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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In the Matter of the ) DOCKET NO.

Interconnection Agreement )

Negotiations Between AT&T ) PETITION BY AT&T FOR
COMMUNICATIONS OF THE ) ARBITRATION UNDER THE
SOUTHERN STATES, INC.and ) TELECOMMUNICATIONS ACT
BELLSOUTH ) OF 1996
TELECOMMUNICATIONS, INC,, )

Pursuant to 47 U.S.C. Section 252 )
)

INDEX TO AT&T'S DOCUMENTS SUBMITTED
PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996

Documents indexed at Tabs 346 through 435 are not included herein because they
have been designated by BellSouth as containing information that is proprietary and
confidential to BellSouth. Documents indexed at Tabs 292 through 345 are being
submitted in a separate volume because these documents contain information that is
proprietary and confidential to AT&T. See AT&T's Stipulated Protective Order, filed

today.




) ) )
VOLUME |TAB |DATE DESCRIPTION BATES NO.
| 1 Undated [AT&T Position: Conditions Necessary for Viable Local Exchange Competition 000001

Florida: Comparison of Revenues from Obsoleted Services with Total State
2 Undated |Revenues 000003
3 Undated |Standard Access Billing Requirements: Local/Resale 000020
4 10/4/95 |Letter from W. West to D. Anderson 000058
5 11/9/95 |Letter from G. Calhoun to J. Bradbury 000098
6 12/18/95 |Electronic Communications Interface Provisioning Object Requirements 000188
7 1/18/96 |OLEC-to-BellSouth Ordering Guidelines Resale 000229
Il 8 1/25/96 |Letter from T. Hamby to T. Lyndall 000324
9 1/31/96 {OLEC-to-BellSouth Ordering Guidelines: Facility Based 000415
10 2/6/96  |OLEC-to-BellSouth Ordering Guidelines: Resale 000485
11 2/23/96 |Briefing Materials Concerning Slamming Issue 000586
] 12 2/28/96 |OLEC-to-BellSouth Ordering Guidelines: Facility Based 000626
13 3/1/96 |OLEC-to-BeliSouth Ordering Guidelines: Resale 000703
14 3/4/96  |Letter from J. Carroli to D. Ackerman - Georgia 000813
15 3/4/96 |Letter from J. Carroll to D. Ackerman - North Carolina 000814
16 3/4/96 |Letter from J. Carroll to D. Ackerman - Tennessee 000815
17 3/4/96 |Letter from J. Carroll to D. Ackwerman - Florida 000816
18 3/6/96 |Lefter from G. Calhoun to J. Bradbury 000817
19 3/6/96 |Letter from D. Ackerman to B. Carroll 000818
20 3/15/96 |Letter from J. Carroll to D. Ackerman 000819
Comments of BellSouth Europe to the European Commission's Green Paper on
the Liberalisation of Telecommunications Infrastructure and Cable Television
21 3/15/96 |Networks 000820
22 3/19/96 |Memo to File from J. Carroll 000836
23 3/25/96 |Faxed Memo from S. Anderson to M.J. Peed 000839
24 3/27/96 |Faxed Memo from M.J. Peed to S. Anderson 000847
25 3/28/96 |Letter from P. Foster to S. Lavett 000850
26 3/28/96 |Letter from P. Foster to S. Lavett 000897
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v 27 3/29/96 |Resale Ordering Guidelines 000898
28 4/1/96 Letter from S. Anderson to M.J. Peed 001007
29 4/1/96  |Memo from J. Carroll o S. Anderson et al 001010
30 4/2/96 |Message from S. Lavett to "Pam" 001011
31 4/4/96 Letter from S. Anderson to M.J. Peed 001012
32 4/4/96 |Letter from N. Brown to B. Sheye/S. Shaefer, et al. 001019
33 4/4/96 |Notes from Meeting between C. Coe and J. Carroll 001023
34 4/4/96 R. Oaks Handwritten Notes 001033
35 4/4/96 |P. Nelson Handwritten Notes 001039
36 4/9/96  |Fax from J. Lofton from E. Walsh 001095
37 4/9/96 |Letter from S. Ray to S. Lavett 001097
38 4/10/96 |Draft of Facility-Based Ordering Guidelines 001099
39 4/10/96 |Letter from J. Bradbury to S. Lavett 001180
40 4/10/96 |Letter from C. Clark S. Lavett 001181
41 4/11/96 |Hand-delivered Data from C. Clark to S. Lavett, et al. 001184
42 4/11/96 |Letter from S. Lavett to P. Foster 001196
43 4/11/96 |Memo from S. Anderson to L. Cecil, et al. 001197

\'4 44 4/11/95 |Handwritten Notes from P. Nelson 001199
45 4/22/96 |Timelines and Process for Completing the Agreement 001266
46 4/12/96 |Letter from S. Ray to S. Lavett 001268
47 4/12/96 |Memo from J. Carroll to A. Mule 001270
48 4/12/96 |Letter from C. Coe to J. Carroil 001271
49 4/15/96 |Letter from S. Ray to S. Lavett 001273
50 4/15/96 |Letter from J. Carroll to D. Ackerman 001274
51 4/17/96 |Letter from M.J. Peed to S. Anderson 001275
52 Undated |Handwritten note from S. Ray to S. Lavett 001277
53 4/17/96 |Faxed memo from C. Steele to S. Ray 001279
54 4/18/96 |Faxed memo from S. Lavett to P. Foster 001283
55 4/18/96 |Faxed letter from C. Clark to S. Lavett 001284
56 4/19/96 |Faxed memo from S. Anderson to A. Mule 001286
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) )
117 5/13/96 |Fax communication from S. Lavett to P. Nelson 001790
118 5/14/96 |Faxed letter from J. Bradbury to S. Lavett 001794
119 5/15/96 |Letter from S. Lavett to C. Clark 001797
120 5{15/96 |Faxed note from J. Bradbury to J. Savage 001801
121 5/15/96 {Faxed letter from B. Carnes to J. Bradbury 001802
122 5/16/96 |Letter from S. Schaefer to J. Carroll 001804
123 5/16/96 |Letter from S. Schaefer to J. Carroli 001822
124 5/16/96 |Faxed memo from M.J. Peed to S. Anderson 001824
Vil 125 5/16/96 |Lefter from S. D. Ray to S. Lavett 001834
126 5116/96 |Letter from S. Lavett to K. Taber 001842
127 5117196 jLetter from R. Oaks to V. Atherton 001843
128 5/17/86 |Memo to File from J. Carroll 001844
129 5117196 |Letter from N. Brown to S. Lavett/B. Scheye 001845
130 5/17/96 |Notes from C. Clark 001861
131 5/17/96 |Letter from S. Ray to S. Lavett 001868
132 5/17/96 |Fax from S. Lavett to P. Nelson 001869
133 5/17/96 |Audix Message from N. Brown to Subset Leadership Team /Gov. Team 001872
134 5/20/96 |Letter from P. Foster to S. Lavett 001873
135 5/20/96 |Letter from S. Schaefer to J. Carroll 001876
136 520196 |Letter from S. Schaefer to J. Carroll 001878
137 5/20/96 |Faxed notes from S. Lavett to P. Nelson 001879
138 5/20/96 |Faxed letter from B. Carnes to C. Clark 001880
139 5/20/96 |Faxed letter from S. Anderson to M.J. Peed 001883
140 521196 |Letter from J. Carroll to C. Coe 001885
141 5/21/96 |[Letter from J. Carroil to S. Schaefer 001890
142 5121186 {Letter from J. Carroll to D. Ackerman 001894
143 5/21/96 |Letter from Barretto to K. Taber 001896
144 5{21/96 |Letter from K. Taber to S. Lavett 001912
145 5/21/96 |Letter from J. Latham to C. Weekley 001913
146 5/22/96 |Data Re: Unbundled Network Elements Cost Studies Summary 001915

Page 5




147 5/23/96 [Memo to File from J. Carroll 001916
148 5/23/96 |Letter from K. Taber S. Lavett 001917
149 5/23/96 |Letter to V. Atherton 001918
150 5/23/96 |lLetter from C. Steele to Sue Ray 001922
151 5/23/96 |[Voice Mail from S. Lavett to N. Brown 001925
1562 5123196 |Letter from C. Clark to S. Lavett 001927
153 5/23/96 |Memo from P. Nelson to "Team” 001929
154 5/23/96 |Letter from C. Howorth to E. Roberson 001946
155 7/13/96 |Draft Data re: Unbundled Network Elements 001971
156 5/24/96 |Voice mail message from N. Brown to F. Kolb and S. Lavett 001983
157 5/28/96 |Faxed communication from S. Lavett to P. Nelson 001984
158 528/96 |Letter from C. Steele to S. Ray 001986
159 5/28/96 |Memo from D. Lee to V. Sapp 001987
160 5/29/96 |Hand-delivered letter from P. Nelson to S. Lavett 001988
161 5/20/96 |Audix message from K. Milner to A. Mule, et al. 001995
162 5/29/96 |E-mail message from N. Brown to "Cummings", et al. 001996
163 5/29/96 |Affidavit of L. Selwyn and P. Kravtin-CC Dkt. No. 86-98 002005
164 5130196 |Memo from P. Nelson to L.. Cecil, et al. 002062
165 5/30/96 |Letter from Marc Cathey to N. Brown 002072
166 5/30/96 |Letter from S. Schaefer to J. Carroll 002074
167 5/30/96 |Audix message from K. Milner to "Pam" 002077
168 5/30/96 |Voice mail message from S. Schaefer 002078
169 5/30/96 |Memo to file 002079
170 5/31/96 |Memo from R. Barretto to K. Taber 002080
171 5131/96 |[Faxed letter from S. Schaefer to J. Carroll 002088
172 5131196 |Letter from C. Coe to J. Carroll 002091

173 5/31/96 |Memo to file from J. Carroll 002092

174 5131/96 [Memo from M. Duke to P. Foster 002093

175 6/3/96 |Letter from S. Anderson to M.J. Peed 002098

176 6/3/96 Letter from C. Clark to S. Lavett 002100
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177 6/3/96 Letter from C. Clark to S. Lavett 002101
178 6/3/96 |Faxed communication from S. Lavett to R. Oaks 002102
179 6/3/96 |Letter from S. Ray to C. Braun 002103
180 6/4/96 |Memo from P. Sims to K. Taber 002105
181 6/4/96 |Memo from P. Sims to K. Taber 002111
182 6/5/96 |Letter from S. Schaefer to J. Carroll 002127
Vil 183 6/5/96 |Faxed communication from S. Lavett to R. Oaks, et al. 002134
184 6/5/96 |BellSouth Resale Ordering Guidelines 002138
185 6/5/96  |Draft of Service/Network Operations and Interconnection 002268
186 6/6/96 |Faxed communication from S. Lavett to R. Oaks 002284
187 6/6/96 |Letter from J. Carrolito C. Coe 002286
188 6/6/96 _ |Memo to File re: Meeting between J. Carroll and C. Coe 002289
189 6/6/96 |Memo from S. Lavett to K. Taber 002294
190 6/6/96 |Memo from P. Sims to K. Taber 002295
191 6/6/96 Faxed letter from M.J. Peed to S. Anderson 002296
192 6/6/96 [Handwritten note re: Local Switching 002298
193 6/10/96 |Letter from P. Foster to S. Schaefer 002299
194 6/10/96 |Faxed letter from S. Anderson to M.J. Peed 002301
195 6/10/96 |Audix Message from K. Milner to P. Nelson 002302
196 6/11/96 |Memo from M.J. Peed to N. Brown 002303
197 6/11/96 |Letter from K. Taber to S. Lavett 002304
198 6/11/96 |Letter from S. Lavett to C. Clark 002306
199 6/12/96 |List of verbal data request 002308
200 6/12/96 |Letter from P. Foster to S. Lavett 002310
201 6/12/96 [Faxed communication from S. Lavett to P. Nelson & R. Oaks 002321
202 6/12/96 |Audix message left for S. Schaefer 002323
203 6/12/96 |Audix message from K. Milner_to P. Nelson 002324
204 6/13/96 Faxed communication from S. Lavett to P. Nelson 002325
205 6/13/96 |Letter from P. Sims to K. Franklin 002331
206 6/13/96 |Letter from S. Schaefer to J. Carroll 002332
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207 6/13/96 |Letter from S. Schaefer to J. Carroll 002333
208 6/13/96 |Letter from S. Schaefer to J. Carroll 002335
209 6/13/96 |Letter from J. Carroll to S. Schaefer 002423
210 6/14/96 |Letter from J. Carroll to C. Coe 002425
211 6/17/96 |Faxed communications from S. Lavett to R. Oaks 002426
212 6/17/96 |Faxed communication from S. Lavett to R. Oaks 002429
213 6/17/96 |Faxed communication from S. Lavett to P. Foster 002430
214 6/17/96 |Faxed communication from S. Lavett to P. Foster 002433
215 6/17/96 |Letter from P. Sims to K. Taber 002435
216 6/17/96 |Letter from P. Sims to K. Taber 002436
217 6/17/96 |Memo to File 002437
218 6/17/96 [Memo to File 002438
IX 219 6/17/96 |Faxed memo from P. Sims to K. Taber 002439
220 6/17/96 |Faxed letter from R. Barretto to K. Taber 002448
221 6/17/96 |Letter from R. Oaks to V. Atherion 002463
222 6/18/96 |Letter from P. Nelson to S. Lavett 002465
223 6/18/96 |Memo to File 002466
224 6/18/96 |Letter from S. Schaefer to J. Carroll 002470
225 6/18/96 |Memo from G. Deveporte to A. Mule 002471
226 6/19/96 IHand delivered Letter from M.J. Peed to S. Anderson 002475
227 6/19/96 |Letter from S. Lavett to P. Foster 002477
228 6/19/96 |Lefter from C. Steele to S. Ray 002478
229 6/19/96 [Issue Letter from C. Weekley to S. Lavett 002479
230 6/19/96 |Letter from V. Atherton to R. Oakes 002482
231 6/19/96 [Memo to file voice mail message to S. Schaefer 002483
232 6/19/96 |Memo from J. Carroll to A. Mule' 002484
233 6/19/96 |Memo from J. Carroll to A. Mule' 002485
234 None Document omitted 002486
235 6/20/96 |Letter from K. Taber to S. Lavett 002504
236 6/20/96 |Letter from W. Ellison to R. Starks 002505
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) )
267 7/11/86  |Letter from P. Sims to K. Taber 003021
268 7/2/96 |Draft: Services Available for Resale Data Request(s) 003032
269 7/2/96 |Letter from S. Ray to S. Lavett 003034
270 7/3196  |Memo from W. Ellison to J. Hendricks 003035
271 713/96 |Fax from P. Cowart to C. Weekley 003040
272 7/3/96 |Fax from P. Sims to K. Taber 003042
273 7/5/96  {Faxed memo from J. Bradbury to B. Higdon 003046
274 7/5/96  |Memo from Field Comm & Advocacy Support to A. Mule 003048
275 7/5/96 |Faxed letter from S. Schaefer to J. Carroll 003102
276 7/8/96 Letter from R. Oaks to V. Atherton 003106
277 7/8/96 |Memo to File: Voice mail message from S. Schaefer 003107
278 7/9/96 |Faxed letter from S. Anderson to M.J. Peed 003108
279 7/9/96 |Faxed letter from S. Anderson to M.J. Peed 003109
280 7/9/96 |Letter from K. Taber to S. Lavett 003110
281 7/9/96 |Letter from S. Ray to C. Steele 003112
282 7/10/96 |Faxed letter from C. Steele to Sue Ray 003113
283 7/10/96 |issue data submitied by C. Clark 003114
284 7/10/96 |Letter from P. Nelson to S. Lavett 003127
285 7/11/96 |Letter from C. Clark to S. Wilcox 003131
286 7/11/96 |Letter from C. Clark to S. Wilcox 003132
287 7/12/96 |Letter from T. Hamby to T. Lyndall 003133
288 7/12/96 |Faxed memo from N. Brown to M.J. Peed 003271
289 7112796 |Letter from J. Carroll to S. Schaefer 003272
290 6/14/96 |lssue data submitted by C. Clark 003277

Xil 291 Various |[Minutes of the Core Team Meetings 300007

X 292 Undated |Weekly AT&T inputs to joint negotiations status document. 200001
293 Undated |Ordering and provisioning requirements 200002
294 6/28/96 {Interconnection Agreement 200011
295 Undated |AT&T Local Interconnection 200030
296 Undated |Resale Matrix 200076
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) )
297 10/00/95 |Unbundiling and Interconnection Policy Update and Supplement 200129
298 10/13/95 [Memo from D. Hassebrock to P. Nelson 200186
299 11/00/95 |Local Resale Data Transfer Requirements 200209
300 11/14/95 AT&T Communications Inc. Loop Unbundied 200245
301 12/20/95 |AT&T Communications Inc. Total Resale 200272
302 12/8/95 |Memo from J. Matz to G. Rall et al. 200291

XV 303 12/26/95 |AT&T's Policy On Customer Provisioning 200316
304 2/14/96 |Standard AT&T Billing Requirements 200323
305 3/00/96 |Loop Resale Data Transfer Requirements 200366
306 - |[3/1/96  |OLEC - to - BeliSouth Ordering Guidelines 200397
307 3/8/96 |Local Directory Assistance Technical Plan 200398
308 3/13/96 |Letter from P. Nelson to R. Scheye 200448
309 3/21/96 |Memo from L. Cecil to Core Team 200451
310 3/22/96 |Unbundled Network Elements Local Platform 200486
311 3/27/96 |Local Account Maintenance 200518
312 3/27/96 |Local Account Maintenance Negotiations AlD 200533
313 3/27/96 |AT&T Communications Inc. Local Network Elements 200564

XV 314 3/28/96 |Local Operator Services Tactical Plan 200602
315 3/28/96 |AT&T Communications Inc. Total Services Resale 200683
316 3/28/96 |AT&T Communications Inc. Unbundled Loop Combination 200705
317 4/2/196 |Letter from J. Bradbury to S. Lavett 200734
318 4/4/96 |AT&T Unbundied Loop Combination and Interconnection 200735
319 4/10/96 |[Memo from J. Bradbury to S. Lavett 200791
320 4/10/96 |Memo from J. Bradbury to S. Lavett 200803
321 4/16/96 |AT&T Communications Inc. Total Services Resale Planning Document 200805
322 4/16/96 | AT&T Communications Inc. Local Network Elements 200828
323 4/16/96 JAT&T Communications inc. Unbundled Loop Combination and Interconnection  |200866
324 4/29/96 |[Letter from M. Fawzi to S. Lavett 200895
325 5M1/96 |Tota!l Services Resale Status Document 200897
326 5/1/96 |Total Services Resale Interface Related 200912
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XVI 327 5/23/96 |Memo from P. Foster to S. Lavett 200928
328 9/27/36 |Local Account Maintenance Negotiations 200937
329 5/28/96 [Unbundled Network Elements Forecast Team 200962
330 5/31/96 ILetter from K. Taber to S. Lavett 200999
331 6/5/96  |Letter from J. Carroil to C. Coe 201011
332 6/20/96 _|Letter from S. Ray to S. Lavett 201018
333 6/21/96 [Letter from J. Carroll to C. Coe 201078
334 6/21/96 | Total Services Resale Box Score 201095
335 6/25/96 | Customer Experience Documentation 201112
336 6/27/96 |Memo from P. Nelson to Executive Team 201121
337 3/27/96 | AT&T Communications Inc. Local Network Eiements 300040
338 3/28/96 | AT&T Communications Inc. Total Service Resale 300078
339 3/00/96 | Local Resale Data Transfer Requirements 300123
340 3/28/96 | AT&T Communications Inc. Unbundled Loop Combination 300156
341 3/27/96 | Local Account Maintenance 300184
342 Undated | Proposed Recovery of Costs Incurred by BellSouth 300530
343 Undated | BellSouth - AT&T Negotiations Operations Costs Issues 300531
344 7/3/96 AT&T - BellSouth Negotiation Core Team lssues 300542
345 7/3196 AT&T - BellSouth Negotiation Core Team Issues 300558
346 Undated |Subloop Unbundling Proposal Summary 800001
347 9/13/95 |Proposed GA Billing Arrangements 900003
348 9/19/95 |Proposed Billing Arrangements 900072
349 10/29/95 [Total Service Resale Planning Matrix 900141
350 11/17/95 |Total Service Resale 900149
351 12/4/95 {Memo from Q. Sanders to B. West, et al. 900192
352 12/8/95 |[Total Service Resale 900209
353 12/19/95 |Service & Service Ordering 900274
354 12/19/95 |[Common Issues 900333
355 1/22/96 _|Requirement Status/Agree 900339
356 1/22/96 |Provisioning, Maintenance & Repair 900415
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387 5/7/96 {SME Escalation Form 902275
388 5/7/96 |Fax from S. Lavett to P. Nelson 902276
389 5/14/96 |Unbundled/All 902282
390 5/20/96 |Letter from V. Atherton to R. Oakes 802395
391 5/22/96 |Executive Team Meeting Notes 902397
392 5/21/96 |Switched Local Transport Cost Summaries 902399
393 5/21/96 |LTR Studies FIL. & LA 902810
394 5/21/96 |Supplemental Response to Initial AT&T Request Question #5 803042
395 5/24/96 |BellSouth's Response to Ellison's Supplemental Data Request of 4/24/96 903625
396 5/24/96 |BellSouth Response to Ellison's Supplemental Data Request of 4/26/96 903471
397 5/24/96 |Resale/All 903640
398 5/24/96 |Resale/Agree 903738
399 5/24/96 |Resale/Obtainable -Pending - Escalated 903755
400 6/18/96 |Resale/Status - None 903817
401 5/24/96 |Revised Routing Policy 903822
402 5128/95 |Letter from V. Atherton to R. Oakes 903823
403 5/28/96 |Letter from S. Lavett to P. Neison 903836
404 5/30/96 |Letter from Pam to D. Hassebrock, et al. 903831
405 6/4/96 |Fax from B. Warren to K. Tabor 903840
406 6/11/96 |Letter from V. Atherton from R. Qakes 903844
407 6/11/96 |Letter form V. Atherton from R. Oakes 903847
408 6/11/96 !BellSouth Response to AT&T 1st Request, item 1 903851
409 Undated |BellSouth Response to AT&T 1st Request, Item 1 904130
410 Undated |BellSouth Response to AT&T 1st Request, ltem 1 904912
411 Undated |BellSouth Response to AT&T 1st Reguest, ltem 1 905116
412 Undated |BellSouth Response to AT&T 1st Request, Item 1 905230
413 Undated i{BellSouth Response to AT&T 1st Request, ltem 1 905279
414 Undated |BellSouth Response to AT&T 1st Request, ltem 1 905282
415 Undated |BellSouth Response to AT&T 1st Request, ltem 1 905285
416 Undated |BellSouth Response to Florida Studies Provided In Response to PSC Order 905680
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417 6/14/96 |Fax from K. Milner to P. Nelson 905956

418 6/18/96 |Resale/All 905971

419 6/18/96 [Resale/Obtainable-Pending-Escalated 906020

420 6/18/96 |Resale/Agree 906050

421 6/19/96 |lssue Data submitted by C. Weekley re. Response Letter 906072

422 6/22/96 {Letter from R, Barretto to C. Taber 9506082

423 6/30/96 |Resale/All 906127

424 7/1/96  |Notes from D. Lee 906234

425 Undated |[lssue Data BellSouth Position 906306

426 3/28/96 |AT&T/BST Local Interconnection Negotiations 300034

427 4/2/96 |AT&T/BST Local Interconnection Negotiations 300273

428 4/9/96 |AT&T/BST Local Interconnection Negotiations 300313

429 4/17/96 |AT&T/BST Local interconnection Negotiations 300327

430 Undated |Timeiines to Document Agreement 300345

431 4/22/96 |AT&T/BST Local Interconnection Negotiations 300363

432 Undated |AT&T/BST Local Interconnection Negotiations 300368

433 5/1/96 |AT&T/BST Local Interconnection Negotiations 300371

434 5/1/96 |AT&T/BST Local Interconnection Negotiations 300372

435 Undated |BellSouth Tennessee Resale Study 300450

Xvil 436 5/30/96 IFlorida Cost Study 700000
Xvi 437 Various |Executive Team Meeting Minutes 400000
Xi 438 7/15/96 |Letter from J. Carroll to S. Schaefer 400218
439 7/16/96 |Letter from J. Carroll to S. Schaefer 400220
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W. J. Carroll
Vice President

April 24, 1996
Mr. Charlie Coe

Charlie,

Sorry we have not been able to connect. [ wanted to
give you a heads up on the attached. It will be hand
delivered to Duane later today.

I will continue to try and catch up with you to discuss
these current issues.

U
/

o

Attachment

Room 4170

1200 Peachtree Street, NE
Attanta, GA 30309

404 810-7262
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Vice President
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William J. (Jim) Carroll Room 4170
vics Prasident 1200 Peachtree St NE
Atlanta. GA 30309

April 24, 1996 404 810-7262

Via Hand Delivery

Mr. F. Duane Ackerman

Vice President & Chief Operating Officer
BeliSouth Corporation

1155 Peachtree Street, NE

Room 2010

Atlanta, GA 30309

Dear Duane:

On March 6, you replied to our March 4, 1996 request for negotiations under the
Federal Telecommunications Act of 1996. You pointed out that negotiations had
been underway for quite some time. In fact, BellSouth has had our requirements
for Total Services Resale for over six months without responding to the Electronic
Interfaces necessary for pre-service ordering, service order processing and
provisioning, and service trouble reporting.

BellSouth continues to delay AT&T’s market entry capability. Attached is an
escalation request I made to Charlie Coe on April 4, 1996 in connection with this
issue. Charlie’s response dated April 12, 1996 received April 17, 1996, includes
continued delay. We are requesting that BellSouth commit to provide the -
Electronic Interfaces and be ready for joint testing by July 1, 1996. Please advise.

ce: J. Drummond
C. Coe
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TOTAL SERVICES RESALE

Status of AT&TfBellS....)h Negotiations under the

ommunications Act of 1996 (for states of GA, FL, NG, TIN)
4/4/96

‘Status.

| Action Requested

: Electromc Interfac

General

BellSouth has had requirements for
over 6 months with no firm fong term
solutions.

BS Steering Committee expecting
interface business case 5/1.

Accelerate completlon/analysns of busmcss
case to support desired 4/15 interface
defmitions, etc.

Commit to interim EDI arrangements other
RBOCs are agreeing to,

Agree to BellSouth/AT&T technical teams
working closely, in parallel, immediately to
define/develop interfaces.

=> Pre-Service Ordering | @

Some interim (Phase I) pre-ordering
interfaces available for joint testing
between 4/15-5/1.

No schedule for delivery of long term
(Phase II) interfaces.

Commit to define Phase 11 (electronic)
interfaces by 4/15/96 and be ready for joint
testing 7/1/96.

= Service Order .

Phase I interfaces proposed as manual | ¢« Commit to define Phase II (electronic)
processing & fax/telephone calls. interfaces by 4/15/96 and be ready for joint
provisioning ¢ BeliSouth advocating awaiting OBF testing 7/1/96.

solution.

= Service Trouble ¢ Pantial agreement in maintenance area | »  Commit by 4/15/96 to provide electronic
reporting -~ agree 10 provide electronic transfer interfaces testing by 3Q/4Q 1996.
) of Maintenance Trouble Report.
o Testing Required.
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Wiiliam J. {Jim) Carroll Room 4170

Vice President - 1200 Peacntree St.. NE

Atlanta. GA 30309

404 810-7262
April 24, 1996

Via.F jvery

Mr. F. Duane Ackerman

Vice President & Chief Operating Officer
BeliSouth Corporation

1155 Peachtree Street, NE

Room 2010 _

Atlanta, GA 30309

Dear Duane:

On March 6, you replied to our March 4, 1996 request for negotiations under the
~~ederal Telecommunications Act of 1996. You pointed out that negotiations had
-een underway for quite some time. In fact, BellSouth has had our requirements - |
for Total Services Resale for over six months without responding to the Electronic
[nterfaces necessary for pre-service ordering, service order procwsmg and.
provisioning, and service trouble reporting- : :

BellSouth continues to delay AT&T’s market entry capabxhty Amched isan "
escalation request I made to Charlie Coe on April 4, 1996 in connection with this .

issue. Charlie’s response dated April 12, 1996 received Aprit 17, 1?96, includes -
continued delay. We are requesting that BeliSouth commit to provide the _
Electronic Interfaces and be ready for joint testing by July 1. 1_996. Please advxse.‘

._,_..,
Fop et
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Southern Region

‘ Room 12W47
Jay M. Bradbury Promenade 1
Manager 1200 Peachtree St., NE
Atlanta, GA 30309
404-810-8005
April 24, 1996
Suzie Laveti HAND DELIVERED
BellSouth
Room ESG 3535 Colonnade Parkway
Birmingham, Alabama 35243
Dear Suzie:

Listed below are the action items and status from our April 17, 1996, Total Services Resale Maintenance
Meeting:

1.

2.

I agreed to provide you with the names of BellSouth employees who had previously participated in these
meetings. 1 did so on the aftemoon of April 17.

You and Bob Anderson agreed to obtain an 800 number for the BellSouth Business Repair Centers in
each state that would be dislable from AT&T Work Centers not located in the BellSouth states. This
aumber will be neceded before joint testing can begin on July 1, 1996.

AT&T will determine and provide BellSouth with an 800 number for mis-directed call referral. This
number will be provided prior to the start of joint testing.

You and Bob were to internally coordinate an informal out-sourcing proposal Bob made during the
meeting. Should you obtair permission to make a formal proposal AT&T will give it timely
consideration,

Bob was to provide you with TAFI scripts for release to AT&T. You committed to obtain release
permission and make the scripts available to AT&T on Tuesday, April 23.

TonyGuiatoofAT&TwtopmvideAT&.T'suoubléﬁcketdmdmtstometopnsstoyouon
Friday, April 19. Please find this information at attached to this letter.

You agreed to let me know by Monday, April 22, if and when BellSouth would provide its performance
standards to be compared with AT&T’s Measures of Quality Expectations. I have not heard from you
on this.

AT&T and BellSouth agreed to hold a meeting on May 2, 1996, to discuss detailed process
requirements, process flows, and a draft work ceater to work center interface agreement. Each agreed -
to have to process knowledgeable people present and to exchange supporting documents in advance.

Bob was to provide you with copies of Center Disaster Recovery Plans. You committed to obtain
release permission and make the plans available to AT&T on Friday, April 26.

001552




Continuity of involvement is critical to the timely implemeatation of the methods, procedures, and systems
necessary to meet AT&T customer’s maintenance and repair needs. Having only two BellSouth employees,
neither of whom had participated in our previous meetings present at this meeting was limiting.

Advance preparation for our next meeting (Item 8 above), and participation by process knowledgeable

people will be essential to completing interim methods and procedures prior to the start of joint testing, and
the development of a robust electronically bonded interface to meet long term customer needs.

Yours u'uly
ﬁff /é’"?/
cc: AT&T Core Team Attachment: AT&T Trouble Ticket Data Elements
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'DATE: AGENT/TECH:
TIME: __:__ TICKET NO.:

CUSTOMER TELEPHONE #: : CUSTOMER CBR #:
< CUSTOMER NAME:
CUSTOMER ADDRESS:

NUMBER OF PHONES IN HOME w/AT&T:
NUMBER OF LINES IN HOME (list any additional to the above)
TROUBLE ON ALL PHONES (Y/N)

TROUBLE EXISTS ON WHICH LINE(S):

REPEAT TROUBLE? (Y/N)

PRIORITY CUSTOMER Y/N

MULTIMEDIA SERVICES: ISDN-BRI__ MAILBOX -

TROUBLE TYPE AND DESCRIPTION:
No Dial Tone

¢ Frequency

s Cument Condition

¢ New Service (Y/N)

e
¢ Location of incoming calls that can not reach
this number :
e Local
a s Interstate
s Intra-state
s Specific numbers

s . What occurs when a call to

Is.a cdrdless telephone used (Y/N)

e Does the trouble occur when the cordless is
disconnected (Y/N)

Data TransmissionTrouble/ISDN-BRI

Voice

Data

NT4

All

ISPATCH _Y/N

Appointment Necessary
Start Time ______  Stop Time
Time & Material Used:

INSIDE WIRE VENDORS:

NIU (Y/N)

Page 1
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DATE: AGENT/TECH:
TIME: _ _:__ TICKET NO.:

TROUBLE ACCEPTANCE:

Commitment of trouble clearance by (Date)
Access arrangements
Maintenance and service charge quote (if applicable)

COMMENTS:
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4/25 8:34 pm Audix from Jim:

I'm forwarding this message to the Governance Team, and that includes Andre’.
Andre’, I'll have Alicia, or Kay in her absence, type this up from the voice mail
before we delete it in order for it to go to the record. This is a message from
Scott for you guys to listen to.

Jim, this is Scott. | told you I'd call you today to keep you posted on our progress
regarding the electronic transfer of orders from AT&T to BellSouth. | didn't beep
you or call you at home because | don't have significant new information for you
other than to teli you that we are ciosing in on the intemal cost quote and project
plan for accomplishing EDI and that'll have more specific consensus around

going forward or not going forward with that in the next day or two, probably by
close of business tomorrow. May not get to you until Monday. So that’s the
latest, and | hope you have a super weekend, if | don't talk to you tomorrow. Bye-
bye. ' »

a3 T, BEEC 001556




B4-26/96 14:49 BELL COMF » 484+B813+3131 . ND. 199 Fo21/281

DS, Preesd

Soaea. 2,24

Date: April 25, 1996
To: Sue Ray
From: Craig Steele - CBS - BellSouth

Subjectt  Unbillables

As promised, following is BellSouth’s response to AT&T in reference to the
investigation and/or return of messages transmitted to AT&T (Sections 2.2 and
4.2 of AT&T's September, 1995 Data Transfer Requirements).

As we worked through the process, we could not identify where BellSouth could
add any value by receiving returns or investigating the messages transmitted to
AT&T. BellSouth will make the copy to be transmitted to AT&T when the

messages have processed through BellSouth’s billing system and reaches .
BeliSouth’s Bill Masterfile Job. Therefore, the messages are ready to be formatted

to an end user account. Because BellSouth is taking the messages through
BellSouth'’s edit to Bill Masterfile before providing a copy to AT&T, we do not

see where BellSouth could assist AT&T with messages erroring in AT&T's billing
system. -

appears BellSouth could assist in the resolution, BellSouth will be more than
happy to discuss this with AT&T at that time.

If AT&T should encounter significant volumes of errored messages where it

If you have questions or would like to discuss, please call me on (601) 961-8030.

Prone® 2085321 his42
T 404-810-D13y [™* 206-3Zi-4bel
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Southern Region

Room 12W44

Christoper Weekley Promenade 11

Local Services Negotiator 1200 Peachtree St, NE
Atlanta, GA 30309
404-810-3122

April 26, 1996

Suzie Lavett

BellSouth Telecommunications, inc.

Room E5G

3535 Colonnade Parkway

Birmingham, Alabama 35243 . Faxed to 404-420-0031

Dear Suzie,

The following action items from the AT&T and BellSouth (BST) Maintenance 4/24/96 meeting. Please
review and call me at 404-810-3122, if you have any corrections.

Thank you,

(A

Chris Weekley

Maintenance Procedures ltem:

B.1. Action Item Cindy (AT&T), by 5/1 obtain Electrenic Bonding (EB) flow charts from Linda Mul!
and be prepared to work through and discuss EB flow charts for next meeting for next meeting on
5/22.

B.3 Action ltem Cindy (AT&T) by 5/1, research status updates to trouble tickets in EB mode, how
does AT&T receive the updates? s it flagged?

B.3 Action Item Ed Houppert (BST) by 4/26 initial response, 10 provide Maintenance procedures on
how BST ACAC handles troubles in electronically and manually.

B.6,7 Action Item Ed Houppert (BST) by 5/1, check on types of situations where BST would nofify
local customers for releases. i.e. cable throws and carrier rolls.

B.11 Action ltem Cindy (AT&T) by 5/1, obtain words from TSR on escalations/expedites (possibly be
able to adapt/modify wording)

B.11 Action Item Ed Houppert (BST) by 5/1, provide wording on BST escalation procedures for
local service.

B.14 Action ltem Ed Houppenrt (BST) by 5/1, provide procedures for close-out of maintenance
tickets (re: time and matenials, rate tables).

B.19 Action Item Cindy (AT&T) by 5/1, get with Ed Welch to confirm if the job aid designed to assist
with misdirected calls under Total Services Resale would be applicable for Unbundled Elements.
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MODE = MEMORY TRANSMISSION

—
FILE NO.= 237
NO. COM ABBRANTUHK STATION NAME~
TELEFHONE NO.
aa1 0K & 42606831

Rololorickiciclolkslolokick (. FAX-958 U1 .240%k —ATE&T ASM

sopickiollkiicioibiclok. —COMM . JOURNAL —  *aicickiorivicioiciciclolbloiioloior DATE APR—26~1996 ocleikk TIME 16:49 ssick P. A1

START=APR-26 16:48 END=APR-26 16:49

PRGES  PRG.NO. PROGRAM NAME

801 0681
~AT2T SUPPLIER MGMT. =

SOUTH — soikdkok — 4B4+8108+3131— soiokicioieoiok
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April 26, 1996

- MEMO TO FILE

Subject: Call to Jim Carroll on 4/25/96 from Scott Schaefer - BellSouth

Jim, this is Scott. I told you I would call you today to keep you posted on our progress
regarding the electronic transfer of orders from AT&T to BellSouth. I didn’t beep you or
call you at home because I don’t have significant new information to you other than to
tell you that we are closing in on the internal cost quote and project plan for
accomplishing EDI. I hope to have more pacific consensus around going forward or not
going forward with that in the next day or two, probably by close of business tomorrow.
It may not get to you until Monday. That’s the latest and I hope you have a “chipper”
week-end if I don’t talk with you tomorrow.

ce: Andre’ Mule’

001560




April 26, 1996

MEMO TO FILE

Subject: Call to Jim Carroll on 4/26/96 from Scott Schaefer - BellSouth

Jim, this is Scott Schaefer I wanted to call you and let you know that I had an item
escalated yesterday regarding our provision of documentation to you. Let me start by
apologizing. We had missed a commitment to deliver -- actually to make documentation
available for you guys to come down to Southern Bell Center yesterday and take a look
at our cost studies regarding loop, port and usage. We did not meet that commitment.
There was confusion on the part of some of the people that had to put the documentation
together that was inconsistent with the position and commitment that we made to you
through Suzie Lavett. Suzie Lavett was operating in good faith in assuming that we were
going to meet that commitment and should have had every reason to believe that, but it
did not get done. As a result of that I got a call from Suzie and then one from Preston
Foster -- held a conference call this morning. We will have that documentation and
instead of coming down here looking at it, we are going to send that documentation to
you. We will deliver it to-you per your request by the close of business today and
hopefully that will make up a little bit for missing the commitment for you to come down
here and view it. OK. I'll look forward to talking with you again. Hope you have great
weekend and again I think we are making good progress on EDI and I’ll have
something to you by Monday I believe on that. OK. Have a great weekend See you Jim.

cc: Andre’ Mule’
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Susan D. Ray

AT&T Local Service Nogotiator Room 12N04
o Promenade I

1200 Peacistree St., NE
Atlarta, GA 30309
404-8103123

April 26, 1996

Craig Steele

BST Carrier Billing Negotiator

15th Floor

600 N. 19th Street
Birmingham, AL 35203

Dear Craig:

This is to confirm our Carrier Billing meeting on May 15, 1996, at 10:00 a.m. in room
64054, Building 600, Alpharetta, GA.

We are looking forward to the CRIS/CLUB demonstration. In addition to the
demonstration, we would like to discuss requirement manber 2 and the items BellSouth
has tabled (pre-bill certification requirements). On requirement number 2, your |
response indicated that further discussion was needed due to possible volumes. AT&T
needs BellSouth to bill one BAN per RAO regardless of volumes. We also would like to
continue the pre-bill certification discussions. It may be beneficial to invite Jim Dewar
10 this meeting since we have worked with him before on pre-bill certification
requirements.

Mer Thompson has provided directions for your convenience. If you have questions on
them, please call her on 770-750-3926. Again, we are looking forward to meeting with
you on May 15, 1996.

Sincerely,

e Ry

001562




From Birmingham:

120 east to 285

285 north to 400

400 north to Winward Parkway

Turn right on Winward Parkway

At first light, turn right on North Point Parkway

From North Point Parkway, turn left at the third entrance to the AT&T Complex
As you enter the complex, the first building you see is the 500 Building
Proceed through the Stop at the front of the 500 Building

Travelling along the side of the 500 Building, park in the area to your right
The 600 Building is the single story building located behind the 500 Building
Enter the 600 Building from the brick patio and sign in at the Guard's desk

= D 00 S N N DWW R
=R Rl aRa A S

e

120 east to 75/85
75/85 north to 400 .
400 north to Winward Parkway
Turn right on Winward Parkway -
At first light, turn right on North Point Parkway _ -
From North Point Parkway, turn left at the third entrance to the AT&T Complex
As you enter the complex, the first building you see is the 500 Building
Proceed through the Stop at the front of the 500 Building
Travelling along the side of the 500 Building, park in the area to your right
The 600 Building is the single story building located behind the 500 Building
" Enter the 600 Building from the brick patio and sign in at the Guard's desk
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From Downtown Atlanta

75/85 north to 400
400 north to Winward Parkway
Tumn right on Winward Parkway
At first light, turn right on North Point Parkway
From North Point Parkway, turn left at the third entrance to the AT&T Complex
As you enter the complex, the first building you see is the 500 Building
Proceed through the Stop at the front of the 500 Building
Travelling along the side of the 500 Building, park in the area to your right
The 600 Building is the single story building located behind the 500 Building
- Enter the 600 Building from the brick patio and sign in at the Guard's desk
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If you have any questions, please call me on 770-750-3926.
Mer
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April 26, 1996

William J. Carroll
Vice President

Room 4170

1200 Peachtree St., NE
Atlanta, Ga. 30309

Dear Jim:

This letter is in response to your April 24, 1996, letter to F. Duane Ackerman. As you
mentioned, AT&T and BellSouth have been jointly and voluntarily discussing AT&T’s
possible resale of BellSouth services since August of last year. Upon receipt of AT&T’s
March 4, 1996, letter, BellSouth immediately formed a negotiation team (Attachment 1)
and our companies began formal negotiations under the Telecommunications Act of
1996. BeliSouth has dedicated substantial resources to this effort and continues to add
resources as new issues surface. BellSouth has committed to support AT&T’s entry into
the local market via resale using processes in place today to accommodate all resellers’
entry into that market.

We acknowledge AT&T’s request for BellSouth to provide certain operational functions
via specific methods such as the use of EDI for the delivery of orders to BellSouth.
Although BellSouth believes EDI is not a legal or operational requirement for AT&T to
enter the market as a reseiier in good faith we are investigating the potential :
implementation of the interface AT&T desires. This investigation will conclude in the
next few days and a formal position regarding BellSouth’s use of EDI will be provided to
AT&T at that time.

Joint AT&T/BellSouth subject matter expert meetings on this and other elements of
ongoing negotiations have intensified greatly since negotiations began under the
Telecommunications Act of 1996. BellSouth and AT&T are both working to ensure
resources involved in negotiations are employed as effectively as possible. Per your
request on our phone call April 24, 1996, Attachment II provides two examples of
instances where BellSouth was ready to negotiate but AT&T representatives were not
prepared. '
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BellSouth is committed to conducting our negotiations in an expeditious manner and look
forward to a successful conclusion. Martha McDonald of my office is working with your
assistant to scheduie time next week for us to discuss negotiation issues. I look forward
to seeing you then.

Sincerely,

W%/

W. Scott Schaefer
~Acting Vice President
InterConnection Services

cc: F. Duane Ackerman
Charles B. Coe
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AT&T/BST Local Interconnection Negotiation Teams
BellSouth - AT&T
Executive Committee Executive Committee
Scoft Schaefer Jim Carroll
Quinton Sanders Ron Shurter
Alan Price

Core Facilitation Team

Team Leader; Suzie Lavett (404) 529-7496, Fax (404) 420-0031

(205) 977-0104, Fax (205) 977-0164
Pricing/Cost. Bob Scheye (404) 420-8327, Fax (404) 420-0031
Legal: Mary Jo Peed (404) 335-0705, Fax (404) 614-4054
Project Manager: Ann Butler  (404) 529-6516, Fax (404) 529-7074

Suzie Lavett, Overall Team Leader - Operations Negotiations

Center Op., CARE, Electronic
Comm.: Kathleen Massey (770) 451-8439, Fax (770) 986-2287

Network Op.: Beth Cames (404) 529-0088, Fax (404) 522-7570
Billing: Craig Steele (601) 961-8030, Fax (601) 961-8025
IT: Shirley Wilcox (205) 985-8013, Fax (205) 403-1284
IACAC: Ed Houppert (404) 614-4957, Fax (404) 873-6069

Unbundled F&F: Jerry L.atham (205) 977-1070, Fax (205) 977-8241
Unbundled Ntwk: Vic Atherton  (205) 977-5041, Fax (205) 977-7222
Rights of Way: Irma Bowers (205) 972-2353
Operator Sves.: Ruth Wilson  (404) 529-2672
|Reguilatory. Ken Minzenberger (404) 420-8938, Fax (404) 885-9920
Security: Jimmy Preau (404) 614-1063, Fax (404) 872-7184
911: Val Sapp (205) 321-2109

Note: Suzie Lavett sits on Jan Hester's Operational Issues Team

Core Facilitation Team

Team Leader: Preston Foster (404) 810-8545, Fax (404) 810-8477
Local Svc. Org.: Mason Fawsi  (404) 810-8574
Gov. Affairs: Greg Follensbee (404) 810-7550

Legal: Sylvia Anderson (404) 810-8070
Cust. Conn. (Op.): Pam Nelson (404) 810-3100, Fax (404) 810-3131
Pricing/Cost. Neil Brown (404) 810-7269, Fax (404) 810-8477

Pam Nelson, Overall Team Leader i Operational Negotiations

|Operations: Jay Bradbury (404) 810-8005, Fax (404) 810-3131
Operations, Provisioning & Maintenance:
Cindy Clark, TBD, Maryann Imperato
Product & Services:
Kathy Taber, Mike Triebert, Mike Lacy, Kirk Odegaard,
Stephanie Marinac
Billing, LAM (CARE), Security & Access Billing:
Sue Ray, Peggy Doyle, Mer Thompson

interconnection: Robert Oakes (404) 810-8286, Fax (404) 810-3131
- Interconnection:
Hal Echols, Chris Weekly, Paul Lator, Fred Perrin,
Jim Pierson
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Attachment II

AT&T/BST Local Interconnection Negotiations

The April 11,1996 meeting (initial unbundled network elements meeting)
surfaced questions regarding several requirements, such as the
parameters of various requested unbundled loops (e.g. “Voice Grade
PBX"} and access to BellSouth's infrastructure. AT&T was unable to
add any substance to these requirements. A good bit of discussion
centered around what these and other requirements might mean. Also,
the AT&T Operator Services requirements provided by AT&T were
discussed and the BellSouth expert provided BellSouth's position during
this meeting. AT&T representatives actually expressed doubt that this
section of the requirements would apply because AT&T will probably use
its own Operator Services platform.

Again during April 24, 1996, conference call to address AT&T's Resale
and Local Interconnection security requirements, the AT&T expert was
not familiar with the requirements and in fact had never seen them.
Although we jointly developed a view of what most requirements meant,
the BST representatives were not confident that the group's
interpretation would match the writer's intent. In fact, this has happened
in the past. Additionally, the AT&T expert believed that at ieast one

~ requirement shown for resale did not apply in the resale environment.
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Atlanta, Georgia 30375
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Vice President — AT&T
Room 4170

1200 Peachtree St., NE
Atlanta, Ga. 30309
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Southern Region

Room 12W45

Cindy Clark Promenade IT

Local Services Negotiator 1200 Peachtree St., NE
Atlanta, GA 30309
404-810-3119

April 26, 1996

Suzie Lavett

BellSouth

Room ESG

3535 Colonnade Parkway

Birmingham, AL 35243 FAX Delivery
Suzie,

I am sorry that I missed your call yesterday. Your message
indicated that you would be available today to discuss my concerns
regarding the telephone number reservation process documentation
which I received from Shirley Wilcox on 4/23/96. I hope we will
be able to work together today.

As we have discussed in our negotiations meetings, AT&T desires an
electronic interface for telephone number reservation. Although
not specifically stated in the documentation provided on 4/23, I
assume this manual process represents the interim process proposed
by BellScuth.

This proposal is not satisfactory to meet AT&T's requirements for
an interim solution to telephone number assignment. AT&T must be
able to offer the customer an ordering experience at parity with
ordering process experienced by BellSouth end user customers. As
an integral part of the initial contact with the customer, the
telephone number reservation system must be a smooth, expedient
process. This sclution has several defects which render it
unsatisfactory.

1. BellSouth has about 200 CILLI codes in the state of Georgia.
The proposal suggests that we could be responsible for
administration of 200 separate lists of 100 reserved numbers
for the state of Georgia. Additionally, as part of the
administration function, each telephone number would have to be
dated to insure that as reservations expire, unused numbers are
deleted from the lists. As an interim solutiocn to manage the
nine state BellSouth area, the concept of administering paper
lists becomes unworkable.

2. This proposed reservation system would impair ATe&T’s ability to
move/balance work load among workcenters that are
gecographically separate.

3. Quality control for this process would be costly and time
consuming, if even possible.
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4. Although we have discussed reservation of vanity numbers,
vanity number reservation is not addressed in the process
outlined by BellSouth.

We have discussed this process many times in our meetings. AT&T
has always maintained that this concept would need to be enhanced
to make it acceptable as an interim solution. Since this
proposal has not evolved into a more useable process, we must now
consider other options.

AT&T’s propeosal for the interim period is that our representative
call for a TN reservation for each customer requiring a telephone
number. Although this procedure still does not provide parity, the

simplicity of the process makes it more acceptable as an interim
solution.

cu&%camL

Cindy Cl¥r
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ATTEMR.DOC - , Page 1

Thursday, April 25, 1996

Response to AT&T (Lisa Caro) EMR Ex tions letter

ftem 1

At this ime, BeliSouth does aot know of any other Category/Group/Record types than thase listed on the chart that will be sent to
AT&T.

BeliSouth agrees that the header record will be in the 202001 formar and the wrailer record will be in the 202002 formar with an OCN
added in positions 26-29. BellSouth wili pursue having the OCN placed in this position on the BeliCore EMR record via our METRG
representation.

