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Florida Public Service Commission

2540 Shumard Qak Boulevard

Betty Easley Conference Center, Room 110
Tallahassee, Florida 32399-0850

Re: Approval of the Interconnection Agreement Negotiated by BellSouth
Telecommunications, Inc. (“BellSouth”) and TriComm, Inc. ("TRICOMM”)
pursuant to Sections 251, 252 and 271 of the Telecommunications Act of 1996

Dear Ms. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth
and TRICOMM are submitting to the Florida Public Service Commission their
negotiated agreement for the interconnection of their networks, the unbundling of
specific network elements offered by BellSouth and the resale of BellSouth’'s
telecommunications services to TRICOMM. The agreement was negotiated pursuant
to sections 251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with
approving or rejecting the negotiated agreement between BellSouth and TRICOMM
«~ithin 90 days of its submission. The Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement discriminates
against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent
with the public interest, convenience or necessity. Both parties represent that neither
of these reasons exist as to the agreement they have negotiated and that the
Commission should approve their agreeme t.
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc., (*BellSouth”), }gymgm corporation, and TriComm, Inc. ("TRICOMM") a
Gm rep g corporation and shall be deemed effective as of July 31, 1996
This agreement may refer to either BellSouth or TriComm or both as a “party” or
‘parties. *

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications setvices in the states of Alabama, Florida,
Georgia. Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, TRICOMM is an alternative local exchange telecommunications
company (*“ALEC" or "OLEC") authorized to provide or is intending to be authorized to
provide telecommunications services in the states of Alabama, Florida, Georgia.
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundlied elements, and exchange traffic for the purposes of fulfilling their cbligations
pursuant to sections 251, 252 and 271 of the Telecommunications Act of 1996 and to
replace any and all other prior agreements, both written and oral;

NOW THEREFORE. in consideration of the mutual agreements contained
herein, BellSouth and TRICOMM agree as follows:

I Definitions

A. Affiliate is defined as a perscn that (directly or indirectly) owns or contrals,
is owned or controlled by, or is under common ownership or control with, another
person. For purposes of this paragraph, the term “own” means to own an equity
interest (or equivalent thereof) of mere than 10 percent

B. Commissicn is defined as the appropriate regulatory agency in each of
BellSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee

C. Intermediary function is defined as the delivery of local iraffic from a local
exchange carrier other than BellSouth; an ALEC other than TRICOMM; another




telecommunications company such as a wireless telecommunicatians provider through
the network of BellSouth or TRICOMM to an end user of BellSouth or TRICOMM

D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service ("EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth's General Subscriber Service Tariff

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party’s local network so that end users of either party have the
ability to reach end users of the other party without !".e use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability te be
implemented pursuant to the terms of this Agreement

F. Percent of Interstate Usage (PIU) is defined as a factor to be appled to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate
*nonintermediary” minutes of use, including interstate minutes of use that are forwarded
due to service provider number partability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator includes all
“nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes attributable to terminating party
pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all *nonintermediary”
local minutes of use adjusted for those minutes of use that only apply local due to
Service Provider Number Portability The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use.

H. Telecommunications Act of 1996 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U S C. Section 1 et. seq)

l. Muiltiple Exchange Carrier Access Billing (“MECAB") means tha
document prepared by the Billing Committee of the Ordering and Billing Ferum ("OBF),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (“ATIS") and by Belicore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or maore LECs and/or ALECs or by one LEC in two or
more states within a single LATA




I Purpose

The parties desire to 2nter into this Agreement consistent with all af plicable
federal, state and local statutes, rules and regulations in effect as of the dite of its
execution including, without limitation, the Act at Sections 251, 252 and 271 and w
replace any and all other prior agreements, both written and oral. The access and
interconnection obligations contained herein enable TRICOMM to provide competing
telephone exchange service within the states of Alabama, Florida, Georgia, Kentucky,
Louwisiana, Mississippi, North Carolina, South Carolina, and Tennessee.

I, Term of the Agreement
A. The term of this Agreement shall be two yeai s, beginning July 9, 1956

B. The parties agree that by no later than July 8, 1997, they shall commence
negotiations with egard to the terms, conditions and prices of local interconnection to
be effective beginning July 9, 1998,

C. If, within 135 days of commencing the negotiation referred to in Section I|
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the commissions to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the commissions o issue its order
regarding the appropriate local interconnection arrangements no later than June 1,
1998 The parties further agree that in the event the commission does not issue its
order prior to July 1,1998 or if the parties continue beyond July 1, 1898 to negotiate the
local interconnection arrangements without commission intervention, the terms,
conditions and prices ultimately ordered by the commission, or negotiated by the
parties, will be effective retroactive to July 1, 1998 Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

Iv. Local Interconnection

A The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BeliSouth's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic
Local Calling Area, as defined in Section A3 of BellSouth's General Subscriber Services
Tarnff

B. Each party will pay the other for terminating its local traffic on the cther's

network the local interconnection rates as set forth in Attachment B-1, by this reference
incorporated herein. The charges for local interconnection are to billed monthly and
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payable quarterly after appropriate adjustments pursuant to this Agreement are made
Late payment fees, not to exceed 1% per month after the due date may be assessed. i
interconnection charges are not paid, within thirty (20) days of the due date of the
quarterty bill.

C. The first six month period after the execution of this Agreement is &
testing period in which the parties agree to exchange data and render billing. However,
no compensation during this period will be exchanged. If, during the second six month
period, the monthly net amount to be billed prior to the cap being applied pursuant to
subsection (D) of this section is less than $40,000 00 on a state by state basis, ihe
parties agree that no payment is due. This cap shali be reduced for each of the
subsequent six month periods as follows: 2nd period—$40,000.00. 3rd period--
$20.000.00, and 4th period--$20,000.00. The cap shall be $0 00 for any period after
the expiration of this Agreement but prior to the execution of a new agreement

D. The parties agree that neither party shall be required to compensate the
other for more than 105% of the total billed local interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed local interconnection
minutes of use measured by the local switching element calculated for each party and
any affiliate of the party providing local exchange telecommunications services under
the party's certificate of necessity issued by the Commission. Each party will report to
the other a Percentage Local Usage ("PLU") and the application of the PLU will
determine the amount of local minutes to be billed to the other party. Until such time as
actual usage data is available or at the expiration of the first year after the execution of
this Agreement, the parties agree to utilize a mutually acceptable surrogate for the PLU
factor The calculations , including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations, (2) physical collocation,
and (3) interconnection via purchase of facilities from either party by the other party
Rates and charges for collocation are set forth in Attachment C-13, incorporated here:n
by this reference. Facilities may be purchased al rates, lerms and conditions set forth
in BellSouth's intrastate Switched Access (Section E6) or Special Access (Section E7)
services tariff or as contained in Attachment B-1 for local interconnection. incorporated
herein by this reference

F. The parties agree to accept and provide any of the preceding methods of
interconnection Reciprocal connectivity shall be established at each and every
ReliSouth access tandem within the local calling area TRICOMM desires to serve for




interconnection to those end offices that subtend the access tandem or may elect to
interconnect directly at the end offices for interconnection ‘o end users served by that
end office. BellSouth will connect at each end office or tandem inside that locai calling
area. Such interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to BellCore Standard No TR-
NWT-00499. Signal transfer point, Signaling System 7 ("SS77) connectivity is required
at each interconnection point. BellSouth will provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and economically
feasible, in accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000905. The parties agree that their
facilities shall provide the neressary on-hook, off-hook answer and disconnect
supervision and shall hand off calling party number ID when technically feasible The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party, the appropriate intrastate access tariff, as
amended from time to time will apply.

G.  Nothing herein shall prevent TRICOMM from utilizing existing collocation
faciities, purchased from the interexchange tariffs, for local interconnection; provided,
however, that if TRICOMM orders new facilities for interconnection or rearranges any
facilities presently used for its alternate access business in order to use such facilities
for local interconnection hereunder and a BeliSouth charge is applicable theigto,
BellSouth shall only charge TRICOMM the lower of the interstate or intrastate tariffed
rate or promational rate.

H. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency. The parties agree that either no
charges will be assessed or reciprocal charges will be assessed for network to network
interfaces where the parties are certified as providers of local exchange services
BellSouth's treatment of TRICOMM as to said charges shall be consistent with
BeliSouth treatment of other local exchange carriers for the same charges

1. Whenever BellSouth delivers traffic to TRICOMM for termination on
TRICOMM's network, if BellSouth cannot determine because of the manner in which
TRICOMM has utilized its NXX codes whether the traffic is local or toll BellSouth will not
compensate TRICOMM pursuant to this section but will, instead, charge TRICOMM
originating intrastate network access service charges as reflected in BellSouth's
intrastate Access Service Tariff Notwithstanding the foregoing, BellSouth will make the
appropriate biling adjustments if TRICOMM can provide sufficient information for
BellSouth to make a determination as to whether said traffic was local or toll. If
BellSouth deploys an NXX code across its local calling areas in such a manner that
TRICOMM cannot determine whether the traffic it delivers to BeliSouth is local or toll
this subsection shall apply to the parties




J. If either party provides intermediary tandem switching and transport
services for the other party's connection of its end user to a local end Jser of: (1) an
ALEC other than TRICOMM: (2) a local exchange telecommunications company other
than BellSouth (“ICO"); or (3) another telecommunications company such as a wireless
telecommunications service provider, the parties agree that compensation shall be on
the basis of mutual traffic exchange. The parties agree that any billing to the ICO or
other telecommunications company under ths section shall be pursuant to subsection
(L) of this section.

K. When the parties proviues an access service connection between an
interexchange carrier ("IXC") and each other, each pa.ty will provide their own access
services to the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary tandem
function

L. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies. including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data lo all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

M. The ordering and provision of all services purchased from BeliSouth by
TRICOMM shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines
(Facilities Based) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

V. intraLATA and InterLATA Toll Traffic Interconnection

A. The delivery of intrastate toll traffic by a party to the other party shall te
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party's network, each party will pay BellSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that their terminating switched
access rates may change during the term of this Agreement and that the appropriate
rate shall be the rate in effect when the traffic is terminated




B. For originating and terminating intrastate toll t ‘affic, each party shall pay
the other Bel!South's intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BellSouth's Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of this
Agreement. The appropriate charges will be determined by the routing of the call
If TRICOMM is the BellSouth end user's presubscribed interexchange carrier or if the
BellSouth end user uses TRICOMM as an interexchange carrier on a 10XXX basis,
BellSouth will charge TRICOMM the appropriate tanff charges for originating network
access services. If BellSouth is serving as the TRICOMM end user's presubscribed
interexchange carrier or if the TRICOMM end user uses BellSouth as an interexchange
carrier on a 10XXX basis, TRICOMM will charge BellSouth the appropriate BellSouth
tanff charges for originating network access services.

C. The parties agree that to the extent TRICOMM provides intraLATA toll
service to its customers, it may be necessary for it to interconnect to additional
BellSouth access tandems that serve end office outside the local calling area.

D. Each party agrees to compensate the other, pursuant to the appropnate
originating switched access charges, including the database query charge. for the
origination of 800 traffic terminated to the other party.

E. Each party will provide to the other party the appropriate records
necessary for billing intraLATA 800 customers. The records provided will be in a
standard EMR format for a fee of $0.013 per record.

F. If during the term of this Agreement, either party provides interLATA 800
services, it will compensate the other for the origination of such traffic pursuant to
subsection A, above Each party shall provide the appropriate records for billing
pursuant to subsection B, above.

G. Should TRICOMM require 800 Access Ten Digit Screening Service from
BellSouth, it shall have signaling transfer points connecting directly to BellSouth's local
or regional signaling transfer point for service control point database query information
TRICOMM shall utilize SS7 Signaling links, ports and usage as set forth in Attachment
C-7, incorporated herein by this reference. TRICOMM will not utilize switched access
FGD service. 800 Access Ten Digit Screening Service is an originating service that is
provided via 800 Switched Access Service trunk groups from BellSouth's SSP equippec
end office or access tandem providing an IXC identification function and delivery of call
to the 1XC based on the dialed ten digit number. The rates and charges for said service
shall be as set forth in BellSouth's Intrastate Access Services Tariff as said tariff is
amended from time to time during the term of this Agreement.

VI. Service Provider Number Portability

A. Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who swilches
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subscription of his local exchange service from BellSouth to TRIC OMM, or vice versa.
is permitted to retain use of his existing assigned telephone number, provided that the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNP-DID Notwithstanding the foregoing, SPNP is not available when the end user's
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid.

B. SPNP services and {acilities will only he provided, where technically
feasible, subject to the availability of facilities and may only be furnished from properly
equipped central offices. SS7 Signaling is required for the provision of SPNP services
SPNP is available from either party on either a per DS0, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-16, incorporated herein by this reference. SPNP is available
only for basic local exchange service. Section E6.8.1.H of the BellSouth intrastate
Switched Access tariff, as said tariff is amended from time to time during the term of this
Agreement.

C.  SPNP is available only where TRICOMM or BellSouth is currently
providing, or will begin providing concurrent with provision of SPNP, basic local
exchange service to the affected end user. SPNP for a particular TRICOMM assigned
telephone number is available only from the central office originally providing local
exchange service to the end user. SPNP for a particular assigned telephone number
will be disconnected when any end user, Commission, BellSouth, or TRICOMM initiated
activity (e.g. a change in exchange boundaries) would normally result in a telephone
number change had the end user retained his initial local exchange service

D. SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to
number is specified by TRICOMM or BellSouth, as appropriate. Where technologically
feasible, the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user
SPNP-Remote provides a single call path for the forwarding of no more than cne
simultaneous call to the receiving party's specified forwarded-to number

E. SPNP-DID service provides trunk side access to end office swilches for
direct inward dialing to other company's premises equipment from the
telecommunications network to lines associated with the other company's switching
equipment and must be provided on all trunks in a group arranged for inward service
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for
each trunk voice grade equivalent. In addition, direct facilities are required from the end



office where a ported number resides to the end office sening the ported end user
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section E6 of BellSouth's intrastate Access Services tarnff, as
said Tanff is amended from time to time during the term of this Agreement. Transpon
mileage will be calculated as the airline distance between the end office where the
number is ported and the POI using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service is required from mere than one wire center or
from separate trunk groups within the same wire center, such service prcvided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialea sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface group
arrangements provided for terminating the switched transport at the party's lerminal
location are as set forth in EB 1.3 A. of BellSouth's intrastate Access Services tanff, as
amended from time to time during the term of this Agreement.

