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Ms. Blanca S. Bayo

Director, Records and Reporting

Florida Public Service Commission

2540 Shumard Oak Boulevard ?(’;’ O BLa-TP
Betty Easley Conference Center, Room 110

Tallahassee, Florida 32399-0850

Re: Approval of the Interconnection Agreement Negotiated by BellSouth
Telecommunications, Inc. (*BellSouth”) and Teleport Communications Group (*TCG”)
pursuant to Sections 251, 252 and 271 of the Telecommunications Act of 1996

Dear Ms. Bayo:

Pursuant to section 252(e} of the Telecummunications Act of 1996, BellSouth
and TCG are submitting to the Florida Public Service Commission their negotiated
agreement for the interconnection of their networks, the unbundling of specific
network elements offered by BellSouth and the resale of BellSouth's
telecommunications services to TCG. The agreement was negotiated pursuant to
sections 251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with
approving or rejecting the negotiated agreement between BellSouth and TCG within
90 days of its submission. The Commission may only reject such an agreement if it
finds that the agreement or any portion of the agreement discriminates against a
telecommunications carrier not a party to the agreement or the implementation of the
agreement or any portion of the agreement is not consistent with the public interest,
convenience or necessity. Both parties represent that neither of these reasons exist
as 10 the agreement they have negotiated and that the Commission should approve
their agreement.
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications.
inc., (“BellSouth™), a Georgia corporation, and Teleport Communications Group, Inc . a
Delaware corporation, on behalf of itself and its wholly owned subsidiaries, (collectively
referred to as “TCG"), and shall be deemed effective as of July 15, 1896, This
agreement may refer to either BellSouth or TCG or both as a "party” or "parties ~

WITNESSETH

WHEREAS. BeliScuth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Flonda,
Georgia. Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee, and

WHEREAS, TCG s a local exchange telecommunications company
authorized, has applications pending, or may make application to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky.
Louisiana. Mississippi, North Caralina, South Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundled elements, and exchange lraffic for the purposes of fulfilling their obligations
pursuant to sections 251, 252 and 271 of the Telecommunications Act of 1886,

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and TCG agree as follows:

I Definitions

A, Affiliate is defined as a person that (direclly or indirectly) owns or
controls, is owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term “own”™ means to own an
equity interest (or equivalent thereof) of more than 10 percent

B. Commission is defined as the appropriate regulatory agency in each of

BellSouth's nine state region. Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.
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C. Intermediary function is defined as the delivery of local traffic from a local
exchange carrier other than BellSouth or TCG or from another telecommunications
company such as a wireless telecommunications provider through the network of
BellSouth or TCG to an end user of BellSouth or TCG.

D. Local Traffic is defined as any telephone call that originates and
terminates in the same LATA and is billed by the origirating party as a local call,
including any call terminating in an exchange outside of BellSouth's service area with
respect to which BellSouth has a local interconnection arrangement with an
independent LEC, with which TCG is not directly interconnected

E Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party's local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement; and 3) Interim Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate
“nonintermediary” minutes of use, including interstate minutes of use that are forwarded
due to Interim Number Portability less any interstate minutes of use for Terminating
Party Pays services, such as 800 Services. The denominator includes all
“nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for Intenim Number Portability less all minutes attributable to terminating party pays
services.

G. Percent of Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all “nonintermediary”
local minutes of use adjusted for those minutes of use that only appear local due to
Interim Number Portability. The dencminator is the total intrastate minutes of use
including local, intrastate toll, and access, adjusted for Interim Number Portability less
intrastate terminating party pays minutes of use

H. Telecommunications Act of 1996 (“Act’) means Public Law 104-104 of
the United States Congress eHective February 8, 1896. The Act amended the

Communications Act of 1934 (47 US.C. §1el seq.).

I Multiple Exchange Carrier Access Billing (‘“MECAE") means the
document prepared by the Billing Committee of the Ordering and Billing Forum ("OBF ).
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which functions under the auspices of the Carrier Liaison Commmittee of the Alliance for
Telecommunications Industry Solutions ("ATIS") and by Bellcore as Special Report SR-
BDS-000983, containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or CLECs or by one LEC in two or
more states within a single LATA.

J. Multiple Exchange Carriers Ordering and Design Guidelines for
Access Services--Industry Support Interface ("MECOD") means a doccument
developed by the Ordering/Provisioning Committee under the auspices of the OBF,
which functions under the auspices of the Carrier Liaison Committee of the ATIS. The
ECOD document, published by BellCore as Special Report SR-STS-002643,
establishes methods for processing orders for access service provioed by two or more
local carriers (including a LEC and a CLEC).

i Purpose

The parties intend that the rates, terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each party’s obligations
under sections 251, 252 and 271 of the Act. The access and interconnection
obligations contained herein, when implemented, are intended to enable TCG to
provide competing telephone exchange service to residential and business subscribers
within the nine state region of BeliSouth. To the extent the items in 47 US.C. §
271(¢)(2)(B) are contained within this Agreement, the parties intend and expect that
with the successful implementation of this Agreement, BellSouth will satisfy the
requirements of 47 U.S.C. § 271(c)(2)(B).

lll. Term of the Agreement
A, The term of this Agreement shall be three years, beginning July 15, 1856

B. The parties agree that by no later than December 1, 1898, they shall
commence negotiations with regard to the terms, conditions ana prices of local
interconnection to be effective beginning July 1, 1899,

C. If. within 135 days of commencing the negotiation referred to in Section lll
(B) above, the parties are unable to satisfactorily negoliate new local interconnection
terms. conditions and prices, either party may petition the Commission to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the Commission to issue its order
regarding the appropriate local interconnection arrangements no later than March
2 1999 The parties further agree that in the event the Commission does not issue its
order priof to July 1, 1999 or if the parties continue beyondJuly 1, 1999 to negotiate the
local interconnection arrangements without Commission intervention, the terms,
conditions and prices ultimately ordered by the Commission, of negotiated by the
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parties, will be effective retroactive to July 1, 1999. Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

IV.  Local Interconnection (47 U.S.C. §251(c)(2), §252(d)(1),(2), §271(c)(2)(B)(i))

A. The parties intend that the interconnection of their equipment, facilities
and networks pursuant to this section will comply with the requirements of sections 251,
262 and 271 of the Act upon successful implementation of this Article.

B. The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement.

C. Each party will pay the other for terminating its local traffic on the other's
netwark the local interconnection rates as set forth in Attachment B-1. incorporated
herein by this reference. Each state to which this Agreement applies will be bilied
separately. The charges for local interconnection are to be billed monthly and payable
quarterly after appropriate adjustments pursuant 1o this Agreement are made. To the
extent TCG will connect to BellSouth's access tandem and BellSouth’s end offices the
rate for TCG's local interconnection will be a combination of tandem and end office
rates. BellSouth agrees that the local interconnection rate it shall pay to TCG shall be
computed using a similar percentage of tandem and end office rates. The rate will be
determined as an average of end office routed minutes and tandem routed minutes.

D. The first six month period of traffic exchange under this Agreement in
each state is a testing period in which the parties agree to exchange data and render
billing. However, no compensation during this period will be paid. If, during the second
six month period, the monthly net amount to be billed prior to the cap being applied
pursuant to subsection (E)of this seclion is less than $40,000.00 for each state, the
parties agree that no payment is due. This cap shall be reduced for each of the
subsequent six month periods as follows: 2nd perod -$40,000.00; 3rd period-
$20,000.00; and 4th period--$20,000.00 The cap shall be $0.00 for any period after
the expiration of the 4th six month period.

E. The parties agree that neither party shall be required to compensale the
other for more than 105% of the total billed local intercannection minutes of use of the
party with the lower tota! billed local interconnection minutes of use in the same month
on a statewide basis This cap shall apply to the total billed local interconnection
minutes of use calculated for each party and any affiliate of the party providing iocal
exchange telecommunications services under the party’s certificate of necessity issued
by the Commission. Each party will report to the othe: a Percentage Local Usage
("PLU") and the application of the PLU will determine the amount of local minutes to be
billed to the otner party. Until such time as actual usage data is available or at the
expiration of the first year after the initation of traffic exchange pursuant to this
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Agreement, the parties agree to utilize a mutually acceptable surrogate for the PLU
factor. The calculations , including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update their prospective PLU.

F. The parties agree that there are four appropriate methods of
interconnecting facilities: (1) virtual collocation w. .ere physical collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation,
and (3) interconnection via purchase of facilities from either party by the other party;
and (4) upon mutual agreement as to technical feasibility, the parties may also
interconnect on a mid-span basis. Rates and charges for collocation are set forth in
Attachment C-13, incorporated herein by this reference. Facilities may be purchased at
rates, terms and conditions set forth in BellSouth's intrastate Switched Access (Section
E6) or Special Access (Section E7) services tariff or as contained in Attachment B-1 for
local intercannection, incorporated herein by this reference.

G. The parties agree to accept and provide any of the preceding methods of
interconnection. TCG shall establish a point of interconnection at each and every
BellSouth access tandem within the local calling area TCG desires to serve for
interconnection to those end oiiices that subtend the access tandem. Alternatively,
TCG may elect to interconnect directly at the end offices for interconnection to end
users served by that TCG end office. BellSouth will connect at each TCG end office or
tandem inside that local calling area. Such interconnecting facilities shall conform, at a
minimum. to the telecommunications industry standard of DS-1 pursuant o BellCore
Standard No. TR-NWT-00499. Signal Transfer Point, Signaling System 7 (*SS79)
connectivity is required at each interconnection point. BellSouth will provide out-of-
band signaling using Common Channei Signaling Access Capability where technically
and ecanomically feasible, in accordance with the technical specifications set forth in
the BellSouth Guidelines to Technical Publication, TR-TSV-000805. The parties agree
that their facilities shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party. the appropriate intrastate access tariff, as
amended from time to time will apply

H. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (F) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecling facilities, to achieve
optimum cost effectiveness and network efficiency.

I, TCG agrees 12 use NXX codes in a manner that will allow BellSouth to
distinguish Local Traffic (measured and flat rate) from intraLATA toll traffic. If either
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party provides a service to its end user customers where said customers were provided
a unique local calling area, the parties agree to provide such service using a unique
NXX code, to provide 60 days advance written notice to the other party of the offering of
such a service, and if both of the preceding conditions are met, to treat the
interconnection of such traffic as local.

J. If either party provides intermediary tandem switching and transport
services for the other party’s connection of its end user to a local end user of: (1) a
local exchange telecommunications company other than BellSouth (ICO"or TCG; or
(2) another telecommunications company such as a wireless telecommunications
service provider, the party performing the intermediary functic will bill a $.002 per
minute charge over and above the local interconnection rates set out in this section.
The parties agree that any billing to the ICO or other telecommunications company
under this section shall be pursuant to subsection (L), infta of this section

K. Except where the conditions of paragraph (M), infra, are met. when the
parties jointly provide an exchange access connection for an interexchange carrier
("IXC"), each party will provide their own exchange access to the IXC on 3 multi-bill,
multi-tariff meet-point basis pursuant to subsection (L), infra. Each party will bill its own
exchange access rates to the IXC.

L. The parties agree that the Company functioning as the end office also
functions as the Initial Billing Company ("IBC"). The Party providing the intermediary
function bills as the Subsequent Billing Company (“SBC"). The IBC will issue summary
records to the SBC. in accordance with OBF Guidelines. The Parties will conduct this
business in accordance with the MECABs and MECOD guidelines defined in Section 1
of this Agreement. The Parties agree to work cooperatively to support the work of the
Ordering and Billing Forum (*OBF") and to implement OBF changes to MEC*Ss and
MECOD in accardance with the OBF Guidetines. BellSouth shall provide the billing
name. billing address and CIC of the IXCs on magnetic lape or via electronic file
transfer using the EMR format in order to comply with the MPB Notification process as
outlined in the MECAB document,. The Parties agree to permit the other to concur in
its tariffs and to promptly execute any documentation necessary for such concurrence.

M. When one party to this Agreement (LEC A) delivers to the other party
(LEC B) exchange access traffic from LEC A's access tandem using facilities that are
collocated at LEC B's end office, the Feature Group Interconnection Compensation
(FGIC) plan described in Attachment B-1A, incorporated herein by this reference, shall
apply FGIC shall apply to both originating and terminating exchange access traffic so
long as the conditions of this subsection are met. When FGIC is applied, LEC A may,
at its option. render a single bill to the IXC.

N. When either party delivers calls with unique dialing codes (i.e. time,
weather. N11 900 and 976 calls), the calls shall be delivered in accordance with the
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serving arrangements defined in the LERG. To the extent unique billing arrangements
with information service providers are required, BellSouth agrees to provide assistance
to TCG in making such arrangements.

0. The ordering and provision of all services purchased from BellSouth by
TCG shall be as set forth in the OLEC-to-BeliSouth Ordering Guidelines (Facilities
Based) as those guidelines are amended by BellSouth from time to time during the term
of this Agreement. To the extent TCG provides such guidelines to BellSouth, the
ordering and provision of all < 2rvices purchas d from TCG by BellSouth shall be
pursuant to those guidelines, as amended by TCG from time to time during the term of
this Agreement,

V. IntraLATA and InterLATA Toll Traffic Interconnection

A. The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party’s network, each party will pay to the ather party BellSouth's intrastate terminating
switched access rate, inclusive of the Interconnection Charge and the Carrier Common
Line rate elements of the switched access rate. The parties agree that the terminating
switched access rates may change during the term of this Agreement and that the
appropriate rate shall be the rate in effect when the traffic is terminated

B. For originating and terminaling intrastate toll traffic, each party shall pay
the other BellSouth's intrastate switched network access service rate elements on a per
minute of use basis Said rate elements shall be as set out in BellSouth’s Intrastate
Access Services Tariff as that Tanff is amended from time to time during the term of this
Agreement. The appropriate charges will be determined by the routing of the call.

If TCG 1s the BellSouth end user's presubscribed interexchange carrier or if the
BellSouth end user uses TCG as an interexchange carrier on a 10XXX basis, BellSouth
will charge TCG the appropriate tanff charges for originating network access services

If BellSouth 1s serving as the TCG end user's presubscribed interexchange carner of if
the TCG end user uses BellSouth as an interexchange carrier on @ 10XXX basis, TCG
will charge BellSouth the appropriate BellSouth tariff charges for originating network
access services

c. The parties agree that to the extent either party provides intralLATA toll
service 10 its customers, it may be necessary for it to interconnect to additional access
1andems that serve the end office of the customer outside the local calling area

D. Each party agrees to compensate the other, pursuant to the other party's

originating switched access charges, including the database query charge. for the
ongination of 800 traffic terminated




E: Each party will provide to the other the appropriate records necessary for
billing intralLATA 800 customers. The records provided will be in a standard EMR
format for a fee of $0.013 per record.

¥ If, during the term of this Agreement, either party provides interLATA 800
services, the party will compensate the other for the origination of such traffic pursuant
to the appropriate tariff. The party shall provide the appropriate records for billing
pursuant to subsection E, abnve.

G. Should TCG require 800 Access Ten Digit Screening Service from
BellSouth, it shall have signaling transfer points connecting directly to BellSouth's local
or regional signaling transfer point for service control point database query information
TCG shall utilize SS7 Signaling links, ports and usage as set forth in Attachment C-7,
incorporated herein by this reference. TCG will not utilize switched access FGD
service BO0O Access Ten Digit Screening Service is an originating service that is
provided via 800 Switched Access Service trunk groups from BeliSouth's SSP equipped
end office or access tandem providing an IXC identification function and delivery of cal
to the IXC based on the dialed ten digit number, The rates and charges for said service
shall be as set forth in BellSouth's Intrastate Access Services Tariff as said tariff is
amended from time to time during the term of this Agreement.

VI.  Interim Number Portability (47 U.S.C. §251(b)(2) and §271(c)(2)(B)(xi))

A. The parties intend that the number portability provided pursuant to this
section 1o will comply with the requirements of sections 251, 252, and 271 of the Act
upon successful implementation of this Article

B. Interim Number Portability (INP) is an interim service arrangement
provided by each party to the other whereby an end user, who switches subscription of
his local exchange service from BellSouth to TCG, or vice versa, is permitted to retain
use of his existing assigned telephone number, praovided that the end user remains at
the same location for his local exchange service or changes locations and service
providers but stays within the same serving wire center of his existing number INP
services are available in two arrangements, INP-Remote and INP-DID.
Notwithstanding the foregoing, INP is not available when the end user's existing
account has been denied or disconnected for nonpayment and an outstanding balance
remains unpaid.

C. INP services and facilities will only be provided, where technically feasible.
subject to the availability of facilities and may only be furnished from properly equipped
central offices. SS7 Signaling is required for the provision of INP services INP-DID is
available from either party on either a per DS0, DS1 or DS3 basis. Where INP-DID is
provided on a DS1 or a DS3 basis. applicable channelization rates as specified in
Attachment C-16, incorporated herein by this reference. INP is available only for basic
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local exchange service. Section E6.8.1.H of the BellSouth Intrastate Switched Access
tariff. as said tariff is amended from time to time during the term of this Agreement

D.  INP is available only where TCG or BellSouth is currently providing. or will
begin providing concurrent with provision of INP, basic local exchange service to the
affected end user. INP for a particular TCG assigned telephone number is available
only from the BellSouth central office originally providing local exchange service to the
end user. INP for a particular assigned telephone number will be disconnected when
any end user, Commission, BeliSouth, or TCG initiuied activity (e.g. a change in
exchange boundaries) would normally result in a ielephone number change had the
end user retained his initial local exchange service.

E. INP-Remote is a telecommunications service whereby a call dialed to an
INP-Remote equipped telephone number, is automatically forwarded to an assigned
seven or ten digit telephone number within the local calling area as defined in Section
A1 of the BellSouth General Subscriber Service Tariff. The forwarded-to number is
specified by TCG or BellSouth, as appropriate. Where technologically feasible, the
forwarding party will provide identification of the originating telephone number, via SS7
signaling, to the receiving party. Neither party guarantees, however, identification of
the originating telephone number to the INP-Remote end user and acknowledges that
the Repeat Dialing feature of the CLASS features and functions may not be operational
with INP-Remote service. INP-Remote provides a single call path for the forwarding of
no more than one simultaneous call to the receiving party's specified forwarded-to
number Additional call paths for the forwarding of multiple simultaneous calis are
available on a per path basis and are in addition to the rate for INP-Remote service

F. INP-DID service provides trunk side access to end office switches for
direct inward dialing to the other company's premises equipment from the
telecommunications network to lines associated with the other company's switching
equipment and must be provided on all trunks in a group arranged for inward service.
A INP.DID trunk termination, provided with SS7 Signaling only, charge applies for each
trunk voice grade equivalent. In addition, direct facilities are required from the end
office where a ported number resides to the end office serving the ported end user
customer The rates for a switched local channel and switched dedicated transport
apply as contained in Section EB of BellSouth's intrastate Access Services tariff, as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the PO using the V&H coordinate method INP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for INP-DID may not be mixed with any other type of trunk group, with no outgoing calis
placed over said facilities INP-DID will be provided only where such facilities are
available and where the switching equipment of the ordering party is properly equipped
Where INP-DID service is required from mare than one wire center of from separate
trunk groups within the same wire center, such service provided from each wire center
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or each trunk group within the same wire center shall be considered i separate service.
Only customer dialed sent paid calls will be completed to the first number of a INP-DID
number group, however there are no restrictions on calls completed to other numbers of
a INP-DID number group. Interface group arrangements provided for terminating the
switched transport at the party's terminal location are as sel forth in E6.1.3.A. of
BellSouth's intrastate Access Services tariff, as amended from time to time during the
term of this Agreement.

G.  INP services will be provided at the charges contained in Attachment
B-3 for INP-RCF and Attachment B-4 for INP-DID. Both Attachments are incorporated

herein by this reference.

H. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the INP number For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or TCG is responsible for
the payment of charges under the same terms and conditions for which the end user
would have been liable for those charges. Either party may request that the other block
collect and third party non-sent paid calls to the INP assigned telephone number. If the
party does not request blocking, the other party will provide itemized local usage data
for the billing of non-sent paid calls on the monthly bill of usage charges, provided at
the individual end user account level. The detail will include itemization of all billable
usage. As an alternative to the itemized monthly bill, each party shall have the option
of receiving this usage data on a daily basis via a data file transfer arrangement. This
arrangement will utilize the existing induslry uniform standard, known as EMR
standards, for exchange of billing data. Files of usage data will be created daily for the
opticnal service. Usage originated and recorded in the sending BellSouth RAO will be
provided in unrated format. TCG usage originated elsewhere and delivered via CMDS
1o the sending BellSouth RAO will be provided in rated format.

L Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user's service, the provision of new local
service and the provision of INP services. Each pariy is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
INP ported traffic Each party is responsible for providing equipment and facilities that
are compatible with the other's service parameters. interfaces, equipment and facilities
and is required to provide sufficient terminating facilities and services al the terminating
end of an INP call to adequately handle all traffic to that location and is solely
responsible to ensure that its facilities, equipment and services do not interfere with or
impair any facility, equipment, or service of the other party or any of its end users. In
the event that either party delermines in ils sole judgment that the other party will likely
impair or is impairing. or interfering with any equipment, facility or service or any of its
end users, that party may either refuse to provide INP service of ‘erminate INP to the
other party
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J. Each party will be the other's party's single point of contact for all repair
calls regarding INP service on behalf of each party's end user. Each party reserves the
right to contact the other party's customers, if deemed necessary, for INP service
maintenance purposes. Notice of the customer contact shall be given to the party
serving the end user as soon as practicable.

K. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of INP servi~es. End-to-end transmission characteristics may
vary depending on the distance and routing necess “ry to complete calls over INP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore. end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party cbsolete or renders necessary modification of

the other party's equipment.

L. For that terminating IXC traffic ported to either party which requires use of
gither party's tandem switching, the billing for exchange access as delineated in Article
IV(L) or (M), supra, shall apply.

M.  If either party has direct connections to the IXCs for the termination of all
interLATA traffic and it is only through the use of INP services that the other party’s
tandem is being utilized and the tandem provider receives network access service
revenues from the terminating IXC, the party directly connected to the IXCs will bill the
other party the exchange access charges for the terminating facilities used for that
interLATA traffic. This circumstance may also arise where an intraLATA toll call from
one parly's customer is sent to a number that is, in turn, forwarded through the use of
INP services to the other party’s customer. If so, the party utilizing INP will bill the
other party the exchange access charges for the terminating facilities used for that
intraLATA toll traffic

N.  If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant to this subsection, the parties agree 10 fully comply
with those regulations.

Vil. Provision of Unbundled Elements (47 U.S.C. §251(c)(3), § 252(d) and
27 1(x)(2)(B)(ii))

A The parties intend that BellSouth's offer of unbundled network elements to

TCG pursuant to this section will comply with the requirementls of sections 251, 252 and
271 of the Act upon successful implementation of this Aricle
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B. BellSouth will offer an unbundled local loop to TCG at the rates as set
forth in Attachment C-15, incorporated herein by this reference. Special construction
charges. if applicable, will be as set forth in BellSouth’s Intrastate Special Access Tanff
as said tariff is amended from time to time during the term of this Agreement. BeliSouth
will also offer, as a new service loop concentration as set forth in Attachment C-16,
incorporated herein by this reference. The parties agree that loop concentration
service is not an unbundled element.

C. BellSouth will offer to TCG unbundled loop channelization system service
which provides the multiplexing function to convert 86 voice grade loops to DS1 level
for connection with TCG's point of interface. Rates are as set forth in Attachment C-16,
incorporated herein by this reference.

D. BeliSouth will offer to TCG unbundled local transport from the trunk side
of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference

E. BellSouth will offer to TCG unbundled local switching at the rates as sel
forth in Attachment C-17. incorporated herein by this reference, for the unbundled
exchange service port.

P BellSouth agrees to offer to TCG, upon its request for a 24 to 28 month
committment, the equivalent of a SmartPath@ loop at a rale not to exceed a recurrnng
monthly charge of $190 00 BellSouth further agrees (o offer to TCG, upon its request,
the equivalent of a MegaLink*" Plus loop, priced in accordance with section 252(d) of

the Act

G. The parties agree that BeliSouth may provide, upon TCG request, any
other network element on an unbundled basis at any technically feasible point on its
network pursuant to the requirements of section 251 of the Act.

VIll. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. § 251(b)(4)
and §271(c)(2)(B)(iii))

A BellSouth agrees to provide to TCG, pursuant to 47 U.S.C §224 as
amendead by the Act, nondiscriminatory access to any pole, duct, conduit, or right-cf-
way owned or controlled by BellSouth. The rates, lerms and conditions are set out in
Attachment C-14.

IX. Physical Collocation (47 U.S.C. §251(c)(6))

A The parties agree that each shall provide to the other physical collocation
services pursuant to Attachrnent C-13, incorporated herein by this reference
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X. Access to 911/E911 Emergency Network (47 U.S.C. §271(c)(2)(B)(vii)(1))

A. The parties intend for the provision of access to BellSouth’s 811/E911
Emergency network by TCG pursuant to this section will comply with the requirements
of sections 251, 252. and 271 of the Act upon successful implementation of this Article.

B. 911 and E911 traffic refers to emergency calls originated by dialing 8-1-1.
The Parties agree to cooperate {0 ensure the seamless operation of emergency call
networks, including 911, and ES11 calls

C.  For basic 911 and E911 service, BellSouth will provide to TCG a list
consisting of each municipality in each state that subscribes to either service. The list
will also provide, if known, the E911 conversion date for each municipality and, for
network routing purposes, a ten-digit directory number representing the appropriate
emergency answering position for each municipality subscribing to 911/E911. The
parties agree that the county or municipality may wish to assign a different 10 digit
directory number for each local exchange company. TCG agrees to hold this
information proprietary and will use the information solely for the purpose of routing 0-
calls from the TCG Operator Services platform to the PSAPs.

D. TCG will arrange to accept 911 calls from its end users in municipalities
that subscribe to Basic 911 service and translate the 911 call to the appropriate 10-digit
directory number as stated on the list provided by BellSouth or to the 10 digit number
provided by the county or municipality. TCG will route that call to BeliSouth at the
appropriate tandem or end office. When a municipality converts to E911 service, TCG
shall discontinue the Basic 911 procedures and begin the E911 procedures, set forth in
subsection (E), below

E. For E911 service, TCG shall install a2 minimum of two dedicated trunks
originating from TCG's serving wire center and terminating to the appropriate E911
tandem The dedicated trunks shall be, at minimum, DSO level trunks configured either
as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either
configuration shall use CAMA type signaling with multifrequency (MF) pulsing that will
deliver automatic number identification (ANI) with the voice portion of the call. If the
user interface is digital, MF pulses, as well as other AC signals, shall be encoded per
the u-255 Law convention TCG will provide BellSouth daily updates to the E911
database BellSouth will provide TCG, within 48 hours, confirmation of the receipt of
said updates

F: If a municipality has converted to E911 service, TCG will forward 911 calis
lo the appropriate ES11 tandem, along with ANI, based upoun the current E911 end
office to tandem homing arrangement as provided by BeliSouth. If the ES11 tandem

-13-




trunks are not available, TCG will alternatively route the call to a designated 7-digit local
number residing in the appropriate PSAP pursuant to the appropriate state statute or
regulation. This call will be transported over BellSouth’s interoffice network and will not
carry the ANI of the calling pary.

G. BellSouth and TCG agree that the practices and procedures contained in
the ES11 Local Exchange Carrier Guide For Facility-Based Providers, as it is amended
from time to time during the term of this Agreement by BellSouth, shall determine the
appropriate procedures and practices of the parties as to the provision of 911/E911
Access BellSouth. as the operator of the Automatic Location Identification (ALI)
database, and TCG will use established processes, procedures and formats described
in the E911 Local Exchange Carrier Guide for Facility Based Providers to interface with
TCG. BellSouth will process valid TCG customer information within 24 hours of receipt
from TCG, and electronically transfer the TCG subscriber information to the 911
database

l. BellSouth agrees to provide, on a scheduled quarterly basis, copies of the
Master Street Address Guide ("MSAG") for the LATAs in which TCG operates. The
MSAG will be provided via 9-track magnetic tape. TCG agrees to work with the
appropriate counties authorities to resolve any addressing issues. BellSouth agrees to
maintain the MSAG based upon input from and discussions with the appropriate county

authorities.

J. I TCG's certificated area conforms with BellSouth's exchange boundaries,
BellSouth will provide a list of 911 tandems serving the BellSouth exchanges. If TCG's
certificated area does not conform with BellSouth's exchange boundaries, upon receipl
of TCG's NXXs with the comparable BellSouth NXX, BellSouth will provide to TCG the
information as to which access tandem the TCG NXXs are routed

K. The applicable rate elements are as set forth in Attachment C-3
incorporated herein by this reference

Xl. Provision of Operator Services ( 47 U.S.C. §2?1[c)(!){B]{vIl]HI]&{III}]

A, The parties intend for the provision of access to BellSouth's operator
services by TCG pursuant to this section will comply with the requirements of sections
251, 252. and 271 of the Act upon successful implementation of this Aricle

B. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party’s rates, terms and conaitions as
may be amended from time to time during the term of this Agreement

C. BellSouth will offer to TCG Operator Call Processing Access Service. and
Directary Assistance Access Services (Number Services). Rates, terms and conditions
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are set forth in Attachment C-8 for Operator Call Processing Access Service and
Attachment C-@ for Directory Assistance Access Services. Both Attzchments are
incorporated herein by this reference.

D. BeliSouth will offer to TCG CMDS Hosting and the Non Sent Paid Report
System pursuant to the terms and conditions set forth in Attachment C-11, incorporated
herein by this reference.

E. Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to INP services that are
not presently being used to provide local exchange s¢ “vice or that are terminating to an
end user. Where either party chooses 1o disconnect or terminate any INP service, that
party is responsible for designatiag an appropriate standard type of announcement to
be provided

XIl. Directory Listings (47 U.S.C.g271(c)(2)(B)(viii))

A. Subject to execution of an agreement between TCG and BellSouth's
affiliate. BellSouth Advertising and Publishing Company ("BAPCQO’) substantially in the
form set forth in Attachment C-XX, (1) listings shall be included in appropriate White
Pages or alphabetical directories; (2) TCG's business subscribers’ listings shall also be
included in appropriate Yellow Pages, or classified directories; and (3) copies of such
directories shall be delivered to TCG's subscribers. The parties intend for the provision
of white pages directory listings to TCG pursuant fo this section to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. BellSouth ., TCG and BAPCO will accord TCG's directory listing
information the same level of confidentiality which BellSouth accords its own directory
listing information. and BellSouth shall limit access to TCG's customer proprietary
confidential directory information to those BellSouth or its affiliates’ employees who are
involved in the preparation of listings

C. BellScuth will not charge TCG to maintain the Directory Assistance
database. The parties agree to cooperate with each other in formulating appropriate
procedures regarding lead time, timeliness, format and content of listing information.
Xill. Access to Telephone Numbers (47 U.S.C. §271(c)(2)(B)(ix))

A. The parties intend for the provision of access o telephone numbers for

TCG pursuant to this section will comply with the requirements of sections 251, 252,
and 271 of the Act upon successful implementation of this Article
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B. BellSouth, during any period under this Agreement in whch it serves as a
North American Numbering Plan administrator for its territory, shall er sure that TCG
has nondiscriminatory access to telephone numbers for assignment to its telephone
exchange service customers. It is mutually agreed that BellSouth shall provide
numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscnminatory
access to numbers. TCG agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2,

incorporated herein by this reference.

C.  If during the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines. plan or rules adopted pursuant 1o 47 U.S.C. § 251(e).

XIV. Access to Signaling and Signaling Databases (47 U.S.C. §271(c)(2)(B)(x))
| | 4
A. The parties intend for the provision of access to signaling and signaling F(J
databases for TCG pursuant to this section g comply with the requirements of sections

251, 252, and 271 of the Act. will @Aﬁ,

B. BellSouth will offer to TCG use of its signaling network and signaling
databases on an unbundled basis at published tariffed rates. Signaling functionality will
be available with both A-link and B-link connectivity.

C. BeliSouth offers to input the NXXs assigned to TCG into the Local
Exchange Routing Guide ("LERG")

D. BeliSouth will enter TCG line information into its Line Information
Database ("LIDB") pursuant to the terms and conditions contained in Attachment
C-5, incorporated herein by this reference. Entry of line information into LIDB will
enable TCG's end users to participate or not participate in alternate billing
arrangements such as collect or third number billed calls.

E. If TCG utilizes BellSouth's 800 database for query purposes only, the
rates and charges shall be as set forth in Attachment C-4, incorporated herein by this
reference.

XV. BeliSouth's Offer of Services Available for Resale (47 U.S.C.§ 251(c)(4),
§251(d)(3) & §271(c)(2)(B)(xiv))

A, The parties intend for the provisions ccntained in this section regarding
BellSouth's telecommunications services available for resale will comply with the

- 16-



requirements of sections 251, 252, and 271 of the Act upon successful implementation
of this Article.

B. The rates pursuant by which TCG is to purchase services from BellSouth
for resale shall be at a discount rate off of the retail rate for the telecommunications
service. The discount rates shall be as set forth in Attachment D, attached hereto and
incorporated herein by this reference. Such discount shall reflect the costs avoided by
BellSouth when selling a service for wholesale purposes.

C. TCG may resell the tariffed local exchange and toll tele communications
services of BellSouth subject to the terms, and conditions specifically set forth herein
Notwithstanding the foregoing, the foliowing are not available for purchase for the
purposes of resale: Grandfathered services; promotional and trial retail service
offerings; lifeline and linkup services, contract service arrangements, instaliment billing
options; 911 and E911 services; interconnection services for mobile safvice providers,
legislatively or administratively mandated specialized discounts (e.g. education
institutions discount). and discounted services to meet competitive situations.

D. The provision of services by BellSouth to TCG does not
constitute a joint undertaking for the furnishing of any service.

E. TCG will be the customer of record for all services purchased from
BellSouth. Except 2s specified herein, BellSouth will take orders from, bill and expect
payment from TCG for all services

F. TCG will be BellSouth's single point of contact for all services purchased
pursuant to this Agreement including all ordering activities and repair calls. For all
repair requests, TCG accepts responsibility for adhering to BellSouth’'s prescreening
guidelines prior to referring the trouble to BellSouth. BeliSouth may bill TCG for
handling troubles that are found not to be in the BellSouth network. The parties agree
that BellSouth may contact TCG's customers, if in its sole discretion it deems necessary
for mainlenance purposes. Notice of the customer contact shall be given 1o the party
as soon as practicable. BellSouth shall have no other contact with the end user excep!
to the extent provided for herein

G. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the nght
to serve directly any end user within the service area of TCG and TCC agrees not to
interfere with the right of any end user to obtain service directly from BellSouth
BellSouth will continue to directly market its own telecommunications products and
services and in doing so may establish independent relationships with end users of
TCG.
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H. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user has past due charges ass: )ciated with
the BellSouth account for which payment arrangements have not been made.
BellSouth will not, however, make the end user's previous telephone number available
to TCG until the end user's outstanding balance has been paid. Denied service means
that the service of an end user provided by a local exchange telecommunications
company. including BellSouth has been temporally suspended for nonpayment and
subject to complete disconnection.

L. The characteristics and meth.ds of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1 Interfere with or impair service over any facilities of BeliSouth, its affiliates, ui
its connecting and concurring carriers involved in its service;

2 Cause damage to their plant,
3. Impair the privacy of any communications; of
4 Create hazards to any employees or the public.

TCG assumes the responsibility of notifying BellSouth regarding less than standard
operations with respect to services provided by TCG.

J. TCG agrees that its resale of BeliSouth services shall be as follows

1 The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

2 Tothe extent TCG is a telecommunications carrier that serves greater than 5
percent of the Nation's presubscribed access lines, TCG shall not jointly
market its interLATA services with the lelecommunications services
purchased from BellSouth pursuant to this Agreement in any of the states
covered under this Agreement. For purposes of this subsection, to jointly
market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of
resale to customers and interLATA services offered by TCG are packaged,
ted. bundled, discounted or offered together in any way to the end user.
Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall
be void and of no effect for a particular state covered under this Agreement
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as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service cuslomers can only be sold th_se lelecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tariff, as
appropriate.

4 TCG is prohibited from furnishing both "at and measured rate service on the
same business premises 1o the same subscribers (end users) as stated in
A2 3.2 A of BellSouth's Tariff

5 Resold services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tariffs.
Specific tariff features, e g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23 of BeliSouth's Tariff referring to Shared Tenant
Service.

K. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale of this information is
prohibited.

L. Services resold under BellSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. TCG or its end users may nol
rearrange, move, disconnect, remove or attempt to repair any facilities owned by
BellSouth, other than by conneclion or disconnection 10 any interface means used.
except with the written consent of BellSouth

M.  BeliSouth will not perform billing and collection services for TCG as a
result of the execution of this Agreement. All requests for billing services shnuld be
referred to the appropriate entity or operational group within BellSouth

N. Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to TCG. BellSouth will, on an interim basis, bill
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TCG the charges shown below which are identical to the EUCL rates billed by BST to
its end users

Monthly Rate
asidential
'al Zach Individual Line or $3.50

u
.

39 ]
®

Single Line 3usiness

(n} Each Individual Line or $§3.50
Trunk

3 olera)ina Business
ic) Each Individual Line or 56.00
TCUn«

0. The procedures for discontinuing end user service purchased by TCG for
resale to an end user are as follows:

1. Where possible, BellSouth will deny service to TCG's end user on behalf of,
and at the request of, TCG. Upon restoration of the end user's service,
restoral charges will apply and will be the responsibility of TCG

2. At the request of TCG, BellSouth will disconnect a TCG end user customer.

3. All requests by TCG for denial or disconnection of an end user for
nonpayment must be in writing,

4 TCG will be made solely responsible for notitying the end user of the
proposed disconnection of the service.

5 BellSouth will continue to process calls made to the Annoyance Call Center
and will advise TCG when it is determined that annoyance calls are
originated from one of their end user's locations. It is the responsibility of TCG
to take the correclive action necessary with its customers who make
annoying calls. Failure to do so will result in BellSouth's disconnecting the
znd user's service

P The procedures for discontinuing service to TCG are as follows
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. BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by
TCG of the rules and regulations of BellSouth's Tariffs.

_ If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to TCG, that additional
applications for service wul be refused and that any pending orders for
service will not be completed if payment is not received by the fifteenth day
foliowing the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and TCG's
noncompliance continues, nothing contained herein shall preclude
BellSouth's right to refuse additional applications for service without further

notice,

If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

_ 1f TCG fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified, BellSouth
may, on thirty days written notice to the person designated by TCG to rcceive
notices of noncompliance, discontinue the provision of existing services to
TCG at any time thereafter. In the case of such discontinuance, all billed
charges, as well as applicable termination charges, shall become due. If
BellSauth does not discontinue the provision of the services involved on the
date specified in the thirty days notice, and TCG's noncompliance continues,
nothing contained herein shall preclude BellSouth's right to discontinue the
provision of the services to TCG without further notice.

. If payment is not received or arrangements made for payment by the date
given in the written notification, TCG's services will be discontinued. Upon
discontinuance of service on a TCG's account, service to TCG's end users
will be denied  BeliSouth will also reestablish service at the request of the
end user or TCG upon payment of the appropriate connection fee and
subject to BellSouth's normal application procedures

If within fifteen days afier an end user's service has been denied no contact
has been made in reference to restoring sesvice, the end user's service will
be disconnecled
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Q. BellSouth may require TCG to make a deposit when purchasing services
for resale purposes to be held by BellSouth as a guarantee of the payment of rates and
charges. Any such deposit may be held during the continuance of the service and may
not exceed two month's estimated billing. The fact that a deposit has been made in no
way relieves TCG from the prompt payment of bills on presentation nor does it
constitute a waiver or modification of the regular practices of BellSouth providing for the
discontinuance of service for non-payment of any sums due BellSouth. In the event that
TCG defaults on its account, service to TCG will be terminated and any deposits held
will be applied to its account. In the case of a cash deposit, interest at the rate of six
percent per annum shall be paid to TCG during the continuance of the deposit. Interest
on a deposit shall accrue annually and, if reques’ :d, shall be annually credited to TCG
by the accrual date

XVI. Ordering of Services From BellSouth For Resale Purposes

A. The orcenng and provision of services purchased from BellSouth for
resale purposes by TCG shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement

B.  When the initial service is ordered by TCG, BellSouth will establish an
accounts receivable master account for TCG.

c. BellSouth shall bill TCG on a current basis all applicable charges and
credits

D. Payment of all charges will be the responsibility of TCG  TCG shall make
payment to Bel!'South for all services billed BellSouth is not responsible for payments
not received by TCG from TCG's customer. BellSouth will not become involved in
billing disputes that may arise between TCG and its customer. Payments made to
BellSouth as payment on account will be credited to an accounts receivable master
account and not to an end user's account.

