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Director, Records and Reporting

Florida Public Service Commission

2540 Shumard Oak Boulevard

Betty Easley Conference Center, Room 110

Tallahassee, Florida 32399-0850

Re: Approval of the Interconnection Agreement Negotiated by BellSouth
Telecommunications, Inc. (“BellSouth”) and American MetroComm Corporation
(*"METROCOMM") pursuant to Sections 251, 252 and 271 of the Telecommunications
Act of 1996

Dear Ms. Bayo:

Pursuant 1o section 252(e) of the Telecommunications Act of 1996, BellSouth
and METROCOMM are submitting to the Flarida Public Service Commission their
negotiated agreement for the interconnection of their networks, the unbundling of
specific network elements offered by BellSouth and the resale of BellSouth’s
telecommunications services to METROCOMM. The agreement was negotiated
pursuant to sections 251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with
approving or rejecting the negotiated agreement between BellSouth and
METROCOMM within 90 days of its submission. The Commission may only reject
such an agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent
with the public interest, convenience or necessity. Both parties represent that neither
of these reasons exist as to the agreement they have negotiated and that the
Commission should approve their agreament.
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc.. ("BeliSouth”), a Georgia corporation, and American MetroComm Carporation
(hereinafter referred to together with its affiliates as "METROCOMM"), a Louisiana
corporation and shall be deemed effective as of July 9, 1996. This agreement mav
refer to either BellSouth or METROCOMM or both as a “party” or “parties. "

WITNESSETH

WHEREAS. BellSouth is a local exchange telecommunications company
authornized to provide telecommunications services in the states of Alabama, Florda.
Georgia, Kentucky, Louisiana, Mississippi, North Carolina. South Carolina, and
Tennessee; and

WHEREAS. METROCOMM is an alternative local exchange
telecommunications company (*ALEC" or "OLEC") authorized to provide or is intending
to be authorized to provide telecommunications services in the states of Alabama,
Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and

Tennessee, and

WHEREAS., the parties wish to interconnect their facilities, purchase
unbundled elements, and exchange traffic for the purposes of fulfilling their obligations
pursuant to sections 251, 252 and 271 of the Telecommunications Act of 1996 and to
replace any and all other prior agreements, both written and oral,

NOW THEREFORE. in consideration of the mutual agreements contained
herein BellSouth and METRQCOMM agree as foliows

R Definitions

A. Affiliate is defined as a person that (directly or indirectly) owns or cantrols,
is owned or controlled by, or is under commaon ownership or control with, another
person For purposes of this paragraph, the term "own” means to cwn an equity
interest (or equivalent thereof) of more than 10 percent

B. Commission is defined as the appropnate regulatory agency in each of
BellSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee




C. Intermediary function is defined as the delivery of local traffic from a local
exchange carrier other than BellSouth: an ALEC other than METROCOMM; another
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or METROCOMM to an end user of BellSouth or
METROCOMM.

D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service ("EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth's Genera! Subscnber Service Tariff.

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party's local network so that end users of either party have the
ability to reach end users of the other party without the use of any access coae or
substantial delay in the processing of the call; 2) the LEC unbundied network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate
“nonintermediary” minutes of use, including interstate minutes of use that are fonwarded
due to service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator inciudes all
“nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes attributable to terminating party
pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all “nonintermediary”
local minutes of use adjusted for those minutes of use that only apply local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use

H. Telecommunications Act of 1996 (“Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1986 The Act amended the
Communications Act of 1934 (47, U S C Section 1 el seq.).

I Multiple Exchange Carrier Access Billing ("MECAB") means the
document prupared by the Billing Committee of the Ordering and Billing Forym (“OBF ).
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions ("ATIS") and by Bellcore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange




Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA

1. Purpose

The parties desire to enter into this Agreement consistent with all applicable
federal, state and local statutes, rules and regulations in effect as of the date of its
execution including, without limitation, the Act at Sections 251, 252 and 271 anc to
replace any and all other prior agreements, both written and oral. The access and
interconnection obligations contained herein enahle METROCOMM to provide
competing telephone exchange service within the states of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee

1. Term of the Agreement
A. The term of this Agreement shall be two years, beginning July 9, 1996

B. The parties agree that by no later than July 9, 1867, they shall commence
negotiations with regard to the terms, conditions and prices of local interconnection to
be effective beginning July 9, 1968,

C. If, within 135 days of commencing the negotiation referred to in Section II
(B) above, the parties are unable 1o satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the commissions to @establish
appropriate local interconnection arrangements pursuant to 47 U S.C. 252 The parties
agree that, in such event. they shall encourage the commissions 1o issue its order
regarding the appropriate local interconnection arrangements no later than June 1.
1998 The parties further agree that in the event the commission does not issue its
order prior to July 1,1998 or if the parties continue beyond July 1, 1998 to negotiate the
local interconnection arrangements without commission intervention, the terms,
conditions and prices ultimately ordered by the commission, or negotiated by the
parties, will be effective retroactive to July 1, 1998 Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement,

V. Local Interconnection

A. The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement The parties
agree that the exchange of traffic on BellSouth’s EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant ta the
terms of this section. EAS routes are those exchanges within an exchange's Basic
Local Calling Area, as defined in Section A3 of BellSouth's General Subscriher Services
Tanft




B. Each party will pay the cther for terminating its loca traffic on the other's
network the local interconnection rates as set forth in Attachment 3-1, by this reference
incorporated herein. The charges for local interconnection are to billed monthly and
payable quarterly after appropriate adjustments pursuant to this Agreement are made.
Late payment fees, not to exceed 1% per month after the due date may be assessed, if
interconnection charges are not paid, within thirty (30) days of the due date of the
quarterly bill.

C. The first six month penod after the execution of this Agreement is a
testing period in which the parties agree to exchange data and render billing. However,
no compensation during this period will be exchange !. If, during the second six month
period, the monthly net amount to be billed prior to the cap being applied pursuant to
subsection (D) of this section is less than $40,000 00 on a state by state basis, the
parties agree that no payment is due. This cap shall be reduced for each of the
subsequent six month periods as follows' 2nd period--$40,000 00, 3rd period--
$30.000.00; and 4th period--$20,000.00. The cap shall be $0.00 for any period after
the expiration of this Agreement but prior to the execution of a new agreement.

D. The parties agree that neither party shall be required to compensate the
other for more than 105% of the total billed local interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed local interconnection
minutes of use measured by the local switching element calculated for each party and
any affiliate of the party providing local exchange telecommunications services under
the party's certificate of necessity issued by the Commission. Each party will report to
the other a Percentage Local Usage ("PLU") and the application of the PLU will
determine the amount of local minutes to be billed to the other party. Until such time as
actual usage data is available or at the expiration of the first year after the execution of
this Agreement, the parties agree to utilize a mutually acceptable surrogate for the PLU
factor. The calculations | including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update ther PLU

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations: (2) physical collocatian;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth's intrastate Switched Access (Section EB) or Special Access (Section E7)
services tanff or as contained in Attachment B-1 for local interconnection, .ncorporated
herein by this reference




F. The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be established at each and every
BellSouth access tandem within the local calling area METROCOMM desires to serve
for intercannection to those end offices that subtend the access tandem or may elect to
interconnect directly at the end offices for interconnection to end users served by that
end office. BellSouth will connect at each end office or tandem inside that local calling
area Such interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to BellCore Standard No. TR-
NWT-00499. Signal transfer point, Signaling System 7 ("SS7") connectivity is required
at each interconnection point. BeliSouth will provic s out-of-band signaling using
Common Channel Signaling Access Capability where technically and economically
feasible, in accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000905. The parties agree that their
facilities shall provide the necessary on-hock, off-hook answer and disconnect
supervision and shall hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party, the appropriate intrastate access tariff, as
amended from time to time will apply

G. Nothing herein shall prevent METROCOMM from utilizing existing
collocation facilities, purchased from the interexchange tariffs, for local interconnection:
provided. however, that if METROCOMM orders new facilities for interconnection or
rearranges any facilities presently used for its alternate access business in order to use
such facilities for local interconnection hereunder and a BeliSouth charge is applicable
thereto, BellSouth shall only charge METROCOMM the lower of the interstate or
intrastate tariffed rate or promotional rate.

H. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency The parties agree that either no
charges will be assessed or reciprocal charges will be assessed for network to network
interfaces where the parties are certified as providers of local exchange services
BellSouth’s treatment of METROCOMM as to said charges shall be consistent with
BeliSouth treatment of other local exchange carriers for the same charges.

I Whenever BellSouth delivers traffic to METROCOMM for termination on
METROCOMM's network. if BellSouth cannot determine because of the manner in
which METROCOMM has utilized its NXX codes whether the traffic 1s local or toll
BellSouth will not compensate METROCOMM pursuant to this section but will, instead,
charge METROCOMM originating intrastate network access service charges as
reflected in BellSouth's intrastate Access Service Tariff. Notwithstanding the foregoing,
BellSouth will make the appropriate billing adjustments if METROCOMM can provide
sufficient information for Bel!'South to make a determination as to whether said traffic
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was local or toll. If BellSouth deploys an NXX code across .ts local cailing areas in such
a manner that METROCOMM cannot determine whether the traffic it delivers to
BellSouth is local or toll, this subsection shall apply to the parties.

J. If either party provides intermediary tandem swilching and transport
services for the other party's connection of its end user to a local end user of: (1) an
ALEC other than METROCOMM; (2) a local exchange telecommunications company
other than BellSouth ("ICQO"); or (3) another telecommunications company such as a
wireless telecommunications service provider, the parties agree tha: compensation
shall be on the basis of mutual traffic exchange. The parties agree that any billing to
the ICO or other telecommunications company under this section shall be pursuant to
subsecticn (L) of this section.

K. When the parties provides an access service connection between an
interexchange carrier ("IXC") and each other, each party will provide their own access
services to the 1XC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary tandem
function.

L. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

M. The ordering and provision of all services purchased from BellSouth by
METROCOMM shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines
(Facilities Based) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

V. IntraLATA and InterLATA Toll Traffic Interconnection

A. The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party's network, each party will pay BellSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that their terminating switched




access rales may change during the term of this Agreement ind that the appropriate
rate shall be the rate in effect when the traffic is terminated.

B. Fer originating and terminating intrastate toll traffic, each party shall pay
the other BellSouth's intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BellSouth's Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of this
Agreement. The appropriate charges will be determined by the routing of the call.

If METROCOMM is the BellSouth end user's presubscribed interexchange carrier or if
the BellSouth end user uses METROCOMM as #n interexchange carrier on a 10XXX
basis, BellSouth will charge METROCOMM the appropriate tariff charges for originating
network access services. If BellSouth is serving as the METROCOMM end user's
presubscribed interexchange carrier or if the METROCOMM end user uses BellSouth
as an interexchange carrier on a 10XXX basis, METROCOMM will charge BellSouth
the appropriate BellSouth tariff charges for originating network access services.

C.  The parties agree that to the extent METROCOMM provides intralLATA
toll service to its customers, it may be necessary for it to interconnect to additional
BellSouth access tandems that serve end office outside the local calling area.

D. Each party agrees to compensate the other, pursuant to the appropriate
originating switched access charges, including the database query charge, for the
cngination of 800 traffic terminated to the other party.

E. Each party will provide to the other party the appropriate records
necessary for billing intraLATA B00 customers  The records provided will be in a
siandard EMR format for a fee of $0 013 per record.

F. If during the term of this Agreement, either party provides interLATA 800
services, it will compensate the other for the origination of such traffic pursuant to
subsection A, above. Each party shall provide the appropriate records for billing
pursuant to subsection B, above

G. Should METROCOMM require BOO Access Ten Digit Screening Service
from BellSouth, it shall have signaling transfer points connecting directly to BellSouth's
local or regional signaling transfer point for service control point database query
information. METROCOMM shall utilize SS7 Signaling links, ports and usage as set
forth in Attachment C-7, incorporated herein by this reference. METROCOMM will not
utilize switched access FGD service. 800 Access Ten Digit Screening Service is an
originating service that is provided via 800 Switched Access Service trunk groups from
BellSouth's SSP equipped end cffice or access tandem providing an IXC identification
function anc delivery of call to the IXC based on the dialed ten digit number. The rates
and charges for said service shall be as set forth in BeliSouth’s Intrastate Access
Services Tariff as said tariff is amended from time to time during the term of this
Agreement




VI. Service Provider Number Portability

A. Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BellSouth to METROCOMM, or vice
versa, is permitted to retain use of his existing assigned telephone number, provided
that the end user remains at the same location for his local exchange service or
changes locations and service providers but stays within the same serving wire center
of his existing number. SPNP services are available in two arrangements, SPNP-
Remote and SPNP-DID. Notwithstanding the foregoing, SPNP is not available when
the end user's existing account has veen denied or r'sconnected for nonpayment and
an outstanding balance remains unpaid.

B. SPNP services and facilities will only be provided, where technically
feasible. subject to the availability of facilities and may only be furnished from properly
equipped central offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DS0, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-16, incorporated herein by this reference. SPNP is available
only for basic local exchange service. Section E6.8.1.H of the BellSouth intrastate
Switched Access tariff, as said tariff is amended from time to time during the term of this
Agreement.

C. SPNP is available only where METROCOMM or BellSouth is currently
providing, or will begin providing concurrent with provision of SPNP, basic local
exchange service to the affected end user. SPNP for a particular METROCOMM
assigned telephone number is available only from the central office originally providing
local exchange service to the end user. SPNP for a particular assigned telephone
number will be disconnected when any end user, Commission, BelliSouth, or
METROCOMM initiated activity (e.g a change in exchange boundaries) would normally
result in a telephone number change had the end user retained his initial local
exchange service.

D. SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to
number is specified by METROCOMM or BellSouth, as appropriate. Where
technologically feasible, the forwarding party will provide identification of the originating
telephone number, via SS7 signaling, to the receiving party. Neither party guarantees,
however, identification of the originating telephone number to the SPNP-Remcte end
user SPNP-Remote provides a single call path for the forwarding of no more than ane
simultaneous call to the receiving party's specified forwarded-to number
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E. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises equipment from the
telecommunications network to lines associated with the other company's switching
equipment and must be provided on all trunks in a group arranged for inward service
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge appliss for
each trunk voice grade equivalent. In addition, direct facilities are required from the end
office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section E6 of BellSouth's intrastate Access Services tariff, as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POl using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service is required from mere than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considercd a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface group
arrangements provided for terminating the switched transport at the party’s terminal
location are as set forth in E6.1.3 A of BellSouth's intrastate Access Services tariff, as
amended from time to time during the term of this Agreement.

F. SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachment B-4 for SPNP-DID Both Attachments are
incorporated herein by this reference

G. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BeliSouth or METROCOMM is
responsible for the payment of charges under the same terms and conditions for which
the end user would have been liable for those charges. Either party may request that
the other block collect and third party non-sent paid calls to the SPNP assigned
telephone number. If the party does not request blocking, the other party will provide
itemized local usage data for the billing of non-sent paid calls on the monthly bill of
usage charges, provided at the individual end user account level. The detail will include
itemization of all billable usage As an alternative to the itemized monthly bill, each
party shall have the option of receiving this usage data on a daily basis via a data file
transfer arrangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exchange of billing data. Files of usage data
will be created daily for the optional service. Usage originatec and recorded in the
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sending BellSouth RAO will be provided in unrated format M:ITROCOMM usage
onginated elsewhere and delivered via CMDS to the sending BallSouth RAO will be
provided in rated format.

H. Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepling
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminatig facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users In the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any egquipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate
SPNP to the other party.

l. Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed 1o SPNP services for
which it Is not presently providing local exchange service or terminating to an end user.
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided

J. Each party will be the other's panty's single point of contact fzr all repair
calls on behalf of each party's end user. Each party reserves the right to contact the
other party' s customers, if deemed necessary, for maintenance purposes

K. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary modification of
the other party's equipment,

L For that terminating IXC traffic ported to either party which requires use of
either party's tandem switching, the tandem provider will bill the IXC tandem switching.
the interconnection charge, and a portion of the transport, and the other party will bill
the IXC local switching, the carrier common line and a portion of the transport. If the
tandem provider is unable to provide the necessary access records to permit the other
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party to bill the IXCs directly for terminating access to ported numbers, then the parties
agree to work cooperatively to develop a surrogate method to approximate the access
minutes, and a settlement process to recover those access revenue:i due it as a co-
provider of access services to IXCs. During the interim, while the surrogate is being
developed, the tandem provider will bill the IXC full terminating switched access
charges, keep the interconnection charge, tandem switching and a portion of transport,
and remit the local switching, a portion of transport and CCL revenues lo the other party

If a toll intralLATA call is delivered, the delivering party will pay terminaling access
rates to the other party . This subsection does not apply in cases where SPNP-DID is
utilized for number portability.

M. If either party has direct connections to *e IXCs for the termination of all
interLATA traffic and it is only through the use of SPNP services that the tandem is
being utilized and the tandem provider receives network access service revenues from
the terminating IXC, the other party will bill the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intralLATA toll call from one party's customer is sent to a number that is, in
turn, forwarded through the use of SPNP services to the other party’s customer. If so,
terminating party will bill the other party the network access charges for the terminating
facilities used for that intraLATA toll traffic.

N. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant to this subsection, the parties agree to fully comply
with those regulations.

Vil. Provision of Unbundled Elements

A. BeliSouth wiil offer an unbundled local loop to METROCOMM at the
current rates as set forth in Attachment C-15, incorporated herein by this reference
Special construction charges, if applicable, will be as set forth in BellSouth's Intrastate
Special Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BellSouth will also offer, as a new service loop concentration as cet forth in
Attachment C-16, incorporated herein by this reference. The parties agree that loop
concentration service as offered above is not an unbundied element.

B. BellSouth will offer to METROCOMM unbundied loop channelization
system service which provides the multiplexing function to convert 86 voice grade loops
to DS1 level for connection with METROCOMM's point of interface. Rates are as set
forth in Attachment C-16, incorporated herein by this reference.

C. BeliSouth will offer to METROCOMM unbundled local transport from the

trunk side of its switch at the rates as set forth in Attachment B-1, incorporated herein
by this reference.
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D. BellSouth will offer to METROCOMM unbundled local switching at the
rates as set forth in Attachment C-17, incorporated herein by this referince, for the
unbundled exchange service port

E. BeliSouth shall, upon request of METROCOMM, and to the extent
technically feasible, provide to METROCOMM access to its Network Elements for the
provision of an METROCOMM telecommunications service. Any request by
METROCOMM for access to a BellSouth Network Element that is not already available
shall be treated as a Network Element bona fide request. METROCOMM agrees to pay
the costs associated with the bona fide request if METROCCMM cancels the request or
fails to purchase the service once completed. METROCOMM shall provide BellSouth
access to its Network Elements as mutually agreed by th» Parties or as required by a
state commission or the FCC

F. A Network Element obtained under this section may not be used in lieu of
any services offered in BellSouth's state or federal tariffs.

Vill. Access To Poles, Ducts, Conduits, and Rights of Way

BellSouth agrees to provide to METROCOMM, pursuant o 47USC §224 as
amended by the Act, nondiscriminatory access to any pole, duct, conduit, or right-of-
way owned or controlled by BellSouth.

IX. Access to 911/E911 Emergency Network

A. For basic 911 service, BellSouth will provide to METROCOMM a list
consisting of each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known, the E911 conversion date for each municipality and. for
network routing purposes, a ten-digit directory number representing the apprr=~nate
emergency answering position for each municipality subscribing to 911,
METROCOMM will arrange to accept 911 calls from its end users in municipalities that
subscribe to Basic 911 service and translate the 911 call to the appropriate 10-digit
directory number as stated on the list provided by BellSouth METROCOMM wiil route
that call to BellSouth at the appropriate tandem or end office. When a municipality
converts to E911 service, METROCOMM shall discontinue the Basic 811 procedures
and begin the E911 procedures, set forth in subsection (8), below.

B. For £911 service, METROCOMM shall install a minimum of two dedicated
trunks originating from METROCOMM's serving wire center and terminating to the
appropriate E911 tandem. The dedicated trunks shall be, at minimum, DSO level
trunks configured either as a 2 wire analog interface or as part of a digital (1.544 Mb/s)
interface. Eithier configuration shall use CAMA type signaling with multifrequency (MF)
puising that will deliver automatic number identification (ANI) with the voice portion of
the call If the user interface is digital, MF pulses, as well as other AC signals, shall be
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encoded per the u-255 Law convention. METROCOMM will provide BellSouth daily
updates to the E911 database.

C. If a municipality has converted to E911 service, METROCOMM will
forward 911 calls to the appropriate E911 tandem, along with ANI, based upon the
current E911 end office to tandem homing arrangement as provided by BellSouth. If
the E911 tandem trunks are not available, METROCOMM will alternatively route the call
to a designated 7-digit local number residing in the appropriate PSAP. This call will be
transported over BellSouth's interoffice network and will not carry the ANI of the calling

party

D. BellSouth and METROCOMM agree tnat the practices and procedures
contained in the E911 Local Exchange Carrier Guide For Facility-Based Providers, as it
is amended from time to time during the term of this Agreement by BellSouth, shall
determine the appropriate procedures and practices of the partias as to the provision of
911/E911 Access.

E. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference

X. Provision of Operator Services

A. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party's published Tariffs as the Tanffs
are amended from time to time during the term of this Agreement

B. BellSouth will offer to METROCOMM Operator Call Processing Access
Service, and Directory Assistance Access Services (Number Services). Rates, terms
and conditions are set forth in Attachment C-8 for Operater Call Processing Access
Service and Attachment C-9 for Directory Assistance Access Services. Both
Attachments are incorporated herein by this reference.

C. BellSouth will offer to METROCOMM CMDS Hosting and the Non Sent
Paid Report System pursuant to the terms and conditions set forth in Attachment C-11,
incorporated herein by this reference.

Xl.  Directory Listings

A. Subject to execution of an agreement between METROCOMM and
BellSouth's affiliate, BellSouth Advertising & Publishing Corporation, ("BAPCO"),
substantially in the form set forth in Attachment C-1, (1) listings shall be included in
appropriate White Pages or alphabetical directories; (2) METROCOMM's business
subscribers’ listings shall also be included in appropriate Yellow Pages, or classified
directories; and (3) copies of such directories shall be delivered to METROCOMM's
subscribers.
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B. BellSouth will include METROCOMM's subscribe listings in BellSouth's
directory assistance databases and BellSouth will not charge N ETROCOMM to
maintain the Directory Assistance database The parties agree to cooperate with each
other in formulating appropriate procedures regarding lead time, timeliness, format and
content of listing information.

C. BellSouth will provide METROCOMM a magnetic tape or computer disk
containing the proper format for submitting subscriber listings. METROCOMM will
provide BellSouth with its directory listings and daily updates to those listings, inciuding
new, changed, and deleted listings, in an industry-accepted format.

D. BellSouth and BAPCO will accord METROCOMM's directory listing
information the same level of confidentiality which BellSouth and BAPCO accords its
own directory listing information, and BellSouth shall limit access to METROCOMM's
customer proprietary confidential directory information to those BellSouth or BAPCO
employees who are involved in the preparation of listings.

E. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tarnff as the tarff is amended
from time to time during the term of this Agreement.

Xil. Access to Telephone Numbers

A. BellSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that
METROCOMM has nondiscriminatory access to telephone numbers for assignment to
its telephone exchange service customers. It is mutually agreed that BellSouth shall
provide numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. METROCOMM agrees that it will complete the NXX code
application in accordance with Industry Carriers Compatibility Forum, Central Office
Code Assignment Guidelines, ICCF 93-0729-010. This service will be as set forth in
Attachment C-2, incorporated herein by this reference.

B. If during the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuantto 47 U.S.C. § 251(e).

Xlll. Access to Signaling and Signaling Databases
A, Each party will offer to the other party use of its signaling network and

signaling da.abases on an unbundled basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link connectivity
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B. BellSouth agrees to input the NXXs assigned 1o METROCOMM into the
Local Exchange Routing Guide ("LERG").

C. BellSouth will enter METROCOMM line information into its Line
Information Database (“LIDB") pursuant to the terms and conditions contained in
Attachment C-5. incorporated herein by this reference. Entry of line information into
LIDB will enable METROCOMM's end users to participate or not participate in alternate
billing arrangements such as collect or third number billed calls.

D. If METROCOMM utilizes BellSouth's BOO database for query purposes
only, the rates and charges shall be as set forth in Attachment C-4, incorporated herein

by this reference

XIV. BellSouth's Offer of Services Available for Resale

A. The rates pursuant by which METROCOMM is to purchase services from
BellSouth for resale shall be at a discount rate off of the retail rate for the
telecommunications service. The discount rates shall be as sel forth in Attachment D,
attached hereto and incorporated herein by this reference. Such discount shall reflect
the costs avoided by BellSouth when selling a service for wholesale purposes.

B. METROCOMM may resell the tariffed telecommunications services of
BellSouth. including any broadband exchange line or SynchroNet® service, subjectto
the terms, and conditions specifically set forth herein. Notwithstanding the foregoing,
the following are not available for purchase: Grandfathered services, promotional and
trial retail service offerings; lifeline and linkup services, contract service arrangements,
installment billing options; 911 and E911 services, interconnection services for mobile
service providers; legislatively or administratively mandated specialized discounts (e.g.
education institutions discount); and discounted services 10 meet compelitive situations
BellSouth agrees that METROCOMM may resell the broadband exchange line or
Synchronet service as provided by BellSouth in any technically feasible manner alone
or in conjunction with its own service offering.

C.  The provision of services by BellSouth to METROCOMM does
not constitute a joint undertaking for the furnishing of any service.

D. METROCOMM will be the customer of record for all services purchased
from BellSouth. Except as specified herein, BellSouth will take orders from, bill and
expect payment from METROCOMM for all services.

E. METROCOMM will be BellSouth's single point of contact for all services
purchased pursuant to this Agreement including all ordering astivities and repair calls.
For all repair requests, METROCOMM accepts responsibility for adhering to BellSouth's
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prescreening guidelines prior to referring the trouble to BellSouth. BaliSouth may bill
METROCOMM for handling troubles that are found not to be in the BellSouth network.
The parties agree that BellSouth may contact METROCOMM's customers, if in its sole
discretion it deems necessary for maintenance purposes. BellSouth shall have no
other contact with the end user except to the extent provided for herein.

F. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the right
to serve directly any end user within the service area of METROCOMM and ALEC
agrees not to interfere with the right of any end user to obtain service directly from
BellSouth. BellSouth will continue to directly market its own telecommunications
products and services and in doing so may establish independent relationships with
end users of METROCOMM

G. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BellSouth will not, however, make the end user's previous telephone number available
to METROCOMM until the end user's outstanding balance has been paid. Denied
service means that the service of an end user provided by a local exchange
telecommunications company, including BellSouth has been temporally suspended for
nonpayment and subject to complete disconnection

H. BellSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to METROCOMM, for a
charge not less than BeliSouth’s cost.

L The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1 Interfere with or impair service over any facilities of BellSouth. its affiliates, or
its connecting and concurring carriers involved in its service,
2 Cause damage to their plant;
3 Impair the privacy of any communications, or
4 Create hazards to any employees or the public.
METROCOMM assumes the responsibility of notifying BellSouth regarding less than

standard operations with respect 1o services provided by METROCOMM
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J.

follows:

1

2.

METROCOMM agrees that its resale of BellSot'th services shall be as

The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

To the extent METROCOMM is a telecommunications carrier that serves
greater than 5 percent of the Nation's presubscribed access lines,
METROCOMM shall not jointly market its interl_ATA services with the
telecommunications services purchased from BellSouth pursuant to this
Agreement in any of the states covered under this Agreement. For purposes
of this subsection, 1o jointly market means any advertisement, marketing
effort or billing in which the telecommunications services purchased from
BellSouth for purposes of resale to customers and interLATA services offered
by METROCOMM are packaged, tied, bundled, discounted or offered
together in any way to the end user. Such efforts include, but are not limited
to, sales referrals, resale arrangements, sales agencies or biiing
agreements. This subsection shall be void and of no effect for a particular
state covered under this Agreement as of February 8, 1898 or on the date
BellSouth is authorized to offer interLATA services in that state, whichever is
earlier.

3 Hotel and Hospital PBX service are the only telecommunications services

4

5

available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be scld those telecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tariff, as
appropriate

METROCOMM is prohibited from furnishing both flat and measured rate
service on the same business premises to the same subscribers (end users)
as stated in A2.3.2.A. of BellSouth's Tariff.

Resold services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tariffs
Specific tariff features, e.g. a usage allowance per month, shall not pe
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
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specified in Section A23. of BellSouth's Tariff referring to Shared Tenant
Service.

K. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature Resale of this information is
prohibited.

L. No patent, copyright, trademark or other proprietary right is licensed,
granted or other wise transferred by this Agreement. METROCOMM is strictly
prohibited from any use, including but not limited to sale, marketing or advertising, of
any BellSouth name or trademark.

M.  Services resold under BellSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. METROCOMM or its end
users may not rearrange, move, disconnect, remove or attemp! to repair any facilities
owned by BellSouth, other than by connection or disconnection to any interface means
used, except with the written consent of BellSouth.

N. BellSouth will not perform billing and collection services for
METROCOMM as a result of the execution of this Agreement. All requests for biiiing
services should be referred to the appropriate entity or operational group within
BellSouth

0. Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to METROCOMM, BellSouth will, on an interim
basis, bill METROCOMM the charges shown below which are identical to the EUCL
rates billed by BST to its end users.

Monthly Rate
Residential

(a) Each Indivisual Line cr Trunk $3.50
Sisgle Line Business
{b) Each Individual Line or Trunk $3.50
{7 Multi=-line Business
(c) Each Individual Line or Trunk §6.00
P. The procedures for discontinuing end user service purchased by

METROCOMM for resale to an end user are as follows:

1 Where possible, BellSouth will deny service to METROCOMM's enc user on
behalf of, and at the request of, METROCOMM. Upon restoration of the end

18




user's service, restoral charges will apply and will be the responsibility of
METROCOMM.

. At the request of METROCOMM, BellSouth will disconnect a METROCOMM
end user customer,

. All requests by METROCOMM for denial or disconnection of an end user for
nonpayment must be in writing.

METROCOMM will be made solely responsible for notifying the end user of
the proposed disronnection of the service.

. BellSouth will continue to process calls made to the Annoyance Call Center
and will advise METROCOMM when it is determined that annoyance calls are
originated from one of their end user’s locations. BellSouth shall be
indemnified, defended and held harmless by METROCOMM and/or the end
user against any claim, loss or damage arising from providing this information
to METROCOMM. It is the responsibility of METROCOMM to take the
corrective action necessary with its customers who make annoying calls.
Failure to do so will result in BellSouth's disconnecting the end user’s service

The procedures for discontinuing service to METROCOMM are as follows

_ BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by
METROCOMM of the rules and regulations of BellSouth's Tariffs.

