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BellSouth Telecommunications, Inc. 
Docket No. 960833-TP and 960846-TP 
Late-filed deposition exhibit LF No. 1 

Page: 1 of 1 

Keith Milner - LF No. 1 : Copies of original correspondence to Lucent 
Technologies and Nortel regarding the availability of services or features which 
might be used to provide selective routing capability as requested by AT&T and 
MCI. .. h.. . .. 

Response: See attached copies of electronic mail messages to Lucent 
Technologies and Nortel from BellSouth. 

. . .  . .  
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06/10/1996 

2059777222 

BellSo~tli CPOC Traniriiiittal 

Lucent Tcclioologies 
for 

N0.113 006 

Page: I 

Feature: 30863 Altfriinle Local Escbange Carrier Routing Capability 

T O  Payne. Tim Created 06/1011996 Cycle: Inquiry 
From: Bridges. Jim Due Date: 07/10/1996 Switch IAESS #I 

7 

TO Payne. Tim Created: W1011996 Cycle: Inquiry 
From: Bridges. Jiin hie Date: 07/10/1996 Switcb: SESS # I  

- - 
PRIVATEPROPR@TARY: No disclosire oalside of BellSouili 

except by written ngreenienl 
.. . 

I 



2t353777222 
NO. 113 007 

Pagc: 2 06/10/1996 BellSouih Soflware Dcvelopnlrnt Request 
for 

Lucenil Technologies 

Feature: 30863 Altcrnatc Load Eschange Carrier Routing Capability 

Ginera1 Idormation 

Proprietary: no Expiration Date: 

Network Elenient: Generic End ORie 

Submitting BCC BellSouth 

Creation Date: 06/10/96 

To SNS?: no 
Categor?.: L?sl Updattd: 06/10/19% 

-- 
Technical References 

BCR Ref Doc: 
Isnr: 0 

Revision: 0 
Supplement: 0 
BCR TSGPT 

Is Date: 

LSSGR 
Sectiou: 
EST Rating: Economic 

Slants: Definition Only 

- 
Contacts 

EST Client: Keith Miltier (404) S29-SJ8Y 
EST SME:  Wiesen. Sleplialiie (4t14) S29-6766 

S M E  Group Rep: 0 - 
Originator: Wieseni. Stepllanie (404) 529-6766 

L- ~ ~ ~~ . . . . . . . . . .  BCCSubaiittedB): Wiesen. Stephanie (404) 529-6766 

BCR TSG/PT Group Rep: 0 - 
-.- ,~~ 

.~ . 'Development S m ~ s  

S<itcliVendor Feature ID Priority Vendor Srrtnls FOA Site ----- ------.--...--- .......... ..-----..--_-.-___ 
I.**.t.t***1*1*8****1. N 
...................... N 

.~ 
~ ~~. -Development Timing 

sired Desired Desired 
~ _;.=,~i._i_ s- ~ ~ . - ~  . ~~ - ~ 

GA GA .Bridged Max 
Switch EST Stanis Datc Release Release Qty Maximntn Perceived Valoc . . .  - ----.-^------.--.-----..----~-~~-~~~~_I_-___-- 

L. L .~ 
- .  

. .  
. . . . . . . . . . . . . . .  . . .  

..... 

. . . . . . . .  
~~ ~ . . . . . . . . . .  -- ......... ~,~ ~ ~ ~ 

: - I' 2 .., 
PRIVATEPROPRIETARY No disclosure outside of BellSouth 

t 



2359777222 

.. 

06/10/1996 BellSo111ll SoAwarc Dcvelopniest Request Page: 3 
for 

AT&T Network Systenis 

Feature: 30863 Alternate Local Excllange Carrier Routing Capabilily 

Description 

01.01 Descriptio~~ Summary 

Provide a uniqne switch based capability when? customer (end w r )  routing 
patterns can be detemriued based on the serving Local Exchatige Canier 
(including resale or unbundled service). This switch feature would provide 
the ability to route a local call to a mllers'operators. dirccfory 
assistance boards. repair service attendants. etc.. depending upon tlie 
k a l  Exchange Canier thc customer Iris selected. 

This capability should be developed as ati allernalive to duplicating Class 
of SeMce or Line Class Codes in the end user's sewing central ofice 
switch to pmvidc routing to different resellers' locations based on tl~e 
same dialed digits. It sliould Iiave liltlc or no impact on existing 
operations systems. 

0 1 .dZ Background 

Due to the Telecommunicstions Act of 1996. Altcniative Local Eschange 
Carriers (ALECs) ulii iiow ofkr local service tliroiigli resale or facility 
based networks. As a result. existing Local E.cllange Carriers who would 
offer resale find Llic nccd IO explore all options rl~ri facilitate that 
resale network. One such option could be local equal access. 

01.03 Detailed Featnre Description 

This new switch feature capability would allow an end user (eilhcr il single 
pany. two-party. Coin, Hotel Motel, Residence or Business Class of Service 
including Centres) to dial the same dialed digits for such services as: 
operator services. directoiy assistance. or repair that hey are dialing . 
today but be routed to the ALEC's atteudant positions. The appropriate 
routiiig would be determitied based on the end uscr's designation of the 
preferred ALEC. 

For ALEC local cnstoiners. "0." or "O+" calls should be routed from the 
local end offices to the ALEC's operator services positions via llie 
desigiiated ALEC trunk groups. For ALEC local customers, 411.555-1212 
calls sliould be rotited from [lie local end olfices to tlie ALECs directory 
assistance attendants via the desigiiatcd ALEC trunk groups. For AtEC local 
customers. "61 I"  orlls shoiild be routed froin the 1-1 end offi&.io tln 
ALEC's repair seMce alteudnnts via the designated ALEC t 

The LEC should be able lo specify via r w n t  cliangc proccdures for wcli 
ALEC whether or not thc ALEC has arranged for i l r  presttbscriptioli 
indication fcnture. 

~ ~ . ~:: 
. .  ~ . .  ~ .... ~ ~ . . .  . ~ . :- . -  

__-- 
PRIVATEIPROPWETARY: No disclosure outside of BellSoiitli 

except by written apreenienl 
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2059777222 
NO. 113 009 

06/10/1996 BellSouth Software Development Reqiiesf Page: 4 
for 

Luceiit Tediiiologies 

Feature: 30863 Allernate Local Escliange Carrier Routing Capability 

Descriptio11 

0 1.04 Requirements Speciticatiou 

No1 Applicable 

01 .OS Revisions lo Esining Requirements 

TR-TSY-000064. FSD 20-24-0040. LSSGR TR-TSY-00693 

01.06 Ubiquity Issues 

This feature must be either available or coiiimilld for development in  all 
sitnilar switch vpes willtin the BellSo~~tli region Won BcllSoutl~ can 
deploy. 