E. BallSouth will render bills each month on established bill days for each cf
TCG's accounts '

F. BeliSouth will bill TCG in advance charges for all services to be provided
during the ensuing billing perod except charges associated with service usage, which
charges will be billed in arrears. Charges will be calculated on an individual end uz2r
account level, including. if applicable, any charges for usage or usage allowances
BeliSouth will also bill all charges, including but no' limited to 911 and E811 charges
telecommunications relay charges, and franchise fees, on an incividual end user
account level
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G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BeliSouth.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wedne sday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in | iSliowing,
shall apply.

H. Upon proof of tax exempt centification from TCG, the total amount billed to
TCG will not include any taxes due from the end user. TCG will be solely responsible
for the computation, tracking. reporting and payment of all federal, state and/or local
jurisdiction taxes associated with the services resold to the end user.

L. As the customer of record, TCG will be responsible for, and remit to
BellSouth, all charges applicable 1o its resold services for emergency services (E911
and 911) and Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

J. If any portion of the payment is received by BellSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
BellSouth in funds that are not immediately available to BellSouth, then a late payment
penalty shall be due to BellSouth The late payment penalty shall be the portion of the
payment not received by the payment due date times a late factor. The late factor shall
be the lessor of

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that TCG actually makes the
payment to BellSouth, or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and including the date that TCG actually makes the
payment to BellSouth

K. Any Carner Commen Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth
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L In general, BellSouth will not become involved in disputes between TCG
and TCG's end user customers over resold services. If a dispute does arise that cannot
be settled without the involvement of BellSouth, TCG shall contact the designated
Service Center for resolution. BellSouth will make every effort to assist in the resolution
of the dispute and will work with TCG to resolve the matter in as timely a manner as
possible. TCG may be required to submit dosumentation to substantiate the ciaim

M. TCG is responsible for payment of all appropriate charges for completed
calls. services, and equipment. If objection in writing is not received by BellSouth within
twenty-nine days after the bill is rendared, the account shall be deemed correct and
binding upon TCG

XVIl. Network Design and Management (47 U.S.C. § 251(c)(5))

A, The parties agree to work cooperatively 1o install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interaperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria

C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D. BellSouth deoes not intend to charge rearrangement, reconfiguration,
disconnection, or other non-recurring fees that may be associated with the initial
reconfiguration of TCG's interconnection arrangement. However, TCG's
interconnection reconfigurations will have to be considered individually as to the
application of a charge. Notwithstanding the foregoing, BellScuth does intend to
charge TCG non-recurring fees for any additions 10, or added capacity to, any facility or
trunk purchased by TCG

E. The parties agree to provide LEC-to-LEC 04k clear char.nel (where
technically feasible) and Cemmon Channel Signaling (CCS) to one another, where
available, in conjunction vath all traffic in order to enable full interoperability of ISON and
CLASS features and functions All CCS signaling parameters will be provided, including
automatic number identlication (ANI), originating line information (OLI) calling party
category, charge number. etc All privacy indicators will be honored, and the parties
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agree to cooperate on the exchange of Transactional Capabilities Application Part
(TCAP) messages !o facilitate full interoperability of CCS-based features between the
respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section IV of this Agreement. New trunk groups will be implemented as
dictated by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
|.e_ originated call party number and destination call party number, CIC, and OZZ,
including all proper translations for routing between networks and any infcrmation
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly.

XVIIl. Disconnection of Existing End User Service

A. Either party will accept requests from the other party to disconnect the
service of an existing end user. Either party will accept a request directly from an end
user for conversion of the end user's service from itself to the other party or will accept
a request from another local exchange carrier or the other party for conversion of the
interim Number Portability service associated with an end user's service to another
local exchange carrier or Reseller. The party taking the request will notify the other
party that such a request has been processed. Neither party will require end user
confirmation prior 1o disconnecting the end user’s service. Both parties agree to provide
proof of autharization upon request.

B. If either party determines that an unauthorized change in local service
provider has occurred, the party will reestablish service with the appropriate local
service provider as requested by the end user and will assess an Unauthorized Change
Charge of $19.41 per line or trunk for Residence or Business. The appropriate
nonrecurring charges to reestablish the customer’s service with the appropriate local
service provider will also be assessed because of the unauthonzed change. These
charges may be adjusted if satisfactory proof of authorization is provided

c. BellSouth may designate BeliSouth as the preferred provider of local
exchange service for its cwn pay teiephones

XIX. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, ordering. testing, and full operational time frames The implementation
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shall be attached to this Agreement as an addendum and specifically incorporated
herein by this reference

XX. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree 1o retain records of call detail for a minimum of
nine months from which i1e PLU can be ¢ scertained. The audit shall be accomplished
during normal business hours at an offica designated by the party being audited. Audt
request shall not be submitted more frequently than cne (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditor paid for by the
party requesting the audit The PLU shall be adjusted based upon the audit results and
shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate traffic terminated over the same
facilities, each party shall provide a projected Percentage interstate Usage ("PIU") as
defined herein to the other party. All jurisdictional report requirements, rules and
regulations for Interexchange Carriers specified in E2.3.14 of BellSouth'’s Intrastate
Access Services Tariff will apply. After interstate and intrastate traffic percentages have
been determined by use of PIU procedures, the PLU factor will be used for application
and billing of local interconnection and intrastate toll access charges.

C. Each party reserves the right to pericdically audit services purchased for
the purposes of resale o confirm that such services are being utilized in conformity with
this Agreement. The parties agree to make any and all records available to the auditing
party or its auditors on a imely basis. The auditing party shall bear the cost of said
audit that shall not occur more than once in a calendar year. If the audit determines
that the services are being utilized in violation of this Agreement, the audited party shall
be notified and billing for the service will be immediately changed to conform with this
Agreement. Service charges, back billing and interest may be applied

XX!, Enforcement Provisions

The parties agree thal within 120 days of the approval of this Agreement by any
of tne appropriate state commissions they will develop mutually agreeable specific
quality measuremen!s concerning ordering, installation and repair items included in this
Agreement, including but not limited to interconnection facilities, 911/E911 access.
provision of requested unbundled elements and access lo databases. The parties will
also develop mutua'ly agreeable incentives for maintaining compliance with the quality
measurements If the parties cannot reach agreement on the requirements of this
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section, either party may seek mediation or relief from the appropriate state
commission

XXIl. Liability and Indemnification

A, With respect to any claim or suit by TCG, an TCG customer or by any
other person or entity, for damages associated with any of the services provided by
BeliScuth pursuant to this Agreement, including but not limited to the installation,
provision, preemption, termination, mainten..nce, repair or restoration of service, the
parties agree that BellSouth is a telephone company for purposes of the indemnification
and hmitation of liability provision of 365.171(14), Florida Statutes or any other similar
statute in any other state in BellSouth's region, and therefore entitied lo the protection
granted by said statutes. If BeliSouth is determined not to be a telephone company for
purposes of section 365.171(14) or any other similar statute, by an appropnate judicial
body, or with respect lo any claim or suit by either party, either party's customer or by
any other person or entity, other than if the party acted with malicious purpose of in a
manner exhibiting wanton and willful disregard of human rights, safety, or property. or
for failing to maintain proper standards of maintenance and operation and to exercise
reasonable supervision, for damages associated with any of the services provided by
that party pursuant to this Agreement, including but not limited to the installation,
provision, preemption, termination, maintenance, repair, or restoration of service, the
parties agree that the liability shall not exceed an amount equal to the proportionate (J%/
charge for the service providWT to this Agreement for the period during which \
the service was affected and hall indemnify the other for any assessed Qﬁ'
liability over and above such proporticnate charge for the service.

B. Neither party shall be liable to the other for any act or omission of any
other telecommunications company providing a portion of a services provided under
this Agreement

C. Neither party shall be hable for damages to the other's terminal location,
PO! or other party's customers’ premises resulting from the furnishing of a service,
including but not limited to the installation and removal of equipment and associated
wiring, except to the extent caused by such party's gross negligence or wiliful
misconduct.

D. Notwithstanding subsection A, each party shall indemnify, defend and
hold harmless the other party, its affiliates and parent company, against any claim, loss
o damage arising from its actions, duties, or obligations ansing out of this Agreement
and pertaining to: 1) Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the content of the communications over the party's network; 2)
Claims for patent infringement ansing from the party's acts combiring. using or reliance
on the other party’s services, action, duties, or obligations arising out of this Agreement,
3) any claim, loss, or damage claimed by the other pany's customer, ansing from the
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party's use or reliance on the other party's services, action, juties, or obligations arising
out of this Agreement.

E. BellSouth assumes no liability for the accuracy of the data nrovided to it
by TCG and TCG agrees to indemnify and hold harmiess BellSouth for any claim,
action. cause of action, damage. injury whatsoever, that may result from the accuracy
of data from TCG to BellSouth in conjunction with the provision of any service provided
pursuant to this Agreement,

F. No license under patents (other .han the limited license 1o use) is granted
by BellSouth or shall be implied or arise by estoppel, with respect to any service offered
pursuant to this Agreement. BellSouth will defend TCG against claims of patent
infringement arising solely from the use by TCG of services offered purcuant to this
Agreement and will indemnify TCG for any damages awarded based solely on such
claims

G. Either party’s failure to provide or maintain services offered pursuant to
this Agreement shall be excused by labor difficulties, governmental orders, civil
commotion, criminal actions taken against either party, acts of God and other
circumstances beyond that party's reasonable control.

H. Neither party shall be liable to the other for any special or consequential
damages.

XXIll. More Favorable Provisions

A. If as a result of any proceeding before any Court, Commission, or FCC,
voluntary agreement or arbitration proceeding pursuant to the Act, or pursuant to any
applicable state law, BeliSouth becomes obligated to provide interconnection, number
portability, unbundled access to network elements or any other services related to
interconnection, whether or not presently covered by this Agreement, to another
telecommunications carrier operating within a State within the Territory at rates or on
terms and conditions more favorable 1o the carrier than the applicable provisions of this
Agreement, TCG, subject to a written amendment to this Agreement, shall be entitled to
substitute such more favorable rates, terms or conditions for the relevant provisions of
this Agreement which shall apply to the same states as such other carrier and such
substituted rates. terms or conditions shall be deemed to have been effective under this
Agreement as of the effective date thereof to such other carrier.

B. If the more favorable provision is a result of the action of an appropnate
regulatory agency or judicial body whether commenced before or after the effective
date of this Agreement, after the waiver or exhaustion of all administrative and judicial
remedies, the parties agree lo incorparate such order in this Agreement as of its
effective date. In the event BellSouth files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
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for herein, the parties agree that TCG shall be eligible fr subscription to said service at
the rates, terms and conditions contained in tariffs as of the effective date of the tariff.

C. The Parties acknowledge that BellSouth will guarantee the provision of
universal service as the carrier-of-last-resort throughout its territory in Florida until
January 1, 1698 without contribution from TCG.

XXIV. Treatment of Proprietary and Confidential Information

A. Both parties agree that it ma, be necessary to provide each other during
the term of this Agreement with certain canfidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer accourit data.
call detail records and like information (hereinafter ccllectively referred to as
“Information”). Both parties agree that all Information shall Ev in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information: or 3) previously known to the receiving party without an obligation to keep
it confidential

XXV. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will petition the Commission for a
resolution of the dispute. However, each party reserves any rights it may have to seek
judicial review of any ruling made by the Commission concerning this Agreement

XXVI. Limitation of Use

The parties agree that this Agreement shall not be proffered dy either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.
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XXVIl. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement

XXVIIL Governing Law

lhis Agreement shall be governed by the laws of the states in the BellSouth
region, as applicable to performance hereof in each such state, and federal law, as

applicable, including the Act
XXIX. Arm's Length Negotiations

This Agreement was executed after arm’s length regotiations between the
undersigned parties and refiects the conclusion of the undersigned that this Agreement
is in the best interests of all parties.

XXX. Notices

A. Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person or
given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. TCG

2. DevbER o Tekopnt Sk Seerr: 2
A3 C Colomeabl  Picud Solon, Tshnd 124 (030
' iava, L S Geveasd (oinse

or at such other address as the intended recipient previously shall have designated by
written notice to the other party,

B. Where spacifically required, notices shall be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery. it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day, after it was deposited in the mails
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XXXI. Amendment of Agreement

TCG and BellSouth may mutuall agree to amend this Agreement in writing.
Since it is possible that amendments to this Agreement may be needed to fully salisfy
the purposes and objective of this Agreement, the parties agree 10 work cooperatively,
promptly, and in good faith to negotiate and implement any such amendments to this
Agreement.

XXXIl. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between tha parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously of subsequently set forth in writing and
executed by a duly authorized officer or representaiive of the party to be bound thereby

BellSouth Telecammunications, Inc. T !
M«/ﬁ)ﬁ'\/(/"\ N
A

Signature AR 7
%(R’I)fﬂ_ "Blﬂguw{". T-LL f?UP- gdﬂ'l‘ﬂ?ﬂ/ ((Z.{-m.'u
Title Tile
ﬂ‘/:'hz“!b 7#&’/&&
Date ' [ Date
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ATTAC

HMENT A

EXAMPLE OF “§% CAP"

Case 1.

BeliSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 15,000 min. to
BellSouth

Case 2.

BellSouth terminates 15,000 min to ALEC
X

ALEC X terminates 10,000 min. to
BellSouth

Case 3.
BeliSouth terminates zero min. to ALEC X

ALEC X terminates 10.000 min. to
BeliSouth

Case &

BellSouth terminates 10,000 min to ALEC
X

ALEC X terminates zero min. to BeliSouth
Case 5:

BellSouth terminates 10,000 min to ALEC
X

ALEC X terminates 10.200 min. to
BellSouth

Case 6.

ALEC X bills BellSouth for 10,000 min

BellSouth bills ALEC X for 10,500 min
(10,000 + 5%)

ALEC X bills BellSouth for 10.500 min
(10.000 + 5%)

BellSouth bills ALEC X for 10,000 min

ALEC X bills BellSouth zero

BellSouth bills ALEC X zero

ALEC X bills BellSouth zero

BellSouth bills ALEC X zero

ALEC X bills BellSouth for 10,000 min

BellSouth bills ALEC X for 10,200 min
(difference is less than cap)




BellSouth terminates 10,200 min. to ALEC ALEC X bills Bell3outh for 10,200 min

b 4 (difference is less than cap)

ALEC X terminates 10,000 min_to BellSouth bills ALEC X for 10,000 min
BellSouth

Case?7.

BellSouth and ALEC X both terminate ALEC X and BellSouth both bill each othar
10.000 min 10,000 min.

ta each other
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Attachment B-1A

Feature Group Interconnection Compensation (FGIC)

Compensationfor FGIC traffic will be based on percentages of the sum of all
switched access elements as reflected in BellSouth's intrastate access tanff

In the event that a state commussion or t* @ FCC modifies the current switched
access rate structures, or redirects the allocation of cost recovery between rate
elaments under the current structure, the Parties will renegotiate the percentage
of the revenues to be received by the end office party so that the tundem party
receives the same net per minute compensation as it did prior to the rate
structure modification

For intrastate FGIC Traffic the percentage of swilched access service revenue s

STATE LECB LEC A
End Office Company Tandem Office Company

Alabama 1% 12%
Florida 1% 23%
Georgia 67 1¥%
Kenncky 1% 2%
Louisiart 80% 20%
Nhihillppl s :l‘u
“orth Caroluna 7% 2%
South Carolina 75% 15,
Tennessce 80%% 20%

For interstate FGIC traffic the percentage for LEC B 1s 70% and for LEC A 30%

AT AT EA 1) PM




Attachment B-2

Local Interconnection Service

Sersice: Toll Switched Accass

Sescrigtion: Provides the Switched Local Channel, Switched Transpon, Access
Tandem Switching, Iocal end office switching and end uses termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth's basic local calling area

Provided in the terminating directior only. Provides trunk side access 1o
1 BellSouth tandem/end office for the ALEC's use in tarminating long
distance cemmunications from the ALEC to BeliSouth end users.

Provided at BellSouth tandem/end office as trunk side terminsting
switching through the use of tandem/and office trunk equipment. Tha
switch trunk equipment may be provided with wink start-pulsing signais
and answer and disconnect supervisory signaling, or without signaling
~hen out of band signaling is provided.

Brovided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's squipment to a BellSouth tandem/end office.

State(s): All

Rates, Terms and Conditicns:
in all states, rates, terms and conditions will be applied as satforth.in
Section E6 of BellSouth Telecommunication’s, inc.'s Intrastate Access

Service Tariffs and in Section 6 cf the BellSouth Telecommunication’'s
Inc. Interstate Access Tanff, F.C.C. No. 1.
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A}ttac.hrnant B.3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description:

State(s).

Per Yumber Porled
Aesidence ' 8 paths
Busness /10 paths

Each Agditignal Path

Per Qicer
cer end user location

E

LY

Service Provider Numger Portability (SPNP) i3 an intenm service amangement
provided by BellSouth 10 ALECS whereby an end user, who Switches subscnguen
1o Iocal exchange service from BellSouth 1o an ALEC. i3 permitted to retain

yse of the existing BellSouth assigneJ telephone numbaer provided that the

end user remains at the same location,

SPNP-Hemote 5 a lelecommunications service wheredy a call dinled to an
SPNP-Remole equipped telapnone number, assigned by BeliSoutn, 1s
autcmancally forwardea 2 an ALEC assigned seven or ten digit telepnone numcer
within BellSoutn's tbasic lccal calling area as defined in Secton Ad of BellScuin s
General Subscriber Service Tant! The forwarded-10 number 13 specified Dy

s ALEC

SENP.Remcte crovices a single call path for the forwarding of no mere than cne
s multanecus call 1o the ALEC specified forwarded-to number. Adcitional call
cains for the farwarging of mulliple simultanecus calls are availadble on a per path
masis. and are n addition 1o the rate for SPNP-Remcte service

ALL
Monthly Neonrecurring
Rate Charge
$1 15 -
5215
$0 42 -




Anachmen B8

Local Interconnaction Servics
sarvics: Sarvice Provider Numbaer Portability-Oirect Inward Dialed (oIpy

cescrigtion: Service Provider Numbaer Portability (SPNP) 18 dn intarm service arrangemaent provicea
by BellSouth 1o ALECs whareby an end usar, who swilches subscrplion to lecal
exchange service from BellSouth to an ALEC is permitied to retain use of the existing
BellSouth assigned telephone number provided that the end user remains it the
same locatan

SPNP-0I0 provides trunk side &.cess to BallSouth and office switchad for dirsct inward
dialing to ALEC pramisas from the telecommunications network directly to ines
associated with ALEC switching squipmaent.

SPNP-0ID will be available on either a SO, D31 or 033 basis.

SPNP-0ID Trunk Tarmination will only be provided with SS7 Signaling at rates set fenh
n E of BeliSauth Telecommunication’s, Inc.’s Intrastate Accass Tanffs,

Oirect facilities are required from the BallSouth end cffice whars 2 poned number
resides 1o the ALEC end office serving the ALEC end user.

