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In re: Comprehensive review of
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rate stabilization plan of
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Q.

DIRECT TESTIMONY OF JAMES A GARVER
ON BEHALF OF THE CITIZENS OF FLORIDA
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
BELLSOUTH TELECOMMUNICATIONS, INC.

DOCKET NO. 920260-TL

Please state your name, business address and title.

My name is James A. Garver. I am President and Chief
Executive Officer of the Broward Economic Development
Council, 200 E. Lasolas Blvd., Suite 1850, Ft.
Lauderdale, Fla., 33301.

What is the purpose of your testimony?

The purpose of my testimony is to propose that the
Commission establish funding to insure that business
customers are not adversely affected due to a requirement
to change their telephone numbers as a result of area
code changes. It is the intent of my testimony to
encourage the Commission to set aside an emergency source
of funding to be available for use at the discretion of
the Commission in the event BellSouth business customers
are adversely impacted by the addition of new area codes.
Why are business customers subject to advérse
consequences due to the addition of new area codes?
Because of the expanding need for new telephone numbers,
it has been necessary for the telephone companies to
begin to assign new area code number utilizing area code
number having a middle number that is not a "1" or a "ov.

The Commission dealt with the complexities of this issue
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in Docket No. 951160-TL. Basically, customers who are
assigned area codes having a 0 or 1 as a middle number
are at risk of losing incoming calls from domestic PBX
systems and international calling from systems that
recognize only 3-digit area codes with 0 or 1 as the
middle number. Thus, unless these o0ld telecommunications
systems are upgraded, a local business customer in an
area code area having no 1 or 0 as the middle number is
at risk of losing business. The impact on individual
customers relates to the amount of incoming traffic the
customer may receive from either domestic or
international callers whose equipment is not compatible
with the more recent numbering plans.

Hasn’t the Commission already dealt with this issue?
Yes, in Order No. PSC-95-1507-FOF-TL, the Commission
ordered an interim relief plan in connection with the
implementation of the 954 Area Code in Broward County.
However, it was not until August 1, 1996 that incoming
calls to Broward County customers were rejected when the
dialing party used the old 305 area code prefix. 1It’s
far too early to determine the effectiveness of the
measures adopted by the Commission in the above
referenced docket. In the meantime, it would be prudent
for the Commission to establish a fund in the event the
steps that have been taken by the Company and the
Commission to date are not effective in solving the
problem. By a simple review of the action plans of the
Commission and the Company in Docket No. 951160-TL, it is

very apparent that all parties appreciated that there was
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a real potential for severe economic harm to certain
business customers as a result of the adoption of new
area codes such as 954. It is far too early to declare
that this potential is not real or that the problem has
been resolved. Today we can only begin to understand the
potential adverse impact that Broward County businesses
may experience. Beginning in August incoming calls for
Broward that are routed through the 305 area code will be
blocked.

Hasn’t BellSouth also filed a tariff to provide remote
call forwarding at a reduced price of $12.00 per month?"
Yes it has. However, this is an interim tariff that is
scheduled to expire at the end of this vyear. The
Commission and the Company are assuming that the problem
will be resoclved by the end of this year. I am concerned
that we have no way to know that business customers
served by these new are codes, such as 954, will not
continue to be disadvantaged by the change. Under no
circumstances should these business customers be required
to pay higher rates to receive the same level of service
they enjoyed prior to the implementation of the new area
code.

What do you propose in the way of funding to insure that
business customers are not penalized by the new area code
changes?

It is my recommendation that the Company should be
required to withhold $2 Million in annual rate reductions
until the company, the Commission and the customers can

be certain that this problem is resolved without the need
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for additional funding. If, after an appropriate period
of time, no further actions are required, then the
Commission would have the flexibility to designate the
final recipient of the $2 Million rate reductions. The
advantage of my proposal is that if the PSC and the
Company are wrong in their evaluation of this problem
that there will still be adequate funding to quickly
develop a solution that will work to the benefit of the
customers who are at risk.

