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BeliSouth Telecommunicaticas, lnc.  Fax 904 722-8640
Surie 400 904 77210

150 South Monioe Street
Tallshassou, Flonda 32301

July 31, 1996

Ms. Blanca S. Bayo

Director, Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard

Betty Easley Conference Center, Rm. 110

Tallahassee, Florida 32399-0850

Director - Regulatory Relatons

"

-

Re: Approval of the Resale Agreement Negotiated by BellSouth

___Telecommunications, Inc. (“BellSouth”) and Hart Communications Corporation

S

"~ Dear Ms. Bayo:

(“Hart”) pursuant to Section 251 and 252 of the Telecommunications Act of 1996

—____\With reference to our filing of the above agreement on July 25, 1996, we regret 1o
___advise that you only received half of the agreement. Attached is a complete refiling
~__of this agreement and we ask that you destroy the other copies.

———We are sorry if this has caused any inconvenience. Please do not hesitate to call if

————you have any questions.
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Very truly yours,
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BELLSOUTH
BollSeuth Toiooommunicotions. e, 904 174,79 A M. Lambarde
Sune &0 Faa 904 74-5073 Ryguiatory vica Prandent

150 South Monroa Street
Twilahasaes, Flonds JEN1-158

July 25, 1996

Ms. Blanca S. Bayo

Director, Records and Reporting

Florida Public Service Commission

2540 Shumard Qak Boulevard

Betty Easley Conference Center, Room 110
Tallahassee, Florida 32399-0850

Re: .Approval of the Interconnection Agreement Negotiated by BellSouth -
Telecommunications, Inc. (“BeliSouth”) and Hart Communications Corporation =1
(*Hart”) pursuant to Sections 251, 252 and 271 of the Telecommunications Act of

1996

Dear Ms. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth
and Hart are submitting to the Florida Public Service Commission their negotiated
agreement for the interconnection of their networks, the unbundling of specific
network elements offered by BellSouth and the resale of BellSouth's
telecommunications services to Hart. The agreement was negotiated pursuant 10

sections 251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with
approving or rejecting the negotiated agreament between BeliSouth and Hart within
90 days of its submission. The Commission may only raject such an agreement if it
finds that the agreemant or any .ortion of the a¢ eement discriminates against a
telecommunications carrier not a party to the agreement or the implementation of the
agreement or any portion of the agreement is not consistent with the public interest,
convenience and necessity. Both parties represent that neither of these reasons exist
as to the agreement they have negotiated and that the Commission should approve

their agreemant,
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc., (“BellSouth”), a Georgia corporation, and Hart Communications Corporation,
("Hart”), a _Delaware corporation and its affiliates formed to provide local
exchange service in states within BellSouth's region and shall be deemed effective as
of June 1,1996. This agreement may refer to either BellSouth or Hart or both as a

“party” or “parties.

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
autho-ized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, Hart or its subsidiaries are allernative local exchange
telecommunications companies ("ALEC”) authorized or intending upon being
authorized to provide telecommunications services in the state: of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundled elements, and exchange traffic in Alabama specifically for the purposes of
fulfilling their obligations pursuant to sections 251, 252 and 271 of the
Telecommunications Act of 1896; and

WHEREAS, Hart may request interconnection in other states where BellSouth
has facilities, offers unbundled elem nts, offers serv..es for resale and both parties may

wish to exchange traffic;

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and Hart agree as follows:

I Definitions

A. Affiliate is defined as a person that (directly or indirectly) owns or controls,
is owned or controlled by, or is under common ownership or control with, another
person. For purposes of this paragraph, the term *own" means to own an equity
interest (or equivalent thereof) of more than 10 percent.
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B. Commission Is defined as the appropriate regulatory agency in each of
BellSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.

C. Intermediary function is defined as the delivery of local traffic from a local
exchange carrier other than BellSouth; an ALEC other than Hart; another
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or Hart to an end user of BellSouth or Hart.

D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service ("EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth's General Subscriber Service Tariff.

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party’s local network so that end users of either party have the
ability to reach end users of the other party without the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network featu. 2s,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate
“nonintermediary” minutes of use, including interstate minutes of use that are forwarded
due to service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator includes all
“nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes attributable to terminating party
pays services.

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate ‘erminating minutes of use. The numerator shall include all “nonintermediary”
local minutes of use adjusted for those minutes of use that only apply local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use.

H. Telecommunications Act of 1996 ("Act') means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 el. seq.).




I Multiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions ("ATIS") and by Bellcore as Special Report SR-
BDS-000983, Containing the recc nmended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LECT in two or
more states within a single LATA.

i, Purpose

The parties agree that the rates, terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each parties’
obligations under sections 251, 252 and 271 of the Act. The access and
interconnection obligations contained herein enable Hart to provide competing
telephone exchange service to residential and business subscribers within the Alabama -~
territory of BellSouth. The parties agree that Hart will not be considered to have any
state within BellSouth's region until such time as it has ordered interconnection facilities
for the purposes of providing business and/or residential local exchange service ‘o
customers. At that time, this Agreement may be amended to include the other state or
states. The term of this Agreement shall remain as set forth in Section Ili(A) even for
any such additional states. To the extent the items in 47 U.S.C. § 271(c)(2)(B) are
contained within this Agreement, the parties agree that with the ex scution of this
Agreement, BellSouth has met the requirements of 47 U.S.C. § 27(c)(2)(B).

. Term of the Agreement
A. The term of this Agreement shall be two years, beginning June 1, 1996.

B. The parties agree that by no later than October 1, 1897, they shall
commence negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning June 1, 1998.

C. If, within 135 days of commencing the negotiation referred to in Secion |l
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the Commission to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the Commission to issue its order
regarding the appropriate local interconnection arrangements no later than March 1,
1998. The parties further agree that in the event the Commission does not issue its
order prior to May 31, 1998 or if the parties continue beyond May 31, 1988 to negotiate
the local interconnection arrangements without Commission intervention, the terms,
conditions and prices ultimately ordered by the Commission, or negotiated by the
parties, will be effective retroactive to May 31, 1998. Until the revised local




interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.
IV.  Local Interconnection (47 U.S.C. §261(c)(2), §252(d)(1).(2), §271(c)(2)(B)(i))

A.  The parties intend that the interconnection of their equipment, facilities
and networks pursuant to this section complies with the requirements of sections 251,
252 and 271 of the Act.

B.  The delivery of local traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BellSouth's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic
Local Calling Area, as defined in Section A3 of BellSouth's General Subscriber Services
Tariff. i

o The compensation for the delivery of local traffic shall be $.010 per
minute of use for terminating local traffic on each other's networks. The Parties
acknowledge that this per minute compensation represents an average of the tariffed
Exchange Access rates in all of the States within the Territory. The charges for local
interconnection are to billed monthly and payable quarterly after appropriate
adjustments pursuant to this Agreement are made.

D. The parties agree that neither party shall be required to compensate the
other for more than 105% of the total billed local interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed local interconnection
minutes of use measured by the local switching element caiculated for each party and
any affiliate of the party providing local exchange telecommunications services under
the party's certificate of necessity issued by the Commission. Each party will report to
the other a Percentage Local Usage ("PLU") and the application of the PLU will
determine the amount of local minutes to be billed to the other party. Until such time as
actual usage data is available or at tne expiration of L e first year after the execution of
this Agreement, the parties agree to utilize a mutually acceptable surrogate for the PLU
factor. The calculations , including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporateu herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations: (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party.




Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth's intrastate Switched Access (Section E8) or Special Access (Section E7)
services tariff or as contained in Attachment B-1 for local interconnection, incorporated
herein by this reference.

F. The parties agree to accept and provide any of the preceding methods of
interconnection, Reciprocal connectivity shall be established at each and every
BellSouth access tandem within the local calling area Hart desires to serve for
interconnection to those end offices that subtend the access tandem or may elect to
interconnect directly at the end offices for interconnection to end users served by that
end office. BellSouth will connect at each end office or tandem inside that local cauing
area. Such interconnecting facilities shall conform, at @ minimum, to the
telecommunications industry standard of DS-1 pursuant to BellCore Standard No. TR-
NWT-00499. Signal transfer point, Signaling System 7 ("SS7") connectivity is required
at each intarconnection point. BellSouth will provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and economically
feasible, in accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000805. The parties agree that thei
facilities shall provide the necessary on-hook, off-hook ar.swer and disconnect
supervision and shall hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the nurchase of facilities
and/or services from the other party, the appropriate intrastate accu:ss tariff, as
amended from time to time will apply.

G. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency.

H. Whenever BellSouth delivers traffic to Hart for termination on
Hart's network, if BellSouth cannot determine, because of the manner in which Hart
has utilized its NXX codes, whether the traffic is local or toll BellSouth will not
compensate Hart pursuant to this section but will, instead, charge Hart originating
intrastate network access service charges as reflected in BellSouth's intrastate Access
Service Tariff. Notwithstanding the foregoing, BellSouth will make the appropriate
billing adjustments if Hart can provide sufficient information for BellSouth to make a
determination as to whether said traffic was local or toll. If BellSouth deploys an NXX
code across its local calling areas in such a manner that Hart cannot determine whether
the traffic it delivers to BellSouth is local or toll, this subsection shall apply to the parties.

l. If either party provides intermediary tandem switching and transport

services for the other party's connection of its end user to a local end user of. (1) an
ALEC other than Hart; (2) a local exchange telecommunications company other than
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BellSouth (ICQO"); or (3) another telecommunications company such as a wireless
telecommunications service provider, the party performing the intermediary function will
bill a $.002 per minute charge over and above the local interconnection rates set out in
this section. The parties agree that any billing to the ICO or other telecommunications
company under this section shall be pursuant to subsection (K) of this section.

J. When the parties provides an access service connection between an
interexchange carrier ("IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary tandem
function.

K. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, z2nd to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

L. The ordering and provision of all services purchased from BellSouth by
Hart shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines (Facilities
Based) as those guidelines are amended dy BellSouth from time to time during the term

of this Agreement.
V. IntraLATA and InterLATA Toll Traffic Interconnection

A. The delivery of intras:ate toll traffic by a party to the other party shall be
reciprocal and compensation will be mutual. For tesminating its toll traffic on the other
party's network, each party will pay BellSouth’s intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that their terminating switched
access rates may change during the term of this Agreement and that the appropriate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shall pay
the other BellSouth's intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BellSouth's Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of this
Agreement. The appropriate charges will be determined by the routing of the call.
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If Hart is the BeliSouth end user’s presubscribed interexchange carrier or if the
BellSouth end user uses Hart as an interexchange carrier on a 10XXX basis, Bei!South
will charge Hart the appropriate tariff charges for originating network access services |If
BellSouth is serving as the Hart end user’'s presubscribed interexchange carrier or if the
Hart end user uses BellSouth as an interexchange carrier on a 10XXX basis, Hart will
charge BellSouth the appropriate BellSouth tariff charges for originating network access
services.

C. The parties agree that to the extent Hart provides intralLATA toll service to
its customers, it may be necessary for it to interconnect to additional BellSouth access
tandems that serve end office outside the local calling area.

D. BellSouth agrees to compensate Hart, pursuant to Hart's published
originating switched access charges, including the database query charge, for the
origination of 800 traffic terminated to BeliSouth.

E. Hart will provide to BellSouth the appropriate records nacessary for
BeliSouth to bill BellSouth's intraLATA 800 customers. The records provided by Han
will be in a standard EMR format for a fee, paid by BellSouth to Hart, of $0.C13 per
record.

F. If Hart provides B0O services to its end users during the term of this
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth’s originating
switched access charges, including the database query charge, for the origination of
800 traffic terminated to Hart. BellSouth agrees to provide Hart the appropriate
records for Hart to bill its 800 customers. The records provided will be in standard EMR
format for a fee, to be paid by Hart to BellSouth, of $0.013 per record.

G.  [f during the term of this Agreement, BellSouth is permitted to provide
interLATA 800 services, BellSouth will compensate Hart for the origination of such
traffic pursuant to subsection A, above. Hart shall provide the appropriate records for
billing pursuant to subsection B, above.

H. Should Hart require 8M) Access Ten L.git Screening Service from
BellSouth, it shall have signaling transfer points connecting directly to BellSouth's local
or regional signaling transfer point for service control point database query information.
Hart shall utilize SS7 Signaling links, ports and usage as set forth in Attachment C-7,
incorporated herein by this reference. Hart will not utilize switched access FGD service.
800 Access Ten Digit Screening Service is an originating service that is provided via
800 Switched Access Service trunk groups from BellSouth's SSP equipped end office
or access tandem providing an IXC identification function and delivery of call to the IXC
based on the dialed ten digit number. The rates and charges for said service shall be
as set forth in BellSouth's Intrastate Access Services Tariff as said tariff is amended
from time to time during the term of this Agreement.




VI.  Service Provider Number Portability (47 U.S.C. §251(b)(2) and
§271(c)(2)(B)(xi))

_ A. The parties intend that the number portability provided pursuant to this
section to comply with the requirements of sections 251, 252, and 271 of the Act.

B.  Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BellSouth to Hart, or vice versa, is
permitted to retain use of his existing assigned telephone number, provided that the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remote and
SPNP-DID. Notwithstanding the foregoing, SPNP is not available when the end user's
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid.

C. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilities and may only be furnished from properly
equipped central offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DS0, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-16, incorporated herein by this reference. SPNP is available
only for basic local exchange service. Section £6.8.1.H of the BallSouth intrastate
Switched Access tariff, as said tariff is amended from time to tim: during the term of this

Agreement. =

D. SPNP is available only where Hart or BellSouth is currently providing, or
will begin providing concurrent with provision of SPNP, basic local exchange service to
the affected end user. SPNP for a particular Hart assigned telephone number is
available only from the central office originally providing local exchange service to the
end user. SPNP for a particular assigned telephone number will be disconnected when
any end user, Commission, BellSouth, or Hart initiated activity (e.g. a change in
exchange boundaries) would normally result in a telephone number change had the
end user retained his initial local exchange service.

= SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to
number is specified by Hart or BellSouth, as appropriate. Where technologically
feasible, the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user.
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SPNP-Remcte provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party's specified forwarded-to number. Additional call
paths for the forwarding of multiple simultaneous calls are available on a per path basis
and are in addition to the rate for SPNP-Remole service.

F. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises equipment from the
telecommunications network to lines associated with the other company's switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for
each trunk voice grade equivalent. In addition, direct facilities are required from the end
office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and switched dedicated transport
apply as contained in Section E6 of BellSouth's intrastate Access Services tariff, as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POI using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no ou.joing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such ser rice provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface group
arrangements provided for terminating the switched transport at the party’s terminal
location are as set forth in EB.1.3.A. of BellSouth's intrastate Access Services tariff, as
amended from time to time during the term of this Agreement.

G. SPNP services will be provided at the charges contained in Attachment
B-3 for SPNP-RCF and Attachment B4 for SPNP-DID Both Attachments are
incorporated herein by this reference. Y

H. The calling party is responsible for payment of the applicable charges for
sent-paid calls tc the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone numoer, BellSouth or Hart is responsible for
the payment of charges under the same terms and conditions for which the end user
would have been liable for those charges. Either party may request that the other block
collect and third party non-sent paid calls to the SPNP assigned telephone number. If
the party does not request blocking, the other party will provide itemized local usage
data for the billing of non-sent paid calls on the monthly bill of usage charges, provided
at the individual end user account level. The detail will include itemization of all billable
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usage. As an alternative to the itemized monthly bill, each party shall have the option
of receiving this usage data on a daily basis via a data file transfer arrangement. This
arrangement will utilize the existing industry uniform standard, known as EMR
standards, for exchange of billing data. Files of usage data will be created daily for the
optional service. Usage originated and recorded in the sending BellSouth RAO will be
provided in unrated format. Hart usage originated elsewhere and delivered via CMDS
to the sending BellSouth RAO will be provided in rated format.

I Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user’s service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users. In the event that either party determines in its sole judgment that the otl 3r party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate
SPNP to the other party.

J. Each party is responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local exchange service or terminating to an end user.
Where either party chooses to disconnect or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided.

K. Each party will be the other’s party's single point of contact for all repair
calls on behalf of each party’s end user. Each party reserves the right to contact the
other party's customers, if deemed n~cessary, for me atenance purposes.

L. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calls cver SPNP
facilities and the fact that another carrier is involved in the provisicning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary modification of
the other party's equipment.
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M. For that terminating IXC traffic ported to Hart which requires use of
BellSouth tandem switching, BellSouth will bill the IXC tandem switching, the
irterconnection charge, and a portion of the transport, and Hart will bill the IXC local
switching, the carrier common line and a portion of the transport. If BellSouth is unable
to provide the necessary access records to permit Hart to bill the IXCs directly for
terminating access to ported numbers, then the parties agree to work cooperatively to
develop a surrogate method to approximate the access minutes, and a settlement
process with BeliSouth to recover those access revenues due it as a co-provider of
access services to IXCs. During the interim, while the surrogate is being developed,
BellSouth will bill the IXC full terminating switched access charges, keep the
interconnection charge, tandem switching and a portion of transport, and remit the local
switching, a portion of transport and CCL revenues to Hart. If a BellSouth toll
intraLATA call is delivered to Hart, BellSouth will pay terminating access rates. This
subsection does not apply in cases where SPNP-DID is utilized for number portability.

N.  If Hart has direct connections to the IXCs for the termination of all
interLATA t-affic and it is only through the use of SPNP services that the BeilSouth
tandem is being utilized and BellSouth receives network access service revenues from
the terminating IXC, Hart will bill BellSouth the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intraLATA toll call from a BellSouth customer is sent to a BeliSouth number
that is, in turn, forwarded through the use of SPNP services to Hart's customer. If so,
Hart will bill BellSouth the network access charges for the terminating facilities used for
that intraLATA toll traffic.

0. If during the term of this Agreement, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant to this subsection, the parties agree to fully comply
with those regulations.

VIl. Provision of Unbundled Elements (47 U.S.C. §251(c)(3), § 252(d) and
§271(x)(2)(B)i))

A, The parties intend that BellSouth's offer of unbundled network elements to
Hart pursuant to this section shall comply with the requirements of sections 251, 252
and 271 of the Act.

B. BellSouth will offer an unbundled local loop to Hart at the rates as set forth
in Attachment C-15, incorporated herein by this reference. Special construction
charges, if applicable, will be as set forth in BellSouth’s Intrastate Special Access Tariff
as said tariff is amended from time to time during the term of this Agreement. BellSouth
will also offer, as a new service loop concentration as set forth in Attachment C-16,
incorporated herein by this reference. The parties agree that loop concentration
service is not an unbundled element.
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C.  BellSouth will offer to Hart unbundled loop channelization system service
which provides the multiplexing function to convert 86 voice grade loops to DS1 level
for connection with Hart's point of interface. Rates are as set forth in Attachment C-16,
incorporated herein by this reference.

D. BellSouth will offer to Hart unbundiled local transport from the truik side of
its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

E. BellSouth will offer to Hart unbundled local switching at the rates as set
forth in Attachment C-17, incorporated herein by this reference, for the unbundied
exchange service port.

F. The parties agree that BellSouth may provide, upon Hart request, any
other network element on an unbundled basis at any technically feasible point on its
network pursuant to the requirements of section 251 of the Act.

VIll. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. § 251(b)(4)
and §271(c)(2)(B)iii))

A.  BellSouth agrees to provide to Hart, pursuant to 47 U.S.C. § 224, as
amended by the Act, nondiscriminatory access to any pole, duct, conduit, or right-of-
way owned or controlled by BellSouth.

IX. Access to 911/E911 Emergency Network (47 U.S.C. §271(c)(2)(B){(vii){1))

A. The parties intend for the provision of access to BellSouth's 911/E911
Emergency network by Hart pursuant to this section to comply with the requirements of
sections 251, 252, and 271 of the Act.

B. For basic 911 service, BellSouth will provide to Hart a list consisting of
each municipality in each state that subscribes to Basic 911 service. The list will also
provide, if known, the E911 conversion date for each m nicipality and, for network
routing purposes, a ten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 811. Hart will arrange to accept
911 calls from its and users in municipalities that subscribe to Basic 911 service and
translate the 911 call to the appropriate 10-digit directory number as stated on the list
provided by BellSouth. Hart will route that call to BellSouth at the appropriate tandem
or end office. When a municipality converts to E9*1 service, Hart shall discontinue the
Basic 911 procedures and begin the E811 procedures, set forth in subsection (B),
below.

C. For E911 service, Hart shall install a minimum of two dedicated trunks
originating from Hart’s serving wire center and terminating to the appropriate E911
tandem. The dedicated trunks shall be, at minimum, DSO level trunks configured either
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as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either
configuration shall use CAMA type signaling with multifrequency (MF) pulsing that will
deliver automatic number identification (ANI) with the voice portion of the call. If the
user interface is digital, MF pulses, as well as other AC signals, shall be encoded per
the u-255 Law convention, Hart will provide BeliSouth daily updates to the E911
database.

D. If a municipality has converted to E911 service, Hart will forward 911 calls
to the appropriate EB11 tandem, along with ANI, based upon the current ES11 end
office to tandem homing arrangement as provided by BellSouth. If the E911 tandem
trunks are not available, Hart will alternatively route the call to a designated 7-digit local
number residing in the appropriate PSAP. This call will be transported over BellSouth's
interoffice network and will not carry the ANI of the calling party.

E. BellSouth and Hart agree that the practices and procedures contained in
the ES11 Local Exchange Carrier Guide For Facility-Based Providers, as it is amended
from time to time during the term of this Agreement by BellSouth, shall determine the
appropriate procedures and practices of the parties as to the provision of 811/E911
Access.

F. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X. Provision of Operator Services ( 47 U.S.C. §271(c)(2)(B)(vii){l)&(li))

A. The parties intend for the provision of access to BellSouth's operator
services by Hart pursuant to this section to comply with the requirements of sections
251, 252, and 271 of the Act.

B. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party’s published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

C. BellSouth will offer to Hart Operator Call Processing Access Service; and
Directory Assistance Access Services (Number Services). Rates, terms and conditions
are set forth in Attachment C-8 for Operator Call Processing Access Service and
Attachment C-9 for Directory Assistance Access Services. Both Attachments are
incorporated herein by this reference.

D, BellSouth will offer to Hart CMDS Hosting and the Non Sent Paid Report
System pursuant to the terms and conditions set forth in Attachments C-11and C-12,
incorporated herein by this reference.
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XI.  Directory Listings (47 U.S.C.§271(c)(2)(B)(vii))

A. The parties intend for the provision of white pages directory listings to Hart
pursuant to this section to comply with the requirements of sections 251, 252, and 271
of the Act.

B.  Subject to execution of an Agreement between Hart and BellSouth's
affiliate, BellSouth Advertising & Publishing Corporation, ("BAPCQ"), substantially in the
form set forth in Attachment C-1, (1) listings shall be included in appropriate White
Pages or alphabetical directories; (2) Hart's business subscribers' listings shall aiso be
included in appropriate Yellow Pages, or classified directories; and (3) copies of such
directories shall be delivered to Hart's subscribers.

C. BellSouth will include Hart subscriber listings in BellSouth's directory
assistance databases and BellSouth will not charge Hart to maintain the Directory
Assistance database, The parties agree to cooperate with each other in formulating
appropriate procedures regarding lead time, timeliness, format and content of listing
information.

D. BellSouth will provide Hart a magnetic tape or computer disk containing
the proper format for submitting subscriber listings. Hart will provide BellSouth with its
directory listings and daily updates to those listings, including new, changed, and
deleted listings, in an industry-accepted format.

E. BellSouth and BAPCO will accord Hart's directory listing information the
same level of confidentiality which BellSouth and BAPCO accords its own directery
listing information, and BellSouth shall limit access to Hart's customer proprietary
confidential directory information to those BellSouth or BAPCO employees who are
involved in the preparation of listings.

F. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tariff as the tariff is amended
from time to time during the term of this Agreement.

Xll. Access to Telephone Numbeis (47 U.S.C. §2i I(c)(2)(B)(ix))

A. The parties intend for the provision of access to telephone numbers for
Hart pursuant to this section to comply with the requirements of sections 251, 252, and
271 of the Act.

B. BellSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that Hart
has nondiscriminatory access to telephone numbers for assignment to its telephone
exchange service customers. It is mutually agreed that BellSouth shall provide
numbering resources pursuant to the BeliCore Guidelines Regarding Number
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Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. Hart agrees that it will complete the NXX code application in -
accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010, This service will be as set forth in Attachment C-2,
incorporated herein by this reference.

C.  If during the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
quidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

Xlil. Access to Signaling and Signaling Databases (47 U.S.C. §271(c)(2)(B)(x))

A.  The parties intend for the provision of access to signaling and signaling
databases for Hart pursuant to this section to comply with the requirements of sections
251, 252, and 271 of the Act.

B. BellSouth will offer to Hart use of its signaling network and signaling
databases on an unbundled basis at published tariffed rates. Signaling functionality will
be available with both A-link and B-link connectivity.

C. BeliSouth agrees to input the NXXs assigned to Hart into the Local
Exchange Routing Guide ("LERG"

D. BellSouth will enter Hart line information into its Line Information
Database (“LIDB") pursuant to the terms and conditions contained n Attachment
C-5, incorporated herein by this reference. Entry of line information into LIDB will
enable Hart's end users to participate or not participate in alternate billing arrangements
such as collect or third number billed calls.

E. If Hart utilizes BellSouth's 800 database for query purposes only, the rates
and charges shall be as set forth in Attachment C-4, incorporated herein by this
reference.

XIV. BellSouth's Offer of Services Available for Resale (47 U.S.C.§ 251(c)(4),
§251(d)(3) & §271(c)(2)(B)(xiv))

A. The parties intend for the provisions contained in this section regarding
BellSouth's telecommunications services available for resale to comply with thu
requirements of sections 251, 252, and 271 of the Act.

B. The rates pursuant by which Hart is to purchase services from BellSouth
for resale shall be at a discount rate off of the retail rate for the telecommunications
service. The discount rates shall be as set forth in Attachment D, attached hereto and
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incorporated herein by this reference. Such discount shall reflect the costs avoided by
BeliSouth when selling a service for wholesale purposes.

