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W. J. Canoil 
Vce President 

April 24. 1996 

Mr. Charlie Coe 

Charlie, 

Sony we have not been able to connect. I wanted to 
give you a heads up on the attached. It will be hand 
delivered to Duane later today. 

I will continue to try and catch up with you to discuss 
these current issues. 

Attachment 

Room 4170 
1200 Peachtree sbeel. NE 
Al!amB. GA 3(1304 
404 8107262 
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- - - - - - =AT&T - = 
William J. (Jim) Carroll 
Vica afes,dent 

Room 4 1 70 
1200 Peachtree SI NE 
Artanla GA 30309 

April 24, 1996 404 810-7262 

Via Hand Deli Very 

Mr. F. Duane Ackerman 
Vice President & Chief Operating Officer 
BellSouth Corporation 
1 I55 Peachtree Street, NE 
Room 2010 
Atlanta, GA 30309 

Dear Duane: 

On March 6. YOU reulied to our March 996 request for negotiations under I le - -  
Federal Telecommunications Act of 15 i. You pointed out that negotiations had 
been underway for quite some time. In fact, BellSouth has had ow requirements 
for Total Services Resale for over six months without responding to the Electronic 
Interfaces necessary for pre-service ordering, service order processing and 
provisioning, and service trouble reporting. 

DCIIXJUUI wnimucs LO uemy A I OL I s marKer entry capaoiiiry. Amcnea IS an 
escalation request I made to Charlie Coe on April 4,1996 in connection with this 
issue. Charlie's response dated April 12, 1996 received April 17,1996, includes 
continued delay. We are requesting that BellSouth commit to provide the 
Electronic Interfaces and be ready for joint testing by July 1,1996. Please advise. 

cc: J. Drummond 
C. Coe 



Status of AT&TIBellL 21 Negotiations under the 
Te!ec3???=?nEirsti:.=zs Act cf 1995 (for st;i:es. of GA, FL, KC, Tr;j 

4/4/96 

TOTAL SERVICES RESALE 

BS Steering Committee expecting Commit to interim ED1 arrangements other 
RBOCs are ngreeing to. 
Agree to BellSouth/AT&T technical teams 
working closely, m parallel, immediately to 
dehe/dewelop interfaces. 

interface business case 5/1. 

between 4/15J/l. 
for delivery of long term 

0 BellSouth advocating awaitiug OBF 

TestmgRequked. 
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William J. (Jim) Carroll 
Vce Pwtdent 

April 24, 1996 

Via.Hand Del ivery 

MI. F. Duane Ackerman 
Vice President & Chief Operating Officer 
BellSouth Corporation 
1155 Peachtree Street NE 
Room 2010 
Atlanta,.GA 30309 

Dear Duane: 

ROOm4170 
12W Peacnrree SI. NE 
Atlanta. GA 303w 
404 8107252 

On March 6, you replied to our March 4, 1996 request for negotiations under the 
fiederal Telecommunications Act of 1996. You pointed out that negotiations had 

>een underway for quite some time. In fact, BellSouth has had OUT requirements 
for Total Services Resale for over six months without responding to the Electronic 
Interfaces necessary for pre-service ordering, service order processing and 
provisioning, and seMce trouble reporting: 

BellSouth continues to delay AT&T's market entry capability. Attached is an 
esdation q u e s t  I made to Charlie Coe on April 4,1996 in MMectiOn with this 
issue. Charlie's response dated April 12, 1996 received Apd 17,1996, incIudes 
continued delay. We are requesting that BellSouth commit to provide the 
Electronic Interfaces and be ready for joint testing by July 1.1996. Please advise. 

- . _ .  

- 

.- 

CC: J.Drummond 
C. Coe - 
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Southern Region 

HANDDELIVERED 

5. Bob W.S to pmvideycuwithTAFI saipta for release to AT&T. You d t t e d  to obtain d e a c  
pennhion dmakt? the SniH nmibble to ATkT on T d y ,  April 23. 

6. Tony Guisto of AT&T MI to provide AT&T's trouble ti& data e l m  to me to pass to you on 
Friday, April 19. Plaec find rhis i&mnationat.mchal to thirlarta. 

7. You rpeed to k m p h w b y  Monday, April 22, if and w h ~ s o u t h  would provide ita performpllcs 
etaaddo tobe oomprod with AT&T's Marwoll of Quality Exp&atims. I Imvenothard from YOU 

onthik 

8. AT&T .ad Wsouth agreed to hold a 
requirsmcnts, procars flows. d a d d t w o r k  w toworkcmterintemcaagroamt. 
to have to pnxrss htowledpesbl. people prrrvnt and to exchange supporting documeab in mivaucc. 

9. Bob MI to prwidt you with copies of cmta Dicnstcr Recovery Plms. You committed to obtain 
dense permissiOn md makc the p b  waihble to AT&T on Friday, April 26. 

on May 2,1996, to dimm deyilsd pmccaa 



cc: ATBtTCoreTeun Attlfhmmt: AT&T Trouble Ticket Data Elemmts 



- 
AGENTITECH: 

TICKET NO.: 

CUSTOMER TELEPHONE I: 
CUSTOMER NAME 
CUSTOMER ADDRESS: 

CUSTOMER CBR *: 
... .... .. .. .,.:..: ., .:.: ....... . .... .... .:.. 

NUMBER OF PHONES IN HOME wlAT&R 
NUMBER OF LINES IN HOME f i i  anu sdrlil 
TROUBLE ON ALL PHOR 
TROUBLE EXISTS ON Wt..-.. -.--.- 
REPEAT TROUBLE? fWNl 
PRIORITY CUSTOI _ _ _ _  
MULTIMEDIA SERVICES: ISDh 

_. 
MER 

.--.lionat to 

MAILBOX - 
TROUBLE TYPE AND DESCRIPTION 

&Dial Tom 
Fnqwncy 

Cumnt Condition 

N.wservim(YN) 

Loul 
Intefstate 
Intm-Swe 
SpecMcnumkn 

Is a cordless telephone used (WN) 

Does the trouble occur when the cordkso is 
disconnected (YN) 

P ~~p 
Voice 
Daia 
NTl 
All 

PISPATCH YIN 

Start Time - Stop Time 
hlle & Material Used: 

INSIDE WIRE VENDORS; 

Page 1 
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DATE: 
TIME: _ _  : - - 
TROUBLE ACCEPTANCE: /4 

- 
AGENTnECH: 

TICKET NO.: 

Page 2 
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4/25 8:34 pm Audix from Jim: 

I’m forwarding this message to the Governance Team, and that includes Andre’ 
Andre’, 1’11 have Alicia, or Kay in her absence, type this up from the voice mail 
before we delete it in order for it to go to the record. This is a message from 
Scott for you guys to listen to. 

Jim, this is Scott. I told you I’d call you today to keep you posted on our progress 
regarding the electronic transfer of orders from AT&T to BellSouth. I didn’t beep 
you or call you at home because I don’t have significant new information for you 
other than to tell you that we are dosing in on the internal cost quote and project 
plan for accomplishing ED1 and that‘ll have more spec& consensus around 
going forward or not going forward with that in the next day or two, probably by 
close of business tomorrow. May not get to you until Monday. So that‘s the 
latest, and I hope you have a super weekend, if I don’t talk to you tomorrow. Bye 
bye. 

001556 



Date: April 25.1996 

To: Sue Ray 

From: 

Subject U n W e s  

Craig W e -  CBS - BellSouth 

As promised, following is Bellsouth's 
investigation and/or retum of messages tmnsriu 'tted to AT&T @utios 22 and 
4.2 of AT&rs September, 1995 Data Transfa Requiremnts). 

to AT&T in rrfmnn to the 

As we worlced th~ough the pram, we could not idenhfy where Bellsouth could 
add any value by receiving retum~ or iwestigating the messages m t t e d  l~ 
AT&T. Bellsouth will make the copy to be tr- to AT&T when the 

Bellsouth's Bill job- Ihaefoff. the messagesareready m be formatted 
to anend user account. Because Bellsouthis taking the messages through 
BdLsoutfi's edit to Bill Masmfik before providinga copy to ATkT, we do not 
see where 3dSouth could assist AT&T with mesqes emuing in AT&Ts billing 
syskn. 

If AT&T should encounter si- volumes of emned messqes whereit 
a p p e a r s ~ u t h c o p l d ~ i n t k ~ u ~ B e l l s o u t h w i l l b c ~ t h r n  
happy to discus this with AT&T at that time. 

If you have questions or d d  like to dkcuss, pleasecall meon (601) %1-8030. 

mssagallavepnxessedthroughBeilsouth'sbillingsyaRmd~ 

,-- 
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Southern Region 

Cluirtopr wdky 
LoclscrvicerNcgotima 

April 26,1996 

Suzie Lavett 
BellSouth Telecommunications. Inc. 
Room E5G 
3535 Colonnade Parkway 
Birmingham, Alabama 35243 

Rmm 12W44 
Pnancn&n 
IZwpamtrreSLNE a GA 30309 
404-810-3122 

F a d  to 404-420-0031 

Dear Suzie, 

The following action items from the ATBT and BellSouth (BST) Maintenance 4/24/96 meeting. Please 
review and call me at 404-810-3122, if you have any corredions. 

Thank you, 

Chris Weekley 

Maintenance Procedures Item: 

B.I. Action Item Cindy (ATBT), by 511 obtain Electronic Bonding (EB) flow charts from Linda Mull 
and be prepared to work through and discuss EB flow charts for ne& meeting for nexi meeting on 
5/22. 

8.3 Action Item Cindy (ATBT) by 5/1, research status updates to trouble tickets in EB mode, how 
does ATBT receive the updates? Is it flagged? 

8.3 Action Item Ed Houppert (BST) by4/26 initial response, to provide Maintenance procedures on 
how BST ACAC handles troubles in electronically and manually. 

B.6,7 Action Item Ed Houppert (BST) by 511, check on types of situations where BST would notify 
local customers for releases. i.e. cable throws and carrier rolls. 

B.11 Action Item Cindy (ATBT) by 5/1, obtain words from TSR on escalationslexqedfles (possibly be 
able to adaptlmodify wording) 
6.11 Action Item Ed Houppert (ET) by 5/1, provide wording on BST escalation procedures for 
local selvice. 

B.14 Action item Ed Houppert (BST) by 5/1, provide procedures for close-out of maintenance 
tickets (re: time and materials, rate tables). 

6.1 9 Action Item Cindy (ATBT) by 5/1, get with Ed Welch to confirm if the job aid designed to assist 
with misdirected calls under Total Services Resale would be applicable for Unbundled Elements. 
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April 26,1996 

Subject: 

Jim, this is Scott. I told you I would call you today to keep you posted on our progress 
regarding the electronic transfer of orders fiom AT&T to BellSouth. I didn’t beep you or 
call you at home because I don’t have significant new infommtion to you othm than to 
tell you that we are closing in on the internal cost quote and project plan for 
accomplishing EDI. I hope to have more pacific consensus around going forward or not 
going forward with that in the next day or two, probably by close of business tomorrow. 
It may not get to you until Monday. That’s the latest and I hope you have a “chipper” 
week-end if I don’t talk with you tomorrow. 

Call to Jim Carroll on 4/25/96 kom Scott Schaefer - BellSouth 

cc: Andre’ Mule’ 



April 26,1996 

Subject: Call to Jim Carroll on 4/26/96 from Scott Schaefer - BellSouth 

Jim, this is Scott Schaefer I wanted to call you and let you know that I had an item 
escalated yesterday regarding our provision of documentation to you. Let me start by 
apologizing. We had missed a commitment to deliver -- actually to make documentation 
available for you guys to come down to Southern Bell Center yesterday and take a look 
at our cost studies regarding loop, port and usage. We did not meet that commitment. 
There was confusion on the part of some of the people that had to put the documentation 
together that was inconsistent with the position and commitment that we made to you 
through Suzie Lavett. Suzie Lavett was operating in good faith in assuming that we were 
going to meet that commitment and should have had every reason to believe that, but it 
did not get done. As a result of that I got a call from Suzie and then one fiom Preston 
Foster -- held a conference call this morning. We will have that documentation and 
instead of coming down here looking at it, we are going to send that documentation to 
you . We will deliver it to you per your request by the close of business today and 
hopefully that will make up a little bit for missing the comtuitment for you to come down 
here and view it. OK. I’ll look f o d  to talking with you again. Hope you have great 
weekend and again I think we are making good progress on ED1 and I’ll have 
something to you by Monday I believe on that. OK. Have a great weekend See you Jim. 

n 

cc: Andre’ Mule’ 

001568 
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April 26,1996 

Craig Steele 
BST Gurier Billing Negotiator 
15th Floor 
600N 19th Street 
Birmingham, AL 35203 

Dear Craig: 

This is to coqjinn our Gvrier Billing meeting on May IS, 1996, at 1O:W am m mom 
64054, BuilaYng 600, A@harettq GA. 

We are looAing f m a r d  to h e  CRIs/CIUB demonriroiion. In addition to the 
&mon.st?atim, we would lik to discuss requirement number 2 ami he items Bellsoyth 
has tabled @pe-bill cert@xtion requiremenfi). On requirement number 2, your 
reqnmse indidthaf&-ther discussion was neededhe t o F . b l e  vdunmr. AT&T 
nee& Bellsouth to bill one BAN per RAO regardless of volumes. We a b  would like to 
continue the pre-bill certs3cation diwssions. It nrqy be bmejicial to invirr Jim Dewcrr 
to this meeting since we have worked with him k fme  on pre-bill cerbtcd09) 
requirements 

Mer Zbnpson hasprovideddirectiom for your convenience. haw quesiiom 09) 

them, please mll her on 770-750-3926. Again, we are looking fonvord to meeting with 
you on May IS, 1996. 

001562 



From Birmingham: 

P 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 

or 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 

I20 east to 285 
285 north to 400 
400 no& to Wmward Parkway 
Turn right on Wmward Parkway 
At first light, turn right on North Point Parkway 
From North Point Parkway, turn left at the third entrance to the AT&T Complex 
As you enter the complex, the first building you see is the 500 Building 
Proceed through the Stop at the f h t  of the 500 Building 
Travdling along the side of the 500 Building, park in the area to your right 
The 600 Buildiq is the single story building located behind the 500 Building 
Enter the 600 Building &om the brick patio and sign in at the Guard's desk 

I20 east to 75/85 
75/85 north to 400 
400 north to Wmward Parkway 
Turn right on Wmward Parkway 
At first light, turn right on North Point Parkway 
From North Point Parkway, turn left at the third entrance to the AT&T Complex 
As you enter the complex, the first building you see is the 500 Building 
Proceed through the Stop at the eont of the 500 Building 
Travelling dong the side of the 500 Building, park in the area to your right 
The 600Buildhgis the single story buildinglocntedbehindthe 5OOBuilding 
Enter the 600Buildiq h m  the brick patio and signin at the Guard's desk 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 

75/85 north to 400 
400 north to Winanrd Parkway 
TurnrightonWmwudParkway 
At Wlight, turn right onNorth Point Parkway 
From North Point Parkway, turn left at the third eatnacc to the AT&T Complex 
As you entathe complex, tbeiirstbuildiqyou see isthe 5OOBddhg 
Proceed through the Stop at the h n t  ofthe 500 Building 
Travelling dong the side ofthe SOOBuilding, park in the areato your right 
The600Building is the single rdorybuildinglocatedbehindthe 5OOBuilding 
Entathe 600Buildinghmthe brick patio ud signin at the Guard's desk 

Ifyou have my questions, please call me on 770-750-3926. 

/- Mer 

001563 



BELLSOUTH 
T E L E C O M M U N I C A ~ S  @ 

April 26,1996 

William J. Carroll 
Vice President 
Room 4170 
1200 Peachtree St., NE 
Atlanta, Ga. 30309 

Dear Jim: 

P 

This letter is in response to your April 24,1996, letter to F. Duane Ackerman. As you 
mentioned, AT&T and BellSouth have been jointly and voluntarily discussing AT&T's 
possible resale of BellSouth services since August of last year. Upon receipt of AT&T's 
March 4,1996, letter, BellSouth immediately formed a negotiation team (Attachment 1) 
and our companies began formal negotiations under the Telecommunications Act of 
1996. BellSouth has dedicated substantial resources to this effort and continues to add 
resources as new issues surface. BellSouth has committed to support AT&T's entry into 
the local market via resale using processes in place today to accommodate all resellers' 
entry into that market. 

We acknowledge AT&T's request for BellSouth to provide certain operational functions 
via specific methods such as the use of ED1 for the delivery of orders to BellSouth. 
Although BellSouth believes ED1 is not a legal or operational requirement for AT&T to 
enter the market as a reseiier in good faith w~ a e  iiivestigathg &e p t ~ d s l  
implementation of the interface AT&T desires. This investigation will conclude in the 
next few days and a formal position regarding BellSouth's use of ED1 will be provided to 
AT&T at that time. 

Joint AT&T/BeUSouth subject matter expert meetings on this and other elements of 
ongoing negotiations have intensified greatly since negotiations began under the 
Telecommunications Act of 1996. BellSouth and AT&T are both working to ensure 
resources involved in negotiations are employed as effectively as possible. Per your 
request on our phone call April 24,1996, Attachment I1 provides hvo examples of 
instances where BellSouth was ready to negotiate but AT&T representatives w&e not 
Prep&. 



r' BellSouth is committed to conducting our negotiations in an expeditious manner and look 
forward to a successful conclusion. Martha McDonald of my office is working with your 
assistant to schedule time next week for us to discuss negotiation issues. I look forward 
to seeing you then. 

Sincerely, 

Y W. Scott Schaefer 
Acting Vice President 
Interconnection Services 

cc: F. Duane Acketermao 
Charles B. Coe 

001565 



AT&T/BST Local Interconnection Negotiation Teams 

BellSouth 
Executive Committee 

Scott Schaefer 
Quinton Sanders 

Alan Price 

Core Facilitation Team 

ream Leader: Suzie Lavett 

JricingKost. Bob Scheye 
.egal: Maty Jo Peed 
Jmject Manager: Ann Butler 

(404) 529-7496, Fax (404) 420-0031 
(205) 977-0104, Fax (205) 977-0164 
(404) 420-8327, Fax (404) 420-0031 
(404) 335-0705, Fax (404) 614-4054 
(404) 529-6516, Fax (404) 529-7074 

juzie Lavett, Overall Team Leader - Operations Negotiations 

:enter Op.. CARE, Eleclronic 
:omm.: Kathleen Massey (770) 451-8439, Fax (770) 986-2287 
Jetworlc Op.: Beth Cames (404) 529-0088, Fax (404) 522-7570 
3illing: Craig Steele (601) 961-8030, Fax (601) 961-8025 

Shirley Wilcox (205) 985-8013, Fax (205) 403-1284 
1CAC: Ed Houppert (404) 614-4957, Fax (404) 873-6069 
lnbundled F&F: Jerry Latham (205) 977-1070, Fax (205) 977-8241 
lnbundled N M  Vic Atherton (205) 977-5041, Fax (205) 977-7222 

Rights of Way: Irma Bowers (205) 972-2353 
lperator Svcs.: Ruth Wilson (404) 529-2672 
?egu/afory: Ken Minzenberger (404) 4208938, Fax (404) 885-9920 
bcurity: Jimmy Preau 
17 7: Val Sapp 

(404) 614-1063, Fax (404) 872-7184 
(205) 321-2109 

dote: Suzie Lavett sits on Jan Hestet's Operational Issues Team 

4/26/96 

AttaLl1 x ent I 

AT&T 
Executive Committee 

Jim Carroll 
Ron Shurter 

~~ ~ ~~~ 

Core Facilitation Team 

earn Leader: Preston Foster (404) 810-8545, Fax (404) 810-8477 
ocalSvc. Ow.: Mason Fawsi (404) 810-8574 
iov. Affairs: Greg Follensbee (404) 810-7550 

:ust. Conn. (Op.): Pam Nelson (404) 810-3100, Fax (404) 810-3131 
Wcing/Cost Neil Brown (404) 810-7269, Fax (404) 810-8477 

'am Nelson, Overall Team Leader - Operational Negotiations 

egal: Sylvia Anderson (404) 810-8070 

jperations: Jay Bradbuty (404) 810-8005, Fax (404) 810-3131 
Operations, Provisioning & Maintenance: 

Product & Services: 
Cindy Clark, TBD, Maryann lmperato 

Kathy Taber, Mike Triebert, Mike Lacy, Kirk Odegaard, 
Stephanie Marinac 

Sue Ray, Peggy Doyle, Mer Thompson 
Billing, LAM (CARE), Security & Access Billing: 

itemnnection: Robert Oakes (404) 810-8286. Fax (404) 810-3131 
Interconnection: 

Hal Echols, Chris Weekly, Paul Lator, Fred Perrin, 
Jim Pierson 



Attachment I1 

e-- 

- 

AT&TIBST Local Interconnection Negotiations 

The Apt'il 11,1996 meeting (initial unbundled network elements meeting) 
surfaced questions regarding several requirements, such as the 
parameters of various requested unbundled loops (e.g. "Voice Grade 
PBX) and access to BellSouth's infrastructure. AT&T was unable to 
add any substance to these requirements. A good bit of discussion 
centered around what these and other requirements might mean. Also, 
the AT&T Operator Services requirements provided by AT&T were 
discussed and the BellSouth expert provided BellSouth's position during 
this meeting. ATBT representatives actually expressed doubt that this 
section of the requirements would apply because ATBT will probably use 
its own Operator Services platform. 

Again during April 24, 1996, conference call to address AT&Ts Resale 
and Local Interconnection security requirements, the AT&T expert was 
not familiar with the requirements and in fact had never seen them. 
Although we jointly developed a view of what most requirements meant, 
the BST representatives were not confident that the group's 
interpretation would match the writer's intent. In fact, this has happened 
in the past. Additionally, the ATBT expert believed that at least one 
requirement shown for resale did not apply in the resale environment. 
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Southern Region 

M Y =  
LocrlSmicfsNegotiam 

April 26, 1996 

Suzie Lavett 
BellSouth 
Room ESG 
3535 Colonnade Parkway 
Birmingham, AL 35243 FAX Delivery 

Suzie, 

I am sorry that I missed your call yesterday. Your message 
indicated that you would be available today to discuss my concerns 
regarding the telephone number reservation process documentation 
which I received from Shirley Wilcox on 4/23/96. I hope we will 
be able to work together today. 

As we have discussed in our negotiations meetings, AT6T desires an 
n electronic interface for telephone number reservation. Although 

not specifically stated in the documentation provided on 4/23, I 
assume this manual process represents the interim process proposed 
by BellSouth. 

This proposal is not satisfactory to meet AT6T's requirements for 
an interim solution to telephone number assignment. AT&T must be 
able to offer the customer an ordering experience at parity with 
ordering process experienced by BellSouth end user customers. As 
an integral part of the initial contact with the customer, the 
telephone number reservation system must be a smooth, expedient 
process. This solution has several defects which render it 
unsatisfactory. 

1. Bellsouth has about 200 CILLI codes in the state of Georgia. 
The proposal suggests that we could be responsible for 
administration of 200 separate lists of 100 reserved numbers 
for the state of Georgia. Additionally, as part of the 
administration function, each telephone number would have to be 
dated to insure that as reservations expire, unused numbers are 
deleted from the lists. As an interim solution to manage the 
nine state BellSouth area, the concept of administering paper 
lists becomes unworkable. 

2. This proposed reservation system would impair AT6T's ability to 
move/balance work load among workcenters that are 
geographically separate. 

Quality control for this process would be costly and time 
consuming, if even possible. 

/4 3. 



4. Although we have discussed reservation of vanity numbers, 
vanity number reservation is not addressed in the process 
outlined by BellSouth. 

We have discussed this process many times in our meetings. 
has always maintained that this concept would need to be enhanced 
to make it acceptable as an interim solution. Since this 
proposal has not evolved into a more useable process, we must now 
consider other options. 

ATST's proposal for the interim period is that our representative 
call for a TN reservation for each customer requiring a telephone 
number. Although this procedure still does not provide parity, the 
simplicity of the process makes it more acceptable as an interim 
solution. 

AThT 

Cindy d r k  
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Memorandum 

DATE: 

T O  

April 26, 1996 

Neil Brown 

FROM Mary JO Peed 

RE: 

C C  

ATBT Data Request 

Scott Schaefer; Alan Price; Hank Anthony; Suzie 
Lavett 

Atiached h e m  are the following documents responsive to AT&Ts data request no. 5. We are 
continuing to determine whether BellSouth has any other documents responsive to this request. 

- Unbundled loop studies for GA, E A ,  NC, RI and LA 

--Unbundled port studies for GA, FLA, NC, TN and LA 

-Residence and Business Usage for GA, FLA, NC, TN and LA 

These documents are being provided pursuant to the confidentiality agreement executed by Suzie 
Lavett and Reston Foster. The documents should be viewed only by individuals associated with the 
negotiation process. 

c .... 
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Preston 0. Foster Room 10140 
1200 Peachtree St. 
Atlanta, GA 30309 
404 810-8548 
FAX: 404 810-8477 
ATTMal!pfoster 

District Manager 
Strategic Planing - M h e t  Entry 

April 26, 1996 

Dear Scott: 

As communicated in my voice mail message to you of 4/25/96, thts is to 
confirm AT&T’s intent to seek mediation regardmg BST’s denial of AT&T’s 
4/4/96 request to BST for service specific avoided cost studies. 

As you know, we have been in negotiations for the resale of local services, 
prescribed by the Telecommunications Act of 1996, since March 4,1996. 
BST’s position, that the requested information is not relevant to these 
negotiations -- and that the requested information will not be provided, 
seriously hampers AT&T’s ability to negotiate on avoided cost. BellSouth‘s 
refusal to share service specific information has the effect of forcing AT&T to 
“fish” for BST’s avoided costs. Shanng the requested information would 
enable AT&T to speak directly to the cost issues at the negotiating table. 
Given AT&T’s commitment to protect the confidentiality of the requested 
information, BellSouth‘s refusal to provide the information unnecessarily 
delays the negotiations process. 

We look forward to resolving this issue and getting OUT negotiations back on 
track. Feel free to call me at any time on 404-810-8548. 



/- 

Sincerely, , 

Preston G. G t e r  
Lead Negotiator 
AT&T 

CC: W. J. Carroll 
C. Coe 
S. Lavett 



MFR TELEPHONE CALL FROM MARY JO PEED ON APRIL 26.1996 AT 548P 

Mary Jo Peed returned my earlier call re: AT&T’s documentation request of 4/4 and the 
“Tielines and Process for Competing the Documentation Request Agreement.” I asked 
Mary Jo wheth6r the documents that are being delivered to Neil Brown today respond to 
AT&T’s request of 4/4. She stated they respond to data requests #‘s 5 and 7 for GA, FL, 
NC. TN and LA and are as follows: 

Unbundled Loop Studies 
Unbundled Port Studies 
Residential and Business Usage Data 

She stated BellSouth will be using a docket manager to look for additional data 
responsive to #5 and 7. I also asked whether BellSouth has reconsidered its position with 
respect to data requests #1,3,4, and 8. She stated BellSouth still considers those items 
not relevant to the negotiations and will not provide them. 

I told her AT&T disagrees. 

Process for Comuleting Amment  - Mary Jo and I agreed to prompt turnarounds of 
“agreed to” materials to facilitate reaching the goals set forth in paragraph 1, Timelines to 
Document Agreement. We will discuss further at the next Core Team Meeting. 

cc: Andrea’ Mule’ 

/- 



Southern Region 

April 29, 1996 

Suzie Lavett 
Bell south 
Room ESG 3535 Colonnade Parkway 
Birmingham, Alabama 35243 

Room 12W47 
RomcrndoII 
I 1 w  pufbuc+ SI., NE 
h. GA 30309 
4046104005 

VIA FACSIMILE 

Deaf Suzie: 

Until recently, BellSouth has repeatedly SSseNd that, with the exception of testing, they were d y  to 
implement an interfPce that would pmvide capabilitiea to ATkT’s work ceatsn that wcm at parity with tboss 
available to BellSouth’s Residence Repair Centem (RRC) and BuoinesS Repair cmtar (BRC), by usiag the 
existing MC EB Gateway. 

RE: Locpl Maintenance Electronic Bonding 

During our April 17,1996, Total Services Resale Mdeamcc Mating, wo hsd significant discusrioa 
concerning BellSouth’s provisioning and development of local mrintrmacs elcctmDicbonding. Bob- 
Andem’s description of the capabilities of the. electronic bonding M being sevenl step brhvudr from 
the existing capabilities in BellSouth’s centers was in sharp contMt to BellSouth’s pmviou assutions. 

Bob‘s description of the status and p b  for local maintenauce electronic bonding Clenly does not 
repmeat an existing or p h e d  interfpce designed to provide AT&T’r -ten d d tlssn with 8 parity 
mainhame and repair experience. The dispPrity Bob dc3cribm plnccs AT&T in 8 grossly dklvautagcd 
position, and is totally unacceptable. 

Bob stated that 82% ofrepPirnqutsUl haadled in theRRcS are eatered into and flowthroflghtbsTmuble 
Analysis Facilitation Interface (TAFI) system. Bob rcportcd that TAFI provided 14 or near rd&m 

BOCRIS. PREDICTOR, and others which allow verification and testing of custom suds. fertlrrscr. 
translations, facilities, ctc. Bob indicated that daring timw using TAFI m m&y losl th.n 40 
minutes, and that using TAFI a Customs Service Analyst (CSA) could c la r  M mmy M 17 ti- 

Bob said the remnining 18% arehandled froma d g l e c n i n o  pool using the LoopMahtemw 
Operatiom Support 0;MOS) system. Bob reposed that requmta in the rrmmul scredng pool might writ up 
to 2% hours before beiig picked up for d g  pnd testing. Bob stated that using LMOS 8 Mnintenrnce 
Analyst ( MA - a higher pay grade employee) could only clear 9 tickat8 .II hour and that -ga clearing 
time was greater tbau double that of the TAFI tickets. 

intdaces to mnny other systems and dntpbpsg in BellSouth, including Winu tgtinl systcrm, CRIS, 

hour. 

Bob reported that the existing and planned local maintumm electronic bonding iDtarfve to the RRcS and 
BRCs was only to LMOS, not to TAFI, and that therefore AT&T customer’s npoas would dl be handled 
from the manual screening pool. This will not met AT&T’s quhmots or provide parity ibr AT&T 
customrs. 

As I reported, AT&T has recogaized the complexity and level of design effoxt wxsssry to implcmmt 8 new 
I d  maintenance electronic bondmg interfncc to the new& g d o n  of operations wppoa system being 
provided in its own local work cam, and the potential for local rmintsamce volpma to exceed ths 

001579 



capacities of the existing IXC EB Gateway facilities. AT&T's implementation schedule doea not d l  for the 
testing or use of locnl maintenance electronic bonding until late 4496 or possibly 1497. well afbd we have 
entered the local market. 

We refommend that BellSouth utilize this additional interval to redesign its interface to provide AT&T with 
access to th6TAFI system, and any future systems BellSouth might deploy, to provide parity for AT&T 
customers. 

During the interim period atethcds and pmcedures for a telephonic work center to work center interface 
which will allow BellSouth to enter and clear AT&T customer's troubles using TAFI can be negotiated. 
AT&T believes an interim an'angement can be negotiated which will be acceptable to AT&T, more efficient 
for BellSouth than the N O S  only interface it has designed, and not dispdvpntpee AT&T CuStomLn. 

At ow May 2,1996, meeting AT&T expects BellSouth to commit to develop and implement for testing on 
Decembsr 2,1996, a local maintenance electronic bonding interface providing cppobilitied to AT&T's work 
centers, including testing. that were on parity with those available to BellSouth's Rcsida~ce Repair h t e r s  
(RRC) snd Busheas Repair Centers (BRC). Further AT&T expects bl1South to be able to commit to 
interim telephonic methods and procedures for the interval from the planned start of joint local market enky 
interface resting on July 1, 1996, until local maintmance electronic bonding is fully impl-ted. 

Yours truly, 

L/ 
cc: AT&TCoreTeem 

P 
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April 30,1996 

Mr. William J. Carroll 
Vice President 
Room 4 170 
1200 Peachtree St., NE 
Atlanta, Ga. 30309 

BELLSOUTH 
TELECOMMUNICA~S @ 

Dear Jim: 

This letter is in response to your April 23,1996, letter to Charlie Coe. First, let me 
assure. you that BellSouth is taking AT&T's resale and local interconnection negotiations 
very seriously and is committed to the successful conclusion of this process. Regarding 
your question as to our willingness to negotiate discount levels, BellSouth is actively 
working to establish discount levels in accordance with the Telecommunications Act of 
1996 and is in detailed dialogue with AT&T on this subject. To date, we have provided 
the AT&T PriceKOst Team representatives with Georgia and Tennessee avoidable cost 
studies, unbundled loop and port studies for Florida, Georgia, Louisiana, North Carolina 
and Tennessee as well as residence and business usage studies for the same five states. 

BellSouth has dedicated substantial resources to the AT&T negotiations and continues to 
add resources as needed. Both companies mmt be committed to using our joint resources 
efficiently to reach agreement in the allotted h e .  BellSouth commits to involving the 
right experts when needed and needs for AT&T to commit that its representatives will be 
prepared for the subjects to be discussed in each meeting. 

Attacbed are comments regmdig the issues listed in your letter. I look forward to 
meeting with you on May 7,1996. 

Sincerely, 

0 4  
W. Scott Schaefer 
Acting Vice President 
Interconnection Services 

cc: Charles B. Coe 
h Suzie Lavett 

Allan Price 

001582 
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Nondlsclorure Agreement 

LEC to LEC Agreement 

Network Operations 8 
Interconnection for Total 
Services Resale (TSR) 

Electronics Interfaces 

Services Available for 
Resale 

Routing of Operator 
Services, DA, Repair to 
RTBT Platform 

Unbundled Elements 

BellSouth has received AT&T's reply to our April 17,1996 
memo. Mary Jo Peed needs to discuss with Sylvia 
Anderson some of the issues raised in AT&T letter for 
clarification. 

We understand AT&T position but have no change to 
BellSouth's position. 

We are working through AT&T's detailed requirements with 
frequent meetings and exchange of information. The joint 
Core Team is putting a process in place to begin moving 
items of agreement into legal agreement language and to 
more efficiently escalate items of disagreement to the Core 
Team . The process includes a timeline to meet our goal of 
reaching agreement by July 17,1996. 

BellSouth committed to a May 15 date for delivery of its 
electronic interface plans but will probably beat the date by 
several days. We cannot commit to a joint test date until . 
our electronic interface position is finalized. 

On April 17,1996, BellSouth provided ATBT with a copy of 
its Louisiana resale tariff. On April 23,1996, AT&T was 
advised that the Louisiana tariff provides a complete l i t  
with one exception. Lifeline service is not shown as an 
exception because that service is not offered in Louisiana. 

ATBT advised BellSouth that it dd not agm with the 
technical limitation BellSouth had identified. BellSouth 
asked for a meeting of technical subject matter eoqwts 
(SMEs) to discuss alternatives for providihg this function for 
ATBT. BellSouth is very disappointed in the results of the 
conference call that took place April 25,1990. The ATBT 
SMEs had no new infonation and no new alternatives to 
share with BellSouth. ATBT focused on how many classes 
of service BST uses and how many OLECs BST expects to 
be in service in its serving areas. These were not 
questions for the technical resources pulled for this 
conference call. BellSouth has not identified a method for 
routing operator, DA or repair calls from ATBT end users 
via resale of EST services to AT&Ts platform. 

BellSouth is working with ATBT to understand its needs 
and identify gaps. Additional meetings are being 
scheduled. The process described above for Network 
Operations and Local Interconnection for TSR will also 
apply for the unbundled elements negotiations. 



mum J. (am) Rmn 4170 
vice President Peachma st, NE 

Atlanta. GA 3xog 
404 81U7i162 

April 23,1996 

Mr.CharlieB.Coe 

BdlSouth Telecommunications, Inc. 
675 W. Peacbw Street, NE 
Suite 4514 
Atlanta GA 30375 

GmupResident-customeroperations 

Dear Charlie: 

On April 17, I received your letter dated April 12, regarding our meeting of Thusday, 
April 4, not Friday, April 5. First, we have agreed to disagree in connection with the 
requirrment to negotiate exchange access under the Teleconununiications Act of 1996. 
However, we did agree to continue discussing Exchange Access issues requiring 
substantiplpmgress. 

Additionally, our cost/price team's negotiations initiated under the Act with respect to 
spccifio nsalediscountpemntageshahavc simplyrcfcmd tothe positions our two 
wmpania have talcen in variouq Public Service commission Procodings under vrmrious 
state laws. To date m our negotiatbg sessions, as I wvercdwithyou on April 4, we have 
also been discussing cost principles and making requests for coat data On April 4, I did 
not escaLate ourcoeUprice discussion nor did I reqnest d i t s  at that time. It is our 
intent to Mnbhae these negotiations in a win-winmauna to the point ofputting discount 

issue. 

r' 

requests onthetable. PleaseoonermEk~south's williingnesstonegotiatethediscount 

candidly, I am concerned that &llSouth is not taking d o d y  AT&T's effoas a d  
rights unda the Act to d o  FkllSouth's services given your statement tbgt BellSouth is  
in the retail busiasgs aud is not intmsttd in developing awholde  business. 

In co~ecbon . with the attachment to your letter W e d  draft. I have the following 
c o n l n l m ~ t s :  

8-97% 4 0 4  810  7840 04-23-96 03:53PY PO02 0 4 3  



r'- Charlie, we confinue to experience delays in some quests for data and/or positions 
on issues. In many WCS, this appears to be related to not having the right people 
available at the table. This has been escalated to Scott Schaefa. 

I have confinned a couple of hours of your time on M a y  14 to calibrate on 
progresdiisuts. I would be happy to bring the other key members of my cxccutivc tcam, 
Ron Shurter and Loretta Cecil, if you feel it would be helpful. 

Regards, 

R-97% 4 0 4  8 1 0  7 8 4 0  0 4 - 2 3 - 9 6  03:53PM PO04 S i 3  



0 4 / 2 3 / 9 6  TUE l5:45 F.LI 404  810 7 8 4 0  AT&T 

Non-didosure Agreemeat: Again, this agreement is signed and it IS ow intent to only 
request information that is relevant to the negotiations and 
for you to respond with pertinent information consistent 
with our request. On April 17, Mary Jo Peed provided 
AT&T with a witten response to AT&T's April 4 
document requea. This letter also raises issues concerning 
the cddmtiality agreement. We will respond letter this 
week 

LEC to LEC Agreements: Based on your refusal to provide these, we disape. 
AT&T must uaderstand all existing interconucction 
agreements, as well as the cost data underlying such 
merits, in order to negotiate in good faith for cost- 
based, nondiscciminatory tams. We have pmeeded to 
request these via the PSC's. We will consider mediation 
and/or arbitration. 

Do not un&rstaud your response. I have a call into you for Network 0pe.rations 8~ 
Interconnedion for aclacilicatim 
Totnl Services ReulJTotd 
 service^ Wale: 

Electronic I~tedaces: This response obviousiy misses the requested Apd 15, 
19% dale for wmmitmau and doesnot respond to the 
requested date of July 1,19% for joint testing. 

BellSouth is to provide a dehitive list of any semi- not 
available for resale on April 23. We wil l  consida and 
respond wfien we have your List 

 service^ Available far 
Resale: 

Routing of Operator Serviea, 
DA, Repair to AT&T 
Phtform: 

As we'd disoussed on April 4, this was not anescalation, 
simply a status report. From your rcsponss. I now assume 
you agree that from a techuical perspectve the line claso 
codes an notalimitatim I am also assuming by y m  
respmse that you're willing to provide, subject to 
agreaDcnt on cost. Please let DIC know if my assumption is 
coirect 

Unbundled Network 
Elemen&: 

.-- 

R-97% 

Agree withyomrwponse and as we discussed on April 4, 
this is an area that will re+k signiscant pcogress for up to 
reachalptunent Idoexpecttonachagrermentinthis 
area by July 15,1996 on ?he unbundling of the seventeen 
elements we have rrquestcd, as well as specific 
implema~tation timeframes for network operations and 
intercomections. 

4 0 4  810 7 8 4 0  04 -23 -96  03:53 
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BELLSOUTH 
T E L E C O M M l l N ~ M l S  @ 

April 30,1996 

h4r. William J. Carroll 
Vice President 
Room 4 170 
1200 Peachtree St., NE 
Atlanta, Ga. 30309 

Dear Jim: 

In a letter dated April 26,1996, BellSouth advised AT&T that evaluation of AT&T's 
proposed ED1 interface for transmitting local service requests was near completion. 
Based on the results of that evaluation, BellSouth is now prepared to move forward with 
ED1 implementation, subject to the following parameters: 

scope: 

Our discussions to date have centered primarily around resale. However, BellSouth 
intends to complete both resale and facilities-based ordering scenarios simultaneously. 
Specifically, we initially will support an interface for residence and business basic 
exchange services, as well as number portability and listings, that includes service order 
transmission and firm order confirmation. 

Timeline: 

As I am sure you are aware, standard ED1 implementations generally proceed in phases, 
the first of which includes the negotiation of the tmmact~ 'on sets to be used and the 
detailed definition of data requirements. BellSouth is prepared to begin intensive 
negotiations with AT&T to jointly develop these elements. BellSouth has assigned the 
necessary techuical experts to this project and those experts are available to work with 
AT&T on a priority basis beginning May 6,1996. Specific arrangements can be 
coordinated by the BellSouWAT&T core negotiating team. 



The overall completion date for the ED1 effort is dependent upon the completion of Phase 
One. Therefore, BellSouth is unable to commit to a fmd implementation date at this 
time. However, a preliminary view indicates the overall time line will be no more than 
three months fkm the time the Phase One work begins. 

It is BellSouth’s understanding from discussions with AT&T last week that AT&T’s 
request for an electronic ordering interface will be satisfied by BellSouth’s 
implementation of an ED1 arrangement for local service requests. BellSouth, therefore, 
expects that AT&T will withdraw this issue from its petition before the Georgia Public 
Service Commission. In addition, BellSouth would expect AT&T’s support in the 
Operations and Billing Forum (OBF) of the specific ED1 development being pursued by 
BellSouth as a result of AT&T’s request. BellSouth also understands that AT&T has 
indicated a willingness to pay for the electronic interfaces being requested. Rather than 
developing separate charges, BellSouth’s intention is to net the appropriate costs against 
the avoided costs associated with resale. 

Finally, BellSouth must take issue with AT&T’s continued assertion that no response or 
progress on electronic interfaces for pre-service ordering and service trouble reporting. 
BellSouth has, in fact, developed pre-ordering interfaces to access information h m  two 
systems for a May 1,1996, availability date, which was the original commitment to 
AT&T. In addition, the existing IXC gateway for electronic trouble reporting continues 
to be available for AT&T’s use as a reseller. 

Sincerely, 

W. Scott Schaefer u 
Acting Vice President 
Interconnection Services 

cc: SuzieLavett 



r' 

April 30,1996 

Suzie L a v a  
Lead Negotiator 
Room E56 
3535 ColodeParkway 
Bh~hgharn,AL. 35243 

Dear Sude: 

1200 P e a c h  St.. NE 
Atlanta. GA 30309 

Listed below are the action --.ms BellSouth agreed to respond to during our April 18, 
1996, Products and Services conference call: 

- BellSouth to investigate the availability of matrices on Custom Calling Features - 
Feature Interactions (1. Two Different Customers - each with an "Active" 
feature and 2. Same Customer - both features are "Active"). 

- BellSouth to verify the status of the business plan on ISMDI - (Interswitch). 

- BellSouth to provide a Service description and ordering procedures for Memory 
Call. 

- BellSouth to investigate read/wite capabilities for LIDB 

AT&T's action items &om the conference call arc: 

- AT&T to contact Ken Coursey at BellSouth to discuss centror issues. 

- AT&T to refer the requirement of "O+ TLN is ported" to the Unbundled Loop 
diSCUSSiOllS. 

AT&T commits to complete their action item by May 10,19%. We would appreciate 
it ifBellSouth would commit to the s ~ m c  completion date. 



B ells o u th 
Tefeconaunfcrllona 0 

April 30,1986 

Faxto: SwR8y 

Fax X. 404 810-3131 

From: Suziebvett 

Subject: S W  of Adion Itmr 

P 



81/38/36 13:;O 'STROT XGT + W+811a+3131 

Sue. I haw blkrd to the BST SMEs about the need for the SME teams to escalate 
10wll to the Cars Team w k m  they can identify no way to move neptiations few. 
Shirley and Craig may contact you lsts thi8 week or early next week about hw or three 
ltsms they have taken back for review a second or third hme and am not ma- 
PW=- on. 
Pleu. give m a call at 404 529-7496 if you have any questions. 



Attachment 2 

n April 30,1996 

Via Fax to: Suzie Lavett 
BellSouth Core Team Leader 

At yesterday’s AT&T/BellSouth Cosflrice Negotiations meeting, I committed to tty to 
provide to BellSouth a more limited and focused version of our April 4 Data Request, 
along with the rationale for needing the data. Scott Schaefer and Bob Scheye committed 
to reconsider BellSouth‘s position on not responding to certain items. 

AT&T requests that you provide Item 1, Retail Service Cost Studies. I believe that Bob 
Scheye implied that BellSouth does not have Item 2, Wholesale Service Cost Studies. To 
the extent that such Wholesale studies do exist or are developed AT&T requests that you 
provide them. The underlying details and descriptions of specific cost elements and 
whether or not they have been included or excluded is essential to meaningful dialogue 
on avoidable costs relating to wholesale discounts for TSR. We cannot judge the quality 
of your avoidable cost studies nor negotiate in good faith for a wholesale discount 
without the understanding that would be gained &om the requested data. 

Items 3 and 4 may be set aside for now. AT&T will evaluate the responses to 1 and 2 to 
determine whether there is a need for pursuing 3 and 4. 

You have partially responded to Item 5,  TSLRIC for Unbundled Network Elements and 
Item 7, associated Methodology. Wayne Ellison provided a request for back-up detail on 
these Items. 

P 

Item 8, copies of all existing Interconnection Agreements, are still required since AT&T 
would expect to obtain interconnection at rates, terms, and conditions which are equal to 
or better than those provided to any other party. Any other provision would be 
discriminatory to AT&T. 

Suzie, at tomorrow’s Core Team meeting, please deliver responses, inasmuch as possible, 
to Items 1 and 2 and to Wayne Ellison’s request for back-up data, and please advise just 
when and what else will be available. Also please provide the Cost Contact within 
BellSouth so we can meet with that person on Thursday, May 2, to further understand 
what you provide tomorrow and to review bulk material which resides at BellSouth 
Center or elsewhere. 

Thank you for expediting these matters. I will look forward to seeing you tomorrow. 

