FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

MEMORANDUH
September 26, 1996

TO: DIRECTOR, DIVISION OF ucomg;mon (BAYO)

FROM: DIVISION OF COMMUNICATIONS ( n,dé, RerTH) )
DIVISION OF LEGAL SERVICES (BROWN) [\%

RE: DOCKET NO. §608S4-TP - PETITION FOR APPROVAL OF

INTERCONNECTION AGREEMENT BETWEEN BELLSOUTH
TELECOMMUNICATIONS, INC. AND HART COMMUNICATIONS

CORPORATION

AGENDA: OCTOBER 8, 1996 - REGULAR AGENDA - PARTIES MAY
PARTICIPATE

CRITICAL DATES: COMMISSION MUST APPROVE OR DENY BY 10/23/96

PER TELECOMMUNICATIONS ACT OF 1996
SPECIAL INSTRUCTIONS: 8:\PSC\CMU\WP\SEUBSETRIRCN

CASE BACKGROUND

On July 31, 1996, BellSouth Telecommunications, Inc.
(BellSouth) and Hart Communications Corporation (Hart) filed a
petition for approval of an interconnection agreement, The
agreement was executed on June 1, 1996, and the parties are seeking
approval of the agreement under the Telecommunications Act of 1996.
Thies is staff’'s recommendation to approve the agreement.

BUCU"‘-"'.' HUMAL n-r ATE
[OBTTSEP 20 0

FPSC-RECORDS/REPORTING




DOCKET NO. 960B54-TP
DATE: SEPTEMBER 26, 1996

DISCUSSION OF ISSUES

: Should the Commission approve the proposed Egreement
between BellSouth and Hart?

RECOMMENDATION: Yes. The Commission should approve the proposed
agreement between BellSouth and Hart regarding local
interconnection, unbundling, and temporary number portability. If
PellSouth and Hart modify their agreement, the Commission should
require BellSouth and Hart to file supplements to their agreement
for Commission review under the provisions of 47 U.S8.C. § 252(e).

: As stated in the Case Background, BellSouth and
Hart are seeking approval of their interconnecticn agreenent under
the Telecommunications Act of 1996 (the Act). Both the Act and
revised Chapter 364, Florida Statutes, encourage parties to enter
into negotiated agreements to bring about local exchange
competition as quickly as possible. 1f the parties reach a
negotiated agreement, under 47 U.S.C. § 252(e), the agreement is to
be filed with the state commission for approval. 47 U.S8.C. §
252(a) (1) requires that "the agreement shall include a detailed
schedule of itemized charges for interconnection and each service
or network element included in the agreement." Under 47 U.S5.C. §
252 (e) (4), the state commission must approve or reject the
agreement within 90 days after submission or the agreement shall be
deemed approved.

The agreement is a two-year agreement governing the
relationship between the companies regarding technical provisions,
meet-point trunking arrangements, interconnection, reciprocal
compensation, interim number portability, access to 911/E911
services, directory listings and directory distribution, and
unbundling in all nine states in which BellSou:th operates. The
agreement also includes the rates at which Hat will purchase
services from BellSouth for resale, which are discounted from
BellSouth’s retail rate for the telecommunications service. The
discounts are 18% for residential and 12% for business
telecommunications services (see Attachment I).

staff has reviewed the BellSouth and Hart proposed
agreement for compliance with both the Florida Statutes and the Act
and recommends that the Commission approve it. Although the
" agreement states that BellSouth meets the 47 v.s.Cc. § 271
requirements, the approval of this agreement by the Commission does
not mean that the FPSC is confirming that BellSouth has met the 47
U.S.C. § 271 requirements. That decision will be made in a
separate proceeding before th~ Commissicn. Attachment II compares
the major elements of the BellSouth and Hart agreement with
Commission ordered interconnection arrangements and other
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DOCKET NO. 960854-TP
DATE: SEPTEMBER 26, 1996

negotiated interconnection agreements.

ISSBUE 2: Should Docket No. 960854-TP be closed?

RECOMMENDATION: Yes, with the adoption of staff’s recommendation
in Issue 1, and issuance of the Commission’s order approving the
agreement, Docket No. 960854-TP should be closed.
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@ BELLSOUTH

BullSouth Tolocommumications, lac  Fur 904 727 8640 Haacy W Sama
Swite 400 504 1221201 Owecror - Ragudatory Ralasons
150 South Monroe Street

Tallahassen, Flongs 17301

July 31, 1996

Ms. Blanca S. Bayo
Director, Records and Reporting

Florida Public Service Commission

2540 Shumard Oak Boulevard M"n
Betty Easley Conference Center, Rm. 110

Tallahassee, Florida 32399-0850 J¢o859

Re: Approval of the Resale Agreement Negotiated by BeliSouth
Telecommunications, Inc. (“BellSouth”) and Hart Communications Corporation
(“Hart”) pursuant to Section 251 and 252 of the Telecommunications Act of 1996

Dear Ms. Bayo:

With reference to our filing of the above agreement on July 25, 1996, we regret to
advise that you only received half of the agreement. Attached is a complete refiling
of this agreement and we ask that you destroy the other copies.

We are sorry if this has caused any inconvenience. Please do not hesitate to call if
you have any questions.

Vury truly yours,

/u Wémut

latory Vice President
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc., ("BellSouth”), a Georgia corporation, and Hart Communications Corporation,
("Hart"), a _Delaware corporation and its affiliates formed to provide local
exchange service in states within BellSouth's region and shall be deemed effective as
of June 1,1898. This agreement may refer to either BellSouth or Hart or both as a
“party” or “parties. "

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Flonda,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, Hart or its subsidiaries are alternative local exchange
telecommunications companies ("ALEC") authorized or intending upon being
authorized to provide telecommunications services in the states of Alabama, Flonda.
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundled elements, and exchange traffic in Alabama specifically for the purposes of
fulfilling their obligations pursuant to sections 251, 252 and 271 of the -
Telecommunications Act of 1986, and

WHEREAS, Hart may request interconnection in otrer states where BellSouth
has facilities, offers unbundied elements, offers services for 1esale and both parties may
wish to exchange traffic,

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and Hart agree as follows:

I Definitions
A. Affiliate is defined as a person that (directly or indirectly) owns or controls.
is owned or controlled by, or is under common ownership or control with, another

person. For purposes of this paragraph, the te..n awn means 1o own an equity
interest (or equivalent thereof) of more than 10 percent.
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B. Commission is defined as the appropriate regulatory agency in each of
BellSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.

C. Intermediary function is defined as the delivery of local traffic from a local
exchange carrier other than BellSouth, an ALEC other than Hart: ancther
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or Hart to an end user of BellSouth or Hart.

D. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or a corresponding Extended
Area Service ("EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth's General Subscriber Service Tariff.

E. Local Interconnection is defined as 1) the delivery of local traffic to be
terminated on each party's local network so that end users of either party have the
ability to reach end users of the other party withcut the use of any access code or
substantial delay in the processing of the call; 2) the LEC unbundled network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate
“nonintermediary” minutes of use, including interstate minutes of use that are forwarded
due to service provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator includes all
‘nonintermediary”, local , interstate, intrastate, toll and access minutes of use adjusted
for service provider number portability less all minutes attributable to terminating party
pays services,

G. Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate 2rminating minutes of use. The numerator shall include all "nonintermediary”
local minutes of use adjusted for those minutes of use that only apply local due to
Service Provider Number Portability. The denominator is the total intrastate minutes of
use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating party pays minutes of use.

H. Telecommunications Act of 1996 ("Act') means Public Law 104-104 of
the United States Congress effective February 8, 1966, The Act amended the
Communications Act of 1934 (47, U.S.C. Sec.on 1 el. seq.).
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I Muitiple Exchange Carrier Access Billing (“MECAB") means :he
document prepared by the Billing Committee of the Ordering and Billing Forum (*OBF ),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions ("ATIS") and by Belicore as Special Report SR-
BDS-000883, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA.

i, Purpose

4The parties agree that the rates, terms and conditions contained within this
Agreement, including all Attachments, comply and conform with each parties'
obligations under sections 251, 252 and 271 of the Act. The access and
interconnection obligations contained herein enable Hart to provide competing
telephone exchange service to residential and business subscribers within the Alabama -
territory of BellSouth. The parties agree that Hart will not be considered to have any
state within BellSouth's region until such time as it has ordered interconnection facilities
for the purposes of providing business and/or residential local exchange service to
customers. At that time, this Agreement may be amended to include the other state or
states. The term of this Agreement shall remain as set forth in Section IlI(A) even for
any such additional states. To the extent the items in 47 U.S.C. § 271(c)(2)(B) are
contained within this Agreement, the parties agree that with the execution of this
Agreement, BellSouth has met the requirements of 47 U.S.C. § 271(c)(2)(B).

.  Term of the Agreement
A.  The term of this Agreement shall be two years, beginning June 1, 1996

B.  The parties agree that by no later than October 1, 1897, they shall
commence negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning June 1, 1988.

C. If, with. 135 days of commencing the negotiation referred to in Section ||
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the Commission to establish
appropriate local interconnection arrangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the Commission to issue its order
regarding the appropriate local interconnection arrangements no later than March 1,
1998. The parties further agree that in the event the Commission does not issue its
order prior to May 31, 1868 or if the parties continue beyond May 31, 1888 to negotiate
the local interconnection arrangements without Commission intervention, the terms,
conditions and prices ultimately ordered by the C smmission, or negotiated by the
parties, will be effective retroactive to May 31, 1998. Until the revised local
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interconnection arrangements become effective, the parties shall continue to excharnge
traffic pursuant to the terms and conditions cf this Agreement.
IV.  Local Interconnection (47 U.S.C. §251(c)(2), §252(d)(1).(2), §271(c)2)(B)1))

A.  The parties intend that the interconnection of their equipment, facilities
and networks pursuant to this section complies with the requirements of sections 251,
252 and 271 of the Act.

B. The delivery of local traffic between the parties shall be reciprocal anc
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BellSouth's EAS routes shall be considered as
local traffic and compensation for the termination of such traffic shall be pursuant to the
terms of this section. EAS routes are those exchanges within an exchange's Basic

¥ Local Calling Area, as defined in Section A3 of BellSouth's General Subscriber Services
Tariff. ’

C. The compensation for the delivery of local traffic shall be $.010 per
minute of use for terminating local traffic on each other's networks. The Parligs
acknowledge that this per minute compensation represents an average of the tariffed
Exchange Access rates in all of the States within the Territory. The charges for local
interconnection are to billed monthly and payable quarterly after appropriate
adjustments pursuant to this Agreement are made.

D. The parties agree that neither party shall be required to ccmpensate the
other for more than 105% of the total billed local interconnection minutes of use of the
party with the lower total billed local interconnection minutes of use in the same month
on a statewide basis. This cap shall apply to the total billed local interconnection
minutes of use measured by the local switching element caiculated for each party and
any affiliate of the party providing local exchange telecommunications services under
the party's certificate of necessity issued by the Commission. Each party will report to
the other a Percentage Local Usage ("PLU") and the application of the PLU will
determine the amount of local minutes to be billed to the other party. Until such time as
actual usage data is available or at the expiration of the firit year after the execution of
this Agreement, the parties agree to utilize a mutually acce ptable surrogate for the PLU
factor. The calculations , including examples of the calculation of the cap between the
parties will be pursuant to the procedures set out in Attachment A, incorporated herein
by this reference. For purposes of developing the PLU, each party shall consider every
local call and every long distance call. Effective on the first of January, April, July and
October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations, (2) physical collocation,
and (3) interconnection via purchase of facilues from-either party by the other party
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Rates and charges for collocation are set forth in Aﬂl&ﬂm% incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth

in BellSouth's intragtate Switched Access (Section ES) or Special Access (Section E7)
services tariff or as contained in Aftachment B-1 for local interconnection. incorporaten
herein by this reference.

F. The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be established at each and every
BeliSouth access tandem within the local calling area Hart desires to serve for
interconnection to those end offices that subtend the access tandem or may elect to
interconnect directly at the end offices for interconnection to end users served by that
end office. BellSouth will connect at each end office or tandem inside that local calling
area. Such interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to BeliCore Standard No. TR-
NWT-00489. Signal transfer point, Signaling System 7 (*SS7") connectivity is required
at each interconnection point. BellSouth will provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and economically
feasible, in accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000905. The parties agree that their
facilities shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off calling party number ID when technically feasible. The
parties further agree that in the event a party interconnects via the purchase of facilities
and/or services from the other party, the appropriate intrastate access tariff, as
amended from time to time will apply.

» G, t The parties agree to establish trunk groups from the interconnecting
facilities of subsection (E) of this section such that each party provides a reciprocal of
_each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency.

’k H.. Whenever BellSouth delivers traffic to Hart for termination on
Hart's network, if BellSouth cannot determine, because of the manner in which Hart
has utilized its NXX codes, whether the traffic is local or toll BellSouth will not
compensate Hart pursuant to this section but will, instead, charge Hart originating
intrastate network access service charges as reflected in BellSouth's intrastate Access
Service Tariff. Notwithstanding the foregoing, BellSouth will make the appropriate
billing adjustments if Hart can provide sufficient information for BellSouth to make a
determination as to whether said traffic was local or toll. If BeliSouth deploys an NXX
code across its local calling areas in such a manner that Hart cannot determine whether
the traffic it delivers to BellSouth is local or toll, this subsection shall apply to the parties.

If either party provides intermediary tandem switching and transpor:

services for the other party’s connection of its end user to a local end user of. (1) an
ALEC other than Hart; (2) a loce' exchange telec mmunications company other than
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BellSouth (*ICO"); or (3) another telecommunications company such as a wireless
telecommunications service provider, the party performing the intermediary function will
bill a $.002 per minute charge over and above the local interconnection rates set out in
this smﬁﬁ%& that any billing to the ICO or other telecommunications
company under this section shall be pursuant to subsection (K) of this section.

J. When the parties provides an access service connection between an
interexchange carmer ("IXC") and each other, each party will provide their own access
services 10 the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge
The interconnection charge will be billed by the party providing the intermediary tandem
function.

K. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

L. The ordering and provision of all services purchased from BellSouth by
Ha1 shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines (Facilities
Based) as those guidelines are amended by BeliS~uth from time to time during the term

of this Agreement.
V. IntralLATA and InterLATA Toll Traffic Interconnection

A, The delivery of intrastate toll traffic by a party tc the other party shall be
reciprocal and compensation will be mutual. For terminating its toll traffic on the other
party's network, each party will pay BellSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that their terminating switched
access rates may change during the tarm of this Agreement and that the appropnate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shail pay
the other BeliSouth's intrastate switched network access service rate elements on a per.
minute of use basis. Said rate elements shall be as set out in BeliSouth’s Intrastate
Access Services Tariff as that Tariff is amendec trom time to time during the term of this
Agreement. The appropriate charges will be determined by the routing of the call.
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If Hart is the BellSouth end user's presubscribed interexchange carrier or if the
BellSouth end user uses Hart as an interexchange carrier on a 10XXX basis, BellSoutr
wili charge Hart the appropriate tariff charges for originating network access services |f
BellSouth is serving as the Hart end user’s presubscribed interexchange carrier or if the
Hart end user uses BellSouth as an interexchange carrier on a 10XXX basis, Hart will
charge BellSouth the appropriate BellSouth tariff charges for originating network access
services.

‘C.  The parties agree that to the extent Hart provides intraLATA toll service to
its customers, it may be necessary for it to interconnect to additional BellSouth access
tandems that serve,end office outside the local calling area.

D. Bu?lﬁtun agrees to compensate Hart, pursuant to Hart's published
originating switched access charges, including the database query charge, for the
origination of 800 terminated to BellSouth.

E. Hat will provide to BellSouth the appropriate records necessary for
BellSouth to bill BellSouth's intraLATA 800 customers. The records provided by Hart
will be in a standard EMR format for a fee, paid by BellSouth to Hart, of $0.013 per
record.

F.),C If Hart provides 800 services to its end users during the term of this
Agreement, it agrees to compensate BellSouth, pursuant to BellSouth's originating
switched access charges, including the database query charge, for the origination of
800 traffic terminated to Hart. BellSouth agrees to provide Hart the appropriate
records for Hart to bill its 800 customers. The records provided will be in standard EMR
format for a fee, to be paid by Hart to BellSouth, of $0.013 per record.

G. ﬂ If during the term of this Agreement, BellSouth is permitted to provide
interLATA B0O services, BellSouth will compensate Hart for the origination of such
traffic pursuant to subsection A, above. Hart shall provide tha appropriate records for
billing pursuant to subsection B, above.

VH. Should Hart require 800 Access Ten Digit Screening Service frmnl
BellSouth, it shall have signaling transfer points connecting diructly to BellSouth’'s local
or regional signaling transfer point for service control point database query information.
Hart shall utilize SS7 Signaling links, ports and usage as set forth in &m;nme_r'-_!_‘-ﬂ,_
incorporated herein by this reference. Hart will not utilize switched access F GD service.
800 Access Ten Digit Screening Service is an originating service that is provided via
800 Switched Access Service trunk groups from BellSouth's SSP equipped end office
or access tandem providing an IXC identification function and delivery of call to the IXC
based on the dialed ten digit number. The rates and charges for said service shail be
as set forth in BellSouth's Intrastate Access Services Tariff as said tariff is amended
from time to time during the term of this Agreement.
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VL.  Service Provider Number Portability (47 U.S.C. §261(b)(2) and
§271(c)(2)(B)(xi))

_ A. The parties intend that the number portability provided pursuant to this
section to comply with the requirements of sections 251, 252, and 271 of the Act.

B.  Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user. who switches
subscription of his local exchange service from BellSouth to Hart, or vice versa, is
permitted to retain use of his existing assigned telephone number, provided that the
end user remains at the same location for his local exchange service or changes
locations and service providers but stays within the same serving wire center of his
existing number. SPNP services are available in two arrangements, SPNP-Remcte and
SPNP-DID. Notwithstanding the foregoing, SPNP is not available when the end user's
existing account has been denied or disconnected for nonpayment and an outstanding
balance remains unpaid.

‘/C. SPNP services and facilities will only be provided, where technically
feasible, subject to the availability of facilities and may only be furnished from properly
equipped central officas. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DSO, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
specified in Attachment C-18. incorporated herein by this reference. SPNP is available
only for basic local exchange service. Section E6.8.1.H of the BellSouth intrastate
Switched Access tariff, as said tariff is amended from time to time during the term of this
Agreement.

6. SPNP is available only where Hart or BellSouth is currently providing, or
will begin providing concurrent with provision of SPNP, basic local exchange service to
the affected end user. SPNP for a particular Hart assigned telephone number is
available only from the central office originally providing local exchange service to the
end user. SPNP for a particular assigned telephone number will be disconnected when
any end user, Commission, BellSouth, or Hart initiated activity (e.g. a change in
exchange boundaries) would normally result in a telephone number change had the
end user retained his initial local exchange service.

v -5 SPNP-Remote is a telecommunications service whereaby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assngnad seven or ten digit telephone number within the local calling area as defined in
ISouth General Subscriber iff. The forwarded-to
number is specified by Hart or BellSouth, as appropriate. Where technologically
feasible, the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to th.a receiving party Neither party guarantees, howaver,
identification of the originating telephone number to the SPNP-Remote end user.
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SPNP-Remote provides a single call path for the forwarding of no more than ane
simultaneous call to the receiving party's specified forwarded-to number. Additiona! call
paths for the forwarding of multiple simultaneous calls are available on a per path basis
and are in addition to the rate for SPNP-Remote service.

JF. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company's premises equipment from the
telecommunications network to lines associated with the other company’s switching
equipment and must be provided on all trunks in a group arranged for inward service
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applies for
each trunk voice grade equivalent. In addition, direct facilities are required from the end
office where a ported number resides to the end office serving the ported end user
customer. The rates for a switched local channel and swilched dedicated transport
apply as contained in Section EB of BellSouth's intrastate Access Services tanff, as
said Tanff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airline distance between the end office where the
number is ported and the POI using the V&H coordinate method, SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per swilch, per arrangement for control purposes. Transport facilities arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilities
are available and where the switching equipment of the ordering party is properly
equipped. Where SPNP-DID service is required from more than one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPNP-DID number group. Interface group
arrangements provided for terminating the switched transport at the party's terminal
location are as set forth m@'_:!%:l BellSouth's intrastate Access Services tarff, as
amended from time to time dunng thé term of this Agreement.

VG. SPNP services will be provided at the charges contained in A
_;I__-E_fm SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

Y H. The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or Hart is responsible for
the payment of charges under the same terms and conditions for which the end user
would have been liable for those charges. Either party may request that the other block
collect and third party non-sent paid calls to the SPNP assigned telephone number. If
the party does not request blocking, the other party will provide itemized local usage
data for the billing of non-sent paid calls on the monthly bill of usage charges, provided
at the individual end user account level. The det.il wil include itemization of all billable
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usage. As an alternative to the itemized monthly bill, each party shall have the option
of receiving this usage data on a daily basis via a data file transfer arrangement. This
arrangement will utilize the existing industry uniform standard, known as EMR
standards, for exchange of billing data. Files of usage data will be created daily for the
optional service. Usage originated and recorded in the sending BellSouth RAO will be
provided in unrated format. Hart usage originated elsewhere and delivered via CMDS
to the sending BellSouth RAO will be provided in rated format.

l Each party is responsible for obtaining authorization from the end user tor
the handling of the disconnection of the end user’s service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilities
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
users. In the event that either party determines in its sole judgment that the other party
will likely impair or is impairing, or interfering with any equipment, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate
SPNP to the other party.

J. Each party is responsible for providing an appropriate intercept
anrouncement service for any telephone numbers subscribed to SPNP services for
whizh it i1s not presently providing local exchange service or terminating to an end user
Where either party chooses to disconnect or terminate any SPNP service, that party i1s
responsible for designating the preferred standard type of announcement t~ be
provided.

K. Each party will be the other’s party's single poirt of contact for all repair
calls on behalf of each party's end user. Each party reservet the right to contact the
other party's customers, if deemed necessary, for maintenance purposes.

L. Neither party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to complete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsibls to the other if any necessary change in
protection criteria or in any of the facilities, operation, o procedures of either renders
any facilities provided by the othar party obsolete or renders necessary modification of

the other party's equipment.
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M.  For that terminating IXC traffic ported to Hart which requires use of
BellSouth tandem switching, BellSouth will bill the IXC tandem switching, the
interconnection charge, and a portion cf the transport, and Hart will bill the 1XC local
switching, the carrier common line and a portion of the transport. If BellSouth is unable
to provide the necessary access records to permit Hart to bill the IXCs directly for
terminating access to ported numbers, then the parties agree to work cooperatively to
develop a surrogate method to approximate the access minutes, and a settlement
process with BellSouth to recover those access revenues due it as a co-provider of
access services to IXCs. During the interim, while the surrogate is being developed,
BellSouth will bill the IXC full terminating switched access charges, keep the
interconnection charge, tandem switching and a portion of transport, and remit the local
switching, a portion of transport and CCL revenues to Hart. If a BellSouth toll
intralLATA call is delivered to Hart, BellSouth will pay terminating access rates. This
subsection does not apply in cases where SPNP-DID is utilized for number portability.