C. Hart may resell the tariffed local exchange and toll telecommunications
services of BellSouth subject to the terms, and conditions specifically set forth herein.
Notwithstanding the foregoing, the following are not available for purchase:
Grandfathered services; promotional and trial retail service offerings; lifeline and linkup
services; contract service arrangements; installment billing options; 911 and E911
services: interconnection services for mobile service providers, legislatively or
administratively mandated specialized discounts (e.g. education institutions discount);
and discounted services to meet competitive situations.

D.  The provision of services by BellSouth to Hart does not
constitute a joint undertaking for the furnishing of any service.

E. Hart will be the customer of record for all services purchased from
BellSouth. Except as specified herein, BellSouth will take orders from, bill and expect
payment from Hart for all services.

F. Hart will be BellSouth's single point of contact for all services purchased
pursuant to this Agreement including all ordering activities and repair calls. For all
repair requests, Hart accepts responsibility for adhering to BellSouth’s prescreening
guidelines prior to referring the trouble to BellSouth. BellSouth may bill Hart for
handling troubles that are found not to be in the BellSouth network. The parties agree
that BellSouth may contact Hart's customers, if in its sole discretion it deems necessary
for maintenance purposes. BellSouth shall have no other contact with the end user
except to the extent provided for herein.

G. BellSouth will continue to bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the right
to serve directly any end user within the service area of Hart and ALEC agrees not 1o
interfere with the right of any end ucar to obtain service directly from BellSouth.
BellSouth will continue to directly market its own telecommunications products and
services and in doing so may establish independent relationships with end users of Hart

H. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BellSouth will not, however, make the end user's previous telephone number available
to Hart until the end user's outstanding balance has been paid. Denied service means
that the service of an end user provided by a local exchange telecommunications
company, including BellSouth has been temporally suspended for nonpayment and
subject to complete disconnection.
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1. BellSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to Hart for a charge not
less than BellSouth's cost.

J. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1. Interfere with or impair service over any facilities of BellSouth, its affiliates, or
its connecting and concurring carriers involved in its service,

2. Cause damage to their plant;
3. Impair the privacy of any communications; or
4. Create hazards to any employees or the public.

Hart assumes the responsibility of notifying BellSouth regarding less than standard
operations with respect to services provided by Hart.

K.  Hart agrees that its resale of BellSouth services shall bu as follows:

1. The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

2 To the extent Hart is a telecommunications carrier that serves greater than 5
percent of the Nation's presubscribed access lines, Hart shall not jointly
market its interLATA services with the telecommunications services
purchased from BellSouth pursuant to this Agreement in any of the states
covered under this Agreement. For purposes o. this subsection, to jointly
market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of
resale to customers and interLATA services offered by Hart are packaged,
tied, bundled, discounted or offered together in any way to the end user.
Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall
be void and of no effect for a particular state covered under this Agreement
as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.
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3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
avallable in BellSouth's A23 or A27 Shared Tenant Service Tariff, as
appropriate.

4. Hart is prohibited from furnishing both flat and measured rate service on the
same business premises to the same subscribers (end users) as stated in
A2.3.2 A. of BellSouth's Tariff.

5. Resold services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BellSouth's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer excepl as
specified in Section A23. of BellSouth's Tariff referring to Shared Tenant
Service.

L. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale cf this information is
prohibited.

M. Services resold under BellSouth’s Tariffs and facilities and equipment ~
provided by BellSouth shall be maintained by BeliSouth. Hart or its end users may not
rearrange, move, disconnect, remove or attempt to repair any facilities owned by
BellSouth, other than by connection or disconnection to any interface means used,
except with the written consent of BellSouth.

N.  BellSouth will not perform billing and co.ection services for Hart as a
result of the execution of this Agreement. All requests for billing services should be
referred to the appropriate entity or operational group within BellSouth.

0. Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to Hart, BellSouth will, on an interim basis, bill
Hart the charges shown below which are identical to the EUCL rates billed by BST to its

end users.

Monthly Rate
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1. Residential
{(a) Each Individual Line or §3.50
Trunk

2. Single Line Business
(b) Each Individual Line or $3.50
Trunk

3, Multi~-line Business
{(e) Each Individual Line or $6.00
Trunk

P.  The procedures for discontinuing end user service purchased by Hart for
resale to an end user are as follows:

1. Where possible, BellSouth will deny service to Hart's end user on behalf of,
anc at the request of, Hart. Upon restoration of the end user’s service,
resloration charges will apply and will be the responsibility of Hart

2. At the request of Hart, BellSouth will disconnect a Hart end user customer.

3. All requests by Hart for denial or disconnection of an end user for
nonpayment must be in writing.

4. Hart will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

5. BellSouth will continue to process calls made to the Annoyance Cal! Center
and will advise Hart when it is determined that annoyance calls are originated
from one of their end user's locations. BellSouth shall be indemnified,
defended and held harmless by Hart and/or the end user against any claim,
loss or damage arising from providing this information to Hart. It is the
responsibility of Hart to take the corrective actiun necessary with its
customers who make annoying calls. Failure to do so will result in
BellSouth's disconnecting the end user's service.

Q. The procedures for discontinuing service to Hart are as follows:

1. BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by
Hart of the rules and regulations of BellSouth's Tariffs
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_ If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to Hart, that additional
applications for service will be refused and that any pending orders for
service will not be completed if payment is not received by the fifteenth day
following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and Hart's
noncompliance continues, nothing contained herein shall preclude
BellSouth's right to refuse additional applications for service without further

notice.

. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

_ If Hart fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified, BellSouth
may, on thirty days written notice to the person designated by Hart to receive
notices of noncompliance, discontinue the provision of existing services to
Hart at any time thereafter. In the case of such discontinuance, all billed
charges, as well as applicable termination charges, shall become due. If
BellSouth does not discontinue the provision of the services involved on tF »
date specified in the thirty days notice, and Hari's noncompliance continues,
nothing contained herein shall preclude BellSouth's right to discontinue the
provision of the services to Hart without further notice.

. If payment is not received or arrangements made for payment by the date
given in the written notification, Hart's services will be discontinued. Upon
discontinuance of service on a Hart's account, service to Hart's end users will
be denied. BellSouth will also reestablish service at the request of the end
user or Hart upon payment of the appropriate connection fee and subject to
BellSouth's normal application procedures.

. If within fifteen days after an «nd user’s servica has been denied no contact
has been made in reference to restoring service, the end user's service will

be disconnected.

BellSouth may require Hart to male a deposit when purchasing services

for resale purposes to be held by BellSouth as a guarantee of the payment of rates and
charges. Any such deposit may be held during the continuance of the service and may
not exceed two month's estimated billing. The fact that a deposit has been made in no
way relieves Hart from the prompt payment of bills on presentation nor does it

constitute a waiver or modification of the regular practices of BellSouth providing for the
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discontinuance of service for non-payment of any sums due BellSouth. In the event that
Hart defaults on its account, service to Hart will be terminated and any deposits held
will be applied to its account. In the case of a cash deposit, interest at the rate of six
percent per annum shall be paid to Hart during the continuance of the deposit. Interest
on a deposit shall accrue annually and, if requested, shall be annually credited to Hart
by the accrual date.

XV. Ordering of Services From BellSouth For Resale Purposes

A.  The ordering and provision of services purchased from BellSouth for
resale purposes by Hart shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

B.  When the initial service is ordered by Hart, BellSouth will establish an
accounts receivable master account for Hart.

C.  BellSouth shall bill Hart on a current basis all applicable charges and
credits.

D. Payment of all charges will be the responsibility of Hart. Hart shall make
payment to BellSouth for all services billed. BellSouth is not responsible for payments
not received by Hart from Hart's customer. BellSouth will not become involved in billing
disputes that may arise between Hart and its customer. Payments made to BellSouth
as payment on account will be credited to an accounts receivable master account and
not to an end user's account.

E. BellSouth will render bills each month on established hill days for each of
Hart's accounts.

F. BellSouth will bill Hart in advance charges for all services to be provided
during the ensuing billing period except charges associated with service usage, which
charges will be billed in arrears. Charges will be calculated on an individual end user
account level, including, if applicable, any charges for usage or usage allowances.
BellSouth will also bill all charges, including but not limited to 911 and E911 charges,
telecommunications relay charges, and franchise fees, on an individual end user
account level.

G. The payment will be due by the next bill aate (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BeliSouth.
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If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date, a late payment penalty, as set forth in |. following,
shall apply.

H.  Upon proof of tax exempt certification from Hart, the total amount billed to
Hart will not include any taxes due from the end user. Hart will be solely responsible for
the computation, tracking, reporting and payment of all federal, stale and/or local
jurisdiction taxes associated with the services resold to the end user.

| As the customer of record, Hart will be responsible for, and remit to
BellSouth, all charges applicable to its resold services for emergency services (E911
and 911) and Telecommunications Relay Service (TRS) as well as any other charges of
a similar nature.

J. If any portion of the payment is received by BellSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
BellSouth in funds that are not immediately available to SellSouth, then a late payment
penalty shall be due to BellSouth. The late payment penalty shall be the portion of the
payment not received by the payment due date times a late factor. The late factor shall
be the lessor of:

1. The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that Hart actually makes the
payment to BellSouth, or

2. 0.000590 per day, compounded daily for the number of days from the
payment due date to and including the date that Hart actually makes the
payment to BellSouth.

K. Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth.

L. In general, BellSouth will not become involved in disputes between Hart
and Hart's end user customers over resold services. If a dispute does arise that cannot
be settled without the involvement of BellSouth, Hart shall contact the designated
Service Center for resolution. BellSouth will make every effort to assist in the resolution
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of the dispute and will work with Hart to resolve the matter in as timely a manner as
possible. Hart may be required to submit documentation to substantiate the claim.

M.  Hartis responsible for payment of all appropriate charges for completed
calls, services, and equipment. If objection in writing is not received by BellSouth within
twenty-nine days after the bill is rendered, the account shall be deemed correct and
binding upon Hart.

XVI. Network Design and Management (47 U.8.C, § 261(c)(5))

A.  The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepled
industry/national guidelines for transmission standards and traffic blocking criteria.

C.  The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D. BellSouth does not intend to charge rearrangement, reconfiguration,
disconnection, or other non-recurring fees that may be associated with the initial
reconfiguration Hart's interconnection arrangement. However, Hart's interconnection
reconfigurations will have to be considered individually as to the application of a charge.
Notwithstanding the foregoing, BellSouth does intend to charge Hart non-recurring fees
for any additions to, or added capacity to, any facility or trunk purchased by Hart.

E. The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in zonjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for repeat dialing. All CCS
signaling parameters will be provided, including automatic nu.nber identification (ANI),
originating line information (OLI) calling party category, charge number, etc. All privicy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

E For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.
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G The parties agree to provide each other with the proper call information,
1.e. originated call party number and destination call party number, CIC, and OZZ,
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly.

XVIl. Disconnection of Existing End User Service

A. BellSouth will accept requests from Hart to disconnect the service of an
existing BellSouth end user. BellSouth will accept a request directly from an end user
for conversion of the end user's service from Hart to BellSouth or will accept a request
from another ALEC or Hart for conversion of the Service Provider Number Portability
service associated with an end user's service from Hart to the second ALEC or
Reseller. BellSouth will notify Hart that such a request has been processed. BeliSouth
will not require end user confirmation prior to disconnecting the end user's service. Hart
must, however, provide proof of authorization upon request.

B.  If BellSouth determines that an unauthorized change in local service
provider has occurred, BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess Hart an Unauthorized
Change Charge of $19.41 per line or trunk for Residence of Business and $34.19 for
each Public or Semi-Public Line. The appropriate nonrecurring charges '0 reestablish
the customer’s service with the appropriate local service provider will alsc be assessed
to Hart because of the unauthorized change. These charges may be adjusted if Hart
provides satisfactory proof of authorization.

C. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVIIl. Effect of Commission Orders, Executicn of Agreements or Approval of
Tariffs

A. In the event an appropriate reg.latory agency c. judicial body orders or
directs BellSouth or Hart to provide any substantive portion of this Interim Agreement in
a way different than that provided for herein, the partius agree to implement said order
so that the parties can incorporate the order on the same day that the order becomes
effective. The parties agree that such action shall take place only after all
administrative and judicial remedies have been exhausted.

B. In the event BellSouth executes an interconnection, unbundling and
resale agreement with any other local exchange carrier, the parties agree that Hart shall
be eligible to supersede this Agreement with the identical rates, terms and conditions
contained in the BellSouth agreement with the other local exchange carrier. If Hart
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chooses to adopt another agreement in its entirety, the parties agree that the effective
day shall be the date the agreement is approved by the Commission.

C. Inthe event BellSouth files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that Hart shall be eligible for subscription to said service at
the rates, terms and conditions contained in the tariff. The parties agree that such
eligibility shall be as of the effective date of the tariff..

XI1X. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, ordering, testing, and full operational time frames The implementation
shall be attached to this Agreement as an addendum and specifically incorporated
herein by this reference.

XX. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper biiling of traffic
between the parties. The parties agree to retain records of call detail fer a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage pcints (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate Hart traffic terminated by BellSouth
over the same facilities, Hart shall provide a projected Percentage Interstate Usage
(“PIU") as defined herein to BellSouth. All jurisdictional report requirements, rules and
regulations for Interexchange Carriers specified in E2.3.14 of BellSouth's Intrastate
Access Services Tariff will apply to Hart. After interstate and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU factor will be
used for application and billing of local interconnection and intrastate toll access
charges.