Neil E. Brown 

Cc: Preston Foster, Sylvia Anderson, AT&T C o s f i c e  Team 
?-- oos32 

File: Lavett2.doc 



AT&T 

Kathy Taber 
Jay Bradbury 
Mike Lacy 
Jim D’ Angelo 
Pam Nelson 

AT&T/BAPCO M E E m G  

Tuesday, April 30,1996 
1o:oo - 12:oo 

1200 Peachtree St. 
Room 2W08 
Promenade II 

Attendees: 

BAPCO 

Dan Thompson 
David Scobey 
Rook Bmetto 

AGENDA 

Welcome 

Listings 
(see attached) 

Future MeetingdConference Calls 



LISTINGS 
Overview 

- For Business, AT&T requires one basic white page Listing and one basic 
yellow page listing in BAPCO's directory, included in the wholesale pnce 
of a business line. ~ 

For Residence, AT&T requires one basic white page listing in BAPCO's 
directory included in the wholesale price of the residence line. 
The types of directory services BAPCO will provide to CLECs 
The number and names of the directories 
AT&T requires the abiity to resell enhanced white pages listings 

. 

Wfl AT&T have real-time access to the directo~~ lkthgs database? 
BAPCO is to obtain concurrmce h m  AT&T prior to 3rd party sales of 
listings. AT&T will partiupate in the feyermc kom 3rd parry des  of 



h 

P 

YeUowPa es 

F 
E 

overview 
Phase I: 

AT&T contracts with BAPCO to use its Yellow Page advertising 
process, BAPCO is AT&T‘s agent, BAPCO representative designs ad 
with AT&T customer, BAPCO bills customer, AT&T gets 20% 
commission. 
Phase 11: 

Same as Phase I except AT&T requests a bill feed from BAPCO for all 
Yellow Pages advertising services perfomed on our behalf so that we 
may place these charges on the customers bill. 
Wholesale Prices which reflect avoided costs 
BAPCO rep “brands” for AT&T 
Provide the ability to waive charges for handicapped customers 
Provide a process to verify and document a customer’s exempt status 
Publication schedules for dire&ones, dose dates for ads, ad renewal 
schedules, distribution schedules and policies. 
Processing of local customer orders for enbaaced directoq and yellow 
page advertising including: service order fields, process for handoff of 
service order information from BellSouth to BAPCO. 
Access to BAPCO’s advertising database 
Access to planned advertising offers, e.g., Electronic Yellow Pages 
BAPCO’s process for national advertisers 
Ad close dates 
Types of ad treatments. availability, and prichg 
Ad renewal process 



Southern Region 
Room 12W47 

Jw M. B n d q  ~omundc n 
-&!a 1200 hchhtrcc St.. NE 

May 1,1996 

~ t l a n u ,  GA 30309 
404-81MC05 

BethcuDss VIA FACSIMU 
Bellsouth 
Room 2 N 8  SBC 675 West Peachtree St 
Atlanta, Georgia 30375 

Dear- 

Duringour~a l lo fApr i l25 ,1996 ,wedi scuSsed  the. BeUSouth Billig and Routing Guide. You 
indicated thnt this guide was wed by BeLlSouthwbenever a new centrnl office was turnedup for mice ,  md 
that theclras of asrvicdliac c h  code translations it contained covered dl of the retril service offerings in 
theBeLlSouthGeaemlSubscribexTariffs. 

I asked if the Guide could be &red with ATdZT, or if not the whole Guide, sufficieat hthnntion extiacted 

RE: Line Class Code Usnge - Routing of to AT&T PlUfonm 

fromit md elured to dlow AT&T md BellSouth to continue joint implenwatab 'on of KJutiag & to 
AT&T'8 Dirrctory Assistmcs , opartor services mdRcp.ir services Phtfomm. 

You conunitkd to le4 ms know what could be mleased by M y ,  April 30. what could be shared with 
ATBtT. I alled yesoardDy d left word, but have not head back from you. 

You d your SMEa have .grsed there is no technical reason thnt ATdZT's req ' 
Additiody, cbdie cos inhis April 12,1996, leuex to Jimcuroll dm indicated thnt tbsrowas m 

tsanlmtbemst 

technicalbarrier. 

Givea the removal of the percoivrd tschnicpl b a r k ,  AT&T is eager to move hnvad with the 
-1- ' ofirsrequirsmsnts . F'lease.dvise me by Friday, May 3, of the inforrmtianthntwillbe 
elured with AT&T, md of Bdlsoyth's schedule for impl-ting the necgsay dnsgs of sslvica 
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A W  
1200 PeacMlee St.. NE - Atlanta. G4 30309 

May 2. 19% 

Rook Baneno 
Dmaor-LEC/BST Interface 
BMCO 

n 

Room 270 
59ExecuIive P& South. N.E. 
AtlantaGA 30329 

Dear Rook 

We appreciated meeting with the BAFCO executive team on Tueday. We thought Tuday's 
dixussioos were very helpful and we look forward to establishing a relationShip that will meet 
both AT&T's and BAPCOs needs. 

Listed below are the action items we agreed to respond to during OUT April 30.19%. 
DirrctOry/Liniags meeling' 

- EAFCO will provide AT&T with dirraory coverage areas for major diratory areas. 

- BAPCO will provide the Yellow Page Heading b w k  with AT&T as SOOIL as it is available. 

- BAPCOwill provide state by state Wings of items tbatan free and those itemsfor 
which there is a charge, i.e., eDhanced khgs. 

- AT&T will detamiuc its position on placing its name on BARX'S diratory 

- BAPCO wil l  prmitde pubtidon schedule for the four states in whidt AT&T is a 

- BAPCO will wo& on the ability for AT&T to submit Call Guide Iofomation for the 

covers without its associated logo. 

cenified CLEC: FL, GA, TN, and NC. 

Atlantadirrctory August 12th cutoff. 

- BAPCO will contaaKathy to sdupa meeting to discuss advatisiDg and pub- 
OptiOBS&OftheBAPCO=ta 

AT&T commits to complete its action item by OIP next meeting, May 14,1996. We would 
apprcdstc it XBAPCO wonld commit to the same completion date Please call me to contkm 

Sincaely, 

i 
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sue Ray 
ATBT Locd Sgviw Negotiator 
Room I2N04 
Romenadc I1 
1200 Pcochtrre st. NE 
Atlaat% GA 30309 

Dear Sue, 

If you wirh to diuyra this &W, pl- crll me at 205 321-4642. 
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Sue Ray 
AT&T Locll Service Negotiator 
Room 12N04 
Promenade II 
1200 Peachtree st. NE 
Atlaat4 GA 30309 

@ BELLSOUTH 
. . . .... - 

Dcu Sue: 



4:45pm. Thursday, May 2,1996 - Notes from Neil Brown call with Sylvia 
Anderson and Mary Jo Peed. 

I got a call from Mary Jo Peed and she told me that BellSouth was preparing some 
material to fax tu me tomorrow on the five states where we have started negotiations. 
They were preparing copies of some material from their cost of service studies in those 
five states and were including the categories of cost in each of the studies. I connected 
Sylvia Anderson in and she was on the call the whole time as well. 

I told Mary Jo that I understood they had committed to provide us redacted studies and 
that what she was now describing did not fulfill what she had actually committed in the 
Wednesday, 4/1/96 Core team meeting. 

Mary Jo said that BellSouth had people working overtime to prepare a summary and that 
this was all that BellSouth was willing to provide. 

I asked it BellSouth would give us a distribution of the costs, the percentage breakdown 
of the cost that go into each cost line in each study. 

She said she could not commit to do that and asked me to talk to Frank Kolb about that 
tomorrow when I talk with him. 

I told her I would talk to Frank and ask him if he will provide that percentage breakdown. 

Sylvia Anderson also made it clear that what Mary Jo Peed was now promising to deliver 
did not fulfill what she had committed to do at the Core Team Meeting but that we would 
look at it and get back to BellSouth after we had a chance to evaluate what they fax 
tomorrow. 

Mary Jo committed to send the Fax as early as possible tomorrow with the recopition 
that we wauted to look at it before we talk with Frank Kolb. We are also going to talk to 
Frank Kolb about additional data requested by Wayne Ellison as support and backup to 
the high level summary study results that BellSouth provided to us last weekend on their 
loop, port and usage studies. 
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May 3,1996 

To: Kathy Taber 

From: ROOL Barnno 

I enjoyed the opporbunify to meet with you and your cooTdinateS Bt ATBCT regdhg the 
IKW relationship to bc folnred between our companies. To Wpreparr us for om Dcxt 
session. Iwould pcek clariiicationrcgadiq some of the qumions handed out atthc cnd 
of the mectios. 

i 

With regardto the fust qucstiOq it wouldbc htlpfut to us to betkrundansnd AT&T'o 
philoraphy on this topic. For -PIC, what relationship do you perceive to aist 
betwcca you as a local service provider audthc directory advertking of abvsiaess in a 
city? 

- - 
n 



Mq 3, I996 

S h e  Luvett 
Lead Negotiator 
RoomE56 

Binninghum, AL 35243 

Dear Suzie: 

3535 Colormade Parkway 

Listed b e h  is the status on BellSouth's action items as of our Apnl29, 1996, Data 
Tran$er Conference call: 

STATUS - OPEN 
- Bel&nth to veri3 theirposition on "ratect/Unrated" it$orma&m AT&T 
nee& "unrated" messages except on incollects and In fm . ion  Service 
Proviakrs, i.e. 900, 976, e@. 

Bellsotrrh 's wiginalpadtion was to fnward aU memaps as "rorod". 
BellSouth willpovddk the requested messages in "d fmnatfw a charge. 
BellSarh providd an Order of Magnitde estimate fiigh-kwl lime and Churge 
esthzte) for 200 num-hows (8110.00 an how i f c o n m d  or $69.00 an how 
for non-contracted - worse case qproximate& $22.000). 

By M i  2,1996, BeIiXmfh @ken M q )  willprovide AT&T (Sue Roy) with 
Implementation time@- 

AT&T (Peggy Dole5isa Caro) will take the i@bmmtion bock to the BU but told 
Bellsarth that ourposition was for Bellsarth to ima rhe charges B e l k t h  
smed that in order for them toproviak w with puli@ rkda that ne& Ihe 
messages to go through aU of BelLSouth 's e&& l k e f m ,  tho chplge wap to 
program the system to change the "mtings"0t the mdof theplu;lcou 

BellSouth agreed to take AT&T'ssposirian back to their &&ion makers. 
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- Issue 1.2 - Bellsouth (Karen Mosey) will &ermine if the miscellaneous tat 
coak can be populated via AT& T’s requirements Karen Mosey stated that 

“yes” BellSouth couhipoplate via A T&T’s requirements. 

STATUS - OPEN 

- Issue 2. X I .  - BellSouth (Shirlqt Wdcm) provided BellSouth ’s proposal on 
handling “unbilhzbld! AT&Tdws not agree with Bel&uth ’sposition on 
handling “unbilIables” which is basidly that uhhen we receive a signifiwt 
volume of e m d  messages, BellSouth will work with us at thut time. Lisa 
Car0 explained that we need an up+n~ mechrmirodprocess to return errored 
messages. Bellsath dws not believe there will be any emwed messages except 
in very umwval circumstkmces. 

BellSouth is U n g  AT&T ‘sp i t ion  back to their decision makers. 

- I .  222. - At this he, BellSouth connot mod the Rat-nzte service usage 
requind by ATbT. AT&T (Lisa Caro) is determiming ifAT&Tccm forego 
this infhmation until recording is posrible by BellSouth AT&T can fwego 
this information in the interim. However, AT&Tnee&jlat-ra& service 
usage simulmously with Bellsouth ’s implementation of the cqmbiIi@ within 
their systems. Bellsouth (Susie h t t  and Craig Steele) is veriing the shms 
on this issue andwill stafus AT&T (Sue €@Y) 5/u96. 

STATUS - OPEh’ 

-Rotatobr~~~mAT&TIocrJc~masto&USouUloeolElrdornrrs 
(coikct, billed to R W s  customas 3rd w BSTs urdonrcrs &tag 
car&) - AT&T’sp&tion is that the ‘‘Origiwting” Cmriers rates apply. 
Bellsouth ‘s position is thut since they own the faCIities, heir rates would q I y .  
BeIBouth (Shirley WZCOX) willprepre a wrinenposition@oliqosilioP40ricyprpwr on this 
iswc by 51.296. 

-Issue 425. -See issue 2.2.1 
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Listed below is the status on AT&T’s action items as of ow April 29, 1996, Data Tr&er 
Conference call: 

STATUS - OPEN 

- ATdT to venB theirposition on “rate&unmted” information AT&T 
nee& “unrated mesages except on incollects and Information Service 

Proviakrs, Le. 900, 976, etc. 

See Injotmation wrder BellSouth “rate&unrated issue. 

STATUS - OPEN 
- Issve1.2 - ~ ~ p r c p ~ ~ ~ t h e O c N b e p ~ u ~ i n p a P i r i o n r 2 ~ 2 9  
or 28-31 in the HedkflraiIer recod AT&T (Lisa Clw) is workng this issw 

andwillprovide satus on our May 9,1996, conference CrJL 

STATUS - OPEN 

- Isue 3.2 - BelIsoutk wouLi like a copy of the detailrd record edit% AThT 
plans on utilsng. AT&T (Zisa b o )  is working this issue mdwillpmvi& 
SMUS on ow May 9,1996, conference Cau 

STATUS - OPEN 

- Issuc3.4.1a - Bemouth (Karen Mosryl drfinrdtkcir w n b v l d  and 
sent them to AThT (suclplrg). AT&T’s&E (Lira Cam) ism thcpocess of 

reviewing BellSouth ‘s c m t d  records 

STATUS - OPEN 

STAWS - OPEN 
- E M R R a t d d  Z7rvaUd-ar - &aswu ~ A T I C T ’ S  EMR 
&petations BellSouth agrees with the EUU Epecmiom Beusorrth is 
addiirg an OCN in positom 2629. Bellsouth said ATQT could igncm it ifwe 
&&’t want to use it AT&T (Lisa Gm) is working this isnrs mdwiUprovido 
stottls on ow May 9,1996, conference call 



n Anached is the detrriledEMR mat?& that Lisa car0 discussed on the conrrence d I .  
BellSouth will review it andprovide stafus on our Mqy 9.1996, conrrence call. 

As you are aware, we are concemed with BellSouth’s inabiliw to meet AT&T’s 
requirements, especially in the ‘‘ratedimate4 ”, returning unbilkzbIes, and “origimkg 
m e r  rate” areas. Please respond to the open items by the dates specged SO we ccm 
chmss them on our next conference call scheduled for Mqy 9, 1996. 

Sincerely, 
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LOCAL SERVICE MATRIX 
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I operator and a h  for a number 
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Rochester wnde 01-01-32 and 
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COMPANY NAME: 

Collect Non-Automated 
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I I I 
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I I I 
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P 12:15 pm,Friday, May 3,1996 - Notes from Mike Guedel call with Frank Kolb 

I spoke with Frank Kolb of BellSouth and we have set up a meeting for 230pm on 
Tuesday, 5/7/96, to discuss cost studies. The meeting will take place at BellSouth, 675 
West Peachtree St. Frank said that both he and his attorney, Mary Jo Peed, would attend, 
I told him that Neil Brown, myself and Wayne Ellison would join for AT&T. We will 
bring an attorney as well. 

I spoke to Frank about the information that we needed First, we are looking for responses 
to the supplemental data requests that Wayne Ellison provided at the last CostRrice 
Meeting. Second, I advised Frank that we would bring some of the BellSouth 
Loop/Port/usage cost books and have specific questions about them, in addition to what 
Wayne Ellison had asked for. 

Frank said that would be okay. 

I also told Frank we were still awaiting the cost line items that Mary Jo Peed had 
committed to expedite today. 

Frank assured me they would be sent sometime today. 

I asked Frank for the percentages associated with the cost line items. Frank would not 
commit on that. 

Frank said he would have to see how the BellSouth report broke out. 

Frank suggested that a lot of the avoidable costs would be in the non-recmhg versus the 
recurring cost struchues, but he wouldn't be able to make a detemmab ' 'onofthe 
percentages until he looked at how everything broke out. 

I told him we would like to look at those percentages on Tuesday. 

It is now 12:45pm and the cost studies have not arrived. 
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/- 5 4 0  prn, Friday, May 3,1996 - Voice Mail from Mike Guedel to Neil Brown 

‘Neil, this is Mike Guedel. We finally got a transmission fiom Mary Jo Peed. It consists 
of one page of data, actually just one page of words. It provides cost categories for three 
services. One iS Ringmaster@, one is Custom Calling@, and the other is Touchstar@. It 
also has some cost Categories for service orders and one word definitions of cost 
categories, no more detail than that.” 

“Absolutely no numbem, absolutely no percentages, and no designations of the states, 
jurisdictions or anything. Just one general one page form. We will fax it to you. I am 
going to have Joy send this to the appropriate people here including Art; sending a copy 
to Sylvia also so she has a copy Monday morning. We will probably need to talk about it 
at that point in time.” 

“That is about all I know about it Neil. I am going to take a copy of it home. If you want 
to call me at home over the weekend, that is fine. My number there is 770-565-6944.” 

001613 
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May 3.1996 
VIA FACSIMILE 

Sylvia E. Anderson 
Promenade I 
1200 Peachtree Street, N.E. 
Atlanta. GA 30309 

Re: 

Dear Sylvia: 

April 4 and April 29 Data Requests 

The purpose of this letter is to convey BellSouth's position in regards to the 
above mentioned data requests. As you and I know. there are a number of outstanding 
issues surrounding these two requests. It is BellSouth's hope that we can put a numbor 
of thebe k u o o  to rest. 

BallSouth believes that the April 4,1996 data request no. 1 concerning the LRlC 
cost studmar of a number of BellSouth's retail sewices is not relevant to tk. 
negotiations. BellSouth ha8 provided the capt studies and workpapem that wen 
prepared by the company to determine the costs avoided by pmvidii 8 retail serwlca 
on a whobsale Dasts. It is my understanding that there has been litW to no discussion 
regarding the SUbStantC) of theae studies between the two cost teams. Further, A T W s  
w n  cost study regarding the avoid& costs is a fully distributed coet study baed upon 
ARMIS data. It seems to me to be inmeistent that ATBT would prsrent a fully 
distributed coat study 8s evidence of the appropriate discount for whalesak servicbs 
yet demand LRlC data from 6ellGouth. 

changed. However, as I stated Wednesday at the! core team meeting, BellSouth has 
been working hard toward finding a compromise regarding request no. 1. As such and 
in the spirit of gmd faith negotiations. BellSouth will provide to AT&T the cost 
categoties for me sewices Qelineeted in data request no. 1. These dowrnenfr should 
be faxed to Mr. 8 d s  office sometime today 

As to the follow up requests Neil 6 m  sent to Suzie on April 29, 1996 der  his 
review of the logp, port and usage studiea provided Frla8y. April 26. lSW, BenSoulh is 
not. at the present time, ready to respond to these requests. I have requested that 

6elISouth's position r e g d i n g  the LRIC cost studies of OUT retal d c 6 0  has not 
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t Frank Koib call Neil Brown and Set UP a meeting in order for BellSouth and ATBT to 
' discuss these request.. The agenda for this meeting will be as forlorn: to go through 

each of the requests to understand the purpose of the inqu!n/ and to detormine whether 
there is a commonunderstanding of the information Ihat was provided to ATBT to 
determine whether ATST'S inquires go to the methodology af the studies or simply to 
the Calculations made within the Stuuics: and lastly, !o determine. how each of the 
requests is relevant to the determination of the price fcr the network elements 

t requested by ATBT. BellSouth is of the opinion that this meeting must take place in 
' thdt the requests submittea are to a level of detail somewhat troubling to BellSouth in 

the context of the negotiations. If it is cbncluued that ATCLT is concerned about the 
~ mthoddogy, BellSouth would agree to an examination of BellSouth's cost studies by 
i an independent auditor selected by BeUSouth and paid for by ATCLT. 

#- 

Neil indicated on Wednesday. that there may bo a need for me to cl8nfy a 
statement that I made in my April 17. 1996 letter to you as that letter relates to data 
~equrnit no. 2. Data Wuest no. 2 concerned wholesale TSLRIC or LRlC studiis for the 
retail services on the matrix attached to ttie data reqtiest. I responded that BellSouth 
had provided the Tennessee and Georgia avoided cost sludy and th8t the similar 
studies for Florida and North Carolina hod not been completed. I then stated thet "to 
the extent that AT&T is requesting data other than the rem@ cost studies similar to the 
Oeorgia study, BellSouth does not have any responsive data." I want to clarity, based 
on Neil's comments on Wednesday, that BelSouth does not haw any data responsive 
to data request no. 2. BellSouth has not perbrmed TSLRIC M LRlC wholesale studies. 
BellSouth has performed avoiued cost stud= and has provided to AT&T those that am 
complete. 

Lastly. I also want to darity 6eusOuth's position that, at present, there am no 
dated proceedings ongoing in any of the BellSouth states and wilt not be u n b  the 
negotiations fail, which I befiewe that they will not. and AT&T or BellSouth files tor 
arbitration in any or all of the B811South states. I also understana this to be AT&Tr 
position. although, In reraWing your letter, dated April 23, 1998,l became a little less 
sure, because of your statement in the last senlenw in the first paragraph on page 2. 
Would you be so kind as to clarify your position on this issue. 

2 



. . . .  - .  . ~1 . -  

It looks like tt will be a lovely weekend here in Atlanta. I hope you wdl be here to 
enjoy it. 

i 

cc: Scott Schaefer 
Suzie Laven 
Bob Scheye 
Frank Kolb 

001622 

3 



BELLSOUTH 
STRATEGIC DEVELOPMENT CORE BUSINESS 

l I A 1 5  Southern Bell Center 
675 W. Peachtree Street, NE 

Atlanta, GA 30375 

Daw. s/d9 b 

MESSAGE TO: - 

FROM: 

Mlchele Brightwell Jan Hester Keith Miher 
(404) 52S52SO (404) 6144945 (404) 52B-5489 

Gloria Calhoun 
(404) 5295579 

Lydia Hunbn Elton Mitdnll 
(404) 529-2659 (404) 3309420 

Fax %: 

ClndyPnCton 
(404) S2S-5538 

Bab Scheye 
(404) 420-8327 

KrisbTillmsn 
(404) 420-6336 

Tam W d W  
(4M) 529-6177 
/--- --- 
S U I ~ ~  Lust+ 
ew) sa9-749~ 

Dwayne Crumley Lamar May Sara Mumy CharMe Sham 
(404) 529-5948 (404) 529-0522 (404) 420-6164 (404) 420639a 

Ken Culpepper David Meyers Jennifer Moon vwamsuitt 
(404) 5286203 (404) 6144955 (404) 5296687 (404) 529-6125 

LY For your nv)N 0 Reply ASAP UPhSOcommn( 
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Memorandum 

DATE: May 6,1996 

TO: Preston Foster 

FROM: S u z i e L a d  

As you arc wcll awmu, AT&?*s ”rcquitCmmtS” comaning electronic intcrf.ees bnvc 
bea M ongoing topic of disnrnrion in thc BellSouth - AT&T epemtioaal negotiating 
d m .  Denumd- both volume and itswcciatalrimeline - is acritical faaorinthe 
decision 00 expend the ~cwurr(rs (people smd d o l h )  q u i d  to develop and deploy 
 mor^ mechanized interim. Siacc m acemate forrcest is so integral to BellSouth‘s 
plana fa mar0 m&isticatcd operational intsrface amngcments, addition$ data as 
described k i n  is being r e q W  

On April 5 1996, in a mcmo from Jay Bradbuy. ATaTpmvidd BellSouth with volume 
projectiaaa awociated with AT‘BT’s cntty into thc I d  service market, indicating that 

rppmimabcly 1.OOO cutomas per* by yep& 1996. end 3,OOOpadny by mid year 
1997 (+or - 20%). ’Ihca an April 30,1996* h h m  F a d  provided a’hcw lines per 
&y”’fo!wnstthatapprcd tozdect m t  n u m h  and had no reference to a specific 
urty dlEtc, ratha Wcatcd ”manth 1, month 2,” etc. Subsequent conversations have 
iadicatadthetmanthl LlikcIytoreprcscntthcNovembcr, 1996timcframe. 

*  nay would likely occur in tht July time ftamq with volume ”ramping up’’ to 

As we have prrviourly dbcwscd. long befm AT&T provided any forcast data, 
BellSouth acknowbdecd the nppmpriatums of providing certain intafaccs 
cl=ctmnically a d  advised AT&T that such interfaces wwc either under developem or 
currmtly available. specifically: 

daily wag0 informatian (devekpd end ready for deployment do 3/3 1/96) 
electronic huuble reposing (previously developed and currently available) 
serving central office and feoturr availability (developed and ready for deployment 
5/1/96) 

As you know. we at BellSouth have developed operatiod intehcu to accommodate 
thc initial entry of alternative local service providers and ere committed to modi- 
those interfaces to aKompsss more rnechaaization as the wmpetith Id exchange 
savict matka evolves and national standards are established. BcllSourh also committed 

001624 



- 
to assess the ~ 9 0 -  requirements associated with provision of “ p r s - o ~  
hfdntdon such as ATLAS (for telephone numbcr assignment) prior to nccipt of 
ATBtT‘s dannnd f&east, and that effort i s  cwcntly in progress. In addition, durjng 
negotiations with AT&T, BellSouth agreed to pursue use of EDI, in lieu of the fat 
proGesa, fortranmniael of savice requests. 

When one wnsidm tho scope of developing and deploying such extensive electronic 
interfaces and the cllmmcn~urntc cxpense involved, the criticality of aa tummt~ demaad 
forecast bcoomca d y  apparent. It would asstncdly be imprudent for &IfSouth ta 
eantlnucto work toward these and other electronic iatgfacu Mfws significaat and 
pmtzWed tcsalc demand exists. Additionally, an arcuate forrust is essential h @er 
for BeUSauth to k properly st&d to handle activity sssociated with requests gneatcd 
by new cntraatr, eithet welk or f a t y  bescd entities. Colwqwrtly, wm are rcpwsting 
that AT&T pmvidc BdSoutb with a nvid foncrst (+ or - 5%) that eDcompasgcs thc 
following: 

Projected “total larvice” &e onler volume, rcsidcncc VS. business, by month by 
state fmm date of entry thmugh Dceember, 1997 

Projected ’’unbuded loop,” ”unbundled port,” and “combined uribuadlcd loop and 
port ~ u m e ’ ’  by month by state from date of entry through December, 1997 - 
p b  for deployment” - timing and state - since this information would 
directly impact the longevity of resale and the need for elemonic interfpces to support - that mode of operation 

Please provide this infbmation by May 13,1996 
both our center srafllmg p h  and in further phdng of appropriate clectmnic intrrfaces. 
Should you wj& to discuss, please contact me at either (205) 977-0104, or (404) 529- 
74%. 

that wc may take it into d t  in 
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Room 4170 
1200 Peachlree S t .  NE 

~ 

William J. (Jim) Carroll 
vlce President 

May 6, 1996 

Via Hand Delivery and Facsi mile 
F. Duane Ackermann 
Vice-Chairman and Chief Operating Officer 
BellSouth Communications, Inc. 
Atlanta, GA 

Dear Mr. Ackerman: 

Aflanta. GA 30309 
404 610-7262 

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T COT. (‘‘ATStr’) 
requests the commencement of negotiations for interconnection to enable AT&T to provide 
competing telecommunications services, including local service, in the Commonwealth of. 
Kentucky. This request includes all interconnection issues identified in Sections 251 and 
252 of the Act, including the prices and terms for interexchange access, the resale of 
services, and the network elements used for the origination and completion of local 
exchange and interexchange services traffic. 

. 

Interconnection negotiations commenced on March 4, 1996 in the States of Florida, 
Georgia, North Carolina, and Tennessee, and on April 15,1996 for the State of Louisiana 
During the initial negotiating meeting held between AT&T and BellSouth on March 11, 
1996, our companies agreed that it is appropriate to negotiate the majority of issues on a 
regional basis and only separately negotiate those issues that vary on a state by state basis. 
Therefore, it is AT&T’s view that the negotiations for the Commonwealth of Kentucky will 
become a part of the regional negotiations, recognizing that the official commencement 
date for the Louisiana negotiations for purposes of Sectkn 252 @i (1) ofthe Act .is May 6, 
1996. 

While negotiations are progressing, there are a significant number of issues to resolve. 

Ve tru yours, Q .  
C U J .  Dnmunond 

C. Coe 001626 
S. Schaefer 
L. Cecil 
R. Shurter 
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William J. (Jim) Carroll 
Vice President 

May 6, 1996 

=a Hand De livery and Facs imile 

F. Duane Ackermann 
Vice-chairman and Chief Operating Officer 
BellSouth Communications, Inc. 
Atlanta, GA 

Dear Mr. Ackerman: 

Room 4 170 
1200 Peachtree S t ,  NE 
Atlanta. GA 30309 
404 810-7262 

Pursuant to Section 252 of the Telecommunications Act of 1996, AT&T Cop. (“AT&T”) 
requests the commencement of negotiations for interconnection to enable AT&T to provide 
competing telecommunications services, including local service, in the State of Alabama. 
This request includes all interconnection issues identified in Sections 251 and 252 of the 
Act, including the prices and terms for interexchange access, the resale of services, and the 
network elements used for the origination and completion of local exchange and 
interexchange services traffic. 

’ 

Interconnection negotiations commenced on March 4, 1996 in the States of Florida, 
Georgia, North Carolina, and Tennessee, and on April 15, 1996 for the State of Louisiana. 
During the initial negotiating meeting held between AT&T and BellSouth on March 11, 
1996, OUT companies agreed that it is appropriate to negotiate the majority of issues on a 
regional basis and only separately negotiate those issues that vary on a state by state basis. 
Therefore, it is AT&T’s view that the negotiations for the State of Alabama will become a 
part of the regional negotiations, recognizing that the official commencement date for the 
Louisiana negotiations for purposes of Section 252 (b) (1) of the Act is May 6, 1996. 

While negotiations are progressing, there are a significant number of issues to resolve. 

Ve 

C. Coe 
S. Schaefer 
L. Cecil 
R. Shurter 



m y  6,1996 

Via Fax to: Ron Shurter 

Ron, 
- 

The attached page is what BellSouth sent after hours on Friday, 5/3/96, as the product of 
“two days of overtime.” Mary Jo Peed had reported on Thursday that BellSouth would 
renege on its commitment to provide “redacted” studies and had elected instead to have 
people work overtime to produce summaies of the cost studies’ cost elements. When I 
asked Mary Jo to provide a distribution for the cost elements, she said she could not 
commit to do that and requested that this be discussed with Frank Kolb. Frank said he 
would have to wait and see how the cost elements break down by category. This item 
will be discussed further with Frank tomorrow afternoon. 

At the moment, I do have some folks on the way to BellSouth to review some Tennessee 
- LRIC data pursuant to the regulatory case. Tomorrow morning at the weekly Cost/price 

meeting, we will submit written justification for our initial data request and Wayne 
Ellison’s supplemental request distributed at last week’s meeting. Tomorrow afternoon 
several folks will meet with Frank Kolb to pursue data on BellSouth’s LooplPodUsage 
summaries provided Friday night, 4/26/96, and to discuss AT&T’s request for a 

Nercmtage distribution of costs, by element, by service, by state. 

By tomorrow night we will have a rather good handle on whether or not to go to 
mediation. I will let you know. 

Neil Brown 

Attachment 

File: Shurter.doc 
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- Mule, Andre J 

From: 
Sent: 
To: 

cc: 

Subject: 

NEBROWN[SMTP:rondo!poscotch!NEBROWN@lgamgw] 
Monday, May 06.1996 4:15 PM 
poscotch!DRIPLEY; poscotch!NEBROWN; poscotch!PANELSON; attmail!crafton; attmail!gregan; 
attmail!lema; attmail!lgamgw!ajmule; attmail!lgamgw!follensb; attmail!lgamgw! kmcneely; 
athnail!lgamgw!lceciI; attmail!lgamgw!rbriney; attmail!lgamgw!sandeno; attmail!rhshurter; 
attmail!tye; csgaUl !augier, csgatll !bjenkins; csgatll !dbergec csgatll !jcarroll; csgatll !mfawi; 
csgatll !pfoster; csgatll !rcavallo; lawl200a!gcoker; law1 200a!winegard; Igamgw!wellison 
poscotch!AHUlTON; poscotch!CNTAYLOR; poscotch!CUMMINGS; poscotch!GUEDEL; 
poscotch!JAKING; poscotch!JUANITA; poscotch!KSCHLAGE; powtch!LEHNERTZ; 
poscotch!MHARPER; poscotch!renz; poscotch!SUELLIS; poscotchlVDORAN; 
poscotch!WAKING; poscotch!wkendall 
Rationale for Supplemental Data Request 

Team: 

Attached is the rationale for Wayne Ellison's supplemental data request on 
BellSouth's LooplPorVUsage study summaries. This will be discussed and 
delivered at the CosffPrice meeting tomorrow. along with the written 
rationale for the original data request 

Neil 

Page i 



Rationale for Additional Supporting Data relating to 
BellSouth Cost Submission to AT&T Provided April 26,1996 

Pursuant to 4/4/96 Data Request, Items 5 and 7 

- 
The follow-up requests regarding the BellSouth April 26 cost submission serve several 
purposes. They seek information necessary to better understand and evaluate BellSouth's 
study methodology. They furtha seek information that will allow AT&T to evaluate the 
appropriateness of BellSouth unit cost inputs and assumptions, and fully identify included 
expenses. Finally, they request data that may allow AT&T to estimate costs of included 
network elements not separately identified within the provided studies. 

AT&T' s requests therefore go to both methodology and calculations, as well as various 
study assumptions, but do not prejudge any of these factors. We will use the requested 
information to achieve a detailed understanding of BellSouth's stated level of network 
element costs, compare BellSouth's studies to other industry data, test the impact of 
various study assumptions, and possibly propose study modifications. AT&T will also 
use the data to the extent permitted to estimate costs of underlying network elements. 

Question No. 1 - Seeks informational material necessary to evaluate special loop 
carrier studies requested in Question No. 2. Information is not requested for 
similar AT&T systems as AT&T equipment information is generally available to 
us from AT&T equipment courses. 

Question No. 2 - Seeks information regarding several special studies, as well as 
other study input assumptions that materially affect study results. Requested 
special studies estimate mate-rid, labor, and engineering costs for copper and fiber 
cable, pole lines, conduit, and subscriber Carrier systems. Back-up is also 
requested regarding plant utilization (fill), plant mix assumptions, and factors 
used to adjust costs for various points in time. 
Question No. 3 - Seeks information regarding use of the INTPGINV cost input, 
It appears that this cost element is provided as input to the loop study but never 
used. 
Question No. 4 - Annual cost factors greatly impact study results. The amuai 
charge E.lctors included in the loop studies must therefore be evaluated to 
determine if only proper expenses have been included, and whether the amount of 
each included expense has been correctly identified. Ifthe proposed BellSouth 
factors are subsequently found to be in error, the underlying annual cost data must 
be used in conjunction with other data to develop more suitable results. 

Question No. 5 - The "levelization factor" is neither precisely defined nor 
documented in the April 26 submission, yet has a measurable and potentially 
significant impact on study results. Further knowledge of this factor is therefore 
necessary for complete study undefitanding. 

4303- 
F i l e :  rationa2 



,-- Question No. 6 - Seeks documentation for loop distributions greater than 12KFT. 
Relative distributions greater than l2KFT were not provided in the summary 
results, but were used to arrive at a composite loop over 12KFT. This single 
composite loop has a greater than 50% weight on study results. - 
This question also seeks representative loop sample results. The requested results 
will allow AT&T to determine how loop sample results were translated into cost 
parameters, determine the extent to which disaggregated loop data is available to 
determine individual network element costs, and determine on a real time basis 
limitations to potential study modifications, should such modifications be 
dictated. 

Question No. 7 - Seeks description of cost analysis tool used to provide usage 
costs. This additional iaformation is necessary to fully understand the scope. and 
nature of BellSouth's usage cost outputs, to obtain a full understanding of the 
usefulness of these cost outputs for various pricing decisions, and to determine the 
ability of the model to provide greater disaggregation of network element costs 
than provided by the included summaries. 
Question No. 8 - Seeks unit cost files underlying usage study results. These files 
will permit AT&T to evaluate basic cost assumptions. They may also provide 
insight regarding disaggregated network element costs for services provided on a 
111 time basis. 



SuZieLavett 
BellSouth 
Room E5G 
3535 colonnade parlovay 
Birmingham, AL 35243 

Rmm 12W4S 
RomclvdcU 
12w Puchflte =.NE 
A h & ,  GAM309 
404-810-3119 

Fax Delivery 

SlUiC 

This letter is a follow-up to our Total Setvices Resale provisioning Meeting on 5/3/96. I've outlined the 
action items below along with some events subsequent to our meeting. 

P 

BellSouth to provide the MAG application contract for AT&?% signature. (Complete) 

I did &ve the agreement via fax this morning. After the agnunent is f inahd,  our next steps 
will k to build our systems intufaces and aUow access to user SMES to test thefunctionalily. 
Randy Jenkins and Italked this morning and we arc layingthe groundwork for these nod steps 
now. 

&11south to provide a proposal for passing suvicc order completions to AT&TAhirky Whx. 

We have discusseapossibiilitiesto dose this gap for several months now. I spoke with Shirley 

develop the ED1 interface for data- may now make ED1 the appropriate solution to ptrroe 
for completion data. In our ED1 meetings scheduled for 5/15 and 5/16, wc will jointly set 
pMritk for develop- if completions are included as a hi& priority, we will k able to focus 
our Nom toward ED1 for dosure ofthis gap. 

Wilcox this morning about progress on this item. We agreed thatBellSouth's co '' tto 

BellSouth to provide a description of the nondiscriminatory training M to techui- servicing 
OLEC Nnomclk-Beth Canres to provide by 5/20. 

BellSouth to pmvide the job aid &by BST negotiators to detarmne . ifdispatchwillbelrquid- 
KathyMasseytoprovideby5/20. 

BellSouth to provide documatationon the proass formuvai~ 'on ofvauity 
to provide by 5/20. 

Massey 

Be-llsouth to provide the current procedure used to notify BellSouth's end-uscr ofjjeopardy status 
atfeaing due -Kathy Mauey by 5/20. 



BellSouth to updatc the interval guide for simple seMces to include "switch as is" &end- Kathy 
Masccy to provide by 5116. 

BellSouthto provide an Interval guide for complex seM-Kathy Massey to provide by 5/16. 

As we discussed in our meeting, of the action items for Kathy, the i n t e d  guide for complex 
se- is the most urgent. Kathy indicated that she did not know that AT&T requ&edthis 
guide in earlier meaings and she committed to provide to AT&T on May 9. I have spoken to 
Kathy subsequently, and she indicated that the project was more complex than she d p a t e d  
and we agreed on a new delivery date ofMay 16. 
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May 7,1996 

VIA U.S. MAIL 
AND FACSIMILE TRANSMlSSlON 

Ms. Mary Jo Peed 
General Attorney 
BellSouth Tdeunnmunications, lw. 
Suite 4300 
675 West Peachtree Strut  
Atlanta, GA 30375-0001 

Dear Mary Jo: 

Re: ATBrT's April 4,1996 Data Request 

For over a month now, ATBT has ban asking BcIlsouth to provide cut*n cost dam, 
including m i c e  specifii cost data to eaabk ATBT to n c g o t b  whola& d m  fa the 
sewices dellneeted by AT&T fat Total Sewicea Rerole. 

During OUT Wednesday Core Team Meeting, you agreed to provide 
original data M that AT&T d d  at least micw the cost cuegods rsraid with the 
delineated sewices. Indeed, in a letter dated May 3,1996, you stat& 

"BcllSouth's position regarding the LRIC cost studies of OUT retail sewices 
has not chaugcd. However, as I stated Wsdnesdry at thccaetaun mesting 
Bell South bu been worlcing hard tawsrd Rndw atampomi3c regarding 

P f W b  zmicaadelineatdmQPi 
~ ( c a n p h a s i s a d d e d ) . T h c o a d o c t u n a ~ ~ r h o u l d b s f d t o  
Mr. Brown's office sometime today." 

wpia of tb 

request no. 1. As such and in the spirit ofgood faithweot*rioru, €ya!!!! 

I#er that day, AT&T rscoivcd a one pap f a  This document, which was obvioruly aubsd 
by BellSouth to respond to AT&T's request for scrvicc specific cost studies, is wbolly 
inadequate. Its general nature not only fall, short of providing ATBT with a mem@hl 
starting point for understanding coss that will be avoided, it rlso fails to addms, as promised 
in your May 3,1996 lemr, all the services delimited by AT&T in ita data request 110.1. 

(8.6.. Basic Flat Rate, Mcssage Rate, Remote Call F o d i a &  Direct Dialing Inward, Basic 
IntraLATA Toll, and Extended Area Services, WATS, W.tsslve@, ESSX @). 



Ms. Mary lo Peed 
Page 2 
May 7,1996 

We arc m y  disappointed with your res- and troubled by the delay this is causing in OW 

negotiations. Accordingly, AT&T is reviewing its available alternatives. including mediation. 

Siacmly, 

Sylvia E. Anderson 

Kdsgc 
cc: A t & f  Leadership T#M 

AT6t Core Team 



May 7,1996 

Via Hand Delivery or Air Express to: 
Michelle Augier Sylvia Anderson 
Jim Carroll Roger Briney 
Bob Caval10 Loretta Cecil 
Ray Crafion Wayne Ellison 
Preston Foster Greg Follensbee 
Mason Fawzi Ken McNeely 
Audra Hurston Jerry Watts 
Jill Williamson Andre’ Mule’ 

Ron Shurter 
Mike Lesher 
Brenda Kahn 
Art Lema 
NEB Managers 
Pam Nelson 
Jay Bradbury 
Robert Oakes 

Attached is a draft proposal from Bob Scheye in response to our request last week for him 
to propose prices for Unbundled Network Elements. (Please share this with anyone 
else who would benefit from it. It is not my intention to leave out anyone.) Mike 
Guedel and Wayne Ellison are in the process of analyzing this and are meeting with 
Frank Kolb this afternoon to discuss further and ask questions. 

Our new cost computer is in and we are awaiting the updates to the Hatfield model. 
Wayne Ellison, I invite you to join Jeff King and Karen Cummings in helping us use this 
tool wisely. Jeff and Karen, I want to be in a position to counter BellSouth proposals 
with docket quality, cost-based material by late May. 

Please refer any comments on the attachment to Mike Guedel on 810-7420 or Wayne 
Ellison on 810-8068 so that your views and concerns are considered as we explore and 
question BellSouth further. In fact, if you have substantive input, please provide it via 
attmail to !nebrown and I will ensure that it becomes part of the record. 

Note that this document raises more than just pricing concerns. The technical SMEs as 
well as Michelle’s group may want to have a person or two join us for a “side” meeting to 
deal primarily with the attachment and potential responses. 

Thank you. 

Neil E. Brown 

Attachment 

mi639 
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Local InterconnecUon Servlce 

Servlce: Local Interconnection" 

DescrlpUon: Provldes a communkatlons path between an ALEC's Polnt of Interface and BellSouth 
end user customers for completion of local calls. 

Pel Appl ld Monthly 
MOU P., Ruurrlng 

State(s): 
t App1l.d 

P., PATE ELEMENTS 
N o n  App1l.d Per Appl id Monthly App1l.d 

Ruurrlng Per MOU P.I Ru"rr1ng Par 
1866.97 LC.Finl - - 1133.81 LC 
1486.83 LC . Add1 
- - 116.75 prmile 

1100.49 lac. lerm - - 159.75 lac. lem. - - 10.woO4 p r  mile - - 
- - 10.00876 acce66mou - - - - 10.0W50 accessnwu - - 

10.002 a c c w  mou - - 

- - 1o.oW36 lac. term. - - 

- - - - - - - 
andem Wching  

andem Intermediary Charge" 

Nan- App1l.d 

1866.97 LC . Fin1 
$4886.83 LC . AdUl 

11W.49 he, leim - I 

Ruurrlng Pbr 

- - 
- - 
- - - - - - - - 

123.50 p r  mile 
f90.W )ac rem. 

10.w2 wceum 

10.WW4 pt mile 
1o.WO36 fac. lm. 
10,00755 acOeumo 
10.wO74 acmu 
M.03218 1Wmau 

DRAFT 

I I I I I I I 
mpmte Raie.DS1 Ceacated'" I IO 01978 1 1001028 
m p r c  Rale.OS1 Tandem Su '*' I 1000991 1 1001056 

RATE ELEMENTS 

sndem Smlching 

sndem ImermMlay CharQe" b w  

f 

#le Rate.DS1 sndem Sw:- 10.00991 I 
R a l n  am dmplayed a1 Ins DS1.1.544 M b p .  1-1. FW m l n  and Charon applicaMa 10 Ofher amnpemenl levels relerto Sn(m €6 d&IISouth Telnommunicalion'r. 1°C '6 lhlmdale ACCm Tafl 
"The Tandem Intermediary Charge applln O W  IO lnleimMlsry Tram. 
"'Araumplimr (1) 9,000 MOU per mice grade rqulvalenl; (2)TranspaR a1 8 mlles; (3) Assume OS1 Lmal C h a d  fm Tandem S*n(ched (Common) Tranrptl. 

S1 Local Channel: d e m h  a OS1 dMiCaled l ranspl  hacility b e m n  Ihe ALECS a e ~ n g  dm center and the ALEcs POI, aim called an Enlrance Facilw. This element mli appv men 

psi M i c a l e d  Transpan: pmides imnsmssim and milty termination. me facility lermlnation applie~ lor each OS1 ~nleronice Channel leminaled Can be used hom the ALECa seMng 

Common Transpn Composed 01 Common Tranapatl tacilliea as determined by BellSouth and pemilr Ihe Iranrmlsacon 01 calls lerrncnaied by BellSoulh. 

Access Tandem Swnchmg prolldes lunnion ol Mching lrafic lrom M lo Ihe Access Tandem bom or Io (he end afice hmlch(es). The Access Tandem Smlching charge 16 

Co!oprr,ral~on Credii (CAP) BellSouth and Ihe ALECs will nM be tequired lo Compensate each olher IC+ more than 105% 01 Ihe Iold billed local inIerCOnnecllon mtnules 01 ule 01 Ihe paw mlh the 

aswialed wlh servlcea Ordered bf an ALEC vmicn Utukea a BellSoulh lacillis. mia element 11 no1 requlmi *hen an ALEC is cmocalcd. 

n r e  cenler Io the end usen end onice Or horn the ALECr Serving dlh cenler lo Ihe landem. 

assessed on a11 lerminaling minuer o( use smtched at Ihe access landem. 

1-1 Iolai blled iocd Inleiconne~fion minule8 o( use in Ihe same month. 

.I. 



Local Interconnection Service 

Service: Local Interconnection' (Cont'd) 

Description: Provides a communications path between an ALEC's Point of interface and BellSouth 
end user customers for completion of local calls. I 

DRAFT 

I I I I I I I I I 
omporils Rala-DSI MioaIed... J $0.01021 I tO.W978 

ampoails Raw-DSf Tandam Sw.-l M.01049 [ tO.W991 

I 

$1 Micaled Transport 

SI Common Trampon 

I Switching LS2 (FGD) 

T h e  Tandem Inlermediny Chsrpo spplia only Io lnlarmediav Trsflb. 
humplians: (I) 0,wO M U  p r  WIC. prsde equlvslanl: (2)Tnnspotl SI 8 milas; (3) Assume DS1 Local Channel fw Tandam Switched (Common) TranspMt. 

