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PART IV_PRICING':

General Principles

All services currently provided hereunder (including resold Local Services),
Network Elements and Combinations and all new and additional services or
Network Elements to be provided hereunder, shali be priced in accordance
with all applicable provisions of the Act and the rules and orders of the
Federal Communications Commission and any state public utility commission
having jurisdiction over this Agreement.

Most Favored Customer

Pursuant to Section 5 of this Agreement, BeliSouth will treat AT&T as a Most
Favored Customer.

Price Schedules

Local Service Resale

The rates that AT&T shall pay to BellSouth for Local Services resale

shall be BellSouth’'s Retail Rates less the Total Applicable Discount. if
BellSouth reduces its Retail Rates after AT&T executes this Agreement, the
Total Applicable Discount shall be applied to the reduced Retail Rates.

Total Applicable Discount

The Total Applicable Discount is the sum of three separate discounts:
(i) the Region-wide Base Line discount; (ii) the Operational Parity
Discount; and (iii) the Volume Discount.

Region-Wide Base Line

' THIS PART IV CONTAINS AT&T PROPRIETARY AND COMMERCIALLY
SENSITIVE INFORMATION WHICH MAY BE DISCLOSED 8Y BELLSOUTH
ONLY TO EMPLOYEES OR REPRESENTATIVES OF BELLSOUTH WITH A
"NEED TO KNOW" PURSUANT TO THE BELLSOUTH/AT&T
CONFIDENTIALITY AGREEMENT ENTERED INTO FOR PURPOSES OF
NEGOTIATIONS UNDER THE TELECOMMUNICATIONS ACT OF 1996.
DISCLOSURE TO ANY OTHER PARTY WITHOUT THE WRITTEN
PERMISSION OF ATAT IS PROHIBITED.

200011

AT&T Proprietary
6/28/96
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as described in Part !l of this agreement.

36.1.1.2 Qperational Parity Discount

36.1.1.3 BellSouth shali provide the electronic interfaces required under this
Agresment to enable AT&T to achieve operational parity with BeliSouth by
December 31, 1996. If the respective electronic interfaces are not fully
operational by the dates specified in this Agreement then each of the
specified elements of the Operational Parity discount shall become effective
immediately at such specified dates and shall apply to all Telecommunication
Services until the respective electronic interfaces are fully operational for
ninety (90) consecutive days. BeiiSouth and AT&T shail agree on
performance metrics that BeliSouth must meet to be considered “fully

operational.”

Interface Elements Operational Parity Discount

Pre-Service Ordering Interfaces
Service Order Processing &
Provisioning Interfaces
Database
Service Trouble Reporting interfaces

L

L
Directory Listing and Line Information -

e

Daily Local Usage Data

36.1.1.3.1 Non-Recurring Charges for OUTPLOC

until electronic interfaces are fully operational, at which time outh will

charge the same rate as it charges for PIC changes.

36.1.1.4 Volume Discount

AT&T agrees to purchase from BeliSouth the number of lines (basic 20001
residence lines plus business lines) specified below between the

-

AT&T Proprietary
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effective dates specified below and December 31, 1999. if AT&T meets
its volume commitment levels before the specified effective dates, the
discount rate corresponding to higher volume commitment level shall
apply immediately to all Telecommunication Services.

Effactive Date Lines (Millions) Volume Discount

4/1197
711197
1011197
1/1/98
4/1/98
7/1/98
10/1/98
1/1/99

36.1.2

36.1.3

36.1.4

Physical Arrangements

BeilSouth will make interconnection arrangements available at ail
tandem switching and end cffice switching locations.

At the discretion of AT&T, local interconnection may be accomplished via one-
way local trunks, or two way local trunks, or AT&T may choose to deliver both
Local Traffic and toll traffic over the same trunk group(s). With respect to the
latter scenario, AT&T will have to provide an Percent Local Usage (PLU) to
facilitate billing if it desires application of the local interconnection rate.

Compensation for the exchange of Local Traffic shall be accomplished initially
on a "bill and keep" basis. After twelve months of performance under this
Agreement, either BellSouth or AT&T may demand that compensation due
both parties for the exchange of Local Traffic be set at an amount equal to the
TSLRIC incurred by BeliSouth to provide interconnection service on a per-
minute-of-use basis. For the first twelve months of TSLRIC compensation,
each party's payments will be limited to one hundred five (105) percent of the
calculated reciprocal payment on a monthly billing basis. In no event shall
TSLRIC exceed $0.001 per-minute-of-use during the term of this Agreement.

AT&T shall pay BeliSouth the TSLRIC associated with the tandem switching
function whera local calls originated by an AT&T customer traverses a

BellSouth tandem switch to be completed to another ALEC. In no event 28100 13

AT&T Proprietary
6/28/96
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the TSLRIC exceed ‘er-minute-of-use during the term of the
Agreement. '

Compensation for the termination of toll traffic and the origination of 800 traffic
between the interconnecting parties shall equal the applicable interexchange
access charges.

Standard meet point billing arrangements shall apply when the completion of
a toli cail invoives both BeliSouth and AT&T facilities.

in the event a toll call is compieted through an interim service provider's
number portability arrangement (e.g., remote cali forwarding, flexibie DID,
etc.) to a Customer of the new Carrier of Record, the new Carrier of Record is
entitled to appiicable end office terminating switched access charges {e.g.,
local switching, line termination, carrier common line, residentiai
interconnection charge, etc.) The company forwarding the call wiil be
considered to be adequateiy compensated through the charges it receives for
porting the number. .

Unbundled Network Elements/Anciilary Function

The charges that AT&T shall pay to BellSouth for Unbundled Network
elements are set forth in Table 1.

Directory Listing -

BellSouth will not charge AT&T or its customers for (i) basic white page
listings for residential customers; (ii) basic yellow page and business white
page listings (as available to BeliSouth customers) for business customers; or
(iii) distribution of white and yellow page directories. BeliScuth shall offer for
resale enhanced directory listings at Retail Rates, less the Total appiicable
Discount, and pursuant to the terms and conditions offered to BeilSouth
customers.

ATA&T is responsible for providing BellSouth with accurate directory
information in an established format and in a timely manner.

200014

ATA&T Proprietary
6/28/96




AT&T PRICE PROPOSAL TO BE.LSOUTH TABLE ¢
UNBUNDLED NETWCPK ELZ'AENTS

Expianation

ATAT Price Proposal
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item Type Recurnng NRC
Network injerface |
Device None
Twisted Parr For 2 or 4.-wue termiration
Pezposed cricers) will be provided following resec:]
and review of BellSauth price proposal ang 57 |
-ece:pt of BellSouth cost data i
Sman. Jack T1 Line o

BellScuth agrees 1o provige at direct ecencrc
cost pan receipt of 3 bona fide request frem

ATAT
Fiber :
BettSouth agrees 10 provide at irect econemic
cost upon recaipt of 3 bona fide request frem
ATAT
Coax

Distribution Media
{Loop Distnbution)

Varnous capabities. incl twisted par, DSt D83, Czncal SCNET
OCn. Analog Radio Freq . Broadbang

ATAT and BellSouth agree to work togethe’ o
expeditiously resoive rssues regarding the
provision of this unbundied eiement. and to reach
4 resoiution sgusfactory 10 both pares

Vanous options, including twisted par. DS1. Fber OCn

Loog Cancantrator/ ‘J
Multipiexs? ‘ Proposad prica(s) will be providee following reca
Virtual remote terminat @ DSO and DS levels DLC system s m{:w a: e thppm:l mmul":w or"
offenng recaipt of BeliSouth cost data.
Loop Feeder

Proposed prce(s) will be provided followng receigt]
and review of BeliSouth pnce propessi and: or
racaipt of BeliSouth cost data.

Loocp Combination

W

POTS, Cantrex. ISON, PBX. PL. FX Digital
Dats. stc.

Proposed prica(s) will be
provided following
reca:pt of sutable
BeliSouth prcs proposal
that recognizes vancus
unbundied element
ordenng options.

g by
BelSouth to ATET orits
customern

This proposal is contingent upon reaching agresment with respect to Local Services Resale (LSR) and

interconnection.

ATAT Propretary

200015

Contains Commarciaily Sensidive Information

Page 1
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Laop Comiination
Contd

POTS. Centrax. ISON. FEX. PL. FX Digital |BeliSouth 1o ATST or ts

proviged following
rece:pt of suitable

that recognizes vanous
ungungdied element
otdenng oplions

ng by

Proposed pricets) wil be

BetiSouth price provesa

AT&T PRICE PROPOSAL TO BELLSOUTH TABLE -
UNBUNDLED NETWORK ELEMENTS
ATAT Price Proposal {
}
- Type Explanation Recurring NRC !

4w Data etc customers
All states See commant under
r month 4W NRC.
0s1 Temminateq an DSX-1
Proposed once(s) wil be provided following receipt,
and review of BeliSouth prca proposat and/ of
recapt af BellSouth cost data.
DS3 Ficer Optic cabla

Optical SONET OCn

and review of BaliSouth pnce proposai and/ or
receipt of BellSouth cost data.

Preposed pnca(s) wil be pravided following recept

SONET ning.
terminatecd s CO

and ravew of BellSouth pnce proposal ana/ or
receipt of BeliSouth cost data.

Proposad prica(s) wil be provided following receipt

and revew of BaliSouth pnes proposal and/ or

Propesed prica(s) wil be pravided following recapt

SONET nng between receipt of BeliSouth cost data.
SUSIOMen

Dadicated local ransport charges apply.
10C Milsage LEC office to ALEC office

Channstization

Converts up to 96 VG Iocps to DS 1 iever for
connectuon with ALEC PQI. Concantrated

of non-concentrated _Q_cohon of customaer

—ﬁm system ang
oy W each
system nluldor
circuit.

agdtiona) system plus
r eircutt.

ATAT Proprietary

204016

Containg Commarcially Sensitive information
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AT&T PRICE PROPOSAL TO BELLSOUTH - “BLE *
UNBUNDLED NETWORK ELEMENTS

AT&T Price Proposal

em Type Explanation Recurnng NRG

To the axtent BeilSouth offers rates - retai
customars reflecting distance sens: e '00p !
charges ( snall provide iccos to ATAT at ;
" equivalent charges This provis:on ape 2810 nou-g
Distance sensitive 7 IMONgit and exphoit Jeaveraged oot 09 !
loop ‘ates

200017

ATAT Propnetary
Contains Commarciaily Sensitive Information
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AT&T PRICE PROPOSAL TO BELLSOUTH TABLE °
UNBUNDLED NETWORK ELEMENTS
ATAT Price Proposal
Item Type Explanation Recurring NRC

Loop Compnation
and Sub-Loop
Elements

gecgraphic area

Loop cost vanancs by

Wire center #nsus group. etc

Proposed 100D prices are composite state
averages BelSouth wili perform cost studies '2
detarmine geographic cost differences ang
mplement prices that reflect those differences

Local Switching

Rasidence Service.
Standard tp & nng. Includes loop star,
ground stan. on-hook

Business Service.
Standard Lo & nng. includes loopstan,
1mundsun. an-hook

Features
Route operator and directory assislance None None ,
tratfic to customaer's preferred carmer i
Route local ntralLATA. intertLATA :
nternationa. traffic 1o customers preferred None None
camer
Transiations 10 qirect AIN queries to ATAT 3 N
SS7 network. 1S recaive responses. and to On W one
continue call handling 1n accordance with
responses
Line (nterface
Proposed pncsts) will be
provided following
receipt of suitabie
BeliSouth prics proposal

that recognizes vanous
unbundied elemaent
ordering options.

Proposaed price(s} will be
provided feliowng
recaipt of sutable
BeliSouth pnce proposa
that recogmzes vanous
unbundied slemaent
ordering options.

]

Coin. Inciydes pubiic, semi-pub, COCOT.
and options

L}
!
[
Proposed pricers) will be
provided following
recapt of surtable
BeliSouth pnce proposal
that recognizes vanous
unbundisd slement
ordering options.

ATA&T Proprietary

Contains Cemmarcially Sensitive information

Page 4
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AT&T PRICE PROPOSAL TO BEL_SOUTH
UNBUNDLED NETWORKX ELE'MENTS

TABLE °

ZW ISON

-r month

ATAT Price Progosal
Item ?yp' Elﬂllﬂ'tiﬁﬂ Recurring NRC
Lacal Switcnhing. Line inte~3ce Corid
Cantd
Proposed price(s) will =2
provided following
All States recept of suitable

BeillSouth price prepesa ’
that recognizes varous !
ynbundlied slement
ordenng cptions

DSt ISON

All States

¢t Month per
[= ]

I
1
i
)
t

See Note for 2W ISON 1

TR 08- Dig Loep Cxr

Proposed pnea(s) will be provided following rece:c:
and review of BeliSouth price proposal and/ or
recaipt of BaliSouth cost data.

TR 303- Dig Loop Cxr

Proposad prica(s) will be provided following receict
and review of BeilSouth prca proposal and/ or
receipt of BeliSouth cost data.

2-Wire/ 4-Wire analog interface 10 PBX

0S1 interface to PBX or CPE

Proposed pricais) will be
provided following
recept of sunable
SeltSouth price proposal
that recognizes vanous
unbundied slement
orgering aptions.

All States:

-r month

See Note for 2W ISDN

Switched Fractionat DS1 with capatiites to

configure NxS4 channels. n <25

Proposed prca(s) will be provided following reca:p?
and review of BeiiSouth pnes propesal and/ or
recaipt of BeliSouth cost dala.

Direct in Oial

All § B
¢ month per
ling

Nane

ATAT Proprietary

Contains Commarcislly Senstive Information

Page 5
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AT&T PRICE PROPOSAL TO BELLSCUTH
UNBUNLCLED NETWORK ELEMENTS

TABLE *

item

Type

Explanation

ATAT Price Proposal

Recurting

| L

NRC

+ N -

Cont'd

[

20
21
22
23
24
25
26
27
28
29
30
3

32
33
34
35
36

37
38
39

40
41

Local Swicning.

Rotary

(]
mg~ih per
uipoed ine

Nare

End office switching
functions. Including
intraoffice. interoffice.
toll. access. and local

QOnginating and Terminating switching

All States.

Terminating. cer Minute

BeliSouth proposed
universal local call
terminatian sption.
Includes iocal
switching, common
transport, signaling,
and far end local
switching o terminate
Il_oc.al cails.

Originating and Terminating switching pius
wocal trpt. Inciudes intracffice. Aiso ncludes|and calling to and from
calling to sxpanded locat and ol substitute
plan areas.

ngirating. first minule
va3q’ mingye

Nere

All States:
Onginating. first minute

Originating, aad'l minute
Termnating. per minute:
Inciydes access traffic

all points v extanced
and toit substiute areas

None

Festures

Residential Features

None

All States:
e feature
activated after imitial
service installation.

CLASS features

Nore

All 5iates.
_r feature
activated after initral
serv:cs instaliation.

ATAT Propnetary

Contains Commarciatly Sensitive Information

Page §
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ATAT PRICE PROPOSAL TO BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

TaBLE”

1 ATAT Price Proposai
2 |item Type Explanation Recurring NR?,
3 lLocal Swiching Features (Conrtd)
v {(Contd) All States
er feg: . e
2 Nane activated after ~tal
7 service ‘nsta 30N
8 Business/ Cantrex Features
9 Al States
10 er fea:.’e
11 None activateq afte: nitial
12 service Insta: ation
13 AlIN Featyres
14 None Nors
15 Trunk Terminations  |CAMA ANI
16 None Nore ‘
i
17 FGB i
18 None Nore :
19 FGO/ IEC Operator
20 Nene Nore
21 0sS3
|
22 None Nors "
23 &4 kbps ciear channel |
i
24 None Nore '
i
25 Switched digital- 58 & 64 kbis
!
26 Included in individual slement rates. .
27 Loop/ Switch cross- | Cannection of unbundied switch and '
28 connect colocated loop slements.
29 Incluced it individual element rales. i
)
30 Switetv Trunk Cross- |Connection of unbundied switch and |
3 cennect colocated transpost slements. |
200021
ATAT Propnetary

Contains Commarciaily Senstive Informatien
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AT&T PRICE PROPOSAL TQ BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

TABLE °

[

ATAT Price Proposal

NRC B

tem Type Explanation Recurring
Locar Soeralor ean None
Servces g+ Calling Carg 0+ cathng card Q
r cail None
aulomated -3 «ng card
-ar call None
Statien 0- calling car3
-‘f calt Naone
0- bill to third
¢ Cail None
0- collect
0 ttemgt r cail None
- nQ antemp
¢ call None
0+ Bill 10 thred
e calf None
Automated &l to third
0+ collect r call None
+ colle
f call None
automated collect
son
rcall None
Person 0- calling care
0- ikl 10 thurg !“" Nore
¢ call None
0+ calling card
r cail None
o it i B 3
co
Per call rate based on
XDENIE Pat work None
minute
Dialing instructions
Routs G- t0 live Nore None
Operstor
Per cail rate based on
‘m‘ﬂ” oar work None
minyte
Time & Charges

ATAT Propnetary
Contains Commaercially Senstive Informatien

Fage 8
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ATA&T PRICE PROPOSAL TO BELLSOUTH

TABLE ¢

UNBUNDLED NETWORK ELEMENTS

Item

Type

Expilanaticn

ATAT Price Proposal

NRC

Recurnng

Lacat Qperator
Services (Cont'd)

Busy Line Jenficaran

Progosed oneeis) will be provideq foilcwirg rece 27
and eview of BeliSouth cost cata |

Emergency Intefruct

Propased prce(s) will be provided fellowirg rece-c*
and raview of BellSouth cost 3ata

Emergency Call Trace

Proposed prce(s) wilt be pravided following rece ot
and review of BeliSouth cost Jata.

Operater ~ araport

No aaditional charge under compined
switchitranspen propasal Charge from ALEC
switch @ proposed rates. less credn of L 4

call.