N.  If Hart has direct connections to the IXCs for the termination of all
interLATA traffic and it is only through the use of SPNP services that the BellSc.th
tandem is being utilized and BellSouth receives network access service revenues from
the terminating IXC, Hart will bill BellSouth the network access charges for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intralLATA toll call from a BellSouth customer is sent to a BellSouth number
that is, in turn, forwarded through the use of SPNP services to Hart's customer. If so.
Hart will bill BellSouth the network access charges for the terminating facilities used for
that intralLATA toll traffic.

O.  [If during the term of this Agreement, the Federal Communications
Comm ission issues regulations pursuant to 47 U.S.C. §251 to require number portability
different than that provided pursuant o this subsection, the parties agree to fully comply
with those regulations.

VIl.  Provision of Unbundled Elements (47 U.8.C. §251(c)(3), § 252(d) and
§271(x)2)(BNii))

A. The parties intend that BellSouth's offer of unbunc led network elements to
Hart pursuant to this section shall comply with the requirements of sections 251, 252
and 271 of the Act.

B. BeliSouth will offer an unbundied local loop to Har at the rates as set forth
in Atachment C-15, incorporated herein by this reference. Special construction
charges, if applicable, will be as set forth in BeliSouth's Intrastate Special Access Tanff
as said tariff is amended from time to time during the term of this Agreement. BellSouth
will also offer, as a new service loop concentration as set forth in Attachment C-16, _
incorporated herein by this reference. The parties agree that loop concentration
service is not an unbundled element
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C.  BellSouth will offer to Hart unbundled loop channelization system service
which provides the multiplexing function to convert 96 voice grade loops to DS1 level
for connection with Hart's point of interface. Rates are as set forth in Attachment C-186,
incorporated herein by this reference.

D. BellSouth will offer to Hart unbundied local transport from the trunk side of
its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

E BeliSouth will offer to Hart unbundled local switching at the rates as set
forth in Attachment C-17, incorporated herein by this reference, for the unbundied
exchange service port.

F. The parties agree that BellSouth may provide, upon Hart request, any
other network element on an unbundled basis at any technically feasible point on its
network pursuant to the requirements of section 251 of the Act.

VIll. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. § 261(b)(4)
and §271(c)(2)(BNiil))

A.  BellSouth agrees to provide to Hart, pursuant to 47 U.S.C. § 224, as
amended by the Act, ncndiscriminatory access to any pole, duct, conduit, or right-of-
way owned or controlied by BellSouth.

IX. Access to 911/E911 Emergency Network (47 U.S.C. §271(c)(2)(B){(vii{1))

A, The parties intend for the provision of access to BellSouth's 911/E911
Emergency network by Hart pursuant to this section to comply with the requirements of
sections 251, 252, and 271 of the Act.

B. Forbasic 911 service, BellSouth will provide to Hart a list consisting of
each municipality in each state that subscribes to Basic 911 service. The list will alxo
provide, if known, the E911 conversion date for each municipality and, for network
routing purposes, a ten-digit directory number representing the approprnate emergency
answering position for each municipality subscribing to 911. Hart wil arrange to accept
911 calls from its end users in municipalities that subscribe to Basic 911 service and
translate the 911 call to the appropriate 10-digit directory number as stated on the list
provided by BellSouth. Hart will route that call to BeliSouth at the appropriate tandem
or end office. When a municipality converts to E911 service, Hart shall discontinue the
Basic 911 procedures and begin the E911 procedures, set forth in subsection (B),
below.

C. For ES11 service, Hart shall install a minimum of two dedicated trunks
onginating from Hart's serving wire center and terminating to the appropriate E911
tandem. The dedicated trunks shall be, at minimum,-DS0 level trunks configured either
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as a 2 wire analog interface or as part of a digital (1.544 Mb/s) interface. Either
configuration shall use CAMA type signaling with multifrequency (MF) pulsing that will
deliver automatic number identification (ANI) with the voice portion of the call. If the
user interface is digital, MF puises, as well as other AC signals, shall be encoded per
the u-255 Law convention. Hart will provide BellSouth daily updates to the E911
database.

D. If a municipality has converted to E911 service, Hart will forward 911 calls
to the appropriate E911 tandem, along with ANI, based upon the current ES11 end
office to tandem homing arrangement as provided by BeliSouth. If the ES811 tandem
trunks are not available, Hart will alternatively route the call to a designated 7-digit local
number residing in the appropriate PSAP. This call will be transported over BellSouth's
interoffice network and will not carry the ANI of the calling party.

E. BellSouth and Hart agree that the practices and procedures contained in
the E911 Local Exchange Carrier Guide For Facility-Based Providers, as it is amended
from time to time during the term of this Agreement by BellSouth, shall determine the
appropriate procedures and practices of the parties as to the provision of 911/ES11
Access.

F. The applicable rate elements are as set forth in Attachment C-3,
incorporated herein by this reference.

X. Provision of Operator Services ( 47 U.S.C. §271(c)(2)(B)(vii)(11)&(l))

A. The parties intend for the provision of access to BeliSouth's operator
services by Hart pursuant to this section to comply with the requirements of sections
251, 252, and 271 of the Act.

B. The parties agree to mutually provide busy line verification and
emergency interrupt services pursuant to each party’s publishea Tariffe as the Tariffs
are amended from time to time during the term of this Agreernent.

C. BellSouth will offer to Hart Operator Call Processing Access Service, and
Directory Assistance Access Services (Number Services). Rates, terms and conditions
are set forth in Attachment-C-8 for Operator Call Processing Access Service and
Attachment C-9 for Directory Assistance Access Services. Both Attachments are
incorporated herein by this reference.

D.  BellSouth will offer to Hart CMDS Hosting and the Non Sent Paid Report

System pursuant to the terms and conditions set forth in Attachments C-11anc C-12,
incorporated herein by this reference.
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Xl.  Directory Listings (47 U.S.C.§271(c)(2)(B){viii))

A, The parties intend for the provision of white pages directory listings to Hart
pursuant to this section to comply with the requirements of sections 251, 252, and 271
of the Act.

B.  Subject to execution of an Agreement between Hart and BellSouth's
affiliate, BellSouth Advertising & Publishing Corporation, ("BAPCQO"), substantially in the
form set forth in Attachment C-1, (1) listings shall be included in appropriate White
Pages or alphabetical directories; (2) Hart's business subscribers’ listings shall aiso be
included in appropriate Yellow Pages, or classified directories; and (3) copies of such
directories shall be delivered to Hart's subscribers.

C. BellSouth will include Hart subscriber listings in BellSouth's directory
assistance databases and BellSouth will not charge Hart to maintain the Directory
Assistance database. The parties agree to cooperate with each other in formulating
appropriate procedures regarding lead time, timeliness, format and content of listing
information.

D. BeliSouth will provide Hart a magnetic tape or computer disk containing
the proper format for submitting subscriber listings. Hart will provide BellSouth with its
directory listings and daily updates to those listings, including new, changed, and
deleted listings, in an industry-accepted format.

E. BellSouth and BAPCO will accord Hart's directory listing information the
same level of confidentiality which BellSouth and BAPCO accords its own directory
listing information, and BellSouth shall limit access to Hart's customer proprietary
confidential directory information to those BellSouth or BAPCO employees who are
involved in the preparation of listings.

F. Additional listings and optional listings may be provided by BellSc _th at
the rates set forth in the General Subscriber Services Tariff as the tarff is amended
from time to time during the term of this Agreement.

Xll. Access to Telephone Numbers (47 U.S.C. §271(c)(2)(B (ix))

A. The parties intend for the provision of access to telephone numbers: for
Hart pursuant to this section to comply with the requirements of sections 251, 252, and
271 of the Act.

B.  BellSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that Hart
has nondiscriminatory access to telephone numbers for assignment to its telephone
exchange service customers. It is mutually agreed that BellSouth shall provide
numbering resources pursuant to the BeliCore Guicelines Regarding Number
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Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers, Hart agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2.
incorporated herein by this reference.

C.  Ifduring the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

Xill. Access to Signaling and Signaling Databases (47 U.S.C. §271(c)(2)(B)(x))

A.  The parties intend for the provision of access to signaling and signaling
databases for Hart pursuant to this section to comply with the requirements of sections
251, 252, and 271 of the Act.

B. BellSouth will offer to Hart use of its signaling network and signaling
databases on an unbundled basis at published tariffed rates. Signaling functionality will
be available with both A-link and B-link connectivity.

C. BellSouth agrees to input the NXXs assigned to Hart into the Local
Exchange Routing Guide ("LERG™

D. BellSouth will enter Hart line information into its Line Information
Database ("LIDB") pursuant to the terms and conditions contained in Attachment
C-5, incorporated herein by this reference. Entry of line information into LIDB will
enable Hart's end users to participate or not participate in alternate billing arrarjements
such as collect or third number billed calls.

E. If Hart utilizes BeliSouth’s B00 database for query purposes only, the rates
and charges shall be as set forth in Attachment C-4, incorporatec herein by this
reference.

XIV. BellSouth's Offer of Services Available for Resale (47 U.S.C.§ 251(c)(4),
§251(d)(3) & §271(c)(2)(B)(xiv))

A. The parties intend for the provisions contained in this section regarding
BellSouth's telecommunications services available for resale to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. The rates pursuant by which Hart is to purchase services from BellSouth
for resale shall be at a discount rate off of the retail rate for the telecommunications
service. The discount rates shall be as set forth in Attachment D, attached hereto and
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incorporated herein by this reference. Such discount shall reflect the costs avoided b y
BellSouth when selling a service for wholesale purposes.

C. Hart may resell the tariffed local exchange and toll telecommunications
services of BellSouth subject to the terms, and conditions specifically set forth herein.
Notwithstanding the foregoing, the following are not available for purchase:
Grandfathered services; promotional and trial retail service offerings; lifeline and linkup
services, contract service arrangements; installment billing options; 911 and E911
services; interconnection services for mobile service providers; legislatively or
administratively mandated specialized discounts (e.g. education institutions discount);
and discounted services to meet competitive situations.

D. The provision of services by BellSouth to Hart does not
constitute a joint undertaking for the furnishing of any service.

E. Hart will be the customer of record for all services purchased from
BellSouth. Except as specified herein, BellSouth will take orders from, bill and expect
payment from Hart for all services.

F. Hart will be BellSouth's single point of contact for all services purchased
pursuant to this Agreement including all ordering activities and repair calls. For all
repair requests, Hart accepts responsibility for adhering to BellSouth's prescreening
guidelines prior to referring the trouble to BellSouth. BellSouth may bill Hart for
handling troubles that are found not to be in the BellSouth network. The parties agree
that BellSouth may contact Hart's customers, if in its sole discretion it deems necessary
for maintenance purposes. BellSouth shall have no other contact with the end user
except to the extent provided for herein.

G. BellSouth will continue to bill the end user for any services that “he end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the right
to serve directly any end user within the service area of Hart and ALEC agrees not to
interfere with the right of any end user to obtain service directh’ from BellSouth.
BellSouth will continue to directly market its own telecommunic ations products and
services and in doing so may establish independent relationships with end users of Han

H. In most circumstances, the current telephone number of an end user may
be retained by the end user unless the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BellSouth will not, however, make the end user's previous telephone number available
to Hart until the end user's outstanding balance has been paid. Denied service means
that the service of an end user provided by a local exchange telecommunications
company, including BellSouth h~s been temporally suspended for nonpayment and
subject to complete disconnection.
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L Bcl_lSnuth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to Hart for a charge not
less than BellSouth's cost.

J. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1. Interfere with or impair service over any facilities of BellSouth, its affiliates, or
its connecting and concurring carriers involved in its service;

2. Cause damage to their plant,
3. Impair the privacy of any communications; or
4 Create hazards to any employees or the public.

Hart assumes the responsibility of notifying BellSouth regarding less than standard
operations with respect to services provided by Hart.

K. Hart agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

2. To the extent Hart is a telecommunications carrier that serves greater than 5
percent of the Nation's presubscribed access lines, Hart shall not jointly
market its interLATA services with the telecommunications services
purchased from BellSouth pursuant to this Agreement in any of the states
covered under this Agreement. For purposes of this stibsection, to jointly
market means any advertisement, marketing effort or tilling in which the
telecommunications services purchased from BeliSouth for purposes of
resale to customers and interLATA services offered by Hart are packaged,
tied, bundled, discounted or offered together in any way to the end user.
Such efforts include, but are not limited to, sales referrals, resale
arrangements, sales agencies or billing agreements. This subsection shall
be void and of no effect for a particular state covered under this Agreement
as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.
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3. Hotel and Hospital PBX service are the only telecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to COCOTS customers. Shared Tenant
Service customers can only be sold those telecommunications services
available in BellSouth's A23 or A27 Shared Tenant Service Tanff, as
appropriate.

4. Hart is prohibited from furnishing both flat and measured rate service on the
same business premises to the same subscribers (end users) as stated in
A2 3.2 A. of BellSouth's Tanff.

5. Resold services can only be used in the same manner as specified in
BeliSouth’s Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an individual
end user of BellSouth in the appropriate section of BeliSouth's Tariffs.
Specific tariff features, e.g. a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section AZ3. of BellSouth’s Tariff referring to Shared Tenant
Senhce. — - -

L. Telephone numbers transmitted via any resold service feature are
intended solely for the use of the end user of the feature. Resale of this information s

prohibited.

M. Services resold under BeliSouth's Tariffs and facilities and equipment
provided by BellSouth shall be maintained by BellSouth. Hart or its end users may not
rearrange, move, disconnect, remove or attempt to repair any facilities owned by
BellSouth, other than by connection or disconnection to anv interface means used,

except with the written consent of BellSouth.

N. BellSouth will not perform billing and collection services fo’ Hart as a
result of the execution of this Agreement. All requests for billing services should be
referred to the appropriate entity or operational group within BellSouth.

0.  Until such time as BellSouth receives permission from the FCC to bill the
End User Common Line (EUCL) charge to Hart, BellSouth will, on an interim basis, b:lll
Hart the charges shown below which are identical to the EUCL rates billed by BST to its

end users.

Monthly Rate
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P.

Residential
(a) Each Individual Line or $3.50
Trunk

Single Line Business
(b) Each Individual Line or $3.50
Trunk

Multi-line Business

{c) Each Individual Line or $6.00
Trunk

The procedures for discontinuing end user service purchased by Hart for

resale to an end user are as follows:

. Where possible, BeliSouth will deny service to Hart's end user on behalf of,

and at the request of, Hart. Upon restoration of the end user's service,
restoration charges will apply and will be the responsibility of Hart

. At the request of Hart, BellSouth will disconnect a Hart end user customer.

. All requests by Hart for denial or disconnection of an end user for

nonpayment must be in writing.

Hart will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

BellSouth will continue 1o process calls made to the Annoyance Call Center
and will advise Hart when it is determined that annoyance calls are o:'\ginated
from one of their end user's locations. BellSouth shall be indemnific 4,
defended and held harmiess by Hart and/or the end user against any claim,
loss or damage arising from providing this informatio to Hart. It is the
responsibility of Hart to take the corrective action neessary with its
customers who make annoying calls. Failure to do so will result in
BellSouth's disconnecting the end user’s service.

The procedures for discontinuing service to Hart are as follows:

BellSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, unlawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by
Hart of the rules and regulations of B ISouth's Tariffs.
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2. If payment of account is not received by the bill day in the month after the
original bill day, BellSouth may provide written notice to Hart, that additional
applications for service will be refused and that any pending orders for
sgrvin_e will not be completed if payment is not receivad by the fifteenth day
following the date of the notice. If BellSouth does not refuse additional
applications for service on the date specified in the notice, and Hart's
noncompliance continues, nothing contained herein shall preclude
BellSouth’s right to refuse additional applications for service without further
notice.

3. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconnection, or both.

4. If Hart fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified, BellSouth
may, on thirty days written notice to the person designated by Hart to receive
notices of noncompliance, discontinue the provision of existing services to
Hart at any time thereafter. In the case of such discontinuance, all billed
charges, as well as applicable termination charges, shall become due. If
BellSouth does not discontinue the provision of the services involved on the
date specified in the thirty days notice, and Hart's noncompliance continues,
nothing contained herein shall preclude BellSouth's right to discontinue the
provision of the services to Hart without further notice,

5. If payment is not received or arrangements made for payment by the date
given in the written notification, Hart's services will be discontinued. Upon
discontinuance of service on a Hart's account, service to Hart's end users will
be denied. BellSouth will also reestablish service at the request of the end
user or Hart upon payment of the appropriate connection fee and subject to
BellSouth's normal application procedures.

6. If within fifteen days after an end user's service has been denied no contact
has been made in reference lo restoring service, the end user's service will
be disconnected.

R. BellSouth may require Hart to make a deposit when purchasing services
for resale purposes to be held by BellSouth as a guarantee of the payment of rates and
charges. Any such deposit may be heid during the continuance of the service and may
not exceed two month's estimated billing. The fact that a deposit has been made in no
way relieves Hart from the prompt payment of bills on presentation nor does it
constitute a waiver or modification «f the regular practices of BellSouth providing for the
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discontinuance of service for non-payment of any sums due BellSouth. In the event that
Hart defaults on its account, service to Hart will be terminated and any deposits heid
will be applied to its account. In the case of a cash deposit, interest at the rate of six
percent per annum shall be paid to Hart during the continuance of the deposit. Interest
on a deposit shall accrue annually and, if requested, shall be annually credited to Hart
by the accrual date.

XV. Ordering of Services From BellSouth For Resale Purposes

A.  The ordering and provision of services purchased from BellSouth for
resale purposes by Hart shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to time
during the term of this Agreement.

B. When the initial service is ordered by Hart, BellSouth will establish an
accounts receivable master account for Hart.

C. BellSouth shall bill Hart on a current basis all applicable charges and
credits.

D. Payment of all charges will be the responsibility of Hart. Hart shall make
payment to BellSouth for all services billed. BellSouth is not responsible for payments
not received by Hart from Hart's customer. BellSouth will not become involved in billing
disputes that may arise between Hart and its customer. Payments made to BellSouth
as payment on account will be credited to an accounts receivable master account and
not to an end user's account.

E. BellSouth will render bills each month on established bill days for each of
Hart's accounts.

F. BellSouth will bill Hart in advance charges for all services to be provided
during the ensuing billing period except charges associated with tervice usage, which
charges will be billed in arrears. Charges will be calculated on an individual end user
account level, including, if applicable, any charges for usage or usage allowances.
BellSouth will also bill all charges, including but not limited to 911 and E911 charges,
telecommunications relay charges, and frenchise fees, on an individual end user

account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediataly available U.S. funds.
Payment is considered to have bee~ made when received by BellSouth.
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If the payment due date falls on a Sunday or on a Holiday which is observed on
a Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. If the payment due date falls on a Saturday or on a Holiday which
s observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall
be the last non-Holiday day preceding such Saturday or Holiday. If payment is not
received by the payment due date. a late payment penalty, as set forth in |. following,

shall apply.

M. Upon proof of tax exempt certification from Hart, the total amount billed to
Hart will not include any taxes due from the end user. Hart will be solely responsible for
the computation, tracking, reporting and payment of all federal, state and/or local
jurisdiction taxes associated with the services resold ‘o the end user.

I, As the customer of record, Hart will be responsible for, and remit to
BellSouth, all charges applicable to its resold services for emergency services (E911
and §11) and Telecommunications Relay Service (TRS) as well as any other charges of

a similar nature

J If any portion of the payment is received by BellSouth after the payment
due date as set forth preceding, or if any portion of the payment is received by
BellSouth in funds that are not immediately available to BellSouth, then a late payment

penalty shall be due 10 BellSouth. The late payment penalty shall be the portion of the
payment not received by the payment due date times a late factor. The late factor shall

be the lessor of:

1 The highest interest rate (in decimal value) which may be levied by law for
commercial transaction, compounded daily for the number of days from the
payment due date to and including the date that Hart actually makes the

payment to BellSouth, of

0.000580 per day, compounded daily for the number of days from the
payment due date to and including the date that Hart aclually makes the

payment to BellSouth.

K.  Any Carrier Common Line charges (CCL) associated with interexchange

carriar access to the resold local exchange lines will be billed by, and due to, BellSouth

aneral, BellSouth will not become involved in disputes between Hart
ustomers over resold services, If a dispute does arise that cannot
involvement of BellSouth, Hart shall contact the designated
BellSouth will make every effort to assist in the resolution

L. Ing
and Hart's end user ¢
be settied without the
Sarvice Canter for resolution.
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of thq dispute and will work with Hart to resolve the matter in as timely a manner as
possible. Hart may be required to submit documentation to substantiate the claim

M. Hart is responsible for payment of all appropriate charges for completed
calls. services, and equipment. If objection in writing is not received by BellSouth within
twenty-nine days after the bill is rendered, the account shall be deemed correct and
binding upon Hart.

XVl. Network Design and Management (47 U.S.C. § 251(c)(5))

A, The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B.  The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking criteria.

C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D.  BellSouth does not intend to charge rearrangement, reconfiguration,
disconinection, or other non-recurring fees that may be associated with the initial
reconfiguration Hart's interconnection arrangement. However, Hart's interconnection
reconfigurations will have to be considered individually as to the application of a charge.
Notwithstanding the foregoing, BellSouth does intend to charge Hart non-rec: rring fees
for any additions to, or added capacity to, any facility or trunk purchased by Har.

E. The parties agree to provide LEC-to-LEC Commcn Channel Signaling
(CCS) to one another, where available, in conjunction with all ti affic in order to enable
full interoperability of CLASS features and functions except for repeat dialing. All CCS
signaling parameters will be provided, including automatic number identification (ANI),
oniginating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAr , messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New tru k groups will be implemented as
state by engineering requirements for both parties. -
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G. The parties agree to provide each other with the proper call information
1.e. onginated call party number and destination call party number, CIC, and OZZ.
including all proper translations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly.

XVIl. Disconnection of Existing End User Service

A.  BellSouth will accept requests from Hart to disconnect the service of an
existing BellSouth end user. BellSouth will accept a request directly from an end user
for conversion of the end user's service from Hart to BellSouth or will accept a request
from another ALEC or Hart for conversion of the Service Provider Number Portability
service associated with an end user's service from Hart to the second ALEC or
Reseller. BellSouth will notify Hart that such a request has been processed. BellSouth
will not require end user confirmation prior to disconnecting the end user's service. Hart
must, however, provide proof of authonzation upon request.

B.  If BellSouth determines that an unauthorized change in local service
provider has occurred, BellSouth will reestablish service with the appropriate local
service provider as requested by the end user and will assess Hart an Unauthorized
Change Charge of $19.41 per line or trunk for Residence of Business and $34.19 for
each Public or Semi-Public Line. The appropriate nonrecurring charges to reestablish
the customer’s service with the appropriate local service provider will also be assessed
to Hart because of the unauthorized change. These charges may be adjusted if Hart
provides. satisfactory proof of authorization.

C. BellSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

1 XVIIl. Effect of Commission Orders, Execution cf Agreements or Approval of
Tariffs

A. In the event an appropriate regulatory agency or ju jicial body orders or
directs BellSouth or Hart to provide any substantive portion of this Interim Agreement in
a way different than that provided for herein, the parties agree to implement said order
so that the parties can incorporate the order on the same day that the order becomes
effective. The parties agree that such action shall take place only after all
administrative and judicial remedies have been exhausted.