51 Local Channel: denotes a DS1 dedicaled trsnsporl f ac i l i  behraan lhs ALEC. SYNing wire cedar and Ihe ALEC's Po(. PISO called an Entrance FpciliiY. This slemsnl will apph when 

DS1 Dedicated Transpotl: provides Iransmls.lon and facility Isrmlrlallon. The facility lermlnslion applies for each OS1 lnlamllicn C h a d  tsrminaled. Can bn used from Ihe K f C s  SeNinO 
Sb , ~6-uni~tnd wilh seNicer wdered by an W C  whkh !iiilker a BellSoulh laci l l la.  This slsmsnl Is no1 required when an ALEC is Mltmled. 

Q) & Common Tianspotl: C o m v e d  of Common Transport Iacllilies as determined by BellSouth and permilo Ihs transmission of calk t d n s l e d  by BellSoulh. 

).r 

wire Canter to the end users end oUiw or from the ALEC'r sawing with wnlsr la Iha Iandem. 

Access Tandam Svdching: provider funclion o f d c h i n p  InKc from 01 lo lha Access Tandem lrcm or lo Ihe end ollics swilch(e3. The Access Tandem Swilchiq charge IS 

saisrred on 811 lanlnsling m l n u l a  of use rwllched SI the =cas tandem. 

1-r IMPI billed lwei inlersonnnclion minulea of me In the .Pm mMlh. 
CompnUlion Crdn  (CAP): BeltSouth and Iha ALEC6 fill not bs required to oompnsale each other for mora lhan 105% of lha lolal billed lmal InieICOnn(lc1ion minUIe.6 of use of Iha party wilh the 

. 2 .  



d er onhly Applied Non- Applied 

DSI Local Channel - - $133.81 LC $868.97 LC . Fin1 
RATE ELEMENTS MOU Per Recurring Per Rccurrlns Per 

$486.83 LC ~ Add' 

s80.w hc.lerm. $I W.49 fac. I a n .  
DS1 Dedicated Tnnsport - - $23.Y, permile - 
DSI Common TmnspMt $0.00004 p r  mile - - - - 

$O.W036  hc.l.rm. - - - - 
Local Switching LS2 (FGD) $0.01750 8CCMmOU - - - - 
Tandem Swilching $O.W074 a c c ~ m o u  - - - - 
Information Surcharge - - - - - - 
Tandem Inlermediary Charpa" $0.002 awesamou - - - - 

1 I I I I I 
omporne Rsta.DS1 D.dcsted"' I $ 0.01941 
omporn. Ral-DSI Tandem Sw "' I $ O O I W  

'Rales are displayed el me DS1-1.544 Mbps. hvd. For mha and s h a r p  appbbh to oher amngemull Isveb, refer k 

DRAFT 

d o n  E6 of BollSouih Telecommunication's. k ' s  lntnsbls k c e u  Tarin 

"The Tandem Inlmncdimy Charge appl1.r only to Inlermediuy TmmC. 
"'Aasumptiom: (I) B.wO MOU prr voice grade quivalenl; (2)Tmnrm a1 8 miles: (3) h u m .  DS1 Lou1 Channel for Tandem Svhiched (Common) Transport 
DSI Lou1 Channel: donolea a DSI dedimled Innsport h c l l i  betvmn me U C ' s  urvlng wire cenler and me MEC'r POI. ala0 called on Entnnca Facility. This elemenl will apply when 

DSI Dedicaled Transport: provMn bansmiulon and hcllih/ Mrmlnation. The hcllity termination appiim for each DS1 In lu f ice Channel terminalad. Can be used hom me MECs sewing 

Common Transport: Campowd of Common Tmnrpotl hcillUm as dehrmincd by BellSoUm and permits me bansmission of sals Iarminated by BsllSoUm. 
Access Tandem Swilching: provides lunclion d mihhlng bnmc hom OT to me Ascllu Tandem hom or lo me end omce avhich(e4. The Accarr Tandem Swilching chargs is 

Compenution Crdn (C-): B.IISouh end me MECa will no1 ba required to compens.ale each omer far mora man 105% of me total billed local inlarconndon minutaa of use of m0 paw wlth me 

mwrieled Wim amices ordered by an MEC whish utilizer a B.IISoUm hcilles. Thla element la n d  required when an N E C  la collocated. 

wire cenler lo the end YYO end oms. or hom h e  MEC'a s w i n g  Wim cenlor to ma Bndem. 

a - s d  on dl Iermlnating minutea c4 uae mitched a1 me access tandem. 

l m r  total billed I 0 c . I  Intermnndon m1nut.r of UY In the u m e  month. 



Local Interconnection Service DRAFT 

Service: Toll Switched Access 

Description: 

State(s): Al l  

Provides the Switched Local Channel, Switched 
Transport, Access Tandem Switching, local end office 
switching and end user termination functions necessary 
to complete the transmission of ALEC intrastate and 
interstate calls from outside the BellSouth's basic local 
calling area. 

Rates, Terms and Conditions: In all states, rates, terms and conditions will be 
applied as set forth in Section E6 of BellSouth 
Telecommunication's, Inc.'s Intrastate Access 
Service Tariffs and in Section 6 of the BellSouth 
Telecommunication's, Inc. Interstate Access 
Tariff, F.C.C. No.1. 

001643 



, -- 

$0.75 

$0.75 

$0.75 

$0.75 

Local Interconnection Service 
A 

Service: Service Provider Number Portability-Remote 

$25.00 

$25.00 

$25.00 

$25.00 

DRAFT 

$1.50 

$1.75 

$1.50 

$1.50 

$1.75 

Description: Service Provider Number Portability (SPNP) is an interim service 
arrangement provided by BellSouth to ALECs whereby an end user, 
who switches subscription to local exchange service from BellSouth 
to an ALEC. is permitted to retain use of the existing BellSouth 
assigned telephone number provided that the end user 
remains at the same location. 

SPNP-Remote is a telecommunications service whereby a 
call dialed to an SPNP-Remote equipped telephone number, 
assigned by BellSouth, is automatically forwarded to an 
ALEC assigned seven or ten digit telephone number within 
BellSouth's basic local calling area as defined in Section A3 
of BellSouth's General Subscriber Service Tariff. The 
forwarded40 number is specified by the ALEC. 

$0.75 $25.00 

$0.75 $25.00 

$0.75 $25.00 

$0.75 $25.00 

$0.75 $25.00 

Additional Capacity 

Number Ported, . Forwarding. p e r  p e r  end user 
Per for Simultaneous Call Per Order, 

,- state(?.): 

Alabama 

Florida 

Georgia 

Kentucky 

Louisiana 

Mississippi 

N.Carollna 

SCarolina 

Tennessee 

each additional path location 
Monthly Rate I Monthly Rate I Nonrecurring Charge 

I I 
$1.50 

$1.50 

$1.75 

$1.50 
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Per Number Pated - Residence $0.01 each 

Pel order - - - - 
SPNPOID Trunk Terminadon $14.00 bunk 

Dsl LCd Channel" $123.81 LC 

Dsl [kdiated Tranrporr' $2350 parnib 
$90.00 fsc. term 

- - 

Local Interconnection Service 

$1.00 

$25.00 

$16500 
$83.00 

$866.97 
$486.83 

1100.49 
- 

DRAFT 

each $0.01 each $1.00 each 

eld ysB( - - $25.00 end Yser 
locrbbn - - loabn 

bunk-init $13.00 bunk $150.00 bunkinit 
bunk-sub. $80.00 bunk-sub. 

LC-First $133.81 LC 186687 LC-Rrst 
LC - Mbl - - 1486.83 L C - W l  

- f23.M pamih - - 
fae.term. $90.00 fsc .m.  $100.49 tac.term. 

-Service: Service Provider Number Portability-Oirect Inward Dialed (DID)' 

Description: Service Provider Number Portability (SPNP) is an interim service arrangement 
provided by BellSouth to ALECs whereby an end user, who switches subscription 
to local exchange service from BellSouth to an ALEC is permitted to retain use 
of the existing BellSouth assigned telephone number provided that the end 
user remains at the same location. 

SPNP-DID provides trunk side access to BellSouth end office switched for 
direct inward dialing to ALEC premises from the telecommunications network 
directly to lines associated with ALEC switching equipment. 

PNPMD TmnkTermination 

1 Local Channel- 

Nm- 
tecunin.3 

$1.00 
11.00 

Applied 
Per 

each 
each 

el Numba Pc+ied. brines 
Number Pwbd - Resids- 

PNPOID Trunk Terminah 

1 Local channel- 

Ds1 lkdiated Transpwr' 

Applied Monthly Applied Non- Applied 
Recurring Per Recurring Per Recurring Per 

I1.WIeach I $0.01 leach 1 S1Mleach 

.ouisiana 

RS"ni" Recunin 
10.01 eadl 
$0.01 .uh $1.00 eadl 

losabbn 

'Rates are displayed at the DS1-1.544 Mbps. level. For rates and charges applicable to other 
arrangement levels, refer to Section E6 of BellSouth Telecommunication's 1nc.k Intrastate Access ,-. Tariff. 

"May not be required if the ALEC is collocated at the ported number end office. 
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Local Interconnection Service - Service: Service Provider Number PortabiMy-Direct Inward Dialed (DID)' (Conrd) 

Description: SeM'ce Provider Number Portability (SPNP) is an interim service arrangement 
provided by BellSouth to ALECs whereby an end user, who switches subscription 
to local exchange selvice from BellSouth to an ALEC is permitted to retain use 
of the existing BellSouth assigned telephone number provided that the end 
user remains at the same location. 

f l  RATE ELEMENTS 

SPNP-DID provides bunk side access to BellSouth end office switched for 
direct inward dialing to ALEC premises from the telecommunications network 
dire* to lines associated with ALEC switching equipment. 

PNP-DID TNnk Termination 

DS1 Lapl Channel" 

Monthly Applied Non- Applied 
Recurring PN Recurring Per 

DS1 Dedkted TnnspoV . 

$0.01 each I 

$23.50 w m i k  - - 
190.00 hs. term. $100.49 fas. t e n .  

PNP-DID Tmnk Termination $13.00 bunk 

SlU.81 LC 

"May not be required if the ALEC is collocated at the ported number end office. 
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, -- DRAFT 
Unbundled Products and Services and New Services e 

Service: Subscriber Listing Information 

Description: Subscriber primary listing information provided at no charge and 
in an acceptable format will be published at no charge as standard 
directory listings in an alphabetical directory published by or for 
BellSouth at no charge to each ALEC end user customer. 

State(s): All 

Rates: (1) No charge for ALEC-1 customer primary listings. 
(2) Additional listings and optional listings may be provided 

by BellSouth at rates set forth in BellSouth's intrastate 
General Subscriber Services Tariffs. 



, -  DRAFT 
Unbundled Products and Services and New Services 

/4 

Service: Access to Numbers 

Description: For that period of time in which BellSouth serves as North American 
Numbering Plan administrator for the states in the BellSouth region, 
BellSouth will assist ALECs applying for NXX codes for their use in 
providing local exchange services. 

State(s): All 

Rates: No Charge 

n 



DRAFT 
Unbundled Products and Services and New Services 

f i  

Service: Access to 91 1 Service &-A E? I /  
Description: Provides a universal, easy-to-remember number which is recognized 

nationally as the appropriate number to call in an emergency. 

Additionally, ALEC-1 must provide a minimum of two dedicated trunk 
groups originating from ALEC-1's serving wire center and terminating 
to the appropriate 91 1 tandem. These facilities, consisting of a Switched 
Local Channel from ALEC-1's point of interface to it's serving wire center 
and Switched Dedicated Transport to the 911 tandem, may be purchased 
from BellSouth at the Switched Dedicated Transport rates set forth in 
Section E6 of BellSouth Telecommunication's Inc.'s Intrastate Access 
Service Tariffs. 

State@): All 

Rates: Will be billed to appropriate municipality. - 
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Unbundled Products and Services and New Services 

Service: 800 Database 

Description: Provides for utilization of the BellSouth 800 Service Control 
Points for obtaining 800 Service routing information. 

State@): All 

Rates, Terms and Conditions: In all states, the 800 Database rates, terms 
and conditions will be applied as set forth in 
Sections E2, E5, E6 and E13 BellSouth 
Telecommunication's, Inc.'s Intrastate 
Access Service Tariffs. 



DRAFT 
P 

Unbundled Products and Services and New Services 

Service: Line Information Database (LIDB)- Storage Agreement 

Description: The LlDB Storage Agreement provides the terms and 
conditions for inclusion in BellSouth's LlDB of billing number 
information associated with BellSouth exchange lines used for 
Local Exchange Companies' resale of local exchange service 
or Service Provider Number Portability arrangements requested 
Local Exchange Companies' on behalf of the Local Exchange 
company's end user. BellSouth will store in it's database, the 
relevant billing number information and will provide responses 
to on-line, call-bycall queries to this information for purposes 
of Billed Number Screening, Calling Card Validation and 
Fraud Control. 

Each time an ALECs data is used BellSouth will compensate 
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per 
query as displayed in Attachment C-6 following. 

c 
,tate(s): All 

Rates: No Charge 



DRAFT 

Rate Elements 

P 

Description 

Unbundled Products and Services and New Services 

Provides for tramport of the customets query from 
the UDB Location (RSTP) to the data base (SCP). 
Thii charge will appty each time the customer requests 
and receives validation of a BellSouth calling card or 
requests and receives the status of a billed number 
associated with a LEC line stored in the BellSouth LIDB. 

Provides for query of data resident in BellSouth's LIDB. 
This rate will appty each time a customer requests and 
receives validation of LEC calling card or requests and 
receives the status of a billed number associated with 
a LEC line stored in BellSouth's LIDB. 

As set forth in Attachment C 5  (LIDB Storage Agreement) 
preceding, each time an ALEC data is used, BellSouth wil 
compensate that ALEC at a rate of 40% of BellSouth's LII 
Validation rate per query. 

Provides for the establishment or change of a 
customer requested Originating Point Code. Thii 
charge will appty each time the customer establishes or 
changes a point code destination identifying one of h i  
locations ora location of one of h i  end users. 

Rates, terms and condfions for CCS7 Signaling 
Connections are as set forth in Section E6.8 of 
BeSouth Telecommunication's Inc.'s Intrastate Access 
Services Tariff. 

Service: Line Information Database Access Service (LIDB) - Validation 

Description: Provides a customer the ability to receive validation of billing 
information through query of  data stored in BellSouth's LIDB data base. 
See below for additional information. 

State@): All 
I I 

lUDB Common Transport 

IDB Validation 

Originating Point Code 
Establishment or Change 

CCS7 Signaling Connections 

Monthly 

$0.00030 

$0.03800 

- 
Non- 

lecunin - 

$91. 



Unbundled Products and Services and New Services 

Monthly Recurring Non- Applied 
Rate Elements Rate Rate Recurring Per 

CCS7 Signaling Connection $155.00 - $510.00 56 Kpbs facility 
CCS7 Signaling Termination $355.00 - - STP Port 
CCS7 Signaling Usage' - $0.000023 - 

- $0.000050 - 
Call Set Up Msg. 
T-Cap Msg. 

CCS7 Signaling Usage Surrogate' $395.00 - - 56 Kpbs facility 

Service: Signaling 

Description: Provides for connection to and utilization of BellSouth's 
Signaling System 7 network for both call setup and noncall 
setup purposes. 

here signaling usage measurement capability exists. CCS7 Signaling Usage will be billed on 
a per signaling message basis. Where measurement capability does not exist. CCS7 Signaling r. Usage Will be billed on a per 56 Kpbs facility basis. 

00153 



DRAFT 

Fully Automated Call Handling 

Operator Services Transport 
Operator Services transport rates, terms and coi 
Telecommunication's. Inc.'s Intrastate Access S( 

. 

n 
Unbundled Products and Services and New Services 

Service: Operator Call Processing Access Service 

Description: Provides Operator and Automated call handling. This includes 
processing and verification of alternate billing information for 
collect, calling card, and billing to a third number. Operator 
Call Processing Access Service also provides customized call 
branding; dialing instructions; and other operator assistance 
the customer may desire. 

Rate Elements 

Operator Provided Call Handling 

Call Completion Access Termination Charge 
This charge will be applicable per call attempt 
and is in addition to the Operator Provided 
Call Handling charge listed above. 

State(s) 

All 

Alabama 
Florida 
Georgia 
Kentucky 
Louisiana 
Mississippi 
N.Camlina 
S.Carolina 
Tennessee 

All 

itions are as 
vice Tariff. 

Monthly 
Recurring 

$1.17 

$0.12 
$0.27 
$0.27 
$0.15 
$0.10 
$0.16 
$0.39 
$0.27 
$0.32 

$0.15 

!t forth in E6 of 

Applied Per 

Per Work Minute 

Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 
Per Call Attempt 

Per Attempt 

ellSouth 



Unbundled Products and Services and New Services 
n 

Service: Directory Assistance Access Service (Number Services) 

Description: See below 

1 I 

Directory Assistance Call 
Completion Access Service 

Call Completion Access 
Termination Charge 

mber Services Intercept Access i Service 

Directory Assistance Service Call 

Directory Transport 

Directory Assistance Interconneztion 

Directory Assistance Database Service 

Direct Access to DA Service 

Given a listed telephone number at the request of an 
Access subscribets end user, BellSouth will provide 
or altempt to provide from the DA Operator System, 
call completion to the number requested. 
This charge will be applied per call attempt. 

This charge will be applicable per call attempt and is in 
addition to the DACC Access Service charge listed above, 

Number Services Intercept Access refers calls from 
disconnected numbers to the proper number or 
numbers. This charge will be applied per intercept 
query. 

Rates, terms and conditions will be applied as set forth in 
Georgia and as set forth in €9.5.3 for ALFL.KY.LA.MS.N~ 

State(s) 

All 

Alabama 
Florida 
Georgia 
Kentucky 
Louisiana 
Mississippi 
N.Carolina 
S.Carolina 
Tennessee 

All 

9.1.7 for 
SC.TN of . .  . 

BellS&h Telecommunication's Inc.'s Intrastate Access Service Tariff. 

Rates, terms and conditions will be applied as set forth in €9.1.7 for 
Georgia and as set forth in E 9 5 3  for AL.FL,KY.!A,MS.NC.SC,TN of 
BellSouth Telecommunication's Inc.'s Intrastate Access Service Tariff. 

Rates, terms and conditions will be applied as set forth in E9.1.7 for 
Georgia and as set forth in €9.5.3 for AL.FL.KY.!A,MS.NC.SC,TN of 
BellSouth Telecommunication's 1nc.k Intrastate Access Service Tariff. 

Rates, terms and conditions will be applied as set forth in A38.1 of 
BellSouth Telecommunication's Inc.3 General Subscriber Service Tarifi 

Rates, terms and conditions will be applied as set forth in Section 9.3 o 
BellSouth Telecommunication's. Inc.'s Interstate Access Service Tariff I 

I 

- 
Monthly 

Rate - 
$0.2: 

$0.1: 
$0.27 
$0.27 
$0.15 
$0.1 ( 
$O.lf  
$0.31 
$0.27 
$0.3: 

$0.3( 

:.C. No.1 

- 
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Unbundled Products and Services and New Services 

Service: Busy Line Verification and Emergency Interrupt 

Description: BellSouth will provide Inward Operator Service for Busy Line 
Verification and Verification and Emergency Interrupt 

State@): All 

Rates, Terms and Conditions: In all states, rates, terms and conditions will be 
applied as set forth in Section E18 of BellSouth 
Telecommunication's, Inc.'s Intrastate Access 
Service Tariff. 



Unbundled Products and Services and New Services 

Rate Elements Description Monthly 

Message Distribution Message Distribution is routing.determination and subsequent $0.004 

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting) 

Description: CMDS-Hosting is the Bellcore administered national system, 
based in Kansas City, Missouri, used to exchange Message 
Record formatted message data between host companies. 

P delivery of message data from one company to another. Also 
included is the interface function with CMDS. where appropriate. 
This charge is applied on a per message basis. 

Data Transmission This charge is applied on a per message basis. 

All messages originating and handled in the BellSouth 
Region will be billed through the Non-Send Paid Report 
System described in Attachment C-12 following. 

$0.00’ 



DRAFT 

/-. 

P 

Applied 
Rate Elements Nonrecurring Per 

NSPRS - Inside US $0.05 message 

NSPRS - Outside US 30.16 message 

Unbundled Products and Services and New Services 

Service: NonSent Paid Report System (NSPRS) 

Description: NSPRS is a mechanized report system that provides 
to the Companies within the BellSouth region 
information regarding NonSent Paid message 
and revenue information. 

P 



Unbundled Products and Services and New Services 

Service: Virtual Collocation 

Description: Virtual Expanded Interconnection Service (VEIS) provides for 
location interconnection in collocator-providedlBellSouth 
leased fiber optic facilities to BellSouth's switched and 
special access services, and local interconnection facilities. 

State@): All 

Rates, Terms and Conditions: In all states, the rates, terms and conditions 
will be applied as set forth in Section 20 o f  
BellSouth Telecommunication's Inc.'s Interstate 
Access Service Tariff, F.C.C. No. 1. 

Perv ice:  Physical Collocation 

Description: Per FCC - (10/19/92 FCC Order, para 39) 
Physical Collocation is whereby "the interconnection party 
pays for LEC central office space in which to locate the 
equipment necessary to terminate its transmission links, and 
has physical access to the LEC central office to install, maintain, 
and repair this equipment" 

State(s): All 

Rates, Terms and Conditions: To be negotiated 



Unbundled Products and Services and New Services 

Service: Poles, Ducts, Conduits and Rights of Way 

State@): All 

Rates, terms and conditions: This service will be provided via a Standard 
License Agreement. 

P 



Unbundled Products and Services and New Services 

/- r v k .  Unbundled Exchange Access Loop 

Monthly Nonrecurring Charges Monthly Hcnrecurriw Charges Monthly Nonrecurring Charger 
Rate Elements First Addl First Mdl First A w l  

Unbundled Exchange - L m p  $17.00 $71.00 $25.00 $25.00 $71.00 $25.00 

Unbundled Exchawe 
Access Ioc 
- Fued $30.00 $97.00 NIA $28.50 187.00 NIA $32.00 $105.00 NIA 
- 1-8Mlles $2.05 NIA NIA $1 .65 NIA NIA $2.05 NIA NIA 
- 9 - 25 Miles $2.00 NIA NIA $1.60 NIA NIA $2.00 NIA NIA 

~ -25 Miks $1.95 NIA . NIA $1.55 NIA NIA $1 .95 NIA NIA 

Description: Provides the connection from the serving central o f f i  to a subscriber's premises and is 
is rated on a distance sensitive basis. It is engineered to meet the same parameters 
as a residence or business exchange access line. 

Information relative to multiplexing of tho Unbundkd Exchange hccess Loop 
is described in Attrhtnant C-16 following. 

Monthly Nonrecurring Charges Monthly Nonrecurring Charges Monthly Nonrecurring C h u w  
Rale Elements First Addl First Ad61 Firs1 mi 

Unbundled Excham 
*eU Lmp $25.00 f68.00 $24.00 

,bundled Exchange 
Access ICC 
- Faed $30.00 $93.00 NIA 
~ 1-8Mlk .  $2.05 NIA NIA 
- 9-25Mib $2.00 NIA NIA 
- Ova 25 M i b  $1.95 NIA NIA 

ti8.s sn.m s26.m $25.00 169.00 $24.00 

uO.00 SIW.00 NIA uOM, $96.00 
$2.05 NIA NIA $2.05 NIA NIA 
S2.W NIA NIA $2.00 NIA NIA 
$1.95 NIA NIA $1.95 NIA NIA 

Monthly Nonrecurring Charges Monthly Nonrecurring Charges Monthly Nonrecurring Charges 
Rate Elements First A M I  Firs1 A M I  First A M I  

Unklndled Exchange 
A=- iocp u0.m t70.w $25.00 $25.00 t69.00 $23.00 $25.00 269.w $23.00 

U W E x c h u W x  - Ioc 
~ Fued $11.85 $71.87 NIA $50.00 $97.00 NIA uO.00 596.00 NIA 

~ 9-25Mib $2.15 NIA NIA s2.w NIA NIA $2.00 NIA NIA 
- Ovn 25 M i  $2.15 NIA NIA sg.95 NIA NIA $1.95 NIA NIA 

- 1-8Mlles $2.15 NIA NIA $2.05 NIA NIA $2.05 NIA NIA 
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Rate Elements 

Unbondled Loop 
C h a d i  system 
(DSt to VG). Per System 

CenM Wee Channel 
Interlaw (circuit s W i  

eqd*). 
j x r  circuit 

Unbundled Products and Services and New Services 

Monthly Nonrecurring Charge Monthly Nonrecurridg Charge Monthly Nonrecurring Charge 
Rate Flrst Addl  Rate Flrd Add7 Rate Flrst Addl 

$575.00. $525.00 NIA $555.00 $493.00 NIA $555.00 5490.00 NIA 

$1.70 $8.00 $8.00 $1 .70 $7.00 57.00 $1 .70 s7.00 $7.00 

Monthly Nonrecurring Charge Monthly Nonrecurridg Charge Monthly Nonrecurring Charge 
Rate Elements Rate F ln t  Add7 Rate Flrst Add7 Rate Flrsi Add7 

Unbundled imp 
C h a d i t i c n  System 
(OS1 to VG). Per System 5540.00 $495.00 N/A f530.00 $510.00 NIA $560.00 $450.00 NIA 

Central Wee Channel 
Interke (circuit specif= 
plugin equipment). 
lpwdrarit $1.60 $8.00 $8.00 S I  .60 $8.00 $8.00 $1 .70 $6.00 $6.00- 

~onthiy  Nonrecurring Charge Monthly Nonrecurril'g 
Rate Elements Rate F l n t  Add7 Rate F ln t  

Unbundled Lmp 
Channelbaticn System 
(OS1 to VG). Per System $545.00 $475.00 NIA 5520.00 W.00 

Central Offm Channel 
In ter le  (circuit specific 
plugin equipment), 

-1 per circuit $1.65 $7.00 $7.00 $1.60 $6.00 

charge Monthly Nonrecurring Charge 
Add7 Rate Flrst Add7 

NIA 5530.00 $520.00 N// 

$6.00 $1.60 $8.00 $8.0 
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Unbundled Products and Services and New Services 

$2.00 
$4.50 
57.50 
$2.00 

$0.0275 
$0.0125 

P 

Service: Unbundled Exchange Po- 

Residence Port 
Business Port 
PBX TNnk Port 
Rotary Service 

Usage-(STS) 
-setup per call 
-per minute or 

fraction thereof 

Description: An exchange port is the capability derived from the central office 
switch hardware and software to permit end users to transmit 
or receive information over BellSouth's public switched network. 
It provides features and functionality such as translations, a 
telephone number, switching, announcements, supervision and 
touch-tone capability. 

When an Unbundled Port is connected to BellSouth provided 
collocated loops, crosstonnection rate elements are required 
as set forth in Section 20 of BellSouth Telecommunications's, Inc.'s 
Interstate Access Service Tariff, F.C.C. No.1. 

Usage-Mileage Bands 
A (0 miles) 

B (1-10 miles) 

C (11-16 miles) 

D (17-22 miles & eAAk 
cribed in A3.6 greater 

E (23-30 miles) 

F (31-40 miles) 

G (Special Band)' 

Residence Port 

LCS des- 
an 22 mi. 

I 

$2.50 
$7.00 
$7.00 i $2.00 

orida 
Rate Elements 
OnthlY 
esidence Port 
h e s s  Port 
3X TNnk Port 
~ t a w  SeMce 

=ge-(STS) 
init. rnin. 
addl min. 

Georgia 
Rats I RateElements 

llylonthlv 
Rate 

$228 
$4.60 
37.37 
$2.77 

- 

$0.02 

50.02 

*In addition to the local calling desuibed in A3 of BellSouth's General Subscriber Service Tariff, if any wire center in 
an exchange is located within 40 miles of any wire center in the originating exchange, local calling will be provided 
from the entire originating exchange to the entire terminating exchange. The usage charges for Band G are 
applicable for distances greater than 40 miles. 

001663 



Cra I t? 

d 

$3.50 
$10.00 
$10.00 
$3.50 

$0.04 
$0.02 
$0.04 
$0.02 
$0.06 
$0.04 
$0.04 
$0.02 
$0.06 
$0.04 
$0.09 
$0.07 
$0.09 
$0.07 
$0.09 
$0.07 

$0.09 
$0.07 

Unbundled Products and Services and New Services 
n 

Jetvice: Unbundled Exchange Ports (Cont'd) 

Residence Port 
Business Port 
PBX Trunk Port 
Rotary SeM'ce 

Usage-Mileage Bands 
IntMin. 0 (0 miles) 
Addl min. 
InitMin. A(1-10 miles) 
Addl min. 
InitMin. B (11-16 miles) 
Addl rnin. 
InitMin. C (17-22 miles) 
A M I  rnin. 
InitMin. 
Addl min. Parish Expanded LCA) 
InitMin. 
Addl min. E (Greater than 30 miles Basic LCA and 
InitMin. Intra Parish Expanded LCA) 
Addl min. 
InitMin. 
Addl min. 

InitMin. 
A d d  min. G (Greaterthan 40 miles Inter-Patkh) 

D (23 - 30 miles Basic LCA and Intra 

F (23 - 30 miles Inter-Pam Ewpanded LCA) 

G (31 - 40 miles Inter-Parish Expanded LCA) 

Description: An exchange port is the capability derived from the central office 
switch hardware and software to permit end users to transmit 
or receive information over BellSouth's public switched network. 
It provides features and functionality such as translations, a 
telephone number, switching, announcements, supervision and 
touch-tone capability. 

(0 miles) 

B (1-10 miles) 

C (Greaterthan 10 miles Limited LCA) 

D (1-10 miles beyond Limhed LCA) 

E (1 1-16 miles beyond Limited LCA) 

F (17-22 miles beyond Limited LCA) 

G (2330 miles beyond Limited LCA) 

H (3140 miles beyond Limited LCA) 

I (Greater than 40 miles beyond 
Limited LCA) 

When an Unbundled Port is connected to BellSouth provided 
collocated loops, cross-connection rate elements are required 
as set forth in Section 20 of BellSouth Telecommunications's, Inc.'s 
Interstate Access Service Tariff, F.C.C. No.1. 

Kentucky 

Monthlv 
Rate Elements 

Louisiana 
Rate I Per I Rate Elements 

I IMonthlv 
$2.50 
$7.00 
$7.00 
$3.50 

$0.02 InhMin. 
$0.01 Addl min 
$0.04 IntMin. 
$0.02 Addl rnin 
$0.06 InitMin. 
$0.04 Addl min 
$0.10 InitMin. 
$0.07 Addl rnin 

$0.14 InitMin. 
$0.10 Addl min 

$0.14 InitMin. 
$0.14 Addl min 
$0.14 InitMin. 
$0.10 Addl mir 
$0.14 IntMin. 
$0.14 Addl mir 
$0.14 IntMin. 
$0.14 Addl mir 
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Unbundled Products and Services and New Services 
A 

,ervice: Unbundled Exchange Ports (Cont'd) 

Descriptlon: An exchange port is the capability derived from the central office 
switch hardware and software to permit end users to transmit 
or receive information over BellSouth's public switched network. 
It provides features and functionality such as translations, a 
telephone number, switching, announcements, supervision and 
touch-tone capability. 

When an Unbundled Port Is connected to BellSouth provided 
collocated loops, cross-connection rate elements are required 
as set forth in Section 20 of BellSouth Telecommunications's, Inc.'s 
Interstate Access Service Tariff, F.C.C. No.1. 

$3.75 
$7.50 
$7.50 
$3.75 

$0.02 
$0.01 
$0.04 
$0.02 

$0.06 
$0.04 
$0.09 
$0.07 
$0.07 
$0.07 
$0.12 
$0.10 
$0.18 
$0.14 

Mississippi 
Rate Elements 
Monthlv 

Residence Port 
Business Port 
PBX Trunk Port 
Rotary Service 

Usage - (STS) 
Inkmin. - Inkmin. 
Addl min. - Add'l min. 
Inkmin. 
Add'l min. 

Inkmin. 
Add'l min 
Inkmin. 
Addl min 
Inkmin. 
Add'l min 
Initmin. 
Addl min 
Initmin. 
Add'l min 

Residence Port 
Business Port 
PBX TNnk Port 
Rotary Service 

age - Mile Bands 1 3 miles) 

B (1-10 miles) 
C (11-16 miles. existing LCA desc- 

ribed in A3.6 greater than 16 mils. 
and calk to county seat greater 
than 16 miles) 

D (17-30 miles) 

E (31-55 miles Biloxj LATA) 

F (31-55 miles Jackson UTA)  

G (56-85 miles Bilod LATA) 

$2.00 
$6.00 
$8.00 
$1.50 

$0.05 

N.Carolina 
Rates 1 Per JRateElements 

I IMonthlv 
Residence Port 
Business Port 
PBX Trunk Port 
Rotary Service 

Usage - (STS) 
-Basic Svc.Area 

Monthly 
Residence Port $4.00 

$10.00 
$10.00 

$8.50 

S.Carolina 
Rates !Rate Elements 

IMonthlv 
$2.00 
$6.00' 
$8.00 
$1.50 

$0.02 
$0.12 

(0-16 miles) 
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Unbundled Products and Services and New Services 

Service: Local Calling Area Boundary Guide 

Description: Provided to ALECs to assist in deployment of numbers 
on their network to conform with BellSouth existing 
local calling area geographics. 

State: All 

Rate(s): No Charge 
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May 8, 1996 

Re: Interconnection Negotiat ions Under 47 U.S.C. § 252 
Between AT&T Communications o f  the  South Central 
States, Inc. and BellSouth Telecommunications, Inc. 

Dear Mr.  Roberson: 

of AT&T Communications o f  the  South Central States, Inc., pursuant t o  ew 
Federal Telecomunications Act. As t h a t  request states, AT&T has been engaged 
i n  negot iat ions wi th  BellSouth Telecommunications, Inc., pursuant t o  the  Federal 
Act. Those negot iat ions have reached a po in t  where, as t h a t  Act provides, 
recourse t o  mediation by t h i s  Conmission i s  appropr iate i n  order t o  attempt t o  
resolve the issues speci f ied i n  the request. 

Time i s  of the essence i n  the  negot ia t ion process. Accordingly, we would 
appreciate your b r ing ing  t h i s  t o  the  a t ten t i on  o f  the  Commissioners as soon as 
practicable. 

Enclosed are the  o r i g i n a l  and ten (10) copies o f  the  Request f o r  He On 

I f  there are any questions i n  t h i s  regard, please l e t  me know. 

We are serving a copy o f  t h i s  request on Guy Hicks f o r  BellSouth. 

Yours very t r u l y ,  

P VS:ka 
Enclosures 

ccf  Guy Hicks, Esq. 
Dianne Neal, Esq. 
Roger Briney, Esq. 
Jim Jenkins 

00166'tf 
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IN RE: 

BEFORE THE 
TENNESSEE PUBLIC SERVICE COMMISSION 

1 
) 

Interconnection Negotiations ) 
under 47 U.S.C. $252 between 1 
AT&T Communications of the 1 
South Central States, Inc. and 1 
BellSouth Telecommunications, Inc. 1 

DOCKET NO. 

REQUEST FOR MEDIATION OF AT&T COMMUNICATIONS 
OF THE SOUTH CENTRAL STATES, INC. 

AT&T Communications of the South Central States, Inc. (“AT&T”), pursuant to the 

Telecommunications Act of 1996 (“the Telecom Act”), 47 U.S.C. §252(a)(2), requests the 

Commission to mediate whether BeIlSouth Telecommunications, Inc. (“BellSouth”) should 

provide AT&T during negotiations access to BelISouth cost studies of individual BellSouth 

services that may be resold by AT&T as provided by 47 U.S.C. $251(cX4). 

The Telecom Act imposes the duty, among others, on incumbent Locai Exchange Carriers 

to negotiate in good faith the particular tern and conditions of interconnection and the 

wholesale rates for services to be resold. 47 U.S.C. 98251-252. The Telecom Act provides that 

any party negotiating an agreement may 

at my point in the negotiation, ask a State commission to participate in the 
negotiation and to mediate any differences arising in the course of the negotiation. 

47 U.S.C. $252(aX2). 

On March 4,1996, AT&T initiated negotiations for interwnnection as contemplated by 

the Telecom Act. Tha! request included negotiations as to the wholesale rates that would apply 

to resold services of BellSouth. Such negotiations have been ongoing since that time. 

0016681 



On April 4, 1996, AT&T sent a data request to BellSouth (See Attachment 1) requesting, 

among other things, copies of studies which BellSouth possessed on the costs for specific 

BellSouth retail m i c e  offerings. Specifically, the following requests were made: 

1. For each of the end-user services or senice categories listed on 
Attachment 1, provide the most current BellSouth (for the states of FL, GA, NC & 
TN) “retail” TSLRIC (Total Service Long Run Incremental Cost) study andor 
equivalent cost studies. If retail TSLRIC exchange cost studies are not available 
for one or more. services, provide the most current BellSouth LRIC (Lon Run 
Incremental Cost) studies for such services. 

Provide non-recurring and recurring costs separately by rate element where 
available and by service option. Provide the requested information separately for 
residence and business services, where available. Business services costs should 
also be provided for Single-Line service, Multi-Line service, PBX Trunks, 
Network Access Register Packages and Coin Telephone service in a format 
similar to Attachment 1. 

3. Provide all other cost studies, including embedded cost studies, prepared 
by or for BellSouth for the states of FL, GA, NC & TN that identify the “retaiY 
and the “wholesale” costs associated with providing each of the services listed on 
Attachment 1. Provide recMing and non-recurring costs separately by rate 
element where available and by service option. Provide the requested information 
separately for residence and business services; where available. Business services 
costs should also be provided for S i e - L i n e  service, Multi-Line savice, PBX 
Trunks, Network Access Register Packages and Coin Telephone service in a 
format similar to Attachment 1. 

Because the studies requested contain BellSouth‘s view of the relevant oosts for these 

services, this idonnation is necessary to dctcnnine the “costs that will be avoided by the local 

exchange canier,” a component of the pricing standard for wholesale rates for resold services. 

47 U.S.C. §242(d)(3). On April 17,1996, BellSouth responded to this request by stating: 

BellSouth will not provide the data requested in data request MS. 1,3,4, and 8. 
These requests are not relevant to the current negotiations. 

See Attachment 2. No fivther explanation was provided (or since has been provided) as to why 

the information was not relevant to the negotiations between AT&T and BellSouth. 
/- 

001669 
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On April 23,1996, AT&T responded to BellSouth’s assertion that the dam was not 

relevant, and urged reconsideration. See Attachment 3. Thereafter, AT&T repeatedly sought 

clarification from BellSouth regarding AT&T’s access to the studies requested in AT&Ts data 

requests. See Attachment 4, letter from AT&T to BellSouth, dated April 29, 1996, and 

Attachment 5, letter from AT&T to BellSouth, dated April 30, 1996. 

On May 3, 1996, AT&T sent yet another letter to BellSouth recounting the action item 

that had been discussed in a meeting between the parties on May 1,1996. Included among these 

action items was a commitment that BellSouth would allow AT&T to view lists of categories 

used by BellSouth in its cost studies by providing AT&T with access to redacted service specific 

cost studies. See Attachment 6. The date that had been agreed to by the parties for this access 

was May 3,1996. On May 3,1996, BellSouth responded to AT&T’s action item starus letter by 

stating that “BellSouth will provide to AT&T the cost categories for the Services delintatsd in 

data request no. 1.” See Attachment 7. That same day, BellSouth faxed a one page document 

which it had prepared listing the cost categories included in the RingMaster, Custom Calling 

Services, Touchstar Services and Service Order cost studies with no further explanation, Sa 

Attachment 8. On May 7,1996, AT&T sent a lener to BellSouth advising BellSouth that the 

one page document (Attachment 8) was not responsive to AT&T’s request. See Attachment 9. 

All totaled, AT&T has expended over four weeks of critical negotiating time with BellSouth 

regarding access to this important infomntioa The end result is a one page document from 

BellSouth of insufficient information covering only a few of BellSouth’s r e d  Services. 

r^. 

Because AT&T believes that the information requested will s i g d d y  enhance the 

possibility of reaching ageement on what are the appropriate wholesale rates for resold 

BellSouth services, we are requesting the Commission’s assistance in resolving the. issue of 

access to this information. We believe the Commission’s involvement is the only way AT&T 

will be able to obtain the necessary information from BellSouth to which AT&T is entitled under r-- 

3 001670 



h 

the Telecom Act. This issue is similar to many others that Administrative Law Judge Ralph B. 

Christian, 11 has heard and managed in the context of prehearing conferences in numerous 

dockets. As such he is uniquely qualified to serve as mediator regarding this issue. AT&T 

requests that Judge Christian be made available as soon as practicable, and no later than early the 

week of May 13, 1996, to serve as mediator on this issue of access to cost data contained in 

AT&T’s requests 1 and 3. 

The Telecom Act does not specify how such mediation is to be conducted. However, 

mediation is a standard process in alternative dispute resolution and has a well understood 

meaning in that context. TO that end, AT&T proposes that AT&T and BellSouth would each 

identify a single individual who would have the authority to bind his or her employer, and who 

could present the views of that employer on this issue. These individuals would present their 

views on the issue to Judge Christian. He would then mediate the dispute using the usual 

techniques employed by mediators. In this regard, attached for reference, as Attachment 10, is a 

copy of a pamphlet issued by the American Arbitration Association entitled, “A Guide to 

Mediation for Business People.” AT&T would contemplate that the procedures for the 

mediation conference described at pages 10- 1 1 of that document would apply. 

WHEREFORE, AT&T requests that the Commission expeditiously (no later than early 

the week of May 13,1996) direct Judge Ralph B. Christian, II to convene a mediation under 

§252(a)(2) of the Telecom Act to addnss the issue of access to the requested BellSouth cost 

information. 

GULLETI, SANFORD, ROBINSON g, MARTIN 
Post office Box 198888 
Nashville, Tennessee 37219-8888 
(615) 244-4994 
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May 8, 1996 

- /  AT&T 
1200 Peachtree Street, N.E. 
Atlanta, Georgia 30309 
(404) 8 10-8550 

Attorneys for AT&T Communications 
of the South Central States, Inc. 

5 



CERTIFICATE OF SERVICE 

I, Val Sanford, hereby certify that a copy of the foregoing Request has been served on 

BellSouth by hand delivery, this 2 day of May, 1996. 

6 
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April 4, 1996 

Hand Deliver to' 
Bob Scheye 
Scott Schaefer 
Marc Cathcy 
Sune Lawn 
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SUBJECT, Request for Data 

As discussed in our last Cost / Price Meeting md in recent Core Team M- 
ATkT herein requests BellSouth to provide certrin dur relevant to ia colu and 
interconnection WangemenU in the states of Floridq h- North Cuol i~ ,  md 
TenneSSee. 
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f o r  eacn of the following data requests, provzde state 
speczfic responses for the states of Florida, Georgia, ~ o r t h  
Carolina and Tennessee, unless the request sets farth a 
requirement for a specific state only .  

1. ~ 2 :  each of the end-user services o r  service categories 
:isred m Atc-achment 1, provide the most current SellSouth 
(for the staces of FL, GA, NC 6 TN) "retail" TSLRIC (Total 
Service Long Run Incremental Cost) study and/or equivalent 
cost studies. If retail TSLRIC exchange cost studies are 
not avaiiable fo r  one or more services, provide che most 
current aellsouth LRIC (Long Run Incremental Cost) studies 
for such services. 

Provide non-recurring and recurring costs separately by rate 
element where available and by service option. Provide the 
requested information separately for residence and business 
services, where available. Business services costs should 
also be provided for Single-Line service, Multi-Line 
service, PBX Trunks, Network Access Register Packages and 
Coin Telephone service in a fonnat similar to Attachment 1. 

2. For each of the end-user services or service categories 
listed on Attachment 1, provide the most current BellSouth 
(for the states of FL, GA, NC & TN) "wholasale" TSLRIC study 
and/or equivalent cost studies. If wholesale TSLRIC 
exchange cost studies are not available for one or more 
services, provide the most current BellSouth LRIC studies 
€or such services. 

Provide non-recurring and recurring costs separately by rate 
element where available and by service option. Provi&.the 
requested information separately for residence and business 
services, where available. Business services costs should 
also be provided €or Single-Line service, Multi-Line 
service, PBX Trunks, Network Access Register Packagos and 
Coin Telephone service in a format similar to Attachment 1. 

3. Provide all other cost studies, including embedded coat 
studies, prepared by OS for BellSouth for the states of FL, 
GA, NC c TIQ that identify the Yetail" and the nwholesalem 
costs associated with providing each of the services listed 
on Attachment 1. Provide recurring and non-recuring coats 
separately by element where available and by service option. 
Provide the .requested infombtion SepaXately for residence 
and business services, where available. Business seroices 
costs should also be provided €or Single-Line ser+ce, 
Multi-Line service, PBX Trunks, Network Access Register 
Packages and.Coin Telephone service in a format similar to 
Attachment 1. 



P 4. Zrovide the TSLRTC of providing switched and non-switched 
(special) access Service in each Of the four Bellsouth 
states (FLI GA, NC, TN). If a TSLRIC study is not 
available, provide the information based on available LRIC 
studies. 
the following categories: (1) Local Switching, ( 2 )  Tandem 
Switching, ( 3 )  RIG, ( 4 )  D S l ,  ( 5 )  DS3. DS1 and DS3 costs 
should be provided on a per termination basis and and on a 
per mile basis. 

5. Provide for each of the four BellSouth states (EL, GA, NC 
& TN) the TSLRIC Cost, if TSLRIC studies are available, or 
LRIC based service costs if TSLRIC costs are not available, 
for each of the following Unbundled Network Elements: (I) 
Network Interface Device, ( 2 )  Loop Distribution, (3) Loop 
Concentrator/Multiplexer, ( 4 )  Loop Feeder, ( 5 )  Loop 
Combination, (6) Local Switching, (7) Local Operator 
Services, ( 8 )  Local Directory Assistance, (9) Common 
Transport, (10) Dedicated Transport, (11) Digital Cross- 
Connect System, (12) Data Switching Element, (13) SS7 
Message Transfer andConnection Control, (14) Signaling Link. 
Transport, (15) SCPs/Databases, (16) Tandem Switching, (17) 
Advanced Intelligent Network (AIN). (See -Attachment 2 for 
definitions of Unbundled Network Elemants.) 

6. Provide a copy of BellSouth's Avoidable Cost study 
supporting the wholesale discounts filed in Georgia in 
Docket 6352-U. 