02 User Perspective 

Routing of calls lo ALEC's altcndanc positions would be Iraiisparent IO tlie 
end user. 

PRIVATEPROPFUETARY: No disclosure oulsidc of BcllSo~iili 
cscept by wri~tcii agreement 

A 



205m222  

06/1011996 BellSoulh CPOC Tnninnithl Page: I 
for 

NORTEL 

Feature: 30863 Allertlale Local Exchange Carrier Routing Capability 

TO: Lewis. Susan 
From: Bridges. J i m  

Creatd: 06/10/1!?96 Cycle: Inquiry 
Due Date: 0711011996 Switch DMSlo # I  

7 1  

~., 

. - F, .. . 

---- 
PRIVATEPROPRIETARY: No disclosiire olttside of BellSouth 

evcept by wrillen agreement 



2059777222 
N0.113 D03 

- . .. . .  

OG/1O/IY96 BeilSoiitl~ SoAware Developnrent Request Page: 2 
for 

NORTEL 

Feature: 30863 Alternale I.aea1 Exchange Carrier Routing Capability 

Geiieral Inforination 

Proprietary: no Expiration Date: 

Network Elemenr: Generic End O f i a  Crcalioii Dale: 06/10/96 

TO SFIS? no 
Category: Lasl Updated: 06/10/1996 

Submining BCC: BellSouth 

TEchiiical Ref'ere~ices 

BCR Ref Doc: 
Issue: 0 

Revisios: 0 
Supplement: 0 
ECRTSGIPT: 

lss Date: 

LSSGR: 
Section: 

BST Rating: Economic 

Slatus: Defiuitioii Ouly 

BST Client. Keith Milner (404) S29-5489 
BST SME: Wiesen. Sreplianie (404) 529-6766 

SME Group Rep: 0 - 
Originator: Wieseii. Stephanie (404) 5296766 

BCX Submitted By: Wieseii. Sleplrsnie (404) 52967G6 

BCR TSGA'T Group Rep: - 
Developmerit S~IUS 

... . , 
.. . -~ .. . .. . - .~ ~. 

.. 

-. . . . - - - 
PRIVATE/PROPJUETARY: No disclos~~re oiitside of BellSotllli 

escepr by written agrteiueirt 

c 



2039777222 
No. 113 084 

.~ 

- .... . 

06/l0/19Y6 BellSoutli Software Dcvelopiuest Request Page: 3 
for 

NORTEL 

Feature: 30863 Altertiate Local Eschange Carrier Routiiig Capability 

Deseriptios 

0 I Introduction 

01.01 Description Suminnry 
Provide a uniqiie swilcli based capability where cistoiner (end user) routing 
patterns can be detennined based on llie serving Local Exclmlgc Carrier 
(including resale or unbundled service). This switch feature would provide 
the ability to route a local call to a rexllers' operators, directoly 
assistance boards. repair service atteudatrts. eh.. depending upon the 
Local Excliange Carrier the customer has selected. 

This capability should be developed as an alternative lo duplicaliiig Class 
of Service or Line Class Codes 111 the eud user's sewing central oflice 
switch lo provide roiiting to different resellcrs' locations based on the 
w n c  dided digits. I t  should have litde or IIO impact011 csistiiig 
operarions systems. 

0 1.02 Background 
Due to the Telecomnitmications Acr of 1996. Alternative Local Excliange 
Carriers (ALECs) can now offer local service clwoligh resale or hcilit). 
&?sed networks. As a resalt. existing Local Exchange Carriers who w,ould 
offer resale !ind llrc need to explore all optious tllat facilitate tliat 
risale ucwork. One such optioii could be local qual access. 

01.03 Detailed Femture Descriptioii 
This new switch feature capability would nllow an end user (either a single 
pany. huo-paiv. Coin. Hotel Motel, Residence or Eusiilcss Class of Service 
iacliidisg Centres) IO dial the sane dialed digits for such services as: 
operator senices. directory assistance, or repair tllal diy are dialing . 
loday but be routed lo Ihe ALEC's attcndani positioiis. The appropriate 
routing would be determined based on the elid user's designation of the 
preferred 'ALEC. 

C local customers. "0-" or "O+" calls shotild be routed ~ O I I I  the 

~ ~ ~ ~~~ . 
~ ~ ~~ -___ . 

. .  . . ~ . .  

local end offices to the ALEC's operator services positions via die 
designated ALEC tniuk groups. For ALEC locnl ciistomrs, 41 1. JSS-1212 
calls sliould be routed from the local cud otfccs to Ure ALEC's directory 
assistance attendants via Uie designated ALEC mink groups. For ALEC local ~ . . .. .. . ~ ..-- ~ 

.-:- ciiscqmers,"GI I"-calls sliwld be routed from Ihe Iwl end offices to the 
hLEC's repair service attendailis via the designated ALEC tnulk groups. 

The LEC sliould be oble to specify via recent cliairge procedures for each 
ALEC wlietller or not the ALEC 1i.u amugcd for (he presubscriptiotl 
indication reattire. 

. 
. . . .c. 

~ ~. . .  . .  ... . ..~ - 
-- 

PRJVATEPROPRIETARY: No disclosure ouiside of BcllSoinli 
escep1 by written *grce~uent 



205977222 
11: 1'3 

I f i f  I996 Bell. .uih Sofitwe Developn~e~~i Rcq~~esc Pagc: 4 
for 

NORTEL 

Feature.: 30863 Alternnic Local Excliange Csrrier Routing Capabiliry 

Description 

01.04 Requirements Specification 
No1 Applicable 

NO. 113 i7E 

01 .OS Revisions lo Esisiiiig Rqt~inineriis 
TR-TSY-000064. FSD 20-244040. LSSGR TR-TSY-000693 

0 1.06 Ubiquiry Issucs 
Tlus TeaNre nirisi be either avniloble or conin~illed for devclopmcrri in all 
siinilw switch types within the BcllSoutli region before BellSouth can 
deploy. 