Statels): Alabama Florida
Moniniy Aopl e Lt Appiied o (Y Appiied b« Appi e
MATE ELEVENTS Ry Fring Par Rpcurring . Par L | (2 Mecyuifing Par
# MLmoer Sorieg - Butetesd KO saen 10 m——en (=i 100 emen
S umoer Pores - B sederds K01 smcn §1 00| mmeh 3001 emmn $1 00 emcn
i |
Dar Sroer - - 129 00 ered umar - I - 129 0 ordd ma
- - - (== ] - - - ol
NP S8 Trura Termraton 11300 woa §180 00 trune «nd $15 00 rum 1170 00 rura -
BAD O Wure -l 84 OO trure -den
e T=arre 138 C a8 BT LS - Fem R MLE s e LC £
| - - ald 11 LT Aad - - fadd A1 .2 A
(23 Tescaes b Lt 11150 per ma - - 118 7Y par mam - -
1 130 20 bec tem 1100 4 e T 150 M fme i JI0C 4B ‘e e
Stateis) Georgia Kantuchky
L g Py T ] e App| el bk Uy Appived e Aog e
BATE ELEVENTS Par A gyt fi Pat Rgcurring Par Myl Ag Byt
[Pt Mamoer Soneg - Jusres - KO emch 100 emcr
et v Bared - Yrsdencs 0 011 ameh 11 00 emch 300 emen 10 eacn
|
2er Sese : - | = 139 30 end uaar - REE T
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i BA3 0 Wure e WG 00 Are-0l i
1
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Atachment B

Local Intarcannection Service

Service Service Provider Numbar Portapility-0irect Inward Cialed (0ID)* (Cont'd)

Stateis! Louisiana Mississippi
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f
|24 Zraee - - 129 00 erg umar - - 1279 00 ord caer
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AttachmentC 1

Unbundled Pruducu'and Services and New Sarvices

-

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no crarge as standarg
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customaer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth’s intrastate
General Subscriber Services Tariffs.

May 09 v
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SCHIBIT

ALPHABETICAL DIRECTCRY SIDE AGREEMENT

= ARARUER agrees 10 srovide 0 BellSouth Adverusing & Publisung Carzoratian
-8 APCO™. tucugn BST. & CARRIER'S expense and at no charge. 13tng '
~farmation concerming 18 subscribers (designaung any wha o not cesire
-.olished Lisungs), sensisting of sustomer. name, address, telephone numzer 2
1l sther information reasonably requested by BAPCO for BAPCO's use :n
suzlishung directores of whatever ype and format and for other denvauve
sursoses. Such nformation shall be crovided on & schedule and 1n a format
-sasonably accepacie 9 BAPCO CARRIER shall adise BAPCO prompuy
‘egarding any airectory-related |nQuLnes, requess or complaats whuch it snall
-azeive from CARRIER's subscnbers 1ad shall provide reasorable cooperanon to
3APCO in response 0 f resoiuuon of the same. CARRIER shall respond
=romptly regarcing corrections or quenes rased by BAPCO and to process lisung
-manges requested 0¥ subscnbers.

3 APCO shall include one sundard listung for easch CARRIER subscnber pet
-untng group i BAPCO's appropnate local alphabeucal directory a3 putiisbed
-enodically by BAPCO unless nonlisted ot nonpublished samus 3 designated By
.uoscnbers, BAPCO shall 150 include one standard lisung for each CARRIER
- usiness subsenber per hunung Foup A aa ippropnate heading us selecied By €
jusscnber:n BAPCQ's appropnate local classified durectory a3 published
-ercaically by BAPCO unjess nonlisted of nonpublish stanus 3 designated DY
._=scmper Such Listings srail be nterfiled wmta e lisungs of other local
.xchange telephone company subscribery and otierwise publisted 1n the manner
.f such other lisungs accarcing 0 BAPCO's generaly applicable publisrung
=clicies aad standards. BAPCO shall deliver such lecal alphabescal and
slassified direciory 0 CARRIER's supsenoer’ according o BAPCO's generally
ipplicable policies and

SAPCO shall manuua full suthonty over .t publishung schedules, policies.
standards, and pracuces and over the scope and publusbung schedules of 13
{rectones.

Tach parTy agrees (C defend indemaufy and bold harmless the obeT fom all
Jamages, <lams, Uil |ogses or eXpenses. ncluding withou lmutanon cosl acd
ynoroeys fees, 10 the exieal of such party's relanve fault, ansog ot of or
-esulnng from any eror, orusdiod or act of such party hert CARRIER
sgrees to lumut 18 Lsabuliry and that of BAPCO by ccommt with CARRIER
jubscnbers or oY .anff 10 no more tian the <oR of service for asy emon ar




JmIs3ION A any liSUNgS putushed hereuncer ‘ot CARRIER subscribers. Sach
~arry shall noufy in wnung ne owner -rompuy of any claumed error of OMusion
\fecung Qus paragniph And :f any 2.imM OF 1ult Anding mereunder Of r£1aUAG
.w;3 Agreement and snall orovece .easofidcie 1nd umely ccoperanon i (3
.esolunon of the same. “ithcut ~uvel af 1y rgnus hereunder. e indemmulicd
-y =ay It 1 expense underaxe |4 awn sefense o any such Clum or suIL

3APCO s .Jamiify 10 CARRIER ‘ar any efrory of SMusIICAS 1A Sireciones o ‘ot
iy Sefault Jtneratie Ansing nereuncer saall e limited 10 One Dallar 1S ‘2 any
sror OF OMISSION (A AAY qubscmoer Lsling 1 Any dureciory published bv 3APCO

—a;s Side Agreement snail be supject 10 the term and cancellauon provisicns o
=g 1greement 10 anich it s appended (he Ageement ), except mat BAPCO
s=ail nave the mgnt to termindie s Side Agreement upon NXTY days pnor amnen
-at:ce given atany ume ‘allowing e mital term of the Agreement

i jeparate Agreement MaY e snieed (010 DETWEEN BAPCO and CARRIER
-ancerming Yellow Pages. of ciassified directones, directory delivery, CulGwde

cages. and other direciory recaled 1siuel.

34PC0O CARRIER:
3Y BY

AME - NAME.
e TITLE
5 DATE




JRAFT ¢.20/96

ACREEMENT

q ;cm-:.:erluon af tne murual sromises contuned heren, BellSouth Advernun
4 3= 5m:mg Cimontion, 3 Cecrgia sorponitient ‘BAPCOM and e
-ar=oranion  "'CARRIER™M agree u followy:

-

ECITALS BAPCO s ne publisher of alphabeccal and classified duectones
‘<p sem2in cOMUMWULIES (0 1hE sOUtREAREM reglon of the U S (the "Duectenies O
- 2 2RJER provides, or :ntends 1o arovide, 'ocal exchange telephone service &
o mmmumities 10 whuch BAPCO publishes Oirectones. BAPCO uind CARRIER. nersby
s11m( 4 e terma By which BAPCO wil include lisungs of CARRIER subscnbers -
== Directones and by wnich 3APCO Wil provide such Direstones to CARRIER
i 4 1=, {1 B

- ,93(ER QRLIGATIONS CARRIER agrees & lollowy:

1) CARRIER snall provide 0 BAPCO. or 11 designee. at CARRIER'S
=xzense and at no charge. Lisung (ormation concemung 19 subscnbers (desigraung any
\no 40 not desire published lisungs). consisung of customer name, address, telepbone
- .mber and all other informauon reasonably requested by BAPCO as set forch on Extubit
s ‘or BAPCO's use in publishung Directones of whatever fype and format and for other
‘emnative purposes. Such subscnber lisung informanon shall be provided in the format
1~d an the schecule set forthin sud Extubit or as otherwise mutually agreed between ne
-aries Tom ume o ume.

a) C ARRJER shall also provide Sireciary delivery informauon o BAPCO us
a: 2ren in Excuiut A for all subscrbers.

=

£ C ARRIER shall advise BAPCO prompuy of any durectory-relawed
~guines, requests of complaints whuch it may receive rom CARRIER subscribers and

;nall provide reasocable cooperatcn 13 BAPCO in response to or resaluuon of the same

(d) CARRIER shal respond prompuly regarding correcuons of .emes rused
-y BAPCO 1o process lisung changes requested DY subscnbers.

3 M BAPCO agrees as followy:

‘a) 3APCO shall iacluce one sandard lisung for each C ARKIER subscmiber
=er qunlng gFoup @ BAPCO's appropriaie local alphabencal Directary 34 publisbed
~encdically by BAPCO unless nondisted of nonpublished sanis i3 designated by
cumscrmbers. Such lisungs shall be interfiled with the listagd of aiber local exchange
‘e.ephone company subscnbers and otherwise aublished un the manner of such oler

isings according e BAPCO's generally agplicable publishing polcies and sundards.




%) BAPCO shail puciisn aceincnal 15138, foreign (i rungs and curer
1. enaseccal Directory lisungs of CARRIER 14056720 Jpon theyr request consisent
..:n 3APCO’s generally appiicadie zoucies 7 3APCO s upnavencal Duectores at
34700 prevuuling rates, terms and s3ncitions |

32200 wril Zistmbute s reguidrly published alpnadeticl and 2 assifes
Soreziores 3 .ocal CARRIER supsenbers in accordance with BAPCO's prevaing o
-racuces. .ocluding delivery “ollowing Direciory publication and spon esublisnment 3¢
-ex CARRIER service. .f a current Direciory for that geograpruc area has rot previcusiv
-z2a srovided. Such deliver:es may include sepuate ddverusing Tatenals dcismoany -3
-e Direclones.

4 BAPCO wil include CARRIER informagon in the customer quice fages
¢ +g 1iohabeucal Directones for communuties wnere CARRIER provides local exchange
'« s=rone service at the ume of publication in accordance with BAPCO's prevaling
amdards for e same. CARRIER wall provide :nformazon requested by BAPCO for
jucn surpose on A umely Sasis.

) SAPCO shall make avaulatle at a0 charge to CARRIER or 1 subsenbens
sre Lisung for CARRIER business customers per unung group in one approprate
-eading 1n BAPCO's appropnate local classified directory as published prnodically by
3APCO. Such lisnngs shail be published according 1o BAPCO's generally applicable
~uolishung policies and suancards.

D BAPCO agrees 10 solicit. accept and publish directory adveruaing Jom
-.gimess subscnbers for CARRIER in commurunes {or which BAPCO publishes
- 1s5.5ea Direciones in the same manner and upen subsuannally the same ‘erms &3 .«
=218, 1czeots and publishes adverusing fom acdverusers who are not CARRIER
1.oscrbers

: a1 2t SKING POLICIES  BAPCO shall mawnuua full authonry cver:u
-usisming schedules, policies, slancards, and practices and over the scope and putlisiun
scnedules of its Duectones.

(a) BAPCO's liabiry 1o CARRIER for any errors of Omussions i3 duwciznes
st “or any default otherwise ansing hersunder small be limuted 1o One Dollar (51) for
mor af 2missiORS ¢ Aty subscriber lisung i any directory published oy BAPCO

5)  Each party agrees o defend, ndemuufy and nold harmiess the ciher Som
Ll zamages, clamy, swils. (Csses O eXpenss. necluding withowt Lmuanes o ol
imarnevs ‘ees, 10 the extent of such party's relauve fault ansagout of or renutiag ST
1=y error. smussicn ot act of such party hereuncer CARRIER agress to lumut i3 aZility
1~ “~at of BAPCO by conuact wath CARRIER 'S subscnbers or by anff to oo Sore as

.2-




- —

-e cot of serca for agy error 37 3missions i AAY lisungs published Rereunder for
~ s RRJER nubscibery, Each party srall =otfy 1n wntng e other prompuy of any
Ry paragraph and of any claum or swt ansung

. y.med error of ogussion affectn
-p-e =der or rel20Ng to dus AgeeTent And snall provide reasonadle and umely
ut waver of any nghs hersunder, ‘ne

-areraticn 1A 1t resolution of the same. 4o
e aszamy mav It (8 expense sndermake 1§ OWN lefense :n any JUCH 1M or sui
eifective on the date of e lan sigrarae meseio

=230 Thus Agreement snall be
shall relate 10 Directones published by BAPCO turnrng

| continue 10 effec’ inless termunated By either 2y .on

“epyerm ot owo (1) veans and
2= =gmod. Thereafter. it saal
- 13v3 pOOr wTNEN notce

i,
A3SICGNMENT ~us Agreement shall be minding JPON ANy SUCSESION 3r LINIERI

Jieg mamies SUNRG IS T
i Thus Agreement does not creale any jout

2€! EI'Q“'SHIE Nf THE 2aRTIES
relatonsiip berween the parues or ey empioyees.

o= rure, samnersiup or emplovment
e parues snail be that of an ndependent conTactor  There

1=2 =g rerauonsiup Detween S
..l =¢ 70 iatended third paTy ~erefcianes to thiy Agreement

3 vONDISCLOS! ‘RE
thus Agreement it may be necessary for the parues =0

3l Dunng the term of
--av12¢ 2ach other with cenain \nformauocn (“[aformanen’) considered 10 be privale ¢
h Informauon from dismbuuon, disclosure <6

The recipient shall protect suc
gactors with a need (0 Ka0w such

its employees or con
except as cthersse athonzed o wnuag Allswen

---e=auon shall Den wnung or otner angibie form and clearly rmarked «11 2
_=tagat ) O FrOpRCLALY legend. Iaformaucn conveyed srally shall be cengralec
sresmetdly Of sonfidencal at the ume of such oral conveyance and shall be reduced 13

-ung =12un farry-five (45) days.

--spneury
. ggemmination to anyone except

aaaaaa

- ammation (0 sonIUncuUen nerewil,

ave an obligation 1o protect aay pornon of
ly avalable Lawfully by a nonparTy 10 N3
source other than B¢ providing parTy. 2!

@t condidenual, (4) 13 released By e
years after the termunaLOn Y
applicable law

y a3 cecessary for
¢ propretary

1-)} The paraes will not R

~fzrmaucn which: (1) 18 made public

1 greement (2) 18 lawfully obuuned Eom any
s sreviously knowo without an cbliganon 10 keep
) commencing ™o (2)

13 not a trade secTel under

~roviding paIty g wnung, orf |
=5 3 geement if nuch [aformazce

Sach party will make copies e
nereof, and each 1uch COPY wll

gioals. Each party wpreer

4 for no other purpose.
ible to the ouher for w0y e ¥

Neither party shall be respons
fire. flood, explesion. was. SEKE

{ the [nformanca onl

be marked Wil the
10 use e laformanco solely o

-l
_ge ncer the termd
~stices A3 Appear co the on
i-opor of tus Agreement an

- \ B

A B ' .
mereunder 1o the extent caused by

¢ fulure to periorm
1




&

-cL embargo. gOvermmental requirements, Jivic of mulry authonry, act ¢f Cod of sy
3 mular cause beyond its reasonabie conmsl £22R 2Ty shall use nem efforys (0 notfy &,

suner prormpuy of any such celay o ‘ulure and shal prowi¢
t ¢ feasonable cocperagton ¢
\—enorate e effects thereor P o8 s

2 3LICITY  Newther party shail disclose e terms of tus AGIeement Acr Lse g
-3ze =1mes 3f Tidemarks of the other Mthout e Znor express written Sonsent of *ne '
s

2€20ECENTATIVES AND NOTICES

1) Each party snall name one or more representatves for sonuey detween
¢ =am:es which shall be authonzed to act on iU senall. Such represenianves may e
s=1mged TOM LMe 10 Me YPON WTIMEN NOTCE [0 e oUher parTy

=) Notices required Dy law or usder thuy Agreement shall be fiven in wnang
-y =ang delivery, semfied or regimered maul. or by facsurule followed by cerufied of
-egisiered mal, addressed 10 the named represeniauves of the parues wth copies to:

70 8APCO
Director-LEC/BST [aterface
SellSouth Adverusing & Publishing Corporance
Reom 270
£9 Executive Park South
Atlanta, GA 10329

Aun Copyto
sssoc:ate General Counsel
SellSouth Adverusing & Publishung Corporauen
Room 430
$9 Execunve Park South
Atlanta. GA 30319

[f10 CARRIER:

: W(SCELIANEOUS Thus Agreement represents Be entire Agreernest beraeed
e sarmes Mth respect Lo the subject maner mereof and supersedes any previcud oral or

e

T gy e Pl T T | O




ATiReD oS TEBUMICATONS, rEpITIRULONS, nderTUACINGS. OF Agreements +1LN “t1pex
‘meret0. i maY b executed in countesary, each of whuch shal be deerned 41 orgin
All pror 1ad coBMporaneous umten or oral 1EFeeMeSU. fepresentanond. ﬂmnu:
jatermests, CE§OBANONS, and Of LACENTLNCINGS 3V 1NG DETWeeD the parTes. whetner |
sxzress of implied, are superseded 1nc 'Nete wre 10 represenALOnS or WALl ey il
-3l 2r ATICEN. exXpress or implied. 70t nerein contuned, This Agreement shall se -
g3-2med Bv e lawy of the state of Georgia

N ATTNESS 'AHERZOF. ihe ;arties nave executed dus Agreement 5y ‘meir 22
1.tnomMzed representatves (N one OF More Counerpary. each of wiuch shall canstinite an
:rginal, on the dates set forh below

3ELLSOUTH ADVERTISING & CARRIER:
31 3LISHING CORPORATION

3v By

T.te Title:

Date Date:

TR e e ST LT | 204




ENHIBIT A

' T AARUER L.sung Informanon Format Scheduwe ‘or Provision

. C ARRIER Delivery Informaton, Farmat Schedule for Provision




Attachment C-2

Unbundled Products and Services and New Services

Service: Access!to Numbers

Description: Forthat period of time in which BeliSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BellSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All

Rates: No Charge




Atm:_hmtm c:3

Unbundied Products and Services and New Services

Service: Access to 911 Service

Description: Provides a universal, easy-to-remember number which is recognized
nationally as the appropriate number to call in an emergency.

| Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating
to the appropriate 911 tandem. Thesae facilities, consisting of a Switched
Local Channel from ALEC-1's point of Interface to it's serving wire center
and Switched Dedlicated Transport to the 911 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport rates set forth in
Section E6 of BellSouth Telecommunication's Inc.'s Intrastate Access

Service Tariffs,

State(s):. All

Rates: Will be billed to appropriate municipality.




State(s):

Attachment C4

Unbundled Products and Services and New Services

Service: 800 Database

Description:

All

Provides for utllization of the BellSouth 800 Service Control
Points for obtaining 800 Service routing Information.

800 Database service is provided using a common natlonwide 800
Database. The BellSouth n.twork components utilized in the
provision of this service a’e the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number information to BellSouth's SCPs.

ALEC's with STPs will be able to connect diractly to BellSouth local

or reglonal STP for obtaining 800 catabase routing Information from
BellSouth's SCP and will not be required 1o order FGD or TSBSA
Technical Option 3 Service. Forthis connection the ALECs may

utilize Signaling System Seven Terminations Interconnected In
Birmingham, AL and Atlanta, GA with BellSouth's local or reglonal STP.

Rates Terms and Conditlons:

In ail states, the 800 Database rates, terms and conditions will be
applied as set forth in Sections E2, ES, E6 and E1) of BeliSouth
Telecommunication’s, Inc.'s Intrastate Access Service Tanffs,




Artachmaent C.§

Unbundled Products and Services and New Sarvices

Service: Line Information Database (LIDB)- Storage Agreement

Description:
State(s): All
Rates:

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing numbaer
information associated with LeliSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies’ on behalf of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and
Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BeliSouth's LIDB Validation rate per
query as displayed in Attachment C-8 following.

No Charge




LINE INFORMATION DATA BAST
sok RISOSEI?MGI AGREEMENT e
LOCAL EXCHANGE LDVES
SERVICE PROVIDER NUMBER PORTABILITY -\M::Glm.‘ﬂ'!

Tus ageesent effecave as of 1396, 13 entered 212 3y azd

-erween BellSouth Telecommunicances, (as. ("BST), 3 Georpa corporacon. aad

(“Local Exchange Company

‘VHEREAS. i considerazon of the munial covenant. igwemecy asd obligancss set
Typm nelow, e parces tereby AEee U follows:

I. scort
ford the werms and coodinons for welusion w B8ST 1 Line

¢ sumber nformanca associstad with BST exchange

service or Servica Provider

This Apeement WU
'~ formanon Dua Base (LIDB) of bullia

~es used for Local Exchange Company's resale of local exchange
Cumber Parablity (SPNP) amagement requead by Local Exchange Company o debalf of
" -cal Excrange Company’s eod user. 3ST wll niore 013 dara base '5e relevast duling oumber
wformauce

-iarmaron dod BST wall provide responses 2 co-line, call-by<all quenes o B

‘st murposes specifed below.,
(DB is accessed for

¢ Billed Number Screenuing
¢ Caliing Card Validanoo for Calling Cards isrued oy BallSouth

¢ Froud Control




(. DLFINTTIONS

101, Bulisgoumber . 4 gumber used by BST fof 8¢ jurpose of idenafnsg A MSIUBT 1anig
zrcnarges. THiS oumber may e 4 une of a special billing aumber,

L e B TSTIET - en it 2umber assigned By BST har idennfes 4 elepiore g
wscciated with 2 resold local exchange service, ot wmil a SPNP u-rl.nll;::m.