7. Provide a detailed explanation of the ~aethodologies and 
assumptions used in developing'each of the stUdi.8 provided 
in response to questions 1 through 6 above, and all 
supporting documentation including work-papers and any other 
information or materials used in preparing the studies. 

8. Provide copies of each interconnection agreement between 
BellSouth in n, GA, NC and TN andfor its subsidiarier, with 
any and all Local Exchange Companies. 

This information should be provided separately for 

./-. 
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Attachment 1 

Compan y 
State 

Retail Costs 
Wholesale Costa- 
(check one) 

Exchange Telecommunications Services 
By Element with References 

UlcWwQI 8EWI-8 anmx DATS TYPE 09 6 W X  (1) SERVICE COST PACE REFERINCD (3)  

8wl1uaa Meidsnca Business Residence Business Residence Business  &esrdcncc 

. 

(1) TSLRIC, LRIC, m a d ,  Other (rpacify rtudy type, such as EOA).  
(2) ate& 4rm rerricoa includ. th. tollowing aervices by state: ReglonServ in TN; Defined ~~d~~~ pidns 

(3) Prorid. tho pago rOfOrOnC0. from tha 6 t d Y  for the Business and Residence Costs, 
in tic1 mtondod u o a  Servicoa in FL and OA. 



AT&T Communications, Inc. 
Local Network Elements 

Local Platform 
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(labmd1.d Y e t w o r k  a l U O n t 8  
L o c a l  P h t f o r r  

I. Introduatioar 

This document provides an overview, including definitions, 
of tho unbundled network element8 which ATLT wishea to 
purchaso either individually or in combinations. This 
document also includes high level technical roquirements to 
which the incumbent LEC shall adhere in support of the 
unbundled network element platform, some of the ancillary 
capabilities needed to provide local service and the 
operational requirements which must bo met to support 
service. Theso operational requiremanta of the LEC include; 
network engineering, service ordor proviaioning, maintenance 
and recording. 
platform arrangement Will enablo carriors to order a 
cornination of unbundlod network olemont8 which will allow 
new entrant. to otfor local axchango and accoas services. 
Though tho documont will bo primarily focused on on. 
combination of network elemont8 which supports awitchod 
services, thoro aro other combination8 which may b. 
con8idorod lor purchaao by a now ontrant to tho local 
sorvico market. These combination8 aro also not 1irit.d to 
voico services. 

This documont will describo how tho network 

v-1 . 
1 



Unbundled Ietvork B l u e a t 8  
Loaal Plattom 

Utilizes transmission and/or switching prOtOCo1 and physical interconnection standards, recommended by 
the industry. 
Can be Provided to a new entrant by another vendor. 
can be ordered in combinations to facilitate the 
development of a competitive service offering, 

However, offering unbundled network elements alone is not 
sufficient for new entrants to gain value from this 
arrangement. 
automated operational interfaces and process88 to support 
competing' services. Xore importantly, there mumt bo 
agreoment on the specifications for these processes between 
i n c m n t  LEC and the nov ontrant to ensuro Soarle88 high 
quality service to customer8 and fair treat~ent of the new 
entrant by incumbent LEC in an atmoephere aupportivo of 
conpotition. It i8 thorefore noceasary to identify and 
addres8 the operational interfaces and processes vhich will 
support tho new entrant's ability to order, provimion, 
maintain and bill a quality compotftive 8UVfCe o f f u  for 
thoir customers. 

In addition to the network oluents and the operational 
interfaces, thoro aro essential ancillary capabilitiu vhich 
the incumbent =C mot rake availablo as part OF the 
codinatiom or separatoly to nov entrants. These ancillary 
functions would be available to nav entrants via tariffs, 
contract., or lOttU8 of aqreuurt, dopmdhg on the 
specific ancillary function. 

There must be provisions for the necessary 



uabuadlod Yotvork Iluonts 
-8.1 Pl.tforr 

P 11. UnbundlOd Yotvork Iluonts 

This section provides definitions of the unbundled elements 
and high level technical requirements for those elements. 
The primary focus of this section is on the elements which 
support current switched services. ~rief treatment is given 
to elements which support special services (e.g., private 
lines) and data services (e.g., frame relay). 

As service8 and technology evolve there will be a need for 
additional unbundled elements. 

1. lzetvork Intarfaco Doviao 

Definition: 

The Netvork Interface (NI) i8 a termination device which 
typically re8idos outsido a re8idential pruisos and 
establi8h.8 the official network duarcation point. The 
device foatures two indepondont chambus which soparates 
the public network termination from tho consumer'8 insido 
wiring. Thi8 device provide8 8 protoctivo ground 
connection. and is capablo of terminating fiber, coax or 
twisted pair cable. 

Illustrativo Roquhuonts: 

0 Tho Notwork Intufac. (HI) pr0vid.d by tho LXC nut 
moot applicable industry stmdard8 for NI. 

0 The LEC will k rospo~ible for maintaining tho 
device. 

2. Loop D i 8 e i b P t i O a  

Definition: 

Tho loop di8tributioa i8 typically dofinod 88 tho portion 
of tho outsid. plant d l 0  ftor thr I1.twrk hatorface 

appouanca on tho di8tributiOn 8idm of 8 fdu 
(Wf) 8t tho CU8-'8 prod808 +O tho -1 bl& 

dimtribution m u f a c e  (IDI). 1En CU. thm i 8  8 
dimtribution C l o W O  tho we-'. 0 r d - p  1-P 
di.ttibutiOn COn8i8t8 O f  thr 
di8trmtiOn C l o 8 l X O  urd thr C U S w ' 8  

tho FDr UnlOSS 8 loop -tOZ i8 1mt.d 8 t  the 

bOtWOUl tho 
urd thr 

twist- pair from tho closure to the tu8iml block in 
distribution clo-, in which CUI df8trikrtion 
t.rrinato8 at tho comontr8tOr/mUltiplut.t. ?or 8 h hrid 

of tho outsido plant cab10 connoation th.f ruM fro8 the 
NI at tho customor's promisom to tho f i b u  nodo 
tomination, i.e. tho point of mltfpluinp urd opti-1 

fibu-cou (m) application loop dbtribution COM L 

v-1 , 3/27/96 
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Uabuadl04 Metwork I l u a n t a  
Local Pl . t f0-  

to electrical conversion Typically, loop distribution is 
copper tvisted pair, but can also be coax or fiber, or a 
combination of these. 

Illustrative Requirements: 

The loo@ distribution provided to ATLT customers should be 
at least at parity in terms of design and performance vith 
those provided to the LEC'S own customers. Specific 
requirements include, but are not limited to: 

A. Physical: 
e copper twisted pair facility, non-loaded for DLC and 

HPC based networkm. 
e Length of 26-gaugo cabla should not exceod PKft, 

including bridged tap. 
e Total bridged tap length should not exceed 2.5Kft. NO 

single tap should axceod 2.OKft. 
e mltigauge cable should bo liaitod to 2 gauges. 
e For single or multigaugo cable COnSiSting of 19, 22, or 

24 gauge cable, the total length including bridgod tap 
should not exceed 17Kft. 

B. Transmission: 
Tho maxinu loss and rasistance should bo 1imit.d to 
4.7- and 750 o m ,  rrspoctivoly. 

3. LOOP ~oao.otrator/~tipluu 

m f  inition 
Tha digital loop c8rriu (D*) oquipwnt, f i b u  nod0 

Vcrriolll 3mmi 
4 



Onbundl06 Hotvork SluOBt8 
Loea1 Piatrom 

XSDN: Support basic rate ISDN service. 
DSl: Support DSl low-speod interfaco that conform to CB- 
119, ANSI T1.102-1993, and Bellcore TR-199 (BBZS/AIII 
option). 
OC-3: Support OC-3 high-speed interface that conforms to 
ANSI T1.106-1988, T1.105-1991, and Bellcore TR-253. 
DSO Digital Transport (2.4 through 64 Kb/s and Nx64), 
DS3. HDSL/ADSL. 

Point of Interface: Must support TR-303 OS1 interface to 
Local Digital Switch. Support of TR-08 mode. i L 2 os1 
intorfaces aro optional. 
Access (INA) DSls for non-locally switchod or non- 
switchod special services. 

B. Signaling: 
Lina Signaling: Support Loop Start, Ground Start and 
Rovu80 Battory signaling for lov-spood sorvicos. 
ISDN Signaling: Support signaling for basic rat. ISDN 
sorvic.. 
Notwork Signaling: Support channol-associated or 
common-channol signaling basod upon intorfa- 
roquiramonts of tho local switch. TR-303 signaling . 

Timaslot mnaguont channel (T1(c): support Twc for TR- 

A180 support 1ntograt.d Network 

f O N t  QUSt k SUpport.4. 
f O N t S  a 0  OptiOMl. 

m-08 rod0 1&2 Signaling 

303 configuration or assignunt of switch and foodu 
DSO capacity on a pu-call basis. 

c. Puforranc.: 
Synchronization: support Loop-timing (rocovuod clock 
from OC-3 STS1 or DSl), froo-nmnfng and hold-ovu 
mod-. 
Signal Pufo-: Bit m o r  R8te (Bm) 1.U th.n 10'' 
for DS1 rato (ucluding burst uror Hconb.). 

by signal fail and signal dograd0 condition8 on 
recoivod 0c-S si-1. 
by ml/VTl.5 path fail or path dqrado conditions. 
-lay: The tr8nnission delay kfvrur D S l  and OC-3 

0 Protwtion svi+ching: Aut-tic linr s w i t c h  hitiatad 

h t m t i o  path switch initiatod 

hw8COS .hard b. IUS +hm 50 aCrO..cOnd.. 

D. 0 p . r a t i O Z l S :  
Provisioning of analog and ISD# linu 

0 Smipumnont t h o  slot assignunt of 18013 &chuu101s 
using 4:l TDI( 

0 somipumanont t h o  slot assignnnt of dodicatt.4 DSOs 
for spocial SUVICOS 

Vasiml 

002684 



P 
Capability for on-demand circuit testing of switched 
services 
capability for on-demand path switching of Embedded 
operations Channel8 (TR-303) 
Autonornoun reporting of equipment, environmental, 
memory, data l ink  and feeder alarms 

8 capability for on-demand retrieval of DSl and ISDN 
performance monitoring counts 
provisioning of DS1 and ISDN perfomance monitoring 
thresholds 

8 Capability for on-demand loop-back testing for ISDN 
lines and DS1 feeder 

4.  mop ~oodor 

Definition: 

The medium on vhich subscribor traffic 
(multiplexod/concentratod or non-multipl.rod/non- 
concentrated) is carriod from tho ltain Distribution Ram 
(HDP) or DSX cross-connoct pan01 in a contra1 offico or 
similar environmont (0.g. cloooto in caoos of r m t o  
sites, or hoad ond in tho cas0 of HFC) to tho loop 
concontrator/multiploatu (typically locrtod at or n u r  
tho foodu diotributlon fntorfaco or in tho -0 of IWC, 
at tho f i b u  nodo intufaco), or the foodor diotrlbution 
intufaco in tho caw of d i r e  fU1ot.d pair loop.. Tho 
m o d i -  of tho foodu can bo coppu, coax or F i b u ,  or a 
combination of t h o u .  

fllrutrativo Roqulr-ta: 

Tho loop Foodu prwld.4 to ATLT customus ohould bo at 
lust at p u l t y  in tom8 of do8fgn urd pari- w i t h  
that prwldod to tho m.0 own cuoto..f.. SpocItIc 
roquiromonts includo, but uo not limlt.4 to: 



OPbundl.4 Yatvork Bluonts 
Local Piatrorr 

with optional SONET OC-3fOC-12 sholvea to perfom O f E  
conversion and muxfdemux functions. 
the fiber feeder is to transport standard DSl/DS3 
signals between a DLC remote terminal and the LSO. 

e Hybrid fiber-coax feeder: A facility that combines a 
fiber connection from the LSO to a Fiber N o d o ,  for 
transport of voice, data, and video. 

The function of 

e. Transmission: 

n 

Maximum loop 10s. Of 8dE (including loop distribution) 
for twisted pair feeder. 

C. Performance: 
Minimum signal-to-nois. ratio of 3568 (measured at 1004 
Hz) . 

e N o  echo cancclora are allowed. 
Haximum o f  2 severely errored soconds (SES) por day. 
Haximum down time per year o f  10 minute. por DSO. 

S a  LOOP C O r b i M t f O l r  

Definition: 

A loop can bo considerod a combination of tho notwork 
intorfacm, loop distribution and loop feodu, w i t h  or 
without a loop concentrator/multiploxu. Tho ontirm loop 
is tho m o d i u m  on which subscribor traffic (multiploxed or 
non-multiplexed, concontrated or non-concur+t.+od) is 
carried Zrom tho llD? or DSX pan01 in a contra1 offica or 
similar onvironrurt (including thoso a t  raoto situ) up 
to tho torrination at tho wf at tho cuotumu's praiso. 

Illustrative Roquiruents: 

olo~nts CUI k put togmthu to porforr a hi- 10~01 
function. Tho loop providd to ATLTLT cue- ahauld bo 
at luat at parity in t o r n  of duim md pmrfornnco 
w i t h  that provid.4 to th. LEC's o m  cuotop*t.. In 
goaaal, the roquironnts on tho loop a r m  a camblmtion 
of tho roquiromonts on tho soparato loop olaurt.: loop 
di8+ributiOn, loop concurtrator/multiploxu (if o m  
0 X i . t .  in tho loop), and loop f..d.r. 

This COrbiMtiOn 18 on0 oxampla O f  hff M i V i d u c l l  n0-k 

mtm llbilo this .nd tho proT.ioolr ..cLiooll focrud on loopm for witand 
Htricw, -1.6 loop. will also bo ZaqULNd for noa-.rttcbd 8poci.l 
m e i t . . .  This s ~ 1 4  iaclrd. ruiorP. Opt- fOr gt.ri... to 
contral offieo coatnativity including, but mt lhitod to VOW 
TrnFuscy hrt.ud pair loop., T-euriu S y S t u ,  .ad #oI riag.. It  
vi11 also iaeludm for dimat eoaaactioa 
v i t a  transiting a LIC coatral office. 

cost- pt.ri.u 

00168s 



Unbundled Metvork Eluants 
Loor1 Pl.tSOrr 

6. Local Oritohing 
P 

Definition: 

/-- 

.e 

An element which provides the functionality required to 
connect the appropriate originating lines or trunks 
terminated on the Uain Distributing Frame (IIDP) or 
Digital CrOSS Connect (DSX) panel to a desired 
terminating line Or trunk. This functionality includes, 
but may not be limited to: signaling, signaling software, 
digit reception, dialed number translations, routing and 
recording, call supervision, dial tone, svitching, 
telephone numbers, announcements, calling faaturas and 
capabilities (including call processing), Centrax, 
Carrier Pre-subscription (a.9. LD carrior, intralata 
toll), CIC code portability capabilitias, tosting and 
other oparational foaturos inharant to tho svitch and 
switch softwar.. It also provides access to transport, 
signaling (ISUP and T W ) ,  and platform such as 
adjuncts, Public Safaty S y s t m  (911), oporator sorvicas, 
diractory servic.8 and Advancod Intalligant Notvork as 
determined by ATLT. Rmota Svitching Hodulo fUnCtiOMlity 
is includod in tho svitch function. Tho switch oluonts 
used will k based on tho lina mido faatura8 thou 
support. Tha svitch will also k capable of routing 
traffic to LEC ovned natwork olamonts as woll as non-LEC' 
ovned eluants. 

Illustrativo Rq'~irUUIt8: 

Raquir~mntS fo r  tha Local Svltchlng Notwork tlaont 
includ. but aro not lirltod to tho folloring which will 
k providod at 1-t at puity w i t h  tho LEC: 

0  crooning and Routing: rout. calls to ond pin+. or 
platforms (0.g. oprrator SUVICU) on a p.t cumtomu or 
par clam. basl8. 

0 Provisioning: activate a now customor or notvork 
intuconnoctlon on any of tha IntufaCas d..crikd klor 
(Noto: thi. l i e  of lntufacu is not intendad to ba all 
lnclu#lv.) t 

s+ur&ud Tip/* 
coin 
On-hook signaling (0.9. C8lling N ~ M  D.11v.r~) 
BRf XSDN 
TR06 - Digital Loop CarriU 
TR303- Digital Loop Carriu 
Diract in Dial to customor PBX. 

v-1 
a 
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0 

0 

0 

/"- 

Trunk.- Not.: SS 7 where availablo, MF whore 
appropriato: 
64Kbs Char channel trunks using ss7 signaling 
C M A  ANI - B911/E911 
FG c - IEC operator 
T1 to PBX 
PRI to PBX 
DS 3 
Feature Group B (950 access) 
Switched Digital Servico at 56 L 64 ~ b / s  
m t w o  rates and interfaces as available (e-g. optical 
Ocl,  Oc3) 

noto: 'trunk. intorfacoo may ineludo intorf~coo to a customor AS -11 
A# intorfacoo to another witch.  

Testing: perform routing testing (8.g. WLT) and fault 
isolation. 
Xaintonanco: repair and rostoro to m.~ico a customu 
lino, quipmerit oluont or othu ~aintainablo oluontm.. 
Porformanco: r.qu.8t and roviw p.rfor~8nco data 
rogarding a C U ~ ~ O B U  lino, traffic chuactui~ticm or 
othu BOa8UrablO elemuits. 
Netvork Uanag-ent: control congostion points such as 
Radio Station call-ins, notwork routing ovuflov, otc. 
lhnual and cu8to~r originated traco. 
Recording 
Esmontial S w i c o  Linu 
Tolophono S w i c o  Prioritization 
Rahy smicu for tho h8ndicapped 
soft dial t o m  v h u o  noodod by law and o t h u  lifolino 
f.aturu. 
At 1- p U i + Y  Of O f f U i n g 8  to CIl8-8 t0 h C l u d 0 ,  but 
not liritod to: 
R..~ti81 maturu 
-/- 
hutnua/cantrox(for Cuatruc oquivalurt ad~iniotr8tivo 
cap8bilitlu) 

Adv8nc.d fntolligurt Notwrk Trigger8 supporthg AM 
futuru. 
Futuro t.l.C~icati0ns f.aturu to k intr0dUc.d by 
tho Incmbont LEC 

-8 iC 8nd 01- Rat0 I s m  

. 

m7B6 
9 
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Unbundled Motvork E l u e n t s  
Loc.1 P1.tforr 

Definition: 

Thoso systoms which provide for processing and recording 
of sp.Cia1 call types which include toll calls, public 
telephone call types as Well as other call types 
requiring operator intervention/assistance. Operator 
assistance call types would include BLV/EI (busy line 
verification/emergency interrupt), or provide an 
intercept functionality to those call type. where the 
caller who dials a number that has been changod or 
disconnected. 

Illustrative Requirements: 

Rosa10 operator Services from the LEC, brandod ATLT 
utilizing ATLT's rat.. for both Card and Oporator 
services functions and providing at loast at parity for 
services delivered. 
Rosale of LEC's Oprrator Sorvlcos Null-Branding and 
utilizing ATLT's ratos for both Card and Operator 
Services . 
Servico dolivorablos to includo tho following: 
1.Local call coaplotion - O+ and 0-, billod to Calling 

2.Billablo - Tim. and Chargo8 Etc. 
Cards, Colloct, and Third Party 

W a c  
ThO follww i m  not aCCOQt.bl0 to ATCT: 
t 

t 

-malo of WC 1-1 opuator -1r w l t h  WC'o braadiag ud LXC'm 
ratem for C u d  .ad Opua+Ot S u v l o o m .  
Romale of LIC local opuator -1cr nan-br.rdd .ab LXC ratom for 
card .Id O0.tator --. 

Dei initlon: 

Deiinitlon: 

v-1 3mm 
10 
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unbundled Wotrork I l u o n t o  
L o o r 1  ?latiom 

An interoffice transriseion path (including the equipment 
and facilities) possibly shared with the LEC and/or other 
carriors (typically used for switch t o  switch transport 
within tho LECs network). 
within the LECs network (not used between networks). 
This includes: 
0 Multiplexing functionality 
0 Grooming functionality (other than that provided by a 

DCS) 
Redundant equipment and facilities necessary to support 
protection and restoration 
cross-office Wiring to a DSX or u;X whero facilitieo 
from a switch, cross-connect, or othor sorvico platfom 
are terminated. 

Comon transport is used 

~llustrativo ReWirementS: 

0 compliance with Bellcore/industry standards (format, 
interfaces, performanco monitoring, alarm, otc.). 

0 ~quipmont/interface/facility protection (at loant at 
parity with LEC capabilities). 

0 Rodundant powor supply and/or battory back-up (at loast 
at parity with LEC capabilities). 

0 spar. facilitiu and oquipmont nocossary to support 
provisioning/ropair D m s .  

e ~~formanco/availabllity at loa.+ at parity w i t h  L E  
facilitios (at or k t t u  th8n Accun.+ Tl.S/Accun.t TIS 
co to co perfomanco/availability spociffcations) 
mansport .quipnnt/faciLity provisioning and 
mint- providod by thm LBc. 
capability for rul-tiu aceus to parto- 
monitoring and alum data affwting (ot po+.n+ially 
affacting) ATLT's traffic (upon ATW's roqu-t). 
IntUf8CU should Inclub. DS1, DSf, and SONST at 
various lovol. (OC-r). 

10. Da6raa.t.a haasport 

Dof inition: 

and faallltlu) dodfcatmd to 8 S-10 CUriU. M Y  
In+.roffico Rannfsoion Path (includin9 the quipant 

lnclud. hlt is not 1hit.d to: 

0 IhrltiplOXing fUnctiOMlity 
Groodng functionality (other than that prov1d.d a 
=a 

e R.dundant equipnnt and facilitiu n.cu.uy to support 
protoetion and rutoration 

mm 
11 

v-1 , 



Unbundled Network Bluoat. 
Loa.1 Piatform 

Croso-office wiring to a DSX or u;X where facilitios 
from a switch, cross-connect, or other service platfom 
are terminated. 

Distinction can be made between two types of dedicated 
tranciport: 
~ y p o  1 1  Transport between the LEC network (including 
unbundled elements) and another carrier's network (c.g., 
transport between a LEC switch and an IXC switch). m0 21 Transport leased from the LEC to connect 
equipment within the LEC network (e.g. between DSXa in 
two different LSOs in a local area), or to connect 
equipment between the LEC network and the ATLT POP (e.g. 
DSX in the LSO to the ATLT POP for dedicatod accoss). 

Illustrative Requirement8: 

n 

ATLT must be allowed to utilizo exirting transport 
facilities betweon tho LEC and a second carrier (an Ixc 
or another CLEC) to carry traffic dostinod for tho 
other carrier. 
Compliance with Bollcore/indu8try rtandard. (format, 
intorfacos, performanw monitoring, alarn, otc.). . 
~ ipm.nt / in te t faco / fac i l i ty  protoetion (at loast at 
parity with LEC capabllltios) . 
Rodundant povu supply and/or battuy back-up (at loaat 

spar. facllltio8 and aqulpnnt nocosuy to support 
provialoning/ropalr DUOQ& 

facllitiu (at or bot- than Accunot %p.ctrur of 
Digital serVfC.8, ACCUn8t Tl.S/Accun.t TlS/AcCWlOt T- 

uintuunco provldul by tho Ltc. 
capability for ral-t iw ~ C C U ~  to p u f w  
monitoring and alum data affoctlng (or pObnti8lly 
affecting) ATLT.8 tr8ffic (upon ATIT'. roqu-t). 
f n w a c u  should lncluda DSO DS1, DS3, and SOMEF 

at parity With Cap.bilith8). 

Puforrcmc./av8llabllity at lust at parity vlth LEc 

155, co to co prri~-/att.iiabiiity sp.cifi~at10r~) 
=-port .qUi-/faCility ptovi8iOnhg and 

10-18 (OC-%)e 



OXIbundlod Motwork Z l u o n t a  

SONET point-to-point transport systems 

Existing Transport 8erviaO -- The LEC should continue 
support of current service. 

SOHBT Tr8nsport R~quirUOntS (applies to ring. and point- 
to-point) include but are not limited to: 

Compliance vith SONET and Bellcore standard. (format, 
interfaces, performance monitoring etc.) 
Capability for real-time access to all SONET 
performance monitoring and alarm information. 
Equipment/intertace/facility protection 
Rodundant power supply/battery baa-up 
Synchronization from both a primary and socondary 
Stratum 1 level timing sourco 
Interworking w i t h  SONET standard oquipmont from other 
vendors 
Data communications Channol (DCC) co~octivity 
Spare facilftios and equipment neoded to support 
provisioning/ropair OUOQs 
Electronic provisioning control (on requost) 
connoctivity ktwoon locations designata by ATLT . 

Performance/availability p u  the t8ble k l w  for point-to- 
point service: 

LOC.1 O 1 8 t f O m  

n 

r' 

I I 
25 199.97 I 1  I <  0.25 I <  0.5 



uabund1.d Wotrork ~ i u o n t s  
-ea1 Platiorr 

Physical Point of Termination (POT) batween nctworka 
DSXl for DSl8 

8 DSX3 for DS3s or STS-1s 
LGX for OC-3 or OC-12 

h 

ATST craft provided full time access to the POT 

1%. Digit81 CrOSS-COnBOOt EyStU (DCS) 

Definition: 

~n element which provides automated cro~~-~onnoction, 
facility grooming, bridging, point to multipoint 
connoctions, broadcast and automatod facility tost 
capabi1iti.S. Tho el.mont may also provido multiplexing, 
format convorsion, eiqnaling conversion, otc. cross- 
office wiring to a DSX or LGX whoro facilitios from a 
switch, another cross-Connect, or othor semice platform 
aro torminatod aro included as part of this oloront. In 
cases whue automated cross connoction capability doos 
not oxist a ncross connect 8ystara will bo dofinod as the 
combination 02 DSX patch panols and 04 channol banks or 
othor DSO and above rultiploxing oquipaont usod to 
provision tho function of a manual cross connoction. 

~llustrativo Roquiruonts: 

0 

e 

0 

0 

0 

e 

e 

e 
0 

AT&T =St k allowod aCC.88 to a11 L8C Digital Cross- 
COMOCt Sy8t.u bClUdhIg bUt IlOt 1Ut.d to: 

DSl/VT1.5 C I O 8 O - C O N I . C t  W i t h  DS1, DS3 and SOMET 
DSO cross-connect with 081 i n t u Z 8 ~ a ~  

intufacu 
capability Zor rul-tiw r.coniigu+.+ion capabilitiu. 
Capability Zor rul tin actus to inta9rat.d test 
spuiprrnt and 0- int0grat.d runc+ioMlity 
sonm to asynchronoru g a t m y  Zunctionality 
C a r p 1 i m  w i t h  Balloorr/ind\u+ry 8- 
( intufacu,  puiormncm monitoring, aim, otc.). 
~quipnnt/intuZace protoetion (at 1-t at puity with 
Lxc c&pabilitiu). 
Eldund.nt povu supply and/or b8ttrry back-up (at lust 
at parity w i t h  capabilitiu). 

provisionfng/ropair DPIOO.. 
P.tio-/availability at 1-t at: p u i t y  with LEc 
Capability for rul-tin accua to 
mnitoring and slam data affecting (or potontially 
aifocting) AT&T*s trafZfc (Upon ATLT'8 raquut). 

f8CilitiU ud WipSUrt 



0abUnbl.d Y o t v o r k  B l U O n t S  
Loor1 3 1 . t F O 1 1  

e Tho LEC must continuo to administer and maintain the 
cross-connect including updates to tho control software 
to current available release. 

12 Data hitahlng Iluont 

Definition: 

An element which provides data services (e.g. packet 
transport , framo relay or ATn) switching functionality 
that is roquirod to connect the facilities from the User 
to Network Interface (UNI) to either another UNI or to a 
communications path at the Network to Network Interface 
!NNI) . 
Illustrativo Requiromants: 

e Switch feature8 and functionality (o .g . ,  signaling and 
connoction control, broadcast capabilitiea, traffic 
8haping/COnge8tiOn control, etc.) at least at parity 
with the LEC. 
Standard intorfaces (DSO, D S 1 ,  fractional T1, DS3, STS- 
1, oc-3, oc-12, OtC.) 
AT&T 80rvices mU8t k givon oqual priority during 
ovuflov/congostion conditions. 
Capability for r u l  t i n  accoss to intogratad tost 
oqulpnnt and o t h u  intogratad functionality 
Equlpr.nt/intorfacr protoctlon (at loast at parity with 
LEC capabllltlu). 
Redundant p o w u  supply and/or battory back-up (at loast 
at parity w i t h  Llcc capabllltlu). 
Spurn facllltlu and oqulpnnt nocusary to support 
provisloning/rop.lr WIOQm. 
Puforunco/availablllty at lust at parity with LM: 

monitoring and alum data affoctlny (or potantially 
affecting) AT&T*m trafflc (upon ATLT's roquut). 
Th. ~ l c c  mut continuo to aQlin1st.r and uintaln tho 
8WltCh.  

. 

CaWility fOr rrn1-t- aCC.88 t0 -0- 
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lJabun4104 Yotvork I l u o n t m  
L o c a l  Piatro- 

Points (STPs). Thi8 element is sometimes referred to as the 
STP, but it also includes the transport of 557 messages over 
signaling links connecting SVitching elements to STP8, 
databaso elements to STPS, and STPs to STPI. 

Thoso optlonm -11. a1.o Inclub. th. option for ATLTLT to 
dafina the signaling Point. of Intuconm8t (BPbIm), u -11 
as th. option for tho to dofinr the SWIS. 



wnbuadld Notrork Xluontm 
mor1 Piatrorr 

No single failuro of facilities or equipment causes the 

No two Concurrent failures of facilities or equipmont 

This element shall provide all functions of the HTP as 
specified in ANSI T1.lll. 

signaling Data Link functions, as specified in ANSI 

signaling Link functions, as specified in ANSI T1.111.3. 

This element shall provido all functions of tho SCCP 
necessary for class 0 (basic connectionless) sorvico, as 
specified in ANSI T1.112. In particular, this includos 
Global Titlo Translation (GTT) and SCCP Itanagonnt 
proceduros, as specified in T1.112.4. 

This elemant shall provido all functions of the OlUP 
commonly provided by STPs, as specifiod in ANSI T1.116. 
This includes: 

lcrp Routiirg Verification Test (MRVT). 
b sccp Routing Verification Tam+ (SRVT). 

This oluont shall n o t  or axcoed tho tollwing prrformanca 
requirmnts: 

lcrp Performance, as spocifiod in ANSI T1.111.6. 
b sccp ~erfor~anco, as specified in ANSI T1.112.5. 

failure of both links in an A-link layer. 

causes the failure of all four links in a D-link layer. 

This includes: 

T1.111.2 * 

Signaling Network Uanagement functions, as specified in 
ANSI T1.111.4. 

U. r i w 1 4   in. T - S P O ~ ~  

Dof inition: 

This olennt is a sot of on., tvo, or four dadiuted 56 
kbps trmrriuion paths mong A T L T - d u i g M t d  Points of 
Intuconnoction (=Is), utis-ing an a m i . + .  
raquir-t for physiul  &-si-. 

Illtu+r.tiva R 8 q U i r - a :  

A signaling 1- shall consist of a 56 kbpp truurission 
p.ta or 0 t h ~  ratu u dr i fnd  by ANSI s+udud. ktwoen 

A signaling link layu ahall consist of OM, tvo, or four 
signaling links, as f o l l ~ :  

A B-link, ~-1Mt, or =-link layu sb.11 consist of four 

ATLT4OOi-t.d #)IS. 

An A-1- layu Sh.11 COMiSt Of tW0 link.. 

links. 

v-1 3/21/96 
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A C-link or F-link layer shall consiat o f  on. link. 

A signaling link layer shall satisfy interoffice and 
intra-office diversity of facilitiea and equipment, such 
that 

No single failure of facilities or equipsent causes the 
failuro of both links in an A-link layer. 
NO tvo concurrent failures of facilitiea or equipment 
causes the failure of all four links in a 8-link, 0- 
link, or E-link layer. 

15. BCOS/D.t.b...S 

Definition: 

A node in tho signaling network to which informational 
requeat8 tor sarvico handling, 8uch a0 routing, aro 
dirmotod and proceased in roal time. 

Examplo databa8.s includo (not limitod to): 
Lino Information patabaso (LIDB) 

0 Emergency Service. Databasos 
~ o l l  Pro. Number Portability Databaso 
Local Number Portability Database 
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n 

/-- 

The establishment of a temporary communications path between 
two switching offices through a third (tho tandem) switch. 
Typically, tho tandem switch is used to connoct end o f f i c ~ ~ ,  
other tandems, or to provido connection to IXC, IC0 and CLEC 
switches. The tandem switch may also be used to provido s s p  
capabilities whon these capabilities are not available in 
the EO. 

Illustrative Requirementa: 

The requirements include, but are not limited to: 
a signaling 
a screoninq and routing 

rocording 
a access to AIN functionality 

a access to Toll Free number portability database as 

a must support all trunk interconnoctions discussod under 

access to Oporator Services and Diroctory Aasistance as 
appropriate 

appropriate 

"Network Interconnection/TNnkinq" (o.g., SS7, m, DTIIP, 
DialPulso, ISDN, DID, DN-RX, CAUA-ANI ( i f  appropriate 
for 911) , otc.) 
accoss to PSAPs vhue 911 solutions aro doployod and tho 
tandem is usod for 911 
transit traffic to/from othor carrius 

a 

a 

Dof init ion : 

AM Is a notvork uchlkctut. t&at Is dosignod to provido a 
moans for carr1.m to offu advancod foaturu and suvicos 
indopondont of tho local swltch vondor. 
spocific points in tho a l l  d o l  (1.0. triggors) at which 
tho urd offlco .\upud. a l l  processing ud lauach.. an ss7 
m quuy to a allam for appllcatian logfc to bo 

across all switch t y p u  that uo AIN capable. 

sp.clflcation of 

SOP8Zakd frm th. pl8tforl in 8 S t u r b u d  I Y N I U  

1llUstrativ. R.quiroMnts: 

0 provisioning of ~ l c c  ond officr AM trigqua inltfatd via 
suvico ordu from ATLTLT 
Intuwnnoctlon of ATCT and LEC SS7 nrtwrk. for .xcb.ng. 
of AM TCAP nss8gos ktvout 
sorvico control pointm (SCP). 

urd o f f i c u  and ATCT 

Tho provisioning procus  and intufacu nrpotfatod vlth tho 
U C  rust allow for provisioning of all triggus currently 
availablo to tho Lw: for offulml A I N - b a a  somicu (1.0. 
Vasianl , mt96 
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Off-Hook Immediate, Off-Hook Delay, Private EAXF Trunk, 
Shared Interoffice Trunk (FAXF, ss7), i era in at ion Attempt, 
3/6/10, N l l ,  Feature code Dialing, Customer Dialing Plan, 
Automatic Route Selection) in a manner which is at hast at 
parity w i t h  the LEC's own Capabilities in t a m s  of 
performance and provisioning interval. 

Figure 1 depicts the interconnection arrangement proposed. 
The ATCT SCP resides within the ATCT SS7 network which is 
interconnected via inter-network signaling links (D-links) 
to the LEC SS7 network. Queries originating in the LEC ssp 
traverse the LEC SS7 network and aro routed via the D-links 
to the ATCT SS7 network, destined for tho ATLT SCP. Service 
logic i8 applied at the SCP and a rosponao returned via the 
revsrse path d88Crib.d above to the LEC SSP w i t h  further 
call handling in8tructions. 

r ipre  1 
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111. AnOIlluy capabi11ti.s 

In addition to the basic requirements on unbundled network 
elements presented in section 11, there are ancillary . 
capabilities required to offer servico in an unbundled 
environment. 
ancillary capabilities. This section is intended to be 
representative of the types of requirements ATLT will have 
on ancillary capabilities, but it is not intonded to be an 
exhaustive treatment Of all required capabilities. 
general rule, ATLT requires that the LEC provide all 
ancillary capabilities needod to offor sorvicos at parity 
performance to thoso Offered by tho LEC. 

1. 911 L a911 

Definitions: 

Basic 911 - collect 911 calls from on. or mor. local 
exchango rvitchos and rout. tho call to tho corroct public 
~afoty Ansvoring Point (PSAP). 
Local switches may oach bo c o ~ o c t o d  to-tho PSAP. 

Location vhlch vi11 forward calls to tho PSAp. 
~ 9 1 1  - usom crutomr location information (=/DIU &tabu.) 
to provido groatu rout- flurlbility. 
Only 911 tandom aro roqulrod to ham trunk. to tho 
PSAP(S). 
~oquirom coordlnation of rw., addrus, tolophona and othor 
spoclal information from tho local SUVIC. provldor 
IBp8ct.d by -to call rormrdbq 

rllrutrativo Roquiruona: 

B8SiC 9x1 -- Ability to -to 911 tr8fffC to tho appropiat. 
PSAP vlth at lust 8 putty 10-1 of pufo- tho L1#: 
provldos thoir ond uwf.. 
8911 -- Ability to rout. 911 t o  tho appropriata OBlLP vith at 

md uwt.. Uu.0, roqulros 8 food from t h m  d w  oreor 
p- to upd.to tho XI/- d.- vlth the md W t ' s  
Morm8tlon. 

This section discusses some of the key 

As a 

Local SWitchOS U y  C O M O C t  t0 a Bask S . N i C 0  Pr0vid.t 

1- 8 pUity 1-1 O f  -0rrurCYr tho L#? PrOVkdOS thoit 

P 

2. motwork Xatuaomaoetiolr 

D.f Initlonr 

Notvork Intuconnoctlon glvom tho n w  ontrant tho ablllty to 
connoct components of their notvork or of notuorka l u u d  
from 0th.r vondors t o  tho Inambutt notwrk. This 
intuconnoction is nocusuy for tho n w  ontrant to 
v-I , ynlpd 
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originato Calls which will terminate on or transit the LEc 
network and to receive calls which originated on the network 
of another carrier. 

P 

Illustrative Requirements: 

0 

Interconnection must be made available uoon ATCT's 
request at all technically and logically- feasibie 
interfaces. 
Provisioned cooperatively and efficiently without use or 
user restrictions (e.g. Option for two-way trunking, no 
unnecessary trunk group fragmentation by traffic types, 
etc.) 
HO loss of feature functionality. 
Agreed upon disastor recovery C network managuont 
procoduros. 
Allows for tho transiting of traffic to and from othor 
carriors (IXCs, CLECs, Indepondont Companlos, Collu1.r 
Providers) through the LEC tandu. 

Definition: 

Equal Accoss to Conduits, Polo Attachmonts, Right. of Way 
and O t h u  Pathvays (Corronly rofurod to as Rlghts-of Way). 

Rights-of-vay CUI bo doscrim as m y  systom or pathway 
which m y  carry or h o u o  linos, facllitlu, or oquipnnt 
usod In tho corplotion of tolophorm local urchurg. and toll 
trafffc. ~ h o s o  pathways -Y run und- or above atroots8 
travormo privato proP.rty, ontor m u l t i d t  brrildinga and 
aro roquird to roach urd uaus. T h u o  R 0 - W  and os0 
structure aro currontly ownod or controlld by thr LEC. 

mm 
21 
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and nondiscriminatory competitivoly nautral access to; 
without limitation, any polo, polo attachment, duct, 
conduit, ontranca facilities, equipment rooms, remote 
terminals, cable vault, telephone closat, right-of way, and 
any othor pathways on terms and conditions equal to that 
obtained by the incumbent LEC. Any incumbent local exchange 
carrier having equipment on, over, or under public or 
private property muet permit the use of such equipment by 
any other telecommunications carrier on an equal and non- 
discriminatory basis. 
telephone company must provide information on the location 
of and availability to access conduit, poles, otc., and 
other pathways on an equal and nondiscriminatory basis to 
any t~iocommunications carrior roquosting such information 
vitnin 10 workdays after tho requost. Any authorization to 
attach to po1.8, overlashing roqulruonts, or modifications 
to tho conduit systu or othor pathways to allow access to 
and .gross from tho systu shall not bo hindorod/rostrfct.d 
or untoasonably withhold or delayod. Such access and US. 
shall bo on toma and conditions idontical to thoso tho 
local exchango carrier provides to itsolf and its afflliatos 
for tho provision of oxchango, exchango accoss and 
intuexchango services. 

4. Oorforrunae 

Dofinition: 

used In this soction, puformanca tofus to pufornnco, 
roliability and availabllfty. 

d i r e l y  obsuvod by tho cu.tQI.I (a.g., voim qu8lity) and 
those which aro indi8tingulshablo contributors to 0 ~ ~ 8 1 1  
suvia puform8nco (..g., d8t.b.u p.tiorm8nce in 
responding to quuiu) . 
rllru+r.ti~o Roqulraenta: 

The incumbont local exchango 

This includu all 
8yStU/nOt~Ork W f O -  pU8DO-S hludiag both tho80 

P 

mB6 
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Definition: 

P 

This section refers specifically to requirements on the use 
redundant network equipment/facilities for protection, 
restoration, and disaster recovery. Requirements on 
disaster recovery procedure are covered elsewhere. 

Illustrative Requirements: 

The LEC must provide protection, restoration, and 
disaster recovery capabilities at parity w i t h  those 
capabilities provided for their own services/equipment 
(e.g., equivalent circuit pack protection ratios, and 
facility protection ratios). 
ATLT services and unbundled elomonts must k given equal 
priority in protection, restoration, and dimastar 
recovery schemes. 
ATLT services and unbundled elements Bust k given equal 
priority in the uaed of spare equipment and facilities. 

4. O O W U  

Definition: 

The equipmat used to power the unbundlod elmnts. This * 

includes comucial p0v.r feeds, crblos, bumsost battuiu, 
generators, pawor conditioning equipment, o~~-voltage 
protection devicu, and wu-currat protection devicos. 

Illustrative Requiruats: 

P o w u  distribution arrangomonta for unbundlod elom8nts must 
k at parity vith what tho LM: provides for it's own 
equipnnt (e.g., aquivalont levels of rodunb.ny urd battery 
back-up). 

I lluatrative Raquironnta : 

ms 
24 
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It is expected that as ATLT initiates new service offerings 
or new intorfaces w i t h  the natwork oloments tho LEC will 
test with ATLT to insuro that all services and aSSOCiated 
operational ~roco6sos function appropriatoly. This tosting 
will also k required whon now technology is introducod into 
the network. 

Verrip.1 



IV. w~bundiee Bluont Platform 

As discussed in the introductory section of this document, a 
new entrant mu8t bo able to purchase unbundled netvork 
elements oithar individually or in combination to create 
competitive local serviC0 offers (e.g. local, toll and 
exchange acces8 service8). This section will focus on on. 
such combination involving the purchasa of tho loop (which 
is simply a combination of the four sub-loop elements as 
described in section 11) and the switch. Tha purchase of 
tho switch allows the new entrant also to use the remaining 
unbundled network eLemOnt8 da8crib.d in section I1 on an 
optional basis. 
elements can bo order4 on an individual line/cu8tomor banis 
as oppo8.d to tho "8har.d" notwotk oluonts (o.g., 
transport, databases, etc.) which are -go baaad and not 
a8sociat.d vith a sp.cific end u8.1. 
combination is implomentad, the new ontrant must have tho 
option to include w i t h  the switch any or a l l  of tho .he& 
ehmenta. ~ h . n  p~rCha8iXhg network eluurts in combination 
the new ontrant vill have accos8 to all featurea and 
capabiliti.8 of each individual colponant as do8crikd in 
section 11 OF thi8 document. 

avitch oluonta vill bo provisiond vith 8 sing10 ordu that 

svitchod, ISDN, etc.) this corbirution Iwt supporf. me 
ordering vrhiclo vi11 wntaln tlm apptogti8t0 rTD. vhich 
Will allw tho Mv mtr8nt to a l w  0- tho option81 
netwtk eluont8 *on ordulaqrthi8 combination. 
provisioning BO- im akin to th. f u t u r o  aoup co#.gt 
vhon orduing ~CE.U nrvim rrom 8 1-1 amhaaqm e0op.n~. 
mon orc(.tinq .co.u# an IXC, r8thar th.a a ..ch 
compoaont (curiu l h ,  1-1 witching .nb 
tramport) Hpu.kly, 6rdu8 C u m  Group 0 accu. rhich 

concopt vhich will apply to ordorlnq 8 oopbku+lon of 
unbundld Mhrwk 01- for 1-1 

rot OaKimting uho shply vi.h to Gblagr +Lsrit 1-1 
somica ptavib.t thf. mathod of ordoring will acc0qli.b tho 
C h r n g r V i t E  no phy.i-1 ch8n9.a t.q9krb fn tlu rd.tkrg 
nr+voill e-. It sal811 not k fer Iyy 

+o ~~iioc~l+. .quipwnt in - - - ocsico 
to comuet +h. rrmnd1.d loop COmbiMtionrr to tm uahwldlrrl 
loul .vi+ch. If shard rmtvorlt 01- u. -0 th. fL#: 
will bo r08poruibh for 811 angWi.mO provimioniag ud 
.uintumneo O f  tho80 elrwt. to .Iu\Is. +ap 
agrood upon sa& of  wyic.. 

agreod upon rogululy .chduld in-1 dopmdbg on vhich 
.lwnt(8) are InVOlVd. 
v-1 , 3AlM 

This corbination of contiguoum network 

Whon this loop/gwitch 

It i8 ATtrT'8 -tiOn th.t Mi8 CoBbination Of loop ud' 

8POCifi.8 tb. tyP. Of .nd U8.f 8.NfCO (0.g. VOiCO -0 

Thb 

i8 8 d f n 8 t f o n  O f  th... V l U I ¶ t 8 .  Thi. 18 UY 

tho 
Puf- &.t. on tho80 

elrrurt. will k .bud w i t 8  ATYP OII 8 r U l  t b 0  k.18 .R 
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It is useful to think Of unbundled network eloment 
combinations as a mechanism to order groups of dements 
where theso elements need to br lopically associatod. TVO 
examples Of this are a Combination of the sub-loop elomonts 
to croato the entire loop, and the combination of tho loop 
and the switch to provido sarvico to end usorm. All other 
unbundled notwork elements are options which are not part of 
the loop/8witch combination (with the exception of tho 
signaling which cannot br saparatod from tho switch) and are 
orderod separately. Once switching is solected either as 
part o t  a combination O r  as a 8tandalone network 01emont the 
new entrant has the option to accoss tho incuaknt'm 
transport, databases, oporator suvicas, AIN platforr, otc. 
or to purcha.0 any of thoso functions from another vondor or 
provido them it8elf. 

Though this document only addressas two combinatignm, this 
doom not provent a now entrant from orduing other 
combinationm, or an individual oluent th8t tho n.v ontrmt 
may need nov or in tho futuro to compato successfully in the 
marketplaco. Also, the existmcr of a combination do08 not 
provent a now ontrant from subsequently disaggregating that 
combination to sul+ituto a self-provided or competitor- 
provided corponont . 

v-I , 
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9. unbuodlod Platform oprrations ~ . q u i r u e a t s  

A. Provisioning 

1. ATLT requires a real-time Electronic Communication 
interface to the ILEC for ordering and provisioning. 
(i.0. Electronic Access to SAG or its equivalent) The 
same interface must k usod for tho ordering/provisioning 
of single unbundlod elements/combinations and service 
ordered from reSa10 tariffs. 

description of all elements rolated to providing local 
service. 

