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PREFERRED CARRIER SERVICES, INC.

August 29, 1996 ?é /0 Ve i 4

Florida Public Service Commission
Division of Record and Reporting
2540 Shumard Oak Blvd

Easley Building

Tallahassee, Florida 32399-0850

RE  Application for Certificate of Authority for America'’s Choice
Communications, Inc. to resell Interexchange Telecommunications Services
in the State of Florida

Dear Florida Public Service Commussion

America’s Choice Communications, Inc. hereby submits the enclosed Application,
secking authority to operate as a reseller of interexchange telecommunications services
within the State of Florida

An original and six (6) copies of the application, and all other supporting documents
are provided A check in the amount of $250 00 to cover the application fee 1s
enclosed as well

Please date-stamp the attached copy of this letter and return it in the enclosed postage-
paid return envelope to the undersigned

Should there be any question or additional information required, please do not hesitate
to contact me at the indicated phone number  Thank you

Sincerely,

/

Check racelved with filing and

- torwartded 10 Fiscal for deposit.
Fisral 1 rwarnd 8 copy of check
{0 1wk Wil fAT of of ":IUP\'ISJL

gwﬁmmmmm

ana Hoyle
(214) 753-1378
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August 29, 1996 9 1016-T1
Florida Public Service Commission
Division of Record and Reporting
2540 Shumard Oak Blvd
prom— Easley Building
A!‘.?E._ Tallahassee, Florida 32399-0850
yEsm
RE:  Application for Certificate of Authority for America’s Choice
Communications, Inc. to resell Interexchange Telecommunications Services
in the State of Florida
Dear Florida Public Service Commission:
MEMBER
America’s Choice Communications, Inc. hereby submits the enclosed Application,
secking authority to operate as a reseller of interexchange telecommunications services
within the State of Florida
An original and six (6) copies of the application, and all other supporting documents
are provided. A check in the amount of $250.00 to cover the application fee is
enclosed as well
Please date-stamp the attached copy of this letter and return it in the enclosed postage-
Professional paid return envelope to the undersigned.
Certification f
Services Should there be any question or additional information required, please do not hesitate
to contact me at the indicated phone number. Thank you.
incerely,
.! PREI ERRED CARRIER SERVICES, IN
[ y ' Check received with filing and
| M& ' forwar e 1o Fiscel for deposit,
1424 GREENWWATY DR | | Fises - “orwand 8 copy of check
RN e || ﬁ]f;ﬂ [?*2;173?8 (e Fuvs Wit preof of deposit
o el (214) 133 %‘ummmm
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PREFERRED CARRIER m m, DEPOSIT TREAS. REC. ne g
— D370 rea:  SPO4 9
CoMPTEL .
August 29, 1996
Flonda Public Service Commission
Division of Record and Reporting
2540 Shumard Oak Bivd
it Easley Building o
A{'d’ Tallahassee, Florida 32399-0850 -
LL A
RE  Application for Certificate of Authority for America's Choice
Communications, Inc. to resell Interexchange Telecommunications Services
in the State of Florida
Dear Florida Public Service Commission
MEMBEN
America's Choice Communications, Inc. hereby submits the enclosed Application,
% secking authority to operate as a reseller of interexchange telecommunications services
within the State of Florida
An onginal and six (6) copies of the application, and all other supporting documents
are provided A check in the amount of $250 00 to cover the application fee is
enclosed as well
Please date-stamp the attached copy of this letter and return it in the enclosed postage-
Professional paid return envelope to the undersigned
Certification
Services ’ Should there be any question or additional information required, please do not hesitate
| to contact me at the indicated phone number Thank you B
I #N\
SR pTEe 4 AMERICA'S CHOICE SHARDALT AN
(I Rg)E{ COMMUNICATIONS, INC.
REb . (v § TAUGWONK SPUR 53 8/26/1996

STONINGT N, CT 06378

s **250.00

‘ 3‘},'[,.{2 I,’,“ Florida Public Service Commission

..............Q......Q.Q.. wL '_-

Two llundred Fi"}' .nd 00/]00...lli.ﬁ‘.ﬁ....QQ............‘

MEMO
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1. This is an application for (check one) : ik

(x)  Original Authority (New Company).
()  Approval of Transfer (To another certificated

company).

() Approval of Assignment of existing certificate
(To a noncertificated company).

()  Approval for transfer of control (To another
certificated company).

2. Select what type of business your company will be
conducting (check all that apply):

() Facilities based carrier - company owns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida.

()  Operator Service Provider - company
provides or plans to provide altenative
operator services for [XCs; or toll operator
services to call aggregator locations; or
clearinghouse services to bill such calls.

( )  Reseller - company has or plans to have one
or more switches but primarily leases the
transmission facilities of other carriers. Bills
its own customers for services used

(x)  Switchless Rebiller - company has no switch
or transmission facilities but may have a
billing computer. Aggregates traffic to obtain
bulk discounts from underlying camer.
Rebills end users at a rate above its discount
but generally below the rate end users would
pay for unaggregated traffic.

() Multi-Location Discount Aggregator -
company contracts with unaffiliated entities to
obtain bulk/volume discounts under multi-
location discount plans from certain
underlying carriers. Then offers . resold
service by enrolling unaffiliated customers.

DOCUMENT NUMORER-DATE
% US274 sep-3g

FPEC-RECORNE/BERNZ v in

FORM PSC/CMU 21 (11/91)




Name of corporation, partnership, cooperative, joint venture
or sole proprietorship:
America's Choice Communications, Inc.

Name under which applicant will do business (fictitious
name, etc,) :
America's Choice Communications, Inc.

National address (including street name & number, post
office box, city state and zip code) :

60 Taugwonk Spur #53

Stonington, Connecticut 06378

Florida address (including street name & number, post
office box, city state and zip code) :
N/A

Structure of organization;

( ) Individual ( ) Corporation

(x) Foreign Corporation () Foreign Partnership

( ) General Partnership () Limited Partnership
( ) Other,

If applicant is an individual or partnership, please give
name, title and address of sole proprietor or partners.

(a) Provide proof of compliance with the foreign limited
partnership statute (Chapter 620,169 FS), if
applicable.

(b) Indicate if the individual or any of the partners have
previously been:

(1) adjudged bankrupt, mentally incompetent, or
found guilty of any felony or of any crime, or
whether such actions may result from pending
proceedings.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If yes,
give name of company and relationship. If no longer
associated with company, give reason why not.

FORM PSC 7/ CMU 31 (11/91)
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9. If incorporated, please give:

(a) Proof from the Florida Secretary of State that the
applicant has authority to operate in Flonda.
See atlached copy of letter of authority
Corporate charter number: 96000003779

(b) Name and address of the company’s Florida
registered agent. Corporation Service Company
1201 Hays Street, Suite 105, Tallahassee, Florida 32301

(c) Provide proof of compliance with the fictiious name
statute (Chapter 865.09 FS), if applicable.

Fictitious name registration number:

(d) Indicate if any of the officers, directors, or any of the
ten largest stockholders have previously been:

(1)  adjudged bankrupt, mentally incompetent, or
found guilty of any felony or of any crime, or
whether such actions may result from pending
proceedings.

No

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company.
If yes give name of company and relationship.
If no longer associated with company, give
reason why not.

No
10.  Who will serve as liaison with the Commission in regard to
(plcase give name, title, address and telephone number) :

(a) The application;
Dﬂm Hﬂy."'
Preferred . 2/,/. /5.
135Gree 777 & |
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(b) Official point of Contact for the ongoing operations
of the company;
Arthur Lamoureaux, CEQ
60 Taugwonk Spur #53
Stonington, CT 06378
(800)401-0055

(c) Tanff;
same as (b)

(d) Complaints/Inquiries from customers,
Dave Harkins, Customer Service Manager
60 Taugwonk Spur #53
Stonington, CT 06378
(800)401-0055

11.  List the states in which the applicant:

(a) Has operated as an interexchange carrier.
None.

(b) Has applications pending to be certificated as an
interexchange carrier.
None.

(c) Is certificated to operate as an interexchange cammer.
None.

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances involved.
None.

(e) Has had regulatory penalties imposed for violations
of telecommunications statutes and the circumstances
involved.

None.

(f) Has been involved in civil court proceedings with an
interexchange carrier, local exchange company or
other telecommunications entity, and the
circumstances involved.

None.

FORM PSC/CMU 31 (11/91)




12 What service will the applicant offer to other certificated
telephone companies:

( ) Facilities. ( ) Operators.
( ) Billing and Collection. ( ) Sales.

( ) Maintenance.

( ) Other:

Al this time, the Applicant does not offer any wholesale
services. Applicant may in the future expand Feature group
D into the State, and in such case, may offer wholesale
services, and as such would amend and update its tariff as
applicable.

13. Do you have a marketing program?
Yes.

14, Will your marketing program:
(x) Pay commissions?
( ) Offer sales franchises?
( ) Offer multi-level sales incentives?
() Offer other sales incentives?

15.  Explain any of the offers checked in question 14 (To whom,
what amount, type of franchise, etc.).
The company may provide independent agents with
commissionable programs. All agents are required o sign
an agreement to acknowledge and adhere to applicable
State regulatory issues.

16.  Who will receive the bills for your service (Check all that

apply)?

(x) Residential customers. (x) Business customers.

( ) PATS providers. ( ) PATS station end-users.
( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.

( ) Other: (specify)

FORM PSC / CMU 31 (11/91)




17.  Please provide the following (if applicable) :

(a) Will the name of your company appear on the bill for
your services, and if not who will the billed party
contact to ask questions about the bill (provide name
and phone number) and how is this information
provided?

The name of the company will appear on the bill.

(b) Name and address of the firm who will bill for your
service
Profitec
P.O. Box 4519
Yalesville Station
Wallingford, CT 06492

18.  Please provide all available documentation demonstrating
that the applicant has the following capabilities to provide
interexchange telecommunications service in Florida.

A. Financial capability. see altached financial statement.
B. Managerial capability. see attached management profiles.
C. Technical capability. see attached management profiles.

18.  Please submit the proposed tariff under which the company
plans to begin operation. Use the format required by
Commission Rule 25-24.485 (example enclosed).
see attached proposed tariff.

19.  The applicant will provide the following interexchange
carrier services (Check all that apply) :

___MTS with distance sensitive per minute rates
Method of access 1s FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

___MTS with route specific rates pcr minute
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

|

FORM PSC/ CMU 31 (11/91)




X__MTS with statewide flat rates per minute (i.e. not
distance sensitive)
Method of access is FGA
Method of access is FGB
x__Method of access is FGD
x__Method of access is 800

___MTS for pay telephone service providers

= Block-of-time calling plan (Reach out Florida,
Ring America, etc.).

X__800 Service (Toll free)

x__WATS type service (Bulk or volume discount)
x__Method of access is via dedicated facilities
x__Method of access is via switched facilities

x_ Private Line services (Channel Services)
(For ex. 1.544 mbs, DS-3, etc.)

x__Travel Service
___Method of access i1s 950
X___Method of access is 800

900 service

___Operator Services
Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in universities,
patients in hospitals.)
Available to inmates

FORM PSC /7 CMU 31 (11/91)




__ Services included are:
Station assistance
Person to Person assistance
Operator verify and interrupt
Conference Calling

20.  What does the end user dial for each of the interexchange carrier
services that were checked in services included (above).