F. SPNP services will be provided at the charges contained in Attachment
B-2 for SPNP-RCF and Attachment B-4 for SPNP-DID Both Attachments are
incorporated herein by this reference

G. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or TRICOMM is
responsible for the payment of charges under the same terms and conditions for which
the end user would have been liable for those charges Either party may request that
the other bleck collect and third party non-sent paid calls to the SPNP assigned
telephone number. If the party does not request blocking, the other party will provide
itemized local usage data for the billing of non-sent paid calls on the monthly bill of
usage charges, provided at the individual end user account level. The detail will include
iternization of all billable usage. As an alternative to the itemized monthly bill, each
party shall have the option of receiving this usage data on a daily basis via a data file
transfer arrangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exchange of billing data Files of usage data
will be created daily for the optional service. Usage originated and recorded in the
sending BellSouth RAO will be provided in unrated format. TRICOMM usage
originated elsewhere and delivered via CMDS to the sending BellSouth RAQ will be
provided in rated format.

H. Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user’s service, the provision of new local
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service and the provision of SPNP services. Each party is respc nsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users. In the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse t. provide SPNP service or terminate
SPNP to the other party.

I Each party is responsible for providing an appropriate intercep.
announcement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided

J. Each party will be the other's party’s single point of contact for all repair
calls on behalf of each party's end user. Each party reserves the right to contact the
other party's customers, if deemed necessary, for maintenance purposes

K. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission charactenstics may
vary depending on the distance and routing necessary to complete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary modification of
the other party’s equipment.

Ls For that terminating IXC traffic ported to either party which requires use of
either party’s tandem switching, the tandem provider will bill the IXC tandem switching,
the interconnection charge, and a portion of the transport, and the other party will tul!
the IXC local switching, the carrier common line and a portion of the transport. If the
tandem provider is unable to provide the necessary access records to permit the other
party to bill the IXCs directly for terminating access to ported numbers, then the parties
agree to work cooperatively to develop a surrogate method to approximate the access
minutes, and a settlement process to recover those access revenues due it as a co-
provider of access services to IXCs. During the interim, while the surrcgate is being
developed, the tandem provider will bill the IXC full terminating switched access
charges, keep the interconnection charge, tandem switching and a portion of transport.
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and remit the local switching, a portion of transport and CCL rivenues to the other party

If a toll intraLATA call is delivered, the delivering party will puy terminating access
rates to the other party . This subsection does not apply in cases where SPNP-DID s
utilized for number portability.

M.  If either party has direct connections to the IXCs for the termination of all
interLATA traffic and it is only through the use of SPNP services that the tandem is
being utilized and the tandem provider receives network access service revenues from
the terminating IXC, the other party will bill the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arse
where an intralLATA toll call from one party's cus.omer is sent to a number that is. in
turn, forwarded through the use of SPNP services to the other party's customer. If so
terminating party will bill the other party the network access charges for the terminating
facilities used for that intralLATA toll traffic.

N. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.5.C. §251 to require number portability
different than that provided pursuant to this subsection. the parties agree to fully comply
with those regulations.

VIl. Provision of Unbundled Elements

A. BellSouth will offer an unbundied local loop to TRICOMM at the current
rates as set forth in Attachment C-15, incorporatea herein by this reference. Special
construction charges, if applicable. will be as set forth in BellSouth's Intrastate Special
Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BellSouth will also offer, as a new service loop concentration as set forth in
Attachment C-16, incorporated herein by this reference. The parties agrae that loop
concentration service as offered above is not an unbundled element.

B. BellSouth will offer to TRICOMM unbundled loop channelization system
service which provides the multiplexing function to convert 96 voice grade loops to DS1
level for connection with TRICOMM's point of interface  Rates are as set forth in
Attachment C-18, incorporated herein by this reference.

C. BellSouth will offer to TRICOMM unbundled local transport from the trunk
side of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

D. BellSouth will offer to TRICOMM unbundled local switching at the rates as
set forth in Attachment C-17, incorporated herein by this reference, for the unbundied
exchance service port

E. BellSouth shall, upon request of TRICOMM, and to the extent technically
feasible, provide to TRICOMM access to its Network Elements for the provision of an
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TRICOMM telecommunications service. Any request by TRICOMM for access to a
BeliSouth Network Element that is not already available shall be ireated as a Network
Element bona fide request. TRICOMM agrees to pay the costs : ssociated with the
bona fide request if TRICOMM cancels the request or fails to purchase the service once
completed. TRICOMM shall provide BellSouth access to its Network Elements as
mutually agreed by the Parties or as required by a state commission or the FCC

F. A Network Element obtained under this section may not be used in lieu of
any services offered in BellSouth's state or federal tariffs.

VIll. Access To Poles, Ducts, Conduits, and Rights of Way

BellSouth agrees to provide to TRICOMM, pursuant to 47 U.S.C. § 224, as
amended by the Act, nondiscriminatory access to any pole, duct, conduit, or night-of-
way owned or controlled by BellSouth,

IX. Access to 911/E911 Emergency Network

A. For basic 911 service, BellSouth will provide to TRICOMM a list consisting
of each municipality in each state that subscribes to Basic 911 service. The list will also
provide, if known, the E911 conversion date for each municipality and, for network
routing purposes, a ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 811. TRICOMM will arrange to
accept 911 calls from its end users in municipalities that subscribe to Basic 911 service
and translate the 811 call to the appropriate 10-digit directory number as stated on the
list provided by BellSouth. TRICOMM will route that calil to BellSouth at the appropriate
tandem or end office. When a municipality converts to E911 service, TRICOMM shall
discontinue the Basic 911 procedures and begin the E911 procedures, set forth in
subsection (B), below.

B. For E@11 service, TRICOMM shall install a minimum of two dedicated
trunks originating from TRICOMM's serving wire center and terminating to the
appropriate E911 tandem. The dedicated trunks shall be, at minimum, DSO level
trunks configured either as a 2 wire analog interface or as part of a digital (1 544 Mb/s)
interface. Either configuration shall use CAMA type signaling with multifrequency (MF)
pulsing that will deliver automatic number identification (ANI) with the voice portion of
the call. If the user interface is digital, MF pulses, as well as other AC signals, shall be
encoded per the u-255 Law convention. TRICOMM will provide BellSouth daily updates
to the E911 database.

Cc if a municipality has converted to E811 service, TRICOMM wiil forward
911 calls to the appropriate E911 tandem, along with ANI, based upon the current ES11
end office to tandem homing arrangement as provided by BellSouth. If the E911
tandem trunks are not available, TRICOMM will alternatively route the call to a
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designated 7-digit local number residing in the appropriate PS/ P. This call will be
transported over BellSouth's interoffice network and will not cairy the ANI of the calling

party

D. BellSouth and TRICOMM agree that the practices and procedures
contained in the E911 Local Exchange Carrier Guide For Facility-Based Providers, as it
is amended from time to time during the term of this Agreement by BellSouth, shall
determine the appropriate procedures and practices of the parties as to the prowision of
811/E911 Access.

E. The applicable rate vlements are as _et forth in Attachment C-3.
incorporated herein by this reference.

% Provision of Operator Services

A.  The parties agree to mutually provide busy line verification and
emergency intefrupt services pursuant to each party’s published Tariffs as the Tarnffs
are amended from time to time during the term of this Agreement.

B. BellSouth will offer to TRICOMM Operator Call Processing Access
Service, and Directory Assistance Access Services (Number Services). Rates, terms
and conditions are set forth in Attachment C-8 for Operator Call Processing Access
Service and Attachment C-9 for Directory Assistance Access Services. Both
Attachments are incorporated herein by this reference

c. BellSouth wi!! offer to TRICOMM CMDS Hosting and the Non Sent Paid
Report System pursuant to the terms and conditions set forth in Attachment C-11,
incorporated herein by this reference.

Xl.  Directory Listings

A. Subject to execution of an agreement between TRICOMM and
BellSouth's affiliate, BellSouth Advertising & Publishing Corporation, ("BAPCQO"),
substantially in the form set forth in Attachment C-1, (1) listings shall be included in
appropriate White Pages or alphabetical directories; (2) TRICOMM’s business
subscribers' listings shall also be included in appropriate Yellow Pages, or classified
directories; and (3) copies of such directories shall be delivered to TRICOMM's
subscribers.

B. BellSouth will include TRICOMM's subscriber hstings in BellSouth’s
directory assistance databases and BellSouth will not charge TRICOMM to maintain the
Directory Assistance database The parties agree to cooperate with each other in
formulating appropriate procedures regarding lead time, timeliness. format and content
of listing information
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C. BeliSouth will provide TRICOMM a magnetic tape or computer disk
containing the proper format for submitting subscriber listings. TRICOMM will provide
BellSouth with its directory listings and daily updates to those listings, including new
changed, and deleted listings, in an industry-accepted format.

D. BellSouth and BAPCO will accord TRICOMM's directory listing information
the same level of confidentiality which BellSouth and BAPCO accords its own directory
listing information, and BellSouth shall limit access to TRICOMM's customer propnietary
confidential directory information to those BellSouth or BAPCO employees who are
involved in the preparation f listings.

E. Additional listings and optional listings may be provided Ly BellSouth at
the rates set forth in the General Subscriber Services Tariff as the tanff is amended
from time to time during the term of this Agreement.

Xll. Access to Telephone Numbers

A.  BellSouth. during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that
TRICOMM has nondiscriminatory access to telephone numbers for assignment to its
telephone exchange service customers. It is mutually agreed that BellSouth shall
provide numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. TRICOMM agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2,
incorporated herein by this reference.

B. If during the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuantto 47 US C. § 251(e).

Xlll. Access to Signaling and Signaling Databases

A, Each party will offer to the other party use of its signaling network and
signaling databases on an unbundled basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity.

B. BellSouth agrees to input the NXXs assigned to TRICOMM into the Local
Exchange Routing Guide ("LERG")

[ BellSouth will enter TRICOMM line information into its Line Information

Database (“LIDB") pursuant to the terms and conditions contained in Attachment C-5,
incorporated herein by this reference. Entry of line information into LIDB will enable
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TRICOMM's end users to participate or not participate in alternate billing arrangements
such as collect or third number billed calls.

D. If TRICOMM utilizes BellScuth's 800 database for query purposes only,
the rates and charges shall be as set forth in Attachment C-4, incorperated herein by
this reference

XIV. BellSouth's Offer of Services Available for Resale

A.  The rates pursuant by which TRICOMM is *o purchase services from
BellSouth for resale shall be at a discount rate off of the retail rate for the
telecommunications service. The discount rates shall be as set forth in Attachment D,
attached hereto and incorporated herein by this reference. Such discount shall reflect
the costs avoided by BeliSouth when selling a service for wholesale purposes.

B. TRICOMM may resell the tarffed telecommunications services of
BellSouth. including any broadband exchange line or SynchroNet@® service, subject to
the terms, and conditions specifically set forth herein. Notwithstanding the foregoing,
the following are not avaiiable for purchase: Grandfathered services; promotional and
trial retail service offerings; lifeline and linkup services; contract service arrangements.
installment billing options; 811 and E911 services; interconnection services for mobile
service providers; legislatively or administratively mandated specialized discounts (e.g.
education institutions discount); and discounted services to meet competitive situations
BellSouth agrees that TRICOMM may resell the broadband exchange line or
Synchronet service as provided by BellSouth in any technically feasible manner alone
or in conjunction with its own service offering.

C. The provision of services by BellSouth to TRICOMM does not
constitute a joint undertaking for the furnishing of any service.

D. TRICOMM will be the customer of record for all services purchased from
BellSouth. Except as specified herein, BellSouth will take orders from, bill and expect
payment from TRICOMM for all services.

E. TRICOMM will be BellSouth's single point of contact for all services
purchased pursuant to this Agreement including all ordering activities and repair calls
For all repair requests, TRICOMM accepts responsibility for adhering to BellSouth's
prescreening guidelines prior to referring the trouble to BeliSouth. BeliSouth may bill
TRICOMM for handling troubles that are found not to be in the BeliSouth network. The
parties agree that BellSouth may contact TRICOMM's customers, if in its sole discretion
it deems necessary for maintenance purposes. BellSouth, shall have no other contact
with the end user except to the extent provided for herein
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F. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the right
to serve directly any end user within the service area of TRICOMM and ALEC agrees
not to interfere with the right of any end user to obtain service directly from BellSouth
BellSouth will continue to directly market its own telecommunications products and
services and in doing so may establish independent relationships with end users of
TRICOMM.

G. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user ..as past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BellSouth will not, however, make the end user’'s previous telephone number available
to TRICOMM until the end user's outstanding balance has been paid Denied service
means that the service of an end user provided by a local exchange
telecommunications company, including BeliSouth has been temporally suspended for

nonpayment and subject to complete disconnection.

H. BellSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to TRICOMM, for a
charge not less than BellSouth's cost.

. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1. Interfere with or impair service over any facilities of BellSouth, its affilates, or
its connecting and concurring carners involved in its service;

2. Cause damage to their plant,

3. Impair the privacy of any communications, of

4. Create hazards to any employees or the public.

TRICOMM assumes the responsibility of notifying BellSouth regarding less than
standard operations with respect to services provided by TRICOMM.

J. TRICOMM agrees that its resale of BellSouth services shall be as follows

1. The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.
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2. To the extent TRICOMM is a telecommunicati >ns carrier that serves greater
than 5 percent of the Nation's presubscribed access lines, TRICOMM shall
not jointly market its interLATA services with the telecommunications services
purchased from BellSouth pursuant to this Agreement in any of the states
covered under this Agreement. For purposes of this subsection, to jointly
market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of
resale to customers and interLATA services offered by TRICOMM are
packaged, tied, bundled, discounted or cffered together in any way to the end
user. Such effor’s include, but ar : not limited to, sales referrals, resale
arrangements, sales agencies cr billing agreements. This subsection shall
be void and of no effect for a particular state covered under this Agreement
as of February 8, 1999 or on the date BellSouth is authorzed to offer
interLATA services in that state, whichever 15 earlier.

