NON-TRANSPORT SERVICE OFFERINGS |

A112.28 Digital ESSX® Service - Vintage Ii (Cont d}
A112.28.2 Regulations (Cont d)

U. Digital ESSX® service subscribers with rates and charges applicable out of A112.34 of this Taniff may subscribe to features
provided as indicated in A1£2.28.2. of this Tariff but not offered in A112.34. of this Tariff,

V. Digital ESSX® service subscribers with rates and charges applicable out of A112.34. of this Tariff wishing to add or change
fearures must apply nonrecurring charges provided as indicated in A112.28.2. of this Taniff.

W. Features followed with { are unique to the DMS-100 switch and those with 1 are unique to the SESS switch.

Call Rerum, Call Tracing, Repeat Dialing, Calling Name Display, and Caller 1D are Optional Service Featurss listed in
A112.28.12. These featurcs require the implementtion of Common Channei Signaling System #7 (CCS7) into the network
and may have limited availability. These features will only operate interoffice on local calls originaring and terminating within
Central Offices equipped with CCS7. These feawures will operate ingaoffice prior to implementation of CCS7. These features
will not work on an originating basis with Company provided Public and Semi-Public Tciephonc Service, party-iine service,
Toll Terminals. Trunks, and some Remote Switching Locations.

The Company will deliver all numbers. subject to technical limirations, including telephone numbers associated with
Non-Published Listing Service as described in Section A6. of this Taniff.

Z. Digital ESSX® service subscribers ordering Assumed Dial '9' must use station terminal equipment that utilizes dual tone
multi-frequency (DTMF) signaling.

AA. For every Digitat ESSX® service main station line extended into a Forsign Exchange, the Digital ESSX* service subscriber
must terminate a Digital ESSX® service main station line in the exchange in which their common equipment is located, Digital
ESSX? service main station lines extended into a Foreign Exchange do not apply toward the four line minimum.

»

AB. Calling Number Delivery Blocking - Per Call ™

o~ This fearure ailows 3 customer to temporanly prevent the Tansmission of that customer's Directory Number and/or Directory ™
Name and thus control their avarlability to the called party.

The transmission of the Directory Number and/or Directory Name can be temporarily prevented on an as needed basis by ™

dialing a preassigned access code prior to making a call. This action must be repeated each time a call is made to prevent the
transmission of the Directory Number and/or Directory Name.
Calling Number Delivery Blocking - Per Call is provided subject to availability of facilities where technically feasible. The o
Company assumes no liability for and will be held harmiess from any incompatibility of the customer's CPE to perform
satisfactorily with the nerwork feature described herein.

AC. Calling Number Delivery Blocking - Petmanent

This feature enables certain customers to prevent the ransmission of their Directory Number and/or Directory Name on ali
outgoing calls placed from the customer's line. Calling Number Delivery Blocking - Permanent is in operation on a
continyous basis.

If the presssigned access code for Cailing Number Delivery Unblocking is dialed on a line that is provisioned with Calling ™
Number Delivery Blocking - Permanent, the Directory Number and/or Directory Name will be delivered.
Calling Number Delivery Blocking - Permancent is availabie upon request to domestic violencs intervention agencics, state ™
and county deparuments of human resource shelters and other such agencies, their employees and volunteers, or individuals
where it is centified that the personal safety of these employess or individuals will be jeopardized without blocking.

A112.28.3 Definitions

ACCESS CODE RESTRICTION GROUP (ACRG)

An ACRG will allow stations (assigned to that ACRG) access to predefined facilities. Station access to facilities is restricted
by the station ACRG assignment to the predefined facilities. Up to eight ACRGs can be established by the Company for each
group.

ACCESS LINES TQ CUSTOMER PROVIDED FEATURES

This feature allows dial access from Digital ESSX® service for connection to customer provided features, (Recorded
Telephone Dictation, Dial Code Sending Equipment and Loudspeaker Paging).

23
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AS. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
A5.6 Contract Sorvico Arrangements

ARG Gionernl

Al Compatiive altcimstives are avarladle suhocabers (at miay wish 10 usc Jettdm of the Lompany's scsvices in 1hes TanfT, (L8]
When coananucaily precseable, dhcrcfore, custumer spevific congact sivice sangementy ny he furnishied n licy of
ensting el otictings provided theie (s 1easonable poiential for uncconomic hypass of the Compeny's serviaes Rates for
Cady Lompenent - Canlirded aitanrument will pot be less than the Company’s-msremental cost fie. cach compancnt nos
caceed 1hose 13€s sct 1onh 10 the trespective LY for the appropriate scrvices aaless: (1} specifically exempied by the
Compussion pased on public inicrent concerns, or.{2) the Company in good Jaith, and upon Commission approval, prices
the service ta meeq the equally low price of « competitor.

(DFLETED) - am
(DELETEM : an
B, Raies, Charges, 1ormns and addirional segulations, of applicable, foa the coniract scivice arangenients wilt be developed o an (T4

sodividusl cane hasis, and will nclude alf relevant costs, plin an sppropriste level of comribata.
€. Uniess othriwing apetificd, the (CRUANERAS for Contingl scrvice MTangemicnis oo #1 addition 1 he applicable icgulations sad
eates spectiicd m other sevoans of this TandfY.

AS8.7 Proliminary Filing : .

1n oRdet 30 MECt Fusionicr nccdy, 4 A¢rre may be pravided where equipmient s svailable in advmice of fully dewilked pricing
InfOMALion. I such nstances. tates will be filed and bilted, based on prctiminary infomutivn. Svhsequenty, when fully
detailed pricisg istotmdtion oo avsilabic. the pecliminary satex will be re piaced wath sujcrseding, (ilings,
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AS5.8 Rosorvod For Future Use
A5.9 Reserved For Future Use
‘AB.10 Rouso Of Facliities”

When a cusamer, whe has requestcd mitiation of scivice in full of in part, unduly delays the reuse of facilitics and creamtes s
Muaton whnie thee Company st (16vide temprary svice 1o aet earsting danand, that custamcr, fallawing reazanable
nafice of 1 specific date after which icmporary service must be provided, may be 1equited 1o Loar aff ot & poninn of the cox of
st by Coentrue ievs in ACcurdanec with A5.3.3. preceding.
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QFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

UTH CENTRAL BELL GENERAL SUBSCRIBER SERVICES TARIFF Sixth Revised Page 18
?'ELEPHONE COMPANY Cancels Fifth Revised Page 18
ALABAMA
ISSUED: December 1, 1995 EFFECHVEJmmy11996
BY: President - Alabama
PBirmingham, Alabama

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements .

AS5.6.1 General
A. Compeﬂﬁvea!mativesmavaﬂahlemsnbsaibusmatmywishtomoeminofﬂmmipany'smiminthis

Tariff. When economically practicable, therefore, customer specific contract service amangements may be furnished
in lieu of existing tariff offerings provided there is reasonable potential for uneconomic bypess of the Company’s
services. Uneconomic bypass occurs when an alternstive service arrangement is ntilized, in lieu of Company services,
upﬁocsbelowtheCompmy'smmbutnbovemeCompmy'shmmmmlcm.OMymiws:pac{wdinthe
following sections of this Tariff are availabic through contract service armangements:

- Al12.21 MultiServ PLUS"® service

- A13.39 C.OLAN service

- A29.6 AccuPulse® gervice

- A40,1 Frame Relay Service

- A40.3 Native Mode LAN Intercomection (NMLI) Service -

- A40.4 Connectionless Data Service

- A40.5 Broadband Exchange Line Service

- A11226 and A112,27 ESSX® service

-AIIZ.ZSDigilaIESSJ}"mvioe

Rates for each component of & contract errangement will not be less than the Company's incremental cost for each *

component nor exceed those rates set forth in the respective tariff for each of the above referenced services.

B. Rates, Charges, Terms and additional regulations, if applicable, for the contmact service arrangements will be
developed on an individual case basis, and will include all reievant costs, plus an appropriate level of contribution.
After acceptance by the customer, the Company will fumish the propesal and appropriate support documentation to
the Alabama Public Service Commission at least 30 days prior to implementstion.

C. Unless otherwise specified, the regulstions for contract service arrangements arc in addition to the applicable
regulations and rates specified in other sections of this Tariff.

AS.7 Preliminary Filing

In order to meét customer needs, a ssrvice may be provided where equipment is available in advance of fully detailed
pricing information. In such instances, rates will be filed and billed, based on preliminary information. Subsequently,
wlt;:n fully detailed pricing information becomes available, the preliminary rates will be replaced with superseding
filings.

AB.8 Reserved For Future Use
AS5.9 Reserved For Future Use

A5.10 Rause Of Facliities

When a customer, who has requested termination of service in full or in part, unduly delays the reuse of facilities and
crestes & situation where the Company mmst provide temporary service to meet existing demand, that customer,
following reasonable notice of a specific date after which temporary service must be provided, may be required to
bear all or a portion of the cost of such construction in accordance with AS.3.3, preceding.

PRegistered Service Mark of BeliSouth Corporation 000015
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. WENAY & BARNETY. JA.
| SALMER SMITH LEHMAN

pEAL 4 ACKEAN
HENRY . HUTCHINROMN

Mr. Walter L. Thomas, Jr,, Secretary

ATTORNEYS AT LAW
87 ACAMY AVENUL
POST OPFICE BOX 2069

334 2418000
FACBIMILE 204 260-7484

ATHAQTHY SULLIVAN
OF COUNEEL

MWABHMGTON, D.C.