Local Directory
Assistance -cr call Nane
Directory assstance
No agditonal charge under combined
swiichAransport progosal. Charge fram ALEC
switch @ proposad rates. iess credr of per
Directory Transpont call.
None
DA Interconnection
AT4&T will respond to BellSouth proposai on or
DA Ostabase Service before July 3 1996
ATAT will respond to BeiiSouth proposal on or
Direct Accass to DA before July 3, 196.
ATAT wil respond to BeiSouth proposal on or befo
DA Caill Completion
ATAT will respond to BeliSouth propesal on or
Call Compiation bafore July 3. 1988
Termination Charge
’ Proposed orca(s) will be provided follewing race-ot
and review of BellSouth cost data
_ Intercept
Common Transport

An interoffics transm:ssion path between
LEC network glemaents. Includes
muitiplexing, grooming, cross-office winng

SONET level term oglions. two way or one
way option

to DSX or LGX. Incluges DS1.0S53, vanous |Per locsl minute

None

ATAT Propretary

Contains Cormmaerciaily Sensdive Information

Page 9
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AT&T PRICE >ROPCSAL TO BELLSOUTH TA8LE °
UNBUNDLEZD NETNORK ELEMENTS ’
|
1 'AT&T Price Proposal
|
2l item Type Explanation { Recurring NRC
{Dedicazen Transpcnt ]
|y \pvure - =
4 ,—.-W:re ;;cmihan 2-W Lzg Chan
5 _ﬁrst
a.Wire Logai Chan .
g S e MO b rra it
10 Channel 4-W L3¢ Chan
g r mile “‘ First
10 =:fac term Fd !
11 Loc Chan not appicabie st
12 when lgrminated in )
13 BaliSoutn office R o |
14 An interoffice "ansmission path batween
15 voice Grade ATAT designa‘ed locatians ‘
ig M‘un::;inan' 2-W Loe Chan
4-Wire Lacal Chan’ Z:tl '
10 Chan::t:mo 4-W Loc Chan.
per mie A:'::
¢ fac term

N RRN MR RO R -

W ot W WP

Py VN R

Ds0

An mteroffics Yansmiss.on path batween
ATAT designated locatons.

when termminated I
BeliSouth office

Loc Chan net applicabie

10C:
First
Add

DSt

An intercffca transmission path between
ATAT designated iocations.

Local Channel:

f mo.

1O Channe!:

t mikg

fac term.
Loc Chan not applicable
whan terminated in
BaliSouth office

0s3

An intaroffice ransrmssion path between
ATAT desgnated locatans.

Local Channet:
rmo.

10 Channei:
r mile
r fac tarm.
Lac Chan not applicabie
when termnated n
BeilSouth office

Locat Channei:

IoC:

ch

STS-1

ATAT Propnetary

Proposed prce(s) will be provided foliowsng receipt;
and review of BellSouth pncs propasal and/ or
recaipt of BellSouth cost data.

Contains Cammarcially Sensitve information

Page 10
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AT&T PRICE PROPOSAL TO BELLSQUTH

TASLE

UNBUNDLED NETWORK ELEMENTS

item

Type

Explanation

ATA&T Price Preposal

Recurnng NRC

Capacity ¢n shared
gircunt

Incluges mult:Dexing and grooming
funcucnaity and regundant equip ang
facuit-es to SupDont protection and
ragteranon

Proposec 2riceis) wilt be provided follow:~35 “ece o
ang rey ew of BeliSouth price praposal 349/ o7
-acept of BellSouth cost data

Dedicated Transport,
Cont'g.

Systern dedicated to
ATAT

Incluces transmission equipment. facilites.
and reduncant aquip and faciities 1o
support protection ang restoration

See SONET Rings

SONET iine switched nngs OC48

Proposed pncels) will be provided followirg reca:z-
and review of BellSouth price proposar and/ of
recaipt of BallSouth cast data

SONET path swiiched nngs, OC 3 QC 12

Proposed price(s) wilt be provided foltlowing rece =°
and rev:ew of BeilSouth once proposat and/ or
recaipt of BeiSouth cost data.

Oigitai Cross Connect

System (DCS)
Auto X-CONNECT. grooming, pt 1o multi-pt,
auto test, broadcast capabilities. Inciude x-
conn to DSX or LGX. ATAT has real time
access. real tmae configuration capabiiities
pr month d;,l
DCS10 Per System
-Cr month =:;,'
DCSAN 28 DS1 Channgi System
—on
Per DS1
Propesad price({s) will be provided followng recaict
and review of BellSouth pnce proposal and/ or
receipt of BellSouth cost data.
oSy
Proposed oncads) wil be provided following recec:
and review of BeliSauth pnce oropesal ang/ or
recaipt of BeliSouth cost data.
$TS-1 X-conn
Tandem Swilching
Pr minute None
Unbundigd Eiement
MR BeilSouth will provide upon reguest at girect
Features. functions, capabilities not R
Vanous specifically listed n this proposal

AT&T Proprietary

200025

Contains Commaerciaily Sansdive \nformation
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AT&T PRICE PROPOSAL TO BELLSOUTH TABLE °
UNBUNOLED NETWORK ELEMENTS
ATAT Price Proposal
itemn Type Explanation Recurning NRC

Cata Switcning

C.reutt Switched Data
Switching

Data switching functionanty required 10
switch Detween inaustry standargd 1SON
interfaces

Proposed criceis) will be provided followng recerct
andg review of BeliSou'™ orice proposal and: or
raca:pt of Ber'South cost data

Data switching functronaity required to

Proposed onceis; will be provided followng rece|
and review of BellSouth price oroposal ang: or
rece:pt of BeliSouth cost data.

ISON Packet switch between industry standard 1ISON
Switghing interfaces.
Switching funcuonalty required 10 connect | Proposed prices; will be provided following receict
facities from the Frame Reiay User to and review of BellSoutn price oroposal ang/ or
Network Interface (UNI) t0 either anothar raceiot of BallSouth cast data
UNLI or a communications path at the
Frame Relay Network to Network Intarface (NNI)
Switching functionality required to connect Proposed prica(s) will be provided fellowing receipt
facintias from the ATM User 10 Network and review of BeiSouth pnce proposal and/ or
Interfaca (UND to enther another UNI or 3 recaipt of BelSouth cost data.
communications path at the Network to
ATM Natwork Interface (NNI)
STPs
All States: None
¢ msg.
ISUP Msg.
All States: -
r msg.
TCAP Msg.
All States:
f month per None
Usage Surrcgate Where measuremaent not available 58kbps faciity
Signaling Link ' Al States:
Transpont All States: first
r month
- °
A or D link facilty S8kbps it
. - Ail States: None
Signaiing faciiity SRR+ montn
terminstion S8kbps
Proposed pnca(s) wil be provided following receigt
and review of BeilSouth pnca proposal and/ or
Signaling faciiity recawpt of BeilSouth cost data.
termination D81
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ATAT PRICE PROPQOSAL TO BELLSOUTH TABLE
UNBUNDLED NETWORK ELEMENTS
AT&T Price Proposal
ttem Type Explanation Recurring NRC

SCPs/ Data Bases

Line Info Database
(LIOB)

Storage Agreement

AT&T wiil resoand to BellSouth propasai on or

oefore July 3. 1996

Use of ALEC LIDB data

ATAT wiil respond to BellSouth proposal on of

befors Juiy 3. 1996

Valigation

ATAT will respand to BellSouth proposal on of

oetore July 3, 1996

Tail Free Number
Portability Databsse

ATAT will respond 1o BeliSouth proposal on of ;

pefore July 3, 1996.

|

Contains infarmation regarding routing of

AT&T may access 911 Tandem using iocal

transport faciities contained in this proposal.

ALI/OMS Database [calls to public safety answering points
FProposed pnce(s) will ba provided folfowing reces:
Abilty to create service spplications in the of BaliSouth cost data.
SCE/SMS/ AIN BST SCE and depicy those apphications to
Access the BST SCP

b e — e e

Ability 1o ¢creste service applications in the
AT&T SCE and depioy those applications

via the ATAT SCP to BST SSPs

of BeliSouth cost dats.

Proposed pnce(s) wilt be provided following receng

AT&T Proprietary

Containg Commaerciaily Sensiive information
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32
33

34

35
36

37
k1]

39

40
41

AT&T PRICE PROPOSAL TO BELLSQUTH

TABLE *

UNBUNDOLED NETWNVORK ELEMENTS

AT&T Price Proposal

item Type Explanation Recurnng NRC
intenm b moer
Partats *; ‘
Proposed prnces) will be orovided following recec-
of Be:iSoutn cost data
SPNP- Remote

SPNP-Directory Number-Route index

Proposad price(s will be provided follewing recec:
of BeliSouth cost data

SPNP-LERG Reassignment

Proposed price(s) will be provided following receic:
of BeilSouth cost data.

Oirectory Listings

Sese interconnection propasal. in addition, cnargesf
for additionat and optionsl histings shail be subject
to reductions for saies commissiens paxd ATAT

4

CMDS- Hosting

ATAT wiil respond to BellSouth proposal on or
before July 3. 1996,

Non-Sent Paid Repont
Systam

Mechanzed report system providing
companies within BeliSouth region info
regarding Non-Sent Paid message and
revenue distribution

ATAT will raspond to BeliSouth proposal on or
before July 3, 1696.

I —
Poles, Ducts,
Conduits and Rights
of Way

Proposed prica(s) will be provided followng recap
and review of SeliSouth prce proposal and/ or i
receipt of BeliSouth cost data.

Virtual Collocation

Propased prica(s) will be provided foilowing recap!
and review of BellSauth cost data.

[Physicai Collecaton

Proposed pncais) will be provided following recapt
ang review of BellSouth cost data.

Laase of unused
transmission media

Interoffice transmission media which has no
lightwave or electronic transrmission
squipmaent terminated 1o operationalize ny
transrmission capatilities.

Proposed pnce(s) will be provided foliowing receg
and review of BeliSouth pnce proposal and/ or
recaipt of BeilSouth cost data.

N SN S

ATAT Propnetary

Containg Commaerciaily Sensitive Information
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AT&T PRICE PROPQOSAL TO BELLSOUTH TABLE °
UNBUNDLED NETWORK ELEMEMTS
?AT&T Price Proposal
Item Type Eaplanation i Recurring NRC
Lacal Calling Area |
Boundary Guwe ! BetSouth croposat ta provide at no sharge
accepled
Recorded Usage Data Charge Proposed orice(s) will be
provided following .
receigt and review of Not Apoicavie
BeliSouth cost data.
ATAT Progratary 200029
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October 13, 1995 -
P. Neison

Pam:

During our meeting last Friday, | took the action item of researching BCS's
bill interface requirements. | have attached the Billing section of two BCS

documents that cover this area:

1.) The Locai Service Marketing Service Description produced 5/6/95
and

2.) The Nationwide ETE Marketing Services Description produced
8/7/95.

| believe they address the BCS view of biil interface requirements.
Donna Hassebrock

cc:. Micheille Augier
Bob Cavallo
Mario Martinez

2001806
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Regulated and non-regulated credits need to be wacked separately. Inquiry ceaters are
also to report on types of problems referred by customers and AEs.
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2 9,1 Features/Options To Support (January ‘96):

3 Billing needs to support all of the local elements of the end-to-end offer as defined in Appendix B,
4 in addition to any geographic deviations as described in the individual geographical specific MSD
5 addendums. The biller is required to be prepared to allow for the following types of charges:

6 e Non-Recurring

Monthly Recurring

Usage Sensitive

Promotional Discounts and/or waiver of charges

1T

11 o
12
13
14
15
16

W o~
o e @

17
18
19
20
21
22
23

24
25
26
27 .
28
29
i 30 .
31
32
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34
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38
39
40
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Monthly Charges / Mid-Cycle Service Changes:

Monthly Charges: For local service, we will be billing customers in advance for their
calling plan and feature charges. Thus, the first customer bill will contain prorated
service and feature charges in “arrears” plus the next months service and feature charges.

Service Changes: Customers who choose to change calling plans in the middle of their
billing cycle should receive a bill with prorated charges covering each period.

Bill Egn’nd’.

Local and Long Distance charges will be integrated into one bill for remittance. Timely
mailing of the bill is critical in order to make the transition to a single vendor seamless.
The number of billing periods should correspond to the number available with the long

distance portion of the service today. Local recurring charges should not be billed in
arrears.

August 7, 1995 AT&T Proprietary (Restricted) 44
Version 2.0 Solely for the authorized persons having & nesd o know 2001 3‘;
pursuant tc Company instructions *




1 NATIONWIDE ETE

August 7, 1995 AT&T Proprietary (Restricted) 45
Version 2.0 Solely for the authorized persons kaving & need (o know
pursuant i Company instructions 2001 94




1 NATIONWIDE ETE ?

[PV 8

OO~

10 9.5 Bill Format
11 TOBE PROVIDED

18 9.7 Bill Payment (January ‘96):

19 In many areas, PUCs’ rules and regulations will provide guidelines on bill payments. In general,
20 acustomer’s payment to AT&T shall first be applied to their local service charges, next to the
21 Long Distance portion of their bill, lastly to any “pay per use” services (976) as regulated by the
22 FCC and state. Any partial psyments must first be used to cover the local service charges. Any
23  deviations to this plan will be outlined in the geographical specific MSD addendums.

25

26
217

28 This policy is dependent on legal and regulatory requirements and may
29 therefore, differ by geographic area. Specific policies will be outlined in the geographical
30 specific MSD addendums. '

31 In general, any customer applying for service, whose financial viability is not established to our
32 satisfaction may be required to pay in advance of the service connection and instaliation charges
33 and least one month’s service charge.
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Service Termination:

AT&T local service may be disconnected only for nonpayment of AT&T local service
charges, or as specified in local regulations with regard to LifeLine services. Thus, ifa
customer with this service is in treatment for charges associated with Long Distance, the
collections activities associated with those charges cannot be used to impact the local service.
There are several other valid reasons for termination of service including, Fraud, Improper
Use, and/or [llegai Use of Service.

There will be a restoral charge applied when service is reconnected.

Cancellation for Canse;

For the causes listed below and without incurring any liability, we reserve the right to either
temporarily discontinue the furnishing of a service or facility to a customer or terminate the
contract.

When we take the initiative to terminate, the regulation’s covering termination charges apply
as in the case of termination of service at the customer’s request.

In the event of discontinuation or termination of business service at a separate location we
may transfer the unpaid balance o any other business service account of that customer.

Five days after fumishing a written notice, we reserve the right to discontinue or terminate
service for any of the following conditions:

¢ inthe event of nonpayment of any sum due

¢ failure to make suitable deposits as required

§ improper use of party line service by a customer _

s if the character of use of a service is not in accordance with the class of service contracted
for, and the customer refuses to contract for the proper class of service

abuse or fraudulent use of service

cancellation upon written request by public officials, i.e. judge of a court of record, a
federal, state or local law enforcement agency, etc.

After furnishing a verbal notice (a confirming notice will be mailed), we reserve the right to -
discontinue or terminate service for any of the following conditions:
8 use of profane or indecent language over the facilities
s abandonment of the station or facilities
& use of the service or facilities by the customer, or the manner of such use that tends to
affect injuriously the efficiency of our general plant or services
& use of a service or facility in a manner which substantially impairs the service of a

particular customer
August 7, 1995 AT&T Proprietary (Restricted) 48
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s in the event a customer transmits a previously recorded message over the exchange or toll
facility without properly identifying himself or the sponsor.

w N

We are permitted to discontinue or terminate basic local exchange service of a customer for

non-payment of undisputed charges of another provider if that provider’s charges are billed
by us, and the charges are cither regulated by the Commission or the FCC.

~1 O e

Tracking Requirsments:
The CSR needs to indicate all treamment levels. The coliection reports will be required to
report local data such as local usage, revenues in collections, ete.

L=

11 9.10 Bill Production

12 Local bill feeds will be validated by the billing control office before AT&T processes it for bill
13 pull. Back-out and re-run procedures need to be defined.

14 9.11 Bill Rate Inquiry
15 The biller needs to provide access to local call rating tables for inquiry and bil verification.

S
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11. Billing

DRAFT 2

11.1 Features/Options To Support

The LEC will record the customers local usage and forward it electronically to AT

[nitially Billing needs to support the following list of features/options,_with the flexibility 10 charge
and bundle elements in price packages:
FEATURE/OPTION Naon-Recurring | Monthly Recurring Usage Charges
Charge Charge
Line Types: ‘
Basic Business Lines X X Cailing Plan
PBX Trunk Lines X X Cailing Plan
Direct Inward Dialing X X -
lines/tritnks
Direct Qutward Dialing X X Calling Plan
lines/trunks (DOD
DS1 Nodal X X (Mileage based, X
DS3 Nodaj Chanpel termination,
inseroffice Channel
_gharge)
DS -Nodal X X-Mienge-based; X
Channel-termination:
interoffiee-Channel
charge)
DID numbers (per {00) X
FCC Line Charges X
Switched Digital Services X X X
Tie Lines X X (Mileage based,
Channel termination,
interoffice Channel —
charge)
FX Service X X (Mileage based. X
Channel termination,
interoffice Channel
charge)
Off Premises Extensions X X (Mileage based,
Channel termination,
interoffice Channel
charge)
/995 6:39 PM AT&T Proprietary (Restricted) 29
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Voice Private Lines

Data Private Lines

Features:

Touch Tone

Hunting

Call Forwarding

Call Forwarding Busy

Call Forwarding No Answer

Call Forwarding Remote

Call Fenwarding Combo

Call Forwarding Selective

Call Waiting

Three Way Calling

Speed Cailing (8 or 30)

Blocking

Remote Call Forwardin

Remote Call Activation of Cail
Forwarding

Last Number Redial

Missed Call Dialing

Busy Number Redial

Call Hold

b Bl Bad 2ad BIAY Cad tad Bad Fad Fad Ead Bad £ Pad Bad Fad £

o Lol Ca o B Ead Cad Cad Cad Ead Lad Cad tad Eat Cad £ad Ead o
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Call Transfer

Call Tracin

Priority Call Ringing

Customized/Distinctive Ringin

Automatic Route Selection

Automatic [dentified Qutward
Dialing

Network Call Distribution

[SDN (With associated features)

CENTREX (With associated
features)

Voice Mail

Alarm Circuit

200 ﬁgrvig;

Local Teleconferencin

al Callin T

95 2 >3 a3 PR PV PO PN POt PO P P P
mw%ux H P Y Y] P PYY P PR B

< B P

Miscellaneous:

Change Charge (Plan Change)

>

Maintenance Charges

Based on
Minutes

Inside Wirin

X

Non-Published Listing

Vanity Number

X X
X

White Page Listin

Comes with line

Yellow Page Listing

X

Bold Items are currently defined for J uly 1995 development (Except for Uniplan Calling
Plans)

519193 6:39 PM
Rqrmis DRAFT 2 Sk

AT&T Proprietary (Restricted)

1y fowr the authuorized permons Raving 3 omed 10 knon
mermuant 1 Company inmfuctiore :

31
20020y



519495 6:39 PM
Rqraus DRAFT 2

AT&T Proprietary {Restricted)

20820
Solely fw the aunlwrized Peraons having & newd 10 kaow
purstiant (o Company nstructions




1 DRAFT 2 % ATer

: W] [ . [ 1
3
4
5
6
7
8
~ 9
10
11
12 '
13
18 A
15
i6
——
28 i '
29
30
31
32 ) ey
3//98 6:39 PM AT&T Proprietary (Restricted) 33
Rarims DRAFT 2 Solely for thit aushorized persons having a newd 10 knew 2 0 O ? O :;

putaiant o Company imtructions




1 DRAFT 2 ?W

| REQUIRED |

22
23
24
25

26 15, Collections

27
28
29
30
331
32
33
34
35
36
2 -_'—” '_
51998 6:39 PM AT&T Proprietary (Restricted) 2JJ ORTE
Rqrmvis DRAFT 2 Solely for the authewized persons having 2 need 1o know 0 20 éf

pursuant 1o Company infructions




39195 6:39 PM

200257
Rqarmis DRAFT 2 Suisly fior the autharized persors having & reed 1o know ™
puriant 1o Company inmructions

AT&T Proprietary (Restricted)