231 Special Milling sumber - 4 ten dipt cumber har (denufes a BuUling account esusliszes oy
3ST 2 conzecuon Wi & resold local exchange service or with a SPNP amusgement

124 Callisg Card zumber - 4 Dilling cumber plus PIN cumber asnigned by 85T,

138 PIN aumber - 4 fowr Apt secunty code wsnigned by BST wiuch 1 acded 10 a blling

= =ber 10 composs 4 fourteen Lt calling card sumber.

E]

226 Toll hiiling excepuon wdicator - associaied Wil & buling aumber 0 wdicas thas it 3
:zz3idered avalid for billing of collect calls or third cumber calls or both, oy the Local
Sxcracge Company.

137 3illed Number Scresning - refers w0 e acuwity of determusing whether & ol Mills
.xze=rcg 2dicator 13 present for & parncular buling cumbser.

118 Culing Card Validazion - refers w the auwity of determining whetler 1 parceuiar sulng
114 pumber xust as ruzed of otharwise provided by a caller.

139 Silling mumber informaton - .formancs about tilling cumber of Calling Card zumber
13 assigned by BST and toll billing excepton wdicator providad 10 BST by the Local Exchange

Cazpany




RELSPONSIBILITILS OF PARTILS
35T will include billing 0wz der 2fommaccs MIOCHALE Wl resoid €XCEADEN Lises of

"¢ Lacal Exchange Compaay #il request acy ol billing

IL
el 8

IPNP ymngrmea ay LIDB.
svsepliocs 14T ! sew Service Request (LSR) orm L4d o crcer m30ld eXCRADRE nes. 30 26
$3\P semice equest form used 1 croe S
~ormal operanag sooditens BST shall includa 'ne Sulling 2usber

lishing eluer e resold local excase

NP yrangeenu.
-aforzacen 2

132, Lacer

.3 L!DB upos complenon of "he servica order eud
ot provided Bs BST shall sot be 2eld respoanble for aay Selay
y ot failure 13 caused Yy CUTUISULCE OF

epace or the SPNP amsgeT
aa unlimuted voluma of

.¢ fplure & performance 10 24 exuent nuch del
.2nc:cons beyoed BSTY reasocable coamol. 35T will nore 1w LIDB
e woricng telephoos aumbers associated Wil either tha resold local exchange lines ot the
$3NP amcgezens. For resold local exchange lioes of for SPNP amngements, BST wll T ]
me-based calling cards caly 8 1ha came of Local Exchange Company. BST will oot unue liz
- ysed calling cardy 1o 56 CADG of Laocal Exchange Company's dividual eod uery o e evest
{ scal Exchange Compesy wasa @0 ocluda calling card sunben ungoed by De Locdl
sropany o e BST LIDB, a separvs ageement required.
e nored nfor=azca for

respocses O ooeline. call-by<all quenes ©

~at
Zeczange C
103, 35T will provide
¢ specific purposes listad in the oext sangnyb

ESTunm;nduwm-huuunumw-
line basis:

oformancs & perform e following

104,
i acmons fof authonzed user: o0 &0 aa-




L]

(a)  Validata a4 digt Calling Card 2umber “here S frm 10 i 4 4 10

-

e of special Billizg cumber as3ig2ed By B8ST. acd “here 2e lan fowr ApW PN arw e

ezumry sade sngRed by BST.

o) Celermize whnewer the Local Excrange Campany has idegofied e 2illag

. = ner A3 OC¢ which sbould not be Buled for collect of und numbar calls, or 2o

. 3¢ 3ST will provide seven 2y pet week, 4hours per day, fud conmol 42d Setecteon
epeced. Thess serviced Scluds, Wi an aot lizutad 10, ruch feanaes s sorang Calliag Care

T mud 2eec300 Acording 0 domesne of atrrmagocal calls & ordar 10 ARt D4 pupoLnnng af

-casizle zeft of tmqudulent usa of Calliag Card aumbery; motitoriag dill-w-tird sumber and

-~ leet cals rmade 1o nUmbEN 2 35T LIDB, provided ruch aformanoa is ocluded in be

Account Specific Thresbolds ut BST 1 sole discrvnon, whea

LIDB query. and esablishing
agrees BST wall admusisusr all 4aza mored

-ecessary. Local Exchange Compeny underTands and
1 me LIDB, acluding e data provided by Locad Exchange Company purvuam 0 this
. gremect o Se same AN LS asT s dara for BST s end user customen- 38T shall st e
-espersible o Local Exchange Company for any lomt revenua which oAy result Som BST 8

pwmmtumhu;hdprunmmdpmﬁmﬂu:nmn wd

y2m-m szanon of e Lip8
i sole discTeton from oma 0 L.

13 ney =ay be changed ¥y BST o
nas o ¢fect pumerod milng

. 26 Local Exchange Company D4aTTALCS

12d collection agreement with vArous SUTTXChAD
underrands bt Do wmlling and colle<ne

gt BST currendy

ge carmen and billing cleanng Souses. Lacad
Sxczange Company furder o cusomers of B8ST juery
3573 LIDB w deurune whether 10 ICPt YANOW B
pany underriands et presecily BST

\ling opuons from end WA

siziconaly, Local Exchange Com has 0o mewod 2




Y

e P 1

wTereanps beevee BST s own billing and line dacs = 26 LIDB aad nucn 2as wiued it
wciudes o @ LIDB on Local Exchazge Company s e2M urmuant o 2us Agvemest
. oepiare, 200l 7ch Beme a3 BST 20 10d Joes umpieent 31y LIDB and s supporang

spmmyg 'Ep - gl | -
L gremy me meany 0 niTerencawe Local Excrange Compady't 4aus fom 35T s 23 12d e

sarzes 1o s Atement execuls Ipproprad wmendments Nereto, Be following tersy wad

.snazocs stall apply:

1) ¢ Local Exchange Company igTe tnat 1t wall accept respoCaiBLty (ot

o ecommunicanons services illed BY ST ‘or 1ts buling and collecgon curomen for Local

Zxcnange Cumomer's end et sweounts which are resicent 0 LIDB purmuast ' 3 AgreeTesl

" scal Exchange Company winorzes ST 1o place nuch charges oo Local Excrange Company's

2l hmBSTud;pmu:tmunfmmhchrIu Charges for which Local Exchacge

C ampany beredy rakes respocsibulify nclude, Bt are oot Limited to, collect and turd sumber
zalls.

w)  Charges for nuch semices shall appess 00 A MPATLS BST bl pege :dennfied 2

~e =amg of "he exly for whuch BST s billing =8 charge

s}  Local Exchange Company sball have e responuibilify 0 reocer 3 nilicg

charges, 2t Local Exchange Compeny's obligamon 0 pay
of whether Local Exchange Compuny '3 able of

smaumxuﬂwfum
38T ler :hl;hlrlbilldthlﬂbl ndependent

-t 10 collect from Local Exchange Company's eod users.
Jias Detwesn Loral Exchacge

3 8ST shall oot becoms avelved o any 4isp
LSouzh wili zot

$T performs billing 1od collecdcn. B¢

Z:zpany acd Be ezuts for which B
10 Local Exchangs Compasy

sl

ssua adjusuments for charges blled ca bebalf of an entfy
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>e e =Tpoanbity of e Local Exciaage Company i0d by Sthar ennry W0 Ce§OCAL wad
ursge o ADY EPPTOPRAL adjurtnents.
v. COMPLIANCE

- =253 2XRTRNNY Juthonzed & whnng by e Loca Excmange Campany, ul “iilag
Tamoer slormancn provided purvuant to tus A rement shall be used for =0 FuPCses ser
~an ose 1ot ford 1 Yus Apeeent

v, TERMS

T Apvemem will be efTecave a3 of | 1596, and wall

:ancove 2 effect for coe year, and erealier =ay e cocnoued unnl termisated by either party
-p0n thurty (30) days wnrea 2o0cs 0 e clher paITY.
V1. FEES FORSERVICE AND TAXES
401, The Local Exchange Company will ot be charged 4 fee for rorage services provided &y
35T :0 he Local Exchange Company, a1 described o Secton [ of this Agreement
5§02 Sales. 3¢ and all other "axes (excluding taxes ca BST 1 incomae) determuce by 35T cr
1oy caxeng auttonty (0 be dus 0 any federal. s or local wang junsdicton with respect 10 e
sravision of "he servica sot forth berwin will be paud by e Local Exchange Company The
*acad Exchange Company shall bave the nght to have BST contest with the .mposing
_ridiczon, at the Local Exchange Company's expense, any nuch taxes thas e Local Excrazge
C:mpany deems are inproperty levied
VIL INDEMNIFICATION

To the extant oot profubited by law, each party will indemoify the ower and Bald e

e harmiess aguns any loss, cost, clum, wjury, or liabity relatng 10 of ansiag o3 of




~egligence or Wil @isconduct by 3¢ Zdemafyiag party OF '3 Lemn or cOBTMLN @
.-enecacn Wit e indemaifiying 74Ty 3 provision of WTVICEL Srvided, SOWeVer, Nl Ly

- sgmary Tor A0Y 088, comm, cluum. 2jury craabblry ansog ot of or relanzg 10 erTon of
mogpiong A o sravision of erices under tus AgErement Al be lmuted A3 Stersse
secifed o tus Agrement [he ndermafying parry usder tus Seczon agrees ¢ lefend any sut
++agal AgALES Be ST 2ARTY for any such loss, cosu claum. yury or Laklity The e
- ary 1gves 0 confy e ctber FAITY procmpuy, 2 wnuog, of any whnen cLUmS. AWTW, If

‘emands for wiich e ober pAITY 1S respocsible under tis Secuon and '0 COOPETLY 3 every

-easocanie way 1o facilitaze defense of sectement of clums. The ndemaufynog perty thall oot e

.ahle .oder tus Secuoan for seiement by the demaufed party of any claim, lawnut, or demand

;:.lm::.cdet‘mnfthulnn.uwmordmdmmundmduummmmdml

-demmifnng party bas unressocably Qiled 10 wssume nick defense.

e -

VIIL LIMITATION OF LIABILITY

Veither party shall be liable 2 g otter party for aay logt srofi o revenues St oty

- et ncidental Of consequUeTtAl Camages scurred by the owar party g oo s

ent or “ne services performed or a0t performed hervusder, regurdiens of tha cause of 1uca

Lgee=

<38 of dazmage.




o, MISCILLANEQUS

391, (13 unGETO0d aad agreed 0 by ke pares 2t BST nuy provide sumular services o

mgr zompaiel

333 4 cerms. isncCitons and operacons under ‘L3 Agreement shall be perfored g

co=rdance WL 1ad subject 1o, all applicable local nats or federal legal and requiatory ans®,
~4ings. and otker requurements of the federal courws, the U, S. Deparmment of Jusuce aad sure

1nd federal regulatory agencies. Notling s this A greement shall be constued W cause eiter

-arry to violate any fuch legal or regulatory requirement and either party's cbligaten @ perform
jmasl be rubject to all such requurTments.

303, The Local Exchange Company igves 0 submut 1o BST all advertsing, sales promoten,

sress releases, and other publicity manery relating 10 this Agreement whervin BST s corporuza ot

—ade names. |0gos, Tademarks or servica marks or those of BST s affilisted companies ure
—enmoned or language fom which the connection of said aames or Tademarks herwwath Tay e
-‘ered or rmplied: and he Local Exchange Compeny further Lgrees oot 10 publish or use

12 emsing, sales promouons. press releases, of ~ublicity maners withowt BST 1 pror wnre
1pproval.

304 This Agreement consituies he rutry Lgreeeci berween 1be Local Exchange Company
1nd BST which supersedes all prior agreementy of COOTMTh oral Of WNnten rTpTECUSC,
cazements, segotistions, undaryundiogs, proposals and underaiings Wil respect W0 4 nubject

—arer merec”.




308, Exceps aa expreasly providad ia i Agroement L3 pam of this AGRERAR 3 Seld or
. pyeeed 10 be iovalid or unenforceable, the validity of 48y cther Secuon of tus Ageemens
<a re=un i@ Al force 1nd effect 1o the exuant peTIANIBLE Of 1ppropriae & Aurberinca of e
-remp 3 e AgTTETENL

3°6 “euher sarry shall be beld liable for asy delay or failur u performance of way Fan of
.3 Agrement Or Ay CauMe beyond iu control and withowt i1 fault or segligence. nuch 18 g
-7 Cod. 128 of civl or culitary authority, government requlatons. embarjoes, epidemucy, M,
emergt W, O, suTectons, fres, exploncss, eartiquakes, suclesr accidents. Joods, rrkes
-gwer slackouts. volcanic &T00. sther major environmental disnrdances, anunally severs.
seater cocdinons, wabnlity 10 securs producs of services of other persocs of Tassporaton
rycilines, of acts of omissions of Taasporancn cOommOn CAieT

907 This Ammmﬂhmﬁwhunummwmhu of the Staza of
Seorpa and the conITUCTON. \uerpreuscn aod performance of this A greement and all

—-3acons nereunder shall be governed by L4 domeImc law of fuch Stae.




N WITNESS WHEREOQF. e parues 2ave caused ‘D3 Agresment «0 D¢ £ by

SELLSOUTH TELECOMMUNICATIONS. INC.

3y’
Tide:
Daw:
Addresy:

THE LOCAL EXCHANGE COMPANY

gy:
Tide:
Dats:
Address:




Attachment C-8

Unbundled Products and Services and New Saervices

-

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to recelive validation of billing
information through query of data stored in BellSouth's LIDB data base.
See below for aduitional informa..on.

State(s): All

Rats Elements

Non-
Description Monthly Recurnng

LID8 Common Transpon

LIDB Validation

Onginating Point Code
Eswablishmant or Change

CCST Signaling Connections

Prowides lor ranspont of tha customars query from $0 00020 -
me LIOB Locaton (RSTP) to the data base (SCP),

This charge will apply each tmae e customer Jequela

and recerves validaton of 3 BellSouth calling card of

fequess and recerves e status of o bded number

assocated with a LEC line stored in the BelSout LIOB

|
Provides for query of data resdent in BelSout's LIOB. $0.030001 -
Thus rate will 4pply each 8mae & cusiomer request and |
recenves validaton of LEC caling card of requests and i
recenes te stata of a biled number assccated wih :
2 LEC ine stored n BeiSoum's LIDE. :

As set forth in Attachment C-5 (LIDB Storage Agreemaen). |
preceding, each ime an ALEC data is used, BelSouth wil !
compensate that ALEC at a rate of 40% of BellSoums uoa
Vahdaten rate per query

Provides lor e establishment or changa of a - $51 20
custamer requesied Ongnatng Point Code Tha

charge will apply each ame he cuslomer estabinhes o

changes a pont code desSnation wdenghyng ane of hue

locatoms of & locaton of sne of ha end Users.

Rates, lerms and conciions for CCST Signaling
Connactons are as set form  Secton EE.8 of
BalSoun Telecommunicatan g Inc’s ingastate Access
:S.mu Tanf!
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Attachment C.7

Unbundled Products and Services and New Services

-a

Service: Signaling
Description: Provides for connection to and utilization of BeliSouth’s

Signaling System 7 network for both call setup and non-call
setup purposes.

State(s): All

Monthly  Recurring Non- Applied
Rate Elements Rate Rate Recurring Per

CCST Signaling Connection $195.00 - $51000 96 woos tacany
. Srovides a two-way dignal 56 Kbps dedicated

facility connectng a cuslomers ugnaiing

soint of Aterface m @ LATA to a BellSoum STP

Each cusiomer's connecton requires erther & pax

or 3 quad of ugnaing connecaons
CCST Signaling Tarmination 313500 - - STP FPont
. Prowides a customer dedicated pont of nterface |

atthe BenSoum STP for each of the customaers ; |

$57 connectons. : !
CCST Signaling Usage’ - $0.000023 | - Cal Set Up Msg
. Aefers 1o he messages Faversng Me BelSouth - $0.0000%50 ! - TCAP Mag

signaling network far call sat-up and nan cad sel<p

curposes
CCST Signaling Usage Surrogate’ 315500 - - 58 Kgbs lacdmy

*S/Rere ngnaing usage measurement and billing capabity ecs3 CCST Signaling Usage wdl be Cdled on 2 per Messdge Dass
shere measurement capabiiy does not emst, CCS7 Signaiing Usage Sumogate wil Be bidled on & per 36 KEps facimy Dass




Attachment C-8

Unbundled Pradu:ts‘and Services and Ney, 5ervices

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of altemate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service 2iso provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

Monthly
Rate Elements State(s) Recurring  Applied Per
Cperator Provided Call Hangling All $117  PerWom Minste
Call Complation Accass Termination Charge Alacama $008 Per Call Amempt
This sharge will e a0pHCatie Cer cal anempt Flanaa 3008, Per Catl Anampt
ang 5 .0 agamen to the Cperator Provided Georgia $O08| Per Call Aampt
Zail =angling sNarge sl acove Kantucky $006! Par Cal Amemx
Louisana 1008 Per Call Anempt
Missispp l $0 08| Per Call Atampt
N Caroling | $0.08| Per Call Atempt
S Carolina | 80081 Per Call Anemct
Tennessad $0 12" Per Call Aempt
|
Fully Aytomated Call Handling Al $0 15. Par Aftempt
Operator Services Transpor
= -gratzr Servces TANSCCN rales lerTs anC CIndticns are 38 sel tarth i ES of BeilSeun
g ez _rcatgny NC 3 INtrastate AcCess Sercce Tant
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Attachmant C.9

Unbundled Products and Services and New Services

Sarvice: Dirsctory Assistance Access Service (Numbaer Services)

Description: See below

Rate Elamants
wectory Asssuance Cal

K- all Complaton Accasd
Terminaton Charge

Number Sarvices Intercept
Accans Sarvice

Cirectory Asslalance
Servica Cadl

Cirwctory Transport

Cireciory Assistance
intarconnecon

Cirectory Asslstance
Causane Service

Cirwct Accass to DA Servica

Compiaton Accans Service

I

i

CA Accems onvce

Gt ) Sated Leseonond Pumber Bl T reduel of 04 Accews
suoecnbers and use SadSouth il provics o SfeMOL D provede
trom e OA Coerator Syetem cal cOMpaton © T fumber

- e g

Al ocal 3¢ MTIAG cald CoMpWton ITMTET e MDuLed over BN
Alanod Tune RcdTy SrecTy B Pe WAL e oMfcs Tt serves
T OeRGraiad AUmDe AN AVIDTENC Masasgs Acoou | AMA)
record Tal NCACEes COTvrIItoN e ONNITNY, WITTEaTng. d
Delng AumOe GATMM @ Mace o sech o computon smamet The
recorg m 0 G0N IS T record made ko Te A Fansacson

Thit chasge il D8 100LEI0W D Cal ARATOL Mnd A N Ascama
sdcrmon 1o Ta DACS Accews Servca charpe mtsg above Floras
et 8

| et

M Caromra
5 Coroern
A )

MNumEer Seraces rarcect Access felen) Cade MOM SRCONECTRG gy
FLMDeTS & T proge’ Aumbe o Aumbers

A LCHITI SeSCEieG ALITACT TLOR FRcity B e Number Servce
getsn for e caCt Sale 8 regud el SENACHE AL LgOAENG @

W80 D Mg T NLIMCATIIE MumDe B T Number Servces Femcn
S70 B CATDOSES PODE A0 8 Pl STTEd 1D TS T refeTE fumoer
Tra /PferTl PUmOer & Drnded T T CRlg DTy By 4 Mecha e
IS WYOUNCETenl The RORCDNg Accens ST Tl

provcs TW WOoalse © Te Oercept CINOSs T poo T Sarace

Aates. e and coraRors wd 0o socusd ae bt foi 0 £5 1 7 for
c-—-.-u-mw.-unuun_nmnucscfn#
BalSouth Taacormmuracanon § Ing § INTeTs Acosss Servos Tt

Altes. W 470 CONGMOrS wei D8 Sopeed b4 bt forh o £5 1 T for
G-rpﬂnmw»lluvuu.ﬂu.ulhcm"nd
BelSa i Tescorimurcaton § Ine § irTasarm Access Serace T

&y e and CONGMHONS w4 e apoied 58 et form n ES 1 Tl
Gacrga and a8 st forh e £5 5 ) e ALFLKY A MS NC SC TH ot
BedSout Tescommurcaton 1 re § InTiatme Access Servca Tl

Rl arms And conGmons = De Appked bt forth n A 1 o
B i Sout Teecommuncaon § nc § Generil Submcroe Servce Taf

R e and condmons wd be sooed 84 St forth  Secvon § ] o
BeiSom Tescommuncaton s ne | IMe s Ascess Ser-ce TuM B C 5 Mo’

Maaguy |
Byte

i =TTy

o4
2o

® X
D i Zact
Ty

e ——— e

e .