SNOT ADMITTED TO PRAACTCE W JLARAMA

June 7, 1996

HHALfARD O ADOLEY
O KYLE JOnnuson

J LIETER HUuBBaARD
IAMES N, WALTEA, JA.
JAMES H. MCLEMORSE
W OHOLT BFEIA i

st & QRAME, iR
CHMETOPHMER W wiLLdn
LHALD 3. WALHTER
SLLEN M MASTINCA
DROAA DRAMES 3FraN
€. CLAY TORBERT ut

FONTAIME M LIOWARD (1 BOG- 1 PGB
WALIMETE L nNAQE <18048- 10T
COMAND £ COBOBA (1302 1204)

. LIATER FHLL LI336 133))

VIA HAND DELIVERY

ALABAMA PUBLIC SERVICE COMMISSION

RSA Union Building
100 North Union Street
Montgomery, Alabama 36104

Re: AT&T’s Intervention in BeliSouth’s
Amendment to Contract Service Arrangements Tariff

Dear Walter:

[ enclose herewith the original and fourteen copies of the Petition (g Intervene, and
Motion to Suspend and Set for Hearing of At&T of the South Central States, Inc.

If you have any questions regarding the enclosed Petition and Motion, please give me 2

call.

CSW'lec
Enclosures
cC:

Judge Carl L. Evans
. D. Ow¢n Blake, Jr., Esquire
. Roxanrie Douglas, Esquire
- Patrick Wingo

o

A

CHAD S. WACHTER
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BEFORE THE
ALABAMA PUBLIC SERVICE COMMISSION

AMENDMENT TO CONTRACT SERVICE )
ARRANGEMENTS TARIFF FILED BY )
)

RELLSOUTH TELECOMMUNICATIONS, INC. DOCKET NO:

MOTION TO SUSPEND AND SET FOR HEARING

AT&T of the South Central States, Inc. ("AT&T") holds statewide certificates of
convenience and necessity from the Alabama Public Service Commission (“Commission”™) which
are on file with the Commission. On May 9, 1996, BeliSouth Telecommunications, Inc.
("BeliSouth") filed a proposed tariff which would modify regulations goveming customer specific
Contract Service Arrangements: (A copy of RelSouth’s cover letter to the proposed tariff which
identifies the amended tanff pa'ges is attached hereto). The tariff filing does or may affect the
revenues and expenses of AT&T. Accordingly, AT&T requests authority to intervene as a party in
this proceeding since it may be affected by any order entered herein.

AT&T further requests that the Commission suspend BellSouth's tariff filing pursuant to
Paragraph 13.06 of the Commission’s Order in Docket Numbers 24499, 24472, 24030 and 24865,
dated Septembar 20, 1995, and AT&T requests that BellSouth’s said tariff filing be set for hearing.
In support of its request for suspension and for hearing, AT&T states as follows:

1. BeliSouth’s current tariff regulations governing customer specific Contract Service
Armrangements provide that Contract Service Arrangements are available on “certain” of BellSouth’s
services. The tariff amendment proposed by BellSouth eliminates the list of services subject to
Contract Service Arrangements and the proposed tariff would allow customer specific pricing “in
competitive situations on all tariffed services”.

2. BellSouth’s existing tarif! provides that Contract Service Arrangements shall be priced
at rates which will not be less than BellSouth’s incremental costs for all elements. BellSouth’s
proposed tariff provides that such services may be priced below RellSouth’s cost with Commission
approval,

. 3. BellSouth’s proposed tariff would enable BetiSouth to price similasly situated customers
at different rates; for example, residential customers. At the same time, BellSouth is required to
male these same services available to competitors at wholesale discount rates. The proposed taciff
should be amengded to ensure that BellSouth cannot put a “price squeeze” on competitors by use of
the proposed tariff.

G0Gco17
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@ BELLSOUTH

Bel8auth Telecommuniestions, lac, 205 972 2559 E. Blair Mohon
Sung 302N

3196 Highway 280 South
Birmingham, Alabam3a 35743

Vics Pratident - Regul_cmry

Kay 8, 1996

¥r. Valter L. Thomas, Jr.
Secretary

Alabama Public Service Commission
Post 0ffice Box 991

Montgomery, Alabama . 36101-0991

Dear Mr. Thomas:

Attached i3 a proposed tariff modifying the regulations governing customer
specific Contract Service Arrangements.. The current tariff in both the
General Subscriber Services Tariff and the Private Line Services Tariff lists
tha services on vhich Contract Service Arrangements are authorized. This
proposal eliminates the listing of individual services; thus, alloving
customer specific pricing in competitive situarions on all tariffed services.

This change 1is needed in order to be responsive to our customers in the

present competitive environment. No revenue impact analysis has been
attempted.

This proposed tariff revision 1s to become effective June 10, 1996.

| ' Stncerel erely, £
<"'°———— K
=26 T 5\\ s
Attachments

General Subscriber Services Tariff
AS., Seventh Revised Page 18
Private Lipe Services Tariff

BS., Third Revised Page 3

B5., Pirst Reviged Page 4
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STANDARD ACCESS BILLING REQUIREMENTS

LOCAL / RESALE
4 Section 1 - Table of Contents
Proprietary
All contents of this document are subject to a joint Non-Disclosure
Agreement. This document is proprietary to AT&T, and may not be
reproduced in any form by any entity. For additional copies, contact the
SABR Document Manager by calling 404-750-8873.
Section
™
- 1 T f n
2.
What s The SABR Document
How To Use The SABR Document
Which industry Version To Use
Differences From The Industry Standards
SABR Document Revision
Who To Contact
/"\

s AT&T's Business And Billing Principles
Overview
Business And Billing Principies

4. i Billi i n
Overview
CABS Format
SECAB Format

5. Before A Bill Can Be Sent
. Sending A Mechanized Biill For The First Time
J Changing From One Version to Another In A Mechanized Format
' Changing From Any Established Mechanized Format To Another
Financial Assurance - Access Bill Certification Process

8. Sending A Bill
Overview
Preferred Medium
Sending Data Transmission Via Connect:Direct”

Sending A Paper Bill
Sending A Tape Or Diskette
C0oco020
/—\
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

ion 1.- Table of Content inued

7. Specific Requirements For Local / Resale
Overview
PIC Charges
Bill Structure
Account Level
Jurisdiction
Miscellaneous Category
Statistics
Phrase Codes

8. Interim Billing
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STANDARD ACCESS BILLING REQUIREMENTS
FOR LOCAL / RESALE

Section 2 - Obtaining And Using The SABR Document

What s The SABR Document

The STANDARD ACCESS BILLING REQUIREMENTS (SABR) for
Local / Resale document was created to enable AT&T and the billing
entity to efficiently manage their access billing data and financial
transactions. The SABR document provides the billing entities with the

AT&T billing requirements where AT&T enters the local market via
resale,

The scenario termed "Resale" is as follows:

1. AT&T takes the customer's order and forwards it to the
incumbent LEC.

2. The incumbent LEC then bills AT&T for the end user's
basic service, calling features (i.e., call waiting, call
forwarding, etc.) and possibly a per message or minute

charge.
3. AT&T bills the end user.
4. The end user's service remains unchanged and continues to

receive dial tone from the incumbent LEC.

How To Use The SABR Document

AT&T expects charges for Local /Resale billed to AT&T to be rendered as
an access bill. The SABR Document is to be used in conjunction with

the industry standard guidelines for access billing. These standard
guidelines are Carrier Access Billing System (CABS) and Small Exchange
Carrier Access Billing (SECAB). To order any of these documents,
please call 908-699-5800 or 1-800-521-2673 and use the foliowing
reference information:

CABSVOLUME1 - SROPT-001868 CARRIER BILLING
GENERAL -~
' INFORMATION
CABSVOLUME 1A - SRBDS-001862 PHRASE CODES AND
PHRASES
CABS VOLUME2 - SROPT-001871 SERVICE EXHIBITS
CABSVOLUME3 - SROPT-001872 BDT RECORD LAYOUTS
CABS VOLUME3A - SROPT-001873 BDTEDITS
CABSVOLUME4 - SROPT-001874 DATA ELEMENTS
CABSVOLUMES - SRBOS-001875 MEET POINT BILLING
SECAB - SRBDS-001856 SECAB DOCUMENT
Version 2/July 1, 1995 AT&T - PROPRIETARY Page 1
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

— Section 2 - Obtaining And Using The SABR Document, continued

Which industry Version To Use

Both CABS and SECAB have an established change management
structure. CABS Versions change twice a year. While AT&T can
accommodate the biiling of CABS Versions 19.0 or higher, AT&T expects
the biiling entity to work toward the current industry version. SECAB
usually issues a new version once a year. AT&T can only accommodate
one SECAB Version at any time. Therefore, the billing entity must adhere
to the current industry version and implementation dates, plus additional
requirements as defined in this document.

Differences From The Industry Standards

If the billable components of the Local / Resale service are not cared for
in the current industry standards of CABS or SECAB, AT&T expects the
billing entity to identify the differences. AT&T will then assess how those
differences should be biiled and provide billing documentation to the

billing entity.
——
SABR Document Revision
The SABR revisions will be developed as warranted by AT&T.
All changes to these requirements will be updated and verbally
communicated to the billing entity.
Who To Contact
i Questions and/or comments concerning this document can be referred
- to the following:
SABR Document Manager
500 North Point Parkway, FLOC B1816
Alpharetta, GA 30202"
Telephone (404) 750-8873
-
Version 2/July 1, 1995 AT&T - PROPRIETARY Page 2
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

— Section 3 - AT&T'S Business And Billing Principles

Overview

The following are the business and billing principles which should be
used when billing to AT&T.