02 User Perspecti= 
Routing of calls 10 ALEC's atlendant positions worild be transpnreni to the 
end user. 

.- 
PRIVATElPROPRlETARY: No disclo& outside of BellSo~~tlr 

except bv wri~tcii agrccmenc 
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BellSouth Telecommunications, Inc. 
Docket No. 960833-TP and 960846-TP 
Late-filed deposition exhibit LF No. 2 

Keith Milner - LF No. 2: List of BellSouth host switches in Florida by name, 
exchange and switch type. 

Response: See attached spreadsheet. 
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BellSouth Telecommunications, Inc. 
Docket No. 960833-TP and 960846-TP 
Late-tiled deposition exhibit LF No. 3 

Keith Milner - LF No. 3: List of replacement dates for lAESS and 2BESS 
switches in BellSouth’s network in Florida. 

Response: See attached spreadsheet. 

. 
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BellSouth Telecommunications, Inc. 
Docket No. 960833-TP and 960846-TP 
Late-filed deposition exhibit LF No. 4 

Keith Milner - LF No. 4: Copy of follow-up correspondence from Lucent 
Technologies or Nortel to BellSouth regarding BellSouth’s inquiry about services 
or features available which might be used to provide selective routing capability 
as requested by AT&T and MCI. 

Response: See attached copy of electronic mail response to BellSouth from 
Nortel. No subsequent documentation from Lucent Technologies has been 
received by BellSouth. 



Page 1 

Dated: 09/27/96 at 10:23 
contents: 5 

Keith Milner /AL,BRHMO3 9/27/96 12:05 

MESSAGE 
Subject: FW: SFIS 30863/RFF BS0403 
Sender: Stephanie I. Wiesen / AL, BRHM06 

Part 1 

PHONE-1=4045296766; 

TO: Keith Milner / AL, BRHM03 

Part 2 

This is a follow-up response from NORTEL. 

m: Jim Bridges 
To: Stephanie I. Wiesen 
Subject: SFIS 30863/RFF BS0403 
Date: Tuesday, August 06. 1996 3:lOPM 

Attached is the e-mail I received from NORTEL concerning the =ternate Local 
Exchange Carrier Routing capability. 

- - - - -_----  

. _ ~  . ~ .. 

Subject : Time: 5:43 = 
PM 

7/29/96 

Jim, 

I have spoken with Garry Day, PLM regarding subject feature. Garry = 
advises he needs additional information regarding this request because = 
there are quite a few assumptions within the RFF rather than a request = 
for specific functionality. Specifically he needs info on O+ and 0- as = 
well as line attribute duplication details. I would like to see Garry and= 
Stephanie talk and iron out the wrinkles so we could provide BellSouth = 

with a definite answer. 

OFFICE MEMO SFIS 30863/RFF BS0403 Date: = 

.-..Garry. could you give Stephanie Wiesen a call at (404) 529-6766 and pose = 

number is (919) 992-1899. Could you please pass this on to - your questions/recomnendations to her directly. 
. . . -. . . .. 

... . .  

u had also requested the same information on the WS-10. I = 
d their information and it is as follows: 

.~ ~ . .  .. .... ...~ . ~ .~~ - .  - DMSlO 
EResponse: Not Planned 
iRDE: Major 
QInquiry Price: ~ ~ 

-Estimated AvailZEXlity: 
-(see below),-.-;- '- ~ ~. ~ . ~. .. . --- .. ~ ~ ~ ~ 

~1 37 
No info because industry staridards not defined = 

"The Industry Carrier Compatibility Forum has just accepted a new issue - 
to develop industry standards for this capability. When such standards = 
are generally accepted, Nortel will reconsider development of I 

... . . ~ .. . . . . . .. 

. .  :~these/similar capabilities for DMS-10." .... . ~~ ~~ 

. .  . .  
.- .. .. . ._.-. . -.. _.*..". 

.- . .. . . 

~ .. .~ .~ .,. . 
ressed in the -~ . .~ ~ . .  

-10 using current translation = 
-capability....To move forward with development of a PIC like feature to = 
-accomplisL-the-Local Exchange Carrier Routing prior to industry = 
-standardization of methodology 
rpresent~ feature demands and priorities. 
gudustry schedules and has a person dedicated to following up on industry = 
.commitments and capturing requirements as soon as they are available. 
&*en industry standards are available and timetables established DMS-10 = 

would be counter productive given the = 
DMS-IO fully intends to meet = 

= 

t  those indu needs. 
. .  . 

. . .~ 
.%>.' 

/9  



Keith Milner /AL,BRHMO3 9/27/96 12:05 Page 2 

Part 3 

FROM: Susan Smith-Lewis / Internet 
(/DD.id=Ol86359/G=Susan/S=Smith-lewis/@nt.com) 

TO: Jim Bridges / AL, BRHMOB 

CC: Garry Day / Internet (Garry-Day~3nrtpq15.rtp.nt.com) 

Part 4 

Received: from bstfirewa1l.bst.bls.com (bstfirewall) by bridge.bellsouth.com wit 
h SMTP 

Return-Path: c/DD.id-Ol86359/G=Susan/S=Smith-lewis/~nt.com~ 
Received: from ntigate.rich.nt.com by bstfirewall.bst.bls.com with smtp 

(Smai13.1.28.1 #14) id mOukzhL-000DimC; Mon. 29 Jul 96 16:17 CDT 

(1.37.109.16/16.2) id AA123404918; Mon, 29 Jul 1996 16:15:18 -0500 

X400-Received: by mta NT.COM in /PRMD=NT/ADiiD=MCI/C=US/; Relayed; 

X400-Received: by /PRMD=NT/ADMD=MCI/C=VS/; Relayed; 

X4OO-Received: by /PRMD=NT/ADMD=MCI/C=US/; Relayed; 

X4OO-Received: by /PRMD=NT/ADMD=MCI/C=US/; Relayed; 

Date: Mon, 29 Jul 1996 19:09:43 +OOOO 
X400-Originator: Susan.Smith-lewis.0186359~nt.com 
X400-Recipients: non-disclosure:; 
X4OO-Mts-Identifier: [/PRMD=NT/ADMD=MCI/C=US/;cn1373469689.48999@nrtpq15.rtp.n1 
X400-Content -Type : P2 -1984 (2) 
Content-Identifier: SFIS 30863/RF ... 
From: Susan Smith-Lewis cSusan.Smith-lewis.0186359@nt.com> 
Message-Id: cn1373469689.48999@nrtpq15.rtp.nt.com> 
To:.Jim Bridges cJIM.BRIDGESl> 
Cc: Garry Day cGarry-Day@nrtpql5:rtp.nt.com> 
Subject: SFIS 30863/RFF BS0403 
 return-Receipt-To: Susan Smith-Lewis <Susan.Smith-lewis.O186359~t.~om> 
X-Mailer: Mail*Link SMTP-QM 3.0.3 bl d5 

Mon, 29 Jul 1996 20:13:42 +OOOO 

Mon, 29 Jul 1996 19:04:47 +OOOO 

Mon, 29 Jul 1996 19:06:45 +OOOO 

Mon, 29 Jul 1996 19:09:43 +OOOO 

r Mime-Version: 1.0 
t-Type: text/plafn; charset="ISO-8859-1"; Name="Message Body" 
t-Transfer-Encoding: quoted-printable 

. .  