&umwillmhhﬁmmmmmwﬂmmmmwﬁhﬁmul9forRateddm Jisan
invalid for this field in this environment {we will not send interiats waffic).

ftemn 2
lcsqwmm“mmmdmmmmcmmmhmm They

aren’t applicable to this eavironment.

item 3

Yes, BellSouth concurs.

ftemn 4

Yes, BellSouth concurs.

tem 5

Yes, BellSouth concurs.

item 6

Not that BellSouth is expecting to send.
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CONFIRM.DOC

NO.267 P2 264

Controle Reeords Page 1

—~ ODUF Confirmation Record {(RIPC03)

_____Eo.-ylcﬂ ) 01-02 x{2) Rl

wSamsea. 2. H.TO—-

Group 03-04 x(2) PC
Record Type 25-06 x(2) 03
Date Created - Year 07-08 %2)

"Date Crested - Month 09-10 92)
Date Created - Day 11-12 o2)
lnvoice Number 13-14 5G]

[ filler 15-16 %3)
"From RAQ 17-19 3G)

| Sead To RAO 20-22 9%3)
Billing RAO 23-25 %3)
| Operating Company Nusaber 26-29 o2)

(Tiller 3065 536)
Total Sent Messages 66-72 %7)
Total Sent Revenve 82 %8).99
Number of Accepied M 8389 %7)
Amount of Accepted Revenue 90-99 8).99

[filler 100 91
Number of Rejected Messages 101-107 %(7)
Amount of Rejected Revenue 108117 X3) 99

filler 118-137 920)

~~. | Pack Status Code 138-139 %2)
Return Cods | 140-181 x2)

[ Return Code 2 142-143 x(2)
Return Code 3 144-145 )
Retum Code 4 146-147 x(2)

[ Rewurn Code 3 143-149 E)
Retwn Code 6 150-151 *2)
Return Code 7 152-153 x(2)

[ Rewrn Code 8 154-155 x{(2)
Retura Code 9 156-157 x(2)

["Returm code 10 [ Ny Q)
filler 160-175 x(16)

BeliSouth is pursuing approval of this record by BeliCore as an EMR Standard record.
Lf%&‘.
<X Ganses ~ihG

W Ora. Conkee )
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Memorandum | 7 55

DATE: April 26, 1996
TO: Neil Brown

FROM: Mary Jo Peed

RE: AT&T Data Request
cc: Scott Schaefer; Aian Price; Hank Anthony; Suzie
Lavett '

Attached hereto are the following documents responsive to AT&T's data requést no. 5. We are
continuing to determine whether BellSouth has any other documents responsive to this request.

-- Unbundled loop studies for GA, FLA, NC, TN and LA
--Unbundled port studies for GA, FLA, NC, TN and LA
--Residence and Business Usage for GA, FLA, NC, TN and LA

These documents are being provided pursuant to the confidentiality agreement executed by Suzie
Lavett and Preston Foster. The documents should be viewed only by individuals associated with the
negotiation process.

14
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Preston G. Foster Room 10140

District Manager 1200 Peachtree St.
Strategic Planning - Market Entry Atianta, GA 30309
) 404 810-8548

FAX: 404 810-8477
ATTMailipfoster

April 26, 1996

Dear Scott:

As communicated in my voice mail message to you of 4/25/96, thisisto
confirm AT&T’s intent to seek mediation regarding BST’s denial of AT&T’s
4/4/96 request to BST for service specific avoided cost studies.

As you know, we have been in negotiations for the resale of local services,
prescribed by the Telecommunications Act of 1996, since March 4, 1996.
BST’s position, that the requested information is not relevant to these
negotiations -- and that the requested information will not be provided,
seriously hampers AT&T’s ability to negotiate on avoided cost. BellSouth’s
refusal to share service specific information has the effect of forcing AT&T to
“fish” for BST’s avoided costs. Sharing the requested information would
enable AT&T to speak directly to the cost issues at the negotiating table.
Given AT&T’s commitment to protect the confidentiality of the requested
information, BellSouth’s refusal to provide the information unnecessarily
delays the negotiations process. '

We Alook forward to resolving this issue and getting our negotiations back on
track. Feel free to call me at any time on 404-810-8548.




Sincerely,

195,

Preston G. Fo/ster
Lead Negotiator
AT&T

Cc: W. J. Carroll
C. Coe
S. Lavett
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MFR TELEPHONE CALL FROM MARY JO PEED ON APRIL 26, 1996 AT 5:48P

April 26, 1996

Mary Jo Peed returned my earlier call re: AT&T’s documentation request of 4/4 and the
“Timelines and Process for Competing the Documentation Request Agreement.” 1 asked
Mary Jo whethér the documents that are being delivered to Neil Brown today respond to
AT&T’s request of 4/4. She stated they respond to data requests #’s 5 and 7 for GA, FL,
NC, TN and LA and are as follows:

Unbundled Loop Studies
Unbundled Port Studies
Residential and Business Usage Data

She stated BellSouth will be using a docket manager to look for additional data
responsive to #5 and 7. I also asked whether BeliSouth has reconsidered its position with
respect to data requests #1, 3, 4, and 8. She stated BellSouth still considers those items
not relevant to the negotiations and will not provide them.

I told her AT&T disagrees.

Process for Completing Agreement - Mafy Jo and I agreed to prompt turnarounds of
“agreed to” materials to facilitate reaching the goals set forth in paragraph 1, Timelines to

Document Agreement. We will discuss further at the next Core Team Meeting.

cc: Andrea’ Mule’
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Southérn Region

Room 12W47

Jay M. Bradbury Promenade I

Manager - 1200 Peachiree St., NE
Atlanta, GA 30300
404-810-8005%

April 29, 1996

Suzie Lavett VIA FACSIMILE

BellSouth

Room ESG 3535 Colonnade Parkway

Birmingham, Alabama 35243

Dear Suzie: RE: Local Maintenance Electronic Bonding

Until recently, BellSouth has repeatedly asserted that, with the exception of testing, they were ready to
implement an interface that would provide capabilities to AT&T’s work centers that were at parity with those
available to BellSouth’s Residence Repair Centers (RRC) and Business Repair Ceaters (BRC), by using the
existing IXC EB Gateway.

During our April 17, 1996, Total Services Resale Maintenance Meeting, we had significant discussion
concerning BellSouth’s provisioning and development of local maintenance electronic bonding, Bob*
Anderson’s description of the capabilities of the electronic bonding as being several steps backwards from
the existing capabilities in BellSouth’s centers was in sharp contrast to BellSouth’s previous assertions.

Bob’s description of the status and plans for local maintenance electronic bonding clearly does not
represent an existing or planned interface designed to provide AT&T’s centers and end users with a parity
maintenance and repair experience. The disparity Bob describes places AT&T in a grossly disadvantaged
position, and is totally unacceptable.

Bob stated that 82% of repair requests handled in the RRCs are entered into and flow through the Trouble
Analysis Facilitation Interface (TAFI) system. Bob reported that TAFI provided real or near real-time
interfaces to many other systems and databases in BellSouth, including various testing systems, CRIS, -
BOCRIS, PREDICTOR, and others which allow verification and testing of customer records, features,
translations, facilities, etc. Bob indicated that clearing times using TAFI were routinely less than 40
minutes, and that using TAFI a Customer Service Analyst (CSA) could clear as many as 17 tickets an hour.

Bob said the remaining 18% are handled from a manual screening pool using the Loop Maintenance
Operations Support (LMOS) system. Bob reported that requests in the manual screening pool might wait up
to 2% hours before being picked up for screening and testing. Bob stated that using LMOS a Maintenance
Analyst ( MA - a higher pay grade employee) could only clear 9 tickets an hour and that average clearing
time was greater than double that of the TAFI tickets.

Bob reported that the existing and planned local maintenance electronic bonding interface to the RRCs and
BRCs was only to LMOS, not to TAFI, and that therefore AT&T customer’s reports would all be handled
from the manual screening pool. This will not meet AT&T’s requirements or provnde parity for AT&T
customers,

As I reported, AT&T has recognized the complexity and level of design effort necessary to implement a new

local maintenance electronic bonding interface to the newest generation of operations support systems being
provided in its own local work centers, and the potential for local maintenance volumes to exceed the
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capacities of the existing IXC EB Gateway facilities. AT&T's implementation schedule does not call for the
testing or use of local mamtenance electronic bonding until late 4Q96 or possibly 1Q97, well after we have
entered the local market.

We recommend that BellSouth utilize this additional interval to redesign its interface to provide AT&T with
access to the TAFI system, and any future systems BellSouth might deploy, to provide parity for AT&T
customers. : :

During the interim period methods and procedures for a telephonic work center to work center interface
which will allow BellSouth to enter and clear AT&T customer’s troubles using TAFI can be negotiated.
AT&T believes an interim arrangement can be negotiated which will be acceptable to AT&T, more efficient
for BellSouth than the LMOS only interface it has designed, and not disadvantage AT&T customers.

At our May 2, 1996, meeting AT&T expects BeliSouth to commit to develop and implement for testing on
December 2, 1996, a local maintenance electronic bonding interface providing capabilities to AT&T’s work
centers, including testing, that were on parity with those available to BellSouth’s Residence Repair Centers
(RRC) and Business Repair Centers (BRC). Further AT&T expects BellSouth to be able to commit to
interim telephonic methods and procedures for the interval from the planned start of joint local market entry
interface testing on July 1, 1596, until local maintenance electronic bonding is fully implemented.

Yours truly,

cc: AT&T Core Team
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Mr. William J. Carroll Jlﬁﬁ&
Vice President ¢
Room 4170

1200 Peachtree St., NE
Atlanta, Ga. 30309

Dear Jim:

This letter is in response to your April 23, 1996, letter to Charlie Coe. First, let me
assure you that BellSouth is taking AT&T’s resale and local interconnection negotiations
very seriously and is committed to the successful conclusion of this process. Regarding
your question as to our willingness to negotiate discount levels, BellSouth is actively
working to establish discount levels in accordance with the Telecommunications Act of
1996 and is in detailed dialogue with AT&T on this subject. To date, we have provided
the AT&T Price/Cost Team representatives with Georgia and Tennessee avoidable cost
studies, unbundied loop and port studies for Florida, Georgia, Louisiana, North Carolina
and Tennessee as well as residence and business usage studies for the same five states.

BellSouth has dedicated substantial resources to the AT&T negotiations and continues to
add resources as needed. Both companies must be committed to using our joint resources
efficiently to reach agreement in the allotted tirze. BellSouth commits to involving the

- right experts when needed and needs for AT&T to commit that its representatives will be
prepared for the subjects to be discussed in each meeting.

Attached are comments regarding the issues listed in vour letter. I look forward to
meeting with you on May 7, 1996.

Sincerely,

.

W. Scott Schaefer
Acting Vice President
InterConnection Services

ce: Charles B. Coe
Suzie Lavett
Allan Price
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LEC to LEC Agreement

Network Operations &
Interconnection for Total
Services Resale (TSR)

Electronics Interfaces

Services Available for
Resale

Routing of Operator
Services, DA, Repair to
AT&T Platform

Unbundled Elements

i i
Non-disclosure Agreement

BellSouth has received AT&T's reply to our April 17, 1996
memo. Mary Jo Peed needs to discuss with Sylvia
Anderson some of the issues raised in AT&T letter for
clarification.

We understand AT&T position but have no change to
BellSouth’s position.

We are working through AT&T's detailed requirements with
frequent meetings and exchange of information. The joint
Core Team is putting a process in place to begin moving
items of agreement into legal agreement language and to
more efficiently escalate items of disagreement to the Core
Team . The process includes a timeline to meet our goal of
reaching agreement by July 17, 1996. |

BellSouth committed to a May 15 date for delivery of its
electronic interface plans but will probably beat the date by
several days. We cannot commit to a joint test date until-.
our electronic interface position is finalized.

On April 17, 1996, BeliSouth provided AT&T with a copy of
its Louisiana resale tariff. On April 23, 1996, AT&T was
advised that the Louisiana tariff provides a complete list
with one exception. Lifeline service is not shown as an
exception because that service is not offered in Louisiana.

AT&T advised BellSouth that it did not agree with the
technical limitation BellSouth had identified. BellSouth -
asked for a meeting of technical subject matter experts
(SMEs) to discuss alternatives for providing this function for
AT&T. BellSouth is very disappointed in the results of the -
conference call that took place April 25, 1996. The AT&T
SMEs had no new information and no new alternatives to
share with BeliSouth. AT&T focused on how many classes
of service BST uses and how many OLECs BST expects to
be in service in its serving areas. These were not
questions for the technical resources pulled for this
conference call. BellSouth has not identified a method for
routing operator, DA or repair calls from AT&T end users
via resale of BST services to AT&T's platform.

BeliSouth is working with AT&T to understand its needs
and identify gaps. Additional meetings are being
scheduled. The process described above for Network
Operations and Local Interconnection for TSR will also

apply for the unbundled elements negotiations.
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Wittiam J. (Jim)} Carrofi Room 4170
Vice President 1200 Peachtreae St., NE
) Atlanta, GA 30309
404 813-7282
April 23, 1996
Vi Hand D i & Facsimil
Mr. Chatlie B. Coe

Group President -Customer Operations
BellSouth Telecommunications, Inc.
675 W. Peachtree Street, NE

Suite 4514

Atlanta, GA 30375

Dear Charlie:

On April 17, I received your letter dated April 12, regarding our meeting of Thursday,
April 4, not Friday, April 5. First, we have agreed to'disagree in connection with the
requirement to negotiate exchange access under the Telecommunications Act of 1996.
However, we did agree to continue discussing Exchange Access issues requiring
substantial progress.

Additionally, our cost/price team’s negotiations initiated under the Act with respect to-
specific resale discount percentages have simply referred to the positions our two
companies have taken in various Public Service Commission procedings under various
state laws. To date in our negotiating sessions, as [ covered with you on April 4, we have
also been discussing cost principles and making requests for cost data. On April 4, I did .
not escalate our cost/price discussion nor did I request discounts at that time. It is our
intent to continue these negotiations in 8 win-win manner to the point of putting discount
requests on the table, Please confirm BellSouth’s willingness to negotiate the discount

issue.

Candidly, I am concemed that BellSouth is not taking seriously AT&T"s efforts and
rights under the Act to resale BellSouth’s services given your statement that BellSouth i is
in the retail business and is not interested in developing 2 wholesale business.

In connection with the attachment to your letter labeled draft, 1 have the followmg

comments/thoughts:
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— Charlie, we continue to experience delays in some requests for data and/or positions

on issues. In many cases, this appears 10 be related to not having the right people
available at the table. This has been escalated to Scott Schaefer.

I have confirmed a couplé of hours of your time on May 14 to calibrate on
progress/issues. 1 would be happy to bring the other key members of my executive team,
Ron Shurter and Loretta Cecil, if you feel it would be helpful.

Regards,

001585

E=97% 404 B10 7840 04~23-96 B3:53PM FO04 HIJ



04/23/986

R~97%

TUE 15:45 FAX 404 810 7840

Non-disclosure Agrecment:

AT&T

Again, this agreement is signed and it is our intent to only
request information that is relevant to the negotiations and
for you to respond with pertinent information consistent
with our request. On April 17, Mary Jo Peed provided
AT&T with a written response to AT&Ts April 4
document request. This letter also raises issues conceming
the confidentiality agreement. We wili respond letter this
week.

LEC to LEC Agreements: Based on your refusal to provide these, we disagree.

AT&T must understand all existing interconnection
agreements, as well as the cost data underlying such
agreements, in order to negotiate in good faith for cost-
based, nondiscriminatory terms. We have proceeded to
request these via the PSC’s. We will consider mediation
and/or arbitration.

Network Operations & Do not understand your response. 1have a call into you for

Interconnection for a clarification.

Total Services Resale/Total

Services Resale:

Electrounic Interfaces: This response obviously misses the requested April 15,
1996 dale for commitment and does not respond to the
requested date of July 1, 1996 for joint testing.

Services Available for BellSouth is to provide a definitive list of any services not

Resale: available for resale on April 23. We will consider and
respond when we have your list.

Routing of Operator Services,

DA, Repair to AT&T As we'd discussed on April 4, this was not an escalation,

Platform: simply a status report. From your response, I now assume
you agree that from a technical perspective the line class
codes are not a limitation. [ am also assuming by your
response that you're willing to provide, subject to
agreement on cost. Please let me know if my assumption is
correct.

Unbundled Network Agree with your response and as we discussed on April 4,

Elements: this is an area that will require significant progress for us to

reach agreement. I do expect to reach agreement in this
area by July 15, 1996 on the unbundling of the seventeen
elements we have requested, as well as specific
implementation timeframes for network operations and
interconnections,

@oos
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BELLSOUTH

TELECOMMUNICATIONS @

April 30, 1996

Mr. William J. Carroll
Vice President

Room 4170

1200 Peachtree St., NE
Atlanta, Ga. 30309

Dear Jim;

In a letter dated April 26, 1996, BellSouth advised AT&T that evaluation of AT&T’s
proposed EDI interface for transmitting local service requests was near completion.
Based on the results of that evaluation, BellSouth is now prepared to move forward with
EDI implementation, subject to the following parameters:

Scope:

Our discussions to date have centered primarily around resale. However, BellSouth
intends to complete both resale and facilities-based ordering scenarios simultaneously.
Specifically, we initially will support an interface for residence and business basic
exchange services, as well as number portability and listings, that mcludes service order
transmission and firm order conﬁrmatlon

Timeline:

As I am sure you are aware, standard EDI implementations generally proceed in phases,
the first of which includes the negotiation of the transaction sets to be used and the
detailed definition of data requirements. BellSouth is prepared to begin intensive
negotiations with AT&T to jointly develop these elements. BellSouth has assigned the
necessary technical experts to this project and those experts are available to work with
AT&T on a priority basis beginning May 6, 1996. Specific arrangements can be
coordinated by the BellSouth/AT&T core negotiating team.
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The overall completion date for the EDI effort is dependent upon the completion of Phase
One. Therefore, BellSouth is unable to commit to a final implementation date at this
time. However, a preliminary view indicates the overall time line will be no more than
three months from the time the Phase One work begins.

It is BellSouth’s understanding from discussions with AT&T last week that AT&T’s
request for an electronic ordering interface will be satisfied by BellSouth’s
implementation of an EDI arrangement for local service requests. BellSouth, therefore,
expects that AT&T will withdraw this issue from its petition before the Georgia Public
Service Commission. In addition, BeliSouth would expect AT&Ts support in the
Operations and Billing Forum (OBF) of the specific EDI development being pursued by
BellSouth as a result of AT&T’s request. BeliSouth also understands that AT&T has
indicated a willingness to pay for the electronic interfaces being requested. Rather than
developing separate charges, BellSouth’s intention is to net the appropriate costs against
the avoided costs associated with resale.

Finally, BellSouth must take issue with AT&T’s continued assertion that no response or
progress on electronic interfaces for pre-service ordering and service trouble reporting.
BeilSouth has, in fact, developed pre-ordering interfaces to access information from two
systems for aMay 1, 1996, availability date, which was the original commitment to
AT&T. In addition, the existing IXC gateway for electronic trouble reporting continues
to be available for AT&T’s use as a reseller.

Sincerely,

W. Scott Schaefer -
Acting Vice President
InterConnection Services

cc: Suzie Lavett




== ATeT

1200 Peachtree St., NE
April 30, 1996 Atanta, GA 30309

Suzie Lavett

Lead Negotiator

Room ES6

3535 Colonnade Parkway
Birmingham, AL 35243
Dear Suzie:

Listed below are the action items BeliSouth agreed to respond to durmg our April 18,
1996, Products and Services conference call:

- BellSouth to investigate the availability of matrices on Custom Calling Features -
Feature Interactions (1. Two Different Customers - each with an “Active”
feature and 2. Same Customer - both features are “Active™).

- BellSouth to verify the status of the business plan on ISMDI - (Interswitch). "

- BellSouth to provide a service description and ordering procedures for Memory
Call.

- BellSouth to investigate read/write capabilities for LIDB.
AT&T’s action items from the conference call are:
- AT&T to contact Ken Coursey at BellSouth to discuss centrex issues.

- AT&T to refer the requirement of “0+ TLN is ported” to the Unbundled Loop
discussions.

AT&T commits to complete their action items by May 10, 1996. We would appreciate
it if BellSouth would commit to the same completion date.

Sincerely,

/C/f[/:? ~hkler
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BeliSouth
Telecaommunications @
R —

April 30, 1986

Faxto: Sue Ray
Fax #. 404 810-3131
From: Suzie Lavett

Subject:  Status of Action Rems

Following is the current status of action items from your April 15, 1888 and April 23,
19086, letters:

1. Resale Account Maintenance requirements have been updated on the tracking
document.

2. Shiriey Wilcox is still investigating how to provide a compietions report (OQUTPLOC
{Direct/Connect)). We thought we had an answer but hit a roadbiock and have had
to aftack from another angle. Will provide status in our next conference call. Are

. you now the point ATAT person on this issue instead of Cindy Clark?

/3. Ed Weich forwarded the LSR for PIC only 1o you last week.

4. BeilSouth has confirmed that it will continue to accept PIC changes via CARE from
IXCs for AT&T end users via resale of BST local services. We couid not identify any
reason to change the way the end user's chosen IXC provides the PIC change
recjuest to BST.

5. As discussed in the Friday, April 19, 1996, conference call, BeliSouth wilt provide
daily rated usage to AT&T in order to utilize system edits and deliver a quality
product to its resale customers. During the Monday, April 29, 1898, conferenoe call
Shirley Wilcox provided AT&T with a cost estimate for BST a provided program to -
strip the rating befors sending the data to ATAT. ATAT was not intsrested in
bearing this development cost. How do you want 10 proceed on this issue?

6. On April 26, 1986, Shirley Wilcox faxed to you BST's reply to an earlier question that
B8ST can populate the miscellaneous text code via ATAT's requirements.

7. On April 26, 1998, Craig Steeie provided to you BST's position regarding the return
to BST of messages AT&T's system could not pracess. Craig took that position
back for intemal BST review per your call Monday, April 29, and advised me today
that he could find no reason to change the position praviously provided to AT&T.
How do you want to proceed on this issue?

8. On Aprit 28, 1998, Shirley Wilcox faxed to you BST's analysis of AT&T's EMR Rated
and Unratad Expectations for discussion during the April 28, 1886 conference call.

9. BeliSouth is still reviewing its position on the rating and billing of collect, etc., call
fromanAT&TondmwamahofBSTlocdmmdmuprwldoapoolhonor
status on the next conference call.
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Sue, | have taiked to the BST SMEs about the need for the SME teams to escalate
issues to the Core Team where they can identify no way to move negotiations forward.
Shirley and Craig may contact you late this week or early next week about two or three
itams they have taken back for review a second or third time and are not making

progreas on.
Plesse give me a call at 404 529-7486 if you have any questions.

cc. Shirley Wilcox
Craig Steele

001591
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Attachment 2

April 30, 1996

Via Fax to: Suzie Lavett
BellSouth Core Team Leader

At yesterday’s AT&T/BellSouth Cost/Price Negotiations meeting, I committed to try to
provide to BellSouth a more limited and focused version of our April 4 Data Request,
along with the rationale for needing the data. Scott Schaefer and Bob Scheye committed
to reconsider BellSouth’s position on not responding to certain items.

AT&T requests that you provide Item 1, Retail Service Cost Studies. I believe that Bob
Scheye implied that BellSouth does not have Item 2, Wholesale Service Cost Studies. To
the extent that such Wholesale studies do exist or are developed AT&T requests that you
provide them. The underlying details and descriptions of specific cost elements and
whether or not they have been included or excluded is essential to meaningful dialogue
on avoidable costs relating to wholesale discounts for TSR, We cannot judge the quality
of your avoidable cost studies nor negotiate in good faith for a wholesale discount
without the understanding that would be gained from the requested data.

Items 3 and 4 may be set aside for now. AT&T will evaluate the responses to 1 and 2 to
determine whether there is a need for pursuing 3 and 4.

You have partially responded to Item 5, TSLRIC for Unbundled Network Elements and
Item 7, associated Methodology. Wayne Ellison provided a request for back-up detail on
these Items.

- Iter 8, copies of all existing Interconnection Agreements, are still required since AT&T
would expect to obtain interconnection at rates, terms, and conditions which are equal to

or better than those provided to any other party. Any other provision would be
discriminatory to AT&T.

Suzie, at tomorrow’s Core Team meeting, please deliver responses, inasmuch as possible,
to Items 1 and 2 and to Wayne Ellison’s request for back-up data, and please advise just
when and what else will be available. Also please provide the Cost Contact within
BeliSouth so we can meet with that person on Thursday, May 2, to further understand
what you provide tomorrow and to review bulk material which resides at BellSouth
Center or elsewhere.

Thank you for expediting these matters. I will look forward to séeing you tomorrow.

Neil E. Brown

_ 001532
Cc: Preston Foster, Sylvia Anderson, AT&T Cost/Price Team

File: Lavett2.doc




AT&T/BAPCO MEETING

Tuesday, April 30, 1996

AT&T

Kathy Taber
Jay Bradbury
Mike Lacy
Jim D’ Angelo
Pam Nelson

10:00 - 12:00

1200 Peachtree St.

Room 2W08
Promenade I

Attendees:

AGENDA
Welcome

Listings

(see attached)

BAPCO

Dan Thompson
David Scobey
Rook Barretto

Future Meetings/Conference Calls
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LISTINGS

Overview

For Business, AT&T requires one basic white page listing and one basic
yellow page listing in BAPCO’s directory, included in the wholesale price
of a business line.

For Residence, AT&T requires one basic white page listing in BAPCO’s
directory included in the wholesale price of the residence line.

The types of directory services BAPCO will provide to CLECs

The number and names of the directories

AT&T requires the ability to resell enhanced white pages listings
including Semi-private, Private, and Additional

Publications schedules and sufficient notification of deadlines

Heading information

NPA/NXX references and directory overlap - white and yellow

Directory listing rules - white and veliow

Types of white page listings customer may order (e.g. bold, indented)

Directory close information - white and yellow and Customer
Information (Guide) Pages

Directory delivery information - white and yellow

Number of local directories customer may have

Recycle AT&T Customer’s directories and books

Process and any restrictions for foreign directories

Process BAPCO has in place to handle directory listing requests, forms

Process BAPCO has to verify listing information

Are directory listing feeds mechanized?

AT&T parity placement in Customer Information (Guide) Pages

In-language directory availability

Will AT&T have real-time access to the directory listings database?

BAPCQ is to obtain concurrence from AT&T prior to 3rd party sales of
listings. AT&T will participate in the revenue from 3rd party sales of
listings.




Yellow Pages

Qverview

Phase I

AT&T contracts with BAPCO to use its Yellow Page advertising
process, BAPCO is AT&T’s agent, BAPCO representative designs ad
with AT&T customer, BAPCO bills customer, AT&T gets 20%
commission.

Phase II:

Same as Phase I except AT&T requests a bill feed from BAPCO for all
Yellow Pages advertising services performed on our behaif so that we
may place these charges on the customers bill.

Wholesale Prices which reflect avoided costs

BAPCO rep “brands” for AT&T

Provide the ability to waive charges for handicapped customers

Provide a process to verify and document a customer’s exempt status

Publication schedules for directories, close dates for ads, ad renewal
schedules, distribution schedules and policies.

Processing of local customer orders for enhanced directory and yellow
page advertising including: service order fields, process for handoff of
service order information from BellSouth to BAPCO.

Access to BAPCO's advertising database

Access to planned advertising offers, e.g., Electronic Yellow Pages |
BAPCQ’s process for national advertisers

Ad close dates

Types of ad treatments, availability, and pricing
Ad renewal process '




ATl
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Southern Region

Room 12W47

Jay M. Bradbary Promenade I

Manager 1200 Peachtree St., NE
Atlanta, GA 30309
404-810-8005

May 1, 1996

Beth Carnes VIA FACSIMILE

BellSouth

Room 25E58 SBC 675 West Peachtree St

Atlanta, Georgia 30375

Dear Beth: RE: Line Class Code Usage - Routing of Calls to AT&T Platforms

During our conference call of April 25, 1996, we discussed the BellSouth Billing and Routing Guide. You
indicated that this guide was used by BellSouth whenever a new central office was tuned up for service, and
that the class of service/line class code translations it contained covered all of the retail service offerings in
the BellSouth General Subscriber Tariffs.

I asked if the Guide could be shared with AT&T, or if not the whole Guide, sufficient information extracted
from it and shared to allow AT&T and BellSouth to continue joint implementation of routing calls to
AT&T's Directory Assistance, Operator Services and Repair Services Platforms.

You committed to let me know what could be released by Tuesday, April 30, what could be shared with
ATXT. Icalled yesterday and left word, but have not heard back from you.

You and your SMEs have agreed there is no technical reason that AT&T’s requirements can not be met.
Additionally, Charlie Coe in his April 12, 1996, letter to Jim Carroll also indicated that there was no
technical barrier.

Given the removal of the perceived technical barrier, AT&T is eager to move forward with the

implementation of its requirements. Please advise me by Friday, May 3, of the information that will be
shared with AT&T, and of BellSouth’s schedule for implementing the necessary classes of service.

: AT&T Core Team

Yours
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— ATeT

1200 Peachtree St., NE
May 2. 1996 i Atlanta, GA 30309
v 2.

Rook Barretto
Director-LEC/BST Interface
BAPCO

Room 270

39 Executive Park South. N.E.
Atlanta, GA 30329

Dear Rook:

We appreciated meeting with the BAPCO executive team on Tuesday. We thought Tuesday’s
discussions were very helpfal and we look forward to establishing a relationship that will meet
both AT&T’s and BAPCO's needs.

Listed below are the action items we agreed 10 respond to during our April 30, 1996.
Directory/Listings meeting:

- BAPCO will provide AT&T with directory coverage areas for major directory arcas. .
- BAPCO will provide the Yellow Page Heading book with AT&T as soon as it is available.

- BAPCO will provide state by state listings of items that are free and those items for
which there is a charge, i.c., enhanced listings.

- AT&T will determine its position on placing its name on BAPCO's directory
covers without its associated logo.

- BAPCO will provide publication schedules for the four states in which AT&T isa
© cenified CLEC: FL, GA, TN, and NC.

- BAPCO will work on the ability for AT&T to submit Call Guide Information for the
Atlanta directory August 12th cutoff .

- BAPCO will contact Kathy to set up a meeting to discuss advertising and publishing
options outside of the BAPCO area.

AT&T commits to complete its action item by our next meeting, May 14, 1996. We would
appreciate it if BAPCO would commit 10 the same compietion date. Please call me to confirm.
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@ BELLSOUTH

May 2, 1996

Sue Ray

AT&T Local Service Negotistor
Room 12N04

Promenade 11

1200 Peachtree St. NE

Atlamta, GA 30309

Dear Sue,

One of the questions that had been asked by AT&T in one of our dats transmission
conference calls was when will BST be recording 100% of local calls. While BST will be
providingdetaﬂbedmordsrelazedmuageumiﬁvelocdsaMitdaumpmcm
usage associated with “fiat rated” sesvices. BellSouth currently has no plans in the
foreseeable future to support such processing so switch recording capability is not relevant
to our negotiations.

If you wish to discuss this further, please call me at 205 321-4642.
‘Sincerely,

&7‘4@(3’

Manager - Billing

001601




@ BELLSOUTH

May 2, 1996

o e — e ——

Sue Ray

AT&T Local Service Negotiator
Room 12N04

Promenade II

1200 Peachtree St. NE

Atlanta, GA 30309

Dear Sue:

Youhadindimedldesiuwdimpm-bﬂlceniﬁuﬁonrequimnminwrmﬁng
scheduled for May 15. While BST feels quality billing is essential, we still feel 2 discussion
of & process such as this is premature. BST is committed to quality billing in CRIS as well
asCABShnianotinagosﬁontodimAT&Tpre-billcuﬁﬁuﬁonmmof
CRIS billing at this time. Therefore, the meeting on May 15 should consist of the
CLUB/diskette demonstration and billing format issues only.

If other issues surface that need discussion at this meeting, pleass let me know.
Sincerely,

liny Sk

Billing Manager
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4:45pm. Thursday, May 2, 1996 - Notes from Neil Brown call with Sylvia
Anderson and Mary Jo Peed.

I got a call from Mary Jo Peed and she told me that BellSouth was preparing some
material to fax to me tomorrow on the five states where we have started negotiations.
They were preparing copies of some material from their cost of service studies in those
five states and were including the categories of cost in each of the studies. I connected
Sylvia Anderson in and she was on the call the whole time as well.

I told Mary Jo that I understood they had committed to provide us redacted studies and
that what she was now describing did not fulfill what she had actually committed in the
Wednesday, 4/1/96 Core team meeting.

Mary Jo said that BeliSouth had people working overtime to prepare a summary and that
this was all that BellSouth was willing to provide.

I asked it BellSouth would give us a distribution of the costs, the percentage breakdown
of the cost that go into each cost line in each study.

She said she could not commit to do that and asked me to talk to Frank Kolb about that
tomorrow when 1 talk with him.

I told her I would talk to Frank and ask him if he will provide that percentage breakdown.

Sylvia Anderson also made it clear that what Mary Jo Peed was now promising to deliver
did not fulfill what she had committed to do at the Core Team Meeting but that we would
look at it and get back to BellSouth after we had a chance to evaluate what they fax
tomorrow. )

Mary Jo committed to send the Fax as early as possible tomorrow with the recognition
that we wanted to look at it before we talk with Frank Kolb. We are also going to talk to
Frank Kolb about additional data requested by Wayne Ellison as support and backup to
the high level summary study results that BellSouth provided to us last weekend on their
loop, port and usage studies.

001603
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May 3, 1996 .
To: Kathy Taber
From: Rook Barretto

1 enjoyed the opportunity to meet with you and your coordinates at AT&T regarding the
new relationship to be formed between our companies. To better prepare us for our next
session, I would seek clarification regarding some of the questions handed out at the end
of the meeting.

With regard to the first question, it would be belpful to us to better understand AT&ZT's
philosophy on this topic. For example, what relationship do you perceive to exist i
between you as a local service provider and the directory advertising of a businessina ~ -
city?

Could you also further elaborate un what is meant by the statement that "BAPCO rep

. “brands” for AT&T" (question 4)? 1t would also assist us to gain a better understanding
regarding waving charges for handicap customers and exemnpt status. This is currently
outside of anything we do today, and I would seek your assistance in clarifying the issue
(question 5 & 6). Finally, if you would elaborate on what is meant by "access to planned
offerings, e.g., electronic Yeilow Pages” (question 10).

We are actively working on the follow-ups from our last meeting. While we will
probably not have all of the information ready for our next meeting, we will bring the
items we have completed.

1 look forward to seeing you again on May 14th.

Attachment ,%dv
cc: David Scobey
Garry Daniel
001604
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Southern Region

~ Susan D. Ray

Local Service Negotiator
Room 12N04
Promenade IT
1200 Peachtres St, NE
Atlanta, GA 30309
404-810-3123

May 3,1996

Suzie Lavett

Lead Negotiator

Room E56

3335 Colonnade Parkway

Birmingham, AL 35243
Dear Suzie:

Listed below is the status on BellSouth’s action items as of our April 29, 1996, Data
Transfer Conference call:

STATUS - OPEN

- BellSouth to verify their position on “rated/unrated” information. AT&T
needs “unrated” messages except on incollects and Information Service
Providers, i.e. 900, 976, etc.

BeliSouth's original position was to forward all messages as “rated”.

BellSouth will provide the requested messages in “unrated” format for a charge.
BellSouth provided an Order of Magnitude estimate (high-level Time and Charge
estimate) for 200 man-hours (3110.00 an hour if contracted or $69.00 an hour
Jor non-contracted — worse case approximately $22,000).

By May 2, 1996, BellSouth (Karen Mosey) will provide AT&T (Sue Ray) with
Implementation timeframes.

AT&T (Peggy Dole/Lisa Caro) will take the information back to the BU but told
BeliSouth that our position was for BellSouth to incur the charges. BellSouth
stated that in order for them to provide us with quality data that they needed the
messages to go through all of BellSouth’s edits. Therefore, the charge was to
program the system to change the “ratings” at the end of the process.

BeliSouth agreed to take AT&T’s position back to their decision makers.
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STATUS - CLOSED

~ Issue 1.2 - BellSouth (Karen Mosey) will determine if the miscellaneous text
code can be populated via AT&T’s requirements. Karen Mosey stated that
“yes” BellSouth could populate via AT&T’s requirements.

STATUS - OPEN

. = 1Issue 2.2.1. - BellSouth (Shirley Wilcax) provided BellSouth’s proposal on
handling “unbillables”. AT&T does not agree with BellSouth’s position on
handling “unbillables” which is basically that if/'when we receive a significant
volume of errored messages, BellSouth will work with us at that time. Lisa

Caro explained that we need an up-front mechanized process to return errored
messages. BellSouth does not believe there will be any errored messages except
in very unusual circumstances.

BellSouth is taking AT&T’s position back to their decision makers.
STATUS - OPEN

- Issue 2.2.2. - At this time, BellSouth cannot record the Flat-rate service usage
required by AT&T. AT&T (Lisa Caro) is determining if AT&T can forego
this information until recording is possible by BellSouth. AT&T can forego
this information in the interim. However, AT&T needs flat-rate service
usage simultaneously with BellSouth’s implementation of the capability within
their systems. BellSouth (Susie Lavett and Craig Steele) is verifying the status
on this issue and will status AT&T (Sue Ray) 5/2/96.

STATUS - OPEN

- Rates to be applied from AT&T local customers to BellSouth local customers
(collect, billed to BST’s customers 3rd numbers or BST’s customers calling
cards) - AT&T"s position is that the “Originating” Carriers rates apply.
BellSouth’s position is that since they own the facilities, their rates would apply.
BellSouth (Shirley Wilcox) will prepare a written position/policy paper on this

issue by 5/2/96.

STATUS - OPEN

- Issue 4.2.5. - See .issue 2.2.1
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Listed below is the status on AT&T’s action items as of our April 29, 1996, Data Transfer
Conference call:

STATUS - OPEN
- AT&T to verify their position on “rated/unrated” information. AT&T
needs “unrated” messages except on incollects and Information Service
Providers, i.e. 900, 976, etc.
See Information under BellSouth “rated/unrated” issue.
STATUS - OPEN
- Issue 1.2 - BellSouth proposed that the OCN be populated in positions 26-29
or 28-31 in the Header/Trailer record AT&T (Lisa Caro) is working this issue
and will provide status on our May 9, 1996, conference call.
STATUS - OPEN
- Issue 3.2. - BellSouth would like a copy of the detailed record edits AT&T
plans on utilizing. AT&T (Lisa Caro) is working this issue and will provide
status on our May 9, 1996, conference call.
STATUS - OPEN
- Issue 3.4.10. - BellSouth (Karen Mosey) deﬁnedtharconwdmm
sent them to AT&T (Sue Ray). AT&T's SME (Lisa Caro) is in rheprocess of
‘reviewing BellSouth's control records.
STATUS - OPEN
- Issue 4.2.4.1. - Same as Issue 3.2.
STATUS - OPEN
- EMR Rated and Unrated Expectations - BellSouth reviewed AT&T’s EMR
Expectations. BellSouth agrees with the EMR Expectations. BellSouth is
- adding an OCN in positions 26-29. BellSouth said AT&T could ignore it if we

didn’t want to use it. AT&T (Lisa Caro) Isworbngtlusmw andwill provide
status on our May 9, 1996, conference call.
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Attached is the detailed EMR matrix that Lisa Caro discussed on the conference call,
BellSouth will review it and provide status on our May 9, 1996, conference call.

As you are aware, we are concerned with BellSouth’s inability to meet AT&T's
requirements, especially in the “rated/unrated,”, returning unbillables, and “originating
carrier rate” areas. Please respond to the open items by the dates specified so we can
discuss them on our next conference call scheduled for May 9, 1996.

Sincerely,

Emiitiean
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TOOL 1
LOCAL SERVICE MATRIX
COMPANY NAME:
SERVICE UNRATED POTENTIAL
TYPE OF SERVICE/CALL |AVAILABLE |[STANDARD DEVIATIONS
10-01-31
Flat Local Call MT = 1
Sent Paid RC=4,5
10-01-31
Measured Local Call MT =1
Sent Paid RC=45
16-01-31
Flat Lifeline Local Call MT =1
Sent Paid RC =45
10-01-31
Measured Lifeline Local Call MT =1
Sent Paid RC=45
10-01-01
Intralata MT=1
Sent Paid RC=45
Directory Assistance 10-01-32
10-01-01 or
Directory Assistance 10-01-31
Call Completion Indicator 24 = 3

A
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TOOL 1

LOCAL SERVICE MATRIX
COMPANY NAME:
SERVICE UNRATED POTENTIAL
TYPE OF SERVICE/CALL |AVAILABLE |STANDARD DEVlATIONS
Busy Line Verification 10-01-35 7
Busy Line interrupt 10-01-37
Recorded Announcements/ 10-01-16
Information Provider NPA NXX =
Line # =
Service/Phrase =
Header and Trailer 20-20-01/20-20-02
From RAQ =
Send To/Billing RAO = 119

( je2.
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TOOL 2

LOCAL SERVICE MATRIX

COMPANY NAME:

SERVICE UNRATED STANDARD [POTENTIAL
TYPE OF SERVICE/CALL |SERVICE DESCRIPTION |AVAILABLE |OR EXPECTATION DEVIATIONS
Directory Assistance 1009-32
by Appointment Type of DA Service = 2
Directory Assistance 10-01-32
Muitiple Listings Type of DA Service = 1

information Call Completion

customer calis the DA operator
for a name and address instead

of the phone number " |7 FOR NANCY

Enhanced Directory Assistance  [customer calls the Local DA '

: operator and asks for a number Rochester sends 01-01-32 and
outside the NPA 10-01-32 Indicator 26 = 1
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TOOL 3

LOCAL SERVICE MATRIX |

. Q01612

from a 911 center to a cllemt
or customer

last 3 digits of line # = From

COMPANY NAME:
SERVICE  |UNRATED STANDARD |POTENTIAL
TYPE OF SERVICE/CALL |AVAILABLE |OR EXPECTATION DEVIATIONS
Telecommunication Relay Service Indicator 24 = 1
Pre Bill Credits 03-01-XX
Attempts indicator 18 =2 or 3
No Charge DA 10-01-32
Indicator 30 = 9
10-01-01,18,31,32,35,37,80,81
No Charge No AMA
Indicator 30 = 9
1611 10-01-01,31
' Indicator 30 = 9
811 10-01-01,31
Indicator 30 = 9
2911 10-01-01,34
Indicator 30 = 0
FEnhanced 911 - outbound call To NXX = 911
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TOOL 3

LOCAL SERVICE MATRIX

COMPANY NAME:
SERVICE UNRATED STANDARD |POTENTIAL
TYPE OF SERVICE/CALL |AVAILABLE |OR EXPECTATION DEVIATIONS

Signalling Irregularity

10-01-01,18,31,32,35,57,80,81
Indicator 30 =9

Free Call (Call Code 074)

? for Pacific




TOOL 4

LOCAL SERVICE MATRIX

COMPANY NAME: T

UNRATED

SERVICE STANDARD OR POTENTIAL

TYPE OF SERVICE/CALL |AVAILABLE |EXPECTATION DEVIATIONS
Collec Automated ' MT=4,RC6
Collect Non-A'utomated _|MT=4,RC=1,3
Third Number Automated MI=2,RC=8
Third Number Non-Automated MT=2 RC-13
Sent Paid Operator Assisted MT=1,RC=1,3
Caliing Card Automated MT=3,RC=8
Calling Card Non-Automated MT=3,RC=13
Yime & Charge indicator 12 = {
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TOOL S

LOCAL SERVICE MATRIX

P

COMPANY NAME:
SERVICE UNRATED STANDARD (POTENTIAL

TYPE OF SERVICE/CALL |AVAILABLE [OR EXPECTATION DEVIATIONS
Busy Redial 42-50-01
Per Use pos 168 - 172 = 00001
Cail Retum 42-50-01
Per Use pos 168 - 172 = 00002
Call Trace 42-50-01
Per Use pos 168 - 172 = 00003
3 Way Calling 42-50-01
Per Use ipos 168 - 172 = 00004
Auto Redial 42-50-01 -
Per Use pos 188 - 172 = 00005
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TOOL®B

COMPANY Si’ECIFIC SERVICES/CALLS

COMPANY NAME:

TYPE OF SERVICE/CALL

EMR RECORD

UNIQUE
IDENTIFIERS

1.

{6.

(‘ e 1 |
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TOOL 6 CONT

COMPANY SPECIFIC SERVICES/CALLS

COMPANY NAME:

TYPE OF SERVICE/CALL

EMR RECORD

UNIQUE

IDENTIFIERS

10.

1.

12.

13.

14.

( 'ge 1
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12:15 pm,Friday, May 3, 1996 - Notes from Mike Guedel call with Frank Kolb

I spoke with Frank Kolb of BellSouth and we have set up a meeting for 2:30pm on
Tuesday, 5/7/96, to discuss cost studies. The meeting will take place at BellSouth, 675
West Peachtree St. Frank said that both he and his attorney, Mary Jo Peed, would attend.
I told him that Neil Brown, myself and Wayne Ellison would join for AT&T. We will
bring an attorney as well.

1 spoke to Frank about the information that we needed: First, we are looking for responses
to the supplemental data requests that Wayne Ellison provided at the last Cost/Price
Meeting. Second, I advised Frank that we would bring some of the BellSouth
Loop/Port/Usage cost books and bave specific questions about them, in addition to what
Wayne Ellison had asked for.

Frank said that would be okay.

I also told Frank we were still awaiting the cost line items that Mary Jo Peed had
committed to expedite today. o

Frank assured me they would be sent sometime today.

I asked Frank for the percentages associated with the cost line items. Frank would not
commit on that.

Frank said he would have to see how the BellSouth report broke out.

Frank suggested that a lot of the avoidable costs would be in the non-recurring versus the
recurring cost structures, but he wouldn’t be able to make a determination of the
percentages until he looked at how everything broke out.

I told him we would like to look at those percentages on Tuesday.

It is now 12:45pm and the cost studies have not arrived.

Q01618
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5:40 pm, Friday, May 3, 1996 - Voice Mail from Mike Guedel to Neil Brown

“Neil, this is Mike Guedel. We finally got a transmission from Mary Jo Peed. It consists
of one page of data, actually just one page of words. It provides cost categories for three
services. One is Ringmaster®, one is Custom Calling®, and the other is TouchStar®. It
also has some cost categories for service orders and one word definitions of cost
categories, no more detail than that.”

“Absolutely no numbers, absolutely no percentages, and no designations of the states,
jurisdictions or anything. Just one general one page form. We will fax it to you. [ am
going to have Joy send this to the appropriate people here including Art; sending a copy
to Sylvia also so she has a copy Monday morning. We will probably need to talk about it
at that point in time.”

“That is about all I know about it Neil. I am going to take a copy of it home. If you want
to call me at home over the weekend, that is fine. My number there is 770-565-6944.”

001619
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May 3,196
VIA FACSIMILE

' Sylvia E. Anderson

' Promenade |

1200 Peachtree Street, N.E.
Atlanta, GA 30308

| Re: Aprii 4 and April 29 Data Requests
E Dear Sylvia.

The purpose of this letter is to convey BellSouth's pasition in regards tQ the
. above mentioned data requests. As you and | know, there are a number of outstanding
| issues surrounding these two requests. t is BeliSouth's hope that we can put a number

of thase issues 10 rest.
1

F
i
I

BeliSouth belisves that the April 4, 1996 data request no. 1 conceming the LRIC
cost studies of 3 number of BallSouth's retail services is not reievant to the
negotiations. BeliSouth has provided the cost studies and workpapers that were
prepared by the company to determine the costs avoided by providing a retall seivice
on a wholesale basis. it is my understanding that there has been little to no discussion
regarding the substance of these studies between the two cost teams. Further, AT&T's
own cost study regarding the avoided costs is a fully distributed cost study based upon
ARMIS data. It seems to me to be incongistent that AT&T would present a fully
distributed cost study as evidéence of the appropriate discount for wholesale services
yet demand LRIC data from BaliSouth.

BellSouth's position regarding the LRIC cost studies of our retall services has not
changed. However, as | stated Wednesday at the core team meeting, BellSouth has
been working hard toward finding a compromise regarding request no. 1. As such and
in the spirit of good tath nagotiations. BellSouth will provide to AT&T the cost
categories for the services delineated in data request no. 1. These documents should
be faxed to Mr. Brown's office sometime today

As 1o the follow up requests Neil Brown sent to Suzie on April 29, 1998 after his
| review of the loop, port and usage studies provided Friday, April 28, 1998, BeltSouth is
(not, at the present time, ready to respond to these requests. | have requested that

1
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Frank Kolb call Neil Brown and set up a meeting in order for BeliSouth and AT&T to
discuss these requests. The agenda for this meeting will be as foliows: to go through
 each of the requests to understand the purpose of the inqury and to determine whether
. there is a common understanding of the information that was provided to AT&T: to
~ determine whether AT&T's inquires ge to the methodology of the studies or simply to
the calculations made within the studies; and fastly, to determine, how each of the
requests is relevant 1o the determination of the price for the network elements
requested by ATET. BellSouth is of the opinion that this meeting must take place in
* that the requests submitted are 1o a level of detail somewnhat troubling to BellSouth in
the context of the negotiations. if it is concluded that AT&T is concerned about the
methodology, BellSouth would agree to an examination of BellSouth's cost studies by
. an independent auditor selected by BellSouth and paid for by AT&T.

- Neil indicated on Wednesday, that there may be a need for me to clarify a
. statement that | made in my April 17, 1396 letter to you as that letter relates to data
request no. 2. Data request no. 2 concerned whalesale TSLRIC or LRIC studies for the
. retail services on the matrix attached to the data request. | responded that BeliSouth
. had provided the Tennessee and Georgia avoided cost study and that the similar
. Studigs tar Flarida and North Carolina had not been compieted. | then stated that "to
4 the extent that AT&T is requesting data other than the resa'e cost studies similar to the
- Georgia study, BeliSouth does not have any responsive data.” | want to clarify, based
_.. | on Nei's comments on Wednesday, that BellSouth does not have any data responsive
"~ | to data request no. 2. BellSouth has not performed TSLRIC or LRIC wholesale studies.
BaliSouth has performed avoided cast studies and has provided tc AT&T those that are
complete, :

Lastly. | also want to clarify BeliSouth's position that, at present, there are no
reiated proceedings ongoing in any of the BaliSouth states and will not be uniess the
negotiations fail, which 1 believe that they will not, and AT&T or BeliSouth files for
arbitration in any or all of the BellSouth states. | also understand this to bs AT&TS
. position, although, in rereading your lettar, dated April 23, 1996, | became a little less
| sure, because of your statement in the last senience in the first paragraph on page 2.
- Would you be so kind as to clarify your position on this issue.