[

Vo N

5/9/95 6:39 PM
Rarnus DRAFT 2

AT&T Proprietary (Restricted)

Solety for the 2utherized persons having » sed 10 know
purmiant 1o Cornpany instructions

200208



Local Directory Assistahce
Technical Plan

For a 411 Call
with
Mixed Local & Long Distance Queries

Draft 1
Ve ||

March 8, 1996

Coordinator: L. C. Mui

Authors: E. C. Berberich, Jr
G. L. Dengel
T. A. Dunn
M. S. Huq
L. C. Mui
J. Tessier

Contributors: J. Alexander
J. P. Dowens
K. C. Chei
S. Ganesan
R. Hemmeter
B. Ha
G. Kansianic
G. J. Kersus
D. Levy
D. McChristian
G. R. Manley
M. Maybach
T. O’Malley
H. Rubnitz
T. Schroeder
P. W. Zahray

200338

~AT&T ‘-.Emprieﬂfy(Rch‘icled_) March 8, 1996
Use pursuant to Company {nstructions i




1
2
3
4
5
6
7
8
9

__ AT&T Propr:dary (Rnstncted) March ‘l 1996'

200333




O WO ~1 Oy U w [\%]

(SR
)

e
P YRY N

[
(22

=
W ~J

19

NN
N=O

[ ]
w

XYNN N
AU i

NN
o ~J

W
o w0

L
N

w
W

W
N o=

v _:Mﬂ:-!mr-

T RTAT Proprictary (Restricted)







TAT P AT&T Pmpr_leu.ry (Restricted) Mmﬁ%_,QQA O '2




1
2
3
4
5
6
7
8
9

. AT&T Propr_iem-y (Rs(ncted)




';

i i March 8, 1996
BRERRSA 5 Proprj (Restricted) ,




AT&T Pmplz'cun (RpstﬁCt{d)




LI O O oI o=

P s

=
-9




200407

. AT&T Pmprz'etary (Restricted) March 8, 1996




200405

727 9 ATET Proprictary (Restricted) . March 8, 19%




200408

AT&T Proprietary (R:stncted) March 8: 19?6_




= - ! ricted) <7
S T-Profiviet ary (Rut :
TR P'-"JC?:V-T&% =




1
2
3
4
5
6
7
8
9

AT&T Proprietary (Restricted) March 8, 1996

200411




W o~ v b N

(SR
N H O

-
W

TS
~on b

“T UUSATET Proprietiry (Restricted) < © March 8, 1996

200412




QW O~ W

[

AT&T Proplz‘etary (Restricted)




"o AT&T Proprictary (Restricted) o= March 8, 1996

200414




AT&T Proprietary (Restricted) March 8, 19%

290415




AT&T Proprietary (Restricted) _ March 8, (996

230416




@~ AU BN

o

o L
R o

e
U W

-
o

e
w o

NN
—o

LT

NN RN
G~ Oy L

[Py N}
= O W

wWww W ww
] LA b D




- AT&T Proprietary (Restricted) March 8, 1996

2304106




. AT&T Pmpr_lctlry (R_wtﬁcte_d) March 8, 19_96'

200419




1
2
3
4
5
6
7
8
9

© 7 - AT&T Proprietary (Restricted) March 8, 1996

200420




200421

| AT&T Proprietary (Restricted)




AT&T Proprictary (Restricte_d) March 8: 19?6_

230422




AT&T Proprietary (Restricted) March 8, 19?6_




. .
2
3
4
5
6
7
8
9

AT&T Proprietary (Restricted) March 8, 1996




WOoO-1t0nd wh -

AT&T Proprietary (Restricted)
Use pursuant to Company instructions




200426
N AT&T - Proprietary (Restricted) March 8, '
m Buia-s T Y Use pursuant to Company Instructions ’ Dnf |




1
2
3
4
5
6
7.
8
9

200427

ATE&T - Proprietary (Restricted) March 8, 1996
Use pursuant 1 Company Instructions Dmaft




LY O WO -1 W B

1
i

viir oo ATZT - Proprietary (Restricted)
. mursuze- 1 Weepursuant to Company Instructions




1
2
3
4
5
6
7
8
9

AT&T - Proprietary (Restricted) March 8, 1996
Use pursuant 0 Company [astructions Draft 1




i
N OO0 0 S Ndsl N

bt
e

b=
w

200431

AT&T - Proprietary (Restricted) March 8. 19
Use pursuant to Company [nstructions Draft |




1
2
3
4
5
6
7
8
9




m
|

WO O O NMYN WO N oy O
Lol B Bas Do o0 I B o B B o o ot

b




W N

=0 W~ Uk

1
1

A‘I&T Proprietary (Restricted) " March8, 19%
‘% 'yJsépursuant to Company Instructions '




AT&T - Proprietary (Restricted) March 8, 1996
Use pursuant to Company Instructions Draft 1

200435







AT&T - Proprietary (Restricted) March 8, 1996
Use pursuant to Company [nstructions Draft |

200437




-+ AT&T - Proprietary (Restricted)
Use pursuant to Company [nstructions Mareh m

290438




AT&T - Proprietary (Restricted) March 8, 1996
Use pursuant to Company Instructions Drait 1

230435




AT&T - Proprietary (Restricted) March 8, 1996
Use pursuant to Company Instructions R




s¢ pursuant to Company Instructions 20043mf!




-~ AT&T - Proprietary (Restricted) March & 1996
- . Use pursuant to Company Instructions Draft

200442




W N

= OWw 00 o e

1
1

ATE&T - Proprietary (Restricted) March 8, 1996
Use pursuant to Company [nstructions Draft 1

200443







AT&T - Proprictary (Restricted)
Use pursuant to Company Instructions

2004457




el el el
W OWE ~] Wi

=
-8

=
on

[y
0 ~J

[
D

[y S o]
o

N
N

NN MDD
OO~ w

W
o

W W Wi
AU W

W
~J

b L
oW o

P
S

P
~1ovn b

AT&T - Proprietary (Restricted) March 8. 14
Use pursuant to Company [nstructions Draft {

200445




1
2
3
4
5
6
7
8
9
10
11
12
13
14

AT&T - Proprictary (Restrictad)
Use pursuant o Company Instructions




¢ Technical Plan

i Local Operator Services

—

Issue 1.0 (Approval Copy)

March 28, 1996

Coordinator: L. C. Mui
Authors: E. C. Berberich, Jr.

T. A. Dunn
M. S. Huq
G. J. Kersus
D. M. Merritt
L. C. Mui
D. Schwarzkopl

Contributors: J. Atkins C.Lee
C. Azsr D. Levy
T. M. Bauer D. McChristian
D. Berger R. Maimi
E. G. Burns G. R. Manley
W. Chang R. Mamo
J. Chea C. Most
K. C. Choi A. Myers
L. L. Connelly T. O'Malley
E. L. Davenport D. Pearsoa
W. Diak M. C. Poliman
J. P. Dowens J. Rielinger
T. Echols R. Rockershousen
S. Ganesan S. Scharm
T.Harmon T. Schroeder
S. Hodges P. Thomsom

- N. Hogue'* - M. Wilsoa
S. Hossain P. W. Zahray
. S.Irfan Operator Call Servicing team
) LTy e mmaTE mmmmd) = 328196
T Usepuﬂﬁmhotompihylnmnm [maelOAppmalCopy

200602




W o~k Wi [l

e
N O

13

14
15
16
17
18
19
20
21

22
23

24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42

44

L]

I. INTRODUCTION (LCM )

This document presents the technucal plan for offenng iocal Operator Services (OS) using AT&T's
SESS® Operator Services Position System (OSPS) whuch 15 curready servicing AT&T's interLATA OS
raffic and AT&T.provided OS for Article [V companies'. AT&T Local residenual and business
sustomers dial O+~ /10 digits or 0- to obtain service for calling card and local operator services. Ths
service would enable customers 10 experience the AT& T brand for local Operator Senices. The use of the
OSPS platform enabies the sharing of 2 common user interface for local and interLATA operator seraces.
and provides the opportunity for synergy w1 service evoiution. Furthermore. the sharing of the piatform
may result in unit cost advantage.

In the current plan, we consider both the LEC Service Resale and basic access arrangement of Loop
Resale with the leased loop terminated at the LEC MDF and hand-off to the AT&T local end office.
Please refer to Section 1.3 for the scope of this planning effort

1.1 Overview (LCM)

AT&T Local customers can reach operator services by dialing with the prefixes: 1+, 0+ (interLATA and
intralLATA), 0-, 00-. and 01+° In the LEC (Local Exchange Carrier) Service Resale’ environment, there
are two ways {0 provide operator services. (1) The LEC can provide operator assisted lotralATA (toll
and local) service for AT&T local customers. This is not the preferred ATET option. and this option is
not being addressed by this TP. (2) The LEC can route all AT&T customers’ cperator services calis
(InterLATA and IntraLATA) to an AT&T SESS® OSPS using switch-dependent techniques such as Line
Class Codes (described in more details in the “Access Architecture” section of this document). Calils
routed 10 and handied by the SESS® OSPS will be branded AT&T. In the Loop Resale® environment, the
ATAT Local End Office® will route the customer-originated requests for intetLATA and intraE ATA
operator services’ to an AT&T SESS® OSPS. This TP addresses the case (2) aiternative.

' Article [V companies are Independent Operating Companies whose local operator service is provided by
AT&T on a contractual basis. Input from Dennis Pearson.

* Normally 1+ is used for Hotel / Motel and Coin operator services. It is not being addressed in this
document. Refer to Section 2.2.2 “Restrictions and Limitations”.
’A01+aumbcdnhdm&amymdt(coudanmnﬂa . A typical operator

' | ' 2 f .
ascoﬂuct.hlllom:d.m.Thed:ﬂm;whpcdehorOleordmemuouﬂaﬂs}mm
described in this Technical Plan which is intended to address local operator services only. The handling
of these calls shouid remain unchanged.

* With LEC Service Resale, ATAT local service is provided by the LEC network and AT&T reseils LEC
service.
' With Loop Resale, the LEC loops will be separated at the Main Distributing Frame (MDF) at the LEC
End Office and transported to an1 AT&T-owned SESS® Ead Office.
% Local End Office is defined i Section 1.2 “Terminology™.
' Assuming that business decision is t0 offier combined interLATA and intralLATA service. If the offer
includes customer selection of interLATA carrier, thea the InterL ATA operator service may have 10 be
routedmthcphrformoﬂhe?lCdmo&cm;fnuwAT&T

Lo P ATET : Propeivkary (Restricted) 328/96
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The proposed plan focus on the technical feasibility of having the AT&T customers’ local OS calls routed-
by the LEC End Office or AT&T Local End Office to an AT&T SESS® OSPS for handling.

in the remainder of this document, the focus is on the local OS (e.g., 0+ and 0-) calls. The
term “0~+ calls™ refers to 0+ 7/10 digits for IntralLATA toll and IntraLATA local calls which
are currently handled by the LEC by defauit. The term “0-" referred to operator assistance
cails currently handled by the LEC. For customers who are PICed AT&T for InterLATA
service, it is implicit that the 0+ InterLATA and the 00- (InterLATA operator assistance)
calls are already routed to and handled by the AT&T SESS® OSPS and are not discussed in
this document.

1.2 Purpose (LCM)

The purpose of this document is to provide Local Service planners and Product Management with a
service architecture plan to implement an AT&ET branded local Operator Service (OS). It also provides
input for engineering, developrnent, provisioning, operations, testing, and Methods and Procedures
(M&P) revisicns.

This plan:

1. establishes the synergy between the AT&T interl. ATA and local OS.

2. is an alternative to the current Plan of Record of local OS provided by the incumbent L ocal Exchange
Carrier (LEC) for LEC Service Resale.

3. assesses the feasibility of using existing SESS® OSPS platform to service local operator service calls
as quickly as possible for both Loop and LEC Service Resale environments.

4. identifies any service feature outage and proposes plan to resolve identified issues.

$. idemifies any development efforts that are required to support items 3 and 4 above, and identifies
those effort which are needed prior w0 initial service,

6. serves as an interface document with Operator Service Channel Management and basis for the
identification of areas that may require cew Methods and Procedures (M&Ps) and operator training.

7. provides Product Management with the data needed to build 2 business plan.
8. provides input for engineering, provisicning. development, testing, and call billing.

* Current Plan of Record is AT&T-provided local OS for Leop Resale.
T o= 2o s ATAT - Proprietary (Restricted) . 3128196
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1.3 Terminology ( ALL )
The following terms are used throughout the document.

Local Service - Consists of swatch-based features and other services (for example. local Operator Services)
which have been waditicaally offered by the LEC to residential and business customers. AT&T will offer
these features and services to the AT&T residential and business customers via a iocal tanf¥ filing, as it
enters the local mariket

Local End Office - refers to the switch where customer lines terminate. In this document. references are
made to the LEC Ead Office in the LEC Service Resale environment and AT&T Local End Office in the
Loop Resale environment*

LEC Service Resale - Local Service is provided using LEC nerwork services,

Loop Resale - [n dus type of architecture, AT&T leases the loop facilities to the end customers home. but
purchases and manages its own local end office switch. The strictest definition of the term ~loop resale”
includes only intraLATA local and intralLATA toll traffic served by an AT&T purchased and managed
local end office switch with leased loop facilities to the customer’s homes or businesses, '°

Intral ATA call - A cail placed (originating and terminating) within a single LATA. {ntral ATA calls
fall into rwo categones: local (noa-toll) and toll calls. The local calls are referred to as intraLATA local
calls apd are those that are placed to (NPA) NXXs in the AT&T customer’s local calling area. These
calls normaily do not incur charges based on the distance of the call or the duration of the call. The toll
calls are referred to as intralLATA toll calls and are those calls that are piaced to (NPA) NXX's located
within the AT&T customer’s LATA. These calls incur charges aliowed by state @anffs, for both distance
and duration.

[n the remainder of this document, the terms “intralATA call”, “intralLATA toll call™, and
“igtralLATA local call” are used. The term “intralATA calls™ refers to both the “intralLATA local
calls” and “intralATA toll calls”.

Operator Services Position System Toll and Assistance (OSPS T&A) - The OSPS Toll and Assistance
(T&A) application is 2 major application to the SESS® Swirch. OSPS T&A relies on the features and
facilities provided by the SESS® Switch in such areas as automatic call distribution. admimistration,
billing, access t0 external databases. interflow, mainteqance. and trunicing. However. OSPS T&A is

. unique because humsn operators, using Video Display Terminals (VDT) or Operator Work Stations

(OWS) and / or Awtomated Positions using Voice Recognition Call Processing (VRCP) interact directly
with the amomated aspects of the architecture and the calling customer.

Local Operator Services - Local operator services describe the type of calls handled by the SESS® OSPS
that will be included in the ATAT Local Service offering (as specified by the term “Local™ in ~Local
Operator Setvices™). These services are accessed via customer originated O+(intralATA) calls and 0-
calls. These access methods are explained and the available service features are described in secuon 2.4
“Local Operator Service and Call Features”,

’TheLoalEndOﬁceusomrefenedtoume LoulSmwhOﬁceﬂ.SO)"inotherdocumems
that address Local Service. - =5
' T E. Adams, et. al.. prReuIeTechmulPhn.DnRSO Decunberzz 1996
e SRT&T “Propietary (Restricted) ‘ 3128/96
* YseipRirsuant 1o Compeny [nstructions Issue 1.0 Approval Copy
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IPIC - a switch feature supported by the 1A ES3S Swatch and the JESS Swatch that allows a caiiing parny
10 presubscnbe Lo a camer to carry inralL ATA toll calls.

1.4 Scope ( LCM)

This document covets the techrucal planning information for providing local operator senices for local
residenbal and business customers who choose AT&T as thetr local service provider.

« This plan addresses local operator services which are available 10 AT&T local customers who dial
with a prefix of 0+ (inralLATA) and 0- 0 reach operator services. [t is assumed that customers
dialing with prefix of 0+ (interLATA), 00-. and 01+ would work as currently for AT&T-provided
interL ATA operator services and are not discussed in this document

« This plan considers both the LEC Service Resale and basic access arrangement of Loop Resale with
the leased loop terminated at the LEC MDF and hand-off to the AT&T local ¢end office. It is
recognized. however. that thers are other connectivity options to be analyzed on an on-going basis,
and there are others 1o be considered as viable options as soon as the technology becomes mature. As
is needed. this document will be updated in the future to address other Loop Resale access
environment }

BCS access options being considered cwready for Loop Resale affect the access arran

the Customer Prequse Equipment to the end office switch, but will be compat

Dial-around using one of the 3- or 4-digit CIC codes (for example, 0288 a3 in 10288) to reach AT&T
operator services is not addressed in this document because the 3- or 4-dignt CIC code directs caller to
an interexchange carrier.

1.§ Guide to the Document ( LCM )

This Technical Plan proposes method for routing the 0~+/0- calls from the LEC End Office or AT&T Local
End Office o the AT&T SESS® OSPS, and evaluates applicable focal operator service call flows to
determine if the existing SESS® OSPS is abie to handle local OS calls and to idenufy any impacts and
enhancements required to support local operator services.

‘This Technical Plan containg the following sections:

1. INTRODUCTION section provides a brief description of the pianning effort, the purpase, the scope,
and the structure of the document.

"' Data provided by M. S. Huq, S. Ganesan. P. Zahray. (Also refer to Loop Resale Technical Plan. T. E.
Adams (Coordinator), __ISSI_B_'J.O_. December 21, 1995,

ATAT - Proprietary (Restricted) -7 328/96
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12.
. ISSUES section provides a list of issues / action items that have been identified Most of the issues

14
15

5

SERVICE DESCRIPTION section provides i defitution of the jocal O$ service. service assumpuons.
cail volume assumpuons. target market. as well as any restncuons and !:mutauons of the proposed
service. High-level descnptions of the vanous operator services call types are also provided.

HIGH-LEVEL ARCHITECTURE DESCRIPTION secuon provides an overview of the selected
arclutecture.

TECHNICAL DESCRIPTION section provides the technical description of the access archutecture
and call flows. For sach call type. there are rwo sub-sections titied “Local Call Flow™ and “Local
Service Impacts” The “Local Call Flow" sub-secuon descnbes the call flow for Locai Service
offening of the specific call type. The “Local Service Impacts” sub-section summanzes any changes
or needs specific o Local Service as is reflected in the call flow. as well as additional issues or
supports required from the Local Service perspective.

The Local Service impacts dentified for each call type ars summarnized in the SUMMARY DMPACTS
ASSESSMENT secuon.

RECORDING / BILLING section provides a description of the recording and billing impacts.
FEATURE INTERACTIONS section describes interactions with other features.
PERFORMANCE section describes any performance impacts.