,This item is' of type Microsoft Mail Message Data and cannot be displayed as TEXT 
~~ 

~~~ ~- ~~~ 

~~~ 

I_____...._._ . .  ~ ~~ ..~ .. ~. . ~ ~~~~~.~~ . .",., .. 
.... . . 



BellSouth Telecommunications, Inc. 
Docket No. 960833-TP and 960846-TP 
Late-filed deposition exhibit LF No. 5 

Keith Milner - LF No. 5: Statistics showing percentage of BellSouth loops in 
Florida served by Next Generation Digital Loop Carrier (NGDLC). 

Response: At present, a total of 2,154 of BellSouth’s working lines in Florida are 
served by Next Generation Digital Loop Carrier. This represents about 0.04% of 
all working lines in Florida. 



Florida Deposition Data Requests 
FPSC Docket No. 960833-TP 
September 26, 1996 
Item No. 1 

Item No. 1 : Provide back-up for Exhibit WSR-1. 

See attached 
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SECTION A 

PROPRIETARY RATIONALE 

FLORIDA RESALE STUDY 
COST STUDY DOCUMENTATION 

Not all of the documentation provided in this study is proprietary. The pages that are proprietary 
are so marked. 

The proprietary information includes structural and financial information and l i g e s  that could 
be used by a competitor to develop competitive advantages. The information indicates how 
BellSouth Telecommunications, Inc. has structured to serve customers and the functional 
marketing costs required by each Customer Operations Unit to meet the needs of its customers. 
The financial information and the structural l i g e  to a potential competitor would give that 
competitor the opportunity to structure its operations and offer its services in a manner that could 
provide competitive advantages. 

i 



SECTION 1 

INTRODUCTION AND OVERVIEW 

FLORIDA RESALE STUDY 
COST STUDY DOCUMENTATION 

The purpose of this study is to identify costs that will be avoided when retail services are resold 
to determine the appropriate resale discount in order to determine wholesale rates as required by 
the Telecommunications Act of 1996. 

. . - . .  

Section 252 (d)(3) of the Act states: 

“For the purposes of section 251(c)(4), a State commission shall determine wholesale 
rates on the basis of retail rates charged to subscribers for the telecommunications 
service requested, excluding the portion thereof attributable to any marketing, billiig, 
collection, and other costs that xi11 be avo ided by the local exchange carrier.” 
(Emphasis added.) 

BellSouth has calculated the costs that will be avoided when retail services are resold. The costs 
that will be avoided are divided by the revenues subject to being discounted to determine the 
appropriate resale discounts for residence and business servcies. 

-. 
-....i_ . .  -. .....( .I .. . . .~ 



SECTION 2 

DESCRIPTION OF STUDY PROCEDURES 

FLORIDA RESALE STUDY 
COST STUDY DOCUMENTATION 

This section describes the process used in developing the discount percentages to be applied to 
BellSouth‘s retail services which are subject to resale. 

The study determined the costs that the Company will avoid when a customer decides to 
purchase telecommunications services fiom a reseller instead of BellSouth Under the Federal 
legislation, the price the Company charges to the reseller is the retail price minus the retail costs 
that will be avoided. The costs that will be avoided incIude customer services, billing costs, sales 
expenses, uncollectibles, and bill inserts. 

The expenses associated with customer services are in Account 6623. The study e d e d  all of 
the job functions assigned to Account 6623. For each job function, a determination was made as 
to whether or not that function would be avoided due to resale. Functions that will not be 
performed for resold accounts included remittance operations. service representative training, 
service order entry, collections, account inquiry, demand sales, address information, and 
customer payment operations. Many functions in Account 6623 will continue to be performed 
for resold accounts; therefore, the expense associated with those functions will not be avoided. 
These functions include, for example, local and toll message processing, accounts operations, 
and message investigation. 

The only billing costs that will be avoided due to resale are the costs associated with printing and 
mailing a bill to the end user. BellSouth will still be maintaining a customer record for each end 
user. The Company will record and maintain usage and service characteristics of each customer 
so that it can render a bill to the reseller. 

Account 6612, the sales expense account, contains the marketing expenses that the Company 
in3y-avoid as a result of resale. Accounts 6611 and 6613, product management and product 
advertising expenses (with the exception of bill inserts), however, should not be included in any 
avoided cost study because these costs are not volume sensitive. 

For purposes of this study, it has been assumed that uncollectible expenses will be avoided. The 
reseller will be responsible for absorbing any bad debt on the part of its end usm. - 

.- , .”_ . . . . . . . .  ~. . ,  - ..... __ .... . . . . . . . . . . . . . . . .  
~ .- . .  

the avoided cos& were determined, they were divided by the total local and toll revenue to ~ ~ . .  calculate the percentage discount for business and residence services. -- -. 

. .  



SECTION 3 

SUMMARY OF RESULTS 

FLORIDA RESALE STUDY 
COST STUDY DOCUMENTATION 

Residence Discount as a percent of Revenue 

Business Discount as a percent of Revenue 

18.99 % 

12.17 % 



SECTION 4 

COST DEVELOPMENT 

FLORIDA RESALE STUDY 
COST STUDY DOCUMENTATION 



1 ”: ., ’! 

’! 

Reside..,,al Summary 

1 
2 
3 

Florida 1995 - Residential Summary I 
Analysis of the impact of resale on Residential Service . 