A AL CRT O
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: It looks like it will be a lovely weekend here in Atlanta, | hope you will be here to
- enjoy it.
Very tru ).y yours, ,,
-— 7 % /

N)ery Jo Pqéd
; cc:  Scott Schaefer | .
Suzie Lavett :
‘ Bob Scheye
Frank Kolb
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- BELLSOUTH
STRATEGIC DEVELOPMENT CORE BUSINESS
11A15 Southern Bell Center
675 W. Peachtree Street, NE
| Atlanta, GA 30375
Date: 5/ ('/ 7 LP | .
Number of pages inciuding cover shest ..i_
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Michelle Brightwell  Jan Hester Keith Miiner Cindy Preston Krista Tiliman

{404) 528-5250 (404) 614-4945 (404) 529-5489 (404) 529-5538 (404) 420-6336

Gloria Calhoun Lydia Hunien Ellen Mitchell Bob Scheye Torn Woodilff
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Ken Culpepper David Meyers Jennifer Moon William Suitt
(404) 529-6203 (404) 6144955 (404) 529-6687 (404) 529-6125
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® BELLSOUTH

BeliSomth T-h;r--icm'n. Inc.

Memorandum
DATE:  May6, 1996

TO: Preston Foster

FROM: Suzie Laven@K

As you arc well aware, AT&T’s “requirements” conceming electronic interfaces have
been an ongoing topic of discussion in the BellSouth - AT&T operational negotiating
sessions. Demand -- both volume and its associated timeline — is a critical factor in the
decijsion to expend the resources (people and dollars) required to develop and deploy
more mechanized interfaces. Since an accurate forecast is so integral to BellSouth’s
plans for more sophisticated operational interface arrangements, additional data as
described herein is being requested.

On April 2, 1996, in a memo from Jay Bradbury, AT&T provided BeliSouth with volume
projections associated with AT&T’s entry into the local service market, indicating that

* entry would likely occur in the July time frame, with volume “ramping up” to

" ‘approximately 1,000 customers per day by yeat end 1996, and 3,000 per day by mid year
1997 (+ or - 20%). Then on April 30, 1996, Mason Fawzi provided a “‘new lines per
day” forecast that appeared to reflect different numbers and had no reference to a specifie
cntry date, rather indicated “month 1, month 2,” etc. Subsequent conversations have
indicated that month 1 is likely to represent the November, 1996 time frame,

As we have previously discussed, long before AT&T provided any forecast data,

BellSouth acknowledged the appropriateness of providing certain interfaces

clectronically and advised AT&T that such interfaces were either under development or

cutrently aveilable, specifically:

¢ daily usape information (developed and ready for deployment a/o 3/31/96)

® clectronic trouble reporting (previously developed and currently available)

8 serving central office and feature availability (developed and ready for deployment
5/1/96)

As you know, we at BellSouth have developed operational interfaces to accommodate 001624
the initial entry of alternative local service providers and are committed to modifying

those interfaces to encompass more mechanization as the competitive jocal exchange

service market evolves and national standards are established. BellSouth also committed

B L g —— T




to assess the resource requirements associated with provision of “pre-ordcnng
information such as ATLAS (for telephone number assignment) prior to receipt of
AT&T's demand forecast, and that cffort is currently in progress. In addition, during
negotiations with AT&T, BellSouth agreed to pursue use of EDI, in lieu of the fax
process, for transmittal of service requests.

When one considers the scope of developing and deploying such extensive electronic
interfaces and the commensurate expense involved, the criticality of an accurate derand
forecast becomes readily apparent. It would assuredly be imprident for BellSouth to
continue to work toward these and other electronic interfaces unless significant and
protracted resale demand exists. Additionally, an accurate forecast is essential in order
for BellSouth to be properly staffed to handle activity associated with requests generated
by new entrants, either reseller or facility based entities. Consequently, we are requesting
that AT&T provide BellSouth with a revised forecast (+ of - 5%) that encompasses the
following:

o Projected “total service™ resale order volume, residence vs. business, by month by
state from date of entry through December, 1997

¢ Projected “unbundied loop,” “unbundled port,” and “combitied unbuadled loop and
port volume” by month by state from date of entry through December, 1997

¢ Plans for “switch deployment” — timing and state -- since this iﬁfonnation would
directly impact the longevity of resale and the need for electronic interfaces to support
that modc of operation

Please provide this information by May 13, 1996 so that we may take it into account in
both our Center staffing plans and in further planning of appropriate electronic interfaces.
Shouid you wish to discuss, please contact me at either (205) 977-0104, or (404) 529-
7496.
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william J. {Jim) Carroll Room 4170
Vice President 1200 Peachtree St.. NE
_ Atianta, GA 30309
404 810-7262
May 6, 1996
Via Ha eliv mile

F. Duane Ackermann

Vice-Chairman and Chief Operating Officer
BellSouth Communications, Inc.

Atlanta, GA

Dear Mr. Ackerman:

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Corp. (“AT&T”)
requests the commencement of negotiations for interconnection to enable AT&T to provide
competing telecommunications services, including local service, in the Commonwealth of-
Kentucky. This request includes all interconnection issues identified in Sections 251 and
252 of the Act, including the prices and terms for interexchange access, the resale of
services, and the network elements used for the origination and completion of local
exchange and interexchange services traffic.

Interconnection negotiations commenced on March 4, 1996 in the States of Florida,

- Georgia, North Carolina, and Tennessee, and on April 15, 1996 for the State of Louisiana.
During the initial negotiating meeting held between AT&T and BellSouth on March 11,
1996, our companies agreed that it is appropriate to negotiate the majority of issues on a
regional basis and only separately negotiate those issues that vary on a state by state basis.
Therefore, it is AT&T’s view that the negotiations for the Commonwealth of Kentucky will
become a part of the regional negotiations, recognizing that the official commencement
date for the Louisiana negotiations for purposes of Section 252 (b} (1) of the Actis May 6,
1996.

While negotiations are progressing, there are a significant number of issues to resoive.

c J. Drummond

C. Coe 001626
S. Schaefer

L. Cecil

R. Shurter
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William J. {Jim) Carroll Room 4170
Vice President 1200 Peachtree St NE
- Atlamta. GA 30309
404 810-7282
May 6, 1996

Vi live imile

F. Duane Ackermann

Vice-Chairman and Chief Operating Officer
BellSouth Communications, Inc.

Atlanta, GA

Dear Mr. Ackerman:

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Corp. (“AT&T™)
requests the commencement of negotiations for interconnection to enable AT&T to provide
competing telecommunications services, including local service, in the State of Alabama.
This request includes all interconnection issues identified in Sections 251 and 252 of the

- Act, including the prices and terms for interexchange access, the resale of services, and the
network elements used for the origination and completion of local exchange and
interexchange services traffic.

Interconnection negotiations commenced on March 4, 1996 in the States of Florida,
Georgia, North Carolina, and Tennessee, and on April 15, 1996 for the State of Louisiana.
During the initial negotiating meeting held between AT&T and BellSouth on March 11,
1996, our companies agreed that it is appropriate to negotiate the majority of issues on a
regional basis and only separately negotiate those issues that vary on a state by state basis.
Therefore, it is AT&T’s view that the negotiations for the State of Alabama will become a
part of the regional negotiations, recognizing that the official commencement date for the
Louisiana negotiations for purposes of Section 252 (b) (1) of the Act is May 6, 1996.

While negotiations are progressing, there are a significant number of issues to resolve.

Ve yours,

-

U

cc. J. Drummond
C.Coe
S. Schaefer | - 001627
L. Cecil
R. Shurter




~~May 6, 1996
Via Fax to: Ron Shurter
Ron,

The attached page is what BellSouth sent after hours on Friday, 5/3/96, as the product of
“two days of overtime.” Mary Jo Peed had reported on Thursday that BeliSouth would
renege on its commitment to provide “redacted” studies and had elected instead to have
people work overtime to produce sumnmaries of the cost studies’ cost elements. When I
asked Mary Jo to provide a distribution for the cost elements, she said she could not
commit to do that and requested that this be discussed with Frank Kolb. Frank said he
would have to wait and see how the cost elements break down by category. This item
will be discussed further with Frank tomorrow afternoon.

At the moment, I do have some folks on the way to BellSouth to review some Tennessee

LRIC data pursuant to the regulatory case. Tomorrow morning at the weekly Cost/Price

meeting, we will submit written justification for our initial data request and Wayne

Ellison’s supplemental request distributed at last week’s meeting. Tomotrow afternoon

several folks will meet with Frank Koib to pursue data on BeliSouth’s Loop/Port/Usage

summaries provided Friday night, 4/26/96, and to discuss AT&T’s request for a
—~nercentage distribution of costs, by element, by service, by state.

By tomorrow night we will have a rather good handle on whether or not to go to
‘mediation. I will let you know.

Neil Brown

Attachment
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A. Cost Categories indnded in RingMaster studies

I. Ceniral Office
- Processar use
- Memory
- RTtUFees
- Tranziations
[ Advertismg
1, Product Management

B. Cost Catepories inciuded in Custom Calling Sexvices {flat-rated) studies

1. Central Office
- Special Ciscuitry

1i. Product Management

C. Cost Catepories inctaded in TouchStar Services (flat-rated) studies

1. Central Office
- Special Cirautry
- Switch use
- Processor Use
- Memory
- RTU Fees
- Transiag
Ii. 887 Network use
I. Product Management
IV, Advertising

D, Cost categories intinded in Serviee Order cost studies

1. Business Office VI Materniai
I. Cable & Wirc Assignment Vii. Computer
. Number Admininigiration

iV. Lipe Transiation

V. Central Office Instailation
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From: NEBROWNI[SMTP:rondo!poscotch!NEBROWN@igamgwi
Sent: Monday, May 06, 1996 4:15 PM
To: poscotch!DRIPLEY; poscotchiNEBROWN; poscotch!PANELSON; attmaillcrafton; attmaillgregan;

attmailllerma; attmailllgamgwlajmule; attrnailllgamgw!follensb; attmailllgamgw!kmcneely;
attmailtigamgw/icecil; attmailllgamgw!rbriney; attmailllgamgw!sanderso; attmaillrhshurter;
attmailltye; csgatl1!augier; csgatl1!bjenkins; cegati1!dberger, csgati1ljcarroli; csgati1!mfawzi;
csgati1!pfoster; csgatl1ircavallo; law1200algcoker; law1200alwinegard; Igamgw!wellison

Ce: poscotch! AHUTTON; poscotch!CNTAYLOR; poscotch! CUMMINGS; poscotch!GUEDEL;
poscotch!JAKING; poscotchlJUANITA; poscotch!KSCHLAGE; poscotch!LEHNERTZ;
poscotchiMHARPER,; poscotchirenz; poscotchiSUELLIS; poscotch!VDORAN;
poscotch!WAKING; poscotchiwkendall

Subject: Rationale for Supplemental Data Request

z

RATIONA2.DOC

Team:

Aftached is the rationale for Wayne Ellison's supplemental data request on
BeliSouth's Loop/Port/Usage study summaries. This will be discussed and
delivered at the Cost/Price meeting tomorrow, along with the written
rationale for the original data request.

o Neil

Page 1




Rationale for Additional Supporting Data relating to
BellSouth Cost Submission to AT&T Provided April 26, 1996
Pursuant to 4/4/96 Data Request, Items 5 and 7

The follow-up requests regarding the BellSouth April 26 cost submission serve several
purposes. They seek information necessary to better understand and evaluate BellSouth’s
study methodology. They further seek information that will allow AT&T to evaluate the
appropriateness of BellSouth unit cost inputs and assumptions, and fully identify included
expenses. Finally, they request data that may allow AT&T to estimate costs of included
network elements not separately identified within the provided studies.

AT&T’ s requests therefore go to both methodology and calculations, as well as various
study assumptions, but do not prejudge any of these factors. We will use the requested
information to achieve a detailed understanding of BellSouth’s stated level of network
element costs, compare BellSouth’s studies to other industry data, test the impact of
various study assumptions, and possibly propose study modifications. AT&T will also
use the data to the extent permitted to estimate costs of underlying network elements.

Question No. 1 - Secks informational material necessary to evaluate special loop
carrier studies requested in Question No. 2. Information is not requested for
similar AT&T systems as AT&T equipment information is generally available to
us from AT&T equipment courses.

Question No. 2 - Secks information regarding several special studies, as well as
other study input assumptions that materially affect study results. Requested
special studies estimate material, labor, and engineering costs for copper and fiber
cable, pole lines, conduit, and subscriber carrier systems. Back-up is also
requested regarding plant utilization (fill), plant mix assumptions, and factors
used to adjust costs for various points in time.

Question No. 3 - Seeks information regarding use of the INTPGINV cost input.
It appears that this cost element is provided as input to the loop study but never
used. '

Question No. 4 - Annual cost factors greatly impact study results. The annual
charge factors included in the loop studies must therefore be evaluated to
determine if only proper expenses have been included, and whether the amount of
each included expense has been correctly identified. If the proposed BellSouth
factors are subsequently found to be in error, the underlying annual cost data must
be used in conjunction with other data to develop more suitable results.

Question No. § - The “levelization factor” is neither precisely defined nor
documented in the April 26 submission, yet has a measurable and potentially
significant impact on study resuits. Further knowledge of this factor is therefore
necessary for complete study understanding,

File: ratiocna2




Question No. 6 - Seeks documentation for loop distributions greater than 12KFT.
Relative distributions greater than 12KFT were not provided in the summary
results, but were used to arrive at a composite loop over 12KFT. This single
composite loop has a greater than 50% weight on study results.

This question also seeks representative loop sampie results. The requested results
will allow AT&T to determine how loop sample results were translated into cost
parameters, determine the extent to which disaggregated loop data is available to
determine individual network element costs, and determine on a real time basis
limitations to potential study modifications, should such modifications be
dictated.

Question No. 7 - Secks description of cost analysis tool used to provide usage
costs. This additional information is necessary to fully understand the scope and
nature of BellSouth’s usage cost outputs, to obtain a full understanding of the
usefulness of these cost outputs for various pricing decisions, and to determine the
ability of the model to provide greater disaggregation of network element costs
than provided by the included summaries.

Question No. 8 - Seeks unit cost files underlying usage study results. These files
will permit AT&T to evaluate basic cost assumptions. They may also provide
insight regarding disaggregated network element costs for services provided on a
full time basis.
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Room 12W45

Cindy Clark Promenade I

Local Services Negom.tor ) 1200 Peachtree St,NE
Atlanta, GA 30309
404-810-3119

May 7, 1996

Suzie Lavett

BellSouth

Room E5G

3535 Colonnade Parkway

Birmingham, AL 35243 Fax Delivery

Suzie,

This letter is a follow-up to our Total Services Resale Provisioning Meeting on 5/3/96, I've outlined the
action items below along with some events subsequent to our meeting.

¢ BellSouth to provide the RSAG application contract for AT&T’s signature. (Complete)

I did receive the agreement via fax this morning. After the agreement is finalized, our next steps
will be to build our systems interfaces and allow access to user SMEs to test the functionality,
Randy Jenkins and I talked this morning and we are laying the groundwork for these next steps
now. .

¢ BellSouth to provide a proposal for passmg service order completions to AT&T—Shirley Wilcox.

We have discussed possibilities to close this gap for several months now. I spoke with Shirley
Wilcox this morning about progress on this item. We agreed that BellSouth’s commitment to
develop the EDI interface for data transfer may now make EDI the appropriate solution to pursue
for completion data. In our EDI meetings scheduled for 5/15 and 5/16, we will jointly set
priorities for development, if completions are included as a high priority, we will be able to focus
our e¢fforts toward EDI for closure of this gap.

¢ BellSouth to provide a description of the non-discriminatory training offered to technicians servicing
OLEC customers—Beth Carnes to provide by 5/20.

. BenSoumwprmdemeJobmdusedbyBSTnegoumommdemmxfmspawhmnbereqmmd—-
Kathy Massey to provide by 5/20.

e BeliSouth to provide documentation on the process for reservation of vanity numbers—X athy Massey
to provide by 5/20.

¢ BellSouth to provide the current procedure used to notify BellSouth’s end-user of jeopardy status
affecting due date—Kathy Massey by 5/20.
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o BeliSouth to update the interval guide for simple services to include “switch as is” interval—Kathy
Massey to provide by 5/16.

o BellSouth to provide an Interval guide for complex services—Kathy Massey to provide by 5/16.

As we discussed in our meeting, of the action items for Kathy, the interval guide for complex
services is the most urgent. Kathy indicated that she did not know that AT&T requested this
guide in earlier meetings and she committed to provide to AT&T on May 9. I have spoken to
Kathy subsequently, and she indicated that the project was more complex than she anticipated
and we agreed on a new delivery date of May 16.

e BellSouth to provide latest OLEC handbooks (resale and facility based)—Kathy Massey to provide by
5/20.

We scheduled our next Total Services Resale meeting for 1:30 on May 22. Since the unbundled team is
meeting in the moring of May 22 at BellSouth Center, is it possible to schedule the same mecting room
for the afternoon? Please call me and we will finalize the arrangements.

MCZWJL_
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0 Urgent

0 Foryourreview ~[] Reply ASAP

: [Letter to Mary Jo Peed, General Attorney, BellSouth, re: AT&T"s April 4, 1996 Data Request
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£ aver

Sytvia E. Anderson Promenada |
Chisf Commarcial Counsal 1200 Peachires Street, N.E.
Southern Region Atlanta, GA 30309

404 810-8070

FAX: 404 810-8629

May 7, 1996

VIA U.S. MAIL,

AND FACSIMILE TRANSMISSION

Ms. Mary Jo Peed

General Attomey

BellSouth Telecommunications, Inc.
Suite 4300

675 West Peachtree Street

Atlanta, GA 30375-0001

Dear Mary Jo:
Re: AT&T’s April 4, 1996 Data Request

For over a month now, AT&T has been asking BellSouth to provide certain cost data,
including service specific cost data to enable AT&T to negotiate wholesale discounts for the
services delineated by AT&T for Total Services Resale.

During our Wednesday Core Team Mecting, you agreed to provide redacted copies of the
original data so that AT&T could at least review the cost categories associated with the
delineated services. Indeed, in a letter dated May 3, 1996, you stated:

“BellSouth’s position regarding the LRIC cost studies of our retail services
has not changed. However, as | stated Wednesday at the core team meeting,
Bell South has been working hard toward finding a compromise regarding
requestno 1. Assuchmd-ﬂiespmtofmdfmhnegomnons,m

(emphasmadded) doc\nnemsshn\ﬂdbefaxedto -
Mr. Brownsofﬁcesomenmetodny"

Later that day, AT&T received a one page fax. This document, which was obviously created
by BellSouth to respond to AT&T's request for service specific cost studies, is wholly
inadequate. Its general nature not only falls short of providing AT&T with a meaningful
starting point for understanding costs that will be avoided, it also fails to address, as promised
in your May 3, 1996 letter, all the services delineated by AT&T in its data fequest no. I.

(e.g., Basic Flat Rate, Message Rate, Remote Call Forwarding, Direct Dialing [nward, Basic

IntraLATA Toll, and Extended Area Services, WATS, WatsSaver®, ESSX ®).
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AR/ AR

Ms. Mary Jo Peed
Page 2
May 7, 1996

We are very disappointed with your response and troubled by the delay this is causing in our
negotiations. Accordingly, AT&T is reviewing its available alternatives, including mediation.

Sincerely,
Sylvia E. Anderson
sea/sgc

cc: AT&T Leadership Tum
AT&T Core Team

AQT "IN
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May 7, 1996

Vi nd Delivery or Air ress to:

Michelle Augier Sylvia Anderson Ron Shurter
Jim Carroll Roger Briney Mike Lesher
Bob Cavallo Loretta Cecil Brenda Kahn
Ray Crafton Wayne Ellison Art Lerma
Preston Foster Greg Follensbee NEB Managers
Mason Fawzi Ken McNeely Pam Nelson
Audra Hurston Jerry Watts Jay Bradbury
Jill Williamson Andre’ Mule’ Robert Oakes
Team:

Attached is a draft proposal from Bob Scheye in response to our request last week for him
to propose prices for Unbundled Network Elements. (Please share this with anyone
else who would benefit from it. It is not my intention to leave out anyoene.) Mike
Guedel and Wayne Ellison are in the process of analyzing this and are meeting with
Frank Kolb this afternoon to discuss further and ask questions.

Our new cost computer is in and we are awaiting the updates to the Hatfield model.
Wayne Ellison, I invite you to join Jeff King and Karen Cummings in helping us use this
tool wisely. Jeff and Karen, I want to be in a position to counter BellSouth proposals
with docket quality, cost-based material by late May.

Please refer any comments on the attachment to Mike Guedel on 810-7420 or Wayne
Ellison on 810-8068 so that your views and concerns are considered as we explore and
question BellSouth further. In fact, if you have substantive input, please provide it via
attmail to !nebrown and I will ensure that it becomes part of the record.

Note that this document raises more than just pricing concerns. The technical SMEs as
well as Michelle’s group may want to have a person or two join us for a “side™ meeting to
deal primarily with the attachment and potential responses.

Thank you.

Neil E. Brown’

Attachment

001639
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Service: Local Interconnection®

Local Interconnection Service

DRAFT

Description: Provides a communications path between an ALEC's Polnt of Interface and BellSouth
end user customers for completion of local calls.
State(s): Alabama Florida
Par Appifed Monthiy Appliad Noa- Applled Per Applied Monthly Applled Non- Appllad
RATE ELEMENTS MOoU Per Recurring Par Recurrin Par MOUu Par Recurring Per Recurring|  Par
051 Local Charinel - - $133.81|LC $866.97 |LC - First - - $133.81|LC $866.97 | LC - First
$486.83 {LC - Add1 $486 831 LC - Agd)
0S1 Dedicaled Transport - - $23.50| per mile - - $16.75 | per mile - -
$50.00] fac. term. $100.48 HHac. term, - -~ $59.75 | fac. term. $100.49 | fac. term.
051 Cormmon Transport $0.00004 | pet mile - - - - $0.00004 | per mile - - - -
$0.00036 | fac. term. - - - - $0.00036 | fac. term. - - - -
Local Switching LS2 (FGD) $0.00755 | access mo - - - - $0.00876 | access mou - - - -
[Tandem Switching $0.00074 | acoess - - - - $0.00050 | access mou - - - -
Information Surcharge $0.03218 | 106 mou = - - - - - - - o
[Tandem Intermediary Charge™ $0.002 | access mous - - - - $0.002 { access mou - - - -
[Composite Rate-DS1 Dedicated*** $0.01878 $0.01028
mposite Rate-DS1 Tandem Sw.*** | $0.00991 $0.01056
State(s): Georgla Kentucky
Per Applisd Monthly Applled HNon- Applied Pa¢ Applied Monthly Apptled Non- Applind
RATE ELEMENTS MO Par Recurring Per Recurtin Per MOU Par Recurring Par Recuiring Par
0S1 Local Channel - - $133.81 L $866.97 | LC - First - - $133.81|LC $866.97 | LC - First
- - $488.8021LC - Add) = - $436.83 | LC - Add!
DS 1 Dedicated Trangpor - - $23.50 | per mite - - - - $23.50 | per mile - -
$90.00] fac. term. $100.49 | fac. term, - - $90.00 | fac. termn. $100.49] fac. term,
DS1 Common Transpon " $0.00004 | per mite - - - - $0.00004 | per mite - - - -
$0.00036 | fac. term. - - - - $0.00036 | fac. term. - - - -
Local Switching LS2 {FGD) $0.00787 { access mou - - - $0.00755 | access mou - - - -
[Tandem Switching $0.00074 | access mou - - - - $0,00074 | mccess mou - - -
Informalion Surcharge = - - - - - $0.03218 [Prem/100 mou - - - -
$0.0144p 1Trans/100 mo!
[Tandem Intefmediary Charge** $0.002 | access mou - - - - $0.002 | access moy - - - -
[Composite Rate-DS1 Dedicated™ $0.00978 $0.04164
Composile Rate-DS1 Tandem Sw.** | $0.00991 30.04177

»*The Tandem Intermediary Charge applies only to Intermediary Traffic.

==pssumplions: (1) 9,000 MOU per voice grade equivalent; (2)Transport at 8 miles; (3] Assume 081 Local Channel for Tandem Switched {Common) Transpon.

%S‘- Local Channel: denctes a DS1 dedicated transport facility between the ALEC's serving wire center and the ALEC's PO, atso called an Entrance Facility. This elernent will apply when
associated with senvices ordered by an ALEC which utiiizes a BeltSouth facllities. This efement (8 nof required when an ALEG is collocaled.

P51 Dedicated Transpon: provides transtmission and facility temmination, The facility termination applies for each D51 Interoflice Channel terminated. Can be used from the ALEC's serving

wite center 1o the end users end office or trom the ALEC's serving with center to the tandem.

Cammon Transpon: Camposed of Common Transport facilities as determined by BeliSouth and permits the transmission of calis terminated by BeliSouth,

Access Tandem Swilcl

assessed on all terminating minutes of use switched al the access landem.

Compensation Credit [CAP). BeliSouth and the ALECS will not be required o compensate each other fof more than 105

lower total biled local interconnection minutes of use in the same month,

.1

hing: provides tunction of switching traffic from of to the Access Tandem from or (o the end office switch{es). The Access Tandem Switching charge is

“Rates ae displiayed st the DS1-1.544 Mbps. level, For rates and charges applicable to ather arrangement leveis, refer o Section £6 of BellSouth Telecommunication's, Inc.'c Intrastate Access Tanft

2% of the total billed local interconnection minules of use of the party with the
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Service: Local interconnection* {Cont'd)

Local Interconnection Service

Description: Provides a communications path between an ALEC's Point of Interface and BellSouth
end user customers for completion of local calls.

DRAFT

State(s): Louisiana Mississippi
Per Applled Monthly Applied Non- | Applled Per Apgpiled Monthly Applled Non- | Applied
RATE ELEMENTS MOU Per Recusring Per Recurring Per MoU Per Recurtlng Per Recuriing Per
DS1 i.ocal Channel - - $133.81[LC $866.97 | LC - First - - - $13381[LC §366.97 [LC - First
$486.83 [ LC - Addi $486.83 | LC - Addt
DS 1 Dedicated Transport - - $16.75 | por mile - - $23.50 | per mile - =
$59.75 | fac. term. $100.49 | fac. term. - - $90.00 | fac. term. $100.49 | fac. lerm.
DS1 Common Transpor $0.00004 | per mile - - - - $0.00004 | par mils - - - -
$0,00036 | fac, term. - - - - $0.00035 | fac. term, - - - -~
Local Switching 1.52 (FGD) $0.00869 | access mo - - - - $0.00787 | access mou - - = =
[Tandem Swilching $0.00050 | access mo - - - - $0.00074 | access mou - = = -
Information Surcharge - - - - - - - - - - - -
Tandem Intermediary Charge** $0.002 | access mo - - - ~ $0.002 | access mou - - - -
[ omposits Hala-Ds | Dadicaind = I $0.00978
iComposile Rate-DS1 Tandem Sw.**| $0.01049 $0.00591
State(s): N.Carolina S.Carolina
Per Appiled Monthly Applied Non- Applled Per Applied Monthly Applied Non- Applied
RATE ELEMENTS MOU Per Recurring Per |Recurting Pet MOU Per Recurrin Per Recursing!  Per
DS1 Lecal Channel - - $133.81|LC $866.97 LG - First - - $13381|LC $86697 | LC - Firsl
$466.83 ) LC - Add'l - $486.82{ LC - Add'l
DS 1 Dedicated Transport - - $23,50 | per mile - - - $23.50 | per mila - -
$90.00 | fac. term, $100.49 | fac. tarm. $90.00 | fac. tarm. $100.49 | fac, term.
DS1 Common Transport $0.00004 | per mile - - - - $0.00004 | per mils - - - -
$0.00036 | lac. term, - - - - $0.00036 | fac. lerm, - - - -
{Local Switching LS2 (FGD} $0.01140 | accoss mo - - - - $0.01095 | access mou - - - -
[Tandem Switching $0.00074 | access mo - - - - $0.00074 | access mou - - - -
Jinformation Suscharge - - - - - - $0.03741 | 100 mou - - - -
[Tandem Inlermediary Charge™ $0.002 | access mo - - - $0,002 | access mou - - -
IComposila Rale-DS1 Dedicaled*** 0.01331 $0.01323
IComposite Rate-DS 1 Tandem Sw.™*] $0.01344 $0.01336

*Rates ata displayed ai the DS1-1.544 Mbps. level. For rates and charges applicable to other arangement levels, refer to Section £6 of BellSouth Telecommunication’s, Inc.'s Intraslate Accesa Tarifl

**The Tandem Intermediary Charge applies only to Inlermediary Traffle,
Assumplions: (1) 8,000 MOV per volce grade equivalent; {2)Transport al § miles; (3) Assume D51 Local Channel for Tandem Swilched (Common) Transport.

51 Locad Channel: denotes a DS1 dedicated transport facility between the ALEC's serving wire center and the ALEC's PO1, alsa called an Eatrance Facilily. This elament will apply whan

associated with sarvices ofdered by an ALEC which ulifizes & BellSouth facllities. This element is not required when an ALEC Is collocated.
DS1 Dedicated Transpost: provides transmission and facifity termination. The facility termination applies for each 051 interoffice Channa! lerminaled. Can be usad from the ALEC's serving

wire canter ta the and users end office or from the ALEC's serving with center to the landem.

hY

Common Transport: Composed of Common Transport facilities as determined by BellSouth and permils the transmission of calis lerminated by BallSouth.

Access Tandem Swilching: provides function of swilching Iraffic fram of to the Access Tandem from of to the end offica swilch(es). The Access Tandem Switching charge is

assessad on all larminaling minutes of usa switched ai the accass tandem.
Compenzalion Credil (CAP): BellSouth and the ALECs will not be requited to compensale each other for more than 105% of the total bilted local Interconnection minutes of use of the party with the

lower total billad local interconnection minutes of use in the same month,

.2.



Local Interconnection Service DR AF T

Description: Provides a communications path between an A{.EC's Point of Interface and BellSouth
end user customers for completion of local calls.

Setvice: Local Interconnection* (Cont'd)

State(s): Tenhessee
Per Applied Monthly Applied Non- Applied
RATE ELEMENTS Mou Per Recurring Per Recurring Per
DS 1 Local Channel - - $133481[LC $866.97 {LC - First
$466.83 | LC - Add'l
D51 Dedicated Transport - - $23.50 | per mile -
' $90.00 | fac. term. $100.49 | fac. torm.
DS 1 Common Transport $0.00004 | per mile - - - -
$0.00035 | tac, term. - - - -
l.ocal Switching LS2 (FGD) $0.01750 | access mou - - - -
[Tandem Switching $0.00074 | access mou - - - -
Information Surcharge - - - - - -
andem Intermediary Charge** $0.002 | access mou - - - -
KComposite Rate-DS1 Dedicated*** 0.01941
IComposite Rate-DS1 Tandem Sw.*** $0.01954

*Rates are displayed at the 0S5 1-1.544 Mbps. level. For rates and charges applicable to other arrangemsnt levels, refer to Section E6 of BellSouth Telocommunication's, Inc.'s Intrastate Access Tariff

**The Tandem Intermediary Charge applies only to Intermediaty Traffic,

*+Assumptions: (1} 8,000 MOU per voice grade squivalent; (2)Transport at 8 miles; {3) Assume DS1 Local Channel for Tandem Switched (Common) Transport.

DS1 Local Channel: denotes a DS1 dedicated transport facility between the ALEC's serving wire center and the ALEC's PO, also called an Entrance Facility. This element will apply when
associated with services ordered by an ALEC which utilizes m BeilSouth facilities. This element is not required when an ALEC is collocated.

DS1 Dedicated Transport: provides transmission and facility termination. The facility termination applies for each DS1 Interoffice Channel terminated. Can be used from the ALEC's serving
wira center to the end usars end office or from the ALEC's sarving with center to the tandam.

Common Transport: Composed of Common Transport facilities as determined by BellSouth and permits the transmissicn of calils terminated by BeliSouth.

Access Tandem Switching: provides function of switching traffic from or to the Access Tandem from ot to the end office switch(es). The Access Tandem Switching charge is

assessed on all terminating minutes of use switched at the access tandem.
Compensation Credit (CAP): BellSouth and the ALECs will not be required 1o compensate each other for mora than 105% of the lotal billed local interconnection minutes of use of the party with the

fower total billed local Interconnsction minutes of use In the same month,
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Local Interconnection Service D R AF T

Service: Toll Switched Access

o~

Description: Provides the Switched Local Channel, Switched
Transport, Access Tandem Switching, local end office
switching and end user termination functions necessary
to complete the transmission of ALEC intrastate and
interstate calls from outside the BellSouth's basic local
calling area.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E6 of BellSouth
Telecommunication's, Inc.'s Intrastate Access
Service Tariffs and in Section 6 of the BellSouth
Telecommunication's, Inc. Interstate Access
Tariff, F.C.C. No.1.
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DRAFT

Local Interconnection Service
Service: Service Provider Number Portability-Remote

Description: Service Provider Number Portability (SPNP) is an interim service
arrangement provided by BeliSouth to ALECs whereby an end user,
who switches subscription to [ocal exchange service from BeliSouth
to an ALEC, is permitted to retain use of the existing BellSouth
assigned telephone number provided that the end user
remains at the same location.

SPNP-Remote is a telecommunications service whereby a
call dialed to an SPNP-Remote equipped telephone number,
assigned by BellSouth, is automatically forwarded to an
ALEC assigned seven or ten digit telephone number within
BellSouth's basic local calling area as defined in Section A3
of BellSouth's General Subscriber Service Tariff. The
forwarded-to number is specified by the ALEC.

Additional Capacity

Per for Simultaneous Call Per Order,
Number Ported, - Forwarding, per per end user

State(s): each_ additional path location

Monthiy Rate Monthly Rate Nonrecurring Charge |
Alabama $1.50 $0.75 $25.00
Florida $1.50 _ 3$0.75 $25.00
Georgia $1.75 $0.75 $25.00
Kentucky $1.50 $0.75 $25.00
Louisiana $1.50 $0.75 $25.00
Mississippi $1.75 $0.75 $25.00
N.Carolina $1.50 $0.75 ' $25.00
S.Carotina $1.50 $0.75 $25.00
Tennessee $1.75 $0.75 $25.00
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Local Interconnection Service

DRAFT

—.Service: Service Provider Number Portability-Direct Inward Dialed (DID)*

Description: Service Provider Number Portability (SPNP) is an interim service arrangement
provided by BellSouth to ALECs whereby an end user, who switches subscription
to local exchange service from BeilSouth to an ALEC is permitted to retain use
of the existing BellSouth assigned telephone number provided that the end
user remains at the same location.

SPNP-DID provides trunk side access to BellSouth end office switched for
direct inward dialing to ALEC premises from the telecommunications network
directly to lines associated with ALEC switching equipment.

State(s): Alabama Florida

Monthly Applied Non- Applied Monthly Applied Non- Applied.
RATE ELEMENTS Recurring Per Recurring Per Recurring Per Recurring Per

[Per Number Ported - Business $0.01 | each $1.00{ sach $0.01 [ each $1.00| each

[Per Number Ported - Residence $0.01 | each $1.00| each $0.01 j each $1.00 | sach

Per Order - - $25.00 jend user - - $25.00 Jend user

- - - location - - - location

[SPNP-DID Trunk Termination $13.00{ trunk $160.00 K-init. $15.00 | trunk $170.00 [trunk-init.

$80.00 ftrunk-sub. $86.00 [trunk-sub.

DS1 Local Channel™* $1338t|LC $866.97|1LC - First $133.81|LC $866.97 | LC - First

- = $485.83{1LC - Addt - - $486.83 | LG - Addt
DS1 Dedicated Transport™ - $23.50 | per mile = - $16.75 | per mile = =
$90.00 | fac. term.|  $100.49{ fac. term. $59.75 | fac. term.|  $100.49 | fac. term.
State(s): Georgia Kentucky
Monthly | Applied | Non- Applied Monthly | Apglied | Non- Applied
2 RATE ELEMENTS Recurring Per Recurring Per Recurring Per Recurring Per
jPer Number Ported - Business $0.01 | each $1.00] each $0.01 | each $1.00 | each
Per Number Ported - Residence $0.01 | each $1.00] each $0.01{ each $1.00] each
|Per Order - - $25.00 |and usar - - $25.00 jend user
= - location - - location
SPNP-DID Trunk Termination $14.00 | trunk $165.00 {trunk-init. $13.00 | trunk $150.00 frunk-init.
$83.00 [trunk-sub. $80.00 {runk-sub.
[DS1 Local Channel® $13338t{LC $866.97 | LC - First $13381(LC $866.97 | LC - First
- = $486.33 | LC - Addl - - $486.83 ) LC - Addt
[0S 1 Dedicated Transport*® $23.50 | per mile - - $23.50 | per mile - -
$50.00{fac. torm.|  $100.49 | fac. term. $90.00 | fac. term.]  $100.49 | fac. term.
State(s): Louisiana Mississippi
Monthly Applied Nan- Applied Monthiy Applied Non- Applied
RATE_ELEMENTS Recurring Per Recurring Per Recurring Per Recurring Per
Par Number Ported - Business 30.01] each $1.00 | each $0.01 [ each $1.00| each
[Per Number Ported - Residence $0.01 | each $1.00 | each 3$0.01 | each $1.00| sach
Per Order - - $25.00 [end user - - $25.00 jend user
- - - tocation - - tocation
|sPNP-DID Trunk Termination $13.00 | trunk $170.00 mk-init. $13.00 | trunk $150.00 mnk-init.
$85.00 k-sub. $80.00 trunk-sub.,
DS1 Local Channei™ $13381|LC $866.971LC - First $13381(LC $866.97 | LC - First
- - $485.831LC - Add1 - - $485.83 | LC - Add
DS1 Dedicated Transport™ $16.75 | per mile - - $23.50 | per mile - -
$59.75 | fac. term. $100.49 | fac. term. $90.00 | fac. term. $100.49 | fac. term.

*Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other
arrangement levels, refer to Section E6 of BellSouth Telecommunication’s Inc.'s Intrastate Access

27 Tariff.

“*May not be required if the ALEC is collocated at the ported number end office.

-1-
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Local Interconnection Service

. Service: Service Provider Number Portability-Direct Inward Dialed (DID)*

ot

Description:

{(Cont'd)

Lk

VaVa 5

Service Provider Number Portability (SPNP) is an interim service arrangement
provided by BellSouth to ALECs whereby an end user, who switches subscription
to local exchange setvice from BellSouth to an ALEC is permitted to retain use
of the existing BeliSouth assigned telephone number provided that the end

user remains at the same location.

SPNP-DID provides trunk side access to BellSouth end office switched for
direct inward dialing to ALEC premises from the telecommunications network
directly to lines associated with ALEC switching equipment.

“Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other
arangement levels, refer to Section E6 of BeliSouth Telecommunication's Inc.'s Intrastate Access

Tariff,

**May not be required if the ALEC is collocated at the ported number end office.

State(s): N.Carolina S.Carolina
Monthly Applied Non- Applied Monthly Applied Non- Applied
RATE ELEMENTS Racurring Per Recuming Per Recurring Per Recurring Per
Per Number Ported - Business $0.01{ sach $1.00] each $0.01 | sach $1.00] each
- |Per Number Ported - Residence $0.01 | each $1.00[ each $0.01 | each $1.00] sach
Per Order - - $25.00 lend user - - $25.00 fend user
- - - location - - logation
ISPNP-DID Trunk Termination $13.00 | trunk $160.00 k-init. $13.00 | trunk $164.00 mnk-init.
$83.00 K-sub. $81.00 trunk-sub_
D81 Local Channel™ $133.81| LC $866.97 | LC - First $133.81|LC $866.97 | LC - First
$486.83 [ LC - Add'l $486.83{ LC - Add'1
DS1 Dedicated Transport™ . $23.50| per mila = = $23.50 | per mile = -
$90.00| fac. term.|  $100.49 | fac. term. $90.00 | fac. term.}  $100.49} fac. term.
State(s): Tennessee
Monthly Applied Non- Applied
RATE ELEMENTS Recurring Per Recurring Per
[Fer Number Forted - Business $0.01 [ each $1.00 | each
Per Number Ported - Residence $0.01 | each $1.00 ) each
iPer Order - - $25.00 lend user
= - - location
[SPNP-DID Trunk Termination $13.00{ trunk $164.00 trunk-init.
$83.00 ftrunk-sub.
DS1 Local Channel** $133.81)LC $366.97 | LC - First
$486.831 LC - Add'l
DS1 Dedicated Transport*™* - - $23.501 per mila - -
$90.001 fac. term. $100.49 | fac. term.
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Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BeliSouth’s intrastate
General Subscriber Services Tariffs.
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Service: Access to Numbers

Description: For that period of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BellSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All
Rates: No Charge
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Service: Access to 911 Service awxﬂe E 7 //

Description: Provides a universal, easy-to-remember number which is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating
to the appropriate 911 tandem. These facilities, consisting of a Switched
Locai Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport rates set forth in
Section E6 of BellSouth Telecommunication's Inc.'s intrastate Access

Service Tariffs.

State(s): All

Rates: Will be billed to appropriate municipality.

_—
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Service: 800 Database

Description: Provides for utilization of the BellSouth 800 Service Control
Points for obtaining 800 Service routing information.

State(s): All

Rates, Terms and Conditions: In all states, the 800 Database rates, terms
and conditions will be applied as set forth in
Sections E2, E5, E6 and E13 BeliSouth
Telecommunication's, Inc.'s Intrastate
Access Service Tariffs.
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Jtate(s): Al

DRAFT

Unbundled Products and Services and New Services

Information Database (LIDB)- Storage Agreement

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies' resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies’ on behalf of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed in Attachment C-6 following.

Rates: No Charge
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DRAFT

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing

information through query of data stored in BellSouth's LIDB data base.
See below for additional information.

State(s): All

Rate Elements

Description

Monthly

Non-
Recurring

HDB Common Transport

LIDB Validation

Originating Point Code
Establishment or Change

CCS7 Signaiing Connections

Provides for transport of the customer's query from

the LIDB Location (RSTP) to the data base (SCP).

This charge will apply each ime the customer requests
and receives validation of a BellSouth calling card or
requests and receives the status of a billed number
associated with a LEC line stored in the BellSouth LIDB.

Provides for query of data resident in BellSouth's LIDB.
This rate will apply each time a customer requests and
receives validation of LEC calling card or requests and
receives the status-of a billed number associated with
a LEC line stored in BellSouth's LIDB.

As set forth in Attachment C-5 (LIDB Storage Agreement),
preceding, each time an ALEC data is used, BellSouth will
compensate that ALEC at a rate of 40% of BeliSouth's LID
Validation rate per query.

Provides for the establishment or change of a
customer requested Originating Point Code. This
charge will apply each time the customer establishes or
changes a point code destination identifying one of his
locations or a location of one of his end users.

Rates, terms and conditions for CCS7 Signaling
Connections are as set forth in Section E6.8 of
BellSouth Telecommunication's Inc.'s Intrastate Access
Services Tariff.

$0.00030

$0.03800

$91.00
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Service: Signaling
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Unbundied Products and Services and New Services

Description: Provides for connection to and utilization of BetiSouth's
Signaling System 7 network for both call setup and non-call
setup purposes.

State(s): All

-~

Monthly | Recurring Non- Applied
Rate Elements Rate Rate Recurring Per
CCS7 Signaling Connecticn $1565.00 - $510.00] 56 Kpbs facility
CCS7 Signaling Termination $355.00 - - STP Port
CCS7 Signaling Usage* - $0.000023 - Call Set Up Msg.
- $0.000050 - T-Cap Msg.
CCS7 Signaling Usage Suirogate* $395.00 - - 56 Kpbs facility

*Where signaling usage measurement capability exists, CCS7 Signaling Usage will be billed on
a per signaling message basis. Where measurement capability does not exist, CCS7 Signaling

| Usage will be billed on a per 56 Kpbs facility basis.

i
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Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of alternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service ailso provides customized call

branding; dialing instructions; and other operator assistance
the customer may desire.

Monthly
Rate Elements State(s) | Recurring Applied Per
Operator Provided Call Handling All $1.17{ Per Work Minute
|Call Completion Access Termination Charge Alabama $0.12| Per Call Attempt
This charge will be applicable per call attempt Florida $0.27| Per Call Attempt
and is in addition to the Operator Provided Georgia $0.27 | Per Call Attempt
P i Call Handling charge listed above. Kentucky $0.15; Per Call Attempt
Louisiana $0.10| Per Call Attempt
Mississippi $0.16| Per Cali AHempt
N.Carolina $0.39{ Per Call Attempt
S.Carolina $0.27 | Per Call Attempt
Tennessee $0.32( Per Call Attempt
Fully Automated Call Handling All $0.15| Per Attempt
Operator Services Transport
Operator Services transport rates, terms and conditions are as set forth in E6 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Sefvice Tariff.

001654




DRAFT

Unbundled Products and Services and New Services
—

Service: Directory Assistance Access Service (Number Services)

Description: See below

Monthly
Rate Elements Description State(s) Rate
Directory Assistance Call Given a listed telephone number at the request of an All 3$0.25
Completion Access Service Access subscriber's end user, BellSouth will provide
or attempt to provide from the DA Operator System,
call completion to the number requested.
This charge will be applied per call attempt.
Call Completion Access This charge will be applicable per call attempt and is in Alabama $0.12
Termination Charge addition to the DACC Access Service charge listed above. | Florida $0.27
Geaorgia $0.27
Kentucky $0.15
Louisiana $0.10
Mississippi $0.16
N.Carolina $0.39
S.Carolina $0.27
Tennessee $0.32
" mber Services Iintercept Access Number Services Intercept Access refers calls from All $0.30
Service disconnected numbers to the proper number or
numbers. This charge will be applied per intercept
query.
Directory Assistance Service Call Rates, terms and conditions will be applied as set forth in E9.1.7 for
Georgia and as set forth in £9.5.3 for AL FL KY,LA MS NC,SC, TN of
BeliSouth Telecommunication's Inc.'s Intrastate Access Service Tariff.
Directory Transport - |Rates, terms and canditions will be applied as set forth in E9.1.7 for
‘ Georgia and as set forth in E9.5.3 for AL,FL KY,LAMS,NC SC,TN of
BellSouth Telecommunication's Inc.'s Intrastate Access Service Tariff.
Directory Assistance Interconnection Rates, terms and conditions will be applied as set forth in E9.1.7 for
Georgia and as set forth in £9.5.3 for AL,FL KY ,LAMS,NC,SC TN of
BellSouth Telecommunication's inc.'s Intrastate Access Service Tariff.
Directory Assistance Database Service Rates, terms and conditions will be applied as set forth in A38.1 of
BellSouth Telecommunication's Inc.'s General Subscriber Service Tariff.
Direct Access to DA Service Rates, terms and cenditions will be applied as set forth in Section 9.3 of
BellSouth Telecommunication's, Inc.'s Interstate Access Service Tariff FJC.C. No.1.
I
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Unbundled Products and Services and New Services
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Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth
Telecommunication's, Inc.'s Intrastate Access
Service Tariff.
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Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system,
based in Kansas City, Missouri, used to exchange Message
Record formatted message data between host companies.

All messages originating and handled in the BellSouth

Region will be billed through the Non-Send Paid Report

System described in Attachment C-12 foilowing.

State(s): All

Rate Elements

Description

Monthly

Message Distribution

Pt

Data Transmission

Message Distribution is routing-determination and subsequent
delivery of message data from one company to another. Also

This charge is applied on a per message basis.

This charge is applied on a per message basis.

included is the interface function with CMDS, where appropriate.

$0.004

$0.001
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Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS is a mechanized report system that provides

DRAFT

Unbundled Products and Services and New Services

to the Companies within the BellSouth region
information regarding Non-Sent Paid message

and revenue information.

State(s): All

Applied
Rate Elements Nonrecurring Per
INSPRS - Inside US $0.05| message
INSPRS - Outside US $0.16| message
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Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BeliSouth
leased fiber optic facilities to BeliSouth's switched and
special access services, and local interconnection facilities.

State(s): Ali

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication's Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

~<ervice: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party \p
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,
and repair this equipment.”

State(s): All

Rates, Terms and Conditions: To be negotiated
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Unbundled Products and Services and New Services
Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.
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Unbundled Products and Services and New Services

rvice: Unbundied Exchange Access Loop

Description:

f'rovides the connection from the serving central office to a subscriber's premises and is
is rated on a distance sensitive basis. It is engineered to meet the same parameters
as a residence or business exchange access line.

information relative to multiplexing of the Unbundled Exchange Access Loop
is described in Aftachmant C-18 following.

State!s): Alabama Florida Georgia
Monthly [Nonrecurring Charges Moanthly  INonrecurring Charges Monthiy Nonrecurring Charges
Rate Elements First Add'l First Add’l First Add'l
Unbundled Exchange
jAccess Loop $25.00 } $17.00 $71.00 $25.00 $25.00 $71.00 $25.00
Unbundled Exchange
jAccess IOC
- Fixed $30.00 $28.50 $87.00 N/A $32.00 $105.00 N/A
- 1-8Mlles $2.05 $1.65 N/A N/A $2.05 N/A NiA
- 9-25 Miies $2.00 $1.60 N/A N/A $2.00 N/A NfA
- Over 25 Miles $1.95 $155 N/A N/A $1.95 N/A N/A
Statefs): Kentucky Louisiana Mississippi
Monthly |Nonrecusring Charges Monthly |[Nonrecurring Charges Monthly  |Nonrecurring Charges
Rate Elements First Add'l First Add'l First Add{
Unbundied Exchange
doecess Loop $25.00 $63.00 $24 .00 $18.50 $73.00 $26.00 $25.00 $69.00 $24.00
.bundled Exchange
Access IOC
- Fixed $30.00 $93.00 NFA $30.00 $100.00 N/A $30.00 $56.00
- 1-8 Miles $2.05 N/A N/A $2.05 N/A, N/A $2.05 N/A NIA
- 5-25 Miles $2.00 N/A N/A $2.00 N/A N/A 3$2.00 N/A N/A
- Over 25 Miles $1.55 N/A N/A $1.95 N/A N/A $1.95 N/A N/A
State(s): N.Carolina S.Carolina Tennessee —
: Monthly Nonrecurring Charges  [Monthly Nonrecurring Charges JMonthly Nonrecurring Charges
Rate Elements First Add'| First Add’l First Add'|
Unbundled Exchange
lAccess Loop $30.03 $70.00 $25.00 $25.00 $569.00 $23.00 $25.00 $69.00 $23.00
Unbundied Exchange
Access IOC
- Fixed $11.85 $71.87 N/A $50.00 $97.00 N/A $30.00 $96.00 N/A
= 1-8 Miles $2.15 N/A N/A $2.05 N/A N/A $2.05 N/A N/A
- 9-25 Miles $2.15 N/A N/A $2.00 N/A N/A $2.00 NIA N/A
- Over 25 Miles $2.15 N/A N/A $1.95 N/A N/A $1.95 N/A N/A
Y S\E
: Y
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Service: Channelization System for Unbundled Exchange Access Loops

»,
1

C’l'.?;v‘,

Description: This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 voice grade loops to DS1 level for
connection with the ALEC's point of interface. The muitiplexing can be done
on a concentrated basis (delivers at 2 DS1 level to customer premise) or
on a non-concentrated basis (delivers at 4 DS1 level to customer premise) at the
option of the customer,
in addition to the following rates elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth in E7 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariff for
non-collocated ALECs.