B. In the event BellSouth executes an interconnection, unbundling and
resale agreement with any other local exchange carrier, the parties agree that Han shall
be eligible to supersede this Agresment with the identical rates, terms and conditions
contained in the BellSouth agreement with the other lpcal exchange carrier. If Hart
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chooses to adopt another agreement in its entirety, the parties agree that the effecti e
Cay shall be the date the agreement is approved by the Commi:iion, '

C. In the event BellSouth files and receives approval for a tariff offering to
provide any substantive service of this Agreement in a way different than that provided
for herein, the parties agree that Hart shall be eligible for subscription to said service at
the rates, terms and conditions contained in the tariff. The parties agree that such
eligibility shall be as of the effective date of the tariff .

XIX. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement they will
adopt a schedule for the implementation of this Agreement. The schedule shall state
with specificity, ordering, testing, and full operational time frames The implementation
shall be attached to this Agreement as an addendum and specifically incorporated
herein by this reference.

XX. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate Hart traffic terminated by BellSouth
over the same facililies, Hart shall provide a projected Percentage Interstate Usage
("PIU") as defined herein to BellSouth. All jurisdictional report requirements, rules and
regulations for Interexchange Carriers specified in E2.3.14 of BellSouth's Intrastate
Access Services Tariff will apply to Hart. After interstale and intrastate tra‘fic
percentages have been determined by use of PIU procedures, the PLU factor will be
used for application and billing of local interconnection and intrastate toll access

charges.

C. BellSouth reserves the right to periodica”y audit services purchased by
Hart for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreement. Hart agrees to make any and all records available to
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BellSouth or its auditors on a timely basis. BallSouth shall bear the cost of said audit
that shall not occur more than once in a calendar year. If the audit determines that the
services are being utilized in violation of this Agreement, Hart shall be notified and
billing for the service will be immediately changed to conform with this Agreement.
Service charges, back billing and interest may be applied.

XXI. Liability and Indemnification

A. With respect to any claim or suit, whether based in contract, tort or any
other theory of legal liability, by Hart, an Hart customer or by any other person or entity,
for damages associated with any of the services provided by BellSouth pursuant to or in
connection with this Agreement, including but not limited to the installation, provision,
preemption, termination, maintenance, repair or restoration of service, and subject to
the provisions of the remainder of this Article XX, BellSouth's liability shall not limited to
an amount equal to the proportionate charge for the service provided pursuant to this
Agreement for the period during which the service was affected, Notwithstanding the
foregoing, claims for damages by Hart, any Hart customer, or any other person or entity
resulting from the gross negligence or willful misconduct of BellSouth shall not be
subject to such limitation of liability.

B. With respect to any claim or suit, whether based in contract, tort or any
other theory of legal liability, by BeliSouth, a BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by Hart
pursuant to or in connection with this Agreement, including but not limited to the
instailation, provision, preemption, termination, maintenance, repair or restoration of
service, and subject to the provisions of the remainder of this Article XX, Hart's liability
shall net limited to an amount equal to the proportionate charge for the service provided
pursuarit to this Agreement for the period during which the service was affected.
Notwithstanding the foregoing, claims for damages by BellSouth, any BellSouth
customer, or any other person or entity resulting from the gross negligence or willful
misconduct of Hart shall not be subject to such limitation of liability.

C. Neither party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecomm Jnications company

provides a portion of a service.

D. Neither party shall be liable for damages to the cther party's terminal
location, POI or other party’'s customers' premises resulting from the furnishing ofa
service, including but not limited to the inctallation and removal of equipment and
associated wiring, except to the extent the damages is caused by such party's gross
negligence or willful misconduct.

E. Notwithstanding subsection A., the party providing services under this
Agreement, its affiliates, and its parent company shall be indemnified, defended and
held harmless by the party receiving such services wgainst any claim, loss or damage
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anising from the receiving party's use of the services provided under this Agreement,
involving: 1) Claims for libel, slander, invasion of privacy, or infringement of copyright
arising from the receiving party's own communications; 2) any claim, loss, or damage
claimed by the receiving party’s customer(s) arising from such customer's use of any
service, including 911/E911, that the customer has obtained from the receiving party
and that the receiving party has obtained from the supplying party under this
Agreement; or 3) all other claims arising out of an act or omission of the receiving party
in the course of using services provided pursuant to this Agreement. Notwithstanding
the foregoing, to the extent that a claim, loss or damage is caused by the gross
negligence or willful misconduct of a supplying party the receiving party shall have no
obligation to indemnify, defend and hold harmless the supplying party hereunder.

F. BellSouth assumes no liability for the accuracy of the data provided to it
by Hart and Hart agrees to indemnify and hold harmless BellSouth for any claim, action,
cause of action, damage, injury whatsoever, that may result from the supply of data :
from Hart to BellSouth in conjunction with the provision of any service provided

pursuant to this Agreement.

G. Neither party guarantees or makes any warranty with respect to its
services when used in an explosive atmosphere. Notwithstanding subsection A., each
party shall be indemnified, defended and held harmless by the other party or the other
party's customer from any and all claims by any person relating to the other party or
other party’'s customer's use of services so provided.

H. No license under patents (other than the limited license to use) is granted
by one party to the other or shall be implied or arise by estoppel, with respect to any
service offered pursuant to this Agreement. Notwithstanding subsection A., the party
providing a service pursuant to this Agreement will defend the party receiving such
service against claims of patent infringement arising solely from the use by the
receiving party of such service and will indemnify the receiving party for any damages
awarded based solely on such claims. Such indemnification shall not, however, extend
to claims for patent infringement to the extent the alleged infringement results from:

(1) Modification of the service by someone other than the providing party and /or
its subcontractors, where there would be no such infringement or violation in the
absence of such modification; or

(2) The combination, operation or use of the service with any product, data or

apparatus not provided by the providing party and/or its subcontractors, where there
would be no such infringement or violation in the absence of such combination,

operation or use.

L Promptly after receipt of notice of any claim or the commencement of any
action for which a party may seek indemnification pursuant to this Article X, such party
(the “Indemnified Party”) shall promptly give written notice to the other party (the
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Indemnifying Party”) of such claim or action, but the failure to so notify the Indemnifying
Party shall not relieve the Indemnifying Party of any liability it may have to the
Indemnified Party except to the extent the Indemnifying Party has actually been
prejudiced thereby. The Indemnifying Party shall be obligated to assume the defense
of such claim, at its own expense. The Indemnified Party shall cooperate with the
Indemnifying Party’s reasonable requests for assistance or information relating to such
claim, at the Indemnifying Party’'s expense. The Indemnified Party shall have the right
to participate in the investigation and defense of such claim or action, with separate
counsei chosen and paid for by the Indemnified Party.

J. A party's failure to provide or maintain services offered pursuant to this
Agreement shall be excused to the extent such failure is the result of labor difficulties,
governmental orders, civil commotion, criminal actions taken against such party, acts of
God and other circumstances beyond such party's reasonable control.

XXIl. Treatment of Proprietary and Confidential Information

A, Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
“Information”). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as t"ey
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree 'hat there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
information; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXIll. Resolution of Disputss
Except as otherwise stated in this Agreement, the parties agree that if any

dispute arises as to the interpretation of any provision of this Agreement or as Iln the
proper implementation of this Agreement, the parties will petition the Commissicn for a
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XXIV. Limkation of Use

The parties agree that this Agreement shall not be either in
MMHdemW-lmmd%mmum
Whmmhmm:hmwm.

XXV, Waivers

XXVl Arm's Length Negotiations

This Agreamant was exscuted after arm's length negotiations between the
undersigned partiss and reflects the conciusion of the undersigned that this Agreement
is in the best interests of all parties.

XxXviy, Notices
A Emndumwwwmwu

or at such other address as the intended recipient previously shall have designated by
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|
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resolution of the dispute. However, each party reserves any rights it may have to seek
judicial review of any ruling made by the Commission concerning this Agreement.

XXIV. Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXV. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of laws
principles.

XXVIL. Arm's Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement
is in the best interests of all parties.

XXVIN. Notices

A, Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person or
given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. Hart Conmunications
P. 0. Bux 66435

Baton Rouge, LA 70896
(4615 No. Blvd.

Baton Rouge, LA 70806)

or at such other address as the intended recipient previously shall have designated by
written notice to the other party. .
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B.  Where specifically required, notices shall be by certified or registered mail
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day afler the fifth day, after it was deposited in the mails,

XXIX. Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements beiween the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing and
executed by a duly authorized officer or representative of the party to be bound thereby. ~

BellSouth Telecommunications, Inc. Hart Communicatigns

Co PAE
Signature Signature .Rou’ert A. Hart 1V

Chairman of Board & CEQ

Title Title
May 31, 1396
Date Date
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ATTACHMENT A

EXAMPLE OF “5% CAP"

Case 1.

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 15,000 min. to
BellSouth

Case 2

BeliSouth terminates 15,000 min. to ALEC
X

ALEC X terminates 10,000 min. to
BellSouth

Case 3.
BeliSouth terminates zero min. to ALEC X

ALEC i terminates 10,000 min. to
BellSouth

Cased;

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates zero min. to BellSouth
Case 5.

BellSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 10,200 min. to
BellSouth

Case 6.

ALEC X bills BellSouth for 10,000 min.

BellSouth bilis ALEC X for 10,500 min.
(10,000 + 5%)

ALEC X bills BellSouth for 10,500 min.
(10,000 + 5%)

BellSouth bills ALEC X for 10,000 min.

ALEC X bills BellSouth zero
BellSouth bills ALEC X zero

ALEC X bills BellSouth zero

BellSouth bills ALEC X zero

ALEC X bills BellSouth for 10,000 min.

BellSouth bills ALEC X for 10,200 min.
(difference is less than cap)

0027




BellSouth terminates 10,200 min. to ALEC ALEC X bills BellSouth for 10,200 rnin.

X (difference is less than cap)

ALEC X terminates 10,000 min. to BellSouth bilis ALEC X for 10,000 min.
BellSouth

Case7.

BellSouth and ALEC X both terminate ALEC X and BellSouth both bill each other
10,000 min. 10,000 min.

to each other
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Attachment B-2

Local interconnection Service

Sarvice: Toll Switahed Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complets the transmission of ALEC intrastate
and intersiate calls from outside the BeliSouth's basic local calling area.

Provided In the terminating direction only. Provides trunk side access to
a BeliSouth tandem/end office for the ALEC's use in tarminating long
distance communications from the ALEC to BellSouth end users.

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipment may be provided with wink stan-pulsing signale
und answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party numbaer, as appropriate, will be provided by the
ALEC's squipment to a BellSouth tandem/end office.

Rates, Terms and Conditions:

My 15, 1098

m.ummmmmmwnmm;-mmm
Ssction ES of BeliSouth Telecommunication's, Ine.'s Intrastate Access
Sarvice Tariffs and in Section § of the BeliSouth Telecommunication’s,

Inec. Interstate Access Tarif?, F.C.C. No. 1.
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Attachment B-3
Local Interconnection Service

Service: Service Provider Number Fortability-Remote

Description: Servics Provider Number Portability (SPNP) is an interim service srangemaent

State(s):

Alsbama
Florida

Georgls
Kentucky
Louisisna
Mississippl
N.Carclina
3.Carcilng

Tennesses

May 18, 1998

provided by BellSouth to ALECs whersby an end user, who swiiches subscription
to local exchange service from BellSouth to an ALEC, is permitted to retain

use of the existing BeliSouth assigned telephone number provided that the

end user remains at the same location.

SPNP-Remote is a telecommunications servics whereby a call dialed to an
SPNP-Remote equipped tslephone number, assigned by BellSouth, is
automaticaily forwarded 1o an ALEC assigned seven or ten digit lelephcne number
within BellSouth's basic local calling area as defined in Section A) of BeliSouth's

General Subscriber Service Tarf!. The forwarded-to number is specified by
the ALEC.,

SPNP-Remote provides a single call path for the forwarding of no more than ene
simultaneous call o the ALEC specified forwarded-to number. Additional call
paths for the forwarding of multiple simuitanecus calls sre available on a per path
basis, and are in addition to the rate for SPNP-Remotes service.

Addlitdonal Cepacity for
Pee Number Ported, Simultaneous Call Forwarding, Per Order,
L S — . S—— L —
$1.50 $0.78 32500
3128 Redence 3050 Remdance $1500 Reveores
$1.78 $0.78 $25.00
$1.50 3078 $29% 00
$1.50 $0.78 32500
$1.78 $0.78 $25.00
$1.50 30.78 $25.00
3.0 .78 12500
$1.78 $0.79 $35.00
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Artachment B-4
Local Intarconnection Service

Service: mmwwmmmm
Description: WMMWHMHHMMWW

wmummmmm.mmmmﬂmum
ucmmmmumummcumumwummm

ntmmwmamwmummmmum
samae location,

ammmuumuﬁum-ummmmmmmm
umluumcmmmmmmum
associated with ALEC switching equipment.

SPNP-DID will be available on either a DSO, D81 or D33 basis.

IMWTMTWWMHMMIITM‘MMM
in ES of BeliSouth Telecommunication's, Inc.'s Intrastats Access Tariffs.

Direct faciilties are required from the BeliSouth end office where & ported number
resides to the ALEC end offics sarving the ALEC end user.

300097 | LC - Fret
8053 LC - Agd

$100 46 foe.em.

* Maten are Gapiryed of e D8 1.1 544 Mdga level For ruiss wd charges applicable 19 olfvr MTENgament wein, rwfer b Sestion £0 of

BeiSouth's Intrastate Accese Teriffs.
“Mgy not be remuered if the ALEC I callocated of the oorted rasnber ond oMo

ey 15, 1999
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*Rates are displayed at the DS1-1.544 Mbps, level. For rates and charges applicable 1o other
amangemaent levels, refer to Section E@ of BeliSouth Telecommunication’s Inc.'s Intrastats Access
Tariff.

“May not be required if the ALEC Is coliocated at the ported number end office.
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Attachmaent C-1
Unbundled Products and Services and New Services

Service: Subscriber Listing information

Description: Subscriber primary listing information provided at no charge and
in an acceptable format will be published at no charge as standa/d
directory listings in an alphabetical directory published by or for
BeliSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BellSouth at rates set forth in BeliSouth’s intrastate
General Subscriber Services Tariffs.

0045
May 19, 1998
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Draft 5/3/96
EXHIBIT

ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees to provide to BellSouth Advertising & Publishing Co tion
(“BAPCO"), through BST, at CARRIER s expense and at no chlrgi. listr?::
information conceming its subscribers (designating any who do not desire
published listings), consisting of: customer, name, address, telephone number and
all other information reasonably requested by BAPCO for BAPCO's use in
publishing directories of whatever type and format and for other derivative
purposes. Such information shall be provided on a schedule and in a format
reasonably acceptable to BAPCO. CARRIER shall advise BAPCO promptly
regarding any directory-related inquiries, requests or complaints which it shall
receive from CARRIER's subscribers and shall provide reasonable cooperation to
BAPCO in response to or resolution of the same. CARRIER shall respond
promptly regarding corrections or queries raised by BAPCO and to process listing
changes requested by subscribers.

BAPCO shall include one standard listing for each CARRIER subscriber per
hunting group in BAPCO's appropniate local alphabetical directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. BAPCO shall also include one standard listing for each CARRIER
business subscriber per hunting group in an appropriate heading as selected by the
subscriber in BAPCO's appropriate local classified directory as published
periodically by BAPCO unless nonlisted or nonpublish status is designated by
subscriber. Such listings shall be interfiled with the listings of other local
exchange telephone company subscribers and otherwise published in the manner
of such other listings according to BAPCO's generally applicable publishing
policies and standards. BAPCO shall deliver such local alphabetical and
classified directory to CARRIER's subscribers according to BAPCO's generally
applicable policies and standards.

BAPCO shall maintain full authority over its publishing schedules, policies,
standards, and practices and over the scope and publishing schedules of its
directories.

Each party agrees to defend. indemnify and hold harmless the other from all
damages, claims, suits, losses or expenses, including without limitation costs and
attorneys fees, to the extent of such party's relative fault, arising out of or
resulting from any error, omission or act of such party hereunder. CARRIER
agrees to limit its liability and that of BAPCO by contract with CARRIER s
subscribers or by tariff to no more than the cc of service for any errors or
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omissions in any listings published hercunder for CARRIER subscribers. Each
party shall notify in writing the other promptly of any claimed error or omission
affecting this paragraph and of any claim or suit anising hereunder or relaung o
this Agreement and shall provide reasonable and timely cooperation in its
resolution of the same. Without waiver of any rights hereunder, the indemnufied
party may at its expense undertake its own defense in any such claim or suit.

V. BAPCOQ's liability to CARRIER for any errors or omissions in directories or for
any default otherwise arising hereunder shall be limited to One Dollar ($1) for any
error or omission in any subscriber listing in any directory published by BAPCO.

VI.  This Side Agreement shall be subject to the term and cancellation provisions of
the agreement to which it is appended (“the Agreement”), except that BAPCO
shall have the right to terminate this Side Agreement upon sixty days prior written
notice given at any time following the initial term of the Agreement.

VII. A separate Agreement may be entered into between BAPCO and CARRIER
concerning Yellow Pages, or classified directories, directory delivery, CaliGuide
pages, and other directory related issues.

BAPCO: CARRIER:

BY: BY:

NAME: NAME:

TITLE: TITLE:

DATE: DATE:
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DRAFT 5/20/96

AGREEMENT
In consideration of the mutual promises contained herein, BellSouth Advertising
& Publishing Corporation, a Georgia corporation (“BAPCO™) and
a corporation ("CARRIER") agree as follows:

1. RECITALS. BAPCO is the publisher of alphabetical and classified directories
for certain communities in the southeastern region of the U.S (the "Directories™).
CARRIER provides, or intends to provide, local exchange telephone service in
communities in which BAPCO publishes Directories. BAPCO and CARRIER hereby
establish the terms by which BAPCO will include listings of CARRIER subscribers in
such Directories and by which BAPCO will provide such Directories to CARRIER
subscnibers.

2. CARRIER OBLIGATIONS CARRIER agrees as follows:

(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER s
expense and at no charge, listing information concerning its subscribers (designating any
who do not desire published listings), consisting of customer name, address, telephone
number and all other information reasonably requested by BAPCO as set forth on Exhibit
A for BAPCO's use in publishing Directories of whatever type and format and for other
derivauve purposes. Such subscriber listing informati~n shall be provided in the format
and on the schedule set forth in said Exhibit, or as otherwise murtually agreed between the
parties from time to ume.

(b)  CARRIER shall also provide directory delivery information to BAPCO as
set forth in Exhibit A for all subscribers.

(c) CARRIER shall advise BAPCO promptly of any directory-related
inquines, requests or complaints which it may receive from CARRIER subscnt :rs and
shall provide reasonable cooperation to BAPCO ia response to or resolution of the same.

(d) CARRIER shall respond promptly regarding coirections or queries raised
by BAPCO to process listing changes requested by subscribers

3. BAPCO OBLIGATIONS. BAPCO agrees as follows:

(a) BAPCO shall include one standard listing for each CARRIER subscriber
per hunting group in BAPCO's appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. Such listings shall be interfiled with the listings of other local exchange
telephone company subscribers and otherwise published in the manner of such other
listings according to BAPCO s generally applic+ble publishing policies and standards.
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(b)  BAPCO shall publish additional listings, foreign listings and other
alphabetical Directory listings of CARRIER subscribers upon their request consistent
with BAPCO's generally applicable policies in BAPCO's alphabetical Directories at
BAPCO's prevailing rates, terms and conditions.

(c)  BAPCO will distnbute its regularly published alphabetical and classified
Directonies to local CARRIER subscribers in accordance with BAPCO's prevailing
practices, including delivery following Directory publication and upon establishment of
new CARRIER service, if a current Directory for that geographic area has not previously
been provided. Such deliveries may include separate advertising materials accompanying
the Directories.

(d) BAPCO will include CARRIER information in the customer guide pages
of its alphabetical Directories for communities where CARRIER provides local exchange
telephone service at the time of publication in accordance with BAPCO's prevailing
standards for the same. CARRIER will provide information requested by BAPCO for
such purpose on a timely basis.

(¢)  BAPCO shall make available at no charge to CARRIER or its subscribers
one listing for CARRIER business customers per hunting group in one appropnate
heading in BAPCO's appropriate local classified directory as published periodically by
BAPCO. Such listings shall be published according to BAPCO's generally applicable
publishing policies and standards.

(nH BAPCO agrees to solicit, accept and publish directory advertising from
business subscribers for CARRIER in communities for which BAPCO publishes
classified Directories in the same manner and upon substantially the same terms as it
solicits, accepts and publishes advertising from advertisers who are not CARRIER
subscribers.

4 PUBLISHING POLICIES. BAPCO shall maintain full authority over its
publishing schedules, policies, standards, and practices and over the scope and publishing
schedules of its Directories.

5. LIABILITY AND INDEMNITY.

(a) BAPCO's liability to CARRIER for any errors or omissions in directories
or for any default otherwise arising hereunder shall be limited toll_JneDollu{H) for
errors or omissions in any subscriber listing in any directory published by BAPCO.

(b) Euhpwmmwdefmd.hﬁm&mdhn}dhquﬂqnhomerﬁom
all damages, claims, suits, losses or expenses, including without limlmoum and
artorneys fees, to the extent of such party's relative fault, arising-out of or m'ulun; &.ulm
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability
and that of BAPCO by contract with CARRIER s subscribers or by tariff to no more than
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the cost of service for any errors or omissions in any listings published hereunder for
CARRIER subscribers. Each party shall notify in writing the other promptly of any
claimed error or omission affecting this paragraph and of any claim or suit arising
hereunder or relating to this Agreement and shall provide reasonable and timely
cooperation in its resolution of the same. Without waiver of any rights hereunder, the
indemnified party may at its expense undertake its own defense in any such claim or suit.

6. IERM. This Agreement shall be effective on the date of the last signature hereto
for a term of two (2) years and shall relate to Directories published by BAPCO during
such period. Thereafter, it shall continue in effect unless terminated by either party upon
sixty days prior wriften notice.

7 ASSIGNMENT. This Agreement shall be binding upon any successors or assigns
of the parties during its Term.

8. RELATIONSHIP OF THE PARTIES. This Agreement does not create any joint
venture, partnership or employment relationship between the parties or their employees,
and the relationship between the parties shall be that of an independent contractor. There
shall be no intended third party beneficiaries to this Agreement.

9. NONDISCLOSURE.

(a)  During the term of this Agreement it may be necessary for the parties to
provide each other with certain information (“Information”) considered to be private or
proprietary. The recipient shall protect such [nformation from distribution, disclosure or
dissemination to anyone except its employees or contractors with a need to know such
[nformation in conjunction herewith, except as otherwise authorized in wniting. All such
Information shall be in writing or other tangible form and clearly marked with a
confidential or proprietary legend. [nformation conveyed orally shall be designated as
proprietary or confidential at the time or such oral conveyance and shall be reduced to

writing within forty-five (45) days.

(b)  The parties will not have an obligation to protect any portion of
Information which: (1) is made publicly available lawfully by a nonparty to this
Agreement; (2) is lawfully obtained from any source other thin the providing party; (3)
is previously known without an obligation to keep it confidential; (4) is released by the
providing party in writing; or (5) commencing two (2) years after the termination date of
this Agreement if such [nformation is not a trade secret under applicable law.

()  Each party will make copies of the Information only as necessary for its
use under the terms hereof, and each such copy will be marked with the same proprietary
notices as appear on the originals. Each party agrees to use the [nformation solely in
support of this Agreement and for no other purpose.