C. BellSouth reserves the right to periodically audit services purchased by
Hart for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. Hart agrees to make any and all records available to
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BellSouth or its auditors on a timely basis. BellSouth shall bear the cost of said audit
that shall not occur more than once in a calendar year. If the audit determines that the
services are being utilized in violation of this Agreement, Hart shall be notified and
billing for the service will be immediately changed to conform with this Agreement.
Service charges, back billing and interest may be applied.

XXI. Liability and Indemnification

A.  With respect to any claim or suit, whether based in contract, tort or any
other theory of legal liability, by Hart, an Hart customer or by any other person or entity,
for damages associated with any of the services provided by BellSouth pursuant to or in
connection with this Agreement, including but not limited to the installation, provision,
preemption, termination, maintenance, repair or restoration of service, and subject to
the provisions of the remainder of this Article XX, BellSouth's liability shall not limited to
an amount equal to the proportionate charge for the service provided pursuant to this ‘
Agreement for the period during which the service was affected. Notwithstanding the
foregoing, claims for damages by Hart, any Hart customer, or any other person or entity
resulting from the gross negligence or willful misconduct of BellSouth shall not be
subject to such limitation of liability.

B.  With respect to any claim or suit, whether based in contract, tort or any
other theory of legal liability, by BellSouth, a BellSouth customer or by any other
person or entity, for damages associated with any of the services pro /ided by Hart
pursuant to or in connection with this Agreement, including but not lir.ited to the
installation, provision, preemption, termination, maintenance, repair or restoration of
service, and subject to the provisions of the remainder of this Article XX, Hart's liability
shall not limited to an amount equal to the proportionate charge for the service provided
pursuant to this Agreement for the period during which the service was affected.
Notwithstanding the foregoing, claims for damages by BellSouth, any BellSouth
customer, or any other person or entity resulting from the gross negligence or willful
misconduct of Hart shall not be subject to such limitation of liability.

C. Neither party shall be liable for any act or omission of any other
telecommunications company to the exter.. such other telecommunications company
provides a portion of a service.

D. Neither party shall be liable for damages to the other party's terminal
location, PO or other party’s customers’ premises rosulting from the furnishing of a
service, including but not limited to the installation and removal of equipment and
associated wiring, except to the extent the damages is caused by such party’s gross
negligence or willful misconduct.

E. Notwithstanding subsection A, the party providing services under this

Agreement, its affiliates, and its parent company shall be indemnified, defended and
held harmless by the party receiving such services against any claim, loss or damage
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arising from the receiving party's use of the services provided under this Agreement,
involving: 1) Claims for libel, slander, invasion of privacy, or infringement of copyright
arising from the receiving party's own communications; 2) any claim, loss, or damage
claimed by the receiving party's customer(s) arising from such customer's use of any
service, including 811/E811, that the customer has obtained from the receiving party
and that the receiving party has obtained from the supplying party under this
Agreement; or 3) all other claims arising out of an act or omission of the receiving party
in the course of using services provided pursuant to this Agreement. Notwithstanding
the foregoing, to the extent that a claim, loss or damage is caused by the gross
negligence or willful misconduct of a supplying party the receiving party shall have no
obligation to indemnify, defend and hold harmless the supplying party hereunder.

F. BellSouth assumes no liability for the accuracy of the data provided to it
by Hart and Hart agrees to indemnify and hold harmless BellSouth for any claim, action,
cause of action, damage, injury whatsoever, that may result from the supply of data
from Hart to BellSouth in conjunction with the provision of any service provided
pursuant to this Agreement.

G. Neither party guarantees or makes any warranty with respect o its
services when used in an explosive atmosphere. Notwithstanding subsection A., each
party shall be indemnified, defended and held harmless by the other party or the other
party's customer from any and all claims by any person relating to the other party or
other party’s customer's use of services so provided.

H. No license under patents (other than the limited license to use) is granted
by one party to the other or shall be implied or arise by estoppel, with respect to any
service offered pursuant to this Agreement. Notwithstanding subsection A., the party
providing a service pursuant to this Agreement will defend the party receiving such
service against claims of patent infringement arising solely from the use by the
receiving party of such service and will indemnify the receiving party for any damages
awarded based solely on such claims. Such indemnification shall not, however, extend
to claims for patent infringement to the extent the alleged infringement results from:

(1) Modification of the service by someone other than the providing party and /or
its subcontractors, where there would be no such infringement or violation in the
absence of such modification; or

(2) The combination, operation or use oi the service with any product, data or
apparatus not provided by the providing party and/or its subcontractors, where there
would be no such infringement or violation in the absence of such combination,

operation or use.
1. Promptly after receipt of notice of any claim or the commencement of any

action for which a party may seek indemnification pursuant to this Article IX, such party
(the “Indemnified Party”) shall promptly give written notice to the other party (the

e




Indemnifying Party”) of such claim or action, but the failure to so notify the Indemnifying
Party shall not relieve the Indemnifying Party of any liability it may have to the
Indemnified Party except to the extent the Indemnifying Party has actually been
prejudiced thereby. The Indemnifying Party shall be obligated to assume the defense
of such claim, at its own expense. The Indemnified Party shall cooperate with the
Indemnifying Party's reasonable requests for assistance or information relating to such
claim, at the Indemnifying Party's expense. The Indemnified Party shall have the right
to participate in the investigation and defense of such claim or action, with separate
counsel chosen and paid for by the Indemnified Party.

J. A party's failure to provide or maintain services offered pursuant to this
Agreement shall be excused to the extent such failure is the result of labor difficulties,
governmental orders, civil commotion, criminal actions taken against such party, acts of
God and other circumstances beyond such party's reasonable control.

XXIl. Treatment of Proprietary and Confidential Information

A.  Both parties agree that it may be necessary to provide each other during
the tern of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer accoun* data,
call detail records and like information (hereinafter collectively referred to as
“Information”). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information th~t is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information: or 3) previously known to the receiving party without an obligation o keep

it confidential.
XXIll. Resolution of Disputes
Except as otherwise stated in this Agreement, the parties agree that if any

dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will petition the Commission for a
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JOUV. Limitation of Use

ancther jurisdiction ss evidence of any concession or as a walver of any position taksr:
by the other party in that jurediction or for any other purpose.

XXV, Waivers
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provisions of this Agreement, and each party, natwithstanding such failure, shall have
the right thareafier 1o insist upon the specific performance of any and all of the

XXV1. Governing Law

This Agreement shall be govemed by, and construed and enforced in
accordance with, the laws of the State of Georgia. without regard to ts conflict of lawa

principles.
JOCVILL Arm's Longth Negotiations

This Agresment was executed after arm's length negotiations betwsen the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
is in the best Interests of all parties.

JXOCVin. Notices

A.  Every notice, conaant, approval, or other communications required or
contemplated by this Agresment shall be in writing and shail be delivered in person or
given by postage prepsid mad, address to:

BallSouth TW Inc, CClﬂ.ﬂﬁﬂru
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or at such other address as the intended recipient previously shall have designated by
written notice to the other party.
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resolution of the dispute. However, each party reserves any rights it may have to seek
judicial review of any ruling made by the Commission concerning this Agreement.

XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of laws
principles.

XXVII. Arm’s Length Negotiations

This Agreement was executed after arm's length negotiation:: between the
undersigned parties and reflects the conclusion of the undersigned hat this Agreement
is in the best interests of all parties.
XXVIIL. Notices

A. Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person or
given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. Hart Communications
P. 0. Box 66436

Baton Rouge, LA 70896

(4615 No. Blvd.

Baton Rouge, LA 70806)

or at such other address as the intended recipient previously shall have designated by
written notice to the other party.
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B.  Where spacifically required, noticss shall be by certified or registered mai.
Uniess otherwise provided in this Agresment, notios by mail shall be effective on the
date it is officially recorded ae dofivered by retum receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed o have been delivered the fith
day, or next businass day after the fifth day, efter R was deposited in the mails.

XXIX. Entire Agreement

This Agresment and ks Attachments, incorporated herein by this reference, sets
forth the entire and supersedes prior mgreements between the parties
relating to the subject matier contained herein and merges all prior discussions
between them, and nelther party shall be bound by any definition, condition, provisior,
representation, wamanty, covenant or promiss other than Be expressly stated in this

Agreement or as is contemporansously or sat forth In writing and
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B.  Where specifically required, notices shall be by certified or registered mail
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is officlally recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day, after it was deposited in the mails.

XXIX. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing and
executed by a duly authorized officer or representative of the party to be bound thereby. -

BellSouth Telecommunications, Inc. Hart Communicatigns

i Pie
Signature Signfature Robert A. Hart IV

Chairman of Board & CEOQ

Title Title
May 31, 1996
Date Date
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ATTACHMENT A

EXAMPLE OF “5% CAP"

Case 1.

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 15,000 min. to
BellSouth

Case 2.

BellSouth terminates 15,000 min. to ALEC
X

ALEC X terminates 10,000 min. to
BellSouth

Case 3.
BeliSouth terminates zero min. to ALEC X

ALEC X terminates 10,000 min. to
BellSouth

Case 4.

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates zero min. to BeuSouth
Case 9:

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 10,200 min, to
BellSouth

Case 6.

ALEC X bills BeliSouth for 10,000 min.

BeliSouth bills ALEC X for 10,500 min.
(10,000 + 5%)

ALEC X bills BellSouth for 10,5600 min.
(10,000 + 5%)

BellSouth bills ALEC X for 10,000 min.

ALEC X bills BellSo ith zero

BellSouth bills ALEC X zero

ALEC X bills BeliSouth zero

BellSo th bilis ALEC X zero

ALEC X bills BellSouth for 10,000 min.

BellSouth bills ALEC X for 10,200 min.
(difference is less than cap)




BellSouth terminates 10,200 min. to ALEC ALEC X bills BellSouth for 10,200 min.

X (difference is less than cap)

ALEC X terminates 10,000 min. to BellSouth bills ALEC X for 10,000 min.
BellSouth

Case 7.

BellSouth and ALEC X both terminate ALEC X and BellSouth both bill each other
10,000 min. 10,000 min.

to each other




ATTACHMENT *D"
APPLICABLE DISCOUNTS
The telecommunications services available for purchase by Hart for the purposes

of resale to Hart end users shall be available at the following discount off of the retail
rate.

DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 11.6% 9.6%
KENTUCKY 10% 8% -
LOUISIANA 1% 10%
MISSISSIPPI 8% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% 9%

Discounts will not apply to: Unbundled port service; nonrecurring charges; federal or
state subscriber line charges; inside wire maintenance plans; pass-trrough charges
(e.g. N11 end user charges), and taxes
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DRAFT 5/20/96

AGREEMENT
[n consideration of the mutual promises contained herein, BellSouth Advertising
& Publishing Corporation, a Georgia corporation (“BAPCO") and
a corporation (“CARRIER"™) agree as follows:

1. RECITALS. BAPCO is the publisher of alphabetical and classified directories
for certain communities in the southeastern region of the U.S (the "Directories”).
CARRIER provides, or intends to provide, local exchange telephone service in
communities in which BAPCO publishes Directories. BAPCO and CARRIER hereby
establish the terms by which BAPCO will include listings of CARRIER subscribers in
such Directories and by which BAPCO will provide such Directories to CARRIER
subscribers.

2, CARRIER OBLIGATIONS. CARRIER agrees as follows:

(2)  CARRIER shall provide to BAPCO, or its designee, at CARRIER's
expense and at no charge, listing information conceming its subscribers (designating any
who do not desire published listings), consisting of customer name, address, telephone
number and all other information reasonably requested by BAPCO as set forth on Exhibit
A for BAPCO's use in publishing Directories of whatever type and format and for other
derivative purposes. Such subscriber listing information shall be provided in the format
and on the schedule set forth in said Exhibit, or as otherwise mutually ajreed between the
parties from time to time.

(b)  CARRIER shall also provide directory delivery information to BAPCO as
set forth in Exhibit A for all subscribers.

(c) CARRIER shall advise BAPCO promptly of any directory-related
inquiries, requests or complaints which it may receive from CARRIER subscribers and
shall provide reasonable cooperation to BAPCO in response to or resolution of the same.

(d) CARRIER shall respond promptly regarding corrections or queries raised
by BAPCO to process listing changes requested by subscnibers.