State(s) Alabama Florida Georgla

Monthly |Nonrecurring Charge Monthly Nonrecurrinig Charge Monthly |Nonrecurring Charge
Rate Elements Rate First Add'l Rate First Add1 Rate First Add'l

Unbundled Loop

Channelization System I

(D3110 VG), Per System $575.00{ $525.00 N/A $555.00] $490.00 NIA] $55500| $490.00 N/A

Central Office Channel
interface {circuit specific
/L‘ -in equi )
Lgmzm $1.70 $8.00 $8.00 $1.70 $7.00 $7.00 $1.70 $7.00 $7.00
State{s) Kentucky Loulsiana Mississippl
[ Monthly |Nonrecurring Charge | Monthly [Nonrecurring Charge Monthly |Nonfecurring Charge
Rate Elements Rate First Addl Rate First Add1 Rate Flest Add1
Unbundled Loop
Channelization System
(DS1to VG), Per System $540.00 $495.00 N/A|  $530.00f $510.00 N/A]  $560.00] $450.00 N/A
Central Office Channel
[interface (circuit specific
lug-in equipment),
p1 ger circuit $1.60 $8.00 $8.00 $1.60 $8.00 $8.00 $4.70 $6.00 $6.00
State{s): N.Carolina $.Carolina Tennessee
-ﬂlonthly Nonrecufring Charge Monthly |[Nonrecurrirjg Charge Monthly |Nonrecurring Charge
Rate Elements Rate First Add1 Rate First Add1 Rate First Add"
Unbundied Loop
Channelization System .
(DS1t0 VG), Per System $545.00 $475.00 N/A $520.00 $480.00 N/A $530.00 $520.00 N/A
Central Office Channel
Interface (circuit specific
plug-in equipment),
,--Li | per circuit $1.65 $7.00 $7.00 $1.60 $6.00 $6.00 $1.60 $8.00 $8.00
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—

Service: Unbundled Exchange Ports

Description: An exchange port is the capability derived from the central office
switch hardware and software to permit end users to transmit
or receive information over BellSouth's public switched network.
It provides features and functionality such as translations, a
telephone number, switching, announcements, supervision and
touch-tone capability.

When an Unbundied Port is connected to BeliSouth provided
collocated loops, cross-connection rate elements are required

as set forth in Section 20 of BellSouth Telecommunications's, Inc.'s
Interstate Access Service Tariff, F.C.C. No.1.

Alabama ) Florida Georgia
Rate Elements Rates Per Rate Elements Rate Rate Elements Rate
Monthly Monthly |Monthly
Residence Port $2.50 Residence Port $2.00 |Residence Port $228
Business Port $7.00 Business Port $4.50 |Business Port 3450
ARBX Trunk Port $7.00 PBX Trunk Port $7.50 |PBX Trunk Port 37.37
tary Service $2.00 Rotary Service $2.00 [Rotary Service $2.77
Usage-Mileage Bands : Usage{STS) Usage-{STS)
LA (0 miles) $0.02 {Init.min. - init. min, $0.0275| -setup per call $0.02
$0.01 JAdd'l min. |- add'1 min. $0.0125] - per minute or _
B (1-10 miles) $0.04 |Init.min. fraction thereof 30.02
$0.02 |Add'l min.
C (11-16 miles) $0.06 {Init.min.
$0.04 [Add'l min.
D {17-22 miles & existing LCS des-
cribed in A3.6 greater than 22 mi. $6.10 |Init_rin.
$0.07 |Add1 min.
E (23-20 miles) $0.10 Init.min,
$0.10 |Add'l min.
F {31-40 miles) $0.10 {init.min.
$0.10 |Add'l min.
G (Special Band)* $0.10 {Init.min.
$0.10 |Add'i min.

*In addition to the local cailing described in A3 of BellSouth's General Subscriber Service Tariff, if any wire center in
an exchange is located within 40 miles of any wire center in the originating exchange, local caliing will be provided
from the entire originating exchange to the entire terminating exchange. The usage charges for Band G are
applicable for distances greater than 40 miles.
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Unbundied Products and Services and New Services
.
wervice: Unbundled Exchange Ports (Cont'd)
Description: An exchange port is the capability derived from the central office
switch hardware and software to permit end users to transmit
or receive information over BeliSouth's public switched network.
It provides features and functionality such as translations, a
telephone number, switching, announcements, supervision and
touch-tone capability.
When an Unbundied Port is connected to BellSouth provided
collocated loops, cross-connection rate elements are required
as set forth in Section 20 of BellSouth Telecommunications's, Inc.'s
interstate Access Service Tariff, F.C.C. No.1.
Kentucky { ouisiana _
Rate Elements Rate Per Rate Elements Rate Per
Monthiy iMonthly
Residence Port $3.50 Residence Port $2.50
Business Port $10.00 Business Port $7.00
PBX Trunk Port $10.00 IPBX Trunk Port $7.000 -
Rotary Service $3.50 Rotary Service $3.50
7 "sage-Mileage Bands rUsage-MiIeage Bands
{0 miles) $0.04 {InitMin. [0 {0 miles) $0.02 |IntMin,
$0.02 |Add’l min. $0.01 |Add’| min.
8 (1-10 mites) $0.04 |Init.Min.  |A (1-10 miles) $0.04 {Init Min.
$0.02 |JAddl min. $0.02 |Add'| min.
C (Greater than 10 miles Limited LCA) $0.06 {initMin. |B (11-16 miles) $0.086 |Init.Min.
$0.04 |Add min. $0.04 [Add min.
D (1-10 miles beyond Limited LCA) $0.04 {InitMin.  [C (17-22 miles) $0.10 |Init. Min.
$0.02 |Add" min. $0.07 |Add'l min.
E (11-16 miles beyond Limited LCA) $0.06 [initMin. |D {23 - 30 miles Basic LCA and Intra
$0.04 [Addl min.| Parish Expanded LCA) $0.14 linit Min.
F (17-22 miles beyond Limited LCA) $0.09 |Init Min. $0.10 |Add'l min.
$£0.07 |Add1 min. |E (Greater than 30 miles Basic LCA and
G (23-30 miles beyond Limited LCA) $0.09 |init Min. Intra Parish Expanded LCA) 3$0.14 |Init Min.
$0.07 |Add1 min. $0.14 |Add’l min.
H (3140 miles beyond Limited LCA) $0.09 iInit Min. |F (23 - 30 miles Inter-Parish Expanded LCA) $0.14 linit Min.
$0.07 |Add'l min, $0.10 |Add min.
| (Greater than 40 miles beyond G (31 - 40 miles Inter-Parish Expanded LCA) $0.14 |Init.Min.
Limited LCA) $0.09 {init Min. $0.14 |Add1 min,
$0.07 1Add" min. {G (Greater than 40 miles Inter-Parish) $0.14 |Init.Min.
$0.14 |]Add1 min.
—
-2.
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Unbundled Products and Services and New Services

—ervice: Unbundled Exchange Ports (Cont'd)

Description: An exchange port is the capability derived from the central office

switch hardware and software to permit end users to transmit

or receive information over BellSouth's public switched network.

It provides features and functionality such as translations, a

telephone number, switching, announcements, supervision and

touch-tone capability.

When an Unbundled Port is connected to BellSouth provided
collocated loops, cross-connection rate elements are required

as set forth in Section 20 of BellSouth Telecommunications's, Inc.'s
Interstate Access Service Tariff, F.C.C. No.1.

Mississippi _ N.Carolina S.Carolina-
Rate Elements Rates Per  |Rate Eilements | Rates JRate Elements Rates
Monthly Monthly Monthly
Residence Port $3.75 Residence Port $2.00 |Residence Port $2.00
Business Port $7.50 Business Port $6.00 |Business Port $6.00°
PBX Trunk Port $7.50 PBX Trunk Port $8.00 |PBX Trunk Port $8.00 .
Rotary Service $3.75 Rotary Service $1.50 [Rotary Service $1.50
Asage - Mile Bands Usage - (STS) Usage - (STS)
J miles) $0.02 {Init.min. | - Init min, $0.05| - Basic Svc.Area $0.02
$0.01 |Add'l min.{ - Add min. $0.02 | - Expanded Svc.Area $0.12
B (1-10 miles) $0.04 [Init min,
C (11-16 miles, exsting LCA desc- $£0.02 jAdd’l min.
ribed in A3.6 greater than 16 mites,
and calls to county seat greater $0.06 ;Init min.
than 16 miles) $£0.04 jAdd'l min.
D {17-30 miles) $0.09 |Init.min.
$0.07 |Add'l min.
E {31-55 miles Biloxi LATA) $0.07 |init min.
$0.07 Add'l min.
F (31-55 miles Jackson LATA) $0.12 {Init min.

$0.10 {Add1 min.

G (56-85 miles Bitoxi LATA) $0.18 linit min.
$0.14 iAdd'l min.

Tennessee _

Rate Elements Rates Per

Monthly

Residence Port $4.00

Business Port $10.00

PBX Trunk Port $10.00

Rotary Service $8.50

Usage - Mile Bands

4 {0-16 miles) $0.02 imou
/&(17-30 miles) $0.05 )mou

*30 miles $0.10 imou
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Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BeliSouth existing
local calling area geographics.

- State:  All
Rate(s): No Charge
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BARBARA J. MOSS

May 8, 1996

Eddie Roberson

Executive Director

Tennessee Public Service Commission
460 James Robertson Parkway
Nashville, TN 37201

Re: Interconnection Negotiations Under 47 U.S.C. § 252
Between AT&T Communications of the South Central
States, Inc. and BellSouth Telecommunications, Inc.

Dear Mr. Roberson:

_ Enclosed are the original and ten (10) copies of the Request for Mediation
of AT&T Communications of the South Central States, Inc., pursuant to the new
Federal Telecommuriications Act. As that request states, AT&T has been engaged
in negotiations with Bel1South Telecommunications, Inc., pursuant to the Federal
Act. Those negotiations have reached a point where, as that Act provides,
recourse to mediation by this Commission is appropriate in order to attempt to
resolve the issues specified in the request.

: Time is of the essence in the negotiation process. Accordingly, we would
appreciate your bringing this to the attention of the Commissioners as soon as

practicable.
If there are any questions in this regard, please let me know.
We are serving a copy of this request on Guy Hicks for BellSouth.

Yours very truly,

Enclosures ' 001667

cc: Guy Hicks, Esq.
Dianne Neal, Esq.
Roger Briney, Esq.
Jim Jenkins



BEFORE THE
TENNESSEE PUBLIC SERVICE COMMISSION

IN RE:

)
)
Interconnection Negotiations )
under 47 U.S.C. §252 between ) DOCKET NO.
AT&T Communications of the )
South Central States, Inc. and )
BellSouth Telecommunications, Inc. )

REQUEST FOR MEDIATION OF AT&T COMMUNICATIONS
OF THE SOUTH CENTRAL STATES, INC.

AT&T Communications of the South Central States, Inc. ("AT&T"), pursuant to the
Telecommunications Act of 1996 (“the Telecom Act”), 47 U.S.C. §252(a)(2), requests the
Commission to mediate whether BellSouth Telecommunications, Inc. (“BellSouth™) should
provide AT&T during negotiations access to BellSouth cost studies of individual BeliSouth
services that may be resold by AT&T as provided by 47 U.S.C. §251(c)4).

- The Telecom Act imposes the duty, ambng others, on incumbent Local Exchange Carriers
to negotiate in good faith the particular terms and conditions of interconnection and the
wholesale rates for services to be resold. 47 U.S.C. §§251-252. The Te[econ_a Act provides that
any party negotiating an agreement may |

at any point in the negotiation, ask a State commission to participate in the
negotiation and to mediate any differences arising in the course of the negotiation.

47 U.S.C. §252(a)(2).
On March 4, 1996, AT&T initiated negotiations for interconnection as contemplated by

the Telecom Act. That request included negotiations as to the wholesale rates that would apply

to resold services of BellSouth. Such negotiations have been ongoing since that time.
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On April 4, 1996, AT&T sent a data request to BeliSouth (See Attachment 1) requesting,
amdng other things, copies of studies which BellSouth possessed on the costs for specific

BellSouth retail service offerings. Specifically, the following requests were made:

. For each of the end-user services or service categories listed on
Attachment 1, provide the most current BellSouth (for the states of FL, GA, NC &
TN) “retail” TSLRIC (Total Service Long Run Incremental Cost) study and/or
equivalent cost studies. If retail TSLRIC exchange cost studies are not available
for one or more. services, provide the most current BellSouth LRIC (Lon Run
Incremental Cost) studies for such services.

Provide non-recurring and recurring costs separately by rate element where
available and by service option. Provide the requested information separately for
residence and business services, where available. Business services costs should
also be provided for Single-Line service, Multi-Line service, PBX Trunks,
Network Access Register Packages and Coin Telephone service in a format
similar to Attachment 1.

3. Provide all other cost studies, including embedded cost studies, prepared
by or for BellSouth for the states of FL, GA, NC & TN that identify the “retail”
and the “wholesale” costs associated with providing each of the services listed on
Attachment 1. Provide recurring and non-recurring costs separately by rate
element where available and by service option. Provide the requested information -
separately for residence and business services, where available. Business services
costs should also be provided for Single-Line service, Multi-Line service, PBX
Trunks, Network Access Register Packages and Coin Telephone service in a
format similar to Attachment 1.

Because the studies requested contain BellSouth’s view of the relevant costs for these
services, this information is necessary to determine the “costs that will be avoided by the local
exchange carrier,” a component of the pricing standard for wholesale rates for resold services.
47 U.S.C. §252(d)3). On April 17, 1996, BellSouth responded to this request by stating:

BellSouth will not provide the data requested in data request nos. 1, 3, 4, and 8.
These requests are not relevant to the current negotiations.

See Attachment 2. No further explanation was provided (or since has been provided) as to why

the information was not relevant to the negotiations between AT&T and BeliSouth.
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On April 23, 1996, AT&T responded to BellSouth’s assertion that the data was not
relevant, and urged reconsideration. See Attachment 3. Thereafter, AT&T repeatedly sought
clarification from BellSouth fegarding AT&T’s access to the studies requested in AT&T's data
requests. See Attachment 4, letter from AT&T to BellSouth, dated April 29, 1996, and
Attachment 5, letter from AT&T to BellSouth, dated April 30, 1996.

On May 3, 1996, AT&T sent yet another ietter to BellSouth recounting the action items
that had been discussed in a meeting between the parties on May 1, 1996. Included among these
action items was a commitment that BellSouth would allow AT&T to view lists of categories
used by BellSouth in its cost studies by providing AT&T with access to redacted service specific
cost studies. See Attachment 6. The date that had been agreed to by the parties for this access
was May 3, 1996. On May 3, 1996, BeliSouth responded to AT&T’s action item status letter by
stating that “BellSouth will provide to AT&T the cost categories for the services delineated in
data request no. 1.” See Attachment 7. That same day, BellSouth faxed a one page document
which it had prepared listing the cost categories included in the RingMaster, Custom Calliné
Services, TouchStar Services and Service Order cost studies with no further explanation. See
Attachment 8. On May 7, 1996, AT&T sent a ietter to BellSouth advising BellSouth- that the
one page document (Attachment 8) was not responsive to AT&T’s request. See Attachment 9.
All totaled, AT&T bas expended over four weeks of critical negotiating time with BeliSouth
regarding access to this important information. The end result is a one page document from
BellSouth of insufficient information covering only a few of BellSouth’s retail services.

Because AT&T believes that the information requested will significantly enhance the
possibility of reaching agreement on what are the appropriate wholesale rates for resold
BellSouth services, we are requesting the Commission’s assistance in resolving the issue of
* access to this information. We believe the Commission’s invoivement is the only way AT&T

will be able to obtain the necessary information from BellSouth to which AT&T is entitled under
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the Telecom Act. This issue is similar to many others that Administrative Law Judge Ralph B.
Christian, II has heard and managed in the context of prehearing conferences in numerous
dockets. As such he is uniquely qualified to serve as rﬁediator regarding this issue. AT&T
requests that Judge Christian be made available as soon as practicable, and no later than early the
week of May 13, 1996, to serve as mediator on this issue of access to cost data contained in
AT&T’s requests 1 and 3.

The Telecom Act does not specify how such mediation is to be conducted. However,
mediation is a standard process in alternative dispute resolution and has a well understood
meaning in that context. To that end, AT&T proposes that AT&T and BellSouth would each
identify a single individual who would have the authority to bind his or Aher employer, and who
could present the views of that employer on this issue. These individuals wogld present their
views on the issue to Judge Christian. He would then mediate the dispute using the usual
techniques employed by mediators. In this regard, attached for reference, as Attachment 10, is a
copy of a pamphlet issued by the American Arbitration Association entitled, “A Guide to
Mediation for Business People.” AT&T would contemplate that the procedures for the
mediation conference described at pages 10-11 of that document would apply.

WHEREFORE, AT&T requests that the Commission expeditiously (no later than early
the week of May 13, 1996) direct Judge Ralph B. Chnsuan, IT to convene a mediation under
§252(a)(2) of the Telecom Act to address the issue of access to the requested BellSouth cost

v

GULLETT, SANFORD, ROBINSON & MARTIN
Post Office Box 198888 _

Nashville, Tennessee 37219-8888

(615) 244-4994

information.
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May 8, 1996

;/% é/dc‘g‘

Rogfr A. Briney
Ketineth P. McNeely
AT&T

1200 Peachtree Street, N.E.
Atlanta, Georgia 30309
(404) 810-8550

Attorneys for AT&T Communications
of the South Central States, Inc.
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CERTIFICATE OF SERVICE

I, Val Sanford, hereby certify that a copy of the foregoing Request has been served on
BeliSouth by hand delivery, this 82 day of May, 1996.

Vz

ﬁ—f’ =4

001673




=) ATT

Nei €. 8rown A
Regronat Director ,::o"‘p:.‘! o146
Access Management achires St

: Atiants. GA 30309

Apnl 4, 1996 404 810.7269

Hand Deliver to-
Bob Scheye
Scott Schaefer
Marc Cathey
Suze Lavett

SUBJECT' Request for Data '

As discussed in our last Cost / Price Meeting and in recent Core Tesm Meetings,
AT&T herein requests BellSouth to provide certain data relevant to its costs and
interconnection arrangements in the states of Florida, Georgia, North Carolina, and
Tennessee.

This request for data is in connection with our negotiations pursuant to the
Telecommunications Act of 1996 (the “Act™). We have astempted to restrict this
initial request as much as possible to the cost and intercoanection information which °
we believe is essential to negotiste in good faith for cost-based, nondiscriminatory
prices. . _

Although we understand that we differ as to whether or not access pricing is subject
to the Act, BellSouth has long taken the position, with which AT&T agrees, thet
access and interconnection are functionally equivalent. Therefore, all questions which
relate to access are equally directed at interconnection.

I will sppreciate your expeditious handling of the attached request. Please provide
whatever is currently available without waiting to accumulate the angwers to all
questions.

Mmhm&rmm

Sincerely yours,

P2z

Cc: Preston Foster

Q016742




Jata Needed from Bellsourh

For eacnh of the following data requests, provide state
specific responses for the states of Florida, Georgia, North
Carolina and Tennessee, unless the request sets forth a
requirement for a specific state only,

1. Tor each of the end-user services or service categories
Listed on Attachment 1, provide the most current BSellSouth
(£or the states of FL, GA, NC & TN) “recail” TSLRIC (Total
Service Long Run Incremental Cost) study and/or eguivalent
cost studies. If retail TSLRIC exchange cost studies are
not available for one or more services, provide the most
current BellScuth LRIC (Long Run Incremental Cost) studies
for such services.

-Provide non-recurring and recurring costs separately by rate
element where available and by service option. Provide the
requested information separately for residence and business
services, where available. Business services costs should
also be provided for Single~Line service, Multi-Line
service, PBX Trunks, Network Access Register Packages and
Coin Telephone service in a format similar to Attachment 1.

2. Fer each of the end-user services or service categories
listed on Attachment 1, provide the most current BellSouth
{for the states of FL, GA, NC & TN) “wholesale” TSLRIC study
and/or equivalent cost studies. If wholesale TSLRIC

' exchange cost studies are not available for one or more
services, provide the most current BellSouth LRIC studies
_for such services.

Provide non-recurring and recurring costs separately by rate
element where available and by service option. Provide the
requested information separately for residence and business
services, where available. Business services costs should
also be provided for Single-Line service, Multi-Line
service, PBX Trunks, Network Access Register Packages and
Coin Telephone service in a format similar to Attachment 1.

3. Provide all other cost studies, including embedded cost
‘'studies, prepared by or for BellSouth for the states of FL,
GA, NC & TN that identify the “retail” and the “wholesale”
costs associated with providing each of the services listed
on Attachment 1. Provide recurring and non-recurring costs
separately by element where available and by sexvice option.
Provide the requested information separately for residence
and business services, where available. Business services
costs should alsoc be provided for Single-Line service,
Multi-Line service, PBX Trunks, Network Access Register
Packages and Coin Telephone service in a format simjlar to
Attachment 1.
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Cata Needed from BellScuzh

4. Provide the TSLRIC of providing switched and non-switched
(special) access service in each of the four BellScuth
states (FL, GA, NC, TN). If a TSLRIC study is not
available, provide the information based on available LRIC
studies. This information should be provided separately for
the following categories: (1) Local Switching, (2) Tandem
switching, (3) RIC, (4) DS1, (5) DS3. DSl and DS3 costs
should be provided on a per termination basis and and on a

per mile basis.

S. Provide for each of the four BellSouth states (FL, GA, NC
& TN) the TSLRIC cost, if TSLRIC studies are available, or
LRIC based service costs if TSLRIC costs are not available,
for each of the following Unbundled Network Elements: (1)
Network Interface Device, (2) Loop Distribution, (3} Loop
Concentrator/Multiplexer, (4) Loop Feeder, (5) Loop
Combination, (6) Local Switching, (7) Local Operator
Services, {8) Local Directory Assistance, (9) Common
Transport, (10) Dedicated Transport, (ll) Digital Cross-
Connect System, (l12) Data Switching Element, (13) Ss7
Message Transfer and Connection Control, (14) Signaling Link
Transport, (15) SCPs/Databases, (16) Tandem Switching, (17)
Advanced Intelligent Network {AIN). (See Attachment 2 for
definitions of Unbundled Network Elemants.)

6. Provide a copy of BellSouth’s Avocidable Cost study
supporting the wholesale discounts filed in Georgia in
Docket 6352-U.

7. Provide a detailed explanation of the methodologies and
assumptions used in developing each of the studies provided
in response to questions 1 through 6 above, and all
supporting documentation including work-papers and any other
information or materials used in preparing the studies.

8. Provide copies of each interconnection agreement between
BellSouth in FL, GA, NC and TN and/or its subsidiaries with

any and all Local Exchange Companies.
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) ) )
Attachment 1

Company
State

Retall Costs
Wholesale Costs
{check onae)

: Exchange Telecommunications Services

By Element with References

EXCHANGE SERVICES STUDY DATE TYPE OF STUDY (1)  SERVICE COST PAGE REFERENCE (3)

Business fesidence Buainess Residence  Busineas Residence  Business Residence

1. Basic Flat Rate

2. Message Rate

3. Custom Calling Services

4. Touchitar®

5. RingMaster®
6. Remote Call Forwarding

17. Direct DI.]I!T_fg nward
8. WATS ‘

9. WatsSaver®

10,ESSX®

"11.Baslc IntralATA Toll

12.Extonded Area Services (2)

(1) TSLRIC, LRIC, Embedded, Other (.g:el!y study type, such as EDA).
(2) Extended area services include the following services by state: RegionServ in TN; Defi i

in NC; Extended Ares Services in FL and GA. 9 efined Radius Plans
(3} Provide the page references from the study for the Business and Residence costs.




AT&T Communications, Inc.
Local Network Elements
Local Platform

001678
Progristary end Confidantini Information
Subject © & BallSowth and ATAT .
oondisciosare sgresment apd should 5ot be sharwd cxcapt as provided Gerels
 March 27, 1996 _




Unbundled Network Elements
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Unbundled Network Elements
Local Platform

I. Introduction:

This document provides an overview, including definitions
of the unbundled network elements which AT&T wishes to ’
purchase either individually or in combinations. This
document also includes high level technical requirements to
which the incumbent LEC shall adhere in support of the
unbundled network element platform, some of the ancillary
capabilities needed to provide local service and the
operational requirements which must be met to support
service. These operational requirements of the LEC include;
network engineering, service order provisioning, maintenance
and recording. This document will describe how the network
platform arrangement will enable carriers to order a
combination of unbundled network elements which will allow
new entrants to offer local exchange and access services.
Though the document will be primarily focused on one
combination of network elements which supports switched
services, there are other combinations which may be
considered for purchase by a nev entrant to the local
service market. These combinations are also not limited to
voice services.

Description:

The network platform arrangement is characterized by the
ability to disaggregate and recombine the physical '
components of the local exchange network inte component
piece parts called basic network functions or elsments. A
basic network functions or element can be individually
priced, and provided by LECs via tariffs or contracts

to competitors. This will enable LEC competitors to
purchase individual elements or combinations of elements
needed to provide service to local end user customers amnd
other carriers. While the list of network eslements
contained in this document is envisionsd to be those
required at this time the list will change as technological
advances are made and nev services evolve. It is also
important to note that the list of network elements will
contain network components which may be obtained by new
entrants from a supplier other than the LEC or may be self
provisioned.

The 1list of netwvork elements is consistent with existing

network architectures and will be adaptable to any future

changes, if required. Each netwvork element included within

met the following criteria: :

e Has a clearly identified interface.

e Is measurable and can be billed, or has the potential for
such. : v

001680
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Unbundled Metwork Rlements
Local Platfora

e Utilizes transmission and/or switching protocol and
physical interconnection standards, recommended by
the industry.

¢ Can be provided to a new entrant by another vendor.

¢ Can be ordered in combinations to facilitate the
development of a competitive service offering.

However, offering unbundled network elements alone is not
sufficient for new entrants to gain value from this
arrangement. There must be provisions for the necessary
automated operational interfaces and processes to support
competing' services. More importantly, there must be
agreement on the specifications for these processes between
incumbent LEC and the new entrant to ensure seamless high
quality service to customers and fair treatment of the new
entrant by incumbent LEC in an atmosphere supportive of
competition. It is therefore necessary to identify and
address tha operational interfaces and processes which will
support the new entrant's ability to order, provision,
maintain and bill a quality coapetitive service offer for
their customers.

In addition to the network elements and the operational
interfaces, there are essential ancillary capabilities whi
the incumbent LEC must make available as part of the N
combinations or separately to new entrants. These ancillary
functions would be available to new entrants via tariffs,
contracts, or letters of agreement, depending on the
specific ancillary function. -

001681
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Unbundled Network Rlements
Local Platform

II. Unbundled Network Elements

This section provides definitions of the unbundled elements
and high level technical requirements for those elements.
The primary focus of this section is on the elements which
support current switched services. Brief treatment is given
to elements which support special services (e.g., private
lines) and data services (e.g., frame relay).

As services and technology evolve there will be a need for
additional unbundled elements.

1. Network Interface Device
Definition:

The Network Interface (NI) is a termination device which
typically resides ocutside a residential premises and
establishes the official network demarcation point. The
device features two independent chambers which separates
the public network termination from the consumer’s inside
wiring. This device provides a protective ground
connection. and is capable of terminating fiber, coax or
twisted pair cable.

Illustrative Requirements:

¢ The Network Interface (NI) provided by the LEC must
meet applicable industry standards for NI.

. ¢ The LEC will be responsible for maintaining the NI
device. . ’

2. Loop Distributioa
Detinition:

The loop distribution is typically defined as the portion
of the outside piant cable from the network interface
(NI) at the customer's premises to the terminal block
appearance on the distribution side of a feeder
distribution interface (FDI). In case thers is a
distribution closure near the customer's premises, loop
distribution consists of the drop betwveen the
distribution closure and the customer's NI and the
tvisted pair from the closure to the terainal block in
the FDI unless a loop concentrator is located at the

.~ distribution closure, in which case distribution
terminates at the concentrator/multiplexer. For a hybrid
fiber-coax (HFC) application loop distribution cons
of the outside plant cable connection that runs from the
NI at the customer's premises to the fiber node
termination, i.e. the point of multiplexing and optical

Version 1 ) _ 3721196
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Unbundled MNetwork Elements
Local Platform

to electrical conyersion' Typically, loop distribution is
copper twisted pair, but can alsc be ccax or fiber, or a
combination of these.

Illustrative Requirements:

The loop distribution provided to AT&T customers should be
at least at parity in terms of design and performance with
those provided to the LEC's own customers. Specific
requirements include, but are not limited to:

A. Physical:

e Copper twisted pair facility, non-lcaded for DLC and
HPC based networks.

¢ Length of 26-gauge cable should not exceed 9Kft,
including bridged tap.

e Total bridged tap length should not exceed 2.5Kft. No
single tap should exceed 2.0Kft.

Multigauge cable should be limited to 2 gauges.

e For single or multigauge cable consisting of 19, 22, or
24 gauge cable, the total length including bridged tap
should not exceed 12Kft.

B. Transmission:
The maximum loss and resistance should be limited to
4.7dB and 750 ohms, respectively.

3. Loop Concentrator/Multiplexer

Definition
The digital loop carrier (DIC) equipment, fiber node
termination (in EFC applications), channel bank, or
sinilar equipment at which individual subscriber tratfic
is multiplexed/demultiplexed and/or ,
concentrated/unconcentrated. On the customer end, derived
pairs from the loop concentrator/multiplexer are
- typically terminated on the feeder side of the FdI
distribution closure, or on the NI wvhen the equipment is
located at or within the customer's preaises.

Illustrative Requirements:

The loop concentrator/multiplexer provided to ATET
customers should be at least at parity in terms of design
and performance vith that provided to the LEC's own
customers. Specific requirements include: 7

A. Transaission:

e Voice Frequency: Support POTS (include. CLASS/LASS and
Ring Down services.

Version 1 _ 3nine
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Unbundled MNetwork 3lements
Local Platform

¢ ISDN: Suppoert basic rate ISDN service.

¢ DS1: Support DS1 low-speed interface that conforms to CB-
119, ANSI T1.102-1993, and Bellcore TR-~499 (B8ZS/AMI
option).

¢ 0C-3: Support OC-3 high-speed interface that conforms to
ANSI T1.106-1988, T1.105-1991, and Bellcore TR-253.

e DSO Digital Transport (2.4 through 64 Kb/s and Nx64),
DS3. HDSL/ADSL.

e Point of Interface: Must support TR-303 DSl interface to
Local Digital Switch. Support of TR-08 modes 1 & 2 DSl
interfaces are optional. Also support Integrated Network
2ccess (INA) DSls for non-locally switched or non-
switched special services.

B. Signaling:
e Line Signaling: Support Loop Start, Ground Start and
Reverse Battery signaling for low-speed services.

e ISDN Signaling: Support signaling for basic rate ISDN
service.

¢ Network Signaling: Support channel-associated or
common-channel signaling based upon interface
requirements of the local switch. TR=-303 signaling
format must be supported. TR-08 mode 1&2 signaling
formats are optional.

¢ TimeSlot Management Channel (TMC): Support TMC for TR-
303 configuration or assignment of switch and feeder
DSO capacity on a per-call basis.

C. Performance: ‘

e Synchronization: Support Locp-timing (recovered clock
from OC~3 STS1 or DS1), free-running and hold-over
nodes. ,

o Signal Performance: Bit Error Rate (BER) less than 10°?
for DS1 rats (excluding burst error seconds). :

e Protection Switching: Automatic line switch initiated
by signal fail and signal degrade conditions on '
received OC-3 signal. Automatic path switch initiated
by STS1/VT1.5 path fail or path degrade conditions.

e Delay: The transmission delay betwveen DS1 and OC-3
interfaces should be less than 50 microseconds.

D. Operations:

e Provisioning of analog and ISDN lines

¢ Semipermanent time slot assignment of ISDN D~-channels:
using 4:1 TDM .

¢ Semipermanent time slot assignment of dedicated DSOs
for special services

Versiom! | 3121196
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Unbundled Network Rlaments
Local Platform

¢ Capability for on-demand circuit testing of switched
services

¢ Capability for on-demand path switching of Embedded
Operations Channels (TR-303)

¢ Autonomous reporting of equipment, environmental,
memory, data link and feeder alarms

¢ Capability for on-demand retrieval of DS1 and ISDN
performance monitoring counts

e Provisioning of DS1 and ISDN performance monitoring
thresholds

e Capability for on-demand loop-back testing for ISDN
lines and DS1 feeder

Loop Yeeder
Definition:

The medium on which subscriber traffic
{multiplexed/concentrated or non-multiplexed/non-
concentrated) is carried from the Main Distribution Frame
(MDF) or DSX cross-connect panel in a central office or
similar environment (e.g. closets in cases of remote
sites, or head end in the case of HFC) to the loop
concentrator/multiplexer (typically located at or near
the feeder distribution interface or in the case of HFc,
at the fiber node interface), or the feeder distribution
interface in the case of direct twisted pair loops. The
mnedium of the feeder can be copper, coax or fiber, or a
combination of these. :

Illustrative Riquirtncntsz

The loop feeder provided to ATE&T customers should be at
least at parity in terms of design and performance with
that provided to the LEC's own customers. Specific
requirements include, but are not limited to: '

A. Physical (only one of the following for any
application):

e Copper tvisted pair feeder: Individual twisted pairs
betwveen the Feeder Distribution Interface (FPDI) and the
MDY in the LSO of POTS, data, private line and ISDN
sarvices. ,

e Metallic T1 feeder: Requires two conditioned pairs for
each T1 line. The T1 lines terminate on DSX1 panels at
each end. The function of the metallic T1 feeder is to
transport a standard DS1 signal between a DLC remote
terainal and the LSO. .

s Fiber feeder: Single mode fiber pair terminated on
Lightguide Cross-connects (IGX) panels at each end,

6
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with optional SONET OC-3/0C-12 shelves to perform O/E
conversion and mux/demux functions. The function of
the fiber feeder is to transport standard DS1/DS3
signals between a DLC remote terminal and the LSO.

¢ Hybrid fiber-coax feeder: A facility that combines a
fiber connection from the LSO to a Fiber Node, for
transport of voice, data, and video.

B. Transmission:
Maximum loop loss of 8dB (including loop distributjion)
for twisted pair feeder.

C. Performance:

e Minimum signal-to-noise ratio of 35dB (measured at 1004
Hz) -

¢ No echo cancelers are allowed.

e Maximum of 2 severely errored seconds (SES) per day.

¢ Maximum down time per year of 10 minutes per DSO.

Loop Combination
Definition:

A loop can be considered a combination of the network -
interface, loop distribution and loop feeder, with or
without a loop concentrator/multiplexer. The entire loop
is the medium on which subscriber traffic (multiplexed or
non-nultiplexed, concentrated or non-concentrated) is
carried from the MDF or DSX panel in a central office or
similar environment (including those at remotse sites) up
to the termination at the NI at the customer's premise.

Illustrative Requirements:

This combination is one example of how individual network
elemants can be put together to perform a higher level
function. The loop provided to ATE&T customers should be
at least at parity in terms of design and perforsance
with that provided to the LEC's own customars. In
general, the requirements on the loop are a combination
of the requirements on the separate loop elements: locp
distribution, loop concentrator/multiplexer (if one
exists in the loop), and loop feeder.

Bote: While this and the previocus sections focused on loops for switched
services, unbundled locpe will also be required for non-switched special
services. This should include varicus options for customer premises to
central office connectivity including, but not limited to Voice
Frequency twisted pair loops, T-carrier systems, and SONET rings. It
will also include for direct conmnection betwean customsr premises
without transiting a LEC central office.

Versionl | 32196
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6. Local Switching

Definition:

An element which provides the functionality required to
connect the appropriate originating lines or trunks
terminated on the Main Distributing Frame (MDF) or
Digital Cross Connect (DSX) panel to a desired
terminating line or trunk. This functionality includes,
but may not be limited to: signaling, signaling software,
digit reception, dialed number translations, routing and
recording, call supervision, dial tone, switching,
telephone numbers, announcements, calling features and
capabilities (including call processing), Centrex,
Carrier Pre-subscription (e.g. LD carrier, intralata
toll), CIC code portability capabilities, testing and
other operational features inherent to the switch and
switch software. It also provides access to transport,
signaling (ISUP and TCAP), and platforms such as
adjuncts, Public Safety Systems (911), operator services,
directory services and Advanced Intelligent Network as
determined by AT&T. Remote Switching Module functionality
is included in the switch function. The switch elenents
used will be based on the line side features they
support. The switch will also be capable of routing .
traffic to LEC owned network elements as well as non-LEC
owned elements.

Illustrative Riquircn.nts:

"~ Requirements for the Local Switching Network Element
" include but are not limited to the following which will
be provided at least at parity with the LEC:

e Screening and Routing: route calls to end points or
platforms (e.g. operator services) on a per customer or
per class basis.

e Provisioning: activate a new customer or network
interconnection on any of the interfaces described below
(Note: this list of interfaces is not intended to be all
inclusive):

—Lines:
Standard Tip/Ring
Coin .
on-hook signaling (e.g. Calling Name Delivery)
BRI ISDN
TRO8 - Digital Loop Carrier
TR303~ Digital Loop Carrier
Direct in Dial to customer PBXs

Versioal | 32796
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Irunks - Note: SS 7 where available, MF where
appropriate:

64Kbs Clear Channel trunks using SS7 signaling
CAMA ANI - B911/E911
FG C -~ IEC Operator

Tl to PBX
PRI to PBX
DS 3

Feature Group B (950 access)
Switched Digital Service at 56 & 64 Kb/s

Future rates and interfaces as available (e.g. optical
oCl1l, ©C3)

Note: “Trunk" interfaces may include interfaces to a customer as well
as interfaces toc another switch.

Testing: perform routing testing (e.g. MLT) and fault
isoclation.

Maintenance: repair and restore to service a customer -
line, equipment element or other maintajinable elements. .

Performance: request and review performance data

regarding a customer line, traffic characteristics or
other measurable elements.

Network Management: control congestion points such as
Radio Station call-ins, network routing overflow, etc.

Manual and customer originated trace.
Recording .

Essential Service Lines

Telephone Service Prioritization
Relay Services for the handicapped

Soft dial tone vhers needed by law and other lifeline
features.

At least parity of ottorings to customers to include, but
not limited to:

Residential Features

. CLASS/LASS

Business/Centrex(for Centrex equivalent administrative
capabilities)

Basic and Primary Rate ISDN

Advanced Intelligent Network Triggers supporting AIN
features.

Future telecommunications features to be 1ntroducod by
the Incumbent LEC

7. Local Oporator lcrvieo.
Version | . 327196
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Definition:

Those systems which provide for processing and recording
of special call types which include toll calls, public
telephone call types as well as other call types
requiring operator intervention/assistance. Operator
assistance call types would include BLV/EI (busy line
verification/emergency interrupt), or provide an
intercept functionality to those call types where the
caller who dials a number that has been changed or
disconnected.

Illustrative Requirements:

¢ Resale Operator Services from the LEC, branded AT&T
utilizing AT&T's rates for both Card and Operator
services functions and providing at least at parity for
services delivered.

¢ Resale of LEC's Operator Services Null-Branding #n&
utilizing AT&T's rates for both Card and Operator
Services.

8 Service deliverables to include the following:
1. Local call completion - O+ and O-, billed to Calling
Cards, Collect, and Third Party
2. Billable - Time and Charges Etc.

NOTR:

The following is not acceptable to ATET:

* Resale of LEC local operator service with LEC's branding and LEC's
rates for Card and Oparator Sarvices.

¢+ Resale of LEC local operator service non-branded and LEC rates for
Card and Operator Sarvices. :

8. Local Directory Assistance
Definition:
The function for storing customer specific data and then
providing assistance functions in obtaining customer
listing data.

Illustrative Requirement:
¢ Directory Assistance branded ATET.

NOTR
Rasale of LEC Directory Assistance and LEC brandad is not acceptable.

9. Common Transport
Definition:
Versionl A 312719
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An interoffice transmission path (including the equipment
and facilities) possibly shared with the LEC and/or other
carriers (typically used for switch to switch transport
within the LECs network). Common transport is used
within the LECs network (not used between networks).

This includes:

¢ Multiplexing functionality

¢ Grooming functionality (other than that provided by a
DCS)

¢ Redundant equipment and facilities necessary to support
protection and restoration

¢ Cross-office wiring to a DSX or LGX where facilities
from a switch, cross-connect, or other service platform
are terminated.

Illustrative Requirements:

¢ Compliance with Bellcore/industry standards (format,
interfaces, performance monitoring, alarms, atc.).

e Equipment/interface/facility protection (at least at
parity with LEC capabilities).

¢ Redundant power supply and/or battery back-up (at least
at parity with LEC capabilities). ) .

e Spare facilities and equipment necessary to support
provisioning/repair DMOQs.

e Performance/availability at least at parity with LEC
facilities (at or better than Accunet Tl1l.S5/Accunet T45
CO to CO performance/availability specifications)

s Transport equipment/facility provisioning and
maintanance provided by the LEC.

¢ Capability for real~time access to performancs
monitoring and alarm data affecting (or potentially
affecting) ATET's traffic (upon ATET's request).

s Interfaces should include DS1, DS3, and SONET at
various levels (OC-x).

10. Dedicated Transport
~ Detinition:

An Interoffice Transmission Path (including the equipment
and facilities) dedicated to a single carrier. This may
include but is not limited to:

'+ Multiplexing functionality :

o Grooming functionality (other than that provided by a
DCS)

¢ Redundant equipment and facilities necessary to support
protection and restoration '

Versioa 1 ) . 327196
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¢ Cross-office wiring to a DSX or LGX where facilities
from a switch, cross-connect, or other service platform
are terminated.

Distinction can be made between two types of dedicated
transport:

Type 1: Transport between the LEC network (including
unbundled elements) and another carrier's network (e.qg.,
transport between a LEC switch and an IXC switch).

Type 2: Transport leased from the LEC to connect
equipment within the LEC network (e.g. between DSXs in
two different LSOs in a local area), or to connect
equipment between the LEC network and the AT&T POP (e.gq.
DSX in the LSO to the AT&T POP for dedicated access).

Illustrative Requirenents:

TYpe 1 Dedicated Transport )

* AT&T must be allowed to utilize existing transport
facilities between the LEC and a second carrier (an IXC
or another CLEC) to carry traffic destined for the
other carrier.

¢ Compliance with Bellcore/industry standards (formsat,.
interfaces, performance monitoring, alarms, etc.). .

e Equipment/interface/facility protection (at least at
parity with LEC capabilities).

¢ Redundant power supply and/or battery back-up (at least
at parity with LEC capabilities). '

o Spare facilities and equipment necessary to support
provisioning/repair DMOQs. '

e Performance/availability at least at parity with LEC
facilities (at or batter than Accunet Spectrum of
Digital services, Accunet T1.S5/Accunet T4S/Accunet T-
155, CO to CO performance/availability specifications)

e Transport equipment/facility provisioning and
smaintenance provided by the LEC.

e Capability for real-time access to performance
monitoring and alarm data affecting (or poteantially
affecting) ATET's traffic (upon AT&T's request).

e Interfaces should include DSO DS1, DS3, and SONET at
various levels (OC-Xx).

TYpe 2 Dedicated Traasport

Transport Technology Optioas ~- The LEC should provide

the following transport technology options:

e Currently provided transport services (e.g., T1/T3
transport services)

¢ SONET Line switched rings - 0C-48 (and 0C-192 future)
¢ SONET Path switched rings - 0C-3 and 0C-12 o
Versioa 1 ' , 321196
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e SONET point-to-point transport systenms

Existing Transport Service -- The LEC should continue
support of current service.

SONET Transport Requirements (applies to rings and point-
to-point) include but are not limited to:

e Compliance with SONET and Bellcore standards (tormat
interfaces, performance monitoring etc.)

e Capability for real-time access to all SONET
performance monitoring and alarm information.

¢ Equipment/interface/facility protection
¢ Redundant power supply/battery back-up

¢ Synchronization from both a primary and secondary
Stratum 1 level timing source

¢ Interworking with SONET standard equipncnt from other
vendors

Data Communications Channel (DCC) connectivity

¢ Spare facilities and equipment needed to support
provisioning/repair DMOQs

¢ Electronic provisioning control (on request)
¢ Connectivity between locations designated by AT&T

Performance/availability per the table below for point-to-
point service:

[Parformance Unavailabilit
"Es/Day  |§ _s-—WESIDQy~ utes tu'_‘

EFS/Day | par per year
month per span
s
25 99.97 1 < 0.25 |<0.5

SONET Ring Requiremeats (include but are not limited to):
e Diverse fiber routing and building entrances

e Dual ring interwvorking support

e No single point of failure
| ]

Protection lock-out and support of extra traffic (Line
swvitched rings only)

Interface Recuirements (include but are not limited to}i

e Support for the following interfaces (per ATET's
request):

" e D81 (Extended SuperFrame - ESF)
s D83 (C~bit Parity) '
e STS-1 (VI~based) - desired interface at an AT&T sexrvice
node

¢ 0OC3 or 0C-12

Version 1 . ' 3727/9%6
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e Physical Point of Termination (POT) between networks
e DSX1 for DS1ls

e DSX3 for DS3s or STS-1s
e LGX for OC-3 or 0OC-12

e AT&T craft provided full time access to the POT
11. Digital Cross-Connect System (DCS8)
Definition:

An element which provides automated cross-connection,
facility grooming, bridging, point to multipoint
connections, broadcast and automated facility test
capabilities. The element may also provide multiplexing,
format conversion, signaling conversion, etc. Cross- :
office wiring to a DSX or LGX where facilities from a
switch, another cross-connect, or other service platform
are terminated are included as part of this element. In
cases where automated cross connection capability does
not exist a "cross connect systea™ will be defined as the
combination of DSX patch panels and D4 channel banks or
other DSO and above multiplexing equipment used to '
provision the function of a manual cross connection.

Illustrative Requirements:

¢ ATL(T must be allowed access to all LEC Digital Cross-
Connect Systems including but not limited to:

¢ DSO cross-connect with DS1 interfaces

e DS1/VT1.5 cross-connect with DS1, DS3 and SONET
interfaces

Capability for real-time reconfiquration capabilities.

Capability for real time access to integrated test
equipment and other integrated functionality

e SONET to asynchronous gatevay functionality

e Compliance with Bellcore/industry standards
(interfaces, performance monitoring, alarms, etc.).

s Equipment/interface protection (at least at parity with
LEC capabilities).

¢ Redundant powver supply and/or battery back-up (at least
at parity with LEC capabilities).

e Spare facilities and equipment necessary to support
provisioning/repair DMOQs.

e Performance/availability at least at parity with LEC

¢ Capability for real-time access to performance
_monitoring and alarm data affecting (or potantially
affecting) AT&T's traffic (upon ATE&T's request).

Versioal | . 32196
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e The LEC must continue to administer and maintain the
cross~connect including updates to the control scftware
to current available release.

12 Data 8Switching Element
Definition:

An element which provides data services (e.g. packet
transport , frame relay or ATM) switching functionality
that is required to connect the facilities from the User
to Network Interface (UNI) to either another UNI or to a’
communications path at the Network to Network Interface
{NNI).

Illustrative Requirements:

e Switch features and functionality (e.g., signaling and
connection control, broadcast capabilities, traffic
shaping/congestion control, etc.) at least at parity

" with the LEC.

¢ Standard interfaces (DSO, DS1, fractional Tl1l, DS3, STS-
l, 0C=3, 0C-12, etc.)

o AT&T services must be given equal priority during
overflow/congestion conditions.

o Capability for real time access to integrated test
equipment and other integrated functionality

(] Equipncnt/intortaco protection (at least at parity with
LEC capabilities).

¢ Redundant powver supply and/or battery back-up (at least
at parity with LEC capabilities).

‘e Spare facilities and equipment necessary to support
provisioning/repair DMOQs.

¢ Performance/availability at least at parity with LEC

o Capability for real-time access to performance
monitoring and alarm data affecting (or potentially
affecting) ATAT's traffic (upon ATET's reguest).

¢ The LEC must continue to administer and maintain the
switch.

13 887 Message Tranasfer and Connection Comtrol
Definition: |

riguro 1 depicts SS7 Message Transfer and Connection
Control. This element enables the exchange of Signaling
System 7 (S57) messages among swvitching elements and
database elements. It includes all functions of the Message
Transfer Part (MTP), Signaling Connection Control Part
(SCCP), and the Operations, Maintenance and Administration
Part (OMAP) of SS7 commonly performed by signlling Transfer
Version 1 . 3/27/9%6
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Points (STPs). This element is sometimes referred to as the
STP, but it also includes the transport of SS7 messages over
signaling links connecting switching elements to STPs,
database elements to STPs, and STPs to STPs.

Other
ETPs
Other
LSP
STPs U INSNe--c-Feeeeel
, LEC STPs
M. LEC
~ STPs
LEC R P
EQVAT $S7 Message Transport

Pigure 1. SS7 Message Transfer and Connection Control.
Illustrative Requirements:

This element shall provide access to all other alements
connected to the LEC-S87 network. These include:

¢ LEC switching systenmns.

LEC databases.

Other LSP switching systeas.
Other LSP STPs.

Other IEC STPs.

Other (3rd-party-provided) STPs.

This element shall include options to connect ATET local
swvitching systems or STPs to the LEC S57 network. These
options shall include:

e A-link access from AT&T local svitching systems.
¢ D-link access from AT&T local STPs.

These options shall also include the option for ATET to
define the Signaling Points of Interconnect (SPOIs), as vell
as the option for the LEC to define the SPOIs.

These options shall also include interoffice and intra-
office diversity of facilities and equipment, such that

Vesical  3mme
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e No single failure of facilities or equipment causes the
failure of both links in an A-link layer.

e No two concurrent failures of facilities or equipment
causes the failure of all four links in a D-link layer.

This element shall provide all functions of the MTP as

specified in ANSI T1.111. This includes:

e Signaling Data Link functions, as specified in ANSI
Ti1.111.2.