10. EQRCE MAJEURE. Neither party shall be responsible to the other for any delzy
or failure to perform hereunder .0 the extent caus. 4 by fire, flood, explosion, war, strike,
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riot, embargo, govemmental requirements, civic or military authority, act of God, or other
similar cause beyond its reasonable control. Each party shall use best efforts to notify the

other promptly of any such delay or failure and shall provide reasonabl peran
ameliorate the effects thereof. i R =

1. EUBLICITY. Neither party shall disclose the terms of this Agreement nor use the
ul:hdg names or trademarks of the other without the prior express written consent of the
otner.

12. REPRESENTATIVES AND NOTICES,

(a) Each party shall name one or more representatives for contacts berween
the parties which shall be authorized to act on its behalf. Such representatives may be
changed from time to time upon written notice to the other party.

(b)  Notices required by law or under this Agreement shall be given in writing
by hand delivery, centified or registered mail, or by facsimile followed by certified or
registered mail, addressed to the named representatives of the parties with copies to:

[fto BAPCO:
Director-LEC/BST I[nterface
BellSouth Advertising & Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

With Copy to:
Associate General Counsel
BellSouth Advertising & Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

If to CARRIER:

13. MISCELLANEQUS. This Agreement represents the entire Apmqeutbetween
the parties with respect to the subject matter hereof and supersedes any previous oral or

bl
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Written communications, representations, understandings, of agreements with respect
thereto. [t may be executed in counterparts, each of which shail be deemed an original.
All prior and contemporaneous written or oral agreements, representations, warranties,
statements, negotiations, and /or understandings by and between the parties, whether
express or implied, are superseded, and there are no representations or warranties, either
oral or written, express or implied, not herein contained. This Agreement shall be
governed by the laws of the state of Georgia.

IN WITNESS WHEREOF, the parties have executed this Agreement by their duly
authorized representatives in one or more counterparts, each of which shall constitute an
onginal, on the dates set forth below.

BELLSOUTH ADVERTISING & CARRIER:
PUBLISHING CORPORATION
By: By:
Title: Title:
Date: Date:

.5.
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EXHIBIT A

. CARRIER Listing Information, Format, Schedule for Provision
. CARRIER Delivery Information, Format, Schedule for Provision
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Attachment C-2
Unbundled Products and Services and New Services

Service: Access to Numbers

Description: For that period of time In which BeliSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BeliSouth will assist ALECs applying for NXX codes for their use in
providing local exchange services.

State(s): All
Rates: No Charge

Mey 18, 1908 0057




Attachment C-3
Unbundied Products and Services and New Services

Service: Access to 911 Service

Description:

State(s): All

Provides a universal, easy-to-remember number which Is recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facllities, consisting of a Switched
Local Channel from ALEC-1's point of Interface to it's serving wire canter
and Switched Dedicated Transport to the 311 tandem, may be purchased
from BeliSouth at the Switched Dedicated Transport rates set forth in
Section ES of BellSouth Telecommunication's inc.’s Intrastate Access
Service Tariffe.

Rates: WIll be billed to appropriate municipality.

Mey 15, 1588
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Attachment C-4
Unbundied Products and Services and New Services

Service: 800 Database

Description: Provides for utilization of the BeliSouth 800 Service Control
Points for obtalning 800 Service routing Information,

800 Database service s provided using a common nationwide 800
Database. The BeliSouth network components utilized In the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (§TP), and the Service Contre! Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downioads 800 number Information to BeliSouth's SCPe.

ALEC's with STPs will be able to connect directly to BeliSouth local

or regional STP for obtaining 800 database routing information from
BeliSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may
utilize Signaling System Seven Terminations interconnected in
Birmingham, AL and Atlanta, GA with BeliSouth's local or reglonal STP.,

State(s): Al
Rates, Terms and Conditions:
In all states, the 800 Database rates, terms and conditions will be

applied as set forth in Sections E2, ES, E€ and E13 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.

Mey 18, 1980 0055




Attachment C-8§
Unbundied Products and Services and New Services

Service: Line information Database (LIOB) Storage Agreement

Description:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BeliSouth's LIDB of billing number
information associated with BellSouth exchange lines used for
Local Exchange Companies' resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies' on behalf of the Local Exchange
company’'s end user. BeliSouth will store In it's database, the
relevant bllling number Information and will provide responsass
to on-line, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Fraud Control.

Each time an ALECs data !s used BeliSouth will compensate
that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per
query as displayed in Attachment C-8 following.

Rates: No Charge

Mgy 19, 1998
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Attachment C-8

Unbundled Products and Services and New Services

Service: Line information Database Access Service (LIDB) - Valldation

Description: Provides a customer the ability to receive validaton of billing
information through query of data stored in BeliSouth's LIDB data base.
See below for additional information.

State(s): All

Rats Elements

I Description

LIDB Common Transport

lUDB Validation

Originating Point Code
Establishment or Change

CC37 Signaling Connections

|

Provides for transport of the customer's query from

e LIDB Location (RSTP) to tha data bese (SCP).
This charge wil apply sach tme e customaer requesty
‘and receives vaidation of a BedSouth calling card or
requests and recerves the status of a billed number
sssocisted with a LEC line stored in the BelSouth LIDB.

|
Provides for query of data resident in BelSouth's LIDS.

immﬂwcHMlmmﬂ
!mmtnucmmwmn
recstves the status of & bdled number assccistad with
a LEC Ine stored in BedSouth's LIDB.

lhldhfhhmc-lnﬂl Storege Agreemant),

Inmumm &N ALEC dets is used, BelSouth wil
‘compensate that ALEC st & rate of 40% of BedSouth's
Vaidation rate per query.

rhm!thumﬂl
customaer requestsd Originating Point Code. This
‘charge will spply each ime the customer estabiahes or
changes a point code destination identfying one of his
lhuh-u-buimolnol'hhmm

[Ratss, terme and conditions for CCS7 Signaling
icm:.uuﬂnmnl-mnll.lﬂ
BelSouth Telecommunication's inc.’s Intrastate Access
Services TaniV.

$0.00030 -
$0.03800 -
9100

-

Mgy 15, 1999
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[I. DEFINITIONS

2.01. Bﬁlhcmh-lmbuuudbyﬂﬂrmmmofwmmum.
for charges. This oumber may be a line or a special billing number.

2.02. Lmlnumw-lundiﬁtmbuudmndbyﬂﬂmnidmﬁ.ﬂuluhphmli.nt
associated with a resold local exchange service, or with a SPNP arrangement.

2.03 Spaddbﬂlh;mmh--amdiﬁmmbuﬁuidnﬁﬂulbmlumuuhﬁmw
BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card number - a billing number plus PIN number assigned by BST.

2.05  PIN number - a four digit security code assigned by BST which is added 1o a billing
number to compose a fourteen digit calling card aumber.

2.06. Toll billing exception indicator - associated with a billing number 1o indicate that it is
considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

2.07. Billed Number Screening - refers to the activity of determining whether a tell billing
exception indicator is present for a particular billing aumber.

2.08. Calling Card Validation - refers to the activity of determining whether a particular calling
card number exists as stated or otherwise provided by a caller.

2.09. Billing number information - information about billing number or Calling Card number
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange

Company.
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0L RESPONSIBILITIES OF PARTIES

3.01. BST will include billing number information associated with resold exchasge lines or
SPNP arrangements in its LIDB. The Local Exchange Company will request any toll billing
exceptions via the Local Service Request (LSR) form used o order resold exchange lines, or the
SPNP service request form used to order SPNP armangements.

3.02. Under normal operating conditions, BST shall include the billing aumber information in
its LIDB upon completion of the service order establishing either the resold local exchange
service or the SPNP armangement, provided that BST shall not be beld responsible for any delay -
or failure in performance to the extent such delay or fallure is caused by circumstances or
conditions beyond BST"s reasonable control. BST will store in its LIDB an unlimited volume of
the working telephone numbers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issue linc-
based calling cards in the name of Local Exchange Company's individual end users. [n the event
that Local Exchange Company wants to include calling card numbers assigned by the Local
Excliange Company in the BST LIDB, a separate agreement is required.

3.03. BST will provide responses to oo-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized to use the billing number information to parform the following

functions for authorized users on an on-line basis:

050




(8)  Validate s 14 digit Calling Card number whers the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are 8
security code assigned by BST.

(b)  Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.

3.05. BST will provide seven days per week, 24-hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card
Fraud detection according to domestic or international calls in order to assist the pinpointing of -
possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third number and
collect calls made to numbers in BST"s LIDB, provided such information is included in the
LIDB query, and establishing Account Specific Thresholds, at BSTs sole discretion, when
necessary. Local Exchange Company understands and agrees BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this
Agreement, in the same manner as BST's data for BST's end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenus which may result from BST"s
administration of the LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.

3.06. Local Exchange Company understands that BST curmatly has in effect numerous billing
and collection agreements with various interexchange carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users.
Additionally, Local Exchange Company understands that presently BST has no method to

06




differentiste between BST's own billing and line data in the LIDB and such data which it
includes ia the LIDB on Local Exchange Company's behalf pursuant to this Agreement

Thmfmn.ﬂlluhﬂmuBSTmmddwimplmminiuLmnmdiuW
systemlhemmmdiﬂ'mﬁmlocdhchmpComplnr’idmhmBSTldnlmdm
pﬁnw&hhmmmmmum.mrouuwiqmmd
conditions shall apply:

(2)  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer’s end user accounts which are resident in LIDB pursuant to this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company’s
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

(b)  Charges for such services shall appear on a separate BST bill page identified with
the name of the eatity for which BST is billing the charge.

(¢)  Local Exchange Company shall have the responsibility to render a billi~g
statement 10 its end users for these charges, but Local Exchange Company's obligation to pay
BST for the charges billed shall be independent of whether Local Exchnge Company is able or
not to collect from Local Exchange Company's end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not
issue adjustments for charges billed on behalf of an entity to Local Exchange Company. [t shall

0055




hmwmyﬂhwmcmrNMohmumw
urange for any sppropriate adjustments.
IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing
number information provided pursuant to this Agreement shall be used for no purposes other

than those set forth in this Agreement.
V. TERMS
This Agreement will be effective as of , 1996, and will

mnﬁuhtﬁmhmrﬂ.mthmmﬂwwﬁﬂmm
upon thirty (30) days written notice to the other party.

V1. FEES FOR SERVICE AND TAXES

6.01. The Local Exchange Company will not be charged a fee for storage services provided by
BST to the Local Exchange Company, as described in Section | of this Agreement.

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determine by BST or
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth berein will be paid by the Local Exchange Compeny. The
Local Exchange Company shall have the right to have BST contest with the imposing
jurisdiction, at the Local Exchange Company’s expense, any such taxes that the Local Exchange
Company deems are improperly levied.

VIL. INDEMNIFICATION
To the extent not prohibited by law, each party will indemnify the other and hold the

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of

g 0060
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specified in this Agreement. mmmmmmwmmmm swit
brought against the other party for any such loss, cost, claim, injury or liability. The indemnified
party agrees to notify the other party promptly, in writing, of any written claims, lawsuits, or
ammw&mmmuwmmmmummmmm
reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonably failed to assume such defense.
VIIL LIMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other party z-ising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such

loss or damage.

.
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IX. MISCELLANEOUS

9.01. ltuWmewhm-muBsrmymﬁaM:wﬁmm
other companies.

9.02.  All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject 1o, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U, S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed 1o cause either
party to violate any such legal or regulatory requirement and either party's obligation to perform-
shall be subject to all such requirements.

9.03. The Local Exchange Company agrees (o submit to BST all advertising, sales promotion,
press releases, and other publicity matters relating to this Agreement wherein BST"s corporats or
trade names, logos, trademarks or service marks or those of BST s affilisted companies are
mentioned or language from which the connection of said names or trademarks therewith may be
inferred or implied; and the Local Exchange Company further agrees not to publish or use
ﬁvuﬁsm; sales promotions, press releases, or publicity marters without BST"s prior written
approval.

9.04. This Agreement constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or contracts, oral or written representations,
statements, negotistions, understandings, proposals and undertakings with respect to the subject

martter hereof,

8 0005




9.08. &m-wwmmmummormmunum
mmuuh“ﬂumlmmmldityofuymm«mw
smmhmmmdoﬁmmmmmhnbhmwmmm&h
intent of this Agreement.

9.06. Neithupmy:hl.!lblhlldlhbhfurmydchyot&ilminpufmmnmdlnyuﬂaf
uﬁsawmformymanoudiummwimmﬂm«m;ﬁmm“m
of God, acts of civil or military authority, government regulations, embargoes, epidemics, war,
terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, strikes,
power blackouts, volcanic action, other major eavironmental disturbances, unusually severe
Wwwﬁmwvmmmumnfahmww
facilities, or acts or omissions of Transportation common carriers.

9.07. This Agreement shall be deemed 1o be a contract made under the laws of the State of
Georgia, and the construction, interpretation and nerformance of this A greement and all
transactions hereunder shall be governed by the domestic law of such State.

9’”|.I:‘.<-’
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Attachment C-7

Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BeliSouth's
Signaling System 7 network for both call setup and non-call

setup purposes.

State(s): All

| Monthly | Recurring | Non- Appiied
Rate Elements | Rate Rate I Recurring | Per
(CCS7 Signaling Connection $155.00 - $510.00 | 58 Kobe facity
- Provides & two-way digital 58 Kbpe dedicated ‘ .
faciity connecting 4 customer's signaiing | |
point of interface in & LATA to a BeldSouth STP. | _
Easch customer's connection requires edher & par i |
of 8 quad of sgnaiing connections. { {
1
CCS7T Signaling Termination $358.00 - - STP Port
L Provides a customer dedicated point of interface
at the BellSouth STP for each of the customers
SST connections.
CCS7 Signaling Usage” - $0.000023 - Call Set Up Mag.
- Refers 1o the messages traversing the BelSouth - $0.000050 - | TCAP Msg.
signaling network for cald sst-up and non cal set-up
PUposes. |
CCS7 Signaling Usage Surrogate’ $395.00 - - | 58 Kpbs facaity

“Where signaling usage measurement and biling capability exists, CCS7 Signaling Usage wil be biled on a per metsage bass
Whers messurement capabdity does not sxist, CCST Signaling Usage Surogats wil be biled on & per 58 Kbps faciity bass.

May 15, 1608
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Attachment C-8
Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated ~all handling. This includes
processing and verification of aiternate billing information for
collect, calling card, and billing to a third number. Operator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance

the customer may desire.
Monthly

Rate Elements State(s) | Recurring | Applled Per
Operator Provided Call Handling ;" $1.17| Per Work Minute
Call Completion Access Termination Charge ,Nm $0.08| Per Call Asmpt
This charge will be applicable per cail attempt | Flonaa $0.08| Per Call Attomnpt
and | in addition to the Operator Provided 1&0@. gg ::gnnm
and charge listed above. Kentuciy , Anempt
e | Lounsiana $0.08| Per Call Atemnpt
- Missmeipp $0.08| Per Cail Anempt
N Caroling $0.08| Per Caill Atempt
S.Carciina $0.08| Per Call Atemnpt
Tennessee 30.12| Per Call Aitempt

[FNNMMMHHIM All $0.15| Per Atempt

s 4 are 88 aat forth in E4 of BellSouth

Telecom nunication's, Inc.'s Intrastate Access

ammmmmww

Tanft,

Viey 18, 1588
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Attachmant C-8

umrmuuummmm

Service: Directory Assistance Access Service (Number Services)
Description: 3ee below

ey ol €T

Completion Accsss Sarvice

C all Coumpletion Access
Terminastion Charge

[Number Services Intarcept
Accass 3efvice

|Directory Assistance
Servica Call

S——

Directory Assietanse
Interconnection

Direciory Assistancs
Cstabase Servics

Direct Access o DA Servics

w—%m—%ﬁ— |
Sarvice provioed 0 an ——.ﬂﬂ
iDlA_l-v-. -tlllfﬂ-m
Given & ted Wwieshone numMber o the reguset of e Access
ORCrbers ond uewr. BelSouth we provide of BRATRL 10 provide
pnumm-lm-m:uw
el
Adl looel aned rtrnises Gafl COMISUGCN SRS BYY rOutSd Over BN
uni facaily directly o e lermeneong end offios Tl serves
dongraisd nuTSer. AN Aucrmalio Measige Accourt (AMA)
Tecord il Nokuies CoMVENDon e, ONQINEENg. lenmenating, end
[beling rumber detads & made for ssch call completion seemet. This
record @ o scalion 5§ reeord Mmade for Tw DA rersection.
|mupuih-ﬂh-ﬂ-ﬂun | Mabara 80 08
sacton to he DACC Access Servon charge isted sbove. \ Flordn W
' Gearpa 30 08}
Ward iy 00
lll..nu-u ¥os
Mz 3008
N Carcira %008
3 Carclra 008
Terrasoey 8012
Immm-n_nh-nnm“ AS ‘ X
r_-umw-m | (per resrcem
quary)
/A eoparate dedicstnd infercest Yunk facilly fo the Number Services

pwich for rtercept calls & gured. Standard runk sgnaiing o
\ussd 1D sand he Mercectsd NUMber 1o e Humber Senvicss Fedch
and § SECAlASE Mook -0 @ pErfored 1o reneve e el rrmber
|ﬂ‘MMﬂlmhl‘Iﬂ‘mi’lm
Inﬁm The sutsarteng Acoses customes must

e updetes o the Nisrcen! dtebass 10 LUCHON e Sarvoe.

Raten, torme and condiions will be appied 89 set forth n £9.1.7 for
|Georgie and as sat forth in £9.5.3 for ALFLKY LAMSNC SC.TN of
Eh‘rmuimmwrd.

s and conditions will be sppliad s st forth in 1(8.1.7 far
Georgia and s st forth in E9.5.3 for ALFLKY LAMS N SCTH of
Telscommurcaton s ine.'s inrsetsts Access § wrvice Tenfl.

rme and conditions will be appled 88 aet forth in E0.1.7 for
i ond as st forth in ES 5.3 for ALFLKY. LAMS NC 3C.TH o
BalSouth Telscommunscation's ing s Intraststs Access Service Tartl,

Rates. tarma and condiions il be appled a9 sel forth in AJ8.1 of

'BaiSouth Teiscommunseson's ine.'s Genersl Subsorber Servies T,
?I--ﬂ and conditiors will be sppied &8 et forth In Section 9.3 of

Moy 18, 1009

_BetSaugh Telscommunicsion’s, Inc 'y interstats Access Servics Tanfi F C.C. MNa. ¢
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Attachment C-10
Unbundied Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BeliSouth will provide inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access
Service TarifY.

007 .
May 18, 1900




Attachment C.11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Bellcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intralLATA and local messages originated and billed in rhe
BeilSouth Region involving BellSouth CMDS hosted
companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All

Rate Elements

Message Distribution

Data Transmission

J¢ Dulnrlptioﬂ Mantnfy |

Message Distribution is routing determination and subsequent 30 00e!
delivery of message data from one company 10 another. Also
included is the interface function with CMDS. where appropnaie
This charge is applied on a per message basis.

This charge is applied on a per message basis bip Rl

|
|
|
|
I

I
|
|
1
|

May 26 1506
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Attachment C-12
Unbundied Products and Services and New Sarvices

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS includes: 1) a mechanized report system that
provides to the BeliSouth CMDS hosted companies within
the BeliSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BeliSouth region; 2) distribution of
Belicore produced Credit Card and Third Number System
(CATS) reports and administration of assoclated elements;
J) distribution of Belicore produced non-conterminous
CATS reports and administration of assoclated settiements,

State(s): All o S

Rats Elements Fos Retained by Bliling Co. Per
|
INSPRS - ntrastats FL and NC | 30.088| mesasge
NSPRS - intrastate sl other BelSouth states | $0.08| messnge
PRS - CATS $0.08| message
RS - non-comarminous $0.10 | message
|

0076
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Attachment D
MWMMOHMNNMl

SECTION 1. SCOPE OF AGREEMENT
1.01 muqmwmwmmam

SECTION 2. DCEFINITIONS

201 A Cantaiized Message Distribution Syatam is the BeiCore
mmmm.buuhnmcmm.
used to exchange Exchange Message Record (EMR) formatted
data among host companies.

B.  Compansation is the amount of money due from BeilSouth to
the ALEC or from the ALEC to BellSouth for services and/or

facilities provided under this Agresment.

C.  Exchanga Mesasga Record is the nationally administared

standard format for the exchange of data among Exchange
Carriers within the telecommunications industry.

D Intaccompany Settiamants (ICS) is the revenus sssociated
with charges billed by a company other than the company in
whose service area such charges were incurred. ICSona
national level includes third number and credit card calls.
ICS within the BellSouth region includes third number, credit
card and coliect calle.

E.  Masaage Digtribution s routing determination an| subsequent
delivery of message data from one company to ancther. Aleo
included is the interfsce function with CMDS, where appropriate.

F.  Non-Sent Paid Regont Svatem (NSPRS) is the system that
calculates ICS amounts due from one company to ancther in the
state of Florida. .

on- 7



3.02 The ALEC shall furnish all relevant information required by BeliSouth
for the provision of RAQ Hosting and NSPRS,
SECTION4. COMPENSATION ARRANGEMENTS
4.01 Applicable compensation amounts will be billed by BeSouth to the
ALEC on a monthly basis in arears. Amounts due from one party
to the other (excluding adjustments) are payable within thirty (30)
days of receipt of the billing statement.
SECTIONS. ASSOCIATED EXHIBITS
S.01 Listed beiow are the exhibits associated with this Agreement.
Exhibit A  Message Distribution Service (RAQ Hosting)
Exhibt B  Intercompany Settlements (NSPRS)
5.02 From time to time by written agreemant of the parties, new Exhibits

may be substituted for the attached Exhibits, superseding iind
canceling the Exhidits then in effect.

0073
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SECTION 1. SCOPE OF EXHIBIT

1.01 mummmmwmm.'
under which BellSouth shall provide message distibution service to
the ALEC. As descnbed herein, message distribution servics includes
the following:

1) Message Forwarding to Intraregion LEC/ALEC - function of
recenving an ALEC message and forwarding the message to
another LEC/ALEC in the BeilSouth region.

2) Message Forwarding to CMDS - function of receiving an ALEC
message and forwarding that message on to CMDS.

3) Message Forwarding from CMDS - function of receiving a message
from CMDS and forwarding that message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 An ALEC that is CMDS hosted by BeliSouth must have its own unique
RAQ code. Requests for establishment of RAO status where BellSouth
is the selected CMDS interfacing host, require written notification from
the ALEC to BeliSouth at least six (8) weeks prior to the proposed
effective date. The proposed effective date will be mutually agreed
upon between the parties with consideration given to time necessary
for the compietion of required BeliCore functions. BeliSouth will
request the assignment of an RAQ code from its connecting contractor,
currently BeliCore, on behaif of the ALEC and will coordinate
all associated conversion activities.

2.02 BeiiSouth will receive messages from the ALEC that are to be
processed by BeliSouth, another LEC/ALEC in the BeliSouth region
or 8 LEC outside the BeilSouth region.

2.03 BeliSouth will perform invoice sequence checking, standard EMR
format editing, and balancing of message data with the EMR trailer
record counts on all data received from the ALEC.

2.04 All data received from the ALEC that is to be processad or billed by
another LEC/ALEC within the BeliSouth region will be distributed to
that LEC/ALEC in accordance with the agreemaent(s) which may be in
effect between BeliSouth and the involved LEC/ALEC.,

0085




2.08

2.07

2.08

2.09

2.10

211

mmwmwmucmm
destined to be processed by the forward S
ASConstaibann. | | Towmdw i i

htﬂcﬂhﬂnmmhmmm
industry standards.