3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tanff as

appropriate.

4. TRICOMM is prohibited from furnishing both flat and measured rate service
on the same business premises to the same subscribers (end users) as
stated in A2.3.2.A. of BellSouth's Tariff.

5. Resold services can only be used in the same manner as specified in
BellSouth's Tariff Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tariffs
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouth's Tariff referring to Shared Tenant
Service.

K. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale of this information is
prohibited.
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L. No patent, copyright, trademark or other proprietary right is licensed,
granted or other wise transferred by this Agreement TRICOMM is strictly prohibited
from any use, including but not limited to sale, marketing or advertising, of any
BellSouth name or trademark

M.  Services resold under BellSouth's Tanffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. TRICOMM or its end users
may not rearrange, move, disconnect, remove or attempt to repair any facilities owned
by BellSouth, other than by connection ar dic zonnection to any interface means used.
except with the written consent of BellSouth.

N. BellSouth will not perform billing and collection services tor TRICOMM as
a result of the execution of this Agreement. Ali requests for billing services should be
referred to the appropriate entity or operational group within BellSouth

0. Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to TRICOMM, BeliSouth will, on an interim
basis, bill TRICOMM the charges shown below which are identical to the EUCL rates
billed by BST to its end users

Monthly Rate
Residential

{a) Each Individual Line or Trunk §3.50
i Single Lirne Business
by} Eadch Imd:ividual Line or Trunk $3.50
3 Melei=line Susiness
Fach Individual Line or Trunk $6.00
P. The procedures for discontinuing end user service purchased by

TRICOMM for resale to an end user are as follows

1. Where possible, BellSouth will deny service to TRICOMM's end user on
behalf of, and at the request of, TRICOMM_  Upon restoration of the end
users service, restoral charges will apply and will be the responsibility c!
TRICOMM.

2. At the request of TRICOMM, BellSouth will disconnect a TRICOMM end user
customer

3 All requests by TRICOMM for denial or disconnection of an end user for
nonpayment must be in wnting
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4 TRICOMM will be made solely responsible for noti'ying the end user of the
proposed disconnection of the service.

5. BellSouth will continue to process calls made to the Annoyance Call Center
and will advise TRICOMM when it is determined that annoyance calls are
originated from one of their end user’s locations. BellSouth shall be
indemnified. defended and held harmless by TRICOMM and/or the end user
against any claim, loss or damage arising from providing this information to
TRICOMM. It is the responsibility of TRICOMM to take the corrective action
necessary with its customers who r-ake annoying calls. Failure to do so will
result in BellSouth's disconnecting the end user's service.

Q. The procedures for discontinuing service to TRICOMM ara as follows

1. BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the faciliies, or any other violation or noncompliance by
TRICOMM of the rules and regulations of BellSouth's Tariffs.

2. If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to TRICOMM, that
additional applications for service will be refused and that any pending orders
for service will not be completed if payment is not received by the fifteenth
day following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and TRICOMM's
noncompliance continues, nothing contained herein shall preciude
BellSouth's right to refuse additional applications for service without further
notice.

3. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both

4 If TRICOMM fails to comply with the provisions of this Agreement, including
any payments to be made by it on the dates and times herein specified.
BellSouth may. on thirty days written notice to the person designated by
TRICOMM to receive notices of noncompliance, discontinue the provision of
existing services to TRICOMM at any time thereafter. In the case of such
discontinuance, all billed charges, as well as applicable termination charges
shall become due |If BellSouth does not discontinue the provision of the
services involved on the date specified in the thirty days notice, and
TRICOMM's noncompliance continues, nothing contained herein shall

19



preclude BellSouth's right to discontinue the provision «f the services to
TRICOMM without further notice.

5. If payment is not received or arrangements made for payment by the date
given in the written notification, TRICOMM's services will be discontinued.
Upon discontinuance of service on a TRICOMM's account, service to
TRICOMM's end users will be denied. BellSouth will also reestablish service
at the request of the end user or TRICOMM upon payment of the appropriate
connection fee and subject to BellSouth's normal application procedures.

8 If within fifteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's service will

be disconnected.

R. BellSouth may require TRICOMM to make a deposit, if evidence of good
credit cannot be provided, when purchasing services for resale purposes to be held by
BeliSouth as a guarantee of the payment of rates and charges. Any such deposit may
be held during the continuance of the service and may not exceed two month's
estimated billing. The fact that a deposit has been made in no way relieves TRICOMM
from the prompt payment of bills on presentation nor does it constitute a waiver or
modification of the regular practices of BellSouth providing for the discontinuance of
service for non-payment of any sums due BellSouth. In the event that TRICOMM
defaults on its account, service to TRICOMM will be terminated and any deposits held
will be applied to its account. In the case of a cash deposit, interest at the rate of six
percent per annum shall be paid to TRICOMM during the continuance of the deposit.
Interest on a deposit shall accrue annually and, if requested, shall be annually credited
to TRICOMM by the accrual date

XV. Ordering of Services From BellSouth For Resale Purposes

A.  The ordering and provision of services purchased from BellSouth for
resale purposes by TRICOMM shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to tme
during the term of this Agreement.

B. When the initial service is ordered by TRICOMM, BellSouth will establish
an accounts receivable master account for TRICOMM.

c. BellSouth shall bill TRICOMM on a current basis all applicable charges
and credits

D. Payment of all charges will be the responsibility of TRICOMM TRICOMM
shall make payment to BellSouth for all services billed. BellSouth is not responsible for

20



payments not received by TRICOMM from TRICOMM's custormer, BeliSouth will not
become involved in billing disputes that may arise between TRICOMM and its
customer, Payments made to BellSouth as payment on account will be credited to an
accounts receivable master account and not to an end user's account.

E: BellSouth will render bills each month on established bill days for each of
TRICOMM's accounts.

F.  BellSouth will bill TRICOMM in advance charges for all services lo be
provided during the ensuing billing period exce; ! charges associated with service
usage, which charges will be billed in arrears. Charges will be calculated on an
individual end user account level, including, if applicable, any charges for usage or
usage allowances. BellSouth will also bill all charges, including but not limited to 811
and E911 charges, telecommunications relay charges, and franchise fees, on an
individual end user account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S, funds
Payment is considered to have been made when received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is cbserved on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penaity, as set forth in . following,
shall apply

H. Upon proof of tax exempt certification from TRICOMM, the total amount
billed to TRICOMM will not include any taxes due from the end user. TRICOMM will be
solely responsible for the computation, tracking, reporting and payment of all federal
state and/or local jurisdiction taxes associated with the services resold to the end user

I As the customer of record, TRICOMM wili be responsible for, and remit to
BeliSouth, all charges applicable to its resold services for emergency services (ES11
and 911) and Telecommunications Relay Service (TRS) as well as any other charges cf
a similar nature.

J. If any portion of the payment is received by BellSouth after the payment
due date as set forth preceding. or if any portion of the payment is received by
BellSouth in funds that are not immediately available to BellSouth, then a late payment
penalty shall be due to BellSouth. The late payment penaity shall be the portion of the
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payment nol received by the payment due date times a late factor The late factor shall
be the lessor of:

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that TRICOMM actually makes
the payment to BellSouth, or

2 0.000590 per day, compounded daily for the number of days from the
payment due date to and including the date that TRICOMM actually makes
the payment to BellSouth.

K.  Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth

L. in general, BellSouth will not become involved in disputes between
TRICOMM and TRICOMM's end user customers over resold services. If a dispute does
anse that cannot be settled without the involvement of BellSouth, TRICOMM shall
contact the designated Service Center for resolution. BellScouth will make every effon
to assist in the resolution of the dispute and will work with TRICOMM to resolve the
matter in as timely a manner as possible. TRICOMM may be required to submit
documentation to substantiate the claim.

M. TRICOMM is responsible for payment of all appropriate charges for
completed calls, services, and equipment. |f objection in writing is not received by
BellSouth within twenty-nine days after the bill is rendered. the account shall be
deemed correct and binding upon TRICOMM,

XVI. Network Design and Management

A. The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking critena
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C. The parties will work cooperatively to app y sound network management
principles by invoking appropriate network managemer.t controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D. Neither party intends to charge rearrangement, reconfiguration,
disconnection, termination or other non-recurring fees that may be associatled with t1ne
initial reconfiguration of either party's network interconnection arrangement contained
in this Agreement . However, the interconnection reconfigurations will have to be
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to. or
added capacity to, any facility or trunk puichased..

E. The parties agree to provide LEC-to-LEC Common Channel! Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for call return. All CCS
signaling parameters will be provided, including automatic number identification (ANI)
originating line information (OLI) calling party category, charge number, etc All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilnate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number. CIC, and 0zZZ.
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly

XVIl. Disconnection of Existing End User Service

A. BellSouth will accept requests from TRICOMM to disconnect the service
of an existing BellSouth end user. BellSouth will accept a request directly from an end
user for conversion of the end user's service from TRICOMM to BellSouth or will accept
a request from ancther ALEC or TRICOMM for conversion of the Service Provider
Number Portability service associated with an end user's service from TRICOMM to the
s2cond ALEC or Reseller. BellSouth will notify TRICOMM that such a request has
been processed. BellSouth will not require end user confirmation prior to disconnecting
the end user's service. TRICOMM must, however, provide proof of authorization upon
request

23




B. If BellSouth determines that an unauthonzed change in local service
provider has occurred, BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess TRICOMM an
Unauthorized Change Charge of $19.41 per line or trunk for Residence of Business
The appropriate nonrecurring charges to reestablish the customer's service with the
appropriate local service provider will also be assessed to TRICOMM because of the
unauthorized change. These charges may be adjusted if TRICOMM provides
satisfactory proof of authorization.

C. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its owii pay telephones.

XVIll. Implementation of Agreement

The parties agree that within 20 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement The schedule shall state
with specificity, conversion. reconfiguration, ordering, testing, and full operational time
frames. Both parties agree to provide the appropriate staff support to ensure effective
implementation, administration of this Agreement and conversion of existing services to
the appropriate rates contained in this Agreement. Any changes in billing to TRICOMM
shall be as of the effective date of this Agreement. The implementation schedule shall
be attached to this Agreement as an addendum and specifically incorporated herein by
this reference.

XIX. Auditing Procedures

A, Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained The audit snall be accomplished
during normal business hours at an office designated by the party being audited Audit
request shall not be submitted more frequently than one (1) time per calendar year
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quanters
following the completion of the audit I, as a result of an audit. either party is found to
have overstated the PLU by twenty percentage points (20%) or more. that party shall
reimburse the auditing party for the cost of the audit

B. For combined interstate and intrastate TRICOMM traffic terminated by
BellSouth over the same facilities. TRICOMM shall provide a projecteqd Percentage
Interstate Usage ("PIU") as defined herein to BellSouth. All jurisdictional repornt
requirements, rules and regulations for Interexchange Carriers specified in E2.3 14 of
BellSouth's Intrastate Access Services Tariff will apply to TRICOMM  After interstate
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and intrastate traffic percentages have been determined by use of PIU procedures, the
PLU factor will be used for application and billing of local interconnection and intrastate
toll access charges.

C. BellSouth reserves the right to penodically audit services purchased bv
TRICOMM for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. TRICOMM agrees to make any and ail records
available to BellSouth or its auditors on a timely basis. BellSouth shall bear the cost of
said audit that shall not occur more than once in a calendar year, If the audit
determines that the services are being utilized in violation of this Agreement, TRICOMM
shall be notified and billing for the service will be immediately changed to conform with
this Agreement. Service charges, back billing and interest may be applied.

XX. Liability and Indemnification

A. With respect to any claim or suit by either party, either party’s customer or
by any other person or entity, other than for willful misconduct, for damages associated
with any of the services provided by either party pursuant to this Agreement or
otherwise, including but not limited to the installation, provision, preemption,
termination, maintenance, repair or restoration of service, and subject to the provisions
of B through G. following, the liability of the party providing the service shall not exceed
an amount equal to the proportionate charge for the service provided pursuant to this
Agreement for the period during which the service was affected.

B. Neither party shall be liable for any act or omission of any other
telecommunications company providing a portion of a service, nor shall either party hold
liable any other telecommunications company providing a portion of a service for any
act or omission of TnComm or BellSouth

c. Neither party is liable for damages to the other party's terminal location,
POI nor their customer's premises resulting from the furnishing of a service, including
but not limited to the installation and removal of equipment and associated wirng,
unless the damage is caused by the gross negligence of the party providing the service

D. Each party (the “Indemnitee”) shall be indemnified, defended and held
harmiess by the other party (the "Indemnitor”) against any claim, loss or damage arising
from the Indemnitor's use of services provided by Indemnitee under this Agreement.
involving: 1) Claims for libel, slander, invasion of privacy, or infringement of copynght
arising from the Indemnitor's own communications; 2) Claims for patent infringement
arising from Indemnitor's acts combining or usir3 the service furnished by the
Indemnitee in corinection with facilities or equipment furnished by the Indemnitor or the
iIndemnitor's customer, 3) any claim, loss, or damage claimed by a customerof the
Indemnitor arising from the Indemnitor's uses of services provided by the Indemnitee
under this Agreement; or 4) all other claims arising out of an act or omission of the
Indemnitor in the course of using services provided pursuant to this Agreement
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E. Neither party assumes liability for the accuracy of the data provided to it
by the other party and each party agrees to indemnify and holJ harmiess the other
party for any claim, action, cause of action, damage, injury whatsoever, that may resuit
from the supply of data from each party to the other in conjunction with the provision of
any service provided pursuant to this Agreement

F. Neither party guarantees or makes any warranty with respect to its
services when used in an explosive atmosphere. Each party shall be indemnified,
defended and held harmless by the other or the other party's customer from any and all
claims by any person relating to the other party or the other party's customer's use of
services so provided.

