FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

MEMORANDUM
September 4, 1996

TO: DIRECTOR, DIVISION OF RECORDS AND uponﬂw:ol

FROM: DIVISION OF COMMUNICATIONS (CHASE, , REITH) 7
DIVISION OF LEGAL SERVICES (BROWN) m;B

RE: DOCKET NO. 960795-TP - REQUEST FOR APPROVAL OF RESALE

AGREEMENT NEGOTIATED BY BELLSOUTH TELECOMMUNICATIONS,
INC. AND TELECOMMUNICATIONS COMPANY OF CENTRAL FLORIDA,

INC.

AGENDA : SEPTEMBER 16, 1996 - REGULAR AGENDA - PARTIES MAY
PARTICIPATE

CRITICAL DATES: COMMISSION MUST APPROVE OR DENY BY 9/30/96 PER

TELECOMMUNICATIONS ACT OF 1996

SPECIAL INSTRUCTIONS: 8:\PSC\CMU\WP\960795TP.RCM

CASE BACKGROUND

on July 2, 1996, BellSouth Telecommunications, Inc.
(BellSouth) and Telecommunications Company of Central Florida,
Inc., (TCCF) filed a request for approval of a resale agreement.
The agreement was executed on May 30, 1996, and the parties are
seeking approval of the agreement under the Telecommunications Act
of 1996. The following recommendation addresses the request.
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DOCKET NO. 960785-TP
DATE: SEPTEMBER 4, 1956

DISCUSSION OF ISSUES

ISSUE 1: Should the Commission approve the proposed agreement
between BellSouth and TCCF?

RECOMMENDATION: Yes. The Commission should approve ~he proposed
resale agreement between BellSouth and TCCF. The Commission should
require BellSouth and TCCF to file any subsequent supplements or
modifications to their agreement for Commission review under the
provisions of Section 252(e) of the Federal Telecommunications Act
of 1596.

staff recommends that EellSouth and TCCF should submit
supplements to the agreement to Records and Reporting prior to
September 29, 1996, which will contain the necessary detailed
information as indicated in Attachment II. If the parties do not
provide the details by that date, then staff recommends that the
Commission reject this proposed agreement due to the lack of
detailed information, as required by the Act.

: As stated in the Case Background, BellSouth and
TCCF are seeking approval of their resale agreement under the
federal Telecommunications Act of 1996 ‘the Act). The two-year
agreement governs the relationship between the companies regarding
the resale of tariffed local exchange seérvice, toll
trelecommunications service, Hotel and Hospital PBX services,
Customer Provided Coin Telephone service, Shared Tenant Service,
interim number portability (phone number retention), access to
911/E911 services, Telecommunications Relay Services, white page
direccory 1listings and directory distribution, and use of
BellSouth’s line information databases in all nine states in which
BellSouth operates (See Attachment I).

Both the Act and the revised Chapter 364, Florida
Statutes, encourage parties to enter into negotiated agreements LO
bring about local exchange competition as quickly as possible. If
the parties reach a negotiated agreement, under Section 25z (e) of
the Act it is to be filed with che state commission for approval.
In addition, Section 252(a) (1) of the 1996 Act requires that "the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
agreement." Under Section 252(e) (4), the state commission must
approve or reject the agreement within 90 days after submission or
the agreement shall be deemed approved.

Staff has reviewed the BellSouth and TCCF proposed
agreement for compliance with both the Florida Statutes and the
1996 Act. The agreement contains sections on general provisions,
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DOCKET NO. 960795-TP
DATE: SEPTEMBER 4, 1956

BellSouth’s provision of services to the reseller, establishment of
services, and unbundling.
General Provisions

Under the proposed agreement, TCCF may resell the
tariffed local exchange service, including Centrex type services
available under Section Al12 of the Florida tariff, and toll
telecommunications services of BellSouth subject to the terms, and
conditions specifically set forth herein. The rates at which TCCF
is to purchase services from BellSouth for resale are at a discount
off of BellSouth’s retail rate for the telecommunications service.

The discounts are 18% for residential and 12% for business
telecommunications services, as stated in Attachment I.

White page directory listirgs will be provided in
accordance with regulations set forth in Section Aé of BellSouth’s
General Subscriber Service Tariff and will be available for resale.

BellSouth’s Provision of Services to the Regellersg

Hotel and Hospital PBX services are the only
telecommunications services available for resale to Hotel/Motel and
Hospital end users, respectively. Similarly, Access Line Service
for Customer Provided Coin Telephone is the only local service
available for resale to COCOTS customers. Saared Tenant Service
customers can only be sold those telecommunications services
available in BellSouth’s A23 Shared Tenant Service Tariff.

Establishment of Services

If BellSouth determines that an unauthorized change in
local service to TCCF has occurred, BellSouth will reestablish
service with the local service provider. BellSouth will also
assess a charge, similar to that described in BellSouth's F.C.C.
Tariff No. 1, Section 13.3.3., to TCCF as the initiator of the

unauthorized change. Appropriate nonrecurring charges, as set
forth in Section A4 of BellSouth’s General Subscriber Service
Tariff, will also be assessed to TCCF. These charges can be

adjusted if TCCF provides satisfactory proof of authorization.

(a) each Residence or 519.41
Business line

(b} each Public or Semi- $34.19
Public line

. =



DOCKET NO. 960795-TP
DATE: SEPTEMBER 4, 1996

Unbundling

Several network elements are proposed to be unbundled and
made available to TCCF under the agreement:

(1) Access to 911/E911 Emergency Network
(2) Directory Listings and Directory Distrioution

Some of the unbundling and resale sections of the
agreement lacked the detail required by Section 252(a) (1) of the
Act. Staff contacted BellSouth and TCCF about the lack of detail.
The parties have agreed to submit the additional information.
Staff recommends that the parties submit those supplements to the
agreement to Records and Reporting prior to September 29, 1996,
which will contain the necessary detailed information as indicated
in Attachment II. If the parties do not provide the details by
that date, then staff recommends that the Commission reject this
proposed agreement due to the lack of detailed information, as

required by the Act.
Conclusion
In summary, the Commission should approve the proposed

resale agreement between BellSouth and TCCF. The Commission should
require BellSouth and TCCF to file any subsequent supplements or
modifications to t..eir agreement for Commission review under the
provisions of Section 252(e) of the Federal Telecommunications Act
of 1996. Staff recommends that BellSouth and TCCF should submit
supplements to the agreement to Records and Reporting prior to
September 29, 1996, which will contain the necessary detailed
information as indicated in Attachment II. If the parties do not
provide the details by that date, then staff recommends that the
Commission reject this proposed agreement due to the lack of
detailed information, as required by the Act.

ISSUE 2: Should Docket No. 960795-TP be closed?

RECOMMENDATION: Yes, with the adoption of staff's recommendation
in Issue 1, Docket No. 960795 should be closed.