I - 

4 
5 
6 
7 
8 
9 

Revenues - Residential SourcelCalculation 

Local Service Revenue Extracted from billing system data $ 699,779,298 
Long Distance Revenue Extracted from billing system data $ 124,576,643 

Total Residential Revenue L6 + L7 $ 824,355,941 
10 
11 
12 
.I) 

19 I I I 

Avoided Expenses 

._ I 

20 ]TOTAL Avoided Expenses 
21 I I I 

/ L I ~  + L15 + L16 + LIS + LIE I $ 156,534,738 

IJ 

14 
15 
16 
17 
18 

22 I 
23 I I I 

Customer Services Expense Worksheet A, Line 20, Col C $ 108,456,475 
Billing Expense Worksheet A, Line 22, Col C $ 17,651,626 
Sales Extracted from financial systems data $ 1,867,966 
Uncollectibles Extracted from billing system data $ 27,421,185 
Advertisina - Bill Inserts Extracted from financial systems data $ 1 .I 37.486 

24 (Discount as a Percent of Revenue I(L20 I L9) 100 
I 

26 I 
I, I 

18.99% 

Page 5 



I 1 IFlorida 1995 -Business Summarv I I 

5 
6 
7 

I - 
2 IAnalysis of the impact of resale on Business Service I - 1  I 

Local Service Revenue Extracted from billing system data $ 704,504,942 
Long Distance Revenue Extracted from billing system data $ 147,621,115 

3 1  I I 
4 IRevenues - Business ISourcelCalculation 

.. 
12 
13 
14 
15 
16 
17 
18 
19 

Avoided Expenses 

Customer Services Expense Worksheet 6, Line 20, Col D $ 43,356,437 
Billing Expense Worksheet B, Line 22, Col D $ 5,012,505 
Sales . Extracted from financial systems data $ 46,475,545 
Uncollectibles Extracted from billing system data $ 8,564,908 
Advertising - Bill Inserts Extracted from financial systems data $ . 314,930 

Y ,  I I 

9 ITotal Business Revenue 116 + L7 I $ 852,126,057 

23 
24 
25 

I I 1  I I I 

Discount as a Percent of Revenue (L20 I L9) 100 12.17% 

I 

20 ITOTAL Avoided Expenses 
21 I I 

(L14 + L15 + L16 + L17 + L18 I $ . 103,724,326 

Page 6 



Expenh Worksheet A 

i '  i 

Page 7 



00 
u

 

a
 2 

n 

33, 



TOTAL BUS 

I 
I (Line IO,  col E) I 

I 
(Line21 '12) I 

I ,... I ..I.-.."- 
, I 

25 I Total Business Local Sewice Revenue (Line 20 - Line 22 -Line 23) 
^^ I 
20 I I I I I I I I I 
27 ]NOTE: The above revenue is pcovided from billing systems data extracts I 
28 1"NOTE. The Long Distance Revenue is reduced by Z for lnlerstate - Intralata Toll Revenue. I I I 

PRIVATOPROPRIETARY 
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1 IFioridr - 6612 6 6623 Expel 
2 I%urce: Extracted from financ 
3 1  A I B 

ses 
al systems data 

C D E 
ColC+CdD 4 1  

Sum Columns 
F G H I 

B E F G H I  

5 
6 
7 
a 
9 
10 
11 
12 
13 
14 
15 
16 
4 7  

CONSUMER 
Acct.6612 

TOTAL 
indirect 
Direct 
TOTAL 

REG 
Indirect 
Direct 
TOTAL 

k 

I I I I I I 

22 
23 
24 
25 
26 
27 
28 

I -  

Acct.6623 
TOTAL 

Indirect 
Direct 
TOTAL 

PRIVATUPROPRIETARY 
Contains Private andlor Proprietary Information. 

May not be used or Discussed Outside BellSouth Companies 
Except pursuant to a Written Agrrement. 

I 

Page 10 



"T 

. . . . . . , 





Sum WL 

. 

.;leet 

PRIVATUPROPRIETARY 
Contains Private and/or Proprietary Information. 

May not be used or Discussed Outside BeUSouU, Companies 
Except pursuant to a Written Agreement. Page 12 



Sum 8 b 

- 

PRIVATUPROPRIETARY 
Contains Private andlor Propriehy InfomaUcm. 

May not be used or Discussed Outslde BellSouth Companies 
Except pursuant to a Written Agreement. 

-- 
F - -  

y .e 

Page 13 



Sum 

PRIVATUPROPRIETARY 
Contains Prlvate andlor PropMay Information. 

May not be used or D W M d  Outride WSouth Companies 
Except pursuant to a W b n  Agreement. Page 14 



Advertising Worksheet 

__..* . 1 (Advertising - Bill Insert ’ . .  I 
2lFlorida - 
3 
4 
5 
8 
7 
0 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 

I A I B 

Residence 

Business 

Common 

Residence Portion of Common 90% 

Business Portion of Common 10% 

Total Residence 

Total Business 

Total 

PRIVATOPROPRIETARY 
Contains Private andlor Proprietary Information. 

May not be used or Discussed Outside BellSouth Companies 
Except pursuant lo a Written Agreement. 
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REGIONAL DIRECT SUPERVISION AND CLERICAL LOADING FACTOR 

A 
REGIONAL COMPOSITE LABOR RATE FOR CUSTOMER SERVlCES RESIDENCE BUSINESS 

1 ADMINISTRATIVE CLERICAL 
2 DIRECT ADMINISTRATION (FIRST LINE SUPERVISION) 
3 
4 DIRECT LABOR - PRODUCTIVE 
5 DIRECT LABOR - PREMIUM 
6 DIRECT LABOR -ANNUAL PAID ABSENCE 

8 DIRECT LABOR - OTHER EMPLOYEE 
7 TRAINING 

9 TOTAL DIRECT LABOR L4 THRU L8 
10 DIRECT LABOR - OTHER COSTS 
11 BENEFITS 
12 TOTAL DIRECTLY ASSIGNED 
13 TOTAL DIRECTLY ASSIGNED INCLUDING 
14 SUPERVISION AND CLERICAL 
15 

LS+LIO+LI I 
LI2+LI+U 

16 SUPERVISION AND CLERICAL LOADING FACTOR L131112 

( .  . .  

Page 16 
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SECTION 5 

SPECIFIC COST STUDY ASSUMPTIONS 

FLORIDA RESALE STUDY 
COST STUDY DOCUMENTATION 

Residence and business local and toll services as well as operator services will be discounted. 

Conkact service arrangements and grandfathered services will not be available for resale. ESSX 
revenues are included in the study. 