Thuucwmmmmumdmm
mmmmumwummm
purposes for a period of three (3) calendar months beyond the
related message dates.

Shouid it become necsssary for the ALEC (o send data to BeliSouth
mare than sixty (60) days past the message date(s), that ALEC wil
notify BeliSouth in advance of the tranamission of the data. If there
will be impacts outside the BeliSouth region, BeliSouth will work with
its connecting contractor and the ALEC to notify all affected parties.

In the event that data to be exchanged between the two parties should
becomae lost or destroyed, both parties will work together to determine
the scurce of the problem. Once the causs of the problem has been
jointly determined and the responsible party (BeliSouth or the ALEC)
identified and sgreed to, the company responsible for (reating the data
(BeliSouth or the ALEC) will make every effort to have he affectsd
data restored and retranamitted. If the data cannot be retrieved, the
responsible party will be liable to the other party for any resulting

lost revenue. Lost revenue may be a combination of revenues that
couid not be billed to the end users and associated access revenues.
Both parties will work together to estimate the revenue amount based
upon historical data through a maethod mutually agreed upon. The
resuiting estimated revenue loss will be paid by the responsidle

party to the other party within three (3) calendar months of the date
of problem resclution, or 22 mutually agrerd upon by the parties.

00%2




2.13 lnumwmmmmﬂm
intercompany

2.14 rnmmmmmmmummumauw

SECTION 3. COMPENSATION

3.01  For message distribution service provided by BedSouth for the
ALEC, BeilSouth shall receive the following as compensation:

Rate Per Message $0.004

3.02 For data transmission associsted with message distribution service,
BellSouth shall receive the following as compensation:

Rate Per Message $0.001

{H}t_w...




3.03 mmm-num;uummm

3.04

mnmuumamm.
mhmmmwhmhﬂm&“ﬁ?‘
Mhmwmmmmﬂ

MWMMHM“&M&N
ALEC méurhmdmt!WMﬂhhm
of the ALEC.
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Exhibit 8

SECTION 1. SCOPE OF EXHIBIT

1.01 m&hmmmmmmmmw
compensation, ummmWMMMCﬂm

SECTION2. RESPONSIBILITIES OF THE PARTIES
2.01 BeliSouth will remit to the ALEC the revenus, Iess a billing charge,

2) mmmmmm(mumm;
associated with the exchange of message data with BeliSouth
(exciuding ClID and 801 messages),

3)  ancther company within the conterminous United States that
utilizes CMDS directly or indirectly and setties with BeliSouth
directly or indirectly through the Credit Card and Third Number
Setlement System (CATS) administered by BeliCore,

4)  another company utilizing the non-conterminous RAQ codes
associated with AT&T s Transport and Tracking Intercompany
System sattiernents with BellSouth,

2.02 These other services include, but are not limited to:

1)  Maritime Mobile Radiotelephone Services radio link sharges
a8 set forth in the FCC's Maritime Mobile Radiotelepone
Services tarifl.

2)  Aviation Radiotelephone Servica radio link charges as set
forth in the FCC's Aviation Radiotelephone Service tanifl.

3)  Public Land Mobile Radiotelephone Transient-Unit Non-Toll

Service changes as approved by the authorized state reguiatory
commisaion (or municipal regulatory authority).

00% ;




2.03

2.04

4)  Non-Toll Service Charges billed to a
mnmwmmw:‘.mw““w

"Sguistory commission (or municipal reguiatory suthority).

%)  Directory Assistance Call Charges to a calling
;ﬁmwnmwwmmm'

The ALEC will bill, collect and remit to BeliSouth the charges for
IntralLATA and/or local ICS messages and other services ae

2)  ancther company within the BeliSouth region ( Florida
MMNMdeum}

(exciuding CIID and 881 messages),

J) another company within the conterminous United States that
utilizes CMDS directly or indirectly and setties with BellSouth
directly or indirectly through the Credit Card and Third Number

Settiement System (CATS).

For ICS revenues involving the ALEC and other non-BeliSouth
LEC&/ALECs within the state, BeliSouth will provide the ALEC with
menthly reports summarizing the ICS revenues for messages that

orig nated with the ALEC and were billed by each of the other Florida
LEC&/ALECs and those messages that originated with each of the
other Florida LEC&/ALECs and were billed by the ALEC,

00%




SECTION 3. COMPENSATION

3.01 The sation shall od
bmwm compen ton m:tm by the billing company for the

Bate Per message

1) Calls enginatec and billed in Florida $0.0668

or onginated and billed in North Caroling

Calls originated in any of the states within $0.08

BellSouth region and billed in that same state
2)  Calls originated in a state within BeliSouth's $0.08

region and billed in ancther state or originated

in another state and billed in a state within

BeliSouth's region
3)  Calls originated in a state within BeliSouth's $0.18

region and billed outside the conterminous
United States

00506




Attachment C-13
Unbundied Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location Interconnection In collocator-provided/BeliSouth
Isased Mber optic facilities to BeliSouth's switched and
speclal access services, and local Interconnection facllities.

State(s): Al

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth In Section 20 of
BellSouth Telecommunication's inc.'s Interstate
Access Service Tarif¥, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation is whereby "the interconnection party
pays for LEC central office space In which to locate the
equipment necessary to terminate its transmissica links, and
has physical access to the LEC cantral offices to install, maintain,

and repair this equipment.”

State(s): All
Rates, Terms and Conditions: To be negotiated

Mey 18, 1998 000%™~




Attachment C-14
Unbundied Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

- 00% 5
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SUPPLEMENTAL AGREEMENT

Supplemental agreement made___ V1Y 3 _ _ 1996, batween BellSouth
Telecommunications, inc. of 875 W. Peachtree Street Atlanta, Georgla referrad to as
BallSouth, and Hart Communicstions Corporation of P.O Box 66438, Baton Rouge.
Louisiana, 70868, referred to as Hart Communications ;

RECITALS

A, On Mgy 31, 1996, the parties entered Into an agreement relative to the
interconnection of the two parties’ networks as well as the unbundling of BaliSouth's
network elements and the resale of BellSouth servicea by Hart Communications.

8.  The parties are desirous of modifying the provisions of the prior contract
by this Agreemant.

AGREEMENT

The prior contract of the parties is modified. alterad. and changed in the following
respects only:

ELIMINATIONS AND INSERTIONS

By eliminating and striking out from the agreament of May 31, 1896 all of
Attachment C-15 and inserting In its place a new Attachment C-15.

It is exprassly agreed by the parties that this contract is supplemental to the
contrat of May 31, 1996, which is made a part by refarence, and all tarms, conditions,
and provisians of the eriginal contract, unless specifically modified, are lo apply to this
contract and are made @ part of this cantract as though expressly :
incorporaled, and included herein.

In witness wherec!, the parties have executed this supplemantal agreemant the
day and yaar first above written.

BellSouth Telecommunications, Igt Mart Communications

Signature
NaMvE: R

Q._B.mm_ﬂiﬂlﬂod “Robery A, Hars IV
Printed Name
TITLE: V fhe h!.- Amm) TiTLE: COB;CEE , o

LT
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Attachmant C-18
Unbundied Preducts and Services and New Bervicas

Service: Uabundied Exchange Accsss Loop

Oeseription; Provides e connection frem the serving santral oifics 1o & subseribar's pramises.
:l:cq“ummmnmmﬂlm"whm
sxchange access Dne
information relative ts m of the mmmm
Siat Als
T ] ﬂmﬁfh_‘
| Aate Giumants rint | aee) —Eioi T e ol hagl |
Uidongiod Lmrenpe
horess Lot jELE--] fraom bl v nrm| s 2y 2800 $1a0.00 i
wnd::l.w-
« Floed [~ T 10 (7Y = T s A f--1..] 1080 Mia
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» Over 275 bides ne Wi A [ 3 F -] HIA WA ha bk LY
JEEEELF===m71=ﬁ=- ; e o
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Arcess Loy 2500 neam EoLY. ] FALE nam dd oo f=-F- ] flado ML
Lacrarge
Asaw IOC
+ Fiee 12000 . WA 9 .00 $100.00 A Patg pE -] M,
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Attzchmemt C-18

Unbundied Products and Services and New Services

Service: mwmwmmmm
Description:

mmmmmnmmmmwmmn
Accass Loops. R can convert up to 96 voice grade locpe to D81 level for
connection with the ALEC's peint of interface. The multiplexing can be dene

On a concentrated basis (delivers at 2 D81 level to customer premisa) or

oh a non-concentrated basis (delivers at 4 DS1 level to customer pramisa) at the
option of the customer.

in addition to the following rates slements, 1,544 Mbpe local channel and/or
Intaroffice channel facilitiss may be required se set forth In B7 of BaliSouth
Telecommunication's, ine.'s Intrastate Access Service TarifY for
non<collocated ALECs,

L

g

fme | tvs [den | ome [ oew Toaen | m [T " e
i NA $588 00 $450.00 WA 588 00 400 00 WA
unl  wol gool wm
o T
Ret | P | Adrd | R | Few | Ader
$530.00 $510.00 MIA $580.00 mm‘ NA
vl wool ol wml  mw el
luu-%.m':ﬁ “Nonrecuring Chargs
toe | vew | heer | mawe | pew | aen
|
$520.00 $450.00 KA 53000 520 00 NA
1 80 $8 00 I‘m 118

Moy 10, 1098
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Attachment C-1T7
Unbundied Products and Services and New Sarvices

Service: Unbundied Exchange Ports

Description: An exchange port is the capability derived from the central office switch
hardware and software required to permit end users to trensmit or receive
information over BellSouth's publie switched network. It provides service
enabling and network features and functionality such as translations, a
telephone number, switching, announcements, supervision and touch-tone
uﬂlﬂﬂ‘l’.

In addition, a BellSouth provided port with outgoing network scces: alse
provides access to other services such as operator sarvices, long distance
sarvice, etc. It may also be combinded with other sarvices available in
BellSouth's Intrastats Access Service Tarifs as technically feasible.

When an Unbundied Port is connected to BeilSouth provided collocated
loops, cross-connection rate elements are required as set forth in Section
20 of BellSouth Telecommunicationa's, Inc.'s Interstate Access Tariff, FCC Ne.1.

Flards
Mate Elementa Rets Per Rria s Rats Elomonis L]
ssadence Port 1250 sssiercn Pont $200 Port 512
Pont $T00 Pot 480 Pant 21 -]
Trunk Port $700 Trunk Pant TOPEXTurPor | 3737
otary Servce $200 Service $200 Servoa | ¥
sage-Misage Bands s2ge-{8T8) UssgesTH) |
(0 rekes) o « il Mo $0.0773 | -setp par cad | wm
$001 min - add min. $0.0123| - par rmereste or |
{1-10 maiea) $004 froction tharsad | oo
o002 (% |
(1118 meas) 0o |
$0.04 L
(17-22 mees & sostng LCA described %10
nAlS than 22 mL)
- sa.07 mn {|
(23-20 rruiea } $2.10 |
$0.10 min. |
(3140 men} $0.10 |
$0.10 mn
(Specml Band)” $0.10 ||
$0.10 man,

“In addiion 1o e locel caling descrbed In A3 of BelSoush's Ganarsl Subsorber Service Tanfl, ¥ ary wire canter I
mmiﬂﬂdﬂlnm“nhwm_muum
from e entre ongnetng Ehange o the entire termensing echange. The usege cherges for fand O e
spplcable for dstances grester than 40 melen,

Moy 14, 1908




Attschment C-17
Unbundied Products and Services and New Servicas

Service: Unbundied Exchangs Ports (Confd)

- L L
1380
1oon l :::
L e
nen e
| 30 0d $0 02 Wlhlin
oo $0.01 Ada men.
$0.04 (110 malany $0.04 it ilin.
we $0.02 JAaa man.
IC (Geumter han 10 melos Lisited LCA) woe (1118 miuni aoe
3004 L
0 [1:10 mrules boyend Limied LCA) 1010
wor L8
JE (1118 reled Deyen Laniing LCA) .14
$0.10 L8
I (17-37 males bevera Limded LCA) $0.10 .
014
G (13-20 meien beyend Lavuiog LCA) 14
8014
H (3140 mrebas beyend Lonied LTA) .10 am
.14
J (Groste Tn &) mulss beyerd wid L
g | 80.14
| | 30 14 Ageh) men.

[11.10 Fwing, sasmng LCA el
rbed 1 AD § gresisd an 1§ mebas,
snd cails 10 county beal grester

P 10 makan)

{1730 maas)

{3155 males Blem LATA)
(31:58 muban Jasiknan LATA)
(3009 rmeigs Dl LATA)

400
$10.00
1000

wa
g
30.10

1.

Ot sa

gy 1 1RO




Attachment C-18
Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in deployment of numbers
on their network to conform with BeliSouth axisting
local calling area geographics.

State: All
Rate(s): No Charge

0G5
May 15, 1998




ATTACHMENT D"
APPLICABLE DISCOUNTS
The lelecommunications services available for purchase by Hart for the purposes

of resale to Hart end users shall be available at the following discount off of the retail
rate.

DISCOUNT ~
STATE RESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%

GEORGIA 11.6% 9.6%

KENTUCKY 10% 8% -

LOUISIANA 11% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 1% 9%

Discounts will not apply to: Unbundled port service, nonrecurring charges, federal or
state subscriber line charges; inside wire maintenance plans; pass-through charges
(e.g. N11 end user charges). and taxes

30045




@ BELLSOUTH

DellSouth Telocommunications. Ino.  Fax D04 2228640 Nancy H. Sima

Suite 400 904 7221201 Director - Regulatory Reletiona
150 South Monroe Streat

Tallahassee, Florids 12301

September 25, 1996

Mrs. Blanca S§. Bayo
Director, Division of Records and Reporting

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 322399

RE: Docket No, 960854-TP; Request for Approval of
Interconnection and Resale Agreement Negotiated
by BellSouth Telecommunications, Inc. and
Hart Communications Corporation

Dear Mrs. Bayo:
Enclosed is BellSouth‘s response to the Florida Public Service
Commission Staff’s reguest for additional information regarding the

above-stated agreement. In the interest of time, BellSouth has
already provided a copy of this information to Hart Communications

Corporation.

Thank you for your attention to this matter.

rely,
L_/ ?{/

/ Nancy H s
Director - Regulatory Relations

Enclosures

cc: All Parties of Record

006G




Interconnection and Resale Agreement between
BeliSouth and Hart Communications Corporation

Response to Request by Florida PSC for

Additional Information Needed from the Parties for Docket 960854-TP

Request:

Response:

Request:

Response:

Request:

Response:

Request:

Response:

Request:

Response:

Dated: September 20, 1896

Section V.A. - Tariff reference for Terminating Switched
Access Rates

Section V.B. - Tariff reference for Intrastate Swilched Network
Access Service Rales

Section V.H. - Rates and Charges for 800 Access Ten Digit
Screening Service

Sections E6 of BellSouth's Access Service Tariff

Section X.B - Tariff reference for Busy Line Verification and
Emergency Interrupt Services

Section E18 of BellSouth's Access Service Tariff

Section XI.F. - Additional listings and optional listings.

Additional listing and optional listings may be provided by
BellSouth at the rate set forth in Section A6 of BellSouth's
General Subscriber Service Tariff

Section XIII.B - Tariff reference for rates and fo: signaling network
and signaling databases

Section E6 of BellSouth’s Access Service Tariff

Section XIV.Q(5) - Tariff reference for reestablishing service,
appropriate connection fees and application procedures

Section A4 of BellSouth's General Subscriber Service Tariff
and Section B4 of BellSouth's Private Line Tariff
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Request:

Response:

Request:

Response:

Request:

Response:

Request:

Resporise:

Request:

Response:

Request:

Response:

Interconnection and Resale Agreement between
BellSouth and Hart Communications Corporation

Section XVIL.B - Unauthorized change in local service
provider

Business Line Change Charges are contained in A4 of
BellSouth's General Subscriber Service Tariff

Section XIX - Implementation Schedule

If and when such a Schedule is adopted by the parties, a copy will
be filed with the Florida PSC.

Attachment B-2 - Where is it referenced in the agreement?

Attachment B-2 pertains to Section V of the agreement. The
Attachment is not specifically referenced in the agreement.

Is attachment labeled, “Contract Provisions for RAQ Hnsuna
& NSPRS (Attachment D),” part of attachment C-127

Yes.

Attachment C-14 - Is there a standard pole attachment license
agreement with Hart?

There is no standard pole attachment license agreemeri with

Hart, However, Hart is provided access pursuani to Section VIII
of the Interconnection and Resale Agreem 3nt.

Provide clean copies of all attachments and signature pages.
Coples are not legible.

Clean copies of all attachmenits are attached

yll'




ATTACHMENT A

EXAMPLE OF “5% CAP"

Case 1.

BeliSouth terminates 10,000 min. to ALEC
X

ALEC X terminates 15,000 min. to
BellSouth

Case 2.

BellSouth terminates 15,000 min. to ALEC
X

ALEC X terminates 10,000 min. to
BellSouth

Case 3.
BellSouth terminates zero min. to ALEC X

ALEC X terminates 10,000 min. to
BellSouth

Case 4,

BellSouth tarminates 10,000 min. to ALEC
X

ALEC X terminates zero min. to BellSouth
Case 5:

BellSouth terminates 10,000 min. to ALEC
X

ALEC X tarminates 10,200 min. to
BellSouth

Case 6.

ALEC X bills BellSouth for 10,000 min.

BellSouth bills ALEC X for 10,500 min.
(10,000 + 5%)

ALEC X bills BellSouth for 10,500 min.
(10,000 + 5%)

BellSouth bills ALEC X for 10,000 min.

ALEC X bills BellSouth zero

BellSouth bills ALEC X zero

ALEC X bills BellSouth zero

BellSouth bills ALEC X zero

ALEC X bills BeliSouth for 10,000 min

BellSouth bills ALEC X for 10,200 min
(difererice is less than cap)

00"

-1-




BellSouth terminates 10.é00 min. to ALEC ALEC X bills BellSouth for 10,200 min

X (difference is less than cap)

ALEC X terminates 10,000 min. to BellSouth bills ALEC X for 10,000 min.
BellSouth

Case7:

BellSouth and ALEC X both terminate ALEC X and BellSouth both bill each other
10,000 min. 10,000 min.

to each other




Attachment B-1
Local interconnection Service
Service: Local inlarconnection™

Dsacription: Pm:hhmdm“—immmmmmmmuﬁm
an ALEC's Polnt of intarface (POI) and & BeliSouth snd user.

lmmumdhmmm-mnmmmmmmmtm
Company (ICO), ¢ & Mobila Sarvice Barvice Provider (M3F), or between two ALECS.

i is furnished on & perdrunk basls. Trunks srs diffsrentisted by traffic type and dirsctionality, Thars are two majer rafflc types:
(1) Local and (2) intermediarny. wmﬂﬂ-mumnmummummmm
mmwwuﬂn-mmumnnnmwuwm

Rates and charges will ba applied a8 indicated balow.

Florids
- 'Elh - - ﬁ%l‘ EE mm% 1'iE.Hnn:
LC - $480.83 | LC - Agd
- - sars mia - ! -
tcm| - - 850.75 umtlm taem
$0.00004 - $0.00004 | par mile - - o =
$0.00038 - $0.00038 | fac. term. - - - | -
S0.00TES - $0.00878 | sooees mou - - - | =
35 00074 - $0.00050 | sccess mou - - - , =
$0.03218 - - - - - I -
$0.002 - $0.002 | pocess mou - - - -

- - - 1 L d [T 1) LE-Em
- - $4B8 83 ' LC - AddT
051 Dedicated Tranapon = - - lﬂﬂtnﬂ - -
- - $90.00 lorm| S10040 fac lerm
051 Common Transpon §0.00004 $0 D000 | par il - - - -
$0.00038 $0 00038 | lac. W - - -
Local Switching LS2 (FGD) $0.0078T $0.00TES | socess mou - - = -
[Tandem Swilching £0 00074 $0.00074 | pocoess Moy - - - -
information Surcharge - $0.03218 Prem/1 00 mou - - - B
$0.01448 [Trane/100 mou
[Tandem Inlermedsiary Charge™ $0.002 50 002 | acoEas Moy - - - -
Compolt Rate-D51 Dedicaind 10 0OS78 §0.00%78
Composie Rate D51 Tandem G( | 30.0099) $0.00991

*Rates oo daplayed ot the D51-1.544 Mbps. level muﬂm#hwmm.mamﬂu“mrwml
inc.'s Intrastate Access Tadif

*The Tandem Inlermediary Charge applies only 10 Intermediary Trafc.

“DS1 Local Channel. dencles nmmmnwmqunuﬁhmmwmnummmmmmrm Ths
elament will apply when with sanvicis croered by an ALEC which usizes a BellSouth lacifed This slement ls nol required whan an ALEC s codocated

-Agcess Tandem Seetching mmﬂmmmuuuml-NnMHnummmm The Access Tandem dwichag
mumstnmmumm-umm

Lompensation Creddt (CAP) mwhmﬂmhwhmmmummmudnwuﬂwmw
muuuuﬂmmmhwwwwmmuMﬂnmm

All rates shown on & ped minuts of use (MOU) basis
sxcept the tandem Intarmediary charge are §
wmwl.mmmmuemmmmm

of this Agresment

Way 30, 1966 R
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Attachment B-1
Locsl interconnaction Service

KL e B |

[TEEET] B - - [TEEYTIIYS 8868 57 | LC - First
LC - Addy $400.83 | LC - Aoy

Mers - - 8§23 50 pui mile - -
e 0040 | fac. hermm. - - $90.00 fac term| $100.48 | A Warm

- - - 30 00004 | pad mila - - - -

- - - $0.00038 | fac. larm - -

- - = $0 00787 | mocess mou - - - -

- - - $O.000Td | pocess mou - - - -

- - - $0.007 | moCess Mou - - - -

Applied Mounthly (Applled, MNon- | Applied
L MOU | Pec | Recyr | Psr
= - $13381 L $808 97 |LC - Firmt
- $488 83 | LC - Ageny
- - - $2180 permis| - N
mw:m $100.49 | fac. term
$0.00004 1000004 | par mia - - A u
$0.00038 #0000 | fac. horm. - - - -
2001140 B0.0109% | pocess mou - - - -
$0.000T4 $O.00074 | oot mou - - - -
= $O.03T4Y | 100 mou - - - =
**$0.002 $0.002 | access mou - = -
1 1323
80 3%
| RATE GLEMENTR MOV
D51 Local Channel -
051 Decicated Transpor -
051 Common Transpor $0.00004
0 00028
Local Switching L2 (FOD) B0.01TED
[Tandem Swriching $0.00074
prdormation Surcharge -
(Tandem Imlermediary Chamge ™ §0.002

Compouts Rate-DS1 Dedicatss | $001641
Composne Fse DS1 Tangem Sw | 8001684

*Rales pre displayed al the DE1-1.544 Mops. level For rales and charpes appicable 1o other amangement levels, refer to Secton ES of BeliSouth Telecommunication's
Inc.'s intrastste Access Tartf!

“The Tardem inermedary Charge apples only 1o intermediary Trafic.