DOCKET NO. 960795-TP
DATE: September &, 1995! ATTACHMENT 1

Bellfown Tolscommmumentioan. buc 054 IT4-TTHE A Leshards
Saite 40 Fax B0 IN-ETD Raguiatory Vice Prasden
0 South bonroe Street .

Tlshames Ronds IXN01-1568 :

96 0795-T¥

July 1, 1896

Mrs. Blanca S. Bayo .
Director, Division of Records and Reportin
Florida Public Service Commission

2540 Shumard Oak Bivd.

Tallahassee, Florida 32388

Re: Approval of the Resale Agreement Negotiated by BeliSouth Telecommunications.
" Inc. ("BeliSouth™) and Telephone Company of Central Florida pursuant to Sections 251
and 252 of the Telecommunications Act of 1886

Dear Mrs, Bayo:

Pursuant {o section 252(e) of the Telecommunications Act of 1896, BellSouth and
Telephone Company of Central Florida are submitting to the Fiorida Public Service
Commission their negotiated agreement for the purchase of BellSouth’s
felecommunications services for the purpose of resale to end users by Telephone
Company of Central Florida.

Pursuant to section 252(e) of the Act, the ission is charged with approving or
rejecting the negotiated agreement between BellSouth and Telephone Company of
Central Florida within 90 days of its submission. The Act provides that the Commission
may only reject such an agreement if it finds that th... agreement or any portion of the
agreement discriminales against a telecommunications carrier not a party to the
agreement or the implementation of the agreement or any portion of the agreement is
not consistent with the public interest, convenience and necessity. Both parties aver
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DOCKET NO. 960795-TP ATTACHMENT 1

DATE: September &, 1996 . .

that neither of these reasons exis! as 1o the agreement they have negotiated and
therefore, request that the Commission approve their sgreement.

Very truly yours,

unications, Inc. The Telephone Company
of Central Florida
M. Lombardo Marsha Rule
Suite 400 Wiggins and Villacorta
150 S. Monroe Street P. O. Drawer 1657
Tallahasee, Florida 32301 Tallahassee, Florida 32302
(904) 224-7768 (904) 222-1534

Attachment
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DOCKET NO. 960795-TP

DATE: September &, 1996 . .
Agresmsat Betwvesa BollSovth Telcecasualcations, Ine. aad The
Telophess Cumpary of Gemtzal Vierids ing The Salc of 357's
fel satiens Bervises Go l." Foz The Purpeses of
Resale

¢

SN MEEEENT i by and betweea DollSoetd Buleccsmusisatisas, Ine..

lNMIWI.IEHWIHﬁMHl“mu
Osatral Fleriss, ("Aeselles®) isa end shall be dossed
effective a8 of Sumw=i, Iﬂi.ﬁ

mey s Lag oot besai)

WITEZAS, Sellfcuth 48 & lesal eschange tslscomsunisatloas esmpany
outherised to provide telecommunicstisss servisss ia the state of Alabama,
_ll-ltl-ﬁ; @scrpla, Rantuely, Leuisiana, Eisolsaippl, Derch Carolima, Sowth
Carelina, and Teanssses) and

ATTADHMENT 1

WTREAS, 1s0al emshangs toleccmmunieations gn /i
_.ﬁ.

company mmmtuﬂ'mlm ia tha state of
Alabasa, Florida, Seorgla, Eantueky, Loulsians, Missiseippl, Barth Cereling,
South Carelina, and Teanssses; and

WMMEREAS, Receller depiree to resell BallScuth's telscoamunisations
sarvices; and ;

WIZREAS, BellSouth Mas sgresd to provide sush servises to Reseller fer -
resile Purposss and pursuant to the tarus and conditions set forth berelin)

BOW, THEAZPCRE, for and in consldersties of the sutual greaiees and
woslses contalned harein, BellSouth and Reseller @0 heredb; agres as follows:

&a
A The ters of this Agressent shall be tuwoc years, baglnning Juss—b,
1996_and sball apply so a1l of BellSouth’s serving territory as of January
1, 1996 {a the states of Aladase, Fierids, Osorgis, Kentucky, Loulslans,
Hississippi, North Carvlina, South Cardlina and Tennssses.

B. Thls Agresmant shall be avtomatically cenewed for two asditionsl cos
yoir periods unless either party indicates its intent mot to resew the
Agreemsct. Betlce of such Lntest sust be provided, La writing, to the
pther party so later tham 60 days prior to the and ef the thsa-existing
soatraot pericd. The tarss of this Agreessat shall remsin La eoffest after

- the tors of tha axivting agreesent has sxy'red and while & nev agressmsant
iv baing sagoviated. \

€. The rates purouant by whish Ressller 49 So purchase services fres
Pellisouth for resale shall ba &t a discount cote off of the retall rate
for the talecommsunloations secvivoe. The discount ratess =hall be a9 set
forth in Exhibit A, attached Lereto and incorporated berein by this
refersnce. Buogh discount shall reflect the sosts avolded by BellBouth when
selling & service for wholusale purposes.

Lo, -8 - Pl
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DOCKET NO. 960795-TP
September &4, 1996 . .

II. elinition of Tomms

A. CUSTOMEN COOE msans
telophone sumber 85 shown on the customar's bill.

.'1uﬂmm Low addi

apy serFvice] reguest ¥, Fearrangesents, malntenange
or diseentisuanse of sarviss Laour

tall, direstory assistance, ets.

€. DEFOSIT msans assurance previded by & eustemer Ls the fomm of cash
surety bood or bauk lstser of eredit held by the Company . '
D. H‘mthﬂthnumolmmunm-nu-.

oF ESans the eatity responsible for plasing
[}
[ ]

E. END USER OUSTOMER LOCATION msans the isal lecatien of the
prenloses vhere 48 end noor makes wie of the lecommunivations servicss.

F.  WEW SERVICES meuns functions, festures er 11Ltlos that are met
surrently offecred by DellSouth. This ineludes .3[::1 of exlotiag
services or combining a sew funetion, feature er mﬂm with an

axisting servica.

6.  ONGR LOCAL EXCHANGE COMPANY (OLEC)msans & telephone company j
cortificatad by the pudlic service commissions of the 's franchised
arss to provids local exchange servise vithis the Cospany's franchised

u. RESALY mosas an mhh.[ vharels 4 corctificated OLBC, sush a8
@

Raseller subscrides to the talecommunieations services of the ﬂwu,y and
then reoffesrs those talescmmunieations services o the gublie (with or

without "adding valwe®).

1. RESALE EERVICE AREA moans the sres, as defined in & public sarvies
comission spproved ssrtificats of oparatieon, within whish an OLEC, suen
47 Reseller, may offer resold local exchange telecommunicstlons sarvica.