% BAPCO CUBLIGATIONS. BAPCO agrees as follows:

() BAPCO shall include one standard listing for each CARRIER subscriber
per hunting group in BAPCO's appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. Such listings shall be interfiled with the listings of other local exchange
telephone company subscribers and otherwise published in the manner of such other
listings according to BAPCO's generally applicable publishing policies and standards.
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®  DAPCO shall publish additional listings, foreign listings and other
'AUUER subscribers upon their request consistent

slphabetical Directory liating® of CA .
with BAPCO's generally applieable policies in BAPCO's alphabetical Directories at

BAPCO's prevalling rates, i and vonditions.

|(stribute fte regularly published alphabetical and classified
Directories to local CAITER siibsgribers in accordance with BAPCO's prevailing
practices, including delivery following Directory publication and upon establishment of
new CARRIER service, |18 guirent Directory for that geographic area has not previously
been provided. Suoh dellveries imay Inglude separate advertising materials accompanying

the Directories,

(¢) BAPCO will ¢

wde CARRIER information in the customer guide pages
of its alphabetical [Dipectories (OF sommunities where CARRIER provides local exchange
telephone service Al the time of publication In accordance with BAPCO's prevailing
standards for the same. CAIIUER will provide information requested by BAPCO for

such purpose of & (e
(@  DAPCO shal (ryike available at no charge to CARRIER or its subscribers

one listing for CARIUEI business customers per h_unting group in one appropriate
heading in BAPCO' appmmlals jooal clasaified ldlreﬂory as published periodically by
BAPCO. Such listings shiall e |||.||I|ll|w{| according to BAPCO's generally applicable

publishing policies and standands
(n BAPCO agiees 10 sollel

(d) BAPCO will il

Iy basis

1 u‘-upl_a.pd publish directory advertsing from
(bars for CAR fIE I (0 communities for which BAPCO piblishes

o i1 e Baime fanner and upon substantially the sam* terms as it
| publishes advertising from advertisers who are not CARRIER

husiness subscr
classified Director
solicits, accepis Al

subscribers.
4 ) 1IN J'ULIUIW- BAPCO !hllllmmnuin full authority over its
publishing schedules, polivies, siandards, and practices and over the scope and publishing

schedules of (ta [ireotories
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@ DA ‘(' Hability 1o C AWRIER for any erars or omissions in directories
or for any default olherwine Ariaing lmilmdfr shall be limited to Dm Dollar ($1) for
errors or omissions In AnY yilisriber listing in any directory published by BAPCO.

(b)  Fauh party Auress (o defend, indemnify and hold harmless the other from
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attorneys fees, 10 \f el party's relative fault, arising-out of or resulting from
hereunder. CARRIER agrees to limit its liability
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and that of BAPCO by contiet with CARRIER's subscribers or by tariff to no e
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the cost of service for any errors or omissions in any listings published hereunder for
CARRIER subscribers, Each party shall notify in writing the other promptly of any
claimed error or omission affecting this paragraph and of any claim or suit arising
hereunder or relating to this Agreement and shall provide reasonable and timely
cooperation in its resolution of the same. Without waiver of any rights hereunder, the
indemnified party may at its expense undertake its own defense in any such claim or suit.

6. TERM. This Agreement shall be effective on the date of the last signature hereto
for a term of two (2) years and shall relate to Directories published by BAPCO during
such period. Thereafier, it shall continue in effect unless terminated by either party upon
sixty days prior written notice.

7. ASSIGNMENT. This Agreement shall be binding upon any successors or assigns
of the parties during its Term.

8. RELATIONSHIP OF THE PARTIES. This Agreement does not create any joint
venture, partnership or employment relationship between the parties or their employees,
and the relationship between the parties shall be that of an independent contractor. There
shall be no intended third party beneficiaries to this Agreement.

9.  NONDISCLOSURE.

(a) During the term of this Agreement it may be necessary for the parties to
provide each other with certain information (*Information”) considered to be private or
proprietary. The recipient shall protect such Information from distribution, disclosure or
dissemination to anyone except its employees or contractors with a need to know such
Information in conjunction herewith, except as otherwise authorized in vriting. All such
Information shall be in writing or other tangible form and clearly marked with a
confidential or proprietary legend. [nformation conveyed orally shall be designated as
proprietary or confidential at the time or such oral conveyance and shall be reduced to
writing within forty-five (45) days.

(b)  The parties will not have an obligation to protect any portion of
Information which: (1) is made publicly available lawfully by a nonparty to this
Agreement; (2) is lawfully obtained from any source other than the providing party; (3)
is previously known without an obligation to keep it confidential; (4) is released by the
providing party in writing; or (5) commencing two (2) yeass after the termination date of
this Agreement if such Information is not a trade secret under applicable law.

(¢c)  Each party will make copies of the Information only as necessary for its
use under the terms hereof, and each such copy will be marked with the same proprietary
notices as appear on the originals. Each party agrees to use the Information solely in
support of this Agreement and for no other purpose.

10. FORCE MAJEURE. Neither party shall be responsible to the other for any delay
or failure to perform hereunder to the extent caused by fire, flood, explosion, war, strike,

3e
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riot, embargo, governmental requirements, civic or military authority, act of God, or other
similar cause beyond its reasonable control. Each party shall use best efforts to notify the
other promptly of any such delay or failure and shall provide reasonable cooperation to
ameliorate the effects thereof.

1. PUBLICITY. Neither party shall disclose the terms of this Agreement nor use the
trade names or trademarks of the other without the prior express written consent of the
other.

12.  REPRESENTATIVES AND NOTICES.

(a) Each party shall name one or more representatives for contacts between
the parties which shall be authorized to act on its behalf. Such representatives may be
changed from time to time upon written notice to the other party.

(b)  Notices required by law or under this Agreement shall be given in writing
by hand delivery, certified or registered mail, or by facsimile followed by certified or
registered mail, addressed to the named representatives of the parties with copies to:

[f 1o BAPCO:
Director-LEC/BST Interface
BellSouth Advertising & Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

With Copy to:
Associate General Counsel
BellSouth Advertising & Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

If to CARRIER:

13.  MISCELLANEQUS. This Agreement represents the entire Agreement between
the parties with respect to the subject matter hereof and supersedes any previous oral or

-
G \files\cadenhes\agreemen'carrier | doc




written communications, representations, understandings, or agreements with respect
thereto. [t may be executed in counterparts, each of which shall be deemed an original.
All prior and contemporaneous written or oral agreements, representations, warranties.
statements, negotiations, and /or understandings by and between the parties, whether
express or implied, are superseded, and there are no representations or warranties, either
oral or written, express or implied, not herein contained. This Agreement shall be
governed by the laws of the state of Georgia.

IN WITNESS WHEREOF, the parties have executed this Agreement by their duly
authorized representatives in one or more counterparts, ¢ach of which shall constitute an
onginal, on the dates set forth below.

BELLSOUTH ADVERTISING & CARRIER:
PUBLISHING CORPORATION
By: By:
Title: Title:
Date: Date:

-5.
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EXHIBIT A

. CARRIER Listing Information, Format, Schedule for Provision

. CARRIER Delivery Information, Format, Schedule for Provision
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Attachmant C-2
Unbundied Products and Services and New Services
Service: Access to Numbars

Description: For that period of time in which BellSouth serves as North American

Numbering Plan administrator for the states In the BellSouth reglon,

BellSouth will assist ALECs applying for NXX codes for their use In
providing local exchange services.

State(s): All
Rates: No Charge

May 15, 1508




Attachment C-3
Unbundled Products and Services and New Services

Service: Access to 911 Service

Description:

State(s): All

Provides a universal, easy-to-remember number which is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facllities, consisting of a Switched
Local Channel from ALEC-1's point of Interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BeliSouth at the Switched Dedicated Transport rates set forth In
Section E6 of BeliSouth Telecommunication's Inc.'s Intrastate Access
Service Tariffs.

Rates: WiIll be billed to appropriate municipality.

May 18, 1998




Attachmant C4

Unbundled Products and Services and New Services

Service: 800 Database

Description:

State(s): All

Provides for utilization of the BellSouth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service Is provided using a common natlonwide 800
Database. The BellSouth network components utllized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number Information to BeliSouth's SCPs.

ALEC's with STPs will be able to connect directly to BeliSouth local

or regional STP for obtaining 800 database routing Information from
BeliSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations Interconnected In
Birmingham, AL and Atianta, GA with BellSouth's local or reglonal STP.

Rates, Terms and Conditions:

May 15, 1998

In all states, the 800 Database rates, terms and conditions will be
applied as set forth In Sections E2, ES, E8 and E13 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access Service TariiTs.




Attachment C-8
Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies' resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies' on behaif of the Local Exchange
company’s end user. BeliSouth will store in it's database, the
relevant billing number information and will provide responses
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data is used BellSouth will compensate
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed in Attachment C-8 following.

Rates: No Charge

May 15, 1998




Attachment C-8
Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Valldation

Description: Provides a customer the abllity to receive validation of billing

information through query of data stored in BeliSouth's LIDB data base.
See below for additional Information.

State(s): All

Non-
Rata Elements 1 Description ! Monthly | Recurring |
$0.00030

|LIDB Common Transport Mfumﬂummm
m-ur.'ll Location (RSTP) to the data base (SCP).
|ﬂi|ﬂu-ﬂmud|mhmm
NMMﬂllmmmu
rcq.m.ﬂuomuhmﬂulﬂw
|mwm-uchmummuou.

LIDB Validation [Provides for query of data resident in BeliSouth's LIOB. $0.03800 -
lﬂhuuwllpp!rommmlmmﬂmm
recelves validation of LEC calling card or requests and
receives the status of a billed number associated with
a LEC line stored in BedSouth's LIDB.

}

|

l /Aa sat forth in Attachment C-3 (LIOB Storage
anﬂlﬂﬂhmmﬂ

|mmucu-mutmum-u

}Vlldlimuhporm

Originating Point Code Provides for the establishment or change of 8 - $81.00

Establishment or Change Emwmﬂmcm This
mﬂm-mmmmm«
wammmwmﬂm
'locations or a location of one of his end users.

Connections are as set forth in Section ES.8 of
BelSouth Telecommunication's Inc.'s intrastats Access
Services Tarifl,

CCS7 Signaling Connections ‘m terms and conditions for CCS7 Signaling

May 15, 1998
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L score

This Agreement sets forth the teems and conditions for inclusion in BSTs Line
Informstion Deta Base (LIDB) of billing muamber infhrmation essocissed with BST exchange
lines used for Local Exchangs Company's resale of local exchange service or Servics Provider

Number Portability (SPNP) screngements requestad by Local Exchage Company on behalf of
Local Exchenge Company’s end user. BST will store in its date base the relevasy billing number

mmm-ﬂm“nmwmmum
for purposes specified below.
LIDB is scocased for:

® Billed Number Screening
¢ Calting Card Validation for Calling Cards issusd by BellSouth
¢ Fraud Control
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I[I. DEFINITIONS

2.01. Billinlmmbw-lmmbumadbyBSTfmmemnponnfim&Mngmmumlhblc
for charges. This number may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP armangement.

2.03  Special billing number - a ten digit number that identifies a billing account establish:4 by
BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card number - a billing number plus PIN number assigned by BST.

2.05  PIN number - a four digit security code assigned by BST which is added 10 a billing
number to compose a fourteen digit calling card number.

2.06. Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

2.07. Billed Number Screening - refers to the activity of determining w iether a toll billing
exception indicator is present for a particular billing number.

2.08. Calling Card Validation - refers to the activity of determining whether a particular calling
card number exists as stated or otherwise provided by a caller.

2.09. Billing number information - information about billing number or Calling Card num.ber
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange

Company.




[II. RESPONSIBILITIES OF PARTIES

3.01. BST will include billing number information associated with resold exchange lines or
SPNP arrangements in its LIDB. The Local Exchange Company will request any toll billing
exceptions via the Local Service Request (LSR) form used to order resold exchange lines, or the
SPNP service request form used to order SPNP arrangements.

3.02. Under normal operating conditions, BST shall include the billing number information in
its LIDB upon completion of the service order establishing either the resold local exchange
service or the SPNP arrangement, provided that BST shall not be held responsible for any delay -
or failure in performance to the extent such delay or failure is caused by circumstances or
conditions beyond BST"s reasonable control. BST will store in its LIDB an unlimited volume of
the working telephone numbers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will aot issue line-
based calling cards in the name of Local Exchange Company's individu ] end users. In the event
that Local Exchange Company wants to include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.

3.03. BST will provide responses to on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized to use the billing number inform»tion to perform the following

functions for authorized users on an on-line basis:




()  Validate a 14 digit Calling Card number whete the first 10 digits are a line
numbuoﬂpﬁcillbﬂlinlmbermimndbyBST.mdwheuhhnfuu:digiu(?ﬂﬂm;
security code assigned by BST.

(b)  Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven days per week, 24-hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card
Fraud detection according to domestic or international calls in order to assist the pinpointing of °
possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third number and
collect calls made to numbers in BST's LIDB, provided such information s included in the
LIDB query, and establishing Account Specific Thresholds, at BST"s sole discretion, when
necessary. Local Exchange Company understands and agrees BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST's data for BST's end user custorr ers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST's
administration of the LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.

3.06. Local Exchange Company understands that BST currently has in effect numerous billing
and collection agreements with various interexchange can.ers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept varicus billing options from end users,
Additionally, Local Exchange Company understands that presently BST has no method to




differentiate between BST's own billing and line data in the LIDB and such data which it
includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreement.
Therefore, until such time as BST can and does implement in its LIDB and its supporting
systems the means to differentiate Local Exchange Company's data from BST"s data and the
parties to this Agreement execute appropriate amendments hereto, the following terms and
conditions shall apply:

(a)  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company’s
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

(b)  Charges for such services shall appear on a separate BST bill page identified with
the name of the entity for which BST is billing the charge.