Signaling Link functions, as specified in ANSI Ti.111.3.

e Signaling Network Management functions, as specified in
ANSI T1.111.4.

This element shall provide all functions of the SCCP
necessary for Class 0 (basic connectionless) service, as
specified in ANSI T1.112. In particular, this includes
Global Title Translation (GTT) and SCCP Management
procedures, as specified in T1.112.4.

This element shall provide all functions of the OMAP
commonly provided by STPs, as specified in ANSI T1.116.
This includes:

e MTP Routing Verification Test (MRVT).
e SCCP Routing Verification Test (SRVT).

This element shall meet or exceed the following performance

requirenents: :
e MTP Performance, as specified in ANSI T1.111.6.
e SCCP Performance, as specified in ANSI T1.112.S5.

14. Sigmaling Link Transpert
Definition:

This element is a set of one, two, or four dedicated 56
kbps transmission paths among AT&T-designated Points of
Interconnection (POls), satisfying an appropriate
requirement for physical diversity.

Illustrative Requirements:
A signaling link shall consist of a 56 kbps transmission

path or other rates as defined by ANSI standards between
AT&T-designated POIs.

A signaling link layer shall consist of one, two, or four

signaling links, as follows:
¢ An A-link layer shall consist of two links.

e A B-link, D-link, or E-link layer shall consist of four

links.

Versioa 1 _ _ 3271796
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A C~1link or F~link layer shall consist of one link.

A signaling link layer shall satisfy interoffice and
intra-office diversity of facilities and equipment, such
that

No single failure of facilities or equipment causes the
failure of both links in an A-link layer.

No two concurrent failures of facilities or equipment
causes the failure of all four links in a B-link, D-
link, or E-link layer.

15. 8CPs/Databases

Definition:

A node in the signaling network to which informational

requests for service handling, such as routing, are
directed and processed in real time. .

Exanple databases include (not limited to):

.
®
o

Line Information Database (LIDB)
Emergency Services Databases

Toll Free Number Portability Database
Local Number Portability Database

Illustrative Regquirements:

Access to databases containing service handling/routing
information.

Database quaries must receive equal priority as those
of the incumbent LEC/other companies.

Database queries must receive equal reliability,
availability, and performancs as that provided to the

_ incumbent LEC/other companies (lu-t be at least at

industry standard levels).

Database access using TCAP messages routed via STPs
must be supported.

Detaliled tracking of usage and call termination point
must be supported.

Database AdAips resulting in a call terminating with the
incumbent LEC should not be charged to AT&T.

The ability to allow AT&T to update appropriats
databases vwith their end user information.

Procedures are required for validating that
information supplied by AT&T is accurately provisioned
in LEC databases.

1¢. Tandem Swvitching
Definition:

Versioa 1 g ' 327/96
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The establishment of a temporary communications path between
two switching offices through a third (the tandem) switch.
Typically, the tandem switch is used to connect end offices,
other tandems, or to provide connection to IXC, ICO and CLEC
switches. The tandem switch may also be used to provide SSP
capabilities when these capabilities are not available in
the EO..

Illustrative Requirements:

The requirements include, but are not limited to:
e signaling

screening and routing

recording

access to AIN functicnality

access to Operator Services and Directory Assistance as

appropriate , -

e access to Toll Free number portability database as
appropriate

¢ must support all trunk interconnections discussed under

"Network Interconnection/Trunking™ (e.g., SS7, MF, DTMF,

DialPulse, ISDN, DID, DN-RI, CAMA-ANI (if appropriate

for 911), etc.)

¢ access to PSAPs where 911 solutions are deployed and the
tandea is used for 911 '

e transit traffic to/from other carriers

17. Advanced Intelligent Network (AIN)
Definition:

AIN is a network architecture that is designed to provide a
neans for carriers to offer advanced featurss and services
independent of the local switch vendor. Specification of
specific points in the call model (i.e. triggers) at which
the end office suspends call processing and launches an 887
TCAP query to a database allows for application logic to be
separated from the switching platform in a standard manner
across all switch types that are AIN capables.

Illustrative Requirements:

e Provisioning of LEC end office AIN triggers initiated via
service order froam ATET

¢ Interconnection of AT&T and LEC S87 networks for exchange
of AIN TCAP messages between LEC end offices and ATET
service control points (SCP).

The provisioning process and interfaces negotiated with the

LEC must allow for provisioning of all triggers currently
available to the LEC for offering AIN-based services (i.e.

Versioml | | 3127196
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Off-Hook Immediate, Off-Hook Delay, Private EAMF Trunk,
Shared Interoffice Trunk (EAMF, SS7), Termination Attempt,
3/6/10, N11, Feature Code Dialing, Customer Dialing Plan,
Automatic Route Selection) in a manner which is at least at
parity with the LEC's own capabilities in terms of
performance and provisioning interval.

Figure 1 depicts the interconnection arrangement proposed.
The AT&LT SCP resides within the AT&T S$S7 network which is
interconnected via inter-network signaling links (D-links)
to the LEC SS7 network. Queries originating in the LEC sSSP
traverse the LEC SS7 network and are routed via the D~links
to the AT&T SS7 network, destined for the AT&LT SCP. Service
logic is applied at the SCP and a response returned via the
revsrse path described above to the LEC SSP with further
call handling instructions.

rigure 1

IMPLEMENTATION OF SINGLE IN-SERVICE PROVIDER ENVIRONMENT
- TRIGGER PROVISIONING
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III. Ancillary Capabilities

In addition to the basic requirements on unbundled network
elements presented in section II, there are ancillary
capabilities required to offer service in an unbundled
environment. This section discusses some of the key
ancillary capabilities. This section is intended to be
representative of the types of requirements AT&T will have
on ancillary capabilities, but it ig not intended to be an
exhaustive treatment of all required capabilities. As a
general rule, AT&T requires that the LEC provide all
ancillary capabilities needed to offer services at parity
performance to those offered by the LEC.

1. %11 & RE%11
Definitions:

Basic 911 ~ collect 911 calls from one or more local
exchange switches and route the call to the correct Public
Safety Ansvering Point (PSAP).

Local switches may each be connected to_the PSAP.

Local switches may connect to a Basic Service Provider
Location which will forward calls to the PSAP.

‘E911 - uses customer location information (ALI/DMS database)
to provide greater routing flexibility. .

Only 911 tandems are required to have trunks to the
PSAP(s) .

Requires coordination of name, address, telephone and other
special information froa the local service provider
impacted by Remote Call PForvarding

Illustrative Requirements:

Basic 911 -- Ability to route 911 traffic to the appropriate
PSAP with at least a parity level of performance the LEC
provides their end users. :

‘B911 == Ability to route 911 to the appropriate PSAP with at
least a parity leval of performance the LEC provides their
and users. Also, requires a feed from the service order
process to update the ACI/DMS database with the end user's
information. ‘

2. ¥Network Ianterconanectioa
Definition:

Netvork Interconnection gives the new entrant the ability to
connect components of their network or of networks leased
from other vendors to the incumbent LEC's network. This
interconnection is necessary for the new entrant to

Versioa 1 . ' 12196
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originate calls which will terminate on or transit the LEC
network and to receive calls which originated on the network
of another carrier.

Illustrative Requirements:

e Interconnection must be made available upon AT&T's
request at all technically and logically feasible
interfaces.

¢ Provisioned cooperatively and efficiently without use or
user restrictions (e.g. Option for two-way trunking, no
unnecessary trunk group fragmentation by traffic types,
ete.)

¢ Mo loss of feature functionality.

¢ Agreed upon disaster recovery & network management
procedures.

e Allows for the transiting of traffic to and from other
carriers (IXCs, CLECs, Independent Companies, Cellular
Providers) through the LEC tanden. '

3. Rights-Of-Way
Definition:

Equal Access to Conduits, Pole Attachments, Rights of wly'
and Other Pathways (Commonly referred to as Rights-of Way).

Rights-of-wvay can be described as any system or pathway
which may carry or house lines, facilities, or equipment
used in the completion of telephone local exchange and toll
traffic. These pathways may run under or above streets,
traverse private property, enter multi-unit buildings and
are required to reach end users. These R-0-W and OSP
structure are currently owned or controlled by the LEC.

Illustrative Requirements

Highlights: '
e LEC must make owned/controlled conduits, pole lines, R-O-
W and other pathways available to ATET on an equal basis

¢ LEC must provide open access to current pole-line and
conduit prints, and availability, provide maps of manhole
locations, and allow manhole/conduit break-outs, and

audits to confirm usability

- ¢ LEC must provide access to building entrance conduits to
reach new customers

Additional Clarification:

Any incumbent local exchange telephone company must provide
any telecommunications carrier requesting access with equal

Version 1 32796
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and nondiscriminatory competitively neutral access to;
without limitation, any pole, pole attachment, duct,
conduit, entrance facilities, equipment rooms, remote
terminals, cable vault, telephone closet, right-of way, and
any other pathways on terms and conditions equal to that
obtained by the incumbent LEC. Any incumbent local exchange
carrier having equipment on, over, or under public or
private property must permit the use of such equipment by
any other telecommunications carrier on an equal and non-
discriminatory basis. The incumbent local exchange
telephone company must provide information on the location
of and availability to access conduit, poles, etc., and
other pathways on an equal and nondiscriminatory basis to
any telecommunications carrier requesting such information
witnin 10 workdays after the request. Any authorization to
attach to poles, overlashing requirements, or modifications
to the conduit system or other pathways to allow access to
and egress from the system shall not be hindered/restricted
or unreasonably withheld or delayed. Such access and use
shall be on terms and conditions identical to those the
local exchange carrier provides to itself and its affiliates
for the provision of exchange, exchange access and
interexchange services.

4. Performance
Definition:

As used in this section, perforsance refers to performance,
reliability and availability. This includes all
system/network performance parameters including both those
directly observed by the customer (e.g., voice quality) and
those vhich are indistinguishable contributors to overall
service perforsmance (e.g., database performance in
responding to queries).

Illustrative Requiremants:

e For all unbundled eslements, the LEC must provide lavels
of performance vhich will allow services provided over
the unbundled elements to perform at parity with the
sane/simnilar services provided to LEC customers (this is
a minisunm).

* The LEC must (on demand) demonstrate parity performancs.

¢ All unbundled elements must meet applicable industry
standards (e¢.g., Bellcore TR-NWT-000499, TR-NWT-000418,
TR-NWT=-000057, GR-303-CORE, GR-334~-CORE, stc.)

¢  The LEC must work with AT&T to determine appropriate
performance allocations across unbundled olclcnt..

5. Protection/Restoration/Disaster Recovery

Versioml | 396
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Definition:

This section refers specifically to requirements on the use
redundant network equipment/facilities for protection,
restoration, and disaster recovery. Requirements on
disaster recovery procedure are covered elsewvhere.

Illustrative Requirements:

¢ The LEC must provide protection, restoration, and
disaster recovery capabilities at parity with those
capabilities provided for their own services/equipment
(e.g., equivalent circuit pack protection ratios, and
facility protaction ratios).

e AT4T services and unbundled eslements must be given equal
priority in protection, restoration, and disaster
recovery schemes. :

¢ ATET services and unbundled elements must be given equal
priority in the used of spare equipment and facilities.

é. Power
Definition:

The equipment used to power the unbundled elements. This
includes commercial power feeds, cables, busses, batteries,
generators, power conditioning equipment, over-voltage
protection devices, and over-current protection devices.

Illustrative Requirements:

Power distribution arrangclnnfs for unbundled elements must

be at parity with what the LEC provides for it's own

;guipnont (e.g., equivalent levels of redundancy and battery
ck-up) .

7. Security
Illustrative Requirements:

e Assure logical and physical integrity of network elaemants
and their interconnecting data networks and subtending
08Ss.

e Assure the capability to meet pubdlic safety and legal
process demands (ex.: wire taps, trap installation,
traces, subpoenas, etc.).

e Provide the ability to utilize, under ATET direction, any
current or future fraud prevention, detection or centrol
functionality embedded within the netwvork element.

8. Network Validatiom Operations Readiness Testing:
Versioa 1 , ' , 32196
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It is expected that as ATET injtiates new service offerings
or new interfaces with the network elements the LEC will
test with AT&T to insure that all services and associated
operational processes function appropriately. This testing
will also be required when new technology is introduced inte

the network.

Versioa 1 |
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IV. Unbundled Element Platform

As discussed in the introductory section of this document, a
new entrant amust be able to purchase unbundled network
elements eithar individually or in combination to create
competitive local service offers (e.g. local, toll and
exchange access services). This section will focus on cne
such combination involving the purchase of the loop (which
is simply a combination of the four sub-~lcop elements as
described in section II) and the switch. The purchase of
the switch allows the new entrant also to use the remaining
unbundled network elements described in section II on an
optional basis. This combination of contiguous network
elements can be ordered on an individual lins/customer basis
as opposed to the "shared" network alements (e.g.,
transport, databases, etc.) which are usage based and not
associated with a specific end user. Wwhen this loop/ewitch
combination is implemented, the new entrant must have the
option to include with the switch any or all of the shared
alements. When purchasing netwvork elements in combination
the new entrant will have access to all features and
capabilities of each individual coaponent as described in
section II of this document.

It is AT&T's expectation that this combination of loop and’
switch elenents will be provisioned with a single order that
specifies the type of end user service (e.g. voice grade
switched, ISDN, etc.) this combination must support. The
ordering vehicle will contain the appropriate PIDs vhich
will allov the new entrant tc also order the optional
network elements vhen ordering. this combination. This
provisioning method is akin to the featura group concept
when ordering access services from a local exchange company.
When ordering sccess, an IXC, rathar than order each
component (carrier common line, local switching and '
transport) separately, orders PFeature Group D access wvhich
is a combination of these components. This is the sane
concept which will apply to ordering a combination of

- unbundled network elements for local exchangea sarvices.

For existing customers who simply wish to cbangs their local
sarvice provider this mathod of ordering will accomplish the
change wvith no physical changes required in the existing
network infrastructure. It shall not be necessary for nevw
antrants to collocate equipment in the ILECs central office
to connsct the unbundled loop combinations to the unbundled
" local switch. If shared network slements are used, the ILEC
will be responsible for all engineering, provisioning and
maintenance of these aleaments to ensure thay support the
agreed upon grade of service. Performance data on these
elements vill be shared with AT&T on a resal time basis or an
agreed upon regularly scheduled interval depending on vhich
elenent(s) are involved.

Vexgion | . . 372196
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It is useful to think of unbundled network element
combinations as a mechanism to order groups of elements
where these elements need to be logically associated. Two
exanples of this are a combination of the sub~loop elements
to create the entire loop, and the combination of the loop
and the switch to provide service to end users. All other
unbundled network elements are options which are not part of
the loop/switch combination (with the exception of the
signaling which cannot be separated from the switch) and are
ordered separately. Once switching is selected esither as
part of a combination or as a standalone network element the
new entrant has the option tc access the incumbent's
transport, databases, oparator services, AIN platfora, etc.
or to purchase any of these functions from another vendor or
provide them itself.

Though this document only addresses two combinations, this
does not prevent a new entrant from ordering other
combinations, or an individual element that the new entrant
- may need now or in the future to compete successfully in the
marketplace. Also, tha existence of a combination does not
Prevent a new entrant froa subsequently disaggregating that
combination to substitute a self-provided or competitor- -
provided component.

ATAT PROPRIETARY - (RESTRICTED)
| 00L705




Unbundled MNetwork Rlements
Local Platfora

V. Unbundled Platform Operations Requirements
A. Provisioning '

1. AT&T requires a real-time Electronic Communication
interface to the ILEC for ordering and provisioning.
(i.e. Electronic Access to SAG or its equivalent) The
same interface must be used for the ordering/provisioning
of single unbundled elements/combinations and service
ordered from resale tariffs. :

2. AT&T requires agreement on identification and
description of all elements related to providing local
service,.

3. AT&T requires the ability to order any defined element
using agreed upon ordering/provisioning codes.

4. AT&T requires that particular combinations of elements,
hereafter referred to as combinations, be identified and
described so that they can be ordered and provisioned as
combinations, and not require the enumeration if each
element within that combination on each provisioning
order.

5. AT&T requires that appropriate orderinq/pfoviaiouing
codes be established for each identified combination.

6. When purchasing switching capabilities, AT&T requires
the ability to obtain telephone numbers on-line from the
ILEC, and to assign these numbers with AT&T customer on-
line. This includes vanity numbers. Reservation and

- aging of numbers remain the responsibility of the ILEC.

7. When purchasing switching capabilities, AT&T requires
the ability to order all available features on that

switch.

8. ATET requires the ability to have the LEC end office AIN
triggers initiated via a service order from ATET.

9. ATET requires that vhen combinations are ordered whers
the elements are currently interconnectsd and functionmal,
those elements will remain interconnected and functional.

10. ATAT requires a list/description of all services and
features available to strest address detail, including:
Type of Class S Switch by CLLI, line features
availability by LSO, and service and capacity
availability by LSO. AT&T further a complete
layout of the data elements that vill be required to
provision all such services and features.

Versical 372796
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12. AT&T requires information about the certification
process for: DA Exempt, Prison Services, Lifeline,
Hotel, atc.

13. AT&T requires the ILEC to identify areas where Centrex
is available, including type of Centrex, and a
definition/explanation of ordering and provisioning
requirements.

14. AT&T requires the ILEC to describe the details and
requirements on handling NPA-<NXX splits with the
understanding that they are controlled by the owner of

" the NPA-NXX,

15. AT&T and the Incumbent Local Service Provider will
?eqotiatc a standard service order/disconnect order
ormat. :

17. The ILEC must provide an initial electronic copy and a
hard copy of the service address guide (SAG), or its
equivalent, on a going forward basis. Updatas are
expected as changes are made to the SAG.

18. ATET requires the ability to determine customer's
existing service and feature configuratioen.

19. AT&T requires the ability to suspend/restore service at
the ATELT local customer's request. The use of
Suspend/Restore order-types would be used for the
suspension and restoration of service based on non-

payment/payment.

20. ATST requires that the ILEC provide at the time of order
completion notification of tha local
features/services/elements/conbinations that were
provisioned for all ATET local customers. This applies
to all types of service orders and all elements. In
addition, AT&T requires the ILEC provide any customer
status vhich qualifies the customer for a special service
(e.g. DA exempt, lifeline)

21. AT&T requires the ability to block 800, 900, 976, 700
“ui:' etc. by line or trunk on an individual service
basis. ~

22. ATET requires the ability to order and provisioning for

inter and intralata line PIC (2 PIC) where applicable.

23. ATGT requires that ATE&T's local customers be able to
retain their existing ILEC provided telephone number
without loss of feature capability and ancillary services
such as, but not exclusively: DA, 911/E911 capability.
Both AT&T and the ILEC will work cooperatively on

Versionl A - 32786
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exceptions. The format of the data required for interim
Local Number Portability must be provided to AT&T.

24. ATET requires a complete definition of the rules for
directory assistance listing (ordering data elements).

25, AT&T requires the ILEC to list ATET in the front of the
directory as a local service provider for that area with
all appropriate information and telephone numbers.

26. AT&T requires from the ILEC the following for directory
services: A free white and yellow pages listing for each
customer, rules for white and yellow pages listing and
types of listings (this includes cut off date for
printing), areas that are covered by the white and yellow
pages, and directory update, order, re-order and delivery
processes. ATET requires directory listings schedulaes,
both an initial electronic copy and a hard copy, that
will be updated by the access provider, a list of yellow
page headings by directory, and the process established
to receive updates to the above information whenever
changes occur.

27. When necessary, ATE&T requires the "real time" ability to
schedule installation appointments with the customer on-
line and access to the ILEC's schedule availability. .

28. ATET requires the ILEC to provide an intercept message
that includes the new ATET number, when appropriate.

'29. ATET requires the ILEC to provide nondiscriniﬁatory
training for all employees who handle ATET local service
custoners. : , .

30. ATLT requires a copy of the ILEC tlrift/contrlét that
AT&T will use to order service.

31. ATET requires ccupcratiﬁu practices and processes for
lawv enforcement and annoyance handling.

32. ATET requires a jointly developed process with the ILEC
to conduct Busy Line ngitication (BLV) and Busy Line

Interrupt (BLI).

33. ATET requires "real-time® response for: Fira order
confirsation, due date availabili Inchndultnz, dispatch
required or not, idantify line on availability by 18O
(such as, Digital Copper, Copper Analog, ISDN, ete.),
completion with all service order and time and cost
related fees, rejections/errors on service order data
element(s), jecpardies against the due date, mmissed
appointments, additional order charges (construction
charges), order status, validate street address detail,
and electronic notification of the local line options

Versioa 1 ) , 371796
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that were provisioned, at the time of order completion,
by the ILEC for all AT&T local customers. This applies
to all types of service orders and all elements. :

34. ATET requires the same intervals and level of service
currently being performed by the ILEC (parity).

35. ATET requires negotiated performance metrics with the
ILEC. Results to be reviewved quarterly or on an as
needed basis.

36. AT&T requires the ILEC to notify AT&T if a customer
requests changes to their service at the time of
installation. Specific scenarios and a process to handle
changes will be required.

37. ATET requires the ILEC to provide all test and turn-up
procedures in support of the unbundled
elements/combinations/services ordered by AT:&T.

38. AT&T requires the ILEC to notify AT&T prior to
disconnect of any AT&T unbundled
element/combination/servicas.

39. AT&T requires expedite and escalation processes for -
ordering and provisioning.

40. ATET requires a joint operational understanding (work
Center and systems), and a change control process.

41. ATET requires, for provisioning, a process for the

managenent of misdirected service calls.
42. AT&T requires the ILEC to provide engineering

information on all unbundled elements/combinations used
for data, privats line, foreign exchange, voice, etec.
This would include the information that would normally be
provided on records such as the detailed design layout
records for loops and circuits.

43. ATET requires provisioning support 24x7.

44. ATET requires that all notices, invoices, and
- documentation provided to the customer at the customer's
premises by the ILEC's field persomnel be branded ATET.

45. ATST requires all TGN charges associated with an
installation to be provided at the same time the supplier
-notifties AT&T of the installation's completion.

46. ATAT requires the ability to test or have the ILEC test
all elements/combinations. -
Versioml | ‘ 32796
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not have the power to render a binding dedsion. A mediator does
not hold evidentiary hearings as in arbitration but conducts infor-
mal joint and separate meetings with the parties to understand the
issues, facts, and positions of the parties. The separate meetings are
known as caucuses. In contrast, arbitrators hear testimony and
receive evidence in a joint hearing, based on which they render a
final and binding dedsion, known as an award.

In joint sessions or caucuses with each side, a mediator tries to
obtain a candid discussion of the issues and priorities of each par-
ty. Gaining certain knowledge or facts from these meetings, a medi-
ator can selectively use the information learned from.each side to:

¢ reduce the hostility between the parties and help them engage
in a meaningful dialogue on the issues at hand;
¢ open discussions into areas not previously considered or in-
adequately developed;
¢ comnmunicate positions or proposals in understandable or
more palatable terms;
¢ probe and uncover additional facts and the real interests of
parties;
¢ help each party to understand better the other parties’ views
and evaluations of a particular issue, without violating
- confidences;
¢ narrow the issues and each party’s positions, and deflate ex-
treme demands;
gauge the receptiveness for a proposal or suggestion;
explore alternatives and search for solutions;
identify what is important and what is expendable;
prevent regression or raising of surprise issues; and
structure a settlement to resolve current problems as well as
to meet future needs of the parties.

What types of dispute can be resolved
by mediation?

Any type of civil dispute can be resolved by mediation. The dis-
putes handled in mediation by the AAA have been varied. Media-
tions have been conducted in business disputes in the computer and
construction fields, in disputes between labor and management, and
in the insurance industry, to name a few. Just about any type of
dispute that parties want resolved quickly and inexpensively can
be submitted to mediation.

'l'heAAAhasstablnhedCommalMedm:onRula Con-
struction Industry Mediation Rules, Family Mediation Rules, and
Dispute Resolution Procedures for Insurance Claims, all of which
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lay out the guidelines for the mediation process. Copies of these
rules are available through the AAA at no charge.

What dre the benefits of mediation?

The benefits of successfully mediating a dispute to settiement
vary, depending on the needs and interests of the parties. The most
common advantages are:

¢ Parties are directly engaged in negotiating the settlement.

® The mediator, as a neutral third party, can view the dispute
objectively and can assist the parties in exploring alternatives
that they might not have considered on their own.

* Because mediation can be scheduled early in the dispute, a
settlement can be reached much more quickly than in litiga-
tion.

* Parties generally save money through reduced legal costs and
less staff time.

* Parties enhance the possibility of continuing a business refa-
tionship with each other,

¢ Creative solutions or accommodations to special needs of the

*  parties may become a part of the settlement.

In the interest of swift and low-cost dispute resolution, arbitra-
tions pending under the Comunercial, Construction Industry, or Ac-
cident Claims Arbitration Rules of the American Arbitration Associa-
tion can be submitted to mediation under the applicable mediation
rules at no additional administrative fee.

When can mediation take place?

Mediations can originate in different ways. First, mediation can
occur when a dispute initially arises and before a lawsuit is ever filed.
Second, mediation can occur as an adjunct procedure to pending
litigation. That is, as soon as the parties file a lawsuit, they can use
mediation in an effort to resolve the dispute at the inception of litiga-
tion or at any time thereafter but prior to a trial being held. Third,
mediation can occur during or immediately after a trial but before
a decision is announced by a judge or jury. Fourth, mediation can
occur after a judgment has been rendered in litigation. There might
be a disagreement over the meaning or manner of carrying out a
judgment, or concern about the possibility of lengthy court appeals.
The parties can seek the assistance of a mediator to help them resolve
these problems.
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AAA mediators are carefully selected attorneys, retired judges,
and experts in various professional and business fields. Each candi-
date has been trained by the AAA in mediation skills and closely
evaluated to determine the level of skills attained. Only very re-
spected and experienced individuals are selected and trained by the
AAA to be mediators. The mediators on its panel are chosen to serve
on a particular case based on their expertise in the area of the dispute.

How long does scheduling a mediation take?

- Once the parties have agreed to submit their dispute to media-
tion and have executed the appropriate forms, the mediation can
be conducted on the first mutually available date. A typical time
frame to schedule a hearing once all documentation has been re-
ceived is three to six weeks. Of course, the parties may agree to have
their mediation set for an earlier or later date depending on the cir-
cumstances of their case.

How does it work?
The First Step—the Agreement to Mediate

Since mediation is voluntary, the parties must agree in writing
that their dispute will be conducted under the applicable mediation
rules of the AAA. This may be accomplished in a number of ways:

Requests for Mediation The parties can provide for the resolu-
tion of future disputes by including a mediation clause in their con-
tract or other written agreement. A typical mediation clause reads
as follows: “The parties hereby submit the following dispute to
mediation under the Commercial Mediation Rules of the American
Arbitration Association.”” The clause may also provide for the quali-
fications of the mediator, the method of payment, the locale of
meetings, and any other item of concern to the parties. When a party
files a Request for Mediation with the AAA, the requesting party
must forward a copy of the mediation clause contained in the con-
tract under which the dispute arose. A facsimile of the Request for
Mediation can be found on page 7. '

- Submission to Mediation Where the parties did not provide in
advance for mediation, they may submit an existing dispute to
mediation by the filing of a submission form that has been duly exe-
cuted by the parties or their authorized representatives. A facsimile
of the Submission to Dispute Resolution can be found on page 9.

6

001743



AR AT IR DU 1 AEDD Ay pairy “.Idy IS ucHt Lile
AAA to invite other parties to join in a submission to mediation,
arbitration, or another form of alternative dispute resolution. This
request may be made by a letter or a telephone call. Upon receipt
of the names, telephone numbers, and addresses of the parties to
be contacted and a brief description of the dispute, the AAA will
write to the other parties to explain the program, enclosing a sub-
mission form and a copy of the rules. Within ten days of sending
that letter, an AAA representative will telephone the other parties
to further explain the program and answer questions. Although
several telephone calls might be necessary to gain a submission, this
has proven to be a most effective way of obtaining an agreement.

American Arbitration Association
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rrequently, ONCe te wier N4as DECN SENL anda telepnone contact has
been made by the AAA, the parties have further discussion leading
to a settlement. If the other parties do not agree to submit the mat-
ter to dispute resolution, there will be no charge to the filing party,
except that, if the case settles after AAA involvement but prior to
submission to dispute resolution, the {iling party will be charged
a $150 filing fee. .

The document initiating mediation, whether in the form of a
Request for Mediation or a Submission, is filed with the AAA and
should include a brief description of the nature of the dispute, to-
gether with the appropriate administrative fee (see the fee schedule
on page 14). The parties are also free to conduct the mediation
through corresponderce in lieu of an oral presentation, provided
all of the necessary information is included.

Upon receipt of a properly filed Request or Submission form,
the AAA assigns the case to a case administrator. It is the function
of the administrator to appoint a mediator, to make the necessary
arrangements for the scheduling of a meeting between the mediator
and the parties, and to be generally at the disposal of both the par-
ties and the mediator, offering whatever assistance is required in
accordance with the applicable rules. '

The Second Step—Selection of the_Medlator

Upon receiving the Request for Mediation or the Submission
to Dispute Resolution, the administrator will appoint a qualified
mediator to serve on the case. The parties will be provided with a
biographical sketch of the mediator. The parties are instructed to
review the sketch closely and advise the Association if they have
any objections to the appointment. Since it is essential that the
parties have complete confidence that the mediator will be fair and
impartial, the Association will replace any mediator not acceptable
to the parties.

The Third Step—Preparing for the Mediation Session
A party should do the following to prepare for mediation:

1. Define and analyze the issues involved in the dispute.

2. Recognize the parameters of the given situation (e.g., what
one can realistically expect, time constraints, available
resources, legal ramifications, business or trade practices,
costs, efc.).

3. Identify your needs and interests in settling the dispute.

8
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5. Determine coursesof action, positions, and tradeoffs and
explore a variety of possibie solutions:
—an initia] proposal {what one wants most, high
enough to allow room to negotiate)
-—a fallback proposal (alternative proposal that would
be acceptabie)
—a bottom-line proposal (a final option that one abso-
lutelty must have)
6. Make your proposals reasonable and legitimate, and be
willing to satisfy needs of the other party.
7. Ascertain the strengths and weaknesses of your case.

American Arbitration Association
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8. Gather and be ready with facts, documents, and sound
reasoning to support your daims.
9. Anticipate the other party’s needs, demands, positions,
version of facts, and strengths and weaknesses.
10. Focus on the interests, not the position, of each Pparty.
11. Develop your strategies and tactics in discussing issues,
presenting proposals, testing other parties’ positions, etc.

The Fourth Step—the Medlation Conference

The parties should come to the mediation conference prepared
with all of the evidence and documentation they feel will be neces-
sary to discuss their respective cases. Although it is unusual for a
party to be represented by an attorney, they are of course permit-
ted to do so. This is a matter of personal preference. It is also rot
customary to present witnesses in a mediation.

At the outset, mediators describe the procedures and ground
rules covering each party’s opportunity to talk, order of presenta-
tion, decorumn, discussion of unresolved issues, use of caucuses, and
confidentiality of proceedings.

After these preliminaries, each party describes how it views the
dispute. The initiating party discusses its understanding of the is-
sues, the facts surrounding the dispute, what it wants, and why.
The other party then responds and makes similar presentations to
the mediator. In this initial session, the mediator gathers as many
facts as possible and clarifies discrepancies. The mediator tries to
understand the perceptions of each party, their respective interests,
and their positions on the issues.

When joint discussions have reached a stage where no further
progresswbemgmade the mediator often meets with each party
in caucuses. While holding separate sessions with each party, the
mediator may shuttie back and forth between parties and bring them
to joint sessions at appropriate intervals. During each caucus, the
mediator darifies each party’s version of the facts, priorities, and
posmons, loosens rigid stances, explores alternative solutions, and

tradeoffs. The mediator probes, tests, and challenges
thevalldityofeach party’s positions. The mediator serves not as
an advocate but as an ‘‘agent of reality.”’ The mediator must make
eachpartythmkt]uwghitsdemds priorities, and views, and
deal with the other party’s arguments.

An effective mediator knows that demands and priorities shift
as ideas meet opposition, different facts are considered, and underly-
ing circumstances change. By exposing the soundness of flat con-
dusions, a party may reappraise and modify its positions. In effect,
the mediator increases the perception of each party about its own

10
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case as well as the other side’s case, and builds a settlement range
within which the parties can assess the consequences of continuing
or resolving the dispute. By having the parties focus on the risks
and burdens of litigation, the mediator creates in the minds of the
parties the idea that there are alternatives to seek. The parties artic-
ulate these possibilities by moving toward tradeoffs and acceptable
accomunodations.

During the final caucuses and joint sessions, the mediator nar-
rows the differences between the parties and obtains agreement on
minor and major issues. The mediator reduces a disagreement into
a workable solution. At appropriate times, the mediator makes sug-
gestions about a final settlement, stresses the consequences of fail-
ing to reach agreement, emphasizes the progress that has been
made, and formalizes offers to gain an agreement. The mediator acts
as a facilitator to keep discussions focused and avoid new outbreaks
of disagreement. The mediator often has the parties negotiate the
final terms of a settlement in a joint session. Also, the mediator veri-
fies the specifics of an agreement and makes sure the terms are com-
prehensive, specific, and clear in the final session.

The Fifth Step—the Settlement

When the parties reach an agreement, they should reduce the
terms to writing and exchange releases. They may also request that
the agreement be put in the form of a consent award, for which the
AAA will make the arrangements. )

If the mediation fails to reach a settlement of any or all of the
issues, the parties may submit to binding arbitration. Such arbitra-
tion would be administered under the appropriate arbitration rules,
copies of which are available through the AAA at no charge. In ac-
cordance with the rules, the information offered in mediation can-
not be used in arbitration (or in subsequent litigation).

Administrative Fees

The case filing or set-up fee is $300. This fee is to be borne equally
or as otherwise agreed by the parties.

Additionally, the parties are charged a fee based on the number
of hours of mediator time. The hourly fee is for the compensation
of both the mediator and the AAA and varies according to region.
Check with your local office for specific availability and rates.

There is no charge t the filing party where the AAA i requested
to invite other parties to join in a submission to mediation. However,
if a case settles after AAA involvement but prior to dispute resoiu-
tion, the filing party will be charged a $150 filing fee.

11

001718



.

The expenses of the AAA and the mediator, if any, are general-
ly borne equally by the parties. The parties may vary this arrange-
ment by agreement.

Where the parties have attempted mediation under these rules
but have failed to reach a settiement, the AAA will apply the ad-
ministrative fee on the mediation toward subsequent AAA arbitra-
tion, which is filed with the AAA within ninety days of the termina-
tion of the mediation.

Deposits

Before the commencement of mediation, the parties shall each
deposit such portion of the fee covering the cost of mediation as
the AAA shall direct and all appropriate additional sums that the
AAA deems necessary to defray the expenses of the proceeding.
When the mediation has terminated, the AAA shall render an ac-
counting and retum any unexpended balance to the parties.

_Refunds

Once the parties agree to mediate, no refund of the adminis-
trative fee will be made.

How can | get more information?

The nearest AAA office can provide you with additional infor-
mation or a copy of the rules. The AAA also publishes Business
Mediation—What You Need to Know, by Robert Coulson, which
explains in greater detail how mediation can effectively resolve
business disputes. The AAA has also produced two videotapes,
Mediation: Negotiating Settlements and Mediation of a Construction
Dispute, that illustrate the mediation process. The Department of
Publications in New York can be contacted regarding any of this

The American Arbitration Association

The services in administration of arbitration described in this
booklet, as well as administration of labor-management and inter-
national-trade arbitration, represent one aspect of Association activ-
ities. Its other chief functions are education, promotion, and research
into the uses of arbitration for settling all types of dispute.

- For these purposes, the AAA was founded in 1926 as a private,
not-for-profit organization ““to foster the study of arbitration, to
perfect its techniques and procedures under arbitration law, and to

12
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aavance generaily the science of arbitration.” In line with this pur-
pose, the Association conducts programs at universities and faw
schools, bar associations, labor unions, trade associations, and civic
organizations of all kinds. Special research projects are also under-
taken, often at the request of member organizations, to help adapt
arbitration procedures to the needs of particular industries.

Among the Association’s publications are a quarterly magazine,
a quarterly letter on legal issues, a quarterly bulletin for members,
specialized books, videotapes, and pamphlets on arbitration prac-
tice and procedure, and outlines for teaching arbitration and arbitra-
tion law courses.

The educational aspects of Association work are supported by
tax-deductible contributions and membership fees. Its membership
rolls include companies, labor unions, trade associations, civic
groups, foundations, and organizations of all kinds, as well as indi-
viduals who believe in arbitration. It is inherent in the impartial na-
ture of the Association that in the conduct of arbitration members
and nonmembers are treated equally; no advantage accrues to any
party from membership in the AAA, insofer as case administration is
concerned.

Nevertheless, there are many advantages in joining the Associ-
ation. Members of the AAA receive certain regular and special pub-
lications, and have access to the Association’s research and educa-
tional facilities. For many member organizations, these services are
a valuable asset, often making it possible for corporation counsel
and other staff members to use their time much more profitably.
But, above all, membership makes it possible for the American Arbi-
tration Association to assist the business community at large with
many stand-by services that cannot be paid for on a case-by-case
basis. Business people who would like more information about how
arbitration serves them, and on how they may participate, are invited
to address their inquiries to the AAA’s Membership Department.
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AAA Offices

AZ Phoenix (85012-2365) @ Harry Kaminsky
333 East Osborn Road, Suite 310 % (602) 234-0950/230-2151 (Fax)

CA [rvine (92714-6220) » Lori S. Markowicz
2601 Main Street, Suite 240® (714) 474-5090/474-5087 {Fax)

Los Angeles (90010-1108) @ ferrold L. Murase
3055 Wilshire Boulevard, Floor 7 (213) 383-6516/386-2251 (Fax)

San Diego (92101-5278)  Dennis Sharp ‘
525 C Street, Suite 400 @ (619) 239-3051/239-3807 (Fax)

San Francisco (94104-1113) ® Charles A. Cooper
417 Montgomery Street ® (415) 981-3901/781-8426 (Fax)

CO Denver (80264-2101) ® Mark Appel
1660 Lincaln Street, Suite 2150 & (303) 831-0823/832-3626 (Fax)

CT East Hartford (06108-3240) ® Karen M. Jalkut
111 Founders Plaza, Floor 17 © (203} 289-3993/282-0459 (Fax)

DC Washington (20036-4104) ® Garylee Cox
* 1150 Connecticut Avenue, NW, Floor 6 ¢ (202) 296-8510/872-9574 (Fax)

¢ Office of National Affairs ® Thomas R. Colosi _
1730 Rhode Island Avenue, NW, Suite 512 » (202) 331-7073/331-3356 (Fax)

FL Miami (33131-2501) ® René Grafals
99 SE Fifth Street, Suite 200 ¢ (305) 358-7777/358-4931 (Fax)

Orlando (32801-2742) ® Mark Sholander
201 East Pine Street, Suite 800 ® (407) 648-1185/649-8668 (Fax)

GA Atlanta (30345-3203) * India Johnson
1975 Century Boulevard, NE, Suite 1 ® (404) 325-0101/325-8034 (Fax)

HI Honoluin (96813-4714) ® Keith W. Hunter
810 Richards Street, Suite 641 ® (808) 531-0541/533-2306 (Fax)
In Guam, (671) 477-1845/477-3178 (Fax)

IL Chicago (60601-7601) ® David Scoit Carfello
225 North Michigan Avenue, Suite 2527 ¢ (312) 616-6560/819~0404 (Fax)

LA New Orleans (70130-6101) ¢ Deann Gladwell
650 Poydras Street, Suite 1535 » (504) 522-8781/561-8041 (Fax)

MA Boston (02110-1703)  Richard M. Reilly
133 Federal Street o (617) 451-6600/451-0763 (Fax)

MI Southfield (49034-7405) * Mary A. Bedikian
Ten Oak Hollow Street, Suite 170 # (313) 352-5500/352-3147 (Fax)

MN Minneapolis (55402-1092) ¢ James R. Deye
514 Nicollet Mail, Suite 670 # (612) 332-6545/342-2334 (Fax)

MO Kansas City (64106-2110) ® Lori A. Madden
1101 Walnut Street, Suite 903 @ (816) 221-6401/471-5264 (Fax)
St. Louis (63101-1614) ® Neil Moldenhauer
One Mercantile Center, Suite 2512 @ (314) 621-7175/621-3730 (Fax)

L
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s wiu ountry Koad, Suite 603 @ (516) 222-1660/745-6447 (Fax)

New York (10020-1203) ® Carolyn M. Penna
140 West 51st Street @ (212) 484-4000/307-4387 {Fax)

Syracuse (13202-1376) ® Deborah A. Brown
205 South Salina Street ® (315) 472-5483/472-0966 (Fax)

White Plains (10601-4485) ® Marion J. Zinman
34 South Broadway e (914) 946-1119/946-2661 (Fax)

NC Charlotte (28202-2431) @ Neil Carmichael

428 East Fourth Street, Suite 300 ® (704) 347-0200/347-2804 (Fax)
OH Cincinnati (45202-2809) + Philip S. Thompson

441 Vine Street, Suite 3308 ® (513) 241-8434/241-8437 {Fax)

Middieburg Heights (44130-3490) ® Audrey Mendenhall
17900 Jefferson Road, Suite 101 ® (216) 891-4741/891-4740 (Fax)

PA Philadelphia (19162-4106) ® Kenneth Egger
230 South Broad Street, Floor 6 ® (215) 732-5260/732-5002 (Fax)

Pittsburgh (15222-1207) ® John F. Schano
Four Gateway Center, Room 419 ® (412) 261-3617/261-6055 (Fax}

RI Providence (02903-1082) ® Mark Bayliss
115 Cedar Street ® (401) 453-3250/453-6194 (Fax)

TN Nashville (37219-2111) ® Sheila R. Barton
221 Fourth Avenue North ® (615) 256-5857/244-8570 (Fax)

TX Dallas (75240-6620) ¢ Helmut O. Wolff
Two Galleria Tower, Suite 1440 © (214) 702-8222/490-9008 (Fax)

Houston (77002-6707) ¢ Therese Tilley :
1001 Fannin Street, Suite 1005 ® (713} 739-1302/739-1702 (Fax)

UT Salt Lake City (84111-3834) » Kimberly L. Curtis
645 South 200 East, Suite 203 e (801) 531-9748/531-0660 {Fax}

WA Seaitle (98101-2511) © Neal M. Blacker
1325 Fourth Avenue, Suite 1414 ® (206) 622-6435/343-5679 (Fax)
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Unbundled Network Elements
Local Platform

47. AT&T and the ILEC agreements on the flow of CARE records
for correct provisioning and billing to IXCs.

48. Any new electronic interface will have no negative
impact on existing interfaces AT&T may have with the LEC
today for traditional services.

49. AT&T requires a process to expedite an order on a
customers behalf.

Illustrative Service Assurance Requirements:

éynopsis of Measure Of Quality for ILEC Performance

Metric
Thresheld
Time To Repair (1)
<= 8§ hours 85%
1 <= 24 hours 95%
2_| Average Time To Repair (1) 10.5 hours
3_| Repeat Trouble Reports (2) s
4 | Troubles per 100 access lines <= 1.4
¢ ) E— ' i
RROVISIONING
S | Percent Installation Commitment 99.5%
Met 4
6 |T To Install - all orders <= |95%
2 da
7 'EiLr Order confirmation Sent - 99.5%
24 hours from the time of -
| rmigt of an ATET order _
8§ | Insta Yy (No troubles | <= 3%
with 30 day_ﬂ _
9 Appointaents (5) (To o8
Customer's Location)

Fror Maintenance, the access vandors have reported data to
the FcC. Based on 1994 Y-T-D figures, thes suggasted
thresholds for Average Time To Repair and Trouble per 100
Lines are Best-In-Class or better. The worst performance for
Averags Time To Repair is 37.8 (US west) and the average for
all RBOCs is 22.3 hours. The worst perforaance for Trouble
per 100 Lines is 3.22 (NYNEX) and the average for all RBOCs
is 2.52. Other metrics are nev and Best-In-Class figures
will be established with our own providers after cellecting
data for three full months.

For Previsioning, the access vendors have reported data to
the FCC on Percent Installation Commitment Met only. Based
on the 1994 Y-T-D figures the suggested thresholds for it is
Bast-In-Class. The worst performance is 97.3 (US West ) and

Versioal 327196
32
ATAT PROPRIETARY - (RESTRICTED)

001724




Unbunaled Networxk Rlemencs
Local Platfora

the average for all RBOCs is 98.6%. Other metrics are new
and Best-In-Class figures will be established with our own
providers after collecting data for three full months.

Peginitions

Performance is measured on a monthly basis, unless otherwvise
noted. -

1. Repair is when service is restored by the ILEC on
troubles reported by AT&T, not necessarily on the same
architecture, but with the same or improved service
quality. Average Time To Repair is the average time (in
hours) to repair all troubles (less customer reasons).
Initial plus repeat troubles are included in the base.

2. Repeat Rate is based on any ILEC troubles reported by
ATE&T on an access lins that occurs more than once in the
current report month plus the previous report month.
Multiple troubles on a single access line reported within
this two month period, regardless of quantity or trouble
disposition, is considered a single repeat event. The
divisor of this metric will be the number of troubles
reported to the ILEC by AT&T (excluding customer reasons)
in the two month period. '

3. Initial plus repeats are include in the base. Troublos\f
less customer reasons comprise the base of troubles.

4. On Time measurements starts wvhen the ILEC receives an
ordni at their first gateway to vhen ths customer has
service. o

5. Nisssd Appointments measures those times vhen the ILEC,
no fault of the customear, missed the appointaent
time made by ATET for ATET's end-user Customer.

ATET requires that the Incumbent LEC (ILEC) maintain ATET's
customars in & manner that is timely, consistent and at
parity with the ILEC's customers. At a minimum, the quality
of the leased slemants should match that of the ILEC's own
elements and in general confora to all applicable Bellcors
and :::: requirenents specific to the type of sexrvics to be
POV . ;

AT&T requires the ILEC astabii-h and staff a Maintenance
Canter to act as ATET's single point of contact (SPOC) for
all maintenance functions and should operate on a 24 hour
day, 7 days a veek basis.
Versionl _ 327196
: 33
ATAT PROPRIETARY - (RESTRICTED)
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OUnbundled Network Zlements
Local Platfora

All trouble shooting will be performed by the ILEC and the
ILEC will be responsible for the reported trouble until
turned back to AT&T.

AT&T requires an escalation process be established for
resolving maintenance troubles.

The ILEC should perform a Mechanized Loop Test (Quick Test)
at the request of the AT&T work center while the work center
is on line.

AT&LT requires the ILEC to honor all dispatch requests on a
24 hour by 7 day basis.

AT&T requires a real-time industry standard electronic
interface (EBI) to perfora the following functions:

¢ Trouble Entry
e Obtain Trouble Report Status

¢ Obtain Estimated Time To Repair (ETTR) and ILEC Ticket
Number

¢ Trouble Escalation

¢ Network Surveillance - Performance Monitoring (i.e.,
proactive notification of “"auto detects" on network
outages froa the local supplier)

ATET requires the ILEC to provide progress status reports so
that AT&T maintenance work centers will be able to provide
and user customers with detailed information and an
estimated time to repair (ETTR).

AT&T requires parity with the ILEC regarding knowledge of
any engineering changes associated with the incumbent's
element technologies. _

The LEC will closs all troudble reports with AT&T. ATET will
close with the end user. The ILEC's outside technicians
will clear to the network interface and provide callback
from the fault location to ATET.

The ILEC will transfer any misdirected calls received frﬁn
ATET customers to the ATET work center 800 number.

ATET requires that all maintenance charges (time and
materials, by customar, per event) be provided verbally at
ticket close out. The ILEC will use an ATET branded foram
that will be signed by the customer, capture all maintenance
and service charges incurred by the customer and be
forwvarded or faxed to the ATET vork center by the end of the
day vhen the repair is completed. .

ATET requires pre-screening of any ILEC activtti@s that will
incur charges to AT&T. This includes authorization by ATET

Versioml | - _ ‘ ¥21196
M
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Unbundled MNetwork Elements
Local Platform

if a dispatch is required to the customer premises as well
as verification on actual work completed.

AT&T requires the ILEC develop a formal process to track,
analyze and continuously improve service levels.

AT&T requires negotiated performance metrics with the ILEC
to be reviewed quarterly or on an as needed basis.

AllthITISLIT (Auto / Subscriber Line Tests) tests performed
on AT&T customers that result in a failure will be reported
to AT&T.

AT&T requires an AT&T branded, or at a minimum a non
branded, customer-not-at-home card be left at the customers
preamises when an AT&T customer is not at home for an
appointaent.

AT&T will coordinate dispatches to the customer prenises.
This includes re-dispatches for customer not-at-home.

The ILEC will ensure that all applicable alara systems that
support AT&T customers are operational and the supporting
databases are accurate so that equipment that is in alarm
will be properly identified. The ILEC will respond to ATET
customer alarms consistent with how and when they respond to
alarms for their own customers.

AT&T requires individual Emergency Restoration and Disaster
Recovery Plans be developed. The Plans should cutline
methods for the restoration of each central office in the
local network provider territory as well as contain sits
specific restoration alternatives vhich could be implemented
based on the magnitude of the disaster. Each plan should
incorporate at a minimum the following elements:

ILEC Single Point of Contact single point of contact (SPOC)

e Responsible for notification of ATET work center

¢ Responsible for the initiation of the ILEC's restorati
plan ,

e Status and problea resolution during ths entire
restoration process

Restoration Equipment Dispatch Plan

e Documented procedure on how the equipment will de
dispatched to restoration site

e Estimated maximum time for the restoration equipment to
arrive on site

AT&T requires prior notification, with the option to
influence the decision (time frame - TBD), of any scheduled
maintenance activity performed by the local supplier that

Versionl , 32719
3
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Local Platfora

may be service affecting to AT&T local customers (i.e.,
cable throws, power tests, etc.).

AT&T requires knowledge of the criteria and process used for
handling facility and power outages on an agreed upon
severity and priority basis.

¢. Recording

AT&T requires that records of our recorded messages be
received on a daily basis,

DHOQs for the receipt of these records are as follows:
o 99% of the usage must be received within five days,
o 99.95% within ten days.

The ILEC will take corrective action if the agreed to DMOQs
are not being met.

ILEC will provide reports quantifying the number of records
discarded or rejected during processing.

ILEC will do detailed recording of all AT&T usage inciuding
local, intralata toll interlata calls and usage sensitive
CLASS/LASS features.

ILEC will also provide the following records for access and
mutual compensation billing:

¢ All originating (completed and incomplete) calls routed
to an IXC.