I11. Ceneral Provieisams

A. Rassllar may rosoll the tariffed losal eschangs, ineluding Contrex
3 services avallable under Sectlon Al2 of the Plorida teriff, and toll
tmmurn;ul Sarvices of BellSouth subjest 0 the tarms, and
eonditions specifically set forth hereis. Netvithetasding the foregeing,
tha folloving ars sot available for purchase: Grandfathared services;
prosoticail and trisl retsll serviee afferings; lifelins and linkup
sarvices) and ccatract sarvice arr o .

B. The provision of services the _nl» to Resellar doss not
constitute & jolat undertaking :.'3 the furnishing of any servige,

e. Ressllar will be the oustonar of record fer all sarvices rchased
from Dellfouth. Bxowpt as ifiad herein, the Company will tnm ordars
from, bPill and axpect pa from Raseller for sll servises.

ATTACHMENT !
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DOCKET KO. 960795-TP
. DATE: September &, 1996 . .
ConLeC

». Emssller will be the o
Brvices e R
ssrtast with the ond sser sxcept

ond user maless tha user has past @uo ssseciated with
Belisouth acesunt for wvhich paymant arr have not aads. The
Dnr.nz Bsot, however J:- the oad ‘s Leus &0 nunber
avallable to Reseller satil the ond sner's mt balasee has been
paid. If Ressllar roguasts sarviee for an ond mser has boen denled
L1 Sas o oveseamaiey Bessnse’sIon th!Compary” S Gamgens VALL -

ot an oute anee

ostablish serviee for t ond uoar Win m“*m soend
that the serviee of an ond user peovided & local ezchange
tolscommunleations ¢« ineluding Bel th has beesa

susperded for mm sdjest ©0 leto dissonnaotien. Raselisr

is sntitled to the same eonditlonm senta in this parsgraph.

1. Talephons sumbers are the rty of tha and are assigned
to the sarvies furnished. hc-lum-t _i#cnm lephone
ruonbar o 4fy other eall musber designation aspeelste) with serv
furnished by the Cospany, and a0 t to the contlasance of service
through lli partieviar pentral offiee. The Company ressszved tha right %o

angs sweh mumbars, or the central office designaties jasoclated with
such muadars, or beth, whanever the Cospany deems it pacessary to do 8o in
the condect of Lts businses.

d. The ny may provids aay serviee or fecility for which & charge
ies not sstablished harsim, as long as it Ls offered en the same tarms to
Ressllar.

E. Serviecs is furnishsd subject to the eondition that At will not e
used for any unlsviul purpose.

| Service will be dlscontinued LI “I lav enforceasnt agency advises
that ths service being weed is ia visinglen of the lew.

. ™e can refuse service whan it has grounds to Belleve that
service will viclatica of the low.

N. Tha Company 8¢ ¢ no responsiblliicy w8 person for say unlewful
et corsitted by Reseslisr or Ate and users ap eof providing sarviee to

Reseller for purposes of resale or othervise.

ATTACHMENT 1
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DOCKET NO. 960795-TP ATTACHMENT 1
o1 DATE: September 4, 1996

Resellar will be directed l—-u.u- mm-uutmuulu
isplemanting any requasts by lav enforcssent agencles regarding Resaller

fes end methods of Lon of elireuits
Uite t0e Conpely hotl st

1. lluﬂm :}5};' impeis oty servies over -mum-m of '::-“"
latws ta connadt eoncury ]
proc s o ) gl servise) " i

3. Caves damsge e thelr plast;
3. Ispair the privaey of any comsunicatiens) er
4. Create hasards to any diployses or the publie.

e Reveller spsuses the responsibility of met tha Company
regarding less than standard mrnuu‘:lu l‘llm sarviees provided

by it.
E. Facilitles nl or {gment -ll.uul DellBouth to provide service -
to Resaller remals 'ﬁn’ of - .m:f i -

. ite page ur—ur““ u!: will be provided La socordanse with
regulations set ferth in Lon of the hntu Subseribar Service

Tariff and will be available for resals.
IVv. BallBeuth's Provisicoan of Bervices ta Rasaller

A. Reseller agress that its resale of BellSouth sarvices ehall be an
follows:

1. Tha resale of telecommunicatlons services skall be limited
te users and uses conforming to the clase of sarvice
restrictions.

4. To the srtent Reseller is a uuee-ntntunl earriss

that sarves greater than § perceat of the

r-on sccess lines, Revel er shall mot pnur narkat
- te LateslATA servises wl.t‘ the teleccmsunications services
purchaved from BellBouth a to thls lmunlamﬂ
the statae coversd undar this -lllt. mlu of
this subspotion, to jointly
marketing offort or Bill in m-u the te muum
sarvices purchassd from BellSouth for purposes of resale to
custosers aad LinterLATA servioces offered Ressller m
packaged, tled, buadled, discounted or offered together Ln any

way to the end user. BSush efferts luhh, but are not l inited
to, sales referrals, resale arr sales h
billing agreesents. This subsect ‘h ba vo l

effact for a particviar stats coversd undar this m LT

Eud T-L8-F%
« 0010




v.
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DATE: September &4, 1996 ATTACHHENT 1
of February 8 I’numhumML suthorised to
offar : sarvices in that weats, ﬂlﬁ:u is sarlisr.
3. Betel and -‘un PEX sesviee ase only selecomsunications
mt-mlﬁag:mhum Iumm-u.m.
i . i1y, Assees Line Les for Custemer Preovided
Gols Telophonss is the saly lecal serviee svallshls fer resals to
COCOTS o +« Bhared Service cubtomars oan ko cold
those talovemmunivetions serv avalliable ia the Cempanmy's A3)
Shared Tenast Berviee Teriff.
J. Esseller L9 from both flat asd Peasured
. §e. _q:mh. furnishiag —ha i
g:lnlni 88 stated ia A2.3.2.A. of the Company's Tariff uscept
uazmummummwun;uunu
Bovtlon 3.
4 37 sorvice Ls established and it Lo sudsequently
ml. nhﬂml.m the alass of Loa restriotion has been vielated,
Resellar will ba notified -and DGI for that servise will be
ismedistely changed to ths ¢lase of sexvice. Berviee
sharges for changes betwesn slass af sarvios, beek billing, aad
ot as deseribed im this sebssctios shall apply st
Company's sole diseretiea. Intarest at the rate eof 0.000390 par
compounded dally for the mumber of days [rom the back bliling
date to And Inoluding the €age thet Reseller actually sekes
paymeant to the Company may be sssesand.
Resold services can only be used in the same sasnar as speoifiesd in
tha Company’'s Tariff. Ressold services ars subject to the pase tarms and
conditisas 89 are specified for such services whea furaished te an
individual ond user of the in the appropriate sactisa of tha
's Tariffs. Bpecific tarifl featured, e.g. & wsage allowanpe
sonth, shall mot be regated aerosd multiple resold serviees. Rase
services sannot be uw!r ate traffic from mors than ons end usar
customer ““ﬂ' an cified in ien A2). of the Conpany's Tariff
roferring to Shared Tenant Berviece.
- Reseller may resell services only withls the specific resals service
area as defined ic ite certificate.
B. Telephone punbars transsitted wvis any rescld service festure ers
intended solely for the use of the end user of the festure. Rssale of
this infornation Lo prohibited.
Raistesasnce of Serviees
A.  Barvices resold under the " 'S Tariffs and fecilities and
equipment provided by the Company 11°be maintalned by the Cospany.
B. Ressller or ite end users may not raarrange, meve, disconnsct,
reacve or attaspt to nrl.r any facilitien by tha Cospany, othar
than eonnection or dlsconneoction to any Interface means used, sxcept
with vrittan consant of the Cosmpany.
e, Reseller acce seponsibility to notlfy the Cempany of sltsati
that arise th:t ur.::lillmh & lll"'Iﬂl ﬁln’- .
]
Sl S-B-A
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DOCKET NO. 960795-TP