3. ATLT requires -0 ability to ordu any deflnod eluent 
using agreed upon ordoring/provisioning codu. 

4. ATLT requires that particular comblnationa of oluents, 
hereaftu referrod to as combination., k ldintlflod and 
describod SO that thry can bo ordorod and provisioned as 
combinations, and not roquire the o n w a t l o n  if oach 
elomont within that combination on oacb provisioning 
order. 

7 .  ATLT requires agreement on identification and 

P 

5. ATLT requires that appropriate ordulng/provlalonlng . 
codu k establlshod for uch idontlflod combhtion. 

6. Whon purchasing svltchlng capabllltlu, ATLT roquiru 
tho ability to obtain tolephono numbus on-lixm from th. 
ILEC, and to assign t h u o  n-8 w i t h  AT&T cu.+oyI: on- 
Uno. This lncludu vanity numbers. 
aqhg of nurb.tr rrvin tho reaponalbllity of tho ILEc. 

7 .  Whoa purcbuhg .uitchiag e8pabilltlu, hT&Z rcrquitu 
tho 8bflity to ordu all aV8118b1. futuro8 on th.t 

-tion .ab 

OVItCh. 

trlggua inltlatod v l r  a suvlco ordrr fram AT-. ' 

9. AT&T roquiru that when corbinr+ioru u a  osbrt.4 vhuv 
th. O l a u r t .  u. aural t ly  ln+.rcoamctrd .na fuactiorul, 

w i l l  =in in- md funetiorml. 

8 .  ATLT roquitu +h. 8bili+Y to h8VO thr O d  O f f i C O  AIN 

thaw 

10. AT- roquiroa 8 l i . + / d u c r i # i O n  Of d l  WviCU md 
f O 8 k r r . .  8Vdl.bl. .bdnu -1, ir#lrdingt 
Typ. of C1.H 5 swvitdr by Qltr, 1- F u t P r u  

l8yaat of tho at. o l m t a  that will br roquirnb to 
prwialon a11 .ud suvlcu .nd foaturu. 

Venial , 



17. ATLT requires information about tha certification 
process for: DA Exempt, Prison ~arvices, Lifaline, 
Hotal, etc. 

13. ATLT requires tho ILEC to identify areas where Ccntrex 
is available, including typo of Centrex, and a 
definition/explanation of ordering and provisioning 
requiremants. 

1 4 .  ATLT requires tha ILEC to descrik the details and ~- 
requiruants on handling NPA-WXX splits w i t h  the 
understanding that they are controlled by tha owner of 
tha NPA-NXX. 

15. ATLT and the InCUmbuht Local SONIC. Provider vi11 
negotiata a standard sarvico ordor/disconnact ordar 
format. 

17. Tho ILEC must provide an initial oloctronic copy and a 
hard Copy O f  tho sarvico address guide (SAG), or it8 
oquivalont, on a going forward basis. Opdatas aro 
expactod a8 changos aro mad. to tho SAG. 

18. ATLT roquiros tho ability to dotomino CU.~OIU:*~ 
oxisting suvico and futuro configuration. 

19. ATLT roquiros tho ability to suspcnd/rostoro suvico at 
tho AT&T local customu'm r.qrust. 
suopnd/~ootoro ordu-typu would k u n d  for tho 
suclpuuion and rostoration of sorvicm band on ma- 
p.ywnt/p.yrur+. 

Tho uso of 

V a l  3t27B 
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excaptions. 
Local Number Portability must ba providad to ATLT. 

24. ATLT raquiras a COmplata definition of tha rulas for 
diroctory amsimtanca listing (ordering data elements). 

Tha format of tho data raquirad for interim 

r-- 

P 

25.  ATLT require. the ILEC to list ATLT in tha front of tho 
directory am a local marvica providor for that araa with 
all appropriate infomation and telephone numJmrs. 

26. ATLT require. from the ILEC +ha following for diractory 
services: A free whit. and yallow pages limting for oach 
customu, rules for vhita and yollov pagu limting and 
typ.8 of listings (this includos cut off data for 
printing), araa8 that ara covarad by tha whit. and yellow 
pagu, and dhactory updata, ordu, ro-ordu and dalivery 
procassu. ATLT roquiras diractory listing. schodulas, 
both an initial electronic copy and a hard copy, that 
will bo updated by tho accem8 providu, a list 02 yollow 

to rocaiva updatos to tho above information vhonavu 
changa. occur. 

paga haading8 by diroctory, and the prOC.88 a.+.bli.h.d 
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that were provisioned, at the time of order completion, 
by the ILEC for all ATGT local customers. This applies 
to all typos Of service orders and all elements. 

34. ATLT requires the Same intervals and level of service 
currontly being performed by the ILEC (parity). 

35. ATPT requires negotiated performance metrics vith the 
ILEC. Results to reviewed quattuly or on an as 
needed basis. 

36. ATLT requires the ILEC to notify ATLT if a cuatomer 
requests changes to their sorvice at tho time of 
installation. 
changes vi11 b. r0q'uir.d. 

procodura8 in support o f  tho unbundld 
el~ts/corbinations/services orduod by ATLT. 

disconnact of any ATGT unbundlod 
eluont/combination/s~rvico. 

orduing and provisioning. 

contu and ~y8t.u)~ and a ch.ng. control procum. 

m q - t  oc ri.dirrc+.4 ail.. 

inianu+i= OLL a11 uakudi.4 ~ i - / ~ ~ e h t i -  u.d 
for data, private Uno, ioroign oxcbngm, wicm. &e. 

pto0id.d on racorda such 88 tho dot8il.d doaim layoat 
rocords for loop. and circuit.. 

SPocifiC Scenarios and a process to handle 

37. ATLT roquir.8 tho ILEC to provida a11 tost and turn-up 

38. ATLT r.quir.8 tho I U C  to notify ATLT prior to 

39. AT&T requiru ucp.dito and escalation proorsses for 

40. ATLT roquir.8 a joint operational wdumtmding (work 

41. ATLT roquiru, for protri8ioninp, a for tho 

42. hT&T r0qUkU th0 t0 prooib. -h9 

Thi8 rrooLd *rub. th. fnrtO-tiOn +h.t VOuLd m l l y  k 

43. A%T P&8iO#lfag 24x7. 

44. a m  that a l l  notices, imroim, .ad 
poo*idd th. 8t th. -'8 

prri.W th. TWC.8 f i ~ l d  -1 k bprurdd 

4s. roquizu 811 T U  ...oof.kb with ut 
bUt8Ilat~On +O k mdd 8t th. ..Y t h  th. .rrPgliU 
noUfiu AT&T of th. iIUt8ll8tiOnr8 -1Ot i -a  

46. ATLT roquiru th. 8biliw +O tO& e htn tho a tO8t 
all al.rurt./carbiMtio. 
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not have the power to render a binding dedsion. A mediator does 
not hold evidentiary hearings as in arbitration but conducts infor- 
mal joint and separate meetings with the parties to understand the 
issues, facts, and positions of the parties. The separate meetings are 
known as caucuses. In contrast, arbitrators hear testimony and 
receive evidence in a joint hearing, based on which they render a 
final and binding dedsion, known as an award. 

In joint sessions or caucuses with each side, a mediator tries to 
obtain a candid discussion of the issues and priorities of each par- 
ty. Gaining certh knowledge or facts from these meetings, a medi- 
ator can selectively use the information learned from.each side to: 

reduce the hostility between the parties and help them engage 

open dixussiors into areas not previously considered or in- 

communicate positions or propxals in understandable or 

probe and uncover additional facts and the real interests of 
parties; 
help each party to understand better the other parties' views 
and evaluatiom of a particular issue, without violating 
confidences; 
narrow the issues and each party's positions, and deflate ex- 
treme demands; 
gauge the receptiveness for a proposal or suggestion; 
explore alternatives and search for solutions; 
identify what is important d what io expendable; . 
preventregesionorraisingofsurpriseissues;and 
stcudurea senlemolt to resolve ament problems as weU as 

in a meaningful dialogue on the issues at hand; 

adequately developed; 

more palatable terms; 

to meet future needs of &e parties. 

What types of dispute can be resolved 

AnYtypeofCiVi ld iSpUk~be~bymCdirb loh The& 

tioMhavebeenconducdedinbusincsr~inthc~and 

d i a p u t e t b t ~ w m t ~ q m i c k l y m d k r a p w m l  . Y- 

by mediation? 

p u b  handled in mdiationbythc M A  luvekarvir*d. Media- 

conshuctionfidds,m-behveentborud-and 
in the innana industry, to - ;1 few. Jut about my type of 

d Mcdutpn Rula, Con- 
be- . t o o .  

Rules, and struction Mushy Mcdi.ticm R u b ,  Family Mediath 
Dispute RaolutionF'mcdurea for- Claima, all of which 

4 

. .  TheAAAhuert.blishcdc 



lay out the guidelines for the mediation process. Coples of these 
rules are available through the AAA at no charge. 

What are the benefits of mediation? 

The benefits of successfully mediating a dispute to settlement 
vary, depending on the needs and interests of the parties. The most 
common advantages are: 

Parties are drectly engaged in negotiating the settlement. 
The mediator, as a neutral third party, can view the dispute 
objectively and can assist the part~es in exploring alternatives 
that they might not have considered on their own. 
Because mediation can be scheduled early in the dispute, a 
settlement can be reached much more quickly than in litiga- 
tion. 
Parties generally save money through reduced legal costs and 
less staff time. 
Parties enhance the possibility of continuing a business rela- 
tionship with each other. 
Creative solutions OT accommodations to special needs of the 
parties may become a part of the settlement. 

In the interest of swift and low-cost dispute resolution, arbitra- 
tions pending under the Commerdal, Construction Industry, or Ac- 
a d m t  Qaiw Arbitratian Rules of the Amencan ’ Arbiaationkwria- 
tion can be submitted to mediation under the applicable mediation 
rules at no additional Idmini+h.r tive frc. 

i 
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When can mediation take place? 



VVIIU die tile Iiieuiawf*: 

AAA mediators are carefully selected attorneys. retired iudges. 
and experts in various professional and business fields. Each candi- 
date has been trained by the AAA in mediation skills and closelv 
evaluated to determine the level of Skills attained. Only very re- 
spected and experienced individuals are selected and trained by the 
AAA to be mediators. The mediators on its panel are c h w n  to Serve 
on a particular case based on their expertise in the area of the dispute. 

How long does scheduling a mediation take? 

Once the parties have agreed to submit their dispute to media- 
tion and have executed the appropriate forms, the mediation can 
be conducted on the first mutually available date. A typical time 
frame to schedule a hearing once all documentation has been re- 
ceived is three to six weeks. Of course, the parties may agree to have 
their mediation set for an earlier or later date depending on the cir- 
cumstances of their case. 

How does it work? 

The First Step-the Agreement to Mediate 

Since mediation is voluntary, the parties must agree in wnting 
that their dispute will be conducted under the applicable mediation 
rules of the AAA. 5hif may be accomplished in a number of ways: 

The parties can provide forthe resolu- Rnlwrtj for - 
tion of future disputes by induding a mediatbn claw in their con- 
t~act or other written agreement A typical mediation clause reads 
as follows: "The parties hereby submit the following dispute to 
&tion under the commercul ' U ~ R u k s o f t h e A m e r h n  
ArbitrationAssociatioh"ThcdarPenuyJso~defathequali- 
fications of the mdiator, the method of payment, the k a l e  of 
meetings,mdanyOthaitemofaavanlothepPt*s.Whenaparty 
files a Reqwat forMcdirtion with the AAA, the mpenting party 
must forward a copy d the medjaiion &use contained in the Eon- 
hut under which the dispute ambc. A facsimihof the Request for 
Mediation can be found on page 7. 

S h -  toMintim Where the parties did notpmvide in 
advance for mcdistion, they rmy rubma an exiathg dispute to 
medjatkmbythefilingofasuba&&m formth.thrrkcndulyexe 
cutedby the put*sortheirauthaizedrrpramemvcS . .AfKsimile 
of the Subnrission to Dispute Resdution can be foundon page 9. 
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n i t  micfnu'im J U W U I D J ~ U ~ I  T I I L C J ~  r u i y  y a ~ y  umy ryue,t 

AAA to invite other parties to join in a submission to mediation, 
arbitration, or another form of alternative dispute resolution. This 
request may be made by a letter or a telephone call. Upon receipt 
of the names, telephone numben, and addresses of the parties to 
be contacted and a brief dexription of the dispute, the AAA will 
write to the other p h e s  to explain the program, endosing a sub 
mission form and a copy of the rules. Within ten days of sending 
that letter, an AAA representative wiU telephone the other parties 
to further explain the program and answer questions. Although 
several telephone calls might be necessary to gain a submission, this 
has proven to be a most effective way of obtaining an agreement. 

American Arbitration Association 
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rrequentry, once rne retier ndb oeen >eni dna terepnonecontxt nas 
been made by the AAA, the pa* have further discusion leading 
to a settlement. If the other parties do not agree to submit the mat- 
ter to dispute resolution, there will be no charge to the filing party, 
except that, if the case settles after M A  involvement but prior to 
submission to dispute resolution. the tiling party will be charged 
a $150 fihg fee. 

The document initiating mediation, whether in the form of a 
Request for Mediation or a Submission. is fled with the AAA and 
should include a brief description of the nature of the dispute, to- 
gether with the appropriate administrative fee (see the fee schedule 
on page 14). The padies are also free to anduct the mediation 
through correspondence in lieu d an oral presentation. provided 
all of the necessary information is included. 

Upon receipt of a properly filed Request or Submission form, 
the AAA assigns the case to a 01v dministrufor. It is the function 
of the administrator to appoint a mediator, to make the necessary 
arrangements for the scheduling of a meeting between the mediator 
and the parties, and to be generally at the disposal of both the par- 
ties and the mediator, offering whatever assistance is required in 
accordance with the applicable des .  

The Second Step-Selectlon of the Medlator 

Upon Rceiving the Request for Mediation or the S u b h i o n  
to Dispute Resolutio~ the adminiseator will appoint a qualified 
mediator toserveon t h e e .  The parties will be provided with a 
biographkd sketch of the adiator. The parties are ins- to 

if they have review the sketch d d y  and advise the 
any obje&ms to the appomtnmt. Since it is that the 
pattieshawcompleteconfideKethatthemdirtorwillkfakand 

will replace any mdi.tor not aaeptable imparkl. the Assoaahon 
to the partiee. 

. .  

. .  

The Third Step-Preparing for the Mediation Session 

A pkty should do the following to prcprc for mediation: 

1. Define and analyze theissues indved in the dispute. 
2. ReaJ@zetheppermrasofthegivarsilu&m(e.g.,what 

oManrerlirtianyapect.~conrtrwtr . ,available 
R.orncCs.legrl r a d i d m s . h m i m a s a o r t t d c ~ .  
casu, e.). 

3. I d e n t i f y y o u r n e c d r ~ h ~ i n ~ t h c d i s p u t e .  

8 



5. Determine courses of action, positions. and tradeoffs and 
explore a variety of possible solutiow: 
-an initial proposal (what one wants most, high 

enough to allow room to negotiate) 
-a fallback proposal (alternative proposal that would 
be acceptable) 

-a bottom-line proposal (a final option that one a b  
lutely nust have) 

6 .  Make your proposals reasonable and legitimate, and be 
willing to satisfy needs of the other party. 

7. Ascertain the shengths and weaknesses of your case. 

American Arbitration Association 
Suu*IWo* TO D M m  mbTlm 
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8. Gather and be ready with faas. documents, and sound 

9. Anticipate the other party's needs, demands. positions, 

10. Focus on the interests, not the position, of each party. 
11. Develop your strategies and tactics in discussing issues, 

presenting proposals, testing other padies' positions, etc. 

reasoning to support your daims. 

version of facts, and strengths and weaknesses. 

The Fourth Step-the Mediation Conference 

The parties should come to the mediation conference prepared 
with all of the evidentx and documentation they feel will be neces- 
sary to discuss their respective cases. Although it is unusual for a 
party to be represented by an attorney, they are of c m  permit- 
ted to do so. This is a matter of personal preference. It is also not 
customary to present witnesses in a mediation. 

At the outset, mediators de- i  the p e d u r e s  Bnd ground 
rules covering each party's oppmunity to talk, order d presenta- 
tion, decorum, discuuion of unresolved issues, use of cilllcuses, and 
confidentiality of proceedings. 

After these prehinaries, ea& party desuibes how it views the 
dispute. The initiating party dixusses its understanding of the is- 
sues, the faas sumownding the dispute, what it wan& and why. 
The other party then responds and makes similar presentations to 
the mediator. In this h\itial session, the mediator gathen as many 
facts as possible and clarifies disuepinciea The mediator hies to 
un~theperceptionsofeachparty. theirrespectiveinte~W~, 
and their positions on the issues. 

When joint discussions have reached a s t a v  wheR no further 
ptogrrss isbeing ma&, the me&atoroftenmee*r with each party 
in caucuses. W e  holding =pate sessiom with each party, the 

to joint sssions at appropriate intervals. hningeachcaucus, the 
med*tordari6es eachparty's version o f t k  facts, pdorit*s, and 
positions, loosens rigid stances, Bcplorrs dtw~tiw Sdutions. and 
seeks poarbie hrdcotb. The medttor probes, tests, ud ctullenges 
the validyrofeuh PIZfy's positions. Thcmedhtcus?rvea not as 
anadvocsrcbutaran"agmtofrc.lity."The~~mustrmke 
each pury think thrargh its denunds, and h, and 
dealwithlheothaparys arguments. 

Ane&ctivemcdirtorkrowsthat~andpriorit*sdhift 
asidcpswa .. cliffamtfnarmardemd, d-- 

the mediatorinorpKs the perceptionofeachparty atout its own 

w d i s t o r ~ S h U t ( l e b s d r a n d ~ k t w c r n p u t i e s d b r i n g t h ~  

&- -%&. By qosingtherormdneu,of eat - 
dusions, a party m y  reappraised modify its p o s w .  effect. 
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case as well as the other side's case, and builds a settlement range 
within which the parties can assess the consequences of continuing 
or resolving the dispute. By having the parties focus on the risks 
and burdens of litigation, the mediator creates in the minds of the 
parties the idea that there are alternatives to seek. The parties &c- 
ulate these possibilities by moving toward tradeoffs and acceptable 
accommodations. 

During the final caucuses and joint sessions, the mediator nar- 
rows the differences between the parties and obtains agreement on 
minor and major issues. The mediator reduces a disagreement into 
a workable solution. At appropriate times, the mediator makes sug- 
gestions about a final settlement, stresses the consequences of fail- 
ing to .reach agreement, emphasizes the progress that has been 
made, and formalizes to gain an agreewnt. The mediator acts 
as a facilitator to keep discussions focused and avoid new outbreaks 
of disagreement. The mediator often has the parties negotiate the 
final terms of a settlement in a joint session. Also, the mediator veri- 
fies the specifics of anagreement and makes sure the terms are cum- 
prehewive, specific, and dear in the final session. 

The Fifth Step-the Settlement 

When the p&es reach an a p m e n t ,  they should reduce the 
tenns to writing and exchange releases. They may also request that 
the agreement be put m the form of a consent award, for which the 
AAA will make the arrangements. 

ofihe 
issues, the parties may submit to binding a h i t m t h .  Such &a- 
tion would be administered under the appmpriate rrbihaion des.  
copiesof which are aMilable through the AM at nocharge. hac- 
cadance with the des,  the information offered in mediation CUI- 

not be d i n  arbitration (or in subsequent litigation). 

If the mediation faih to reach a settlement of any or 

Administrative Fees 
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The expenses of the AAA and the mediator, if any, are general- 
ly borne equally by the parties. The parties may vary this anange- 
ment by agreement. 

Where the parties have attempted mediation under these d e s  
but have failed to reach a settlement. the AAA will apply the ad- 
ministrative fee on the mediation toward subsequent AAA arbitra- 
tion, which is filed with the AAA within ninety days of the tennina- 
tion of the mediation. 

Deposits 
Before the commencement of mediation the parties shall each 

deposit such portion of the fee covering the cost of mediation as 
the AAA shall direct and all appropriate additiomal sums that the 
AAA d e e m  necessary to defray the e- of the pmceeding. 
When the mediation has terminated, the AAA shall render an ac- 
counting and return any unexpended balance to the parties. 

, Refunds 
Once the parties agree to mediate, no rehrnd of the adminis- 

trative fee will be made. 

How can I get more Information? 

The nearest AAA office can -de you with additional infor- 
mation or a copy of the des. The AM& publishes Busincrs 

explains in greater &tail how medirtion can m d y  resdw 
businas disputes. The AM has Ibo produced twovideotopa, 
Mediation: NcgofMng SCrtLmmts and M&tion of. Consmcctfon 

Publicatbm in New Yo& cam be contacted regardhrg my of this 
mated.  

~ c d i p t i 0 n - m  rm ~4 to KMID, by M w,,, whid\ 

Dispute, that inustrate the medirtion ~ . n l e D c p u t m c n t o f  



aavance generally thqscience Of arbitration.“ In line with this PW- 
pose, the Association conducts programs at universities and law 
schools, bar associatiow, labor unions, trade associations, and civic 
organizations of all kinds. Special research projects are also under- 
taken. often at the request of member organizations, to help adapt 
arbitration procedures to the needs of particular industries. 

Among the Association’s putkations are a quarterly m a m e ,  
a quarterly letter on legal issues, a quarterly bulletin for members, 
specialized books, videotapes, and pamphlets on arbikation prac- 
tice and procedure, and outlines for teaching arbitration and arbitra- 
tion law counes. 

The educational aspeas of Association work are supported by 
taxdeductible c o n ~ t u t i o n s  and membership fees. Its membership 
roUs include companies, labor unions, hade assodations. avk 
groups, foundations, and organizations of all kinds, as well as indi- 
viduals who betiwe in arbitration It is inhetent in the imp- na- 
ture of the Association that in the conduct of arbitration members 
and nonmembers are treated equally; IK) advantage raues to any 
party from membership in the AM, hqirrm c l u ~  administmtion is 
CoNcII ILd. 

Nevertheless, the are many advantages in joining the Assod- 
ation. Members of the AAA receive cwtain ceguhr &special pub- 
lications, and have aocess to the Association’s r e s e e  and educa- 
tional facilities. For many membecargvuubo . -w,thesesemke!5are 
a valuable asset, often making it possible Lor corporation counsel 
and other staff me& to use their time much more profitably. 
But, above aU, uwnbmhp . rmltesitpoariblehtheAnaicm&bi- 
tration Assocktion to assist the business community large with 

services that curnot be paid foron a - a  -Y “.dby 
b b 5 j 5 . B ~ p e o p l e ~ W O U l d l i k e ~ i n f a m a b o n  - abouthow 
a r b i t n t D n s c M s t h e m u d o n h o w t h c g m r y ~ ~ i n v a e d  
to address their inquirLs to thz AM’s Mcmkntup . Deputmmt. 

I 

i 



. 

c 

AAA Offices 

A2 Phoenix WOlZ-2365) Hury Kaminsky 

CA lnine (92714-6220) tori S. Mukowicz 
333 East Osbm Road, Sulte 310 (602) 234-0350/230-2151 (Fax) 

2@Jl Mam Street. Suite 240 (714) 474-5090/474-5087 (Fax) 
Los Angela (90%-1108) Jemld L Murase 
3055 Wilshrre Boulevard, Floor 7 (213) 383-65161386-2251 (Fax) 
San Diego (32101-9278) Dcnnir Shup 
525 C Street. Suite 400 (619) 239-30511239-3807 (Fax) 
San Francisco (94104-1113) chuln A. Cooper 
417 Montgomery Street (415) 981-39011781-8426 (Fax) 

1660 Lincoln Street, Suite 2150 (203) 832-08231832-3626 (Fax) 

I l l  Founders Pkza, Floor 17 (2133) 269-399312$24459 (Fax) 

1mccnuucbcu ’ t Avenue, NW, Floor 6 (202) 296-8510/872-%74 (Fax) 
Office of National Affiin Thomu R. C o l d  

FX Miami (33131-2501) Red Gnhlr 
99 SE Fihh S W ,  Suite Mo (305) 358-77i7/358-4931 (Fax) 
Orlando t328Ol-2742) Mulr shoirnda 
201 East Pine Street, Suite 800 (407) 648-1185/- (Far) 

CO Denver (80264-2101) Mark Appl  

Cr Eut Hartford (06108-324Q Kucn M. Jalkat 

DC Waahgton C2003641W Gaylee Cox 

1mRhodewandAvenue, Nw, suite5u.(m)m-m-3356m) 

GA AtJata (30345.32(1j) India Johnron 

HI Honolulo (96Sl347l4 Kcitb W. Hunter 

h C W ~ .  (67l) 477-18(51u7-3l78 (Fa) 

1 x 5  century Boulevud, NE, suite 1 (a) 325-0lol.l- (Far) 

810 RktUl& street, suitc 641 (sos) 531-a%l/U3-m)6 (Far) 

1L Chimp (60601-7601) David Sma CarfeUa 
05 North Mkhigan A’mw, Suik2m.O 6l64560/8lM404 (Fax) 

u N~O~UUSODI~&~M~)*D-EGL~~~~I~ 

MA Baton (62110-1105) Bifhud M. Reilly 

MI s~ltheCld(4#wt74W*hkyA.ikdild.a 

MNMimmpoh . ~ 5 s m - ~ * J - R . ~  

650 Poydns shca, suite 1536 522-(118u561*1 (Fax) 

l33 Ftderrl Shca (6l7) 451-6600/451463 (Fa) 

Ten Oak tldbw S&d, Suitc l70 (3U) 352-56au352-31u @kc) 

514 Nicd*t Mall, Suite 670 (6U) 3324543342-2B4 (Fix) 
MO Kmw ( 3 y  (6(106-2110) todh Mddcn 

iim w a h t  skeet, sclia 90.3 (816) rnm471-Sm (Fu) 
!jt. Lordr rn-l614 N d  Mddcakcla 
On M-tk &et Suih 2512 (314) 6Zl-7y516p-m (Fa) 
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- “W cuuntry Koad. Suite oQ3 (516) W-1660/745-6447 (Fa) 
New Yock ~10020-UO3I Carolyn M. Penrv 
140 West 51st Street (212) 4&e4Mx)/M7-438/ (Fax) 
Syracuse (13202-13766) Deborah A. Brown 
205 South Salma Street (315) 472-54831472-0966 (Fax) 
White Plains (10601-4485) Marion J. tinnun 
34 South Broadway (914) 946-11191946-2661 (Fax) 

428 East Fourth Street, Suite 300 (704) 347-0200/347-2804 (Fax) 

441 Vie Street, Swte 3308 (513) 241-W241-8437 (Fax) 
Middleburg Heights (441XL34N) Audrey Medenlull 
17900 Jefferson Road, Swte 101 (216) 89147411691-4740 (Fax) 

230 South Broad Street, Floor 6 (ZE) 732-5260/732-5002 (Fax) 
Pittsbugh (15222-1267) John F. sduno 
Four Gteway Center, Room 419 (412) 261-3617/261-6055 ( F a )  

RI Providence (02903-1082l Mark Lkyliiu 
115 Cedar Street (401) 453-32501453-6194 (Fax) 

TN Nashville (37219-2111) Sheila R. Bartoa 
221 Fourth Avenue North (615) 256-58571244-8570 (Fax) 

TX Ddas  OS240-6620) Helmut 0. Wolff 
Two Gallena Tower, S w e  1440 (214) 702-82221490-9008 (Fa) 
Houston m-6707) Theme TiUq 
1001 Fannin Street, Suite 1005 Cn3) 739-13@273!%17U2 (Fax) 

NC Charlotte (28202-24311 Neil Grmichael 

OH Cincinnati (45202-28091 * Philip S. Thompson 

PA Phjlrdelphh (191024106) Kenneth Egg= 

UT salt Lake city @4111-3834j Kimberly I, curti8 
645 south 200 East. suite 203 (sol) s31-9748/53146a Fax) 

WA Seattle (98101-2511) Ned M. Btdca 
1325 Fourth Avenue, Suite 1414 (206) 622-€435/WW9 (Fax) 
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47. ATLT and the ILEC agreements on the flow of CARE records 

48. m y  new electronic interfaca will have no negativo 

for correct provisioning and billing to IXCs. 

impact on existing interfaces ATCT may have with the LEC 
today for traditional services. 

customers behalf. 
49. ATCT requires a process to expedite an order on a 

111ustratioo rorviaa Assuranae R.quiruoatsr 

9moDsis Of XOasure of u v  for 
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onmusaAea MeLIOZk Blueacs 
-8.1 Rlattotr 

the average for all RBWs is 98 .6a .  other metrics are nev 
and Best-In-Class figures Vi11 k established vith our o m  
providers after Collecting data for three full month.. 

D.iinitfoa. 
Performance is measured on a monthly basis, unless othervise 
noted. 

1.Repair is when service is reatorrd by thr ILEC on 
troubles reported by ATLT, not necessarily on the 8-0 
architecture, but W i t h  tho SIUI or improvad service 
quality. Average Time To Repair is the average tine (in 
hour.) to repair all troubles (less customor reasons). 
Initial plus repeat troubles are included in the base. 

2.Repe.t Rat. is bas4 on any ILEC troubles reportod by 
ATIT on an access line that OCCUI~ -re than onco in the 
currant report month plus tho previous report month. 
Ilultiple trouble. on a single accoss Ifno reportod within 
this two month puiod, r.gard1.u of quantity or trouble 
disposition, is con8ider.d a single reput evont. The 
divisor of this metric will bo the nrab.r of troublu 
reported to the I U C  by ATLT (ucludinq crutomu rusons) 
in tho two month pori&. 

less customor roasons compriso tho bass of troublw. 
3. Initial plus ropoats are include in  tha b a ~ .  Troubles 

4. on T I M  ~ 8 s u r u o n t s  starts vhon tha ILSC recaiva8 UI 
0rCd.t at thdr fk8t  98-y t0 uh.ar th. 
SMIC.. 

h U  

5 . N i u d  Appohtmonta yI.uru tboso tin8 vh.a tln -0 
throoph 110 fault Oe th. C I U - 0  th. 
t h o  by AT&T for ATeT's 0 l t d - W  cP.tQyI. 

v e l  . 3mm 
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Unbundle4 Ietvork n i u o n t a  
L o C 8 l  P 1 8 t f O m  

All trouble shooting vi11 be performed by the ILEC and the 
ILEC vi11 be responsible for the reported trouble until 
turned back to ATLT. 

ATLT requires an escalation procesa b. established for 
resolving maintenance troublea. 

The ILEC should perfom a nechanized Loop Teat (Quick Test) 
at the request of the ATLT work center vhile the work center 
is on line. 

ATLT requires the ILEC to honor all dispatch requests on a 
24  hour by 7 day basis. 

mer require. a real-time industry atandard electronic 
interface (EBI) to perfom the following functions: 

Trouble Entry 
e Obtain Trouble Report Statu. 

obtain Eathated Ti80 TO Repair (m) and I U C  Ticket 
Trouble Escalation 
Network Surveillance - Pufornnce Uonitoring (i .e. ,  

Numbor 

proactivo notification o f  "auto detects. on network 
outages froa tha local aupplior) 

ATCT roquirea the ILEc to prwido progrou s t a t u  r o p e s  so 
that ATCT luintonanco work contot. will bo ab10 to prwido 
and USU CU.toBu8 W i t h  d.tail.4 information and an 
08tht.d t h o  to repair (lm"m). 

ATCT roquiro8 parity W i t h  tho ILEC r.guding -1- O f  
UrginOUhg ChUrgU .uoCh+.d V i t h  th. 

el-t tochnologiu. 

~ h o  rac will c10.r all -10 r.gort. w i t b  AT=. AT&T will 

will cloar to tho notwork intUf8co and mido allback 
from tho fault loccrtioa to ATLT. 

~ h .  IWC will tramfa .ng risdirrctd calla roeoivod from 

AT= u u  th.+ 811 uintamwo durg.. (tin .nb 
nt.ri.18, bu cu.tQ1.ft p.t -1 b. mdd 0Ub.llY 
ti-t Clo.0 out. 'Lh. vi11 ow 80 ATm hr8ad.d for8 
that vi11 k Sitptd  by tho cumtau. captam d l  nhtoau- 
ud .uvico chargom incumd by tho ens- and k 
forvudd or faxed to tho AT=- C0nnt.r the ond of  tho 
day uh.n tho ropair is -lot+. 

ATLT roquirea pre-scraoning of .nY 1- aCtiVieh8 th8t will 
incur charges to ATLT. 

ClOU W i t h  th. urd U.U. Th. ILEC'8 t O C h l h h i U U  

ATLT cp.tQI.Ic. to thr ATLT w k  c.Il+.t 800 

Thi8 includu au+hariZation by hT&T 
VaIiMl , 3n7m 
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Unbuadlod Yotvork 1 l u O n t 8  
L o a r l  Platiorr 

if a dispatch is requirod to the customor premises as well 
as verification on actual work comploted. 

ATTLT requires the ILEC develop a formal process to track, 
analyzo and continuously improve servico lovels. 

ATLT requires negotiated performance metrics with the ILEC 
to ba reviewod quartorly or on an as needod basis. 

All ALITISLIT (Auto / Subscriber Lino Tosts) tests performed 
on ATLT CUStOmerS that result in a failure vi11 bo reported 
to ATLT. 

AT&T rquiros an ATLT branded, or at a minimum a non 
branded, customer-not-at-homo card be left at the customers 
pruisos whon an ATLT customor is not at homo for an 
appointnnt . 
ATLT vi11 coordinato dispatches to the customu promises. 
This includos re-di8patcho8 for custonr not-at-homo. 

The ILEC vi11 ensuro that all applicable alarm systou that 
support ATLT CUStOBOr8 aro opuational urd tho supporting 
databas08 aro accurato so that oquipnnt that is in alaxm 
will bo proporly idontifiod. Tho ILEC will ro8pond to ATLT 
cuatonr alarms COn8i8tOnt vith hov and vhon thoy roopond to 
alarms for thoir own cutomus. 

ATLT roquiru individ-1 h.rgurcy R..tOt.tiOn .nd Di888t.t 
R o c o v u y  Pluu bo dov010P.a. 
nothodm for -0 rutoration of  oach 
local notvork provide t.rri- 88 -11 88 C0-h 8fto 
spocific rutoration a l t u ~ t i v u  whiGh could k -1- 
baud on tho mgni+ub. O f  th. db88t.t. 
incorporato 8t 8 rin- tho Sollaving 01-1 

Tho Pluu ohould outlho 
offi- b tho 

E88h plln M d  

ILL#: 8-10 POht O f  cOllt8Ct 8-10 pOkr+ O f  COnt8Ct (m) 
0 Ruporuiblo for notiffcation of ATLTLT work con- 
0 R..goruible for the initiation of  tb. X W . 8  rutoration 

Plrn 
0 8 t . t ~ .  and problem ruolution during tho ontire ’ 

R..+arr+h mw 
ru+oo.tiOtt Qr-8 

0 Qrocaduro on hav thr 0qUi-t will k 
di.p.+chd to r..+Or.+iOn 

U r i v O  On 8ia 
m t h t o d  maximm timo tor tho rutoration quipmutt to 

AT&T roquiru prior notification, w i t h  tho option to 
Mllmnco tho doci8ion (t- fr8BO - TIU)), Of Uy 8ChdUl.d 
rclintuunco activity p u f o r n d  

Vaaiaal 

the local 8uppli.t that 
ml% 
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may be service affecting to ATLT local customers ( i . e . ,  
cable throws, power tests, etc.). 

ATLT requires knowledge Of the criteria and process used for 
handling facility and power outages on an agreed upon 
severity and priority basia. 

c. Recoraing 

AT&T requires that records of our recorded messages be 
received on a daily basis. 

DMOQS for the receipt of these records are as follows: 
998 of the wage must be received within five days, 
99.958 within ten days. 

The ILEC will take corrective action if the agreod to DUOQS 
are not being met. 

xLEC will provide reports quantifying the numb& of records 
discarded or rejected during processing. 

ILEC will do detailed recording of all ATLT us8go including 
local, intralata toll intarlata calls and usago sensitivo 
cxASS/LASS features. 

ILEC will also provide the following records for accu8 and 
mutual componsation billing: 

~ l l  originatlng (corpletod and incorpleto) calls routod 
to UI IXC. 

0 ~ l l  t.rrin.+lng calls rocoIv.6 From an IXC. 
0 ~ l l  t d t l n g  calls rocoivod from tho I-, o t h u  CLECs 

c.llul8r mso. 8nd xndopmdont cotpuriu. 

~ 1 1  rocordm racoivod F o r  a-8 or m-1 coapuuatiom 
billing will Cury tho curiu idurtification cob. of tho 
distant carriu to all- ATLT to gOnU8ta th. proprt billing 
to th8t urriu. 

ATCT profua to roceitn a11 r.cord. in tho raw UQ forsat. 
If tki. i8  nOt atnfhb10 thur Ul =/- f0-t f e  
U- is ~CCOPW~~O. 

-0 ndhm for rocoiviap theso recorda will bo nehanhd 
via tlm currently UHd GoM.c+ dir.C+ truufu -1. 

ATLT vould like to ha- tho &cc.U urd -1 COmpUU8tiOn 
rocordm separated from tho cuotomr w g o  r.COtd.. 

V a l  3mM 
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April 17.1996 

Sylvia E. Anderson 
Promenade I 
1200 Peachtree Street, N.E. 
Atlanta,(% 30309 

Re: Neil Brown's document reqmt of April 4,1996; and 
Maltem Regarding the ConfidonhMy Agreament 

001729 
. .- 



the exchange of information between our two companies conform to the language of 
the confidentiali agWXnent and that the information exchanged not be used for any 
other purpose or by any other ATBT or BellSouth personnel not associated with the 
negotiations process. In that regard, I request that ATBT provide to BellSouth a list of 
the individuals aSSociated with the negotiations process and that ATBT agree that only 
those persons listed will be provided with the confidential data. I will ensure that 
BellSouth will do the same. Further, if any of the individuals associated with the 
negotiations process are also involved in any state or federal regulatory proceeding 
unrelated to the negotiations. that these individuals be charged with the responsibility of 
keeping the knowledge and use of that data Separate. There may be instances where 
ATBT or BellSouth may request the same data in a regulatory proceeding unrelated to 
the negotiations. In these cases. the companies must agree to utilize the discovery 
process of the appropriate regulatory agency to gain aaess to the data. 

Lastly, I believe it is essential that we clarify the meaning of a "related 
proceeding" under the confidentiality agreement signed by Suzie and Preston. It was 
BellSouth's understanding that a related proceeding meant a proceeding that could 
occur under the Telecommunications Act of 1996 and thus began subsequent to the 
negotiation period. There are currently no such related pmcem3ngs. I would ask that 
ATILT formally concur in this understanding. 



/-- 
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Pmmenad. I 
1200 Peacntm Strnt .. 5 
Atlanta. 0. 30309 
401  010-8070 
FAX: 404 8104629 

.April 23, 1996 

Ms. Mary lo Peed 
General Attorney 
BellSouth Telecommunicadons. Inc. 
675 West Peachme Sma. Suite 4300 
Atlanta, GA 30375-0001 

Dear Ms. Peed: 

This responds to you letter of April 17,1996. regding ATBT’s document request of 
April 4,1996, and the Confidentirlity Ageemeat executed by our comprnier die r& 
month in c o d o n  with AT&Tr nqucrt to commence nqothtioas under th 
Telccommuaications Act of 1996 ~ o & & n t i a l i ~  A@eamf). 



P. Mrs. Mary Jo Peed 
Page 2 
April 23,1996 

functionally equivalent. this data i s  relevant as evidence of the cost of interconnection 
and relates to Bell South's obligations to provide cost-based pricing for interconnection 
pursuant to the Act. 

With respect to Data Request No. 8. ATBrT's q u e s t  for interconnection agreemenu 
between BellSouth and any Local Exchange Companies (LECs), section 252 (a) (1) of 
the Act provides that "any interconneftion agreement 
enactment of the Telecommunications Act of 19%" ktwcen an incumbent LEC and any 
telecommunications carrier "shall be submitted to the State commission under subsection 
(e) of this Kction" (emphasis added). Subsection (e) (2) (A) authorizes the State 
commission to reject such a pmxisting agmment if it "discriminates against a 
telecommunications carrier not a party to the agzccment" Finally, section 252 (i) 
mandates that "any intetconnection, service. or network element provided under an 
agreement approved d e r  this section" be made available "to MY other rqudag.  
telecommunications canier upon the same tenas and conditio as..." 

Fllrttmmorr, Section 2S1 (c) (2) (C) obligates BellSouth to provide interconnection that 
"is at least@ in quality to tht provided by the local exchapsc carrier to itpelfor to 
anysubridiay, affilirtr or 8ILy mto which 

review of tbcir tams will ambk AT&T to detanwm * i fanyof tb#cex ir t iagmB 
will mect ia needs for intaconrwctl 'oa T h e ~ O f t h a c ~ t o t h c S c  
negotiations couldn't k p W .  Providing &communication Crrrias Nch as AT&T 
w i t h r r c a s s t o t h c s e ~  f w i l i t r t c s ~ ~ M a a d a f f o r d s  
pospeaive~~~rhanativcwhiletbcyprnucthcirOWnaeeotirtions, 

In~pmmry,AT&T requutstlmtBcUSo#hrrcocrmda * itsdecisioatowithboldtb 
req~dmdbansodrbovc WitbordaxeastDtbirdm,itwillkimpoasii for 
AT&Tto- tkwholarb picin0 k d  raviceS rad 
lntacomwctioaconrrmplmdbytheAcr W e ~ t h r t y o u p r o v i c k t k ~  
dammpstai by AT&T in its Apil4.1994 letterat ow C m  Tam meeting tomonow. 

N o s . S d 7 .  PlcascpovidethisdmtomomwvatotlrcOrrTam~ [addition, 
yorrr le~lasteta tb FloridallndNoctbCam~Whdesrk T S U C  Cost Sadia am not 
cornpb. Please provide dvsc a wcll pomptly upon their complctio~~. 

e n  

(emphslir added). AT&T is entitled to d m e  same. -A 

. . .  

Y o u r l c a c r ~ r r m s t h r t ~ w i l l p r o v i d s d l e d r t r l & t r r s p o o b t o I ) r p R c q ~  

P 



bts. Mary Jo Peed 
Page 3 
A p d  23.1996 

CONFIDENTIALITY AGREEMENT 

With respect to your concern that AT&T may not adhere to the terms and conditions of 
the Confidentiality Agreement. I can assure you that AT&T will adhere to its obligations 
under that agreement and any other agreement into which we enter, including any such 
agreement entered into in connection with any regulatory proceeding. As to your view 
that the meaning of a “related proceeding” under the Confidentiality Agreement means a 
proceeding contemplated by the Telecommunications Act of 1596. we agree. 
Accordingly, please release Data Request No. 2. the withheld Tennessee Cost Studies. 
upon receipt of this letter. 

Finally, as to your request that the parties exchange lists of individuals associated with 
the negotiations process. I am troubled by this request. Mary Jo. OUT companies have 
alrcady spent a great deal of time on procedural mattas, including the negotiation, . 
approval and execution of the Con6dentiabty Agreement. This agrccumt already 
prescribes rrandards for the disciosure, protection and matmcnt of confidmtial 
iaformation exchaagcd by the parties. Your request is iumsmnt * withthosc standards. 
and is liLclyto impode hrtllee delay in these negotiatioas by delaying release of the 
requested information while AT&T asscmbla a list of those AT&T pasoanel involved 
in negotiatiw. AT&T xes no need to modify l b r h  tht existhg Codidcntidity 
AgnaacnfwfiichwsrmiewedaadapptovedbyBcllSoulhaadATBTExeclaiveTurm 
established for these qptiations. 

L a ’ s  avoid any fratbcr delay in negotiating Substrntive isaws. 

sincerrly, 

d s e c  
Ateachwnt 
cc: AT&TIadtd ipTcl lm 

AT&T Con T a m  
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Sylrra E. Anduson Promenade 1 
Chief Commercial Counsel 
Southern Regicn Atlanta GA 30309 

1200 Peachtree Street N E 

404 810-8070 
FAX 4M 810-8629 

April 29,1996 

Ms. Mary Jo Peed 
General Attorney 
BellSouth Telecommunications, Inc. 
675 West Peachtree Street, Suite 4300 
Atlanta, GA 30375-0001 

Dear Mary Jo: 

This contimu what we discussed in our telephone conversation on April 26,1996, 
regarding AT&T's data request of April 4,1996 and your response of April 17,1996. . 

After a lot of confusion which you acbxowledged, BellSouth finally agreed to deliver 
certain data which BellSouth pmiously committed to providing. During our telephone 
conversation, you c o d h e d  that BellSouth would be delivering data that responds to 
Data Requests Nos. 5 and 7. YOU described this data as unbundled loop studies, 
unbundled port studies, and residential and business usage data You also stated that 
Bellsouth will be using a docket amager to identify additional data that may k 
responsive to Data Requests NOS. 5 end 7. Please provide any such data promptly. 

You also confirmed that &IlSouth has not changed its position with respect to Data 
Requesrs Nos. 1,3,4 and 8 and that BellSouth will not be providing AT&T with any of 
this data AT&T strongly disagrres with your position that this data is not relevant to the 
acgotiations. For ktaucc, BellSouth's quaatification of its own costs for each of its 
service obviously is a~ appropriate starting point for idemifying costs that will be 
avoicW The failure to p r o v i d e  the service specific cost studies quested by AT&T 
makes it impossible to engage in meaningful ncgotiatiom on BellSouth's avoided costs. 

xalsgc 
cc: AT&T Leadership Team 

AT&T Core Team 
G. Coker 

D. Winegard 

bcc: R. Briney J 
R. Douglas 



h 

April 30. 19% 

Neil E. Brorm 
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May 3. 1996 

Suzie Lavett 
BellSouth 
3535 C O I O ~ C  Parkway 
Room ESG 
Binningham,AL 35243 

(ViA FAX 404-420-0031) 

Deer su2ie: 

Below. as information and for action, am items firom our May 1, 1996 joint Corn 
TeamMeeting. Theyarc: 



. 
6. Regarding PIC changes, Swie will review progress, review the wording of the 

escalation form, and report back Wednesday. 

7. Pam and Suzie agreed to review all action items introduced today plus the five 
that have already been escalated, by no later than Tuesday. 

8. We discussed Scott Schaefer’s 4/30 letter to Jim Carroll of AT&T regarding 
electronic interface. AT&T questioned whether ED1 was being offered as the 
ultimate solution or as the interim solution as previously discussed. BST said 
that they viewed ED1 as their long-term solution. AT&T reiterated that real- 
time electmnic interfiace at parity with BST was the requirement. AT&T agreed 
to provide a written response to Scott Schaefer’s letter by Friday, May 3, 1996. 