¢ All terminating calls received from an IXC. |

¢ All terminating calls received froam the ILEC, other CLECs
Cellular MTSOs and Independent companies.

All records received for access or mutual compensation
billing will carry the carrier identification code of the
distant carrier to allow ATET to generate the proper billinq
to that carrier.

ATET prefers to receive all records in the raw AMA format.
If this is not available then an ENI/EMR format for record

exchange is acceptable.

The medium for receiving these records vill be mechanized
via the currontly used connect direct transfer protocol.

ATE&T wvould like to have the access and mutual conpon-ation
records separated from the customer usage records.

Version 1 32796
- AT&T PROPRIETARY - (RESTRICTED)
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Mary Jo Pesd
General Attornay

BeliSouth Telscommunications, inc.
Legal Oepanumen - Sute 4300

€75 West Peacniree Sireet

Atanta, Georga 30375-0001

Terephone 404-335-0708

Facsimite: 404-688-3988

April 17, 1996

Sylvia E. Anderson
Promenade |

1200 Peachtree Street, N.E.
Atianta, GA 30308

Re: Neil Brown's document request of April 4, 1996; and
Matters Regarding the Confidentiality Agreement

Dear Sylvia:

In response of Mr. Brown's document request of April 4, 1996, BeliSouth.will -
provide whatever data it may have in response to data request no. 5 regarding network
elements that are technically feasible of being unbundied and that woukd be responsive
to the requirements of section 251(c)X3). BeliSouth will also provide whetever date -
BeliSouth may have in response to data request no. 7. BeliSouth has aiready provides
the data associated with data request no. 8.

As to data request no. 2, BellSouth has not compieted its Florida and Nosth
Carolina Resale Cost Study. BeliSouth will only provide its Tennessee Resale Cost
Study if AT&T will ensure that the data will not be shared with any AT&T representstive
associated in any way with the Tennessee regulatory proceeding regarding ressle. Itis
BeliSouth's posilion that the Tennessee reguiatory proceeding is not s “related
proceeding” under the confidentiaiity agreement executed by Suzie and Preston. To
the extent that ATAT is requesting data other that the resale cost studies similer to the
Georgia study, BeliSouth does not have any responsive dsta. .

BolSouth will not provide the dsta requested in dsta request nos. 1, 3, 4, and 8.
mmmmmmmmmmmm

Sylvia, | am somewhst concemned about the implementation of the confidentisiity

agreement that was executed between the two parties and therefore, | believe that”
some clarification may be appropriate. BeliSouth believes that it is very important that
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the exchange of information between our two companies conform to the fanguage of
the confidentiality agreement and that the information exchanged not be used for any
other purpose or by any other AT&T or BellSouth personnel not associated with the
negotiations process. In that regard, | request that AT&T provide to BellSouth a list of
the individuals associated with the negotiations process and that AT&T agree that only
those persons listed will be provided with the confidential data. 1 will ensure that
BellSouth will do the same. Further, if any of the individuals associated with the
negotiations process are also involved in any state or federal regulatory proceeding
unrelated to the negotiations, that these individuais be charged with the responsibility of
keeping the knowledge and use of that data separate. There may be instances where
ATA&T or BellSouth may request the same data in a regulatory proceeding unreiated to
the negotiations. In these cases, the companies must agree to utilize the discovery
process of the appropriate regulatory agency to gain access to the data.

Lastly, | believe it is essential that we clarify the meaning of a "related
proceeding” under the confidentiality agreement signed by Suzie and Preston. It was
BeliSouth's understanding that a related proceeding meant a proceeding that couid
occur under the Telecommunications Act of 1998 and thus began subsequent to the
negotiation period. There are currently no such related proceedings. | would ask that
AT&T formalty concur in this understanding.

Very tru rs,

Magy Jo P

cc. Suzie Lavett
Bob Scheye
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Sytvia €. Anderson
Chgt Commaercial Counset
Squthern Region

Promenade |

Atlanta, GA 30309
404 810-8070
FAX: 404 810-8629

April 23, 1996

Ms. Mary Jo Peed

General Attorney

BellSouth Telecommunications, Inc.
675 West Peachtree Street, Suite 4300
Atlanta, GA 30375-0001

Dear Ms. Peed:

This responds to your letter of April 17, 1996, regarding AT&T's document request of
April 4, 1996, and the Confidentiality Agreement executed by our companies earlier this
month in connection with AT&T’s request to commence negotiations under the
Telecommunications Act of 1996 (“Confidentiality Agreement™). .

ROCUMENTATION REQUEST

Without explanation, BellSouth takes the position that the data requested in Data
Requests Nos. 1, 3, 4, and § are not relevant to these negotistions. AT&T strongly
disagrees. With respect to Data Requests Nos. | and 3, the services identified are all
services that AT&T may resell. Section 251 (c) (4) requires BeliSouth 10 offer for resale
at wholesale rates any telecommunications service that BellSouth provides at retail to

Section 252 (d) (3) provides that wholesale rates shall be determined by reducing retail
rates by the amount of any marketing, billing, collection and other costs that will be
avoided by BellSouth. Data Requests Nos. | and 3 seek copies of cost studies (TSLRIC,
LRIC, embedded and all other cost studies) on certain listed services. Without such cost
mararﬂuumwmmm»mmuwmu
avoided when the service is resold. With such information, avoided costs can be
aseemined.

With respect to Data Request No. 4 presumably, BellSouth refuses to provide the
TSLRIC for switched and non-switched access service because of its position, with
which AT&T disagrees, that access is outside the scope of the Act. Because BetiSouth
has also taken the position, with which AT&T agrees, that access and interconnection are
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Mrs. Mary Jo Peed
Page 2
April 23, 1996

functionally equivalent, this data is relevant as evidence of the cost of interconnection
and relates to Bell South’s obligations to provide cost-based pricing for interconnection
pursuant to the Act.

With respect to Data Request No. 8, AT&Ts request for interconnection agreements
between BellSouth and any Local Exchange Companies (LECs), section 252 (a) (1) of

the Act provides that “any interconnection agreement negotiated before the date of the
enactment of the Telecommunications Act of 1996” between an incumbent LEC and any

‘telecommunications carrier “shall be submitted to the State commission under subsection
(e) of this section™ (emphasis added). Subsection (e) (2) (A) authorizes the State
commission o reject such a pre-existing agreement if it “discriminates againsta
telecommunications carrier not a party to the agreement.” Finally, section 252 (i)
mandates that “any interconnection, service, or network element provided under an
agreement approved under this section” be made available “to any other requesnng
telecommunications carrier upon the same terms and condmous "

Furthermore, Section 251 (¢) (2) (C) obligates BellSouth to provide interconnection that
“watleastequa.lmquahtytothatprov:dedbythelocalexchangecmtonselforto
any subsidiary, affiliate, or anv party h K
(emphasis added). AT&Tlsennﬁedwdxmamemtuconnzcnonamgm A
review of their terms will enable AT&T to determine if any of these existing agreements
will meet its needs for interconnection. The relevance of these agreements to these
negotiations couldn’t be plainer. Providing telecommunication carriers such as AT&T
with access to these agreements facilitates meaningful negotiations and affords
prospective entrants an alternative while they pursue their own negotiations.

In summary, AT&T requests that BellSouth reconsider its decision to withhold the
requested data discussed asbove. Without access to this data, it will be impossible for
AT&T to negotiste the wholesale pricing for resold services and nondiscriminatory
interconnection contemplated by the Act. We request that you provide the remaining
data requested by AT&T in its April 4, 1994 letter at our Core Team meeting tomorrow.

Your letter also states that BellSouth will provide the data that responds to Data Request
Nos. 5 and 7. Please provide this data tomorrow at our Core Team meeting. In addition,
your letter states the Florida and North Carolina Wholesale TSLRIC Cost Studies are not
complete. Please provide these as well promptly upon their completion.
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Ms. Mary Jo Peed
Page 3
April 23, 1996

CONFIDENTIALITY AGREEMENT

With respect to your concern that AT&T may not adhere to the terms and conditions of
the Confidentiality Agreement, [ can assure you that AT&T will adhere to its obligations
under that agreement and any other agreement into which we enter, including any such
agreement entered into in connection with any regulatory proceeding. As to your view
that the meaning of a “related proceeding™ under the Confidentiality Agreement means a
proceeding contemnplated by the Telecommunications Act of 1996, we agree. )
Accordingly, please release Data Request No. 2, the withheld Tennesses Cost Studies.
upon receipt of this letter.

Finally, as to your request that the parties exchange lists of individuals associated with
the negotiations process, [ am troubled by this request. Mary Jo, our companies have
already spent a great deal of time on procedural matters, including the negotiation,
approval and execution of the Confidentiality Agreement. This agreement already
prescribes standards for the disclosure, protection and treatment of confidential
information exchanged by the parties. Your request is inconsistent with those standards,
and is likely to impose further delay in these negotiations by delaying release of the
requested information while AT&T assembles a list of those AT&T personnel invoived
'in negotiations. AT&T sees no need to modify further the existing Confidentiality
Agreement, which was reviewed and approved by BellSouth and AT&T Executive Team
established for these negotiations.

Let’s avoid any further delay in negotiating substantive issues.
Sincerely,
-
Sylvia E. Anderson
sea/sge
Attachment

¢c: AT&T Leadership Team
AT&T Core Team
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Syivia E. Anderson Promenade t
Chief Commerciat Counsel 1200 Peachtree Street, N.E.
Southern Region Atlanta. GA 30309

404 810-8070
FAX: 404 810-8629

April 29, 1996

Ms. Mary Jo Peed

General Attorney

BellSouth Telecommunications, Inc.
675 West Peachtree Street, Suite 4300
Atlanta, GA 30375-0001 :

" Dear Mary Jo:

This confirms what we discussed in our telephone conversation on April 26, 1996,
regarding AT&T’s data request of April 4, 1996 and your response of April 17, 1996. |

After a lot of confusion which you acknowledged, BellSouth finally agreed to deliver
certain data which BellSouth previously committed to providing. During our telephone
conversation, you confirmed that BellSouth would be delivering data that responds to
Data Requests Nos. 5 and 7. You described this data as unbundled loop studies,
unbundled port studies, and residential and business usage data. You also stated that
BellSouth will be using a docket manager to identify additional data that may be
responsive to Data Requests Nos. 5 and 7. Please provide any such data promptly.

You also confirmed that BellSouth has not changed its position with respect to Data
Requests Nos. 1, 3, 4 and 8 and that BellSouth will not be providing AT&T with any of
this data. AT&T strongly disagrees with your position that this data is not relevant to the
negotiations. For instance, BellSouth’s quantification of its own costs for each of its
services obviously is an appropriate starting point for identifying costs that will be
avoided. The failure to provide the service specific cost studies requested by AT&T
makes it impossible to engage in meaningful negotiations on BeliSouth’s avoided costs.

Sincerely,

"< Urdinenyy, ..

Sylvia E. Anderson

sea/sgc
cc: AT&T Leadership Team

AT&T Core Team /

bcec: R. Briney
G. Coker

R. Douglas 001734
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April 30, 1996 _5
Via Fax to; Suzie Lavett
BellSouth Cor

At yesterday’s AT&T/BellSoutn Cost/Price Negotations meeting, I committed to try to
provide to BellSouth a more limited and focused version of our April 4 Data Request,
along with the rationale for nceding the data. Scott Schaefer and Bob Scheye committed
to reconsider BellSouth’s position on not responding i certain items.

AT&T requests that you provide [tem 1, Retail Service Cost Studies. I believe that Bob
Scheye implied that BellSouth does not have Item 2, Wholesale Service Cost Studies. To
the extent that such Wholesale studies do exist or are developed AT&T requests that you
provide them. The underlying details and descriptions of specific cost elements and
whether or not they have been included or excluded is essential to meaningfl dialogue
on avoidable costs relating to wholesale discounts for TSR. We cannot judge the quality
of your avoidable cost studies nor negotiate in good fiith for a wholesale discount
without the understanding that would be gained from the requested data,

[tems 3 and 4 may be set aside for now. AT&T will evaluate the responsesto 1 and 2 to
determine whether there is a need for pursuing 3 and 4.

You have partially responded to Item 5, TSLRIC for Unbundled Network Elements snd
Itemn 7, associated Methodology. Wayne Ellison provided a request for back-up detail on
these Items.

Item 8, copies of all existing Intercormection Agreements, are still required since ATRT

would expect to obtain interconnection at rates, termas, and conditions which are equal to

" ar better than those provided to any other paty. Any other provision would be
discriminatory to AT&T.

Suzie, at tomorrow’s Core Tesm meeting, please deliver responses, inasmuch as possible,
to [tems | and 2 and to Wayne Ellison’s request for back-up dats, and plesse advise just
when and what cise will be availsble. Also please provide the Cost Contact within
BellSouth so we can meet with that person on Thursday, May 2, to farther understend
what you provide tomorrow and to review bulk material which resides at BellSouth
Center or elsewhere.

Thank you fior expediting these matters. 1 will look forward to seeing you tomorrow.
Kot Siosur ,
Neil E. Brown

Ce: Preston Foster, Sylvia Anderson, AT&T Cost/Price Team
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=
CSG Market Development 1200 Peachtres St.
Atlanta, GA 30309
May 3, 1996
Suzie Lavett (VIA FAX 404-420-0031)
BellSouth ,
3535 Colonade Parkway
Room ESG

Birmingham, AL 35243
Dear Suzie:

Below, as information and for action, are items from our May 1, 1996 joint Core
Team Meeting. They are:

1. Preston Foster, AT&T s Lead Negotiator, and Neil Brown, AT&T's Lead Cost
Negotiator, followed up on their April 4, 1996 request for service specific
avoided cost studies. Brown reiterated the need for service specific avoided cost
studies in order to understand, relative to each service available for resale, which
costs are svoided. AT&T needs this information to determine the appropriate
wholesale pricing. Suzie Lavett, BST's Lead Negotiator, said that BellSouth

~ considered not relevant. BST will, however, allow AT&T to view lists of
categories used by BST in their cost studies on Fridsy, May 3, 1996 by
providing AT&T with access to redacted service specific avoided cost studies
(blocking out specific numbers). BST committed to provide Neil with a contact
by Thursday, May 2 for details regarding review of such redacted cost studies.

2. Regarding Wayne Ellison’s request for additional information oa the unbundled
cost studies, Suziec will have Frank Kolb call Neil on Tinsday to work out
details. _

3. Regarding the pre-ordering interface for reservation of telephone numbers, BST

- is checking on altematives. They’ll report back next Wednesday.

4. MWBWWWWM We agreed 0
revwwtheuahuonfommdhnguupmm

5. Regarding rates to be applied to TSR calls from AT&T customers lines to BST
- customers lines when calls are made collect, third number, oc billed 1o BST
calling cardg, BST is reviewing current work, and will report next Wednesday.
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6. Regarding PIC changes, Suzie will review progre§s, review the wording of the
escalation form, and report back Wednesday.

7. Pam and Suzie agreed to review all action items introduced today plus the five
that have already been escalated, by no later than Tuesday.

8. We discussed Scott Schaefer’s 4/30 letter to Jim Carroll of AT&T regarding
electronic interface. AT&T questioned whether EDI was being offered as the
ultimate solution or as the interim solution as previously discussed. BST said

- that they viewed EDI as their long-term solution. AT&T reiterated that real-
time electronic interface at parity with BST was the requirement. AT&T agreed
to provide a written response to Scott Schaefer’s letter by Friday, May 3, 1996.

9. BST would like AT&T to withdraw its request for electronic interface from the
Georgia PSC. AT&T stated that they were not sure if BellSouth’s proposed EDI
implementation would meet long term needs. AT&T agreed to consider
withdrawal of this issue from Georgia PSC petition if all of its needs are met in
terms of substance and timing (including the provision of real-time interfaces by
July 1, 1996).

10. We agreed to have the SMEs meet on Monday, May 6, 1996 for a thorough

review of the electronic interface/EDI issue, and provide a status report to the
Core Team on Wednesday. We agreed to weekly status reports thereafter.

11. Regarding the Louisiana Resale Tariff, AT&T agreed to provide BST with a list
of questions by Monday, May 6. BST to respond by Wednesday.

Thank you for your attention to these matters. Feel free to call me at any time on
(404) 810-8548.

Sincerely,

Prudlen orb—

Preston G. Foster
Lead Negotiator
AT&T
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Mary Jo Peed : Bel{South Telecommunications, inc
Ceanara Arc e, 232 Jegarimer: - Sutc 4335 ’
€78 Nest Seachtree Suicel
Attarca Georgea 30375 000
TalsL-ore d424.333 0705
Faczmile 404588 3584

May 3,1996
VIA FACSIMILE

Sylvia E. Anderson
Promenade |

1200 Peachtree Street, N.E.
Atlanta, GA 30308

Re: April 4 and April 29 Data Requests
Dear Sylvia:

The purpose of this letter is to convey BeliSouth's position in regards to the
above mentioned data requests. As you and | know, there are a number of oubstandmg
issues surrounding these two requests. It is BellSouth's hope that we can put a number
of these issues to rest.

BeliSouth believes that the April 4, 1996 data request no. 1 conceming the LRIC
cost studies of a number of BellSouth's retail services is not relevant to the
negotiations. BeliSouth has provided the cost studies and workpapers that were
prepared by the company to determine the costs avoided by providing a retail service
on a wholesale basis. It is my understanding that there has been littie to no discussion
regarding the substance of these studies between the two cost teams. Further, AT&T's
own cost study regarding the avoided costs is a fully distributed cost study based upon
ARMIS data. It seems to me to be inconsistent that AT&T would present a fully
distributed cost study as evidence of the appropriate discount for wholesale services
yet demand LRIC data from 8eliSouth.

~ BelSouth's position regarding the LRIC cost studies of our retail services has not
changed. However, as | stated Wednesday at the core team meeting. BellSouth has
been working hard toward finding @ compromise regarding request no. 1. As such and
" in the spirit of good faith negotiations, BeliSouth will provide to ATAT the cost
categories for the services delineated in data request no.i1. These documents should
be faxed to Mr. Brown's office sometime today

As to the follow up requests Neil Brown senttoSuziéonAprﬁlZQ. 198986 after his

review of the loop. port and usage studies provided Friday, April 26, 1998, BellSouth is
not, at the present time, ready to respond to these requests. | have requested that -
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Frank Kolb call Neil Brown and set up a meeting in order for BellSouth and AT&T to
discuss these requests. The agenda for this meeting will be as follows: to go through
each of the requests to understand the purpose of the inquiry and to determine whether
there is a common understanding of the information that was provided to AT&T; to
determine whether AT&T's inquires go to the methodology of the studies or simply to
the calculations made within the studies; and lastly, to determine, how each of the
requests is relevant to the determination of the price for the network elements
requested by AT&T. BeliSouth is of the opinion that this meeting must take place in
that the requests submitted are to a level of detail somewhat troubling to BellSouth in
the context of the negotiations. [f it is conciuded that AT&T is concerned about the
methodology, BellSouth would agree to an examination of BeilSouth's cost studies by
an independent auditor selected by BellSouth and paid for by AT&T.

Neil indicated on Wednesday, that there may be a need for me to clarify a
statement that | made in my April 17, 1996 letter to you as that letter relates to data
request no. 2. Data request no. 2 concerned wholesale TSLRIC or LRIC studies for the
retail services on the matrix attached to the data request. | responded that BellSouth
had provided the Tennessee and Georgia avoided cost study and that the similar
studies for Florida and North Carolina had not been completed. | then stated that “to
the extent that AT&T is requesting data other than the resale cost studies similar to the
Georgia study, BeilSouth does not have any responsive data.” | want to clarify, based
on Neil's comments on Wednesday. that BeiliSouth does not have any data responsive
to data request no. 2. BellSouth has not performed TSLRIC or LRIC wholesale studies.
BeliSouth has performed avoided cost studies and has provided to AT&T those that are
compiete.

Lastly, | also want to clarify BeliSouth's position that. at present, there are no
related proceedings ongoing in any of the BellSouth states and will not be uniess the
negotiations fail, which | believe that they will not, and AT&T or BeliSouth files for
arbitration in any or all of the BellSouth states. 1 alsc understand this to be AT&T's
position, aithough. in rereading your letter, dated Aprit 23, 1996, | became a little less
sure, because of your statement in the last sentence in the first paragraph on page 2.
Would you be so kind as to clarify your positicn on this issue.

001723 2




It looks like it will be a Iovely weekend here i i
. tlanta, | hope h
j . n Atlanta pe you will be ere to

Very tn)y your
- 7 S

e \\ -
[
Npry Jo Pe.éd
cc: Scott Schaefer
Suzie Lavett ‘
Bob Scheye
Frank Kolb
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A. Cost Caregories induded ia RingMaster studies

I,  Central Office
- Processor use
.= Memoty
-« RTU Fees
- Transiations
. Advertismg
1. Product Managemeot

B. Cost Categories intiuded in Custom Calling Services (flat-rated) studies

I. Centrul Office
- Special Circuitty
~ Switch nse
- Processor use
- Memory
- RTU Fees
- Translations
II. Product Management

C. Cest Categoriss inciuded in TouchStar Services (flat-rated) studies

1. Central Office
- Special Circaitry
- Switch use
- Processor Use
-Memexy
- RTU Fees
- Transistions
I1 SS7 Network use
1. Product Masagemwent
iV. Advertsing

D. Cest categeries incindad in Service Ovder cost studies

L Business Office VL Matarial
IL Cable & Wirc Assignmment VIL Computer
- TIL. Numbar Admininistration

IV. Lioe Transistion

V. Central Office Instaliation
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Sytvia E. Anderson Promenade |
Chiet Commercial Counsel 1200 Peachtree Street, NE.
Southern Region Atlanta. GA 30309

- 404 810-8070

FAX: 404 B10-8629

May 7. 1996

VIA U.S. MAIL
AND FACSIMILE TRANSMISSION

Ms. Mary Jo Peed

General Attomey

BellSouth Telecommunications, Inc.
Suite 4300

675 West Peachtree Street

Atlanta, GA 30375-0001

Dear Mary Jo:
Re: AT&T's April 4, 1996 Data Request

For over a month now, AT&T has been asking BellSouth to provide certain cost data,
including service specific cost data to enable AT&T to negotiate wholesale discounts for the
services delineated by AT&T for Total Services Resale.

During our Wednesday Core Team Meeting, you agreed to provide redacted copies of the
original data so that AT&T could at least review the cost categories associated with the
delineated services. Indeed, in a lefter dated May 3, 1996, you stated:

“BellSouth’s position regarding the LRIC cost studies of our retail services
has not changed. However, as | stated Wednesday at the core team meeting,
Bell South has been working hard toward finding a compromise regarding
requestno L. Asmhandmd\espmtofgoodfudmegoumons,gﬂm

m(mmumed)mmdocshouubefmdm
Mr. Brown's office sometime today.”

Later that day, AT&T received a one page fax. This document, which was obviously created
by BellSouth to respond to AT&T’s request for service specific cost studies, is wholly
inadequate. Its general nature not only falls short of providing AT&T with a2 meaningful
starting point for understanding costs that will be avoided, it also fails to address, as promised
in your May 3, 1996 letter, all the services delineated by AT&T in its data request no. 1.
(e.g., Basic Flat Rate, Message Rate, Remote Call Forwarding, Direct Dialing Inward, Basic
IntralLATA Toll, and Extended Area Services, WATS, WatsSaver®, ESSX ®),
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Ms. Mary Jo Peed
Page 2
May 7, 1996

We are ved disappointed with your response and troubled by the delay this is causing in our
negotiations. Accordingly, AT&T is reviewing its available aiternatives, including mediation.

Sincerely,
Sylvia E. Anderson
sea/sge

cc: AT&T Leadership Team
AT&T Core Team
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AAA-administered mediations are:

e a means of voluntary settlement negotiation
¢ nonbinding
e fast and economical

e chaired by a neutral expert

Headguarters at
140 West 51st Street, New York, NY 10020-1203

Offices in

Adanta » Boston * Charlotte * Chicago * Cincinnati ¢ Dallas ¢ Denver ¢
East Hartford, Conn. * Garden City, NY ¢« Honolulu ® Houston ® lrvine,
Calif. * Kansas City, Mo.ilnsAngebOMhﬂ’Middkhn‘gHaghts
" Ohio * Minneapolis * Nashville ® New Orleans ® New York ¢ Orlando ¢
Philadeiphia * Phoenix ¢ Pittsburgh * Providence ® Saint Louis ¢ Salt Lake
City ¢ San Diego ¢ San Francisco ¢ Seattle * Somerset, NJ * Southfield,
Mich. ® Syracuse « Washington, DC ¢ White Plains, NY

Tribunals for

Accidents * Alternative Dispute Resolution * Comumnerce * Computers »* Con-
struction * Insurance ¢ International Commerce ¢ Labor ¢ Securities
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Dispute Resolution
through the
American Arbitration Association

Founded in 1926 as a private, not-for-profit organization, ?he
American Arbitration Association remains dedicated to establishing
and maintaining fair and impartial procedures of dispute resolution
as an effective alternative to the courts. Over the past sixty years,
the AAA’s reputation for efficient, inexpensive, and neutral admin-
istration of the dispute resolution process has spread worldwide.

Along with arbitration, the AAA has developed and_promOtEd
other dispute resolution mechanisms, induding mediation. Cases
submitted under the Commercial and Construction Industry Medi-
ation Rules have had a settlement rate of over 80% and thousands
of insurance claims have been successfully mediated under the
AAA’s Dispute Resolution Procedures for Insurance Claims.

No doubt, you have heard about mediation before, but how does
it differ from arbitration? Is the process the same as arbitration? Are
the words “arbitration’* and *‘mediation’’ interchangeable? Are the
results the same? The answers to all of these questions, and others,
can be found in this brochure. :

What is mediation?

Mediation is a process by which parties submit their dispute to
a third-party neutral (the mediator) who works with them to reach
a'setﬁememdd\eﬁdispum.Me&aﬁonhmefﬂnW
tiating process. Submitting your dispute to AAA mediation will not
cause dehytoanypmdinghmitorarbitrmﬁonmmym-
Mediators who serve on the AAA’s panel are experts in successful
negotiation. Mediators receive a fee from the parties for their serv-
ices. They are also rewarded by knowing that their efforts have
vesulted in an amicable settlement of 2 dispute that would have

How does mediation differ from arbitration?

Arbitraﬁonislssformalthmli&gnbmmdmediaﬁ?niswén
less formal than arbitration. Udikemubim,amdumm

3
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not have the power to render a binding dedsion. A mediator does
not hold evidentiary hearings as in arbitration but conducts infor-
mal joint and separate meetings with the parties to understand the
issues, facts, and positions of the parties. The separate meetings are
known as caucuses. In contrast, arbitrators hear testimony and
receive evidence in a joint hearing, based on which they render a-
final and binding dedision, known as an award.

In joint sessions or caucuses with each side, a mediator tries to
obtain a candid discussion of the issues and priorities of each par-
ty. Gaining certain knowledge or facts from these meetings, a medi-
ator can selectively use the information learned from.each side to:

e reduce the hostility between the parties and help them engage
in a meaningful diajogue on the issues at hand;

* open discussions into areas not previously considered or in-
adequately developed;

* communicate positions or proposals in understa.ndable or
more palatable terms;

® probe and uncover additional facts and the real interests of
parties;

¢ help each party to understand better the other parties’ views
and evaluations of a particular issue, without violating

. confidences;

narrow the issues and each party’s positions, and deflate ex-

treme demands;

gauge the receptiveness for a proposal or suggestion;

explore alternatives and search for solutions;

identify what is important and what is expendable;

prevent regression or raising of surprise issues; and

structure a settlemnent to resolve current problems as well as

to meet future needs of the parties.

What types of dispute can be resolved
by mediation?

Any type of civil dispute can be resolved by mediation. The dis-
putes handied in mediation by the AAA have been varied. Media-
tions have been conducted in business disputes in the computer and
construction fields, in disputes between labor and management, and
in the insurance industry, to name a few. Just about any type of
dispute that parties want resolved quickly and inexpensively can
be submitted to mediation.

The AAA has established Commercial Mediation Rules, Con-
struction Industry Mediation Rules, Family Mediation Rules, and
Dispute Resolution Procedures for Insurance Claims, all of which

4-
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lay out the guidelines for the mediation process. Copies of these
rules are available through the AAA at no charge.

What are the benefits of mediation?

The benefits of successfully mediating a dispute to settlement
vary, depending on the needs and interests of the parties. The most
common advantages are:

¢ Parties are directly engaged in negotiating the settlement.

¢ The mediator, as a neutral third party, can view the dispute
objectively and can assist the parties in exploring alternatives
that they might not have considered on their own.

® Because mediation can be scheduled early in the dispute, a
settlement can be reached much more quickly than in litiga-
tion.

¢ Parties generally save money through reduced legal costs and
less staff time.

¢ Parties enhance the possibility of continuing a business rela-
tionship with each other.

¢ Creative solutions or accommodations to special needs of the
parties may become a part of the settlement.

In the interest of swift and low-cost dispute resolution, arbitra-
tions pending under the Commercial, Construction Industry, or Ac-
cident Claims Arbitration Rules of the American Arbitration Assoda-
tion can be submitted to mediation under the applicable medlatlon
rules at no additional administrative fee.

When can mediation take place?
Medjaﬁonscanoﬁginateindiffmnf ways. First, mediation can

occur when a dispute initially arises and before a lawsuit is ever fiied.
Second, mediation can occur as an adjunct procedure to pending

litigation. That is, as soon as the parties file a lawsuit, they can use

mediation in an effort to resolve the dispute at the inception of litiga-
tion or at any time thereafter but prior to a trial being heid. Third,
mediation can occur during or immediately after a trial but before
a decision is announced by a judge or jury. Fourth, mediation can
occur after a judgment has been rendered in litigation. There might
be a disagreement over the meaning or manner of carrying out a
judgment, or concern about the possibility of lengthy court appeals.
The parties can seek the assistance of a mediator to help them resolve
these problems.
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AAA mediators are carefully selected attorneys, retired judges,
and experts in various professionai and business fields. Each candi-
date has been trained by the AAA in mediation skills and closely
evaluated to determine the level of skills attained. Only very re-
spected and experienced individuals are selected and trained by the
AAA to be mediators. The mediators on its panel are chosen to serve
on a particular case based on their expertise in the area of the dispute.

How long does scheduling a mediation take?

Once the parties have agreed to submit their dispute to media-
tion and have executed the appropriate forms, the mediation can
be conducted on the first mutually available date. A typical time
frame to schedule a hearing once all documentation has been re-
ceived is three to six weeks. Of course, the parties may agree to have
their mediation set for an earlier or later date depending on the cir-
cumstances of their case.

How does it work?
The First Step—the Agreement to Medlate

Since mediation is voluntary, the parties must agree in writing
that their dispute will be conducted under the applicable mediation
rules of the AAA. This may be accomplished in a number of ways:

Requests for Mediation The parties can provide for the resolu-
tion of future disputes by including a mediation clause in their con-
tract or other written agreement. A typical mediation clause reads
as follows: ‘‘The parties hereby submit the following dispute to
mediation under the Commercial Mediation Rules of the American
Arbitration Assodiation.’’ The clause may also provide for the quali-
fications of the mediator, the method of payment, the locale of
meetings, and any other item of concern to the parties. When a party
files a Request for Mediation with the AAA; the requesting party
must forward a copy of the mediation clause contained in the con-
tract under which the dispute arose. A facsimile of the Request for

Mediation can be found on page 7.
- Submission to Mediation Where the parties did not provide in
advance for mediation, they may submit an existing dispute to

med:auonbymeﬁlmgofawbmmnfomthathasbemdulyexe-
cuted by the parties or their authorized representatives. A facsimile
of the Submission to Dispute Resolution can be found on page 9.

6

001750




AL AUETILEUE JRUIILSIRIN T TLDD nlly ydl l’ lllﬂy l“luC3K Lite
AAA to invite other parties to join in a submission to mediation,
arbitration, or another form of alternative dispute resolution. This
request may be made by a letter or a telephone call. Upon receipt
of the names, telephone numbers, and addresses of the parties to
be contacted and a brief description of the dispute, the AAA will
write to the other parties to explain the program, enclosing a sub-
mussion form and a copy of the rules. Within ten days of sending
that letter, an AAA representative will telephone the other parties
to further explain the program and answer questions. Although
several telephone calls might be necessary to gain a submission, this
has proven to be a most effective way of obtaining an agreement.

American Arbitration Association
MEDIATION RULES

REQUEST FOR MEDIATION

Dare:

T0: Name
vl e e mm— g o gy
Address
Cuv and Sipde ZIP Code
Telephane | ) Fax

The undetugned party 1o 3a " writen . dated

- g, 1O s heretry tegue di 1 o
{Altach the mediaion (fjgie or quote o hetdunder )

NaTLRE OF DISPULTE:

CLAIM O& RELIEF SOUGHT: (amownt. if any} N

TYPE OF Busingss:  Filimg Party & ding Puny

MEDIATION LOCALE REQUESTEL:

Lo
You are heveby sntifard tm copies of our Ao agremen and of this regues see ey fled wuch the Ameras

A - s office. wub the renues tha
" e y of the
S T T — b
Name of Filing Pary
AQArTE ue el wab oy ot
Ciry snd Scaedt TP Code
T i L] Fax
Nasar of &
P ve’s Addrens
City and Scaas P Cole

Ti i ) Fax

To samstute procesdings. pleans semd thewe cogem of this eament wath th admsiiraiive foe, a8 provided for m

the rules, w0 th AAA. Sentd the orgiasl ronuen 58 the reapOading paity- s
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rrequenny, ONCe the jetier nas Deenl €N ANG telepnone contact has
been made by the AAA, the parties have further discussion leading
to a settlement. If the other parties do not agree to submit the mat-
ter to dispute resolution, there will be no charge to the filing party,
except that, if the case settles after AAA involvement but prior to
submission to dispute resolution, the filing party will be charged
a $150 filing fee.

The document initiating mediation, whether in the form of a
Request for Mediation or a Submission, is filed with the AAA and
should include a brief description of the nature of the dispute, to-
gether with the appropriate administrative fee (see the fee schedule
on page 14). The parties are also free to conduct the mediation
through correspondence in lieu of an oral presentation, provided
all of the necessary information is included.

Upon receipt of a properly filed Request or Submission form,
the AAA assigns the case to a case administrator. It is the function
of the administrator to appoint a mediator, to make the necessary
arrangements for the scheduling of a meeting between the mediator
and the parties, and to be generally at the disposal of both the par-
ties and the mediator, offering whatever assistance is required in
accordance with the applicable rules. '

The Second Step—Selection of the Medlator

Upon receiving the Request for Mediation or the Submission
to Dispute Resolution, the administrator will appoint a qualified
mediator to serve on the case. The parties will be provided with a
biographical sketch of the mediator. The parties are instructed to
review the sketch closely and advise the Association i they have
any objections to the appointment. Since it is essential that the
parties have complete confidence that the mediator will be fair and
impartial, the Association will replace any mediator not acceptable
to the parties.

The Third Step—Preparing for the Mediation Session
A party should do the following to prepare for mediation:

1. Define and analyze the issues involved in the dispute.

2. Recognize the parameters of the given situation (e.g., what
one can realistically expect, time constraints, available
resources, legal ramifications, business or trade practices,
costs, efc.).

3. Identify your needs and interests in settling the dispute.

8
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5. Determine courses of action, positions, and tradeoffs and
explore a variety of possible solutions:
—an initial proposal (what one wants most, high
enough to allow room to negotiate)
—a failback proposal (alternative proposal that would
be acceptable)
—a bottom-line proposal (a final option that one abso- -
lutely must have)
6. Make your proposals reasonable and legitimate, and be
willing to satisfy needs of the other party.
7. Ascertain the strengths and weaknesses of your case.

American Arbitration Association
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8. Gather and be ready with facts, documents, and sound
reasoning to support your daims.
- 9. Anticipate the other party’s needs, demands, positions,
version of facts, and strengths and weaknesses.
10. Focus on the interests, not the position, of each party.
11. Develop your strategies and tactics in discussing issues,
presenting proposals, testing other parties’ positions, etc.

The Fourth Step—the Mediation Conference

The parties should come to the mediation conference prepared
with all of the evidence and documentation they feel will be neces-
sary to discuss their respective cases. Although it is unusual for a
party to be represented by an attorney, they are of course permit-
ted to do so. This is a matter of personal preference. It is also not
customary to present witnesses in a mediation.

At the outset, mediators describe the procedures and ground
rules covering each party’s opportunity to talk, order of presenta-
tion, decorum, discussion of unresolved issues, use of caucuses, and
confidentiality of proceedings.

After these preliminaries, each party describes how it views the
dispute. The initiating party discusses its understanding of the is-
sues, the facts surrounding the dispute, what it wants, and why.
The other party then responds and makes similar presentations to
the mediator. In this initial session, the mediator gathers as many
facts as possible and clarifies discrepancies. The mediator tries.to
understand the perceptions of each party, their respective interests,
and their positions on the issues.

When joint discussions have reached a stage where no further
progress is being made, the mediator often meets with each party
in caucuses. While holding separate sessions with each party, the
mediator may shuttle back and forth between parties and bring them
to joint sessions at appropriate intervals. During each caucus, the
‘mediator darifies each party’s version of the facts, priorities, and
positions, loosens rigid stances, expiores alternative solutions, and
seeks possible tradeoffs. The mediator probes, tests, and challenges
the validity of each party’s positions. The mediator serves not as
an advocate but as an ‘‘agent of reality.’” The mediator must make
each party think through its demands, priorities, and views, and
deal with the other 8

An effective mwmws%”dmmds and priorities shift
as ideas meet opposition, different facts are considered, and underly-
ing circumstances change. By exposing the soundness of flat con-
clusions, a party may reappraise and modify its positions. In effect,
the mediator increases the perception of each party about its own

10
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case as well as the other side’s case, and builds a settlement range
within which the parties can assess the consequences of continuing
or resolving the dispute. By having the parties focus on the risks
and burdens of litigation, the mediator creates in the minds of the
parties the idea that there are alternatives to seek. The parties artic-
ulate these possibilities by moving toward tradeoffs and acceptable
accommodations.

During the final caucuses and joint sessions, the mediator nar-
rows the differences between the parties and obtains agreement on
minor and major issues. The mediator reduces a disagreement into
a workable solution. At appropriate times, the mediator makes sug-
gestions about a final settlement, stresses the consequences of fail-
ing to reach agreement, emphasizes the progress that has been
made, and formalizes offers to gain an agreement. The mediator acts
as a facilitator to keep discussions focused and avoid new outbreaks
of disagreement. The mediator often has the parties negotiate the
final terms of a settlement in a joint session. Also; the mediator veri-
fies the specifics of an agreement and makes sure the terms are com-
prehensive, specific, and clear in the final session.

The Fifth Step—the Settlement

When the parties reach an agreement, they should reduce the
terms to writing and exchange releases. They may also request that
the agreement be put in the form of a consent award, for which the
AAA will make the arrangements. ]

If the mediation fails to reach a settlement of any or all of the
issues, the parties may submit to binding arbitration. Such arbitra-
tion would be administered under the appropriate arbitration rules,
copies of which are available through the AAA at no charge. In ac-
cordance with the rules, the information offered in mediation can-
not be used in arbitration (or in subsequent litigation).

Administrative Fees

The case filing or set-up fee is $300. This fee is to be borne equally
or as otherwise agreed by the parties.

‘Additionally, the parties are charged a fee based on the number
of hours of mediator time. The hourly fee is for the compensation
of both the mediator and the AAA and varies according to region.

There is no charge to the filing party where the AAA is requested
to invite other parties to join in a submission to mediation. However,
if a case settles after AAA involvement but prior to dispute resolu-
tion, the filing party will be charged a $150 filing fee.

11
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The expenses of the AAA and the mediator, if any, are general-
ly borne equally by the parties. The parties may vary this arrange-
ment by agreement. ;

Where the parties have attempted mediation under these rules
but have failed to reach a settlement, the AAA will apply the ad-
ministrative fee on the mediation toward subsequent AAA arbitra-
tion, which is filed with the AAA within ninety days of the termina-
tion of the mediation.

Deposits

Before the commencement of mediation, the parties shall each
deposit such portion of the fee covering the cost of mediation as
the AAA shall direct and all appropriate additional sums that the
AAA deems necessary to defray the expenses of the proceeding. -
When the mediation has terminated, the AAA shall render an ac-
counting and return any unexpended balance to the parties.

Refunds

Once the parties agree to mediate, no refund of the adminis-
trative fee will be made.

How can | get more information?

The nearest AAA office can provide you with additional infor-
mation or a copy of the rules. The AAA also publishes Business
Mediation—What You Need to Know, by Robert Coulson, which
explains in greater detail how mediation can effectively resolve
business disputés. The AAA has also produced two videotapes,
Medigtion: Negotiating Settlements and Mediation of a Construction
Dispute, that illustrate the mediation process. The Department of
Publications in New York can be contacted regarding any of this

The American Arbitration Association

The services in administration of arbitration described in this
booklet, as well as administration of labor-management and inter-
national-trade arbitration, represent one aspect of Assodiation activ-
into the uses of arbitration for settiing all types of dispute.

For these purposes, the AAA was founded in 1926 a8 a private,
not-for-protit ization ‘%0 foster the study of arbitration, to
perfect its techniques and procedhires under arbitration law, and to
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aavance generaily the science of arbitration.”” In line with this pur-
pose, the Association conducts programs at universities and law
schools, bar associations, labor unions, trade associations, and civic
organizations of all kinds. Special research projects are also under-
taken, often at the request of member organizations, to help adapt

arbitration procedures to the needs of particular industries.

Among the Association’s publications are a quarterly magazine,
a quarterly letter on legal issues, a quarterly bulletin for members,
specialized books, videotapes, and pamphlets on arbitration prac-
tice and procedure, and outlines for teaching arbitration and arbitra-
tion law courses.

The educational aspects of Association work are supported by
tax-deductible contributions and membership fees. Its membership
rolls include companies, labor unions, trade associations, civic
groups, foundations, and organizations of all kinds, as well as indj-
viduals who believe in arbitration. It is inherent in the impartial na-
ture of the Association that in the conduct of arbitration members
and nonmembers are treated equally; no advantage accrues to any
party from membership in the AAA, insofer as case administration is
concerned.

Nevertheless, there are many advantages in joining the Associ-
ation. Members of the AAA receive certain regular and special pub-
lications, and have access to the Association’s research and educa-
tional facilities. For many member organizations, these services are
a valuable asset, often ing it ible for ration counsel
and other staff members% m time mu?iitpo more profitably.
But, above all, membership makes it possible for the American Arbi-
tration Association to assist the business community at large with
many stand-by services that cannot be paid for on a case-by-case
basis. Business people who would like more information about how
to address their inquities to the AAA’s Membership Department.
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AAA Offices

AZ Phoenix (85012-2365) ® Harry Kaminsky
333 East Osborn Road, Suite 310 * (602) 134-0950/230—2151 {Fax)

CA Irvine (92714-6220) ® Lori $. Markowicz
2601 Main Street, Suite 240 ® (714) 474~5090/474-5087 (Fax)

Los Angeles (30010-1108) ® Jerrold L. Murase
3055 Wilshire Boulevard, Floor 7 @ (213) 383-6516/386-2251 (Fax)

San Diego (92101-5278) @ Dennis Sharp :
525 C Street, Suite 400 © (619) 239-3051/239-3807 (Fax)

San Francisco (94104-1113) ® Charles A. Cooper
417 Montgomery Street ® (415) 981-3901/781-8426 (Fax)

CO Denver (80264-2101) ® Mark Appel
1660 Lincoln Street, Suite 2150 o (303) 831-0823/832-3626 (Fax)

CT East Hartford (06108-3240) ® Karen M. Jalkut
111 Founders Plaza, Floor 17 e (203) 289-3993/282-0459 (Fax)

DC Washington {20036-4104) ® Garylee Cox
1150 Connecticut Avenue, NW, Floor 6 @ {202) 296-8510/872-9574 (Fax)

* Office of National Affairs ® Thomas R. Colosi
1730 Rhode Island Avenue, NW, Suite 512 ¢ (202} 331-7073/331-3356 {Fax)

FL. Miami (33131-2501) ® René Grafals
99 SE Fifth Street, Suite 200 ® (305) 358-7777/358-4931 (Fax)

Orlando (32801-2742) ® Mark Sholander
201 East Pine Street, Suite 800 © (407) 648-1185/649-8668 (Fax)

GA Atlanta (30345-3203) ¢ India Johnson
1975 Century Boulevard, NE, Suite 1 © (404) 325-0101/325-8034 (Fax)

H1 Honolulu (96813-4714) ¢ Keith W. Hunter
810 Richards Street, Suite 641 © (808) 531-0541/533-2306 (Fax)
In Guam, (671) 477-1845/477-3178 (Fax)

IL Chicago (60601-7601) * David Scott Carfello
225 North Michigan Avenue, Suite 2527 @ (312) 616-6560/819-0404 (Fax)

LA New Oreans (70130-6101) ¢ Deann Gladwell
650 Poydras Street, Suite 1535 © (504) 522-8781/561-8041 (Fax)

MA Boston (02110-1703) © Richard M. Reilly
133 Federal Street * (617) 451-6600/451-0763 (Fax)

' MI Southfield (4303¢-7405) » Mary A. Bedikian
Ten Oak Hollow Street, Suite 170 @ (313) 352-5500/352-3147 (Fax)

MN Minneapolis (55402-1092) ¢ James R. Deye
514 Nicollet Mall, Saite 670 ® (612) 332-6545/342-2334 (Fax)

MO Kansas City {64106-2110) ¢ Lori A. Madden
1101 Walnut Street, Saite 903 © (816) 221-6401/471-5264 (Fax)

St. Louis (63101-1614) ® Neil Moldenhaver
One Mercantile Center, Suite 2512 @ (314) 621-7175/621~-3730 (Fax)
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v v ountry Koad, Suite 603 & (516) 222-1660/745-6447 (Fax)
New York (10020-1203) ® Carolyn M. Penna
140 West 51st Street @ (212) 484-4000/307-4387 (Fax)
Syracuse (13202-1376) ® Deborah A. Brown
205 South Salina Street ® (315) 472-5483/472-0966 (Fax)
White Plains (10601-4485) ® Marion J. Zinman
34 South Broadway ® (914) 946~1119/946-2661 (Fax)
NC Charlotte (28202~2431) ® Neil Carmichael
428 East Fourth Street, Suite 300 » (704) 347-0200/347-2804 (Fax)
OH Cincinnati (45202-2809) ¢ Philip S. Thompson
441 Vine Street, Suite 3308 @ (513) 241-8434/241-8437 (Fax)
Middleburg Heights (44130-3490) ® Audrey Mendenhall
17900 jefferson Road, Suite 101 ® (216) 891-4741/891-4740 (Fax)
PA Philadelphia {19102-4106) ® Kenneth Egger
230 South Broad Street, Floor 6 ® (215) 732-5260/732-5002 (Fax)
Pittsburgh (15222-1207) e john F. Schano
Four Gateway Center, Room 419 ® (412) 261-3617/261-6055 (Fax)
Ri Providence (02903-1082) ® Mark Bayliss
115 Cedar Street ® (401) 453-3250/453-6194 (Fax)
Nashville (37219-2111) » Sheila R. Barton
221 Fourth Avenue North @ (615) 256-~5857/244-8570 (Fax)

TX Dallas (75240-6620) ® Helmut Q. Wolff
Two Galleria Tower, Suite 1440 ® (214) 702-8222/490-9008 (Fax)

Houston (77002-6707) ® Therese Tilley :

1001 Fannin Street, Suite 1005 © (713) 739-1302/739-1702 (Fax)
UT Salt Lake City (84111-3834) ¢ Kimberly L. Curtis

645 South 200 East, Suite 203 ® (801) 531-9748/531-0660 (Fax)
WA Seattle (98101-2511) ® Neal M. Blacker

1325 Fourth Avenue, Suite 1414 ® (206) 622-6435/343-5679 (Fax)
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Southern Region

Susan D. Ray
Room 12N04
Proenenade IT
1200 Peachtree $t, NE
Atlants, GA 30303
404-810-3123

May 8, 1996

Suzie Lavett

Lead Negotiator

Room E56

3535 Colonnade Parkway

Birmingham, AL 35243
Dear Suzie:

Thank you for your memo, dated April 30, 1996, that provided status on the Account
Maintenance and Data Transfer action items. As you indicated items 1, 3, 6, and 8 have
been closed since BellSouth provided the requested information. Listed below is our
response to the other issues listed in your memo:

Account Maintenance Requirements

2. OUTPLOC Transaction Feed - AT&T’s requirement is for BellSouth to
notify AT&T, via a Connect/Direct end-of-day feed, when a customer changes
from AT&T Local to another LSP by contacting the new LSP (Incumbent or
another Reseller).

According to your memo, Shirley Wilcox is still investigating how to
provide a completion’s report [OUTPLOC (Direct/Connect)}, and you asked if
I was now handling this issue instead of Cindy Clark. Cindy is handling the
“Completions” issue which encompasses part of requirement number two under
Account Maintenance (Provide a “Work Order Completions feed when a
customer contacts AT&T Local requesting a PIC Change from AT&T LD to
another LD carrier).

AT&T requires completion notification on all service orders sent to BellSouth.
Some completions will also be reported as OUTPLOCs. However, the two
flows are different and use different transmission vehicles. QUTPLOCs will be
reported over the Direct/Connect feed, and completions will be reported over
the EDI Interface now being worked between our companies.

001760




My understanding is Shirley Wilcox is working on the OUTPLOC issue outlined -
above, as well as the “Completion’s” report. Please verify that my
understanding is correct and provide me with status on the OUTPLOC
Transaction Feed issue.

4. IXC PIC Change - As you are aware, we do not agree with BellSouth’s
position on this issue; it is imperative for BellSouth to reject IXC PIC Changes
(with LSP ID) when an IXC sends a PIC Change to BellSouth instead of the
customer’s LSP (AT&T’s Local Customer). AT&T needs the same ability to
process orders as a LEC does in the current environment. IXCs need to know
who the customer’s Local Service Provider is, and AT&T needs to know who
their Local Customer’s have selected as a IXC.

This issues has been escalated.

me

5. Rated Vs Unrated Data - Your response is correct that AT&T is not
interested in incurring charges associated with BellSouth programming their
system to strip ratings prior to sending the data to AT&T. AT&T needs
BellSouth to provide messages in unrated format except on incollects and
Information Service Providers. Providing BellSouth’s rates on
messages that AT&T cannot utilize to bill customers is of no value to AT&T.
The additional edits BellSouth performs are also of no value to AT&T. AT&T
will still have to apply their own edits on the messages BellSouth transmits.

This issue has been escalated.