‘¢ DATE: September 4, 1996 .

». Poseller will be the lh-r.nr aingl int of contast for al
repalr calle on bohalf of Rese ln':-uln:u':. .

B- Bosaller will contest the appropriate repalr senters in secordance
with prosedures sstablishad by the Campany.

r. Per all ir requests, Reseller # responelbility for
m&r%-w:mpmtmmuufmﬂm

a. n-hmruum;mlmmum treubles that are fesad
'S Botwerk puresast to its standard tise and

-nnl.llﬂ.un:“ standard time and materiel sharges vill bo no mere

than what Bsl sharges to Llts retall surtomers for the mame servioes.

. The Company reserves the ¢ t» saatest FRassller's customars, Lf
dosnad necesssry, fer -hmmm.

Establishkasat of Borviese

A. Aftar revelv oertification as & local ex company from tha
apy iate lﬂihﬂ'ﬂ : Raseller will m
sarviece sentar necsscary dotusentition To enable the Cospany

ilasiuda the Lisation for Muster Aoeount, proof of astherity to provids

telecomsunicatioas services, aa Operating ﬁuw *OCN") aseligned

by the Wetlonal Bxchange Carriers Absociatinm ( ' | # tax exsmption
cartificate, Lf spplicadle. When neces deposit requirements ars met,

the Company will in taking ordera for resals of service.

B. Bervies orders will Iu ia & standard format designated by the
Coapany.

c. When notlflcation is received from Ressller that a current customer
of the l:u-,ut will subscribe to Reseller's service, standsrd service
erder intervals for the appropriste elase of servics will apply.

». When an exleting custoser of the Cospany ewitches to Reseller,
Reseller must provides the En-:u: with the Custoser Code or Codas, whan
sultiple codes apply, for that end wser,

8. The Company will not ire end user eonfirmation prior to
astablishing servies for Reselle 's ond user oustomes. Resel)ler Buat,
hovevez, Bo able to dssonstrate ond user asthorizstion wpom réquest.

r. Rasaller will be the single .-u:\c soatsct with the Company fer
all sy ordaring sctivity Hlultl.u in addisions or to
resold services szcept that the 11 accept & request dlirectl

from the end user for coaversion of the end usar’'s sarvice fros lnﬂ{u
to ths ny er will socept & set from anothas OLEC for eonversien
of the user‘s sarvice fres the Ressllar to tha otder LEC. The Company
will notify Reseller that suck & reguest has been processed.

[ B if the ny deteralnes that an unautborized ¢ inm local
sarvice to Reseller has ocourrsd, the Company will reestablish sarvice

ATTACHMENT I
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DOCKET NO. 960795-TP ATTACHMENT 1

DATE: September 4, Hi .

:::h the r 'mt:'n.t:uu -::r .Lhr and will n-::‘-nun‘::“.
OLEC wnaut [ 1 1] an -iﬂhrl m
slallar to that described in F.C.C. Tarif i-. 1, bevtisn 13.3.3.

Late mearesurzing charges sat ferth in Bassion Ad. of the
.i::::ﬁ Subsoriber hr:'!— mui.':u: also bo asessosed o Raseller.
fhase ® 640 bo adjusted Lf Ressller provides sstiefactery perecf of
“tmm. , l
. Boareourriag Charge
(4} sash Residense or $19.41
Basiness line
(b) sach Publis or Semi-
Pablic lins $34.19

K. ™e will, ia erder to saf ite interest, reguizre

hulmw-hnmuhhhu *t=.munnum.!m

payment of rates and eharges, unless satisfactery eredit has slresdy besn

ertablishad. n.nI oueh dopouit diy be bolld guring the sentinuance the

:::vl.- ::.ulur ty for paysant of any and all smoonts sccruing fer
BTV .

I. Sueh doposit may not sxcesd two menths’' estimated billing.

7. n-tm:m.u&uml-nnhu-mnlm"hnlux -
froa complylng with the pany‘'s regulations a8 to advance rml and

the prompt pa of bills on presentation nar doss it semstl .

wiiver or modificetion of the regular practices of the Compiny previding

for the discontinuance of servics for nen-payment of any sums due the

K. The Company reserves the right te incresse the daposit requiresents
when, in lte m: . igmant, the l=nuuul Sustify -uh,::un.

L. In the event that Reseller defsults ca its account, service to
Reseller will be terminated and any deposits held will be applied to its
&ccount.

L B In the cass of a cash deposit, Lnterest at the rate of six percent
rr snrus shall be ru to Reseoller dur the costinuance of the depesit.
nterest oo & deposit shall asorue annually and, Af requested, shall be
annually eredl to Reseller by the acerval date.

¥I1. Fayment Asd 3illiag Arrangeacmts

A.  When the inltisl service Ls ordered by Reseller, the Company will
establish an soccounts redelivable mester account for Reselles.

. The Coapany shall bill Reseller on & current basis all applicadle
charges and n-dIn.

c. Paymant of all charges will be the responsibility of Reseller.
Raseller ahall make at to kthe y for all services billed, The
Coepany Le mot zesponslble for paysants net recelved lT Reseller frem
Reseller's customar. The Company will not becoms involved in billing

St $-28-FC
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disputes That @iy arise botwesn Reseller and it sustemsr. Payments sade
ts the Company 48 pAymant o assount will be sreditsd to an agssounts
ressivable sastar scoount and aot o an ond weer's AgOOUDt.

D. _The Company will render bills eseh mesth en estedlished pill days
for sach of Reseller’s accounts.

B e will bl1l Ressllsr is advasss charges for all servises

ke '
csable, any sharges for usage .