051 Local Channel: denctes 8 D51 dedicaied transport faciity bebwsen e ALEC's serving wire canter and e ALEC's POI, alsd “aded an Entrance Facaity Tha
glomaent will apply when associaled with services ordered by an ALEC which uliilzes 8 BediSouth faciliies  Thia slemant is not requined whan an ALEC is collocated
D51 Dedhcated Tranaport provides Fanemission and laclty lermination. The teciity lermination apples for each DS 1 Inlerol ce Channel termnated  Can be vied
o e ALEC'S sarving wire canded 10 T and usen end office o rom e ALEC'S sening with center fo e tandem

-Common Transport Composad of Common Transport faciibes 8e delermined by BelSouth and permila the ranamission of G #a tarminated by BedSouth

Access Tandem Switching: provides funclion of swilching trafic from of 10 tha Access Tandem from of 1o iha end offica swilch (#8). Tha Acceas Tandem Swilching
charpe is assessed on Bl lerminating minuies of use switchad Bl e BCCess landem

LCompeniation Credt (CAP) BafiSouth and tha ALECs will not ba required 1o compendate sach ofher lor mors than 105% of e ol biled local interconnecton
minutes of Use of the party with the lower total biied local inlerconnection minutes of use in e same month

My 79, 1688 =3
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Attachment B-2

- Local Intarconnaction Service

Service: Toll Switched Access

Description: Provides the Switched Local Channel, Switched Transport, Access
Tandem Switching, local end office switching and end user termination
functions necessary to complets the transmission of ALEC intrastats
and interstate calls from outside the BaliSouth's basie local calling area.

Provided in the tarminating direction only. Provides trunk side access to
a BeliSouth tandem/end office for the ALEC's use in terminating long
distance communications from the ALEC to BellSouth end usars.

Provided at BellSouth tandem/end office as trunk side terminating
switching through the use of tandemJend office trunk equipment. The
switch trunk equipment may be provided with wink start-pulsing signals
and answer and disconnect supervisory signaling, or without signaling
when out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BallSouth tandem/end office.

Siate(s): All
Rates, Terms and Conditiona:
in all states, rates, terms and conditions will be applied as set forth in

Sgction ES of BellSouth Telecommunication's, Inc.'s Intrastate Access
Service Tariffs and in Section § of the BellSouth Telecommunication's,

Ine. Interstate Access Tarir?, F.C.C. Ne. 1.

010
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Attachment B-3

Local Interconnection Service

Service: Service Provider Number Portability-Remote

Description: Service Provider Number Portability (SPNP) is an interim service arrangement

State(s):

Alabama

Fiorida

Ceorgla
Kentucky
Louisians
Mississippd
N.Carolina
S.Carolina

Tennessee

May 15, 19608

provided by BeliSouth to ALECs whersby an end user, who switches subscription
to local exchange service from BeliSouth to an ALEC, is permitted to retain

use of the existing BellSouth assigned tsiephone number provided that the

end user remains at the same lccation.

SPNP-Remote is a telecommunications service whereby a call dialed to an
SPNP-Remote equipped telephone number, assigned by BeliSouth, is
automatically forwarded to an ALEC assigned seven or tan digit telephone number
within BellSouth's basic local calling area as defined in Section A3 of BellSouth's
General Subscriber Service Tanff. The forwarded-io numbar is specified by

the ALEC.

SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the ALEC specified forwarded-to number. Additional call
paths for the forwarding of muitiple simultaneous calls are available on a per path
basis,.and are in addition to the rate for SPNP-Remote service.

Additional Capacity for
Per Number Ported, Simuttsnecus Call Forwarding, Per Order,
——nﬁﬁﬂln——_m#pﬂ%ﬁ" per end user location
onthly Nenrecurring Charga
$1.5%0 30.75 32500
$1.50 Business $0.50 Business $25.00 Bumness
§1.25 Residence $0.50 Residenca $25.00 Residence
$1.75 $0.78 $25.00
$1.50 $0.78 $2500
$1.50 50.78 $2500
31.78 $0.78 325.00
$1.50 $0.78 $25.00
$1.50 $0.78 $25.00
$1.79 $0.7% $25.00
“ 1 R




Attachmaent B-4
Local Intarconnection Sarvice

Service: Service Provider Number Portabliity-Direct inward Dlaled (DID)*

Description: Sarvice Provider Number Portability (SPNP) Is an interim servics amangemant provided

by BeliSouth to ALECs whereby an end user, who switches subscription to local
exchange service from BellSouth to an ALEC Is permitted to retain use of the existing

BellSouth assigned telephone number provided that the end usar remains at the
same location.

-

SPNP-DID provides trunk side access to BellSouth end office switched for direct inward
dialing to ALEC premises from the telecommunications network directly to lines
associated with ALEC switching equipment.

SPNP-DID will be availlable on sither a DSO, DS1 or D83 basis.

SPNP-DID Trunk Termination will only be provided with SS7 Signaling st ratas set forth
in ES of BeliSouth Telecommunication's, Inc.'s Intrastats Access Tariffe.

Direct facilities are required from the BaliSouth end office where a ported number
resides to the ALEC end office serving the ALEC end user,

State(s): Alabama Florida
RATE ELEMENTS o] Moo il [ ] Ty gl P T By
P
T ot - oancss e K T T s
Por Number Ported - Residence 30.07 | emeny $1.00| emah $0.01 | snah $1.00| smain
Pur Ordar - - $29.00 lored o - - $39.00 fored umar
- - - locmgon - - - ocation
meo Trurl Terrmenmtion $1200| runk I.'IMLE $15.00 | runi llmh:
380.00 24.00
051 Local Channel™ $1xasn|Le 3880 97| LC - First xanjLe $880 ET|LC . Fired
i - S408.03 | LE - Aad - - $408 K3 | LC - Add
(051 Dedicsted Tranapom™ $23.50 | par mia - - $18.78 | par mia - -
390 00| fsa. torm. 3100.48 1 fee. temn, $58.75 | hea, trm $100 48 | feg. term
State(s): Ozoa? Kentucky
RATE ELEMENTS _R%{ Pl Recurring Pot Mecurming Per RaouiITing Por
[Fw Rumoer Ported - Busness = 31.00| secn 50,07 saan $1.00) seen
r-umm-nm $0.01 | smsh $1.00) sach $0.01 | snain $1.00 | ene™
Por Order - - $32%.00 jond Laar - - $19.00 lend unar
- - - - il
{5 PHP-CID Trunk Termenation §14.00| nurk 1§08 00 runi-and. $13.00| e liﬂmLmN'l.
353 .00 truri-sub. 8000
081 Local Channe™ $13MLe 80T LC - Firmt famn|Le 88807 | LC - Firml
- - 408 53| LC - Aadn - - 0.8 | LC - As
051 Dedicsted Trarsport™ §33.90 | par mils - - £33.80 | por mile - -
480 00| fee. term.|  $100.48 | fae. termn. $90.00| fey term |  $100.48 farm

" Buten wrw dapirred ol the D811 Sdd Mbgs. level l-_ﬂnpmuﬂmmw-tﬂmud
SailSouth's Intrastate Access Tanffe.
=iy hol ba fecuersd f tha ALEC m collocated o T sorted nuamber and offies.

May 14, 1598
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Attachment B-4

Local Interconnection Service

Service: Service Provider Number Portability-Direct Inward Dialed (DID)* (Contd)

State(s): Louisiana Missi
e [ T | iy T3
: RATE FLEMENTS R Por
44 ' T s —
o Number Pored « R esdence $0.01 | maah 10.01 | emch
Par Oroer - - - -
SPHNP-0I0 Trunk Temminaton $13.00| runk $13.00 | wunk
0S1 Local Channel™ yRs|Le 1AM L
031 Cedicated Transport™ $10.73| par mie -ﬂl.l} p-:-
$50.78 | fac. tarm, 380,00 fas. term
State(s)’ N.Carolina s.w
Appilad | Nof- Adpusd -
Por Por Pes
] 4] sech sech
] $1.00| snch 30.01 | sach
z g o 5 z
trani $160.00 $13.00 | runi
$£3.00
Lc 3658 8T|LC - Fired 13N |Le
$458.00 | LC - Add
|Oll Decicated Transport™ por mia - - $23.60 | par mie
$00 00| fes term.| 1100 48| fas. term. 100 00 | tea. term.
State(s): Tennessse
re eemenrs | 5 ....,1""" e
RA
o Number - Husanena ) 4] -_=n
Per Number Ported - Resd ince $0.01 | snch $1.00| smciy
P Croer - - 25,00 jond unar
SPNP-DID Trunk Termunation $12.00 | trunk uu.mE
8100
051 Local Channa™ f13amn|Lc 5888 97| LC - Firet
HM.EB|LC - Ad
051 Descatad Transpat™ $0.50 | par mde - -
100,00 | fee. term. $100 49 | fac_ term.

*Rales are displayed ot the DS1-1.544 Mbps. level. For rates and charges spplicable lo other
arrangement levels, refer 1o Section E@ of BellSouth Telecommunication's Inc.’s Intrastate Access
Tariff,

~May not be required if the ALEC Is collocaled at the ported number end office.

01/
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Attachment C-1

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing Information provided at no charge and
in an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BellSouth at no charge to each ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additional listings and optional listings may be provided
by BeliSouth at rates set forth in BeliSouth’s Intrastate
General Subscriber Services Tariffs.

ey 15, 1998
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lI.

v

Draft 5/3/96
EXHIBIT

ALPHABETICAL DIRECTORY SIDE AGREEMENT

CARRIER agrees to provide to BellSouth Advertising & Publishing Corporation
(“"BAPCO™), through BST, at CARRIER's expense and at no charge, listing
information concerning its subscribers (designating any who do not desire
published listings), consisting of: customer, name, address, telephone number and
all other information reasonably requested by BAPCO for BAPCO's use in
publishing directories of whatever type and format and for other derivative
purposes. Such information shall be provided on a schedule and in a format
reasonably acceptable to BAPCO. CARRIER shall advise BAPCO promptly
regarding any directory-related inquiries, requests or complaints which it shall
receive from CARRIER's subscribers and shall provide reasonable cooperation to
BAPCO in response to or resolution of the same. CARRIER shall respond
promptly regarding corrections or queries raised by BAPCO and to process listing
changes requested by subscribers.

BAPCO shall include one standard listing for each CARRIER subscnber per
hunting group in BAPCO's appropriate local alphabetical directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. BAPCO shall also include one standard listing for each CARRIER
business subscriber per hunting group in an appropriate heading as selected by the
subscriber in BAPCO's appropriate local classified directory as published
periodically by BAPCO unless nonlisted or nonpublish status is designated by
subscriber. Such listings shall be interfiled with the listings of other local .
¢xchange telephone company subscribers and otherwise published in the manner
of such other listings according to BAPCO's generally applicable publishing
policies and standards. BAPCO shall deliver such local alphabetical and
classified directory to CARRIER's subscribers according to BAPCO's generally
applicable policies and standards.

BAPCO shall maintain full authority over its publishing schedules, policies,
standards, and practices and over the scope and publishing schedules of its
directories.

Each party agrees to defend, indemnify and hold harmless the other from all
damages, claims, suits, losses or expenses, including without limitation costs and
sttorneys fees, to the extent of such party’s relative fault, ansing out of or
resulting from any error, omission or act of such party hereunder. CARRIER
agrees to limit its liability and that of BAPCO by contract with CARRIER's
subscribers or by tariff to no more than the cost of service for any errors or

01
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omissions in anylistings published hereunder for CARRIER subscribers. Each
party shall notify in writing the other promptly of any claimed error or omission
affecting this paragraph and of any claim or suit anising hereunder or relating to
this Agreement and shall provide reasonable and timely cooperation in its
resolution of the same. Without waiver of any nights hereunder, the indemnified
party may at its expense undertake its own defense in any such claim or suit.

V. BAPCO's liability to CARRIER for any errors or omissions in directories or for
any default otherwise arising hereunder shall be limited to One Dollar ($1) for any
error or omission in any subscriber listing in any directory published by BAPCO.

V1.  This Sids Agreement shall be subject 1o the term and cancellation provisions of
the agreement to which it is appended (“the Agreement”), except that BAPCO
shall have the right to terminate this Side Agreement upon sixty days prior written
notice given at any time following the initial term of the Agreement.

VII. A separate Agreement may be entered into between BAPCO and CARRIER
concerning Yellow Pages, or classified directories, directory delivery, CallGuide
pages, and other directory related issues.

BAPCO: CARRIER:
BY: BY:
NAME: NAME:
TITLE: TITLE:
DATE: . DATE:

(1




DRAFT 5/20/96

AGREEMENT
In consideration of the mutual promises contained herein, BellSouth Advertising
& Publishing Corporation, a Georgia corporauon (*BAPCO™) and
a corporation (“CARRIER") agree as follows:

L RECITALS. BAPCO is the publisher of alphabetical and classified directories
for certain communities in the southeastern region of the U.S (the "Directories™).
CARRIER provides, or intends to provide, local exchange telephone service in
communities in which BAPCO publishes Directories. BAPCO and CARRIER hereby
establish the terms by which BAPCO will include listings of CARRIER subscribers in
such Directories and by which BAPCO will provide such Directories to CARRIER
subscnbers.

2, CARRIER OBLIGATIONS. CARRIER agrees as follows:

(a) , CARRIER shall provide to BAPCO, or its designee, at CARRIER's
expense and at no charge, listing information concerning its subscribers (designating any
who do not desire published listings), consisting of customer name, address, telephone
number and all other information reasonably requested by BAPCO as set forth on Exhibit
A for BAPCO's use in publishing Directories of whatever type aid format and for other
derivative purposes. Such subscriber listing information shall be provided in the format
and on the schedule set forth in said Exhibit, or as otherwise mutually agreed between the
parties from time to time.

(b) CARRIER shall also provide directory delivery information to BAPCO as
set forth in Exhibit A for all subscribers.

(<) CARRIER shall advise BAPCO promptly of any directory-related
inquiries, requests or complaints which it may receive from CARRIER subscnibers and
shall provide reasonable cooperation to BAPCO in response to or resolution of the same.

(d)  CARRIER shall respond promptly regarding corrections or quernies raised
by BAPCO to process listing changes requested by subscribers.

3. BAPCO OBLIGATIONS. BAPCO agrees as follows:

(a) BAPCO shall include one standard listing for each CARRIER subscniber
per hunting group in BAPCO's appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. Such listings shall be interfiled with the listings of other local exchange
telephone company subscribers and otherwise published in the manner of such other
listings according to BAPCO's generally appli{ublc publishing policies and standards.
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(b)  BAPCO shall publish additional listings, foreign listings and other
alphabetical Directory listings of CARRIER subscribers upon their request consistent
with BAPCO's generally applicable policies in BAPCOQ's alphabetical Directories at
BAPCO's prevailing rates, terms and conditions.

(c) BAPCO will distnbute its regularly published alphabetical and classified
Directories to local CARRIER subscribers in accordance with BAPCO's prevailing
practices, including delivery following Directory publication and upon establishment of
new CARRIER service, if a current Directory for that geographic area has not previously
been provided. Such deliveries may include separate advertising materials accompanying
the Directories.

(d) BAPCO will include CARRIER information in the customer guide pages
of its alphabetical Directories for communities where CARRIER provides local exchange
telephone service at the time of publication in accordance with BAPCO's prevailing
standards for the same. CARRIER will provide information requested by BAPCO for
such purpose on a timely basis.

(¢) BAPCO shall make available at no charge to CARRIER or its subscribers
one listing for CARRIER business customers per hunting group in one appropriate
heading in BAPCQ's appropriate local classified directory as published periodically by
BAPCO. Such listings shall be published according to BAPCO's generally applicable
publishing policies and standards.

(N BAPCO agrees to solicit, accept and publish directory advertising from
business subscribers for CARRIER in communities for which BAPCO publishes
classified Directories in the same manner and upon substantially the same terms as it
solicits, accepts and publishes advertising from advertisers who are not CARRIER
subscribers.

4, PUBLISHING POLICIES. BAPCO shall maintain full authonty over is
publishing schedules, policies, standards, and practices and over the scope and publishung

schedules of its Directories.

5. LIABILITY AND INDEMNITY.

(a) BAPCO's liability to CARRIER for any errors or omissions in directories
or for any default otherwise arising hereunder shall be limited to One Dollar (S1) for
errors or omissions in any subscriber listing in any directory published by BAPCO.

(W) Each party agrees to defend, indemnify and hold hl.rmlm the other from
all damages, claims, suits, losses or expenses, including without limitation cosu_md
attorneys fees, to the extent of such party’s relative fault, anising-out of or ruulung &P.m
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability
and that of BAPCO by contract with CARRIER s subscnbers or by tanff to no more than

011..
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the cost of service for any errors or omissions in any listings published kereunder for

C ARRIER subseribers, Each party shall notify in writing the other promptly of any
claimed error or omission affecting this paragraph and of any claim or suit anising
hereunder or relating to this Agreement and shall provide reasonable and timely
cooperation in its resolution of the same. Without waiver of any rights hereunder, the
indemnified party may at its expense undertake its own defense in any such claim or suit.

6 TERM. This Agreement shall be effective on the date of the last signature hereto
for a term of two (2) years and shall relate to Directories published by BAPCO dunng
such period, Thereafter, it shall continue in effect unless terminated by either party upon
sixty days prior written notice.

7. ASSIGNMENT. This Agreement shall be binding upon any successors or assigns
of the parties during its Term.

8 RELATIONSHIP OF THE PARTIES. This Agreement does not create any joint
venture, partnership or employment relationship between the parties or their empioyees,
and the relationship between the parties shall be that of an independent contractor. There
shall be no intended third party beneficiaries to this Agreement.

9 NONDISCLOSURE.

(a)  During the term of this Agreement it may be necessary for the parties to
provide each other with certain information (“Information”) considered to be private or
proprietary. The recipient shall protect such Information from distribution, disclosure or
dissemination to anyone except its employees or contractors with a need to know such
Information in conjunction herewith, except as otherwise authonzed in writing. All such
Information shall be in writing or other tangible form and clearly marked with a
confidential or proprietary legend. Information conveyed orally shall be designated as
proprietary or confidential at the time or such oral conveyance and shall be reduced to
writing within forty-five (45) days.

ib) The parties will not have an obligation 1o protect any portion of
|nformation which: (1) is made publicly available lawfully by a nonparty to this
Agreement; (2) is lawfully obtained from any source other than the providing party; (3)
is previously known without an obligation to keep it confidential; (4) is released by the
providing party in writing; or (5) commencing two ( 2) years after the termination date of
this Agreement if such Information is not a trade secret under applicatle law.

(c) Each party will make copies of the Information only as necessary for its
use under the terms hereof, and each such copy will be marked with the same proprietary
notices as appear on the originals. Each party agrees to use the [nformation solely in
support of this Agreement and for no other purpose.

10. FORCE MAJEURE. Neither party shall be responsible to the other for any delay
or failure to perform hereunder to the extent caused by fire, tlood, explosion, war, stnke,
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riot, embargo, governmental requirements, civic or military authority, act of God, or other
similar cause beyond its reasonable control. Each party shall use best efforts to notify the

other promptly of any such delay or failure and shall provide reasonable cooperation to
ameliorate the effects thereof.

1.  PUBLICITY. Neither party shall disclose the terms of this Agreement nor use the
trade names or trademarks of the other without the prior express written content of the
other.

12. REPRESENTATIVES AND NOTICES.

(a)  Each party shall name one or more representatives for contacts between
the parties which shall be authorized to act on its behalf. Such representatives may be
changed from time to time upon written notice to the other party.

(b) Notices required by law or under this Agreement shall be given in writing
by hand delivery, certified or registered mail, or by facsimile followed by certified or
registered mail, addressed to the named representatives of the parties with copies to:

If to BAPCO:
Director-LEC/BST Interface
BellSouth Advertising & Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

With Copy to:
Associate General Counsel
BellSouth Advertising & Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

If to CARRIER:

13,  MISCELLANEQUS. This Agreement represents the entire Agreement between
the parties with respect to the subject matter hereof and supersedes any previous oral or

4- .
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written communications, representations, understandings, or agreements with respect
thereto. [t may be executed in counterparts, each of which shall be deemed an original,
All prior and contemporaneous written or oral agreements, representations, warranties,
statements, negotiations, and /or understandings by and between the parties, whrther
express or implied, are superseded, and there are no representations or warranties, either
oral or written, express or implied, not herein contained. This Agreement shall be
governed by the laws of the state of Georgia.

N WITNESS WHEREOF, the parties have executed this Agreement by their duly
authorized representatives in one or more counterparts, each of which shall constitute an
orginal, on the dates set forth below.

BELLSOUTH ADVERTISING & CARRIER:
PUBLISHING CORPORATION
By: By:
Title: Title:
Date: _ Date:

5. (11
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EXHIBIT A

. CARRIER Listing Information, Format, Schedule for Provision

. CARRIER Delivery Information, Format, Schedule for Provision

(0117
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Mey 15, 1508

Attachment C-2

Unbundled Products and Services and New Services
Service: Access to Numbers

Description: For that period of time in which BeliSouth serves as North American
Numbering Plan administrator for the states In the BeliSouth reglon,

BellSouth will assist ALECs applying for NXX codes for thelr use in
providing local exchange services.

State(s): All

Rates: No Charge

) BEE:




Attachment C-3
Unbundled Products and Services and New Services

Service: Access to 911 Service

Description:

State(s): All

Provides a universal, easy-to-remember number which (s recognized
nationally as the appropriate number to call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALEC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of Interface to it's serving wire center
and Switched Dedicated Transport to the $11 tandem, may be purchased
from BellSouth at the Switched Dedicated Transport rates set forth in
Section ES of BellSouth Telecommunication's Inc.'s Intrastate Access
Service TarifTs.

Rates: WIll be billed to appropriate municipality.

My 15, 1508
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Attachment C-4

Unbundled Products and Services and New Servicss

Service: 800 Database

Description:

State(s): All

Provides for utilization of the BaliSouth 800 Service Control
Polints for obtaining 800 Service routing Information.

800 Database service is provided using a common nationwide 800
Database. The BeliSouth network components utilized In the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Point (STP), and the Service Control Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downloads 800 number Information to BellSouth's SCPs.

ALEC's with STPs wiil be able to connect directly to BeliSouth local

or reglonal STP for obtaining 800 database routing Iinformation from
BellSouth's SCP and will not be required to order FGD or TSBSA
Technical Option 3 Service. For this connection the ALECs may

utilize Signaling System Seven Terminations interconnected in
Birmingham, AL and Atlanta, GA with BellSouth's local or regicnal STP.

Rates, Terms and Conditions:

My 18, 1008

in all states, the 800 Database rates, terms and conditions will be
applied as set forth In Sections E2, ES, ES and E13 of BeliSouth
Telecommunication's, Inc.'s Intrastate Access Service Tariffs.
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Attachment C-8
Unbundled Products and Services and New Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s): All

The LIDB Storage Agreement provides the terms and
conditions for inclusion in BellSouth's LIDB of billing number
information associated with BeliSouth exchange lines used for
Local Exchange Companies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies’ on behalf of the Local Exchange
company's end user. BeliSouth will store in it's database, the
relevant billing number informaticn and will provide responses
to on-line, call-by-call queries to this information for purposes
of Bllled Number Screening, Calling Card Validation and
Fraud Control,

Each time an ALECs data is used BeliSouth will compensate
that ALEC at a rate of 40% of BeliSouth's LIDB Valldation rate per
query as displayed in Attachment C-8 following.

Rates: No Charge

May 15, 1998
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Attachment C-8

Unbundled Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing

information through query of data stored in BeliSouth's LIDB data base.
See below for additional Information.