. If payment of account is nct received by the bill day in the month after the
original bill day, BellSouth may provide written notice to METROCOMM, that
additional applications for service will be refused and that any pending orders
for service will not be completed if payment is not received by the fifteenth
day following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and
METROCOMM's noncompliance continues, nothing contained herein shall
preclude BellSouth's right to refuse additional applications for service without
further notice

If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

19




4 If METROCOMM fails to comply with the provisions of this Agreement,
inciuding any payments to be made by it on the dates and times herein
specified, BellSouth may, on thirty days written notice to the person
designated by METROCOMM to receive notices of noncompliance,
discontinue the provision of existing services to METROCOMM at any time
thereafter. In the case of such discontinuance, all billed charges, as well as
applicable termination charges, shall become due. If BellSouth does not
discontinue the provision of the services involved on the date specified in the
thirty days notice, and METROCOMM's noncompliance coniinues, nothing
contained herein shall preclude BellSouth's right to discontinue the provision
of the services to METROCOMM without further notice.

5 If payment is not received or arrangements made for payment by the date
given in the written notification, METROCOMM's services will be
discontinued. Upon discontinuance of service on a METROCOMM's account,
service to METROCOMM's end users will be denied. BellSouth will also
reestablish service at the request of the end user or METROCOMM upon
payment of the appropriate connection fee and subject to BellSouth's normal
application procedures.

6 If within fifteen days after an end user's service has been denied no contact
has been made in reference to restoring service, the end user's service will
be disconnected.

R. BellSouth may require METROCOMM to make a deposit, if evidence of
good credit cannot be provided, when purchasing services for resale purposes to be
held by BellSouth as a guarantee of the payment of rates and charges. Any such
deposit may be held during the continuance of the service and may not exceed two
month's estimated billing. The fact that a deposit has been made in no way relieves
METROCOMM from the prompt payment of bills on presentation nor does it constitute a
waiver or modification of the regular practices of BellSouth providing for the
discontinuance of service for non-payment of any sums due BellSouth. In the event that
METROCOMM defaults on its account, service to METROCOMM will be terminated and
any deposits held will be applied to its account. In the case of a cash deposit, interest
at the rate of six percent per annum shall be paid to METROCOMM during the
continuance of the deposit. Interest on a deposit shall accrue annually and, if
requested, shall be annually credited to METROCOMM by the accrual date

XV. Ordering of Services From BellSouth For Resale Purposes

A, The ordering and provision of services purchased from BellSouth for
resale purposes by METROCOMM shall be as set forth in the OLEC-to-Beils Suth
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Ordering Guidelines (Reseller) as those guidelines are amended by BellSouth from time
to time during the term of this Agreement.

B. When the initial service is ordered by METROCOMM, BellSouth will
establish an accounts receivable master account for METROCOMM.

C. BellSouth shall bill METROCOMM on a current basis all applicable
charges and credits.

D. Payment of all charges will be the responsibility of METROCOMM.
METROCOMM shall make payment to BellSouth for all services billed. BellSouth is not
responsible for payments not rece'ved by METROCOMM from METROCOMM's
customer. BellSouth will not become involved in billing disputes that may arise between
METROCOMM and its customer Payments made to BellSouth as payment on account
will be credited to an accounts receivable master account and not to an end user's
account.

E. BellSouth will render bills each month on established bill days for each of
METROCOMM's accounts,

5 BellSouth will bill METROCOMM in advance charges for all services to be
provided during the ensuing billing period except charges associated with service
usage, which charges will be billed in arrears. Charges will be calculated on an
individua!l end user account level, including, if applicable, any charges for usage or
usage allowances. BellSouth will also bill all charges, including but not limited to 911
and E911 charges, telecommunications relay charges, and franchise fees, on an
individual end user account level

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds
Payment is considered to have been made when received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in |. following,
shall apply

H. Upon proof of tax exempt certification from METROCOMM, the total
amount billed to METROCOMM will not include any taxes due from the end user.
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METROCOMM will be solely responsible for the computation, tracking, reporting and
payment of all federal, state and/or local jurisdiction taxes associated with the services
resold to the end user.

1l As the customer of record, METROCOMM will be responsible for, and
remit to BellSouth, all charges applicable to its resold services for emergency services
(E911 and 911) and Telecommunications Ralay Service (TRS) as well as any other
charges of a similar nature.

J. If any portion of the payment is received by BellSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
BeliSouth in funds that are not immediately available .0 Bel!South, then a late payment
penalty shall be due to BellSouth. The late payment penalty shall be the portion of the
payment not received by the payment due date times a late factor. The late factor shall
be the lessor of.

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that METROCOMM actually
makes the payment to BellSouth, or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and including the date that METROCOMM actually
makes the payment to BellSouth,

K. Any Carrier Common Line charges (CCL) asscciated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to. BellSouth.

L. In general, BellSouth will not become involved in disputes between
METROCOMM and METROCOMM's end user customers over resold services If a
dispute does arise that cannot be settled without the involvement of BellSouth,
METROCOMM shall contact the designated Service Center for resolution. BellSouth
will make every effort to assist in the resolution of the dispute and will work with
METROCOMM to resolve the matter in as timely a manner as possible. METROCOMM
may be required to submit documentation to substantiate the claim.

M. METROCOMM is responsible for payment of all appropriate charges for
completed calls, services, and equipment. If objection in writing is not received by
BellSouth within twenty-nine days after the bill is rendered. the account shall be
deemed correct and binding upon METROCOMM
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XVI. Network Design and Management

A. The parties agree to work cooperatively to install ana maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilies and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission s*andards and traffic blocking criteria.

C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion

D. Neither party intends to charge rearrangement, reconfiguration,
disconnection, termination or other non-recurring fees that may be associated with the
initial reconfiguration of either party’s network interconnection arrangement contained
in this Agreement . However, the interconnection reconfigurations will have to be
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to, or
added capacity to, any facility or trunk purchased..

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for call return. All CCS
signaling parameters will be provided, including automatic number identification (ANI),
originating line information (OLI) calling party category, charge numier, etc. All privacy
indicators will be honcred, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G The parties agree to provide each other with the proper call information,
| e. originated call party number and destination call party number, CIC, and 0ZZ,
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities The exchange of
information is required to enable each party to bill properly
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XVIl. Disconnection of Existing End User Service

A. BellSouth will accept requests from METROCOMM to disconnect the
service of an existing BellSouth end user. BellSouth will accept a request directly from
an end user for conversion of the end user's service from METROCOMM to BellSouth
or will accept a request from another ALEC or METROCOMM for conversion of the
Service Provider Number Portability service associated with an end user's service ficm
METROCOMM to the second ALEC or Reseller. BellSouth will notify METROCOMM
that such a request has been processed. BeliSouth will not require end user
confirmation prior to disconnecting the end user's service. METROCOMM must,
however, provide proof of authorization upon requesi.

B. If BellSouth determines that an unauthorized change in local service
provider has occurred, BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess METROCOMM an
Unauthorized Change Charge of $19.41 per line or trunk for Residence of Business.
The appropriate nonrecurring charges to reestablish the customer's service with the
appropriate local service provider will also be assessed to METROCOMM because of
the unauthorized change. These charges may be adjusted if METROCOMM provides
satisfactory proof of authorization.

C. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVill. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation cf this Agreement. The schedule shall state
with specificity, conversion, reconfiguration, ordering, testing, and full operational time
frames Both parties agree to provide the approprate staff support to ensure effective
implementation, administration of this Agreement and conversion of existing services to
the appropriate rates contained in this Agreement.  Any changes in billing to
METROCOMM shall be as of the effective date of this Agreement. The implementation
schedule shall be attached to this Agreement as an addendum and specifically
incorporated herein by this reference

XIX. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for @ minimum of
nine months from which the PLU can be ascertained. The audi shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year
Audits shall be performed by a mutually acceptable independent auditory paid for by
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the party requesting the audit. The PLU shall be adjusted ba ied upon the audit results
and shall apply to the usage for the quarter the audit was con pleted, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a resuit of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate METROCOMM traffic terminated
by BeliSouth over the same facilities, METROCOMM shall provide a projected
Percentage Interstate Usage (*PIU") as defined herein to BellSouth. All jurisdictional
report requirements, rules and renulations for Inte~exchange Carriers specified in
E2.3.14 of BellSouth's Intrastate Access Services Tariff will apply to METROCOMM.
After interstate and intrastate traffic percentages have been cetermined by use of PIU
procedures, the PLU factor will be used for application and billing of local
interconnection and intrastate toll access charges.

c. BellSouth reserves the right to periodically audit services purchased by
METROCOMM for the purposes of resale to confirm that such services are being
utilized in conformity with this Agreement. METROCOMM agrees to make any and all
records available to BellSouth or its auditors on a timely basis. BellSouth shall bear the
cost of said audit that shall not occur more than once in a calendar year. If the audit
determines that the services are being utilized in violation of this Agreement,
METROCOMM shall be notified and billing for the service will be immediately changed
to conform with this Agreement. Service charges, back billing and interest may be

applied
XX. Liability and Indemnification

A. With respect to any claim or suit by either party, either party's customer or
by any other person or entity, other than for willful misconduct, for damages associated
with any of the services provided by either party pursuant to this Agreement or
otherwise, including but not limited to the installation, provision, preemption,
termination, maintenance, repair or restoration of service, and subject to the provisions
of B. through G. following, the liability of the party providing the service shall not exceed
an amount equal to the proportionate charge for the service provided pursuant to this
Agreement for the period during which the service was affected.

B. Neither party shall be liable for any act or omission of any other
telecommunications company providing a portion of a service, nor shall either party hold
liable any other telecommunications company providing a portion of a service for any
act or omission of MetroComm or BellSouth.

C. Neither party is liable for damages to the other party's lerminal location,
POI nor their customer's premises resulting from the furnishing of a service, including
but not limited to the installation and removal of equipment and associated wiring,
unless the damage is caused by the gross negligence of the party providing the service
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D. Each party (the "Indemnitee”) shall be indemnified, defended and held
harmless by the other party (the “Indemnitor”) against any claim, loss or damage arising
rom the Indemnitor's use of services provided by Indemnitee under this Agreement,
involving: 1) Claims for libel, slander, invasion of privacy, or infringement of copyright
anising from the Indemnitor's own communications; 2) Claims for patent infringemant
arising from Indemnitor's acts combining or using the service furnished by the
indemnitee in connection with facilities or equipment furnished by the Indemniter or the
Indemnitor's customer; 3) any claim, loss, or damage claimed by a customerof the
Indemnitor arising from the Indemnitor's uses of services provided by the Indemnitee
under this Agreement; or 4) all other claims arising out of an act or omission of the
Indermnitor in the course of using services provided pursuant to this Agreement.

E. Neither party assumes liability for the accuracy of tr.» data provided to it
by the other party and each party agrees {0 indemnify and hold harmless the other
party for any claim, action, cause of action, damage, injury whatsoever, that may result
from the supply of data from each party to the other in conjunction with the provision of
any service provided pursuant to this Agreement.

F: Neither party guarantees or makes any warranty with respect to its
services when used in an explosive atmosphere. Each party shall be indemnified,
defended and held harmless by the other or the other party’s customer from any and all
claims by any person relating to the other party or the other party's customer's use of
services so provided.

G. No license under patents (other than the limited license to use) is granted
by either party or shall be implied or arise by estoppel, with respect to any service
offered pursuant to this Agreement. Each party will defend the other party against
claims of patent infringement arising solely from the use by the other party of services
offered pursuant to this Agreement and will indemnify the other party for any damages
awarded based solely on such claims.

H. Each party's failure to provide or maintain services offered pursuant to this
Agreement shall be excused by labor difficulties, governmental orders, civil commotion,
criminal actions taken against that party, acts of God and other circumstances beyond
that party's reasonable control.

I The obligations of the Parties contained within this section shall survive
the expiration of this Agreement.

XXl. More Favorable Provisions
A. in the event an appropriate regulatory agency or judicial body orders of
directs BellSouth or METROCOMM to provide any substantive portion of this

Agreement in a way different than that provided for herein, including but not limited to
BellSouth's provision of broadband exchange line services, the parties agree to
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implement said order so that the parties can incorporate the order on the same day that
the order becomes effective. The parties agree that such action shall take place only
after all administrative and judicial remedies have been exhausted. The party pursuing
any administrative or judicial remedy agrees to apply the regulatory or judicial order
retroactively to the date that the order was initially entered and apply simple interest at
a rate based on the thirty day commercial paper rate for high grade, unsecured notes
sold through dealers by major corporations in multiples of $1,000.00 as regulariy
published in the Wall Street Journal. The preceding sentence shall survive the
expiration of this Agreement.

B. Inthe event BellSouth executes an interconnection, unbundling and
resale agreement with any other local exchange carrier, the parties agree tnat
METROCOMM shall be eligible to supersede this Agreement with the identical rates,
terms and conditions contained in the BeliSouth agreement with the other local
exchange carrier. If METROCOMM chooses to adopt another agreement in its entirety,
the parties agree that the effective day shall be the date the agreement is approved by
the Commission.

C. In the event BellSouth files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that METROCOMM shall be eligible for subscription to said
service at the rates, terms and conditions contained in the tariff. The parties agree that
such eligibility shall be as of the effective date of the tariff.

D. The Parties acknowledge that BellSouth will guarantee the provision of
universal service as the carrier-of-last-resort throughout its territory in Florida until
January 1, 1998 without contribution from METROCOMM

XXIl. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information. including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
“Information™). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
parties agree 17 protect the information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Infermation
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B. Notwithstanding the foregoing, both partie s agree that there will be no
obligation to protect any portion of the Information that s either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXIll. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the intarpretation of anv provision of this Agreement or as to the
proper implementation of this Agreement, the parties will initially refer the issue to the
individuals in each company that negotiated the Agreement. If the issue is not resolved
within 30 days, either party may petition the Commission for a resolu.ion of the dispute
However, each party reserves any rights it may have to seek judicial review of any
ruling made by the Commission concerning this Agreement

XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of laws
principles.

XXVIIL Arm's Length Negotiations
This Agreement was executed after arm's length negotiations between the

undersigned parties and reflects the conclusion of the undersigned that this Agreement
is in the best interests of all parties
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XOXVIILL Notices

A. Every notice, consent, approval, or other commuaications required or
contemplated by this Agreement shall be in writing and shall be delivered in person
orgiven by postage prepaid mail, address 10

BeliSouth Telecommunications, Inc. American MetroComm
Rich Dender —-Acct. Manager Corporalion

South E4E1 Colonnade Priwy 6001 Stars & Stripes Bivd
Birmingham, AL 35243 Suite 100

New Orleans, LA 70126
At General Counsel

or at such other address as the intended recipient previously shall have designated by
written notice to the other party.

B. Where specifically required, nolices shall be by certified or registered mail
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
dale it is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day. or next business day after the fifth day, after it was deposited in the mails.

XXIX. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sels
forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously of subsequently set forth in writing and
executed by a duly authorized officer or representative of the party to be bound thereby.

BellSouth Telecommunications, Inc. Ameni MetroComm
Goﬁ*
T ’_‘_.--.-"} R, /-*'_

Sj?nﬁlu:a / L / §igﬁatur€
__ Persided

("ﬁtfe 2 / Title
~— /9, /3%¢ (\,‘Qﬁ‘i 996

Da}ﬁ/ O ’ Dated
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ATTACHMENT A

EXAMPLE OF “5% CAP"

Case 1

BellSouth terminates 10,000 min to ALEC ALEC X bills BeliSouth for 10,000 min
X

ALEC X terminates 15 000 min to BellSouth bills ALEC X for 10,500 min
BellSouth (11,000 + 5%)

Case 2.

BellSouth terminates 15 000 min to ALEC ALEC X bil's BellSouth for 10.500 min
X (10.000 + 5%)

ALEC X terminates 10.000 mun to BellSouth bills ALEC X for 10.000 min
BellSouth

Case 3.