Attachment C-10

Unbundled Products and Services and New Services

-

Service: Busy Line Verification and Emergency Interrupt

Description: BeliSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Int¢..upt

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth
Telecommunication's, Inc.'s Intrastate Access

Service Tariff,




Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Erchange Message Record (EMR)
formatted message data among host companies.

All intralLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All

Rate Elements Description Manthly

Message Distribution Message Distnbution is routng determination and subsequent 50 CO4
delivery of message data from one company (o another Also
ncluded 18 the interface function with CMDS, where appropnate
This charge is applied on a per message Dasis

Data Transmission This charge 's apphied on a per message basis §5 25

3,29 "596
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Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that

provides to the BellSouth CMDS hosted companies within
the BeliSouth Region information regarding Non-Sent Paid
message anc revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Be!lcore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All
Billing and Coliections Applisd
Rats Elements Fee Retained by Billing Co.: Par
NSPRS . inrastate FL and NC 30066 message
NSPRS - mTastate all other BellSouth states SG.HE message
NSFRS - CATS 3008 mesaage
NSPRS - non-conterminous S0 18 message

Var 79 '9548



SECTICN !

0:1

20N

Anaciyment O
Canre Provisions 'or RAQ Hostng and NSPRS

SCCPE OF AGREEMENT

=iy Agreerment 3nall agply ' the sarvicad ¢f Revenuae Accoun

Zfce (RAQ) Hestng and the Non-Sent Paid Repont Systam ..Nﬂgglﬁ
a8 provided by BeliSouth to e ALEC. The terms and conditions 'oc e
=royigions of ess serces ire cutined in the Exhibas to e
Agreement

—

SECTION 2. CEFINITIONS

A,

cacriized Mesaage Clambution yatam. 4 Me BeuCore
saminmstaced Natonal 1YItam, Dased in Kansss Chty, Missoun,
_sed 1o exchange Exchange Message Record (EMR) formated
4ata among host companies.

ummammmmn
the ALEC ummux:ummmm
‘aclities provded undel hie Agreemaent

Exchanas Masasce Record @ the natcnaly administered
standard format for he exchange of data among Exchange
C amers within the 1pigcommunications industy.

‘ipreamonay Setiementa (ICS) s e revenue 1ssccEted
~th charges billed By a company other han the company A
~NOSS 3eYICE Area such charged were incurred, ICSona
ngtional ievel Nciudes Nird number and credk card calls.
ICS within the BelSouth regien neludes third number, credit
card and colect calle.

8 routing determination and subsequent
doﬁwdmaqnmwunm campany to sncther. Ao
nehuded is the intacfece function with CMDS, wheee spproprats.

s the sywtem Nal
:mumlﬁmnudm#umanommmw.nw
suate of Fonda.




G Eemoue Acouring Offcs BAQ) Stata Core . o 0 e
mﬁmmum:uwumq.

comparnty et h
68N 2sagned 4 unue RAQ code. Metsage cata um:

ATONG RAQ status companies 's §roused (1.g.
iC20Ming 1o FromyTo/Bill RAQ mamw:n: bamed)

SECTICN 3. IESPONSIBIUTIES OF THE JARTIES

131 RAQ Huwmuunmnmumu\uucha«w
mnunnmmmmmlwnmqmumm
aMlunmwﬂmdeuﬂnmd
:nmAqmeMMHMNMMW
‘0 nme by BeiSout.

302 The ALEC shal fummh ail relevant informatien required by BedSoum
‘ar the provison of RAQ Mosting and NSPRS,
SECTION 4. CCMPENSATION ARRANGEMENTS
401 Applicadble compensation amounts will 2e billed by BedSouth o he
ALEC on a monthly bass in amears. Amounts due from one party
‘0 the cther (exciuding adjustments) 4 payabie within Dirty (30)
2ays of recapt of the billlng statement.
SECTICNS.  ASSOCIATED EXMHIBITS
$21 Lsted Seiow e e XA asscciatd wth this Agreement.
Exnbt A Message Clstndution Servica (RAQ Hostrg)
Edi S Imsrcompany Setiements (NSPRS)
£02 From tme o tme Dy wiitten agreemaent of the partes, "ew Exhdds

maey be substtuted for he atached Exhibms, supersecing and
canceding he Exhidita then n effect




e

EEC‘NON @ TERM OF AGREEMENT

201 This sgFeement g effecve ind wil comnue in force
Jnol TNINSTRd, with or witheut cause, oy wirty (3Q) dayw pnor notce
n wrrting from ether party 10 e other. This Agreament may be
arrended from time to tme upon wrmen agreement of he cartes.

Sxecuted i day of 1698,
MTNESS: THE ALEC

\Tte)
MTNESS: SELLSOUTH TELECOMMUNICATIONS.ING




Exnrbit A
SECTICN 1. SCOPE OF EXHIBIT

“' 34 ":: exNiBR Spacieq 10 [0S and SONAMIONS, NEUCING COMOENSATON
_~zat #Mich SeiSouth shall CroVIe MeSAEGe JNTBLTON tenica 1O

~g ALEC A3 Zescnbed Nersin, Tessaqe 48
esen ? nButen :
ing ddwng: 1ervice NCuCes

') Vessage Forwarding 1o Intraregion LEC/ALEC - Aunction of
-ecaning an ALEC meesage ind forwarding 1o Message 'o
anether LEC/ALEC in the BeilSouth region,

2) Viessage Forwarding to CMOS - Aunction of recaving an ALEC
~e432G0 ind forwarting NSt Message oA o CMDS.

1) Vessage Forwarding from CMOS - Ainction of recanng § Messese
ram CMDS and forwarding Nt messsge i e ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 Angucmnucumwwmmmummm
RAQ code. ﬂmmmwu%mmm
.m-awcumwmmmmmm
t:nAL!cmm:t!mﬂmmwuﬂm
sMecove date. The propcssd sffectve date wil be mutually sgreed
.con tetween 1@ parses with consdeniton given 1o UMe necsesary
'crmnmonﬁmdunummm BollSouth vl

272 SeiSouth will recaive Mediaq el wom the ALEC that are 0 28
- rocessed by BelSouth. another LEC/ALEC in the BauSouth megion

103 2¢i1South wil perfom vos sequence checking, sandad EMR
‘grmst editing, wwdmmodmmwwrw
-gcord counts on ol data receved from he ALEC.

154 Aldata mdMNMCMuuupMunMw
ancther LEC/ALEC within he BeliSouth regicn will be disidytad 0
gt LEC/ALEC in sccordance with 1 agreement(s) which My e N
offect Datween BaliSouth and the voived LEC/ALEC.
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Preface

This handbook describes BellSouth's Co-location offerings and contains general guidelines for
ordenng, provisioning and maintenance of these offerings. By design, thus document does not
contan detailed descriptions of network interface qualities, network capabilities, local
interccnnection or product service offenngs  This document does not represent a binding
agreement in whole or in part between BellSouth and subscribers of BellSouth's Co-location

SenIces

Rased on the nature of your business, you will find a list of contacts included for your
converuence in discussing the above items.



[ntroduction

BellSouth offers Virtual Expanded [nterconnection from the FCC #1 tanff and from the Flonda
State Access E tanff [n addition, BellSouth wall negotiate Physical Co-location on a first come,
first serve basis, dependent on space availability

Service Description
Vinval Expanded Interconnection Service (VEILS)

\VEIS provides for the placement of co-locator-owned facilities and equipment into BellSouth
Central Offices and the interconnection of thus equipment to BellSouth Switched and Specul
sccess With VEIS. the co-locator provides fiber optic cable up to a designated interconnection
point outside the Central Office. suchas a manhole The co-locator wall provide the entrance
fiber between the interconnection point and the co-location arrangement BellSouth will lease the
entrance fiber as well as the equipment placed by the co-locator for the nomunal fee of one dollar
The co-locator is responsible for monutonng their equipment. BellSouth wall perform all
maintenance and repair on co-locator equipment once notified by the co-locator that such work 1s
necessary For additional information regarding BellSouth's Virrual Expanded Interconnection
Service. please reference section 20 of BellSouth's FCC #1 taniff or section 20 of BellSouth’s
Flonda Dedicated Access Tanff

ghe sic -lgcat

By defirinion, Physical Co-location goes beyond the arrangement descnbed above by allowing
leased Central Office space for either (2) Expanded Interconnection, (EIS), for pnvate entrance
facilities and equipment owned by thurd parties interconnected to BellSouth's tanffed services, or
(b) Service Interconnection, (SI), for equipment owned by third parties interconnected to
BellSouth tanff services without private entrance facilities

Unlike VEIS, the equipment placed as part of a Physical Co-location arrangement wall e pl2zes
i separated floor space with common fire wall protection and wall be fully owned, maintane2,
and repaired by the co-locator or their approved agent The equipment complement may include
(ransmussion equipment, switching equipment, routers, PC's and modem pools As with VEIS, all
equipment placed as pant of a co-locauon arrangement must meet NEBS standards A steel gauge
cage may be purchased from BellSouth to house the equipment arrangement at the request of the

co-locator

Phusical co-location offers a menu-style ordenng provision 5o you may select only the items
required for your individual arrangement(s) Some components are required for all arrangements
and will be marked by an (R) next to the item in the section followang



Components

Application fee (R)

The application fee is required for all co-locators to cover the engineenng and admurustrative
expense associated with your application inquiry Thus fee is a one ume charge per request, per
C O for each new VEIS / EIS / IS service request  No application fee is required for
amendments or supplements (0 SerVice requests in progress A subsequent request by the same
customer in the same C O. would be treated as “new” if the inutial VEIS / EIS / IS request had
completed and was in service. The Application fee is payable in full before any engineenng

functions will be performed.

Eloor Space (R)

This component covers the footpnnt 1n square footage for the equipment rack(s) in your
arrangement when no cage 1s present, of will include the enclosure square footage when a cage 15
utilized The charge also includes lighting, heat, air conditionung, ventilation and other allocated
expenses associated with the central office building This element does not include the amperage

required to power the co-located equipment

Power (R)
The amps required to power the co-located equipment will be charged per ampere based on

equipment manufacturers specifications

Cross-connect (R)
This elements provides the one-for-one interconnection (o BellSouth's tanffea Swatched and

Special Access service offerings (1 ¢ DSO. DS| or DS3 services) or Unbundled service elements
(vmice grade 2-wire or 4-ware unbundled loop. port) Itis a flat rate, non-distance sensitive
charge and will be applied on a per circuit order basis

Cable [nstallauion

he cable installation charge applies only to co-locators who wish to provide pnvate entrance
fyeilities 1o their co-located equipment  This is 3 one ime (non-recurnng) charge per cable, per
‘nstallation to punch through to the manhole, pull fiber cable length from the serving manhole to
‘he Central Office cable vault, perform splicing to co-locator provided fire retardant riser, and pull

cable length thyough cable support structure 1o the co-location arrangement locaticn

Cable Support Strugrure

The component covers the use and maintenance of the Central Office duct, nser and overhead
racking structure when the co-locator has elected to provide private entrance 10 thewr equipment

This 15 a nomunal monthly recurnng charge

- @ Y. T s




Components (cont)

Space Preparation fee

Thus one ume fee per arrangement, per location covers prelimunary survey, design, engineenng
and preparauon for space for physical co-location arrangements  This charge may vary dependent
on the location and the type of arrangement requested The Space preparation charge 1s payable
in rull before construction or installation begins

Space construction fee
This element applies to physical co-location arrangements only and will vary based on the type uf
arrangement requested. The fee covers the matenals and nstallation of optional steel gauge

zaging, floor treatment, space secunty installation and other incremental matenals cost charged on
a per square foot basis

POT Dav

BellSouth requires the use of 2 Point of Termunation Bay (POT bay) for demarcation with
phvsical co-locanion  The co-locator may elect to provide thewr own POT bay, or may purchase
she functionality from BellSouth on a per cross-connect basis for an additional incremental charge

Secunty Escor (R)

A secunty escort will be required for all equipment inspections under VEIS and for maintenance,
repar or provisiorung wisits by a co-locator or their agent under physical co-location for some
-anmtral ~Fces based on office configuration  The charge 1s based on half hour increments




General Terms and Conditions

Applicaion for senvice

The application for co-location is a two-phased process consisung of the Application Inquiry and
the Firm Order Both phases use BellSouth's form BSTEI  Consequently, pnof to negonations
for equipment placement, the BSTEI inquiry document must be submutted for review and planmung

bv the Central Office equipment eng.neers, space planrers and facility planners Based on the
feedback from these sources, BellSouth will respond to the application in wniting

Following the co-locator's review of BellSouth's response, a Firm Order must be submutted for
each location for which the co-locator wishes to proceed Provided no specification changes are
required by co-locator, the Firm Order may be submutted on the same BSTEI used dunng the
[nquiry phase A detailed equipment drawing must accompany your Firm Order Request.

BellSouth will assign space for co-location based on space availability and on 2 first come, first
serve basis For physical co-location, 2 customer may opt for a cage enclosure whuch wll be
offered in 100 square foot increments based on space availability within the area designated for
physical co-location

A co-locator requesting more than one 100 square foot cage module will be offered conuguous
space where avalable Where contiguous space ts unavailable, the co-locator may elect the
construction of two separate enclosures and may interconnect its arrangements one to another
BellSouth will not allow the interconnecuon of one co-locator’s equipment to another co-locator's
equipment except where required by regulatory policy

[ BellSouth determmunes there 1s insufficient space withun a central office to accommodate
phvsical co-locauon, BellSouth will provide Virrual Expanded [nterconnection in accordance wath

existing regulatory requirements

[nsurance

BellSouth will require $25 mullion 1n comprehensive general Liability insurance and workers
compensation coverage/employers liabihty coverage with limuts not less than $100.000 each
accident. $100.00 each employee by disease, $500.000 policy himut by disease BellSouth wll
review requests for self insurance on as case by case basis BellSouth may nat consent Lo an
interconnecior's assumption of the entire $25 mullion of habiliry in lieu of general coverage

Insurance coverage must be in effect on or before the date of occupancy (equipment delivery) anc

must remain 1n effect untl departure of all co-locator personnel and property from the central
office




General Terms and Conditions (cont,)

Pocing SUUCINIE

BellSouth wiil establish a pricing plan which meets the specifications of the 1996 Legislative Act
The plan will offer zone based pricing for recurring charges (i e floor space, power, etc) and
location based pnicing for most non re~urmnng charges (i.r space preparation, space construction)

Equipment installation
The co-locator must select an equipment installation vendor who has achieved BellSouth Cerufied
\'endor status to perform all engineering and installation work associated wath the equipment

co-location arrangement. This ensures BellSouth's standards for safety and quality will be met
A list of cerufied vendors is contained in the Appendix of this document

The Cerufied Vendor is responsible for installing the co-location equipment and components, -
performung operational tests after the equipment installation is completed, and notifiing the local
BellSouth Equipment Engineer and the Co-locator upon successful completion of the installation
and acceptance testing. Arrangements must be made such that the Co-locator is billed directly by
the Ceruified Vendor for activities associated with the arrangement installation

A co-locator is responsible for the placement and monutoning of their own remote environmental
and equipment alarms BellSouth wll place environmental alarms in co-location areas for its own
use and protection Upon request. BellSouth will provide remote momitonng circuits at the tanff

rate for the senace requested.

BellSouth will not allow the interconnection of one co-locator's equipment arrangement 10
another co-locator's equipment arrangement except where required by regulatory policy

[nspecuions

BellSouth will conduct an inspection of the co-locator’s equipment and facilities between the ume
of the initial turn-over of the space and the activation of cross-connect elements Subsequent
inspections may occur with equipment additions or on a predetermined interval basis For such
inspections, BellSouth wall provide 2 munumum of 48 hours advance notification

The nght for BellSouth to conduct inspections without prior noufication 1s essential 10
BellSouth's ability to enforce the terms and conditions of the tanff o agreement, in%ure the
compliance with local regulations and insure the compliance with environmental and safery
standards Co-locator personnel have the nght to be present for inspections

A co-locator may inspect ther virtual co-location arangement upon completion of the
arrangement installation free of charge Any additional inspections must be coordinated with

BeliSouth and will require a secunty escort fee
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General Terms and Conditions (cont.)