Nonrecurring revenues will not be discounted. 

The study does not include Carrier Services revenue, Public Services revenue, access revenues, 
and miscellaneous revenues. 

The study does not include iiterstate intralata toll revenue. 

For account 6623, annual totals of expenses by job function code and by residence and business 
were not available. Five months of data (November and December 1995, and January, February 
and March 1996) by job function code were added together and the percent of total expenses was 
calculated. This percent was multiplied by the total expenses for 1995 to determine the expenses 
by job function code. 

The expenses for customer services have been adjusted to account for supervision and clerical 
support where these are not already included in the job function codes. 

,. , . . . . ~. . -  ., . . . -."- 

I .  
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Florida Deposition Data Requests 
FPSC Docket No. 960833-TP 
September 26, 1996 
Item No. 2 

Item No. 2: Provide work papers for Exhibit WSR-3. 

.. . 

The first column entitled "1 995 Reg" is from the 1995 Regulated 
Column of the ARMIS 43-03 Report (Pg. 5.3, Col i). The avoided 
amount for Account 661 1 is from the attached function code analysis 
(Attachment 1). The avoided amount for Account 6612 is from the 
back-up provided in Data Request #1, Page 10, tine 16, Cols. b +e + i. 
The avoided amount for Account 661 3 is from the attached 1995 
Florida Cost Dollars Report, Florida Account 661 3, Complex + 
Residence + Other + Small Business, Avoided Cost Line (Attachment 
2). The avoided amount for Account 6623 is from the back-up 
provided in Data Request #1, Expense Worksheet A, Pg 7, Col. c, 
Lines 20, 22, 24, plus Pg 10, Ln. 30, Col. b, plus Expense Worksheet 
B, Pg. 8, Col. c, Lines 20, 22, 24, plus Pg 10, Ln 30, Col. e, plus Pg 
10, Ln 32, Col. i. 



t 

Product Management 
Account 6611 
FLORIDA 

Attachment No. 1 
Item No. 2 
Page 1 of 5 

Rates (L Tariffs 
0400 Rates (L Tariffs Development for S w .  
0463 Forecasting 

3SCO ProducVSetvicaManagernent-Business 
0600-A1 Prod./Svc. Mgrnt - Sw Access Svc. 
0600-42 
0600-A3 Prod./Svc. Mgrnt - Billing Svc. 
0600-A4 ProdJSvc. Mgrnt - Public Tel. 
0600-A7 Prod./Svc. Mgrnt - CentrexlESSX 
OGOQAB Prod./Svc. Mgrnt - Prestige 
06OO-Ag Prod./Svc. Mgrnt - Touchstar 
0600-60 Prod.lSvc. Mgrnt - Custom Calling 
0600-61 Prod.lSvc. Mgrnt - WATS Access Svc. 
0600-82 Prod.lSvc. Mgrnt - Rotary Hunt 
0600-84 Prod.lSvc. Mgrnt - Cust. Dial Pkg. 
0600-65 Prod./Svc. Mgrnt - Elec. Tandem Sw. 
0600-66 Prod.1Svc. Mgrnt - DID 
0600-67 ProdJSvc. Mgrnt - Nhvk Usage Info Svc. 
0600-88 Prod./Svc. Mgrnt - Touchtone 
0600-69 Prod.lSvc. Mgrnt - Flat Rate Business 
0600-CO Prod./Svc. Mgmt - Msg./Meas. Rate Bus. 
0600-C1 Prod.lSvc. Mgrnt - Unisew 
0600-C2 Prod./Svc. Mgrnt - Derived Oata Ch. Svc. 
0600-C3 Prod./Svc. Mgrnt - Extended Cornm. Svc. 
0600-C4 Prod.lSvc. Mgrnt - Ofi Premise Ext 

060oC6 ProdJSvc. Mgmt - Td. Answer. Svc. 
0600~27 ProdJSvc. Mgmt - 976 Service 

- 0600-C8 Prod./Svc. Mgmt - Public Announcement 
0600-DO Prod./Svc. Mgmt - E911 SAL1 
0600-D1 Prod./Svc. Mgrnt - Bulk Calling Line ID 
0600-D2 Prod.lSvc. Mgrnt - Other Alert 
060043 
0600-05 Prod./Svc. Mgmt - indep. Peyphone Prov. 
0600-D7 Prod.1Svc. Mgrnt - 500 Access Service 
0600-D8 ProdJSvc. Mgrnt - Data Digital Svc. 
0600-D9 Prod./Svc. Mgrnt - Synchronet 

-06OO-EO - . Prod./Svc. Mgrnt - Accupulse 
0600-El ProdJSvc. Mgrnt - Flexsaw 
0600-E2 Prod./Svc. Mgrnt - Watchalert 
0600-E3 Prod./Svc. Mgrnt - Data Sel-A-Sta 
0600-E4 Prod./Svc. Mgmt - Megatink 
060M5 Prod.lSvc. Mgmt - Lightgate 
0600-E6 Prod.lSvc Mgrnt - Analog Data SIC. 

0600-E8 ProdJSvc. Mgmt - Telegraph Svc. 
0600-E9 ProdJSvc. Mgrnt -Audio Svc. 
0600-FO Prod.1Svc. Mgrnt - Local Area Data 
0600-Fl Prod.lSvc. Mgrnt - Video Svc. 
0600-F2 Prod./Svc. Mgmt - Pulseiink 
0600-F3 Prod./Svc. Mgrnt - 800 Sewice 
.0600-F4. Prod.1Svc. Mgrnt - WATS Sawice 

. . 0600-C5 Prod./Svc. Mgmt - Tie Lines 

. .~ 

. .  

. . .  . 

. .  . ~ 

. 

-.... . 0600-€7 Prod./Svd Mgrnt-:Alann 6 Control Cld ' -. ~. -: 
-.. 

.~ 
' ~ 

.... 