BeilSouth terminates zero min to ALEC X ALEC X bills BellSouth zero

ALEC X terminates 10.000 min to BeliSouth bills ALEC X zero
BellSouth

Case &

BellSouth terminates 10.000 min to ALEC ALEC X tilis BellSouth zerc
4

ALEC X terminates zere min to BeliSouth  BellSouth bills ALEC X zero

Case S

Be!iSouth terminates 10.000 min to ALEC ALEC X bills BellSouth for 10,000 mun
x

ALEC X terminates 10,200 min to BellSouth bills ALEC X far 10,200 min
Bel:Scuth (difference is less than cap)

Casef




BellSouth terminates 10,200 min to ALEC
X

ALEC X terminates 10.000 min to
BellSouth

Case 7.

BellSouth and ALEC X both terminate
10 000 min

to each other

ALEC X bills BellSouth for 10,200 min
(difference s less than cap)

BellSouth bills ALEC X for 10.000 mun

ALEC X and BellSouth both bill each cther
10 000 min
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Attachment B-2

Local Interconnection Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complete the transmission of ALEC intrastate
and interstate calls from outside the BellSouth's basic local calling area.

Provided in the terminating direction only. Provides trunk side access to
a BellSouth *andem/end offics for the ALEC's use in terminatinig long
distance communications from the ALEC to BellSouth end users.

Provided at BellSouth tandem/end office as trunk side ‘erminating
switching through the use of tandem/end cffice trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BellSouth tandem/end office.

Rates, Termns and Conditions:

May 19 198

In all states, rates, terms and conditions will be applied as set forthin
Section E6 of BellSouth Telecommunication's, Inc.'s Intrastate Access
Service Tariffs and in Section 6 of the BellSouth Telecommunication's,
Inc. Interstate Access Tarff, F.C.C. No. 1.




Attachment B-J

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description:

State(s):

Fer Number Ported

- RAesidence / 6 paths
-Business [ 10 paths
Each Additional Path

Per Order,
per end user locaticn

June 19 1556

Service Provider Number Porability (SPNP) 1s an intenm service arrangement
provided by BeliSouth 1o ALECs whereby an end user, who swilches subscrption
to local exchange service from BellSouth 10 an ALEC, is permitted 10 retain

use of the existing BellSouth assigned telephone number provided that the

end user remains at the same location

SPNP-Remole is a lelecommunications service whereby a call dialed to an
SPNP-Remote equipped lelephone number, assigned by Be!lSouth, is
automatically forwarded to an ALEC assigned seven or ten digit lelephone number
within BellSouth's basic local calling area as defined in Section AJ of BellScutn's
General Subscnber Service Tanff. The forwarded-1o number is specified by

the ALEC

SPNP-Remote provides a single call path for the forwarding of nc more than one
simultaneous call to the ALEC specified forwarded-1o number. Additional call
paths for the forwarding of multiple simultaneous calls are availatie on a per path
basis, and are in addition to the rate for SPNP-Remole service

ALL
Monthly Nonrecurring
Rate Charge
$115
3225
$030 =
- MNone




Attachment B4

Local Interconnection Service

service: Service Provider Number Portability-Oirect Inward Dialed (DID)*

Description: Service Provider Number Porability (SPNP) is an interim service arrangement provided
by BeliSouth to ALECs whereby an end user, who swilches subscription to local
exchange service from BeliSouth to an ALEC is permifted to retain use of the existing
BellSouth assigned telephone number provided that the end user remains at the

same location.

SPNP-DID provides trunk side access 1o BellSouth end offica switched for direct inward
dialing to ALEC premises from the talecommunications network directly to lines
associated with ALEC switching equipment.

SPNP-DID will be available on either a 0SO, DS1 or D51 basis.

SPNP-DID Trunk Termination will only be provided with SS7 Signaling at rates set forth
in E§ of BeliSouth Telecommunication's, Inc.'s Intrastate Access Tanffs.

Direct facilities are required from the BeliSouth end office whare a panted number
resides 1o the ALEC end office serving the ALEC end user.

State(s): Alabama Florida
Moniniy Appiied | Han. Appied Moninly Appliwd Man. App 1w
RATE ELEMENTS Recurring Par  Becurning | Per Mecurring | Per | Bacurting - Par
o Mumpee Ported - Butness $0 01 | sach i §1 00 mach KO men 31 00 each
Fee Number Ported - Resdence | 3001 | wacn §1 00| smch u:u'l'-l ‘ 1100 each
I ] 1 |
Dar Order ! - - 379 00 jend usar - - $2% 00 'ond usar
| - joo - ocaton | - ) - oeatan
SPNPDI0 Trunk Termination $13 00 trunk $160 00 runkend $1900 tuk | 317000 tunaa
$A0 00 trunk-sub LAS 00 truneeul
|
05T Locs Channe™ {Rh 5 F LRNN - A58 67 LS - Fim "X Le 888 §7 LC . Fem
- - 488 83 LG - g - - BAB8 A LT - Ao
C5° Tedcated Transoon™ $2) 50 par s - = B8 7Y e ke - -
480 00 ' fec term 1100 49 fac tem 159 7Y lag leem 1100 &l 'ac tem
Statels): Georgia Hentucky
| Mgninly Appied - Agplied Mo Lhiy Applied CTLE App.ed
| BATE ELEMENTS Mgcutring  Pas Recurnng | Pas g urring Pai L | Par
T4 homber Soned - Busnews 3001 smon 4 00 emeh 80 01 | amen 3100 e
Zer humoer Pored - Besdence | 3001 each 11 00| asen 3001 wach 1100 sacn
]
Sor Criet | - 1 - 524 00 'wred nar - - 129 00 end her
- - |w - L - L= ]
| |
520 0i0 Trune Termnaton | §14 00| runa 3165 00 vunk -t 311300 rur 3150 00 trunk -4
| 843 00 e -aub | 58000 ureet
| |
57 Laea Channe™ NN uuurlu:-n- (355N LRNE = 184 §7LC - Fru
- | = $488 83| LC - had - | = $asd B3 LC - Ao
821 50 per e | - | - 32150 | par mube -

1‘_::' Cwgcates Tramagon™

380 00 Fac termm

$100 II: et g™

$90 00/ fae tem

3100 &8 Tac e

© Batew are anplayed M e 55141 S4d Wope ave
Epifoutm n Atrasiate Ascess Taafe

For Faten and Crarges SppRcates 'o offe MTRNGETSN W

My fot o regernd o the ALEC 4 colocaled o Me ported number end offies

Wy 19 el

refee 'o Secoon E8 of




Attachment B4

Local Interconnection Service

Service: Sarvice Provider Number Portability-Direct Inward Diiled (DID)* (Conrd)

State(s): Louisiana Mississippi
Montny Apphied hon. Appusd Manihiy Appived Non. Appued
RATE ELEMENTS '-:um? Pat n-c!rrm 1 P Recurning Per  Recurring  Par
# PO Hored - ulfend 1 aach  mEn U7 sacn 1L sacn
Par Numoe! Paneg - Rescence 3001 sach §1 00/ sach 30 ssch 11 00 aacn
Dt Croer - - 1375 00 ong uner - - $24 00 e e
- - - Iw - | - o
SPHP.0ID Trgrs Termeration 31100 bruna $170 00 rune nd lilmlm $1%0 00 trure i
354 00 lvrura-sub i 43 00 (rure-gug
551 Local Channe"” $133811LC A8687/LC . Fent 11181 L BBE QT LI Fem
- = S4B BY ) LE - Aadl - | - Sl 82 T aac
251 Ceccates Transpon®® $18 7S per mile - - I 50 per mule - _
355 7% fac temm 100 45 ‘ac tem 150 00 fae term $100 45 'ac teem
State(s): N.Carolina S.Carolina
Montniy Agplhed Wi Appiwd Manthiy Appled Non- Appiad
RATE ELEMENTS Recurring Por Recurring Per B pciyrming Par Recurnng P
# Mo moer PoNed - Bulinesd | SEIT 100 sach 01 sach 7
Par Numbet Porten - Rescenca 5001 aacn §1 00| sach 8001 | sich §OO0 emch
Pgr Croer - - 125 00 endd e - - 122 20 o e
- - - ocalon - | - oAt
1 1
SPNP-0ID Trune Termenalion $1300 runa 3160 00 truns - 313 00! runk $184 OO vurs ora
[ 43 00 Aruns-sd $81 00 wune sl
1051 Local Channe™ 13 c 8564 57/ LC - Fermt $1asLc 6857 LS T2u
3458 63| LC - Aad fo B4 8] LI dar
IZ51 Cedcated Transpon™ 173 50 par rule - | - 3270 50! per mmala - -
$50 00 fac term $100 40/ leg tem $90 00 fac leem 100 45 e e
State(s]: Tennesses
Monthiy Appiea o Appied
FATE ELEMENTS Recurmng Par R pcumng L
F &’ heomoar Poried - Bulnetd # 01 escn $0 00 emch
Egr Siumper Pored - Besdencs 8207 esch 31 00 asch
Bgr Zraer - - §34 00 e s
- - - i T
SR4R.010 Trne Termiraton $1300 rura §154 00 trure =Nt
\ 41 00 trunasun
S5 Local Channe* $1oMLe w058 BT LC - Fow
484 8 LC - Aadt
S5 Seccaled Tranepom” 120 50 | per muia - =
L 150 00 | faee teem §100 49 fac term

*Rates are dispiayed at the DS1.1 544 Mbps level

For rales and charges applicable to ciher

arrangement (evels, refer 1o Section E8 of Bel!South Telecommunication's Inc.’s intrastate Access

TanH

**stay not pe required if lhe ALEC s collocated at the porled number end office

Vay 5 196




Attachment C-1

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

Way 19 996
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EXHIBIT

sLPHABETICAL DIRECTORY SIDE AGREEMENT

C ARRJER agrees to provide 10 BeilSouth Advemusing & Publishung Carporation
~BAPCO", througn BST. at CARRIER's expense and at no charge. Listing
aformation concermning |4 subscnibers (designaung any who do not desire
-ublished listings). consisung of:  Jstomer. name. address, telephone numeter and
1] other information reasonably requested by BAPCO for BAPCO's use in
aublistung directones of whatever rype and format and for other denvauve
~urposes. Such nformation shall be provided on d schedule and n a format
-easonably acceptaoie to BAPCO CARRIER shall advise BAPCO prompuy
regarding any aireciory-related inquines, requesu of complants which it shall
-eceive from CARRIER'S subscnbers and shall provide reasonable cooperanon (o
2APCO in response 10 of resolution of the same. CARRIER shall respond
sromptly regarding corTections of quenes raised dY BAPCO and to process listing
changes requested by Jbscnbers.

8 APCO shall include one standard listing for each CARRIER subscnber per
hunting group in BAPCO's appropnate local alphabetcal directory as published
penodically by BAPCO unless nonlisted or nonpublished starus i3 designated by
.ubscnbers. BAPCO shall also \nclude one standard listing for each CARRIER
~usiness subscniber per hunung goup \n an appropnate heading s selected by the
subscnber in BAPCO's appropnate local classified directory s published
senodically by BAPCO urless nonlisted of nonpublish surus i3 designated by
subscnper. Such Lisungs shall be interfiled with the lisungs of other local
:xchange telephone company subscribers and otherwise published in the manner
5f such other lisungs according 10 BAPCO's genenally applicable publishung
=olicies and siandards. BAPCO shall deliver such local alphabencal and
-lassified durectory 10 CARRIER s subscnbers according to BAPCO's generally
applicable policies and sandards.

BAPCO shall mantun full authonty over its publishung schedules, policies.
standards, and pracuces and over the scope and publistung schedules of 118
directories.

Each party agrees (O defend. indemmfy and hold harmless the ower from all
samages, clams, sWS. losses Of expenses, ncluding watbout limutanon costs and
inorneys fees, to the extent of such party's relagve fault, ansing oWt of or
-esultung from any error, ormission or act of such party hereundet. CARRIER
1grees (o lumut s liability and that of BAPCO by coomact with CARRIER'S
yubscnbers or DY wanff to no more than the cost of sernce for any errors of




~missions n any listngs published hersunde: for CARRIER subscnbers Eacn
~arty shall noufy 1n wnung the other cromptly of any claumed erTor Or amussion
1ffecung tus paragraph and of any SIaIM Of Suil An3ing mereunder of relaung 1o
w5 Agreement and shall provice reasonacie and umely cooperation i i
-ssolunion of the same. "W ithout »uvet of any nghu hereunder. 'he incemmufied
-3tV may at (s expense undenake 13 own defense \n any such clam or suit

3APCQO’s haolity to CARRUER for any errors of OmIssions in directones ar for
any default otherwise ansing mereunder shall be limited to One Dollar (S1) fer any
serOr OF OMISSION 1N ANY subscnber listing 10 any directory published by BAPCO

This Side Agreement shall be subject 10 the term and cancellauon provisions of
‘e agreement to which itis appended ("the Agreement ), except tal BAPCO
;nall have the nght to terminate this Side Agreement Lpon sixTy Gays pnor umnen
~atice given at any tme following the imitid term of the Agreement.

A separate Agreement may we entered into berween BAPCO and CARRIER
-oncerning Yellow Pages. of classified directones. directory delivery, CallGuide
cages. and other directory related (s5ues.

8APCO: CARRIER:
8Y BY
SAME NAME.
TITLE TITLE:

DATE.




DRAFT £20/96

AGREEMENT
.| :cns_:demmn of the mutual promises conwuned herein. BellSouth Adverising
4 ?.elisaing Corporation. a Georgia corporation i "BAPCO™ and
1 carcorauon t "CARRIER™ agree as follows:

L RECITALS BAPCO is the publisher of alphabetcal and classified duectones
‘ap cerain commuruties in the southeastern region of the U S (the “Duectones )

C ARRIER provides, <. intends to provie, local exchange telephone service L1
-=mmunities 1n which BAPCO publishes Directones. BAPCO and CARRIER heredy
-5taplish the terms by which 8APCO will include listings of CARRITR subscnbers in
cuch Directones and by which BAPCO will provide such Directones to CARRIER

jubscnbers.

3 Wﬁﬁ CARRIER agrees as [ollowy:

a)  CARRIER shall provicde to BAPCO, or its designee, at CARRIER s
expense and at no charge, listng wnformaton concermung 1ts subscnbers (designating any
~ho do not desire published lisungs). consisting of customer name, address, telepbone
number and all other information reasonably requested by BAPCO as set forth on Extubut
A for BAPCO's use in publishing Directones of whatever type and format and for other
semvative purposes. Such subscnber lisung informauon shall be provided in the format
1nd on the schedule set forth in sad Extubit. of as otherwise mutually agreed berween the

~arties from time to Lme.

%)  CARRIER shall also provice directory delivery informaton (0 BAPCO as
‘et “orth 1n Extubit A for all subscnbers.

1€) CARRIER shall advise BAPCO prompty of any directory-related
Aguines. regquests of complaints whuch it may receive from CARRIER subscnbers and

;nall provide reasonable cooperalion W BAPCO 1n response to or resoluuon of the same

(d) CARRIER shall respond prompuy regarding COrTECUONS o quents rused
ny BAPCO 1o process lisung changes requested by subscnbers.

3 BAPCO OBLICATIONS. BAPCO agrees as followy:

(a) BAPCO shall iaclude one saandard lisung for each CARRIER subscmber
ser hunting group BAPCQ's appropnate local alphabetical Directory a3 published
erodically by BAPCO unless nonlisted of nonpublished starus i3 designated by
cubscribers. Such lisungs shall be interfiled with the lisuogs of otber local exchange
-elephone company subscnbers and otierwise published in the manner of such other
Lstings according 10 BAPCO's generally applicable publishung policies and sandards




(») ‘BAPCO shall publish addiuonal listings. foreign lisungs and owher
1iphapencal Directory listings of CARRIER sucscriners upon theyr request consisiant
«itn BAPCO's generally appiicacle jouicies :n BAPCO's alpnabetical Duectones ar
3APCO’s prevailing rates, terms and conditions

3APCO wll distmbute 1ts regularly published alphabetical and <!ussified
Diraciones to local CARRIER subscnbers in accordance with BAPCO's prevailng
=ractices. including delivery following Directory publication and upon establishment of
-ew CARRIER service, if a ~wrent Directory “ar that geographuc area has not srevicusy
-een provided. Such deliveries may include separate advertising matenals I.CI:CII'!‘.,':L'\}‘."-.;
:xe Directones.