Dial 1+ for FGD and Private Line
Dial 1-800 for 800 and travel card

21, ___Other:

ATTACHMENTS:

A - CERTIFICATE TRANSFER STATEMENT
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
C - INTRASTATE NETWORK
APPLICANT ACKNOWLEDGMENT STATEMENT
D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES
E - GLOSSARY

FORM PSC/ CMU 31 (11/91)




AMERICA’S CHOICE COMMUNICATIONS, INC,

LETTER OF AUTHORITY
from the

Florida Secretary of State




FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State

July 25, 1996

DANA JOYLE

PREFERRED CARRIER SERVICES, INC.
1425 GREENWAY DR, STE. 210
IRVING, TX 75038

Qualification documents for AMERICA'S CHOICE COMMUNICATIONS, INC.
were filed on July 25, 1996 and assigned document number FO6000003779.
Please refer to this number whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FEl number, please apply NOW with the Intemnal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (904)
487-6091, the Foreign Qualification/Tax Lien Section.

Jennifer Sindt

Documer t Examiner
Divisicn of Corporations Letter Number: 496A00035542

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS

SUBMITTED TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE
STATE OF FLORIDA:

1. America's Choice Communications, Inc.

‘(Name of corporation: must include the word "INCORPORATED®, "COMPANY", *CORPORATION® or words of

abbreviations of like import in language as will clearly indicate that it is & corporation instead of a natural person
or partnership if not so contained in the name at present.

2. Connecticut
{State or country under the law of which it is Incorporated)

4 Junc 1, 1993
(Date of Incorporation)

3. 06-1373755
{FEI number, if applicable)

5, perpetual
(Duration: Year corp. will cease to exist or 'pamtutﬁﬂﬂ

o ::I:_g‘

6. N/A = £0

|Date tirst transacted business in Florida. (See sections 607.1501, 607.1502, and 817,155, F.5.) :— ;-::r:nl
>
G oBe
7. 60 Taugwonk Spur #53 ==m
™ Z9c

— ="

B

Stonington, Connecticut 06378 @

[Current mailing address) = =m

B. To engage in any lawful act or business for which corporations may be formed within the state. u

{Furposels] of corporation autharized in home state or couniry 1o be carned out in the state of Floridal

9. Name and street address of Florida registered agent:

Name:_Corporation Service Company

Office Address: 1201 Hays Street

Tallahassee , Florida, 32301

[Zip Codel

10. Registered agent’s acceptance:

Having been named as registered agent and to accept service of process for the above stated
corporation at the place designated in this application, | hereby accept the appointment 2s
registered agent and agree to act in this capacity. | further agree to comply with the provisions
of all statutes relative to the proper and complete performance of my duties, and | am familiar
with and accepr the obligations of my po.mmn as registered agent.

Corporanén Jervice Campa.n

By: VAT S

Amy Bass IReg.stechqnnt s signature] ABSL

. Secretary

11. Attached is a certificate of existence duly authenticated, not more than 90 days prior to
delivery of this application to the Department of State, by the Secretary of State or other

official having custody of corporzte records in the jurisdiction under the law of which it is
incorporated.




12. Names and add
A.  DIRECTORS

officers and/or directors:

Chairman;
Address:
Vice Chairman:
Address:
Director: Anbur Lamoureux
Address: 21 Wassmer Count

New London, CT 06320
Di.l'CClBI'I Maureen Lamoureaux
Address: 21 Wassmer Court

B. OFFICERS

President:
Address:

Vice President:

Address:

Secretary:

Address:

Treasurer;

Address:

New London, CT 06320

Arnhur Lamoureaux

21 Wassmer Coun
New London, CT 06320

Maureen Lamoureaux

21 Wassmer Court
New London, CT 06320

IM:€Nd S2Iros

BT L] Al O

i 52 ROISIALD
134235
1

VIS 40 Auy

-
-
=

I

-

NOTE: If necessary, you may attach an addendum to the application listing additional officers and/or

director

14, Anhur Lamoureaux

President

(Typed or prinied name and capacity of person signing application)




3L ]
Raw, 14

Ol"t' the Secretary of the State of Connc.t

I, the Connecticut Secretary of the State,

and keeper of the seal thereof, DO HEREBY CERTIFY, that

AMERICA’S CHOICE COMMUNICATIONS, INC.

incorporated under the laws of Connecticut is in existence and in
good standing.

e A G T

Secretary of the State

Date Issued: July 17, 1996

|4:€ Hd G201 96

LT FLU R HOISIALD
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AMERICA’S CHOICE COMMUNICATIONS, INC.

FINANCIAL STATEMENTS




B

AMERICA'S CHOICE COMMUNICATIONS, INC.
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ALDRICH, PERKINS &8 COMPANY

CERTIFIED PUBLIC ACCOUNTANTS GLEN P ALDR:C M
AMNMNA B ANMDERSOMN

FREDERICK H PERKINS Ja

WILLIAM L MULCARY

AMERICA'S CHOICE COMMUNICATIONS, INC.
60 Taugwonk Spur Road - Unit 53
Stonington, CT 06378

We have compiled the accompanying statement of revenues and expenses - cash basis of America’s Choice
Communications, Inc. for the three month period ended March 31, 1996 and the accompanying supplementary
information - schedules to statement of revenue and expenses - cash basis, which are presented only for
supplementary analysis purposes in accordance with Statements on Standards for Accounting and Review
Services issued by the American Institute of Certified Public Accountants. The financial statements have been
prepared on the cash basis of accounting, which is a comprehensive basis of accounting other than generally
accepted accounting principles.

A compilation is limited to presenting in the form of financial statements and supplementary schedules
information that is the representation of management, We have not audited or reviewed the accompanying
statements of revenues and expenses - cash basis and schedules 1o statement of revenues and expenses - cash
basis and, accordingly, do not express an opinion or any other form of assurance on them.

Management has elected to omit substantially all of the disclosures ordinarily included in financial statements
prepared on the cash basis of accounting. If the omitted disclosures were included in the financial statements,
they might influence the user's conclusions about the Company’s revenues and expenses. Accordingly, these
financial stalements are not designed for those who are not informed about such matters.

m,m "'4'7'“7) |

ALDR'CH, PERKINS & COMPANY
May 29, 1996

567 VALIXHALL ST EXTENSION SUITE 330 WATERFORD CT 06305 TELEPHONE B6O-447 2825 FAX BBO-444.221%




AMERICA'S CHOICE COMMUNICATIONS, IKC.
Statement of Revenues and Expenses - Cash Basis
For the Three Month Period Ended March 31, 1996

Income
Fee Income

Total Income

Cost of Sales
Telecomm. Carrier Expense
Commisions/Distribution
Telecomm other

Total Cost of Sales
Gross Profit (Loss)

Expenses
Salaries & Wages
Rent Expense
Equipment Rental
Repairs & Maintenence
Taxes — FICA
Taxes - Unemployment
Taxes = Prapert{
Llcenses & Permits
casual Labor
Supplies
outside Services
Meals & Entertainment
Advertising & Promotion
Amortization Expense
Depreciation Expense
Interest Expénse
Travel Expense
continuing Education
Contributions
SEP Expensa
crnsulting Fees
Lodging
office supplies & Expense
Bank Charges
Insurance Liab & Prop
MEDICAL INSURANCE
Dues & Subscriptions
Professional Fees
Telephone
Automotive Expense
Utilities

Total Expenses
Operating Income (Loss)
Other Income

Interest Income

SALE OF EQUIPMENT

See Accountants' Report.

P ——————— ] etk b

350,065.25

186,305.20
41,221.03
13,590.24

241,116.47

108,948.78

20,880.00
4,150.00
0.00
0.00
1,597.42
190.40
0.00
0.00
600.00
0.00
0.00
0.00

564 .40
0.00
0.00
1,489.39
0.00
2,941.37
500.00
0.00
25,036.50
850.00
4,799.62
1,079.65
0.00
258.05
239.95
625.00
3,490.07
1,421.08
42.08

——

——
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AMERICA'S CHOICE COMMUNICATIONS, INC.
Statement of Revenues and Expenses - Cash Basis (Continued)
For the Three Month Period Ended March 31, 1996

——— e ——————

Total Other Income 0.00
Other Expenses
State Corp. Income TaXxes 252;99_
Total Other Expenses EEE;EE-
37,943.80
Net Income (Loss) —— e

See Accountant’s Report.
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. AMERICA'S CHOICE CQHHUHICATIO’. INC.
Schedules to Statement of Reverues and Expenses - Cash Basls
For the Three HMonth Perf{od Ended March 31, 1996

JE # BT
JE # B8
JE # BY
JER# T
JE#§3

G4 01/31/%¢
G4 02/29/96
G4 03/31/%
GJ 03/31/96
GJ 03/31/96

Telecoem, Carrier Expense

AFFINITY KETWORK, IN

Check 1577 (1)
WIRE TRANSFER

Check 100 (1)
AFFINITY NETWORK INC

Check 1450 (1)
WIRE TRANSFER

Check 104 (1)
AFFINLTY METWORK [NC

Check 1694 (1)
WIRE TRANSFER

Check 106 (1)

o 01/09/96

o 01/12/96

Co  02/08/96

€0 02/13/96

D 03/08/96

o 03/11/96

Commisions/Dintribution

CLS ENTERPRISES INC
Check 1575 (1)

C LS ENTERPRISES IN
Check 1592 (1)

ITHOR RUDKD
Check 1623 (1)

C LS ENTERPRISES IM
Check 1429 (1)

GEWERAL SYSTEMS SOLU
Chec - 1630 (1)

CURRIE COMMUNICATION
Check 1831 (1)

JOSEPH HOMARD
Check 1832 (1)

PECK TECHMOLOGIES
Check 1433 (1)

GEWE SANDRIDGE
Check 14634 (1)

GENERAL SYSTEMS SOLU
Check 1671 (1)

C & S ENTERPRISES IN
Check 1472 (1)

CURRIE COMMUNICATION
Check 1673 (1)

o 0107796

o 0IN&/%6

€0 01/26/%96

o 01/29/96

01729796

0V /29/%6

o 01/29/96

o 0299

€0 01/29/96

0 02/26/96

0 02/25/96

o 02/26/%6

See Accountants' Report.

Balance Current
forvard Perled

0.00
142,170.46-
102,845.59-
143,007.20-

38,000,00
2.00-

.......... (R LT

350,085.25-

0.00
8,989.10
25,340.15
7.371.72
62,719.04

7,912.59

Balarce

186,305.20

0.00

2,642.16
1,614.13
29.03
3,758.11
7.501.97
12.49
155.76
26.71
93.09
7,366.34
5,668.17

6.22




QIERICA *S CHOICE COMMUNICATIONS .‘C .

Schedules to Statement of Revenues and Expenses - Cash Bas
For the Three Month Period Ended March 31,

PEAX TECHWNOLOGIES

—
JOSEPH HOWARD
- Check 1674 (1) o 02/26/%6

Check 1675 (1) o 02/26/%6
IOl RUOKD
Check 1474 (1) o 0226496
GENE SAWDRIDGE
Check 1477 (1) o 02/26/96
WARREN SAX
Check 1698 (1) o 03/11/%
JEFFERY RASAK
Check 1699 (1) o 03/11/%
GEMERAL SYSTEMS SOLU
Check 1710 (1) o 03/25/96
C LS ENTERPRISES IN
check 1711 (1) 0 03/25/96
- pOM CURRIE JR
. Check 1716 (1) o 03/25/%6
JOSEPH HOMARD
theck 1715 (1) o 03/25/%96
- PEAX TECHWOLOGIES
. Check 1716 (1) o 03725/9
IHOR RUDED
Check 1717 (1) o 03/25/9
CENE SANDRIDGE
Check 1718 (1) o 03/25/96

5300 Telecomm other

WINSTAR GATEWAY NETW

theck 1608 (1) o 01/22/%¢
WINSTAR GATEMAY KETW

Check 1679 (1) W 02/29/96
WINSTAR GATEWAY WETO

check 1719 (1) o 03/25/96
&000 Salaries E Vages

E2 HARKINS, DAVID B,

Check 1578 (1) o 01/11/%6
EY LAMOUREUR , ARTHUR

Check 1583 (1) o 01,1196
£2 HARKINS, DAVID B.

check 1616 (1) oo 01/25/%6
El LAMOUREUX, ARTHUR

Check 1621 (1) o 01/25/96
E2 HARKINS, DAVID 8.