Qrdenng [nterconnected service
A co-locator mav interconnect to special and swatched access services from BellSouth's FCC =
at the DS3, DS1 and equivalent DSO level. Interconnection is also available :o Unbundled loops

and ponts from the State Access E tanff/ State D._dicated Services E tanff Please ask your
BellSouth contact for state specific information

Services to be interconnected to 2 co-location arrangement must be submutted on Access Service
Request (ASR) forms using industry standards and code sets for accurate and complete requests
For information regarding the ASR ordering process and field definitions, please reference the
Access Ordering Guide, BellCore's Special Reports SR ST5-471001 and 4710004

il

When a customer orders a service which interfaces at an end customer locauon at the same level
as the cross-connect purchased, BellSouth will assign facilities wathin its network and provide the
interconnection information on the Design Layout Record (DLR). When a customer orders
cross-connects at a higher interface level than the service purchased for the end customer, the
ordering customer must provide BellSouth with the circuit facility assignment

Access 1o BellSouth Central Offices

Only BellSouth employees, BellSouth cerufied vendors, Co-locator employees and theur
authonized 2gents are permitted in BellSouth Central office buildings All co-locators are required
to provide their employees and authonzed agents a picture identification which must be visible at
all umes while inside a BellSouth facility Manned offices wll afford 24 x 7 access wathout pnor
arrangements Unmanned offices may require pnor arrangement for the dispatch of a BellSouth
employee or security escort for entrance

nversi V) i -1

Co-locators who have existing VEIS arrangements may conver these arrangements {0 physical
co-locat.on provided the terms and conditions for physical co-location are met  The co-locator
will be responsible for the payment of BellSouth fees associated wath physical co-location as well

as vendor costs for relocation of equipment



; Negotiation Contacts

For ALEC initial contact:

Contact Name Telephone
Bob Scheye (overall fact finding) 404 420-8327
Jerry Latham 205 977-221,

For all IXC, CAP, and subsequent ALEC contacts:

Contact Name Telephone Pager Number Fax Number
Rich Dender 205 977-5966 |-800-729-1371 05§ 977-0037
Bill French 205 977-0535 1-800-729-1372 -

Rick Rathff 205 977-7489 1-800-729-1383 "
Pinky Reichert 205 977-1755 |-800-723-1384 .
Nancy Nelson * 205 977-1136 |1-800-729-1380 205 977-0037

*Co-locaton Coordination Center Manager

For: * BBS End User Customers * Enhanced Service Providers
* Third Party Agents * Other Solutions Providers

intact Nam Telephone
Tony Saberre 205 985-6195 205 985-1900




BellSouth Physical Collocation
BellSouth Certified Vendor List

®

For Engineering and Installation of Co-location Arrangements

Company Name

ADC Commurucations

Alcatel

EF &1 Services Co

Lucent Technologies, [nc

NMintel

“orth Supply /

DA TEL FiberNet, Inc
Quahty Telecommunications, Inc
Rapid Response Communicaticns

S 'R* Communicauons, Inc

(™C and SC only)

Tete-Tech Company

W E Tech. Inc

Contact Name

Ken Reeves
Doug Guidry

Ed Bomtwnght FL
Alex Baber FL

Reed Tillis

Jerry Jones KY
Mike Hamngton MS
George Ferguson MS
James McGanty GA
Janet Hallford GA
Charlotte office NC
Charlotte office NC
Other areas NC
Adnan Dye sC
Alabama office AL

Ruchard Becht
Terry Fowler
Doug Sykes
Jerry Muller

Ted Pellaux

Ken Koontz
Dick Phullips

Karl Bush KY
Bob Burch

Wes Evans

Telephone

800 223-9773
118 684-2860

404 270-8335
800 869-4869

904 355-7930

502 429-11346
601 544-7530
601 949-8275
404 573-4120
404 573-6945
704 596-0092
704 598-0750
910 299-0326
803 926-5211
205 265-12591

B0O B75-6468
404 923.0304

800 755-0565
205 942.4411
710 683-1410
615 5456.2886

704 §35-7607
704 289.5522

606 275-7505

606 275-7502

J05 5B7-6996



Seate

Alabama

Flonda

Georgiz

Kentucky

North Carolina

South Carolina

Tennessee

Central OfTice Exemptions
(through September 1994)*

City

Birmungham

Huntsville

Chupley
Gainesville
Jacksonwille

Jupiter
Lake Mary
Lynn Haven
“orth Dade
Pensacola

West Palm Beach

Austell
Tucker

Louiswille

Paducah
Charlotte

Greenshoro
Pembroke

Columbia
Greenville

Memplus

Central Office

Five Points South
Main and Toll
Riverchase
Redstone Arsenal

Jackson

Main

Mandann Avenues
San Jose

South Point (JT Butler)
Main

Man (Heathrow)
Ohio Avenue
Golden Glades
Ferry Pass
Gardens

Royal Palm

Main
Main

Armory Place
Bardstown Toad
Westport Road
Main

Reid Road

Research Dnve (Unuv )
Airport

Central

Senate Street
Woodruff Road

Man
Midtown
Southside

CLLI

BRHMALFS

BRHMALMT
BRHMALRC
HNVLALMA

CHPLFLJA
GSVLFLMA
MNDRFLAV
JCVLFLSI]
JCVLFLIT
JPTRFLMA
LKMRFLMA
LYHNFLOH
NDADFLGG
PNSCFLFP
WPBHFLGR
WPBHFLRP

ASTLGAMA
TUKRGAMA

LSVLKYAP
LSVLKYBR
LSVLKYWE
PDCHKYMLA

CiHRLNCRE
CHRLNCUN
GNBONCAP
PMBRNCCE

17 . u
CLMASTS™

GNVLSCWER

MOMPHTINMA
VOMPHTINMT

SOMPHTNST

* BellSouth ceased qualifinng C O ' s September 1994 due to elimunation of physical offenng
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Rate Element

Application Fee

Space Preparation
Fee

Space Construction
Fee

Cable Insaallation Fee

Floor Space

Power

Cabie Suppon Structure

FOT Bax

Cross-Connects

Tecuniay Escont

Rates for Physical Interconnection

Applicauon/Description

Applies per
arTangement per
location

Applies for survey and
design of space, covers
shared building
modification costs

Covers materials and
construcuon of optional
cage tn 100 square (oot
;ncrements

Applies per entrance
cable

Per square foot. for
Zone A and Zone B
offices respectively

Per ampere based on
manufscrurer’s
specificanons

Applies per entrance
cable

Optienal Pownt of
Termunation bay, rate is
per DS1/DS] cross
connect, respectively

Per DS! and DS)

Firit and additional hall hour
MCIEMEAL per rale of Balic
wme (B), Overtime OV, and
Premuum ume (P

Apciies only 1o coliocators who wish to purchase a steel-gauge cage enclosure

Type of Charge

Nonrecurting

Nonrecurming

Nonrecurming

Nonrecumng

Monthly
Recurring

Monthly
Recurming

Monthly
Recurring

Monthly
Recurring

Monthly
Recurring’

As Requured

Rare

$2848 30

See Anached Schedule | '

$29,744 00" |
See Amnached Schedule |
for Additional
Information

$£2750 00 per cable

$7 50 56.78°
§5 14 per ampere

$13 33 per cable

$1 20 8¢ 00’
DSt § 900
DS §$7200

See Arached Schedule
11 for nonrecurnag O3
option

$41 0032 OB
§48 00530 N O
$35 00858 S0P

See amached list for Zone A offices as of May 1996 This list will be amended monthiy and such
smendments are nncorporated herewn by reference
' Applies when collocator does not supply thew own POT bay
* See Virtual Collocation tanff for nonrecurring charges associated with these ¢lements ‘
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Schedule |

Space Preparation Fees

Cost Range Assumed Modifications

S 1800 00-$2500 00 Secured floor space exists in C.O
Fee covers architectural and engineering (ALE)
draw .gs/cenification, card reader insaallation.
minor duct work and power plant extension
30'-40", card reader

$3%900 00-56300 00 A&E. 60°-80° firewall consguction, cool water
fan unit install, HVAC duct and power plamt
extension, card reader access

£6300 -58500 00 A&E, 100" firewall construction, cool water
fan unit, HYAC duct and power extension,
card reader

ICB HVAC or power plant upgrade

t .z ranges determuned by comparative analysis with histoncal data. Acrual prices may vary depending
on vendor selection and materials cost ar the tume of wnstallation

Space Construction Fees

Steel gauge caging 13 an optional selection for collocation and s offered in 100 square [oot ncrements A
space construction charge will apply for collecators who request caged enclosures. This charge coven the
fallowing stems

Architectural engineering drawings for cage construction and placemeni
107 high chain Link fencing with 3 57+ 7" gate
Switched Muorescent light

One 120w duplex outlet, curcuit and breaker
Environmental alarm

Separate C O ground

HVAC duct extension

Cable supporn exiension

Floor finish

Architect wnspection fees

BeliSouth PPSM coordination

Esc Parment Options

BellSouth will offer two options for payung the Space Preparation and Space construction fees The fees
may be pad separatels 43 described herein, or may be paid a8 a coriposite charge per squase foot at a rate
of §330 00 per square foot for the first 100 square leet and $242 00 per each additional square foot based
on a 100 square foot mnumum Offices requuing major upgrade or replacement of either HVAC or power
plant in order to suppon collocation wnstallaions & that office will be excluded from this per square 100t
fes offering Major upgrade i3 defined as work requinng an expenditure greater than $40.000 00 for eines
HYVAC or power in 3 ginen office




SECTION 1. SCOPE op exMiBT

91 Thig E:TEI: 10ecfies Me terms and condmiens. nelud
SSMLeN3AtoNn. Lnger whien BeiSauth ing e ALEC wil
compoersale
each o e ‘or Intercampany Semements (ICS) messsges.

SECTION 2. RESPONSIBILTIES OF THE PARTIES

1.01 ZeiiSoyth will remat to the ALEC e revenue, ‘ess o Blling charge,
‘or INTALATA ICS messages. Local ICS messsges. ang charges 'or
ser 180ices wihen related mMedisges NG/ 3ervces e provced
Sy e ALEC and Billed 'o:

) 2 BeiiSouth customer,

2) ancther company within the BellSouth region (axchuding Forda)
issccated with he exchange of messsge data with BedSouth
(exchuding ClID and 881 messsages),

J iNCer company within the contarmincus United States hhat
“uilzes CMOS directly or indirectly and setes with BeiSouth
Sirecy o indirectty tirough the Credit Card and Third Number
Sertement Systam (CATS) adminetersd by BedCaore,

) incther company JUiizing e non-comaminous RAQ codes
assocated with ATAT s Transpon and Tracking |mercompeny
System setements wth BealSout.

102 Trese other sarvices nchude. DUt are net limnad to:

1) Maritdme Mobile Racicailecnone Servicas radio link charges
28 st forth in the FCC's Martime Mcile Racictelechone
Services anf.

i)  Avigtion Radictaiephcne Service racio ink charges As et
‘erty in the FCC's Aviation Racictelephone Service anfl.

3) Putiie Land Mobie Radictelephone Transien-Und Non-Taol
Service changes 18 1pproved by the suthorzed state reguletory
commission (o municipal regulatery authonty).



2.3

204

4)  NommTog Service Charges diled o & Qling
=)
WQMWWlumHWmI IUM::l:I:H
COMMISNN (of muncrpad requlatory sumhonty).

) Olrectoey agestance Cai Charges 10 8 cailing carg o 1o @
‘Rifd Aumber as approved Gy the authonzed requiatery
::mﬂ'lliil-lﬂﬂ.

ﬁuAuCﬂbﬂ.wlwwmmmmmwuu
ATALATA and/or local ICS messages and other $arced 48
2e8cnbed ADCYE wNers JUCh Mesaages And/or 1ervices are
srevided By

1) BelSouth,

2) ancther companty within e BellSouth region (exciuding Flonds)
15300 ated with e eXShange of Messsge <ata with BedSouth
(exctuging ClID and 891 messagem),

3) another company within the comemmnous Unted States that
utlizes CMDS directly or indirectly and seties with BalSoum
directy or indirectly through !he Credit Card and Third Number
Setdement Systam (CATS).

For ICS revenues involving he ALEC and other non-BedSouth
LECWVALECS within the stats, BeidSouth will provide 1he ALEC with
monthly repors summaring the ICS revenues for messages st
snginated with the ALEC and wers Silled Dy esach of the other Flordas
LECVALECs and 1hose messages Nat onginated with esch of the
sther Flonds LECWALECS and were Dilled by e ALEC.




.38

2.27

228

:ll detm rﬂ from e ALEC gt 18 10 2@ claced cn the CMOS
etwork fOF clembution cutide Te BeiSOuUT agon wil be nandied
: ICCOrSANCE with he 3GMeemant(s) which may be n affect Satween

20iISOUTh INd 13 cannectng contractor (curmenty BeilCane).

2euSculth ~il ‘ecane messages rom ne CMOS n

; : \ Stwor et are
1030Ned !0 CO procassed by e ALEC and wil forward them 1o e
ALEC on a daily basm.

T-anumisson of message data tetween SaiSouth and the ALEC i
T6 VI8 NCTOMNS data TRNMTIAMON,

All messaged And related data exchanged Jetween BeliSouth and e
ALEC will be formaned in sccordance with scceptad industy randards
‘ar EMR formattad records and pecked Setween 1pproonats EMR
~gader And TRler ecorts, 180 1N HCCOMANCE with ScCaCted

rusty 1Endarda.

¢ ALEC will ensure Mat he recorded mMessage detad necadsary
10 recrests flles provided to BedSou will be maintained for Back-up
:um«ﬂ@lnﬂﬂtm{l}ﬂ“ummu
‘elated Message cated.

Should 1t become recsssary for e ALEC to send data 1o BelSouth
nore han 1oty (80) days past he Message dates), thet ALEC wil
~outy BellSouth in savance of he Tanamsson of the data. If here
~ill Be Mpec outiide e BaiSouth region, BedSouth will work with
'3 connectng contractor and e ALEC to noufy i affecsd pardes.

A the event that data to be exchanged Between e two partes NouK
:mmhﬂuduﬂwﬂ.hﬂp“ﬂwﬂmﬂmtmn
ne sourcs of the probiem. Once the causa of the prodiem Nas been
cinty detarmined and he responstie party (BeilSouth or he ALEC)
dmﬂﬂmﬁb.mmnwmwhmmmdm
\WHNMHMﬂwQMMHMN:ﬂmﬂ
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Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BeliSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interc’ nnection facilities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication's Inc.'s Interstate
Access Service Taritf, F.C.C. No. 1.

———

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,

and repair this equipment.”
State(s): Al

Rates, Terms and Conditions: Rates as attached




Schedule II

Optional Non-Recurring Charge for DS-1 Cross-Connect Including Pot Bay

The following one time rates apply only to D51 cross connect purchased in quantities of 25 or more on
the same order

Each 0S|
¢ [f purchased berween July 1, 1996 and June 3O, 1997 $325.00
» [f purchased berween July . 1997 and sune 30, 1998 $150.00
s [f purchased berween July 1, 1998 and June 30, 1999 $175.00
« DS| cross connects purchased prior to July 1, 1996 can
be converted to a one time charge for the life of the
contract $223.00

These rates apply during the period of this Agreement from July 1. 1996 through June 30. 1999 Rates
bevond June 30, 1999 for installed cross connects and new instaliations will be renegotiated However,
DS| cross connects purchased under this Agreement can be converied to a monthly recurring charge
during the period beyond this Agreement. The monthly recurring charges will not exceed a charge equal 1o
the DS1 local channel rate in effect at the time of conversion times 7.5%. The parties agree that 7.5%
represents the approximate percentage of a 59,00 monthly cross connect charge divided by a D51 local

channel rare of $120.00
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BellSouth Zone A OffTices - as of Mav 1696
STATE |CITY

EX=Exempt from Physical

OFFICE CLLI !/ STATLS|

AL Birmungham Main & Toll BRHMALMA  EX|
Montgomery Maun & Toll MTGMALMT '.
\Mobile Azalea MOBLALAZ

FL Boca Raton Boca Teeca BCRTFLBT
Fort Lauderdale Main Relief FTLDFLMR

Jacksonville Be:ch Man

“IFTLDFLCY

JCBHFLMA
Jacksonwille Arlington JCVLFLAR :
Beachwood JCVLFLBW i
Clay Street JCVLFLCL
Southpoint {JCVLFLIT EX'’
Normandy {JCVLFLNO ;
Ruverside JICVLFLRV |
San Jose JCVLFLS) EX!
San Marco [ JCVLFLSM |
Westconnett 'ICVLFLWC '
Mandann Avenues MNDRFLAY  EX
Mandana Loretto SMONDRFLLO
Lake Mary Lake Mary LKMRFLMA  EX
Ny Grande MJAMFLGR
Palmetto MIAMFLPL
| Alhambra MIAMFLAE
,Bayshore MIAMFLBA
Metro MIAMFLME
Melboumne \Main MLBRFLMA -
Orlando \fagnolia ORLDFLMA
azalea Park ORLDFLAP
Sand Lake ORLDFLSL
Pinecastle ORLDFLPC
Piretulls ORLDFLPH
West Palm Beacn  Annex (Main Aanex) WPBHFLAN




GA Athens Athens ATHNG M-‘I;—-_ :
Atlanta {Courtland St ATLNGAC 5__.-_- 5
Peachtree PI ATLNGAPP :
Buckhead ATLNGABU
.East Point ATLNGAEP :
Toco Hulls ATLNGATH
Sandy Spnngs ATLNGASS
Lilbum Lilbum LLBNGAMA
Smvma ‘Power Ferry | SMYRGAPF 5‘
:Smyma Main ISMYRGAMA .
Tucker Tucker Main 'TUKRGAMA  EX|
Roswell 'Roswell Main RSWLGAMA :
Norcross Norcross Man NRCRGAMA :
Maneta Manerta Man 'MRRTGAMA ;
Dunwoody ‘Dunwoody Main |DNWDGAMA
Alpharetia Alpharetta Main ‘ALPRGAMA :
Columbus Columbus Main |CLMBGAMT |
KY Louswile Armory Place ILSVLKYAP EX |
Westport Rd 'LSVLKYWE  EX|
'Beechmont |ILSVLKYBE |
Bardstown Road LSVLKYBR EX|
L Femn Creeek LSVLKYFC
JTown 'LSVLKYIT
(Mathews LSVLEKYSM
| Thurd Street LSVLKYTS
[a  ~ewOrleans _ Man NWORLAMA
Baton Rouge [Main BTRGLAMA
M3 Hatuesburg Hatuesburg Main HTBGMSMA
‘Jackson 'Cap Pearl JCSNMSCP
. Vicksburg | Vicksburg 'VCBGMSMA
~C Carv ‘Central NARYNCCE
; C=ape! Hill Rosemary \CPHLNCRO )
Charloute Cadwell 'CHRLNCCA -
South Boulevard 'C}'[RJ._.‘-'CBG

e




‘Denta CHRLNCDE
Erwin CHRLNCER
Lake Poimt CHRLNCLP
Reid CHRLNCRE EX
Sharon Amity CHRLNCSH
Lruver-ny CHRLNCLUS EX,
i Greensboro Eugene St GNBONCEU
Raleigh ‘Morgan {RLGHNCMO
New Hope RLGHNCHO
Salisbury Man ISLBRNCMA
Winston Salem Fifth Street |WNSLNCFL
ashwille O Heary 'AHVLNCOH
3C Charleston Dial & Toll 'CHTNSCDT |
Columbia Senate St 'CLMASCSN  EX |
At Andrews ICLMASCSA
Greenville D&T IGNVLSCDT !
Woodruff Road TGNVLSCWR _ EX |
Sparienburg Main |SPBGSCMA
T Kne il Main |[KNVLTNMA
Memphus Banlett MMPHTNVBA
E Cruckasaw MMPHTNCT
;' Eastland MMPHTNEL
E Germantiown MOMPHTNGT
| Main MMPHTNMA  EX
| Oakcville MOMPHTNOA
[ "Southiand MMPHTNSL
Nashville Man & Toll NSVLTNWMT
urpon NSVLTVAP
Brentwood NSVLTNBW o
Creve Hall 'NSVLTNCH
| Donelson ‘NSVLTNDO
| Inglewocd 'NSVLTNTN B
! Sharcndale NSVLTNST B
‘ L nis ersity INSVLTNUN




Attachment C-14

Unbundled Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.



POLE ATTACHMENT LICENSE AGREEMENT

THIS AGREEMENT, made this __/ £ dayof __J uly 199 (byand
between BellSouth Telecommunications, Inc., a corporation organized and existing )
under the laws of the State of Georgia, having its principal office at 675 West Peachtree ]
Street, Atianta, Georgia (hereinafter referred to as the “Licensor”) and TCGJS'.‘NW Dl

A in, having its principal office at 7w ~k4en! D  Shbkem Talant vy
(hereinafter called the “Licensee’).

- ="

WITNESSETH

WHEREAS, Licensee is a Telecommunications Carrier as defined in Article 1
herein, desiring to furnish communications services in the
metropolitan area.

WHEREAS, Licensor is a Utility as defined in Article 1 herein.

WHEREAS. Licensee desires to attach fiber optic cable on poles of Licensor,
which poles are owned by Licensor within the area described above; and

WHEREAS, Licensor is willing to permit, to the extent it may lawfully do so, the
placement of pole attachments on Licensor's facilities where available and where such
use will not interfere with Licensor's service requirements subject to the terms of this

Agreement;

NOW THEREFORE, in consideration of the mutual covenants, terms and
conditions herein contained, the parties do hereby mutually covenant and agree as
follows:

ARTICLE|
DEFINITIONS

A. AnchorRod

A metal rod connected to an anchor and to which a guy strand is attached A<
known as a "guy rod”

B. Pole Attachment

Any attachment by a cable lelevision system of provider of telecommunicalions
service to a pole, duct, conduit, or right-of-way owned or cantrolled by a utility




Di

Guy Strand

A metal cable of high tensile strength which is attached to a pole and anchor rod
(or another pole) for the purpose of reducing pole stress.

Make-Ready Work

The work required (rearrangement and/or transfer of existing facilities on a pole,
replacement of pole or any other changes) to accommodate ihe Licensee's
attachments on Licensor’s pole.

Field Survey Work or Survey Work

A survey of the poles on which Licensee wishes to attach in order to determine
what work, if any, is required to make the pole ready to accommodate the
required attachment, and to provide the basis for estimating the cost of this work

Other Licensee

Any entity, other than Licensee herein or a jeint user, to whom Licensor has or
hereafter shall extend the privilege of attaching communications facilities to
Licensor's poles.

Joint User

A party with whom Licensor has entered into, of may hereafter enter into, a
written agreement covering the rights and obligations of the parties thereto with
respect to the use of poles owned by each party.