A g TEY Gharges, Lneiuding bet aot 1isived 6o 911 cnd §913 charyes,

tolecommunications re sharges, and franchise fess,

usar account lavel.

r. The paymsat will be due by

If the paymont dus date falls on & lmnr or on 4 Nollday whieh is
cbserved on & Monday, the payment dud dats shall Lewt ids
day following such y of Moliday. 1f the Kynn

Saturday or on & Roliday which is rved on n Vadnasda

Thureday, er Priday, the payment due dats shall be the last noa-Noliday

day mll":tl i-tumr or Boliday. 1f paymant Lo not recelved by the -

paynant dus & late paymsant tY, a8 oot forth in I. fellowing, =
shall apply.
e. oof of tax Bx certification from Reseller, the total

pr
amount billed to Resellar will net ineludr any texes dus fros the end
user. Repeller will be sololy rerponsisle for the computatiom, tracking,
reporting end paysent of all al, state and/or local jurisdiction
tares assoclated with ths ssrvices resold to the end usar,

| As the custeser of record, Reseller will be responsible fer, and
renit to the Company, sll llll.l‘!.l applicable to its resecld services for
enargency services (E911 asd 911) Telscommunications Relay Service
(TR8) s» wull a» any other charges of & slullar nature.

1. If any portion of tha ot Ls recelvod by the Cospany aftar the
ymant due date as set fort + oF Af portion of the pa t
“.r-us.ul by the ﬁinur in funds n:s :::1:-:. — ::t:g available ;;-
Company, then a lats panalty ] Company.
late n:.-n{ 1wy .m!‘ﬁ tha ien of tha t not mmL by
}u py—a.’ & date tises 8 late facter. The late fector ehsll be the
[ 11114 1 \

i. The highest iaterest mate (ia deolmal wvalue) whioh [
levied lev for somnervial transaction, dally for the
rusber of days from the paysent dus date %o and Laeluding the dats

that Reseller actually makes the paysment te the Cospany, er

2. 0.0008¢0 day, ccmpounded da for the musber of days ¢
the pa t lw%n R and Luhﬂu% lar aid

artutlly makes the paymant to the Cospany.

2. S 3-F
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J. Any owitchad pasoes ansotistad with {atarsschange carrier
mummulmlm.-limﬁijhysjm , aad due o,
tha Company. lltﬂ.lnnnuu-_um-hunnﬁu iler.

Eerthly Rats
1. Resldantisl
{a) Bach Tedividual Liner er Truak . #1.80
2. Single Line Businees
(b} Each Imsivioual Line or Truak 83.850
d. Nultli=1line Business
(o) Bach Ipdividual Line er Trunk 86.00 a

». ia genaral, the Company will mot became lavelved Ln disputas between
Raseller and Raseller's ond user oustomars over resold sarviess. If a
dispute dosr arleoe that samnot be settled without the lavelvesent of the
Coapany. Ressller shall contact the designated lNerviee Center fer
resolutioa. The aqu{.nu sake every offert to assist in the
resclution of the dispute and will work with Réseller to reselve the
satter in as timely & mamnar as ible. Reseller say be required to
subalt documantat.om to substantiata the clals.

n. Reseller Lo responsible for r!-llt of all approgpriate charges fov
conpleted calls, services, and eguipment. If objection Ln writing is mot
cecoived by the Cospany within twenty-aine days after the bill is
rendered, the scoount shall be desmad sorrect and bloding upon Meseller

Viri. Piscestisuance of Sarvies

A. The procederss for discontinuing servies to aa ond user are as
follows:
i 1. Whers possible, the ‘will deay secvios to Reselliesr's end
vior en bobaif of: ‘and st the fehers of; Messiiss opon 7
oa © u # will 3
and will be the rasponsidility of Reselles oy

2. At the regquest of Reseller, the Company will disconnset a
Reseller and usar oustomer.

3. All requests Raseller for denial or discoansctlica of an end
user for nenpayrent sust be in -rnu!.

Fry 528 fe
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DATE: Eip‘ﬁr 4, 199¢ .

d. Paseller will ba made sele nrrnull far notifying the end
usar of tha proposed disconsect ef tha sesvice.

l- IH sant lave o salls mads to the Mnlrnn
uul mm Iull whon u ia det u-nu-l

L oy X T

Repoller nun l.h ond woer slais, hu or
dasesm uﬂﬂ r-v l.uuu ilom -w lisr

the responsibilivy of Beseller %o serTestive mun
ueosdsary with Ats oustemers whe -u ealls. Fallure 8o do
80 will result Lin the Company's the ond sser's

Ei

The procedurss fer diseostisuing estvice to Peesller ore as follows:

1. Tha Cospany reserved the right to svepend ar tarminate -rvl.u
for yment or La the eveat of prohibited, ualevful ar

use of the favilicies or serviee; abuse of the munm. er u\y
othar violation or mlunu l-unu of the rules and
regulations of the Cospany's Tariffe

l. rr-nsumu_umnmnu--ulaﬂ.

tor the original bill day. the writtan
utl.- to Rsssller, that additional untl-l or uni.u will be
nhld and that any ruluc ordars sarvies will sot be

'nxuu nmmﬂnmtmm fellowing

mﬁunt notice. If the Company does not refuse additionsl
applications for service oa the dats specifisd in the sotice, and
Reseller's nonconplliance sentinuse, -nlut contained horein shall
preciuvda the ‘s tukt u rofuse sdditional applivatlions fer
sarvice without

2

nt of acepunt ip not recsived, or arrangesants mads,
th mﬂ:‘ in the second sonsetutive month, the aceount will be
consldared dofoult and vill be subject te danial er
disconnaction, or both.

4., If Reseller falle to comply with ths provisions of this
l.g:-nt. luh‘l.n!-ur'ng-lm to bo sade it oa the dates and
» horeln specif on thirty days written

e Sk Fiten Neps iy iy to Shatd s e
ance poON rvices to
Rereiite b1 siy i, thessefines T the Sass of subh
discontinuance, all billed charges, os we
tarsination charges, sha! . beoome due. I
discentinue the provision of eod involved on the da
specifiod ian the Chirty days Mo s &nd Rosellar's mosoompliance
continues, sothing coatalned llﬂun shall precluds the 01.:1-1
right to discontinue the provisien of the sarv Resellsr
without furthar potice.

§. If payrert is mot received or arrangesants made for payment
the date givea in the writtes uuluu « Baseller's “':111- :{u
be 4 inved. Upoan dlscontimuance of service oa & Reseller's
asecunt, serviee to Reseller’'s and weers will be denled. The
Conpany will aleec reeatablish sarvice‘at tha request of the and user

10
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er Resallasr wpon poymant of the appropriste sennsstion fee and
subjest to the Compary’s normal ngxuuu- proeadurss.