Cheek 1643 (1) o 02/08/96
EY LAMOUREUX, ARTHUR

check 1647 (1) o 02/08/%6

See Accountants' Report.

Salance
Forward

0.00

0.00

Current
Pericd

3.
98.41
B42.9T
291.55
5,389.12
3,472.%8
8.1
1,428.49
123.63
£4.27
125.7%

41,221.03

13,590.24

1,080.00
2,400.00
1,080.00
2,400.00
1,080.00

2,400.00

£1,221.08

13,590.26

...........

{s (Continued)

1996
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' .AHERICA'S CHOICE COHHUHIC&TIOH‘NC.
Schedule to Statement of Revenues and Expenses - Cash Basis (Continued)
| For the Three Month Period Ended March 31, 1996

Account Balance Current
| ] Wara folie forward Perlod Balance
E2 KARKINS, DAVID B.
| Check 1643 (1) o 02/22/96 1,080.00
| E1 LAMOUREUX, ARTHUR
' Check 1668 (1) o 02/22/9 2,400.00
E2 HARKIMS, DAVID B.
Check 1688 (1) 0 03/07/96 1,080.00
| El LAMOUREUX, ARTHUR
Check 1400 (1) W 03/07/96 2,400.00
E2 HARKINS, DAVID B.
Check 1705 (1) o 03/21/% 1,080.00
E1 LAMOUREUX, ARTHUR
Check 1708 (1) o 03/21/96 2,400.00
20,880.00
20,880.00
4500 Rent Expense
0.00
GENERAL SYSTEMS SOLU
Check 15%8 (1) o 01T/Re 1,400.00
O'AMATO BROTHERS
Check 1653 (1) o 02/12/96 $00.00
GEMERAL SYSTEMS SOLU
Check 1459 (1) Co  02/14/94 1,400.00
D'AMATO BROTHERS
Check 1712 (1) o 03/25/96 450.00
&,150.00
4,150.00
6510 Equipment Rental
0.00
0.00
&400 Repairs & Maintenence
0.00
0.00
[ &A10 Taxes - FICA
0.00
E 9% GJ 03/31/96 1,597.42
1,597.42
&A20 Taxes - Unemployment
0.00
JE® R0 GJ 03/31/96 75.20
, ADMIN UNEMPLOYMENT €
Check 1425 (1) o 01/25/%6 115.20
i 19C.40
190.40
6430 Taxes - Property
0.00
0.00
| 64650 Llicenses & Permits
0.00
0.00
I b0 Casual Labor
0.00
| See Accountants' Report.




.AHERICA'S CHOICE OQHHUNICATIUH’IHC.
Schedules to Statement of Revenues and Expenses - Cash Basis (Continued)
For the Three Month Period Ended March 31, 1996

Account Balance Current
10 W folle forward  Perfod Balence

L e L L R L Rl

MWICOLE D LAMOUREUX

Check 1695 (1) @ 03/09/96 300.00
ARTHUT LAMOUREUX 111
Check 1696 (1) o 03/09/96 300.00
&00.00
600.00
&5T0 Suppl les
0.00
0.00
6480 Outside Services
0.00
0.00
4700 Meals & Entertalrmant
0.00
JEBWS G4 0373196 2850.00-
HOLIDAY [NM/ MANCHES
Check 1612 (1) oo 01/23/9 850.00
0.00
0.00
6710 Advertising & Promotion
0.0C
MYSTIC LITLE LEAUGE
Check 1631 (1) o 02/09/96 200.00
TEE'S PLUS
Check 1656 (1) o 02/14/96 39,40
ST BERMAR DALUMN] AS
Check 1697 (1) o 03/09/96 125.00
564,40
564,40
&T20 Arortization Expense
0.00
0.00
4730 Depreclation Expense
0.00
0.00
(23] interest Expense
0.00
JEFR T3 GJ 03/31/94 1,489.39
1,489.39
4730 Travel Expense
0.00
0.00
&T60 Continuing Education
0.00
THOMAS KELLENER
Check 1590 (1) o 01714796 195.00
THOMAS KULLERER
Check 1626 (1) o 01/26/%6 400.00
THOMAS KULLEKER
Check 1438 (1) Co  02706/96 2,346.37

See Accountents' Report.




q{ERICﬁ'S CHOICE COMMUNICATIONS .C.
Schedules to Statement of Revenues and Expenses = Cash Basis (Continued)
For the Three Month Period Ended March 31, 1996

Account Balence Current
10 N ame follo Forward pPerlod Balance

2,941.37
2,941.37
4770 Contributions
0.00
THE CATHOLIC UNIV OF
Check 1702 (1) co  03/15/96 $00.00
$00.00
6760 SEP Expense
0.00
0.00

g

8

g 8 8 8 8

8

JOSEPH NOMAXOWSK]
Cheek 1819 (1)
GARY GILBERT
theck 1620 (1)
FERNALEE KULLEWER
check 1862 (1)
STATE OF CT
Check 1644 (1)
JOSEPH NOMAKOWSEL
Check 15685 (1)
GARY GILBERT
Check 1646 (1)
FERMALLE KULLEMER
Check 1654 (1)
JOE WOMAKOWSKI
Check 1885 (1)
STATE OF CT
Check 1666 (1)
GARY GILBERT
Check 1687 (1)
FERMALEE XULLEHER
Check 1687 (1)

01/25/%96 179.02
01/25/96 3,000.00
02/08/%6 §77.50
02708796 320.98

02/08/96 479,02

8B 8 8 8 8 8

02/08/96 3,000.00

D2s2e/ve 375.00

02/22/96 679.02

02/22/%6 32u.98

8 8 8 8

02/22/%6 5,000,00

8

03/04/%6 &00.00

F——-
6790 Consulting Fees
0.00

WICOLE D LAMOUREUX

Check 1576 (1) o 01/07/96 500.00
FERMALEE KULLEMER

theck 1579 (1) 01/11/96 240,00
STATE OF CONNECTICUT

Check 1580 (1) 01/11/96 320.98
JOSEPH MOMAKOSKI]

Check 1581 (1) 01/11/94 179.02
GAM GILBERT

Check 1582 (1) 01/11 /%96 3,000.00
ART LAMOUREUX 111

. Check 1603 (1) 01719796 500.00

JOSEPH HOMARD

Check 1610 (1) 01/23/%6 &4,00
FERKALLE

Check 1617 (1) 01/25/%6 £00,00
STATE OF COMMECTICUT

Check 1618 (1) 01/25/96 320.98

See Accountants' Report.




See Accountants' Report.

.MERICJ\'S CHOICE CDHHUHICATIOH’IHC.
Schedules to Statement of Revenues and Expenses - Cash Basis (Continued)
For the Three Month Period Ended March 31, 1996
Account Balarnce Current
10 [T folle forward Period Balarce
GARY GILBERT
Check 1689 (1) 0 03/07/96 3,000.00
GARY GILBERT
: Check 1706 (1) o 03/21/9% 3,000.00
FERNLEE KULLEHER
Check 1707 (1) o 03/21/%9¢ &00.00
25,034.50
2%,036.50
6800 Lodging
h 0.00
JEBPS GJ 03/31/9% 850.00
B50.00
7010 office Supplies & Expense
0.00
DOROTHY WING
theck 1573 (1) o 01/02/96 50.00
POSTMASTER
Check 1593 (1) o 01/17/96 250.00
GENERALSTSTEMS SOLUT
Check 1597 (1) o 01/17/96 1,100.00
' MCBEE SYSTEMS
Check 1592 (1) 0V /1796 135.83
TOMMY'S FLOMERS
Check 1600 (1) 01/17/96 126.87
DIGITAL IMAGING SYST
check 1801 (1) o 01/17/% 318.00
COLOMIAL WATIOHAL BA
theck 1615 (1) co 01/25/% 291.%8
REVIEW KAMSAS DAYCAR
Check 1640 (1) o 02/06/96 125.9%9
CASH
Check 1852 (1) o 02/10/96 200.00
(34
theck 1654 (1) 0 02/12/96 599.88
ARTHUR LAMOURELX
Check 1678 (1) o 02/28/96 175.00
GEWERAL SYSTEMS SOLU
Check 1685 (1) o 03/0%/% 485.30
us POST OFFICE STOMI
Check 1709 (1) o 03/25/9% $6.00
MOMEGAN FLOWERS & GI
check 1713 (1) o 03/25/96 43.00
THOMAS KULLEHER
ﬁ Check 1721 (1) €0 03/25/96 2757
GENERAL SYSTEMS SOLU
Check 1730 (1) o 03/26/96 L78.47
TOMMY 'S FLOWERS
theck 1734 (1) 0 03/28/94 42.35
4, T9v.62
4, 790.62
020 Bank Charges
0.00




ToTo

Account
Name Follo
JE W B8 GJ 02/29/9¢
JE # B9 a4 03/31/96
Wt
Check 1598 (1) 01417196
SERVICE CHARGE
Check 101 (1) 01/31/%96
SERVICE CHARGE
Check 103 (1) o 02/29/%8
SERVICE CMARGE
Check 107 (1) o 03/11/%
Irsurence Liab L Prop
MEDTCAL INSURANCE
CGOLDEN RULE INC
Check 17281 (1} o 03/26/96
Dues L Subscriptions
AMA
Check 1703 (1) o 03/15/9%6
Professional Fees
MULLIKEN & MICHAELS
Check 1607 (1) o 01/22/%6
ALDRICH, PERKINS, &
Check 1723 (1) Co 03/25/96
Telephone
THOMAS KULLEWER
check 1589 (1) o 01/15/%6
PAGE NET
Check 1594 (1) 01/17/%98
SNET LINX
Check 1602 (1) 0117796
BELL ATLANTIC MO®IL
Check 1605 (1) €0 01/22/96
ACCESS ATM SERVICES
Check 1604 (1) o 01/22/9¢6
ACC
Check 1611 (1) o 01725/96
PAGE NET
Check 1655 (1) o 02/14/9%6
ACCESS ATM SERVICE
Check 1457 (1) o 02/14/96

See
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Accountants' Report.

Balsnce Current

forward

1,079.65

0.00

0.00

258.0%

0.0G

239.%9%

0.00

..................

0.00

232.00

30.00
147.25%
178.25
1m.n
276.°5

52.40

220.19

10

Period

AMERICA'S CHOICE COMMUNICATIO INC.
ment of Revenues and Expenses
For the Three Month Period Ended Harch 31,

Balance

1,079.6%

0.00

258.0%

239.95

&25.00

ash Basis (Continued)
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AMERICA'S CHOICE COMMUNICATIONS, INC.
Schedules to Statement of Revenues and Expenses - Cash Basis (Continued)
For the Three Month Period Ended March 31, 1996

Account
W e folle

BELL ATLANTIC MOBIL

Check 1680 (1) o 02/29/%6
AMERICA'S CHOICE COM

Check 1682 (1) o 02/29/9
PAGE NET i

Check 1685 (1) 0 03/06/96
Linx

Check 1693 (1) o 03/08/94
ACC

Check 1704 (1) o 03/15/9%
BELL ATLANTIC

Check 1724 (1) o 03/25/94
SNET LINX

Cheek 1727 (1) o 03/26/9%
ACCESS ATM SERVICES

Check 1729 (1) o 03/28/96
PAGE NET

Check 1733 (1) co 03/28/96
SHET

Check 1735 (1) o 03/29/9¢

Automot|ve Expense

JE # 94 GJ
NORTHEAST RADIATOR
Check 1639 (1) [=+]
utilities
cL&P
Check 1723 (1) o

Interest [ncome

SALE OF EQUIPHENT

State Corp. Income
JE ¥ 92 GJ

Income Transfer
Wet Income (Loss) L]

See Accountants' Report.