A 
Total 



0600-F9 Prod./Svc. Mgmt - Voice Grade Non-Data 
0600-GO Prod./Svc. Mgmt - Toll 8 Assist 
0600-G1 Prod./Svc. Mgmt - Number Services 
0600-G2 Prod./Svc. Mgmt - Dir. White Page Svc. 
0600-G3 Prod./Svc. Mgmt -Remote Call Fomsrd 
0600-G4 Prod./Svc. Mgmt - Ringmaster 
0600-07 ProdJSvc. Mgmt - COLAN 
0600-G9 Prod./Svc. Mgmt - Cellular Interconnect 
0600-HO Prod./Svc. Mgmt - High Capacity DSl Svc. 
0600-H1 Prod./Svc. Mgmt - Lightgate Plus Acc. Svc. 
0600-H2 ProdJSvc. Mgmt - DDAS 
0600-H3 Prod ISvc. Mgmt - SmartRing IntetLATA 
0600-H4 Prod./Svc. Mgmt -Voice Grade 
0600-H5 Prod./Svc. Mgmt - Audio Access Service 
0600-H6 ProdJSvc Mgmt - Line Info Data Base ACC. Svc. 

0600-H9 Prod./Svc. Mgmt - MegalinWlSDN 
0 6 O O J O  ProdJSvc. Mgmt - Telemetry 
060042 Prod /Svc. Mgmt - Smartring Intrastate 
060043 Prod./Svc. Mgmt - High Capacity DSl IntraSt 
060044 Prod./Svc. Mgmt - Smartpath 
060045 Prod./Svc. Mgmt - ISDN Individual Line 
060OJ6 ProdJSvc. Mgmt - SmartRing IntralATA 
060OJ7 ProdJSvc. Mgmt - Back-up Line 

- 060OJ8 Prod./Svc. Mgmt - Area Plus Calling Plan 
060OJ9 Prod./Svc. Mgmt - Analog Data ACC. Svc. -- 0600-KO Prod./Svc. Mgmt - Broadcast Video 
060QK1 Prod./Svc. Mgmt - Frame Relay 
0600-K2 Prod./Svc. Mgmt - Native Mode LAN intercom. 
0600-K4 ProdJSvc. Mgmt - Toll Terminal 
0600L3 ProdJSvc. Mgmt - Ad Watch 
0600-L7 Prod./Svc. Mgmt - CrisisUnk 

0600-MZ Prod./Svc. Mgmt - Integrated Pkg.-AreaPlus 
0600-M3 Prod./Svc. Mgmt - Integrated Pkg.Comp. Choice 
0600444 Prod./Svc. Mgmt - Integrated Pkg.-AraaPlus wlCC 
0600-MS ProdJSvc. Mgmt - Screen Codes Svc 
0600-MB ProdJSvc. Mgmt - FlexSeN Access SVC. 
060047 ProdJSvc. Mgmt - 70 MHZ Transport Svc. 
0600-M8 Prod./Svc. Mgmt - 911 Pinpoint Svc 
0600-M9 Prod./Svc Mgmt - Datareach Service 
0600-NO Prod./Svc. Mgmt -Wireless Antenna Placement 
0600-N1 Prod./Sve Mgmt - Directory Assist. Call Comp. 
0600-N2 Prod./Svc Mgmt - NonUsVNonpub. 
0600-N3 ProdJSvc. Mgmt - Uncompressed Digital Video 
0600-N4 ProdJSvc. Mgmt - Fledble Call Fomsrding 
060QN5 Prod.lSvc Mgmt - Cmne3onless Data Act. Svc. 
0600-N6 Prod./Svc. Mgmt - Frame Relay Access 
0600-N7 Prod./Svc Mgmt - Pathlink S e ~ I c o  

--- - 0600-N8 ProdlSvC Mgmt: Scriptease- I- -ZZZ 
0600-N9 Prod./Svc. Mgmt - Oftice Connectlon 
0600-P1 ProdJSvc. Mgmt - Consumer (Start-up) 
0600-PZ Prod /Svc. Mgmt - Small Business (Start-up) 
0600-P3 Prod ISvc. Mgmt - Complex Business (Start-up) 
0600-P4 Prod./Svc. Mgmt - Interconnect (Start-up) 
0600-P5 ProdJSvc. Mgmt - Public (Start-up) 
06OO-PB Prod./Svc. Mgmt - Operator Svcs. (Start-up) 

Subtotal 
Percent 

Mgmt - Commerclal Quality Video 

- 

- 
0600-LB Prod./Svc. Mgmt - CA-SMS 

- -. 
. 
__ 

- -  

- 

Attachment No. 1 PROPRIETARY Item No. 2 

A 8 rp c Page Of 

FC 060X 
Avoidable Unavoidable 

/ A  



06 1 0-A2 
061.043 MM Mgmt. -Billing Service 
0610-GO MM Mgmt -Toll 6 Asist  
0610-G1 M M  Mgmt -Number Sewices 
0610-L3 Mkt. Mgmt -Ad Watch 
0610-L? MM. Mgmt - CrisisLink 
0610-LE M M  Mgmt - CA-SMS 

Subtotal 
Percent 

0620 Develop. 8 Plan.-Market Research 6 Analysis 
0621 Develop. 6 Plan.-PrOdUctlSeNiCe Innovation 
0622 Develop. 8 Plan.-Strategic Market Planning 
0623 Develop. 8 Plan.-Consumer RetentiorrlSatisfactior 
0624 Develop 8 Plan.-ProductlSeNice Development 
0825 - - 0625-L3 Develop 8 Plan.-AdWatch 

0625-L7 Develop 8 Plan.-CrisisLink 
0625-LE Develop 8 Plan. - CA-SMS 

062H3 Develop 6 Plan.-AdWatch 
062817 Develop 8 Plan.CririsLink 
0626-LE Develop 8 Plan. - CASMS 

‘ 

0626 Develop 8 Plan.-Customer EducationISeminars 

Subtotal 
Percent 

0630 PrOdUctlSeNiCe Mgmt - Residence 
083QA9 ProducWService Mgmt - Touchstar 
0630-80 ProductlService Mgmt - Custom Calling 
0630-G1 ProductlService Mgmt - Number Services 
0630-G2 ProductlService Mgmt - Dir. White Pages Svc. 
0630-GS ProductlSeNice Mgmt - Flat RateiRes. 
0830-GB ProductlService Mgrnt - MrglMeaa. RateiRes. 
083045 ProduWService Mgmt - ISDN Indvid. tine/Res. 

Subtotal 

-.. 
. -  

~ 

g?%Cna” - 0643 Market Mgmt. -Residence 

p. 8 Plan.(Res.)-Mkt Research &Anal. 
651 Develop. 8 Plan.(Res.)-Prod./Svc Innovation 

)-Strategic MU Planning 
)-Cust RetenJSatirf. 
)-Prod./Svc. Dwelop. 