§. If within fifeeen days afear as and weer's servioe has b=sn
denied no coatast has heen made La reference to restoriag service,
ths ond user's porvies will be dlsconnodted.

53, LAsdLlASY
A. The liaklilicy of the for dasages arising evt of &iStaxes,
enlssiona l.n-nnn .ml erzore oz defests i
transaissios, er failures sots Lin ties furnished by the
Compary, the sourss salag eccvise or othes facilitise
and ot cansed by the negligease Beseller, or of the in falling
e ma is proper etandards of ard fon and iss

pthar

l.'r-: .:-L "= o nrm:u::n'rlm ru tha
cau Coser=prov ipsent (encept
is the mglfunctioning of a w coanewting arrangement,

which event the liabllity of sha an

to s rtional amssunt of the Cospany bil !uth.-uizunl.-

| B The Company shall be indsanified and saved harmless by Reseller
against any and all elaims, actlons, vsuses of action, damages,
I!unul.n, or denands (includlng the sosts, esxpenses and ressonable
attornays’' fees, on socount thereof) of whatever Kind or nature that say
be sade by any third party as & result of the Coapany's furnishing of
service to Reselle:

€. ™he m{ shall bo indemniflied, defended and held Rarnless by
Meseller and/or the end user against any cleim; loss or damage arising
from the use of services offered for resale Lavelving:

1. Claims fer 1ibel, slander, invasion of privacy er fafringesasnt
right arlelng from Reossller's ar ond user's ewm

m:ntlll .

" 2. Claims for patent Mrwhm fros acts cosbining er

up Company services in sconna with facllitien or i nt
er:!lh-liythmwruhlzm spLaan

3. A}l cther clalse arising out of an act or caission of Reseller
or its and user in the course of wsing sarvices.

P, Repeller sooepts responslbility fer providing accéss for malntenance
rposes of any service resold wander the Llelons of this Tariff. The
- gﬂ ny shall not be responsible for any failure on the part of Ressller
with respect to any end vser of Ressller .

ATTACHMENT I
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Trestasat of Preprictary and Confidsatial Informesien

A. Both partiss tha sSCSssAry to provids sach oths
dur the sare of |:.[:- 55on wi .:-uu mﬂmn W.IHII.-I:-
ine tzase secret Lo tisn, Lssluding But met limited to,
w&‘ﬂhlmm.MMc -:iuh

ul !-tm,lﬁul.m!m'-umtnl' seferred t0 a3 "Inforsetion®). Both
n:-lhl that all Inforsation 1 sither be

iessmination t&

kaow such Inforsation and which oysas
of this Section. Beth parties w use tha vame standard of sare ts

protect Information recelived as they would wee to protect their owmn
confidsstial and propristary lll_uﬂuu. =

B. Botwithatand the foregoing, Doth partiss agres that thers will be
po obligation te ror any lu'tlll'l of the Information that 4s elther: 1)
made pﬁulr ;ntmn tha I

source other than the ownar of the Iafermstisa; or J) previeusly kaown to
the reesiving party without an oblipation to keep it sonfidential.

« Hesolutiea eof Disputes

Except as othar wisa stated in this Agreament, the parties agrees thar if
any dlsputs arises as te the interpretstion of eny provisien of this Agresasnc
er as to tha isplementation of this Agreesent, the parties will petition
the Tlerida Public Bervice Commisslon for a resolutioa of the disputs. HEowevar.
each rt{.rlllﬂll any rights it may have to seek judicial reviev of any ruling
aade by t Plerida Public Sarvice Commisslon concernlng this Agresnant.

J1I. Lisitatien of Use

the parties agree that this Agreesant shall aot be proffeced by either
party La ancther juriesdiction as evidence of any conssaslon or ss & walver c?
any position taken by the other party im that jurisdiction er for any other

Purposs.
1177, Weivers N

fallure ithar to inelet the striet parformance tha
othar m“_ -:':q.ar'm prtminl of this | ] :::tl. noct be ‘-.:{ 8

wvilver of of tha provisions of this part
Mtwitittl:{n' such falluro, shall have right thersafter ll,lul.lt upan thes

specific perforsance of any and all of the provisieas of this Agressant.

IIV. eoverning Law

.28-fo
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This muh:m— « Gnd sonstreed and seforved In
acrordance w tha lawe af ll-lu:!h L thout regard to ite
waflict of lewe peinciples. g dial g
V. Ame's Lenqd Negetistiseas
his Agreeasent was esscuted after ars's length asgotistisns between thu unders ignac

pertiss and reflecis the conclusion of the undarsigmad that this Agressent
isterests of all parciss.

ITl. BEetisas Y
a. Bvery motice, consent, spproval, or other cessunisstions required or
Sontenplated by this Agreesent shall 5o ia wniting and shall D9 601ivered Ls person
o given by postage prepaid mail, address teor

z Bsllsouth Telecommaunicetions, Inc.

or at such other sddress as the intendad reciplent previously shall have designatec
by writian notice to the other party. «oom W

B.  Whare specifically required, notices shall be by eertified er regimtsrsc mal].
Unless othervise provided in this Agressant, notioce by mall shall be effective oo
the date it is officially recordsd as delivered by return recelipt or equivalent, and
in the absence of such record of delivery, Lt shall be presuned to have been
deliversd the fifth day, or next Dusiness day after the fifth day, after it was
ssposited in the mails.

EVIIL. Asendaests
This Agressment may be asended at any time upon written sgrasrent of both parties.
IVil. Eatire Agresasmt

This Agresmant sets forth the entire understanding and supersedes prior agreesents
betwesn the parties relating to the subject sittar contained berein and sarges all prier
dlecussions between then, and seithar party shall be bound by any definitlen, sonditien,
provision, repressntation, warrancy, covenant or promlse other than as expressly stated ic
this Agressant or as ie contemporanecusly or subsequently set forth in writing and
axacuted by & duly suthorised officer or representative of the party o be bound thareby.

u::mw_ b %) Raselley
o7 --—@{?&ii_
| sigastere iguatire

woa, ELOCK M. Rippex x
Priated Nune Prinsted Wams
TITLE: - T LETY ‘CcT#cNP

n
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EEXINIT "AF
APFLICABLE DISCCENTS

talecommuaications services ml.l.;nbl.- for purchase by Rassller for the

The
purpess of resals to Rassller emd usera ahall ba svallable at the fsllewing
discount off of tha retail Tate.
B1800RIT
YA AEAIDENCE O THERY
ALALMD, i n
FLOR TR 184 i
- i) 1.6 LN ]
EErrocIY i L
LOUTLE LS, 1y i
HISSINALIFPI ] (1]
EORTY CAROL-DEA i "
BOUTH CAROL DNM 10% 2]
TEOTRISES L] "

If & state commission ardars s discount diffsrent from these specifisd above,
and if Company has provided thoss discounts to asothar resslier. those sams
discounts will be effered to Raseller.