Suspension Strand

A metal cable of high tensile strength attached to a pole and used to suppon
communications facilities. Also known as "Messenger Cable”

Identification Tags
Identifications tags are used to identify Licensee’s plant

Usable Space

The space above the minimum grade level which can be used for the attachment
of wires, cables and associated equipment.




Effective Date

The effective date of regulations governing charges for Pole Attachments used
by Telecommunications Carriers shall he 5 years after the date of the enactment
of the Telecommunications Act of 1896.

Pole Attachment Rate

Includes a reasonable and jus! rate as defined herein and the costs of nonusable
space apportioned so that the apportionment € juals two-thirds of the costs of
providing nonusable space that would be allocated to an attaching party under
an equal apportionment of such costs among all attaching entities. A Utility shall
apportion the cost of providing Usable Space among all entities according to the
percentage of usable space required for each entity.

Article Il
SCOPE OF AGREEMENT

Subject to the provisions of this Agreement, Licensor agrees to issue to Licensee
for any lawful communications purpose revocable non-exclusive licenses
authorizing the attachment of Licensees’s attachments to Licensor’s poles,
specifically as detailed on APPENDIX , hereto attached and made a pan
hereof.

No use, however extended, of Licensor’s poles or payment of any fees or
charges required under this Agreement shall create or vest in Licensee any
ownership or property rights in such poles. Licensee's rights herein shall be and
remain a license,

Nothing contained in this Agreement shall be construed to compel Licensor to
construct, retain, extend, place or maintain any pole, or other facilities not
needed for Licensor's own service requirements. However, Licensor shall
provide Licensee nondiscriminatory access to any pole, duct, conduit or night-of-
way owned or controlled by Licensor unless there is insufficient capacity or for
reasons of safety, reliability, or generally applicable engineering purposes

Nothing contained in this Agreement shall be construed as a imilation,
restriction, or prohibition against Licensor with respect 10 any agreement(s) and
arrangement(s) which Licensor has heretofore entered inte, regarding the poles
covered by this Agreement. The rights of Licensee shall at all times be subject
to any such existing agreement(s) or arrangement(s), between Licensor and any
other licensee(s) or joint user(s) of Licensor's poles.



Article il
FEES AND CHARGES

Licensee agrees to pay to Licensor the Just and Reasonable Rates as defined
herein, and as specified in and in accordance with the terms and conditions of
Regulations to be prescribed by the Commission. The Regulations shall be
attached hereto and incorporated herein upon the Effective Date as defined
herein.

Payment of all charges under this Agreement shall be due thirty (30) days after
receipt of the bill (payment due date). Nonpayment of any amount due under
this Agreement shall constitute a default of this Agreement thirty days after the
payment due date. Licensee will pay a late payment charge of one and one-half
percent (1 1/2%) assessed monthly on any unpaid balance,

Until the Effective Date of the Regulations required under the Act, the Pole
Attachment rate charged to Licensee by Licensor for use of the poles, conduit or
right-of-way shall be the same rate charged for any pole attachments used by a
Cable Television System to provide cable service (the "CATV" Rate) and as set
forth in APPENDIX attached hereto and incorporated herein. Any increase in
the rate for pole attachments that results from the adoption of the Regulations
shall be phased in equal annual increments over a period of 5 years beginning
on the Effective Date of the Regulations.

If Licensor engages in the provision of Telecommunication Services or Cable
Services. Licensor shall impute to its cost of providing such services (and charge
any affiliate, subsidiary or associate company engaged in the provision of such
services) an equal amount to the pole attachment rate for which such company
would be liable under Section 224 of the Act

Article IV
ADVANCE PAYMENT

Licensee shall make an advance payment to Licensor for:

(1) The reasonable costs incurred by Licensor for the required Field Survey
an amount agreed upon by Licensor and Licensee sufficient to cover the
estimated cost to be incurred by Licensor to complete sucl, survey

(2) The reasonable costs of any Make Ready Work required in an amount
agreed upon by Licensor and Licensee sufficient to cover the estimated
cost to be incurred by Licensor to complete the required Make Ready

Work.
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Article VII
ISSUANCE OF LICENSES

Before Licensee shall attach to any pole, Licensee shall make application for and
receive a license therefor in the form of APPENDIX  Forms A-1 and A-2. Such
license shall not be unreasonably withheld or delayed.

Licensor shall provide Licensee a nondiscriminatory license to any pole, duct,
conduit or right-of-way owned or controlled by Licensor unless there is
insufficient capacity or for reasons of safety, eliability, or generally applicable
engineering purposes.

Article VIlI
POLE MAKE-READY WORK

A Field Survey will be required for each pole for which attachment is requested
to determine the adequacy of the pole to accommodate Licensee's attachments.
The Field Survey will be performed jointly by representatives of Licensor, joint
user (if applicable) and Licensee.

in performing all Make-Ready Work to accommodate Licensee's attachments,
Licensor will endeavor to include such work in its normal work load schedule

If Licensor intends to modify or alter any pole, duct, conduit or right-of-way in
which Licensee has an attachment, Licensor shall provide Licensee written
notification of such action in order that Licensee shall have a reasonable
opportunity to add to or modify its existing attachment. If Licensee desires 10
add to or modify its existing attachment after receiving such notification.
Licensee shall bear a proportionate share of the costs incurred by Licensor in
making such pole, duct, conduit or right-of-way accessible

Licensee shall not be required to bear any of the costs of rearranging or
replacing its attachment if such rearrangement or replacement is required as a
result of an additional attachment or the modification of an existing attachment
sought by any other entity (including Licensor).

Article IX
CONDUIT SYSTEM

When an application for Conduit Occupancy is submitted by the Licensee, a
Prelicense Survey by the Licensor will be required to determine the availability of
the Conduit System to accommodate Licensee’s communications facilities
Licensor will advise the Licensee in writing of the estimated charges that will




employee or agent has determined the Licensee's work will not affect Licensor's
equipment. Licensor's authorized employee or agent shall have the authority to
suspend Licensee’s work operations in and araund manhole(s) if in the sole
discretion of said employee or agent, any hazardous conditions arise, any
unsafe practices are being followed, or the work may adversely affect Licensor’s
equipment. Licensee shall pay Licensor reasonable charges, as agreed by the
parties, to compensate Licensor for the expense of providing an empioyee or
agent to observe the performance of v.ork for Licensee in and around
manhole(s). The presence of Licensor's authorized e:.ployee or agent shall not
relieve Licensee of its responsibility to conduct all work operations in and around
Licensor's manhole(s) in a safe and workmanlike manner, in accordance with the

terms of this Agreement.

Licensee, at its expense, will remove its communications facilities from a conduit
system within sixty (60) days after:

1) termination of the license covering such conduit occupancy, or

2) the date Licensee replaces its existing facilities in one duct with substitute
facilities in another duct.

If Licensee fails to remove its facilities within the specified period, Licensor shall
have the right to remove such facilities at Licensee’s expense and without any
liability on the part of the Licensor for damage or injury to such facilities unless
caused by the negligence or intentional misconduct of Licensor.

Licensee shall remain liable for and pay to the Licensor all fees and charges
pursuant to provisions of this Agreement until all of Licensee’s facilities are
physically removed from Licensor's conduit system.

Article XIlI
TERMINATION OF LICENSE

Licensee may at any time remove its attachments from a pole after first giving
Licensor written notice of its intent to effect such removal and any fees shaii be
prorated to date of removal. Following such removal, no attachment shall again
be made to such pole until Licensee shall have first complied with all of the
provisions of this Agreement as though no such attachment had previously been
made

Article X1l
INSPECTION OF POLE ATTACHMENTS



Licensor reserves the right to make reasonable periodic inspuctions of any part
of Licensee's attachments, including guying, attached to Licensor's poles at
Licensee's cost and with prior notice to Licensee as described herein.

Licensor will give Licensee advance written notice of such inspections, except in
those instances where safety considerations justify the need for such an
inspection without the delay of waiting until a written notice has been forwarded
to Licensee. In such case Licensor shall provide reasonable non-written notice
to licensee.

The making of periodic inspections or the failure to do so shall not operate to
relieve Licensee of any responsibility, obligation or liability assumed under this
Agreement.

Article XIV
UNAUTHORIZED ATTACHMENTS

If any of Licensee’s attachments shall be found attached to pole(s) or occupying
conduit systems for which no license is outstanding, Licensor, without prejudice
to its other rights or remedies under this Agreement, including termination of
licenses, may impose a charge and require Licensee to submit in writing, within
15 days after receipt of written notification from Licensor of the unauthorized
attachment or conduit occupancy, a pole attachment or conduit occupancy
license application. If such application is not received by the Licensor within the
specified time period, Licensee may be required at Licensor's option to remove
its unauthorized attachment or occupancy within thirty (30) days of the final date
for submitting the required application, or Licensor may at Licensor's option
remove Licensee's facilities without liability, and the expense of such removal
shall be borne by Licensee.

For the purpose of determining the applicable charge, any unauthorized pole
attachment or conduit system occupancy shall be treated as having existed for a
period of 2 years prior to its discovery or from the time of the last inspection date
or for the period beginning with the effective date of this License Agreement,
whichever period shall be the shorter.

Notwithstanding anything to the contrary in this Agreement, Licensee
acknowledges that the placement of unauthorized pole attachments or the
unauthorized occupancy of conduil systems will cause Licensor 1o incuf
expenses or damages that may be difficult or impossible to quantify. In addition
to any other rights or remedies available to Licensor pursuant to this Article XIV,
Licensee shall pay to Licensor as liquidated damages and not as a penalty a
one-time charge of $50.00 per unauthorized pole attachment and, in the case of
unauthorized conduit occupancy, a one-time charge of $500.00 per duct run,



measured manhole to manhole. The parties hereby agree that said liquidated
damages are a reasonable pre-estimate of Licensor's probable ioss.

Fees and charges for pole attachments and conduit system occupancies, as
specified herein and in APPENDIX  as modified from time to time, chall be
due and payable immediately whether or not Licensee is permitted to continue
the pole attachment or conduit occupancy.

No act or failure to act by Licensor with regard to said unlicensed use shall be
deemed as a ratification of the unlicensed use; and if any license should be
subsequently issued, said license shail not operate retroactively or constitute a
waiver by Licensor of any of its rights or privileges under this Agreement or
otherwise; provided, however, that Licensee shall be subject to all liabilities,
obligations and responsibilities of this Agreement in regard to said unauthorized
use from its inception.

Article XV
LIABILITY AND DAMAGES

Licensor reserves to itself; its successors and assigns the right to locate and
maintain its poles and to operate its facilities in conjunction therewith in such a
manner as will best enable it to fulfill its own service requirements subject to its
obligations under this Agreement. Licensor shall not be liable to Licensee for
any interruption of Licensee's service of for interference with the operation of
Licensee's communications services arising in any manner out of the use of
Licensor's poles except from Licensor's negligence or willful misconduct

Licensee shall exercise caution to avoid damaging the facilities of Licensor and
of others attached to Licensor's poles, and Licensee assumes all responsibility
for any and all loss from such damage caused by the negligent acts or willful
misconduct of Licensee's employees, agents or contractors. Licensee shall
make an immediate report to Licensor znd any other user of the occurrence of
any such damage and agrees 10 reimburse the respective parties for all costs
incurred in making repairs.

Each party (the “Indemnitor”) shall defend, indemnify and save harmless the
other (the “Indemnitee”) against and from any and all liabilities, claims, suits,
fines, penalties, damages, losses, fees, cosls and expenses ansing from or in
connection with this Agreement (including reasonable attorney's fee<) including,
but not limited to those which may be imposed upon, incurred by of asserted
against the Indemnitee by reason of (a) any work of thing done upon the poles
licensed hereunder or any part thereof performed by the Indemnitor or any of its
agents, contractors, servants, or employees, (b) any use, occupation, condition,
operations of said poles or any part thereof by the Indemnitor or any of its
agents, contractors, servants, or employees, (c) any act or omission on the part




of the Indemnitor or any of its agents, contractors, servants, or employees, for
which the Indemnitee may be found liable: (d) any accident, injury (including
death) or damage to any person or property occurring upon said poles or any
part thereof arising out of any use thereof by the Indemnitor or any of its agents,
contractors, servants, or employees; or (e) any failure on the part of the
Indemnitor to perform or comply with any of the covenants, agreements, terms or
conditions contained in this Agreement unless caused by the negiigence or
intentional misconduct of Ind_mnitee.

Neither party shall be liable for indirect, consequential, special or punitive
damages of any kind.

The provisions of this Article shall survive the expiration or earlier termination of
this Agreement or any license issued thereunder.

Article XVI
INSURANCE

Licensee shall carry insurance 1o protect the parties hereto from and against any
and all claims, demands, actions, judgments, costs, expenses and liabilities of
every kind and nature which may arise or result, directly or indirectly from or by
reason of such loss, injury or damage as covered in Article XV preceding.

The amounts of such insurance, shall be as follows:

1 against liability due to damage to property shall not be less than
$1,000,000 as to any one occurrence and $1,000,000 aggregate, and

2 against liability due to injury to or death of person shall not be less than
$3,000,000 as to any one person and $3,000,000 as to any one
occurrence.

Licensee shall also carry such insurance as will protect it from all claims under
any Workers' Compensation Law in effect that may be applicable to it

All insurance must be effective before Licensor will authorize Licensee to mane
attachments to any pole and shall remain in force until such attachments have
been removed from all such poles.

Licensee shall submit to Licensor certificates of insurance including renewal
thereof, by each company insuring Licensee to the effect that it has insured
Licensee for all liabilities of Licensee covered by this Agreement; thai such
certificates name the Licensor as an additional insured under the public liability
policy; that it will not cancel or change any such policy of insurance issued 10




Licensee except after the giving of not less than sixty (60) days written notice to
Licensor.

Article XVII
AUTHORIZATION NOT EXCLUSIVE

Nothing herein contained shall be -onstrued as a g-ant of an exclusive authorization,
right or privilege to Licensee. Licensor shall have the right to grant, renew and extend
rights and privileges to others not parties to this Agreement, by contract or otherwise, to
use any pole covered by this Agreement provided there is no interference with the
rights granted to Licensee hereunder.

Article XVIII
ASSIGNMENT OF RIGHTS

A Licensee shall not assign or transfer this Agreement or any authorization granted
hereunder, and this Agreement shall not inure tc the benefit of Licensee's
successors, without the prior written consent of Licensor, which shall not be
unreasonably withheld or delayed.

B In the event such consent or consents are granted by Licensor, then this
Agreement shall extend to and bind the successors and assigns of the parties
hereto.

Article XIX
FAILURE TO ENFORCE

Failure of a party to enforce or insist upon compliance with any of the terms or
conditions of this Agreement or to give notice or declare this Agreement or any
authorization granted hereunder terminated shall not constitute a general waiver of
relinquishment of any term or condition of this Agreement, but the same shall be and
remain at all times in full force and effect.

Article XX
TERMINATION OF AGREEMENT

& If Licensee shall fail to comply with any of the terms or conditions of this
Agruement or default in any of its obligations under this Agreement, of if
Licensee’s facilities are maintained or used in violation of any law and Licensee
shall fail within thirty (30) days after written notice from Licensor to correct such
default or noncompliance, Licensor may terminate the authorizations covernng
the poles as to which such default or noncompliance shall have aoccurred

B In the event of termination of this Agreement, Licensee shall remove its
attachments from Licensor's poles within six (6) months from date of termination,

SR b A




provided, however, that Licensee shall be liable for and pay all fees to Licensor
pursuant to the terms of this Agreement until Licensee’s attachments are
removed from Licensor’s poles.

C. If Licensee does not remove its attachments from Licensor's poles within the
applicable time period specified in this Agreement, Licensor shall have the right
to remove them at the expense of Licensee and without any liability on the part
of Licensor to Licensee therefor, except for the negligence or willful misconduct
of Licensor, and Licensee shall be liable for and pay all fees to Licensor pursuant
to the terms of this Agreement until such attachments are removed.

Article XXI
TERM OF AGREEMENT

A This Agreement shall remain in effect for a term of 5 year(s) from the date
hereof. Licensee shall have the option to renew this Agreement for an additional
year period upon providing Licensor thirty (30) days written noticc prior to
the termination date.

B Termination of this Agreement shall not affect Licensee’s liabilities and
obligations incurred hereunder prior to the effective date of such termination.
Termination of any license issued pursuant to this Agreement shall not affect
any remaining licenses issued hereunder.

Article XXII
CHOICE OF LAW

The terms and conditions of this Agreement shall be censtrued in accordance with the
laws of the State of Florida, excluding its conflict of laws provisions.

Article XXIII
ENTIRE AGREEMENT

This Agreement constitutes the complete and exclusive statement of the agreement
hetween the parties, superseding all proposals, representations, and/or prior
agreements, oral or written, between the parties relating to the subject matter of the
Agreement. This Agreement may not be modified or amended other than by a written
instrument executed by both parties

Article XXIV
NOTICES

All written notices required under this Agreement shall be given by posling the same In

first class mail as follows:




To Licensee: TCG

Attn:

with a copy to: Teleport Communications Group Inc.
One Teleport Drive
Staten Island, New York 10311
Attn:_ General Counsel

To Licensor:

(Payments Only)
Attn:

To Licensor:

(AllOthers)

Attn: L
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on
the day and year first above written.

ucac:{rb/ ‘é LlCENSC?? g? :
By: By.__¢ ==

/
Title: vP- g.ﬁmu /{1.5"-“ Title: miﬁ__
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Anachmant C.1%

Unbundied Products and Sarvices and New Sarvicas

Service: Unpundled Exchange Access Loop

Dascriplian:

Provides the connaction from the serving central office 1o & subscribers pramises.
it is engineered 1o meel the same paramelers as & fesidencs of business
exchange access line.

information relative 1o multiplesing of the Unbundied Exchange Access Loop
s described in Attachmant C-18 following.
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. Arachmant .16
Unbundled Products and Services and New Sarvices
Snwaé;: Channslization System for Unbundled Exchange Access Loops

Descnption: This new rata elemaent provides the multiplexing function fer Unbundied Excha-ze
Access Loops. It can convert up to 96 voice grade loops to DS1 leval for =
connection with the ALEC's point of interface. The multiplexing can be done
on a concentrated brsis (delivers at 2 781 level 1o customer eremise) or
on 4 non-concentrated basis (delivers at 4 DS1 level to customer pramise) at the
option of the custamar.

In addition to the following ratas elements, 1.544 Mbps local channel and/or
interoMice channel facilities may be required as set forth in E7 of BeliSouth
Telscommunication's, Inc.'s Intrastate Access Service Tariff for
non-collocated ALECs.
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Attachment C-17

Unbundied Products and Services and New Services

-

Service: Unbundled Exchange Ports

Description: An exchange port |s the capability derived from the central office switch

hardware and software required to permit end users to transmit or recelve
information over BellSoJth's public switched network. It provides service
enabling and network features and functionality such as transiations, a
telephone number, switching, announcements, supervision and teuch-tone

capability.

In addition, a BellSouth provided port with outgoing network access also
provides access to other services such as operator services, long distance
service, etc. It may also be combinded with other sarvices available In
BellSouth's Intrastate Access Service Tariffs as technically feasible.

When an Unbundled Port Is connected to BeliSouth provided collocated

loops, cross-connection rate elements are required as set forth In Section

20 of BellSouth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.1.
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Attachment C-1T

Unbundled Products and Services and New Sarvices

Servics: Unbundled Exchange Ports (Cont'd)
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Attachment C-18

Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing

local calling area geographics.

State: All
Rate(s): No Charge



ATTACHMENT "D"

APPLICABLE DISCOUNTS

The telecommunications services available for purchase by TCG for the
purposes of resale to TCG end users shall be available at the following discount off of
the retail rate.

DISCOUNT
STATE F.ESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%

GEORGIA 20.3%" 17.3%"
KENTUCKY 10% 8%
LOUISIANA 1% 10%
MISSISSIPPI 8% 8%
NORTH CAROLINA 12% 8%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% 9%

*The Georgia discount is subject to change as a result of final resclution of the order of
the Georgia Public Service Commission, issued June 12, 1996

Discounts will not apply to: Unbundled port service; nonrecurring charges, federal or
state subscriber line charges; inside wire maintenance plans; pass-through charges
(e g. N11 end user charges), and taxes