State(s): All

Rata Elements

Recurring |

LID8 Common Transport

LIDB valldation

Originating Point Code
Establishment or Change

CCST Signaling Connections

Provides for ransport of the customer's query from
the LIDB Location (RSTP) to tha data base (SCP).
Immummmnmm
-ndnnﬂwunnﬂmdllmulﬁ'uﬂu
rmmrmmmnd-mw
'associsted with a LEC fine stored in the BelSouth LIDB.

l Deseription

PmﬁdulwmutdlurmnthQl
|mmumommnlwm-ﬂ
irlcﬂuu validation of LEC calling card or requests and
rmnmﬂumwmm
la LEC line stored in BelSouth's LIDB.

|Au-tfnﬂ|hmc-lm0lww
wm-mmnﬂlﬁﬂuumﬂlﬂ“ﬂ
lcompensats that ALEC st & rate of 40% of BedSouth's LOP
Validation rate per quary.

PWMMMﬂumoh
WWWW\UPMCW Thia
mwm-mm.mmm«
mmuupﬂiuﬂduwummmmnlhh
llouﬁnrlnu location of one of his end user.
nmmmmruccsrsm
meumm.nwluu
BelSouth Telecommunication’s Inc.'s Intrastats Access
Services Tanfl,

$0.03800

£91.00

May 15, 1598
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[I. DEFINITIONS -

2.01. Billing oumber - a number used by BST for the purpose of identifying an account liable
for charges. This number may be a line or a special billing number.

2.02. Line number - a ten digit number assigned by BST that identifies a telephone line
associated with a resold local exchange service, or with a SPNP arrangement.

2.03  Special billing number - a ten digit number that identifies a billing account established by
BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card number - a billing number plus PIN number assigned by BST.

2.05  PIN number - a four digit security code assigned by BST which is added tc a billing
number to compose a fourteen digit calling card number.

2.06. Tollhillﬁ:amepﬁonindlcm-mhmdﬁthnbﬂﬁugnmbumindimmuith
considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

2.07. Billed Number Screening - refers to the activity of determining whether a toll billing
exception indicator is present for a particular billing number.

2.08. Calling Card Validation - refers to the activity of determining whether a particular calling
card number exists as stated or otherwise provided by a caller.

2.09. Billing number information - information about billing number or Calling Card number
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange

Company.
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L RESPONSIBILITIES OF PARTIES

3.01. BST will include billing number information associated with resold exchange lines or
SPNP arrangements in its LIDB. The Local Exchange Company will request any toll billing
exceptions via the Local Service Request (LSR) form used to order resold exchange lines, or the
SPNP service request form used to order SPNP arrangements.

3.02. Under normal operating conditions, BST shall include the billing number information in
its LIDB upon completion of the service order establishing either the resold local exchange
service or the SPNP arrangement, provided that BST shall not be held responsible for any delay -
or failure in performance to the extent such delay or failure is caused by circumstances or
conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited volume of
the working telephone numbers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issye line-
based calling cards in the name of Local Exchange Company's individual end users. [n the event
that Local Exchange Company wants to include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a separate agreement is required.

3.03. BST will provide responses to oa-line, call-by-call queries to the stored informarion for
the specific purposes listed in the next paragraph.

3.04. BST is authorized to use the billing number information to perfoim the following

functions for authorized users on an on-line basis:
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(8)  Validate a 14 digit Calling Card number where the first 10 digits are a line
number or special billing number assigned by BST, and where the last four digits (PIN) are &
security code assigned by BST.

(b) Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls, or both.

3.05. BST wili provide seven days per week, 24-hours per day, fraud control and detection
services. These services include, but are not limited to, such features as sorting Calling Card
Fraud detection according to domestic or international calls in order to assist the pinpointing of °
possible theft or fraudulent use of Cailing Card numbers; monitoring bill-to-third number and
collect calls made to numbers in BST"s LIDB, provided such information is included in the
LIDB query, md- establishing Account Specific Thresholds, at BST's sole discretion, when
necessary. Local Exchange Company understands and agrees BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Compeny pursuant to this
Agreement, in the same manner as BST"s data for BST"s end user customers. BST shall not be
responsible to Local Exchange Company for any lost revenue which may result from BST's
administration of the LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.

3.06. Local Exchange Company understands that BST currently has in effect numerous billing
and collection agreements with various interexchange carriers and billinj clearing houses. Local
Exchange Company firther understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users.
Additionally, Local Exchange Company understands that preseatly BST has oo method to
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differentiste between BST's own billing and line data in the LIDB and such data which it
includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreement.
Therefore, until such time as BST can and does implement in its LIDB and its supporting
systems the means to differentiate Local Exchange Company's data from BST's data and the
parties to this Agreement execute appropriate amendments hereto, the following terms and
conditions shall apply:

(a)  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Exchange Customer's end user accounts which are resident in LIDB pursuant 1o this Agreement.
Local Exchange Company authorizes BST to place such charges on Local Exchange Company's
bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

(b)  Charges for such services shall appear on a separate BST bill page identified with
the name of the entity for which BST is billing the charge.

(c) Local Exchange Company shall have the responsibility to render a billing
statement 1o its end users for these charges, but Local Exchange Company's obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not to collect from Local Exchange Company's end users.

(d) BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not

issue adjustments for charges billed on behalf of an entity to Local Exchange Company. [t shall




be the responsibility of the Local Exchange Company and the other entity to aegotate and
arrange for a0y appropriate adjustments.
I[V. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing

nmnberinfamﬁonpmﬁdedmmmhdmﬂuuhmrwmmom

than those set forth in this Agreement.
V. TERMS
This Agreement will be effective as of , 1996, and will

continue in effect for one year, and thereafter may be continued until terminated by either party
upon thirty (30) days written notice to the other party.
VL. FEES siin SERVICE AND TAXES -
6.01. The Local Exchange Company will not be charged a fee for storage services provided by
BST to the Local Exchange Company, as described in Section [ of this Agreement.
6.02. Sales, use and all other taxes (excluding taxes on BST's income) determine by BST or
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The
Local Exchange Company shall have the right to have BST contest with the imposing
jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local Exchange
Company deems are improperly levied
VII. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of

(4]
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negﬁgmwwﬁlﬂuwbrmehdm&iumwiuqmmmnmnh
cam%mwum'-mofmmmm.mm
indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or
omissions in the provision of services under this Agreement shall be limited a3 otherwise
specified in this Agreement. The indemnifying party under this Section agrees to defend any suit
brought against the other party for any such loss, cost, claim, injury or liability. The indemnified
party agrees to notify the other party promptly, in writing, of any writtea claims, lawsuits, or
demands for which the other party is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liable mm‘ﬁmn&ruﬂmwwwﬂdmofurcmwnam
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonably failed to assume such defense.
VIII. LIMITATION OF LIABILITY

Neither party shal! ba llable 1o the other party for any lost proflts or revenues or for any
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such

loss or damage.

017,




DL MISCELLANEQUS

9.01. It is understood and agreed to by the parties that BST may provide similar services to
other companies.

9.02.  All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U, S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requirement and either party’s obligation to perform'
shall be subject to all such requirements.

9.0). The Local Exchange Company agrees to submit to BST all advertising, sales promotion,
pmnlm@mmwmummmwwmsmw
trade names, logos, trademarks or service marks or those of BST"s affiliated companies are
mentioned or language from which the connection of said names or trademarks therewith may be
inferred or implied; and the Local Exchange Company further agrees not to publish or use
advertising, sales promotions, press releases, or publicity matters without BST"s prior written
approval.

9.04, This Agreement constitutes the entire agreement between the Local Exchange Company
and BST which supersedes all prior agreements or contracts, oral or written representations,
statements, negotiations, understandings, proposals and undertakings with respect (o the subject

marter hereof.

1.
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9.0S. Ewumwrmﬁmmmhhmﬁwmofmmhhﬂdw
cammdmhﬁﬂﬂidumfmublvanﬁdityofmyothusecﬁmohhham
shall remain in full force and effect to the extent permissible or appropriate in furtherance of the
intent of this Agreement.

9.06. Neither party shall be held liable for any delay or failure in performance of any part or
this Agreement for any cause beyond its control and without its fault or negligence, such as acts
of God, acts of civil or military authority, government regulations, embargoes, epidemics, war,
terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, strikes,
power blackouts, volcanic action, other major environmental disturbances, unusually severe
weather conditions, inability to secure products or services of other persons or transportation
facilities, or uﬁéromisdomnfm:pomﬂonmmmcuﬂm

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of
Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.
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Attachment C-7

Unbundled Products and Services and New Services

Service: Signaling
Description: Provides for connection to and utilization of BeliSouth's

Signaling System 7 network for both call setup and non-call
setup purposes.

State(s): All

Monthly | Recurring Non- | Applied
Rate Elements Rate Rate Recurring | Per
CCST Signaling Connection $155.00 - $510.00 | 58 Kpbe laciiity
. Provides a two-way digital 58 Kbpa dedicated .
facility connecting a customer's signaling
point o/ interface in a LATA to a BedSouth STP.
Each customer's connection requires either a pair
or & quad of signaling connections.
CCS7 Signaling Termination $355.00 - - STP Pent
. Provides a customer dedicated point of interface
at the BeliSouth STP for each of the customer's
S57 connections.
CCS7 Signaling Usage” - $0.000023 - l Call Set Up Msg.
. Refers to the messages raversing the BellSouth - $0.000050 - TCAP Mag.
signaling network for call set-up and non call set-up
purposes.
CCS7 Signaling Usage Surrogata” $385.00 - - %8 Kpbe faciity

“Where signaling Laage messurement and biling capability exists, CCS7 Signaling Usage will be biled on a per message bass
Where measurement capability does not axiet, CCS7 Signaling Usage Surogate will be biled on a per 58 Kbps faciity bass.

May 15, 1998




Attachment C-8

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This Includes
processing and verification of altemate billing information for
collect, calling card, and billing to a third number. Opaerator
Call Processing Access Service also provides customized call
branding; dialing instructions; and other operator assistance
the customer may desire.

Monthly
Rate Elements State(s) | Recurring | Applied Per
Operator Provided Call Handling Adl $1.17| Per Work Minute
Call Completion Accesa Termination Charge Alabams $0.08| Per Call Attempt
This charge will be spplicable per call anempt | Flonda 50.08| Per Call Attempt
and is in agdition to the Operator Provided Georgia $0.08| Per Call Atempt
Call Hangling charge listed above. Kentucky $0.08| Per Call Afternpdt
Louisiana $0.08| Per Call Atampt
Missusa:ppl $0.08| Per Call Atampt
N.Caroling $0.08| Per Caill Attampt
S Caroline 30.08| Per Call Attempt
Tannessse $0.12| Per Call Aternpt
Fully Automated Call Handling Al $0.12| Per Altampt
Cperator Servicsa Transport
Operator Services transport rates, lerms and congitions are as set forth in € of
Telecommunication's, Inc.'s Intrastate Access Service Tanfl,

May 15, 1598




Attachment C-§

Service: Directory Assistance Access Service (Number Services)
Description: See below

Unbundled Products and Services and New Services

ICall Completion Access
Terminstion Charge

INumber Sarvices infercepl

Directory Assistince
Sarvice Call

Directory Transport

Dirsctory Assistance
interconnection

. |Clrectory Assistance
Database Service

Direct Accass 1o DA Service

T T s e

Completion Access Servics DA Access Service.

'Milﬂwuni-rlumdmﬁn-
Mubscribar's end user, BallSouth will provide or sntemgt 10 provids
Nhﬂhlyﬂﬂ“ihw

r'-ﬁ

ﬂhﬂﬁﬂﬁdm“nmw-‘
trunk facidity dinectly Lo the \erminating end offics that serves
desigrated number  An Autormatic Ihessage Accourt (AJMA)
That inciudes convereton Bme, onginelng, lermansting, and
h MUnbar detads B Made for sech cal compietion slampl. This
lr—ihi'l Addition to the record mads for the DA Fensaction.

|This charge will be sopicable par cal stemgt and & n
adaion 1 the CACC Access Service charpe bsled sbove.

Humber Services Intercept Access refers calls from dieconrecied

rm-nmmam
r«_-mmmr—mbumm
Pwich for intarcept calls » QU Standard TUnk sgreing &
waad 0 send the Nisrcepted rumber 1o the Number Services swich
‘4 8 database hook-up @ parfarmed 10 etwve e referTal PUmber.
|ﬂ-mwnwuam party by & mechandged
lﬂm Tha subscnbey ACCees Customer misl
rwﬁhm_unwmumh“

Rates, terme and condiions will be sppied 88 set forth in E9.1.7 for
| 3eorgia and ae set forth in £9.5.3 for ALFLXY.LAMS.NC.SC.TN of
'BadSaun Telscommunication's inc.'s rsetsts Access Service Tanfl,

!ﬂ—.“ﬂmuhmﬁd-dﬂnﬂj.?h
Gecrgia and se st forth in £8.8.3 for ALFLKY,LAMS NC SCTN of
BalSauth Telscommunication's ing.'s inestats Access Service Tanfl,

terma and conditions wil be appled s st forth in E9.1.7 for
iIt:hlln'iul'nul el forth in 6993 for ALFLIKY LAMS NC.SC.TH o
BetSoush Telecommunication’s Inc.'s intrastate Access Servica Tar 1,

|Rstes, tarms and conditions will be applied 8e set forth in AJS.1 of

|

[l

BelSoush Triscommuniceton’s ing ‘s Genersl Subscrber Service T,

1

Ratss, tarme and conditions will be sppled sa sst forth in Section § 3 of

Jm‘l‘mt }=c.'s interstste Access Service Tenff F.C.C. Na i,

(por cal sserrex)

psle
3008
$0.08
frele
o
0o
008
$oa
3012

X
(e tarTopL

Iy 19, 1500
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Attachment C-10

Unbundied Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description: BellSouth will provide Inward Operator Service for Busy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all states, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth
Telecommunication's, Inc.'s Intrastate Access

Service Tariff.

Ul

May 15, 1988




Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting]

Description: CMDS-Hosting is the Bellcore administered national system

used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intraLATA and local messages originated and billed in the
BellSouth Region involving BellSouth CMDS hosted

companies will be processed through the Non-Send Paid
Report System described in Attachment C-12 following.

State(s): All

Rate Elements | Description Manthly
Message Distribution Message Distribution is routing determination and subsequent 30 U0e
delivery of message data from one company to another. Alsc
included Is the interface function with CMDS, where appropnae
This charge is applied on a per message basis.
Data Transmission This charge is applied on a per message basis ™m o !

May 29 1986
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Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS Includes: 1) a mechanized report system that
provides to the BeliSouth CMDS hosted companies within
the BellSouth Region information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of associated elements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of assoclated settlements.

State(s): All
|~ Blling and Collections Applied
Rats Elements Fee Retained by Bliling Co. Per
NSPRS - intrastates FL and NC 50.068 | message
NSPRS - intrastate al cther BelSouth states 50.05| message
NSPRS - CATS $0.05| message
NSPRS - non-conterminoua $0.168| message

N1’
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SECTION 1.

Attachment D
cmmwmafumommgmnama

SCOPE OF AGREEMENT

1.01 mhAmmwmmmdemmm
Office (RAO) Hosting and the Non-Sent Paid Report System (NSPRS)
as provided by BellSouth to the ALEC. The terms and conditions for the

provisions of these services are outiined in the Exhibits to this
Agreement.

——

SECTION 2. DEFINITIONS

2.01 A,

Cantralized Message Distribution Syatem is the BeliCore
administered national system, based in Kansas Clity, Missoun,
used to exchange Exchange Message Record (EMR) formatted
data among host companies.

Compensation is the amount of money dus from BellSouth to
the ALEC or from the ALEC to BeliSouth for services and/or
facilities provided under this Agresment.

's the nationally administered

Exchangs Measage Record
standard format for the exchange of data among Exchange
Carmriers within the telecommunications industry.

Intercompany Settiemants (ICS) is the revenue associated
with charges billed by a company other than the company in
whose service area such charges were incurmed. ICSona
national level includes third number and credit card calls.
ICS within the BeliSouth region includes third number, credit
card and collect calls.

Mesasge Distribution is routing determination and subsequent
delivery of message data from one company to ancther, Also
included is the interface function with CMDS, whire appropriate.

* Non-Sent Paid Regont Syatem (NSPRS) is the system that

calculates ICS amounts due from cne company to another in the
state of Florida.

01°




G- Bevaous Accounting Offics (RAQ) Statua Company
o @ hocal
exchange company/atemate local exchange company that hase
been assigned a unique RAQ code. Message data exchanged
Among RAQ status companies is grouped (e, packed)
according to FromyTo/Bill RAO combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

3.01 moumwmmnamwmmmmcwm
wnmmmmmmmmmmmmmmuw
and applied by BeliSouth to its own operations during the term of
this Agreement, including such revisions as may be made from time
to time by BeliSouth.

3.02 The ALEC shall fumish ail relevant information required by BellSouth
for the provision of RAQ Hosting and NSPRS,
SECTION 4, "COMPENSATION ARRANGEMENTS
4.01 Applicable compensation amounts will be billed by BeliSouth to the
ALEC on a monthly basis in armears. Amounts due from one party
to the other (excluding adjustments) are payable within thirty (30)
days of receipt of the billing statement.
SECTION 5. - ASSOCIATED EXHIBITS
5.01 Listed below are the exhibits associated with this Agreement.
Exhibt A  Message Distribution Service (RAQ Hosting)
Exhibt 8 Intercompany Settiements (NSPRS)
5.02 From time to time by written agreement of the parties, new Exhibits

may be substituted for the attached Exhibits, superseding and
cancasiing the Exhibits then in effect.
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Exhibit A
SECTION 1. SCOPE OF EXHIBIT

1.01 This exhibit specifies the terms and conditions includ
X compensation,
under which BellSouth shall provide message dhmhui:n service to

the ALEC. As described herein, message distnbution service |
the following: i i

1) Mu_ug- Forwarding to Intraregion LEC/ALEC - function of
recaiving an ALEC message and forwarding the message to
another LEC/ALEC in the BellSouth region.

2) Message Forwarding to CMDS - function of receiving an ALEC
message and forwarding that message on to CMDS,

3) anrommmcuns-mormm-m-
from CMDS and forwarding that message to the ALEC,

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 An ALEC that is CMDS hosted by BellSouth must have its own unique
RAQ code. Requests for establishment of RAQ status where BeliSouth
is the selected CMDS interfacing host, require written notification from
the ALEC to BeliSouth at least six (8) weeks prior to the proposed
effective date. The proposed effective date will be mutually agreed
upon between the parties with consideration given to time necsssary
for the completion of required BeliCore functions. BellSouth will
request the assignment of an RAO code from its connecting contractor,
currently BeliCore, on behalf of the ALEC and will coordinate
all associated conversion activities.

2.02 BellSouth will recelve messages from the ALEC that are to be
processed by BellSouth, another LEC/ALEC in the BeliSouth regicn
or a LEC outside the BeliSouth region.

2.03 BeliSouth will perform invoice sequence checking, standard EMR
format editing, and balancing of message data with the EMR trailer
record counts on all data recsived from the ALEC.

2.04 All data received from the ALEC that is to be processed or billed by
another LEC/ALEC within the BeliSouth region will be distributed to
that LEC/ALEC in accordance with the agreemaent(s) which may be in
effect between BellSouth and the involved LEC/ALEC.,

014.




2.08

2.08

2.07

2.08

2.09

2.10

2.11

All data received from the ALEC that is to be placed on the CMDS
pcMhrchuﬁuuon outside the BellSouth region will be handled
in accordance with the agreement(s) which may be in effect between
BeliSouth and its connecting contractor (currently BeliCore),

BellSouth will recaive messages from the CMDS network that are
destined 1o be processed by the ALEC and will forward them to the
ALEC on a daily basis.

Transmission of message data between BellSouth and the ALEC will
be via electronic data transmission.

All messages and related data exchanged between BellSouth and the
ALEC will be formatted in accordance with accepted industry standards
for EMR formatted records and packed between appropriate EMR
header and trailer records, aiso in accordance with accepted

industry standards.

The ALEC wiil ensure that the recorded message detaill necessary
to recreate files provided to BeliSouth will be maintained for back-up
purposes for a period of three (3) calendar months beyond the
related message dates.

Should it become necessary for the ALEC to send data to BsliSouth
more than sixty (80) days past the message date(s), that ALEC will
notify BellSouth in advance of the transnmission of the data. If there
will be impacts outside the BellSouth region, BeliSouth will work with
its connecting contractor and the ALEC to notify all affected parties.

In the event that data to be exchanged between the two parties should
become lost or destroyed, both parties will work together to determine
the source of the problem. Once the cause of the problem has been
jointly determined and the responsible party (BeliSouth or the ALEC)
identified and agreed to, the company responsible for creating the data
(BellSouth or the ALEC) will make every effort to have the affectad
data restored and retransmitted. If the data cannot be retriaved, the
responsible party will be liable to the other party for any resuiting

lost revenue. Lost revenue may be a combination of revenues that
could not be bilied to the end users and asscciated access revenues.
Both parties will work together to estimate the revenue amount based
upon historical data through a method mutually agreed upon. The
resulting estimated revenue loss will be paid by the responsible

party to the other party within three (3) calendar months of the date

of problem resclution, or as mutually agreed upon by the parties.
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2,12 Should an emmor be detected the EMR format edits
BeiSouth by performed by

2.13

2.14

on data received from the ALEC, the entire pack containing
NMM\HMNMWW. BeliSouth will
notify the ALEC of the ermor condition. The ALEC will correct the
murt!llnﬁwilmmlnmnmtawswﬂﬂwpm.
In the event that an out-of-sequence condition occurs on subsequent
packs, the ALEC will resend these packs to BellSouth after the pack
containing the error has been successfully reprocessed by BellSouth.

In association with message distribution service, BeliSouth will provide
th-mcmmmmmmmmmwu
and regional) as appropriate.

In no case shall either party be lisbie to the cther for any direct or
consequential damages incumed as a result of the obligations set out
in this agresment.

SECTION 3. COMPENSATION

3.01

For message distribution service provided by BellSouth for the
ALEC, BeliSouth shall receive the following as compensation:

Rate Per Message $0.004

3.02 For data transmission associated with message distribution servics,

BeliSouth shall receive the foliowing as compensation:
Rate Per Message $0.001

014}




3.03 nmmmmuumgwummm

3.04

and the ALEC for the purpose of dats transmission, Where s dedicated
"“'.M.MMGVHIDOWWHMMMM
oversesing ita instailation and coordinating the installation with
BellSoutiv. mmwmumﬂbhflwmmu
associated with thig line. Equipment required on the BeliSouth end
mamcnm-un-mm-mmmmmmm
sucuufullynnqainnwtﬂbammmunluubyuubuh.
vmm-uimhmhm.dwmwumm
m.a-u&umammbywaoumwmmmm-
assessed to the ALEC. Additionally, all message toll charges
associated with the use of the dial circuit by the ALEC will be the

responsibility of the ALEC, Associated equipment on the BellSouth
end, inciuding a modam, will be negotisted on a case by case basie
between the parties.

All equipment, including modems and software, that is required on the

ALEC end for the purpose of data transmission will be the responsibility
of the ALEC.