03/31/%96

02/06/%6

03/25/96

Toaxes

03/317%6

Balance Current

Forward

148,22

048

21.20

a7.52

355.24

298.84

69,45

167,18

36.80

696,63

sEEsFssaEsasRsEREE

3,490.07

0.00

..................

0.00

42,08

0.00

0.00

0.00
250.00

0.00
37, M3.80

11

Perlod Balence

R T

3,490.07

1,421.08

é2.08

0.00

0.00

250.00

37,943.80




AMERICA’S CHOICE COMMUNICATICNS, INC.

MANAGEMENT PROFILES




NAME: Arthur F, Lamoureux, Jr,
21 Wassmer Count
New London, CT 06320
203-443-2458 H
800-401-0055 W

PRESENT EMPLOYER: America's Choice Communications, Inc. LOCATION: Stonington, CT
LABOR CATEGORY: CEO YEARS EXPERIENCE: 10
SECURITY CLEARANCE: None at presentpreviously held Secret
EDUCATION: B.A., English, Assumption College, Worcester, Massachusetts, 1967

5th Year, English Education, Eastern Connecticut State University, Willimantic, Ct. 1970-72

Ph.D., Educational Administration, Pacific Western University, Honolulu, Hawaii, 1991
M.A., Organizational Management, University of Phoenix, 1995

|EXPERIENCE ELEMENT: America's Choice Communications, Inc., Groton, Connecticut 1993 - Pr:uml

NARRATIVE:

Founded a long distance marketing company selling NOS, Inc. products designed to give small and medium sized
businesses the deep discounts usually reserved for bigger corporations. Relying on state-of-the-art and highly
technlogical office workspace, overhead prices are kept down and the savings are passed on to the customers.
America’s Choice is an agent that aggressively prices its products to compete with all long distance companies.
America’s Choice business base is the commercial market, but has established pilot programs to test the residential
marketplace as well. Company has grown from a startup in mid 1993 to grossing $1.6 million in revenue by the end
of 1995.

| EXPERIENCE ELEMENT: Lamoureux Associates, Inc., Groton, Connecticut 1990 - 1995 |

NARRATIVE:

Founded a management/marketing and training group to support businesses in the day-to-day functions of all
contract planning, tracking, cost analysis and training. Program management and training are functions that are
routinely performed by LA for entities that are not largs enough to staff a Program Office or a Training
Department. LAl services range from providing technical documentation to support commercial and’or DoD
contracts, to full fledged program management, to educational training from basic studies-study skills through
specific technical skills. Technical documentation and training are mainstays of the company in formats to suit
federal government, state, and/or private sector requirements. LAI produces User's Manuals for software products
that are user friendly and easily understood. Produced User's Manuals for On-Line registration programs and an in-
house billing software product for the telecommunication indusiry and considered an authority of "In-House™ Silling
systems for the telecommunications industry. Company was dissolved in 1993 in favor of the telecommunications
marketplace.

IENPERIENCE ELEMENT: General Systems Selutions, Inc., Groton, Connecticut 1989 - 1991 I

NARRATIVE:

Served as the Senior Program Analyst of the Program Office in suppon of all contracts. As such responsible for
contract tracking, contract management, contract/data management, and contract deliverable scheduling. Also
served as the Quality Assurance Manager and the educational consultant for all bids and proposals, Served as the
Educational Specialist and Training Consultant for all training contracts and managed a stafl of engine- in support
of several DoD contracts requiring training after team trainers were built,




[EX?ERI ENCE ELEMENT: Ship Analytics, Inc., North Stonington, Connecticut 1985 - 1991 !

NARRATIVE:

Senlor Documentation Specialist assigned 1o manage the operations of the development teams for the day-to-day
details of program execution including responsibility for management of individual delivery order tasks. Oversaw
documentation development on a variety of programs, including that for the BSY-1 CC/A Team Trainer Instructor
Control Display Subsystem (ICDS), Served as the Project Office Administrative Assistant and supported deliveries
of CDRLs, SDRLs, data management, and program scheduling. Staffed the Program Office whic! vas responsible
for planning and tracking all on going contracts. Familiar with any number of management tools for contract
planning and tracking. Responsible for all reporting to the customer, either in the form of CDRLs or cost analysis
reports. Responsible for Quality Assurance for all training documents to meet with Instructional System
Development (ISD) NAVEDTRA 106A/110A (Navy equivalent to TRADOC PAM 350-30), and Mil-Std 1379C.

Quality Assurance Manager and Technical Editor of the 21A43 Submarine Combat System Team Trainer Self Study
Workbooks (SSWB), developed in accordance with Instructional System Development (1ISD) NAVEDTRA
106A/110A (Navy equivalent to TRADOC PAM 350-30) and the Military Characteristics (MC) document for the
Tactical Action Officer Trainer for NTSC. Technical editor and Training Specialist for the Selected Reserve
(SELRES) program, Also served as a curriculum developer working on Self-Study Workbooks, Pretest/Post test
booklets, and Supervisor Guides. The SELRES training packages were designed to support refresher training where
identified perishable skills and knowledge previously acquired will be referenced. Experienced in the 1SD process
for the selection of reference documentation, development of evaluation and testing techniques, curriculum, and
evaluation of instructional program materials.

IEKI’ERIENCE ELEMENT: Analysis & Technology, Inc., New London, Connecticut 1983 - 19351

NARRATIVE:

Served as a Technical Editor and Training Specialist. Wrote the Short Term Instructor Guides for the Landing
Signal Officer’s course and supported development for the Consolidated Submarines Training Program to meet
Instructional System Development (I5D) NAVEDTRA 106A/110A (Navy equivalent to TRADOC PAM 350-30),
and Mil-5td 1379B standards.

[EXPERIENCE ELEMENT: St. Bernard High School, Uncasville, Connecticut 1967 - Present ]

NARRATIVE:

A member of the English Departiment of St. Bernard High School since 1967. Served as the chair of the department
from 1972-1988. Curriculum planner and Coordinator of English for grades 9-12 serving approximately 1200
students. In the position of the department chair, supervised and evaluated 12 instructors. A portion of
administrai ve responsibilities included the coordination of instructor lesson plans, exams, and classroom
productivity. Evaluations included: instructor procedures, classroom management, and interpersonal relationships
with students. Revised the English curriculum of St. Bernard for the Curriculum Manual for Accreditation by the
New England Association for Secondary Schools. Also served as the co-chairman for the entire Program
Committee for the Accreditation by the New England Association for Secondary Schools in 1983 and 1993, Asa
depariment coordinator planned and wrote courses from entry levels basic skills to advanced placement college.
Became the coordinator of Computer Education and Computer Laboratory in 1992. Responsible for all computer
training for students from grade 9 through grade 12. Named the school’s director of athletics in 1976. Responsible
for all Risk Management connected with the school's athletic program. Responsibilities include budget
management, facility scheduling, coaching evaluation, and program assessment. Responsible for supervision of 58
coaches and eighteen (19) sports and two (2) activitics. Became a Certified Athletic Administrator (L aa ) of the
National Interscholastic Athletic Administrators Association (NIAAA) in that organization . .. certification class
in 1988,




NAME: Thomas J. Kalleher
2 Cutler Street, Apt. #2B
Stonington, Connecticut 06378

860-535-9283 H

800-401-0055 W
PRESENT EMPLOYER: America's Choice Communications, Inc. LOCATION: Stonington, CT
LABOR CATEGORY: Chief Operations Officer YEARS EXPERIENCE: 4

SECURITY CLEARANCE: None at present/previously held Secret

EDUCATION: B.A. (cand.) St. Lawrence University, Canton, New York.

EXPERIENCE ELEMENT: America's Choice Communications, Inc., Groton, Connecticut 1993 - Present

NARRATIVE:

Chief Operating Officer of America's Choice Communications, Inc. selling NOS, Inc. products designed 1o give
small and medium sized businesses the deep discounts usually reserved for bigger corporations. Main interface with
sales agents and selling of the product. Responsible for provisioning customers to underlying carrier, training ofTice
staff to interface with not only customers, but also underlying carriers. Established ACC's ‘customer retention™
program and wrote the guidelines for ACC's “customer service™ philosophy.

Currently oversees a sales force of approximately |5 sales agents and three sales groups. Responsible for
supervision of ACC's office staff and day-to-day operations of the company.

Responsible for reviewing all regulatory changes in the telecommunications industry and ensuring that ACC's
agents and sales groups are fully compliant with regulatory expectations

IIZJ(I’ERIENCE ELEMENT: General Systems Solutions, Inc., Groton, Connecticut 1992 - 19931

NARRATIVE:

Sales Engineer specializing in systems integration and office automation. Program Manager of GS5's Control Your
Destiny (CYD) program which was a software billing program for the telecommunications industry. Originally
targeted for the small switchless reseller, the CYD program was beta tested at America's Choice Communications,
Inc. where Mr. Kalleher took over day-to-day operations of ACC using the CYD program to provision customers to
ACC’s underlying carrier,




d.

A w L1

REGULATORY ASSESSMENT FEE: I understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of one
percent of its gross operating revenue derived from intrastate business. regardless
of the gross operating revenue of a company, a minimum annual assessment fee of
$50 is required.

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a
gross receipts tax of two and one-haif percent on all intra and interstate business

SALES TAX: Iunderstand that a seven percent sales tax must be paid on intra
and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt
and understanding of the Florida Public Service Commission’s Rules and Orders
relating to my provision of interexchange telephone service in Florida. | also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding AAYV service.

ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in the application, attest to the
accuracy of the information contained in this application and associated
attachments. I have read the foregoing and declare that to the best of my
knowledge and belief, the information is a true and correct statement. Further, I
am aware that pursuant to Chapter 837.06, Florida Statutes, whoever knowingly
makes a false statement in writing with the intent to mislead a public servaiit in the
performance of his official duty shall be guilty of a misdemeanor of the second
degree

Date

UTILITY OFFICIAL: /ﬁ}wﬁﬁl Mﬁg/ 52/

: (860)535-4100
Title Telephone No

FORM PSC / CMU 31 (11/91)

13-




L1 END L

A statement of how the Commission can be assured of the security of the
customer's deposits and advance payments may be responded to in one of the following
ways (applicant please check one) :

(X) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

() The applicant will file with the Commission and
maintain a surety bond in an amount equal to the
current balance of deposits and advance payments in
excess of one month. (Bond must accompany
application.)

A
UTIL FFI ; ﬂ%ﬁm§ - (}E)aﬂMu;Q,/ S’])p/‘,'r"b
Signature | Y Date

"

—Chief Executive Officer _ (860)535-4100
Title Telephone No

FORM PSC/CMU 31 (11/91)
-10-




INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.

1) 2)

3) 4

N/A Company is a non-facilities based carrier.

2, SWITCHES: Addresses where located, by type of switch, and indicate if owned or leased.

1) 2)

3) 4)
N/A Company is a non-facilities based carrier,

3, TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilitics by type of
facilities (microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

1)  POP-TO-POP IYPE QWNERSHIP

2)
N/A Company is a non-facilities based carrier,

4. ORIGINATING SERVICE: Please provide the list of exchanges where you are
proposing to provide originating service within thirty (30) days after the effective date of the
certificate (Appendix D).