Business And Billing Principles

1. AT&T expects to receive timely and accurate billing.
: "Timely" is defined by the following:

o Access bills must be received no later than ten (10)
calendar days of the Bill Date and twenty (20) days prior to
the Payment Due Date. If AT&T receives the bill after
ten (10) days from the Bill Date, the Payment Due Date will
be extended by the number of days the bill is late.

o The Payment Due Date is provided on the bill and must
be thirty (30) calendar days from the Bill Date. The
Payment Due Date should be a business day. If not,

a then the Payment Due Date should reflect the following:
If the Original
Payment Due Date is: Change Date To:
Saturday Preceding Business Day
Sunday Following Business Day
Bank Holiday on Monday Following Business Day
Bank Holiday on Tuesday, Preceding Business Day
Wednesday, Thursday, Friday

\ NOTE: If a company's tariff denotes a different timeframe, the
P dates should be reflected accordingly.
———
2. Payment will be made thirty (30) days from the Bill Date, or
twenty (20) days from receipt of the bill, whichever is greater.
o

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 1
(Use Pursuant to Company Instructions)

- 000024




STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

jon 3 - i i A illing Princi i
Business And Billing Principles, continued

3. Payment will be made through Electronic Funds Transfer.

4, All billing entities are required to report NEW or DELETED
mechanized bill activity. This information should be sent to AT&T
thirty (30) calendar days prior to the effective date of the Billing
Account Number (BAN) changes. Please use NEW AND/OR
DELETED BILL LIST Form (Exhibit 1) to supply the information in a
standard format.

Information should be sent to:
Robyn Aubrey
500 North Point Parkway, Room B1612
Alpharetta, GA 30202

5. The Qriginating Company Code or State Level Company Code
must be provided to the AT&T Company Coordinator thirty days
prior to testing so it may be added to AT&T's internai tables.

6. Billing Account Numbers (BANs) may contain up to thirteen (13)
alpha-numeric characters. The BAN, once established, should
remain the same each month. AT&T requires thirty (30) days
written notice prior to changing a BAN. In a mechanized format,
the BAN should not contain embedded spaces or low vaiues.

7. Switched access minutes of use are billed in arrears of the Bill
Date. (i.e., For a 4-1-93 Bill Date, minutes of use on the
bill would normally be for the period 3-1-93 thru 3-31-93.)

8. The invoice should be received within ten days of the Bill Date.
In 2 mechanized format, the Invoice Number must not have
embedded spaces or low values.

8. The Bill Date should always be present on a bili, be the same
month after month, be a valid calendar date, and should not be
more than one year old. In a mechanized format, the Bill Date
should not contain spaces or non-numeric vaiues.

Version 2/July 1,1985 AT&T - PROPRIETARY Page 2
(Use Pursuant to Company Instructions)
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

Business And Billing Principles, continued

10.  Billing detail data should reflect what was provided by AT&T in
the provisioning process via the Access Service Request (ASR)
or ordered via contract.

11.  Facility Monthly Access Charges are billed in advance of the Bill
Date. (i.e., For a 4-1-93 Bill Date, Facility Monthly Access
Charges on the bill would normailly be for the period 4-1-93 thru
4-30-93).

Version 2/July 1, 1995 AT&T - PROPRIETARY ’ P@BO026
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COMPANY NAME:

NEW AND/OR DELETED BILL LIST

Sl e e T

BILLING NO.
{CUST. CODE

X-REF
BILLING NO.
{CUST. CODE

o
EFFECTIVE

OR FINAL
BILL DATE

EXHIBIT 1

COMMENTS:

CONTACT NAME:

CONTACT TELEPHONE NUMBER:

MAY 1995
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STANDARD ACCESS BILLING REQUIREMENTS

LOCAL / RESALE
4- i itli i
Overview
The following denotes AT&T's requirements for a mechanized bill which
are not contained in the industry standards.
CABS Format

1. Any "From" Date shouid be less than the associated "Thru" Date
and neither date can contain spaces.

2. When the Company Code is not a State Level Company Code,
the State |dentification should be the state from which charges
were incurred.

3. The bill must contain at least one detail record.

SECAB Format
1. All data denoted as IC preference is required.

2. Any "From" Date should be less than the associated “Thru" Date
and neither date can contain spaces.

3. The SECAB Inventory and Rating information for a Faciiity
Bill will be provided monthly.

4, In a multiple state or multipie EC environment, the State
Identification on the Face Page (SCFAC1) Record should be
popuiated with XX. This indicates the amounts on Summary
Pages 1-3 (SCSUM1, SCSUM2 and SCSUM3) Record represent

the sum of muitiple Summary Pages 4 and 5 (SCSUM4 and -~
SCSUMS) Records.
000028
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STANDARD ACCESS BILLING REQUIREMENTS

LOCAL / RESALE
jon 4 - hani illi fremen ntin
SECAB Format, continued :
&l The mechanized records should be sent in the following sequence.

(All records have been denoted, however they should be sent only

when the production of the record is applicable as described in the
SECAB document.)

RECORD

SCFILE
SCHEAD
SCFAC1
SCFAC2
SCFAC3
SCFAC4
SCSUM1
SCSUM2
SCSUM3
SCDSS81

SCSUM4 GROUP BY COMPANY - SCSUM4,
SCSUM5 SCSUMS, SCDSS2, SCSUM4,
SCDsSs2 SCSUMS, SCDSS2, etc...

SCADJ

SCOCCH
SCUSG1
SCFCTR
SCCKTL

SCSPC1 GROUP BY CIRCUIT CHARGE -
SCSPC2 SCSPC1, SCSPC2, SCSPC3, SCSPCH,
SCSPC3 SCSPC2, SCSPC3, efc... -~

SCSURG
SCTAX1
SCEND1
SCEND2

Version 2, July 1, 1995 AT&T - PROPRIETARY Page 2
{Use Pursuant to Company Instructions) 000029




STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

Section 5 - Before A Bill Can Be S

Sending A Mechanized Bill For The First Time

When the billing entity wants to begin billing in a mechanized format, a
testing period is required before the first mechanized bill can be
accepted. Each type of service which will be billed should be represented
on a test tape and go through the testing process before that service is
billed. Three months of correctly formatted bill data in a mechanized
format that complies with the requirements set forth in this document
should be received during the initial testing period. Testing results will be
provided to the biliing entity, who is then expected to make all
associated corrections before sending additional test data.

Changing From One Version To Another in A Mechanized Format

When billing in the CABS format, there are no testing requirements when
moving from one CABS Version to another.

When billing in the SECAB mechanized format, ocne manth of correctly
formatted bill data that complies with the requirements set forth in this
document should be received during the testing period before converting
to a new version.

Changing From Any Established Mechanized Format To Another

When the billing entity wants to change from one format to ancther

(i.e., SECAB to CABS) a testing period is required before the first

mechanized bill in the new format can be accepted. Each type of service

which will be billed should be represented on a test tape and go through

the testing process before that service is billed. Three months of correctly
formatted bili data in the new format which complies with the requirements

set forth in this document should be received during the testing period. -
Testing results will be provided to the billing entity, who is then expected

to make aill associated corrections before sending additional test
data

Version 2/July 1,1995 AT&T - PROPRIETARY Page 1
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL /RESALE

— Section 5 - Before A Bill Can Be Sent

Financial Assurance - Access Bill Certification Process

The billing entity will participate in the Access Billing Certification Process
through the formation of a joint Process Management Team. This billing
certification process utilizes Process management techniques and
Statistical Process Controls (SPC) to establish both quality and financial
assurance controis throughout AT&T and the other company's billing
processes. This approach establishes metrics throughout the access
provisioning and billing process to provide information on process

~ performance and financial performance., These metrics identify where
failures and defects are occurring throughout the process. The billing
entity has sole responsibility for billing accuracy. The following denotes
the principle components of the Access Certification Process:

- Measurement Systems - The in-process metrics allows the
billing entity to self-identify the quality of the access billing and
provisioning processes. The outputs of the measurements
systems can be used to detect abnormal fluctuations and eliminate
the cause.

- Supplier Quality Certification - The initial and subsequent reviews
evaluate procedures, controls, measurements and documentation
related to access provisioning and billing. This will ensure the
billing entity processes are performing and producing output
reports according to AT&T's requirements.

- Signed Operating Agreement - Upon completion of the Supplier
Quality Certification, an operating agreement will be signed by
officers of both companies to establish and concur in the ongoing
operational methodology.

P - Change Management Process - This is an ongoing notification and
- documentation process which identifies and documents all
changes to access billing and the associated measurements
system. Documentation of the most current processes must be in
place at all times.

Version 2/July 1,1895 AT&T - PROPRIETARY Page 2
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

— Section 5 - Before A Bill Can Be Sent, continued
Financial Assurance - Access Bill Certification Process, continued

- Bill Period Closure - The process by which AT&T and the billing
entity jointly agree to close a specific access billing period to all
further analysis and financial transactions. The agreement
signifies:

- All billing has been rendered for the specific period.
- All financial adjustments have been processed.

- All unsupported monthly access charges have been verified
and resolved.

The process performance measurements are:
- Detailed Certifications
In-Process Measurements
Process Performance Measurement
Flows for all Bill impacting Processes
Control Charts indicating Process Performance
Pareto Diagrams reflecting Root Causes
Reports of Financial Impact of Defects
Reports of Process Improvements

[}

]
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Sectio

Overview

STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

This section describes how to send a bill formatted using the CABS or
SECAB specifications. The physical requirements for providing
mechanized billing data to AT&T via electronic data transmission,
cartridge (cassette), reel tape, or diskette are provided.

Preferred Medium

ltis AT&T's preference to receive billing data via electronic data
transmission. Connect: Direct (formerly known as NDM-- Network Data
Mover) is AT&T's preferred medium. If Connect: Direct is not available,
the following other mediums can be used until Connect: Direct is
established by the biliing entity. Itis AT&T's expectation the billing entity
will work towards eventually using Connect: Direct.