) BAPCO wll include CARRIER informaucn in the cuniomer guide sages
21 15 alphabetical Directones for commuruties where CARRIER provides local exchange
‘=.eznone service at the ume of publicatien in accordance with BAPCO's prevaling
candards for the same. CARRIER wall provide informacon requested by BAPCO for
such purpose on a tumely basis.

\e) BAPCO shall make available at no charge 1o CARRIER or its subscnbers
sne Listing for CARRIER business customers per hunling group in one appropnate
neading 1n BAPCO's appropnate local classified directory as published p:nodically by
BAPCO. Such listings shall be published according to BAPCO's generally applicable
sublishing policies and standards. '

(f) BAPCO agrees to solicit. accept and publish directory adverusing Som
~usiness subscnibers for CARRIER in commuruties for whuch BAPCO publishes
<1355 fied Directones in the same manner and upon substanoally the same terms as il

;zlicits, accepts and publishes adverusing from adverusers who are not CARRIER
jupscnbers
+ 51 81 [SHING POLICIES  BAPCO shall mawntun full authonty over 1

sublisrung schedules, policies, standards, and praciices and over the scope and puthishung
schedules of its Durectonies.

§ LLABILITY AND INDEMNITY

(a) BAPCO's liabuity to CARRIER for any errors of omussions ia directones
st for any default otherwise ansing hereunder shall be limited to One Dollar ($1) for
erTors o oMissions in any subscriber listng n any directory published by BAPCO

\b)  Each party agrees to defend, indemnufy and hold harmless the other from
1| damages, claims, suits, losses or expenses. including without limitaton cos and
inomeys fees, (o the extent of such party’s relauve fault, arising-out of or resuluag Tom
1y error, omussion or act of such party hereunder. CARRIER agrees o limut s Luability
1nd that of BAPCO by conuact with CARRIER's subscnbers of by anff to no more Lnan

2.
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-¢ com of service for any errory or Smissioas in Ay slings putiished bereunder for

~ 3RRJER subscnbers. Each party inal ~gufv n wmung e other prompuy of any

4 ed erTor Of ooussion affecting “fus fangmact and of anv clam or fwt ansung
-e-suncer of relanng to tus Agreement and shall provice reasonable and umely

-ape-au:on 1A 118 resolution of the same  Aithout waiver of any nghts hereunder. e

- samaea ATV AV AL (LS EXPENSE URCETAKE 1S OWM defense 1A any such <laum or suit

fective on the date of e last sigracure =ereto

-2\ This Agreement snall beef
pubiished by BAPCO cunng

1) vears and shail relate 10 Directories
it shall continue in effect unless termunated By either ATy .oon

“ar 1 1erm oL tWO (
,scn semod. Thercafter.
L AT 23yS pRIOF wTIREn rJuce.
. s SSICN Tius Agreement shall be Binding Jpon any Successors o 5igns

emg =aries dunng its Tem.
N THE P Thus A greement does not create any jount
oyment relationship berween the parues or thew employees.

3
the parties shall be that of an independent conmacter There

_enture, pastnershup of empl
1ma tme relationshup berween
s=al| =e no intended third party beneficianes to this Agreement

9 NON .
(a) During the term of this Agreement it may be necessary for the pariies o
-rovide each other with ceniain \nformaton (“Information™) considered to be pnvate or
-ropnetwry The recipient shall protect such [nformation from distnbuuon, disclosure or
1 ssemination (o anyone except 18 employees or contacton with a need 10 know such
| as otherwise authonzed in wnung. All sueh

'~{3rmation in conjuncucn herewith, excep

- armation shall be in wnung or other angible form and clearly marked with 3
tary legend. [aformauon conveyed orally shail be designated as
al at the ume or such oral conveyance and snall be reduced 10

sznfideatial or propne

-raprewry or confident
ting wdun farry-five (43) days.

aTt

-} The parnes will not have an obligation to protect any portian of

‘aformation which: (1) is made publicly available lawfully by a nonpasrTy o Uus

sgreement; (2) is lawfully obtained from any sowree sther than the providing party, | 3

s previously known without an obliganon to keep it confidennal; (4) i3 released by the

sroviding party io writing; o (§)commencing rwo (2) years after the terrmunauon date of
s not a trade secret under applicable law.

this Agreement if nuch (aformanon |
1) Each party will make copies of the [nformauon only as gecessary for 3
h copy wll be marked with the same propretary

(he laformanca solely 1

e under the terms hereof, and each suc
~otices as appear oo the ongials. Each party agrees 10 use

i .pport of this Agreement and for no other purpose.
'RE  Neither party shall be responsidie
fire, flood. exp

he extent caused by

st falure to perform hereunder 10

10 the other for any 2elay
losion. war, STke.

+3e




~ot embargo. gOvernmental requirements, civic or mulitary authonty, act of God. ot other
simular cause beyond its reasonable conol. Each party shall use best efTorts 10 noufy ne

sever prormpuy of any such celay or falure and shall provide reasonable cooperagon to
~eljorate the effects thereor

- 230 Neither party shall disclose the terms of tus Agreement nor ise the
-3ce ~ames of wacdemarks aof the other without the pnor express wnnen consent of the

aer

e IEPRESENTATIVES aND NOTICES

a)  Each party shall name one or more representatives for contacts berween
‘=& naries which shall be authonzed to act on 1ts behall. Such representatives may %e
:nanged from nime to time LPON Wwriflen nonce (0 tie ouher party

b) “otices required by law or under thus Agreement shall be givea in wnang
~y =and delivery. cernfied or registered maul. or by facsumule followed by cerufied or
-egistered maul, addressed to the named representauves of the parues with copies to:

({10 BAPCO:
Director-LEC/BST [aterface
BellSouth Adverusing & Publishing Corporanoa
Room 270
<9 Executive Park South
atlanwa, GA 103129

'Aith Capy 10
Assaciate General Counsel
BellSouth Adverusing & Publishung Corporauon
Room 430
¢9 Execunve Park South
Atlanwa, GA 30329

[f 1o CARRIER:

'3 A{ISCELLANEQUS This Agreement represents the entire Agreement between
‘me parnes with respect to the subject maner hereof and supersedes any previous oral 2f

3 e caden e Agreemen Lol | G0k




+TiTeD COMMURICATONS, representialions, .nderslandings, or agreements with respact
thereto. [t may be executed in counterpanys, each of whuch shall be deerned an onginal
all prior and cottemporaneous “wnten or cral AgTeements, representatons, warmanses,
i:atements, Degonanons, and .or understandings ov and berween the partes, whether
sxpress of implied, are superseded. and there are no representitio 18 or warranties. ¢ither
cral 2t wTinenL express or implied. not herein conduned. This Agreement shall be
gavermed by the laws of the state of Georgia

™ WITNESS WHEREOF. the parues have executed this Agreement by theur duly
iuthonzed representalives in one or more counterpans, each of whuch shall constimite an

srginal, on the dates set forth below

3ELLSOUTH ADVERTISING & CARRIER:
21 BLISHING CORPORATION
By By
Title Title:
Cate Date:
5.
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EXHIBIT A

. CARRIER L:sung Informanon Format Schedule for Provision
. CARRIER Delivery Informauon, Format, Schedule {or Provision
5
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Attachment C-2

Unbundled Products and Services and News Services

Service: Access to Numbers

Description: For that perlod of time in which BellSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BellSouth will assist ALECs applylng for NXX codes for thelr use in
providing local exchange services,

State(s): All

Rates: No Charge

ey I% 1 s




Attachment C-3

Unbundled Products and Services and h ew Services

Service: Accessto 911 Service

Description:

State(s): All

Provides a universal, easy-to-remember number which is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilitles, consisting of a Switched
Local Channel from ALEC-1's point of Interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport raes set forth In
Section E6 of BellSouth Telecommunication's Inc.'s Intrastate Access
Service Tariffs.

Rates: Will be billed to appropriate municipality.

Way 1§ S




Attachment C-4

Unbundled Products and Services and New Services

Service: 800 Database

Description:

State(s): All

Provides for utilization of the BellSouth 800 Service Control
Points for obtaining 800 Service routing Information,

800 Database service is provided using a common nationwide 800
Database. The BellSouth network components utilized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number Information to BellSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local

or reglonal STP for obtaining 800 database routing Information from
BellSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations Interconnected in
Birmingham, AL and Atlanta, GA with BellSouth's local or reglonal STP.

Rates, Terms and Conditions:

Wy iy e

In all states, the 800 Database rates, terms and conditions will be
applied as set forth in Sections E2, ES, E6 and E13 of BellSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.




Attachment C-5

Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s):

Rates:

Yy 5

All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companie_’ on behalf of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Scre2ening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BeliSouth's LIDB Validation rate per
query as displayed in Attachment C-6 following.

No Charge




LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES OR
SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

Thus agreement, effecuve as of , 1596, 13 entered 10 by and

-erween BellSouth Telecommunicancns, lac. ("BST). a Geora corporason. and
, ("Local Exchange Company ).

'A'HEREAS, in considerancn of the murual covenants, igreements aod obliganons set
‘2 bhelow, the parnes hereby agree as {ollow:

. SCOPE

This Agreement sews forth the terms and conditons for nclunon 1 BST s Line

Iaformanon Data Base (LIDB) of bulling aumber information associsted with BST exchange

' nes used for Local Exchange Company's resale of local exchange service or Servica Provicer

\;umber Portability (SPNP) armangement requested by Local Exchange Company oo bebalf of

{ =cal Excrange Company's eod user. BST will nore 1 1ty daza base the relevanl buling aumber

~isrmacon. and BST wall provide responsées on-line. call-by-<call quenies o s wnformancn

‘ar purposes specified below.
LIDB is accessed for:

* Billed Number Screenung
* Calling Card Validagocn for Calling Cards issued by BellSouth

* Fraud Control




(. DEFINTTIONS

-0l Buling oumber - 4 sumber used by BST for e purpost of dennfying an account l1asle
‘3¢ charges. TRis oumber may be a line or 2 special ®illiag ouzaber.

291 Lsenumber - 1ten digit sumber asyigned by BST that idenafies a telephone !ize
1s50ciated Wi 2 resold local exchange service, or wath a SPNP amangement

203 Special hilling aumber - a ten digit cumber that idennfies a billing account esablisred ny
3ST .2 coanecson wilh a resold local exchange service or with a SPNP amangement

=24, Calling Card oumber - 2 billing cumber pius PON aumber assigned by BST.

205 PIN number - a four dit secunty code assigned by BST which is acded 10 a billing
sumber to compose 2 fourteen digt calling card cumber.

2.06. Toll billing excepuon wndicator - associated with a bulling oumber t0 indicate that it 13
zcnsidered tavalid for billing of coliect calls or third aumber calls or both, by the Local
Exchange Company.

207  Billed Number Screening - refers w0 the acuviry of determuning whether a ol billing
sxcepgon wndicator 13 present for a partcular buling aumber.

108 Calling Card Validation - refers w the acuwvity of determining whether 2 partcular calling
;ard cumber exists a3 suated or otherwise provided by a caller.

1.09. Billing sumber information - informanon about billing sumber or Calling Card aumber

13 as3igned by BST and toll billing exception indicator provided o BST by the Local Exchacge

Company




qL RESPONSIBILITIES OF PARTIES

s 91 35T wll isclude billing aumber \nformanon associated Wil resold exclange Loes or
:p\P wmangemens n iy LIDB. The Local Exchange Campasy wll request any toll billing
sxcepuions -2 e Local Serice Request (LSR) form used 10 order resold exchange lines, or ne
JPNP service requent form used 0 arder SPNP umingements.

302, zder normal operanng conditons, BST saall include e biling cumber wnforrmagce 2
.5 LIDB upon complenon of the service order esuablishing eithet he resold lowal exczange
‘ennce ot the SPNP amngement provided Lt BST shall aot be beld responyible for any celay

.r “alure o performance (o (e exient such delay or falure 13 caused by cutumsuaaces of

.ancitons beyond BST'S reasocable conmol. BST wall sore o113 LIDB aa unlicited volume of

‘ne workang telephone sumbers associated with cither the resold local exchange line3 of e

SPNP armangements. For resold local exchange lines of for SPNP aumangements, BST wll lssue

-ne-based calling cards only o the came of Local Exchange Company. BS7T wall oot Lssue ioes

-1sed calling cards in the cameé of Local Exchange Company's individual end users. (o the event

=3t Local Exchange Company Wanl3 w0 nclude calling card aumbers assigoed by e Locud

Zxchange Cormpany 8 the BST LIDB, a separuie agreement 13 required.

103, 85T wll provida responses 0 oo-line, call-by<all quenes 10 the fored wiormanoa fof

me specific purpossl listed in the oext parsgnph

104 BSTis uhorized to use e billing number informanca @ perform the followang

A.ncgons for authonzed users 0o A0 on-line basns:




(a)  Validaaa |4 digt Calling Card gumber bere e A |0 dips are 4 lice

- .= per ot special Billing oumber 1ssigned by BST. and where e lam four digts (PON) are s
ecunry code sngned by BST.

) Ceiermune whether the Local Exchange Company has dennfied the billing

-mber a3 one which should not be billed for collect or turd number calls. or Dot

105 3ST wil provide seven days per week, I4-hours per day, fraud coamol asd detectcn
emices. These services wwclude. but are not limuted 10, such feanges as sorung Calling Card
= ud detecaon according to domesuc of ateraanonal calls 1 order 10 assist the pLOpoLBDng of
~gasible meft or frudulent use of Calling Card aumbers; monitonag Bill-to-tud sumber and
-ailect calls made to numbers .2 B8ST"s LIDB, provided suck \nformaton is ncluded in the
LIDB query, aad esublishing Account Specific Thresholds, a1 BST s sole discrenon., when
~ecessary. Local Exchange Company undersuands and agreed BST will administer all data niored
o ne LIDB, iocluding the daua provided by Local Exchange Company purmuant 1o this

s preemment. (0 the same mARDET 43 BST s data for BST 3 end user customers- 88T shall not be
-z¢ponsible to Local Exchange Company for any lost revenus which may result fom BST 3
\amumsagon of the LIDB purriam © \ts esablished practices aad procedures as they e azd
13 they may be changed by BST in1& sole discrenon from Gme Lo Loe.
1 06. Local Exchange Company undernands taal 85T curreadly bas o effect sumerous =illing
1nd collecton agreements with various interexchange camen aod billing ¢learing bouses. Lecad
Exchange Company furber undersiands tha these billing and collection customers of BST 7
a2§T'y LIDB o determine whether 10 accept vanous billing opuons from end users

sddinonally, Local Exchange Company understands that preseculy BST has oo mewod 2




+ Terentaa between BST 3 own Buling and lize dals o he LB and such data whuch it
~cludes 1o the LIDB on Local Exchange Company 1 Seball ursuant to tus A greement.

~ crefore. uatl such tme as BST can and 2oes umpiement 13 LIDB acd v supporasg
 stems the means to &ifferencate Local Exchange Company’s daua from BST s 4 and e

-arzes 10 tu Agreement execute appropnate amendments hereto, the followang terms and

:andinons shall apply:

a2} The Local Exchange Company arwes it it will accep resporsibility for

el ecommuncanons services billed by BST for 13 bulling aad collecton cuswmers for Local

Zxchange Customer's end user ccounyd which are resident .1 LIDB puryuant to tus Agreement

Local Exchange Company authonzes BST to place such caarges oo Local Exchacge Company's
mll from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
respoasibility include, bt are not Limited t0, collect and third number

Company hereby takes

zalls.
ST bull page idennfied w1td

b) Charges formhmcum:ﬂwpwcnnma

e =amme of the eanrty for which BST is billing the charge.