Entire State of Florida

FORM PSC/CMU 31 (1191)




5. TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with the
EAEA requirements contained in Commission Rule 25-24.471 (4) (a) (copy enclosed)

Applicant will comply with Commission Rule 25-24.471 (4) (a). IntralATA toll service will be
provided only to end users with whom Applicant has a prior or ongoing relationship or who dial
the appropriate access code.

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has not (X)
previously provided intrastate telecommunications in Florida. If the answer is has, fully describe
the following;

a) What services have been provided and when did thesc services begin?

N/A

b) If the services are not currently offered, when were they discontinued?

N/A

A ,) ,-
UTILITY OFFICIAL: @\M\ _ Xg;muu’u\)/ § / ) e'/ Gé _
/ Signature | LY Date

iv (B60)535-4100
Title Telephone No

FORM PSC/CMU 31 (11/21)




AMERICA’S CHOICE COMMUNICATIONS, INC.

PROPOSED TARIFF




AMERICA’S CHOICE.MMUNIC&TIONS, INC, . FPSC No. |
Original Sheet No. 1

FLORIDA TELECOMMUNICATIONS TARIFF

This tanff applies to the resale teleccommunications services furmished by America’s Choice
Communications, Inc. between one or more points in the State of Flonda. This tanff is on file with the
Florida Public Service Commission and at the Company’s office at 60 Taugwonk Spur #53 Stonington,
Connecticut 06378, Copies may be inspected during normal business hours

Issued: August 29, 1996 Effective:

Issued By: Arthur Lamoureaux, Chief Executive Officer
America's Choice Communications, Inc.
60 Taugwonk Spur #53
Stonington, Connecticut 06378




AMERICA'S C HOICE.MMUNICATIONS, INC . FPSC No. |
Original Sheet No. 2

CHECK SHEET

Sheets | through 35 inclusive of this taniff are effective as of the date shown at the bottom of the respective
sheet(s) Original and revised sheets as named below comprise all changes from the onginal tanff and are
currently in cffect as of the date on the bottom of this page.

SHEET REVISION SHEET REVISION
| Original * 18 Original *
2 Original * 19 Original *
3 Original * 20 Original *
4 Original * 21 Original *
5 Original * 22 Original *
6 Original * 23 Original *
7 Original * 24 Original *
8 Original * 25 Original
9 Original * 26 Original *
10 Original * 27 Original *
I Original * 28 Original *
12 Original * 29 Original *
13 Original * 30 Original *
14 Original * 3] gngiﬂ .
15 Original * 12 iginal *
6 Orginal 33 Original
17 Original * ey Original *

35 Original *

* indicates new or revised sheet with this filing

Issued: August 29, 1996 Effective:

Issued By: Arthur Lamoureaux, Chief Executive Officer
America's Choice Communications, Inc.
60 Taugwonk Spur #53
Stonington, Connecticut 06378




AMERICA'S cumca‘mumcmtons, INC. &

FPSC No 1
Original Sheet No 3
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EXPLANATION OF SYMBOLS
The following are the only symbols used for the purposes indicated below
D Delete or Discontinue
I Change Resulting in an Increase to a Customer's Bill
M Moved From Another Tarniff Location
N New
R Change Resulting In a Reduction to a Customer’s Bill

] Change in Text or Regulation But No Change in Rate or Charge
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TARIFF FORMAT

A Sheet Numbering - Sheet numbers appear in the upper nght comer of the page. Sheets are
numbered sequentially,. However, new sheets are occasionally added to the taniff. When a new
sheet is added between sheets already in effect, a decimal is added.  For example, a new sheet
added between sheets 10 and 11 would be 10.1

B Sheet Revision Numbers - Revision numbers also appear in the upper night comer of cach page
These numbers are used to determine the most current sheet revision on file with the PSC. For
cxample, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
periods, deferrals, etc., the PSC follows in their tariff approval process, the most current sheet
number on file with the Commussion is not always the taniff page in effect. Consult the Check
Sheet for the sheet currently in effect.

& Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding

15 subscrvient to its next higher level:

2

2.1

2.1.1.

211A.

2.1.1A.L

2.1.1A 1)
2.1.1.A 1)1
2.1.1.A.1.(a) LGi).
2.1. 1A L@).LG).(1).

D Check Sheets - When a tanfT filing is made with the PSC, an updated check sheet accompanics the
taniff filing. The check sheet lists the sheets contained in the tanfY, with a cross reference to the
current revision number. When new pages are added, the check sheet is changed to reflect the
revision. All revisions made in a given filing arc designated by an asterisk (*). There will be no
other symbols used on this page if there are only changes made to it (1.2, the format, ctc. remains
the same, just revised revision levels on some pages). The tariff user should refer to the latest
check sheet to find out if a particular sheet is the most current on file with the PSC
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Access Line - A circuit which connects the calling customer's location to an interexchange switching center

Access Code - A numeric code that, when dialed, connects the caller to the provider of services associated
with that sequence

Account Code - A code assigned to a customer, a project, a department, a division , ctc. A person dialing a
long distance phone call must enter that code so the computer can assign the cost of that call at the end of
the month or designated time period to a particular account.

Authonzation Code - A numeric code, one or more of which are available to a customer to enable him/her
to access the carrier, and which arc used by the carrier both to prevent unauthorized access to its facilitics
and to identify the customer for billing purposes. All authorization codes shall be the sole property of the
Company and no Customer shall have any property or other right or interest in the use of any particular
authonzation code.

Authonized User - A user who is a customer, or a person authorized by a customer that uscs the Company’s
services. An Authorized User is responsible for compliance with this tanff. &

Billed Party - The person or entity responsible for payment for use of the Company 's service(s).
Call Forwarding - The ability to forward incoming 800/888 calls to another telephone location.
Called Station - The termination point of a call (1.e. the called number).

Calling Station - The origination point of a call (i.c. the calling number),

Central Office - A Local Exchange Carrier switching system where Local Exchange Carner customer
station loops are terminated for purposes of interconnection to cach other and to trunks.

Channel - A path for electrical transmission between two or more points, the path having a band width
designed to carry voice grade transmission,

Common Carrier - A company or entity providing telecommunications services to the public
Company - America’s Choice Communications, Inc.

Credit Card Calls (Calling Card Calls) - A call for which charges are billed not to the originating telephone
number, but to a credit card, such as Visa or Master Card, or to a LEC or interexchange carrier calling
card, including calling cards issucd by the Company.
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Customer - Any person, firm, partnership, association, joint stock company, trust, corporation,
governmental entity or any other entity ordering service, that is responsible for payment of charges and for
compliance with this tanff.

Customer Dialed Calling Card Call - A call that is billed to a Calling Card that does not require
intervention by an attended operator position to complete.

Customer Provided Equipment - Telecommunications equipment provided by a customer or authorized user
used to onginate calls using the Company's service.

Day - From 8:00 AM up to but not including 5:00 PM local time Monday through Friday.

Direct Dialed Call - An intrastate telephone call that is automatically completed and billed to the telephone
number from which the call originated without the assistance of a live or automated operator. This
includes calls forwarded by call forwarding equipment.

Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday.

Exchange - A geographic area established by the tanff of Local Exchange Carriers for the administration
of communications service in a specified arca that usually cmbraces a city, town or village and its environs
It consists of one or more Central Offices together with the associated facilitics used in furnishing
communications service within that area.

FCC - The Federal Communication Commission.

Local Exchange Carrier (LEC) - A telephone company utility which provides local telecommunications
services to a specific geographical arca for business and residential customers,

Multi-Location Routing - A programmable feature that allows the customer to designate where an 800/888
call terminates. Customers can change the routing specific to: day of the year, day of the week, time of
day, percentage of calls, area code, or area code and exchange.

Night/Weckend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM
Saturda ' up to but not including 5:00 PM Sunday.

On-Line Billing - Method of billing where the bill is transmitted and received by computer,

Other Common Carner - A commeon carrier, other than the Company, providing intrastate communications
service(s) to the public.
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Personal Identification Number (PIN) - A numeric code, one or more of which may be assigned to a
Customer, to enable the Company to identify the origin of the service user for securnity and/or billing
purposes. All PIN codes shall be the sole property of the Company and no Customer shall have any
property or other nght or interest in the use of any particular PIN code.

Point of Presence - The site(s) where the Company provides a network interface with facilitics provided by
the Other Common Carrier, Local Exchange Carriers or Customers for Access to the Company's network
configuration

Prepaid Phone Card - A prepaid long distance calling card sold in increments to the end user. The card 1s
accessed by an 800 number and each time the card is used the remaining balance is given to the end user

Premiscs - A building or buildings on contiguous property (except railroad rights-of-way, ¢tc ) not
scparated by a public highway.

Real Time ANI - A feature that allows the recipient of an 800/888 call 1o have access to the calling party’s
name and number via a display screen.

Sclected Coverage Blocking - A feature that allows the customer to block certain arcas where an 800/888
call originates. This can be done by blocking by arca code or by area code and exchange.

Subscriber - The person or legal entity which enters into an arrangement for the Company's
telecommunications services

Uncompleted Call - Any call where the communication path between the calling and the called station 1s not
established (i.c., busy, no answer, cic.).

United States - The forty-cight (48) contiguous states and the District of Columbia, Hawaii, Alaska, Pucrto
Rico, the U. S. Virgin Islands, as well as the off-shore areas outside the boundaries of the coastal states of

the forty-cight contiguous states to the extent that such arcas appertain to and are subject to the jurisdiction
and control of the United States.

User - The person at the Subscriber's location who actually places the call through the Company's service
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2.1.

2.2

2.3,

1.4.

SECTION 2 - RULES AND REGULATIONS
pplication of Tarifl

This tariff contains the regulations and rates applicable to the provision of intrastate resale
telecommunication services by America's Choice Communications, Inc. (Company) between points
within the State of Florida as specified in this tanff. Service is furnished subject to the availability
of facilities and subject to transmission, atmospheric and like conditions.

All terms, conditions and limitations of liability contained in this tanff apply to all Flonda
intrastate services provided by the Company, including those where charges are established
pursuant to contract, unless the contract explicitly provides otherwisc.

Service Descripti

Florida Intrastate Long Distance Message Telecommunication Services (hereinafier referred to as
“LDMTS") is offered to residential and business Customers of the Company for the transmussion
of voice communications calls placed between one or more stations in the state of Flonda. The
Company provides long distance nctwork Services for voice grade and data transmission srvices
All services are provided subject to the terms and conditions set forth in this tariff.

The company installs, operates and maintains the communication service provided by other carmers
or entities when authorized by the customer, to allow connection of a customer’s location to the
Company's network. The customer shall be responsible for all charges due for such service
arrangement

The Company’s services and facilities are provided on a monthly basis unless ordered on a longer
term basis and are available twenty four hours per day, seven days per week.
I ; ith Other C Cai

The Company reserves the right to interconnect its services with those of any Other Common
Carner, Local Exchange Carrier, or alternate access provader of its election, and to utilize such
services concurrently with its own facilitics for the provision of Service offered in this tanft.

i f Facilit

All service is subject to the availability of suitable facilities. The Company reserves the 1ght to
limit the length of communications or to discontinue furnishing service when necessary because of
the lack of satellite or other transmission medium capacity or due to any causes beyond its control.

Issued August 29, 1996 Effective.

Issued By: Arthur Lamoureaux, Chief Executive Officer
America's Choice Communications, Inc.
60 Taugwonk Spur #53
Stonington, Connecticut 06378




AMERICA'S CHOICE QJMUNIC}\TIDNS. INC. . FPSC No 1

Original Sheet No 11

—

1.5,

2.5.1.