Sending Data Transmission Via Connect: Direct

SETUP

Any billing entity with Connect: Direct capability via a switched 56kb or
T1.5 lines should contact their AT&T Company Manager to begin
negotiations for data transmission. Based on negotiations with each
billing entity, the AT&T data centers will be responsible for originating the
calls for data transmission via switched 56kb or T1.5 lines. If a billing
entity has an established NDM link with AT&T, that link can be used for
Local/Resale billing transmission if the location and applications are the
same for the existing link. Otherwise, the AT&T Company Manager
should be contacted to negotiate a new link or application for the data
transmission.

When sending test data, notification of the test data transmission should
be made to the Testing Coordinator by calling 404-750-7736.

Version 2/July 1, 1985 AT&T - PROPRIETARY Page 1
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

- i il i
Sending Data Transmission Via Connect: Direct, continued

REQUIREMENTS FOR TRANSMISSION

1. A T1.5 or 56kb circuit to Gateway for Connect: Direct is required.

2. AT&T/Alpharetta must have the billing entity's Connect: Direct
Node ID and corresponding VTAM APPL ID. Any changes to the
billing entity's Connect: Direct Node 1D must be communicated to
the AT&T Company Manager no later than 21 days hefore the
changes take effect.

3. The AT&T/Alpharetta's Connect: Direct Node 1D of "NDMATTA4"
and VTAM APPL ID of "NDMATTA4" must be in the billing entity's
software.

4, AT&T/Alpharetta will supply RACF ID and password.

VOLUME/DATASET LABEL FORMAT

The format for Volume Label and Dataset Label 1 & 2 should be used as
described further in this section.

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 2
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

-

Sending Data Transmission Via Connect: Direct, continued

DATASET NAME FORMAT

The following dataset format should be used as applicable:

1. Production Dataset - CABS Format
AF25 AXXXXYYY.AZZZ DDDEE
AF25. = JOB NAMING CONVENTION
AXXXX = NUMERIC COMPANY CODE
YYY = LEC REMOTE
AZZZ = RAO (REVENUE ACCOUNTING OFFICE)
.0DD =.BDT (BILLING DATA TAPE Wior
W/O CSR)
or
CSR (CUSTOMER SERVICE
RECORD)
EE = 01 (BILL PERIOD) (opticnal)
thru
31 (BILL PERIOD) (opticnal)
or
GA (US Postal-State Code)

2. Test Dataset - CABS Format
AF25 ATEST.AXXXX.DDD
AF25ATEST. = JOB NAMING CONVENTION
AXXXX = NUMERIC COMPANY CODE
DDD = .BDT (BILLING DATA TAPE Wior
W/O CSR)
or
CSR (CUSTOMER SERVICE

RECORD)

3. Production Dataset - SECAB Format
AFSC.AXXXXYYY.A000.SECAB
AFSC. = JOB NAMING CONVENTION
AXXXX = NUMERIC COMPANY CODE
YYY = ALPHA COMPANY NAME

4. Test Dataset - SECAB Format
AFSC ATEST . XXXXXX.SECAB
AFSC.ATEST=JOB NAMING CONVENTION

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 3
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

— jon & - i ill i d
Sending Data Transmission Via Connect: Direct, continued

Sending A Paper Bill
Paper bills should be sent to the following addresses:

Paper bills thru US Mait: AT&T
Caller Service 6908
Alpharetta, GA 30239-6908
- ATTN: AC&R Access Bill Coordinator

Paper bills sent overnite AT&T
500 North Point Parkway
FLOC B1404
Alpharetta, GA 30202
ATTN: AC&R Access Bill Coordinator

Sending A Tape Or Diskette
— AT&T PREFERENCE
If billing data is provided via magnetic tape, AT&T's preference is
cartridge (cassette) tape. If billing data is provided via diskette, AT&T's
preference is a 3-1/2 inch diskette, but a 5-1/4 inch diskette is acceptable.
DISKETTE FORMAT REQUIREMENT
When billing data is provided via a diskette, a carriage return and line

feed delimiter (which are not included in the 250 byte record) shouid be
provided at the end of each record.

i
ot

TAPE DATA REQUIREMENTS

The dataset serial number on the first header record of the IBM standard
tape labet must have the same format described further in this section.

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 4
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

—~ Secti - i il nti
Sending A Tape Or Diskette, continued

TAPE QUALITY

Cartridge (cassette) and reel tapes purchased for eventual presentation

to AT&T should be of high quality. Specifications should be made to the
suppliers that;

Each reel of tape should be 100% tested at 20% or better

-~ "clipping " leve! and full width certified permanent error free at final
. inspection.

AT&T reserves the right to destroy a tape that has been determined to
have unrecoverable errors. AT&T also reserves the right to replace a
tape with one of equal or better quality.

TAPE LABEL DESCRIPTION

Tape labels must conform to IBM OS/VS Operating System Standards.
Refer to the IBM Standard Labels Manual (GC26-3795-3) for additional
information. IBM standard labeis are 80-character records recorded in
EBCDIC, odd parity. The first four characters identify the labels:

VOoL1 Volume label

HDR1 and HDR2 Data setf header labels

EOV1 and EOV2 Data set trailer labels (end-of-volume

for multi-reel files)
EOF1 and EOF2 Data set trailer labels (end-of-data-set)

The HDR1, EOV1, and EOF1 labeis use the same format; the HDR2,
EOV2, and EQF2 labels use the same format.

TAPE PACKAGING REQUIREMENTS

Where magnetic tape shipping containers are transported in freight
compartments, adequate magnetic field protection is provided by a
typical 8-inch distance from any magnetic field generating device
{except a magnetron-tape device). There are many shipping
containers on the market, but only those with internal insulation
material have been found to prevent damage. The outside of the shipping
container should be clearly marked with the sending company name,
— contact and return address.
CAUTION: Tape canisters should not be used. -

Version 2/July 1, 1985 AT&T - PROPRIETARY Page 5
(Use Pursuant to Company Instructions)

G00037



STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE
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Section 6 - Sending A Bill, continued
Sending A Tape Or Diskette, continued

TAPE DESCRIPTION

Cartridge (cassette) and reel tapes must be 9-track, odd parity,
6250 BPI, group coded recording mode, extended binary-coded
decimal interchange code (EBCDIC).

Billing data tapes produced according to the CABS BOS must have the
- following record and label standards. The dataset serial number on the
. first header record of the |BM standard tape label must also have the

following same format.
¢ Record length: 225 bytes (fixed length)
¢ Blocking factor: 84 records per block
® Block size: 18,900 bytes per block
® | abels: Standard IBM Operating System

Billing data tapes produced according to the SECAB must have the
following record and label standards. The dataset serial number on the
first header record of the IBM standard tape label must also have the
following same format.

o Record length: 250 bytes (fixed length)

A single 6 digit serial number must appear on the external (flat) surface
of the tape for visual identification. This number must also appear in
the "dataset serial number field" of the first header record of the IBM
standard tape label. This serial number should consist of the
character "V" followed by the reporting location's four digit Originating
Company Code and a numeric character chosen by the sending
company. The external and internal label must be the same.

U | The dataset name must appear on the flat side of the reel and also in
the "data set name field" on the first header record of the IBM
standard tape label. ~

The sending company's name, address, and contact should appear on
the flat side of the cartridge or reel.

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 6
(Use Pursuant to Company Instructions)
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE
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Section 6 - Sending A Bill, continued
Sending A Tape Or Diskette, continued

WHERE TO SEND THE TAPE OR DISKETTES

Tapes or diskettes should be sent to one of the following address:

Test AT&T
500 North Point Parkway
FLOC B1104B
“~ Alpharetta, GA 30202
- ATTN: Access Bill Testing Coordinator

Production - AT&T
Tapes 300 North Point Parkway
FLOC 217M01

Alpharetta, GA 30202
ATTN: AC&R Access Bill Coordinator

Production- AT&T
Diskettes Caller Service 6908
— Alpharetta, GA 30239
ATTN: ACE&R Access Bill Coordinator
Overnite AT&T
Delivery 500 North Point Parkway
FLOC B1404

Alpharetta, GA 30202
ATTN: AC&R Access Bill Coordinator

RETURN OF THE TAPES
)
- Mail-in tapes which provide access charge billing data to AT&T will not
be retumed to the billing entity. -
o
Version 2/July 1, 1995 AT&T - PROPRIETARY Page 7
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

- i
Sending A Tape Or Diskette, continued

STANDARD VOLUME LABEL FORMAT (VOL 1)

EIELD NAME CONTENTS
Label Identifier (3 bytes) The characters "VOL" identify this labe!

as a volume label,

Labei Number (1 byte) The relative position of this label within
a set of labels of the same type; itis
always a 1 for the IBM standard volume

label.
Volume Serial Number A unique identification code, normally
(6 Bytes) numeric characters (000001-9999989),

but may be alphanumeric; if fewer than
six characters, must be left - justified.

This same code should aiso appear on
the external (flat) surface of the volume

for visual identification.

Reserved (1 byte) Reserved for future use - must be

recorded as zero.

VTQC Pointer (10 bytes) Direct-access volumes only. This field
is not used for tape volumes and should

be recorded as blanks.

Reserved (10 bytes) Reserved for future use - should be

recorded as blanks.

Reserved (10 bytes) Reserved for future use - should be
recorded as blanks. -

Owner Name and Indicates a specific customer, person,

Address Code (10 bytes) installation, department, etc., to which

the volume belongs. Any code or name

is acceptable.

Reserved (29 bytes) Reserved for future use - shoulc_j be

recorded as blanks.