Local Exchange Company skall have the responsibility 1o render 3 buling

charges, but Local Exchange Compasy's obliganon o pay

.“_]
au:m:ntmiumdm&::hﬂ-

3ST fer the charges billed shall be independent

ot 10 collect fom Local Exchange Company's eod users.
dispuzes between Local Exchange

o BellSouth wall aot

of whether Local Exchange Company i3 able or

(d) 8ST shall not become wnvolved in aay

for which BST performs billing and collecuo

Campany and e contes
an enary to Local Exchange Company. 1t shail

.ssue adjusunents for charges billed on bebalf of




¢ e respoasbulity of the Local Exchange Company 40d the ey enary © segotate and
uTazge for a0y IPPTOprate adjustnent,
v. COMPLIANCE

. 7.253 expressly quthonzed in wnnng by the Local Exchange Company, wl Siiliag
~umber nformmatcn provided pursuant to tus Agrement shall be used for no swposes other
“=an those set forth 1n thus A preement
V. TERMS

Thus Agreement will be effecuve as of , 1596, and wall

:ontnue w ecfect for one year, and thereafier may be connnued unal termunated by either party
-pon thurry (30) days wnten coace 1o the other party.
V1. FEESFORSERVICE AND TAXES
5.01. The Local Exchange Company will oot be charged a fee for slorage services provided by
BST !0 the Local Exchange Company, a3 descnibed in Section [ of this Agreement.
502. Sales. use and all other waxes (excluding axes on BST s income) determune by BST or
1ny axing authonty o be dus w0 any federal, suze or local uxing junsdiction with respect o the
srovision of the service set forth berein will be paud by the Local Exchange Company The
Local Exchange Company shall bave the right to have BST contest with the unposiag
insdiction, at the Local Exchange Company's expense, any ruch taxes that the Local Exchange
Company deema are improperly levied
VIL INDEMNIFICATION

To the extent not protubited by law, each party will indemnify the other and held ke

sther harmless against any loss, cost, claim, injury, or liability relating w0 or ansiag owt of




\egligence or wallful misconduct by 'he demmfying party of 1 3gem or conracion u
.apmecoon With the indemaifring Farty's provision of seTVices. provided. Sowever. that any
~demaity for a8y 1088, cost, claum. wojury of Liability ansiog owt of or relanng to erron oi
migsions S e provision of services under tus Agreement shall be lumuted as oherwise
;pecified (o tus Agreement. The ndemaufying party under this Secnon agrees to defend any swi
=rought agunst the oter party for any nuch loss, cor claim. injury or liability. The wdemmufied
~arty 1grees 0 confy the oer party prompuy, o wnung, of any wniien ¢lams. lawnuts, or
‘emands for whick the other party is respocsible under Lus Secuon and t0 cOOpETLE 1 EVETY
-easocable way (o faculitae defense or setiement of claums. The wndemmfynag party sball oot e
iable under this Secdon for seclement by the indemnufied party of any claim, lawrut, or demand
inless the defense of the claim, lawyuit, or demand has been tendered W0 it in wnung and the
~demnifying party has unreasorably failed to assume nuch defense.

VIIL LIOVOTATION OF LIABILITY

Neither party shall be liable to the other party for agy lom profi or revenues or for any
-direct, ncidental or consequential damages ncurred by the other party ansing from tus

A greement or the services performed or not performed nereunder, regardless of the cause of such

'css or damage.




X MISCELLANEOUS

301, [ti3undermood and agreed to by the partes hat BST muay provice sumular serices 1o
imer compllies

337 Al ‘erms, ionditons and cperations under tus Agreement shall be performed v
\ccordance with, and subject 10, all applicable local, nate or federal legal and regulatory unffy,
~1iings. and other requurements of the federal cour, e U.S. Deparmment of Justce aad suate
1nd federal regulatory agencies. Nothing \a tus Agreement shall be :unsmdr W0 cause eiler
~arty 10 violate any such legal or regulatory requirement asd either party's obliganon w perform
snall be subject 10 all such requurements.

301, The Local Exchange Company agrees to subout o BST all advernsing, sales promotion,
sress releases, and other publiciry maners relating 0 this Agreement wherein B5T's corporate or
—ade names. logos, Tademarks of service marks or thoss of BST s affiliated companues are
—eznoned or language from which the connecton of 1aid cames ot trademarks therewth Tay b
~ferved or unplied: and the Local Exchange Company furtier agrees oot 1o publish or use
idvernsing, sales promeuons, prels releases, or publicity maners without BST™s pror wmnem
ipproval.

304, This Agreement constitules the eoure agreement between the Local Exchange Company
1nd BST which supersedes all prior agreements or co0Uact, oral of Wwritlen represecanons,
carements, segotiations, undersundings, proposals aad underuaings with respect 1o e subject

marner hereof.




708, Except as expressly provided in tus Agreement. uf a3y pant of this Agreement & 2eid or
-cnsmued w0 be iavalid o unenforceadle, whe validity of any outer Seczon of s Agreement
=il remuin @ full force and effect 1o the extest perzussible or approprate o funerance of ne
~remt of thus Agreerment

306, Neither party shall be held liable for any delay or falure o performance of any part of
“mi3 Agreement for any cause beyond its control and wathout s fault or negligence, 7ush a8 oy
.f God. 2013 of cival or aulitary autbonty, government regulagons, embargoes, epidemucy, s
erronst ACLS, fOt, msurrecuons, fires, explosions, earthquakes, auclesr accidents, Doods, srkes,
=gwer blackouts, volcamnc anon other major eavircamental disrurbances, uousually severs
seather conditions, wabulity to secure products or services of other persons or Tansporatca
f2cilities, of acts of omissions of TARIPOMALOD COMMOD CAMET-

907. This Agreement 1hall be deemed 10 be & contract made under the laws of the Staze of
Geerga and the consTucuon, \nterprewation and performance of this Agreement and all

—nsactons hereunder shall be governed by the domesuc law of ruch Staze.




N WITNESS WHEREOF, the parues tave caused this Agreement 0 e executed by
weqr fully authorized officers.

S8ELLSOUTH TELECOMMUNICATIONS, INC.

By:
Tide:
Date:
Address:

THE LOCAL EXCHANGE COMPANY

By:
Tide:
Dats:
Address:

10




Attachment C-6

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in BellSouth's LIDB data base.
See below for additicnal Information.

State(s): All

Nan-
Rate Elemants Description Monthly Recurring

|
LIDB Cemmaon Transpon Prowides lor Tansport of Bh- customers query from $0 00030 =
the LIDB Locateon (RSTP) to the data base (SCP).
Thus charge will apply #ach Smae the customer requests
and rezeives validation of a BellSouth calling card of
requests and raceives the status of a billed number
assccialed with 8 LEC Gine stored n the BellSouth LIDB

LIDB Validation Provides for query of data resident in BelSouth's LIOB 50 -:uaul -
This rate wall apply €ach tma a customer requests and |
receves validaton of LEC calling card of requests and
recerves the status of a billed number associated with
a LEC line stored in BellSouth's LIDB.

| i.

|

As set forth in Attachment C-5 (LIDB Storage Agresmant). ‘
preceding, each tme an ALEC data is used, BeiSouth wil |
compensate that ALEC at a rate of 40% of BelSouth's LB
‘Validaton rate per query

Criginating Point Code Provides for the establishment or change of & - $51 00
Establishment or Change  customer requested Ongnatng Powt Code. Tha
charge will apply each tme e customer establishes or
changes a pont code destnaltion wdentfying one of ha
locations of a location of one of ha end users
|
CCST Signaling Connections  Rates, terms and condtions for CCS7 Signaing
Connectons are as set forth in Secton E6 8 of
BellSouth Telecommunicalion's Inc.'s inTastale Access
[Services Tanf
|

Way 29 1998




Vi Attachment C-7

Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellScuth's
Signaling System 7 network for both call setup and non-call
setup purposes,

State(s): All

Monthly Recurring Non- Applied
Rate Elements ~___Rate Rate Recurring Per

CCST Signaling Connection $153.00! - 351000 56 wpbs facumy
- Pravides a two-way digtal 58 Kbps dedicated f

tacility connecting a customer's sgnaling

point of interface i a LATA to a BellSouth STP

Each customer's connection requires ether  pav

or 3 quad ol signaling connectons
CCS7 Signaling Termination $15500 - - 5TP Port
. Provides a customer dedicated point of interface | ' i

at the BeliSouth STP for each of e customer's l l ,

557 connecbons. |

|

CCST Signaling Usage' - - $0 000023 - Call Set Up Msg
. Refers o e messages Taversng he BelSouth - $0 000030 - TCAP Mg

signakng network for call set-up and non call sel-up

puEoses
£CS7 Signaling Usage Surrogate’ $3395 00 - - 56 Kpbs facity
“Mhere sgnaing usage measurement and billing capabity exsl, CCS7 Signaling Usage will be biled on a per message Casa

Ahere measurement capabity does not eost, CCST Signaling Usage Sumogate wil De Dded on a per 56 Kzps facity basa

Vgy 29 1996




Attachment C-8

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of alternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

Monthly |
Rate Elements State(s) Recurring | Applied Per |
Operator Provided Call Handling Al $117 Par Work Minute
Call Completion Access Termination Charge Ajacama | $0 08| Per Call Anempt
Tnis charge will be apphcable per cail anempt Fionda i 30 06| Per Call Atampt
and s in adgion to the Operater Provided Georga : S0 06| Per Call Amempt
Call Hanaling charge Listed above Kentucky | $0 08| Per Call Atampt
 Loummana | $0 06| Per Call Atempt
| Mississipp 30 06| Per Call Anempt
| N Carglina $0 08| Per Call Anempt
S Carohina 10.08| Per Call ARempt
, Tennessee | $0 12| Per Call Aftempt
. |
Fully Autamated Call Handling Ajl [ $0 15| Per Anempt

‘Operator Services Transport .
Operator Serices transgdn rates terms and condiions are as set fonhan E& of BellSouth
Telscemmunicalon's Inc s Intrastate Aczess Senvice Tanft

Vay 29 1996




Attachmaent C-§

Unbundled Products and Sarvices and New Services

Service: Directory Assistance Access Service (Number Services,

Description: See below

Cireclory Assistance
Service Call

Cirectary Transport

Directory Assistance
intarconnecoon

Olrectlory Assistance
Database Service

Direct Access lo DA Sefvice

Monoiy
Bate Elemaents Stateln) Fate
ieciony Assatance Cail _ COONa MrCH DIOvaRd 1D AN ACCEA OB NDe [] gl [ To]
Compisgon Accass Service -FI:AMuu Servca (per 234 areemgt
Goven 3 bsiad talephong numbed 3t e requett of an Access
sunacrbers end usad BedSouth wil provices of ANAMPE 10 provide
‘fram e DA Operator Systam cad compiabon o the number
;rm
Al local and "TaE cal COMpMBoN ITAMES M fouted over an
tertod Tunk Facidy dracty 1o T WTenatng end cMice Tat senves
e desgrated rambed An Asomane Message Account (AMA)
record Tal NCUGR CONYETIANON MY ONGRARNg. WTwnatng and |
blling rumbed detids @ Me0s hur sach cad compton ftamet Thes
record W i 300700N 0 T record made for e DA Transacton '
Call Complation Accens Trus charge will Be 3ophcadie per call ATampt and 8 A Aapara wos
Termination Charge sadmon 1o the DACC Access Senvice charge vites sbove Flonda $108
Cecrga | W08
| Kt iy | 08
| Lousana | $0 08
| (LB TS - ¥ 06
| | M Carchra 004
| . |5 Carcwra 1A
| T eririii 1012
|
NHumber Services Intercapt !HMWMMMrMﬂ-Nww Al 10X
Accesn Service AUMBe 1 e proge’ NUMber Of NUMDeTS [ U A
Ty

A separate dedicalad wiacegt Tunk facify © e Number Serices
St for Ntercact cals @ requeed  STNGWD TUNE kgraeng &

waed B BAnd T Al capted Number 1o Te NumbDe' Serices Feich
and 3 A3EDes Mook D 18 performed 10 reTave T feleTa Number
The raferal number @ provided ©© e caleng party By 3 machanded
audo snnouncement.  The subecnbeng Access customer Mt

mnmuun&mumbmhw

Ratws. s and condmons will be aopked s st fom n E5 1 7 for
ihﬂummntlnuun.mmnsncsc‘l'nu
BalSouth Tescommunaaon § nc s InTasts Access Servce Tanf!
Lﬁ.mwwm\-ﬂh:ﬂuﬂﬂnﬂifhr
|Gn-—w-mw-nﬂs:iu AL FL KY LA MS NC SC.TH of
;m?wu-w § Inraatats Accens Sernce Tarf!

Rates, tarms and conamons will be apphed 4 set form n E9 1 T for
Georga and as st forh n E9 5 3 for ALFL KY LA MS NC SC TH of
BeiSoum Tescommurscaton's Inc & InTassts Accesa Secvce Tanf!

Rates tarms and condons wil De Sppied ss set forth n AJA | o
BadSoum Teecommuncaton s inc § General Subscrioer Sercce Taft

Ratss tarra and condibons will be appisd as set forth n Secton 31 of
Beil Soum Tescommurcaton s IR s interviats Accews Saroce TAff FCC MNot

Mg 19 1798




Attachment C-10

Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellScuth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth
Telacommunicaticrn's, Inc.'s Intrastate Access
Service Tariff.

May 275 1998




) Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All

Rate Elements Description

Monthly
| |
Message Distribution Message Distribution is routing determination and subsequent | 0004
delivery of message data from one company to another Also
included is the interface function with CMDS, where appropnate
This charge is applied on a per message bass
Data Transmission This charge is applied on a per message basis 50 Q01

May 29 1996




Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Car* and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Bellcore produced non-conterminouJs
CATS reports and administration of associated settlements.

State(s): All
Billing and Collections Applied
Rats Elements Fes Retained by Billing Co.| Par
NSPRS - intrastate FL and NC l $0 066 message
NSPRS - intrastate all other BellSouth slates $0.05| message
NSPRS - CATS ? $005| message
NSPRS - nan-conterminous $0 16| message

Viay 79 1998




SECTICN T

q M

' 31

N

Amschmenm O

Canract Provisicns for RAQ Hestng and NSPRS

SCOPE OF AGREEMENT

This Agreemaent shall apply to the serviced of Revenue Account

CMes (RAQ) Hestung and the Non-Semt Paid Repont System guggnsj
as provided by BellSouth to the ALEC. The terma and condrtions for Te
~rovisions of thess servicas are outined in he Exhibrts to this
Agreement.

—

SECTICN 2. CEFINITIONS

A,

Canmalized Mesaage Qlatrbution Syatem. @ e BeuCore
adminmstered national system, Dased in Kansss City, Missoun,
J3ed to exchange Excnange Message Record (EMR) formatied
4ata among host companies.

ummaquummm
mnALECmﬂ-wﬂAuﬂtnMMFarmm
raciities provided under this Agreement.

Exchanes Mesasge Record is the nationaly sdminstared
standard format for the exchange of data among Exchange
Camers within he (glecommunicatons ndusTy.

rereamosny Settements (ICS) is the revenue associated
a.mu\wunubdw-mnw other than the company \n
~NCSe $8rYICE area such charges were incurred. ICSona
ngtional level INcludes third NuMCe and crect card calls.
|C.S within the BelSouth region inciuces third number, credi
card and collect calle.

is routing determinaton and subsequent

¢Mdmumtdmfmnou company to ancther. Also
nciuded is the intarface function with CMDS, whers approprats.