252

253

2!6.

261

2612

263

264

Uses of Services
Customers may only use the scrvices provided under this tanff in a manner consistent with the
terms of this tanfT and all governmental authorities having jurisdiction over the service

Services provided in this tariff shall not be used for unlawful purposes.

The usc of the Company’s Service(s) without payment for Service or attempting to avoid payment
for Service(s) by fraudulent means or devices, schemes, false or invalid numbers of false calling or
credit cards is prohibited.

Liability of the C.

Except as stated in Section 2.5, the Company shall have no liability for damages of any kind
arising out of or related to events, acts, rights or privileges contemplated in this tanff. This tanff
does not limit the Liability of the Company for gross negligence or willful misconduct.

The lability of the Company, if any, for damages resulting from or related to the furnishing of
Scrvice(s) in this tanff, including but not limited to mistakes, omissions, interruptions, delays,
errors, defects in transmission, or failures or defects in facilities furmshed by the Company shall in
no way exceed an amount of money equivalent to the charges applicable under this tanff.
However, any such mistakes, omissions, interruptions, delays, errors, or defects in transmission or
Service(s) that are caused by or contributed to by the negligence or willful act of the Customer, or
which arise from the use of Customer-Provided Facilities or equipment shall not result in the
imposition of any Liability upon the Company.

THE COMPANY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTIES WITH
RESPECT TO THE SERVICES, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE

The Company is not liable for any act, omission or negligence of any Local Exchange Carrier or
other provider whose facilities are used concurrently in furnishing any portion of the Service(s)
received by Customer, or for the unavailability of or any delays in the furnishing of any Service(s)
or facilities that are provided by any Local Exchange Carrier. Should the Company employ the
service of any Other Commeon Carrier in furnishing the Services provided to Customer, the
Company's liability shall be limited according to the provisions of Section 2.5.2, above and
clsewhere in this tarniff.
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2.6.

265

266

267

2.68.

269

2.7.

271

SECTION 2 - RULES AND REGULATIONS (Continued)

Liabili in

The Company shall not be liable for any failure of performance duc to causcs beyond its control,
including but not limited to fire, flood, or other catastrophes; Acts of God, atmospheric conditions
or other phenomena of nature; federal, state or local governments having junisdiction over the
Company or the Services provided within this tanff, national emergencies, civil disorder,
insurrections, riots, wars, strikes, lockouts, work stoppages, or other labor problems or regulations
established or actions taken by any court or government agency having jurisdiction over the
Company.

The Company shall be indemnified and held harmless by the Customer and Authorized User from
and against all loss, liability, damage, and expense, including reasonable attorney’s fees and court
costs, due to claims for libel, slander, or infringement of copyright or trademark in connection with
any material transmitted by any person using the Company's Service(s) and any other claim
resulting from any act or omission of the Customer or Authorized User relating to the use of the
Company's facilities and Service(s).

The Company shall not be responsible for the installation, operation or maintenance of any
Customer-provided communications cquipment,

Where Customer-provided equipment 1s connected to service furnished pursuant to this tanfF, the
responsibility of the Company shall be limited to the maintenance and operation of such services in
the proper manner; subject to this responsibility, the Company shall not be responsible for the
through transmission of signals generated by Customer-provided equipment or for the quality of, or
defects in, such transmission; or the reception of signals by Customer-provided equipment, or
network control signaling where such signaling is performed by Customer-provided network
control signaling equipment.

Under no circumstances whatsoever shall the Company or its officers, directors, agents, or
employces be liable for any indirect, incidental, special, or consequential damages.

Assignment

Customer shali not assign or transfer the use of the Company's Services except with the prior
wr'tten consent of the Company.
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1.8,

281

282

283

284

285

286

SECTION 2 - RULES AND REGULATIONS (Continued)
i ibilitics of the C

The Customer is responsible for placing any necessary orders, and for complying with taniff
Regulations, and for ensuring that Authorized users comply with tariff regulations. The Customer
is also responsible for the payment of charges for calls originated at the Customer's premises. This
includes payment for LDMTS calls or services originated at the Customer’s number(s), accepted at
the Customer's number(s) (i.c., collect calls); billed to the Customer’s number via Third Number
Billing if the Customer is found to be responsible for such call or service, the use of a Calling
Card, the use of a Company assigned Special Billing Number and incurred at the specific request
of the Customer.

The Customer is responsible for charges incurred for special construction and/or special facilities
that the Customer requests and which are ordered by the Company on the Customer’s behalf

If required for the provision of the Company's Scrvices, the Customer must provide any equipment
space, supporting structure, conduit, and electrical power without charge to the Company.

The Customer is responsible for arranging access to its premises at times mutually acceptable to
the Customer and the Company when required for the Company personnel to install, repair,
maintain, program, inspect, or remove cquipment associated with the provision of the Company's
Service(s). Occasionally customer requested changes and testing for impairment may only be
evident at certain times (i.c. a certain hour of the day) . In such cases, LDMTS must be made
available for testing during the same time periods if the trouble condition 1s to be corrected.

The Customer shall ensure that its terminal equipment and system is properly interfaced with the
Company's facilitics and Services, that the signals and voltages emitted into the Company’s
facilitics are of the proper mode, bandwidth, power, and signal level of the intended usc of the
Customer and in compliance with the criteria set forth in the rules of the FCC, and that the signals
do not damage equipment, injure personnel or degrade Service to other Customers

Intcrconnection between the Customer’s equipment and Company-provided service must be made
by the Cusiomer by leased channel or dial-up service. Where interconnection between Customer’s
squipment and Company-provided service is not made by lease of Company facilitics,
.nterconnection must be made by the Customer at the Company’s operating offices. Any special
interface equipment necessary to achieve the compatibility between facilitics of the Company and
the channels or facilitics of others shall be provided at the Customer’s expense.
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2.8,

287

288

289

1.9,

291

292

293

294

SECTION 2 - RULES AND REGULATIONS (Continued)
R ibilities of the C (Continued)

-

If the protective requirements in connection with Customer-provided equipment are not being
complied with, the Company may take such immediate action as necessary 1o protect its facilitics
and personnel and will promptly notify the Customer of the need for protective action. In the event
that the Customer fails to advise the Company within 10 days after such notice is received that
corrective action has been taken, the Company may take whatever additional action is decmed
necessary, including the suspension of service, to protect its facilitics and personnel from harm.

The Customer is liable to the Company for replacement and repair of damage to the equipment and
facilities of the Company caused by negligence and willful act of the Customer, its Authorized
Users, and others, and for improper use of equipment provided by the Customer, its Authorized
Users, and others.

The Customer is liable for any loss of Company equipment installed at the Customer’s premiscs
caused by theft, fire, flooding, or any other casualty or criminal act

R ibilities of Authorized U

The Authorized User is responsible for compliance with applicable regulations sct forth in this
tariff.

The Authorized User is responsible for establishing its identity as often as necessary during the
course of a call.

The Authorized User is responsible for identifying the station, party, or person with whom
communication s desired and/or made at the called number.

The Authorized User is responsible for providing the Company with a valid method of billing for
cach call. The Company reserves the right to validate the credit worthiness of Users through
available Credit Card, Called Number, Third Party telephone number and Room Number

ve ification procedures. Where a requested billing method cannot be validated, the User may be
required to provide an acceptable alternate billing method or the Company may refuse to place the
call.
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SECTION 2 - RULES AND REGULATIONS (Continued)
210, Termination or Interruption of Services

2.10.1. Without incurring liability, the Company may by 24 hours advance notice discontinue or withhold
Service(s) under the following conditions:

(1 For past duc balances or when usage has exceeded the credit limit established by the
Company,

(i) For violation of the terms or conditions governing the furnishing of services under this
tariff,

(i)  For violation of any law, rule, regulation, or policy of any governing authority having
jurnisdiction over the Company’s Service(s), or

(iv) By reason of any order or decision of a court having competent junisdiction, public utility
commission, federal regulatory body or other governing authority prohibiting the Company
from furnishing its Service(s).

2.10.2. Without incurring liability, the Company may temporarily interrupt the provision of Scrvice(s) at
any time in order to perform test(s) and inspection(s) to assure compliance with tariff regulations
and the proper installation and operation of Customer and the Company’s equipment and facilitics.

2.10.3. In the cvent that the Company incurs attorneys fees or other costs to recover any sums then due
and the Company prevails, the Company shall be entitled to recover its costs of collection, legal
costs, court costs, and reasonable attomeys' fees, in addition to whatever other relicf the court may
award. The Company may assign or sell receivable to Local Exchange Carriers, collection
agencics or other partics and the amounts owed to the Company shall then become due and payable
to that third party.

2104 Service(s) may be discontinued by the Company, without notice to the Customer, by blocking
traffic to and from certain countries, cities, NXX's, or by blocking calls using certain Customer
Authonization Codes or Calling Card Account Numbers when the Company deems it necessary (o
take such action to prevent fraud or other unlawful use of its Service(s). The Company may
restore Service(s) as soon as it can be provided without undue nisk.

2 105 If, for any reason, Service(s) is interrupted, the Customer will only be charged for the Service(s)
that was actually used.

-[ssucd August 29, 1996 Effective:

Issued By: Arthur Lamoureaux, Chief Executive Officer
America’s Choice Communications, Inc.
60 Taugwonk Spur #53
Stonington, Connecticut 06378




AMERICA’S CHOICE ‘JM'IJNICATIONS_ INC . FPSC No |

Original Sheet No. 16

2.11

2.12.

2121

2122

2123

2124,

2.1258.

2126

2.12.7

SECTION 2 - RULES AND REGULATIONS (Continued)
R ion of Servi

The use and restoration of service shall be in accordance with the prionty system specified in the
Rules and Regulations of the Federal Communications Commission.

Payment for Service

The Customer is responsible for payment of all charges for facilitics and Service(s) furnished by
the Company, including charges for Service(s) onginated or charges accepted at the Customer's
service point.

Charges for Third Party calls will be included on the Billed Party’s local exchange telephone
company bill pursuant to billing and collection agreecments established by the Company or its
intermediary with the applicable telephone company.

Charges for Credit Card Calls will be included on the Billed Party's regular monthly statement
from the card-issuing company.

The Customer will be billed for and 1s liable for payment of all applicable federal, state and local
use, assessments, surcharges, sales and/or privilege taxes and/or similar liabilities chargeable to or
against the Company as a result of the provision of the Company’s Service(s), in addition to e
rates indicated in this tariff. Taxes or surcharges may be passed through to customers of a taxing
junsdiction on a prorated basis such that the total of all such charges aggregated among all
customers in the taxing jurisdiction shall approximately equal the total amount of tax duc in that
junsdiction.

All state and local taxes are listed as separate line items and arc not included in the quoted rates

The Customer shall remit payment of all charges to the Company or to any agency authorized by
the Company to receive such payment. Any disputed amounts or claims against an mnvoice must be
made in writing within thirty (30) days from the date of invoice. Undisputed amounts may not be
withheld.

If the bill is not paid within twenty calendar days following the mailing of the bill, the account will
be considered past duc. In the event that on-line billing is provided, the bill becomes past due 30
days after the transmission of the bill.

Bills are due and payable upon receipt. Interest at the lesser of (1) the rate of onc and one-half (1.5
%) percent per month, or (2) the highest rate allowed by law per month shall accrue upon any
unpaid amount commencing thirty (30) days after the date of the bill.

A delinquent account may subject the Customer’s Service(s) to temporary disconnection.
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2.12.

2,128

2.12.9

2.13.

2131

1.14.

2.15.

2.15.1.

1.16.

2.17.