G. No license under patents (other than the limited license to use) is granted
by either party or shall be implied or arise by estoppel, with respect to any service
offered pursuant to this Agreement. Each party will defend the other party against
claims of patent infringement arising solely from the use by the other party of services
offered pursuant to this Agreement and will indemnify the other party for any damages
awarded based solely on such claims

H. Each party’s failure to provide or maintain services offered pursuant to this
Agreement shall be excused by labor difficulties, governmental orders, civil commotion,
criminal actions taken against that party, acts of God and other circumstances beyond
that party's reasonable control.

I The obligations of the Parties contained within this section shall survive
the expiration of this Agreement.

XX|. More Favorable Provisions

A. in the event an appropriate regulatory agency or judicial body orders or
directs BellSouth or TRICOMM to provide any substantive portion of this Agreement in
a way different than that provided for herein, including but not limited to BellSouih's
provision of broadband exchange line services, the parties agree to implement said
order so that the parties can incorporate the order on the same day that the order
becomes effective. The parties agree that such action shall take place only after all
administrative and judicial remedies have been exhausted. The party pursuing any
administrative or judicial remedy agrees to apply the regulatory or judicial order
retroactively 1o the date that the order was initially entered and apply simple interest at
a rate based on the thirty day commercial paper rate for high grade, unsecured notes
sold through dealers by major corporatians in multiples of $1.000.00 as regularly
published in the Wall Street Journal. The preceding sentence shall survive the
expiration of this Agreement.

B. In the event BellSouth executes an int2rconnection, unbundling and

resale agreement with any other local exchange carrier, the parties agree that
TRICOMM shall be eligible to supersede this Agreement with the identical rates, terms
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and conditions contained in the BellSouth agreement with the other local exchange
carrier. |If TRICOMM chooses to adopt another agreement in its entirety, the parties
agree that the effective day shall be the date the agreement is approved by the
Commission.

C. In the event BellSouth files and receives approval for a tanff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that TRICOMM shall be eligible for subscription to said
service at the rates, terms and conditions contained in the tariff. The parties agre= that
such eligibility shall be as of the effective date of the tariff

D. The Parties acknowledge that BellSouth will guarantee the provision of
universal service as the carrier-of-last-resort throughout its territory in Flonda until
January 1, 1998 without contribution from TRICOMM

XXIl. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data.
call detail records and like information (hereinafter collectively referred to as
“Information”). Both parties agree that all Information shall be in writing or cther
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form Both
parties agree to receive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any porticn of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of tne
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXIl. Resolution of Disputes
Except as otherwise stated in this Agreement, the parties agre.r. that if any

dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will initially refer the issue to the
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individuals in each company that negotiated the Agreement. If the issue is not resolved
within 30 days, either party may petition the Commission for a rasoclution of the dispute
However, each party reserves any rights it may have to seek judicial review of any
ruling made by the Commission concerning this Agreement,

XXIV, Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that junisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upan the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard 1o its conflict of laws
principles.

XXVIL. Arm's Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
1S in the best interests of all parties

XXVIIL. Notices

A, Every notice, consent, approval, or other communications required cf
contemplated by this Agreement shall be in writing and shall be delivered in perscn
orgiven by postage prepaid mail, address 1o

BeliSouth Telecommunicatiens, Inc TrnComm, Inc

Rich Dender —Acct. Manager Mychal H Walker

South E4E1 Colonnade Prikwy 1117 Penmeter Ctr West
Birmingham, AL 35243 Suite 510%

Atlanta, Gecrgia 30017
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or at such other address as the intended recipient previously shall have designated by
written notice to the other party.

B.  Where specifically required, notices shall be by certified or registered mail
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date 1t is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been deliveied the fifth
day. or next business day after the fith day, after it was deposited in the mails.

XXIX. Entire Agreement

This Agreement and its Attachments, incorporated herein by this /eference, sets
forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant eor promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing and
executed by a duly authorized officer or representative of the party to be bound thereby

BellSouth Telecommunications, Inc. TnComm Inc.
+

e

Y

= ) / P )
"__’:éz‘-*ﬂ—-‘f d;-@ //Z{",ﬁ./-tf"’/}a‘f’i/ s
_§1gﬁature / P -@’

J f). g:, (=N 5;/, ey {:,_,./
Tite—, Tvle

S -—'Z b /2, (118 2 2 [EL,
Date” ‘— Date’  /

29




ATTACHMENT A

EXAMPLE OF “5% CAP"

Case 1.

BellSouth terminates 10,000 min to ALEC ALEC X bills BellSouth for 10,000 min
X

ALEC X terminates 15,000 min. to BellSouth bills ALEC X for 10,500 min
BellSouth (10,000 + 5%)

Case 2.

BellSouth terminates 15,000 min to ALEC ALEC X bills BellSouth for 10,500 min
X {10,000 + 5%)

ALEC X terminates 10.000 min to BellSouth bills ALEC X for 10,000 min
BellSouth

Case 3.

BellSouth terminates zero min. to ALEC X  ALEC X bills BellSouth zero

ALEC X terminates 10,000 min_to BeliSouth bills ALEC X zero
BellSouth

Case 4.

BellSouth terminates 10,000 min. to ALEC ALEC X bills BellSouth zero
X

ALEC X terminates zero min. to BellSouth  BellSouth bills ALEC X zero

Case d.

BellSouth terminates 10,000 min to ALEC ALEC X bills BellSouth for 10,000 min
X

ALEC X terminates 10,200 min to BellSouth bills ALEC X for 10.200 min
BellSouth (difference is less thar. cap)

Case @,




BellSouth terminates 10,200 min to ALEC
X

ALEC X terminates 10,000 min. to
BeliSouth

Case 7.
BellSouth and ALEC X both terminate

10,000 min
to each other

ALEC X bills BellSaiith for 10.200 min
(difference i1s less than cap)

BellSouth bills ALEC X for 10,000 min

ALEC X and BellSouth both bill each cther
10,000 min
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Artachment 8.2

Local Interconnaection Service

Servica: Toll Switched Access

Cescription:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local and office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth’s basic local calling area
Provided in the terminating direction only. Provides trunk side access to
2 BellSouth tandem/end office for the ALEC's usa in terminating long
distance communications from the *LEC to BellSouth end usars

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
whaen out of band signaling is provided.

Provided with mutifrequency address or out of band signaling. Ten
digits of the called party number, as appropriats, will be provided by the
ALEC's equipment to a BellSouth tandem/end office.

Rates, Terms and Conditions:

Mgy o9 e

In all states, rates, terms and conditions will be applied as set forth in
Section ES of BellSouth Telecommunication's, inc.'s intrastate Access
Service Tariffs and in Section § of the BellSouth Telecommunication's,
inc. Interstate Access Tariff, F.C.C. No. 1.




Attachment B-3

Local Interconnection Seivice

Service: Service Provider Number Portability-Remote

. T

Description: Service Provicer Number Partatility (SPNP) s an intenm service arangemaent
croeCed Ty BelSouin 10 ALECS whereDy an and user «No Swilcras suoicrcien
13 ocal exchnange service rom BellSouth 1o an ALEC s permuinea tc retan
-3a of the exisung BellSouth 2s3igned telepnone numper proviced 'ral the
end user remains al tha samae location

SPNP.-Ramate 13 a telecommunicauons sarvice whareby & call ialed 'o an
SPNP-Remotes equipped teiaphone number assigned by BellSouth s
automaucally forwarded (o an ALEC assigned saven or ten Gigit telecnone numcer
~11hin BellSouin's basic local calling area as defined in Sacuon AJ of BeilSouth 3
Seneral Subscnber Service Tant  The forwarded-1a number s scecified By

the ALEC

SPNP-Remote provides a single call path for the forwarding of ne mere than one
simultaneous call 1o the ALEC specified forwardec-10 number Additional call
cains for the Fnrwirmnq of muitple simultaneous calls are availatie an 3 per path
Dasis and are n acaiuon 1o the rate for SPNP-Ramcle servica

Additlonal Capacity for

Per Number Portad, SimuRanesous Call Forwarding, Pt Order.
S oy T - ) S—— T VAT T -
Month Arecurring Chargs

Alabama 3130 078 129 00
Florda $1 50 Bunnens 30 50 Buwmness $29 00 Busress

3129 Amidence’ 30 50 Remidencs 32900 Revcencs
Seargia 3178 3078 129 20
Kantuchy 31150 $0 78 $2% 20
Louigiana 315 8075 $25 %0
Vigsissippd 178 3078 32520
N Carohing 1% 8078 $24 00
S Carciina 31 %0 078 33300
Tennesses §1 7% 30 78 324 00

Vay 2§ "398




Attachmant B4

Local Interconnection Serice

Service Sarvice Provider Numper Portability-Oirect inwarg Oraled (DID)*

Cescription Sarvice Provider Numbar Porability (SPNP) 18 &N iNtenim sarvice arrangemaent provigea
by BalSouth to ALECH whareDy an end user, who swilches subscripuon to local
axchange service from BellSouth to an ALEC /3 permitted to retain use of the existing
BellSouth assigned telephona number providad that the end user remains at the

tamas location

SPNP.DID provides trunk side access to BaliSauth end offics switched for direct inward

dialing to ALEC pramisas from the telecommunications network dirsctly to lines
associated with ALEC switching squiamant.

SPNP-DID will be available on either a 030, 031 or 031 basis.

SPNP-DID Trunk Terminatian will only be provided with 387 Signaling at rates set fonn
in EB of BellSouth Telacommunication’s, Inc.'s Intrastata Access Tariffs,

Direct !acilities are required from the BellSouth end office whare & ported number
ragides 1o the ALEC end office sarving the ALEC end user.

State(s): Algbama llnﬂgg
ty =] = ead -
NATE ELEMENTY Bocurn Far Rggurn Pt .ﬂ:? Por w--:! F
N * [ =gl 1 -t -
P umoe Poied - N entence 5007 emen 31 30| eman 00 wmen 1100 eah
|
Par Oroer - - 129 00 ‘ol mar - | - 529 00 wrd uaer
- - - IR - - - L= -l
[EP%P 010 Trure Terrenabon 31300 wum 1180 00 sl 1800 wum 1170 00 wura -t
WD OO0 rura el L8 00 W el
I8 ocm Charre™ jiF<F A RR% L8E 87 LE - Fem NnE e S T LC-Fem
- - adl B LT - Aaal - - g B LS - Aan
S5 Dedcated T RORpTT 333 30 par mam - - 18T par el - -
t A0 0 fee e 100 &' e e 148 T faa em 1100 &8 "me term
Stare(s): Georgie Kentucky

Mormniy | Applied  ken  Apglwd

Warmiy  Appiasd o Ap

AATYE ELEMENTY M\rl'a P Fogr P l-.-'n'i Pyr
For woron Sored - Duberand " a— - o D e
|Ewr Mumoer Boried 9 sesdencs 5007 emah 81 00 memn 001 ot 1100 s
|
B Drow - ] - 529 00 erd s - - 129 00 el e
: - - o - - st
| |
SPue. 00 Trna Termenanon 11400 wure 1100 X v §1300| mam 1190 30 wwra it
| | D 00 waw-sa M0 0 e s
281 e Cranner nnm‘u; et 8T LS Frw nmele 1088 87 LC Few
| & b Badl B3| LC - A - - bidS B1 LC . Aaan
(55" Sescmen T sson™ 577 50| par meln - - 250 paw e - =
— 1000 fee term 90040 e ww | MO www PES = em )

Satee o Sapurveg @ Tw D81.1 Sid Mbgs wvel  For MESS WY ChErpes aagdcabie D Ser STENGETETT e wiwr 0 Sacmon L8 o

feaSout™ & Mraaiets Access TarTh

“Ugy nol e regnered 1 e ALEC & colocaied N T ported numee ord offee

May J§ e




Antachmant B

Local intarconnaction Sarvice

Servicea Service Provider Number Portability-Qirect inward Dialed (DID)*  (Cont'l)
Srateis): Louisiana Migsissippt
e Moniry Aggien Non. dpglied Wontfuy Agpied won: Lppied
RATE OLEVENTS R urnng Por  Bpgurm Por Rigg urnng Por  Mecyrning B
-FTECT =T PR T KO scn |4 - WUT waer LA
B mow Poreg Bescencs 00 smcn 130 e 30 s ' X e
[Bur Zroer - - 12790 wa aw - - e i R
: - - - e & 1. - - o
5348 .20 "wra Termingbon 11100 = 3170 00 une 11330 e 1% X0 nreara
W 00 rune - B0 20 e e
S5 L xm INerret 1334 L 1844 57 LC-Fem 1108 LINY el T L fem
- - hAlE B LT - Aaan - - A8 8] D ase
TE Zeccates "rarepot’’ 11878 o e - - 1% par maa - -
| U e I 3100 4B ‘e oM 180 20 !_--h 100 & Y e
State(s): N.Carolinag §.Carolinag
W onihiy e o -’ W ondhiy pr—l e A ppid
BATE ELEMENTS R Pl l-:um%_ Por L P Rac Per
T womow Sorsd . B.hrosd EE! ] 0 -ch aﬂl — ;i ; )
P wumom Ported - S suadencd Ko mmch 100 emn KO mmen X men
Per Crom - - 129 00 e o - - 125 00 ol a
- - - = - - - =
§e%P.010 Trure Termenacon 31300 ruwm $180 00 wuranill NI s 184 20 Tura i
S 00 e s | 1 00 trurk b
£S5 Loce Channe™ nENnLc e 97/ LC - Frm naNn|Lc 0887 L Fem
4 B LC - Aa | Sl K L2 dan
5! Decmen Trarapont™ A0 5| par e - - 123 90! par mae - -
ﬂm'! . 100 48| fam W 0000 e wm 100 & wc e
Stateis): Tennes 5
| SATE ELEMENTS L] Par hﬂv;'____ﬁ_w__
e womow Forec - Busrens = §1 007 mma
'F- Svamper Ported - Nesoencs 2001 smen §1 00 sman
|B e Crow - | - 124 00 ww e
| - - - 3
. )
lsl-.p,c;c T g T TR RahEe $1300) wurm $108< 00 Arurs .
| 3 00 Wars -
125 oo Charver™ namn|Lc 500 T/ LC - Firm
| Sl B LC - Aad
|25 Seacameg Traragor™ 050 pwr meim - -
| | B0 00| fex termm 100 &8 fes term

"Rates are displayed st the DS1-1.544 Mbps level  For rates and Charges applicabie (o other
amangemaent levels, refer 10 Section E8 of BellSouth Telecommunication's Inc. 3§ INrastate Accass

anff

~way not be required f the ALEC s collocated st the pored number #nd offica

Wy T e




Attachment C-1

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no chargs and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to sach ALEC end user customer

State(s): All

Rates: (1) Nocharge for ALEC-1 custom .r primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

Way 79 "7
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ALPHABET.CAL SIRECTCRY 3I0E ACGREEMENT

- JRRIER agrees 0 zrovice 10 3eiSoutn Adverusing & Putlishung Cormeranan
3APCO™M. :rougn 35T st CARRIER 's expenss and il 70 charge. .iat.ng

~armation CORCEMING |1 Subscnbers | designating any #ho 2o not ledire

- olisned lisungs). consisung of sustomer. fame. address, ielephone LT oer g
1 ather ‘nformauon reascnably reauested by BAPCO for BAPCO's use 2
-uolistung directones of whatever rype and formatar 4 for other denvauve
-urposes. Such (nformation shail de provided on a schedule and n a format
-easonagiy accepudle 10 BAPCO CARRIER shall advise BAPCO prompuy
-egarding any directory-relaled (NQuINes. requests of complunts whuch it shall
.scerve rom CARRIER's subscribers and snall provide reasonable cooperanen 0
3APCO in response to of resoluton of the same. CARRIER shall respond
sromptly regarding COMMECons of quenes ruised by BAPCO and o process lisung
:nanges requested by subscnbery.

