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DATl:s Qgtsm111: a1. 1916 

R.B1 DOCirr HO. _., - Petition to initiate change• related to Rule 25-
6. 049, P.A.C . , Neaeuring CU•tomer Service, by aicrollST&Jl Corporation. 
DOCJtBT NO. 960020-BtJ - Petition to initiate rul..-•king to aaeAd Rule 25-
6. 049, P.A.C., IC•a•uring CUatomer Service, by Viatana llaAag.-.nt, Ltd. 
(Deterred from th• October 8, 1996 Conference due to Tropical Storm 
Josephine) 

I11ue l: Recommendation that the C~••ion deny aic:roUTSR Corporation's 
proposed amendment to Rule 25-6.049, P.A.C., IC•a•uring CU•tolrl•r Service. 
Th• proposed rule emendllent i• not appropriate at thi• tiae. 

DEFERRED 
I11ue 2; RecC1-e11dation that ch• Commieeion grant Vi•tana llanagement, 
Ltd.'• proposed amcldment to Rule 25-6.049, r.A.C., ICeaeuring customer 
Service . The rule amandaent attached to •taff'• September 26, 1996 
memorandum reflects the change• reque•t•d by Vistana. 
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yote'sbeet .m. 
Docket No . 951485-Jro an,_0020-Jro 

· October 29, 1996 

I11ue 3: Recommendation that, if no reque•t• for bearing or comment• are 
filed, the rule amendment• aa propoaed abould be filed for adoption with the 
Secretary of State and the docket clo1ed. 