0145




Exhibit 8

SECTION 1. SCOPE OF EXHIBIT

1.01 This Exhibit specifies the terms and conditions, including
compensation, under which BellSouth and the ALEC will compensate
each other for Intercompany Settiements (ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 BeliSouth will remit to the ALEC the revenue, less a billing charge,

for IntralATA ICS messages. Local ICS messages, and charges for
other services when related messages and/or services are provided
by the ALEC and billed to:

2.02

1
2)

3)

4)

a BellSouth customer,

ancther company within the BellSouth region (exciuding Florida)
associated with the exchange of message data with BellSouth
(exciuding CIID and 881 messages),

another company within the conterminous United States that
utilizes CMDS directly or indirectly and setties with BeliSouth
directly or indirectly through the Credit Card and Third Number
Settlement System (CATS) administered by BeliCore,

another company utiiizing the non-conterminous RAQ codee
associated with AT&T's Transport and Tracking Intercomparny
System settiements with BellSouth.

These other services include, but are not limited to:

1)

2)

3)

Marttime Mobile Radiotelephone Servicas radio link charges
28 set forth in the FCC's Martime Mobile Radiotelephone
Services tanfy.

Aviation Radictelephone Service radio link charyes 28 set
fortn in the FCC's Aviation Radictelephone Service tanty,

Public Land Mobile Radiotelephone Transient-Unit Non-Toll

Service changes as appoved by the authorized state regulatory
commission (or municipal regulatory authority).

014G



4)  Non-Toll Service Charges billed to a cailing carg
m«ummwmwmmﬁﬂh
reguistory commission (or municipal regulatory authority).

5) Diﬂﬂurywcwmugutulum:lmortol
tcl;i: r:yrn::rulppm-d by the authorized regulatory
ission,

2.03 The ALEC will bill, collect and remit to BeliSouth the charges for
intralLATA and/or local ICS messages and other services as
described above where such messages and/or services are
provided by:

1) BellSouth,

2) another company within the BellSouth region (exciuding Florida)
associated with the exchange of message data with BellSouth
(exciuding CIID and 881 messages),

J) another company within the conterminous United States that
utilizes CMDS directly or indirectly and setties with BelSouth
directly or indirectly through the Credit Card and Third Number
Settiement System (CATS).

2.04 For ICS revenues involving the ALEC and other non-BeliSouth
LEC&/ALECs within the state, BellSouth will provide the ALEC with

monthly reports summarizing the ICS revenues for messages that
originated with the ALEC and were billed by each of the cther Fiorida

LECS/ALECs and those messages that originated with esch of the
other Florida LECs/ALECs and were billed by the ALEC,




SECTION 3. COMPENSATION

3.01 The following on shall be retained by the bi ‘
billing of ICS M Dve. By the billing company for the

Rate Per message
1) Calls originated and billed in Floride 50.0868
or originated and billed in North Carolina
Calls originated in any of the states within 30.08
BellSouth region and billed in that same state
2) Calls originated in a state within BellSouth's $0.08
region and billed in another state or originated
in ancther state and dilled in a state within
BellSouth's region
3) Calls originated in a state within BeliSouth's $0.18
region and billed outside the conterminous
United States

0114,




Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
locatlon Interconnection In collocator-provided/BellSouth
leased fiber optic facilities to BellSouth's switched and
speclal access services, and local Interconnection facllities.

State(s): All

Rates, Terms and Conditions: In all states, the rates, terms and conditions
will be applied as set forth in Sectlon 20 of
BeliSouth Telecommunication's Inc.'s Interstate
Access Service Tariff, F.C.C. No. 1.

Service: Physical Collocation

Description: Per FCC - (10/19/92 FCC Order, para 38)
Physical Collocation is whereby “the interconnection party
pays for LEC central office space In which to locate the
equipment necessary to terminate its transmission links, and
has phy..cal access to the LEC central office to Install, maintain,
and repair this equipment.”

State(s): All

Rates, Terms and Conditlons: To be negotlated

U14:
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Attachment C-14

Unbundled Products and Services and New Services
Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service will be provided via a Standard
License Agreement.

015
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SUPPLEMENTAL AGREEMENT

Supplemental agresmant made_JY1¥ 3:_ .. _ . 19986, between BellSouth
Telecommunications, Inc. of 675 W. Peachtree Streel Atlanta, Georgla referred to as

BaliSouth, and Hart Communications Corporation of P.O Box 68438, Baton Rouge.
Louigiang, 70868, referrad to as Hart Communications ]

RECITALS
A. On May 31, 1986, the parties entered Into an agresment relative to the

interconnection of the two parties’ networks as well as tha unbundiing of BellSouth's

network elements and the resale of BellSeuth servicas by Hart Communications.

8. The parties are desirous of madifying the provisions of the prior contract
hy this Agresmaent.

AGREEMENT

The prior contract of the parties s modified. alterad, and changed In the following
raspects only:

ELIMINATIONS AND INSERTIONS

By eliminating and striking out from the agreament of May 31, 1996 all of
Attachment C-15 and inserting in its place a new Attachment C-15.

It is expressty agreed by the parties that this contract is supplemental to the
contract of May 31, 1998, which is made a part by refarence, and all terms, conditions,
and provisions of the original contract, uniess spedifically modified, are to apply to this
contract and are made & part of this cantract as theugh expressly rewritien,
incorporated, and included herein.

In withess whereo!, the parties have executed this supplemental agreement the
day and year first above writtan.

BeliSouth Telecommunica Mant Communications

tions, Igt
. Corporatic
Sl P~ A
BY ot QL = T BY. =
Signature Signature
NAME: / NAME:__Robert A. Hars TV
inted Na Printed Name
TITLE. \’r 3 = . Hulm) TITLE: _ COB/CED .
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Atachment C-18

Unbundled Products and Services and New Services

Service: Unbundled Exchange Access Loop

Cescription: Provides the connection from tha sarving cantral office to a subscribers premises and is
is rated on & distance sansitive basis. it Is enginesred o mest the same paramatars

a3 a residenca or business exchange access lina

information relative to multiplexing of the Unbundied Exchange Acceus Loop
is described In Attachment C-18 following.

B e T

State{s): Ala

Mgy 19, 1908

Y ']
Mats Elements Firat Ao | Firat b | First | Add
U rbundied Exchangs |
Accons LOog 32500 160.00 $2400 £21.18 .o 129.00 1230 Mol 12300
Unbundled Exchangs
Acces IOC
« Fized 3000 oo NIA 120% 4700 HIA $32.00 10800 A
« 1 Mikem 12.08 NA WA 1184 WA WA 12.08 NIA WA
« 9+ 19 Wiss $2.00 A HIA $180 MiA A 12.00 WA WA
» Over 19 Mdes 3198 NA L) nsa WA LY 1604 WA Wk
Shwll; Ken I
¥ ges w! mﬁ“’? Wﬂ m m m'n.
Rate Elements First _Agq! Plrst Add) First | Asdi
|
Accans Looe 12900 sea00| 82400 ses0|  moo| weo 12800 o0l 13w
I rinaretad Lmiarge
Wogeee 1OC
« Frasd 2000 800 WA 2000 $10000 T 2000 108 00
= 1«8 Miea 3208 MM WA 12.08 M/ MA 1108 A A
- 929 Mikes 12.00 A WA 1100 ok WA $200 A A
+ Ower 15 Milsa 4154 WA WA 3154 /A WA 1398 NIA | A
e oy = R g T
Momniy "Hontecurt Y Monrecuifing Charges . Ting Ghalges
Rate Elements Firsd First Firn Asd|
1 riuncied Exchange
Access Loop 130.0 Moo $29.00 $25.00 $89.00 1.00 $29.00 380 O $2300
Unbundied Exchange
e res KOG A
« Fi 1188 imar WA 350 00 wro M 330 00 188 00 W
. ‘r::u Miies 'Iﬂ.‘ll WA WA 1208 WA WA 5208 WA Y
« - 29 Mikes .18 A A 1200 MIA Y §1.00 WA w.-:
« Ower 79 Mies =18 MA Wk e WA M 1188 WA ~
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Attachment C-18

Unbundled Products and Services and New Sarvices

Service: Channelization System for Unbundied Exchange Access Loops

Description: This new rats slement provides the multiplexing function for Unbundied Exchange
Access Loops, It can convert up to 98 volce grade loops to DS1 level for
connection with the ALEC's point of Interface. The multiplexing can be done
on a concentrated basis (dellvers at 2 DS1 level to customer premise) or
on a nen-<concentrated basis (delivers at 4 D31 level to customer premisas) at the
option of the customer.

In addition to the following rates slementa, 1.544 Mbps local channel and/or
intercffice channel facilities may be required as set forth in B7 of BeliSouth
Telecommunication's, Inc.'s Intrastata Access Service Tariff for
non-collocated ALECSs.
aisle) B e e e e PR
Rsty First Asdy Rate | Fiwt Ll LT ] Frm | Asd)

Unbuncied Locg

Chanrsiraton §yetem

0S1 1t V3), Per System 1STS00| 382900 WA | 3S5800| 348000 WhA| 3ss800| 34000 WA

Contral Office Channel

Tl
oqupmant),
1 §1.70 } 00 3800 1.0 3700 1) 170 170 1109
Mississipg
etsted e Fanrssaing Thargs | ooy TRanseuring Charge | Weny [Ronresarrony Chargs
Rate Elaments Rate First Add Rato Flrst Asd) | Rate Pt | Asd)

Uniaancied Loop

Channeizaton ystem

(D51 15 VG), Per System $54000| 340800 WA| 3s:000| 351000 WA| 356000 345000 WA
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Attachmant C-17
Unbundled Products and Services and New Services

Service: Unbundied Exchange Ports

Description:

An exchange port Is the capabllity derived from the central office switch
hardware and software required to permit end usars to transmit or receive
information over BellSouth's public switched network. It provides servica
enabling and network features and functionality such as translations, a
telephone number, switching, announcements, supervision and touch-tone
capability.

In addition, a BellSouth provided port with outgoing network access also
provides access to other services such as operator services, long distance
service, ete. It may also be combinded with other services available in
BeliSouth's Intrastate Access Service Tariffs as technically feasible.

When an Unbundled Port is connected o BellSouth provided collocated
loops, cross-connection raie elements are required as sai forth in Section

20 of BellSouth Telecommunications's, Ine.'s Interstata Access Tariff, FCC No.1,

Alabama
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Service: Unbundied Exchange Ports (Contd)

Attachment CA7
Unbundled Products and Servicesa and New Services

=l = L) L2
1150
1T
1700
1150
tags -blibs oge Qireds St
Ty .
Ao
! oo e
(Groster han 10 miles Limad LCA) ﬁ: T (1118 maban) ‘mmu el
(110 mubes Beyend Limasd LCA) 1004 (17:22 meesd , mg!um
we e Al man.
(1118 muien Deyond Limasd LCA) 80 08 (73 - 20 melon Basis LCA ondl brirn l $2.14
1004 min| Puwh Lopanded LCA) 0.0 LY
{17-12 muies beyend Limisd LCA) Wwoe W10 P
wor man i (Orester P 30 mies Batis LCA 0w .14
(1) X e berond Lamasg LCA) o i Parmh Lapareded LAY 8014
soor . JF (23 « 30 mben inter -Paneh Lapanded LCA) ﬁi:
3140 melen beyend Lmasd LCA) 008 1 Lo
: 30 07 A man m-a--u-ml.-u-il.ml G4
[Grogtr Tun &0 muiss beyond | 1008 .14 .
Lemand LCA) saor mun [0 (Grester Pan 40 meles rewr Parh) 014 lina i,
| ‘s | F"" 30.14 lAdaf) man.
M.
LT
1278 shasired Pt
1T Part
750 Trara Part
1378 Serven
Leage « (3TH)
won « indLman,
NMEH--UH.
$0.04
IS (1118 muiee, smeting LTA dess- $0 07 (A man |
nbed i AJ § gresa han 10 medes, |
ind calls B STy bael o/ wtar | o 08
an 1 maiga) 30 0 Ll
T :; min.
iE (3159 rrubes Bibaad LATA) s; el
F (3150 mies Jasmen LATA) :::
.,
I3 (S4-85 miben Bilead LATA) ::: ot
Tanrasioe T _"__
o]
91000
§io000
(T8 ]
| 10 01 e
$0 08 e
| 30,10 lmany

Sy 14, 008




Attachment C-18
Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist In deployment of numbers
on their network to conform with BellSouth existing
local calling area geographics.

State: All
Rate(s): No Charge
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ATTACHMENT D"
APPLICABLE DISCOUNTS
The telecommunications services available for purchase by Hart for the purposes

of resale to Hart end users shall be available at the following discount off of the retail
rate.

DISCOUNT
STATE RESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 11.6% 9.6%

KENTUCKY 10% 8% -
LOUISIANA 11% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 8%
SOUTH CAROLINA 10% 8%
TENNESSEE 1% S%

Discounts will not apply to: Unbundled port service; nonrecurring charges. federal or
state subscriber line charges; inside wire maintenance plans; pass-through charges
(e.g. N11 end user charges). and taxes




Attachment IT

Arrangements Set by the Commission

T e L N G T T —
950984, BellSouth - MCImetro and MFS-FL
950985

Interconnection Mutual traffic exchange

Unbundling/Resale $17.00 - 2-wire voice grade analeg loop (interim)

$ 2.00 - 2-wire analog port (interim)

Temporary Number $ 1,00 res. or bus. - §.50 per additional path and

Portability

960984,
960985

$10.00 per order nonrecurring charge

GTEFL - MFS-FL

| Interconnection

Mutual traffic exchange

Unbundling/Resale *

$ 20.00 - 2-W voice grade analog loop

§ 25.00 - 4-W volce grade analog loop

§ 20,00 - 2-W ISDN digital loop

§250.00 - 4-W DS-1 digital loop, (interim)

First System
$154.00 - Add’'l System (interim)

§ 6.00 - 2-W & 4-W analog line ports

§ 20,00 - 2-W ISDN digiral line port

§ 6.00 - 2-W analog DID trunk port, plus
tariffed DID charges

$ 60.00 - 4-W DS-1 digital DID trunk port, plus
tariffed DID charges

$350.00 - 4-W I18DN DS-1 digical port

Temporary Number

$ 1,00 res. or bus., - §.50 per additional path and

Portability $10.00 per order nonrecurring charge
'mantion =
e e -4
950984, United/Centel - Time Warner, Continental,
& MP5-FL
950985
Interconnection Mutual traffic exchange

Unbundling/Resale *

$15.00 - 2-wire voice grade analog loop (interim)
§ 7.00 - 2-wire analeg port (inturim)

Temporary Number
Portability

———
* 5 ect to Reconsideration

§ 1.00 res. or bus. - $.50 per aaditicnal path and
$10.00 per order nonrecurring charge
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Agreements Negotiated with Certificated ALECs;
Approved by the Commission

950985 MCImetro - BellSouth #+
Interconnection 50.011/minute - Florida Rate
Unbundlingfnggglo Hot a part of agreement.

Temporary Number
Portability

L Agreemant alliowe

LI!M'I'.I'E- Lo Lake interconnection or temporary number

portability via a Commission ordered tariff or another agreement.

$ 1.25 res. &k $51.50 bus. - §.50 per additional path
and 525.00 per order nonrecurring charge

| 960228

L

GTEFL - Intermedia

I Interconnection

$.011136/minute, w/105% cap

Unbundling/Resale | $23.00 - 2-wire voice grade analog loop
Temporary Number $1.25 res. or bus. - §.50 per additiona! path and
Fortabilit $5.00 per order nonrecurring charge

* Approved under

=

950696,
950737,
950984,
950985

= g L
* BellBouth - FCTA, Time Warner,
Intermedia, Teleport, Sprint Metro, &
Continental

Interconnection $.010%2/minute, w/105% cap
Unbundling/Resale | $21.15 - 2-wire voice grade analog loop

Temporary Number $1.25 res., $1.50 bus. - $.50 per additlonal path and
Portability $25.00 per order nonrecurring charge
-—'i'ﬁ'im under state law,

015:




960719

BellSouth - Time Warner/Digital Media
Partnere

Interconnection

$0.01/minute; however,

Mutual traffic exchange will apply:
Monthe 1-6

Montha 7-12 {f out of balance <=540,000
Monthe 13-18 if out of balance <=§30,000
Months 19-24 if out of balance «<=§20,000

Unbundling/Resale

Mo Agreement. Bell offered retall rate minue avoided
costs but did not identify what the avoided costs
were.

Temporary Number
Portability

$1.15 res. for € paths - §.50 per additional path
$2.25 bus. for 10 paths - §.50 per additional path
No nonrecurring charge

960769

BellSouth - Intermedia

Interconnection

50.01028/minute w/ 105% Cap -Dedicated
$0.01056 /minute w/ 105% Cap -Tandem

However, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance < §40,000
Monthe 13-10 if out of balance < §30,000
Months 19-24 if out of balance < $20,000

Unbundling/Resale

.00 - Reslidence Fort

.50 - Businems Port

.50 - PBX Trunk Port

.00 - Rotary Service

.0275/18t minute - Usage on Port
,0125/Add’1 minutes - Usage on Port
- Unbundled Exchange Access Loop
00 - NRC let Looap

-

B e d

O DU D200 M s
=
=

Gy oBnLGLGGoLn

.00 = NRC Add'l Loop

.50 - Unbundled Inter. Office Channel
65 - 1-08 Miles

60 -~ 9-25 Miles

.55 - Over 25 Mileas

18% off Residential Retail Rates
12% off Business Hetall Raten

Temporary Number

$1.15 res. for 6 paths - §.50 per additional path

Portability $2.25 bus. for 10 paths - $.50 per additional path
Ho nunrncurrinE charin
—
rE——
960791 United/Centel Intermodia
Interconnection Option A - $2,137 D8-1 Port
Option B - §.01979/minute, w/105% .ap
Unbundling/Resale | $19.05 - 2-wire voice grade analog loop
Temporary Number $ 1.32% ven. o1 bus #.80 poy additlonal path and
Portability $25.00 per order nonrecurring charge
— = T e e e e e e
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960795 BellSouth - Telephone Company of Central
Florida
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale - 18% off residential retail rates.

12% off business retail rates.

Temporary Number

Not a part of the agreement.

Portability
o T
= ST
960801 United/Centel - SprintMetro
Interconnection option A - $2,137 DS-1 Port

Option B - §.01379/minute, w/1058% cap

I Unbundling/Resale

£19.05 - 2-wire voice grade analog loop

Temporary Number
Portability

§ 1.25 rea, or bus. - §.50 per additional path and
$25.00 per order nonrecurring charge

016




These are the proposed agreements for this agenda:

e s ST R BT L T & S e =s =
960845 BellSouth - SouthEast

Interconnection Not a part of the agreement,

Unbundling/Resale | Resale - 18% off residential retail rates.

12% off business retail rates

Temporary Number
hPortlbilitY

Not a part of the agreemant.

e e e R S e, ST
L e e S e,

960852 BellSouth - Payphone Consultants, Inc.
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale - 18% off residential retail rates.

12% off{ business recail rates.

Temporary Number
Portabilit

Not a part of the agreemant.

= =
960854 BellSocuth - Hart Communications
Interconnection $0.01/minute w/ 105V Cap
Unbundling/Resale | Unbundling:

$2.00 - Residence Port

$4.50 - Business Port

§7.50 - PBX Trunk Port

$2.00 - Rotary Service

50.0275/1st minute - Usage on Port
§0.0125/Add’]l minutes - Usage on Port

$ 17.00 - Unbundled Exchange Access Loop
5140.00 - NRC 1lst Loop
$ 45.00 - NRC Add’l Loop

Resale:
184 off Residential Retail Rates

12% off Business Retail Rates

Temporary Number
Portability

Remote Call Forwarding:

$1.25 res. per # ported - §.50 per additional path
$1.50 bus. per # ported - §.50 per additional jith,
$25,00 Nonrecurring charge.

Direct-Inward-Dial,
Per number per month recurring for both

$ 0.0}
res. and bus.
$ 1.00 Per number nonrecurring charge.

$25.00 Par Order nmur:urring ch:ﬂm
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l 960862 BellSouth - Teleport

Interconnection §0.010268/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105% Cap -Tandem

However, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance < §40,000
Monthe 13-18 if out of balance < $30,000
Menths 19-24 if out of balance < $20,000

Unbundling/Resale | Unbundling:
52.00 - Residence Port

54.50 - Business Port

§7.50 - PBX Trunk Port

§2.00 - Rotary Bervice

$0.0275/1st minute - Usage on Port
50.0125/Add*]l minutes - Usage on Port

5 17.00 - Unbundled Exchange Access Loop
$140.00 - NRC 1st
§ 45.00 - NRC Add‘'l Loop

Resale:
18% off Residential Retail Rates
12% off Business Retail Rates

| Temporary Number | Remote Call Forwarding:

Portability $1.15 res. for 6 paths - §.50 per add’l path
$2.25 bus. for 10 pathe - §.50 per add‘'l path No

nonrecurring charge.

Direct-Inward-Dial:

$0.01 Per number per month recurring for both
res. and bus.

§1.00 Per number nonrecurring charge.

525.00 Per ﬂﬁsur nonrecurring chnrge.

01€.
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960863 BellSouth - TriComm

Interconnection $0.01028/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105% Cap -Tandem

However, Mutual traffic exchange will apply:
Months 1-6

Monthe 7-12 if out of balance < 540,000
Months 13-18 if out of balance < $30,000
Months 19-24 if out of balance < $20,000

Unbundling/Resale | Unbundling:
$2.00 - Residence Port

£4.50 - Busineas Port

§7.50 - PBX Trunk Port

$2.00 - Rotary Service

$0.0275/1s8t minute - Usage on Port
50.0125/Add*]l minutes - Usage on FPort

§ 21.15 - Unbundled Exchange Access Loop
£140.00 - NRC 1st Loop
5 45.00 - NRC Add’l Loop

Resale:
18% off Residential Retail Rates

12% off Business Retail Rates

Temporary Number Remote Call Forwarding:
Portability $1.25 res. per # ported - §.50 per additional path

§1.50 bus., per # ported - $.50 per additional path.
£25.00 Nonrecurring charge.

Direct-Inward-Dial:

$§ 0.01 Per number per month recurring for both
res. and bus.
$ 1.00 Per number nonrecurring charge.
— £25.00 Per Order nanrer.'urr.lni chlﬁi.

016%
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960864 BellSouth - Arerican MetroComm
Interconnection $0.01028/minute w/ 105% Cap -Dedicated
50.01056/minute w/ 105% Cap -Tandem
However, Mutual traffic ~xchange will apply:
Months 1-6
Months 7-12 if out of balance « §40,000
Months 13-18 if out of balance « §30,000
Months 19-24 if out of halance < $20,000
Unbundling/Resale | Unbundling:

§2.00 - Residence Port
$4.50 - Business Port
$7.50 - PBX Trunk Port
§2.00 - Rotary Service
§0.0275/1st minute - Usage on Fort
§0.0125/Add’']1 minutes - Usage on Port

§ 17.00 - Unbundled Exchange Acceas Loop
5140.00 - NRC 1st Loop
5 45.00 - NRC Add’'l Loop

Resale:
18% off Residential Retail Rates

12% off Business Retail Rates

Temporary Number
Portability

Remote Call Forwarding:

51.15 res. for 6 paths - §$.50 per additional path
$2.25 bus. for 10 paths - $.50 per additional path.

No nonrecurring charge.

Direct-Inward-Dial:

$ 0.01 Per number per month recurring for both
res. and bus.
$1.00 Per number nonrecurring charge.

5$25.00 Per Order nonrecurring charge.
T
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