3APCO shall include one standard listung for each CARRIER subscnber per
nuntng group in BAPCO's appropriae local alphabeucal directory as publisbed
senodically by BAPCO unless nonlisted or noapublished satus s designated by
cubscribers. BAPCO shall also inciude one standand listing for each CARRIER
:ustmumbunbnpuhunmmmuwmuum by the
sunscniber :n BAPCO's appropnate local classifled directory as published
~enodically by BAPCO unless noalisted or nonpublish sarus 13 designated by
-.bscrber. Such listngs shall be interfiled with the lisuags of other local
sxchange telepbons company subscribers and otherwise published in the manner
+{ such other lisungs according w BAPCO's generally appucable publishung
=olicies and standards. BAPCO shall deliver such local alphabetcal and
-lassified directory to CARRIER's subscnbers according to BAPCO's generuly
applicable policies and nandards.

BAPCO shall maintun full authonty over i publistung schedules, policies.
sm-immudnmmmpmdwumwoﬁu
directories.

Eunpwwuummwmuuwmmmm
damages, claums, suits, losses of expenses. ncluding withous limitanoa cory acd
mmlfumwmurnﬂm‘inmumumuofm

'q;nﬂ to limut 1ts liabiliry and that of BAPCO by contract with CARRIER's
subscribers or by @nff to no more than the cost of wernce {or apy error or




-riSSIONS (A any (sLNgY SuCi.sned TerTunder T CARRIER subxroen Zaca
;;_mr shall noufy n amung e JCer SISMRUY 3f AnYy laumied erTOr Sr cmussicn
yAecnng tus paragragh ARG 17 10y 1AM 37 SUIL ansing cereundar 3F faUNg 19
‘i3 Apeement ang snaul srov se ceasondalie Ang Lmely sooperaftion a3
egQiUNON OF e same. * (nCut ~usef {1y ~gnu nereuncer. ¢ ndemrulied
-y=v =1V 3l 13 expense ncermtixe U 3w 2efense n ANY JuCh slam or sult

3apPC0 § aouuty 9 - ARRIER for any €r7OrI OF JMISIICAS (A Jireciores or of
v efauit Jtherwise ANIIng tereuncer snail e imited 0 One Dollar S “arany
seor OF JMISSION A ANY SUDSCTIDEr LSLNG A any airectory pudlished v gAPCD

=ni3 Side Agreement snall e JuDject (he termn and canceilaucn provisions i
‘=g 1greement 10 ANICA 1L 13 Appended {“uhg Agreement . except Nial BAPCO
small have the mgnt 'o terminate thiy Side Agreement =pon SIXTY 4ay3 prior aTDED
-auice given at any ume following e mual term of the Agreemens.

'l A separate Agreement may e entered 1nto derwesn BAPCO and CARRIER
-ancerming Yellow Pages. or ciassified directones. durectory delivery. CulGuda
=ages. and other directory related (3Juel.

3APCO - CARRIER:

8Y 8Y

“AME NAME: S

TITLE TITLE:

JATE DATE.




SRAFT ¢ 20,

ACREEMENT

© ianuCenation of the MuruAl Zromises onuuned nerein. JeliSouth Advernsng

x .z :mrgooITenucn. 1 Ceorgia corporation "SAPCO™ ang
; :arooration ' "CARRIER™ agree as ‘oilows

SEC.TALS 3APCO s Lie publisher of uphabetcal and clasnified durectores
“+p zeman soMUTILIULES (N the Southeastern region of the U S (the Duectones
T 2AR.ER provides. sr:ntends t0 provide. \ocal exchange teiephone service .
(e mities in tuch BAPCO putlishes Direciones. BAPCO and CARRIER hereoy
sg1amiisn e terms oy which BAPCO wall include lisungs of CARRIER subscnbers in
. _zn Directores and by wnica BAPCO wll provide such Directones 1o CARRIER
j.CSCTI0ers

. CARRIER OBLIGATIONS CARRIER agrees as foliows:

a)  CARRIER shail provide 1o BAPCO. or 1ts designes. it CARRIER s
sxpense and at no charge. lisung \formauon concermung 143 subscnbers (designatng ny
4o 4o not desire published lisungs), consisung of ¢ustomer name, address, teiepboos
~umber and all other informatoa reasonably requested by BAPCO as set forth on Extubit
A ‘or BAPCO's use in publishung Directones of whatsver type and (ormat and for cther
ienvatve purposes. Such subscnber lisung informanca shall be provided in the format
1nd on the schedule set forth 1a saud Extubit. or as otherwise murually agreed berween e
~arties from ume to ume.

5)  CARRIER shall also provide directory delivery nformauon to BAPCO as
;et “arth i Exqubit A for all subscnbers.

¢) CARRIER shall advise BAPCO prompuy of any directory-relatad
rguines, requests or complants which it may receive from CARRIER subscribers and
;nall provide ressonable cooperstion w0 BAPCO un response  of resolunon of the same

(d) CARRIER shall respond prompuly regarding corresuons of queres rused
sy BAPCO w0 process listing changes requesiad by subscnbers.

] BAPCO OBLIGATIONS  BAPCO agress as follows:

‘2)  BAPCO shall inciude one randard lisung for esch CARRIER subscrber
ser huanng group a BAPCO's appropriais local alphatencal Directory as publisbed
senodically by BAPCO uniess nonlisted or nonpublished starus s dem gnatad by
subscribers. Such lisungs shall be interfiled with the lisungs of other local exchange
‘elephone company subscnibers and otherwise published the manner of such other

stungs according 10 BAPCO's generally applicable publishing policies and sundards



~g com of se™Vica for any erTor Ir tmissicns (A Ny IUNgs sucushed Seteuncer Tir

- JRRUER subscendery, Eacn sarmy inul senfv 4 aming e cuner SO TpUY ::l:' mv‘

. 1,med SOORF 9F OCussion arfecung "~us saragract And 21 anv ciaum o fwt u-.mtr

‘erg nGET O TRIAGNE to tus AgTEET Nt ANG 3R Zrovide teascnacle and umely

- -=ee3:2M 1A U resOiytion OF U6 SAme A mout wuuver Jf any mgny -,m'.mé.er e

- sem- a2 TAMTV TIAYV AL 13 EXDENSE JACErAKE U JWT Iefense N ANy IUCh Lam S sut

TSR0 This Agreement snal ce erfeciive 3n the Zate of (e lam signature “ereto

‘~¢ 3 term of ™0 i 2) vears and shail reiate 'o Directories puolished by BAPCO 2urng
_zn -emod. Thersafter. it snall continue in effect unless lerminated by einer T .oen
v iavy gnor amiren nouce

g AISIGNMENT Thus Agreement snail 5¢ 2inding JPOR ANy SUCCE3SOrs or Assigns

- +mg aarmies dunng us Term,

3 IELATIONSHIP OF THE PARTIZES Thus Agreement does not creae uiy jout
e=ture. sartnersiup or empioyment relationship between e parues or hewr empioyess.
1ma sme reiationsiup Detween the parues shall be tat of an \ndepandent conmactor There

.=a:| =¢ no intended turd parry deneficianes (o this Agreement.

3 NONDISCIOSURE

') During the term of this Agreement it may be necessary for the parues 0
~rovide each other wath certaun nformanon (“Informanon”) considered 10 be private cr
-=roprietary The recipient shall protect such nformanon from distmbunon, disclosure of
- sseminalon (0 Anyone except (13 employees Or CONUACION with a4 need 0 know such
‘= farmation . conjuncuon herewith, except a3 otherwise aythonzed \n wnung. All such

-formauon shail be in wnung or other angible form and clearly marked with a
.=nfidenual or propriewary legend. (aformauon conveyed orally shail be designated a3
-rapretary or confidenoal at the ume or such oral conveyancs and shall be reduced 10
smiting wittun forty-five (45) days.

5)  Tha parues will oot have an cbligaton to protect any poruon of
'aformauon which: (1) is made publicly avalable tawfully by a nonparty 10 Uus
Agreements (2) is Lawflly obtauned from any source other than the providung party.
s previously mowa without aa obliganon to keep it confidennal; (4) s released by e
sroviding pesty o writdag, or (5) commencing two (2) yean after the termunanon dam 57
:mhmi!uhwuumuﬁlmm;wMth-

c) Ezhmmllnﬁlmofw (nformation only as necessary for (1
_se under the terms hersof. and each ruch copy will be marked with the samDe proprietary
AouCEs A3 appear on the onguoals. memmhhhmoowlliym
support of tus Agresment and for no other purpose.

.Q FQRCE MAJELRE Newther parry shall be responsible (o the otber for any Jeisy
st faslure 10 perform hersunder to the exuent caused by fire, flood, explosion. war, sTXe.

!1-
3 graten e agreeeen LT | 00




“CL sMOASEO. JOVeTumental eI Menty, 1iVIC 3r TultArY Wihonty. &t 31 Cod. 1y it er
jimular cause DEYONd (13 reasonaCie IInmol 2207 sartv snall ise et eTCMY 19 cr s, -

LA
-mer prompuy of dny sucn 2e:ay F uiure anc shall srovide reasonadie Sooperaten o
Lmeucrale 'Be eTects tnereot

ZALCITY Neuner party snall disciose e terms of 2us Agreement ~or e ne

TIS€ TATIEI OT JIZEMAIKS J1 Uhe JIRer MINCUl e prOr eXpress amnen lonsent f se
‘=er

= EIQESENTATL S -

41 Zach party snall name one or more representatives for conct Seraeen
e cares ~Nich snall be authonzed to act on it behalfl. Such represenunses = e
ssangec {Tom ume 0 (ime .pON WNRen notce (0 Lhe otheT party

5)  “ouces required Dy law or under tus Agreement stall be given in wnung
=v =and delivery. serfied or registered maul. or by facsurule followed by cerufied or
‘egistered maul. addressed (0 the named represanuatives of the partes wth copies o

{10 BAPCO
Director-LEC BST [nterface
BellSouth Adverusing & Publishung Corporanco
Room 270
§9 Executive Park South
Atanta, GA 10329

'With Copy t0:
Associate General Counsel
BellSouth Adverusing & Publistung Corporanon
Room 430
59 Execunve Park South
Atanwa, GA 10329

({10 CARRIER:

i berweea
1] MISCELLANEQUS This Agresment represents the eotire Agreemett
‘he parnes with respect o the subject mansr hereof and supersedss any previous oral of

s
I A sden e e LaTe | e




e meg COMMUIICAnONY, represenlilicns, ncerTandingl. Ir geements 41'N “tipec:
-ereto. (0 DAY DE execyted (A SSUNIETTAMS, £20N 31 ATUCH SRAUl De Ceeraed AN Sh N
1 | prior and COOUMporanecus ATITER I ru AETEEMESLS. (DALY, FATANUE.
rermecti. 28Q00ANONS, and OF NCEMANGIngs O ANC JETWEED Ne Satues. 4nelter
.y =regs Or Mplied, are superseded. NG nere AE N0 TERFEIENLALCAS O AuTANLIES. tilnet
-3, -r AT TETL SxDress or imelied. not nerein ISAUNed. TR Agresment inul Te
gi-emeI TV TE JAY ITChe e af Cecrgit

~ ATTNESS AHEREQF he parties nave executed Uus Agreement v tewr .
LLrmorzed representalives .n one of More cSunlerpany. each of whiuch snaul somstirie un
‘= ginal, 2nine 2ates sel forth delow

3ELLSOLTH ADVERTISING & CARRIER:

>t 3LISHTNG CORPORATION

3w By’

g Title:

Date Daws: .
5.

< A ek ST GETT | 288
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. <ARRIER Zeverv nfommauon, FormaL Schedule taor oy ision

I e Lasenher agfveran LT | o




Attachmant C-2

Unbundied Products and Services and New Services

Service: Access to Numbaers

Cescription: Forthat period of time in which BellSouth serves as North Amaerican
Numbering Plan administrator for the states in the BellSouth region,
BellSouth will assist ALECs applying for NXX codes for their use In
providing local exchange services.

State(s): All

Rates: No Charge

¥
&



Service:

State(s):

Artachment C-3

Unbundled Products and Services and New £ ervices

Access to 911 Service

Description: Provides a universal, easy-to-remember number which is recognized

All

nationally as the appropriate number to call in an emergency.