7. Unbillables - We understand that BellSouth’s position is basically iffwhen we
receive a significant number of errored messages; at that time, BellSouth will
work with AT&T to resolve them. AT&T does not believe that is an effective
process. We need an up-front mechanized process to return errored messages
to avoid time~consuming work-arounds in the future. Examples of errored
messages are messages that fail the critical edits, i.e. invalid NPA, invalid
connect time, etc.

BellSouth escalated this issue.

8. Originating Rates - We appreciate you reviewing this issue again internally,
and are looking forward to your decision on the May 9, 1996, conference
call. As you are aware, we do not agree with BellSouth’s current position that
since BellSouth owns the facilities, their rates would apply. AT&T’s position is
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that the “originating” Carriers rates should apply on calls from one carrier’s
local customer to another carrier’s local customer.

This issue has been escalated.

Sincerely,

MQQ
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May 9, 1996

Rook Barretto
Director-LEC/BST Interface
BAPCO

Room 270

59 Executive Park South, N.E.
Atlanta, GA 30329

Dear Rook:

I am writing in response to your letter dated May 3, 1996. The following is clarification to the items
you mentioned in your letter. Please refer to the attached list of yellow page requirements.

Regarding the first requirement, AT&T plans to be a full local service provider. We aim to maintain
customer relationships at all levels with a full complement of local services which includes directory
services and yellow page advertising. When a customer comes to AT&T for his local service, we
want that service to be at parity with the service that BeliSouth provides.

The intention regarding requirement #4, BAPCO rep “brands” for AT&T, is when a BAPCO rep is
working on an ad with our local customer on our behalf we want the rep to verbally state that he is
representing AT&T.

Requirements #5 and #6 regarding handicapped customers and exempt status were inadvertently put
on this list and do not belong there. I believe these statements are associated with directory
assistance.

Requirement #10, “access to planned advertising offers, ¢. g., Electronic Yellow Pages” means that
AT&T wants access to any future capabilities that BAPCO develops. We envision yeilow page
advertising moving from paper directories to clectronic yellow pages. When this happens, we want
our local services customers to have access to the electronic yellow pages. Again, we want parity for
our customers.

We wiil be glad to discuss these requirements with you in more detail on the 14® and to answer any
additional questions you have. I look forward to seeing you next week.

Sincerely,
(*@ ~aler
Attachment

cc. Jim D’ Angelo
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12} Ad close dates

13} Types of ad treatments, availability, and pricing
14| Ad renewal process

] L. gy QA4 Bog Taiu pAarvi 2421213 yI.

Overview

Phase I:

| AT&T contracts with BAPCO to use its Yellow Page advertising

process, BAPCO is AT&T's agent, BAPCO representative designs ad
with AT&T customer, BAPCQ bills customer, AT&T gets 20%
conumission.

Phaze IT:

Samne as Phase [ except AT&T requests 3 bill feed from BAPCO for ail
Yellow Pages advertising services performed on our behaif so that we
may place these charges on the customers bill

Wholesale Prices which reflect avoided costs

BAPCO rep “brands™ for ATRT

Provide the ability to waive charges for handicapped customers

Provide s process to verify and document a customer’s exempt status

Publication schedules for directories, close dates for ads, ad renewal
schedules, distribution schedules and policies.

wﬁwmmﬁmwmm
page advertising including: service order fields, process for handoff of
{ service order information from BellSouth to BAPCO.

Access to BAPCO's advertising database

10§ Access to planned advertising offers, e g, Electronic Yellow Pages

1 BAPCO’s process for national advertisers
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%AT&T

May 9, 1996

Rook Barretio
Director-LEC/BST Interface
BAPCO

Room 270

59 Executive Park South, N.E.
Atlanta, GA 30329

Dear Rook:

We have some additional listings questions that were generated after our listings meeting last week.
Please come prepared to answer these questions at our meeting on May 14,

1. Are there limitations on how many directories a residential customer may receive?
I believe you said that on an initial order the customer could receive up t0 3 directories free,
with additional directories available for an additional charge. Is this correct, and what is the
additional charge?

2. Can customers have different addresses in different directories? If a costomer is listedin =~ -
more than one directory, can they be listed under a different address in each directory? -

3. Howmudetmmmdwhatdmcwty(les)acustomumnrmvebaudmhumc(andwhn
directory(ies) will a customer be listed in depending on his NXX?

4, Amthueanymslanmwberewewmldwammns&tacusmmntAPOOwhennhng
an initial order or when taking a change request?

5, mmmmmﬁmmammmmm)mmmm@m

6. Can we get a listing of the codes for ordering the directorics? Which codes apply to which
" ies?

7. Please verify that BellSouth will accept orders through an electronic data feed, EDI?

8. WmmueheammﬂwmsmmforahmngmtheBtoB(BummBum)dmw
for & copy of the directory, or for the delivery of the B to B directory?

9. How much space will AT&T have in the standard section of the Call Guide Section?
10. Can you provide us with a BAPCO organizational chart? |

Thank you in advance for your assistance in answering our questions.

Sinoerely,

Ka-,ﬁg Jale

cc: Ku'l; Odegaard
Jim D’ Angelo
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1200 Peachtree St., NE
Atlarta, GA 30309

May 9, 1996

Mr. W. Scott Schaefer
Acting Vice President
InterConnection Services
BeliSouth

675 W. Peachtree Street
Atlanta, Georgia 30375

Dear Scott

This letter is in response to comments made in your April 26, 1996 letter to Jim Camoll
conceming two incidents where BeliSouth viewed AT&T as unclear or not thoroughly prepared to
answer all questions associated with AT&T's requirements. AT&T appreciates BeliSouth bringing
these incidents to our attention. As BellSouth is aware, AT&T spends considerable time and
effort in deveioping and communicating requirements with suppliers. It is certainly our intent to
be as clear as possible in communicating requirements with BellSouth.

As your note on Attachment Il of the April 26, 1996 letter (attached) points out, one of the
incidents took place at an initial meeting on unbundled network efements scheduled to review
requirements, understand BellSouth's initial position and determine where clarity was needed.
ideally, the representatives at this first meeting would have been abie to address all questions
and eliminate the need for any subsequent meetings. Unfortunately, there were areas that
required additional clarification. Those areas will be discussed at the meetings scheduled for
May 8 and May 9, 1996.

The comment relative to Operator Services appears 10 have been taken out of context. It is
AT&T’s expectation that BeliSouth provide branded AT&T Directory and Operator Services for
Total Services Resale, or at AT&T's option, provide direct routing of Directory and Operator
Services to AT&T's platform. AT&T also requests the option in an unbundied and facilities based
environment of procuring AT&T branded service from BellSouth.

The Security series of events were indeed unfortunate. Scheduling the Security call with
BeliSouth was difficult. Phone calis to BeilSouth to arrange the meeting were not retumed,
causing delays in scheduling the meeting. In fact, the confirmation that the call would occur on
the 24" was only provided by BellSouth at 4:00 p.m. on the 23", As a result, AT&T had to bring
in a subject matter expert who had not worked with BellSouth in the past or miss the opportunity
o meet. Although the AT&T person is knowledgeable of AT&T's security requirements, he was
unfamiliar with the way a requirement was written in the BellSouth requirement document. His
comments around not being familiar with the document appears to have caused the discussion to
lose its focus on the requirements. This breakdown was corrected immediately after the call and
a revised requirements page providing more clarity was issued to BellSouth immediately following
the meeting.
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AT&T is committed to providing BellSouth detailed requirements and any clarification of those
requirements necessary to reach agreement and allow us to enter the local market. Do not
hesitate to call me directly or to speak with Jim Carroll if you feel at any time that the AT&T
interfaces are not providing BellSouth the level of detail needed to understand AT&T’s
requirements.

Sincerely,
Yl
Preston Foster

Attachment
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May 10, 1996

Vic Atherton

BellSouth Telecommunications, Inc.
North N3E1

3535 Colonnade Parkway
Birmingham, Alabama 35243

Dear Vic,

The purpose of this follow-up correspondence to our 5/8/96 Unbundled Network
Elements meeting is to 1) request BST to provide to AT&T reasons why any of the 17
Unbundied Network Elements cannot technically be provided, 2) a preliminary
clarification as to why AT&T is requesting common and dedicated transport as
unbundled network elements, and 3) summaries and action items resulting from the
meeting.

The purpose of our 5/8/96 meeting on the unbundled network elements was to ascertain
the technical feasibility of BellSouth providing these elements to AT&T. These elements
and AT&T’s rationale for requesting the elements are described in the Unbundied
Network Elements Local Platform document that was provided to BellSouth on March
28, 1996. Of'the 15 elements discussed (Operator and DA were not discussed at this
meeting), AT&T and BellSouth agreed on 12 elements. We did not agree on common
transport, dedicated transport, and AIN (AT&T believes that it is technically feasible to
provide these elements). Should BellSouth disagree with AT&T’s position on these
elements, I need BellSouth’s position in writing. Please provide this to me prior to our
5/20 meeting.

The discussion about common and dedicated transport became quite involved and concluded with
Jim Pierson taking an action item to clarify why AT&T believes that these elements should be
provided. However, in addition to Jim’s response, let me offer the following:

The Unbundled Network Elements I.ocal Platform document that was provided to
BellSouth describes both common and dedicated transport. In fact these transport facilities
exist today in BellSouth’s network. AT&T’s reason for requesting these elements is
simple. AT&T wants the option to purchase common transport at unbundied rates form
BellSouth and utilize this transport, in conjunction with non-ILEC switching and dedicated
transport, to provide IXCs access from the CLEC end office to an IXC POP. AT&T wants
to purchase dedicated transport when the volume of transport gives AT&T an economic
savings over common transport as in today’s access environment.
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Below are the action items as well as a brief status of each of the unbundled elements that were
discussed at the Unbundled Network Elements negotiations meeting on May 8, 1996. Please
review and call me at 404-810-8286 if you have any questions. Please provide me with
BellSouth’s response to the action items as soon as they are formulated.

Sincerely,

Robertﬁ(/)‘aﬂ{c:

Participants Name Title )
Vic Atherton BellSouth Technical Negotiator

Beth Carnes BST SME Network Operations-PMS

Keith Miiner BST Strategic Management

Jane Raulerson BST Network Operations-PMS

Eno Landry BST BAND Product Support

Ken Minzenberger BST Regulatory

Rob McKibben BST Network Planning

Pam Tipton BST Collocation

Quinton Sanders BST Regional Account Team

Robert Oakes AT&T Negotiator, Unbundled Team Leader
Chris Weekley AT&T Negotiator, Unbundied Network Elements
Fred Perrin AT&T Negotiator, Unbundied Network Elements
Robert McGrew AT&T Negotiator, Unbundled Network Elements
Jim Pierson AT&T Negotiator, Unbundled Network Elements
Sheila Wilson AT&T Negotiator, Unbundled Network Elements

Unbundled Network Elements:

AT&T’s and BellSouth’s unbundled loop elements descriptions:
BeliSouth’s unbundled loop consists of 3 elements: |
1. Feeder/drop facilities and includes NID Q017€9




2. Digital loop concentration equipment at field location plus digital transport
facility
3. Transport of concentrated loops from BST CO to ALEC network

AT&T’s unbundled loop consists of 5 elements:
1. Network Interface Device

Loop Distribution

Loop Concentrator/Multiplexer

Loop Feeder

Loop Combination

hob W

1. Network Interface Device (NID)
BST agrees that it 1s technically feasible to provide the NID as an unbundled
element. BellSouth has not considered the NID as a separate element.

Action Item: Keith Milner (BST)to provide AT&T with BST’s position on the
NID as an unbundled element (BST has it combined with its element 1-the
feeder/drop facilities).

2. Leop Distribution
BST agreed that it 1s technically feasible unbundled element however BST

includes the NID.

Action Item: Keith Milner (BST)to provide to AT&T with BST’s position on its
element 1-the feeder/drop facilities distribution as an unbundled network
element and not combined with the NID.

3. Loop Concentrator/Multiplexer
BST agreed that its a technically feasible unbundled element only in cases where
non-integrated digital loop concentration devices are deployed. However, BST
has loop concentrator/multiplexer combined with loop feeder.

Action Item: Keith Milner (BST) postulate BST’s position on separating its
element 2.

Action Item: Chris Weelley (AT&T) to provide additional information
regarding the functionality AT&T is looking for with this unbundled element.

4. Loop Feeder

Action Item: see Loop Concentrator/Multiplexer.

5. Loop Combination
BST agreed that its a technically feasible unbundled element
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Action Item: Keith Milner (BST) to provide AT&T with BST’s position on this
element.

6. Local Switching
BST refers to the local switching element as the “port”. BST agreed that it would
provide a port on the local switch and all of the functions associated with the
switch. The functionality provided to AT&T will be at parity with BST’s local
switching. The port would be billed at flat rate and aiso a minute of use rate.

Action Item: Beth Carnes (BST) to provide information on how essential
service is offered under federal guide lines.

Action Item: Fred Perrin (AT&T) to provide additional information to clarify
to BellSouth regarding the functionally for Remote Switching Module and CIC
code portability.

Action Item: Vic Atherton (BST) to provide responses to the list of local
switching items.

Action Item: Vic Atherton (BST) will have Jerry Latham clarify BellSouth
position concerning access to AIN functionality.

7. Local Operator Services
This element not discussed at this meeting.

8. Local Directory Assistance
This element not discussed at this meeting.

9. Common Transport
BST disagrees that its a technically feasible unbundled element until BST better
understand AT&T’s rationale for requesting this as an unbundled element.

Action Item: Jim Pierson (AT&T) to clarify AT&T position concerning why
common transport is being requested as an unbundled element.

10. Dedicated Transport
BST disagrees that its a technically feasible unbundled element until BST better
understand AT&T s rationale for requesting this as an unbundled element.

Action Item: Jim Pierson (AT&T) to clarify AT&T position concerning why
dedicated transport is being requested as an unbundled element.

1L Digital cross Connect System (DCS)
BST agrees that its a technically feasible unbundled element. Pricing of this
service is an issue. DCS functionality is offered today via FlexServ tariff.
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Action Item: Vic Atherton (BST) will provide Robert Oakes(AT&T) with clarification whether
FlexServ will meet AT&T requirements for DCS.

Action Item: Eno Landry to review details of DCS requirements.

12. Data Switching Element
BST agreed that its a technically feasible unbundled element.

Action Item: Vic Atherton (BST)will have Lornia Mosely clarify BS’s position
concerning alarms, monitoring and testing.

13. SS7 Message Transfer and Connection Control
BST agreed that its a technically feasible unbundled element.

Action Item: Vic Atherton will refer to Jerry Latham for clarification BST
serving as SS7 transient network.

14. Signaling Link Transport
BST agreed that its a technically feasible element.

15. SCPs/Databases
BST agreed that its a technically feasible element except for tracking and accessing
databases off of other providers STPs.

Action Item: Sheila Wilson (AT&T) clarify detail tracking of usage and call
termination point.

16. Tandem Switching
BST agreed that its a technically feasible element with the exception of AIN.

Action Item: Vic Atherton will have Jerry Latham clarify BellSouth position
concerning access to AIN functionality.

17. Advanced Intelligent Network
Discussion on this element has been deferred. Agreement was reached to have a
separate call with Jerry Latham.

Action Item: Vic Atherton will have Jerry Latham get in touch with Chris to
discuss AIN.
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Suite 410 : 770 492-7560 Director-ATAT Regional Accoun Tesm
1960 west Exchange Place -

Tucker, Geargia 30084

May 10, 1996

Ms. Pamela A Nelson
District Manager

Access Supplier Manageament
Room 12W54 Promenade II
1200 Peachtree St, NE.
Atlanta, GA 30309

Dear Pam:

Thank you for the opportunity to respond to AT&T's Request for Proposal for inside wiring
and Line Information Database (LIDB). BeliSouth respectfully declines to offer a bid for
these services. However, we will continue our negotiations for these services under the
guidelines of the Telecommunications Act of 1996 for Total Service Resale and Local
Interconnection.

" Please call me if you have questions or need additional information.
Sincerely, _

cc. Scott Schaefer
Suzie Lavent




May 10, 1996
Via Fax to: Suzie Lavett
SUBJECT: i\Idn-Recurring Costs and Data Requests

Dear Suzie,

Over the past several weeks there has been some confusion on BellSouth’s position on
providing discounts to Non-Recurring Charges (“NRC”) in the wholesale market. You
and Mary Jo Peed had indicated at a Core Team meeting and in a letter from Mary Jo to
Sylvia Anderson that there were no avoidable costs associated with NRC. We said that
this position did not reflect actual cost impacts in a wholesale market. I know that you
had committed to clarify BellSouth’s position in writing. However, that should not be
necessary as we have been able to clarify the position by researching the record and
talking further with Frank Kolb.

It has been and remains AT&T’s position that a significant portion of the non-recurring
costs associated with the establishment of retail services will be avoided in the wholesale
market. Based on BellSouth's response (sponsored by Bob Scheye) to an AT&T data
request in Georgia and discussions between Mike Guedel and Frank Kolb over the past
few days, we are satisfied that BellSouth’s position is the same as AT&T’s. '

It would be helpful if you would clarify BeilSouth’s views on what NRC elements are
avoided. Please describe the NRC cost elements that will be avoided and the NRC cost
* elements that will not be avoided with clarity as to how they are treated in your studies.
Please deliver this request in writing at or before the May 21 Cost/Price meeting.
Finally, please note that any previous data requests apply to all states wherein we have
initiated negotiations. For example, please provide your Loop/Port/Usage studies for
Alabama and Kentucky at or before the May 21 Cost/Price meeting.
Thank you.
Neil E. Brown

Cc: AT&T Cost Team
AT&T Core Team
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8:25 AM, Monday, 5/13/96: Veice mail from Neil Brown to Suzie Lavett:

I went over, in some detail, the Monday AM Cost Meeting agenda and told Suzie what I
- expected, as outlined below in the report of my immediately following conversation with
Quinton Sanders who was standing by for my call.

8:53 AM, Monday, 5/13/96: Phone conversation between Neil Brown, AT&T Cost
Team Leader and Quinton Sanders, BellSouth’s Account Team Leader for AT&T:

I told Quinton Sanders that this week’s Cost/Price meeting was being conducted via
telephone conversations and voice mail. [ shared that I had left Suzie Lavett a voice mail
with the following elements:

¢ I will be working with some folks in New Jersey on the AT&T access proposal this
week.

s We expect to discuss Bob Scheye’s UNE pricing proposal next week.

s I asked Suzy to report on status of and provide list of cost studies supporting Bob’s
UNE proposal and tell us what is available for review. This is overdue.

o Itold Suzy that we have clarified the BellSouth’s position on NRC discounts and
referred to my 5/10/96 letter to her.

o Irequested that BeliSouth respond to all previous Data Requests with respect to
Alabama and Kentucky where we have now initiated negotiations.

s 1requested a cost-based price proposal for picking a PLOC.

e The May 21 meeting will start at 8:30 AM and will cover both access and non-access
issues.

Quinton asked if I had talked with Mary Jo Peed about the one page, inadequate
BellSouth response to Item 1 of AT&T’s 4/4/96 Data request.

I answered as follows: “On Wednesday, May 1, Mary Jo Peed and Suzie committed to
provide copies of ‘redacted’ TSLRIC studies as early as possible on Friday, May 3. On
Thursday, May 2, Mary Jo Peed told me that BellSouth had changed its mind and had
people (emphasis added to reflect plural) working overtime to reformat the data and that
it would include a response on all services requested by AT&T for all states where
negotiations had been initiated. Then, after business hours on Friday, May 3, Mary Jo
Peed faxed me one page aggregated at a high level. Itold Mary Jo that if BellSouth had
people working overtime for two days to produce such aggregated information that the
effort could only have been aimed at hiding relevant facts.”

Quinton said that he had tried to warn BellSouth to be more responsive but, “Just
~ between you and me, when Mary Jo showed her boss what she intended to send you, he
overruled her and said, ‘You cannot send them that information.””
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I asked, “Is her boss Hank Anthony?”

Quinton responded, “Yes, I think that is right.”

12:18 PM, Tuesday, 5/14/96: Voice mail from Suzie Lavett to Neil Brown:

“Hey Neil, this is Suzie Lavett. I did get your voice mail yesterday. I was surprised to
get it because I thought the meeting had been canceled. Your Fax came Thursday
afternoon, I mean Friday afternoon after I was, ah, or at some point after I had already
headed back to Birmingham, and I worked at home some Monday morning before going
into the office. But, ah, we probably need to talk about everything. I still don’t have a
date on the unbundled cost studies. I know that’s not what you need to hear, [ have
internally escalated some concerns to Scott (Schaefer) and will be hopefully, will be
keeping you posted. Thanks.”

7:50 PM, Tuesday, 5/14/96: Voice mail from Neil Brown to Suzie Lavett:

“Suzie, this is Neil Brown. I got your message. [ wanted to remind you that I had agreed
to conduct Monday’s meeting by phone because you had requested that so you would not
have to come to Atlanta on Monday. Since Bob Scheye was not available this week, I
agreed to call you at 8:30 AM on Monday and then conference in Quinton Sanders. 1
would like to get more clarity on the status of data requests: both the cost studies to
support Bob Scheye’s UNE pricing proposal and the unbundled Loop/Port/Usage studies
for Alabama and Kentucky. Please deal with those two questions at the Core Team
meeting tomorrow. Thanks.” NOTE: I asked the Core Team to press this matter and
they did so.

10:40 AM, Tuesday, 5/16/96: Telephone call from Suzy Lavett to Neil Brown

Suzy asked if AT&T would be interested in receiving the “Item 1” cost studies subject to
a revised Non-disclosure agreement. ‘

I told Suzy that we would review any proposal made by BellSouth but that this should be
handled through Sylvia Anderson.

Suzy responded that Mary Jo Peed would cal} Sylvia.

Suzy asked about the agenda for next Tuesday’s Cost meeting, and | responded that we
would discuss: Qs & As on Bob Scheye’s UNE price proposal, TSR, and Access. In
addition, we expect to receive cost studies and a PLOC price proposal.
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Suzy said that she would be unable to attend the Cost meeting on Tuesday but that she
expected Bob Scheye to be there,

6:25 PM, Tuesday, 5/16/96: Telephone call from Bob Scheye to Neil Brown

Bob said that he would not be able to attend the Tuesday Cost meeting this week or next
week due to the need to prepare for Tennessee hearings and that the next meeting he
could attend would not be until early June.

I said that AT&T has critical matters to discuss with BellSouth at the next Cost meeting
and asked if Bob could have knowledgeable experts here in his place.

Bob said that he would try if I would provide a list of items we wanted to discuss. He
said it would be hard because the responsibilities were spread out among different parties.

I committed to provide a detailed agenda (will do this on Friday, 5/17/96 to Bob Scheye
and Suzy Lavett) and reiterated that it is critical that BeliSouth have real experts at the
table.
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AT&T/ BELLSOUTH COST/PRICE MEETING
MAY 13, 1996 - 8:30 AM
1200 PEACHTREE ST, NE, ATLANTA, GEORGIA 30309
Conference Call

AT&T: Neil Brown, Mike Guedel, Mike Harper, Wayne Ellison

BellSouth: Suzie Lavett, Quinton Sanders

FINAL AGENDA
8 Report on AT&T’s Preparation for May21, 1996 Meeting Neil Brown
¢ Timeline for Response to Price Proposal for UNEs _ Neil Brown
8 List of Cost Studies Completed / Availability of Studies Suzie Lavett
s NRC_Position, 5/10/96 Letter to Suzie Lavett Neil Brown
8 Data Requests Expanded to Include All States Where Neil Brown

Negotiations Initiated, 5/10/96 Letter to Suzie Lavett
¢ Request Cost-Based Price Proposal for PLOC Charge at 5/21 Meeting Neil Brown

s Next Meeting: : _
Tuesday, May 21 Meeting: 8:30 AM  Non-Access Discussions All

10:30 AM  Access/Interconnection/USF All AT&T
Cathey/Brinkley

¢ Open Forum All
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May 13, {996

Memorandum
From:

Subject:

BellSouth

Teiscommunications &
S

Ko Cindy Clark
Suzie Lavett

Action items from meeting with AT&T assigned to Edward Houppert

Following are*iomc answers from Ed.

AT&Ts reque!

ANSWER:

Wili BST not

Answer:

t for documentation for unbundied loop.

This request was centered around Ed’s answer (This will be handled the same
way that Special Access is worked today with the ACAC) to several of AT&Ts
questions. AT&T"s response 10 this answer was, “how is Special Access worked
today. We would like a copy of your documentation for Special Access”.
BellSouth’s interface documentation for Speuial Access is the Guide to Access.
You should have a copy of this document.

fy AT&T of Cable throws?

Local diaitone customers are not notificd of cable throws. Therefore we wuuld
not notify AT&T of an unbundied loop that is involved in a cable throw.

What procedgres are in place for Carrier rolls?

ANSWER:

For those carriers that are owned by AT&T, BellSouth will contact the
appropriate personnel in AT&T and negotiate a time to roll carriers on a case by
case basts.

AY&T requested a list of Billing Charges for Maintenance.

ANSWER:
AT&T wantf

ANSWER:

How does s!

ANSWER:

These Maintenance Charges are listed in the Guide To Access.

b to know if they would be billed for Overtime to repair BellSouth Equipment.

AT&T would be billed for overtime if they requested that BST work Overtime
in order to repair a line.

ing worked via Electronic Bonding.
Today when BellSouth elctronically documents a status change, a status flag is

set in the IEC’s system. The IEC has w0 acknowledpe the status chapge flag to
remove it.

Please give+ne a call at 404 529-7406 or Ed Houppart at 404 §14-4957 if you have questions.

<
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FAX

TO: Cindy

Phone 404
Fax Phone 404

Clark

10-3119
10-3131

cc:

REMARKS:

Urgent

For your review

Date 05/13/96

Number of pages including cover sheet 2

FROM: Suzie Lavett
Phone 404 529-7496. or
206 977-0104
Fax Phone 404 420-0031, or
205 977-8241
Reply ASAP Please Comment
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Preston G. Foster Room 10140
District Manager 1200 Peachtree St.
Strategic Plarming - Market Entry Atlanta, GA 30309
404 810-8548
FAX: 404 810-8477
May 13’ 1996 ATTMail'pfoster

Delivered via FAX

Dear Suzie:

This purpose of this letter is to address your May 6, 1996 letter to
me requesting an “accurate forecast” of AT&T local market
business through December, 1997.

We have attempted to develop BellSouth an “accurate” view of
AT&T’s projected volumes to aid your planning. This is,
however, a difficult task for several reasons:

1. AT&T’s business planning assumptions are based on the

. provision of a parity resale offer from Bellsouth in the
‘marketplace. To date, our negotiations with BellSouth have not
- produced evidence that parity (in terms of service and customer
experience) will be offered to AT&T and its end-user customers.
AT&T’s local market volume will be a function of the offers,
services, and customer care made available to us by BellSouth.

2. The TSR avoided cost discount level provided to AT&T from
BellSouth will affect AT&T’s ability to efficiently price and re-sell
the services that our customers want / need. ' As you know, we are
pursuing mediation in order to gain access to BellSouth’s
avoidable cost on specific services. That information will allow us
to determine service-specific avoidable costs, develop service-
specific pricing strategies, and related marketing plans. Without
the information, we can only guess what our actual costs will be.
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3. It is still unclear to AT&T precisely which services will be
made available for re-sale (e.g. no grandfathered services,
“promotions,” CSA’s, SA’s, etc.). Therefore, it is unclear to us
which customers will be able to “switch as is” to a local service
competitor such as AT&T. We estimate, for example, that the
excluded services (i.e. grandfathered and obsoleted services)
comprise over 5% of all local service business revenue in Georgia.
Again, our business plan assumes AT&T’s ability to replicate
BellSouth’s provision of services and customer’s experience. If
we cannot resale a significant portion of services to customers, our
market assumptions are adversely affected. -

4. Given the dynamics of a new, competitive local service market, -
there are no “future facts” regarding short-term sales volume. ‘

Still, we are confident -- given AT&T’s long distance customer
base, brand loyalty, and marketing savvy -- that we will produce
volumes to more than justify the provision of real-time electronic

- interfaces. We will, to the extent possible, provide BellSouth with
additional information by May 22, 1996. In the meantime, AT&T
has been operating under the assumption that the business case
which you submitted to your executive team on May 1
incorporates the projections that we provided to you on April 30.

AT&T needs your help in assisting us in defining the environment
for TSR (see items 1-3, above). Further definition of those items
by BellSouth will impact any volume projections made by AT&T.
Also, we seek a joint understanding of the long-term viability of
the BellSouth as a wholesale supplier and AT&T as a wholesale
customer. |

Feel free to call me at any time on 404-810-8548.
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Sincerely,

o
,’/A//M
Preston G. Foster

Lead Negotiator
AT&T
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1200 Peachtree Street, N.E.
Atlanta, Georgia 30309

May 13, 1996

Sid Conn

40878

BellSouth Center
675 W. Peachtree 5t.
Atlanta, Ga. 30375

Listed below are the agreed upon requirements and action items from our May 9, 1996
meeting on Directory Assistance and Operator Services. Please review and let me know
if additional clarification is needed. Of course, we will continue our discussions on items
upon which full agreement has not yet been reached.

For reference purposes, I have recapped the requirements from the Unbundled Loop
Combination and Interconnection Planning Document provided to BellSouth in our April
11, 1996 meeting. >

B. Directory Assistance (If we purchase Directory Assistance from BellSouth)

When purchasing unbundled loops and/or interconnection, AT&T expects to have
the option of purchasing unbundled Directory Assistance or providing its own.

1. Unbundied Requirements
a. BellSouth will provide AT&T the following capabilities exactly
as BellSouth provides to their customers.
1. Provide 2 customer or numbers and/or addresses per call.
Sid Conn of BellSouth agreed.
2. Provide name and address upon request except for
unlisted numbers.
Sid Conn of BellSouth agreed.
3. Provide call completion to the requested number when
requested.
a. Local
Sid Conn of BellSouth agreed.
b. Toll
Sid Conn of BellSouth agreed for intra-lata.
4. Provide a service that carries the AT&T brand or no
brand if branding is not technically possible.
Sid Conn advised that branding is not technically
feasible at this time. BellSouth canpot un-brand
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because they cannot currently ideantify the traffic. Line
Class Code (LCC) is the issue. Sid Conn will provide a
BellSouth position paper.

5. Provide data (listing database) that is timely and at parity
with BellSouth.
Sid Conn of BellSouth agreed. Data would be provided
through the normal service order process.
6. Any information provided by Automatic Response Unit
(ARU) is repeated twice.
Sid Conn of BellSouth agreed.
7. Provide service at same levels as BeliSouth and subject
to same performance metrics.
a. Number of rings to answer
Sid Conn of BellSouth agreed.
b. Average work time
Sid Conn of BellSouth agreed.
c. Disaster recovery options
Sid Cona of BellSouth agreed and will provide
copy of Disaster Recovery document.
***For items 1.a.7.a,b,c, Sid Conn to provide
standards and how often met.
8. Provide intercept service for customers moving service
a. Refer to new 10 digit number.
Sid Conn of BellSouth agreed.
b. Repeat new number twice on referral.
Sid Conn of BellSouth agreed.
¢. Repeat recording twice.
Sid Conn of BellSouth agreed and will provide
detail of process. Dottie Lee of AT&T to clarify
requirement.
b. Exemptions
1. Provide the ability to waive charges for handicapped
customers.
2. Provide a process to verify and document a customer’s
exempt status.
These issues (b.1 and b.2) were referred to the Lifeline
escalation. Sid Conn of BeliSouth advised their position
is that when AT&T purchases Directory Assistance
from BellSouth, AT&T is the customer of record and if
exemptions are to be offered to AT&T local customers
in a resale environment, AT&T is responsible for
providing these requirements.
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2. Self Provisioned Requirements

BellSouth will provide AT&T with a real time electronic feed of customer
address and number changes. Directory services must provide both the
ported and ALE telephone numbers assigned to a customer. Privacy
indicators must be properly identified to assure the unlisted numbers and
unpublished numbers are accurately identified.
Sid Conn of BellSouth advised their definition of this
requirement is a BellSouth feed to an AT&T database, which
they will not provide. Dottie Lee of AT&T will verify
requirement against this definition. Definition of ALE not
clear. Dottie Lee will clarify. Sid Conn advised they can
provide an additional listing, if that is what ALE refers to.
Sid Conn advised BellSouth can provide a service under tariff
to support this requirement - Directory Assistance Database
System (DADS) and Direct Access Directory Assistance System
(DADAS). Sid Conn will provide technical documents for these
products for review.

D. Operator Services

When purchasing unbundled loops and services, AT&T expects to have the
option of purchasing unbundled operator services or providing its own.

Sid Conn advised BellSouth cannet currently direct traffic to AT&T
platform. He will provide a position paper and clarify technical and/or policy
issues.

1. Unbundled Requirements
Sid Conn of BellSouth advised that their position is that Operator
Services is not a separate element if they provide the switch. Sid Con
will provide a positien paper for clarification.
a. Provide to AT&T Operator Services accessible by “ot+” and “o0-"
dialing.
Sid Conn advised would provide access to a BeliSouth operator.
b. Provide to AT&T a full range of Operator Service functions
identical to those which BetlSouth provides to its customers.
Sid Conn of BellSouth agreed if using BellSouth operators.
c. Provide the Operator Services “branded™ as AT&T complete
with the “AT&T sparkle tone bong.”
Sid Conn of BellSouth advised they cannot brand, there is no
way to identify the traffic at present. This item associated with
“D” above, if traffic could he identified, it could be routed to
AT&T platform.
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d. BellSouth will meet performance metrics for this service which
will include:
- 1. Number of rings to answer.
Sid Conn agreed, if using BellSouth operator.
2. Average work time.
Sid Conn agreed, if using BellSouth operator.
3. Disaster Recovery ( work stoppage, technical failure,
natural disaster, weather)
Sid Conn agreed, if using BellSouth eperator.
***For items D.1.d.1,2,3 - Sid Conn wiH provide
metrics.

e. Provide the following capabilities including but not limited to :
1. Calling card services (entry, verification, and blocking)
Sid Conn advised BellSouth would not be able to
provide after expiration of Mutual Honoring
Agreement, He will pursue options for handling.

2. Instant credit on calls.

Sid Conn advised BellSouth would use BellSouth rates
only.

3. Time and Charges.

Sid Conn advised BellSouth can provide only with
BellSouth rates.

4. Route calls to AT&T when requested.

Sid Conn advised BellSouth can provide under tariff
through Operator Transfer Service.

5. Busy Line Verification/Emergency Interrupt (BLV/EI)
Sid Conn advised BeliSouth can provide for local and
intra-lata.

6. Emergency calls.

Sid Conn advised BellSouth would provide.

7. Notification of the length of call.

Sid Coonn agreed BellSouth would provide.

8. Hotel/Motel services.

Sid Conn advised BellSouth would provide using
BellSouth rates only.

9. Real time rating of calls.

Sid Conn agreed BellSouth wouid provide using
BellSouth rates.

10. Handicapped caller assistance.

Sid Conn of BellSouth agreed.

11. Third party billing.

Sid Conn of BellSouth agreed.

12. Collect: Person to Person/Station to Station calls
Sid Conn of BellSouth agreed.
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13. Rating of calls using AT&T rates.

Sid Conn advised BellSounth cannot rate for AT&T calis.
They do not have the capability to store rate tables for
real time.

2. Self Provisioned Requirements:
a. BellSouth shall provide access to their emergency
number listing or database for the purposes of emergency
call handling.
Sid Coun of BeliSouth advised they will provide a paper
copy one time only per state. Updates would become
AT&T responsibility. Sid Conn expressed a concern
about liability going forward since this is not currently a
mechanized process.
b. BellSouth shall provide access to Busy Line Verification
and Emergency Interrupt facilities.
Sid Conn advised can provide under tariff.

Our next meeting will be hosted by AT&T on Thursday, May 16, 1996. It wili be held at
1200 Peachtree, Prom [, Conference Room 3058 from 9:00am to 11:00am. Please
contact me with any question or concerns at (404} 810-3124.

Sincerely, y
{ ) -

C: Suzie Lavett
Robert Oakes
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FAX

Date 05/13/96

Number of pages including cover sheet 4 f/_

TO: PamANofson FROM: Suzie Lavett

Phone 404 529-7496. or
205 977-0104

Fax Phone 404 420-0031, or
205 977-8241

Phone 404 tfo-amo

Fax Phone 404 B10-3131
CC:
REMARKS: Urgent For your review * Reply ASAP Please Comment
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May 13, 1996

Sid Conn

40878

BellSouth Center
675 W. Peachtree St.
Atlanta, Ga, 30375

Listed below are the agreed upon requirements and action items from our May 9, 1996
meeting on Directory Asgistance and Operator Services. Please review and let me know if
additional clarification is needed. Of course, we will continue our discussions on items
upon which full agreement has not yet been reached.

For reference purposes, I have recapped the requirements from the Unbundled Loop
Combination and Interconnection Planning Document provided to BellSouth in our April
11, 1996 meeting.

B. Directory Assistance (IfwepnrdaseDir&oryAssistmeﬁomBeﬂSoﬂU

When purchasing unbundled loops and/or interconnection, AT&T expects to have
the option of purchasing unbundled Directory Assistance or providing its own.

1. Unbundled Requirements
a. BellSouth will provide AT&T the following capabilities exactly
as BeliSouth provides to their customers.
1. Provide 2 customer or numbers and/or addresses per call.
Sid Conn of BellSouth agreed.
2. Provide name and address upon request except for
unlisted numbers.
Sid Conn of BellSouth agreed.
. ... 3. Provide call completion to the requested mumber when
- Tt a. Local
Sid Conn of BellSouth agreed.
b. Toll )
Sid Conn of BellSouth agreed for intra-lata.
4. Provide a service that carries the AT&T brand or no
brand if branding is not technically possible.
Sid Conn advised that branding is not technically
feasible at this time. BellSouth cannot un-brand
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because they cinnot currently identify the traffic. Line
Class Code (LCC) is the issue. Sid Conn will provide a
BellSouth position paper.

5. Provide data (listing database) that is timely and at parity

with BellSouth.

Sid Conn of BellSouth agreed. Data would be provided

through the normal service order process.

6. Any information provided by Automatic Response Unit

(ARU) is repeated twice.

Sid Conn of BellSouth agreed.

7. Provide service at same levels as BellSouth and subject to

same performance metrics.

a. Number of rings to answer

Sid Conn of BeliSouth agreed.

b. Average work time

Sid Conn of BellSouth agreed.

¢. Disasgter recovery options

Sid Conn of BellSouth agreed and will proude
copy of Disaster Recovery document.

***For items 1.a.7.a,b,e, Sid Conn to provide
standards and how often met.

8. Provide intercept service for customers moving service

a. Refer to new 10 digit number.

Sid Conn of BellSouth agreed.

b. Repeat new number twice on referral.

Sid Conn of BellSouth agreed.

c. Repeat recording twice.

Sid Conn of BeliSouth agreed and will provide

detail of process. Dottie Lee of AT&T to clarify

requirement.

b. Exemptions '
1. Provide the ability to waive charges for handicapped
customers.

2. Provide a process to verify and document a customer’s

. exempt status. '
These issues (b.1 and b.2) were referred to the Lifeline
escalation. Sid Conn of BellSouth advised their position
is that when AT&T purchases Directory Assistance
from BellSouth, AT&T is the customer of record and if
exemptions are to be offered to AT&T local customers
in a resale environment, AT&T is responsible for
providing these requirements.
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relvie e v e,

impact the fact that an end user cannot order Jocal service from BST
without these services. In addition, in the case of repair service. the
thmﬁkﬁymmnﬂww&leﬁmduhcmmm
trouble.

Techaical:
Ruuingtodiﬂ'mmellm'lomimshmdmthem&ahd«ﬁgm
would roquire BellSouth to duplicate every resoid class of setvice in a
given ceatral office for : :

Mka&ﬁemﬁcdhdﬂm&a&hb&(ﬁmzﬁﬁ!h
Dmlm»«mmuss)naamwmmymmm
number would require switch upgrades. There cosrently arc between 150
and 300 unigue classcs of service cwrantly defived n & typical BellSouth
end office.

Additional mematy capacity would be required in most switches to
support processing 2 significantly larges number of classes of service,
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Southern Region

Room 12W47
radbury Promenade Il

m? 1200 Peachtres St., NE
Atlants, GA 30309
404-810-8005

May 14, 1996

Suzie Lavett VIA FACSIMILE

BellSouth

Room E5G 3535 Colonnade Parkway

Birmingham, Alabama 35243

Dear Suzie:

This responds to your May 13 letter regarding progress on Total Services Resale (TSR).

Amhédphaseﬁndawpy of the current TSR Work Plan reflecting meetings scheduled and their
frequency.

I understand the following issues are being discussed at the executive level:

Services Available for Resale

Notification of New or Enhanced Service Offerings
Branding ;
Number Assignment and Reservation

Access for Installation Dispatch and Scheduling
EDI Development

Local Mzintenance Electronic Bonding

Rated Vs Unrated Local Usage Data Transfer
Rating of Collect, Third Number and Calling Card Messages
OUTPLOC Process

IXC PIC Change Process

Routing to AT&T Platforms

While issues are under discussion at the executive level, our SMEs are not relieved from their obligations to
seek solutions to resolve issues, or prohibited from atterpting to resolve issues.

The meetings listed on the attached Work Plan are necessary given the considerable work that still needs to
be done at the SME level. We need to develop, document, and test the detailed methods, procedures,
operating agreements and systems software that will be required to support AT&T*s market entry as a
reseller. I have asked my folks to summarize the action items currently cutstanding between our teams. As
I indicated in my voice mail of May 13, I am available to discuss these and the overall status of TSR
progress with you after 4 PM on Thursday, May 16, or on Friday.

: TSR Work Plan

Yours truly,
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TSR Work Plan

Type of Meeting/Issue Next
Provisioning - Processes and |
non-EDI Interfaces 5/22
Provisioning - EDI Interface S/15 & 16
Maintenance - Pre-EB Processes 5117
Business Customers

Maintenance - Pre-EB Processes

Residence & Small Bus Customers 5/20
Maintenance - EB Development &
Processes Open
Operator Services, DA, 911 5/23

- Other Products and Services Open

Listings, Directories, White

and Yellow Pages - BAPCO 5/14
Local Account Maintenance Open
Usage Data Transfer 5/28
Billing (CABS/CRIS) 5/15 & 22

Frequency

Every 7 - 10 business days

Per plan TBD, expect weekly
with direct developer to
developer contact as needed
(most likely daily)

Every 7 -10 business dé,ys

Every 7 -10 business days

Pending BellSouth executive
level commitment

Bi-weekly - Routing to
AT&T Platforms at
executive level

As needed - Centrex next
most likely following BU
confirmation of requirements

Weekly
Pending resolution of items

at executive level, QUTPLOC
and IXC PIC Change

Bi-weekly

As needed expect to close in
next two meetings
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BellSouyth

Telocommugications & .

May 13. 1996

Jay Bradbury

AT&T

Room 12wW47

1200 Peachtree St.. NE
Atianta, GA 30309

Dear Jay,

Since we have been swapping voice messages since iast week, | want to w#ﬁrm what |

understood fo be your view of TSR progreas:

s We have no need for a TSR operations meeting Wednesday, Ma
¢ Al issues that need to be addressed are included in the Carr

15, 1986
aefer

issue summary for discussion at that level, Jay, will you please dq a sanity

check with your SMEs and confirm back to me that you are satisfi
work plans for requirements that have not been escalated?

Promenade | and begins at 8:30 AM ET. | plan to attend for at
or 8o, :

s The initial EDI meeting is Wednesday, May 15, 1996, in room 3@01

with the

an hour

Please give me a call today at 205 877-0104 or the rest of the week at 404 520-7408 if

you wish to discuss.

Sincerely,

Suzie Lavatt

QeL72s
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BellSouth
Telecommunications ®

May 15,1996

Cindy Clark

AT&T

Room 12W45
Promenade It

1200 Peachtree St., NE
Atlanta, GA 30309

Dewr Cindy,

{ amn writing to confirm discussions between our companies over the past month regarding maintenance of
service in the Total Services Resale (TSR) enviconment and to make & recommendation regarding
Unbundied/Local Interconnection maintenance negotistions.

TSR - Residence
Bob Anderson is leading BellSouth's efforts with AT&T to jointly define the center to center work

flows. Bob met with AT&T on Aprit 17, 1996, and on May 2, 1996, where significant progress was
made. Bob has agreed to provide AT&T with a telephone number for trouble reports made outside of

— BellSouth territory before testing begins and will provide pre-screening scripts by June 30, 1996,

AT&T customers via TSR will be subject to the same quality measurements as BellSouth end users.
BeliSouth will provide additional information regarding those intemal indices by June 1, 1996,

Pollowing are comments from Bob regarding items found in your May 7, 1996, letter:

ltem 1 You indicated BeliSouth was using criteria to categorize customers for repair. Bob thinks you
were reiating to the “Cent” FID which is currently used by business for this purpose. There is
a “CENT" FID assigned ta cesidence line records, but it is the same FID for all customers.

Item 2. Agree. A contractor has begun work on these scripts.

ltem3. Bob advised that this item must be addressing business. We do not track Estimated Time to
Repair in residence.

Item 4.  Please clarify what “status to end user customer™ means.

Item 5. Aneched

Comments on Requirements input provided with yout May 7, 1996, leiter.

Req. 1B2 This shows thet AT&T will be able to verify and acknowledge scheduled appointments. For
residence customers, AT&T will be able to verify appointments by calling the RRC who will
then enter a trouble report. Appointments can change at anytime due to force and load
requirements and can aiso be different for each central office entity. Also, AT&T indicates it

will use the typical interval guidelines used by BST to give the time of ETTR. Is this
Pam referring to complex business?
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5113195
Page 2

:}] ATE&T stated “In the current process, proactive close out attempts are made by the RRC and
the BRC." CORRECTION: The responsibility for contacting AT&T with close out
information will be the closing department which could include field work groups.

1B9 AT&T states “BST will provide test results at close out™ is not what Bob thought was agreed
to. Bob advised we agreed to provide close out information, whichnay include test results.
If we clear a physical condition, e.g. buried drop cut, it may not requite a final test and
therefore, we would not have test results. We would however, advise AT&T a cut buried
drop was repaired or replaced.

IB14  This ifem needs further discussion in the May 20, 1996, meeting. Unless a customer
describes o physical problem or BST knows of an outage (ex. damaged cable, central office
failure) most of the time BST will not know at the time a report is generated, if the trouble is
on our side or AT&T"s side of the NTU. Therefore, AT&T will have to suthorize a dispatch
during the trouble contact with the RRC/BRC. Certain states permit us to bill a service
charge if the customer does not have a maintenance agreement; we isolate the trouble ta the
customer’s side of the NIU.

The residence and simple business cail handiing procedures are basically the same and 1 see many
inferences that the BRC will handie calis differently. The difference should only be for complex
business which is handled in WFA.

Unbundled Network Elements/Locs! Interconnection

BellSouth would like to fold unbundled port and unbundied port/loop combination maintenance
discussions into the existing residesice and business TSR maintenance teams. Repair and
maintenance for these offerings will be handled by the same groups who maintain TSR services.
is agreeable to AT&T, we can schedule additional negotistion meetings regarding these service
arrangements in the May 17, 1996, business and May 20, 1996, residence maintenance TSR
meetings. :

Please cali me at 404 5297496 or Bob Anderson at 20§ 972-2904 if you have any questions.

-

Sincerely,

Attachment

s lay Bradbury
Robert Ozkes
Bob Anderson
Lisa Griffin

geives
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BST - 1995 % Troubles by TYPE

No Dial To-ne eeremreesieeeraenesbireetrretabeae e e et tasar b e b eaan e b s sareasaanns 45.27
Can’t Call QLS .ot ccitisr e e sessasr s e s e esiaensennsess 3.52
Transmission & Noise ............ voreaneseanns eearbeneereessanassestesnesesntasanans 17.34
Can’t Be Called ........... vreeeesreererane treerereereseteeresesanane treversmrassasees 13.30
Memory Services ........cocmcicvvnnieninnenes vastersesecsonen R vrsonse 6.91
Data Failure ......... Cevbsereraianetebarssreatbereasasatessnrnsbaraes e ereres corsraneans 28
Physical Condition iu......ovmiimimmiissianicniiissiissiacsnssnnsns rorveeennes 8,30
Miscellaneous ............ evvrenreenn ..... taresnbessuserssssesasnntrernares e 3,08
Total 100.00
-
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IFAX

TO: Bob Anderson
Phone 205 972-2904
Fax Phone 205 972-3906
TO: Lisa Gniffin
Phone 404 529-6629
Fax Phone 404 529-7170
To: Cindy Clark
| Phone 404 810-3118
Fax Phone 404 810-3131
To: Jay Bradbury
Fhone 404 810-8005
Fax Phone 404 810-3131
To: Robert Osakes
“—! Phone 404 810-8286
Fax Phone 404 810-3131
| REMARKS: ® Urgent
o

roR-/108d LiECON

Date 05/15/96

Number of pages including cover sheet

FROM:

Phone

Fax Phone

Suzie Lavett

BeliSouth
Telacommunications

404 529-7496, or
205 977-0104
404 420-0031,

_205977-0164

[J Foryourrsview [ ReplyASAP (] Please Comment

01800
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FAX 5/15/96
TO: JOYCE SAVAGE

FROM:  JAY BRADBURY

SUBJECT: MASTER ACCOUNT APPLICATION

AS WE DISCUSSED, HERE IS THE MASTER ACCOUNT
APPLICATION FOR THE STATE OF TENNESSEE.

WE HAVE FILED A LETTER WITH THE TN PSC DESCRIBING THIS
- MARKET TEST.

- THISIS ONLY A MARKET TEST AND DOES NOT INDICATE AT&T
CONCURS THAT BELLSOUTH’S OLEC HANDBOOK PROCEDURES
MEET OUR NEEDS FOR MARKET ENTRY.

AT&T EXPECTS ITS ORDERS AND THE SERVICE IT RECEIVES TO

- BE BILLED IN CONFORMANCE TO THE TN PSC RULE AT A 25%

DISCOUNT.

IF BELLSOUTH FEELS THAT IT CAN NOT PROVIDE THIS SERVICE
TO US IN CONFORMANCE TO THE PSC RULE, PLEASE ADVISE ME
IN WRITING.

WE EXPECT TO SEND OUR FIRST 2 OR 3 ORDERS TO YOU ON
THURSDAY, MAY 16.

I AMIN A MEETING WITH BETH CRAIG ADD WILL GIVE HER THE
COMPLETE INFORMATION PACKAGE SUPPORTING TI-IIS
APPLICATION.