SESS® OSPS OPERATIONS section lists some high-level service operations impacts and refer to an
Operations Technical Plan for detdiled service operations strategy.

LOCAL TARIFF DATA section describes other support services that may be impacted.

SUMMARY IMPACTS ASSESSMENT section provides an assessment summary of efforts needed
10 routing iocal Operator Service wraffic to the AT&T SESS® OSPS pladform for handliog.

BUSINESS AND REGULATORY ISSUES section provides some business and regulatory issues as
weil as some pegotiation perspectives.
FUTURE WORK section considers the next-steps.

are expected to be resolved. A few others may remain as suggestions for future implementauon.
REFERENCES section lists documents referenced.
GLOSSARY section lists acronyms and abbreviations.

i« . .AT&T - Proprietary (Restricted) 3/28/96
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-

. SERVICE DESCRIPTION
.l Service Definition (LCM)

Thus document addresses an AT&T branded local Operator Services (OS)'? that would ajlow AT&T Local
Servics cusiomers (o dial O+ (intralLATA) / 0« to access cither the AT&T automated Operator Services
and / or a live operator for calling card and other local operator services. [n additnon. SESS® QSPS Toll
and Assistance (T&A) can handle other calls that involve special types of services inciuding Busy Line
Venficaton/Emergency [nterruypt (BLV/ED. Emergency Agency Call. and Operator-assisted Directory
Assistance.

2.2 Assumptions ( LCM )
2.2.1 Service Assumptions

The following assumptions were made:

1.

2.

Ll

Dial access for ATET's local OS service will match that of the incumbent LEC tradiconal “0+/0."
sarvice,

AT&T will provide local OS service for both LEC Service Resale and Loop Resale Local Service
architectures.

SESS® OSPS will have the ability to distinguish intralL ATA calls from interL ATA cails.

Access to the AT&T SESS® OSPS is from the LEC end office in the LEC Service Resale
environment, and AT&T end office switch for Loop Resale.

FG-C address signaling must be in the MFJ Operator Services Expanded Signaling format

(a) Wink signaiing can be Inband (IB), Expanded [nband (EIS), or Muliwink (MW).

{b) OSPS will determine the originating NPA from the incoming trunk group.

{c) Require ANI-II digit

Em L calls {Q 2N

- —L‘f’ I.. Cémﬂy “Local Operator Sesvice Market Service Description” (Drak), I26/%.

oo .. AT&T - Proprictary (Restricted) o 328/96
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4 Thus decument will not address LEC Resale scenanos with 0+ inural ATA and 0- calls provided by the
5 LEC.
« U
7
8
9
10 2.4 Target Market (LCM)
11 The target market for local OS is the ATET residential and business customers who dial “0+" or “0-" to
12 request calling card service for intraLATA calls and local operator services in both the LEC Service
13 - Resale and Loop Resaie environment.
14
15
16 -
17.
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2.3 Local Operator Service and Cail Types ( TAD.LCM)

1.5.1 Customer Access to Local Operator Services

The call tvpes that will be handled by AT&T operators are those which are dialed wath the following

prefixes: 0+. 0-. 00-. and 01+

This docusnent addresses ocal operator services avalable to customers

when dialing with prefixes of O+(intralL AT A) and 0- (refer to preceding “Scope” secuon and footnote on
1+ and O [+ prefixes in the earlier “Overview" section for mere detads).

2.5.1.1 0+ (intraLATA) Calls

2.5.1.2 0-Call

can be dialed 0+ 7/10 digis.'” '*

A 0- call is 2 call that reaches an AT&T operator on a seizure only basis. The 0- call is dialed to obtain
operator assistance in setting up a call, or for other assistance which may or may not be directly related to
a parucular call. Forthe O- cail, the ATET operator obtains the forward number / calied aumber since it

1

AT&T acces code 10XXX (for example. 102280 or 10102830).

'* [nterchangeshie NPAs within the future will do &

with 7-digit dialin

- —

T iTat e Reicny
Use pursuant 1o Company [nstructions

0+ calls can reach ATAT from an access line presubscribed to another IC/TXC if prefixed with an

. 3128196
Issue 1.0 Approval Copy
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2.5.2 Local Operator Services Features

The following operator services calls. avaiable to customers when dialing wath prefixes of
0+(intraLATA) and 0-. have been assessed by the Local Operator Service Tech:;ica.l team.

In addition, there are other calls that involve special types of senices, 1.e.. Busy Line Venfication /
Emergency I[nterrupt (also known as Busy Line Interrupty (BLV/ED. Emergency Agency Calls.
Emergency Trace. and Operator Transfer Service. These calls are described in the following subsections
of this section. i

2.5.2.1 Automated Calling Card Service

29

[ssue 1.0 Approval Copy
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2.5.2.2 Automatic Sequence Calling

2.5.2.3 Automated Sequence Dialing, Following Operator Release

2.5.2.4 Person-to-Person Caill

2.5.2.5 Station-to-Station Call

2.5.2.6 Collect Call

R ) T

... ‘ 328/
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230613




23

24
25
26
27
28
29
30
31
32
33
34
35

36

2.5.2.7 Bill-to-Third

13

Call

2.5.2.8 Operator Assisted or APS Calling Card Service

2.5.2.9 Busy Line Verify/Emergency Interrupt

i iiil ... _.ATAT - Proptetary (Resricted) -
<7 " Use pursuant o Coipany Instructions

3128/96
Tssue 1.0 Approval Copy
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2.5.2.14 Time and Charges

Time and Charges (T&C) is a service where an AT&T operator provides a verbal quotation of the elapsed
tme and associated charges for a call. The AT&T operator must request the customer to stay on the line
after the call. The ATRT operator performs a specific key action to record the request. At the conclusion
of the cail, OSPS notifies an AT&T operatwor, not necessarily the original operator, of the time and charges
for the call. The AT&T operator reports the time and charges to the calling party. called party. or the
thurd party as requested.

e L

7 3/28/96
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2.5.2.15 Rate Quote

The Rate Quote feature allows the AT&T operator to answer callers’ questions regarding the charges that
they are billed for a specific call type at a specific time.

3. HIGH-LEVEL ARCHITECTURE DESCRIPYION (LCM )
The AT&T SESS® QOSPS is usad to service the local operator and calling card traffic.

When AT&T Local Service is offered via LEC Service Resale, the LEC End Office will route the local
operator services (OS) requests of AT&T customers 1o an AT&T SESS® OSPS. (Additionai detals
provided in the “Access Architecture” sub-section of the “TECHNICAL DESCRIFTION" section.)

When AT&T Local Service is offered via Loop Resale (i.e. the facility build scenanio), LEC loops wll be
separated at the Main Distributing Frame (MDF) at the LEC End Office and transported to AT&T s Local
End Office (SESS®). The SESS® End Office will route the local operator traffic to an ATAT SESS®
OSPS. (Additional details provided in the “Access Architecture” sub-section of the “TECHNICAL
DESCRIPTION™ section.)

When AT&T Local Service is offered via the End Office of a CAP (Competitive Access Provider), local
operator traffic is also routed to the AT&T SESS® OSPS.
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Figure |1 - End-to-End Telephone Architecture

Local operator services will be provided by an existing AT&T SESS® OSPS presently handling AT&T
interLATA conswmer onginated traffic in a designated geographic area. All customer traffic originating
from an AT&T Local Ead Office will have their automatic call processing handled by the serving SESS®
OSPS or will be interflowed to one of the Mega-system OSPSs for operator intervention. Billing ard call
compietion will still be handled by the serving SESS® OSPS. Presently, AT&T is employing a Mega-
system network utilizing the OSPS interflow feature capability (refer to FEATURE [INTERACTION
section for additional detauls.).

4. TECHNICAL DESCRIPTION

4.1 Access Architecture (LCM)

This Technical Plan considers the offering of local Operator Services (OS) in both the Loop Resale and
LEC Service Resole environment. There is 2 specific access arrangement required by each of the two
environment in bringing the local OS calls from the LEC End Office in LEC Service Resale and ATET
Local End Office in Loop Resale) to the AT&T SESS® OSPS. The access architecture for each of the two
scenarios are summarized here. The rest of the local OS architecture and call flows (see ~Call Flows”
su:uon)mndennalfubothnﬂ _

IntheLoopRcmlcmmmmmmyﬁummemmstomAT&TLoaIEndOﬂiee
is provided through the loop leased from the incumbes: LEC o the AT&T Local End Office. The leased
loop terminates at the LEC’s MDF (Main Distributing Frame) and is handed off to AT&T transpont
equipment to the ATAT Local End Office. [n the. LEC Serwice Resale:environment, POTS service is
provided on leased LEC facility.  See Figure 2 below. In the Laop Resale environment, the SESS® switch
is used as the AT&T Lacal End.Qffice. . Aﬂ?mmwbmmmmmd
mumgca.rdmm : RISV R LT

& o #T&T Proprietary (Restrictey . 3286
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Local OS Calls Access Architecture

{ Loop Resaie)

) o AT&T
T : Switched
’ Network

ZX

0~ 0-

Tandem

{ LEC Service Resale)

Figure 2: Local OS Calls Access Architecture

(The dash lines show trunking arrangement if 0- traffic is routed via separate trunk group.
Current view is 1o route 0+, 00-. and 0- via same trunk group.)

In the LEC Service Resale environment, the LEC End Office may be an AT&T SESS® switch, an ATET
1A ESS™ switch, AT&T No. 5 Crossbar switch, or other vendor switches. AT&T customers diaj 0+/0- 1o
obtain local operator and calling card services. The provisioning of a new class of service (e.g. 2 new line
class code - rate ceater (LCC-RAX) for the SESS® OSPS or an equivalent scheme for other switches)
may be used to separate AT&T customers and route their OS calls to the ATAT SESS® OSPS platform.
One or more line class code - rate centers (LCC-RAXS) must be created for use in provisioning AT&T
local customvers whose line terminates at the LEC end-office switch. The LCC-RAX combinations
specifying the allowsble tine characteristics combinations o support service offerings 0 ATAT local
customers at the SESS® end office. Each of the AT&T LCC-RAXs is set up to enabie proper routng of
the customer-dialed OS calls to the ATAT SESS® OSPS. The set of AT&T LCC-RAXs is defined on
each end-office switch with AT&T local customer line terminations. Each ATAT customer is assigned
only one of the LCC-RAXx..

ietary (Restricted). 3/28/96
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!n the furure, LEC Semvice Resale can be easier \f regulatory ruling s 10 place to require incumbent LECs
to unbundle services such as local operator service. or 10 implement the capability for customer to specify
a local service provider.

Thus access architecture has synergy with CAT (Consolidated Access Traffic) as a longer termn Access
Archutecture wath some 1ssues (o resolve (refer to section 6.6).

4.1.1 LEC Service Resale Access Architecture ( LCM)

The foliowing information is an assessment of the feasibility for routing O+ (intraLATA) and 0- calis from
AT&T local customer lines to an AT&T SESS® OSPS to service operator-assisted calls in the LEC
Service Resale envircnment.

In this section, "AT&T focal customer [ines” refer to those lines at the LEC End Office when the
subscnbers have become AT&T customers in the LEC Service Resale environment

4.1.1.1 Routing of AT&T 0+ (IntraLATA) and 0~ Traffic to the AT&T OSPS

To route the local Operator Services waffic to the AT&T SESS® OSPS in the LEC Service Resaie
environment, the LEC end office must have the ability to distinguish between AT&T and LEC customer
lines, and to route the ¢alls to the AT&T SESS® OSPS. In the following sections. the AT&T switches are
examined to assess the feasibility.

4.1.11.1 SESS® End-Office Switch

AT&T local customer lines will be provisioned with a unique Line Class Code. unique Screening Code
{SC). and Digit Analysis Selector (DAS). This provisioning serves the purpose of separating the AT&T
local "0~+" and "0-" wraffic from the LECs. For locai "0+" calls, a unique Route Index is provided to route
via a dedicated AT&T OSPS trunk group with EIS (Extended Inband Signaling) signaling to a specufied
AT&T SESS® OSPS. For “0-" calls, 2 unique Route Index is prowided to route via an AT&ET OSPS trunk

group dedicared to "0-* calls, and with EIS signaling, to the AT&T SESS® OSPS. The non-AT&T lines
are not affected.

4.1.1.1.2 1A ESS™ End-Office Switch

For ATAT 1A ESS™, Line Class Code wiil NOT be used. ATAT local lines will be provisioned with a
unique Chart in the Chart Class Column transiator. This provisioning serves the purpose of separanng
the ATAT local "0+" and "0-* uraffic from the LECs. For local "0+" calls. a unique Traffic Service
Position route index is used 1o access the unique AT&T 0+ trunk group. For "0-" calls, a Special Route
[ndex is used to access the unique ATAT 0- trunk group.

4.1.1.1.3 No. § Crossbar Switch

For the ATAT No. 5 Crosshar switch, Line Class Code will NOT be used Instead. a new Class of
Service, with special routing information to route the “0+" and “0-" cails 1o an AT&T SESS® OSPS. can

be defined for a Vertical Group.. AT&mehnsmbemwmmVMGmmfonhe
special class of service.

- - AT&T -Proprietary (Restricted) R 3/28/96
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4.1 1.1.4 Cther Vendor End-Office Switch

For other vendor switches. suniar capabuity to the above SESS® and / or 1A ESS™ are believed 10 exist
since all switches do have such screening and routing capabilives. The termunology may differ. however.

4 1.1 15 Recording Option Setting

The option of "no AMA record”™ on the LEC switch should be selected so recording 1s done at the SESS®

OSPS. This would imply the LEC and AT&T would have to negotiate some chui I ﬁimem since

4.1.1.2 Class of Service Provisioning and Administration

4.1.1.2.1 Defining a New Class of Service

One or more line class code - rate centers (LCC-RAXs) must be defined (as described in the preceding
section) for use in provisioning AT&T local customers whose line terminates at the LEC end-office
switch. The new class of services are one or more line class code - rate center (LCC-RAX) combinations
specifying the allowable line characteristics combinations to support service offerings to AT&T local
customers at the SESS® end office. Each of the AT&AT LCC-RAXSs is set up to enable proper routing of
the customer dialed OS cails to the AT&T SESS® OSPS. The set of AT&T LCC-RAXs is defined on each
end-office switch with AT&T local customer line terminations. Each AT&T customer is assigned one of

the LCC-RAXs.

4.1.1.2.2 Provisioning

When a customer is provisioned for AT&T local service, the customer line must be provisioned with the
AT&T class of service code to enable the proper switch screening and routing of AT&T local "0+" and "0-

* traffic to ATAT SESS® OSPS.

4.1.1.2.3 Administration

An impormant factor in the Administration of the new class of service is that the LEC has correctly
provisioned the customer with one of the AT&T class of service codes. To the LECs, this represeats an

additional step in their OAM&P process.

Whes a customer terminates local service subscription with AT&T. the line must be provisioned to
disable the switch screening and routing previously provisioned to route AT&T local "0+" and "0-" traffic
10 ATET SESS® OSPS. This can be accomplished through service order provisioning.

ATAT - Proprietary (Restricted)
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5. RECORDING / BILLING ( ECB)
£.1 Local Switch Office Recording ( ECB)

For the case of LEC Resale, OS recording at the LEC End Office will not be impacted because calls are
expected 1o be routed to the ATRT SESS/OSPS. When the LEC End Office is requested to route the call
to the ASN, it will send the call via a dedicated trunk group. At this point, the LEC End Office will
generate an access record. There will be 00 AMA recording required for these calls at the LEC End
Office.

For the case of Loop Resale, OS recording at the AT&T Local End Office will not be impacted because
calls are expected to be routed o the AT&T SESS® OSPS. When the ATRT Local End Office routes the
call to the ASN. it will send the call via a dedicated trunk group. At this point the AT&T Local End
Office wiil generate an access record.  There will be no AMA recording required for these calls at the
AT&T Local End Offics.

5.2 AT&T Switched Network Recording ( ECB )

$.2.1 AMA Recording Using SESS® OSPS

If the LEC provides the Operator Service and a call is completed, the EMI records will contain
inf on indicating Call Completi

CRTHET A
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5.2.1.1 CICADA Call Completion AMA Record

5.2.2 Need for [dentification of AMA Record

5.2.3 Methods of Distinguishing the AMA Records

For the Loop Resale case. the Locai OS5 AMA records are created at some designated SESS® OSPS 10

which the Local SESS® directs the calls. These AMA records [ook simular to regular SESS® OSPS AMA
records.

5.3 LNP Recording Impacts (ECB)

§.3.1 Local Routing Number (LRN) Solution

5.3.2 Remote Call Forwarding Plus (RCF+) Solution

-f’emCaﬂFmHuM-‘)lsnmhrmLﬂ?mthautpermmcmommrelmwtmnm
sameloa.lnﬂarub\nwmmhum

et T - e

"Nommmmpxumm More details of RCF+ are contained in ‘CCS L.ocal Number
Porwability Technical Analysis Brief / Technical Plan.’ Issue [, Draft 5. February 23, 1996.
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5.4 Recording Impact Summary ( ECB)

With the introducuon of vanous local services (2.g.. Local calling, Local Operator Services. Local DA

" aqc.). there will be a sigruficant increase ia AMA records and / or EMI records. —

5.5 Billing [mpact

5.5.1 Billing Data Acquisition and Transport ( BILLDATS ) System (ECB)

£.5.2 Recorded Information Coliection ( RICS ) System (ECB)

5.5.3 Message Rating (ECB)

$.5.4 Eoeal Billing System lmpacts{ ECB)- -

P VY

o December b, 199987tz o7 el T 22 g572
- %3 - AT&TProgrietary (Restricted) : 3n8/%6

1 ,'” I PrDowens, B. M. Sullivan, “IntraLATA/Local Service Recording - RICS Technical Plan - [ssue 1.2.
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1 6. FEATURE INTERACTIONS

]

6.1 SESS® OSPS Interaction (LCM )

Locai OS calls wiil be routed to the SESS® OSPS. Since carrier of “0288” is used for 00. and 0-, the
separauon of 00- and 0- would require routng the two rypes of traffic over separate trunk groups. The 00-
uaﬁcmbesubjecttoVRCPueaunentandtheO-traﬁccanthenbemtedtoaliveopemortum
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6.4 Multi-Linqual Operator Services ( LCM )*

6.5 Local Number Portability and SE OSPS T&A ( LCM, TAD)

Local Number Portability (LNP) is the capability for customers to change their Local Service Provider
(LSP) while retaining their current teiephone number. [n the LNP enviroament, the NPA-NXXs which
the LEC owns and leases oumbers to other LSPs (¢.g. AT&T) in the LEC Service Resale will be opened 1o
porability, and the numbets leased from the LEC will be considered ported. The local OS service, aiong

*  Echols. T., “Comments Repmu OSPS Support of IntraLATA Toll Presubscription Functionality,”
June 26, 1995 ..
AT&T.Translation Gmdzﬂ(ja “Intral ATA PIC Capability”, Division 2. Section 4A149, May 1995,
. Sa aINPEE L sy
' Input provided by C. Moa.S Scharm, and Operatot Call Servicing team.
TR '---—..AT&T - Propeietary (Restricted) g & 3/28/96
® purs.. Uamtomuylmmmm Is:mlOAppmalCopv
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1 with other CCS / BCS features and senvices. is being assessed’ for LNP IMPActs (o ensure if 15 sompatble
2 with the vanous proposed LNP implementauons.
3 There are several intenm and permanent solutions being studied.™ Certain intenm soluuons il require
4 extensive development in the ASN and appear to be | to 2 vears away. Unfortunateiy, AT&T must mest
3 the customers needs in an earlier timeframe. Of the available alternatives. LNP with Remote Cail
6 Forwarding (RCF~) seems the most likely candidate. It is ready now. it can be applied on a line by line
7 basis and does not requure direct trunking between end offices from which customers numbers have been
8 ported and the office to which they have been ported.’ Unforrunately, RCF+ has some shortcomungs
9 when apptied to operator services. When an AT&T operator artempts to venfy a ported number they wiil
10 always artempt to verify the ported aumber in the end office from which the customer left Let's refer 1o
11 thus as a ported number A. The RCF+ can direct a normai <all to ported number B. [n reality. the AT&T
12 operator or inward operator can only test ported number A. It will always look idle. This 1s not a new
13 situation. RCF has already interfered with accuracy of the response / report of the BLV/E! feature long
14 ago. In addition. calls arriving at an AT&T operator’s position from a ported customer will always show
15 their ANI to be ported number B. This is can lead to confusion and eventuaily customer dissatisfaction.
16 Of course. the billing number populated in the AMA call record will be ported number B.
17 LNP s applicabie to any call to an AT&T local service customer. LNP is needed to correctly route their
18 calls. In addition, LNP has implications on calls from our customers, in that their caller [D/ANI must be
19 the correct aumber. LNP applies only-t0 Loop Resale and LEC Resale with AT&T-handled operator
20 services. LNP has feature interactions with the following SESS® OSPS T&A features:
21 1. Telephone Line Number (TLN) based Calling Cards.*
22 2. TLN card biiling if ported cards are honored.
23 3. Non Card billing of ported numbers.
24 4 Originrating and terminating access charging
25 5. Inward and BLV calls.
26 To date, there is 0o new LNP issues introduced by the local OS architecture. The areas of potential
27 impact, including call routing and recording, are shared by other AT&AT services. The solutions currendy
28 being addressed for these areas of service impacts would satisfy the nesds of local OS service. Additional
29 information will be added to this section in the future as nceded.