Then is it your proposal that the disposition of the $2
Million in rate reductions will be held in abeyance until
the area code problem is fully resolved?

That is correct. While we would designate the %2 Million
reduction for area code relief, no tariff reductions
would be implemented, unless the Interim Relief Plan
adopted in Docket No. 951160 is ineffective in resolving
the problem. Once all the parties are comfortable that
the area code problem no longer exists, the Commission
would be free to designate the final recipient of the
rate reduction that BellSouth is obligated to make.
Does this conclude your testimony?

Yes, it does.
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I HEREBY CERTIFY that a copy of the foregoing has been

furnished by U.S. Mail or hand-delivery to the following parties on

this 14th day of August, 1996.

Michael W. Tye

Tracy Hatch

AT&T Communications of the
Southern States, Inc.

101 N. Monroe

Suite 700

Tallahassee, FL 32301

Floyd R. Self, Esqg.

Messer, Caparello, Madsen,
Goldman & Metz, P.A.

P.0O. Box 1876

Tallahassee, FL 32302

Patrick K. Wiggins
Wiggins & Vvillacorta, P.A.
501 East Tennessee Street
Suite B

Post Office Drawer 1657
Tallahassee, FL 32302

Marsha E. Rule

Wiggins & Villacorta, P.A.
501 East Tennessee Street
Suite B

Post Office Drawer 1657
Tallahassee, FL 32302

C. Everett Boyd, Jr.

Ervin, Varn, Jacobs & Ervin
Post Office Drawer 1170
Tallahassee, FL 32302

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Rief & Bakas, P.A.

117 South Gadsden Street

Tallahassee, FL 32301

Mark K. Logan

Bryant, Miller and Olive, P.A.
201 South Monroe Street

Suite 500

Tallahassee, FL 32301

William H. Higgins, Esdq.

ATE&T Wireless Services of
Florida, Inc.

250 S. Australian Avenue

West Palm Beach, FL 33401

Dan Shorter

Palm Beach Newspapers

P.O. Box 24700

West Palm Beach, FL
33416-4700

David Larimer

Florida Today

P.O. Box 419000
Melbourne, FL 32941-9000

Steve Brown

Intermedia Communications
Inc.

3625 Queen Palm Drive

Tampa, FL 33619

Benjamin A. Fincher

Sprint Communications Company
Limited Partnership

3065 Cumberland Circle

Atlanta, GA 30339

Douglas S. Metcalf
Communications Consultants Inc.
P.O. Box 1148

Winter Park, FL 32790-1148



Benjamin H. Dickens, Jr.

Blooston, Mordkofsky, Jackson
& Dickens

2120 L Street NW, Suite 300

Washington, DC 20037-1527

Laura L. Wilson, Esqg.

Florida Cable Telecommunications
Association, Inc.

310 N. Monroe Street

Tallahassee, FL 32301

Angela B. Green

Florida Public Telecommunications
Association, Inc.

125 5. Gadsden St.

Suite 200

Tallahassee, FL 32301

Michael J. Henry

MCI Telecommunications Corp.
780 Johnson Ferry Rd.

Suite 700

Atlanta, GA 30342

Mark Richard, Esqg.
304 Palermo Avenue
Coral Gables, FL 33134

Robert G. Beatty

J. Phillip Carver
c/o Nancy H. Sims

150 So. Monroe St.
Suite 400
Tallahassee, FL 32301

Robin Dunson

1200 Peachtree St., N.E.
Promenade I, Room 4038
Atlanta, GA 30309

Richard D. Melson

123 South Calhoun St.
P.0O. Box 6526
Tallahassee, FL 32314

Donna Canzano

Division of Legal Service

Fla. Public Service
Commission

2540 Shumard ©Cak Blvd.

Tallahassee, FL 32399-0850
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