Wﬁﬂﬂhﬂwm
~aicuigtes |ICS amounts due from cne cnmpwtnwﬂmm
state of Florda.




@ WMMM% @ 8 locad
exchange company/atemats local excrange

. company st Nes
S6aN 2a:5ned 4 uNKLE RAQ code Message ¢

. a =
AMSNg RAQ starus companies ' grouped (1 e, a‘-‘rlﬂt:;?m

dcending to FromyTa/Bill RAQ combinatens.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

301 RAQ Hesting and NSPRS services provided 1o the ALEC by BetlSeuth
~iil b in accordancs with the methods and practcss reguiarty adopted
and applied by BedSouth 10 18 own cperations dunng he term of
‘his Agreement. inciuding such revisicns 38 may be made from tme
‘0 time by BedSouth.

3.02 The ALEC shai fumish ail relevant information required by BedSouth
‘or the provision of RAQ Hosting and NSPRS,
SECTION 4. CCMPENSATION ARRANGEMENTS
401 Appiicable compensation amounts will be billed by BelSouth o the
ALEC on a monthly basis in arrears. Amounts due from one perty
‘0 the other (exciuding adjustments) are payabile within thirty (30)
iays of receigt of the dilling statement.
SECTION 5. ASSOCIATED EXHIBITS
501 Lsted Seiow wre he exhibis asecciated with this Agreement.
Exhibit A Message Distnbution Service (RAQ Hosting)
Exhibit 8 Imsrcompany Settements (NSPRS)
£02 From tme o time Dy wiittan agreement of the partes, new Exhibits

may be substituted for the attached Exhibits, superseding and
zanceding the Exhidits then in effect



SECTIONG TERM OF AGREEMENT

201 This sgreament 3 ¢ffectve and will :artnug n force
<ntl WTNENATRd, with or without cause, oy Mty (30) days pnor notce
n wrring from enher party to the omer. This Agreement mey be
armended fom time to tme upan wimten agreement of the partee.

Zxecuted this day of 1968,
.‘ﬂT'NESS: m! ‘LEC

\Ute)
MTNESS: SELLSOUTH TELECOMMUNICATICNS.INC

(utie)




Exhibt A

SECTICN 1. SCCOPE OF exMIBIT

|-31

™3 exhibt Specrfles the 'erms and condtions, .NEuding compensation
rcer wnich BellSouth shail provide message 2istnbution service 10 -

1) Message Forwarding to Intraregien LEC/ALEC - Auncgon of
‘ecaving an ALEC message and forwarding the message 10
ancther LEC/ALEC in the BellSouth region.

2) Message Forwarding to CMDS - Auncticn of recening an ALEC
mes38¢0 4nd forwarding st message on to CMDS.

1) Message Forwarding from CMOS - Aunction of recetving a message
ram CMOS and forwarding that message to the ALEC. -

SECTION 2. RESPCNSIBILITIES CF THE PARTIES

2.01

2.03

An ALEC that is CMDS hostad by BellSouth must have 3 own unque
RAQ code. nmmmmmum statug where BalSouth
:mouwcunsinmmmn.mmmmmm
‘re ALEC 1o Bﬁmltmutm[mmnwuﬂw
atfectve date. The Wtﬂm-ﬁmﬂmmuuﬂ

SeiiSouth will recsive messages from the ALEC that are 1o 04
srocessed by BedSouth, another LEC/ALEC in the BeuSouth region
or & LEC outside the BaliSouth region.

2 ¢liSouth will perform inveice sequencs checking, standard EAR
‘ormat editing, wuw'qdmaﬂdmwwmm
*ecord cnunuonddlumhodmwm.

All data m-umwucuumumummw
ancther LEC/ALEC within the BallSouth region will be distributed 1o
nat LEC/ALEC in sccordance with the agreemaent(y) which may b in
effect batween BellScuth and the invelved LEC/ALEC.




228

297

.08

2.09

2.10

2.11

All datl recadved from Ne ALEC ihat 9 10 2@ olaced 3n the CMDS
~etworkt for distnbuton cutide the BellSOUtN G0N wiil be nandied
N ACCOMSANCS with the 1Greemaent(s) wNiCh MAY 24 1n gfect Between
2eISOUth and 13 connecting cantractor (curmenty BeiiCare).

ZeliSeuth wil recarve messages from the CMOS netwerx that are
2090Ned 10 B8 processed Dy the ALEC and will forwarg them 10 e
ALEC on a daily basm.

Tranamission of Message data tetween BailSouth ang the ALEC wil
@ Vi QHCTONC data Tunamisson,

All messages and related data exchanged between BeliSouth and e
ALEC will be formatied in accordance with sccaptad industry standards
‘ar EMR formatied records and packed between appropriate EMR
~gader and railer "ecorts, 280 N SCCOMIANCE with icCected

ndusty standards.

The ALEC will ensure that the recorded message detad necessary
'a recreste fllee provided to BelSouth will be maintained for Back-up
curposes for a pencd of three (3) calendar months beyond

related message dates. :

Should 1t become necsssary for the ALEC to send data to BaliSouth
more than soxty (80) days past the message date(s), that ALEC will
ncuty BellSouth in sdvance of the ranamisaion of the data. |f here
~ll be impacts outside the BeSouth region, BeuSouth will work with
t3 connecting contractor and the ALEC to notfy adl affectad partes.

'n the event that data to be exchanged Batween the two partes should
»ecome lost o destroyed, both partes will work together to determing
the source of the probiem. Once the cause of the probiem has been
jcinty determined and the responsitie party (BeiiSouth or the ALEC)
dmﬂﬁdmﬂmﬁu.mmwmwuhmwdm
amumMC)ﬂMwthuhmulm
data restored and retransmitied. lfMdmﬂﬁMHm.m
-umbhnu!yﬂbnhhhumoupwm“mm

o8t revenue. Luwumu:mwumdwmm
wuunmuuuuummmwmummm
Mpaﬁuﬂwﬁmﬂmu&nﬂhommnm
upon histoncal data through & method mutually sqreed upon. ™e
‘ssulting estimated revanue ioss wil be paid by the responsdie
sarty 10 the cther party within three (3) calendar montha of the dale
of prodiem resclution, of a8 mutually agreed upon by the partes.




2.12  Should an emor be detectad by the EMR formst ety performed
SedSouth on data recerved rom the ALEC. T ertire Jack :nnu:rﬂ
the sffectnd data will not be processed by BeiSouth, BeuSouth wil
~ctfy 8 ALEC of the ermor conation. The ALEC will comrect he
arror(8) &nd will resend the entre pack to BellSouth for processing
n (ne event at an cut-of-sequence condion cecur on subsequent
sacky. (P ALEC will resend these packs 10 BellSouth after the pack
:sntaining tNe eror nas deen succesafully reprocessed by BellSouth.

2.13 In association with message distnbyution sarvice, BeilSouth will provide
'»g ALEC with associgied intercompany 1etiements repora (naticnsl
and regicnal) &s appropnate.

2.'4 In no case shall ether party be llabls to 1A other for iy direct of
ssnsequental damages NCUTed 48 & result of the cRiigations set out
n thre agreement.

SECTION 3. COMPENSATION

301 For message distribution service provided by BellSouth for the
ALEC, BeuSouth shall receive the following a8 compensation:

Rats Per Message $0.004

102 For data ransmission 1s5socisted with message Ctnbution servics,
2eiiSouth shail receive Ne foliowing as compensaton:

Rate Per Message $0.001




103

J.C4

Cata arcuds (privats iind of dlakup) will De QU Detween BedSou™
and e ALEC for the purpose of dats TRNWMISHON. '/herg g dedicatad
Ine B reguired, NALEC will bg mwh for am.w e circutt.
sversasing 1 ingtallgtion and coorinating e "Ttailgton with
3¢ilSoUtt. The ALEC will 2i80 be msponsibie for any chamges
assocated with this line. Equipment required on e BalSouth end

‘g artach the ling to the mainframe computler and 1o ranama
succassfully engoing will be negotated ON 3 Case Dy case Dasa.
Ahere & digkup faciity 18 required, dial circuns will be installed in

‘e BeilSouth data cantar Dy BelSouth and the asscciated charges
1ssessed 10 the ALEC. Additionally, all message ol charges
aMWdeH#HMWNM@ﬂHN
-asponsibility of the ALEC. Assocated equipment on he BellSouth
end, inciuding & modem, il Do negotiatad on a case Dy case Dass
setween e partes.

All equipment. inciuding Mmodems and software, et is required on the
ALEC end for the purpcse of data ransmisson wil be t™he responsiity
of the ALEC.




Exhrte §

SECTICN 1. SCCOPE of exmigIT

131 This ExidR specties the terms ang cenaions. inciuding
-=MEeN3IANCN. Lnder which BellSouth and e ALEC will compensate
each othef for Interccmpany Sertements (ICS) mess8g0e.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 ZeiiSouth will remn to the ALEC he revenue. 'ees a tdling charge,
‘or IntralATA ICS messages, Local ICS Tesssges, and charges for
STEF 38VICed when reiated Messages nd/or services are proviced
Sy the ALEC and billed to:

1) a2 BeliSouth customer,

2) ancther company within the BeilSouth region (exciuding Florda)
dssocated with the exchange of message data with BedSouth
(exciuding CIID and 891 messages),

3)  ancther company within the contermincus United States that
Jtlizes CMDS directly or indirectly and seties with BedSouth
directly or indirectly through the Credit Card and Third Number
Settement System (CATS) adminstared by Bes#Caore,

4) ancther company vtiizing the non<comeminous RAQ codes

associated with ATAT s Transpont and Tracking |mercompany
System settiements with BellSouth.

202 Tress other services Nciude, But are not limrad to:

1)  Mantime Mobie Radictsiephone Servicas radio link charges
a8 sat forth in the FCC's Martime Mobile Radictelephone
Sarvices tanfl.

2) Avigtion Radictsiephone Servica radio link charges &8 sed
‘orty in the FCC's Aviation Radictelephone Service tanfl,

J) Public Land Mobile Radicteleghone Transient-Unit Non-Tod
Service changes as approved by the authcrzed stats reguiatory
commission (or municipal regulatory authonmty).




2.23

2.04

4)  NomTol Service Charges billed 1o & calling
[UMBer aa flled with and agproved by the Imul‘:l:“

COMMBson (of muncpsl -"lﬂulnnq amonty).

g) U'W'y Agsistance Call Cha 1048ca
; mes 10 2 Calling cagarto @
'Rifd Number as approved by the authonzed
e - By the authenzed reqguigtory

The ALEC will Bill, corlect and remndt to BellSouth the charges for
nralATA and/er local ICS messages and other S8rvicas a8
Ze3cnbed ADCve where such Messages and/or services are
srovided by:

1) SeliSouth,

2) ancther company within the BedSouth region (exsiuding Florda)
dssocigted with the exchange of Meassge data with BedSout
(exciuding CIID and 881 messages),

J) ancther company within the conterminous United States et
utlizes CMODS directly or indirectly and setties with BedSouth
directly or indirectly through the Credit Card and Third Number
Settement System (CATS). :

For ICS revenues involving the ALEC and other non-BeliSouth
LECWALECS within the stats, BedSouth wil provide the ALEC with
menthly reports summanzing the ICS revenues for messages hat
cnginated writh the ALEC and were Dilled Dy each of the other Flords
LECYALECs and those messages that onginated with sach of the
sther Flonda LECWALECs and were Dilled by the ALEC.




SECTION 3. CCMPENSATION

101 The following campensaticn srail te retaired By N il e o
=illing of ICS messages anc services: y N8 Nilling company 'or ne

2ale Fer “eysace

t) Zals crginated and Dilled in Ficnda 5C J688

sr 2riginatea and Silled in North Carcling

Calls cnginated in any of tNe stales within S0 CS

SellSouth regicn and tilled in that 3ame siate
2) Cails onginated in a state within BellSout's 50C8

region and Dilled in ancther 3tate of cngingted

n anctner state and Dilled in @ State wthin

JeliSouy's region
3) Calls enginated in a state within BellSout's $0.18

-ggion and Dilled outsice the contemminous
United States




Attachment C-13

Unbundled Produc!s and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection in collocator-provided/BellSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Section 20 of
BellSouth Telecommunication’s Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,
and repair this equipment.”

State(s): All

Rates, Terms and Conditions: Rates as attached

iwrg JO 1906




Rates for Physical Interconnection

Rate Element Application/Description Type of Charge Rate
Applies per arrangement per Tanff Rates
Application Fee location Nonrecurrir g (Same as Virtual)
ICB - See Note 1
Space Preparation | Applies for survey and Will not be less than
Fee design of space, covers Nonrecurring $1800 - not to exceed |
shared building mocification $8500 unless HVAC
costs of power plant
upgrade, If so. rates
to be ICB.
Covers materials and
Space Construction | construction of optional cage Nenrecurring $29.744 00
Fee in 100 square foot See Note 2
increments
|
Cable Installation | Applies per entrance cable Nonrecurring Tanff Rates i
Fee (Same as Virtual)
Per square fool, for Zone A Maonthly $750/%6.75
Floor Space and Zone B offices Recurring See Note 3
respectively
Power
Per ampere based on Monthly $5.14 per ampere
manufacturer's specifications Recurring
|
|
Cable Suppont Applies per entrance cable Monthiy $13 35 per cable |
| Structure Recurring
| QOptional Point of |
| POT Bay Termination bay, rate is per Maonthly $1.20/%500 |
i DS 1/DS3 cross-connect Recurring See Note 4 :
| respectively
Montnly |
Cross-Connects Per DS1/DS3 respectively Recurnng $8.00/3872.48 |
]
First and additional half hour $4100/ 52500 |
Secunty Escort increments, per tanff rate in As Required $4800/%30000 |

Basic time (B), Overtime (O)
and Premium time (P)

$5500/83500P

Note 1

Note 2;

Note 3

Note 4:

Will be determined at the time of the application based on building and
space modificaticn requirements for shared space at the requested CO
Applies only to collocators who wish to purchase a steel-gauge cage
enclosure. Carriers may also pay $330.00 per square foot for the first 100
square feet and $242,00 for each additional 100 square feet in the same
CO in lieu of space preparation and construction fees This option does
not apply where HVAC, power plant or Soth upgrade is required

See attached list for Zone A offices as of May 1986. This list will be

amended monthly.
Applies when collocator does

not supply their own POT bay




BellSouth Zone A OfTices - as of Mav 1996 EX=Exempt from Physical
ISTATE Ecrr"r |OFFICE ICLLI 7 STATUS!