(¢)  Local Exchange Company shall have the responsibility to render a billing
statement to its end users for these charges, but Local Exchange Company's obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or

-

not to collect from Local Exchange Company's end users.
(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall




be the responsibility of the Local Exchange Company and the other entity 10 negotiate and
arrange for any appropriate adjustments.
IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing

number information provided pursuant to this Agreement shall be used for no purposes other

than those set forth in this Agreement.
V. TERMS
This Agreement will be effective as of , 1996, and will -

continue in effect for one year, and thereafter may be continued until terminated by either party
upon thirty (}0) days written notice to the other party.
VI. FEES FOR SERVICE AND TAXES
6.01. The Local Exchange Company will not be charged a fee for storage services provided by
BST to the Local Exchange Company, as described in Section [ of this Agreement.
6.02. Sales, use and all other taxes (excluding taxes on BST's income) cetermine by BST or
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The
Local Exchange Company shall have the right to have BST contest with the imposing
jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local Exchange
Company deems are improperly levied.
VII. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of




negligence or willful misconduct by the indemnifying party o its agents or contractors in
connection with the indemnifying party's provision of services, provided, however, that any
indemnity l'orlnyIou.cost,chim..injwyorlilbiiity:ri:ingoutofurn!aﬂngtomor
omissions in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement. The indemnifying party under this Section agrees to defend any suit
brought against the other party for any such loss, cost, claim, injury or liability. The indemnified
party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or
demands for which the other party is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liable under th.s Section for settlement by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonably failed to assume such defense.
VIII. LIMITATION OF LIABILITY

Neither party shal! be liable to the other party for any lost profits or revenues or for any

indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such

loss or damage.




X. MISCELLANEOUS

9.01. It is understood and agreed to by the parties that BST may provide similar services to
other companies.

9.02.  All terms, conditions and operations under this Agicement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U. 3. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requirement and either party's obligation to perform’
shall be subject to all such requirements,

9.03. The Local Exchange Company agrees to submit to BST all advertising, sales promotion,
press releases, and other publicity martters relating to this Agreement wherein BST"s corporate or
trade names, logos, trademarks or service marks or those of BST's affiliated companies are
mentioned or language from which the connection of said names or trademarks therewith may be
inferred or implied; and the Local Exchange Company further agrees not to put lish or use
advertising, sales promotions, press releases, or publicity matters without BST"s prior written
approval.

9.04. This Agreement constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or contracts, oral or written representations,
statements, negotiations, understandings, proposals and undertakings with respect to the subject
matter hereof.




9.05. Ewuwmﬁddhmhhmmwmwaf%wuhuw
conmndmhhvdidwmformblt.thnalldiryofuyolhc&cﬁonomhnm
,mmmmrmmmzmmmmmmmwmmam
intent of this Agreement.

9.06. Neither party shall be held liable for any delay or failure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence, such as acts
of God, acts of civil or military authority, government regulations, embargoes, epidemics, war,
terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, strikes,
power blackouts, volcanic action, other major environmental disturbances, unusually severe
weather conditions, inability to secure products or services of other persons or transportation
facilities, or acts or omissions of transportation common carriers.

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of
Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.
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Attachment C-7

Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BeliSouth's
Signaling System 7 network for both call setup and non-call

setup purposes.
State(s): All B
Monthly | Recurring Non- | Applied
Rate Elements Rate | Rate | Recurring Per
Lccar Signaling Connection $155.00 - $510.00 | 58 Kpbe facilty
- Provides a two-way digital 56 Kbpe dedicated \
facility connecting a customaer's signaling
paint of interface in a LATA to a BediSouth STP.
Each customer's connection requires either a pair
or a quad of signaling connections.
CCS7 Signaling Termination $345.00 - - STP Port
L Provides a customer dedicated point of interface
at the BelSouth STP for each of the customer’s
SS7 connactions.
{cCs7 Signaling Usage” - $0,000023 - Call Set Up Msg.
. Refers to the messages traversing the BeliSouth - $0.000050 - TCAP Msg.
signaling network for call set-up and non call set-up
purposes.
CCS7 Signaling Usage Surrogats” $395.00 - - 58 Kpbe faciity
"Where signaiing usage measurement and billing capability exists, CCS7 Signaling Usage will be billad on a per message basia |
Where measurement capability does not exist, CCS7 Signaling Usage Surrogate will be biled on a per 58 Kbpe faciity bass.

May 15, 1508




Attachment C-8
Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling, This Includes
processing and verification of alternats billing Information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance

the customer may desire.

Monthly
Rate Elements State(s) | Recurring | Applied Per
Operator Provided Call Handling All $1.17| Per Work Minute
Call Compistion Access Termination Charge Alabama §0.08| Per Call Attampt
This charge will be applicable per call attempt | Flonda $0.08| Per Call Attempt
and is in addition to tha Oparator Provided Georgla $0.08 | Per Call Attempt
Call Handling charge listed above. Kentucky $0.08 | Per Cail Attempt
Louisiana $0.08| Per Cail Attempt
Mississippi $0.08 | Per Call Altemnt
MN.Carolina $0.08 | Per Caill Attempl
S.Carolina $0.08 | Per Cail Altampt
Tennessee $0.12| Per Call Attempt
Fully Automated Call Handling All $0.15| Per Attempt
Operator Services Transport
Operator Services transport rates, terms and conglitions are as set forth in E8 of BeiiSouth
Telecommunication's, Inc.'s Intrastate Access STM. Tanf.

May 15, 1998




Attachmant C-8

Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)
Description: See below

iCall Completion Access
Terminstion Charge

|INumbar Services Intercepl
Access Sarvics

|Directory Assistance
Service Call

Directory Transpont

Directory Assistance
interconnection

Directory Asslstance
Database Sarvice

T e T o e S T YN

|

Compiastion Access Service I'Dunn-um

Ml“ﬂdﬂn“ih“dnh
m-ﬂu-' BedSouth will provide or Eftempt 10 provide
mumwlmaiuwhnw
|“
ﬂﬂﬂ“ﬂw“nmﬂwu
trunk feciily directly 1 the terminating end office thal serves
designated number. An Automatic Messags Aocourt (AMUA)
that inciudes convenkation Bme, criginating, lerminating, snd
numbar detsls i mada for sach call complotion sitempt.  This
recond i in sddition ko the record mede for the DA renssction.

This charge will be spplicabls per call sllempl and i in
addition 10 the DACC Access Servios charpe sied sbove.

Number Servicss inlercept Access refers calla from disconnecisd
reambers 1o the proper NUMber of MUmbers.

A sepursts dedicsied intarcept trunk fecilty o the Number Servi e

for intercest calls i required.  Standard runk signaling s

10 sand the ntercepted number lo the Number Services swich

ﬂ:“m-MbmHMw

mmw-muum party by 8 mechaned
snnouncement. Tha subscribng Accses cuslomes musl
the updatss 1o the Mercept detabass 1o wppon the serace.

nmmnmunw s sal forth in E9.1.7 for
|mn--mnuasu&mmmmmmd
Telsoommuresation's Inc 's Intrestats Accees Servics Tardl.

Rales, lerme and conditions wil be applied ae sl forth in £8.1.7 for
and aa sat forth in ED 5.3 for AL FLKY LAME NC.BC.TN of
mrmanhmuuumrﬂ

terme and conditions will be applied e el forth in E9.1.7 for
and 8a sst forth in E9.5.3 for ALFLKY LA MS NC 5C.TN of

‘BefSouth Telscommunication’s Inc.'s intrastate Access Service T,

Rastes, tarma and conditions will be sppled as sat forth in AJ8.1 of

BedSouth Telscommuncaion's ke ‘s Genersl Subscnber Service Tanfl.

Direct Access to DA Sarvice mmnmuuw-umm Section 9. ol
BMTMM'-“M Service Terl! F C.C. Na 1.

(por call piermpt)

1004
3008
1008
$008
wos
3008
$008
$0 08
8012

3020
(par rtarceot
quary)

Moy 185, 1008




Attachment C-10

Unbundied Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide iInward Operator Service for Busy Line
Verification and Verification and Emergency interrupt.

State(s): Ali

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access

Service Tariff.

May 15, 1998




Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intralL ATA and local messages originated and billed in the
BellSouth Region Iinvolving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 followiny.

State(s): All

Rate Elements Description Manthly

WM“HG. Distribution Message Distribution is routing determination and subsequent $0 U0s
delivery of message data from one company to another. Also

included is the interface function with CMDS, where appropnalec

This charge is applied on a per message basis

HDau Transmission This charge is applied on a per message basis $0 g

May 206, 1996




Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paild Report System (NSPRS)

Description: NSPRS Includes: 1) a mechanized report system that
provides to the BellSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and bllled within the BeliSouth region; 2) distribution of
Belicore produced Credit Card and Third Number System
(CATS) reports and administration of assoclated elements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of assoclated settiements.

State(s): All — e —
Rats Elements Fee Retained by Billing Co. Per
NSPRS - intras'ate FL and NC : 50.068| message
NSPRS - intrastate all other BellSouth states . $0.05| message
NSPRS - CATS $0.05| message
NSPRS - non-conterminous $0.16| message
.

May 13, 1568




SECTION 1.

Attachment D
Cantract Provisions for RAO Hosting and NSPRS

SCOPE OF AGREEMENT

1 01 This Agreement shail apply to the services of Revenus
Office (RAO) Hosting and the Non-Sent Paid Report System (NSPRS)
as provided by BellSouth to the ALEC. The terms and conditions for the
provisions cf these services are outliined in the Exhibits to this
Agresment.

—

SECTION 2. DEFINITIONS

01 A

Cantralized Message Distribution Syatam is the BeliCore
administered national system, based in Kansas City, Missour,

used to exchange Exchange Message Record (EMR) formatted
data among host companies.

Compensation is the amount of money due from BellSouth to
the ALEC or from the ALEC to BeliSouth for services and/or

facilites provided under this Agresment.

is the nationally administered
standard format for the exchange of data among Exchange
Carriers within the telecommunications industry.

|ntercompany Sattiemants (ICS) is the revenue asscciated
with charges billed by a company other than the company in
whose service area such charges were incurred. ICSon a
national level includes third number and credit card calle.
ICS within the BeliSouth region includes third number, credit
card and collect calls.

is routing determination and subsequent
delivery of message data from one company to ancther. Also
included s the interface function with CMDS, where appropriate.

Non-Sent Paid Report System (NSPRS) is the system that
calculates ICS amounts due from one company to ancther in the
state of Florida.
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SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 monmmmﬁsmmmmucwm
wmummmmmmmmm
&n:zp“ﬁ%hhmmdmwmd

reement, including such revisions as be made
to time by BellSouth. i e

3.02 The ALEC shall fumish ail relevant information required by BeliSouth
for the provision of RAO Hosting and NSPRS,

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BeliSouth to the

ALEC on a monthly basis in arrears. Amouiits due from one party
to the other (exciuding adjustments) are payable within thirly (30)

days of receipt of the billing statement.
SECTIONS. ASSOCIATED EXHIBITS
501 Listed below are the exhibits associated with this Agresment.
Exhibt A  Message Distribution Service (RAQ Hosting)
Exhibit B  Intercompany Settiements (NSPRS)
5.02 From time to time by written agreement of the parties, new Exhibits

may be substituted for the attached Exhibits, superseding and
cancaling the Exhibits then in effect.
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Exhibit A

SECTION 1. SCOPE OF EXHIBIT

101 This exhibR specifies the terme and conditions, including compensation,

under which BellSouth shall provide message distribution service to

the ALEC. As described herein, message distribution servics includes
the following:

1) Message Forwarding to Intraregion LEC/ALEC - function of
receiving an ALEC message and forwarding the message to
another LEC/ALEC in the BeilSouth region.

2) Message Forwarding to CMDS - function of recelving an ALEC
message and forwarding that message on to CMDS,

3) Message Forwarding from CMDS - function of receiving a
from CMDS and forwarding that message lo the ALEC.,

SECTIOM 2. RESPONSIBILITIES OF THE PARTIES

201

2.02

2.03

2.04

An ALEC that is CMDS hosted by BeliSouth must have its own unique
RAQ code. Requests for establishment of RAQ status where BellSouth
is the selected CMDS interfacing host, require written notification from
the ALEC to BeliSouth at least six (8) weeks prior to the proocssd
effective date. The proposed effective date will be mutually agreed
upon between the parties with consideration given to timas necessary
for the completion of required BeliCore functions. BeliScuth will
request the assignment of an RAC code from its connecting contractor,
currently BeliCore, on behalf of the ALEC and will coordinate

all associated conversion activities.

BellSouth will receive messages from the ALEC that are to be
procsssed by BeliSouth, another LEC/ALEC in the BeliSouth region
or a LEC outside the BeliSouth region.

BeliSouth will perform invoice sequence c!.acking, standard EMR
format editing, and balancing of message data with the EMR trailer
record counts on all data received from the ALEC.

All data received from the ALEC that is to be processed or billed by
another LEC/ALEC within the BeliSouth region will be distributed to
that LEC/ALEC in accordance with the agreemaent(s) which may be in
effect between BeliSouth and the involved LEC/ALEC.
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2.08

2.07

2.08

2.00

2.10

2.11

in acoardance with the agreement(s) which may be in effect between
BeliSouth and its connecting contractor (curmently BeliCore).