9. BST would l i e  AT&T to withdraw its request for electronic interFace from the 
Georgia PSC. AT&T stated that they were not sure if BellSouth’s proposed ED1 
implementation would meet long tern needs. AT&T agreed to consider 
withdrawal of this issue h m  Georgia PSC petition if all of its needs are met in 
terms of substance and timing (including the provision of real-time interfaces by 

. July 1, 1996). 

10. We agreed to have the SMJ3 meet on Monday, May 6,1996 for a thorough. 
review of the electronic interkeED1 issue, and provide a statu report to the 
Core Team on Wednesday. We agreed to weekly status nports tkcaf&r. 

11. Regadiq the Louisiana Resale Tariff, AT&T agned to provi&BST with a list 
of questions by Monday, May 6. BST t0 rcspod by Wednesday. 

ThanL you for your atteation to these matters. Feel fire to call me at any time on 
(404) 810-8548. 

Preston G. Foster 

AT&T 
Leaduegotiatoi 

0 
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May 3.1996 
VIA FACSIMILE 

Sylvia E. Anderson 
Promenade I 
1200 Peachtree Street. N.E 
Atlanta, GA 30309 

Re: April 4 and April 29 Data Requests 

Dear Sylvia: 

The purpose of this letter is to convey BellSouth's position in regards to the 
above mentioned data requests. As you and I know, there are a number of outstandkg 
issues surrounding these two nqwstb. It is BellSouth's hope that we can put a number 
of theee issues to rest. n 

BellSouth bediews that the April 4.1996 data request no. 1 concerning the LRlC 
cost studi i  of a number of Wlsouth's retail services is not relevant to the 
negotiations. BeWSouh has provided the cost studii  and workpapers that were 
prepared by the company to determine the costs avoided by prowling a retail aenfice 
on a whdesale bsso. It is my understanding mal there has been l i i  to no dlscwskn 
regarding the substance of these shrdies between the two cost teams. Further, A T W s  
Own cost study regding the avoided costs is a fully distributed cost study based upon 
ARMIS data. It seema to me to be inconsistent that AT&T would present a fMy 
didribut.d cost study as widam d the appropriate ditcaunt for whohale services 
yet demand LRlC data fnwn Ballsouth. 

WSouth's poririon warding the LRlC cost studies of our retail sewices has not 
changed. -,as I rwsd vbdmday at the coreteam meeting. BeIIsouth has 
been working had toward Wing a annpmmise regarding request no. 1. As such and 
in the 8pMI of goad faith negotiations. EeUSouth will pfovide to AT&Tthecast 
categories for the sewicas delineated in data r e q u e s t  110.1 1. These documents shouM 
be faxed to Mr. Brow's office somatime today 

As to the follow up requests Mi Brown sent to Suzie on April 29.1996 aRer his 
reviewofthekxw. port and usagestudiea cmwed F m .  AWI 20.1996, msouth is 
not. at the present time. ready to respond to these requests. I have requested thal 

1 
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- _  . .  : . . . . . . . .. . . . . .  . .~ . . . . . . - . . ... .., 

Frank Kolb call Neil Brown and set up a meeting in order for BellSouth and ATBT to 
discuss these requests. The agenda for this meeting will be as follows: to go through 
each of the requests to understand the purpose of the inquiry and to determine whether 
there is a common understanding of the informatinn that was provided to ATBT; to 
determine whether ATBT's inquires go to the methodology 3f the studies or simply to 
the calculations made within the studies: and lastly, !o determine, how each of the 
requests is relevant to the determination of the price fcr the network elements 
requested by ATBT. BellSouth is Of the opinion that this meeting must take place in 
that the requests submitted are to a level of detail somewhat troubling to BellSouth in 
the context of the negotiations. If it is concluded that ATBT is concerned about the 
methodology, BellSouth would agree to an examination of BellSouth's cost studies by 
an independent auditor selected by BellSouth and paid for Sy ATCLT. 

Neil indicated on Wednesday, that there may be a need for me to dardy a 
statement that I made in my April 17. 1996 letter to you as that letter relates to data 
request no. 2. Data request no. 2 concerned wholesale TSLRIC or LRIC studies for the 
retail services on the matrix attached to the data request. I responded that BellSouth 
had provided the Tennessee and Georgia avoided cost study and that the similar 
studies for Florida and North Carolina had not been completed. I then stated that "to 
the extent that ATBT is requesting data other than the resa!e cost studies similar to itre 
Georgia study, Bellsouth does not have any responsive data." I want to clarify. based 
on Neil's comments on Wednesday. that BellSouth does not have any data responsive 
to data request no. 2. BellSouth has not perfomed TSLRIC or LRlC WholeJale'studies. 
BellSouth has performed .avoided cost studies and has provided to AT&T those that are 
complete. 

Lastly. I also want to clarify BellSouth's position that. at present, there are no 
related proceedings ongoing in any of the BellSouth states and will not be unless the 
negotiations fail. which I believe that they will not, and ATBT or BellSouth files for 
arbitration in any or all of the BellSouth states. I also understand this to be ATbTs 
position. although. in rereading your letter, dated April 23, 1996. I became a littie less 
sure, because of your statement in the last sentence in the first paragraph on page 2. 
Would you be so kind as to clarify your position on this issue. 

P 

2 
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n 

It looks like it will be a lovely weekend here in Atlanta, I hope you will be here to 
enjoy it. 

cc: Scott Schaefer 
Suzie Lavet? 
00 b Scheye 
Frank Kolb 

3 
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Sylvia E. Anduson 
C h d  Ccmmucial Counsel 
Southem Reqm 

May 7. 1996 

VIA U.S. MAIL 
AND FACSIMILE TRANSMISSION 

Ms. Mary Jo Peed 
General Attorney 
BellSouth Telecommunications. hc. 
Suite 4300 
675 West Peachtree Street 
Atlanta, GA 30375-0001 

Dear Mary lo: 

Re: ATBrT's Apd  4,1996 Data Request 

Pmmenade I 
1200 Peachtree Street. N E 
Allanla. GA 30309 
4M 810-8070 
FAX: 404 810-8629 

For over a month now, AT&T has been asking BellSouth to provide d n  cost data, 
including service specific cost data to enable AT&T to negotiptC wholesrk d m  for the 
services delineated by AT&T for Total Services Resale. 

During our Wednesday Core Tepm Meeting, you agreed to provide rabcted copies of the 
o r i g i ~ l  data 30 that ATBT could at least review the cost ategories associated with the 
d e l h d  services. Indccd. in a leaU Qted May 3.1996, you stat& 

'Bellsouth's positioa regarding the LRIC cost statdies of our remil xlvifer 
has notchmgcd. However, as I stated WedneSd.yatthewrctam meeting, 
Bell South has ken working hard towmi findiiaeocnpomis regardmg 
nqucstno.1. Assuchradinthcspiritofgoodthithoeeot*tioas, &us!w?i 
will mvide to AT&T the cost m e s  for thc suvi- a l i i  in d ~ @  
plucstno. l(emphsirddsd). nesedocuwn*l should k furcd to 
Mr. Bnwn's office XwMtlw . today." 

Later tb.t clay, ATBT rrceivsd a O(K page fax. Thii 
by BellSouth to respond to ATBf's quest for sewice specific cost studies, is wholly 
inadequrte. Its gencnl aaavC not only f.lls Shonofpovidi AT&T withamauingfbl 
&g point for understandiig corn that will k avoided, i t a h  fhils to addras, as promised 
in your May 3.1996 letter, all the services dcliiclertad by AT&T in its data rrguert no. I .  
(e.g., Basic Flat Rate, Mes~age  We, Remote Call Forwudmg Direct Duliig Inward, Basic 
IntraLATA Toll, and Extended Area Services, WATS. WotsSav&, ESSX @). 

which wu 0bviOlulycrt.ted 

OQP743 
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n Ms. Mary Jo Peed 
Page 2 
May 7, 1996 

We are ve& disappointed with your response and troubled by the delay this is causing in our 
negotiations. Accordingly, AT&T is reviewing its available alternatives, including mediation. 

Sincerely, 

Sylvia E. Anderson 

sedsgc 
cc: AT&T Leadership Team 

AT&T Core Team 



American 
Arbitration 
Association 
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AAA-administered mediations are: 

a means of voluntary settlement negotiation 

nonbinding 

fast and economical 

chaired by a neutral expert 

Hemiquarten at 
140 West 5lst Street, New York, NY 1-1203 
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Dispute Resolution 
through the 

American Arbitration Association 

Founded in 1926 as a private, not-for-profit organization. the 
American Arbitration Association remains dedicated to establishing 
and maintaining fair and imp- p ' o ~ e d u ~ s  of dispute resolution 
as an effective alternative to the courts. Over the past sixty years. 
the AAA's reputation for efficient, inexpensive, and neutral ad&- 
istration of the dispute resolution pmce~s has spread worldwide. 

dong with arbitration, the AAA ha!i developed and p m m o d  
other dispute resolution mechanisms, induding mediation. cases 
submitted under the Coavnerciai and Construction Indusky hfcdi- 
ation Rules have had a settlement rate of over 80% and thOusanh 
of insurance daims have been suaeshdy mediated 4- the 
WS Dispute Resolution Rocedures for hsmance aaims. 

No doubt, you haw hard about mediation m, but how does 
it differ from arbitration? IS the pnxess the same as arbitration? Are 
the words "arbitration" and "&tion" int-geable? Are the 
results the same? The answers to d of these questions, and othm, 
EM be found in this brochure. 

What is mediation? 

Mediationisaprocessby whichpartiessubmittheirdirputr~ 
a third-party mtnl (the m) who warkr with them to reach 

. dthenelp 
d n o t  

a satiemcnt oftheit dispute. t&&tb ismextamon 
tiating pmcess. Submittingynudirpltc to A M  meQhon 
cause delpy to any pending law or .rbitnbbn gou =Y 
M ~ w h o ( K I y c o n t h e ~ s p a n d a r e ~ i n ~  

kea. They are ab0 m v a r d e d b y ~ t h a t  thcirefforb~ve 
multnt inmrmicrble~drdirpul l t tutwouldluvecort  
subatantialtime andmoncyhaditka\wgated. 

. .  

~ M ~ r e a i w r f e e f r o m t h r p a t i c r l o r t h & ~ -  . .  

How does mediation differ from arbitration? 

~ i s l a s f o r n u l t h a n ~ a n d m c d n t D n  iseven 
leap h m a l  than arbilTation. unlike an abitntor , a - b  

. .  . .  
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not have the power to render a binding ddsion. A mediator does 
not hold evidentiary hearings as in arbitration but conducts infor- 
mal joint and separate meetings with the parties to understand the 
issues, facts, and positions of the p h e s .  The separate meetings are 
known as caucuses. In contrast, arbitrators hear testimony and 
receive evidence in a joint hearing, based on which they render a 
final and binding decision, known as an award. 

In joint sessions or caucuses with each side, a mediator tries to 
obtain a candid discussion of the issues and priorities of each par- 
ty. Gaining c e r t h  knowledge or facts from these meetings, a medi- 
ator can selectively use the information learned from each side to: 

.. 

reduce the hostility between the parties and help them engage 
in a meaningful dialogue on the issues at hand; 
open discusions into areas not previously considered or in- 
adequately developed; 
communicate positions or prcpsals in understandable or 
more palatable tern; 
probe and uncover additional facts and the real interests of 
pallieS; 
help each party to understand better the other parties' news 
and evaluations of a particukr issue, without violating 
confidences; 
narrow the issues and each party's positions, and deflate ex- 
treme demands; 
gauge the receptiveness for a proposal or suggestion; 
explore alternatives and s e d  for solutions; 
identify what is important and what is expendable; ' 
prevent regredon or raisingofsqrise issues; and 
stcuchrreas&thenttorrsolvrcurrent~emsr9wdas 
to watuhmnnbofthepsrties. 

What types of dispute can be resolved 

AnytypedCiVildisputecPnkrradvedbymedubDh 

by mediation? 

The& 
puteshandledinmedintion by tk AMhavebeenvanied. Media- 

constnrtionf*ldr.indirputa,khvankbaandm;rmgcwnt,and 
in the iruMsnaindu~&~, t o m a  few. Just about any type of 

I Medutlon Ruks, Con- 
besubmabed . tomedirtion. 

smxtion Industry Mcdmtlon Rules, Family hkdhtbn Rdea, and 
D i s p u t e ~ t i o n R o c c d u r r s ~ ~ c l r i m s ,  all of whkh 

4. 

. .  

t i o M h r w k a c o n d u e t c d i n ~ ~ i n t h e c a m p u b e r a n d  

d i s p u a t h a t ~ w ; l a t ~ q c l i d r t y . n d ~ e l y u n  
. .  ' IhCAAAh-0.  
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lay out the guidelines for the mediation pnxess. Copies of these 
rules are available through the AAA at no charge. 

What are the benefits of mediation? 

The benefits of successfully mediating a dispute to settlement 
vary, depending on the needs and interests of the pa,rties. The most 
common advantages are: 

Parties are directly engaged in negotiating the settlement. 
The mediator, as a neuhal third party, can view the dispute 
objectively and can assist the parties in exploring alternatives 
that they might not have considered on their own. 
Because mediation can be scheduled eady in the dispute, a 
settlement can be reached much more quickly than in litiga- 
tion. 
Parties generally save money through reduced legal costs and 
less staff time. 
Parties enhance the possibility of continuing a business rela- 
tionship with each other. 
Creative solutions or accommodations to special needs of the 
parties may become a part of the settlement. 

In the interest of swift and low-cost dispute resolution, arbitra- 
tions pending under the Commercial, Construction Industry, or Ac- 
adent aaiW Arbihtim Rules of the Amencan ' ArbitlrtionAssodc 
tion can be submitted to mediation under the applicable mediation 
des  at no additional admidstutive fie. 

When can mediation take place? 

001749 



AAA mediators are carefully selected attorneys, retired judges, 
and experts in various professional and business fields. Each candi- 
date has been trained by the AAA in mediation skills and closely 
evaluated to determine the level of skills attained. Only very re- 
spected and experienced individuals are selaed and trained by the 
AAA to be mediators. The mediators on its panel are chosen to serve 
on a particular case based on their expertise in the area of the dispute. 

How long does scheduling a mediation take? 

Once the parties have agreed to submit their dispute to media- 
tion and have executed the appropriate forms, the mediation can 
be conducted on the first mutually available date. A typical time 
frame to schedule a hearing once aU documentation has been re- 
ceived is three to six weeks. Of course, the parties may agree to have 
their mediation set for an earlier or later date depending on the cir- 
cumstances of their case. 

How does it work? 

The Flrst Step-the Agreement to Mediate 

Since mediation is voluntary, the parties must agree m wnting 
that their dispute wiU be conducted under the applicable mediation 
rules of the AAA. This may be aaomplished in a number of ways: 

Requests fir Maimtion The piies can provide for the resolu- 
tion of future disputes by including a medLtion clause in their con- 
tract or other mittenagmment A typvrl mediationclause reads 
as Mows: "The parties hereby submit the following dispute to 
mediationundertheGmmaclal . MediatkmRulesofthe American 

Asmdatbn." The daw may ala0 provide fa the q& 
fications of the mdiator, the method of payment, the bcale of 
meaingp.andanyotheritemofaawantothep+rbies.Whenaparty 
fiks a RequcstforMedi.tionwiththeAAA, themquesthgparty 
must forward a copy of the mediation clause contained in the con- 
tract unda whkh the diapute amoe. A fauimile of the Request for 
Mediation can be found on page 7. 

SubmisabntoMcdmtion Wherethcputs,didnotprovidein 

mcdirtionbythefilingdamhwmon form that has been duly me- 
cutedbythepntiesortaurhond ' rcprcxntiltiws.Afacsimile 
of the Submkskm to Diapute Resoluiion cm be foundon page 9. 
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to invite other parties to join in a submission to mediation, 
arbitration, or another form of alternative dispute resolution. This 
request may be made by a letter or a telephone call. Upon receipt 
of the names, telephone numbes, and addresses of the p e e s  to 
be contacted and a brief description of the dispute, the AAA will 
write to the other parties to explain the program, enclosing a sub- 
mission form and a copy of the rules. Within ten days of sending 
that letter, an AAA representative will telephone the other parties 
to Wher explain the program and answer questions. Although 
several telephone calls might be necesary to gain a submission, this 
has proven to be a most effective way of obtaining an agreement. 

P 
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rrequenrly, once tntl wtitlr ndz m n  zeni dna telepnonecontact nas 
been made by the AAA, the parties have firthex discussion leading 
to a settlement. If the other parties do not agree to submit the mat- 
ter to dispute resolution, there will be no c h a p  to the filing party, 
except that, if the case settles after AAA involvement but prior to 
submission to dispute resolution, the filing party will be charged 

The document initiating mediation, whether in the form of a 
Request for Mediation or a Submission, is filed with the AAA and 
should include a brief dexription of the nalure of the dispute, to- 
gether with the appropriate administrative fee (see the fee schedule 
on page 14). The parlies are also free to conduct the mediation 
through correspondence in lieu of an oral presentation, provided 
all of the nece~sary information is included. 

Upon receipt of a properly filed Request or Submission form, 
the AAA assigns the case to a c l l ~  rrdministmtor. It is the function 
of the administrator to appoint a mediator, to make the necessary 
arrangements for the scheduting of a meeting between the mediator 
and the parties, and to be generally at the disposal of both the pa -  
ties and the mediator, offering whatever assistance b required in 
accordance with the applicable rules. 

a $150 f i l i i  fee. 

The Second Step-Selection of the Medlator 

Upon receiving the Request for Mediation or the Submission 
to Dispute Resolution. the administn tor will appoint a qualified 
mediator toserve on thecase. The puties wil lk  pmvidedwith a 
*phial sketch of the mediator. The parties art ins- to 

Stheyhave review the sketch dosely and a d v k t h e  &maahon 
any objeaiDns to the appointmnt. S i  it is essenw that the 

will replace my medi.tor tmt aaqtable impgutial, the Asmaamn 
to the parfies. 

. .  

paaieshavecomplete-btthc-willkfrirand . .  

The Third Step-Preparing for the Medlatltlon Session 

Apkyshould dothe followingt0prcprrcf0rmedirtion: 

1. Define and analyze the issues involved inthedispute. 
rikurion (e.&, what 2. -thepPrsmetasdthegivcn 

o n u n r e J i s r i e r l l y e x p e c t . t i m c ~  . ,avrilpbk 
l a d i a i o r e , ~ o r h d c ~ ,  

mats, e.). 
3. Identity your needsand intaats in seWing the dirplte. 

a 
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5. Determine courses of &On. positions. and tradeoffs and 
explore a variety c4 possible solutions: 
-an initial proposal (what one wants most, high 

enough to allow room to negotiate) 
-a fallback propod (alternative proposal that would 
be acceptable) 

-a bottom-line proposal (a final option that one a b  
Iutely must have) 

6 .  Make your proposals reasonable and legitimate, and be 
willing to satisfy needs of the other party. 

7. Ascertain the strengths and weaknesses of your case. 

American Arbitration Association 
S~U(I%ION TO D a m  R r r o L b n o ~  

Dur 
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8. Gather and be ready with facts. documents, and sound 

9. Anticipate the other party's needs, demands, positions, 

10. Focus on the interests, not the position, of each party. 
11. Develop your strategies and tactics in discussing issues, 

presenting proposals, testingother parties' positions, etc. 

reasoning to support your daims. 

version of facts, and strengths and weaknesses. 

The Fourth Step-the Mediation Conference 

The parties should come to the mediation conference prepared 
with all of the evidence and documentation they feel will be neces- 
sary to discuss their respective cases. Although it is unusual for a 
party to be represented by an attorney, they are of course permit- 
ted to do so. This is a matter of personal pference. It is also not 
customary to present witnesses in a mediation. 

At the outset, mediators d d b e  the procedures and ground 
rules covering each party's opportunity to talk, order of presenta- 
tion, decorum, dkussion of unresolved issues, use of ci~yuses, and 
confidentiality of prooeedings. 

After these prehnbarks, each party describes how it views the 
dispute. The initiating party dkusses its understanding of the is- 
sues, the f x t s  surrounding the dispute, what it wants, and why. 
The other party then responds and makes dimilpr presentations to 
the mediator. In this initial seupn, the mediator gathem as many 
facts as possible and chifies discrepaMer . .Themedttorhies.to 
UndeAtand the percepkns of each party, tkir respective interests, 
and their poaitions on the issues. 

when joint discusm, ' ns have reached 'stage whem no further 
progress is being ma&, the mediator often meets with each party 
in caucuses. While hdding separate scllsiorrs with each party, the 

to pit sessions at appropriate intavais. During each caucus, the 
mediam darifks each party's version ofthe facts, m, and 

the validityofeach m s  positbs. Themedirtorrrve~ not as 
an advocate but as an "agent of reality.'' The media- must nuke 
each party think thmugh its demands, prprit*r, and-, and 
d c P l W i t h ~ o t h e r ~ 0 ~ .  

A n ~ e m e d i a o r l r n o w s t h a t ~ d ~ a h i f t  
asideaameetopposba . *  differenthegareamsi&sd dunda iy -  
i n g .  c h s n g c . B y ~ t h e ~ o f f L t c o n -  
dusions,apartyauyreappmiseandmodifyitspo&iom.Inetfcd. 
themdiatorincrruatheperaptionde&putyabmtitsown 

mediaorwyshut(letackandfnthktweenpatiaandbringthrm 

position?l, bocuns rigid Stimces, d&lUh SddOIlS, and 
seeks poasib& tradeoffs. lhemediamrpmks. lest¶. Udchakngea 
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case as well as the other side's case. and builds a settlement range 
within which the parties can assess the consequences of continuing 
or resolving the dispute. By having the parlies focus on the risks 
and burdens of litigation, the mediator creates in the f i d s  of the 
parties the idea that there are alternatives to seek. The parties artic- 
ulate these possibilities by moving toward tradeoffs and acceptable 
accommodations. 

During the final caucuses and joint sessions, the mediator nar- 
rows the differences between the parties and obtains agreement on 
minor and major issues. The mediator reduces a disagreement into 
a workable solution. At appropriate times, the mediator makes s u g  
gestions about a final settlement, stresses the consequences of fail- 
ing to reach agreement, emphasizes the progress that has been 
made, and formalizes offers to gain an agreemnt. The mediator acts 
as a facilitator to keep discussions focused and avoid new outbreaks 
of disagreement. The mediator often has the parties negotiate the 
f id t e rms  of a settlement in a joint session. Also; the mediator veri- 
fies the specifics of an agreement and makes sure the terms are wm- 
prehensive, s@c, and dear in the final session. 

The Fifth Step-the Settlement 

When the parties reach an agreement, they should reduce the 
terms to writing and exchange rekases. They may also request that 
the agreement be put m the form of a consent award, for whuh the 
AAA will make the arrangements. 

If the mediation faits to reacha settlewnt of any or aof ihe  
issues, the parties may submit to binding arbitration. Such ubitra- 
tion would be administerrd und- the approprinte arbitration des,  
copies of which are available through the AAA at no charge. In ac- 
cordance with the rules, the infarmrtion offacdin mediption can- 
not be used in arbitration (or in subsequent Iiligation). 

Administrative Fees 

'IheCa9&hgOMt-UpfeeiSQa).ThiSfeeiStokbDmeequally 
or as othenvise agreedby the-. 

AdditloMny, the parties mdurged a fee b a d  on the number 
of h m  of- the.  T h e w  fee E forthe compmuho ' n  
of both themediator and the A M a n d v u L s ~ t o r r g i o n .  

'Ihacmmchrrge(Dthe6tingptyrvfwrrttwAAAbrrguabed 

ifacaseaetUesafterAAAin-butpriortodirpltlresdu- 
tion. the filing party will be &aged a Sl506Iing fee. 

c h e c l r w i t h y o c a L o c p l & f o r s p c i f i c ~ d r a t e 5 .  

toinviteothapati ieatopinins~ tomdhtkm zlowcver. 
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The expenses of the AAA and the mediator, if any, are general- 
ly &me equally by the parties. The parties may vary this mange- 
ment by agreement. 

Where the parties have attempted mediation under these 
but have failed to reach a settlement. the AAA will apply the ad- 
ministrative fee on the mediation toward subsequent AAA arbitra- 
tion, which is filed with the AAA within ninety days of the t-a- 
tion of the mediation. 

Oeposits 
Before the commencement d mediation, the wes shall each 

deposit such portion of the fee covering the cost of mediation as 
the AAA shall direct and all appropriate additional sums that the 
AAA deems necessary to defray the expenses of the proceeding. 
When the mediation has terminated , the AAA shall render an ac- 
counting and return any unexpended balance to the parties. 

Refunds 

trative fee wiU be made. 
Once the pMeS agree to mediate, no refund of the adminis- 

How can I get more informatton? 



. 
aavance generally the science of arbitration." In line with this pur- 
pose, the Association conducts programs at universities and law 
schools, bar associations, labor unions, trade associatians, and civic 
organizations of all kinds. Special reSearrh projects are also under- 
taken, often at the request of member Organizations, to help adapt 
arbitration procedures to the needs of particular indushies. 

Among the Association's publications are a quarterty magazine, 
a quarterly letter on legal issues, a quarterly bulletin for members, 
specialized books, videotapes, and pamphlets on arbitration prac- 
tice and pmedure, and outlines lor teaching arbitration and arbitra- 
tion law courses. 

The educational aspects of AssocLaho . ' n work are suppotted by 
tax-deductble contributions and membership fees. Its membership 

groups, foundations, and organizations of dl kinds, as well as in&- 
viduak who believe in arbitration It is inherent in the impartial na- 
ture of the Association that in the conduct of arbitration members 
and nonmembers are treated equally; no advantage m e s  to my 
partyfromnsembershipintheAAA, mJofnrascnuodministmtionis 
Concmred. 

Nevertheless, thene are many advantap in joining the Associ- 
ation. Members of the AAA receive certain regular andspecial pub- 

'S-andeduCa lications, and have a a e s  to the Assoarbon . .  
tional faditiep. For many membe organizntions. these xrvices are 
a valuable asset, often making it possible for corporation counsel 
and other staff members to we their time much morepiofit.b?y. 
But, above & membeRhtp . m a l r e s i t p o a p l M c f o r t h e ~ M l i -  
tration Asuaatm ' . ntoassistthebsinesscrmmunitytlugcwith 
manysundby selvica tht cannot be paid form tCa6e-by-e 
basis.BusimspeOple*~likemOrrinformrhon - abouthow 
arb i tn t ionanreJdrencudonhowthyrap l~minv i t ed  
to address their hqukks to the AM's Medadup . aputmcnt. 

rolls include companies, labor unions, hade asow . tions, civic 
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AAA Offices 

AZ Phoenix (SOU-2365) Harry Kminsky 

CA Irvine (927146220) Lori S. Mukowia 
333 EGt Osbom Road, Suite 310 (602) 234-09501230-2151 (Fax) 

2601 Mam Street, Surte 240 (714) 474-50901474-5087 ( F a x )  
Los Angela (w010-1108) Jenuld L Murase 
3055 Wilshue Boulevard, Floor 7 (213) 383-65161386-2251 ( F a x )  
San Oiego (92101-5278) Dennis Shup 
525 C Street, Suite 400 (619) 239-3051/U9-3807 (Fax) 
San Francisco (94104-1113b Charla A. Cooper 
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FL M a d  Wl31-2501) R d  Cdds 
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CO Denver @0264-21011 Mack A p p l  
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DC Washington -104) Guylee Cox 

1m Rhode Isknd h u e ,  NW, suite 512 (2m) m - m - m  (Eu) 
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1973 centrny Bou*wd. NE, suite 1 (404) 325-mw- (Fax) 
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GA Atlanta ~ ~ 3 2 W  M i a  1- 

HI Honoldtl M8lM7l4) Keith W. Hunter 

In Cr~m, (67l) (Tl-lMW4i7-3131) (Fax) 
iL a k a g 0 1 & l 6 m - r n * D a ~ S e o ( t ~  

rn Nath Mchigan Knnue, Suite 2 9 7  ( 3 1 2 ) 6 m l W  (Fax) 
LA N e w O d c i n r I 1 D 1 J e ( M ) * ~ C t d r d l  

660 PoydM sheet, suite ws (sor) 522-111811563-8011 (Fax) 
MA BorQ. mllo-lrn) llidrud M. m y  

MI s o P t h e c l d o * M q A . -  

MN ' c B 4 o x O m * J u r R . ~  

133 kdad Street (617) 451-660Ol4514763 (Fax) 

Ten Olk Hdbw stml SI& 110 (3U) 352-5500/352-3147 (Fax) 

5 z M a R ,  suite 670 (6U) 33245w342-2334 (Far) 
MOlcilllrr WlOHlI@*m A. Mddcll 

1101 Walnut strrct. Stlibc #a W6) 2ZlUOlI47l-5244 (Fa) 
Sr Lad, (olot-1614) Ndl Mddcahtw 
On M e ~ a n I i k  Cenm, Suite ZN (314) 621-71351621-3730 (Fax) 
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- uu umxry Had. Suite 603 (516) 222-1660/745-6147 (Fa) 
New York (10020-1203) Camlyn M. Perm 
140 West 5151 Street (212) 484-40001307437 (Fa) 
Syracuse (13202-1376) Deborah A. Bmwn 
205 South Salina Skeet (315) 472-548314724966 (Fax) 
White Plains (10601-4485) Muion J. Zinrnan 
34 South Broadway (914) 946-11191946-2661 (Fax) 

428 East Fourth Street. Suite 30 * (704) 34742a11347-2804 (Fa) 

441 V i  Street, Suite 3308 (513) 241-84341241-8437 (Fax) 
Middlebug Heights (44150-3490) Audrey Mendenhall 
17900 Jefferson Road, Suite 101 (216) 891-47411891-4740 (Fax) 

NC Charlotte (28202-2431) NeU cumichacl 

OH C i n b t i  (45202-2$09) Philip S. Wmpson 

PA Philadelphu (19102-4106) Kenneth Egg= 
230 South Bmd S e t ,  Roor 6 (215) 732-52601732-Mo2 (Fax) 
Pittsbrugh (15222-12071 John F. sduao 
Four Gateway Center. R m  419 (4U) 261-36171261-6055 (Fa) 

RI Providence 102905.10(n) Mark Bayha 
115 Cedar Street (401) 453-3250/453-6194 (Fax) 

TN Nashville (37219-2111) Sheila R. Buton 
221 Founh Avenue North (6s) 256-58nnee8570 (Fa) 

TX Dallas i7S240420) Helmut 0. Wolff 
Two Callena Towa, Suite 1440 (214) 702-8222/490-9008 (Fax) 
Houston cnocn-smr) T h n m  T i e y  
1001 Fwnin Street, Suite loDs (7l3) 739-UtEP39-17U2 (Fa)  

UT salt wrc city (84111-3830 KimbaIy L ctutir 
€45 south m East, suite 203 (831) U1-9748/5314%6(l (fax) 

WA SeaIiIe (98101-2511) Neal hi. Bwta 
l325 Fourth Avenue, Suite 1414 (2M) 622-64SI3GS6B (Fax) 
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Southern Region 