Version 2/July 1, 1995 AT&T - PROPRIETARY
(Use Pursuant to Company Instructions)
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

G Section 6 - Sending A Bill, continued
Sending A Tape Or Diskette, continued

STANDARD DATA SET LABEL 1 FORMAT (HDR1, EOV1, EOF1)

FIELD NAME CONTENTS
Label Identifier (3 bytes) Three characters that identify the label
are as follows:
-~ HDR Header label (at the beginning of
; a dataset)

EOV Trailer label (at the end of a tape
volume, when the dataset
continues on another volume)

EOF Trailer label (at the end of a
dataset)

Label Number (1 byte) The relative position of this label within
a set of labels of the same type; it is
always a 1 for dataset label 1.

Data Set Identifier The rightmost 17 bytes of the data set

(17 bytes) name (includes GnnnnVnn if the data
set is part of a generation data group).
If the dataset name is less than 17
bytes, it is left-justified and the
remainder of this field is padded with
blanks.

Data Set Serial Number The volume serial number of the tape

(6 bytes) volume containing the dataset. For
multivolume data sets, this field
contains the serial number of the first
volume of the aggregate created at -
the same time. The serial number can
be any six alphanumeric characters,
normally numeric (000001-898999).
If the number of characters is fewer
than six characters, the code must be
left-justified and followed by blanks.

N

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 9
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

Section 6 - Sending A Bill i !
Sending A Tape Or Diskette, continued
STANDARD DATA SET LABEL 1 FORMAT (HDR1, EOV1, EOF1), continued

FIELD NAME CONTENTS
Volume Sequence Number A number (0001-9999) that indicates
(4 bytes) the order of volume within the

muitivolume group created at the
same time. This number is always
0001 for a single volume data set.

Data Set Sequence Number A number (0001-8999) that indicates

(4 bytes) the relative position of the dataset
within a multi-dataset group. This
number is always 0001 for a single
data set organization.

Generation Number (4 bytes) If the data set is part of a generation
data group, this field contains a
number from 0001 to 9899 indicating
the absolute generation number (the
first generation is recorded as 0001).
If the data set is not part of a
generation data group, this field
contains blanks.

Version Number of If the data set is part of a generation

Generation (2 bytes) data group, the field contains a
number from 00 to 99 indicating the
version number of the generation (the
first version is recorded as 00). If the
dataset is not part of a generation
data group, this field contains blanks.

Creation Date (6 bytes) Year and day of the year when the
data set was created. The date is
shown in the format byyddd where:

b = blank
yy = year(00-99)
ddd = day(001-366)

Version 2/Juty 1, 1995 AT&T - PROPRIETARY Page 10
(Use Pursuant to Company Instructions)
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE
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Sending A Tape Or Diskette, continued
STANDARD DATA SET LABEL 1 FORMAT (HDR1, EOV1, EOF1), continued

EIELD NAME CONTENTS
Expiration Date (6 bytes) Year and day of the year when the

dataset may be scratched or
overwritten. The data is shown in the
format byyddd where:

b = blank
vy = year (00-99)
ddd = day (001-366)

Data Set Security (1 byte) A code number indicating the security
status of the data set is as follows:
0 No password protection.
1 Password protection.
Additional identification of the
pp— dataset is required before it can

be read, written, or deleted
(ignored if volume is
RACF-defined).

3 Password protection.
Additional identification of the
dataset is required before it can
be read, written, or deleted
(ignored if volume is
RACF-defined).

o

Block Count (6 bytes) This field in the trailer label shows the
: number of data blocks in the dataset
on the current volume. This field in
the header label is always zeros
(000000).

System Code (13 bytes) Unique code that identifies the system.

Reserved (7 bytes) Reserved for future use - should be
recorded as blanks.

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 11
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

Section 6 - Sending A Bill, continued
Sending A Tape Or Diskette, continued
STANDARD DATA SET LABEL 2 FORMAT (HDR2, EOV2, EOF2)

IBM standard data set label 2 always follows data set labe! 1 and
contains additional information about the associated data set.

FIELD NAME CONTENTS
Label Identifier (3 bytes) Three characters that identify the label

are as follows:

HDR Header label (at the
beginning of a dataset)

EQV Trailer fabel (at the end
of a tape volume, when
the dataset continues on
another volume)

EOF Trailer label (at the end
of a dataset)

Label Number (1 byte) The relative position of this label within
a set of labels of the same type; it is
always a 2 for dataset label 2.

Record Format (1 byte) An alphabetic character that indicates
the format of records in the associated
dataset:

F Fixed iength
V Variable fength
U Undefined length -~

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 12
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

Section 6 - Sending A Bill f !
Sending A Tape Or Diskette, continued
STANDARD DATA SET LABEL 2 FORMAT (HDR2, EOV2, EOF2), continued

EFIELD NAME CONTENTS
Block Length (5 bytes) A number up to 32760 that indicates

the block length, in bytes. Interpretation
of the number depends on the following
associated record format in Field 3:

Format F - Block length (must be a
multiple of the logical record length in
Field 5) ‘

Format V - Maximum block length
~ (including the 4-byte length
indicator in the block)

Format U - Maximum block length

Record Length (5 bytes) A number that indicates the record
iength, in bytes. Interpretation of the
number depends on the associated
record format in Field 3, as follows:
Format F - Logical record length
Format V - Maximum logical record
length (including the 4-byte length
indicator in the records)

Format U - Zeros

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 13
(Use Pursuant to Company Instructions)
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

Sending A Tape Or Diskette, continued
STANDARD DATA SET LABEL 2 FORMAT (HDR2, EOV2, EOF2), continued

FIELD NAME CONTENTS

Tape Density (1 byte) A code indicating the record
density of the tape, as follows:

Recording Density

DEN Value 9-Track Tape
3 1600 (PE)
4 6250 (GCR)
PE - is for phase encoded mode
GCR - is for group coded recording
mode

Data Set Position (1 byte) A code, indicating a volume switch,
is as follows:

~ 0 - No volume switch has occurred

1 - A volume switch previously

occurred
JobfJob Step ldentification of the job and job step
(17 bytes) that created the dataset. The first 8

bytes contain the name of the job, the
ninth byte is a slash (/), and the final 8
bytes contain the name of the job
step.

Tape Recording Technique A code or blanks indicating the tape

{2 bytes) recording technique used. This field is
recorded as blanks for 9-track tape.
The only technique available for
9-track tape is odd parity and no
translation.

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 14
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE
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Sending A Tape Or Diskette, continued
STANDARD DATA SET LABEL 2 FORMAT (HDR2, EOV2, EOF2), continued

EIELD NAME CONTENTS

Control Characters (1 byte) A code indicating whether a control
character set was used to create the
dataset and the type of control
characters used:

A - Contains ASCI| control characters

M - Contains machine controi
characters

b - Contains no control characters

Reserved (1 byte) Reserved for future use - recorded
as blanks.

Block Attribute (1 byte) A code indicating the block attribute
used to create the dataset

B - Blocked records
S - Spanned records
R - Blocked and spanned records
- b - No blocked and no spanned records

) Reserved (8 bytes) Bytes 40-42 reserved for future use
-should be blanks. Bytes 43-47 (3420
tape units only) serial number of -~
creating tape unit. Blank for other units.

Checkpoint Data Set In VS2-Release 2, this byte contains the

(1 byte) Identifier character C if the data setis a
checkpoint data set; the byte is blank if
the data set is not a check point data
set or in other releases of VS systems.

— Reserved (32 bytes) Reserved for future use - should be
blanks.

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 15
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Overview

PIC Charges

STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

i o I

The existing Carrier Access Billing System (CABS) Billing Output
Specifications (BOS) documents provide guidelines for how to render a
bill. Additional information that is required to be uniquely identified on
the paper bill and provided for on the mechanized bill when rendering a
CABS formatted bill with Local / Resale charges is denoted in this
section.

Charges/credits for Primary [nterexchange Carrier (PIC) change charges
should be billed separately from the Local / Resale bill. The PIC bill
should denote the PIC charges are for Local / Resale. Contact Amy
Linzey at 512-343-5366 to set up billing.

Bill Structure

The bill should use the same structure as documented in CABS for a
Switched Access Bili. The Rate Category would denote "Miscellaneous”
on paper. For a mechanized bill, the 10-35-20-xx records would be used.

Account Level

‘The paper bill should uniquely identify the type of bill being rendered as

"Local / Resale". For a mechanized bill, a unique Type of Account value
should be provided. This field should be populated with the

following value: Q Local.
~_—y
Jurisdiction
Wherever throughout the paper bill where "Jurisdiction" is identified, it
should denote "Local" (rather than Interstate, Intrastate, etc.). Fora
mechanized bill, the following new value for the Jurisdiction Ind should be
populated. value 9 - Local.
Version 2/July 1, 1995 AT&T - PROPRIETARY Page 1
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

ion 7 - i irements For a in

Miscellaneous Category

The following descriptions should be used on paper to denote the service
or feature being billed. Associated values have also been provided for a
mechanized format and should be used under the Misceillaneous

Elements.