*

Failure to receive a bill will not exempt a Customer from prompt payment of any sum(s) due the
Company.

Charges for recurring fees shall be billed one (1) month in advance. Usage charges shall be billed
one (1) month in arrears.

Deposits and Advance Payments
The company does not require a deposit or advance payment from the customer.

Billing Eatity Conditi

When billing functions on behalf of the Company are performed by local exchange telephone
companics, credit card companics or others, the payment conditions and regulations of such
companics apply, including any applicable intcrest and/or late payment charges. In casc of any
disputed charges that cannot be resolved by the billing company, the Billed Party may contact the
Company dircctly.

Discontinuation of Service(s)

The Customer's Service(s) shall automatically terminate upon discontinuation of the Customer's
subscription to the Company’s Service(s).

The Company reserves the night to refuse or honor RESPORG (800 Responsible Organization)
change requests when an unsatisfied business relationship exists between the Customer and the

Cmpany.

Any person or entity which uses, appropriates or secures the use of Service(s) from the Company,
vhether directly or indirectly, in any unlawful manner or through the providing of any musicading
or false information to the Company shall be liable for an amount equal to the accrued and unpaid

charges that would have been applicable to the use of the Company's Service(s) actually made by
Customer.

Employee Concessions
The Company does not provide for Employee Concessions.

w
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2.19,

2.20.

2.21.

1.12.

SECTION 2 - RULES AND REGULATIONS (Continued)
Di for Heirias Insosieed.C

Intrastate toll message rates for TDD users, which is communicated using a telecommunications
device for the deaf (TDD) by properly certified business establishments or individuals equipped
with TDDs for communication with hearing or speech impaired persons, shall be evening rates for
daytime calls and night rates for evening and night calls.

Dir Assi i for Handi i p

Pursuant to Florida Public Service Commission Rules and Regulations, the Company will not
charge for the first fifty (50) directory assistance calls made cach month by a handicapped person

Operation of Tel ications Relay Servi

Intrastate toll calls received from the relay service, cach local exchange and interexchange
teleccommunications company billing relay call will be discounted by 50 percent of the applicable
rate for a voice non-relay call except that where either the calling or the called party indicates that
cither party is both hearing and visually impaired, the call will be discounted 60 percent off the
applicable rate for voice non-relay call. The above discounts apply only to per call charges such as

a credit surcharge.
Return Check Charge

If the Customer pays with a check which is returned from the bank duc to insufficient or
uncollected funds, closed account, apparent tampering, missing signature or endorsement, or any
other reason, the company will charge $20.00 or five percent (5%) of the amount due, whichever 1s
greater. The charge will be applied to the Customer’s monthly billing in addition to any other
charges which may apply under this tariff. Payment rendered by check, subsequently dishonored,
shall not constitute payment until the customer makes a valid repayment.

At this time, the Company docs not have customer requirements for specific services. This section
1s reserved for future use.

Issued: August 29, 1996 Effective:

Issued By: Arthur Lamoureaux, Chief Executive Otucer
America's Choice Communications, Inc.
60 Taugwonk Spur #53
Stonington, Connecticut 06378




america's croice @MmunicaTions, nc & FPSC No |

Original Sheet No 19

al-ll

312

315
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SECTION 3 - DESCRIPTION OF SERVICES
Service Offeri
The information in this section applics to all types of services offered pursuant to this tariff unless
otherwise noted. Florida Intrastate Long Distance Service is offered on a per call basis to

Customers originating calls within the State of Florida. Such service 1s available twenty-four (24)
hours per day seven (7) days per week.

Afasciiats Cboies Db it |

Flat rate service that is pre-subscribed to customers with an estimated $50.00 or less of monthly long
distance usage.

America’s Choice Outbound Il

Flat rate that is pre-subscribed to customers with an estimated $51.00 - $500.00 of monthly long
distance usage.

America’s Choics Outbound I

Flat rate service that is pre-subscribed to customers with an estimated $501.00 - $1500.00 of monthly
long distance usage.

+ca's Choice Outbound [V

Flat rate service that is pre-subscribed to customers with an cstimated $1501.00 - $2000.00 of monthly
long distance usage.

ATxica’s Clicico Outbound V

Flat rate service that is pre-subscribed to customers with an estimated $2001.00 - 3000.00 of monthly
long distance usage.

Amenca’s Choice Qutbound VI

Flat rate service that is pre-subscribed to customers with an estimated $3001.00 - 4000.00 of monthly
long distance usage.

America’s Choice Outbound V11

Flat rate service that is pre-subscnibed to customers with an estimated $4001.00 or more of monthly long
distance usage.
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3110

LR

3112

3113

jll4

SECTION 3 - DESCRIPTION OF SERVICES (Continued)
Service Offerings (Cont'd)
't Choie Tobound 1
800/888 long distance product that is pre-subscribed to customers with an estimated $50.00 or less of

monthly long distance usage. There is a $25.00 minimum charge per 800/888 number. The customer is
charged for actual usage plus difference between actual usage and $25.00.

ica’s Choice Inbound Il

800/888 long distance product that is pre-subscribed to customers with an estimated $51.00 - $500 00 of
monthly long distance usage.

ca’s Choice Inbound I1I

800/888 long distance product that is pre-subscribed to customers with an estimated $501.00 - $1500.00
of monthly long distance usage.

ca’s Choice Inbound IV

BOO/888 long distance product that is pre-subscribed to customers with an estimated $1501 00 -
$2000.00 of monthly long distance usage.

ica’s Choice Inbound V

800/888 long distance product that is pre-subscnbed to customers with an estimated $2001.00 - 3000.00
of monthly long distance usage.

smerica’s Choie Inbound. VI

#00/888 long distance product that is pre-subscribed to customers with an estimated $3001.00 - 4000.00
of monthly long distance usage.

Amcrica's Choice obiund VI)

500/888 long distance product that is pre-subscribed to customers with an cstimated $4001 00 or more
of monthly long distance usage.
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3.1,

3115
Outbound long distance product that provides higher discounts for business customers with an estimated
$50.00 or less of monthly long distance usage. T-1 or DAL lincs from the LEC required.

ille. A
Outbound long distance product that provides higher discounts for business customers with an estimated
$51.00 - $500.00 of monthly long distance usage. T-1 or DAL lines from the LEC required

3017
Outbound long distance product that provides higher discounts for business customers with an cstmated
$501.00 - $1500.00 of monthly long distance usage T-1 or DAL hines from the LEC required

3118 ¢/
Outbound long distance product that provides higher discounts for business customers with an cstimated
$1501.00 - $2000.00 of monthly long distance usage. T-1 or DAL lines from the LEC required

i
Outbound long distance product that provides higher discounts for business customers with an estimated
$2001.00 - $3000.00 of monthly long distance usage. T-1 or DAL lines from the LEC required

3120
Outbound long distance product that provides higher discounts for business customers with an cstiniated
$3001.00 - $4000.00 of monthly long distance usage. T-1 or DAL lincs from the LEC required.

3121
Outbound long distance product that provides higher discounts for business customers with an estimated
$4001.00 or more in monthly long distance usage. T-1 or DAL lines from the LEC required
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3122

800/888 long distance product that provides higher discounts and terminates to customer’s linc, with an
estimated $50 or less in monthly long distance usage. There is a $25 00 minimum charge per B00/EKK
number. The customer is charged for actual usage plus difference between actual usage and $25 00

3124 4

3125 4

31.26. £

3127

800/888 long distance product that provides higher discounts and terminates to customer’s line, with an
estimated $51 - $500 in monthly long distance usage.

800/888 long distance product that provides higher discounts and terminates o customer's line, with an
estimated $501 - $1500 in monthly long distance usage.

800/888 long distance product that provides higher discounts and terminates to customer's line, with an
cstimated $1501 - $2000 in monthly long distance usage.

800/888 long distance product that provides higher discounts and terminates to customer’s line, with an
cstimated $2001 - $3000 in monthly long distance usage.

800/888 long distance product that provides higher discounts and termunates to customer’s line, with an
estimated $3001 - $4000 in monthly long distance usage

. 128 A
800/888 long distance product that provides higher discounts and terminates to customer’s line, with an
estimated $4001 or more in monthly long distance usage.
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SECTION 3 - DESCRIPTION OF SERVICES (Continued)

L]

America’s Choice Travel Card

Allows business customers to gain access to their long distance service from anywhere nationally to
anywhere nationally via discount service billed back to user’s business account

3.1.30, Any

3131

3.2

3.3

34

3.5

Prepaid card, either disposable or rechargeable, allowing access to long distance services from anywhere
nationally to anywhere nationally.

Long Di Di e

Service offered on a per call basis to all Commercial and Residential Customers whereby the
customer may obtain telephone numbers by dialing | + arca code + 555-1212. Such service is
available twenty-four (24) hours per day, seven (7) days a week

Billing Peri

Residential Florida intrastate calls generally have a one minute minimum charge with addiional
time billed in one minute increments with full minute rounding. Commercial Flonda intrastate
calls generally have a 30 second minimum charge with additional time billed in 6 sccond
increments. (See section 4 for the specific minimums and increments for each service ) Timing on
completed calls begins when the called party answers. Timing termunates when either party goes to
the on-hook mode.

Timing of Call
The customer’s long distance usage charge is based on the actual usage of the Company’s network
Usage begins when the called party picks up the recciver. When the called party picks up 1s determined
by hardware answer supervision in which the local telephone company sends a signal to the swatch or by
software utilizing audio tone detection. A call is terminated when cither party hangs up

Mini Call Completion Rat

The customer can expect a call completion rate (number of calls completed / number of calls attempted)
of not less than 99% dunng peak use penods for all FGD services

Uncompleted Calls
There shall be no charge for uncompleted calls.
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SECTION 4 - RATES AND CHARGES
This section scts forth the rates and charges applicable to the Company's services. All rates and

charges are expressed in US dollars. Calls which overlap rate periods will be charged accordmg 1o
the rates applicable to the time recorded in cach peniod.

41.  America’s Choice Outbound |

Rate Per Minute: Day $ 0179
Evening $0179
Night/Weckend $ 0179
Monthly Recurring Charge $ 5.00
Account Codes - per month $ 250

Calls are billed in 6 second increments with a 30 second minimum.

42, America’s Choice Outbound 11

Rate Per Minute: Day: $ 0175
Evening: $ 0175
Night/Weckend $0175
Monthly Recurnng Charge $ 500
Account Codes - per month $250

Calls are billed in 6 second increments with a 30 second munimum.

43, America’s Choice Outbound 111

Ratc Per Minute: Day $ 0169
Evening $ 0169
Night/Weckend $ 0169
Monthly Recurring Charge $ 5.00
Account Codes - per month $ 250

Calls are billed in 6 second increments with a 30 second minimum
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44.

4.5.

4.6.

4.7

SECTION 4 - RATES AND CHARGES (Continued)
America's Choice Otk 1V
Rate Per Minute. Day $ 0.165
Evening $ 0165
Night/Weeckend $ 0.165
Monthly Recurnng Charge $500
Account Codes - per month $ 250

Calls are billed in 6 second increments with a 30 sccond mimimum

America's Choice Qutbound V

Rate Per Minute: Day
Evening
Night/Weckend
Monthly Recurring Charge
Account Codes - per month

5 0159
$ 0159
3 0.159
$ 500
$ 250

Calls are billed in 6 second increments with a 30 second minimum.

America's Choice Qutbound VI

Rate Per Minute: Day
Evening
Night/Weckend
Monthly Recurring Charge
Account Codes - per month

$ 0155
$ 0.155
$ 0155
§ 500
$ 250

Calls are billed in 6 second increments with a 30 second munimum.

