
Florida Public Service Commllalon 
Dhr1llon of Consumer Affah 
Allentiorl: BeY Demello 
2540 stunard Oak Blvd. 
Tlllahutee, Fl 32399-0850 

RE: Florahome .. lephone exchange 

Dear Ms. Demello: 

Karan Newman 
148 Tucker Lake Road 
Melrose, FL 32666 
July 12, 1 S96 

.. -

I am willing 10 ask the Florida Public Service Commission to review our request to 
grant #18 858 telephone exchange toll·free access to Melrose (475 ) and Keystone 
HeightS (473) exchange~. ~sed please find petitions wl1h signatures and phone 
~ of Individuals~ this accesa . . 

I ' J.tf family and I are residents of Florahome, Florida, and have been living here for over 
11 years with a 659 telephone exchange. We have neighbors (less than 112 mile from 
our hOme) within our aubcltvtslon with telephone exchanges of 473 (Keystone Heights) 
and 475 (Melloae) that we cannot can without paying long distance telephone 
charges, When I contacted Alltel, I wu told that there were approximately 942 Alltel 
customera with the 659 telephone exchange. Alltel told me that In order for our area to 
be considefed for a ton free charge, 5%of the Aorahome Alltel customers would need 
10 approve the change. Thll would qualify the request for a change from toll to toll free 
status between these exchanges for a review by the Public Service Commission. 

The pelltions endosed Indicate that over 35% of the 659 exchange customers would 
.., 10 be able to call Melroee and Keystone Heights free of charge. I received no 
negative response regarding the petfllona. I am quite sure that If all of the residents of 
Florahome were oontK:IIId regarding this change, there would ~ fewer than 5 % who 
would dllappov.. The pe1ltlona were pl.ced In the areu where I believed the 659 
nllldenla wcUd ventute. There were many residents with the 659 exchange that 
were unawwe a petlllol1 existed due 10 the dJfectlon they travel . To my surprise there 
were people with exc:hanges other than 659 within the Aorahome calling area who 
IIIIo llgiled the petitions. Apparently, many of the people wl1hln these other 
Florahome exchanges would also like to have the capability of maldng toll·free calls to 
Melrose and Keystone Helghta. 

The current 659 exchange In Florahome does not anow reSklents to call their local - . . . . . 
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