3A  Private Line - Signal Grade

4A  Private Line - Data Grade

S5A  Private Line - Voice grade

B6A  Line - First (Non PBX)

7A  Line - Additionat (Non PBX)

8A  Trunk - First (PBX)

9A  Trunk - Additional (PBX)

0A DAL (Master Line Onily)

1B Alarm Circuits and Services

2B  Prison Services

3B Coin Service

1C  Voice Mail

2C  Touch-tone

3C Hunting - Normal

4C  Hunting - Circular

5C  Hunting - Preferred Normal

6C  Hunting - Preferred Circular

7C  DID - Number Group (Initial)

8C DID - Number Group (Subsequent)

9C  Directory Listing

0C  Non-Published Number

1D  Non-Listed Number

2D Yellow Pages

3D Calling Card :

4D Quote Service (Hotel Billing)

5D Maintenance of Service Charge

6D Call Forwarding

7D  Call Forwarding - Busy

8D Call Forwarding - No Answer

9D Call Forwarding - Remote

0D Call Forwarding - Combination

1E  Call Forwarding - Selective

2E  Call Waiting '

3E 3-Way Calling

4E  Speed Calling - 8 Numbers

S5E  Speed Calling - 30 Numbers.
Version 2/July 1, 1995 AT&T - PROPRIETARY Page 2
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STANDARD ACCESS BILLING REQUIREMENTS

LOCAL / RESALE
ion7 - i ir nts F |/ Resal in
Statistics
The following descriptions should be used on paper to denote the
statistical breakdown of the service or feature being billed. Associated
values have also been provided for a mechanized format and should be
used under the Statistics Element.
3A  Private Line - Signal Grade
4A  Private Line - Data Grade
5A  Private Line - Voice grade
B6A  Line - First (Non PBX)
7A  Line - Additional (Non PBX)
BA  Trunk - First (PBX)
9A  Trunk - Additional (PBX)
0A DAL (Master Line Only)
1B  Alarm Circuits and Services
2B  Prison Services
3B Coin Service
1C  Voice Mall
2C  Touch-tone
3C  Hunting - Normal
4C  Hunting - Circular
5C Hunting - Preferred Normal
6C  Hunting - Preferred Circular
7C  DID - Number Group (Initial)
8C  DID - Number Group (Subsegquent)
9C  Directory Listing
0C  Non-Published Number
1D Non-Listed Number
2D  Yellow Pages
3D Calling Card
4D  Quote Service (Hotel Billing)
5D Maintenance of Service Charge -~
6D Call Forwarding
7D  Call Forwarding - Busy
8D Call Forwarding - No Answer
8D Call Forwarding - Remote
0D Call Forwarding - Combination
1E  Call Forwarding - Selective
2E  Call Waiting '
3E  3-Way Calling
Version 2/July 1, 1995 AT&T - PROPRIETARY Page 3
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

— . ) . . e /
Statistics, continued

4k  Speed Calling - 8 Numbers
5E  Speed Calling - 30 Numbers

Phrase Codes

The following additional phrase literal (phrase codes for a mechanized
bill) should be used to adjust or bill fractional amounts.

Y01 Adjustment of Alarm Circuits and Services
Y02 Fractional Charge for new Alarm Circuits and Services
Y03 Fractional Amount for disconnected Alarm Circuits and Services
Y04 Adjustment of Prison Services
Y05 Fractional Charge for new Prison Services
Y06 Fractional Amount for disconnected Prison Services
Y10 Adjustment of Private Line - Signal Grade
Y11 Fractional Charge for new Private Line - Signal Grade
Y12 Fractional Amount for disconnected Private Line - Signal Grade
Y13 Adjustment of Private Line - Data Grade
~ Y14 Fractional Charge for new Private Line - Data Grade
Y15 Fractional Amount for disconnected Private Line - Data Grade
Y16 Adjustment of Private Line - Voice Grade
Y17 Fractional Charge for new Private Line - Voice Grade
Y18 Fractional Amount for disconnected Private Line - Voice Grade
Y22 Adjustment of Line - First (Non PBX)
Y23 Fractional Charge for new Line - First (Non PBX)
Y24 Fractional Amount for disconnected Line - First (Non PBX)
Y25 Adjustment of Line - Additionai (Non PBX)
Y26 Fractional Charge for new Line - Additional (Non PBX)
Y27 Fractional Amount for disconnected Line - Additional (Non PBX)
" Y28 Adjustment of Trunk - First (PBX)
- Y29 Fractional Charge for new Trunk - First (PBX)
Y30 Fractional Amount for disconnected Trunk - First (PBX) -~
Y31 Adjustment of Trunk - Additional (PBX)
Y32 Fractional Charge for new Trunk - Additional (PBX)
Y33 Fractional Amount for disconnected Trunk - Additional (PBX)
Y34 Adjustment of DAL (Master Line Only)
Y35 Fractional Charge for new DAL (Master Line Only) _
Y36 Fractional Amount for disconnected DAL (Master Line Only)
Y37 Adjustment of Coin Service ‘
Y38 Fractional Charge for new Coin Service
— Y38 Fractional Amount for disconnected Coin Service
U78 Adjustment of Business Line Charges

Version 2/July 1, 1895 AT&T - PROPRIETARY Page 4
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

Phrase Codes, continued

U79 Fractional Charge for new Business Line
U8B0 Fractional Amount for disconnected Business Line
Y07 Adjustment of Voice Mail
Y08 Fractional Charge for new Voice Mail
Y09 Fractional Amount for disconnected Voice Mail
Y40 Adjustment of Touch-tone
Y41 Fractional Charge for new Touch-tone
Y42 Fractional Amount for disconnected Touch-tone
Y46 Adjustment of Hunting - Normal
Y47 Fractional Charge for new Hunting - Normal
Y48 Fractional Amount for disconnected Hunting - Normal
Y49 Adjustment of Hunting - Circular
Y50 Fractional Charge for new Hunting - Circular
Y51 Fractional Amount for disconnected Hunting - Circular
Y52 Adjustment of Hunting - Preferred Normal
Y53 Fractional Charge for new Hunting - Preferred Normal
Y54 Fractional Amount for disconnected Hunting - Preferred Normal
Y55 Adjustment of Hunting - Preferred Circular
Y56 Fractional Charge for new Hunting - Preferred Circular
Y57 Fractional Amount for disconnected Hunting - Preferred Circular
Y58 Adjustment of DID - Number Group (Initial)
Y59 Fractional Charge for new DiD - Number Group (Initial)
Y680 Fractional Amount for disconnected DID - Number Group (Initial)
Y61 Adjustment of DID - Number Group (Subsequent)
Y62 Fractional Charge for new DID - Number Group (Subsequent)
Y63 Fractional Amount for disconnected DID - Number Group (Subsequent)
Y64 Adjustment of Directory Listing
Y65 Fractional Charge for new Directory Listing
Y66 Fractional Amount for disconnected Directory Listing
Y67 Adjustment of Non-Published Number
Y68 Fractional Charge for new Non-Published Number
Y69 Fractional Amount for disconnected Non-Published Number -~
Y70 Adjustment of Yellow Pages
Y71 Fractional Charge for new Yellow Pages
Y72 Fractional Amount for disconnected Yellow Pages
Y73 Adjustment of Calling Card
Y74 Fractional Charge for new Calling Card
Y75 Fractional Amount for disconnected Calling Card
Y76 Adjustment of Quote Service (Hote! Billing)
Y77 Fractional Charge for new Quote Service (Hotel Billing)
Y78 Fractional Amount for disconnected Quote Service (Hotel Billing)
Y79 Adjustment of Maintenance of Service Charge -
Version 2/July 1, 1995 AT&T - PROPRIETARY Page §
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

i - j For i
Phrase Codes, continued

Y80 Fractional Charge for new Maintenance of service Charge

Y81 Fractional Amount for disconnected Maintenance of service Charge
Y82 . Adjustment of Non-Listed Number

Y83 Fractional Charge for new Non-Listed Number

Y84 Fractional Amount for disconnected Non-Listed Number

Y85 Adjustment of Call Forwarding - Busy

Y86 Fractional Charge for new Call Forwarding - Busy

Y87 Fractional Amount for disconnected Call Forwarding - Busy

Y88 Adjustment of Call Forwarding - No Answer

Y89 Fractional Charge for new Call Forwarding - No Answer

Y90 Fractional Amount for disconnected Cail Forwarding - No Answer
Y91 Adjustment of Cail Forwarding - Remote

Y32 Fractional Charge for new Call Forwarding - Remote

Y83 Fractional Amount for disconnected Call Forwarding - Remote
Y94 Adjustment of Call Forwarding - Combination

Y95 Fractional Charge for new Call Forwarding - Combination

Y96 Fractional Amount for disconnected Call Forwarding - Combination
Y97 Adjustment of Call Forwarding - Selective

Y898 Fractional Charge for new Call Forwarding - Selective

Y89 Fractional Amount for disconnected Call Forwarding - Selective
U00 Adjustment of Call Waiting

U01 Fractional Charge for new Call Waiting

U02 Fractional Amount for disconnected Call Waiting

U03 Adjustment of Speed Calling - 8 Numbers

UO4 Fractional Charge for new Speed Calling - 8 Numbers

UQ5 Fractional Amount for disconnected Speed Calling - 8 Numbers
U88 Adjustment of Speed Calling - 30 Numbers

U89 Fractionai Charge for new Speed Calling - 30 Numbers

U90 Fractional Amount for disconnected Speed Calling - 30 Numbers
UO6 Adjustment of 3-Way Calling

UQ7 Fractional Charge for new 3-Way Calling

U08 Fractional Amount for disconnected 3-Way Calling

Version 2/July 1, 1985 AT&T - PROPRIETARY Page 6
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

Overview

AT&T recognizes that the billing entity may need a short interim
period in which bills need to be rendered in a format that is not
documented in the industry standard guidelines. Time may be
needed by both AT&T and the billing entity to make provisioning/
billing system changes and establish mechanized connections.

During this interim period, the following documents AT&T's
minimun requirements for rendering a Local / Resale bill. These
requirements were developed in a manner to accommodate the
creation of a manual paper bill. '

Contact the AT&T Company Manager for questions concerning the

population of any fields. Refer to Section 6 for reference on where
to send the bill.

