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RE: DOCKET NO. 961049-TI - Determination of appropriate method for
refunding overcharges on intrastate long distance service provided by
Teltrust Communications Services, Inc. for calls placed from pay telephones.
(Deferred from the October B8, 1996 Conference due to Tropical Storm
Josephina)

Igsue 1: Recommendation that the Commission accept Teltrust Communications
Services, Inc.’s refund calculation of §8,182.82, adding interest of
$281.55, for a total of $8,464.37, and proposal to credit customer bil.s
between Octcber 28 and November 30, 1996, for overbilling end users by one
minute on intrastate calling card calls placed between January 27, 1996 and
July 13, 1996.

APPROVED
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Igppue 2: Recommendation that Teltrust Communications Services, Inc. not be
required to show cause why it should not pay a fine for overbilling the
timing of intrastate long distance calls from pay telephones.

APPROVED

Issue 3: Recommendation that this docket be closed if no person whose
interests are substantially affected by the proposed action files a protest
within the 21-day protest period, and upon completion of the refund.

APPROVED