gL
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DATE: Septesber 4, 1996

"‘ LINE INFORMATION DATA BASE (LIDE)
STORAGE AGREEMENT
i S A ST i oo
This agroemens, ffvctive s of__ AR, 29 1996, i cmtared o by andt
between BellSouth Telscommunicstions, Inc. ("DST™), 8 Oeorgia corporation, aad
T TREPHNG mpldy oF 03U TSN ) 3 change Company™.
WHEREAS, in considaration of the snstual covenants, agreements and obligations set
forth below, the parties bereby agree as follows:
L BCOPE
This Agreement sets forth the terms and conditions for inclusion in BST's Line N
Information Data Base (LIDB) of billing number information associmed with BST exchange
hnnﬂﬁhﬂlkﬁm&qﬁr‘;mﬂtﬂlﬂluﬁbﬂﬂﬂﬂw%m
Number Portability (SPNP) armangements raquested by Local Exchang: Company on behalf of
Local Exchange Company's enc user. BST will store in its dats base the relevan: billing number

information, and BST will provide responses to on-line, call-by-call queries 1o this informanion
for purposes spucified below.
LIDB is sccessed for:
* Billed Number Screening

* Calling Card Validation for Calling Cards issued by BellSouth
* Fraud Control

0021
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DATE: September 4, :I.!ll.
: @

0. DEFINITIONS

20). Billing sumber - & sumber used by BST for the purpose of identifying sn account lisbie
for charges. Tﬁnlhwhah-nq-hl“mh.

202. Line number - & ten digit sumber assigned by BST that identifies ¢ telophons line
mmmnmm“muﬁ.mm
un'qumHﬂun-hhn-ﬂﬁnﬂrﬁﬁhﬁhulﬂuuwuﬁnﬂﬂdh
BST in conpection with & reaold local exchangs servics or with o SPNP arrangement

204, Calling Card pumber - & billing mumber plus PIN number assigned by BST.

205 mmbﬂ-nhdﬁnﬂﬂrmﬁuﬂpﬂhﬂﬂﬁhﬂdhuﬁﬂ'ﬂ
pamber 1o compose & fourtsen digit calling card mumber.

2.06. Toll billing exception indicetor - assoeiatd with » billing sumber to indicate thatitis - )
Wmhmdmmummmhamumm
Exchange Company. |

2.07. BiﬂldNumhuiuuninrnﬁubﬂnmufdMMcnnllbmu
uupﬁanindimwmﬁnpuﬁ:ﬂubﬂliumhm

2.08. Clﬂiutﬂﬂ?lﬁdlﬂm-ufmhfhuﬁvﬁynfmthIMnﬂnwﬂu
card number exists as stated or otherwise provided by s caller.

. 2.05. Bmmw-wummuunmumnqmm
nummmwmnuuuwmunmﬁuhhmwudeuunumnmuauup

ATTACHMELRT 1

Company.

foss ™
gt

2 seze-9%
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IL RESPONSIBILITIES OF PARTIES
3.01. BST will include billing number information associsted with resold exchange lines or
SPNP wrrangements in its LIDB. The Local Exchange Company will request any toll billiag
exceptions vis the Local Service Raquast (LER) form used to order resold exchange lings, or the
SPNP sarvice request form used to order EPNP armangesats.
302. Under normal openating conditions, BST shall inclede the billing aumber infocmatios in
s LIDB upon completion of the service order establishing alther the resold local exchange
service or the SPNP ammangersent, provided that BST shall not be held respoasible for any delsy
oz failure in performance 1o the exteat such delay or failure is caused by circumstances or
conditions beyoad BST's reasonable cootrol. BST will stare in its LIDB an unlimited volurne of
the working telepbons sumbers associsted with either the resold local exchange livesorthe -
SPNP armngemeats. For resold local exchange lines or for SPNP amangements, BST will issue
fine-based calling cards only in the nams of Local Exchange Compan)'. BST will not issue line-
based calling cards in the name »f Local Exchange Company’s individual end users. La the event
that Local Exchange Comparny wants 1o include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, s scparste agreement is required.
3.03. BST will provide responses to on-line, call-by-call queries to the stored information for
the specific purposes listed in the pext paragraph.
3.04. BST is suthorized 10 use the billing aumber infarmation to perform the following
functions for suthorized users on aa co-line basis:

W s.”-"ﬁl
gk
3 y-19- 76

0023




DOCKET NO. 960795-TP ATTACHMENT 1

DATE: Septesber i.‘i .

(2)  Validate a 14 digit Calling Card sumber where the first 10 digits are 8 lise
mwwﬂmmmuln.umuumuumn-
security code assignad by BST.

()  Detormine whather the Loca! Exchangs Company bas idsatified the billing
sumber s oae which should not be billed for collect er third mumber calls, or both.

3.05. BST will provide sevas days par wask, 24-hours per day, frand costrol and detaction
sarvices. These services include, but are not limited to, such features as sorting Calling Card
Fraud detection according to dotestic or internstional calls in order to assist the pinpointing of
possible theft or fraudulent use of Calling Card sumbers; moaitoring bill-to-third pusber and
collect calls made to sumbers in BST's LIDB, provided such information is included in the
LIDB query, and establishing Account Specific Thresholds, ot BST's sole discretion, whes -
necessary. Local Exchange Company understands and agroes BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursusnt to this
Agreement, in the same manner as BST's data for BST's end user customers. BST shall not be
responsible to Local Exchange Company fot any lost revenue which may result from BSTs
administration of the LIDB pursuant to its established practices and procedures as they exist and
ummyumdwmhhﬁﬂmmmnm.

_ 3.06. Local Exchange Company understands that BST cunrently has in effect pumerous billing
and collection agreoments with various interexchiange carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query

BST s LIDB to determine whether to ascopt various billing options from end users.
Additionally, Local Exchange Company understands that preseatly BST has no methed 1o
ﬁ"’ ,'_,y-llir

4 gl
y-29-7%

0024




ol SR PY e’
differentiste between BST"s own billing aad line data in the LIDB snd such data which it
includes in the LIDB oo Loca) Exchangs Compeny's behalf pursusot to this Agreement.
Therefore, until such time ss BST can and does implement in it LIDB and its supporting
systems the means to differsatists Loca! Exchange Company’s data from BST's data aad the
parties to this Agroement exscue approprisic smendmants hareto, the fllowing terms and
conditions shall apply:

(s) The Local Exchange Compasy agreas that it will accopt responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer's end user accounts which are resideat io LIDB pursuant 1o this Agreement.
Local Exchange Company suthorizes BST to place such charges on Local Exchange Company's
bill from BST and agrees that it shall pay all such charges Charges for which Local Exchange =
mymwmswmw.umummmudmm
calls.