Version 2/July 1, 1995 AT&T - PROPRIETARY Page 1
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STANDARD ACCESS BILLING REQUIREMENTS
LOCAL / RESALE

Sample Bill - Page 1

Company Name: Company Code:

Address: BAN:

Invoice:
Bill Date:

Billing Inquiries Contact Name & Number:

Type of Service: Q - Local Jursidiction: 9 - Local State:

BALANCE DUE INFORMATION

Total Amount of Last Bill
Payments Applied
Adjustments Applied

¥ &9 0 B

Total Balance Due

DETAIL OF CURRENT CHARGES

Usage Charges

Other Charges and Credits
Surcharges

Taxes

©~ AN P

Total Current Charges

Total Amount Due By MMM DD $

Version 2/July 1, 1885 AT&T - PROPRIETARY Page 2
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STANDARD ACCESS BILLING REQUIREMENTS

LOCAL / RESALE
- i illi inued
Sample Bill - Page 2
Company Code: BAN:
Invoice: Bill Date:
State: Page 2

DETAIL OF ADJUSTMENTS APPLIED
Adjustment Description:

From & Thru Dates:
Rate: Quantity: Amount: $

ok

DETAIL OF OTHER CHARGES & CREDITS
OC&C Description:

From & Thru Dates:

Rate: Quantity: Amount: $
DETAIL OF USAGE
Office: From & Thru Date:
Miscellaneous
Service/Feature Description Quantity Rate Amount
DETAIL OF STATISTICS
Office: From & Thru Date:

Miscellaneous

Service/Feature Description Quantity Conv Access
MOU MOu
=*** Repeat these sections as needed. More than one section can be put on one
page. However a separate page(s) should be provided for each state.
Version 2/July 1, 1985 AT&T - PROPRIETARY Page 3
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STANDARD ACCESS BILLING REQUIREMENTS

LOCAL / RESALE
Secti ) T nti
Sample Bill - Page 3
Company Code: BAN:
Invoice: Bill Date:
State: Page 3
DETAIL OF SURCHARGE

Monthly Amount  Usage Amount Other Amount

Surcharge Description

e drdr

DETAIL OF TAXES

Monthly Amount  Usage Amount Other Amount

Tax Description

ek

*kktek

Repeat these sections as needed. More than one section can be put on one
page. However a separate page(s) should be provided-{or each state.
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William L. West 19th Fioor
Access Vice President 227 West Monroe
Chicago, IL 60606
‘ﬁu 312 230-3550

October 4, 1993

Mr. Dick Anderson

Vice President - Interconnection
Public and Operator Services

BellSouth Telecommunications, Inc.

4510 Southern Beli Center

675 W, Peachtree Sireet, NE

Atlanta, GA 30375

Dear Dick:

Re: Ordering and Provisioning of Wholesaled CPN Based Services

The attached document contains AT&T’s recommendations for the Ordering and
Provisioning and Sales and Service Support required for wholesaling Calling Party
Number (CPN) based services. This letter is a follow-up to earlier requests to make CPN
based services available on a cost-based wholesale basis, as specified in the FCC Order
on Caller ID, CC Docket 91-281.

These recommendations, based on the Joint Wholesale Market Trial of Toll Call Alert in
California, represent an experimental guideline for the major business functions required
to facilitate customer focused resale of CPN based services. They are specifically
designed to assist Local Carriers to develop cost effective provisioning systems that will
ensure customer satisfaction. The Wholesaled Services Team at AT&T is ready to work
with your team to develop a mutually acceptable wholesaled services system.

In responding to this request kindly identify the following:
1. The person in vour organization responsible for implementing wholesaled services.
2. The date on which your company anticipates being ready to begin wholesaled
provisioning of CPN services. AT&T is seeking service availability no later than
January 1, 1996.
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Please respond to this request by October 18, 1995. As vou may know, AT&T has been
meeting with the FCC on this issue. Since they expressed an interest in your position, a
copy of your reply will be forwarded to the FCC as part of the record on Docket 91-281.

If you have any questions, please feel free to contact Jerry Miller at 404-810-3154 or
Chris Weekly at 404-810-3122.

Sincerely,

T W. VM West

cc: C. Paulus, AT&T
P. Nelson, AT&T

Attachment
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AT&T FUNCTIONAL WHOLESALE BUSINESS RECOMMENDATIONS

FOR

REGIONAL HOLDING COMPANY WHOLESALE SUPPLIERS

WSREQUPD.SKW 09-28.9%

September 28, 1995

Submitted by:

Steghen K Wise
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AT&T FUNCTIONAL WHOLESALE BUSINESS RECOMMENDATIONS
FOR .
REGIONAL HOLDING COMPANY WHOLESALE SUPPLIERS

1.0 EXECUTIVE SUMMARY & HISTORY OF THE WHOLESALE REQUEST

1.1 Exgcutive Summary

AT&T is uniquely qualified to position the following Wholesale Requirements because of extensive
experience discussing the Wholesale Request with all the RHCs for more than two years in the last five-yvear
period, and in having conducted a robust Joint Wholesale Market Trial testing the principals of Wholesaling
Line Side Switch Features. These Functional Wholesale Business Recommendations deal with Syvstems
Infrastructure & Processes and Wholesale Customer Servicing and Support issues.

1.1.1 Fungtional! Business Recommendations

Real Time Ordering:

A Real Time Ordering Interface is essential to provide Wholesale Customers Operational Parity with the
RHC’s own Retail Marketing Channe! in matching the End User due date commitments and error control, A
batch file transfer interface will create customer service effecting liabilities.

Ordering Flexibility:

The Ordering Interface should support enhanced activity reporting, and service arrangement provisioning
flexibility. This would permit wholesale customers to more efficiently comply with End User Customer
complex service requests, such as Ordering multiple features for a single customer line, or ordering a single
feature for multiple lines of the same customer, etc., using only one Wholesale Ordering Transaction.

Additionally, there should be a Wholesale Order Pending Order File (POF) function to build in additional
order control mechanisms necessary for ensuring the level of end user customer service. This function would
be maintained by AT&T and the RHC Wholesale Suppliers.

A Real Time Ordering Interface would obviate this recommendation. With a Batch File Transfer Interface,
this issue becomes extremely important.

Verifia {i iance:

This is a matter of importance which may require significant modifications to the current internal RHC
systems architecture that supports the sales and service of the local loop services business. These
modifications should ensure CPNI (Customer Proprietary Network Information) protection of Reseller
services data that End Users purchase from companies like AT&T. Wholesale data CPNI compliance could
be accomplished by “MASKING” wholesale services data from being visible to the RHC’s own retail
marketing channel, while stil! being available to critical RHC Network Management groups.

AT&T Proprietary Informatien
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1.1.1 Functional Wholesale Business Recommendations {Cont’d):
ervic vider Chan edures:

A service provider change procedure “like the PIC change process,” appears to provide the most customer
focused means of accommodating end users who choose to change service providers. This type of change
procedure permits the end user to place one order with the new service provider. The new service provider
submits only one record. When the new providers record is received and processed, it will automatically
displace the existing service provider of record.

Wholesale Supplier Process Support Requirements:

The RHC Wholesale Suppliers should be prepared to provide Ordering, Wholesale Billing and Product
Maintenance support. Product operation information, e.g., TSD’s (Technical Service Descriptions) and
support will also be required, similar to the tvpe of information switch vendors provide the RHCs when the
RHCs purchases switch features. This product information should, as well, include how the feature operates
and interacts with other features and switch components within the RHC network.

Wholesale Supplier hours of operation for wholesale customer support need to be negotiated when the hours
of operation for the Wholesale Supplier do not match the hours maintained by the Wholesale Customer.

1.2 History of AT&T's Wholesale Request

In 1991, AT&T Consumer Communications Services, Consumer Long Distance SBU (Strategic Business
Unit) began visiting the RHCs to open a dialogue involving Wholesaling. This effort was sponsored under
the POL.ARIS ( Participation Qf LEC / AT&T Residential Integrated Services ) Project name.

The proposal focused on a new product, LDCW (Long Distance Call Waiting). By not being an embedded
service, LDCW offered an opportunity to test this business opportunity with little or no risk to the existing
embedded base of RHC services.

Other Consumer services considered for exploration, development and Wholesaling to AT&T CCS would be

the same or similar to existing Custom Calling, Vertical Services Product Family or the CLASS (Custom
Local Area Signaling Services ) Product Family.

AT&T Praprietary Information
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1.3 Joint Whaolesale Market Trial Results and Findings

For more than two vears in the last five vears, AT&T has been discussing the Wholesale Request with the
RHC community. In this process, we learned of the issues and concerns each of the RHCs expressed. This
knowledge enabled AT&T to clearly understand the business questions to be answered and the market
principals and assumptions that had to be proven or disproved, in order to respond to these RHC issues.

The Joint Wholesale Market Trial, Experimental Design & Execution, were uniquely designed to specifically
determine answers to a number of questions about Wholesaling, raised by many of the RHCs. Notably, the
questions AT&T, and our co-participating RHC, Pacific Bell, felt we needed to answer were:

Understand mplications O ring Wholesale Services: Competition / Market Gr
- Measure Market Growth
- Marketing Channel Competition and Performance
- Competitive Impact On End User Satisfaction

valuate Whol, nfrastructure, Systems, Servicing and Informati uired For Successful
Introduction Of Wh ervi
- Assess Modified CARE Ordering Platform
- CPNI (Customer Proprietary Network Information) Protection Requirements
- Determine Product Information and Support Required

Following is publicly releasable information about the results of the AT&T / Pacific Bell Joint Wholesale
Market Trial. The basic business principals of Wholesaling and Market Response will be reported here.

These reported findings have been derived from a trial results report, jointly developed by both AT&T and
Pacific Bell. What is reported here is not the exact wording of the jointly developed report. What is provided
here is AT&T’s position on what the Jointly developed reports means from the “AT&T as Wholesale
Customer” perspective.
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This set of measurements was designed to understand if multiple marketing channels would accelerate growth
in the market for local loop features. We needed to understand how the market would respond to having
choices of service providers. And we needed to know how new marketing entities would perform in selling
these services, when measured by customer satisfaction. We measured these results in two categories,
Market Growth and Marketing Channel Performance - Effectiveness & Efficiency

Market Growth:

Basic market principals suggested that the market for line side services will grow with the introduction of
additional service providers, that growth is driven by muitiple promotions and increased awareness associated
with multiple vendors.. The results of the Joint Wholesale Market Trial results support the principal. These
assertions were tested in the following two disciplines.