Ealmthmmbﬂ. receive messages from the CMDS network that are
es processed by the ALEC and will
poyrridppins forward them to the

Transmission of message data between BeliSouth and the ALEC will
be via alectronic data transmission.

All messages and related data exchanged between BeliSouth and the
ALEC will be formatted in accordance with accepted industry standards
for EMR formatted records and packed between appropriate EMR
header and trailer records, aiso in accordance with accepted

industry standards.

The ALEC will ensure that the recorded message detall necessary
to recreats files provided to BellSouth will be maintained for back-up
purposes for a period of three (3) calendar months beyond the
related message dates.

Should it become necessary for the ALEC (o send data to BeliSouth
more than sixty (60) days past the message date(s), that ALEC will
notify BeliSouth in advance of the transrmission of the dita. If there
will be impacts cutside the BeliSouth region, BellSouth will work with
its connecting contractor and the ALEC to notify all affected parties.

in the event that data to be exchanged between the two parties should
become lost or destroyed, both parties will work together to determine
the source of the problem. Once the cause of the problem has been
jointly determined and the responsible party (BellSouth or the ALEC)
identified and agreed to, the company responsible for creating the data
(BeliSouth or the ALEC) will make every effort to have the affected
data restored and retranamitiad. If the data cannot be retrieved, the
responsible party will be liable to the other party for any resulting

lost revenue. Lost revenue may be a combination of revenues that
could not be billed to the end users and associated accees revenues.
Both parties will work together to estimate the revenue amount based
upon historical data through a method mutually agreed upon. The
resulting estimated revenue loss will be paid by the responsible

party to the other party within three (3) calendar months of the date
of problem resolution, or as mutually agreed upon by the parties.
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and regional) as appropriate. :
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in this agresment.

SECTION 3. COMPENSATION

3.01

For message distribution service provided by BeliSouth for the
ALEC, BeliSouth shall receive the foliowing as compensation:

Rate Per Message $0.004

3.02 For data transmission associsted with message distributicn service,

BellSouth shall recsive the following as compensation:
Rate Per Message $0.001
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3.04

and the ALEC for the purpose of data transmission, Where a dedicated

BeliSoutiv. The ALEC will aiso be responsible for any charges
associated with this line. Equipment required on the BellSouth end
tcammmilin-mmmﬂnmmlndmm
summmwummmlmwmbm.
Where a dial-up faciity is required, dial circuits wil be installed in
m-mmmwmmmwm
a8seesed to the ALEC. Additionally, all message toll charges
associated with the use of the dial circuit by the ALEC will be the
responsibility of the ALEC. Associated equipment on the BeliSouth
end, including & modem, will be negotiated on a case by case basie
between the parties.

All equipment, including modems and software, that is required on the
Amcmummddmnmmwummm
of the ALEC.




Exhibit 8

SECTION 1. SCOPE OF EXHIBIT

1.01  This Exhibit specifies the terms and conditions, including
compensation, under which BeliSouth and the ALEC will compensate
each other for Intercompany Settiements (ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 mwmumucmm.u-mm
for IntraLATA IC3 messages, Local ICS messages, and charges for
other services when related messages and/or services are provided
by the ALEC and billed to:

2.02

1)
2)

3)

4)

a BeliSouth customer,

another company within the BeliSouth region (excluding Florida)
associated with the exchange of message dats with BeliSouth
(excluding CIID and 891 messages),

another company within the conterminous United States that
utilizes CMDS directly or indirectly and setties wth BeliSouth
directly or indirectly through the Credit Card and Third Number
Settlement System (CATS) administered by BeliCore,

another company utilizing the non-conterminous RAQ codes

associated with AT&T's Transport and Tracking Intercompany
System settiements with BeliSouth,

These other services include, but are not limited to:

1)

2)

3)

Maritime Mobile Radiotelephone Services radio link charges
as set forth in the FCC's Maritime Mobile Radiotelephone
Services tariff.

Aviation Radiotelephone Service radio link charges as set
forth in the FCC’s Aviation Radiotelephone Service tariff.

Public Land Mobile Radiotelephone Transient-Unit Non-Toll
Service changes as approved by the authorized state regulatory
commission (or municipal regulatory authority).
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reguiatory commission (or municipal regulatory authorty).

5) Mmcnmwumamm
third number as Wﬂwmmmu;ym.

2.03 Th-ALECwﬂbﬂ.whdmmhmuwmmbr
intralATA and/or local ICS messages and other services as
described above where such messages and/or services are
provided by:

1) BellSouth,

2) another company within the BeliSouth region (excluding Florida)
associated with the exchange of message data with BellSouth
(excluding CIID and 891 messages),

3)  another company within the conterminous United States that
utilizes CMDS directly or indirectly and setties with BeliSouth
directly or indirectly through the Credit Card and Third Number
Settiement System (CATS).

2.04 For ICS revenues involving the ALEC and other non-BellScuth
LEC&/ALECs within the state, BeliSouth will provide the ALEC with
monthly reports summarizing the ICS revenues for messages that
originated with the ALEC and were billed by each of the other Florida
LECS/ALECs and those messageas that originated with each of the
other Florida LEC&/ALECs and were billed by the ALEC.




SECTION 3. COMPENSATION

3.01 The following compensation shall be retained the billing company for
billing of ICS messages and services: i e e

Rate Per message

1) Calls onginated and billed in Florida $0.0688

or originated and billed in North Carolina

Calls originated in any of the states within $0.08

BellSouth region and billed in that same state
2)  Calls originated in a state within BeliSouth's $0.05

region and billed in ancther state or

in another state and billed in a state within

BellSouth's region
3) Calls originated in a state within BellSouth’'s $0.18

region and billed outside the conterminous
United States




Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Coilocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location Interconnection In collocator-provided/BellSouth
leased fiber optic facilities to BellSouth's switched and
specilal access services, and local Interconnection facliities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth In Sectlon 20 of

BellSouth Telecommunication's Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party

pays for LEC central office space in which to locate the
equipment necessary to terminate its transmission lini's, and
has physical access to the LEC central office to install, maintain,

and repair this equipment.”

State(s): All
Rates, Terms and Conditions: To be negotiated

May 15, 1098




Attachment C-14
Unbundied Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

May 15, 1908
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SUPPLEMENTAL AGREEMENT

Supplemental agreomant made___Y41¥ 3. _ . _ _ 1998, between BellSouth
Telecommunications, Inc. of 675 W. Peachtree Stree! Atlanta, Georgia referred to es
BallSouth. and Hart Communications Corporation of .0 Box 66438, Baton Rouge.
Loulsiana, 70856, referrad to as Hart Communicatinns ,

RECITALS

A On May 31, 1886, the parties entered into an agreement relative to the
interconnection of the two parties' networks as well as the unbundling of BeliSouth's
network elements and the resale of BeliSouth services hy Hart Communications.

8. The parties are desirous of madifying the provigions of the prior contract
by this Agreement.
AGREEMENT

The prior contract of the parties is modified. altercd, and changed in the following
respects only:

ELIMINATIONS AND INSERTIONS

By eliminating and striking out from the agreement of May 31, 1996 all of
Attachment C-15 and inserting in its place a new Attachment C-15.

It is expressly agreed by the parties that this contract is supplemental to the
contract of May 31, 1998, which is made a part by reference, and all terms, conditions,
and provisions of the original contract, unless specifically modified, are 1o apply lo this
contract and are made @ part of this contract as theugh expressly rewritien,

incorporated, and included herein.

In witness whereo!, the parties have executed this supplemental agreement the
day and year first above written.

BellSouth Te!scammu Hart Communications
. - 4 Corporatl
=l P~ S
BY: Lo PR e BY: s
Signature Signature
NAME: s Egug z‘! IQH_QIJ NAME:__Robert A, Hart TV
inted Na Printed Name
T'TLE:MJLE’_@ MMD TITLE: ___CO0B/CED

P23

P.B2-03
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Attachment C-15
Unbundled Products and Services and New Services
Service: Unbundied Exchange Access Loop
Description; Pravides the connectlon from the serving esntral offics to a subseribar's premises.
1 is englnegred to meel the same parameatsrs as & resldence of business
exchange access line,
information relative to multlplexing of the Ur suddled Exchange Access Loop
Is descilbed In Armchmant C-16 following,
Stateds]: Alaba
e T T - T
Baie Elamanis Firsi Add| _Eirmt Add Flegt Add'|
Unbundlod Exchange
lisceas Loop 125001 S0 Lt fo JITO0|  $v000 500 s15.0 a0 8.0
Iabundied Lehangt
iscans 1OC .
. Fioed £20.0m W NA 2850 o0 Wk M1 §o%.00 (LY
= 1«8 Mhes $208 Kok H/A 5483 WA LY ol Wa WA
- §o24 Mies 2. WA WA nm WA WA e WA [T
- Ower 26 Mles e N WA nas N/A WA 0y MIA (LY
.l i Misslzsipp! ;
7 T iy Charges FAGALN Thaiges Honthly  Jhoarecuning Charges |
Rty Elamants First Adgt First A First Agdl |
urbunded Exchange
Arcesa Loop £25.00 a8 5,00 Jesn 14000 900 200 $140 00 30
U'&uﬁ-ﬂ:m
. Fhred $30.00 m WA 00| $10.00 HA 2000 e Wik
1.0 Mikew - $1.05 KA WA = ¥-.1 kA P 5205 MHIA WA
0 - 25 Miss $200 WA Hik 200 HA MIA $20m WA WA
Onver 26 Mirs 3105 WA A " WA WA nes e WA
Statefs): N, linm .Camlina Tenm s
) %’m T ] FWKMF‘IW Chaiges
Mate Flermenia ral irst Liuctef" L At
lJasunded Exchange
[izceta Loop 2000 aam 5 .00 2300 $140.00 f 25 Ne sl 5.0 $1&0.00 | S e s
Unbeyngied Exzhange
- l"ﬁu.lm: s Al b A 25000 39T.0 1Y £20.0 184 00 A
S e Miles 5318 WA MIA KA A 008 WA [Ty
. B2 i 3218 WA WA o0 WA MLLA, 200 WA WA
Over 15 Mien 3208 MWA WA 1.5 HA nhes WA Wik

Jurw O, VIRR




Attachment C-18

Unbundied Products and Services and New Services

Service: Channellzation System for Unbundled Exchange Access Loops

Description:

This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops, it can convert up to 98 voice grade loops to D31 level for

connection with the ALEC's point of Interface. The multiplexing can be done

on & concentrated basls (delivers at 2 D81 level to customer premise) or
on a non-concentrated basis (dellvers at 4 D81 level to customer premisa) at the
option of the customer,

In addition to the following rates elements, 1,544 Mbps local channel and/or
interoffice channel faciiities may be required as set forth in E7 of SeliSouth

Telecommunication's, Inc.'s Intrastate Access 3arvice Tariff for

non<ollocated ALECs,
m MNanrscurring Charge Nonrecurring Charge ﬁﬂ, (Nonrecurving Charge
|__Raty | Fiest |__Rate First L Rate Piwt | Add)
$5TS00| 352800 WA | 355500 348000 NA| 355500 349000 A
$1.70 $8.00 3800 j1.70 14 §7.00 prel 1o §7.00
e T s T
harge
Rate First Add Rate First A Rate First Ada
{OS1 o VG), Per System $540.00 $4085.00 WA $530.00 $510,00 WA $580.00 48 0 WA
(Contral OfMca Channel
Interface (circut specific
' gar ovcut ; 3100l  se00l gm0l g1eol gecol ssool  §170l  scol 3000
A Carpling Tennessey
Monthly |Nonrecurring Charge | Monthly Nonrecurring Charge | Monthly Nonrecurria Charge
Rats Elements Rats First Add) | Rsta Firt | Addl Rate First Add)
| LUnpuncied Loop
{CD!I to VG), Per Systam =800 4TS00 NA $320.00 $480 00 NA $530.00 $520 00 M
Contral OfMos Channel
interface (circutt specific
! porcircut o8l 5700  s700l sreol  secol  secol  sreol  gecol 3800

ey 15, 1008




Attachment C-17
Unbundled Products and Services and New Services

Service: Unbundied Exchange Ports

Description: An sxchange port is the capability derived from the central office switch
hardware and software required to permit end users to transmit or receive
information over BeliSouth's public switched network. It provides service
enabling and network features and functionality such as translations, a
telephone number, switching, announcements, supervision and touch-tone
capability.

In addition, a BellSouth provided port with outgoing network access also
provides access to other services such as operator services, long distance
service, etc. It may also be combinded with other services available in
Bel!'South's Intrastate Access Service Tariffs as technically feasible,

When an Unbundled Port ls connected to BellSouth provided collocatsd
loops, cross-connection rate elements are required as sat forth in Section

20 of BeliSouth Telecommunications's, Inc.'s Interstate Access Tariff, FCC No.1.