Plan.(R&)cust Eduo 6 Seminars 
. ,. Subtotal 

--*-- . Percent 
0660 Pub. Prod./Sve. Marnt - Prod./Sve. Intm. ~ ~~ ~ 

_. 0660-A4 Pub. Prod./& Mgmt-Pub. Td. .. 

---,-086.Z Pub.Prod.lSvc: M e  Cycle Mgmt 
:~’: DS60-AS Pub; ProdJSvc. Mgmt - Pub. Sva.. ’ , ~ .. . 

~-_,_ 

7’: 
1:A4~ Pub,Prod.~Syc.~Lifa.Cycle, MgmtPub. Td. ;. 
l.A-~Pub. Prod./Svc.. tifa Cycle Mgmt-pub. Bm 
1;As Pub:P,ad:/Sc~: Life Cycle Mgd-Inmate Svcr. 

Public Market Analysis- 
Public Market Planning 
Public Market Planning- 

Attachment NO- 1 
Item No. 2 PROPRIETARY A 8 Page 3 o€ 5 

=c b h  081x 
4voidable Unavoidable 
---.___ -- 2 

‘C 062x 
4voidable UnaMigable 

=c 083x 
\voidable Unavoidable 

:c 064x 
Woidable Unavoidable 

:c 065x 
4voidable Unavoidable - -  



0690 Measurements 8 Analysis 
0695 Marketing Info Systems 
0696 Operations 8 System Planning 

Reg/Non Reg Svc Spt 

0408 Rates 8 Tariffs-Reg.MonReg Svcs. Support 
040G Rates 8 Tanffs-Gen. SupporVSuperv. 
0468 Forecasting-Reg./NonReg Svcs. Support 

0608 ProdlSvc Mgmt (Bus.)-Reg.MonReg Svcs Support 
060G Prod/Svc Mgmt (Bus.)-Gen. SupporVSupew. 
0618 MM Mgmt (Bus.)-Reg.MonReg Svcs Support 
061G Mkt. Mgmt (Bus.)-Gen. SupporVSuperv. 
0628 Dev. 8 Plan. (Bus.)-Reg.MonReg Svcs Support 
0620 Dw. 8 Plan. (Bus.)-Gen. SupporVSupew. 
0636 ProdlSvc Mgmt (Res.)-Reg.MonReg Svcs Support 
0630 Prod/Svc Mgmt (Res.)-Gen. SupporVSuperv. 
0640 MM Mgmt (Res.>Gen. SupporVSuperv. 
0656 Dev. 8 Plan. (Res.)-RegJNonReg Svcs Support 
065G Dev. 8 Plan. (Res.)-Gen. SupporVSuperv. 
0668 
066G Prod/Svc Mgmt (Pub.)-Gen. SupporVSuperv. 
0670 Mkt. Mgmt (Pub.)-Gen. SupporVSuperv. 
068G Info Systems (Pub.)-Gen. SupporVSuperv. 
0690 Meas. 8 Info Systems (Pub.)-Gen. SupporVSupew. 

... 0460 Forecasting-Gen. SupporVSuperv. 

Sub Total 

Non Regulated Svc 
0400-04 Rates 8 Tariffs-ISW Basic 
0400-07 Rates 8 Tariffs-BS Voice Msg. 
040080 Rates 8 Tariffs-Cust Dial Acct Record. 
0463-07 Forecasting-BS Volce Msg. 
0600-02 Prod./Svc Mgmt (Bus.)-Protocol Conversion 
0600-03 Prod./Svc Mgmt (Bus.)-NCTE ~ ~. 
0600-04 Prod./Svc Mgmt (Bus.)-ISW Basic 
0600-06 Prod./Svc Mgmt (Bus.)-508 Consoles 
0600-07 Prod./Svc Mgmt (Bur.)-BS Voice Msg. 
0600-09 Prod./Svc Mgmt (Bus.) - CoMarketing Program 
0600-47 Prod./Svc Mgmt (Bus.)-ISW NonBaslc 
0600-50 Prod./Svc Mgmt (Bus.)-Dereg g l l  CPE (KY) 

~.. 0600,+5AP~od./Svc Mgmt (Bus.)-ExpedyneBilc svct. 
.- 060048 ProdJSvc Mgml (Bus.)Consumer svt. Uno 

.. 

~~ 

. .  _ _  0600+0.. Prod./Svc Mgmt (Bus.)CDAR 

0600-70 Prod./Svc Mgmt (Bus.)-NonReg Caller ID Supp. 
0600-71 Prod./Svc Mgmt (Bus.)-NonReg Ringmaster Supp. 
0600-72 ProdJSvc Mgmt (Bus.)-NR MukiProtocol Routing SI 
0600-73 Prod./Svc Mgmt (Bus+NonReg Cable Sewice ~~ 

060507 Prod./Svc Mgmt (Bus.)-BSVM-MemoryCalI 
060645 Prod./Svc Mgmt (Bur.)-Expedyne/Sva. 

Attachment Bo. 1. ~ 

Item No. 2 
Page 4 of 5 
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0625-03 Dev. 8 Plan. (Bus.)-NCTE 
0626-07 Dw. (L Plan. (Bus.)-ESVM-MemoryCalI 
062645 
0630-04 Prod lSvc Mgmt (Res.)-iSW Basic 
0630-07 Prod lSvc Mgmt (Res.)-8VSM-MemotyCall 
063047 Prod.lSvc Mgmt (Ras.)-ISW NonBasic 
063847 Prod.1Svc Mgmt (Ras.)-ISW NonBasic 
0643-07 Mkt Mgmt (Res.)-BVSM-MemoryCall 
064347 Mkt Mgmt (Res.)-ISW NonBasic 
0655-07 Dev. 8 Plan. (Res.)-BSVM-MemoryCalI 
0655-97 Dev. 8 Plan. (Res.)-NonReg. NonProd. Rd. 
0656-07 Dev. 8 Plan. (Res.)-BSVM-MemoryCall 
066046 Prod.lSvc Mgmt (Pub.)-Inmate Svcs. 
066146 Prod.lSvc Mgmt (Pub.)-Inmate Svcs. 
066886 Prod.lSvc Mgmt (Pub.)-inmate Svcr. -- .- - 

RTAP 

DIRECT NON REGULATED 
NON REGULATED Support 
TOTAL NON REGULATED 

Remaining REGULATED 

PRopR'ETiRY Y -  4- 

c 
TOTAL " ~ ~ N A V O l D ' # B P A v l D A B L E  

! 
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