suun D. Ray 
~~~ 

May 8,1996 

Suzie Lavett 
Lead Negotiator 
Room E56 
3535 Colonnade Parkway 
B d g h n , A L .  35243 

Dear Suzie: 

Thank you for your memo, dated April 30,1996, that provided status on the Account 
Maintmance and Data Transfer d o n  items. As you indicated items 1,3,6, and 8 have 
been closed since BellSouth provided the requested information. Listed below is our 
response to the othg issues listed in your memo: 

n 

2. OUTPLOC Transaction Feed - AT&T’s requirement is for BellSouth to 
not@ AT&T, via a Co~ect/Direct end-of-day feed, when a customer changes 
&om AT&T Local to another LSP by contacting the new LSP (Incumberd or 
a n o k  Reseller). 

According to your memo, Shirley Wdcox is still investigating how to 
provide a completion’s report [OUTPLOC @iect/Connect)], and you asked if 
I was now handling this issue instead of C i y  Clark Cindy is handling the 
“Completions” issue which encompasses part of requirement number two under 
AccountMaintenan ce (Provide a ‘Work Order Completions feed when a 
customer contacts AT&T Local requesting a PIC Change fkom AT&T LD to 
another LD canier). 

AT&T requires completion notification on all service orders sent to BellSouth. 
Some completions will also be reported as OUTPLOCs. However, the two 
flows are merent and use different transmission vehicles. OUTPLOCs will be 
reported over the D i d C o ~ e c t  f& and completions will be reported over 
the ED1 Interhx now being worked between our companies. 



My understanding is Shirley Wdcox is working on the OUTPLOC issue outlined. 
above, as well as the “Completion’s” report. Please verify that my 
understamkg is correct and provide me with status on the OuTpLoc 
Tramaction Feed issue. 

4. IXC PIC Change - As you are aware, we do not agree with BellSouth’s 
position on this issue; it is imperative for BellSouth to reject IXC PIC Changes 
(with LSP ID) when an IXC sends a PIC Change to BellSouth instead of the 
mstomer’s LSP (AT&T’s Local Customer). AT&T needs the same ability to 
process orders as a LEC does in the current enviroment. MCs need to how 
who the customer’s Local Service Provider is, and AT&T needs to know who 
their Local Customer’s have selected as a IXC. 

Thu issuer baa been erdated. 

5. Rated VI Unrated D8ta - Your response is correct that AT&T is not 
intatstedininawing charges BssoQated ‘ with BellSouth programming their 
system to strip ratings pior to sending the data to AT&T. AT&T needs 
BdlSouth to provide messages in unrated format except on incollects and 
Information Service Providers. Providing BellSouth’s rates on 
messages that AT&T cannot utilize to bill customers is of no value to AT&T. 
The additional edits BellSouth performs are also of no value to AT&T. AT&T 
will still have to apply their own edits on the messages BellSouth tnursmitS. 

Thin issue haa ban  escalated. 

7. Unbilhbler - We understand that BellSouth’s position is basically it7when we 
receive a sienificant number of emred messages; at that time, BellSouth will 
work with AT&T to resolve them. AT&T does not believe that is an effective 
procesk We need an u p h n t  mechanized process to return m r e d  messages 
to avoid timeconsuming work-arounds in the future. Examples of emred 
mewtgca a~~mcssagesthat fail the critical edits, i.e. invalidNPA, invalid 
connect time, etc. 

BellSouth escalated thin bsuc 

8. Ongi118thg R8tu - We appr- you reviewing this issue again intdy, 
and are looking forward to your decision on the May 9,1996, conference 
call. As you are aware, we do not agree with BellSouth’s current position that 
since BellSouth owns the facilities, their rates would apply. AT&T’s position is 



that the ''originating" Carriers rates should apply on calls fiom one carrier's 
local customer to another carrier's local customer. 

This issue has b a n  escalated. 

Siicer ely , 
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1200 PeaChtrea St.. NE 
Atlanta.GA 30309 

May 9.1996 

Mr. W. Scott Schaefer 
Acting V i  President 
InterConneUion Services 
BellSouth 
675 W. Peachtree Street 
Atlanta, Georgia 30375 

Dear Scott 

Thii letter is in response to comments made in your Aprii26, 1996 letter to Jim Camll 
concerning two incidents where BellSouth viewed ATBT as unclear or not thoroughly prepared to 
answer all questions associated with ATBT's requirements. ATBT appreciates BellSouth bringing 
these incidents to our attention. As BellSouth is aware, ATBT spends considerable time and 
effort in developing and communicating requirements with suppliers. It is certainly our intent to 
be as clear as possible in communicating requirements with BellSouth. 

As your note on Attachment II of the April 26,1996 letter (attached) points out, one of the 
incidents took place at an m t i i l  meeting on unbundled network elements scheduled to review 
requirements. understand BellSouth's initial position and determine where clarity was needed. 
Ideally, the representatives at this fint meeting would have been abk to address all questions 
and eliminate the need for any subsequent meetings. Unfortunately, there were areas that 
required additional clarification. Those areas will be discussed at the meetings scheduled for 
May 8 and May 9,1996. 

The comment relative to Operator Services appears to have been taken out of context. It is 
AT&T's expectation that BellSouth provide branded ATBT Directory and Operator Services for 
Total Services Resale, or at ATBT's option, provide direct routing of Directory and Operator 
Services to ATBT's platform. ATBT also requests the option in an unbundled and facilities based 
environment of procuring ATBT branded service from BellSouth. 
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The Security series of events were indeed unfortunate. Scheduling the Security call with 
BellSouth was difficult. Phone calls to BellSouth to arrange the meeting were not returned, 
causing delays in scheduling the meeting. In fact, the confinnation that the call would occur on 
the 24m was only provided by BellSouth at 4:OO p.m. on the 23". As a result. ATBT had to bring 
in a subject matter expert who had not worked with BellSouth in the past or miss the opportunity 
to meet. Although the ATBT person is knowledgeable of ATBT's security requirements, he was 
unfamiliar with the way a requirement was written in the BellSouth requirement document. His 
comments around not being familiar with the dowment appears to have caused the discussion to 
lose its focus on the requirements. This breakdown was corrected immediately after the call and 
a revised requirements page providing more clarity was issued to BellSouth immediiely folbwing 
the meeting. 



AT8T is committed to providing BellSouth detailed requirements and any clarification of those 
requirements necessary to reach agreement and allow us to enter the local market. Do not 
hesitate to call me directly or to speak wth dim Carroll if you feel at any time that the ATBT 
interfaces are not providing BellSouth the level of detail needed to understand ATBT's 
requirements. 

SicerelY, 

Ji$m 
Preston Foster 

Attachment 
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May 10, 1996 

Vic Atherton 
BellSouth Telecommunications, Inc. 
North N3E 1 
3535 Colonnade Parkway 
Birmingham, Alabama 35243 

Dear Vic, 

The purpose of this follow-up correspondence to our 5/8/96 Unbundled Network 
Elements meeting is to 1) request BST to provide to AT&T reasons why any of the 17 
Unbundled Network Elements Cannot technically be provided, 2) a preliminary 
clarification as to why AT&T is requesting common and dedicated transport as 
unbundled network elements, and 3) summaries and action items resulting from the 
meeting. 

The purpose of our 5/8/96 meeting on the unbundled network elements was to ascertain 
the technical feasibility of BellSouth providing these elements to AT&T. These elements 
and AT&T’s rationale for requesting the elements are described in the Unbundled 
Network Elements Local Platform document that was provided to BellSouth on March 
28, 1996. Of the 15 elements discussed (Operator and DA were not discussed at this 
meeting), AT&T and BellSouth agreed on 12 elements. We did not agree on common 
transport, dedicated transport, and AIN (AT&T believes that it is technically feasible to 
provide these elements). Should BellSouth disagree with AT&T’s position on these 
elements, I need BellSouth’s position in writing. Please provide this to me prior to our 
5/20 meeting. 

The discussion about common and dedicated transport became quite involved and concluded with 
Jim Pierson taking an action item to clarify why AT&T believes that these elements should be 
provided. However, in addition to Jim’s response, let me offer the following: 

The Unbundled Network Elements Local Platform document that was provided to 
BellSouth describes both common and dedicated transport. In fact these transport facilities 
exist today in BellSouth’s network. AT&T’s reason for requesting these elements is 
simple. AT&T wants the option to purchase common transport at unbundled rates form 
BellSouth and utilize this transport, in conjunction with non-ILEC switching and dedicated 
transport, to provide IXCs access from the CLEC end ofice to an IXC POP. AT&T wants 
to purchase dedicated transport when the volume of transport gives AT&T an economic 
savings over common transport as in today’s access environment. 



Below are the action items as well as a brief status of each of the unbundled elements that were 
discussed at the Unbundled Network Elements negotiations meeting on May 8, 1996. Please 
review and call me at 404-810-8286 if you have any questions. Please provide me with 
BellSouth’s response to the action items as soon as they are formulated. 

Sincerely, 

Robert Oakes 

Participants 

Vic Atherton 
Beth Cames 
Keith Milner 
Jane Raulerson 
Eno Landry 
Ken Minzenberger 
Rob McKibben 
Pam Tipton 
Quinton Sanders 

Robert Oakes 
Chris Weekley 
Fred Perrin 
Robert McGrew 
Jim Pierson 
Sheila Wilson 

Unbundled Network Elements: 

Name Title 

BellSouth Technical Negotiator 
BST Sh4E Network Operations-PMS 
BST Strategic Management 
BST Network Operations-PMS 
BST BAND Product Support 
BST Regulatory 
BST Network Planning 
BST Collocation 
BST Regional Account Team 

AT&T Negotiator, Unbundled Team Leader 
AT&T Negotiator, Unbundled Network Elements 
AT&T Negotiator, Unbundled Network Elements 
AT&T Negotiator, Unbundled Network Elements 
AT&T Negotiator, Unbundled Network Elements 
AT&T Negotiator, Unbundled Network Elements 

AT&T’s and BellSouth’s unbundled foop elements descriptions: 
BellSouth’s unbundled loop consists of 3 elements: 

1. Feededdrop facilities and includes NID 0017€9 



P. 2. Digital loop concentration equipment at field location plus digital transport 
facility 

3. Transport of concentrated loops from BST CO to ALEC network 

AT&T’s unbundled loop consists of 5 elements: 
1. Network Interface Device 
2. Loop Distribution 
3. Loop ConcentratorMultiplexer 
4. LoopFeeder 
5 .  Loop Combination 

1. Network Interface Device (NID) 
BST agrees that it is technically feasible to provide the NID as an unbundled 
element. BellSouth has not considered the NID as a separate element. 

Action Item Keith Mlner (BSQtoprovide AT&T with BST’sposition on the 
NID as an unbundledeletnent (BST has it combined with its element 1-the 
feeder/drop fmilities). 

2. Loop Distribution 
BST agreed that it is technically feasible unbundled element however BST 
includes the NID. 

Action Item Keith Mlnm (BSQtoprovide to AT& T with BST’sposition on its 
element I-the feededdrop faciriries distribution as an unbundled network 
element and not combined with the NID. 

3. Loop Concentrator/Mnltiplexer 
BST agreed that its a technically feasible unbundled element only in cases where 
non-integrated digital loop concentration devices are deployed. However, BST 
has loop concentratorhnultiplexer combined with loop feeder. 

Action Item: Keith Mlnm (BSQ postulate BST’s position on separating i ts 
element 2. 

Action Item Chris Weekley (AT&q to provide additional inforndon 
regarding the functionality AT&T is Zooking for with this unbundled element 

4. LoopFeeder 

Action Item see Loop ConcentratorhMultiplerer. 

5. Loop Combination 
fl BST agreed that its a technically feasible unbundled element 
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e Action Item Keith Miner (7jSi’J toprovide AT&T with BST’sposition on this 
element 

6. Local Switching 
BST refers to the local switching element as the “port”. BST agreed that it would 
provide a port on the local switch and all of the functions associated with the 
switch. The functionality provided to AT&T will be at parity with BST’s local 
switching. The port would be billed at flat rate and also a minute of use rate. 

Action Item Beth Carnes (BSQ to provide inforrmaiion on how essential 
service is offered under fedeal guide lines. 

Action Item: Fred Perrin (AT&Q to provide addiional information to clan@ 
to BellSouth regarding the functionally for Remote Switching Module and CIC 
code portability. 

Action Item vie Atherton (BSi‘J to provide responses to the list of local 
switching items. 

Action Item Vie Atherton (BSQ will have Jerry Laiham clanfi Bellsouth 
position concerning access to AIN functionality. 

P- 

7. Local Operator Services 
This element not discussed at this meeting. 

8. Local Directory Assistance 
This element not discussed at this meeting. 

9. Common Transport 
BST disagrees that its a technically feasible unbundled element until BST better 
understand AT&T’s rationale for requesting this as an unbundled element. 

Action I f em  Jim Pierson (AT&i‘J to clarifi AT&Tposition concerning why 
common transport is being requested as an unbundled element 

10. Dedicated Transport 
BST disagrees that its a technically feasible unbundled element until BST better 
understand AT&T’s rationale for requesting this as an unbundled element. 

Action Item: Jim Rerson (AT&lJ to clarifi AT&Tposition concerning why 
dedicated transport is being requested as an unbundled element 

P 11. Digital cross Connect System (DCS) 
BST agrees that its a technically feasible unbundled element. Pricing of this 
service is an issue. DCS functionality is offered today via FlexServ tariff. 



P-. Action Item vic Atherton (BSV willprovide Robert Oakes(AT&V with chification whether 
Fkrsmv will meet A T& T requirements for DCS. 

Action Item En0 Landry to review details of DCS requirements. 

12. Data Switching Element 
BST agreed that its a technically feasible unbundled element 

Action Item vic Atherton (BSVwill have Lornia Mosely clarify BS’s position 
concerning alarms, monitoring and testing. 

13. SS7 Message Transfer and Connection Control 
BST agreed that its a technically feasible unbundled element 

Action Item vic Atherton will refer to Jerry Ldham for clan~cation BST 
serving as SS7 transient network 

14. Signaling Link Transport 
BST agreed that its a technically feasible element. 

15. SCPdDatabases 
BST agreed that its a technically feasible element except for tracking and accessing 
databases off of other providers STPs. 

Action Item: Sheila Wilson (AT& 9 clarij’j detail tracking of usage and call 
termination point 

16. Tandem Switching 
BST agreed that its a technically feasible element with the exception of AIN. 

Action Item: vic Atherton will have Jemy Mham crarifv Bellsouth position 
concerning access to AIN functionality. 

17. Advanced Intelligent Network 
Discussion on this element has been deferred. Agreement was reached to have a 
separate call with Jeny Latham. 

Action Item vic Atherton will have Jerry Latham get in touch with Chris fo 
discuss AIN. 



May 10, 1996 

Ms. p.mel. A Nelson 
Diraict Manager 
Accsss Supplia bbqmnmf 
Room 12WS4 Promenadt II 
1200 pacbtrrt St., N.E. 
A t h t 8 . a  30309 

Dar Pun: 

Thank you for tbe opponunity to respond to AT&f'r Request for PIopOul for inside wiring 
mdLineInformuloa ' D- (LIDB). BellSouth respectfully declines to offer a bid for 
these snviccs. Homva, we will continue our ncgotiathns for these savices under the 
guidelines of the Telecommunications Act of 1996 for Total Service Resale m d  Local 
iatcrcDnnection 

P- 41 mc if you have questions or need 0 d d i t i 0 ~ 1  infonation. 

c 

' 

cc. scottsduefer 
sude Laven 

P 
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May 10,1996 

Via Fax to: Suzie Lavett 

SUBJECT: Non-Recurring Costs and Data Requests 

Dear Suzie, 

Over the past several weeks there has been some confusion on BellSouth's position on 
providing discounts to Non-Recuning Charges ("NRC") in the wholesale market. You 
and Mary Jo Peed had indicated at a Core Team meeting and in a letter h m  Mary Jo to 
Sylvia Anderson that there were no avoidable costs associated with NRC. We said that 
this position did not reflect actual cost impacts in a wholesale market. I know that you 
had committed to clarify BellSouth's position in writing. However, that should not be 
necessary as we have been able to clarify the position by researching the rewrd and 
talking further with Frank Kolb. 

It has been and remains AT&T's position that a signiscant portion of the non-recUrring 
costs associated with the establishment of retail services will be avoided in the wholesale 
market. Based on BellSouth's response (sponsored by Bob Scheye) to an AT&T data 
request in Georgia and discussions between Mike Guedel and Frank Kolb over the past 
few days, we are satisfied that BellSouth's position is the same as ATBiT's. 

It would be helpful if you would clarify BellSouth's views on what NRC elements are 
avoided. Please describe the NRC cost elements that will be avoided and the NRC cost 
elements that will not be avoided with clarity as to how they are treated in your studies. 
Please deliver this request in writing at or before the May 21 Cost/Price m#tink 

Finally, please note that any previous data requests apply to all states wherein we have 
initiated negotiations. For example, please provide your Loop/PortAJsage studies for 
Alabama and Kentucky at or before the May 21 Cost/Priw meeting. 

Thank you 

- 
Neil E. Brown 

Cc: AT&T Cost Team 
AT&T Core Team 
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8:25 AM, Monday, 5/13/96 Voice mail from Neil Brown to Suzie Lavett: 

I went over, in some detail, the Monday AM Cost Meeting agenda and told Suzie what I 
expected, as outlined below in the report of my immediately following conversation with 
Quinton Sandek who was standing by for my call. 

853  AM, Monday, 5/13/96: Phone conversation between Neil Brown, AT&T Cost 
Team Leader and Quinton Sanders, BellSouth’s Account Team Leader for AT&T: 

I told Quinton Sanders that this week‘s CostPrice meeting was being conducted via 
telephone conversations and voice mail. I shared that I had left Suzie Lavett a voice mail 
with the following elements: 

I will be working with some folks in New Jersey on the AT&T access proposal this 
week. 
We expect to discuss Bob Scheye’s UNE pricing proposal next week. 
I asked Suy to report on status of and provide list of cost studies supporting Bob’s 
UNE proposal and tell us what is available for review. This is overdue.. 
I told Suzy that we have clarified the BellSouth’s position on NRC discounts and 
referred to my 5/10/96 letter to her. 
I requested that BellSouth respond to all previous Data Requests with respect to 
Alabama and Kentucky where we have now initiated negotiations. 
I requested a cost-based price proposal for picking a PLOC. 
The May 21 meeting will start at 8:30 AM and will cover both access and non-access 
issues. 

Quinton asked if I had talked with Mary Jo Peed about the one page, inadequate 
BellSouth response to Item 1 of AT&T’s 4/4/96 Data request. 

I answered as follows: “On Wednesday, May 1, Mary Jo Peed and Swie committed to 
provide copies of ‘redacted’ TSLRIC studies as early as possible on Friday, May 3. On 
Thursday, May 2, Mary Jo Peed told me that BellSouth had changed its mind and had 

(emphasis added to reflect plural) working overtime to reformat the data and that 
it would include a response on all services requested by AT&T for all states where 
negotiations had been initiated. Then, after business hours on Friday, May 3, Mary Jo 
Peed faxed me one page aggregated at a high level. I told Mary Jo that if BellSouth had 
people working overtime for two days to produce such aggregated iuformation that the 
effort could only have been aimed at hiding relevant facts.” 

Quinton said that he had tried to warn BellSouth to be more responsive but, “Just 
between you and me, when Mary Jo showed her boss what she intended to send you, he 
o v d e d  her and said, ‘You cannot send them that information.”’ 

File: LavettS.doc 
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I asked, “Is her boss Hank Anthony?” 

Quinton responded, - “Yes, I think that is right.” 

12:18 PM, Tuesday, 5/14/96: Voice mail from Suzie Lavett to Neil Brown: 

“Hey Neil, this is Suzie Lavett. I did get your voice mail yesterday. I was surprised to 
get it because I thought the meeting had been canceled. Your Fax came Thursday 
afternoon, I mean Friday afternoon after I was, ah, or at some point &r I had already 
headed back to Birmingham, and I worked at home some Monday morning before going 
into the office. But, ah, we probably need to talk about everything. I still don’t have a 
date on the unbundled cost studies. I know that’s not what you need to hear. I have 
internally escalated some concerns to Scott (Schaefer) and will be hopefully, will be 
keeping you posted. Thanks.” 

750 PM, Tuesday, 5/14/96: Voice mail from Neil Brown to Suzie Lavett: 

“Suzie, this is Neil Brown. I got your message. I wanted to remind you that I had agreed 
to conduct Monday’s meeting by phone because you had requested that so you would not 
have to come to Atlanta on Monday. Since Bob Scheye was not available this week, I 
agreed to call you at 8:30 Ah4 on Monday and then conference in Quinton Sanders. I 
would l i e  to get more clarity on the status of data requests: both the cost studies to 
support Bob Scheye’s UNE pricing proposal and the unbundled LoopPortAJsage studies 
for Alabama and Kentucky. Please deal with those two questions at the Core Team 
meeting tomorrow. Thanks.” NOTE: I asked the Core Team to press this matter and 
they did so. 

10:40 AM, Tuesday, 5/16/96: Telephone call from Suzy Lavett to Neil Brown 

Suzy asked if AT&T would be interested in receiving the “Item 1” cost studies subject to 
a revised Nondisclosure agreement. 

I told Suzy that we would review any proposal made by BellSouth but that this should be 
handled through Sylvia Anderson. 

Suzy responded that Mary Jo Peed would call Sylvia. 

Suzy asked about the agenda for next Tuesday’s Cost meeting, and I responded that we 
would discuss: Qs & As on Bob Scheye’s UNE price proposal, TSR, and Access. In 
addition, we expect to receive cost studies and a PLOC price proposal. 

n 

OoiW6 
File: Lavett5.doc 



Suzy said that she would be unable to attend the Cost meeting on Tuesday but that she 
expected Bob Scheye to be there. 

6:25 PM, Tuesday, 5/16/96: Telephone call from Bob Scheye to Neil Brown 

Bob said that he would not be able to attend the Tuesday Cost meeting this week or next 
week due to the need to prepare for Tennessee hearings and that the next meeting he 
could attend would not be until early June. 

I said that AT&T has critical matters to discuss with BellSouth at the next Cost meeting 
and asked if Bob could have knowledgeable experts here in his place. 

Bob said that he would try if I would provide a list of items we wanted to discuss. He 
said it would be hard because the responsibilities were spread out among different parties. 

I committed to provide a detailed agenda (will do this on Friday, 5/17/96 to Bob Scheye 
and Suzy Lavett) and reiterated that it is critical that BellSouth have real experts at the 
table. 

File: Lavett5.doc 



AT&T/ BELLSOUTH COSTPRICE MEETING 

1200 PEACHTREE ST, NE, ATLANTA, GEORGIA 30309 
MAY 13,1996 - 8:30 AM 

Conference Call 

AT&T: Neil Brown, Mike Guedel, Mike Harper, Wayne Ellison 

BellSouth: Suzie Lavett, Quinton Sanders 

FINAL AGENDA 

Report on AT&T's Preparation for May21,1996 Meeting 

Tmeline for Response to Price Proposal for UNEs 

List of Cost Studies Completed / Availability of Studies 

NRC Position, 5/10/96 Letter to Suzie Lavett 

Data Requests Expanded to Include All States Where 
Negotiations Initiated, 5/10/96 Letter to Suzie Lavett 

Neil Brown 

Neil Brown 

Suzie hve t t  

Neil Brown 

Neil Brown 

Request Cost-Based Price Proposal for PLOC Charge at 5/21 Meeting Neil Brown 

NextMeeting: 
Tuesday, May 21 Meeting: 8:30 AM Non-Access Discussions All 

10:30 AM AccesslLntercoMection/USF All AT&T 
Catheylsrinkley 

OpenForum All 

P. 

OOZ723 

File: Agenda6.doc 



P. . May 13, 19% 

Memorandum 

Fmm: 

Subject: 

Fnllmuing an 

AT&Ts q u e  

ANSWER: 

Will BST not 

Answer 

P 

what p d 1  

ANSWER ~ 

AIBTrcq 

BelISouth 
To~cornrnun~wrtonr @ 

'0: CindyClark 

suzie Lavctt 

Action i t a  fmm meeting with AT&T assigned to Edward Houppn 

me answm from Ed. 

for docUmentatim for unbundld loop 

This r e q u  wat centered amund Ed's answer (T~S will be handled the same 
way chat Special Access ki worked today wth the ACAC) to several of AT&Ts 
questions. ATBT's response to this answer was, "how is Special Access worked 
today. We would like a copy of your documenadion for S p a  Access" 
&IISouth's interface docutllmtation for S p i a l  A a s u  is thc Guide to Access. 
You should have a copy of this document 

I AT&T of Cable h w s ?  

Loul daltone customers arc not notitiid ofcabk UUOWS. Thcreforc WG rvuld 
not notify AT&T of an unbundled loop tha is involved in a cable throw. 

arc in p l v c  for Csnier rolls? 

For those curivo tbat an owed by ATbrT, &IEOutb will contact thc 
appropriate personnel io AT&T and negotiate a time to mll carriers on a case by 
case basis. 

A N S W E R : /  ThweMaiaaml cc Charges arc l i d  in the Guide To Access. 

know ifthey would k billed f a  Overtime to repair &IISouth Equipment. 

would be billed for overtime if they requested that BST work Ovntime 
in d c r  to nprir a line. 

via Elestronic Bonding. 

BeIIsOurh clchonically documcntr a status change, a status flag u 
sa in rhc: IEC's **em. The IEC has to aclsnowlniee the status chaoge flag to 
m v e  it. 

Please give e a call at 404 529-7406 01 Ed Houpparr a! 404 614-4957 if you havc qucstim. 4 
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Pmton 0. Footor 
District Manager 
Strategic Planning - Market Entry 

May 13, 1996 

Room 10140 
1200 PeachCree St. 
Atlanta. GA 30309 
404 810-8548 
FAX: 404 810-8477 
AlTMail!pfoster 

Delivered via FAX 

Dear Suzie: 

This purpose of this letter is to address your May 6,1996 letter to 
me requesting an “accurate forecast” of AT&T local market 
business through December, 1997. 

We have attempted to develop BellSouth an “accurate” view of 
AT&T’s projected volumes to aid your planning. This is, 
however, a difficult task for several reasons: f l  

1. ATgiT’s business planning assumptions are based on the 
provision of a parity resale offer firom Bellsouth m the 
marketplace. To date, our negotiations with BellSouth have not 
produced evidence that parity (in terms of service and customef 
experience) will be offered to AT&T and its end-user customers. 
AT&T’s local market volume will be a function of the offers, 
services, and customer care made available to us by BellSouth. 

2. The TSR avoided cost discount level provided to AT&T from 
BellSouth will affect AT&T’s ability to efficiently price and -sell 
the services that our customers want / need As you know, we are 
pursuing mediation in order to gain access to BellSouth’s 
avoidable cost on specific services. That information will allow us 
to determine service-specific avoidable costs, develop service- 

fl specific pricing strategies, and related marketing plans. Without 
the information, we can only guess what our actual costs will be. 



3. It is still unclear to AT&T precisely which services will be 
made available for re-sale (e.g. no grandfathered services, 
“promotions,” CSA’s, SA’S, etc.). Therefore, it is unclear to us 
which customers will be able to “switch as is” to a local service 
competitor such as AT&T. We estimate, for example, that the 
excluded services @e. grandfathered and obsoleted services) 
comprise over 5% of all local service business revenue in Georgia 
Again, our business plan assumes AT&T’s ability to replicate 
BellSouth’s provision of services and customer’s experience. If 
we cannot resale a significant portion of services to customers, our 
market assumptions are adversely affected. 

4. Given the dynamics of a new, competitive local service market, 
there are no “future facts” regarding short-term sales volume. 

Still, we are confident -- given AT&T’s long distance customer 
base, brand loyalty, and marketing savvy -- that we will produce 
volumes to more than jw the provision of real-time electronic 
interfaces. We will, to the extent possible, provide BellSouth with 
additional information by May 22,1996. In the meantime, AT&T 
has been operating under the assumption that the business case 
which you submitted to your executive team on May 1 
incorporates the projections that we provided to you on A@ 30. 

AT&T needs your help in assisting us in defining the environment 
for TSR (see items 1-3, above). Further defrntion of those items 
by BellSouth will impact any volume projections made byATBCT. 
Also, we seek a joint understanding of the long-term viability of 
the BellSouth as a wholesale supplier and AT&T as a wholesale 
customer. 

Feel fke to call me at any time on 404-810-8548. 



Sincerely, 

Preston G. Foster 
Lead Negotiator 
AT&T 



1200 Peachtree Street, N.E 
Atlanta. Georgia 30309 

May 13, 1996 

Sid COM 
40S78 
BellSouth Center 
675 W. Peachtree St 
Atlanta, Ga. 30375 

Listed below are the agreed upon requirements and action items from our May 9, 1996 
meeting on Directory Assistance and Operator Services. Please review and let me know 
if additional clarification is needed. Of course, we will continue our discussions on items 
upon which full agreement has not yet been reached. 

For reference purposes, I have recapped the requirements from the Unbundled Loop 
Combination and Interconnection Planning Document provided to BellSouth in our April 
11, 1996 meeting. 

B. Directory Assistance (If we purchase Directory Assistance from BellSouth) 

When purchasing unbundled loops andor interconnection, AT&T expects to have 
the option of purchasing unbundled Directory Assistance or providing its own. 

1. Unbundled Requirements 
a BellSouth will provide AT&T the following capabilities exactly 
as BellSouth provides to their customers. 

1. Provide 2 customer or numbers andor addresses per call 
Sid Conn of BellSouth agreed 
2. Provide name and address upon request except for 
unlisted numbers. 
Sid Conn of BellSouth agreed. 
3. Provide call completion to the requested number when 
requested 

a. Local 
Sid Conn of BellSouth agreed. 
b. Toll 
Sid Conn of BellSouth agreed for intra-lata. 

4. Provide a service that carries the AT&T brand or no 
brand if branding is not technically possible. 
Sid Conn advised that branding is not technically 
feasible at this time. BellSouth cannot un-brand 
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because they cannot currently identify the trafic. Line 
Class Code (LCC) is the issue. Sid Conn will provide a 
BellSouth position paper. 

5. Provide data (listing database) that is timely and at panty 
with BellSouth. 
Sid Conn of BellSouth agreed. Data would be provided 
through the normal service order process. 
6. Any information provided by Automatic Response Unit 
(ARU) is repeated twice. 
Sid Conn of BellSouth agreed. 
7. Provide service at same levels as BellSouth and subject 
to same performance metrics. 

a. Number of rings to answer 
Sid Conn of BellSouth agreed. 
b. Average work time 
Sid Conn of BellSouth agreed. 
c. Disaster recovery options 
Sid Coon of BellSouth agreed and will provide 
copy of Disaster Recovery document 
***For items l.a.7.a,b,c, Sid Conn to provide 
standards and how often met. 

a. Refer to new 10 digit number. 
Sid Conn of BellSouth agreed. 
b. Repeat new number twice on referral. 
Sid Conn of BellSouth agreed. 
c. Repeat recording twice. 
Sid Conn of BellSouth agreed and will provide 
detail of process. Dottie Lee of AT&T to clarify 
requirement. 

8. Provide intercept service for customers moving service 

b. Exemptions 
1.  Provide the ability to waive charges for handicapped 
customers. 
2. Provide a process to verify and document a customer’s 
exempt status. 
These issues (b.1 and b.2) were referred to the Lifeline 
escalation. Sid Conn of BellSouth advised their position 
is that when AT&T purchases Directory Assistance 
from BellSouth, AT&T is the customer of record and if 
exemptions are to be offered to AT&T local customers 
in a resale environment, AT&T is responsible for 
providing these requirements. 



n 2. Self Provisioned Requirements 

BellSouth will provide AT&T with a real time electronic feed of customer 
address and number changes. Directory services must provide both the 
ported and ALE telephone numbers assigned to a customer. Privacy 
indicators must be properly identified to assure the unlisted numbers and 
unpublished numbers are accurately identified. 

Sid Conn of BellSouth advised their definition of this 
requirement is a BellSouth feed to an AT&T database, which 
they will not provide. Dottie Lee of AT&T will verify 
requirement against this definition. Definition of ALE not 
clear. Dottie Lee will clarify. Sid Conn advised they can 
provide an additional listing, if that is what ALE refers to. 
Sid Conn advised BellSouth can provide a service under tariff 
to support this requirement - Directory Assistance Database 
System (DADS) and Direct Access Directory Assistance System 
(DADAS). Sid Conn will provide technical documents for these 
products for review. 

D. Operator Services 

When purchasing unbundled loops and services, AT&T expects to have the 
option of purchasing unbundled operator services or providing its own. 
Sid Conn advised BellSouth cannot currently direct traffic to AT&T 
platform. He will provide a position paper and clarify technical and/or policy 
issues. 

1. Unbundled Requirements 
Sid Conn of BellSouth advised that their position is that Operator 
Services is not a separate element if they provide the switch. Sid Con 
will provide a position paper for clarification. 

a Provide to AT&T Operator Services accessible by “Ot” and “0-” 

dialing. 
Sid Conn advised would provide access to a BellSouth operator. 
b. Provide to AT&T a full range of Operator Service functions 
identical to those which BellSouth provides to its customers. 
Sid Conn of BellSouth agreed if using BellSouth operators. 
c. Provide the Operator Services “branded as AT&T complete 
with the “AT&T sparkle tone bong.” 
Sid Conn of BellSouth advised they cannot brand, there is no 
way to identify the traffic a t  present. This item associated with 
“D” above, if traffic could be identified, it could be routed to 
AT&T platform. 

001787 



d. BellSouth will meet performance metria for this service which 
will include: 

1. Number of rings to answer. 
Sid Conn agreed, if using BellSouth operator. 
2. Average work time. 
Sid Conn agreed, if using BellSouth operator. 
3. Disaster Recovery ( work stoppage, technical failure, 
natural disaster, weather) 
Sid Conn agreed, if using BellSouth operator. 
***For items D.l.d.lJJ - Sid Conn will provide 
m e t r i a  

e. Provide the following capabilities including but not limited to : 
1. Calling card services (entry, verification, and blocking) 
Sid Conn advised BellSouth would not be able to 
provide after expiration of Mutual Honoring 
Agreement, He will pursue options for handling. 
2. Instant credit on calls 
Sid Conn advised BellSouth would use BellSouth rates 
only. 
3. Time and Charges. 
Sid Conn advised BellSouth can provide only with 
BellSouth rates. 
4. Route calls to AT&T when requested. 
Sid Conn advised BellSouth can provide under tariff 
through Operator Transfer Service. 
5. Busy Line Verificatiofimergency Interrupt (BLVEI) 
Sid Conn advised BellSouth can provide for local and 
intra-lata. 
6. Emergency calls. 
Sid Conn advised BellSouth would provide. 
7. Notification of the length of call. 
Sid Conn agreed BellSouth would provide. 
8. HoteVMotel seMces. 
Sid Conn advised BellSouth would provide using 
BellSouth rates only. 
9. Real time rating of calls. 
Sid Conn agreed BellSouth would provide using 
BeflSouth rates. 
10. Handicapped caller assistance. 
Sid Conn of BellSouth agreed. 
I t .  Third party billing. 
Sid Conn of BellSouth agreed. 
12. Collect: Penon to Persodstation to Station calls 
Sid Conn of BellSouth agreed. 



13. Rating of calls using AT&T rates. 
Sid Conn advised BellSouth cannot rate for AT&T calls. 
They do not have the capability to store rate tables for 
real time. 

2. Self Provisioned Requirements: 
a. BellSouth shall provide access to their emergency 
number listing or database for the purposes of emergency 
call handling. 
Sid Conn of BellSouth advised they will provide a paper 
copy one time only per state. Updates would become 
AT&T responsibility. Sid Conn expressed a concern 
about liability going forward since this is not currently a 
mechanized process. 
b. BellSouth shall provide access to Busy Line Verification 
and Emergency Intempt facilities. 
Sid Conn advised can provide under tariff. 

Our next meeting will be hosted by AT&T on Thursday, May 16,1996. It wll be held at 
1200 Peachtree, Prom I, Conference Room 3058 from 9:OOam to 1 1:OOam. Please 
contact me with any question or concerns at (404) 810-3 124. 

Sincerely, / ;  

C: SuzieLavett 
Robert Oakes 

P 
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TO: Pat 

404 
hxPhono 404 

j cc: 

IREMARKS: 

F3100 
F3131 

FROM: Suzie Lavetf 
Phone 404 529-7496. 01 

205 977-0104 
FU Phoria 401 420-0031, or 

205 977-824 1 

R M y  ASAP Base Comment 



May 13,1996 

sidcoan 
40S78 
BdlSouthCerda 
675 W. hachtre St 
Atlmy Ga. 30375 

/- 

Whenpllddng- loops muor a AT&T expects to have 
t h e ~ o f p p r o b r s i n g ~ d k d D i r e c t o r y ~ c e  orplwidiagitsown. 

l.IJdnm&dR,’ 
a B d l S d  Winprovide AT&T the following cpprbilitics exactly 
SSBdlSollthprwides to their cummem. 

1.ProVidC2corrtomrorn;llmbasd~pddressespercplL 

2.pmvidsnrmeaadrdctressuponreqperaexcGpt~ 
Sid COM Of B d b U t h  .8ad. 

palistcdnmnbag 
Sid Conn of BellSouth agreed. 
3. &%&de d CO@Ubil to t h C e C d m r m b e r  When 

’- -I l.&pestea. 
aloclrl 
Sid COM of Bdlsoa~tb agreed. 
b. Toll 
Sid Conn of BellSollth agrced for intra-hta. 

4. Provide a seavice that &the ATBtTbrmd or no 
brmd ifbnmding is not t edmidy  possible. 
Sid Corn advised that branding M not tefhnierqy 
feasible at this time BdlSouth cannot --brand 

- 

mr7sP 



because they ernnot currently identify the traffic. Line 
Clssa Code (LCC) is the hue. Si Conn wiU provide a 
BellSouth position paper. 

5. provide data (listing database) that is timely and at parity 
withBellSouth. 
Sid COM of BellSouth agreed. Data would be provided 
through the n o d  service order proeess. 
6. h y  infiormation provided by htom&c . Responseuna 
(ARu)isrepeatedtwice. 
sid Conn of &1Isoath .grad. 
7. Provide semb at same levels as BellSouth md subject to 
samepafiprmmcemetric& 

a. Nuutber ofrings to answer 
Sid Conn of BdlSouth agreed. 
b. Avageworktime 
si COM of B d l s o U t h  Weed. 
C . D i s l c l t e r r e c o v g y ~  
Sid Corn of Bdlsouth sgreed and win provide 
copyofDiaaat~Re~overydocument. 
***For itema l.a.7a,b,c, Sid Conn to provide 
rt.ndarda and how o h  met. 

8. provide intaCept ~ h ~ o m e r s m o V i n g  Senice 
a. Refa to new 10 digit number. 

b. Repeat newamabatwice on refaral 
sid Conn of BdlSouth sgreed. 

c.Reputrecordingtwice. 

rtquirealent. 

sid COM Of -th weed. 

Si COM of Bdlsouth agreed and win provide 
detrilofproear. DottieLeeofAT&Ttodvify 

b. Exapthu 
1.pravidetheabilitytowaivechugtsforhmdioppped 
alaomem 
2. provids aprooesstoverify and doRmrent a customer’s 

TBeae bauea (b.1 and at) were referred to the Lifeline 
escalation. Sid COM of Bdlsouth advised their position 
ia that when AT&T purcbaea Directory Assistance 
from BellSouth, AT&T is the customer of record and if 
exemptions sre to be offered to AT&T local castomera 
in a male env-kooment, AT&T M reapohble for 
providing theae requirements. 

. cxcmpt- 
- 
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Southern Region 

Jw M. Bndbpy 

May 14, 1996 

Suzie Lave& 
Bellsouth 

B i r ~ ~ i n g h a ~ ~ ,  Alabama 35243 

Dear Suzie: 

Room E5G 3535 colonnsde Parkway 

Boom 12W47 
FmUUUdCII 
1200 PuChtroD st., Nn 
Atlmla, GA 30309 
4M81w005 

VIA FACSIMILE 

This responds to your May 13 letter regarding progress  on Total Services M e  (TSR). 

AItnchedplease find a copy of the current TSR WorkPlan reflecting meetings scheduledd their 
frecluency. 

Iundmtmd the following issues acebeing discussed attheexecutivelevel: 

Services Available for Resale 
Notification of New or Enhneced Service offerin$s 
Branding 
NumberAssignmeptdReservation 
Access for htahtion Dispatch d scheduling 

LocnlMnintensnct Electroaic Bonding 
RatedVs UnrwdLocnl U8sgeDataTransfec 
Rating of Collect, Third N u m b a d  Calling CadMessngcs 
0uTpLocProcsss 
IxcPIcchsngeplooees 
Routing to AT&T Platfonnn 

ED1 Developmeat 

Whileissuesace&discussimat theexezntivelevel, our ShiEt~arenotrslievpdfmmthairdigati~ to 
seek mlutiom to rsmlve issues, or pmhiited from .tttmpting to &e issues. 

The msaings listed 011 the attached W d P l n n  arenecessq gim the coasidenble woxk that still meds to 

opcntino ..9r&meots d systems softwsrc that will be r e q u i d  to support AT&T's rmrLer catty YI a 
ressller. Ihave asked my f o h  to mmwrize the =ti011 itam anreatly o u t s b d q  betrveanour tesms. AS 
I idhtedm my voice mail of May 13, I am available to discuss thst and tbe w d  sfptlu, of TSR 
progress  with you PAer 4 PM 011 Thursdny, May 16, or on Friday. 

be dolls at the SME level. we need to develop, documnt, dtestthedetpiledmathods, prooedures, 

&&huwak TSR Work Plan 



TSR Work Plan 

Qpe of Meeting/Issue 

Provisioning - Processes and 
non-ED1 Interfaces 

Provisioning - ED1 Interface 

Maintenance - PreEB Processes 
Busiess Customers 

Maintenance - Pre-EB Processes 
Residence & Small Bus Customers 

Maintenance - EJ3 Development & 
Processes 

P 

Operator Services, DA, 91 1 

OtherProducts and Servicm 

Listings, Directories, White 
and Yellow Pages - BAPCO 

LocalAccouotMaintenan ce 

Usage Data Transfer 

Billing (CAESICRIS) 

Next 

5/22 

5/15 & 16 

5/17 

5/20 

open 

5/23 

open 

5/14 

Open 

5/28 

5/15 & 22 

Frequency 

Every 7 - 10 business days 

Per plan TBD, expect weekly 
with direct developer to 
developer contact as needed 
(most likely daily) 

Every 7 -10 business days 

Every 7 - 10 business days 

Pending BellSouth executive 
level commitment 

Bi-weekly - Rooting to 
AT&T Platforms at 
exemtive level 

Asneeded-centrexnext 
most likely following BU 
mnikmation of quiremats 

Pending resolution of items 
at executive 1 4  OUTPLOC 
and IXC PIC Change 

Bi-weekly 

As needed expea to close in 
next two meetings 

. 



May 13.1996 

Jay Bradbury 
ATBT 
Room 12W47 
1200 Peachtree St.. NE 
Atlanta. GA 30309 

Dear Jay, 

Since we have been swapping voice messages sin- tart week, I want to c 
understood to be your view of TSR pfcgress: 

We have no need for a TSR operations meeting Wednesday, M 
All issws that need to k addressad are induded in the Carrdv 
issua summary for d i m i o n  at that level. Jay, will you pbase 
check with your SMEs and confirm back to me that you are sati! 
work plans for requiremenu that have not been emlatad? 
The initial ED1 meeding is Wednesday. May 15,1996. in room 3 
Promsnada I and begimat &MAM ET. I plan toatknd for at1 
or so. 

Pkase give me a call today at 205 977-0104 or the restof the wwk at404 
you wish to discuss. 

Sincerely, 

5.1996 
refer 
1- 
withthe 

d 
anw 

-7- if 
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May 15,1996 

Cindy Clnrk 
AT&T 
Room 12W45 
Promenade II 
1200 Peachace St.. NE 
AtlMbGA 30309 

Dear Cindy, 

1 am writing to confirm discussions bctw~en our companies over the part month rspmling maimcome of 
service in the Total Svvicer Reale (TSR) environment urd to m&e a taconnnendrtion rc@ing 
Unbundkdltocal Intacoimection maintenance negotiations. 

Bob Andenon is leading BellSouth'$ efforts with AT&T to jointly Mmc the scn(rr to cenkr work 
flour. Bob met with ATLT on April 17,1996. and on May 2.1996, w h  significant po~rrss was 
made. Bob brc agreed to provide AT&T with a telephone number fortrouble rcpMI made outride of 
BellSoith t e r n  before Wing b4giar and will provide pre-saeenh,g ssripg by J u n  30,1996. 
AT&T customers via TSR will be subject 0 the m e  quality measuremum M BcllSwth end usm. 
BellSouth will provide additionel infonnaion regarding those internal indices by June 1,1996. 

Following ase Eommcmo from Bob -mg items found in your May 7.1996, letm 

Item 1 You indicated Bcli%uth was usin8 aiocrir to clwpaim custom- M r .  Bob thinlrr you 
were relating to the "Cent" FlD which is m a t l y  wcd by buaiocss for this pmpor. There is 
a "CENT' FID assignalto nridenec IinCrrsordr, but it uthc FID fa all cutomen. 

Item 2. Agree. A contractor hrr begun work on these spiplk 

ltcm 3. Bob advised ttUt this itan msl be ldQnchg buriOm. We Q n a  uuk enimrwl Time to 
Rrninnridmca 

commcaa on Rcquinmcn~ inputprwided with your Mry  7,1996, kttw. 

R q .  I82 This s l u m  that AT&" will bs able to verify and acknowkd~ scheduled appointments. F a  
ruidence cwtomm, ATBT will be ablc to verify appointments by calling the RRC who will 
tt~m mtm II houbk report Appomenrno CEO c h g e  .t mytime dut to forcc wd load 
requirements and can also be different tor each cand ofiicc mtky. Also, AT&T indicates It 
will use thc typical interval guidelinen ucsd by BST to giw the lime of ETlR Is this 
referring to complex burinrs? 



P 

I85 

189 

ATBT stated "In the cMaM pmctsl, pmnctive CIOK out sltcmpb u e  made by the RRC Md 
the BRC." CORRECTION The rrppan$ib1ltry for conlrcting ATBT with close out 
infomurion will be the closing deparhnent 4 i c h  could include field work groups. 

AT&f s u t w  "BST will pmvlde test results u clcw out" is not whmt Bob thought w u  agreed 
to. Bob advised we a p e d  (0 provide cloac out infannation. whichlpry include mi muilr. 
If we cleu a physical condition, e.g. btyied drop cut. it may not requh a final test md 
therefore, we would not have test rrrults. We would however, ad* ATBT a cut buried 
drop WM mired or replaced. 

This item needs tunher discussion in the Mny 20,1996, meeting. Unless a cunom~ 
duaibes I physical pmblcm ot BST know, of M outrgc (ex. damaged &le, central office 
failure) mort ofthe t h e  EST will not know SI the tlne a report is gatemd, if thc muble is 
on ow side or ATBt's side ofthe NlU. Tharrfm, AT&T will have to authorize a dwrtch 
during the trouble contact with the RRC/BRC. Certain etatea permit US to bill a savisc 
c h q e  if the cwmner doer not have a maintmurce .grcunmc; we isolate the trouble to the 
wtomer's ride of the NIU. 

The midencc and simple businas dl hendling pocedurrs arc h i a l l y  the saute and I sa many 
infncnte, that \he BRC will hmdk calls differently. The difference should only be for complex 
business which is h d e d  in WFA. 

BcllSouth would like to fold unbundlal port md unbundled eorvloop combination m*ntsensc 
dixuulonr into the existing midcncc and businem TSR nuhnrmnsc teams. Repalrand 
maintcnmce for t h e  offering will k handled by &e rune o m ~ p l  who mainnin TSR w*a. f 
IS apeabk to AT&T, we cnu schcduk rddirionrl negothion meeting regardlag tbac setvier 
mangemenu in the May 17.1996, buslncu wd May 20.1996. residence minunam TSR 
meetings. 

Please call me at 404 529-7496 M Bob Anduron (It 205 972-2904 if you hove any qu&ons. 

Sineemly, 

cc: Jay Bradbuy 
Robwt O&s 
Bob Aadenon 
Lis8 Griffin 



EST - 1995 YO Troubles by TYPE 

No Dial Tone ....................... :.. .................................................... 45.27 

Can’t Call Others ........................................................................ 3.52 

Transmission &Noise ............................................................... 17.34 

Can’t Be Called .......................................................................... 13.30 

Memory Services ....................................................................... 6.91 

Data Failure ................................................................................ 2 8  

Physical Condition : ........................................................ ..... ....... 8.30 
Miscellaneous ............................................................................. 5.08 

.. 

Total 100.00 

r 



1 FAX 

TO: Bob Anderson 

Fax Phone 205 972-3906 
TO: Lisa Griffin 

Fk* Phone 404 529-71 70 
To: Cindy Clark 

bone 404 810-3119 
Phone 404 810-3131 

70: Jay Bredbury 
%one 404 810.8005 

:ax Phone 404 810-3131 
re: Robeti Oakes 
shone 404 810-8286 

%x Phone 404 810-3131 

Phone 205 972-2904 

Phone 404 529-6629 

Date 05/r596 

Number ofpages including cover sheer 

FROM: Suzk Lavett 
BellSouth 
Telecommunications 

Phone 404 529-7496, cu 
205 977-0104 

Fax Phone 404 420-0031. 

205 977-0164 

J 



FAX 5/15/96 

TO: 

FROM: 

JOYCE SAVAGE 

JAY BRADBURY 

SUBJECT: MASTER ACCOUNT APPLICATION 

AS WE DISCUSSED, HERE IS THE MASTER ACCOUNT 
APPLICATION FOR THE STATE OF TENNESSEE. 

WE HAVE FILED ALETTER WITH THE TNPSC DESCRIBINGTKTS 
MARKET TEST. 

THIS IS ONLY A MARKET TEST AND DOES NOT INDICATE AT&T 
CONCURS THAT BELLSOUTH'S OLECHANDBOOKPROCEDURES 
MEET OUR NEEDS FOR MARKET ENTRY. 

AT&T EXPECTS ITS ORDERS AND THE SERVICE IT RECEIVES TO 
BE BILLED IN CONFORMANCE TO THE TN PSC RULE AT A 25% 
DISCOUNT. 

IF BEUSOUTH FEELS THAT IT CAN NOT PROVIDE THIS SERVICX 
TO US IN CONFORMANCE TO THE PSC RULE, PLEASE ADVISE ME 
IN WRJTING. 

WE EXPECT TO SEND OUR FIRST 2 OR 3 ORDERS TO YOU ON 
THURSDAY, MAY 16. 

I A M I N A ~ ~ G ~ B E T H C R A I G A D D W I L L G I V E H E R T H E  
COMPLETE INFORMATIONPACKAGE SUPPORTING THIS 
APPLICATION. 
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May 1 S ,  1996 

Jay M. Bradbuzy 
AT&T 
Room 12W47 Promenade 11 
1200 Peachtree SI, NE 
Atlanta, Georgk~ 30309 

Dear Jay, 

Tliis i s  in rcspcinsc to your memo dated M a y  1,1996, regarding Line Class 
Code Usage - Rotiring of calls to AT&T Platforms. I was Surprised that your 
recollection of etentr and my recottection of events somewhat differ. 

First of all, we understood the purpose of the call was to brmg AT&T S W  
and BellSouth SMEs to&ethex to discuss the assignment of Line Class Codes 
and/or Classes of Service in the SESS and 1 AESS so that AT&T SMFs could 
share technical knowledge of how it amy be possible to expand the capacity for 
the Line Class Cdcs and/or cfasses of Service. secondly, 1 would like to 
p i n t  out that our SLSS and IAESS SMEs ware DIL the call to discuss their 
switch technology. As it turned out. your !Wl% were operator k v h s  aod 
Directory Assisfance. which was a disappoinhaat to us. In BcllSouWs 
opinion the ATSrT S M E s  iu attersdancc could not adequately address the issue 
that was thc purpose of the call. 

'his contmce  call began with you asking why &IISouth coukt not meei your 
request for "Direct Koute'*. We expIained that AT&T's request was not 
technically feasible as the capacity for building Line Class Codcs/Classes of 
Service was diffmmt for a c h  switch type and that Capacity of each individual 
switch was of the utmos~ c m m .  We further explained that all SESS and all 
1 AESS offices are not alike in that all senices are not available and/or ordered 
in every oflicc therefore, we were near exhaust in capacity in some locations 
but not all locations. 



05/16/96 M8:m 
. . . .  . -  . . .  

. . . .  ..... .......... . . . . .  ......... -.__ . ._"  . .  

This  erisucd into dialog as to how many Line Class Codes and/or Classes of 
Service du HC have defined in our switches at present, for what purpose, how 
thc line Class Codes and/or Classs of SeMcc related to OUT cummi tariff 
offenngs, if my were for internal purpows and what the locations are where 
we are near exhaust. We adxised that wc could not provide a single answer for 
the Region howcver, if A't'&T would provide a forecast of offices of interest 
then we could provide more specific informaton. AT&f asked if our 
translation information for each switch was documented and if so, would we 
provide AT&T a copy. I advised that I would refer t lus  request for the Routing 
and Billing Guide to Suzic Lavett. I do not recall making a commitment to 
havc an answer to you by Tuesday, -30, 1996, as to what could be 
released. Additionally. I would like to add that we explaioed that the number 
of Classes of Scnice in the Routing and Billing Guide would not explain when 
it was necessary to  duplicate Line Class codes and/or Classes of SeMcc in a 
given d r c h  (i.e., when a host office has multiple remotes in differcntratt 
centers) for either roilling or billing purposes and therefore this document 
would nO( be relevant to the negotiations. 

Jay, you then concluded that our decision not to honor your Direct Route 
request was a "policy" rather than a technical limitation. 1 responded tbat 
whether there was a policy issue was open to inthppetation and not a topic of 
discussion for the confcrcnce d. I f  there is a "perceived technical barrier", 
the perception is that of Al'&T. There is a techid barxier to KI"s requeot 
10 route Operator Services and Directory Assistance to ATBtT's plathn. 
Further, while BellSouth is c&tted to providing AT&T witb our retail 
telecommunication senices for AT&T's resale purpwts, thc Services available 
are those same services as Lhey an rerailed to the end w customer. ATBtT's 
request for direct routing is outside that parameter. 

In closing, I am informing you that your request for the Routing and BUmg 
Guide was d e m d  to the Team Leader as promised and as I advised you in my 
voice mail of May 6,1996, the decision has been reached that BellSouth will 
not provide AT&T with a copy of thc Routing aad Billing Guide. Lf I can be of 
further assistancc don't hesitate to call me. 

P 



SELLSOUTH 
TELECOMMUNlcATloNS @ 

May 16,1996 - 

William J. Carroll 
Room 4170 
1200 Peachtree Street, N.E. 
Atlanta, Georgia 30309 

Dear Jim: 

BellSouth was pleased, although somewhat surprised since you did not mention this matter at all 
during our meeting on May 14th, to learn yesterday that AT&T wishes to begin a “Market Entry 
and Operational Test” in Tennessee. It is BellSouth’s understanding that, as a part of this test, 
AT&T wishes to provide resold BellSouth local service to a maximum of 100 pre-selected 
subscribers. As BellSouth has stated throughout our negotiations, BellSouth welcomes your 
entry into the local exchange market. Accordingly, BellSouth will make every reasonable effort 
to assist AT&T as you begin your testing efforts. 

Unfortunately, however, there are no currently effective rules in Tennessee under which AT&T 
can provide resold local services to prospective subscribers. As a consequence, BellSouth has 
taken the liberty of preparing and enclosing herewith a resale agreement pursuant to which 
AT&T will be able to provide resold BellSouth local service to those persons taking part in its 
testing process. If AT&T so desires, th is  agreement can form the &is of a permanent resale 
arrangement between it and BellSouth. On the other hand, consist&tt with our good faith 
negotiations, BellSouth is willing, if AT&T so desires, to enter into this agreement on an interim 
and limited basis, to apply only to those persons taking part in AT&T’s test and to expire upon 
the end of that test on September 15,1996. Please let BellSouth know at your earliest 
convenience your preference regarding this matter. 

Once BellSouth has received &om AT&T an executed copy of the agreement, and the Tennessee 
Public Service Commission has approved it under tj 252(e) of the Telecommunications Act of 
1996, BellSouth will be able to begin processing the orders AT&T has submitted. In the 
meantime, BellSouth will begin procedures, such as setting up a master ~ccount, so that 
processing of AT&T’s orders can begin without delay upon receipt of the executed agreement 
and regulatory approval. 

While BellSouth looks forward to beginning a long term and mutually beneficial relationship in 
the resale arena, it must be noted explicitly that there is one aspect of AT&T’s proposed test that 
is troubling to BellSouth. AT&T apparently plans to provide long distance service, together with 
resold BellSouth local service, to its test participants. If this long distance service is intended to 
include interLATA service, it would be a clear violation of Section 271(e) of the 
Telecommunications Act of 1996. BellSouth would, of course, be opposed to such unlawful 



joint marketing on the part of AT&T. Please let BellSouth know in writing as soon as possible 
AT&T's intent in this regard. 

Again, BellSouth welcomes the opportunity to assist AT&T in its testing efforts and is confident 
both parties can resolve remaining issues through continued good faith negotiations. 

Interconnection Services 



Agreement Between BellSouth Telecommunications, Inc. and AT&T 
Communications, Inc. Regarding The Sale of EST's 

Telecommunications Services For The Purposes of Resale 

THIS AGREEMENT is by and between BellSouth Telecommunications, Inc., ("BellSouth 
or Company and AThT Comunications, 
May 16, 1996. 

Inc.,("AT&T"l and silall be deemed effective as of 

WITNESSETH 

WHEREAS, BellSouth is a local exchange telecommunications company authorized to 
provide telecommunications services in the State of Tennessee; and 

WHEREAS, AT6T is an alternative local exchange teleCOmuniCationS company 
authorized to provide telecommunications services in the State of Tennessee; and 

WHEREAS, AT6T desires to resell BellSouth's telecOmuniCations services; and 

WHEREAS, BellSouth has agreed to provide such services to AT6T for resale purposes 

. : 
. .  

and pursuant to the terms and conditions set forth herein; 

NOW, THEREFORE, for and in consideration of the mutual premises and promises 
contained herein, BellSouth and AT&T do hereby agree as follows: 

I. Term of the Agxeemant 

A. The term of this Agreement shall be for the period Qf May 16, 1996 and 
ending September 16, 1996 and shall apply to 'all of BellSouth's serving territory 
as of January 1, 1996 in the state of Tennessee. 

B. The rates pursuant by which AThT is to purchase services from BellSouth for 
resale shall be at a discount rate off of the retail rate for the 