Additionally, ALEC.1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's po.nt of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport rates set forth in
Section ES of BellSouth Telecommunication's Inc.'s Intrastate Access
Service Tariffs.

Rates: Wil be billed to appropriate municipality.

Way 19 e




Aftachment C4

Unbundled Products and Services and New Services

Service: 800 Database

Description:

State(s): All

Provides for utilization of the BellSouth 800 Sarvice Centrol
Points for obtaining 800 Service routing informatien.

800 Database service is provided using a common nationwide 800
Database. The BellSouth network components utilized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Addltionally, the Service Managemaent System functions nationaliy
as the central point for the administration of all 800 numbers and
downloads 800 number information to BeliSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local

or reglonal STP for obtaining 800 database routing information from
BeliSouth's SCP and will not be required to order FGD or TSSSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations interconnected in
Birmingham, AL and Atlanta, GA with BeliSouth's local or reglonal STP.

Rates, Terms and Conditions:

War ¥ 98

In all states, the 800 Database rates, terms and conditions will be
applied as set forth in Sections E2, ES, ES and E13 of BeliSouth
Telecommunication's, Inc.'s intrastate Access Service Tartffs.




Attachmant C.5

Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s):

All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies’' on behalf of the Local Exchange
company's end Jser. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BellSouth’s LIDB Validation rate per
query as displayed In Attachment C-8 following.

Rates: No Charge

Vay 29 998




LINE NFORMATION DATA BASE 1m8)
STORAGE AGREEIMINT
e FOR RISOLD LOCAL EXCHANGE LINES OR
SERVICE PROVIDER NUMBER PORTABILITY ARRANGIMENTS

Tasageezent effectve 1 of 796, .3 enumed 20 3y and

serween BelSouth Telecommunicanons, (nc. ("85, a Georpa cormpongon. wad

_ ("Local Exchange Company ©

‘*HEREAS, i connderanon of 'he murual covenants. igreements and obligazons set
‘srh below, 58 parues hereby agres a follow:
L scort

Thus Agreement st ford e term and conditons for wclumcn w BST ) Lioe
‘aformanon Data Base (LIDB) of billing aumber information associsted with BST exchange
‘.nes used for Local Exchange Company's resale of local exchange service or Service Provider
Number Portabuity (SPNP) amsngements requestad by Local Exchange Cr;nmr oo dehalf of
L ocal Exchange Company's end user. BST wall store wa 1 dama base the relevant duling sumber
~formancn. and BST wall provide responses 10 ot-line, call-by<all quenes 0 this aformanca
‘or purposes specified below.

LIDB is sccessed for:

¢ Billed Number

Screstuing
e cmcnvmmcuuuc-nmwm
* Fraud Control




0.  DEFINTTIONS

21 3uUlingoumber. § aumber 30 By BST ‘p ng Fupos of denufng an count

z

sr cmarges TR Sumber Ay >4 4 .26 0 4 specia 21Uing sumber
- CS - SETITOT ) en it 2umber asigned by 35T St dencfes a ‘aleptone ze
Lusociated w1 2 'e301d local exchange WTice. 3r with 2 SPNP uTISgeent
- 23 Speciad Milling aumber - & ten digt cumbsr hat denufles 3 SUling account esusited =y
3ST a:onnectuon with a resold \ocal exchange seraica or with a SPNP uTAngement
- 24 Calling Card cumber - 4 illing aumber lus PIN cumber asegoed by BST.
=28 PIN .-mmh-|fnw¢iptmrycodnmtpubyaﬂmcnuuddum.l.un.
Tumber 10 composs & fourtsen dipt calling card aumber.
=.36. Tol hilling excepuca odicsior - associated with & hiling sumber 0 ndicats that it is
:onndered iavalid for billing of collect calls or thind aumber calls or boch, by the Local
Exchange Company.
=37  Silled Number Screening - refurs 10 e sctviry of determining whether a toll hiling
sxcepuon wndicator 13 present for & partculsr tuiling sumber.
128, Caling Card Validation - refers w0 e acuwity of determining whether & partcular caling
:ard sumber exists & rusted or otharwise provided by a caller.
:.09. Billing munber information - aformanion wbowut billing oumber or Calling Card cumber
13 assigoed by BST and woll billing excoption indicator provided w0 BST by the Local Exchange

Company




M. RESPONSIBILITIES OF PARTILS

131, 38T ﬂulw Billing cuZ €T 2iommanon AS0Cialed Ml ws0id eXCRAZES S oy
IANP rlﬂ;mﬂ @ L!DB. The Loca Exchange Company wall sequem aay ‘ou 2uling
sviepuons - & o€ Licl Service Requast (LSR) form used 1o order resoid excrange e, :r 24
IPNP service equen form used W order SPNP umagemenu.

© 32, '’zder sormal operanng cooditons. BST shau welude be iling Jumber ~fomuaccs 2
.3 L!DB upos complenca of 'he service order esablishung «1her the rvsoid local exclange
service of he SPNP urangement. provided s BST shall sot be beld respoanble for any 2elay
o falure mplrfommlmmnmn:huuy or falure 19 caused Yy cUTUIMASCs OF
-andicons bryond BST s reasocable congol. BST will sore 1w LIDE w unlimited volume of
‘ng woricag tslepboos aumbers associatad with nither the resold local exchange lines or e
SPNP yrangements For resold local exchange lines or for SPNP wraagemenss, BST w1l ssue
:m-mmmmmmmmmmmcm. BST wall oot usus e~
=ased calling cards mhmaflﬁ&hﬂtm'iwmm la the event
=at Local E:cowmummcﬂmm“ﬁdmeuﬂ
Zxchange Compaay in the BST LIDB, a separsis agreement U required.

503, BST will provids responses 10 ou-lios, call-by-<all quaries 10 the nored wformazon for
-ne rpecific purposes lisssd in the oext parsgrph.

104, Bﬂhﬂhuhhﬂlﬂmuw:mmk!nm

funcuons rurunhodﬂdmu-wﬁum




1) Validata 3 |4 dipt Calling Card Jumber vuere e &y | S v o
- zoer or 1peeidd billing sumber 1asigzed by 35T, 180 40ATY 20 am fowr upY PN arw s
(ecurry s3C8 ATgned by BST.

31 -eiermuze whether e Local Exchange Campany nas cezofied e Sulag
- o€t a3 ooe ~ruch should ot be Buled for colect or "aurd numbaer calls. or ol
3¢ 38T wll provide saven davs per weels, 2 4&-hours per day, fraud conmel and letecton
ervices. These services wnciuds, B\ are not limited @, ruch feanures as sorung Calling Card
mud 46180000 according 0 domesne of ternanccal calls \ order 10 wast e pupowsanyg of
-csaible et or fraudulent use of Calling Card oumben; Docionag bill-w-turd sumber and
-silect calls made w0 numbers . BST s LIDB, provided such nformacon u uciuded ia e
LIDB query, aod establishing Account Specufic Thresbolds, & BST's sole discrvnoa, when
AeCELIArY. Loﬂl!uhﬂlli:mw&wlﬂnﬂmm.ﬂumm
.a the LIDB, mnuﬁummmuwmmcmwum
ammﬂmwumsufwminﬁuw BST shail 20t be
-:spanubl-mLawMCmmwlumMnnmtmsﬂt
Mouufﬂtmlwumﬂmmmmummnm
ummyuwwmuhﬂmﬂ&uwnm
306. Local Exchange Company ndersands that BST currendy has ia effect oumercus miling
muuﬂnwmmmmpmﬁmmw. Local
Exchange Company further underzands et these Miling snd collection cumomen of BST query
B8STs Lmluww:hn'amvmwlh;m from end users.
Addigonally, Local Exchange Compeny understands that presently BST hes w method o




. Tergnume Serween BST g own SULng and ine <ata 228 LDB and nuch data wihued ot
~c.uaes 2 D8 LIDB on Local Excrange Company 1 e purmiant 1o 2us Agement
~ eresore. 20l nuch Tme 49 BST a2 and Zoes smpiement 2.5 LIDB and .9 rupporang
qremy me —eans o 2 Terencaws Lical Excrange Company s tam fom 35T’ 22w wnd ne
-ArTes (0 Sus A @PEIDETI EXICUL APPrOpriaLs Amendmeny 16w, 2e fellowing ‘er=y 4ad
:2nqcons sall apply:

4 The Local Exchange Company agrees 2t it will accept responsibilry ‘ot
e ecommunicances services biled by BST for 1o buling and collection curomens for Local
Zxcaange Cunomer s 60d user acouny which are rendent 3 LIDB puryuast 0 (s Agresment
* scal Exchange Company authonzes BST 10 place such charges on Local Exchasge Company’s
sl from BST and sgrees that it shall pey all such charges. Charges for which Local Exchange
Company hmbylhwhﬂwmhlnaum&nmumﬂtwnmm
zalls.

) Mhmmwwulmlﬂwndnnﬂd il
.ng aame of the eanry for which BST is billing the charge.

€) LﬂMCmMWhmﬁﬂqumﬂtum
immm-ﬂmh“mutaﬂlhﬁuﬂcmﬂﬁwumwm
3ST for the charges billed shall be independent of wheter Local Exchange Compeny 3 able of

notn:ﬂﬂﬂhhﬂ“tﬂpﬂy'lﬂm
(d) m.uuuwwmmmmmmummp

Camyudmmuhw&ilﬂmwm-lm BellSoush will oot
s5ue adjustments for charges billed oo hhﬂ!afumqmudmcﬂumy (¢ shall




¢ 28 "SIPOLKDIrY of he Local Exclange Company 424 5g e oty © 2egota 1og

Lmange OF 437 Propras udjustents.

e ——

v. COMPLIANCE

- TL298 IXTTNY autionzed . wmnng oy e Loca Exczange Company, il suuag
Tmoer AJOMRANON provided PurTUAD: 10 U Agrwement shaul be used for a0 Puposes sier
=an hose set forh . tus Agrvement.
v, TERMS

This Agreement will be effecuve as of 796, and wll

::nuumc&mfmaurﬂ.mw.umyhmmudmm‘qnm-m
-pon turty (J0) days wnan aoucs o the other party.

Y. FEELSFORSERVICE AND TAXES

5.01. The Local Exchange Company will a0t be charged 4 fee for smorage services provided by
3ST to e Local Exchange Company, as described a Sectoa [ of this Agreement.

502, Sales. use and all other mxes (exciuding axes oa BST' s income) detarmune by BST or
Any ‘axung authonty 1o be dus o agy federal stase or local txing urisdiction with respect o e
srovision of the service set forth bereia will be paid by the Local Exchange Company The
Local Exchange Company shall have the nght w have BST coatsm wich the unposing
,<nsdiction, at the Local Exchange Company's expense, any such taxes thas e Loca) Exchange
Compeny domms are improparty levied

VIL [INDEMNIFICATION
To the extant oot produbited by law, esch party will indemaify the other :ad bold the

ather harmiess agunst any loss, com, claim, wajury, of liability relating 1 or ansing ow of



<egugence o willful Tusconduct BY B¢ Sdemafnag JARY of 3 agems o soemacicn a
-zagecuct T B Sdemaifnng ATy 1 frovision of erices srovided. Sowever. Nt any
“demauty M IBY 1088 o clum. 2jury of aBility ansiag s of or wlanag o emers or
ITUINICNAS A e IrTvinion of services Jnder s Ageement 1ol be umuted a3 s Cererse
pecified o Wus Apvement The wdemafnag party Joder s Section agrves 0 fefend aoy st
srought against ‘he owher party for aay nuch losa, coft clum. ajury or cability The scemni
sarty agress w0 aoafy the oter parTy prompdy, & wnuag, of Wy wnnes cLums. awvwl, ot
‘emands for whuch the owtier party 1 responsible uader thus Secuoa and 10 cocperiia 4 every
-eascoable way w0 faciliute defense or semlement of clums. The ndemaufyiag party shall oot be
.able under tus Secton (or sectlement by the ndemaufied party of agy clam, awrut, or demand
nless the defense of the claim, lawnat, or demand has beemn tendered © it in wnuag d the
ndempufying party has usressosably failed o assume such defense.
VIIL LIDMOITATION OF LIABLLITY
‘.'a'm.b-p-mmﬂhuibhnmmmfumlumﬂuwmuorfm aay
~direct, .acidental or consequential damages curred by the other party ansng from tus
awm:orﬂmmnwwmmm.wm of the cause of ruca

‘038 of dAmAge.




oL MISCLILLANEOUS
331 .3 JOAETOOd and agreed 0 BY e parces BA 35T may srovide sumilar sTvices ©©

—— —

et ismrALeS

200 A, erma. ISRSIUCARS and OpErIDOGS JAGET US A geement 1aal e periormed o
1ccaraance wiUL and subject 10, Ul applicable local ruats or ‘ederal legal and rpuatory arTy.
-.ngs. and oter requurements of the federul cowrn. e U S. Department ¢ Justce and e
1nd ‘ederal regulatory agencies. Notung a hus Agreement shall be consrued 'O cause eiler
~arry 10 viclazs any ruch legal of regulatory requirvment aad aither party s obligancn © perform
jmall be rubject 10 all ruch requuvmena.
303, The Local Exchange Company agrees 10 submut 10 BST all adverunag, saies promoton,
pmulmummunqmmnummammmsmw
mm!omm«mmMMdmlmﬂmﬂm-m
nennoned ot lmmt&uwﬁ:lhwuuotﬂdm-amwm may e
~ferred or umplied: and the Local Exchange Compagy fAurther agrees 2ot 10 publish or use
uvmam;ﬂumﬂnlmupﬂkiw manary withowt BST 4 prior wnoen
ipproval.

3 04, mwmhmwmumemnmmmy
mB!Twmwmeﬂwmmﬂummwnau
sm#&”ﬂngmamuﬁmum rubiect

marer hereol.




N WITNESS WHERECF. 2¢ 2armes nave caused LU Agreement 0 % rxec.ag -y
e fully aushorioed o Moo

—_——

3ELLSOLTH TELECOMMUNICATIONS. NC

3y

Tide:
Daw:
Address; —

THE LOCAL EXCHANGE COMPANY

8y
Tide:
Dats:
Address:

10




Artachment C.§

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) -V lidation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in BellSouth's LIDB data base
See below for additional information.