America's Choice Outbound VII

Rate Per Minute: Day
Evening
Night/Weckend
Monthly Recurning Charge
Account Codes - per month

$ 0149
§ 0149
§ 0.149
$ 500
$ 250

Calls arc billed in 6 second increments with a 30 second minimur.
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48.  America's Choice Inbound |
Rate Per Minute: Day 50179
Evening $ 0179
Night/Weekend $ 0179
Monthly Recurring Charge § 5.00
Multi Location Routing Feature -
Installation - per feature $ 5000
Per Month - per feature $40.00
Change Fee - per feature $ 50.00
Selected Coverage Blocking Feature -
Installation - per block $5000
Per month - per block $40.00
Change Fee - per block $ 50.00
800 Directory Assistance
listing - per number $15.00
Call Forwarding - Per month $ 500

Calls are billed in 6 second increments with a 30 second mmimum.

4.9, ica’ i 1
Rate Per Minute: Day: $0175
Evening: 50175
Night/Weckend $0175
Monthly Recurring Charge $ 500
Multi Location Routing Feature -
Installation - per feature $ 50.00
Per Month - per feature $4000
Change Fec - per feature $ 50.00
Selected Coverage Blocking Feature -
Installation - per block $ 50.00
Per month - per block $ 40.00
Change Fee - per block $ 50.00
800 Directory Assistance
listing - per number $ 1500
Call Forwarding - Per month $ 500

Calls are billed in 6 second increments with a 30 second minimum
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SECTION 4 - RATES AND CHARGES (Continued)
4.10. ica” ice I I
Rate Per Minute: Day § 0.169
Evening $ 0169
Night/Weckend $ 0.169
Monthly Recurming Charge $ 500
Multi Location Routing Feature -
Installation - per featurc $ 50.00
Per Month - per feature $40.00
Change Fee - per feature $ 50,00
Selected Coverage Blocking Feature -
installation - per block $ 50.00
Per month - per block $40.00
Change Fee - per block $50.00
800 Durectory Assistance
listing - per number $15.00
Call Forwarding - Per Month $ 5.00

Calls arc billed in 6 second increments with a 30 second minimum,

4.11.  America’s Choice Inbound IV
Rate Per Minute: Day $ 0.165
Evening $ 0.165
Night/Weckend § 0.165
Monthly Recurning Charge $ 500
Multi Location Routing Feature -
Installation - per feature $ 50.00
Per Month - per feature $ 4000
Change Fet - per feature $ 50.00
Selected Coverage Blocking Feature -
Installation - per block $ 50,00
Per moath - per block $ 4000
Change Fec - per block $ 50.00
£00 | directory Assislance
listing - per number 1500
Call Forwarding - Per month $ 500

Calls are billed in 6 second increments with a 30 second mimimum
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SECTION 4 - RATES AND CHARGES (Continued)

4.12.  America's Choice Inbound V

Rate Per Minute: Day $ 0.159
Evening $ 0.159
Night/Weckend $ 0159
Monthly Recurning Charge $ 5.00
Multi Location Routing Feature -
Installation - per feature $ 50.00
Per Month - per feature $ 40.00
Change Fee - per feature $ 50.00
Selected Coverage Blocking Feature -
Installation - per block $ 50.00
Per month - per block $ 40.00
Change Fee - per block $ 50,00
K00 Dircctory Assistance
listing - per number $15.00
Call Forwarding - Per month $ 500

Calls are billed in 6 second increments with a 30 second numimum

4.13.  America's Choice Inbound VI

Rate Per Minute: Day $ 0.155
Evening £ 0155
Night/Weckend $ 0155
Monthly Recurring Charge $ 500
Multi Location Routing Feature -
Installation - per feature $ 50.00
Per Month - per feature $ 40,00
Change Fec - per feature $ 50.00
Selected Coverage Blocking Feature -
Installation - per block $ 50.00
Per month - per block $ 40,00
Change Fee - per block § 50.00
800 Directory Assistance
listing - per mumber $15.00
Call Forwarding - Per Month $ 500

Calls are billed in 6 second increments with a 30 second minimum
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SECTION 4 - RATES AND CHARGES (Continued)

4.14.  America’s Choice Inbound VII
Rate Per Minute: Day § 0149
Evening $ 0149
Night/Weekend $ 0149
Monthly Recurnng Charge $ 500
Mulu Location Routing Feature -
Installation - per feature £ 50.00
Per Month - per feature $40.00
Change Fee - per feature $ 5000
Selected Coverage Blocking Feature
Installation - per block $ 50.00
Per month - per block $ 40,00
Change Fee - per block $ 5000
800 Directory Assistance
listing - per number $ 1500
Call Forwarding - Per Month $ 5.00
Calls are billed in 6 second increments with a 30 second minimum
4.15.  America's Choice Dedicated Outbound |
Rate Per Minute: Day $ 0129
Evening $ 0129
Night/Weckend $ 0129
Monthly Recurning Charge $ 6200
Account Codes - per month $ 250
Installation Charge $150.00
Calls are billed in 6 second increments with a 30 second mimimum
4.16.  America’s Choice Dedicated Outbound 11
Rate Per Minuic. Day $ 0125
Evening $ 0125
Night/Weekend $ 0125
Monthly Recurnng Charge $ 62,00
Account Codes - per month $ 250
Installation Charge $150.00

Calls are billed in 6 second increments with a 30 second minimum
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4.17.
Rate Per Minute: Day $ 0119
Evening $ 0119
Night/Weckend £ 0119
Monthly Recurning Charge $ 6200
Account Codes - per month $ 250
Installation Charge $150.00
Calls are billed in 6 second increments with a 30 second minimum
4.18,

Calls are billed in 6 second increments with a 30 sccond mummum

4.19.  America’s Choice Dedicated Outbound V

Rate Per Minute: Day $ 0109
Evening S 01w
Night/Weckend $ 0109
Monthly Recurmnng Charge $ 6200
Account Codes - per month $ 250
Installation Charge $150.00

Calls arc hilled m 6 second increments with a 30 sccond minimum,

Issued. August 29, 1996 Effective

Issued By: Arthur Lamoureaux, Chief Executive Officer
America's Choice Communications, I..”
60 Taugwonk Spur #53
Stonington, Connecticut 06378




AMERICA’S CHOICE .{MUNICATIONS. INC. .

FPSC No. |

Original Sheet No 31

4.20,

4.21.

4,22,

§ 0105
$ 0105
$ 0105
$ 6200
$§ 250
$150.00

Calls arc billed in 6 second increments with a 30 sccond muinimum

$ 0099
$ 0099
$ 0099
$ 6200
$ 250
$150.00

Calls are billed in 6 second increments with & 30 second mummum

Niitio’s Chalis Didicatid Iokicand 1

Rate Per Minute: Day
Evening
Night/Weekend
Monthly Recurring Charge
Installation Charge
Multi Location Routing Feature -
Installation - per feature

800 Directory Assistance
listing - per number

$ 0129
§ 0129
$ 0129
$ 6200
$150.00

$ 50.00
$40.00
$ 50.00

$ 5000
$40.00
$ 50.00
$150.00

$ 1500

Calls are billed in 6 second increments with a 30 second minimum
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4- D
4.23.
Rate Per Minute: Day $ 0125
Evening $ 0125
Night/Weckend $ 0125
Monthly Recurring Charge $ 6200
Installation Charge $150.00
Multi Location Routing Feature -
Installation - per feature $50.00
Per Month - per feature $ 4000
Change Fee - per feature $50.00
Selected Coverage Blocking Feature -
Installation - per block $ 50,00
Per month - per block $40.00
Change Fee - per block $ 5000
Real Time ANI - Installation $150.00
800 Directory Assistance
listing - per number $ 1500

Calls are billed in 6 second increments with a 30 second minimum

4.24,
Rate Per Minute: Day $ 0119
Evening $ 0119
Night/Weckend s 0119
Monthly Recurring Charge § 6200
Installation Charge $ 150.00
Multi Location Routing Feature -
Installation - per feature $ 50,00
Per Month - per feature £40.00
Change Fee - per feature $ 5000
Selected Coverage Blocking Feature -
Installation - per block $ 50,00
Pcr month - per block $40.00
Change Fee - per block $ 5000
Real Time ANI - Installation $150.00
800 Directory Assistance
listing - per number $15.00
Calls are billed in 6 second increments with a 30 second minimum
Issued: August 29, 1996 Effective:
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4.25.
Raic Per Minute: Day $ 0115
Evening $ 0115
Night/Weekend $ 0115
Monthly Recurring Charge $ 62.00
Installation Charge $ 15000
Multi Location Routing Feature -
Installation - per feature £ 50.00
Per Month - per feature $ 40.00
Change Fee - per feature $ 50.00
Sclected Coverage Blocking Feature -
Installation - per block $ 50,00
Per month - per block $40.00
Change Fee - per block $ 50.00
Real Time ANI - Installation $150.00
800 Dircctory Assistance
listing - per number $15.00

Calls are billed in 6 second increments with a 30 second nummum

4.26.  America’s Choice Dedicated Inbound V

Rate Per Minute: Day § 0109
Evening $ 0109
Night/Weckend $ 0109
Monthly Recurring Charge $ 6200
Installation Charge $ 150.00
Multi Location Routing Feature -
Installation - per feature $ 5000
Per Month - per feature $ 40.00
Change Fee - per feature £ 50.00
Selected Coverage Blocking Feature -
Installation - per block $ 50.00
Per month - per block $40.00
Changc Fee - per block $ 50.00
Real Time ANI - Installation $150.00
800 Dircclory Assistance
listing - per number $1500

Calls are billed in 6 second increments with a 30 sccond minimum
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4.27.
Rate Per Minute: Day § 0.105
Evening § 0.105
Night/Weekend $ 0105
Monthly Recurnng Charge $ 6200
Installation Charge $ 15000
Multi Location Routing Feature -
Installation - per feature $ 50,00 .
Per Month - per feature $ 40.00
Change Fee - per feature $ 50.00
Selected Coverage Blocking Feature -
Installation - per block $ 50,00
Per month - per block $ 40.00
Change Fee - per block £50.00
Real Time ANI - Installation $150.00
800 Directory Assistance
listing - per number $1500

Rate Per Minute: Day 5§ 0099
Evening $ 0099
Night/Weckend § 009
Monthly Recurning Charge § 6200
Installation Charge $150.00
Multi Location Routing Feature -
Installation - per feature $ 50.00
Per Month - per feature $ 40,00
Change Fee - per feature $ 50.00
Selected Coverage Blocking Feature -
Installation - per block $ 50.00
Per month - per block $ 4000
Change Fee - per block $ 50.00
Real Time ANI - Installation $150.00
80 ) Directory Assistance
listing - per number £1500

Calls are billed in 6 second increments with a 30 second minimum
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4.29.

4.30,

4.31.

4.32.

SECTION 4 - RATES AND CHARGES (Continued)

America’s Choice Travel Card

Rate Per Minute: Day $ 0220
Evening $ 0220
Night/Weckend $ 0220
Per Call Charge $ 0400

Calls are billed in 60 sccond increments with a 60 second minimum

Rate Per Minute: Day $ 0300
Evening $ 0300
Night/Weckend $ 0300

Calls are billed in 60 second increments with a 60 second minimum

Per Inquiry - $0.85. There will be no charge for the first fifty (50) directory assistance calls made per
billing cycle from lines or trunks serving individuals with disabilitics

From time to time, the Company may offer special imited-duration promotions waiving charges. The
promotion may include (but is not limited to) waiver of: recurning monthly charges, venfied account code
charges, and installation charges. Such promotions are designed to attract new subscribers or o increase
subscriber awareness of a particular service.
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