telecommunications service. The discount rates shall be as set forth in Exhibit 
A, attached hereto and incorporated herein by this reference. Such discount shall 
reflect the costs avoided by BellSouth when selling a service for wholesale 
purposes. 

11. Oefinition of Tesma 

A. CUSTOMER CODE means the three digit number following a.customer's telephone 
number as shown on the customer's bill. 

8 .  CUSTOMER OF RECORD means the entity responsible for placing application for 
service; requesting additions, rearrangements, maintenance or discontinuance of 
service; payment in full of charges incurred such as toll, directory assistance, 
etc. 

C .  DEPOSIT means assurance provided by a customer in the form of cash, surety 
bond or bank letter of credit to be held by the Company . 
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D. END USER means the ultimate user of the telecommunications Services. 

E. END USER CUSTOMER LOCATION means the physical location of the premises 
where an end user makes use of the telecommunications services. 

f l  

F. 
currently offered by BellSouth. 
combining a new function, 

NEW SERiICES means functions, features or capabilities that are not 
This includes packaging of existing services or 

feature or capability with an existing service. 

G. OTHER LOCAL EXCHANGE COMPANY (OLEClmeans a telephone company certificated 
by the Tennessee Public Service Commission to provide local exchange service 
within the Company's franchised area in Tennessee. 

E. 
subscribes to the telecommunications services of the Company and then reoffers 
those telecommunications services to the public (with or without "adding value"). 

RESALE means an activity wherein a certificated OLEC, such as AThT 

I. RESALE SERVICE AREA means the area, as defined in a public service 
commission approved certificate of operation, within which an OLEC, such as AThT, 
may offer resold local exchange telecomunications service. 

111. General Provisions 

A. 
services of BellSouth subject to the terms, and conditions specifically set forth 
herein. Notwithstanding the foregoing, the following are not available for 
ourchase: Grandfathered and obsoleted services; promotional rates; installment 

AThT may resell the tariffed local exchange and toll telecommunications 

billing; lifeline and linkup services; special billing arrangements; contract 
service arrangements; education discount programs; 911/E911 services; 
interconnection services for mobile service providers and N11 services. 

B. 
joint undertaking for the furnishing of any service. 

C. AThT will be the customer of record for all services purchased from 
BellSouth. Except as specified herein, the Company will take orders from, bill 
and expect payment from AThT for all services. 

D. AThT will be the Company's single point of contact for all services 
purchased pursuant to this Agreement. The Company shall have no contact with the 
end user except to the extent provided for herein. 

E. The Company will continue to bill the end user for any services that the 
end user specifies it wishes to receive directly from the Company. 

E-. The Company maintains the right to serve directly any end user within the 
service area of AThT. The Company will continue to directly market its own 
telecommunications 
independent relationships with end users of AThT 

G. AT6T shall not interfere with the right of any person or entity to obtain 
service directly from the Company. 

The provision of services by the Compaiiy to AThT does not Constitute a 
. - . .  

products and services and in doing so may establish 

- R. In most circumstances, the current telephone number of an end user may be 
retained by the end user unless the end user has past due charges associated with 
the BellSouth account for which payment arrangements have not been made. The 
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Company will not, however. make the end user's previous telephone number available 
to ATST until the end User's outstanding balance has been paid. 

I. Telephone numbers are the property of the Company and are assigned to the 
service furnished. ATST has no property right to the telephone number or any other 
call number designation associated with services furnished by the Company, and no 
'right to the continuance of Service through any particular central office. The 
Company reserves the right to change such numbers, or the central office 
designation associated with such numbers, or both, whenever the Company deems it 
necessary to do so in the conduct of its business. 

J. The Company may provide any Service or facility for which a charge is not 
established herein, as long as it is offered on the Same terms to AThT for a 
charge not less than the Company's cost. 

K. Service is furnished subject to the condition that it will not be used for 
any unlawful purpose. 

L. Service will be discontinued if any law enforcement agency advises that the 
service being used is in violation of the law. 

M. The Company can refuse service when it has grounds to believe that service 
will be in violat-ion of the law. 

N. The Company accepts no responsibility to any person for any unlawful act 
committed by AThT or its end users as part of providing service to AThT for 
purposes of resale or otherwise. 

0 .  
subpoenas and court orders for assistance with the Company's customers. Law 
enforcement agency subpoenas and court orders regarding end users of AThT will be 
directed to AThT The Company will bill AT6T for implementing any requests by law 
enforcement agencies regarding AThT end users.. 

, .~ 

The Company will cooperate fully with law enforcement agencies with 

P. 
equipment provided by other than the Company shall not: 

The characteristics and methods of operation of any circuits, facilities or 

1. Interfere with or impair service over any facilities of the Company, its 
affiliates, or its connecting and concurring carriers involved in its 
service; 

2. Cause damage to their plant: 

3 .  Impair the privacy of any communications: or 

4 .  Create hazards to any employees or the public. 

AThT assumes the responsibility of notifying the Company regarding less P. 
than standard operations with respect to services provided by ATST. 

R. 
AThT remain the property of BellSouth. 

S. 
regulations set forth in Section A6 of the General Subscriber Service Tariff and 
will be available for resale where technically feasible. 

Facilities and/or equipment utilized by BellSouth to provide service to 

White page directory listings will be provided in accordance with 
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N. BellSouth's Provision of Services to AThT 

A.  ATST agrees that its resale of BellSouth services shall be as follows: 

1. The resale of telecommunications services shall be limited to 
users and uses conforming to the class of service restrictions. 

2. AThT agrees that it shall not jointly market its interLATA services 
with the telecommunications services purchased from BellSouth pursuant 
to this Agreement in any of the states covered under this Agreement. 
For purposes of this subsection, to jointly market means any 
advertisement, marketing effort or billing in which the 
telecommunications services purchased from BellSouth for purposes of 
resale to customers and interLATA services offered by AThT are packaged, 
tied, bundled, discounted or offered together in any way to the end 
user. Such efforts include, but are not limited to, sales referrals, 
resale arrangements, sales agencies or billing agreements. This 
subsection shall be void and of no effect for Tennessee as of February 
8 ,  1999 or on the date BellSouth is authorized to offer interLnTA 
service$..in Tennessee, whichever is earlier. 

3. HoteLaQd Hospital PBX service are the only telecommunications services 
available for resale to Hotel/Motel and Hospital end users, respectively. 
Similarly, Access Line Service for Customer Provided Coin Telephones is the 
only local service available for resale to COCOTS customers. Shared Tenant 
Service customers can only be sold those telecomunications services 
available in the Company's A23 Shared Tenant Service Tariff. 

4 .  AThT is prohibited from furnishing both flat and measured rate service 
on the same business premises to the same subscribers lend users) as stated 
in A2.3.2.A. of the Company's Tariff. 

5. The Company reserves the right to periodically audit services purchased 
by ATST to establish authenticity of use. Such audit shall.not occur more 
than once in a calendar year. AThT shall make any and all records and data 
available to the Company or the Company's auditors on a reasonable basis. 
The Company shall bear the cost of said audit. 

6. If telephone service is established and it is subsequently determined 
that the class of service restriction has been violated, AThT will be 
notified and billing for that service will be innaediately changed to the 
appropriate class of service. Service charges for changes between class of 
service, back billing, and interest as described in this subsection shall 
apply at the Company's sole discretion. Interest at the rate of 0.000590 
per day, compounded daily for the number of days from the back billing date 
to and including the date that AThT actually makes the payment to the 
Company may be assessed. 

C .  Resold services can only be used in the same manner as specified in the 
Company's Tariff for retail services. Resold services are subject to the same 
tern and conditions as are specified for such services when furnished to an 
individual end user of the Company in the appropriate section of the Company's 
Tariffs. Specific tariff features, e.g. a usage allowance per month, shall not be 
aggregated across multiple resold services. Resold services cannot be used to 
aggregate traffic from more than one end user customer except as specified in 
Section A23. of the Company's Tariff referring to Shared Tenant Service. 

n 
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D. AT6T may resell services only within the specific resale service area as 
defined in its certificate. 

E. Telephone numbers transmitted via any resold service feature are intended 
sblely for the use of the end user of the feature. 
prohibited. 

Resale of this information i.s 

v. Maintenance of Services 

A. Services resold under the Company's Tariffs and facilities and equipment 
provided by the Company shall be maintained by the Company. 

B. AThT or its end users may not rearrange, move, disconnect, remove or 
attempt to repair any facilities owned by the Company, other than by connection or 
disconnection to any interface means used, except with the written consent of the 
Company. 

7 .  

C. 
that may result in a service problem. 

D. AT6T will be the Company's single point of contact for all repair calls on 
behalf of AT6T's end users. 

AT6T accepts responsibility to notify the Company of situations that arise 

- 

E. AT6T will contact the appropriate repair centers in accordance with 
procedures established by the Company. 

F. For all repair requests, AT6T accepts responsibility for adhering to the 
Company's prescreening guidelines prior to referring the trouble to the Company. 

G. The Company will bill AThT for handling troubles that are found not to be 
in the Company's network pursuant to its standard price list, time, and materials 
charges. 

8 .  The Company reserves the right to contact AThT's customers, if deemed 
necessary, for maintenance purposes. 

VI. Establishment of Service 

A. After receiving certification as a local exchange company from the 
appropriate regulatory agency, AT6T will provide the appropriate Company service 
center the necessary documentation to enable the Company to establish a master 
account for ATCT Such documentation shall include the Application for Master 
Account, proof of authority to provide telecommunications services, an Operating 
Company Number ( " O m " )  assigned by the National Exchange Carriers Association . 
("NECA") and a tax exemption certificate, if applicable. If deposit requirements 
are met are necessary, the Company will begin taking orders for the resale of 
service after such requirements are met. 

B. Service orders will be in a standard format designated by the Company. 

C .  When notification is received from AThT that a current customer of the 
Company will subscribe to AT6T's service, standard service order intervals for the 
appropriate class of service will apply. 
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D. when an existing customer of the Company switches to AThT, AT6T must 
provide the Company with the Customer Code or Codes, when multiple codes apply, 
for that end user. 

E. The Combany will not require end user confirmation prior to establishing 
service for AT6T'S end user customer. AT&T must, however, be able to demonstrate 
end user authorization upon request. 

F. AT&T will be the single point of contact with the Company for all 
subsequent ordering activity resulting in additions or changes to resold services 
except that the Company will accept a request directly from the end user for 
conversion of the end user's service from AT6T to the Company or will accept a 
request from another OLEC for conversion of the end user's service from the AThT 
to the other LEC. The Company will notify AT6T that such a request has been 
processed. 

G. If the Company determines that an unauthorized change in local service to 
AT6T has occurred, the Company will reestablish service with the appropriate local 
service provider and will assess AT&T as the OLEC initiating the unauthorized 
change, an unaiithorized change charge similar to that described in F.C.C. Tariff 
No. 1, Section 13.3.3. Appropriate nonrecurring charges for restoring the service 
to the appropriate local service provider, as set forth in Section A4. of the 
General Subscriber Service Tariff, will also be assessed to AT6T. 

These charges can be adjusted if AT6T provides satisfactory proof of 
authorization. 

Nonrecurring ch.+9. 
la1 each Residence or Business 919.41 
line 
(bl each Public or Semi-public 
line 534.19 . 

E. The Company may, in order to safeguard its interest, require AThT to make a 
deposit to be held by the Company as a guarantee of the payment of rates and 
charges, unless satisfactory credit has already been established. Any such 
deposit may be held during the continuance of the service as security for the 
payment of any and all amounts accruing for the service. 

I. Such deposit may not exceed two months' estimated billing. 

J. The fact that a deposit has been made in no way relieves ATCT from 
complying with the Company's regulations as to advance payments and the prompt 
payment of bills on presentation nor does it constitute a waiver or modification 
of the regular practices of the Company providing for the discontinuance of 
service for non-payment of any sums due the Company. 

K. The Company reserves the right to increase the deposit requirements when, 
in its sole judgment, the conditions justify such action. 

L. 
terminated and any deposits held will be applied to its account. ~ 

M. In the case of a cash deposit, interest at the rate of six percent per 
annum shall be paid to AT6T during the continuance of the deposit. Interest on a 

In the event that AT6T defaults on its account, service to AT6T will be 
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deposit shall accrue annually and, if requested, shall be annually credited to 
AT6T by the accrual date. 

VII. Payment And Billing Arrangements 

A. 
accounts receivable master account for AT6T. 

When t6e initial service iS ordered by AThT, the Company will establish an 

B. The Company shall bill AT6T on a current basis all applicable charges and 
credits. 

C. Payment of all charges will be the responsibility of AT6T. AT6T shall make 
payment to the Company for all services billed. The Company is not responsible 
for payments not received by AT6T from AT6T's customer. The Company will not 
become involved in billing disputes that may arise between AT6T and its customer. 
Payments made to the Company as payment on account will be credited to an accounts 
receivable master account and not to an end user's account. 

D. The Company will render bills each month on established bill days for each 
of AT&T's accounts. 

E. The Company will bill AT6T in advance charges fo r  all services to be 
provided during the ensuing billing period except charges associated with service 
usage, which charges will be billed in arrears. Charges will be calculated on an 
individual end user account level, including, if applicable, any charges for usage 
or usage allowances. BellSouth Will also bill all charges, including but not 
limited to 911 and E911 charges. telecommunications relay charges, and franchise 
fees, on an individual end user account level. 

F. The payment will be due by the next bill date (i.e., same date in the 
following month as the bill date) and is payable in immediately available funds. 
Payment is considered to have been made when received by the Company. 

If the payment due date falls on a Sunday or on a.ifoliday which is observed 
on a Monday, the payment due date Shall be the first non-Holiday day following 
such Sunday or Holiday.. 
Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment 
due date shall be the last non-Holiday day preceding such Saturday or Holiday. If 
payment is not received by the payment due date, a late payment penalty, as set 
forth in I. following, shall apply. 

G. Upon proof of tax exempt certification from AThT, the total amount billed 
to AT6T will not include any taxes due from the end user. AThT will be solely 
responsible for the computation, tracking, reporting and payment of all federal, 
state and/or local jurisdiction taxes associated with the services resold to the 
end user. 

E. As the customer of record, AT6T Will be responsible for, and remit to the 
Company, all charges applicable to its resold services for emergency services 
(E911 and 911) and TelecOmmunicationS Relay Service (TRS) as well as any other 
charges of a similar nature. 

I. If any portion of the payment is received by the Company after the payment 
due date as set forth preceding, or if any portion of the payment.is received by 
the Company in funds that are not immediately available to the Company, then a 
late payment penalty shall be due to the Company. The late payment penalty shall 
be the portion of the payment not received by the payment due date times a late 
factor. The late factor shall be the lessor of: 

If the payment due date falls on a Saturday or on a 
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1. The highest interest rate (in decimal value1 which may be levied by 
law for commercial transaction, compounded daily for the number of days 
from the payment due date to and including the date that AThT actually 
makes the payment to the Company, or 
2 .  O.OOOS90 per day, compounded daily for the number of days from the 
payment due daie to and including the date that AThT actually makes the 
paymect to the Company. 

J. Any Carrier common Line charges (CCL) associated with interexchange carrier 
access to the resold local exchange lines will billed by, and due to, the Company. 

K. The Company will not perform billing and collection services for AThT as a 
result of the execution of this Agreement. All requests for billing services 
should be referred to the appropriate entity or operational group within the 
Company. 

L. Until such time as the Company receives permission from the FCC to bill the 
End User Common Line (EUCL) charge to AThT, the Company will, on an interim basis, 
bill the charges shown below which are identical to the EUCL rates billed by BST 
to its end users. 

- Monthly Rate 
1. Residential 

[a) Each Individual Line or Trunk $ 3 . 5 0  

2. Single Line Business 
(b) Each Individual Line or Trunk $3 .50  

3. Multi-line Business 
(c) Each Individual Line or Trunk $ 6 . 0 0  

M. In general, the Company will not become involved in disputes between AThT 
and AT6T's end user customers over resold services. If a dispute does arise that 
cannot be settled without the involvement of the Company, AThT shall contact the 
designated Service Center for resolution. The Company will make every effort to 
assist in the resolution of the dispute and will work with AThT to resolve the 
matter in as timely a manner as possible. AThT may be required to submit 
documentation to substantiate the claim. 

N. AThT is responsible for payment of all appropriate charges for completed 
calls, services, and equipment. If objection in writing is not received by the 
Company within twenty-nine days after the bill is rendered, the account shall be 
deemed correct and binding upon AThT 

.- 

A. The procedures for discontinuing service to an end user are as follows: 

1. Where possible, the Company will deny service to AThT's end user on 
behalf of, and at the request of, AThT. Upon restoration of the end user's 
service, restoral charges will apply and will be the responsibility of AThT 

2 .  At the request of AThT, the Company will disconnect a AThT end user 
customer . 



3. All requests by AThT for denial or disconnection of an end user for 
nonpayment must be in writing. 

4 .  AThT will be made solely responsible for notifying the end user of the 
proposed disconnection of the service. - 
5. The Company will continue to process calls made to the Annoyance Call 
Center and will advise AThT when it is determined that annoyance calls are 
originated from one of their end user's locations. 
indemnified, defended and held harmless by ATST and/or the end user against 
any claim, loss or damage arising from providing this information to AT6T 
It is the responsibility of AT&T to take the corrective action necessary 
with its customers who make annoying calls. Failure to do so will result 
in the Company's disconnecting the end user's service. 

The Company shall be 

B. The procedures for discontinuing service to AThT are as follows: 

1. The Company reserves the right to suspend or terminate service for 
nonpayment or in the event of prohibited, unlawful or improper use of the 
facilities or service, abuse of the facilities, or any other violation or 
noncompliance by ATST of the rules and regulations of the Company's 
Tariffs. 

2 .  If payment of account is not received by the bill day in the month 
after the original bill day, the Company may provide written notice to 
ATST, that additional applications for service will be refused and that any 
pending orders for service will not be completed if payment is not received 
by the fifteenth day following the date of the notice. If the Company does 
not refuse additional applications for service on the date specified in the 
notice, and ATST's noncompliance continues, nothing contained herein shall 
preclude the Company's right to refuse additional applications for service 
without further notice. 

- 

3 .  In payment of account is not received, or arrangements made, by the 
bill day in the second consecutive month, the account will be considered in 
default and will be subject to denial or disconnection, or both. 

4 .  If AThT fails to comply with the provisions of this Agreement, 
including any payments to be made by it on the dates and times herein 
specified, the Company may, on thirty days written notice to the person 
designated by ATCT to receive notices of noncompliance, discontinue the 
provision of existing services to AThT at any time thereafter. 
of such discontinuance, all billed charges, as well as applicable 
termination charges, shall become due. 
the provision of the services involved on the date specified in the thirty 
days notice, and AThT's noncompliance continues, nothing contained herein 
shall preclude the Company's right to discontinue the provision of the 
services to AThT without further notice. 

In the case 

If the Company does not discontinue 

5 .  
given in the written notification, AThT's services will be discontinued. 
Upon discontinuance of service on a AThT's account, service to AThT's end 
users will be denied. The Company will also reestablish service at the 
request of the end user or AThT upon payment of the appropriate connection 
fee and subject to the Company's normal application procedures. 

If payment is not received or arrangements made for payment by the date 

6. If within fifteen days after an end user's service has been denied no 
contact has been made in reference to restoring service, the end user's 
service will be disconnected. 
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IX. Liability 
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A.  The liability of the Company for damages arising out of mistakes, 
omissions, interruptions, preemptions, delays errors or defects in transmission, 
or failures or defects in facilities furnished by :he Company, occurring in the 
course of furnishing service or other facilities and not caused by the negligence 
of AThT, or of the Company in failing to maintain proper standards of maintenance 
and operation and to exercise reasonable supervision shall in no event exceed an 
amount equivalent to the proportionate charge to AThT for the period of service 
during which such mistake, omission, interruption, preemption, delay, error or 
defect in transmission or defect or failure in facilities occur. The Company 
shall not be liable for damage arising out of mistakes, omission, interruptions, 
preemptions, delays, errors or defects in transmission or other injury, including 
but not limited to injuries to persons or property from voltages or currents 
transmitted over the service of the Company, (1) caused by customer-provided 
equipment 
provided connecting arrangement, in which event the liability of the Company shall 
not exceed an amount equal to a proportional amount of the Company billing for the 
period of service during which such mistake, omission, interruption, preemption, 
delay, error,.defect in transmission or injury occursl, or ( 2 )  not prevented by 
customer-provided equipment but which would have been prevented had Company- 
provided equipment been used. 

B. The Company shall be indemnified and saved harmless by AThT against any and 
all claims, actions, causes of action, damages, liabilities, or demands (including 
the costs, expenses and reasonable attorneys' fees, on account thereof) of 
whatever kind or nature that may be made by any third party as a result of the 
Company's furnishing of service to AThT 

C .  The Company shall be indemnified, defended and held harmless by AT6T and/or 
the end user against any claim, loss or damage arising from the use of services 
offered for resale involving: 

(except where a contributing cause is the malfunctioning of a Company- 

- 

1. Claims for libel, slander, invasion of privacy-or infringement of 
copyright arising from ATCT's or end user's own c'ommunications. 

2 .  
Company services in connection with facilities or equipment furnished by 
the end user or AThT 

3 .  All other claims arising out of an act or omission of AThT or its end 
user in the course of using services. 

AThT accepts responsibility for providing access for maintenance purposes 

Claims for patent infringement arising from acts combining or using 

D. 
of any service resold under the provisions of this Tariff. 
be responsible for any failure on the part of AThT with respect to any end user of 
AT hT 

The Company shall not 

Treatment of Proprietary and Confidential Information 

A. 
the term of this Agreement with certain confidential information, including trade 
secret information, including but not limited to, technical and business plans, 
technical information, proposals, specifications, drawings, procedures, customer 
account data and like information (hereinafter collectively referred to as 
'Information"). Both parties agree that all Information shall either be in 
writing or other tangible forma and clearly marked with a confidential, private or 
proprietary legend or when the Information is comunicated orally, it shall also 

Both patties agree that it may be necessary to provide each other during 
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r- be communicated that the Information is confidential, private or proprietary. The 
Information will be returned to the owner within a reasonable time. 
agree that the Information shall not be copied or reproduced in any form. 
parties agree to receive such Information and not disclose such Information. Both 
parties agree to protect the Information received from distribution, disclosure o r  
dissemination-to anyone except employees of the parties with a need to know such 
Information and which employees agree to be bound by the terms of this Section. 
Both parties will use the same standard of care to protect Information received as 
they would use to protect their own confidential and proprietary Information. 

Both parties 
Both 

B. Notwithstanding the foregoing, both parties agree that there will be no 
obligation to protect any portion of the Information that is either: 1) made 
publicly available by the owner of the Information or lawfully disclosed by a 
nonparty to this Agreement; 2 )  lawfully obtained from any source other than the 
owner of the Information; or 31 previously known to the receiving party without an 
obligation to keep it confidential. 

XI. Reaolution of Disputes 

Except as other wise stated in this Agreement, the parties agree that if any 
dispute arises as to'the interpretation of any PrOViSiOn of this Agreement or as to the 
proper implementation of this Agreement, the parties will petition the Tennessee public 
Service Commission for a resolution of the dispute. However, each party reserves any 
rights it may have to'seek judicial review Of any ruling made by the Tennessee Public 
Service Commission concerning this Agreement. 

XII. Limitation of Use 

P The parties agree that this Agreement shall not be proffered by either party in 
another jurisdiction as evidence of any concession or as a waiver of any position taken 
by the other party in that jurisdiction or for any other purpose. 

XIII. Waivers 

Any failure by either party to insist upon the strict performance by the other 
party of any of the provisions of this Agreement shall not be deemed a waiver of any of 
the provisions of this Agreement, and each party, notwithstanding such failure, shall 
have the right thereafter to insist upon the specific performance of any and all of the 
provisions of this Agreement. 

X N .  Governing Law 

This Agreement shall be governed by, and construed and enforced in accordance 
with, the laws of the State of Georgia, without regard to its conflict of laws 
principles. 

XV. ?urn's hngth Nlpotirtiona 
This Agreement was executed after arm's length negotiations between the undersigned parties 

and reflects the conclusion of the undersigned that this Agreement is in the best interests of all 
parties. 

XVI.  Noticea 

A. Every notice, consent, approval, or other communications required or contemplated by 
this Agreement shall be in writing and shall be delivered in person or given by postage 

/4 prepaid mail, address to: 
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BellSouth Telecomunications, Inc. AThT 

or at such other address as the intended recipient previously shall 5ave designated by 
written notice to the other party. 

B. Where specifically required. notices shall be by certified or registeied mail. Unless 
otherwise provided in this Agreement:notice by mail shall be effective on the date it is 
officially recorded as delivered by return receipt or equivalent, ana in the absence of such 
record of delivery, it shall be presumed to have been delivered the fifth day, or next 
business day after the fifth day, after it was deposited in the mails. 

m11. Amendments 

This Agreement may be amended at any time upon Written agreement of both parties. 



XVII. Entire Agreement /--. 

This Agreement sets forth the entire understanding and supersedes prior agreements between 
the parties relating to the subject matter contained herein and merges all prior discussions between 
them, and neither party shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this Agreement or as is 
contemporaneously or subsequently Set forth in writing and executed by a duly authorized officer or 
representative of the party to be bound thereby. 

BellSouth Telecommunications, Inc. ATCT 

BY : BY : 
SLgnature Signature 

NAKE: -: 
Pranted Nama Printed Name 

TITLE: TITLE : 
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EXHIBIT "A" 

APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by AT&T f o r  the purpoa 
AT&T end users shall be available at the following discount off of the retail rate. 

DISCOUNT 
STATE 

TENNESSEE 
RESIDENCE 

11% 

14 

of resa 

BUSINESS 
9% 
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Exhibit B 
Joint Marketing Restriction Included In Section 271 (e)(l) 

The term joint marketing, as it applies to the parties restricted by this subsection of the 
Telecommunications Act of 1996, includes, but is not limited to, any advertisements, 
marketing efforts and billing arrangements involving interlATA service and telephone 
exchange service purchased from a Bell operating company local exchange carrier for 
the purpose of reselling said telephone exchange service to customers. Telephone 
exchange services include residence, business, and PBX services, central office based 
business services, all vertical features and functions such as but not limited to, Custom 
Calling features, MemoryCallt3 service, directory listings, intralATA toll services and 
optional extended area services. Specifically, the following are prohibited under the 
joint marketing restriction: 

Billing'of any telephone exchange services purchased from a Bell operating 
company local exchange carrier for resale purposes and any interlATA 
service'must be on separate bills sent in separate envelopes to the customer. 

No direct mail programs, bill inserts or comparable informational or marketing 
material can in any way reference both telephone exchange services 
purchased from a Bell operating company local exchange carrier for resale 
purposes and interlATA service. 

Incoming or outgoing customer contacts, including telephone contacts, 
personal visits or comparable contacts' cannot include reference to or 
information concerning both telephone exchangeservices purchased from a 
Bell operating company local exchange carrier for resale purposes and an 
interlATA service. Further, any customer contact initiated as a result of a 
referral or transfer service from the Bell operating company local exchange 
carrier cannot be utilized to sell telephone exchange services. 

Telephone exchange services purchased from a Bell operating company 
local exchange carrier for resale purposes and interlATA services cannot be 
included in the same advertisement or advertised or marketed in any manner 
that would suggest, imply or state that the same company could offer both 
the telephone exchange services purchased from a Bell operating company 
local exchange carrier for resale purposes and interLATA services. 

Telephone exchange services purchased from a Bell operating company 
local exchange carrier for resale purposes and interlATA services cannot be 
offered in any manner that would combine the pricing of the two sewices or in 
any way make the price of one service dependent upon the purchase or 



usage of the other. Such arrangements would include but are not limited to 
the following: 

Neither the telephone exchange services purchased from a Bell 
operating company local exchange carrier for resale purposes 
nor the interLATA service can be provided as a rebate or given 
away due to the purchase of the other; No coupons, credits or 
similar incentive can be provided for either telephone exchange 
services purchased from a Bell operating company local 
exchange carrier for resale purposes or interlATA services that 
would in any way impact the ultimate price a customer would 
pay for the other service; Any term or volume plan that is 
provided to a customer that includes telephone exchange 
services purchased from a Bell operating company local 
exchange carrier for resale purposes and interLATA services 
must clearly state that the customer can void the contract 
without penalty once the Bell operating company has been 
allowed to offer in region interlATA services in such a way that 
the joint marketing restriction is eliminated; Any interlATA 
service price, term or condition must be available on the same 
basis to a customer who does not purchase the telephone 
exchange services purchased from a Bell operating company 
local exchange carrier for resale purposes; and No deferred 
discounts, rebates or similar pricing incentive can be stated or 
implied for service purchased during the perigd in which the 
joint marketing restriction is in effect that would - be applied after 
the restriction has been lied. 

All joint marketing restrictions apply to any company that serves more than 
5% of the nation's presubscribed lines and any company (ies) that have 
financial relationships with these companies, including ownership 
agreements, agency arrangements, capital investments arrangements, etc. 



BELLSOUTH 
T E L E C O M M U N ~ ~ S  @ 

William J. C m U  
Room4170 
1200 Peachlrce Street, N.E. 
Atlanta, Georgia 30309 

Dear Jim: 

The purpose of this 1- is to respond to yourthne letters to Duane Ackerman, of May 6,1996 and your 
letter of May 7,1996 addressed to me. 

d - - B ~ l L % ~ t h  is p l d  h t  
AT&T hap elected to begin h t c r c o ~ e c t i ~  unbundling and male negotiations for the states of Alabams 
and Kentucky. BcUSouth will now consider these states as a part of the ongoing negotiations b e e n  our 
two Companies and will ncoguize May 6.1996 as the ofllcial datc for both states. If this is not the cas, 
please let me h o w .  

Secondly, BellSouth suggests that the two companies go ahead and include the rest of the BellSouih states 
in the negotiatiom. If this propod is acceptable to you, &Mouth will consider the official 
commmccment date for negotiations to be the date of your writtm aceepta~ce of this pmposal: 

J--. 

e 

M W 6 . 1 9 9 6 6  
samp-BellSouth maiutah that the FC to PC fax interface initially pmposedmmtsthe b a d  spirit of 
the Telcumunlmications Act of 1996 as to intcrfaw mquinanmt9 khwea~ Um incumkt  leal 
cania and other local exchange Carrias. Furtha, the fax intafacc is immc&tely 
facilitating AT&Ts immediate 

Noncthelcss, Be11sndh hap km willing to go fmther thaD the rquimnenb of the law thugb h 
consideration and offer to provide an elumonic imaface systcm fa service orda hansfa md 
confirmatioa It is our expectation that rcpnsenrstlves ' from BellSoutb aad AT&T will soon k abk to 
agree on the specific rcquhrments for this system. 

In addition to the above-mentioned ED1 development, BeUSouth has cominued to explore optiau fa 
addressing AT&T requem and bas takm the following steps: 

ttmr 
I into the local exchange reseller marLa 

(I)  BellSouth has developed an iuitial view of prrordamg . e l a t m n i c ~ i m c l u d i u g  
~IeeaOnic BCC-ZSS to: RSAG - End OECC (CUI) MA-NXX hformd011, PSIMS - FeSam 
and filnction availability, ATLAS - Telephone number assignment, DSAP - Dus date 
scheduling. 

(2) BellSouth has developed an initial view of the work nccasary to complctc savics OrQrS to 
AT&T via an ED1 interface. 

(3) BellSouth will consider auth-g the des i  phase to begin 011 both the abovsmcntimed 
itcms pmdhg acceptance by AT&T of the terms outlined in the following -. 



P BellSouth has two mechanisms for recovering the costs of this additional and discretionary work. The 
corn of the development of the systems can be netted against the discount offered to resellers for the 
purchase of BeUSouth’s retail telecommunications services or the cost can be recovered through non- 
recurring c-. 

At present, AT&T is the only reseller to request that the interface between BellSouth and itself be througb 
electronic systems. Further, in your May 1,1996 letter, you specifically rejected BeUSouWs proposal to 
net the costs of the development of electronic interface from the discount offered to r e s e U a  by BellSouth. 
BellSouth was Surprised by AT&T’s reaction to the ‘’netting’’ concept due to earlier informal indications 
fmm AT&T that this method would be worthy of serious consideration and because this approach would 
spread the costs across rrsellers utilizing the BellSouth network. As discvssed in our meeting of M a y  14, 
b ell South is requesting AT&T put forth a proposal for BellSouth’s recovery of these corn that would be 
acceptable to both parties. 

I look forward to ow regularly scheduled meetings regarding the negotiations. 

h 

P 
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BellSouth Telecommunications, Inc. 
Legal Department 

4300 BellSouth Center 
675 West Peachtree Street., N.E. 

Atlanta, Georgia 30375 

Fax: (404) 658-9022 
AlILT 

LAW DIVISION 

FAX: 

PHONE: 

NUMBER OF PAGES (including cover) /d 

W 
PHONE: ydf-335- (9785 

MESSAGE: 

This facsimile contains privileged information intended only for the use of the 
Addressee(s) named above. If you are not the intended recipient of this facsimile, or 
the employee or agent responsible for delivering it to the intended recipient, you are 
hereby notified that any dissemination or copying of this facsimile is strictly prohibited. 
If you have received this facsimile in error, please immediately notify us by telephone 
and return the original facsimile to us at the above address via the U.S. Postal Service. 
Thank You. 

0 1 llil OOd 



Via Facsimile 
404-81 0-8629 

M E M O R A N D U M  

Be11South Telecomrnunis8tion8, Inc. 
Lega Cepm-en! - Swre 4x0 
575 Wes: Peachtree Sweet 
Allarla. Gecrgta 30375-0001 
-e'epnore 4C4.335.C705 
Facsimi,e 404-668-3988 

TO: Sylvia Anderson 

FROM: Mary Jo Peed 

DATE: May 16,1996 

RE: Tennessee Mediation Petition 
F 

I 

! 
Sylvia, ~ 

As we discussed this morning, BellSouth is proposing a solution to the mediation 
issue filed by ATBT on May 8, 1996. The mediation involves the Neil Brown Data 
Request No. 1. 

Early in the negotiation, BellSouth agreed to sign the confidentiality agreement 
proposed by ATBT without any of the changes proposed by BellSouth. BellSouth was 
very concerned about the effect uf the agreement as executed and informed AT&T of 
this concern. As BellSouth predicted, the confidentiality agreement has been a major 
obstacle in the free flow of information. For example, BellSouth believes that data 
request is not relevant to the negotiations process and has thus, declined to provide 
the information to ATBT. If we had been able to agree on a confidentiality agreement 
which would have separated the negotiations from any related proceeding or would 
have simply put in a process for this concern,' BellSouth may have provided the 
responsive documents to AT&T. Unfortunately, AT8T was unbending in its desire. 

Further, as you and I have discussed, 'a factor in the release of information 
relevant to Data Request No. '1 is the highly sensitive competitive nature of the 
information requested and ATBT s position as a competitor of BellSouth. 

/- 



Ms. Sylvia Anderson 
May 16.1996 
Page 2 

BellSouth proposes the fo:lowing solution to the mediation issue and the 
exchange of highly sensitive compL':itive information between the parties: 

If ATBT is willing to sigii the attached Nondisclosure Agreement, 
most recently signed by AT8T in North Carolina. BellSouth will 
provide the documents resporisive to Data Request No. 1. 
Further, AT8T will witharaw its request for mediation in 
Tennessee. 

The difference between the attached agreement and the current agreement in 
place is in paragraphs 4, 5. and 6 that deal with the individuals that may see the highly 
sensitive competitive information and paragraphs 10, 11, and 12 that deal with the 
receiving party using the information in any related proceeding. 

Please let me know AT&Ts position regarding this offer. 

Attachment 

0 ! O/&OOJ 



In the Matter of: 

BellSouth TelecummunicatJ ut!:,, Inc. and ATST Corporation 
Negotiations -Purs,Jant t.c t t ! c  Telecommunications Act of 1996 

NONDISCLOSURE AGREEMENT 

WHZREAS, ATbT C~~~iii,,i::~!~~~~~):is of the Southerr. States, Inc. 
("ATsT") desires BellSouth 'i'e:lecommiinications, Inc. ("BellSouth") 
to produce, as part or' Wt: :legotiations, certain information that 
BellSouth considers to t x  1i.i.qhly sensitive competitive and 
proprietary. 

NOW WHEREFORE, in c:c:r~~;.~deration of the mutual covenants and 
promises contained herei.?~., AT&T and BellSouth agree as follows: 

1. AT&T and Bel 15viit ti afjree that this Nondisclosure 
Agreement .shall govern tl~e clvailability and use of all highly 
sensitive competitive &xii:ni:[it::> or information produced that is 
designated in gcoci fait11 a s  "Protected Material" by the party 
producing them ("'rroduci.i.icJ i ' h r  Ly") . This Agreement reflects the 
manner in which "Protect.& Materials," as that term is defined 
herein, are to be treateci. This Nondisclosure Agreement is not 
intended to constitute a f i l i a l  resolution of the merits 

P concerning the confidenCiality of any of the Protected Materials- 
nor of any objection to t.hc: propriety or scope of a data request. 
Nothing contained in this Nundisclosure Agreement shall be 
construed as precluding .iny objections to the use of the 
Protected Materials cn g:r u u i l d s  other than confidentiality. 

2 .  All the highly ser1si t-ive competitive materials. 
furnished subjecL to tlie t.21 m:; of this Nondisclosure Agreement 
hereinafter shall be refrrred to as "Protected Materials ." 
Protected Materials shal i. iiiclude all answers to inquiries and 
documents provided that I-he Producing Party has deternined in 
good faith must be pzoter:tcii from public disclosure to avoid the 
potential of commercial iIijiiry to the Producing Party. Protected 
Materials shall be deemec! tu include additional copies of, and 
notes and confidential illformation derived from, Protected 
Materials. Protected Materials submitted to the Commission or 
any court shall bear on t hi.? t-i rst page of the legend, in bold 
print, ''PROTECTED MATERIAL'' ui other similar designation. All 
Protected Materials arid t h e  contents thereof shall be made 
available solely for the pui:poses of addressing the issues 
associated with the negot.iat:ions. 

This Nondisclosure AgJrc:cmrrit is intended to prevent 
unauthorized use or oi sc:Losrir-e of information the Producing Party 
deems to be proprietary, t c c l d e  secrets, or constitutinq other 
similar information, the? t i  i.:ic:t.osure of which could be 



co;nmercially damacjir:ij, i r::. 1ucILng commercially sensitive plans, 
strategies, and s i m i . 1 i : r .  <:ot!i.rr,et cially sensitive information. 

3 .  As Lsed i t !  tni:. ?!I 4) :5 i sc losu re  Agreement the  t e r m :  

"Proiiiicir:..j 1 . ~ 1  C T  y" shall mean the party receiving 
the r'?qi:e:.ii, t h e  response to which is deerr.ed 
Protected Ma 1-eris ls .  

" R e q i i e : j t : i i : ~ , i  !'tifi:..y'' shall mean the party 
propc:indi i l l i  [.tie request, the response to which is 
deemed P n ~ t  ected Materiais. 

"Ail  thori z w  1 kepresenta t ive" sha 11 mean the 
Requestinq P?irl..i.es' counsel of record in this 
prcceedinq and such other person ( s )  as the parties 
may agree i ~ - I  w~-i.ting. The parties will not 
~1nrea:;c111;<!,1y withhold agreement to allow any 
persoii t.(> i ~ t ? r ~ ~ m e  an Authorized Representative. In 
the ~ t : x x ~ i i l , ~ . ~  o f  such agreement, those person(s) the cornmi :.': ... iui~ h y  G.jr.t'ler makes an Authorized 
Repre::t~nl.:;i t i vtt for the purpose of reviewing .the 
protect.ivc.2 mt:c::rial. Any party seeking such an 
order from i the m y  federal regulatory body, 
federal ; i ~ ~ ~ : i i c y  o r  court of competence jurisdiction 
shall do :::o h y  d Written notion served on all 
partiez, . I r l c l  a l l  parties shall have ten (10) days 
in which to uespond %o any such motion. 

4 .  BellSouth s l i a3  1 xi<ikc  its Protected Materials available 
to a Requesting Party's AiiLliorized Representatives and access to 
Protected Material:; in p t * r i n i  tt.ed only to a Requesting Party's 
Authorized Representativt::;. An Authorized Representative may not 
disclose Protected Mat.eria1.r; to any other person other than 
another Authorized Represf?ritative. It shall be the 
responsibility of the Authorized Representative conveying or 
communicating Protected MaI.rri als to ensure that the Protected 
Materials are being conveytd or communicated solely to another 
Authorized Representative. 

5 .  Prior- to re::t>iviilq a copy of or inspecting any 
Protected Materials oc i i n y  u(lnfidentia1 information derived from 
Zrotected Materials, s>acil Ai.1 Lhurized Representative shall first 
execute the "Certific.3 t c  I J  I Aukhorized Representative" attached. 
Further, .each executed cec 1:ilr'icate must be delivered to counsel 
for the Producing Parey. T a c h  executed certificate shall 
identify the Authorizc?d Rt:j.r-esr?ntative, his o r  her firm or 
affiliation, title, and t h r .  d a t e  of execution. 

2 
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1:1 the event th;;t a W  person to whom such Protected 
Mazerials are disclosed : ' ' ~ . 3 s ( ? s  to be engaged in this proceeding, 
access to suph materials k y  such person shall be terniriated 
irmediately and such pt?rsi,i'i shall promptly return any Protected 
xarerials in his or ner- p~:sse:;sion to another Authorized 
Representative of Re,y.lcs.C', I ~ ' . ~ J  Par ty .  If there shall be no such 
Authorized Kepresent.lt!.ve, . i u c 5  perso- shall treat such Protected 
Materials in the mani:ri. . c ; . - i .  f r j r th  in Section 15 hereof as if the 
proceedings hereiii n.id t ie '  . I I  cuncluded. Any person who executes 
this Nondisclosore A~jrrem~.rit' :;tiall continue to be bound by the 
prov<sions of this N o n t l i . : ; ~ . l  usiire Agreement even if ne o r  she no 
longer qualifies as nu; horized Representative. 

. .  

6. Reviewing ?arty mtiy take notes or derive other 
information from the Prot*.xted Materials, provided that any such 
notes or other iri€ormt.iori s h i l l 1  be treated as Protected 
Kacerials subjecL LU I.lii:.i Nriridisclosure Agreement. 

7. Any rioc;imenl:.  si.^! ' ject .  to this Nondisclosure Agreement 
may ; lot  be produced i.n tecLIcted or elided form, unless such 
redaction or elision i:: aiithurized by an order of the Commission 
upholding a validiy <is:i:er! t::d claim in accordance with Section 1 
hereof. 

P 8. Protected E 4 ; t t r c . i  als may be reviewed only during the 
"Reviewing Period, '' wh.ic1i stla.11 commence upon execution of this 
Nondisclosure Agreement., .~nd continue until the conclusion of the 
negotiations and any subsr,quent. related proceeding. As used in 
this paragraph, "conclusii~n of this proceeding" refers to the 
exhaustion of available .~jpt'a.Ls, as provided by applicable law. 

9. All Protecl-crl M . t t e r - i a l s ,  as well as an Authorized 
Representative's notc:; or other information regarding or derived 
therefrom, are to be treal ed confidentially by the Authorized 
Representatives, except a:: perniitted and provided in this 
Nondisclosure Agreement, .rild clre to be made available to 
Authorized Representative:. ;iol.ely for the purposes described in 
this Nondisclosure Agreem'rit .  Protected Materials or 
confidential information (ierived therefrom or describing the same 
shall not be placed in t h i .  public o r  general files of the 
Authorized Representative:. except. in accordance with provisions 
of this Nondisclosure Agrc,c:merlt. An Authorized Represeutative 
must take all reasonriblo . ( t i < : l  necessary precautions to ensure that 
Protected Materials I in<; L i i d i r i g  handwritten notes and analyses 
made therefrom) aLe riot viewed, taken or used by any person other 
than an Authorized Keprent:ntative. 

3 
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10. Neither 'i X t ~ q : : v . : t  'rig Party n o r  an Authorized 
Representative s h ; l l l  t . v r i c l W t '  !or filing any testimony, exhibits, 
b r i e f s ,  or any other sut.m j :.:,?<>a that includes, incorporates, or 
refers to Protected XaLcx I ; .  i s  or their contents, until a suitable 
protective order is entt?rw! by the state or federal regulatory 
body, executive o r  j u d i c i i 1  txJciy. Counsel shall take all 
precautions necessary ;ci .'i 're that Protected Waterials are not 
di s t r i b u t ed t 0 tin ai: t h 3 r i i: (-vi pe r sons . 

11. Materia ! s  ~ i e : ? . i c i : ~ t ~ l  E.C! proteczed shall continue to be 
pzotected unless and u n l . i , ,  (.he state or federal requlatory body, 
executive or judicial k ~ ~ i ' /  finds that they are not properly 
subject to protecti.oii wi t . ! l i  11 the terms of this Nondisclosure 
Agreement. If t h e  C o n m i i  i o n  denies protected status to any 
materials so desiqxateti by a Producing Party, those. materials 
shall nonetheless be suk,j;:rt. to the protection afforded by this 
Nondisclosure Agreemeril. f o r  ten (10) days from the date of 
issuance of such decisicirl b y  the Commission. Nothing herein 
waives the rights of any iriii:'ti&ipanr: to seek administrative or 
judicial remedies a f t - e r  L.1ic. C<iimnission's action. 

12. In the (iv~i:it. 1 I r . l t  L l i e  state or federal regulatory body, 
executive or judicial i i c d y  ..*t any timc in the course of this 
proceeding finds sua spcriie that all or part of any document or. 
information does not c:on:;! i t.ut.e Protected Materials, those 
materials nevertheless s h ~ i l  be subject to the protection 
afforded by this NondiScl(&ure Agreement f o r  ten (10) days, 
unless otherwise ordered, from the date of issuance of a 
Commission order. Neither the Producing Party nor the Requesting 
?arty waives its right t< .~  s e e k  additional administrative or 
judicial remedies in t h e  vvcnt of a denial of any objection. 

to be Protected M a t - e z i a l  i :, inadvertently produced, the 
production shall not .Ljer'Jc' i o  waive the claim that it is 
Protected Material. Whilc the recipient has no obligation 
specifically to review cli::closed material in order to determine 
if it has been inadvertent.1~ produced, in the event the recipient 
concludes that the mater .i.lL has been inadvertently produced, any 
such material, including, w.i.thout limitation, any notes relating 
to any copies made of suctl Inaterial, shall promptly be returned 
to courisel Kor- L h e  P r o d u u :  r i c i  P a r t y ,  together w i t h  written 
verification that al:L i ti..i(lvc.rt-ently produced material, notes 
relating to such rnateri.;il.,  rid copies made of such material have 
been returned. R e c i I i i < ! i . ~ I : : .  c > f  a n y  such inadvertently produced 
material are precludtxl f r r l i t r  usirig the material, or any 
information derived from I tic? material; provided, however, that if 
the material inadvertent .Ly produced does not  reflect markings 

4 

13. In the evelit a.ny material that a Producing Party cl'aims 
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. .  to alert LAC! r<<::p:Le~.t to Zhe privileged nat'jre of the 
material, or, in t k e  c i t ) : ; t - i ,< : ( :  1,: any markings, it is not 
unreasoriable Lur  i i i e  IC:C 1 ~ s . 1  c : [ !L .  cir conclude that the production of 
the materia1 was ri:~,:. i ~ i + ~ ' ; ' ~ ' , , :  t.c:nt, and if the recipient uses the 
inadvertently prociuccd : i d '  c . : r i ~ l ,  or any information derived from 
it, in a pleadiza CIT cti~it:.r st-bmission made in these proceedings, 
then the recipient shal;. ~ o t :  tie found to have violated this 
Xondisclosure A g r ? e m e r i r . .  i.'urt.her, the Producing Parry and the 
recipient of the ii:a.'vcr!'t.ri 1.1 Y produced material shall try 
promptly and in good fa i .? ! ,  1~CJ reach an agreenent on how the 
inadvertent disclosure n u y  he protected. If necessary, the 
parties will appear LIetijri, t.t?e state or federal regulatory body, 
or exec,dtive or j tidicici2. !,c.rily to seek an appropriate resolution 
of the matter. 

i4. All notices, i i p i l l  ications, responses, or other 
correspondence shall be mi~tle i.n a manner to insure that the 
Protected Materials are not disclosed. 

15. ' Followiny tho c.,rlcilusion of this proceeding, all 
Protected Materials p r c ~ v  i c l e r l  by Producing Party pursuant to this 
Nondisclosure Agr cem::ri t. A ! .  c I a i  I y copies reproduced by Requesting 
Party must, no later ti-i;gii t.hirty (30) days following receipt by 
counsel for Requesti.i.ig 1',1: ! y ,:)f a written request from Producing 
Party, be returned tmJ i : ~ ( ~ i t : ; e l  for Producing Party or destroyed. 
Counsel for Requesting I'ir:ty shall provide to counsel for 
Producirig Party writte[i certification that, to the best of his or 
her knowledge, informati on, and belief, all Protected Materials, 
copies of Protected Materia1.s and oriqinals and copies of notes, 
memoranda, and other do-cuiitents regarding or derived from the 
Protected Materials have been disposed of in accordance with the 
terms of this Nondisclosure Agreement. 

Nothing in these paibqrap11s shall prohibit each counsel for 
Requesting Party from retijini~iy copies of any brief, application 
for rehearing, or ocher pleading, motion, or other document filed 
with the state or ferkral regulatory body, or executive or 
judicial body, or a cour't: khat. refers to Protected Materials or 
any internal memorandum that refers to Protected Materials, 
provided that any s u c h  m a t e r . i . i l s  retained by counsel shall remain 
subject to the provi:iior-!$: 01. this Nondisclosure Agreement. 
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T h i s  the - -. day of May, 1996. 

T,.T&'C C O W I C A T I O N S  OF T%E 
SOUTfiERN STATES, I N C .  

O I S i i G i l O d  

6 



CERTIFICATE U F  AUTHORIZED REPRESENTATIVE 

I certiLy my ~ I l ~ ~ ~ ~ ~ ~ t . ; ~ i ~ ~ ~ l - ~ i ~ . j  that Protected Materials are 
provided to me pursuant t.,:j ? : : e  terms and restrictions of the 
Nondisclosure Agreement i f !  i i ocke t  No. P-55, S u b  1013, that I have 
beer. given a copy :>f ai:U Li.is'c read the Nondisclosure Agreement, 
and that I agree to be bci!iiici by it. I understand that the 
contents of Protected M a t r l ' r i d l s ,  and any notes, memoranda, or any 
other form of informativri rrrjsrding or derived from Protected 
Materials shall n o t  be rli:j<:loscd to anyone other than in 
accordance with the Nondis-losure Agreenent and shall be used 
only for the purposes 0 1  I:!Ic: proceedings in Docket No. P-55, Sub 
1013. 

T l ; i l ' c  of Execution: 

- __ ... . - Naine : 

Title: __ _ - 

Company : 

Address: .- ._ 

-___. . . .- __ .. 
,P 

.- 
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