State(s): All

Non.
Rate Elemaents Oeecrnipton Monthly lu:‘urr-»’_\

LICB Commaon Transport Prowsdes f~r Tansgort of e customer's guery fom 10 80C1D =
e UDB Locaton (RSTP) to . data basa [SCP) |
Thas charge » apply asch Bme e customer faguesa |
k and recenes vakdaton of 8 BelSouth caling card or
reQuUEsE and receves Te stata of » bded numMBDer
ssscceted wih a LEC ne stored n e BedSouth LIOB

LIDB Valdation Provides for query of data ressdent n BedSoutn s LOB 30 03800 -
Tha rate will Bpply S8CH BMe & CUBIOMEr MEQUETE and
recenves vaidaton of LEC caling card of requests and
recerves T status of & bded nuMber psoCsled with
s LEC ine stored n BelSoutv's LIOS

As sat forth n Atachmaent C-3 (LIDS Storage Agreement), |
precedng. each Smae an ALEC deta & used. BelSouth wil
compensats that ALEC st o rute of 40% of BalSoum's UDB
Valdation rate per query.

Onginating Point Code Provides for the establishment or change of & - 59100
Establishment or Change  customer requested Ongnating Port Code. Thia
charpe wil 8pply e8ch Ume he customer sstableshes o
changes & pont code destination dentfying one of he
locatons o & locaton of ong of hee end usens.

CCST Signaling Connections  Ratss. terms and condiions for CCST Signaling
Connecions &y 89 set forth n Section E8 8 of
BelSouth Telecommuncation § Inc s INTestats Access
ihﬁnﬁ‘rmﬂ.

Vay 29 "9




Attachment C.7

Unbundled Products and Services and New Services

Service Signaling

Description: Provides for connection to and utilization of BellSouth's
Signaling System 7 network for both call setup and non-call

setup purposes.

State(s): All

Monthly
Rate Elements Rate

Recurring
“ate

Non-
Rec ufring

Applied
Per

CCS7T Signaling Connection 315500
. Browides a two-way oighal 58 Kbps dedicaled

faciify coANECTNG 3 CUSlOMErs ugnaiing
soint of wlerface 0 a LATA 10 8 BedSouth STP

Each customaers conneclon regures either & par
3¢ a guad of ugnakng connecTons

CCST Signaling Termination 335300
. Prowides & customer dedicated poat of nterface

at the BelSouth STP for each of the customaenrs

557 connecions

CCS7 Signaling Usage” -
. Rafers (o Te Messages Taverung he BelSouth -
sgnaung network for cal set-up and non cal set-up

Jurposes

CCST Signaling Usage Surrogate’ 3304 00

531000

46 Kot 'acity

STP Pont

Call Set Up Mag
TCAP Msg

48 ¥poe tacty

“Ahere HgRANNG USEge Messuremaent and billng capabdity sxsts. CC 37 Signaling Usage will Do bdad on & Der Message Dasa
APere measurement cagabiity does not emst. CCS7 Signaiing Usage Sumogats wil be bdled on & per 58 Kbpa acdty Dasa

Vay 29 "998




Attachment C-8

Unbundled Products and Services and New Servicis

Service: Operator Ca!l Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of alternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service aiso provides customized call
branding; dialing instructions; and other operator assistance
the customer may desirs.

Monthly E
Rate Elements State(s) Recurring  Applied Per
Cparator Provided Call Handling Adl 3117 Per Wor Mingte
iCall Complation Access Termination Charge Alacama 30068 ParCall Anempe
“mig cnarge will De accHcatie per cail atempt Fionas 008 Per Cail Anempt
ang 8 n acaten 1o tne Cperator Proviced Georgia 3008 Per Can Anempt
Zail =angiing charge isled above Kantuciy 3008 Per Cail Anampt
Loumiana | 008 Per Call Aempt
MagesiDps | $008| Per Caul Atampt
N Caroling | $008| Per Call Atempt
S Carolng | 30 08| Per Call Aflemm
Tenneeses | $0 12| Per Cail Aftempt
|
[Fully Automated Call Handling Al , 30 15| Per Anemot
Cperator Sarvices Transport
Soerator Services transpon rates, terms and conddons are &8 et forth in E8 of BeiSoutn
“glecommunicalion § INC 8 intrestate Accesa Sennce Tanf!

Yay 29 el




Arachmaent C-9

Unbundied Products and Services ang New Services

Service: Directory Assistance Access Service (Number Services)

Description: Sae below

Batg §lementa
neciary Asnslance
CompiaBon Accans Jervice

Call Completion Accets
Terminagon Charge

INurnber Jervices \ntercept
Aecans Sarvice

Carwa tory Aasls e
Servica Call

Dirsctory Transpert

Directory Assistance
LB TONNEC Ton

Do ety Assiplancs
Caubase Jervica

Oirect Accans to DA Servics

Tiateln)

000NN WCa [F OO0 ‘D AN
DA Azcsas Servce

b lhr o 3 D=

Sov#n B 1] ISGONONS MumDer 1 0 Teguent of an Access
1oMcroer 1 ond e Beloum wd Drovios o ITOT T oY ve
wom e DA Cpsraty System oud cOmpmtor © e Sumoer
e

AJ GoM W0 TRAT M COMOWON SEMTCT WE MIURG ver W0
AT T facety arecTy D Pe e Etng ond oBce Tt serves
Te osmgraid ~umOE AN AVDMate MekAB(E AccouT AMLA
"acorg T8t ACAGE COMVErMINON IMe NN, ITeratn . ind
g Aumber St 4 Te08 'O Sech Gbl cOMoston Mol The
record W & BOSMon D T Fecord Maos 'or e DA rareacson

Tha crarpe = Do ADONCADMS Do S ATEEY Nd @ N
so0mon W T CACTC Access Larvics ohar(e wimd sbove

i

M MEEr Sereces rErCept Acceed TS CaMS YO dmcorTecied
Aambers 10 T DrOper UMD o Umbers

A poparyts Secicawd riaroegt Nk fedlity © T Numoer arvcse
swaon for rarcegt cale & gured  SInderd Pune ugraeng ©

ueed 1o sand Tw IO AATON 1B Te Number Servose Feach
o § GPMDSSE "OOE ~p 8§ parforad B W T TR NUTDe
The referTsl mumos & Drovced B T oalg parTy Dy & Mechanoed
salo BvourceTet The ROecrteng ACcone CugIDTer Must

proviss Fe Jporme © e METeR! NG 0 Rpport e s

._“ﬂ--duu--mwull!?w
Gaergs o o0 oot o 65 § 0 for ALFLKY LAME NC 3C TH o
|Belfiauth Temcommureeton § inc + o Accees Servore Tard!
i. .
;&-m-ﬂm-lh-u-uuw-an!?l-
iﬂ-u-n--nﬂnlll:l-u.ﬂ.ﬂumluclﬁmd
ilﬂ-ﬁ?_nw_nn s rreews Access Serves Ted
lnmnmu-_n--w-tllﬂh
mu-uwnunwurtmunuzumd
Badfous Temcomimiecaton § NS s inreswts Aocess Servos TarW

Lr. mﬂm-ﬂu-ﬂ-nwnu\d
Baifou Teeco YT ACENON § S 8 Gerars Subscrber Serves Tard

l-.mnmdn-ﬂu-wnw}!l . '
SodSoum Tescommurscrton § NS |w_!=nmw w®EC T Mo

uql"ﬂilr
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Attachment C-12

Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as sot forth in Section E18 of BellSouth
Telecommunication’s, Inc.'s Intrastate Access
Service Tarift.

Yy 9 '




Attachment C-11

Unbundied Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local mes~ages criginated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C.12 foiiowing.

State(s): All

Rate Elements Description Monthly

Message Distribution Message Distribution is routing determination and subsequent $0 0C4
delivery of message data from one company o another Also

included 13 the interfacs function with CMDS, where appropnate

This charge s appled on & per message bass

Data Transmission This charge is applied on a per message basis 50 Co

May 19 998




Attachment C.12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All
Billing and Collections Appied
Rata Elemants Fee Retained by Billing Co. Per
NSPRS - ntrastats FL and NC 0088 message
NSPAS - nrestats al other BelSouth states 30.05| message
. |

NSPRS - CATS $0.05 | message
NSPRS - non-contermincus $0.18| message

Vgy 29 998




Ananmem O
Camract Provieicrs ‘'or RAQ mestng ane NSPARY

18CTCN 'Y SCCPE CF AGREEMENT

. -y
-

=g AQreerment shai aoply '0 Te servcat of Revenue Accountng
ZMea (RAQ) Hosung and e Non-Sem Pad Repon Systam NSPRS)
a8 provided By BeaiSouth tu e ALEC. The terms and conamions ‘or Me
zrovisions of Tees 1ervced Are cutiined n Me Exnibs o Te
Agreement

—

SECTICN 2. CEFINITIONS

N

A Cacmaized Mesaace Cistrbusion Systam s e BedCore
administarsd natonal system, dased n Xansas City, Missoun,

.sed 0 exchange Excrange Message Record (EMR) formatied
42t AMONg Nost COMpanes.

8. Comoscsstion is the amount of money due from BesSouth o
the ALEC or from the ALEC to BelSouth for services and/or
‘aciities provided under Mis Agresment

C. Exchaocs Mesaace Record @ the nationally sdminsiersd
:wmmwmdmmm
C amers within he tiscommunications NIusTy.




a Wmm:; ocal
EINaNge comoany/aterate ocal XChange mw:r:ﬂl al ]
O8N ssagned § Jraue RAC ode. Ve8sage saa excrangen
AMSAY RAQ 3taTus comoanied § 3routed /i g, sacxed)

I0Ming to FromvTa/Bill RAQ comeinatong,

SECTCN 3. IESPONSIBILTIES OF T<E PARTIES

3131 RAQ Hosting and NSPRS services provided 'o Me ALEC by BedSout
il B0 N SCSOTANCE Wit The Methods and DrEcices sgularty adogted
and appiied by BedSouth 10 1 own coerations dunng e term of
Mg AQReaMent, Nciuding SuCh "PvIBONS 38 may Do Made fom ime
‘e ume by BedSoumn,

102 T™he ALEC shad fumah all relevant mormation required by BedSouth
‘ar the provison of RAQ Hosting and NSPARS,
SECTICN 4. CCOMPENSATION ARRANGEMENTS
401 Appiicable compensation amounts will be dilled by BelSouth 1o the
ALEC on g monthiy basis in amears. Amounts dus from ane party
10 !he other (sxciuding sdjustments) are paysbie within thirty (30)
1ays of recant of he Dillng statement.
SECTIONS. ASSOCIATED DXHINNTS
$01 Lsted Deiow & e adis sssccated with his Agreement.
Exhdt A  Massage Dlstridution Service (RAQ Hosting)
i Inercompany Setements (NSPRS)
502 From Sme 1o 4Me by wiiten sgreemaent of he parties. new Lxhdis

may be subetiiAsd for the stached Exnidas, iupenseding end
canceling the ExhDits hen in effect




SECTICN & TERM OF AGREIMENT

4091 ‘.'hhm-Mi NG Wil corminug N erce
-l SITNNLTG, wn of 4TNOT cavas. 3y Mty (30) a9 oner novee
ﬂuﬁhnmnwmmm. Thie Agreement may ne
aroMHMmmmummqmm 3 Te caren.

Zxeculed Mg ey of ‘300,
MTNESS: T™E ALEC
te)

MTNESS: SELLSOUTH TELECOMMUNICATIONS. INC

)



Zxnida A
SECTCN 1. SCCrg op exrimiT

o —

t1 s exnide gy
el L TP
"0 ALET i3
=0 ‘clgwing:

T'e '8™s ang cencrions. AEUCIrg somcersaton.

™ 178l orovide message JaTbuten service 0
$CREEA “eren. Teesage 2 TDLOON service reLdes

11 Message Forwarding o Intrareion LEC/ALEC . Aincgon of

“eCarving an ALEC message and 'orwars e Measage |
incther LEC/ALEC n me BedSouth r.‘,,;' e L

i) Vessage rmnncmmn;mdmu;uc
T3040 ANd forwarding Mat messsge on 19 CMOE.

3) Mtlamwmcm-de messeg
rom CMCS and forwarding et messsge o Me ALEC, ‘ ’

SECTION 2. RESPONSIBILTIES OF THE PARTIES

2.01  An ALEC et is CMOS hostad by BesSouth must Nave 18 own unigue
RAQ code. Requests for estabilahment of RAD statis where BedSoum
3 he selectad CMOS imarfacing hoet. require wntten nodficetion rom
e ALEC o BetiSouth ot lesst sx (§) weelis pricr 1o 1he progosed
offecive date. The proposed effective date will Do Mutualy sgreed
-00N Detween e parties with consderation Jven 1o Mg necessary
‘or the compietion of required BedCore unctions. BelSouth wil
‘equest e sssgnment of an RAD code from A8 connecting contracter,
surmenty BediCore, on behall of he ALEC and will coordingts
3l assocated Conversion scthvitiss.

2.02 GeldSouth wil recaive Medsages om the ALEC that e o e
srocessed by BeSouth, another LEC/ALEC n the BesSouth region
or 8 LEC outside he BedSouth regon.

2.03 SedSouth will perform invoice sequence checking, standard EMR
‘srmat editing, and balancing of Message data with he MR Tader
‘ocord counts on ol data received from the ALEC,

2.04 Al data received from the ALEC hat is 10 be processed or blled by
another LEC/ALEC within the BeliSouth region will be distrduted 'o
nat LECALEC in sccordance with the agreemaent(s) which may be 0
offect Betweoen BeilSouth and the invoived LEC/ALEC.




239

2.10

FR R

:ul dm f:?r-d rom re ALEC gt 5 /0 2@ 7'8Ctd on me CMOS
.M- SBTON SLUCe Te BeiSout WGRN wid bg ~ardied
r IOTANCR omn T g ISTROTONIS) which TRy 20 A affect = 2tween
201S0uth ang CONNecIrq onTacter currenty BedCare).