30 6.5.1 Cail Routing Impacts

31 7 CCS LNP Technical Plan (M. Bilder, coordinator) to address CCS LNP impacts on jocal fearures and
32 services.

33 ! Bhagat P. K., et al, “Local Number Portability”, Technical Plan, Core Fearure Request #4216. Draft
34 copy. June 5, 1995. : htinaau i Fa

35 Bhagat, P. K., et al., “Local Number Poruability with Cartier Portability Codes”, Feasibility Report, NSD
36 Tracking Number 4949, Draft Copy, June 15,1995.
37 Choy, M., et al, “Local Number Portability”, Technical Plan.
38 ? Correspondence with E. G. Burns. May 19, 1995.
39 “ TLN Calling Card is not currently being consi as part of the local service offering. This starus
40 - may change as amuit“d&uunw S.80IRT LLani T S

| 28 ;'-:cr,* &T.: Proprietary (Restricted) _ 3/28/96

"+ Userpairsuant: i Contpany Instroctioas. - - ::. [ssue 1.0 Approval Copy
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The local OS call completion is handled ar the Regional SESS® OSPS. For calls involving an ANT which
s ported. relevant information to compiete the call (e.g. rouung information) will be retrieved at the

ESSE Thus method will satisfy tocal OS as well as other services that have cail compieuon occurring at
the SESSE

6.5.2 Recording Impacts

The LINP guidelines for recording are being discussed by the industry. There are vanous assumptons
which are well accepted. but are subject 1o change. The method to be selected will apply to local DA as
well as other services. Refer 10 the earlier “Recording”™ section for the current assessment of LNP impacts
on local DA recording.

- AT&T - Proprietary (Restricted) S 3728/96
Use pursuant to Company [nstructons: ztissms 1.0:Approval Copy
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separate trunk groups should be used. or some SESS® OSPS development may be needed. The nesd
and the associated effort is being reassessed.

It should be noted. however. that without development. the routing is sull OK by (a) rouung 0- and
70 traffic on separate trunk groups if it 1s required to separate the traffic at the OSPS. or () via the
zame trunk group uf traffic separation is not required.

The routng solution described in this document should be viewed as an intenm solution in the LEC
Resale emvirotunent since
a) it would require LEC to agree to this routiag.
b) it would require LEC to provision each AT&T customer.
Q) there are some cther issues for negotiation with LEC.
(e.g. resolve access AMA record handling).

In the LEC Resale environment. there is a need for an industry-wide push for LEC commitment to
provide competing local carriers ability 1o route these cails.

Other vendor switches would most likeiy (aithough we have not verified on their switches) be abie 1o
handie the same routing since ONLY BASI{C. EXISTING switch capabilities are used, These
capabilities shouid be available in all smitches today. [t is anticipated that there is some degree of
variation in the implementation steps for a vendor switch. similar to the differences between the
SESS® and LA ESS™ solution as described in the preceding section on “Access Architecrure”.

When OS calls are routed by the LEC to the AT&T platform, there mus t not be any signaling delay
that makes call setup time longer.

Audit / measurement capabilities must be available.

Bear in mind that having the LEC to agree to routing our local *0+" and “0-" calls is not going o be easy
since (a) there is work (provisioning and maintenance of customer lines, some billing process) involved.
and (b) conflict of business interest. However, the technical solution does exist and that is a favorable
bargaining poiat.

12. FUTURE WORK ( LCM)

There is an on-going effort to evaluate other means of routing local traffic from the LEC End Office to the
AT&T SESS® OSPS in the LEC Service Resais environment.

L ATAT - Proprietary (Restricted) 3/28/96
= Use ‘pursuant to Company [nstructions Issue 1.0 Approvai Copy
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15. GLOSSARY

ACCS
ACS
ACQS
ACTS
AILS
ALEC
AMA
ANI
ANIF
AP
ASN
AT
BILLDATS
BLV
CAP
CAT
CICADA
CLD
CoC
CPDL
CsC
CSE
CSIDS
DA
DACC
DMOQ
DTMF
EL

EIS
EMI
EO
FGC
FGD
B
ICO
B
rIC
Xc .
LBS
LD

Automatic Calling Card Service
Accessible Communications Service
Automnatic Charge Quotation System
Automatic Coin Toll Service
Automatic Inward Line Screening
Alternate Local Exchange Carrier
Automatic Message Recording
Automatic Number [dentification
Automatic Number [dentification Fail
Automated Position

AT&T Switched Network

Access Tandem

Billing Data Acquisition and Transport System
Busy Line Verification

Competitive Access Provider
Consolidated Access Trunking
Completion of InterlLATA Calls Accessing Directory Assistance
Consumer Long Distance

Carrier of Choice

Call Processing Data Link

Call Servicing Center

Carrier Selection Enforcement

Call Servicing Information Delivery System
Directory Assistance

Directory Assistance Cail Completion
Direct Measure of Quality

Dual Tone Multifrequency
Emergency [nterrupt

Extended Inband Signaling

Electronic Message Interchange

End Office

Feature Group C

Feature Group D

Inband

Independent Companies
Indeterminate Information Bureau
Intral ATA PIC

interexchange camier
Local Billing System

“Long Distance

. ATAT - Proprietary (Restrictod) 3/28/9
.+« Use pursuant to Company Instructions Issue 1.0 Approval Copy
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LEC
LER™
LDB
LNP
LRN
LS
LSDB
LSO
LSP
MECH
MDF
MFJ
MLOS
MOS
MPS
MW
NAI
NPA
OAS
OLI
OLS
ONI
oS
OSPsS
ows
POP
PSM
PTC
RCF+
RICS
RISLU
RTNR
RTRS
RTU
SA
SDN

- SM
SNOW-R

- SNOW.T

T&A
- TCS.

- . T&CS .-

VDT -
VRCP

"8

Local Exchange Company
Locai Exchange Routing Guide
Line [nformation Database
Local Number Portability
Local Routing Number

Listing Service

Listing Service Database

Local Switch Office

Local Service Provider

More Efficient Call Handling
Main Distributing Frame
Modification of Final Judgment
Multi-Lingual Operator Service
Modified Operator Service
Message Processing System
Multi Wink

Network Access Interrupt
Numbering Plan-Area
QOriginating AT&T Switch
Originating Line Indication
Originating Line Screening
Originating Number Identification
Operator Service

Operator Service Position System
Operator Work Station

Point of Presence

Position Switching Module
Presubscribed Toll Carrier
Remote Call Forwarding Plus
Recorded Information Collection System
Remote Integrated Services Line Unit
Real Time Network Routing
Real Time Rating System
Right To Use

Special Applications

Software Defined Network
Switching Module

Service Now - Routing

Service Now - Trunking

Toll and Assistance
Terminating Code Screening
Time and Charges Service
Visuat Display Terminal

VRCP ~ ' Voice Recognition Call Processing
1. INTRODUCTION (LCM )

........................................................................

230630
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! SERVICE DESCRIPTION

[ O
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2.5.2 Locai Operator Services Features

w

4.1.1 LEC Service Resale Access Architecture ( L
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52, 1AMARmUmSESSOOGPS ..................................................................................... 16
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.....................................................................................................
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551 Billing Dm Acqmmn and Tnnspon ( BILLDA‘rs ) Sym ( ECB. ) SOOI |
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Scut~ern Jagien
Room 12We7
Jay M. Bradbury Promeaads
Manager 1200 Peachtres St.. NE
Atlama, GA 30309
404-5810-8005
April 2, 1996
Suzie Lavett HAND DELIVERED
BeliSouth
Room ESG 3535 Colonnade Parkway

Birmingham, Alabsma 35243
Dear Suzie:

This letter confirme that the following information which was shared with you, and identified at the time of
disciosure, during our conference call of Friday, March 22, 1996, is proprietary and confidential.

ATAT estimates that by year ead 1996, it il be sendingQiiiarders pec business day to BellSouth
for resale services and that this volume will grow to{fjorders per busioess day by mid yesr
1997. This is & forecast of future events, and as such is subject to variation dependent upon many
factors, including the wholesale prics of the services. It is our feeling that thees estimates could
vary by as much as plus or minus 20%.

It is our belief that order volumes of this magnitude can only be handled via electronic interfaces.
To mest our customer ssrvice requirements, we would liks to begin joint testing of these electromic
interfaces ot or sbout July 1, 1996. We will need your commitment to and descriptions of your

proposed electronic interfaces by April 15, 1996.

As you agreed prior to the sharing of this information, it is for use by BellSouthy only for the purposes of
negotisting an interconnection agresment with ATAT under the Telecommunications Act of 1996, and anly
by BellSouth’s representatives who have a “need to know" regarding our negotistions and the
implementation of agreements reached in those negotistions.

Yours truiy,

e 7 B
‘ﬁfﬁ? 7 w7

590734
AT&T Proprietary
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April 10, 1996
MEMORANDUM

TO: Suzie Lavert
FROM: Jay Bradbury
SUBJECT: TSR Implementation Timeline

Here is the Total Services Resale Implementation Timeline which I drew and we discussed
on Monday, April 8.

2908095




11 ATAT REQUIRED
12 TIMELINE

13 BEST CASE TIMELINE

IAWORST CASE TIMELINE

#0806GC

TOTAL SERVICES RESALE IMPLEMENTATION TIMELINE

r

PHASE PHASE 1 PHASE 2 PHASE 3 PHASE 4
OBTAINING AGREEMENT DEVELOPMENT AND SERVICE READINESS SERVICE DELIVERY GENERAL
IN PRINCIFLE OPERATIONAL TRIAL TRIAL RAMP UP AVAILIBILITY

AT&T PROPRIETARY AND OONFIDENTIAL
SUBJECT TO THE 4/2/96 CONFIDENTIALITY AGREEMENT BETWEEN AT&T AND BELLSOUTH

APRIL 10, 9%
IMB
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CS$G Market Development 1200 Peachtree St.
Atianta, GA 30309

4/29/96

Suzie Lavett (VIA FAX 529-7496)
BelliSouth

Room E56

3535 Colonnade Parkway

Birmingham, AL 35243

Dear Suze:;

As we committed last week, in an effort to provide BeliSouth information which might help influence the
outcorne of your electronic interface business case, we are providing the attached analysis.

The attached spreadsheet provides an analysis of the projected labor costs of our Customer Network
Service Center (CNSC). The CNSC will conduct all ordering, provisioning, and maintenance activities
required to interface with BellSouth in support of AT&T Local service. This analysis, which is based on
the best information availabile to date, is derived from service demand projections, time and motion studies,
and observed frequency of certain service activities. The analysis compares several different operational
modes: 1) fully mechsnized two way electronic interface between CNSC and BellSouth, 2) Partiaily
mechanized one way electronic interface from CNSC to BellSouth, and 3) Fully manual process with paper
work orders prepared and faxed between the CNSC and BeliSouth. [Note that for the purposes of this
analysis, electronic interfaces do not describe real time electronic access to BellSouth systems and
information, which remains AT&T"s desired end state. Instead, electronic interfaces describe the
electronic passage of data between companies and automatic “flow through™ to downstream systems within
AT&T. (e.g: EDI interfaces currently under consideration by BeilSouth.)]

Aﬁummgﬁeamﬁe&ywmﬂﬁndﬁu&nmlmmanﬂm
1. MmclaﬂyqnuﬂﬁahpmjecmdAT&Thmlmdamndpmouslyshnﬁmth
BellSouth by J. Bradbury. (for AT&T s first year in the local services resale business)
2. Clearly depicts the order of magnitude of difference in the resources required to support
customers in manual, semi-electronic, and fully electronic modes.
3. Demonstrates the significant cost savings gained with electronic interfaces,

In order to accurately quantify the specific costs associated with the long term electronic interfaces which
would provide AT&T real time access to BellSouth systems/information (ECI), AT&T would need to
partner with BellSouth as we suggested in our 4/24 Core Team meeting. AT&T continues to be willing to
collaborate with BellSouth in order to finally make positive progress with the electronic interface issue
after eight months of discussion.

Sincerely,

7 st Focie

AT&T Negotiations Program Manager

¢c: P. Foster 290855
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CUSTOMER NETWOL. _ERVICE CENTER

L2 B FURN R

ESTIMATED ESTIMATED  COST  ESTIMATED
ANNUAL  CUMULATIVE LABOR$S DIFFERENTIAL WORKTIME per
SUMMARY (esatimated CNSC HC costs per oider) VOLUME _ LABOR COSTS _ par UNIT porUNIT _ Pyow ORDER

ULLY MECHANZED TWO WAY ELECTROMC INTERFACE CNSC «— L8P =— -—_ e 9

PARTIALLY MECHANIZED ONE WAY ELECTRONIC INTERFACE CNSC —>LSP. onnr SN o oup
MANUAL PROCESS PAPER ORDERS MANUALLY PREPARED & FAXED

o o

1a

DETAIL CNSC HC & LABOR COST ESTMATES MONTH 1 MONTH 2 MONTH 3 MONTH 4 MONTHS  WMONTHS MONTHT MONTHS MONTH® MONTH 10 MONTH 11 MONTH 12

1) FULLY MECHAMIZED (TWO WAY INTERFACE)  CUMURATIVE LINES S NN suu SRS Gt s eiun GNES ily g euaySumie
{CHAC <riP) ‘ HEADCOUNT [ ] o a0 oS o gun 05 il gl @ON AN &
CUMULATIVE LABOR COSTS

2) PARTIALLY MECHANIZED JONE WAY INTEAFACE) CUMULATVE LINES

(cMac —otem HeADcounT i ston G «iE G out giR om SR g AR ey
Cmaatveiasoncosrs GENNNN SOENEN AEENNR Stumy SRERD stuaiEesnaRESaENhe—

3) MANUAL PROCESS (PAPER WORNK ORDERS) CUMULATIVE LiNES

(PAPER WOMK GROERS FAYED VO & FROMCNIC LSP)  HEADCOUNT [ sl __aoum &N S e Sy aaw U oup G S

CUMULATIVE LABOR CORTR

Asslamolions;
1) Thin analysis was propared % demansirale the Headcount and cosl siicinciss gained iiwough an alscironkc; inkariace between the CNSC and BeliSoulh.
2) Headoount and iabor com estieales ware derived based on tims study data of the CNSC provisioning and Malnlenance procsesss.
ABwances wars mads 10 adiuel e process ime lo reflect the Swes dillsrent conmectivily scenasios discusesd below. .
3) The Bell South Headcount snalysis presenis the Headcouni requirements for thres dilerent conneciivily scenarios betwaen he CNSC and BeliSouth.
Scenann ] - sesumes & fully mechanized prooess betwesn the CNSC and BeliSouth with & Wo way slecironic interiace behween the CNSC and BeliSouth. Work Orders slecironically flow Detwesn the varlous Work Cenlers.
Scenario 2 - semanes & partially machanizad process buiwsen the CNEC snd BaliSouth with & oné Woy alcinsnic inbirfacs bebwesn the CNSC and BeliSouth. Work Orders flow sleciranically rom the CNSC 10 BeliSouth.
BelSouth 10 e CNSC e vis Fax or E-Mail. ) i
Scenario 3 - assumes & omnplstely manusl pmcass batwesn the CNEC and BetSoutt. Manually prepaned Work Onders will be faxed 1o and irom the CNSC 10 BeliSouth.
4) Headcount and labor 0o eetimaies rapresenis Occupational, Suparviecs arvd Management sialling riquiniments only. The sslimeie does Aot acoeunt Jor
other Kgrmi Posiiions such as Dalshase Mor's, Network Mgr's, aic. required 10 suppan tha krecasied volume. O
5} Headcount and lsbor oesl eelimates inchade sllowances for Discormects, Aejects, Changes, Jeopandins, Suspenis, Restores end Mainienance ks roubles and provisioning acrors.
§) The ansiysis la propristary and inended fos ATAT inesnel use only. :
nmmwnmumnmnmmbmmummmumdmmmmmw.m.omn-.
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CS5G Market Development 1200 Peachtree St.
§/231/96 Atlanta, GA 30309

To: S. Lavent

From: P.Foster

RE: AT&T Forecast and Letter

I wanted to make you aware of an omission from the 5/22/96 forecast cover letter that I faxed to you
last night. The one word omission may materially impact your interpretation of the letter. The last
sentence in the third paragraph on the second page should read as follows: “Put another way,
[significant] TSR discounts and effective operational interfaces which deliver service concurrently
and at parity with BellSouth will make TSR a more attractive approach for AT&T™.

