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September 10. 1996 

Ms Blanca Ba10 
PubliC Servtce CommtssiOn 
Otrector of Records and Reporttng 
State of Flonda 
Caprtal Ctrcle Office Center 
2450 Shumard Oak Boulevard 
Tallahassee. Ftonda 32399·0850 

Re Excel Telecommumcattons. Inc 
Regtll:>t~ry A~~51'WH!t F-. 

Dear Ms Ba10. 

--~~---- Aa- ------..r--ltli C UMMUIUCAUUIIt\ INC 

1 ''' , , ,.,.. M '''' tltr '"''''' 

The above named taxpayer respectfully requests that the penalty related to late payment of the 

PubliC Servtce CommtssiOrfs Regulatory Assessment Fee be wa•ved (See the anached copy of 

the nottee dated August 7, 1996) 

The Regulatory Assessment Fee was due on July 30. 1996. bultl was paid (postmarked) on July 

31 . 1996 Each month Excel's Ta• Department processes and ftles approxtmately 800 returns tn 

variOus JUrtSdiC1tons. ancludtng 324 due on July 30. 1996 and 86 due on July 3t 1996 On July 30 

1996 the Regulatory Assessment Fee return and check was tnadvertently placed'" the stack of 

returns to be matled July 31 . 1996 rather than'" the stack to be matled on July 30. 1996 At that 

lime. the return had been Signed and the check was punted and ready for matllng (See the 

attached copteS of the check and tax return) As a result. the return was processed and promplly 

ftled on July 31 . 1996 We believe the late payment was not due to willful neglect but reasonable 

cause 

ltts Excel Telecommunteatton's •ntent to fully meet tis obhgat•ons on a t1mely basts We have 

made every effort to prepare and process our returns trmely and accurately and our trmely 

payment htslory With the Public Servtce Commtssron 1s reflect•ve of thts effort Unfortunately 111 

manual processtng. honest human errors sometimes occur. desp1te our control efforts We are 

constantly searching for ways to reduce errors tn th1s process and s1nce d1scovery of th1s error 

add1t1onal steps nave been tat<en to 1nsure sucn errors are not repeateo 111 tnc future 

We beheve the only reason to have penaltteS rs to rmprove compliance. not to rarse revenue or 

pumsh We respectfully submit the above facts reflect an already compliant taxpayer achng 1n 

yood Iilith J hl'tclorc we request th.1t the penalty be abated '" accordance With the regulat1ons of 

the state of I lomJa 

Under penaltteS of pequry. I declare the tnformatron prov.aed ht:rcrn 1s !rUt! corroct aull w mph·lt· 

to the besl of my knowledge and beltef If you have any questiOns or reqUite further 1nforrna1ton 

please contact me at (214) 863-8134 Thank you for your ass1stance rn thiS matter 

S1ncerety yours. 
/ 

. _ (...., (', ~f --.;.crt:(.__'--- - 
Brenda J OWens 
Tax Otrector 

(lOt i ., I • • • 
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