Alsbama Florida
Rate Elements Flste Per Rate Elements Aste Aate Eloments Rahs
A ssadence Port $250 Port $200 Port 23
Business Port $7T.00 Port 50 Port $4 80
PBX Trunk Port §T00 BX Trunk Port $750 Trunk Port 7
Rotary Serice $200 Servica $200 Serviod 277
Usage-Mileage Bands sage-(8T8) Uesge~(8TS) l
A, (O meles) $0.02 |ind.min. « indt. man, $0.0275 | -sstup per call oo
$0.01 min. - add1 min, $0.0123 | - par merwte or
B (1-10 mabes) $0.04 fruction thersol 3002
0.0 e,
C (11-16 mides) s0.08 |
$0.04 min.
0 (17-22 miaa & wosting LCA described
in A3 8 grester than 22 mi.) $0.10 [indl.min,
$0.07 ran. .I
E (23-30 mdas) 3010
$0.10 man. |
F (3140 mies) $0.10
$0.10 man.
G (Specaal Band)® $0.10
$0.10 e ran

*In munﬁm“hudmwwaﬂ.lmm“n
a0 sxchange is located within 40 mies of any wire cantar In the ongineting exchangs, locel caling will ba provided
fram the enfire onginating exchange 1o the entine lemMminating echangs. The usage charpe for Band G we
spocable for distances grester than 40 mides.

ey 18, 1598




' Attachment C-17
Unbundied Products and Services and New Services

Service: Unbundied Exchange Ports (Cont'd)

K (Greeter than 10 mdes Limiad LCA)
0 (110 milss beyond Limisd LCA)
IE (11-18 makss beyond Limitad LCA)
¥ (17-22 milea baryond Limtsd LCA)
G (2330 rmiles beyend Lonied LCA)
H (31-40 meies beyond Limasd LCA)

} (G eter W 4G Fuied Dayard
Lumatnd LCA)

{1+10 rrubes)

(11-18 mies, sxisting LTA doss-
nibed in AJ 8 greater than 18 mies,
wnd calis o county neal prester
e 18 mabes)

(1720 muien)

[31.55 milss Bllesd LATA)
(3155 mlas Jacicaan LATA)
(%8-B3 rakos Bilod LATA)

Tennesses

[Mate Elementa

41000
$10.00

3002
3008
30.10

gy 13, 1900



s Attachment C-18
Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BellSouth existing

local calling area geographics.

State: All
Rate(s): No Charge

May 15, 1996




Attachment B-2

Local Interconnaction Service

Service: Toll Switahed Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complets the transmission of ALEC intrastats
and interstate calls from outside the BeliSouth's basic local calling area.

Provided in the terminating direction only, Provides trunk side access to
a BeliSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BellSouth end users.

Provided at BellSouth tandem/and office as trunk side tarminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
whaen out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BeliSouth tandem/end office.

Rates, Terms and Conditions:

My 195, 15999

In all states, rates, terms and conditions will be appliec as set forth in
Section ES of BeliSouth Telecommunication's, Inc.'s Intrastate Access
Service Tariffs and in Section 8 of the BeliSouth Telecummunication’s,

inc. Interstate Access Tariff, F.C.C. No. 1.




Attachment B-3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description: Service Provider Number Portability (SPNP) is an interim service arangement

Stats{s):

Alabama

Florida

Georgla
Kentucky
Louisiana
Mississippl
N.Carolina
S.Carclina

Tennessee

May 15, 1908

provided by BeliSouth to ALECs whereby an end user, who switches subscription
lo local exchange service from BeliSouth to an ALEC, is permitied to retain

use of the existing BellSouth assigned telephone number provided that the

end user remains at the same location.

SPNP-Remote is a telecommunications service whereby a call dialed 'o an
SPNP-Remots equipped telephone number, assigned by BellSouth, is
automatically forwarded to an ALEC assigned saven or ten digit telephone number
within BeliSouth's basic local calling area as defined in Section A3 of BeliSouth's
General Subscriber Service Tariff. The forwarded-to numbaer is specified by

the ALEC.

SPNP-Remats provides a single call path for the forwarding of no more than one
simultanecus cail to the ALEC specified forwarded-10 number. Additional call
paths for the forwarding of multiple simuitaneous calls are available on a per path
basis, and are in addition to the rate for SPNP-Remote service.

Additional Capacity for
Per Number Ported, Simultanscus Call Forwarding, Per Order,
ﬁ’! Path E end user locstion
Mont ate ﬁmﬁﬁ h recurring Charge
$1.50 $0.78 52500
$1.50 Business $0.50 Busiress $25.00 Business
$1.25 Residence 30.50 Reskience $25.00 Residence
51.75 $0.75 $25.00
$1.50 $0.78 $25.00
$1.50 $0.75 $25.00
3175 $0.75 $25.00
$1.50 30.75 $2500
$1.50 30.78 $25.00
$1.75 $0. 75 $25.00




Attachment B-4
Local Interconnection Service

Service: Service Provider Number Portability-Direct Inward Dialed (DID)

Description: Service Provider Number Portability (SPNP) Is an interim servics amangement provided

State(s):

by BeliSouth to ALECs whereby an end user, who switches subscription to local
exchange service from BaliSouth to an ALEC is parmitted to retain use of the existing

BeliSouth assigned telephone number provided that the end user remains at the
same locatlon,

SPNP-DID provides trunk side access to Bel!South end office switched for direct Inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

SPNP-DID will be available on either a DSO, DS1 or D83 basis.

SPNP-DID Trunk Termination will only be provided with 887 Signaiing at rates set forth
in E6 of BeliSouth Telecommunication's, Inc.'s Intrastate Access Tarifls.

Direct facilities are required from the BeliSouth end office where a ported number
resides to the ALEC end office serving the ALEC end user.

4 .

- h:l:l all::d u:l:i Hon-

Racurring % Por
hﬂuﬂrﬁﬂ— sach 31 00| sach 071] sach 00| sash
Per Humber Ported - Residence $0.01 | sach $1.00| sach $0.01 | sach $1.00 | snch
Per Order - - $29.00 jond usar - - $28.00 e

- - - locaton - - - m\
[SPHP-DID Trunk Termination $12.00 | trunk hn.mEx $15.00 | trunk |1m.mm
$80.00 8,00 .
DS 1 Local Channed™ $1amn|Lc $566 97| LC - Firmt n3amn|Lc $888 67| LC - First
- - M| LC - AN - - $408 B3| LC - Aad
D51 Dedicated Transport™ $73.50 | par mile - - $10.78 | sor mils - -
$0000! fae. term.| 3100 40/ foe lerm. $50.75 fee. term|  $100 48| fee. term.
Georgla Kentucky
ﬂj Applied Ko Appliad Manthly Applled |  Mon- Appiied
% Par Por W Par | Raecurring Pl
sach $1.00] ssch .01 | each $1.00] sach
30.01 | smsh $1.00| ssch $0.01 | maahy $1.00 | sash
- - 32900 jand user - - $29.00 jand umar
- - locate) - - aion
$14.00 | truni $188.00 oL $13.00 | trunix 50 m&m
$83.00 \ 80 00
s1xs|Le 88497 LC - Firm nan|Lc 4808 07| LC - First
- - $480 53 | LC - Aad - - 0| LC - Add
$23.50| per mie = - 52350 | per mile - =
$90.00| fec. term. $100.48 | fec. term. $90.00 | fee. term. $100 %8 | fec. trm.

* Rates are displeyed of the D8 1.1 544 Mbps. wvel For ruiss and charpes sppicabie 1o offer MTENGEMant leveis, refer o Section £8 ol
BaliSouth's intrastate Access Tariffs.
“May not be recursd i tha ALFC I colocated of the sorted number end offics

My 15, 1068
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Attachmant B-4
Local Interconnection Service

Service: Service Provider Number Portability-Direct inward Dialed (DID)* (Cont'd)

State(s): Louisiana Mississippi
Monthly Roplisd |~ Won- T Kpplied | Wonibly | Kpphed | Wom- | Kppled |
La_i Par
B - e L B
$0.01 | mach $1.00| smch $0.01 | snch $1 00| smch
- - $25.00 jand usar - - $29.00 jand user
A i - - - iluﬂ.'n
SPNP.DID Trunk Terminstion $13.00 | truni ﬂ‘mmE $13.00 | trunk $150 00 frunk-inil.
§88 00 $80 00 truni-sub.
081 Local Channe™ 1380 |LC 350097 | LC - Firsl nxmiLe 4008 07| LC - First
- - $408 83| LC - AddN - - $400 B3| LC - AN
DS1 Dedicated Traneport™ $16.73 | par mila - - $22.90 | per mile - -
150.78 | fee. $100.40 | feo_inrm, $9000| oo term.| __ §100.49 | feo. term.
State(s): N.Ca S.Carolina _
Appliad | Non- | Applled | Wonthly | Applied | Nom- | Appisd
o . sach 31,007 emch U1 | each ench
Por Number Ported - Residence $0.01 | emch $1.00 | snch $0.01| smch §1.00 | ench
|Per Order - - $29.00 lond user - - $245.00 [r 4
SPNP-DID Truni Termination $13.00 | trunk l;gﬁ:E $12.00| trunik i!‘::g
051 Local Channel™ nxasn|Lc 800 07| LC - Firml $1xas|Le $808 07| LC - Firmt
$488.83 | LC - AdeN S40F 3| LC - Add
D51 Dedicated Transport™ $23.50 | par mile - - 120 50| par mis - -
$00.00 | fus. term. $100. 480 | fac. lerm, $80.00 | fac. tarm. $100 &9 | fac tarm.
State(s): Tennessee
RATE ELEMENTS % Por u.c”::-a Per
or Humber Ported - Dusness | 0T Teach $1.00] sach
Por Number Ported - R escience $0.01 | emch $1.00| sach
Por Oroer - - $3.00 unar
SPNP-DID Trunk Termination $12.00 | trunk l;ag
051 Local Channe™ 18 |Lc $000.97 LE-::I
“n L &
051 Dedicated Transport™ $0.50 | par e - -
$50.00/ fac. term.|  $100.49 | fac. term.

*Rates are displayed st the DS1-1.544 Mbps. .evel. For raies ar ' charges applicable (o other
arangement levels, refer to Section E@ of BeliSouth Telecommunication's Inc.'s Intrastate Access

Taniff,

~May not be required if the ALEC is collocated st the ported number end office.

May 13, 1668
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Attachment C-1
Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BeliSouth at rates set forth in BellSouth's intrastate
General Subscriber Services Tariffs.

May 15, 1968




V.

Draft 5/3/96
EXHIBIT

ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees to provide to BellSouth Advertising & Publishing Corporation
(“BAPCO"), through BST, at CARRIER's expense and at no charge, listing
information concemning its subscribers (designating any who do not desire
published listings), consisting of: customer, name, address, telephone number and
all other information reasonably requested by BAPCO for BAPCO's use in
publishing directories of whatever type and format and for other derivative
purposes. Such information shall be provided on a schedule and in a format
reasonably acceptable to BAPCO. CARRIER shall advise BAPCO promptly
regarding any directory-related inquines, requests or complaints which it shall
receive from CARRIER's subscribers and shall provide reasonable cooperation to
BAPCO in response to or resolution of the same. CARRIER shall respund
promptly regarding corrections or queries raised by BAPCO and to process listing
changes requested by subscribers.

BAPCO shall include one standard listing for each CARRIER subscriber per
hunting group in BAPCO's appropriate local alphabetical directory as published
periodically by BAPCO unless nonlisted or nonpublished status is desipnated by
subscribers. BAPCO shall also include one standard listing for each CARRIER
business subscriber per hunting group in an appropriate heading as selected by the
subscriber in BAPCO's appropriate local classified dire::tory as published
periodically by BAPCO unless nonlisted or nonpublish status is designated by
subscriber. Such listings shall be interfiled with the listings of other local
exchange telephone company subscribers and otherwise published in the manner
of such other listings according to BAPCO's generally applicable publishing
policies and standards. BAPCO shall deliver such local alphabetical and
classified directory to CARRIERs subscribers according to BAPCO's generally
applicable policies and standards.

BAPCO shall maintain full authority over its publishing schedules, policies,
standards, and practices and over the scope and publishing schedules of its
directories.

Each party agrees to defend, indemnify and hold harmless the other from all
damages, claims, suits, losses or expenses, including without limitatiow costs and
attorneys fees, to the extent of such party's relative fault, arising out of or
resulting from any error, omission or act of such party hereunder. CARRIER
agrees to limit its liability and that of BAPCO by contract with CARRIER's
subscribers or by tariff to no more than the cost of service for any errors or
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omissions in any listings published hereunder for CARRIER subscribers. Each
party shall notify in writing the other promptly of any claimed error or omussion
affecting this paragraph and of any claim or suit anising hereunder or relating to
this Agreement and shall provide reasonable and timely cooperation in its
resolution of the same. Without waiver of any rights hereunder, the indemnified
party may at its expense undertake its own defense in any such claim or suit.

V. BAPCO’s liability to CARRIER for any errors or omissions in directones or for
any default otherwise arising hereunder shall be limited to One Dollar ($1) for any
error or omission in any subscriber listing in any directory published by BAPCO.

VI.  This Side Agreement shall be subject to the term and cancellation provisions of
the agreement to which it is appended ("“the Agreement”), except that BAPCO
shall have the right to terminate this Side Agreement upon sixty days prior wntten
notice given at any time following the initial term of the Agreement.

VII. A separate Agreement may be entered into between BAPCO and CARRIER
concerning Yellow Pages, or classified directories, directory delivery, CallGuide
pages, and other directory related issues.

BAPCO: CARRIER:

BY: BY:

NAME: NAME:

TITLE: TITLE:

DATE: DATE:






