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Q: Please state your name, business fliliation, address, and on whose behalf you 

are testifying? 

A: My name is Douglas S. Metcalf. I am President of Communications Consultants, 

Inc., 400 N .  New York Avenue. Suite 213, Winter Park, Florida 32790-3159. I previously 

filed Direct Testimony on behalf of the Florida Ad Hoc Telecommunications Users' 

Committee (Ad Hoc) in this proceeding. 

Q: 

A: 

witness Thomas E. Allen, Jr. of Intermedia Communications. 

What is the purpose of your rebuttal testimony? 

The purpose of this testimony is to rebut certain PBX service assertions made by 

Q. Please explain your differences with Intermedia's position. 

A. Ad Hoc agrees with the comments of Mr. Allen and Intermedia where their 

testimony urges the Commission to reject portions of BellSouth Telecommunications' (BST) 

proposal. Like Ad Hoc, Intermedia believes that the Commission should use the available 

revenues to foster and support competition.' Further, Intermedia and Ad Hoc feel that BST 

is attempting to use past overearnings it has agreed to return to its customers,' to improve 

its competitive posture at the dawn of competition,' and to lock up future market share.4 

However, Ad Hoc disagrees with Intermedia on one significant point. PBX trunks 

currently a "very competitive service."' BST is the Q& provider of PBX trunks are 

' Direct Testimony of Intermedia witness Thomas E. Allen, page 3, line 4 (3.4) 

&, 3.19 

' &, 2.25, 5.13, 5.22 

' N, 5.13, 6.1 

- Id., 5.3 
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at this time. Further, the only alternative service which provides most of the features of 

PBX service is ESSX, also provided exclusively by BST. As Ad Hoc testified in last year's 

$25M refund proceeding, PBX service has lost significant market share because of ESSX's 

BST-controlled price advantage. A decision by this Commission in this case for an across- 

the-board decrease in BST's PBX trunk rates could make it possible for PBX vendors to 

again effectively compete for the large user market. 

Q. Will the across-the-board PBX trunk reductions in the Joint Proposal of Ad 

Hoc, MCI, AT&T, FIXCA, Sprint, McCaw Communications and the Dept. of 

Defense remedy some of Intermedia's PBX rate concerns with BST's proposal? 

A. Intermedia suggests as much when Mr. Allen acknowledges that "[PBX] rates may 

need to be reduced in general, . . . ' ' . 6  Rejecting BST's "contract rate" and "nonrecurring 

rate decrease" proposals will give appropriate relief to the current users who have paid the 

most in excessive rates over the past several years,' while at the same time allowing "bona 

fide competitors for PBX service", and the competitive market, to develop without 

increasing BST's already formidable competitive advantage.' 

Q. 

A. Yes. 

Does this conclude your testimony? 

- Id., 6.22 

' - Id., 7.21 

I,&, 7.1 
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