As a result, ! am re-sending a revised copy of the letter and will hand deliver the original when we
meet Later this week, )

i

2009238
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£5G Market Development 1200 Peachtree St.

Atlanta, GA 30309
May 22, 1996
-+ Fax nd Hand Del

Suzie Lavett

Lead Negotiator
BellSouth

3535 Colopade Parkway
Birmingham AL

Dear Suzie:

This letter responds to your May 6, 1996 memo in which you request revised AT&T
forecast data for BellSouth’s use in resource and other planning for electronic interfaces.

First, 1 would like to comment on your statement that “It would assuredly be imprudent
for BellSouth to continue to work toward these and other electronic interfaces unless
significant and protracted resale demand exists.” The Telecommunications Act of 1996
does not condition an ILEC’s obligation to provide comparable capabilities to requesting
carriers on any sort of demonstration of a “resale demand”. Also, as we have discussed, in
competitive markets, suppliers must often take risks without the luxury of guaranteed
returns. These issues aside, we have provided the attached forecast data which represents
our current best assessment of demand for AT&T local service through December 2001.
As you can see, AT&T’s forecasted demand is sufficiently large that management of
wholesale operations with manual processes would be inefficient and would not meet
AT&T’s needs for comparable service and capabilities. Other reseller demand will further
impact BellSouth’s ability to manage manual interface processes efficiently.

Secondly, BellSouth should not assume that Total Services Resale (TSR) is only a short-
term alternative for AT&T. The ‘BellSouth Study” (which we have not seen). which
concluded that resale was not a visble long-term altemative for AT&T. has apparently
failed to recognize that the wholesale market mandated by the Act is likely 10 be a robust
one, and may have prejudiced BellSouth’s desire to pursue robust operational interfaces in
support of TSR. It would be helpful if BellSouth would provide the studies which
concluded that TSR was not a viable long-term alternative for AT&T. If Bellsouth would
provide this information, it would provide a solid basis for further discussions aimed at
understanding the future wholesale supplier/buyer relationship between our companies.

]
i

As you have requested, the attached data provides projected demand for both residence
and business classes of service through December 1997. Although not requested, we have

2009239
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a!so attached annual forecasts th:oug,h 2001. [Alumgs_m_ggmm

m,] Note that we have provxded both a “hxgh” and “low” demand assessmcnt Due to
the uncertamties associated with a market that is monopoly based and i pre-competitive
stages, and the facts discussed below, we are unable to project within a +/- 5% range as
you request. For our joint planning purposes, you may assume that the volume is
distributed approximstely in proportion to the size of your business in each state within the
region. Obviously, the actual distribution may be impacted by differing TSR discounts,
access charges, competitive alternatives, etc,

The amount of this forecast that will take the form of “unbundled loops™, “unbundled
ports”, and the other unbundled elements desired by AT&T is dependent on BellSouth’s
pricing decisions for these upbundled elements and for TSR. These BellSouth pricing
decisions will directly impact AT&T’s network build decisions.

As was discussed st the May 8, 1996 Core Team meeting, AT&T is a rational consumer,
Accordingly, we will make ‘“build versus buy” decisions which maximize benefits for
ATA&T customers and shareholders. As 1 am sure you are aware, it is not economically
prudent for AT&T to overbuild entire incumbent LEC networks. In addition, capital
earmarked for AT&T local network construction has not been fully allocated to specific
markets. The attractiveness of the TSR discount and the degree to which BellSouth’s
wholesale processes allows AT&T to effectively serve its customers will be key in
influencing such decisions. Put another way, significant TSR discounts and effective
operational interfaces which deliver service concurrently and at parity with BellSouth will
make TSR a more attractive approach for AT&T.

We are providing this information in spite of the uncertainties of a market that will mature

from a monopoly to competition:

1. Until AT&T can quantify TSR discounts, access price reductions, and the efficiency of
operational interfaces provided by BellSouth, we cannot determine where to deploy
capital. -

2. AT&T will provide local service through a mosaic approach, utilizing TSR, unbundied
network elements, ALEC leases, and full AT&T build scenarios to reach customers.
Because we are creating the capability to support a variety of unbundled network
elements and network configurations provided by multiple suppliers, the degree to
which we utilize unbundled network elements from BellSouth will depend upon TSR
discount levels, the prices of facilities-based competitors, the scope of their networks,
and the competitiveness of BellSouth’s unbundled network elements compared to
other facilities-based competitors. Because the number of facilities-based competitors
is fluid, and the relative cost of unbundied network elements and TSR is currently
unknown, we cadgot fully project the degree to which it will be rational for AT&T to
utilize unbundled network elements.
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In closing, I find it necessary to respond to comments in your May 6 memo regarding the
work that BellSouth has completed in support of developing operational interfaces to
accommodate the initial entry of alternative local service providers. While some progress
has been made, BellSouth’s progress to date falls short of AT&T’s expectations and
BellSouth’s obligations under the Act and that which would be required for any world
class business to service its customers effectively. I believe the operational interfaces
developed by BellSouth to date rely primarily upon manual processes, fax transmissions,
and manual data entry. Additionally, while BellSouth has assessed the resources required
to provide number administration via ATLAS for resellers, this small step was
accomplished only after 8 months of negotiations. Additionally, AT&T has yet to actually
gain access to ATLAS. [ am however, encouraged by the cooperative activity
undertaken by our companies within the last two weeks to develop ED! interfaces. Ihope
that the progress made in this area will be swift and significant.

If you have any questions or comments, please do not hesitate to call.

Sincerely,

D

Preston Foster
Lead Negotiator
AT&T

-

o
<o

o



1
2

w

10

11
12

13
14
15
16

17

18

DRAFT - Subject to revision
Preliminary Forecast

Lines

Lines

“AT&T Demand View - High

(BellSouth Territories}

998 2000

S w—

AT&T Demand View - Low
{BeliSouth Territories)

2od3<

ATAT Proprietary (Restricted)

Subject to the confidentiality agreement execuied between BellSouth and ATAT




—

W N O o~y U

-

N e
OW O~ Ok

DRAFT - Subject lo revision
Preliminary Forscast

'ATG:T Demand View
(BellSouth Territories)

High Estimate

96 Juid  Aug®t  Sepd8  Octd  NovBS DecS6  JandT  FebdT  Mar8T  AprST  May-8T  Jun-87  JuiST  Aug8?  SepoT Oct-97 Nov-87 Dec-87

. ‘ o @ g NP OEEREEEEERGENTENEE SRS QEEE e S

Business - ‘
‘ o oF g T OF aEra G QEDU GEDGE GIR GED aEn euP e e
Totsl .
Low Estimate
Jun-M Jul-sé  Aug® SepE  Ocid  Now-dE Dec-M  Jand? Feb-OT mur Ape-3T  May-d7 Jun-ﬂ Jul8T  AugdT  Sep¥T Qct-47 Nov-$T Dac-Y

[ o

A 2

€€600¢c

ATET - Proprietary (Resiicled) 2:23PM
Subject to the conlidentielity ags BaliSoulh end ATST . 8/22/96




Gl b W o

[

s

ol
W O Yo w] o,

BN it ol ok i
HO W <M

DRAFT - Subject to revision .
Prafiminary Forecast
AT&T Demand View |
(BellSouth Territories)
Cumulative Total By Month

High Estimate

JukdT  AugsT Sep-#7 Oct-87 Nov-87 Dec 97

Jungs  JubsS  Awpst  Septs  Oclae  Noves M Jan3T  FebAT  Mar8T  Aprd7  May87  Jund?

[Consumer
Lines _---M

|Business .

Lines o - em - ——-—_——-u-—-"‘“q

Tmn.m.. b;"“m esletaguennilinnssn SNNRERATIEE.
Low Estimate

o8  Jubd  AupM Sop—!l Oct-6 m Dec88  Jand7 Feb-37 Mar-97  Apr3T  May ST JunST  JulST  Aug 8T Sep ¥ Oct-97 Nov.37 Dec .St

[::F. - omem e lla.-LJ-L!I-ulI--hlL!ll!-l!lN-I-F~IF‘r

........ - an o‘g‘.“-‘—\“\

\ i "’
e wn s b e G WS ag) TSR, S SR GEERTS. SN SN

P

FE600C

ATAT - Propretary (Resiricied) 224 PM
Subject 10 the conkdentiality ag execuied bak BeliSouth and ATAT . 5/22196




W b

~l

1 LAST TRANSACTION REPORT FOR HP FAY-708 SERIES  VERSION: 01.0@
DATE: 23-MAY-96

FAx NAME: NEW MARKET DEVELPMNT
Fax NUMBER: 4048128967 : TIME: 06:35
QATE TIME BEMOTE FAX NAME AND NUMBER DURATION BGQ BESULT DIAGNOSTIC
©:03:29 8 oK 663840120184

23-MAY ©6:31 S 404 420 23)

Ame s R A AR AR AR AR AR R R R A AR AT R R AR RN AR A ARSI R AR RARARARN S EARST AN ERAAANA AT RARSI RN a NS EREan

=FAX SENT
O=POLLED OUT(FAX SENT)

TO PRINT THIS REPORT AUTOMATICALLY. SELECT AUTOMATIC REPORTS IN THE SETTINGS MENLU.
TO PRINT MANLUALLY. PRESS THE REPORT/SPACE BUTTON. THEN PRESS ENTER.

2903335




[\®]

-9

~J

10
11

12
13

14 -

15
16
17
18
19
20

21
22

FAX COVER SHEET

S ATeT

AT&T /CSGMARKET DEVELOPMENT

TO: S yai¢ Lavers FAX: ( ) 420-00%/

VOICE: ( ) _$29- 7414

DATE: & }2 3 / 94 (§) Pages Including Cover
i

From: Mason Fawzi, Access Planning Manager
1200 Peachtree Street
Room 10144
Atlanta, GA 30319

Voice: (404)810-8574
Fax: (404)810-8477

Comments: Peviseonw .

—CFAWIFAX
200936 .




[V

O W oo W

o=

12
13
14
i5
16
17
18
19
20
21

UNBUNDLED NETWORK ELEMENT FORECAST TEAM

ORIGINAL TEAM ROSTER

Doug Ripley
Pat Baker

Mike Triebert
Joe Spencer
Robert Oakes
Fred Pernin
Robert McGrew
Jim Pierson

MERGED FORECAST TEAM ROSTER
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Tom McGinty
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UNBUNDLED NETWORK ELEMENT FORECAST TEAM
MISSION STATEMENT

TO DEVELOP A FORECAST OF AT&T CUSTOMER DEMAND FOR EACH OF THE
UNBUNDLED NETWORK ELEMENTS PROPOSED BY AT&T FOR NEGOTIATION WITH
BELL SOUTH TELEPHONE AND SELECTED INDEPENDENT TELEPHONE COMPANIES
(RANGE ESTIMATES OR DATA POINTS BOUNDED WITH CONFIDENCE AND
VARIANCE FROM MEAN ARE OK) NO LATER THAN 5/01/96 FOR HANDOFF
THROUGH AT&T WIRELESS TO OUR NEGOTIATING TEAMS. OUR TEAM'S OUTPUT
IS EXPECTED TO BE A MATRIX OF “HOW MUCH", “WHICH ELEMENTS", BY
MARKET, INITIALLY AND FOR THE NEXT FIVE YEARS.
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SOURCES OF INPUT

Information Type  Source

1. Proposed Plan Of Record I, (Tier I, iI, I Markets) Data HS.
Bennett

2. Current MSA Population Fact D. Gibson

3. A. CSB consumers, by market Fact K. Dowdle
B. Business DS-0 equivalents, by market Fact K. Dowdie

4. Market growth projections over 5 year period Data K. Dowdle

5. Market Share objective Data RE. Allen

6. Connectivity Options, by LSO (Screening Tool output) Data P. Baker

7. List of Unbundled Network Elements Data HQ.
M.C.

8. Market Boundaries Data SS.LSO

. UNE. Traini Data

. et/Connectivity Options Timeline
POR

12. Ranging Parameters Data

Territory, TSR Forecast Methodology

HQ.

Central

230965




1 Unbundling Assumptions

2 Basic Team Assumptions:

3 We will rely on known fact and data, wherever available as a foundation for our modeling
4 tool and allocation factors.

5 We will modify or model/tool based upon any source of new fact and data that will

6 displace one or more assumptions the team has made, and rerun the tool to determine the
7 magnitude and sensitivity of the change(s).

8 We will have been effective in our identification of resources and expertise required to be
9 inclusive and successfiil.

10 Aggregating assumptions in process rather than at the front of the design process will not
11 impact the validity of the team's output.

12

13 Tool Design:

14 The tool will be built by using a process of determining percentages i
15 type of option that may require unbundled LEC elements ‘

16

17 The tool will be built by using a process of determining the percentages o 1
18 use a particular unbundled element.
19

20 The tool will take the forecasted total customers (provided by Karen Dowdle) and apply
21 to that, the percentages presented above. This will provide the total amount of customers
22 that will use the particular network unbundled element.

23— ————

24 Network Elements

25 We will present an estimate to the LEC composed of 17 network elements
26 Two Desigas:
AT&T Proprietary Restricted
DRAFT
May 28, 1996 200965
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We have found two network designs that require a forecast for ordering unbundled

elements: AT&T build, and ALEC lease arrangement. The team has identified the
southern cities into three tiers: h

respectively.

R

The Tool Qutput:

The intent is for each unbundled element to provide the number of customers
(Consumer) and DSOs (Business) that will utilize that element. We will not provide
the usage. For example we will not provide the number of database dips. We will
provide the number of customers who may need to make data base dips. BellSouth
must apply their knowledge to the numbers provided to them. Beil can deduce an
average number of dips per customer and apply this to the number of customers we
provide to them.

Demand stated as a product of the tool will always be end of period rather than mid-
year, start of year or mean.

The output is for a local service forecast only.

Access is not unbundled.

Network Element Assumptions

AT&T Proprietary Restricted PR
DRAFT 290357
May 28, 1996
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e Loop combination is used for local loop because we do not know the LEC’s network

design.

Tandem access.)

e The local loop option includes : Y

AT&T will provide Bell South a 9 state forecast.

100% of customers will use common elements (for things like 911, intraLATA,

We will use the LSO percentages to determine the percent of customers that will use
d a final methodology for service.

U
\
R

¢ Preliminary analysis and tool outputs will assume:

L
]

A
v ]
e

AT&T Proprietary Restricted
DRAFT
May 28, 1996
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1998

1999
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2000

Prepared by Joe Spencer 5/28/96
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Local Switching
Operator Scrv.
DA

Cowmon Trane
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Dats Swilching
Dig Crom Con
557 M. Tranafer
SST

SCP /dats bascs
Tandem Swilching
AIN

Element

NiJ

Loop Dist

Loop Con/Mull
Loop Feeder

L.oop Combinstion
Local Swilching

DA

Common Teans
Dod Trame

Data Switching
Dig Cross Con
SSTM. Tranafer
$ST

SCP /data bascs
Tandcm Swilching
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TOT.
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1992
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Business

Element
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Loop Dist

Loop Con/Mult
Loop Feoder

Loop Combination
Local Switching
Operator Serv.

DA

Common Trans
Ded Tram

Data Switching
Dig Cross Con
$57 M. Tramafer
35T

SCP /data bases
Tandem Switching

Local Swilching
Operator Serv.
DA

Conunon Teans
Ded Trans

Data Switching
Dig Cross Con
$57 M. Tranafer
55T

SCP /data bascy
‘Tandem Switching
AIN
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Year
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—_____
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Loop Dist

Loop Con/Mult
Loop Feeder
Loop Combinalion
Local Swilching

Operator Serv.
DA

Common Trans
Ded Trama

Dig Crom Con
$87 M. Toanafer
SST

SCP /dala bascs

Tandem Swiiching |
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1.oop ConMult
Loop Fecder
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Oporator Serv
DA

Common Trans
Ded Trane

Data Switching
Ing Cross Con
S57 M. Tranwfes
SST

SCP /data bascs

Tandem Switching
AIN

BellSouth 9 State View
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Year

TOTAL
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willlam J. (Jim) Carroit
vice Pres:dent

June 5, 1996

Via Hand Deli
Mr. Charies B. Coe

BeilSouth Telecommunications, In¢.

675 West Peachtree Street, NE - Suite 4514
Atlanta, Georgia 30375

SUBJECT: Proposed Agreement on Total Services Resale (“TSR”™) Issues

Dear Charlie:

Room 4170

1200 Peacntree St NE
Allanta, GA 30309
404 810-7282

We have established an objective to try to reach closure on issues related to TSR by July 1,
1996. In furtherance of this objective, the attached proposal builds on the discussions we

have had to date.

[ want to emphasize that | am making a “package proposal.” No single item or sub-group
of items stands alone. This proposal is contingent upon BellSouth’s acceptance of the

entire proposal.

I also emphasize that this entire proposal represents AT&T Proprietary Restricted
information containing commercially sensitive material whose disclosure to unauthorized
persons could harm AT&T. It is being provided under the terms of our confidentiality
agreement, entered into for purposes of negotiations under the Telecommunications Act of
1996, and therefore, may not be disclosed or used in any way by BeliSouth in any
regulatory proceedings or with any other parties and should be restricted to individuals

within BellSouth with a “need to know™ regarding the negotiations.

Even where disclosure is restricted to those having a “need to know” for purposes of our
negotiations, { caution BeliSouth against disclosing single items or subgroups on ®
standalone basis. Again, this is a package proposal and should always be represented by

BellSouth as such,
I look forward to your expeditious response.

291011
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AT&T/BellSouth Southern Region
Total Services Resale (“TSR”) Proposal

This outlines a region-wide proposal to resoive all issues related to Avoidable
Costs in connection with TSR pursuant to the Telecommunications Act of
1996 (the “Act”). AT&T proposes the following:

e Region-wide Base Line (“B.L.”)discouat on all services available for

Wenin defined as prices
actua elidouth to its customers) for both resideace and
business. The proposal embodied herein is based on & combination of
analytical data (AT&T's Cost Model) and business judgment. This
judgment is without the benefit of service specific avoidable cost studies by
BellSouth (which, to date, BellSouth has not provided) and without the
underlytng, supporting cost data that would be required to validate such
study results. If additional data becomes available that supports
requesting more service specific discounts or different discount levels
before execution of this proposal, this proposal may be withdrawn or
modified by AT&T.

¢ The B.L. discount will be indexed to BellSouth’s Retail Rates. As those

prices are reduced, the B.L. discount and other discounts described herein
will apply to the lower prices.

o Electronic interfaces will be operational by September 1, 1996. Until

electronic interfaces are proven operational in a consistent manner that
provides operational and customer parity to AT&T and its customers for
ninety consecutive days, the following Operational Parity discounts will
apply in addition to the B.L. discount and sny Volume and Term discounts
discussed below. The DMOQs (performance metrics) upon which the
Operational Parity discounts will be eliminated will be mutually agreed
upon by AT&T and BellSouth.