()  Charges for such services sball appess on & separate BST bill page identified with
the name of the entity for which BST is billing the charge

(¢) Local Exchange Company shall bave the responsibility 1o render a billing
statement 1o its end users for these charges, but Local Exchange Company's obligation to pay
_ BST for the charges billed shall be independent of whether Local Exchange Company is able or
pot 10 collect from Local Exchangs Company's €b4 users.

(6  BST shall sot bocoms involved in any disputes betwean Local Exchange
Company and the entitics for which BST performs billing and collection. BellSouth will not
issue adjusuneats for charges billed on behalf of an eatity 1o Local Exchange Company. It shal

-ﬁuf-w"'"

el
§-2¢-Pe
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DOCKET NO. 960795-TP ATTACHMENT I

DATE: September 4, 1!. .

be the responsibility of the Local Exchange Company and the other eatity to negotiate and
wrmage for &0y appropriste adjurtment.
IV. COMPLIANCE

Unlass expreasly suthorized in writing by the Loca! Exchange Coaipany. ell billing
wmwmmuﬁwmuﬁhnmﬂh
than those set forth in this Agreement.
V. TERMS

This Agreement will be offectivensof ___ PKMY 29 1996 snd will
continue in effect for one year, and thereafler may be continued uatil terminated by either party
upon thirty (30) days written notice 10 the other party. '
VL [FEES FOR SERVICE AND TAXES -
6.01. The Local Exchange Company will not be charged & fee for storage services provided by
© BST to the Local Exchange Company, as desceibed in Section I of this Agreement
6.02. Sales, use and all other taxes (excluding taxes oa BSTs income) determine by BST ot

any taxing suthority to be due to any federal, state or local taxing jurisdiction wilh respect 10 the
provision of the service set forth berein will bs paid by the Local Exchange Company. The
Local Exchange Company shall have the right to have BST contest with the imposing
jurisdiction, st the Local Exchange Company’s expense, any such taxes that the Local Exchange
Company deems are improperly levisd. N
VIL INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the
other harless against any Joss, cosl, claim, injury, or liability relating 1o or arising out of

L $-w Ao
. Sk
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DOCKET NO. %60795-TP ATTACHMENT 1

DATE: Septesmber 4., . .
segligence or willflil miscanduct by the indecnifyiag party or its agents or contracton in
connection with the iademaifying party’s provision of ssrvices, provided, bowever, that any
Indemnity for anry loss, cost, claim, injury or lishility arisiag out of or relsting to ervoms or
cmissions io the provision of services under tbis Agreement shall be limited as otherwise
quﬂdhthqp-n1hhﬂnﬂﬂupnuﬂhihﬁduqnfuhﬁuluni
brough against the other party for any such loss, cost, elaim, iajury or Lisbility. Tbe indemnificd
perity agrees to notify the other party promptly, In writing, of any writtes claims, lswsuits, or
demands for which the other party is responaible under this Sectioa and o cooperate in every
reasonable way to facilitate dsfense or setdement of claims. The indernnifying party shall not be
Liable under this Section for settienent by the indemnified party of any claim, lewsuit, or demand
unless the defense of the claim, lawauit, or dernand has been tendersd to It fn writingand e -
indennifying party has unreasonably filed to assume such defense.
VIIL LIMITATION OF LIABILITY

Neither party shall be Liable to the other party for any lost profits or revenues or for any
indirect, incidental or consequential damages incarred by the other party arising from this
Agreement of the services performed or not performed hereunder, regardless of the cause of such

loss or darmage.

0027
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DATE: September 4, 1!!. ATTACHMENT

DL MISCELLANEOUS

9.01. Itis understood and agreed to by the parties that BST may provide similar sérvices o
ether companies.

9.02. Al terms, conditions and operations under this Agreement shall be performad i
accordance with, and subject o, all spplicable local, state or federal legal sod regu’siory wrifls,
rulings, and other requirecnents of the federal courts, the U, 8. Department of Justice and siate
and faden] regulatory agencies. Nothing i this Agroement shall be coastruad 10 cause sither
mwmwmm«mmumw.muum
ghall be subject to all such requirements.

9.03. The Local Exchange Company agrees © submit to BST all adventising, sles promotios,
wmmumwm;mmmumhwmm.mm* :
uhm.Munﬁmuhwuvhnhwwimlepﬂum
mmmﬁmwﬂﬁhmﬂunﬂﬁmwmm&nmrh
hfmdwimpﬂ-tuﬂmwtxﬂm;tmﬁmwmmmmwm
advertising, sales promotions, press releases, or publicity matters without BST's prior written
spproval.

9.04. mwmﬁmhﬂnmlmhwwm
. mmmwmwwummumm
siatements, negotiations, understandings, proposals.and ‘mderakings with respect 1o the subject
matter bereaf.

# s- Wi

00738




-

DOCKET u =
NO. 960795-TP ATTACKMENT 1

DATE: September 4, ;p’. .

9.05. Except ss exprassly provided in this Agreement, if any part of this Agresment is held or
w»uwuwhmdmn-mumm
shall remnais in full force mnd effoct © the extent permissible or appropriate in furtherance of the
fent of this Agreement. :
9.06. Neither party shall be held Hable for sy delay or filure in performance of axy part of
this Agreecnent for ny cmue beyond it control snd without its fiult or negligence, such a3 acts
of God, scts of civil or military sutharity, government regulations, embargoes, spidemics, wiz,
terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, Soods, strikes,
power blackouts, volcanic action, otber major environmenm! disturbances, unusually severe
weather conditions, inability to secure products or services of other persoas or transportation
facilities, or acts or omnissions of transportation common carriers.

9.07. This Agreement shall be deemad to be 8 contract made under the laws of the Swte of

- Oeorgis, and the construction, interpretation and performance of this Agreement and all

transactions hereunder shall be governed by the domestic lsw of such Stte.
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DOCKET NO. S60795-TP . ATTACHMENT I

DATE: September '9!‘ .

mmsw.ﬁmhuu-dmwmhww |
their fully suthorized officers. |

-l e T B
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DOCKET NO.

960795-TFP ATTACHMENT I1I

DATE: SEPTEMBER 4, 1996

Page

Page

Page
Page

Page

Page

ADDITIONAL INFORMATION NEEDED FROM THE PARTIES

LIV.A.

LIV,

V.G,
.VI.A.

.VI.C.

FOR DOCKET NO. 560735-TP

Hotel and Hospital PBX and Access Line Service for
Customer Provided Coin Telephones - Need to cite
specific section of the tariff.

Unauthorized change of class of service - Need to
identify the charges and where they are.

Need to cite specific section of the tariff.
Deposit Requirement - What is the charge?

What are the standard service order intervals?
Need to cite specific section of the tariffs or

rules.

Need to cite specific section of the tariff if its
appropriate.

3l
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