As one might expect, when competition is introduced to a market not formerly served by muitiple service
providers, downward pressures come to bear on the price of services offered. Through careful testing, we
observed that price competition had a statistically significant impact on the product take rates, and market
growth.

\dditional P .
What might be also expected in a newly competitive market is that with the introduction of additional delivery
channels, each conducting their own advertising, product promotions and marketing campaigns, the general
product awareness level increases in the market. As product awareness increases through the increased
marketing promotions, the product market penetration rates increase as well.

We observed statistically significant results proving that the market grows with the additional promotions
that occur with multiple marketing channels engaged in marketing,

AT&T Proprietary Information
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AT&T FUNCTIONAL WHOLESALE BUSINESS RECOMMENDATIONS
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1.3.1 Understand The Implications Of Offering Wholesaie Services: Competition / Market Growth (Cont'd)

Channel Performance - Effectiveness and Efficiency:

It had been suggested by a number of RHCs that new marketing entities entering the local lcop business,
selling these line side features, would have difficulty doing so. As a result, these new participants would
generate end user confusion. It had also been argued that the end user market would become confused if they
were forced to begin choosing who to use as their service provider for these services. Both areas were tested
and measured with conclusions following.

r Satisfaction:
The introduction of competition, giving the end users a chou:e of service providers, does not create end user
confusion or dissatisfaction. in ri m X v ion over havin i

of service providers. We also know that the efficiency and accuracy of the wholesale ordering interface can
directly transiate to the end users perception and evaiuvation of the quality of service delivered by the service

prov ider. From Post Tnial Markct Research Rcsults we concluded Ilmghmmﬁs_qmgg_dgum_sm

v ey tiv

Market Confusion:

There was minimal observed confusion in the market during the joint market trial. Our results do not support
earlier RHC claims that end users would be confused by having choices of service providers for these services
that they have only ever gotten from their local exchange company.

Results from detailed tracking of trial participants requests, inquiries and complaints lodged during the triai

revealed, 26 of 246,000 customers called with Inquiry regarding their trial offer

fi v .
We obtained statistically significant results measuring the impact that the wholesale ordering interface
performance can have on the markets evaluation of AT&T as a service provider. Therefore, our conclusion s
that if the Wholesale Ordering Interface is not as timely and efficient as the RHC’s own retail marketing
channels ordering process, the wholesale customer will be disadvantaged in the end user’s perception of them
as a service provider.

AT&T Proprietery Information
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1.3.2 Systems, Infrastructure and Progess Support

The objective of this area of assessment was to Eval Tvigin
_&Wummmmmmm_m&m;_m We mcasured and evaluated th:s
area with actual trial results, and with formulated expectations and understanding from our trial deployment,
planning and implementation activities. In this arga of evaluation we focused on the following disciplines,
Assess Modified CARE Ordering Platform, CPNI (Customer Proprietary Network Information)
Reguirements and Determine Product Information & Support Required.

Since many of these specific results have been transformed into Functional Business Recommendations.
forming the basis for this document, we will simply provide the summary of conciusions jointly developed
for public disclosure.

1.3.2.1 Systems, Infrastructure and Process Support - Summary Of Conclusions

. Real Time Ordering System Required
-Permits operational parity with respect to allowing wholesale customer to match the
wholesale suppliers retatl marketing channel on end user customer due dates

] Batch File Transfer Version Of CARE Used In Trial Is Time Intensive
-Produced operation liability for wholesale customer, AT&T retail marketing, compared
to the wholesale supplier, Pacific Bell retail marketing

] Timeliness of service delivery & support directly effect customer evaluation of effective service
provider
. Wholesale buver (AT&T) has concern regarding the extent to which end user wholesale servicas

information is made available to wholesale supplier ( RHC Retail Marketing) service representatives
[ Proposed order inquiry function enables all service suppliers to accurately issue orders

] Wholesale feature technical service descriptions, M& P materials are critical for wholesale channel to
control order cost and end user satisfaction
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2.0 ORDERING & PROVISIONING PLATFORM

2.1 Ordering Interface Recommendations:

For the wholesale purchase of Line Side Switch features by AT&T the most attractive Ordering Interface
would be an interface that has capability to communicate with that domain of the switch where the
translations reside for the Line Side Features, such as the Custom Calling Services (CCS) or the Custom
Local Area Signaling Services (CLASS) services.

It is understood that an existing interface of this sort already exists. That interface is the CARE/ISI
(Customer Account Record Exchange / Industry Support Interface). The CARE/ISI was developed originally
for the PIC (Primary Interexchange Carrier) selection function, and this interface is designed to communicate
end user line translation changes in RCMAC (Recent Change Memory Administration Center), also called
RMAS in some locations,

While the CARE/ISI was designed to support the PIC process, it provides a reasonable model of the type of
interface that is desired to support these Wholesale Recommendations. The reasons for choosing this model
are twofold:

1- The interface is designed to communicate with the RHC network element where the CCS and CLASS
service translations reside

2- [f the desired CARE/ISI attributes could be modified, or a similar version of that interface cloned, to take
advantage of the existing interfacing between potential Wholesale Customers and the RHC Wholesale
Suppliers, as well as the interworking within the RHC’s own ordering systems architecture, then expensive
new initial start up costs can be mitigated.

While these requirements do not define CARE/IS] specifically for Wholesaling, an interface that emulates
the CARE/ISI attributes is necessary. AT&T believes that an industry standard governing the operation and
execution of the Wholesale Ordering interface, similar to the CARE/ISI governance, may ultimately be
desirable.

There are additional options we will explore in these recommendations, including Real Time Ordering and
Batch File Transfer Methods of Ordering, that the RHC, as Wholesale Supplier, may consider.

AT&T Proprietary Information
WSREQLPD.SKW 09.28-95 Use Pursuant To Company Instruction

000073




AT&T FUNCTIONAL WHOLESALE BUSINESS RECOMMENDATIONS
FOR
REGIONAL HOLDING COMPANY WHOLESALE SUPPLIERS

2.1.1 Real Time Qrdering;

One of the most necessary interface performance attributes outlined here calls for a Real Time, or "Near"
Real Time Interface. This ordering method provides greater flexibility for the Wholesale Customer.

Because of the end user customers experiences with the RHCs and the CCS and CLASS service subscription
process, where service is available within hours of ordering, we are confident that the end users will expect
no less when ordering these from the Wholesale Customer’s retail marketing channel. Also, because of the
end users experiences in ordering AT&T services, the end user’s expectations will be for an expediency of
service delivery, not unlike the same day service already described. Additionally, in statistically significant
findings from our Joint Wholesale Market Trial, the customer’s perceptions of the service providers
effectiveness will be based on the service provider’s ability to deliver timely service and resolve issues in an
accurate manner. In the trial we did not have the timely, efficient and accurate Wholesale Ordering Interface
desired. The desired interface could have provided parity between the AT& T Wholesale ordering platform
and the Wholesale Suppliers own Retail Marketing Channel ordering platform in terms of order control and
error correction. The result is that AT&T’s Post Trial Market Research results, reflecting end user
perceptions of AT&T as a service provider, were statistically significant in the level to which they fell below
the same perception scores attained by the Wholesale Supplier’s own Retail Marketing Channel.

We expect the RHC can perform near real time editing of these wholesale orders by accessing their
proprietary systems during the order entry session, in very much the same manner as is currently performed
for the RHC Retail Marketing organization.

For some of the RHC's much smaller, less technologically sophisticated Wholesale Customers, time
consuming "off-line” editing may be necessary. However, with AT&T's commitment to End User customer
satisfaction, quality servicing and security, and because of the end user customer’s expectations of AT&T as
a service provider, near real time ordering, and order acceptance, is necessary for AT&T as a Wholesale
Customer.

2.1.1.1 Qrder Processing Intervals;

Because End Users are already familiar with these services being available in a matter of hours from the
traditional RHC Retailer, the Wholesale Order Processing Interval must be a two, to three-hour window at the
point of sale,
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2.1.1.2 Qrder/ Reject Inquiry Function:

This Real Time Ordering option, identified in 2.1.{ above, should also provide an additional attribute, not
curtently available in the CARE/ISI interface. The requested function would provide the Wholesale
Customer with a new "Order Reject/Inquiry” function.

Though this Inquiry function is tightly defined in these requirements in recognition of the strict CPNI
{Customer Proprietary Network Information ) obligations that all parties in telecommunications share, it is
expected that there are many different options for supporting this new functionality.

The function permits Wholesale Customers, engaged in an active sales contact, to submit an inquiry, short of
a full order, to the RHC. The RHC would provide an expedient answer to the Wholesale Customer as to
whether the Wholesale USOC involved in the Inquiry would pass, or fail editing routines for such things as
incompatible services or service arrangements that the End User Customer might have.

Editing conditions, messages and message types would need to be developed. The number of message types
and the content of the messages delivered as responses to the inquiry will be determined by the type of real
time ordering and editing that is provided.

The intent of this function is to address the distinct disadvantage the Wholesale Customer will have in
negotiating the sale of these services with potential end user customers. The Wholesale Customer will not
have records reflecting other service arrangements the end user has provided to them by other service
providers, which is a common situation that exists today for the Wholesale Customers.  This inquiry
function would permit the Wholesale Customer to screen for acceptability of an order before closing the sale
with the end user. This would reduce the chances of having a reject to correct later, and a delay in delivery of
service to the end user.

The importance of this function is that even the RHC Retail Marketing Channel could utilize this Inquiry
Function in support of 