20/5¢L il “ecanve Tessages Yom e CMCS »

, . ePwor ot are
S080red 0 S0 Croceessed ty e ALEC and wul ‘erwarg rem o Te
ALEC on s cay 2asm.

“'anAmisson of mMesssge 22t Detween BeiSeuth ang Te ALEC
28 vi8 ECTONE oty TEANTISSON,

All 083608 INd "eigted Jat exchaNged Setween BedSouth and e
ALEC will Do formated N sccoriance »ith scceptsd ndustry randars
‘ar EMR formatied records and pecked Detween apprograte EMR
"eeder and TRIer "BCSIUS. 480 N MCCOMEANCE with Sccagted

rausTy 1ENdards.

m.AuCﬂmmlNdewm
‘0 recreats flles provded o BedSouth will be Masntained for Deck -
Surposes for & pencd of three (J) calendar monthe deyond he
‘slated Message dates.

Shouid 1 become necassary for he ALEC o send deta o BedSouth
Tore han saty (60) days past T Message date(s), hat ALEC wil
~ctfy BalSouth in sdvance of the randmisson of the deta. If hers
~ill D@ mpact outide the BelSouth region. BetSouth will work with
18 connecting contracior and the ALEC to noufy all affectsd parted.

' the event hat data 10 be exchanged Defween e 'wo partes Whoud
zecome iost of destroyed, Doth partes will work together 10 determne
e source of he prodiem. Once Nhe cause of he prodiem Nas been
,cintly detarmined and he responsdie party (BelSouth or the ALEC)
denufied and agreed 1o, he compeny responabie for creating e data
SetSouth or 1he ALEC) will make every offort 1o have he sffeciad
dsta restored and retranemdted. If the data cannct be retrieved, e
-esponsidie party will be ladie 10 the other party for any resuling
o8t revenue. LOSt Nevenue may be 8 combination of revenues hat
could not be Didled 1 he end Users and §80Cated HCCRES TVENLEL.
Soth pertes wil work 1ogether 10 estimate the revenud amount basad
+00n histoncal data Nrough & method Mutually sgresd upon. The
eetimated revenue ioss wil Be pedd by he responslie
:wwnm:wmmmumwmuuudm
of prodiem resciution, of 88 Mutually Bgreed upon by he paties.



2.'3

.'4

sm:mmmhmmm“m
anwm:ﬁlluc.ﬂmnwu:’ﬂ
re SOTd daty vl not 20 Orocsesed Ty BenSoum SedSouth vt
“otfy P8 ALEC of the omor cznamon. 0 ALEC wal cameer e
,ﬁmw Wil resend 70 entrg cack 0 BeiSOuth for processng.

- .11:!#! Tat an cut-of-40Quence SONATGN SCCUM oA JLDedL 8t
zacxd. O ALEC mil resend Tese pacxs 10 BenSoum after Te sack
:SAINING N emor nag Dean 1uccesafllly ‘e0r0cetsed by BanSoL.

A 3550C800N with Medssge distrbytion senice, BedSouth wil crovde
~9 ALEC with 1880Cat0d Mrcompany 16Tements repors ratoral
and regional) 88 apprpne.

‘A "G C288 WNall ether Ty e ligdie 0 TN other 'or any diret or
:onsequental Jameges NOUTEd 88 § SLR of The ODIGATONS Mt 2t
n Mg 8greemaent

SECTICN ). COMPENSATION

10

For mMessage disidution service provided by BedSouth for he
ALEC. BetSouth shal receive 1e following 88 compensation:

Rate Per Message $0.004

102 For data TRNGMSSION 1880Ciated with Message Jistribution servica,

SeiSouth shall receive Ne foliowing 88 COMpPEnsation:
Rats Por Massage $0.001
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Cem arouds prves uw:lm;uumrm BesSoum
ﬂ"“ﬁh“ﬂﬂﬂ“ﬂ:mﬂﬂ“. Migre a dedica=
ine ® ORIy, ng ALEC H'HWH"UGH“‘"M
YOO W ngraiation INd coominetng 7O MTtiigten o
3@TSOUTL The ALEC il 2180 29 9e00n 808 ‘¢ Any charges

1330C 8180 with g iine. Equioment required N g BedSouth ¢nd

3 AN3C0 "Te irg 10 e MEaINframe cOMOUW’ ING ' Tanumd
succasafuly ongoing will Do fegotaled on 4 <380 Dy c3se Dess.
AMere & diaup ‘acity 8 reguired. dial areurta wil be retalled N

‘e BeiSouth data cantar Dy BedSouth and Mo ssscceted crarges
asseesed 'o he ALEC. Additionady, Mi messsge 'od charges
158008104 with e use of ™he dial arcut by 1e ALEC wil be Te
-‘ssponsbilty of e ALEC. Assocatad equopment on e BedSouth
end. NSUding & modem, =il Do negotated on & CBee by case Dean
setween T DTS

All squipment. Neiuding Modems and 1oftwirs, al & reguired on he
ALEC ond for the purpoes of Jat Tanemescn will be e resporid ity
of e ALEC.




vy g

SECTCNT. SCCpgcr exmiar

* 21 g Exhibn g

e 8™ ana concions. reivding

IIFCOCNATEN _naer whien BenSeut ang e ALEC wil comcersats
*8CN S ‘or Imtercampgny Sefierents (ICS) Tetsages.

SECTICN2. RESPONSIBIL TIES OF ™™g PARTIES

231 SeiSouth wil remdt to the ALEC he revenue. €54 2 Ddlling charge,
‘or IMTBLATA ICS messsges. Local ICS MEasg s, ang charges or

TEN 16MICEE wNeN "SIB18d TeeIIGE8 INU/Or 36MCes are BrovISed
2y 1o ALEC and dilled 'o:

N
1)

3)

¢)

2 BedSouth customer,

mmmmmmtmw
4350Cated with the exchange of Messsge data with BedSouth
(exciuding ClID and 891 messsges),

ANOther comparny within he conterminous United States Mat
uWCMMIM“Iﬂﬂm
directly or indirectly twough he Credit Cand and Thind Number
Settement Systam (CATS) adminstared by BesCare,

ancther company vuilzing he non-contarminous RAD codes
dssoasted with ATAT's Transpont and Tracking |mercompany
Systam setiements with BelScuth.

.02 These other services nciude, Dut are not limasd o

1)

2)

3

Maritime Moble Racicteiephone Services radio ink charges
a8 sat forth in the FCC's Mantime Modde Radictsiechons
Services el

Avigion Radictalephons Service radio ink charges as sst
:am““'WIAmmmww.

Puséie Mobie Radictsiephone Transient-Unit Nen-Tol
m?m 88 8pproved by he suthortzed i regulatory
COMMISson (oF municipal mu‘m IUM"’




2.04

4)  NewTog Service Crarges tileg i & caling
NUMBar ae Med « 479 100roved ¥y e l-;::;:r:::"

COMMIBL0N of myunepal WUy unonty).

H| "'ETf‘mq Assistance Call Charges 0 8 [Qiling carg or 0 8
"M Aumter as a00roved %y Mo authonzeq weguigtery
rhmiasen,

e ALEC will b, coileet ang remat ig BedSouth he crarges ‘or
“TILATA and/er 'oca ICS MESSag08 4nd other 1ervices 4o
seecrbed Above whers such MOSAB0 % ANQ/Or 18rices ure
srovided by

9 SeiSout,

2) mmmnmmm{mw Feonda)
435000 with e exchange of Messsge data with BedSouth
‘exchuding ClID ang §91 messages),

3 another comparnty within the contermncus Unted States et
wulizee CMOS directly or indirectly and seties with BesSouth
directly or indirectly hrough the Credit Card and Thind Numder
Settemant Systam (CATS),

For ICS revenues involving the ALEC and other non-BesSouth
LECWALECS within the stae, mm ﬂmiu nuc:
TONthlY reports UMMAnTing the revenues for messages
snginated with he ALEC and were ddled by sech of he other Flords
LECVALECS and those messages Nat onginatad with eech of the
sther Flonds LECWALECS and were Dilled by e ALEC.




SECTCN L COMPENSATICN

131 Treflowing compersaten 1rail z rod 2y Fo —
2iling of ICS meggaces 4G w\:u":'“' Y 70 Siling SOMCEry ‘or mg

a8 Pyr 913358
-d s irgirated ard dileg n Florca iC eal
:r srgirated and Siled n Nemn Carcura
Cails sngirsted N any of the 1al8s withiA 50 28
SeiSouth region and Billed N Nt same nate
3) Cails ongingted n a sete witin BelSouty's 058
-0gQion and Diled N ancther IAe O Srqinaed
A anCUrer ate and Dilled A & LBte wTun
JeiSouuy's region
3) Cails onginated 0 a state within BellSoudYs 10.18

‘ogion and Dilled oulside N CONEMINous
Jnited Siates




Attachmaent C-13

Unbundied Products and Services and New Services

Service: Vinual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BeliSouth
leased fiber optic facilities to BellSouth's switched and
special access sarvices, and local interconnection facilities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellScuth Telecommunication's Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/18/92 FCC Order, para 39)
Physical Collocation is whereby “the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,
and repair this equipment.”

State(s): All

Rates, Terms and Conditions: To be negotiated




Attachment C-14

Unbundled Products and Services and New Services
Service: Poles, Ducts, Conduits and Rights of Way

State(s). All

Rates, terms and conditions: This service v ill be provided via a Standard
License Agreement.

Vay 59 7




Arachmant C.18

Unbundled Products and Services and New Sarvices

Sersice Unbundled Exchange Access Loop
Description: Pravides the connection fram the serving central office to a subscriber's premises.
It TS EMMeared o meel the same paramelers as a res:dence of business
eichange access line
Information relative lo multiplexing of the Unbundled Exchange Access Loap
s described in Aftachmant C.18 following.
Slate(s) Alabama Fiorids
Monthiy  Noniecurning Charges Moninly CUIing G
| Bate Elamenis Firal Aagd Firal Add |
Unbundied Eicrenge
Azcens Loap 2900 114020 a2 00 $2118 0@ 48 00 11400 §14l X bat .'n:|
U rzurgied Eicrange
Access (OC
. Fued 130 00 $87T 00 WA 128 30 T A 32 00 3108 00 MoA
1.8 M $20% A Mk $1 84 A A 3208 MA A
2% Miew $2 00 A LT | AN +] N A 5200 bA LY
o Over 19 Wi ¥ MNoA A 1153 A MA F38 . MA WA
State{s) Hentucky Louislana Migsissippl
Moenthly hontecuifing Charges Wonthly  Noniecuiring Charges “Monthly  Nonreculfing Chaiges
Bate Elemenis Firat Addl Firat Aad| Firad o |
Ungundied Escrangs T
Accena LooD $2900, 314000/ 145 00 1850 B4000! $44 00 523 00 §140 00 B4t 00
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Daescription

Antachmant C-14

Unbundled Praduycts and Searvice: and New Services

Channelization Systam for Unbundled Exchange Access Loops

This new rate slement provides the muitiplexing functien for Unbundled Exchange

Access Loops. It can convert up to 96 vaice grade lcops to OS1 level for
connection with tha ALEC's paint of interface. The multipiexing can be done

2N 4 concentrated basis (delivers at 2 DS1 level to customer pramise) or

en a non<concentrated basis (delivers at 4 OS1 level to custemer pramise) at 1he

option of the customaer.

In addition to the following rates slemants, 1.544 Mbps local channel and/or
intercffice cl.annel facilities may be required as sat forth in ET of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tanff for

non-collocated ALECs.
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Anmachmant Ca7

Unbundleg Products and Servicas and Ne'v Services

servica Unbundled Exchange Pons

Nescription: An axcHANGE POrt 18 the capability dernved from the central office swilch
hardware and software required 10 permit end USers 10 Iransmit or receive
\nformation over BallSouth's public switched network. It provides service
snabling and network faaturss and functionality such as translations, &
talaphone numbaer, switching, announcemaents, supervision and touch-ones
capability.

In addition, & BeliSouth provided por with oulgoing NeTtwork access also
provides access 1o other services such &g oparator services, long distancse
service, o1c. It may also be combinded with other sarvices available in
BellSouth's Intrastate Access Service Tanffs as tachnically feasible.

Whaen an Unbundied Port is connected to BallSouth provided collocated
loops, cross<onnection rate slemaents are requirsd as set forth in Section
20 of BellSouth Telecommunications’s, Inc.'s Interstate Access Tanff, FCC No.1
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Atachmaent C17

Unbundled Products and Services ang New Sarvices

Service Unbundled Exchange Ports (Cont'd)
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Attachment C-17

Unbundled Products and Servicey and New Services

Service: Unbundled Exchange Ponts (Cont'd)

State: Alabama

TABLE | - NONRECURRING CHARGES

Hate
Port Type First Addional
Mescence {3800 { SENLT
Business §48 00 $1100
PBX Trun $48 00 $11 00
Prmary Rate (SON NAS 548 00 $1100

PORT ANCILIARY SERVICES

TABLEN.OID

Nonrscumng, Monthly

ate Elemant Cha Rats
Toup of 40 Numbers ﬂi 00| o0

or Trunk Pont $5000 1" $20.00
o Trunk wiF or OTME 000! 7%

runk Parts 11 thru 50. es 568 00 $34 00
Ea Trunk Port after $0th §$27 00| 3810

TABLE IV - PRIMARY RATE ISDN

tas

| p.r!ncnmniorz-wpm. 16+ | $0 00 subol $15 00 $1500 $1% 00




Attachment C-18

Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

Way J9 T8




ATTACHMENT D"
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by TRICOMM for the
purposes of resale to TRICOMM end users shall be available at the following discount

off of the retail rate

DISCOUNT
STATE RESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%

GEORGIA 20 3%"* 17.3%"*
KENTUCKY 10% 8%
LOUISIANA 11% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% 9%

“The Georgia discount is subject to change as a result of final resolution of the order of
the Georgia Public Service Commission, issued June 12, 1996

Discounts will not apply to: Unbundled port service; nonrecurring charges. federal or
state subscriber line charges: inside wire maintenance plans. pass-through charges
ie g N11 end user charges), and taxes