AL 'Birmingham IMain & Toll \BRHMALMA EX|
Montgomery  [Main & Toll IMTGMALMT |
‘Mobile |Azalea 'MOBLALAZ :1
FL  Boca Raton Boca Teeca BCRTFLBT !

| Jacksonwille | Aslington |JICVLFLAR
| |Beachwood |ICVLFLBW I
i 'Clay Street |JCVLFLCL :
| | Southpoint | JCVLFLIT EX
i | Normandy |JCVLFLNO '
: | huverside [JCVLFLRV ,
| San Jose | JICVLFLS) EX|
i |San Marco |JCVLFLSM i
4' | Westconnett |JCVLFLWC i
| 'Mandanin Avenues IMNDRFLAV ~ EX |
| 'Mandann Loretto 'MNDRFLLO _'
'Lake Mary | Lake Mary LKMRFLMA  EX |
AMiamy |Grande MIAMFLGR
Palmetto | MIAMFLPL
i Alhambra IMIAMFLAE
| |Bayshore |MIAMFLBA
i {Metro INTAMFLME
'Melbourne [Main | MLBRFLMA |
|Orlando |Magnolia |ORLDFLMA -
: | Azalea Park |ORLDFLAP
|Sand Lake |COLDFLSL
|Pinecastle EORLDFLFC
| Pinehulls 'ORLDFLPH
‘West Palm Beach |Annex (Main Annex) |WPBHFLAN




GA  1Athens | Athens ATHNGAMA gE
|Atlanta |Courtland St ATLNGACS
|Peachtree P! ATLNGAPP
|Buckhead I ATLNGABU L
i East Point |ATLNGAEP \
IToco Hills ~ |ATLNGATH L
-, | Sandy Sprngs | ATLNGASS i
[ Libum Lilbumn |LLBNGAMA r
'Smyrna Power Ferry | SMYRGAPF i
i 'Smyma Main [SMYRGAMA .
‘Tucker | Tucker Main TTUKRGM EX!
Roswell [Roswell Main |RSWLGAMA .
Norcross |Noreross Main INRCRGAMA i
‘Manetta 'Manetta Main ' MRRTGAMA
Dunwoody EDunwoody Main IDNW'DGAMA ‘.
Alpharetta | Alpharetta Main [ALPRGM |
' Columbus | Columbus Main |CLMBGAMT 1
KY  [Louiswille Armory Place LSVLKYAP  EX|
| |Westport Rd LSVLKYWE  EX|
|Beechmont LSVLKYBE I
|Bardstown Road ILSVLKYBR  EX]|
{Fern Creeek 'LSVLKYFC
JTown [LSVLKYJT
‘Mathews ILSVLKYSM
Third Street ILSVLKYTS
LA New Orleans Main | NWORLAMA ‘,
'Baton Rouge Main |[BTRGLAMA 1
\MS  |Hawuesburg Hattiesburg Main HTBGMSMA '
' Jackson |Cap Pearl JCSNMSCP I
| Vicksburg | Vicksburg VCBGMSMA |
NC  Cary |Central INARYNCCE i
Chapel Hill |Rosemary |CPHLNCRO 1l
Charlotte [Caldwell '{CHRLNCCA ]
'South Boulevard |CHRLNCBO _!




Denta 'CHRLNCDE
'Erwin 'CHRLNCER
| Lake Point CHRLNCLFP
‘Reid CHRLNCE EX
|Sharon Amuty /CHRLNCSH
Unuversity ICHRLNCUN  EX|
‘Greensboro 'Eugene St iGN‘BONCEU i
Raleigh Morgan IRLGHNCMO |
| New Hope |RLGHNCHO |
‘Salisbury Main |SLBRNCMA
Winston Salem  |Fifth Street | WNSLNCFI
3 \shwille 0'Hensy AHVLNCOH
SC Charleston |Dial & Toll ICHTNSCDT
Columbia 'Senate St CLMASCSN  EX
; 'At Andrews CLMASCSA
‘Greenwlle ID&T GNVLSCDT .
! Woodruff Road GNVLSCWR  EX |
‘Spartenburg 'Main SPBGSCMA i
™ Kool Main |KNVLTNMA i
Memphus !Banlett MMPHTNBA
Chickasaw |MMPHTNCT
|Eastland IMMPHTNEL iz
'Germantown INMPHTNGT
|Main IMMPHTNMA  EX
| Oakville MMPHTNOA
| |Southland MMPHTNSL
‘Nashwille "Main & Toll INSVLTNMT g
[ | Aurpont INSVLTNAP
| Brentwood jNS"ﬂ"LT"."-TBW
| Creve Hall INSVLTNCH
Donelson INSVLTNDO
I Inglewood INSYLTNIN
Sharondale [NSVLTNST
University [NS"H"LT!NW




Attachment C-14

Unbundled Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way
State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

May 29 1996




Arachment C-18

Unbundled Products and Services and New Services

Service: Unbundled Exchange Access Loop

Description: Provides the connection fiom the serving central office to a subscriber's premises.
it is engineered to meet the same paramatars a8 a residence or business
exchange access line.
information relative to multiplexing of the Unbundied Exchange Access Loop
is described in Aftachment C-16 following.
State(s): Alabama Flotida GNEII
Moninly  Monrecurnting Charges Monthiy  henrecuriing Chaiges Monihly  Monrecurning Chaiges
Pate Elemants | Firat |  Adal | Eirat |  Adel Firat | Aagl
| ] 1 i - ——
Ursungied Erctange ! ' ' |
|Access Loop $18 00 $14500 | 4% 0 $1ro0 Mo a8 00 1150 114000 P
i |
[ mgundied Exchange
Access IOC |
- Fraed $30 001 87 00 HiA §i8 % l-l'-"m| NiA 81200 5104 00| ok
« 1 -8 Wies 1204] MA | A 138t Mk bk $208] MIA HoA
o @28 Mies $200° LT MA 31 80| A WA §200| N.r.l] WA
- Creae 2% Ml 51 69| WA (7Y TR Y A R A WA
! i !
State{s): Kentucky Louisiana Mississippl
Monihly Naniscurling Lharges Mantniy _rhﬂl“ltu"mﬂ chaiges Honinly  Monteculfing Lharges
Raie Elemenis ' First Aol First | Addl | Firsl | Aadi
uncundied Eschange . l |
Jccoss Loop $2900 $14000 Y00 1% §140 00 148 00 II!uu] 14000 P o]
npundied Exzhanga [ | : |
Azcess IOC |
- Faeq $30 00 IIJW| A $30 00 310000/ Y 3000 $90 00 ol
1.8 Miles 3208 hiA | WA 1204 m.i WA $20%| A oA
§-2% Mies 100 Mk | MiA $2 00 HiA | L $2001 MA ik
Chvar 29 Mies 319 A MIA $ 9‘5: MIA | MA 3P b/ A A
Statels) N Carolina S Carolina Tennessee .
TManiniy Montecul ing Lharges IJI?.-.;m, lmu-cuumg Eﬁtgu Woniniy Roniecut ling EFanu
Bate Elemants Firat Aad| First Agd) Firat Add
Jrouncled Exchange |
AZCees LDOO 33003 114000 | s 00 1500 $140 00 348 00 $25 00 ATt  FLEs o
| | |
Jrpundwed Escrange l |
Y == [ ! | |
Flaed | AAR L1 ;'nl.?!l A 150 00 187 00| MiA 3000 548 00 oo
1.8 Wil 32 15§ HIA | Nk 1208 MA Mk 109 WA el
W2 Wi $2 18| MIAY (Y 12 00| WA A 12 m| A bk
Twer 15 Mies $2 13 WA A 3198 WA N/A 1 Ml - -l

Jure 10 1998




Anachment C-16

Unbundled Products and Services and New Services

Service: Channalization System for Unbundled Exchange Access Loops

Description:

This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 voice grade lcops to DS1 level for
connection with the ALEC's point of interface. The muitiplexing can be done

on a concentrated basis (delivers at 2 DS1 leval to customer premise) or

on & non<concentrated basis (delivers at 4 D81 level to customer pramise) at the

cption of the customer.

In addition to the following rates elements, 1.544 Mbps local channel and/or
interofice channel facilities may be required as set forth in ET of BellSouth
Telecommunication's, Inc.'s Intrasuate Access Service Tariff for

non-collocated ALECS.

Statein] Alabama Flarida Georgle
Monihly HMonrecurring Charge | Monthly lnlur-:ulm; Charge Monthly Monrecuinng Charge
Rate Elaments Rale Flrat Add1 Rate First | Ada Rate Flrst Add1 |
Unbunded Loop i | | | |
CrannenZaton Sysiem i
DSt WG), Per System $57500| 352500 RIA §58500| $49000) NiA $S5500 3490730 WA
| : | !
Cantral Office Channel | |
intprinca (crcut specfic | | !
- BGUIDmEnt ), i | { l
1 par cwcut $1 '?ol 34 00! 38 00 $1 70 §7 00D $7 00 31 70! $7 00 §7 00
tate(s) Kentycky Loulsiana Mizslsslppl
"L_ Monthly Monrecurring Charge | Monthly Nonarscurring Chafge | Monthly MNonrecurring Charge
Rats Elemants Rate 1 First | Addl Rate Firet | Adad Rate Flest Agal
Unoundied Loop |
Cranneization Sysiem | | | .
05112 WGl Per Systam $54000,  $495 00 Al 3530 m! $510 na: WAl 3550000 345000 oA
Certry Office Channe l | |
rredace (SHcull spece !
S eguDMment] . i X
t e 2ot 3150 42 00/ 48 00 3160/ 4800 §8.00 §1 79 3£ 00 45 |
Statels) 4. Carcling S Carollna Tennssses
Monthiy Nonrecurring Charge Monthly Nonrecurring Charge Monthiy MNanrscutring Charge
Rate Elerments Rate Fiest | Add? Rete | First A2 Rate First Agda?
iroundied Loop r
Zranmaudaton Sysem
05t o WG Per System §545 00 $473 00 HirA 342000 3480001 A $530 00 152000 A
|
Cenirai Offce Channel |
e ace [crout soeclic | [
Siug =" eGuDment] | | | | )
' per zret 31 6% $700! $7 00 5160 3500/ 1600 3160 i8 o0 30

Sy o B 1




Attachment C-17

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports

Description: An exchange port Is the capability derived from the central office switch

hardware and software required to permit end users to transmit or receive
information over BellSouth's public switched network. It provides service
enabling and network features and functionality such as translations, a
telephone number, switching, announcements, supervislon and touch-tone

capability.

In addition, a BellSouth provided port with outgoing network access also
provides access to other services such as operator services, long distance
service, etc. It may also be combinded with other services available In
BellSouth's Intrastate Access Service Tariffs as technically feasible.

When an Unbundled Port Is connected to Bei'South provided colloczted
loops, cross-connection rate elements are required as set forth In Section

20 of BellSouth Telecommunications’s, Inc.’s Interstate Access Tariff, FCC No.1,

Alapama Flonda Georgla
Rate Elements Rate Par | Rate Elements | Rate Rate Elements | Rate
Wonthly | onthly l Juonﬂy .
Resgence Fort ! 5250 ssudance Porl $2.00 |[Rendenca Port 5228
Busaness Pon 8700 Pont 34 50 |Business Pont 3460
PEX Trunk Port $700/ 8X Trunk Port \ $7 50 |PBX Trunk Port §7 37
Rstary Serace $200/ Retary Serace | 3200 |Rotary Sernce 1277
Pramary Rate ISON NAS $2000! :
Usage-Mileage Bands Usage4{STS) Usage4{5T5)
A 10 mies) $0 02 int mun « i, min 300275 | -serup percad s0q2
50 01 ‘Adal mun - addl mn $00125] - per mumte or
2110 mies) $0 G4 lna mun fracton Teraol $cC2
$0 02 Agdl man
Z 11418 mdes) 30 06 int mun
$0 04 Agdlmn
T 117-27 mdes & exstng LCA descnbed | |
N A6 greater Tan 22 mi ) $0 10 vt man
$0 07 ‘Agdl min
£123-30 mies) 30 10 [ine man
$0 10 Addl man
F 3140 mides) $0 10 Inet mman
$0 10 Addl mmn
G Specal Bang)" 50 10 [indt man

30 10 Addl mun

*im gdaton 12 e lscal caling descrted i A of BelSoum's Genaral Subscrber Sernce Tarf? # any wwe centetin
an eschange s (ocated »hwn 40 mies of any wire canter i e oNGNACNG SIChRANgE, iocal caling will be prowded
hom =g entre P2 eaung echange 1o T enbie lermingtng ercrange  The usage charges for Band G are

acoocabie 'Sf Selances Greater han A0 mies




Attachment C-17

Unbundled Products and Sarvices and New Sarvices

Service: Unbundled Exchange Ports [Cont'd)
Waniuthy [ L)
b= Hain hramanis L0 Pur Haie & lamants [ 1T [
Py v
F::wolu! H!:I| " pngenca Pon §1%3)
Businew Poa ool Burrass Pont §7 00
PEL Trun Bon 1"eadi B Trsa Post $7 0
B giary Sernce 1% wary Servcs 8
Urage-isage Bandy | age Miaage Bands
A (0 i) 50 0 lna Men (0 o) 30 07 ‘tna ke
30 01 ‘Aad men $0 01 Asd men
8 (710 mues) B0 04 i M (1-1G rrwies B0 Ol It e
83 02 Aad| mun 2 01 Agd men
IC (Greater than 10 mies Limaed LCA) 30 O fina blin (1118 rrubsa) 0 08 indl bden
5 O Aad e B3 Gl Al e
010 mies peyend Lmaed LEA) B G4 Ind Men (1733 rrubes) 13 Ina n
55 07 Aaa ) men 2 OF Add men
£ 011.1§ mied bayond Lemasd LCA) 30 0 1An M {23 - 30 mass Base LCA and i 0 14 i e
$0 0 Mg men Ppnen Eapanded LCA) B0 10 Addl mun
F (17.12 muies bayerd Lomaed LCA) 50 09 Ina Men 50 10 Asd man
30 07 Al mren [E (Grester has 30 muisa Bass LCA wrd ILETRETET
G (1330 mden peyond Lmfisd LCA) $0 0F [ina Mn imtre Pansh Lipanded LCA) B0 14 it e
30 07 Aadl man [F (13 - 30 mubes inter-Puan Liperded LCA) 50 1d ind e
lsa 1% a0 e beyond Lmasd LA 50 09 Ind Men 80 10 Aad man
1007 Aset mun JG (31 - &0 mies inter Parmn Lipanded LCA) 30 14 lina Men
| (Sreater (Ran 40 mdes Seyend 009 lnd Wn A Va A e
Limaed LCA) 55 07 Aadl men )G (Greater s &0 males inter-Pamh) 50 14 [l e
d B 14 Agd
Mg uin D N Cafoling 3 Carohng
[Fais Elamants Hates Por Pata Llemants M T
A e dence Pon nrI wiadenca Pon 12 00 jRenaance Port e OO
Boarews Pont F TR Pant 8 00 10 %0
IPBE Trune Pon 1T %) BE Tk Port 18 00 110 %
A alary Sernce 2375 iy Sernoe 31 50 [Astary Servce Bux
eage - Mies Bands aage - (5T3) Luage - 13TY)
P (0 e 3001 ik men |- 0 s 808 | Bass Svx Area w0l
5001 Al men | < Aad men 01| Capanded Svx Ass Wl
B (710 e 50 0 lma ran
108 e sasteg LSA geac- 30 07 Add men
vimg o AJ B greaies ran 1E e ;
ang cade 19 CownTy Lt Jreater B O [ing rran
wmam 1§ e 30 O ASd e
DT e 30 08 Al Fren
83 0T Aad mun
E 1" 4% muies Beloo LATA) 50 08 [lna men
| 07| rn
F 3148 e Jackman LATA) ': 80 137 jind mman
| K10 1 M
5445 mien Beiam LATA) ! 5018 ina men

30 14 LAST e

Taroes 1o

ain Elamanin LT T P

anthiy |
Aevcence Pan um|
Bubreas Pon Moo

PBL Trona Pon $1000,

3t pry Serece !

iage - Mie Bands

F1l e 8 07 e
B (17 30 maem 504 ey
230 mios 5 10 mou

e e




Attachment C-18

Unbundled Products and Services and Nevs Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge

Wav 29 1596




ATTACHMENT "D"
APPLICABLE DISCOUNTS
The telecommunications services available for purchase by METROCOMM for

the purposes of resale to METROCOMM end users shall be available at the following
discount off of the retail rate.

DISCOUNT
STATE RESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%

GEORGIA 70.3%* 17.3%"
KENTUCKY 10% 8%
LOUISIANA 11% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% 9%

*The Georgia discount is subject to change as a result of final resolution of the order of
the Georgia Public Service Commission, issued June 12, 1996

Discounts will not apply to: Unbundled port service, nonrecurring charges, federal or
state subscriber line charges; inside wire maintenance plans: pass-through charges
(e.g. N11 end user charges), and taxes