THANKS,

goigca
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@ BELLSOUTH
BeUSowth Telccommamications. e,
May 135, 1996 Posttr Fax Noto o [ Iég“.
e Beagbwnag [ Dérh CorneS |
Ca./Oeg. ] <.
Jay M. Bradbury Fﬁ"’" Frone Puint S ORE
AT&T Sle-3i>) T 404 5[0

Room 12W47 Promenade 1
1200 Peachtree St., NE
Atlanta, Georgia 30309

Dear Jay,

This 1s in response to your memo dated May 1, 1996, regarding Line Class
Code Usage - Routing of calls to AT&T Platforms. | was surprised that your
recollection of events and my recollection of events somewhat differ.

First of all, we understood the purpose of the call was to bring AT&T SMIis
and BellSouth SMEs together to discuss the assignment of Line Class Codes
and/or Classes of Service in the SESS and 1} AESS so that AT&T SMEs could
share technical knowledge of how it may be possible to expand the capacity for
the Line Class Codes and/or Classes of Service. Secondly, 1 would like to
point oul that our SESS and 1 AESS SMEs were on the call to discuss their
switch technology. As it turned out, your SMEs were Operator Services and
Directory Assistance, which was a disappointment to us. In BeliSouth’s
opinion the AT&T SMEs in attendance could not adequately address the issue
that was the purpose of the call.

This confercnce call began with you asking why BefiSouth could not meet your
request for “Direct Route”™. We explained that AT&T’s request was not
technically feasible as the capacity for building Line Class Codes/Classes of
Service was different for cach switch type and that capacity of each individual
switch was of the utmost concern. We further explained that all SESS and all

1 AESS offices are not alike in that all services are not available and/or ordered
in every officc therefore, we were near exhaust in capacity in some locations
but not all locations.

S A

e
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This ensucd into dialog as to how many Line Class Codes and/or Classes of
Service do we have defined in our switches at present, for what purpose, how
the T.ine Class Codes and/or Classes of Service related to our current taniff
offerings, if any were for intemal purposes and what the locations are where
we are near exhaust. We advised that we could not provide a single answer for
the Region however, it AT&T would provide a forecast of offices of interest
then we could provide more specific information. AT&T asked if our
translation information for each switch was documented and if so, would we
provide AT&T a copy. ! advised that | would refer this request for the Routing
and Billing Guide to Suzie Lavett. I do not recall making a commitment to
havc an answer to you by Tuesday, April 30, 1996, as to what could be
released. Additionally, I would like to add that we explained that the number
of Classes of’ Senvice in the Routing and Billing Guide would not explain when
it was necessary to duplicate Line Class Codes and/or Classes of Service in a
given switch (i.e., when a host office has multiple remotes in differcnt rate
centers) for either routing or billing purposes and therefore this document
would not be relevant 1o the negotiations.

Jay, you then conciuded that our decision not to honor your Direct Route
request was a “policy” rather than a technical liitation. T responded that
whether there was a policy issue was open to interpretation and not a topic of
discussion for the conference call. If there is a “perceived technical barrier™,
the perception is that of AT&T. There is a technical barrier to AT&T’s request
10 route Operator Services and Directory Assistance to AT&T s platform.
Further, while BellSouth 15 commitied to providing AT&T with our retail
telecommunication services for AT&T’s resale purposes, the services available |
are those same services as they are retailed to the end user customer. AT&T'
request for du'ect routtng is outside that parameter.

In closing. T am informing you that yow request for the Routing and Billing
Guide was referred to the Team Leader as promised and as 1 advised you in my
voice mail of May 6, 1996, the decision has been reached that BellSouth will
not provide AT&T with a copy of the Routing and Billing Guide. If I can be of
further assistancc don’t hesitate to call me.

00i8C3




I BELLSOUTH

X TELECOMMUNICATIONS ©

May 16, 1996

William J. Carroll

Room 4170

1200 Peachtree Street, N.E.
Atlanta, Georgia 30309

Dear Jim:

BellSouth was pleased, although somewhat surprised since you did not mention this matter at all
during our meeting on May 14th, to leam yesterday that AT&T wishes to begin a “Market Entry
and Operational Test” in Tennessee. It is BeliSouth’s understanding that, as a part of this test,
AT&T wishes to provide resold BellSouth local service to a maximum of 100 pre-selected
subscribers. As BellSouth has stated throughout our negotiations, BellSouth welcomes your
entry into the local exchange market. Accordingly, BellSouth will make every reasonable effort
to assist AT&T as you begin your testing efforts.

Unfortunately, however, there are no currently effective rules in Tennessee under which AT&T
can provide resold local services to prospective subscribers. As a consequence, BellSouth has
taken the liberty of preparing and enclosing herewith a resale agreement pursuant to which
AT&T will be able to provide resold BellSouth {ocal service to those persons taking part in its
testing process. If AT&T so desires, this agreement ¢an form the basis of a permanent resale
arrangement between it and BellSouth. On the other hand, consistént with our good faith
negotiations, BellSouth is willing, if AT&T so desires, to enter into this agreement on an interim
and limited basis, to apply only to those persons taking part in AT&T’s test and to expire upon
the end of that test on September 15, 1996. Please let BellSouth know at your earliest
convenience your preference regarding this matter.

Once BellSouth has received from AT&T an executed copy of the agreement, and the Tennessee
Public Service Commission has approved it under § 252(e) of the Telecommunications Act of
1996, BellSouth will be able to begin processing the orders AT&T has submitted. In the
meantime, BellSouth will begin procedures, such as setting up a master account, so that
processing of AT&T’s orders can begin without delay upon receipt of the executed agreement
and regulatory approval.

While BellSouth looks forward to beginning a long term and mutually beneficial relationship in
the resale arena, it must be noted explicitly that there is one aspect of AT&T’s proposed test that
is troubling to BellSouth. AT&T apparently plans to provide long distance service, together with
resold BellSouth local service, to its test participants. If this long distance service is intended to
include interLATA service, it would be a clear violation of Section 271(e) of the
Telecommunications Act of 1996. BellSouth would, of course, be opposed to such unlawfui
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joint marketing on the part of AT&T. Please let BellSouth know in writing as soon as possible
AT&T s intent in this regard.

Again, BellSouth welcomes the opportunity to assist AT&T in its testing efforts and is confident
both parties can resolve remaining issues through continued good faith negotiations.

Sincerely,

Vice President - Marketing
InterConnection Services
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Agreement Between BellSouth Telecommunications, Inc. and AT&T
Communications, Inc. Regarding The Sale of BST's
Telecommunications Services For The Purposes of Resale

THTIS AGREEMENT is by and between BallSouth Telecommunications, Ine., ("BellSouth
or Company and AT&T Communications, Inc.,("AT&T”) and shall be deemed effective as of
May 16, 1996.

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authorized to
provide telecommunications services in the State of Tennessee; and

WHEREAS, AT&T is an alternative local exchange telecommunications teompany
authorized to provide telecormunications services in the State of Tennessee; and

WHEREAS, AT&T desires to resell BellSouth’s telecommunications services:; and

WHEREAS, BellSouth has agreed to provide such services to AT4T for resale purposes
and pursuant to the terms and conditions set forth herein;

NOW, THEREFCRE, for and in consideration of the mutual premises and promises
contained herein, BellSouth and AT&T do hereby agree as follows:

I. Taerm of the Agreament

A. The term of this Agreement shall be for the period ¢f May 16, 1996 and
ending September 16, 1996 and shall apply to all of BellSouth’s serving territory
as of January 1, 1996 in the state of Tennessee. LT

B. The rates pursuant by which AT&T is to purchase services from BellSouth for
resale shall be at a discount rate off of the retail rate for the .
telecommunications service. The discount rates shall be as set forth in Exhibit
A, attached hereto and incorporated herein by this reference. Such discount shall
reflect the costs avoided by BellSouth when selling a service for wholesale
purposes.

II. Definition of Terms

A. CUSTOMER CODE means the three digit number following a customer's telephone
number as shown on the customer's bill.

B. CUSTOMER OF RECORD means the entity responsible for placing application for
service; regquesting additions, rearrangements, maintenance or discontinuance of
service; payment in full of charges incurred such as tell, directory assistance,
aetc.

c. DEPOSIT means assurance provided by a customer in the form of cash, surety
bond or bank letter of credit to be held by the Company .
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III.

D. END USER means the ultimate user ¢f the telecommunications services.

E. END USER CUSTOMER LOCATION means the physical location of the premises
where an end user makes use of the telecommunications services.

F. NEW SERVICES means functions, features or capabilities that are not
currently cffered by BellSouth., This includes packaging of existing services or
combining a new function, feature ¢r capability with an existing service.

G. OTHER LOCAL EXCHANGE COMPANY (OLEC)means a telephone company certificated
by the Tennessee Public Service Commission to provide local exchange service
within the Company's franchised area in Tennessee.

H. RESALE means an activity wherein a certificated CLEC, such as AT&T
subscribes to the telecommunications services of the Company and then reoffers
tnose telecommunications services to the public (with or without "adding value™).

I. RESALE SERVICE AREA means the area, as defined in a public service
commission approved certificate of operation, within which an OLEC, such as AT&T,
may offer rescold local exchange telecommunications service,

Ganeral Provisions

A. ATST may resell the tariffed local exchange and toll telecommunications
services of BellSouth subject te the terms, and conditions specifically set forth
herein. Notwithstanding the foregoing, the following are not available for
purchase: Grandfathered and cbsoleted services: prometional rates; installment
billing; lifeline and linkup services; special billing arrangements; contract
service arrangements:; education discount programs; 9%11/E911 services:
interconnection services for mcbile service providers and N1l services.

-
B. The provision of services by the Compary to AT&T does not constitute a
joint undertaking for the furnishing of any service. _©

c. AT&T will be the customer of record for all services purchased from
BellSouth., Except as specified herein, the Company will take orders from, bill
and expect payment from AT&T for all services.

D. AT&T will be the Company's single point of contact for all services
purchased pursuant to this Agreement. The Company shall have no contact with the
end user except to the extent provided for herein.

E. The Company will continue to bill the end user for any services that the
end user specifies it wishes to receive directly from the Company.

P. The Company maintains the right to serve directly any end user within the
service area of AT&T. The Company will continue to directly market its own
telecommunications products ané services and in doing so may establish
independent relationships with end users of AT&T

G. AT&T shall not interfere with the right of any person or entity to obtain
service directly from the Company.

H. In most circumstances, the current telephone number of an end user may be
retained by the end user unless the end user has past due charges associated with
the BellSouth account for which payment arrangements have ncot been made. The

2
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Company will not, however, make the end user's previous telephone number available
to AT&T until the end user's cutstanding balance has been paid.

I. Telephone numbers are the property of the Company and are assigned to the
service furnished. AT&T has no property right to the telephone number or any other
call number designation associated with services furnished by the Company, and no
‘right to the continuance of service through any particular central office. The
Company reserves the right te change such numbers, or the central office
designation associated with such numbers, or both, whenever the Company deems it
necessary to d¢ so in the conduct of its business.

J. The Company may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to AT&T for a
charge not less than the Company's cost.

K. Service is furnished subject to the condition that it will not be used for
any unlawful purpose.

L. Service will be discontinued if any law enforcement agency adwvises that the
service being used is in violation of the law.

M. The Company can refuse service when it has grounds to believe that service
will be in violation of the law.

N. The Company accepts no respeonsibility to any person for any unlawful act
committed by AT&T or its end users as part of providing service to AT&T for
purposes of resale or ctherwise.

0. The Company will cooperate fully with law enforcement agencies with
subpoenas and court orders for assistance with the Company's customers. Law
enforcement agency subpoenas and court orders regarding end users of AT&T will be
directed to AT4T The Company will bill AT&T for lmplementlng any regquests by law
enforcement agencies regarding AT&T end users.

P. The characteristics and methods of operation of any circuits, facilities or
equipment provided by other than the Company shall not:

1. Interfere with or impair service over any facilities of the Company, its
affiliates, or its connecting and concurring carriers involved in its
service:;

2. Cause damage to their plant;
3. Impair the privacy of any communications; or
4. Create hazards to any employees or the public.

Q. AT&T assumes the responsibility of notifying the Company regarding less
than standard operatiocons with respect to services provided by AT&T.

R. Facilities and/eor equipment utilized by BellSouth to provide service to
AT&T remain the property of BellSouth.

S. White page directory listings will be provided in accordance with
regulations set forth in Section A6 of the General Subscriber Service Tariff and
will be available for resale where technically feasible.
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IV. BellSouth’s Provision of Services to ATET

A. ATST agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be limited to
users and uses conforming to the class of service restrictions.

2. AT&aT agrees that it shall not jeintly market its interLATR services
with the telecommunications services purchased from BellSouth pursuant
to this Agreement in any of the states covered under this Agreement.
For purposes of this subsection, to jointly market means any
advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of
resale to customers and interLATA services offered by ATET are packaged,
tied, bundled, discounted or offered together in any way to the end
user. Such efforts include, but are not limited teo, sales referrals,
resale arrangements, sales agencies or billing agreements. This
subsection shall be void and of no effect for Tennessee as of February
8, 1999 or on the date BellSouth is authorized to offer interLATA
services~in Tennessee, whichever is earlier.

3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access lLine Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in the Company’s A23 Shared Tenant Service Tariff.

4. AT4T is prohibited from furnishing both flat and measured rate service
on the same business premises to the same subscribers (end users) as stated
in A2.3.2.A. of the Company’s Tariff.

5. The Company reserves the right to perlodlcally audit services purchased
by AT&T to establish authenticity of use. Such audit shall not occur more
than once in a calendar year. AT&T shall make any and all reccrds and data
available to the Company or the Company's auditors on a reasonable basis.
The Company shall bear the cost of said audit.

6. If telephone service is established and it is subseguently determined
that the class of service restriction has been violated, AT&T will be
notified and billing for that service will be immediately changed to the
appropriate class of service. Service charges for changes between class of
service, back billing, and interest as described in this subsection shall
apply at the Company's sole discretion. Interest at the rate of 0.0005%0
per day, compounded daily for the number of days from the back billing date
to and including the date that AT&T actually makes the payment to the
Company may be assessed.

CP Resold services can only be used in the same manner as specified in the
Company’s Tariff for retail services. Resold services are subject to the same
terms and conditions as are specified for such services when furnished to an
individual end user of the Company in the appropriate section of the Company’s
Tariffs. Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used to
aggregate traffic from more than one end user customer except as specified in
Section A23. of the Company’s Tariff referring to Shared Tenant Service.
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D. ATsT may resell services only within the specific resale service area as
defined in its certificate.

E. Telephone numbers transmitted via any resold service feature are intended
solely for thé use of the end user of the feature. Resale of this information is
prohibited.

Maintenance of Services

A. Services resold under the Company’s Tariffs and facilities and equipment
provided by the Company shall be maintained by the Company.

B. AT&T or its end users may not rearrange, move, disconnect, remove or
attempt to repair any facilities owned by the Company, other than by connection or
disconnection to any interface means used, except with the written consent of the
Company.

c. AT&T accepts responsibility to notify the Company of situations that arise
that may result in a service problem.

D. AT&T will be the Company's single point of contact for all repair calls on
behalf of AT&T's end users.

E. ATST will contact the appropriate repair centers in accordance with
procedures established by the Company. :

F. For all repair requests, AT&T accepts responsibility for adhering to the
Company's prescreening guidelines prior to referring the trouble to the Company.

G. The Company will bill AT&T for handling troubles that are found not to be
in the Company's network pursuant to its standard price list, time, and materials
charges. ’ :

H. The Company reserves the right to contact ATsT’'s customers, if deemed
necessary, for maintenance purposes.

Establishment of Service

A. After receiving certification as a local exchange company from the
appropriate requlatory agency, AT&T will provide the appropriate Company service
center the necessary documentation to enable the Company to establish a master
account for AT&T Such documentation shall include the Application for Master
Account, proof of authority to provide telecommunications services, an Operating
Company Number ("OCN"} assigned by the National Exchange Carriers Association
("NECA"™) and a tax exemption certificate, if applicable. If deposit requirements
are met are necessary, the Company will begin taking orders for the resale of
service after such requirements are met.

B. Service orders will be in a standard format designated by the Company.

c. When notification is received from AT&T that a current customer of the
Company will subscribe to AT&T’s service, standard service order intervals for the
appropriate class of service will apply.
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D. When an existing customer of the Company switches to AT&T, AT&T must
provide the Company with the Customer Code or Codes, when multiple codes apply,
for that end user.

E. The Company will not require end user confirmation priocr to establishing
service for AT&T’'s end user customer. AT&T must, however, be abkle to demonstrate
end user authorization upon reguest.

F. AT&T will be the single peint of contact with the Company feor all
subsequent ordering activity resulting in additions or changes to resold services
except that the Company will accept a request directly from the end user for
conversicn of the end user's service from AT&T to the Company or will accept a
request from another OLEC for conversion of the end user's service from the AT:T
to the other LEC. The Company will notify AT&T that such a request has been
processed.

G. If the Company determines that an unauthorized change in local service to
AT&T has occurred, the Company will reestabiish service with the appropriate local
service provider and will assess AT&T as the OLEC initiating the unauthorized
change, an unauthorized change charge similar to that described in F.C.C. Tariff
No. 1, Section 13.3.3. Appropriate nonrecurring charges for restoring the service
to the appropriate local service prévider, as set forth in Section 4. of the
General Subscriber Service Tariff, will also be assessed to AT&T.

These charges can be adjusted if AT&T provides satisfactory procof of
autheorization.

Nonrecurring Charge

(a) each Residence or Business $19.41
line
(b) each Public or Semi-Public
line $34.19 -
H, The - Company may, in order to safeguard its interest, require AT4T to make a

deposit to be held by the Company as a guarantee ¢of the payment of rates and
charges, unless satisfactory credit has already been established. Any such
deposit may be held during the continuance o¢f the service as security for the
payment of any and all amounts accruing for the service.

I. Such deposit may not exceed two months' estimated billing.

J. The fact that a deposit has been made in no way relieves AT&T from
complying with the Company's regulations as to advance payments and the prompt
payment of bills on presentation nor does it constitute a waiver or modification
of the regular practices of the Company providing for the discontinuance of
service for non-payment of any sums due the Company.

K. The Company reserves the right to increase the deposit requirements when,
in its sole judgment, the conditions justify such action.

L. In the event that AT&T defaults on its account, service to AT&T will be
terminated and any deposits held will be applied to its account. .

M. In the case of a cash deposit, interest at the rate of six percent per
annuwr shall be paid te AT&T during the continuance of the deposit. 1Interest on a

6
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deposit shall accrue annually and, if requested, shall be annually credited to
AT&T by the accrual date.

. Payment And Billing Arrangements

A. When the initial service is ordered by RT&T, the Company will establish an
accounts receivable master account for ATET.

B, The Company shall bill AT&T on a current basis all applicable charges and
credits.
c. Payment of all charges will be the responsibility of AT¢T. AT&T shall make

payment to the Company for all services billed. The Company is not responsible
for payments not received by AT&T from AT&T's customer. The Company will not
become involved in billing disputes that may arise between AT&T and its customer.
Payments made to the Company as payment on account will be credited to an accounts
receivable master account and not to an end user's account.

D. The Company will render bills each month on established bill days for each
of AT&T's accounts.

E. The Company will bill AT&T in advance charges for all services to be
provided during the ensuing billing period except charges associated with service
usage, which charges will be billed in arrears. Charges will be calculated on an
individnal end user account level, including, if applicable, any charges for usage
or usage allowances. BellSouth will also bill a2ll charges, including but not
limited to 911 and E%11 charges, telecommunications relay charges, and franchise
fees, on an individual end user account level.

F. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available funds.
Payment is considered to have been made when received by the Company.

If the payment due date falls on a Sunday or on a Holiday which is observed
on a Monday, the payment due date shall be the first non-Holiday day following
such Sunday or Heliday. If the payment due date falls on a Saturday or on a
Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment
due date shall be the last non-~Holiday day preceding such Saturday or Heliday. 1If
payment is not received by the payment due date, a late payment penalty, as set
forth in I. following, shall apply.

G. Upon proof of tax exempt certification from AT&T, the total amount billed
to AT&T will not include any taxes due from the end user. ATET will be soclely
responsible for the computation, tracking, reporting and payment of all federal,
state and/or local jurisdiction taxes associated with the services resold to the
end user.

H. As the customer of record, ATET will be responsible for, and remit to the
Company, all charges applicable to its resold services for emergency services
(E911 and 911) and Telecommunications Relay Service (TRS) as well as any other
charges ©f a similar nature.

I. If any portiocn of the payment is received by the Company after the payment
due date as set forth preceding, or if any portion of the payment is received by
the Company in funds that are not immediately available to the Company, then a
late payment penalty shall be due to the Company. The late payment penalty shall
be the portion of the payment not received by the payment due date times a late
factor. The late factor shall be the lessor of:
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1. The highest interest rate (in decimal value) which may be levied by
law for commercial transaction, compounded daily for the number of days
from the payment due date to and including the date that AT&T actually
makes the payment to the Company, or

2. 0.0C0590 per day, compounded daily for the number of days from the
payment due date to and including the date that AT&T actually makes the
payment to¢ the Company.

J. Any Carrier Common Line charges (CCL) associated with interexchange carrier
access to the resold local exchange lines will billed by, and due to, the Company.

K. The Company will not perform billing and collection services for AT4T as a
result of the executiocn of this Agreement. All requests for billing services

should be referred to the appropriate entity or operational group within the
Company.

L. Until such time as the Company receives permission from the FCC to bill the
End User Common Line (EUCL) charge to AT&T, the Company will, on an interim basis,
bill the charges shown below which are identical to the EUCL rates billed by BST
to its end users.

- . Monthly Rate

1. Residential
(a) Each Individual Line or Trunk $3.50
2. Single Line Business .
(b} Each Individual Line or Trunk $3.50
3. Multi-line Business
(¢} Each Individual Line or Trunk $6.00
M, In general, the Company will not become involved in disputes between ATeT

and AT&T's end user customers over resold services. If a disputeé does arise that
cannot be settled without the involvement of the Company, AT&T shall contact the
designated Service Center for resolution. The Company will make every effort to
assist in the resolution of the dispute and will work with ATET to resolve the
matter in as timely a manner as possible. AT&T may be required to submit
documentation to substantiate the claim.

N. AT&T is responsible for payment of all appropriate charges for completed

calls, services, and equipment. If objection in writing is not received by the

Company within twenty-nine days after the bill is rendered, the accocunt shall be
deemed correct and binding upon AT&T

VIII. Discontinuance of Service
A, The procedures for discontinuing service to an end user are as follows:

1. Where possible, the Company will deny service to AT&T's end user on ]
behalf of, and at the request of, AT&T. Upon restoratiocn of the end user's
service, restoral charges will apply and will be the responsibility of AT&T

2. At the request of AT&T, the Company will disconnect a AT&T end user
customer.
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3. All requests by AT&T for denial or disconnection of an end user for
nonpayment must be in writing.

4. AT&T will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

5. The Company will continue to process calls made to the Annoyance Call
Center and will advise AT&T when it is determined that annoyance calls are
originated from one of their end user's locations. The Company shall be
indemnified, defended and held harmless by AT&T and/or the end user against
any claim, loss or damage arising from prowviding this information to AT&T
It is the responsibility of AT&T to take the corrective action necessary
with its customers who make annoying calls. Failure to do so will result
in the Company’'s disconnecting the end user's service.

The procedures for discontinuing service to ATET are as follows:

1. The Company reserves the right to suspend or terminate service for
nonpayment or in the event of prohibited, unlawful or improper use of the
facilities or service, abuse of the facilities, or any other wiclation or
noncompliance by AT&T of the rules and regulations of the Company’'s
Tariffs.

-

2. TIf payment of account is not received by the bill day in the month
after the original bill day, the Company may provide written notice to
AT&T, that additional applications for service will be refused and that any
pending orders for service will not be completed if payment is not received
by the fifteenth day following the date of the notice. If the Company does
not refuse additional applications for service on the date specified in the
notice, and AT&T's noncompliance continues, nothing contained herein shall
preclude the Company'’'s right to refuse additional applications for service
without further notice.

3. In payment of account is not received, or arrangements made, by the
bill day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

4. If AT&T fails to comply with the provisions of this Agreement,
including any payments to be made by it on the dates and times herein
specified, the Company may, on thirty days written notice to the person
designated by AT&T to receive notices of noncompliance, discontinue the
provision of existing services to AT&T at any time thereafter. In the case
of such discontinuance, all billed charges, as well as applicable
termination charges, shall become due. If the Company does not discontinue
the provision of the services involved on the date specified in the thirty
days notice, and AT&T's noncompliance continues, nothing contained herein
shall preclude the Company's right to discontinue the provision of the
services to AT&T without further notice.

5. 1If payment is not received or arrangements made for payment by the date
given in the written notification, AT&T's services will be discontinued.
Upon discontinuance of service on a AT&T's account, service to AT&T's end
users will be denied. The Company will also reestablish service at the
request of the end user or AT&T upon payment of the appropriate ccrinection
fee and subject to the Company's normal application procedures.

6. If within fifteen days after an end user's service has been denied no
contact has been made in reference to restoring service, the end user's
service will be disconnected. :
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IX.

Liability

A. The liability of the Company for damages arising out of mistakes,

omissicons, interruptions, preemptions, delays errors or defects in transmission,
or failures or defects in facilities furnished by the Company, occurring in the
course of furnishing service or other facilities and not caused by the negligence
of ATsT, or of the Company in failing to maintain proper standards of maintenance
and ¢peration and to exercise reascnable supervision shall in no event exceed an
amount egquivalent to the proportionate charge to AT&T for the pericd of service -
during which such mistake, omission, interruption, preemption, delay, erzer or
defect in transmission or defect or failure in facilities occcur. The Company
shall not be liable for damage arising out of mistakes, omission, interruptiens,
presmptions, delays, erzors or defects in transmission or other injury, including
but not limited te injuries to persons or property from voltages or currents
rransmitted over the service of the Company, (1) caused by customer-provided
equipment (except where a contributing cause is the malfunctioning of a Company-
provided connecting arrangement, in which event the liability of the Company shall
not exceed an amount egual to a proportional amount of the Company billing for the
period of service during which such mistake, omission, interruption, preemption,
delay, error, defect in transmission or injury occurs), or (2) not prevented by
customer-provided equipment but which would have been prevented had Company-
provided egquipment been used.

B. The Company shall be indemnified and saved harmless by AT&T against any and
all claims, actions, causes of action, damages, liabilities, or demands (including
the costs, expenses and reasonable attorneys' fees, on account therecf) of
whatever kind or nature that may be made by any third party as a result of the
Company's furnishing of service to AT&T

c. The Company shall be indemnified, defended and held harmless by AT&T and/or
the end user against any claim, loss or damage arising from the use of services
offered for resale involving:

1. Claims for libel, slander, iavasion of privacy-or infringement of
copyright arising from AT&T's or end user's own communications.

2. Claims for patent infringement arising from acts combining or using
Company services in connection with facilities or equipment furnished by
the end user or AT&T

3. All other claims arising out of an act or omission of AT&T or its end
user in the course of using services.

D. AT&T accepts responsibility for providing access for maintenance purposes
of any service resold under the provisions of this Tariff. The Company shall not
be responsible for any failure on the part of AT&T with respect to any end user of
AT&T :

Treatment of Proprietary and Cenfidentizl Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade
secret information, including but not limited to, technical and business plans,
technical information, proposals, specifications, drawings, procedures, customer
account data and like information (hereinafter collectively referred to as
“Information”). Both parties agree that all Information shall either be in
writing or other tangible forma and clearly marked with a confidential, private or
proprietary legend or when the Information is communicated orally, it shall alse
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be communicated that the Information is confidential, private or proprietary. The
Information will be returned to the owner within a reascnable time. Both parties
agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclese such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination _to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section.
Both parties will use the same standard of care to protect Information received as
they would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregeoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1} made
publicly available by the owner of the Information or lawfully disclosed by a
nonparty to this Agreement; 2) lawfully obtained from any source other than the
owner of the Information; or 3) previcusly known to the receiving party without an
obligation to keep it confidential.

XI. Resolution of Disputes

Except as other wise stated in this Agreement, the parties agree that if any
dispute arises as to'the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will petition the Tennessee Public
Service Commission for a resolution of the dispute. However, each party reserves any
rights it may have to' seek judicial review of any ruling made by the Tennessee Public
Service Commission concerning this Agreement.

XII. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XIII. Waivers S *

Any failure by either party to insist upon the strict pé&formande by the other
party of any ¢f the provisions of this Agreement shall not be deemed a waiver of any of
the provisions of this Agreement, and each party, notwithstanding such failure, shall
have the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XIV. Governing Law

This Agreement shall be governed by, and construed and enforced in accordance
with, the laws of the State of Georgia, without regard te its conflict of laws
principles.

XV. Arm’s Length Nagotiations X

This Agreement was executed after arm’s length negotiations between the undersigned parties
and reflects the conclusion of the undersigned that this Agreement is in the best interests of all
parties. |

XVI. Notices
A. Every notice, consent, approval, or other communications required or contemplated by

this Agreement shall be in writing and shall be delivered in person or given by postage
prepaid mail, address to:
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XVIII.

BellScuth Telecommunications, Inc. AT&T

or at such other address as the intended recipient previcusly shall have designated by
written notice to the other party.

B. Where specifically required, notices shall be by certified or registered mail. Unless
otherwise provided in this Agreement, netice by mail shall be effective on the date it is
officially recorded as delivered by return receipt or egquivalent, and in the absence of such

record of delivery, it shall be presumed to have been delivered the fifth day, or next
business day after the fifth day, after it was deposited in the mails.

Anendments

This Agreement may be amended at any time upon written agreement of both parties.
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XVII. Entire Agreement

This Agreement sets forth the entire understanding and supersedes prior agreements between
the parties relating to the subject matter contained herein and merges all prior discussions bstween
them, and neither party shall be bound by any definition, ¢ondition, provisicn, representation,
warranty, covenant or promise other than as expressly stated in this Agreement or as is
contempcranecusly or subsequently set forth in writing and executed by a duly authorized officer or
representative of the party to be bound thereby.

BallsSouth Teleccocmmunications, Inc. AT&T
BY: BY:
Signature Signature
NHAME : NAME :
Printed Mame Printed Name
TITLE: _ TITLE:
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- EXHIBIT A"
APPLICABLE DISCOUNTS
The telecommunications services available for purchase by AT&T for the purposes of resale to
AT&T end users shall be available at the following discount off of the retail rate.
DISCOUNT

STATE RESIDENCE BUSINESS
TENNESSEE 11% 9%

14
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Exhibit B
Joint Marketing Restriction Included in Section 271(e)(1)

The term joint marketing, as it applies to the parties restricted by this subsection of the
Telecommunications Act of 1996, includes, but is not limited to, any advertisements,
marketing efforts and billing arrangements involving interLATA service and telephone
exchange service purchased from a Bell operating company local exchange carrier for
the purpose of reselling said telephone exchange service to customers. Telephone
exchange services include residence, business, and PBX services, central office based
business services, all vertical features and functions such as but not limited to, Custom
Calling features, MemoryCall® service, directory listings, intral ATA toll services and
optional extended area services. Specifically, the following are prohibited under the
joint marketing restriction:

¢ Billing 'of any telephone exchange services purchased from a Bell operating
company local exchange carrier for resale purposes and any interLATA
service must be on separate bills sent in separate envelopes to the customer.

¢ No direct mail programs, bill inserts or comparable informational or marketing
material can in any way reference both telephone exchange services
purchased from a Bell operating company local exchange carrier for resaie
purposes and interLATA service.

¢ Incoming or outgoing customer contacts, including telephone contacts,
personal visits or comparable contacts cannot include reference to or
information concerning both telephone exchange services purchased from a
Bell operating company local exchange carrier for resale purposes and an
interLATA service. Further, any customer contact initiated as a result of a
referral or transfer service from the Bell operating company local exchange
carrier cannot be utilized to sell telephone exchange services.

¢ Telephone exchange services purchased from a Bell operating company
local exchange carrier for resale purposes and interLATA services cannot be
included in the same advertisement or advertised or marketed in any manner
that would suggest, imply or state that the same company could offer both
the telephone exchange services purchased from a Bell operating company
local exchange carrier for resale purposes and interLATA services.

¢ Telephone exchange services purchased from a Bell operating company
iocal exchange carrier for resale purposes and inter_ATA services cannot be
offered in any manner that would combine the pricing of the two services or in
any way make the price of one service dependent upon the purchase or
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usage of the other. Such arrangements would include but are not limited to
the following:

Neither the telephone exchange services purchased from a Bell
operating company local exchange carrier for resale purposes
nor the intertLATA service can be provided as a rebate or given
away due to the purchase of the other; No coupons, credits or
similar incentive can be provided for either telephone exchange
services purchased from a Bell operating company local
exchange carrier for resale purposes or interLATA services that
would in any way impact the ultimate price a customer would
pay for the other service; Any term or volume plan that is
provided to a customer that includes telephone exchange
services purchased from a Bell operating company iocal
exchange carrier for resale purposes and interLATA services
must clearly state that the customer can void the contract

_without penalty once the Bell operating company has been
aliowed to offer in region interLATA services in such a way that
the joint marketing restriction is eliminated; Any interLATA
service price, term or condition must be available on the same
basis to a customer who does not purchase the telephone
exchange services purchased from a Bell operating company
local exchange carrier for resale purposes; and No deferred
discounts, rebates or similar pricing incentive can be stated or
implied for service purchased during the periad in which the
joint marketing restriction is in effect that wouId be applied after
the restriction has been lifted. oo

o All joint marketing restrictions apply to any company that serves more than
5% of the nation's presubscribed lines and any company (ies) that have
financial relationships with these companies, including ownership
agreements, agency arrangements, capital investments arrangements, etc.
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May 16,1996 ~—7 v

William J. Carroll

Roaom 4170

1200 Peachtree Street, N.E.
Atlanta, Georgia 30309

Dear Jim:

The purpose of this letter is to respond to your three letters to Duane Ackerman, of May 6, 1996 and your
letter of May 7, 1996 addressed to me.

j ky—BellSouth is pleased that
AT&T has elected to begm mterconnecnon, unblmdlmg and resale negotiations for the states of Alabama
and Kentucky. BeliSouth will now consider these states as a part of the ongoing negotiations between our <
two companies and will recognize May 6, 1996 as the official date for both states. If this is not the case,
please let me know. ‘

Secondly, BellSouth suggests that the two companies go ahead and include the rest of the BellSouth states .
in the negotiations. If this proposal is acceptable to you, BellSouth will consider the official
commencement date for negotiations to be the date of your written acceptance of this proposal.

m—BeﬂSouﬂ:mamtamstbatthePCto PC faxmterfaeem:hal!yproposedmeelsﬂw lewermdspmof
the Telecommunications Act of 1996 as to interface requirements between the incumbent local exchange
carrier and other local exchange carriers. Further, the fax interface is immediately available thus :
facilitating AT&T’s immediate entry into the local exchange reseller market, j

Nonetheless, BeliSouth has been willing to go further than the requirements of the law through its li
consideration and offer to provide an electronic interface system for service order transfer and
confirmation. It is omexpectanonﬂlatrepraentanvesﬁ-omseHSouﬂmndAT&Twﬂlsoonbeablew
agree on the spec:ﬁc requirements for this system. _

In addition to the above-mentioned EDI development, BellSouth has continued to explore options for
addressing AT&T requests and has taken the following steps:

(1) BeliSouth has developed an initial view of pre-ordering electronic interfaces including
electronic access to;: RSAG - End office (CLLI) NPA-NXX information, PSIMS - Feature
and function availability, ATLAS - Telephone number assignment, DSAP - Due date
scheduling.

(2) BellSouth has developed an initial view of the work necessary to complete service orders to
AT&T via an EDI interface. , ‘ _

(3) BeliSouth will consider authorizing the design phase to begiﬂ on both the abovementioned
items pending acceptance by AT&T of the terms outlined in the foilowing paragraphs.
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BellSouth has two mechanisms for recovering the costs of this additional and discretionary work. The
costs of the development of the systems can be netted against the discount offered to resellers for the
purchase of BellSouth’s retail telecommunications services or the cost can be recovered through non-

recurring charges.

At present, AT&T is the only reseller to request that the interface between BellSouth and itself be through
electronic systems. Further, in your May 1, 1996 letter, you specifically rejected BellSouth’s proposal to
net the costs of the development of electronic interface from the discount offered to resellers by BellSouth.
BellSouth was surprised by AT&T’s reaction to the “netting” concept due to earlier informal indications
from AT&T that this method would be worthy of serious consideration and because this approach would
spread the costs across resellers utilizing the BellSouth network. As discussed in our meeting of May 14,
BeliSouth is requesting AT&T put forth a proposal for BellSouth’s recovery of these costs that would be

acceptable to both parties.
. 1 look forward to our regularly scheduled meetings regarding the negotiations.

- Sincere|

W. Scott Schaefer
Vice President - Marketing
InterConnection Services
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BellSouth Telecommunications, Inc.
Legal Department

4300 BellSouth Center RECELYYED
- 675 West Peachtree Street., N.E. MAY 1 6 199
Atlanta, Georgia 30375 '
AT&T
Fax: (404) 658-9022 LAW DIVISION

DATE: i/é/?é
TO: §q \\/ N7 )Qn(&w fam
\J

FAX:

PHONE:

NUMBER OF PAGES (including cover)___/Q
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FROM: macj Jo Pf’ ed
pHONE: Y335~ 705

MESSAGE:

This facsimile contains privileged information intended only for the use of the
Addressee(s) named above. If you are not the intended recipient of this facsimile, or
the employee or agent responsiole for delivering it to the intended recipient, you are
hereby notified that any dissemination or copying of this facsimile is strictly prohibited.
If you have received this facsimiie in error, please immediately notify us by telephone
and return the original facsimile to us at the above address via the U.S. Postal Service.
Thank You.
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Mary Jo Peed BeliSouth Teloacommunications, inc.
{Jenara Atloraey Legal Cepartrent - Sute 4300
675 Wes: Peachtree Street
Atlarta, Georgia 30373-0001
“elepnore 404-335-C705
- Facsmire 404-868-3988

Via Facsimile
404-810-8629

MEMORANDUM

TO: Sylvia Anderson |
FROM: Mary Jo Peed
DATE: May 16, 1996
RE: Tennessee Mediation Petition !
Sylvia,

As we discussed this morning, BellSouth is proposing a solution to the mediation
issue filed by AT&T on May 8, 1996. The mediation involves the Neil Brown Data
Reqguest No. 1. .

Early in the negotiation, BellSouth agreed to sign the confidentiality agreement
proposed by AT&T without any of the changes proposed by BeliSouth. BellSouth was
very concerned about the effect uf the agreement as executed and informed AT&T of
this concern. As BeliSouth predicted, the confidentiality agreement has been a major
obstacle in the free flow of information. For exampie, BellSouth believes that data
request is not relevant to the negotiations process and has thus, declined to provide
the information to AT&T. If we had been able to agree on a confidentiality agreement
which would have separated the negotiations from any related proceeding or would
have simply put in a process for this concern, BellSouth may have provided the
responsive documents to AT&T. Unfortunately, AT&T was unbending in its desire.

Further, as you and | have discussed, a factor in the release of information

relevant to Data Request No. 1 is the highly sensitive competitive nature of the 5
information requested and AT&T s position as a competitor of BellSauth. ;
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Ms. Sylvia Anderson
May 16, 1986
Page 2 )

BeliSouth proposes the foiiowing solution to the mediation issue and the
exchange of highly sensitive compettive information between the parties:

If AT&T is willing to sign the attached Nondisclosure Agreement,
most recently signed by AT&T in North Carolina, BellSouth will
provide the documents responsive to Data Request No. 1.
Further, AT&T will withdraw its request for mediation in
Tennessee.

The difference between the attached agreement and the current agreement in
place is in paragraphs 4, 5, and 6 that deal with the individuals that may see the highly

sensitive competitive information and paragraphs 10, 11, and 12 that deal with the -
receiving party using the information in any related proceeding.

Please iet me know AT&T's position regarding this offer.

Attachment
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In the Matter of:

BellSouth Telecummunicatiovns, Inc. and AT&T Corporation
Negotiations -Pursuant to the Telecommunications Act of 1996

NONDISCLOSURE AGREEMENT

WHEREAS, AT&T Communicaetions of the Southern States, Inc.
{“AT&T”) desires BellScuth Velecommunications, Inc. (“BellSouth”)
to produce, as part of tl'e negotiations, certain information that
BellSouth considers to be highly sensitive competitive and
proprietary.

NOW WHEREFORE, in cuns.deration of the mutual covenants and
promises contained herein, AT4&T and BellSouth agree as follows:

1. AT&T and BellSouth agree that this Nondisclgsure
Agreement shall govern the availability and use of all highly
sensitive competitive dovumeonts or information preduced that is
designated in gocod faith as "Protected Material”™ by the party

producing them ("Producing i‘arty"}). This Agreement reflects the
manner in which "Protected Materials,” as that term is defined
herein, are to be treated. This Nondisclosure Agreement is not

intended to constitute a final resolution of the merits
concerning the confident.iality of any of the Protected Materials
nor of any objection to the propriety or scope of a data request.
Nothing contained in this Noundisclosure Agreement shall be
construed as precluding uany objections to the use of the
Protected Materials cn groutds other than confidentiality.

2. All the highly sensitive competitive materials
furnished subjecb tou the terms of this Nondisclosure Agreement
hereinafter shall be referred to as "Protected Materials.™
Protected Materials shall include all answers to inquiries and
documents provided that the Producing Party has determined in
good faith must be protected from public disclosure to avoid the
potential of ccocmmercial injury to the Producing Party. Protected
Materials shall be deemed to include additional copies of, and
notes and confidential information derived from, Protected
Materials. Protected Matcrials submitted to the Commission or
any court shall bear on the tirst page of the legend, in bold
print, "PROTECTED MATERIAL™ ui other similar designation. All
Protected Materials and the contents therecf shall be made
available solely for the purposes of addressing the issues
associated with the negotiations.

This Nondisclosure Ayrcement is intended to prevent
unauthorized use or disclosure of information the Producing Party
deems to be proprieteary, trade secrets, or constituting other

similar informaticn, the disclosure of which could be
Q0i82?
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commercially damaging, imiluding commercially sensitive plans,

strategies, and similer cusmercially sensitive information.
3. As Used in this Moodisclosure Agreement the term:
{a) "Producing arty” shall mean the party receiving

the request, Lhe response to which is deecmed
Protected Materials.

(b} "Requustinog Party"” shall mean the party
propeunding Lhe request, the response to which is
deemed Prolected Materials.

{c) "Authorizod Kepresentative" shall mean the
Requesting Parties' counsel of receord in this
precceedinyg and such other person({s} as the parties
may agree in writing. The parties will not
unreasonably withhold agreement to allow any
persont to become an Authorized Representative. In
the absence of such agreement, those person(s) the
Commission by wrder makes an Authorized
Representat ive for the purpose of reviewing -the
protective material. Any party seeking such an
order from the any federal regulatory body,
federal ugency or court of competence jurisdiction
shall do =0 by a written motion served on all
parties, and all parties shall have ten (10) days
in which to respond to any such motion.

- 4. BellSouth shall make its Protected Materials available
to a Requesting Party’s Aulhwrized Representatives and access Lo
Protected Materials is permitied only to a Requesting Party's
Authorized Representative:. An Authorized Representative may not
disclose Protected Materials to any other person other than
another Authorized Representative. It shall be the
responsibility of the Authorized Representative conveying or
communicating Protected Malerials to ensure that the Protected
Materials are being conveycd or communicated solely to another
Authorized Representative.

5. Prior to receiving a copy of or inspecting any
Protected Materials or any confidential information derived from
frotected Materials, woach Authurized Representative shall first
execute the "Certificatc u!l Authorized Representative" attached.
Further, each executed ceriificate must be delivered to counsel
for the Producing Party. TFach exXecuted certificate shall
identify the Authorized Representative, his or her firm or
affiliation, title, and the date of execution.

2
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n the event that any person to whom such Protected
Ma-erials are disclosed ¢ases to be engaged in this proceeding,
access to such materiels by such person shall be terminated
immediately and such perscn shall promptly return any Protected
Marterials in his or ner pw:session to another Authorized
Representative of Requesling Party. If there shall be no such
Authcrized Representative, such person shall treat such Protected
Materials in the manner s -t forth in Section 15 hereof as if the
preceedings herein had b=t concluded. Any person who executes
~nis Nendisclosure Agreem:nt shall continue to be bound by the
previsicns cf this Nondisclousure Agreement even if he or she no
longer qualifies as an Aui horized Representative.

6. Reviewing Party may take notes or derive other
information from the Protcoted Materials, provided that any such
notes or other information zhall be treated as Protected
Materials subjecl Lo Lhis Nondisclosure Agreement.

7. Any document sulrject to this Nondisclosure Agreement
may not be produced in re:dacted or elided form, unless such
redaction or elision i¢ authorized by an order of the Commission
upholding a validly asseried c¢lailm in accordance with Section 1
hereof. '

8. Protected Materials may be reviewed only during the
"Reviewing Period,” which =zhall commence upon execution of this
Nondisclosure Agreement, and continue until the conclusion of the
negotiations and any subscquent. related proceeding. As used in
this paragraph, "conclusion of this proceeding" refers to the
exhaustion of available appeals, as provided by applicable law.

9. All Protected Matwrials, as well as an Authourized
Representative's notos or other information regarding or derived
therefrom, are to be trea!ed confidentially by the Authorized
Representatives, except au permitted and provided in this
Nendisclosure Agreement, ond are to be made available to
Authorized Representative. solely for the purposes described in
this Nondisclosure Agreemant. Protected Materials or
confidential information derived therefrom or describing the same
shall not be placed in the public or general files of the
Authorized Representative: except in accordance with provisions
of this Nondisclosure Agroement. An Authorized Representative
must take all reasonabkle .nd necessary precautions to ensure that
Protected Materials {inclirding handwritten notes and analyses
made therefrom) are not viewed, taken or used by any person other
than an Authorized Representative. :
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10. Neither a Requeit ing Party nor an Authorized

Representative shall tendor for filing any testimony, exhibits,
briefs, or any other sulwiizion that includes, incorporates, or
refers to Protected Malcr:iais or their contents, until a suitable
protective order is enter«d by the state or federal regulatory

body, executive or Judiciil body. Counsel shall take all
precautions necessary tu adsure that Protected Materials are not
distributed to unauthorized persons.

11. Materials desiqgueted protected shall continue to be
protected unless and unt.i., Lhe state or federal regulatory body,
executive or judicial body finds that they are not properly
subject to protection within the terms of this Nondisclosure
Agreement. If the Commission denies protected status to any
materials so designated bWy a Producing Party, those.materials
shall nonetheless be sukicct to the protection afforded by this

Nondisclosure Agreement tor ten (10) days from the date of
issuance of such decision Ly the Commission. Nothing herein
waives the rights of any participant to seek administrative or
judicial remedies after lLhe Comnission's action.

12. In the event that Lhe state or federal regulatory body, -

executive or judiclal body at any time in the course of this
proceeding finds sua spenie that all or part of any document or - -
information deoes not constlitute Protected Materials, those
materials nevertheless shall be subject to the protection

afforded by this Nondisclosunre Agreement for ten {10) days,

unless otherwise ovrdered, from the date of issuance of a
Commission order. Neither the Producing Party nor the Requesting
Party waives its right to seek additional administrative or
judicial remedies in the cvent of a denial of any objection.

13. 1Irn the event any material that a Producing Party claims
to be Protected Material is inadvertently produced, the
production shall not serve to waive the claim that it is
Protected Material. While the recipient has no obligation
specifically tu review dinclosed material in order to determineé
if it has been inadvertently produced, in the event the recipient
concludes that the materiaul has been inadvertently produced, any
such material, including, without limitation, any notes relating
. to any copies made of such material, shall promptly be returned
to counsel [or Lhe Produc:ng Party, together with written
verification that all inadvertently produced material, notes
relating to such material, and copies made of such material have
been returned. Recipient: of any such inadvertently produced
material are precluded from using the material, or any
information derived rfrom (he material; provided, however, that if
the material inadvertently produced does not reflect markings
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sufficient to alert the rociplient to the privileged nature of the

material, or, in the avoeraoe of any markings, it is not
unreasoniable for the zecivoent tu conclude that the production of
the material was nof inadvertent, and if the recipient uses the
inadvertently produced ma'crial, cor any information derived from

it, in a pleading or cther submission made in these proceedings,
then the recipient shall 1ot be found to have violated this

Nondisclosure Agreement . turther, the Producing Party and the
recipient of the inadvertenlly produced material shall try
promptly and in gcod faitlt Lo reach an agreement on how the

inadvertent disclosure may be protected. If necessary, the
parties will appear oeforc the state or federal regulatory body,
or executive or judicial lwildy to seek an appropriate resolution
of the matter.

14. All notices, applications, responses, or other
correspondence shall be made in a manner to insure that the
Protected Materials are not disclosed.

15.  Followinyg the conclusion of this proceeding, all
Prctected Materials pravided by Producing Party pursuant to this
Nondisclosure Agreemant aid any copies reproduced by Requesting
Party must, no later than thirty (30) days following receipt by
counsel for Regquesting I'a:ty »f a written request from Producing
Party, be returned tu counsel for Producing Party or destroyved.
Counsel for Requesting Darty stnall provide to counsel for
Producing Party written certification that, to the best of his or
her knowledge, informatiorn, and belief, all Protected Materials,
" copies of Protected Materials and originals and copies of notes,
memoranda, and other documents regarding or derived from the
Protected Materials have Lheen disposed of in accordance with the
terms of this Nondisclosure Agreement.

Nothing in these parmgraphs shall prohibit each counsel for
Requesting Party from retaining copies of any brief, application
for rehearing, or other pleading, motion, or other document filed
with the state or federal regulatory body, or executive or
judicial body, or a court Lhat refers to Protected Materials or
any internal memorandum that refers to Protected Materials,
provided that any such materials retained by counsel shall remain
subject to the provisions ol this Nondisclosure Agreement.
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This the ___ davy of May, 1996.

Lo

AT&T COMMUNICATIONS QF THE
SOUTHERN STATES, INC.
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CERTIFICATE OF AUTHORIZED REPRESENTATIVE

I certify my undarstanding that Protected Materiais are
provided to me pursuant to tThe terms and restrictions of the
Nondisclosure Agreement in locket No. P-55, Sub 1013, that I have
been given a copy nf and tave read the Nondisclosure Agreement,
and that I agree to be bound by it. I understand that the
contents of Protected Matwerials, and any notes, memoranda, or any
other form of information ceyarding or derived from Protected
Materials shall not be disclosed to anyone other than in
accordance with the Nondisclosure Agreement and shall be used
only for the purposes cl the proceedings in Docket No. P-55, Sub

1013,

Ty

Tnte of Execution:

Name:

Title:

Company:

Address:

Telephone:

Regquesting Party:
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