1

ATAT Propristaxy
Contains Commercially Seunsitive Information
This Proposal May Be Discloged By Bellfouth Only to Employees or
Representatives of Bellfouth with & “Reed to Xnow" Pursuant to I
BellSouth/AT&T Confidentiality Agreemant Entered into for Durpoacm 1 01 ‘.
Negotiations Under the Telecommunications Act of 199¢. Disclosurs to
Any QOther Party without tha Written Permigsion of AT4T is Prohibited.
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Operational

Parity

Area for Additional Discount Discount
1) Pre-Service Ordering Interfaces 3%
2) Service Order Processing and Provisioning Interfaces 3%
3) Directory Listing and Line Information Data Base - 3%
4) Service Trouble Reporting Interfaces 3%
$) Daily Local Usage Data %
TOTAL 15%

¢ Volume and Term (“V&T”) commitments will increase the Base Line
discounts as depicted below.

Minimnm Commitment (3 Year Term)
Effective Lines B. L.+V&T

@Monthly Commitmeats start on the effective date. Commitments
are for camulative resold lines (basic residence lines plus business
lines). The 1/1/99 Commitment is for twelve months.

#If commitment levels are achieved at an earlier date than the Dates
of Minimum Commitment, then that B.L. + V&T Discount will be
awarded at the earlier date(s).

*Discounts are off BeliSouth’s Retail Rates,

2

ATET Propristaxy
Contains Commercially Sensitive Information
This Proposal May Be Diaclosed By BellSouth Only to Employses or 9. 31013
Represantatives of BellSouth with a “Nesd to Know” Pursuant to the
Bellfouth/ATAT Confidentiality Agresment Bntered into for Purposes of
Negotiations Under the Telecommunications Act of 1996. Disclosure to
Any Other Farty without the Written Permission of ATAT is Prohibited.
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This proposal is contingent upon the following:

1. Acceptance of this comprehensive package in total including the
“New Offer” columa in the Attachment, which inciudes unresolved
TSR operational issues which have been identified to date.

2. Agreement on appropriate terms and conditions for resale of local
services including the following:

-Converting agreements reached to date on TSR operational
issues into mutually acceptable contrgct language.

-AT&T’s right to use the resold services for its own use or resale
to others for purposes of offering services of any kind.

-AT&T’s right to obtain local services pursuant to discounts
available by virtue of Commission orders or in any other
BellSouth agreements and/or applicable tariffs which AT&T
finds more favorable and count those purchases toward
fulfillment of its volume commitmeunts.

3. Acceptable resolution of issues related to Unbundied Network
Elements (“UNEs").

4. BellSouth will notify AT&T of any agreemeats to resell local
services or to provide unbundled network elements into which it enters
where the prices, terms, and/or conditions are different than those
which have been made available to AT&T. In that event, AT&T shall
have the option to substitute those prices, terms, and conditions in
whole or in part for the relevant prices, terms, and conditfons which
had been offered to AT&T.

Attachment

3

AT&AT Propristary
Contains Cozmercially Sensitive Information
This Proposal May Be Disclosed By BellSouth Only to RBmpleyess or
Representatives of 3sllSouth with a “Need to Know® Pursusnt to the 2 01014
BallSouth/ATaT Confidentiality Agresment Entered into for Purposes of
Negotiations Under the Telecommunications Act of 19%6. Disclosure to
Any Other Party without the Written FPermigsion of AT4T is Prohibited.




THIS AEPRESENTS A PROPOSAL FROM AT4T To
wITH THE WEGOTIATIONS UNDER THE FEDERAL TILECGIGEOWICA

SELLSOUTR IN CONNECTION
TIONS ACT OF 1936

T -y
NEW OFFER

ALl current &nd new BeliSouth services shall be avai.able
for unrestricted resale at the agreed to discount except
as may be noted below. For example, ATET requasts
BellSouth to vemove all tariff restrictions which prohibit
or limit the aggregation and resale of services to
unaffiliated users.

Existing - AT&T would consider neg otiating only specitic
current Grandfathered services which would be available
for resale at tha agreed to discounts.:

PFuture - ATGT proposes that prior to £ilirg requests for
Grandfathering additional services at the PSC, these plans
would be revieved and agresd to by AT&T.

AT4T proposes that Lifsiine -Up service be provided
for resale at the Retail Rates to ths end user, less the
agresd to discounts.

Bellsouth agress to not offer of new N1l services for 11
months from the date of any agreement, but that the
existing Wil offerings would not be available for resals.

SellSouth agrees to prov Decessary

elements in order for AT&T to provide a comparable
911/2911 offering to government agencies. Such unbundled
elements would be available by 1/1/87.

BellScu e A A8, SAS, Promotions
available for resale on a “switch as is* (trensferxr of the
contract} basis until the *B.L. + v&T* discount is at or
exceeds 40%, after which CSAs, SAs, and Promoticns would
not be available for rssale.

1
2
{—5TECRIFTION OF 18308
4| Services avallable for
a resale
b
8
9
}? Grandfathered
12
13
14
15
18 Tifeline & Link-Up |
17
18
19 Hil (except 411,
20] 611 and %11}
21
& 311, &911
23
24
b
28 contract Sarvice
77f Arrangements, Special
+g{ Arrangements, and
29 } promoticns
k [}
3 State Specific
32| piscount Plans and
3] services{e.g., Louisiana
341 gducation Discount)
15 Fervices wvith ne discount
k11 Inatallment B
K} )
i
k1)
40
M Non-Recurring
42| Charges
43
VY
%]
&6
47 “Ineide Wire
48 | Maintenance Program

PellSouth agrees that these sarvices are available for
resale at the agresd to discounts.

AT&T agree to non-ava ty © callmentc
Billing for resale, provided that ATLT and BellsSouth reach
acceptable payment terms as part of the terms and
conditions of the commercial contract axecuted betwesn the

two cowpanies.
mmn—ema Sewitch as i’
changs, until electromic intert operational, at
which time Bellsouth will charge the TSLRIC cost of
processing a sgwitch as is” oxder.

All Other - BellSouth agrees that non-recurring saxvices
will be available for resals at the agrsed to digcounts.

AT&T Droposes t 8 service P 13 e at
the agreed to discounts.

1

ATaT Propristary

contains Commercially Sensitive Information

YThis Proposal May Be Disclosed BY
BSellfouth with a *Need to Know”

Sellsouth Only to Employees or Representatives of
Pursuant to the 3ellSouth/ATAT Confideatiality

Agreement Entered into for Purposes of Megotistions Undar the Telecommunications Act

of 19%¢.

Disclosurs to Any Other Party without

the Written Permission of ATAT is

291015
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THIS REPRESENTS A PROPOSAL FROM ATAT TO SELLSOUTH IN CONNERCTION
WITH THE NEGOTIATIONS UNDER THE FEDERAL TELECOMNUNICATIONS ACT OF 193¢

Nocification Process

E£xisting and New
Services

Price Changes - BellSouth agress to Put in place an
electronic system to provide for notice of proposed price
changes 10 days before they are proposed to beccme
effective. The target date for process definition and
review is 9/1/96. If the process is agreed to, the
implementation effective date would be 10/1/96.

New Services, Withdrawals of Existing Services, Other
Changes to Existing Services - ATLT proposes that
BellSouth provide AT&T advance notification of new
services, discontinued services and changes to existing
services concurrent with BellSouth’s interxnal notification
for process, systea, and operational changes.

Technology and
Operational Changes

BellSouth agrees to put piace an electronic system to
notify AT&T at least six months before any new technelogy
or oparatiocnal changes are made.

Branding

L d
~
'

~Generai Employee
Contact with ATET
Customers

ATGT proposes that Bellsouth produce a documented planm |
around its methods and procedures, training and approaches
that would be used with BellScuth’s personnel to assure
that BellSouth meets ATLT's branding requirements. The
process, methods and procedures, training and scripts will
be reviewed and agreed to by ATAT and BellSouth by 8/1/96.

Installation and
Repair Contact with ATET
Cuatcmarzs

AT&T proposes that ATET p T natex to .
BellSouth Installation and Repair forces to use for
customer contact/lsave behind material at na charge to
PellSouthh. ATET will stock and replenish the smatarial to
assure availability at the locations designated by
BellSouth,

ATST recquests that BellSouth support the arrangement by
pre-notification of material supply sexhaust to ATAT so
stock is readily available. Specific conditions and
assurance that the stock is used properly by technicians
will be agreed to by BellSouth and AT&T by 9/1/96.

Operator Services
and Directory Assiastancs

ATST proposes € Tator [ces

gServices brand to ATAT where ATST utilizes Bellscuth
resold Operator and Directory Services. ATET would
review the scripts used by BellScuth operators as they
handle operator services and directory assistance.

“Slectronic Ianterfaces -
Providing Customawx Usage
Data in Unrated Tormat

Be & to unra customer usage
data. AT&T requests that Bellsouth provids usage data
sample prior to 6/5/96, in order foxr ATST to analyze.
Provided the indicators and slemsnts needed for billing
retain the integrity ATAT needs and requires, ATLT vwill
accept BellSouth’s unrated messages process of unrated to
rated to unrated.

ATAT Proprietazy

Contains Commercislly Seasitive Inforsation
Thie Proposal May Be Disclosed By BellSouth Only to Employess or Repressntatives of
Bellfouth with a *Need to Know’ Pursuant to the BellSeuth/ATAT Coafideatiality
Agreement Entered into for Purposes of Negotiations Under the Telecommunications Act

of 19%6¢.

Disclosure to Any Other Party without the Writtea Permission of ATaT is

Prohibited.

201016
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THIS AERPRESENTS

A PROPOSAL FROM AT4T TO BSLLSOUTH IN CONNECTION

WITH THE WEGOTIATIONS UNDER THE FEDERAL TELECOMMOWICATIONS ACT OF 1396

FSUTPLOC information

local service

Bellsouth will meet the requirements in full as cutlined
in ATST's Local Account Maintenance documant dated
3/27/96.

Long distance
service

Where AT&T is the customer s Local Service Provider, any
order changing the customer’'s PIC is to be sent from ATLT.
BellSouth will reject PIC changes from IXCs and notify
ATLT of such rejection.

Direct meﬁi to AT&T

for Oparator Services,
Directory Assistance, and
Repair

[Belisouth agrees to provide direct routing to ATET,
utilizing the best technical solution available. In the
event a solution is not forthcoming by 10/1/9¢, or if the
solution cannot be implemented in a specific LSO dus to
equipmant exhaust where additional capacity cannot be
added, AT&T will utilize BellSouth operator, directory,
and repair services, branded to ATLT as proposed above.

(Rates to be Appiied whea
AT&4T Local Customer Kakes
a Local/IntraLATA
Collect, 3rd Number, or
Calling Card Call to a

ATeT's position is t *Originat Loc ervice
Providers’ rates apply; that BellSouth will recoerd the
call and send the “unrited* message to ATRT. ATLT would
“rate” the call and send it back to BellSouth for billing.

Ballsouth Customer

3

ATAT Proprietary

Containe Cosmercially Sensitive Informatiocam
This Proposal May Be Disclosed By Bellsouth Only to Buployees or Represeatatives of
Sellsouth with a “Need to Knmow® Pursuast to the BellSouth/ATAT Confideatiality

Agreamsnt Entered iato for
of 199¢.

Purposes of Negotistions Under the Telecommunicatiocns Act

Disclosure to Any Other Pazty without the Writtea FPermission of ATAT is

Prohibited.

201017
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Room 4170

1200 Peachiree 5: “iE
Atlama, GA 30302
404 B10-7262

wilitam J. {Jim) Carrolt
vice President

June 21, 1996

Mr. Charlie B. Coe

Group President - Customer Operations
BellSouth Telecommunications, Inc.
675 W, Peachtree Street

Suite 4514

Atlanta, Georgia 30375

Dear Charlie:

We have reviewed BellSouth’s pricing proposal received at the close of business on Friday,
June 14. In addition, my conversations with you and Scott Schaefer lead me to believe that
while you did not make a counter-proposal to my June 5 Local Services Resale (“LSR™)
proposal, you are interested in the concept of Volume and Term (“*V&T™) discounts, but as you
put it, “not at AT&T's proposed discount levels.” Therefore, this letter invites you to submit a
counter-proposal for LSR, and at the same time, transmits AT&T's proposal for pricing
Interconnection and Unbundled Network Elements (“UNEs™). This proposal is contingent
upon achieving an agreement with BeilSouth with respect to price in all three of these areas of

LSR, Interconnection, and UNEs.

Contrary to your beliefs, our June 5 LSR proposal did represent movement from AT&T's
publicly advocated Base Line discount of 28% to 30% as proposed in the regulatory arena. In
addition, we made specific commitments. We would welcome your counter-proposal.

With respect to Interconnection and UNEs, the prices received from you on June 14 are not
acceptable. The attachments for Interconnection and UNEs are underpinned by our analysis of
BeliSouth's responses to data requests and by our own studies. We would welcome the
opportunity to discuss the attachments and the June 5 LSR proposal, as well as any counter-
proposal which BellSouth might make, as soon as possible.

Please understand that our proposals are based on the best inteiligence to date. As would any
customer, we reserve the right to expand and clarify our needs as better information becomes
available. In order to better define our UNEs, we need information requested by our Wayne
Etlison of Reg Starks, as outlined at the Core Team meeting on Wednesday, June 19. Please
provide the requested information no later than June 26. The following Subject Matter Experts
are available by phone and in person to answer questions in the arcas identified:

Mike Guedel Attachment A (Interconnect)  404-810-7420
Wayne Ellison Attachment A (UNEs) 404-810-8068
Neil Brown Sune § Proposal (LSR} 404-310-7269

291075
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I emphasize that all AT&T proposals contain AT&T Proprietary Restricted information
containing commercially sensitive material whose disclosure to unauthorized persons could
harm AT&T. It is being provided under terms of our confidentiality agreement, entered into for
the purposes of negotiations under the Telecommunications Act of 1996, and therefore, may
not be disclosed or used by BellSouth in any regulatory proceedings or with any other parties
and should be restricted to individuals within BellSouth with a “need to know™ regarding the
negotiations. '

Even where disclosure is restricted to those having a “need to know” for purposes of our
negotiations, we caution against disclosing single items or subgroups on a standalone basis.
Again, this is a package proposal and should always be represented as such by BeliSouth.

I look forward to your expeditious response.

Sjncerely yours,

i_Copies to: Mr. Scott Schaefer

5 Ms. Suzie Lavett

Attachments

201073




Attachment A

1 INTERCONNECTION PRICING PROPOSAL
Definitions

3 A. Imterconpection (for the purposes of this section) is defined as the act of linking two or more
4 telecommunications networks for the purposes of terminating local telephone calls.

5 B. Total Service Long Run Incremental Cost (TSLRIC) is the cost of the forward looking least
6 cost technology of providing a service, relevant group of services, or basic network functions,

7 given that the company already produces all of its other services. Alternatively, TSLRIC

8 represents the costs avoided if the telecommunications provider had never offered the particular
9 service, group of services, or network function in question.

10 C. Bill and Keep is a reciprocal compensation arrangement whereby the compensation that one
11 company offers to another for the completion of its calls is the agreement to complete the other
12 company’s calls in a like manner.

13 Physical Arrangement

14 A. BellSouth will make interconnection arrangements available at all tandem switching and end
15 office switching locations.

16 B. Atthe discretion of AT&T, local interconnection may be accomplished via one-way local
17 trunks, or two-way local trunks, or AT&T may choose to deliver both local and toll traffic over
18 the same trunk group(s). With respect to the lanter scenario, AT&T will have to provide an

19 auditable Percent Local Usage (PLU) to faciiitate billing if it desires application of the focal
20 interconnection rate.

21 Pricing

22 A. For the first twelve months of this agreement, compensation for the exchange of local traffic
23 will be accomplished on a “bill and keep” basis. Following the first twelve months, at the
24 request of either party, mutual compensation may be set at the TSLRIC that BellSouth incurs in

25 providing the interconnection service on a per minute of us is. The TSLRIC of

26 interconnection is recognized to be less thﬂ use. For the first tweive

27 months of implementation of the TSLRIC compensation, ¢ach party’s payments will be limited
28 ithe calculated reciprocal payment on a monthly billing basis.

29 B. In the event, a local call originated by a customer of AT&T traverses a BellSouth (or other
30 third party) tandem switch to be completed to another ALEC, BellSouth (or other third party)

1
File: intercon.doc
AT&T Propristary
Contains Commercially Sensitive Information

This Proposal May Bs Disclosed By BallSouth Only to Employeas or
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Attachment A

will be entitled to charge AT&T the TSLRIC associated with the tandem switchin jon.
The TSLRIC of the tandem switching function is estimated to be no more th
minute of use.

C. Compensation for the termination of toll traffic (or the origination of 800 traffic) between the
interconnecting parties will be accomplished through applicable interexchange access charges.

D. When the completion of a toll call involves both BellSouth and AT&T facilities, standard
meet point billing arrangements will apply. For example, if an incoming call traverses Company
“A’'s"” tandem switch to be completed at Company “B’s” end office switch, then company "A” is
entitled to bill the access charges associated with the dedicated transport (from the IXC pop to
the tandem) and the tandem switching function (also common transport if applicable, but not the
Residual Interconnection Charge). Company “B” is entitled to bill all other applicable switched
access charges.

E. In the event a toll call is completed through an interim service provider’s number portability
arrangement (remote call forwarding, flexible DID, other) to a Customer of the new Carrier of
Record, the new Carrier of Record is entitled to applicable end office terminating switched
access charges (e.g., local switching, line termination, carrier common line, residual

interconnection charge, etc.). The company forwarding the call will be considered to be

adequately compensated through the charges that it receives for porting the number.

F. BellSouth will include basic white page listings for AT&T residential customers and basic
yellow page listings (as well as business white page listings as available to BellSouth customers)
for AT&T business customers. BellSouth will include all AT&T customers in its distribution of
white and vellow pages. BellSouth will not charge AT&T or AT&T’s customers for these
services. Additional enhanced directory listings will be made available to AT&T customers at
the same rates, terms, and conditions as available to BellSouth customers. AT&T will be
responsible for providing BellSouth accurate directory information in an established format and
in a timely manner.

G. This proposal is contingent upon reaching agreement with respect to Local Services Resale
{LSR) and Unbundled Network Elements (UNEs).

2
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ATAT PRICE PROPOSAL TO BELLSQUTH Atachment B
UNBUNDLED NETWORK ELEMENTS

ATAT Price Proposai

Itam Type Explanation Recurring NRC
Network Interface _
Devics N States:

Tenstad Pair For 2 or d-wirg termunation

Proposad prica(s) widl D& provided followng recapty
and review of BeliSouth price proposs! and/ or
recept of BeNSouth cost dats.
Smarn- Jack Tt Ling ]

BeiiSouth agreas (o provide i dirgct sconomic
cost upon recaipt of a bona Ade request from

. ATAT
Fiber
BeiSouth agrees to provide at dirsct aconomic
cost upon recaipt of 8 bona fide request from
ATAT
Coax

Vanous capabildes, incl. twisted pair, 0S1, 053, Opticai SONET

QCn, Analog Radio Freq., Broadband

ATAT and BefiSouth agree to work together to
expeditiously resolve issues regarding the
provision of this unbundied slement, and to reach
& resolution satisfactory to both paries.

N

Loop Concentrator
Multipigxer =] ice(s) will be provided g 1
Virtual remots terminal @ DSO and DS1 leves, DLC system ':“n:“‘,“""d S o e o
ufering receipt of BetiSouth cost data. '
Loop Feader
Proposad prica(s) will be provided following receipt
Vanous oplions, inciuding twisted pair, D$1, Fiber OCn and review of BeliSouth price proposal and/ or
receipt of BeliSouth cost data.
Loap Combination

Oats, oic

Proposed price(s) will be
provided following
racept of suilable
BeliSouth price propossi
thst recognizes vanous
unbundisd siement

POTS. Cantrex, ISDN, PBX, PL, FX Digital |SeliSouth to ATLT or it

No SLC billing by

Customern

This proposal is contingent upon reaching sgreement with respect to Local Services Resale (LSR) and

o

Interconnection.

ATAT Proprietary

Containg Commarcially Sensitive informaton

Page
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AT&T PRICE PROPOSAL TO BELLSOUTH

Attachment 8
UNBUNDLED NETWORK ELEMENTS

ATAT Price Proposal
Item Type Explanation Recurring NRC
Loop Combination,
Cont'd.

Proposed pricels) will be
provided foliowing
receipt of suitable
BeliSouth price proposa:
that recognizes various
unbundied element

NG

8. ordering options.
™
No SLC billing by
POTS, Centrex, iISDN. PBX, PL, ¥X Digital |BellSouth to ATE&T orits
4W Data, etc. customaers
All states: See comment under
onth 4W NRC.
DSs1 Terminated on DSX-1
Proposed price(s) will be provided fotlowing recent
and review of BallSouth price proposat and/ or
receipt of BeliSouth cost data.
DS3 Fiber Uptic cable

Optical SONET OCh

Proposed price(s} will be provided following receipt
and review of BellSouth price proposal and/ or
receipt of BeliSouth cost data.

SONET ring,
terminated in CO

Proposed price(s) will be provided following rece:py
and review of BeliSouth price proposal and/ or
rece:ipt of BellSouth cost data.

SONET ring between
customers

Proposed price(s) will be provided following receipt
and review of BeliSouth pnce praposal and/ or
receipt of BeliSouth cost data.

Dedicated local transport charges apply.

10C Mileage LEC office to ALEC office
system and
m““( r each
Converts up to 96 VG ioops to DS1 levet for ircut sdd N?m-,lp'"’
connaction with ALEC POL. Concentrated circuil.
Channetization or non-concentrated & option of customer.

Distance sensitive

icop rales

To the extent BeliSouth offers rates to retail
customers reflecting distance sensitive loop
charges it shall provide locps to ATAT at
equivsient charges. This provision applies to both
implicit and explicit deaveraged pricing.

ATA&T Proprietary
Contains Commercially Sensitive Information
Page 2
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ATAT PRICE PROPOSAL TO BELLSQUTH
UNBUNDLED NETWORK ELEMENTS

Attacnment B

ATAT Price Propoaal
ftem Type Explanation Recurring | NRC
Loop Combination
and Sub-Loop
Elemants Proposed 100D pricas are cOMposite state

Loop cost vananca by
geocgraphic area

Wire canter, cansus group, etc.

averages. BellSouth will perform cost studies to
determine geographic cost aifferences, ang
implemant prices that reflact tnose differences.

Local Swatching

Features

Route operator and directory assistancs
traffic to customaers preferred camier.

None None

Route local, intralATA, interLATA,
intamational traffic to customer's preferred
carmer.

None None

Transiations to direct AIN quenes to AT&T
$S57 network, 10 recens responses, and to
continua call handiing in accordancs with
rasponsas.

None Nane

Line Interface

Reasidence Service.
Standard tip & ring. Includes loop start,
ground start, on-hook

Proposed prica(s) will be
provided followsng .
receipt of suitable
BeliSouth price proposal
that recognizes various
unbundied element
ordering options.

Proposed price(s) will be

provided following
raceipt of suitabie
BeliSouth price propasal
0 that recognizes various
unbundied shement
Business Service. ordefing options.
Standard lip & ring. Includes loopstart,
groundstan, on-hook

Coin. Includes public, semi-pub, COCOT,

and options.

Be#South price proposat
that recognizes various
unbundied element
crdering options.

ATAT Proprietary

Contains Commaercially Sensitive Information
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AT&T PRICE PROPOSAL TO BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

Attachment 8

AT&T Price Proposal

item Type Explanation Recurring NRC
Local Switching, Line Interface Cont'd
Contd
Proposed price(s) will be
provided following
All States: receipt of sudable
0 BeliSouth price proposat
-nomh that recognizes various
unbundied element
ordening options.
2W ISDN
Ail States:
onth per See Note for 2W ISDN
ing 1
0S11SDN
Proposed price(s) will be provided following receipt
and review of BaliSouth price proposal and/ or
receipt of BeliSouth cost data.
TR 08- Dig Loop Cxr

TR 303- Dig Loop Cxr

Proposed price(s) will be provided following receipl
and review of BeliSouth price proposal and/ or
receipt of BellSouth cost data.

H

2-Wise/ 4-Wire anzlog interface to PBX

Proposed prnice(s) will be
provided following
receipt of suitable
BellSouth price proposal
that recognizes various
unbundied element
ordering options.

DSt interface to PBX or CPE

All States:

-

See Note for 2ZW ISDN

Proposed price(s) will be provided following receipt
~ and review of BetSouth price proposat and/ or

eceipt of Bell t data.
Switched Fractional DS? with capabilties to e
configure NxB4 channels. n <25
nth par None
uipped ine
Direct in Dial

ATAT Proprietary

Contains Commercially Sensitive Infurmation

Page 4
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BellSouth proposed
universal local call
termination option.
Inciudes local
switching, common
transport, signaling,
and far end local
switching to terminate
{ocai calis.

Qriginating and Terminating switching pius

cailing 10 expanded local and toll substitute
plan areas.

4 3ccess traffic

local trpt. Incluges intractiice. Also includesiand calling to and from

all points in expanded
and tolf substitute areas.

ATS&T PRICE PROPQOSAL TO BELLSOUTH Attachment B
UNBUNDLED NETWORK ELEMENTS
AT&T Price Proposal
em Type Explanation Recurring NRC
Local Switching,
Cont'd
monlh per None
]
Rotary
End office switching
functions, including
intraoffica, interoffice,
toll, access, and local
All States:
Orgicatiog first minute None
LE-IIEHEEF dd’| minute
Temupgting per minute:
Originating and Terminating switching ﬂ
All States:
Originatipg first minute None

Features

Residentiai Features

None

Al R
feature
sfter initial

service instailation.

CLASS features

None

m feature

activated after initial
sefvice installation.

ATAT Proprietary

Contains Commercially Sensitive Information
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ATA&T PRICE PROPOSAL TO BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

Attachment B

ATAT Price Proposal

Business/ Centrex Features

Hem Type Explanation Recurring NRC
Local Switching Features (Cont'd)
(Cont'd)

None ﬂ laatu_r, .
after initial

service installation.

AIN Features

None Pfutgr.
vated after initial

service installation.

Trunk Terminations

Switched digital- 56 & 64 kb/s

None None
CAMA ANI

None None
FG8

None None y
FGO/ 1EC Operator

None None
DS

None None
G4 kbps clear channel

None None

Included in individual element rates.

Contains Commercially Sensitive Information

Page §

Loop/ Switch cross- | Connection of unbundied switch and
connect colocated loop elements.
Included in individual element rates.
Switch/ Trunk Cross- [Connection of unbundied switch and
connect colocated transport elements.
ATAT Proprietary
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AT&T PRICE PROPOSAL TO BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

Altachment 2

ATAT Price Proposal

Itemn Type Explanation Recurring NRC
Local gporalor
Services i None
O+ Caling Card 0+ calling card
None
automated calling card
N
Station 0- calling card one
N
0- bill to third one
N
0- colect one
N:
Q- no attempt one
N
O+ biff o third one
Automated bill to third None
N
0« collect one
automated collect
N
sent pad one
. None
Person 0- calling card
0- bilt to third None
0- cotiect None
0+ calling card Nane
0+ bill to third None
0+ collect None
None
Diakng instructions
Routa 0- to live Nons None
operator
te based on
nee Per work Nons
inyte
Time & Charges

AT&T Proprietary

Contains Commaercialty Sensitive Information
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ATAT PRICE PROPOSAL TO BELLSQUTH Attachment B
UNBUNDLED NETWORK ELEMENTS

AYAT Price Proposal
- Type Explanation Recurring | NRC

Local Operator
Services {Cont'd) Proposed price(s} will be provided following raceipt
and review of BellSouth cost data.

Busy Line Verification

Proposed price(s) will be provided following recespt
and review of BellSouth cost data.

Emergency Interrupt

Proposed price(s) will be provided following receipl|
and review of BeliSouth cost data.

Emergency Call Trace

No additional charge under combined
switch/transport propesal. Charge from ALEC
switch @ proposed rates, iess credit of $0.002 per
calt.
Qperator Transport

Local Directory
Assistance -“ None

Directory assistance

No additional charge under combined
switch/transport proposal. Charge from ALEC
switch @ proposed rates, less credit oh

1.
Directory Transport cal

None

BA Interconnection

ATAT wili respond to BeliSouth proposal on or

1996
DA Database Service before July 3, 1896

AT&T wilt respond to BeliSouth proposal on or

Direct Access to DA e 1l &, ke

ATAT will respond to BellSouth proposal on or

DA Call Completion before July 3, 1996,

ATAT will respond to BeliSouth proposal on or

Call Completion before July 3, 1996.

Termination Charge

Proposed price(s) will be provided following receipt
and review of BetiSouth cost data.

Intercept

Comemon Transport
_ per

An interoffics transmission path between |iocal minute
LEC network elements. (ncludes
multiplexing, grooming, cross-offics wiring
to DSX or LGX. Includes DS1,053. various
SONET level term options, two way of ong
way option

None
m.,

ATAT Proprietary
Contains Commerciaily Sensitive information
Page 8
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AT&T PRICE PROPOSAL TO BELLSOUTH

Aftachment 8

UNBUNDLED NETWORK ELEMENTS

AT&T Price Propossl
item Type Explanation Recurring NRC
Dsdicated Transport
wg““: 2.W Loc Chan-
- ocal Chan: ";:
p: Chan
’ mile il’:t
fac tarm
not applicable st
when terminated in “1
BeliSouth offica
An interoffica transmission path betwaen
Voice Grade AT&T dasignated locations.
w Eas W Loc Chan:
rme. first
ocal Chan:
me. 4-W Loc Chan:
mile ":t
term
L han not applicable irst
when terminated in Ad
BeiiSouth office .
An interoffice transmission path between
Ds0 ATAT dasignated locations.
Loc Chan not applicabie
when terminated in
An interoffice transmission path between  (BeliSouth office
0S1 ATAT designated locations.
‘ L ;
mo.
10 Channet: nel:
mile
fac tarm.
Loc Chan not applicable
whan terminated in
An interoffica transmission path betwean BeiSouth office
083 - JATAT dasignated locstions.
Proposed price(s) will be provided following receipi
and review of BellSouth price proposal and/ or
receipt of BeliSouth cost data.
§TS-1
includes multiplexing and grooming Proposaed prica(s) will be provided following receipt
' functionaiity, and redundant squip and and review of BeliSouth price proposal and/ or
Capacity on shared  ]iscilities to support protection and recaipt of BeliSouth cost data.
circuit restoration
ATAT Proprietary

Containg Commaercially Sensitive information

Page 3

231309




e s

W WNN NN RNIONN N s ot
Nk QWD ~ION BN COMLOLN BWN- OV~ N R W N

(7
o Wi

ool W Wi W
N =OWOWE ~Oh W

o
w

44
45

46
47

AT&T PRICE PROPOSAL TO BELLSQUTH

Attachment B

UNBUNDLED NETWORK ELEMENTS

AT&Y Price Proposal
itemn Type Explanation Recurring | NRC
Cedicated Transport,
Cont'd.
See SONET Rings
Includes transmission equipment, facilities,
System dedicated to  |and redundant equip and facilities to
ATAT support pretection and restoration
Proposed prica(s) will ba provided following receipt
and review of BellSoulh prica proposal and/ or
receipt of BellSouth cost data.
SONET line swilched rings. OC48
Proposed prica{s) will be provided following recaipt
and review of BeliSouth price proposal ana/ or
receipt of BeliSouth cost data.
SONET path switched rings, OC 3. OC 12
Digital Cross Connect
System (DCS)
Auto x-connect, grooming, pt 10 multi-pt,
auto teat, broadcast capabilities. Include x-
conn to DSX or LGX. AT&T has real time
access, real time configuration capabilities
ocsi/o Per System “ I
DCsN 28 DS1 Channel System —-
Per DS1
Proposed prica(s) will be provided foliowing receipt
and review of BeliSouth price proposal and/ or
receipt of BeliSouth cost data
DCSAI
Proposed price(s) will be provided following receipt
and raview of BeliSouth price proposal and/ or
receipt of BeliSouth cost data.
§TS-1 X-conn
ﬁandem Switching
$ None
|Unbundied Element
Features BeiiSouth will provide upon request at direct
Features, functions, capabilities not i cost
Various specifically listad in this proposat

ATAT Proprietasy

Contains Commercially Sensitive Information
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AT&T PRICE PROPOSAL TO BELLSOUTH

Atlachment 8

UNBUNDLED NETWORK ELEMENTS

ATAT Price Proposal

Item Type Explanation Recurring | NRC
[Data Switching
Proposed price(s) will b provided foliowing receipt
Data switching functionality required to and review of BellSouth price proposal and/ or
Circut Switched Data [swilch between industry standard ISON receipt of BellSouth cost data
Switching interfaces.
Proposed price(s) will be provided foliowing rece:pt
Data swilching functionality required to and review of BellSouth price proposal and/ or
ISDN Packet switch between industry standard ISON receipt of BellSouth cost aata.
Switching interfaces.
Switching functionality required to connect | Proposad price(s) will be pravided foliowing receipt
facilities from the Frame Relay Usar to and review of BeliSouth price proposal and/ or
Network interface (UNI} to either ancther receipt of BellSouth cost data.
UNI or 2 communications path at the
Frame Relay Network to Network Interface (NNI)
Switching functionality required to connect |Proposed price(s) will be provided following reuipl.]
facilities from the ATM User to Network and review of BellSouth price proposa! and! or
interface (UNI) to either another UNI or a receipt of BellSouth cost data.
communications path at the Network to
ATM Network Interface (NN
STPs
All Slates: .
N
ISUP Msg.
TCAP Msg.
None
Usage Surrogate VWhere measurement not available
Signahng Link All
A or D link facility 58kbps )
Al S 2
Signaling facility h Nane
termination 56kbps
Proposed price(s) will be provided following receigt
and review of BeilSouth prica proposal and/ or
Signaling facility receipt of BeliSouth cost data.
termination D51

ATA&T Proprietary

Contains Commercially Sensitive Information
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AT&T PRICE PROPOSAL TO BELLSOUTH

Attachment B

UNBUNDLED NETWORK ELEMENTS

item

Type

Explanation

ATAT Price Proposat

Recurring | NRC

SCPs/ Data Bases

Line Info Database
(LIDB)

Slorage Agreement

AT&T will respond to BellSouth proposal on or
before July 3, 1996,

Use of ALEC LIDB data

ATAT will respond to BeliSouth proposal on or
pafore July 3, 1956,

Validation

ATA&T will respand to BeliSouth proposat on or
bafore July 3, 1986,

Toll Fres Number
Porntability Database

ATAT will respond (o BellSouth proposal on o7
before Juty 3, 1996,

ALI/OMS Database

Contains information regarding routing of
calls to public safaty answeting points

ATA&T may access 511 Tandem using local
transport facilities contained in this proposal.

SCE/SMS/ AIN
Access

Ability to Create service applications in the
85T SCE and deploy those applications to
the BST SCP

Proposed price(s) will be provided following receipt
of BeliSouth cost data.

Ability to craale sarvics applications in the
AT&T SCE and deploy those applications
via the ATAT SCP to 88T SSPs

Proposed prica(s) will be provided following receipt
of BeliSouth cost data.

ATAT Proprietary

Contains Commercially Sensitive Information
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1 AT&T PRICE PROPOSAL TO BELLSOUTH Attachment B
2 UNBUNDLED NETWORK ELEMENTS
3 ATAT Price Proposal
4jttem Type Explanation Recurring 1 NRC
5jintenm Number
6 |Portability
7 Proposed prica(s) will e provided following raceipt|
8 of BeliSouth cost data
9 SPNP- Remote
10 Proposed price(s) will be provided following receipt
11 of BellSout: tost data.
12| SPNP- DID
] 3}Directory Listings
14 See inlerconnection proposal. In addition, chargas.
15 for additional and optional listings shali be subject
16 to reductions for sales commissions paid ATAT.
17 {CMDS- Hesting
18 ATAT will raspond to BeilSouth proposai on or
19 before July 3. 1996.
2 0 {Non-Sent Paid Repert
2] |System
22 Mechanized repon system providing ATAT will respond to BeliSouth proposai on of »
23 comparies within BellSouth region info before July 3. 1996.
24 regarding Non-Sent Paid message and
25 revenue distribution
26 Poles, Ducts,
277 [Conduits srd Rights Proposad price(s) will be provided following receipt

30

31
32

33

34
35

36
37

41
42

of Way

and review of BeliSouth price proposat and/ or
receipt of BellSouth cost data.

Virtuai Coilocation

Boundary Guide

Proposed pnce(s) will ba provided following receipt
and review of BeliSouth cost data.
[Physicai Coflocation
Proposed price(s) will be provided following receipt
and raview of BallSouth cast data.
Lease of unused
trangmission media . ) i .
P (e ) (e e (o0 Proposod.pnu(s) will be proyndad following receipt
oht ) . and review of BeliSouth price proposal and/ or
g Crdsila T oD recaipt of BeliSouth cost data
equipmant terminated to operationalize its .
transmission capabilities.
Locat Calling Area

BeilSouth proposal to provide at no charge
accepted.

ATA&T Proprietary

Contains Commercially Sensitive Information
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PROPOSED RECOVERY OF COSTS INCURRED BY BELLSOUTH
TO PROVIDE ELECTRONIC INTERFACES

[0

Below are the prioritized options for cost recovery of the
one time, up front net costs BellSouth will incur to
implement the electronic interfaces requested by AT&T, as
agreed to by-the joint AT&T/BellSouth Negotiating Core Team
on June 19, 1996.

3
4
5
6
7

230540

ATET Proprietary
This Propeosal is An Internal Draft for Purposes of Negotiations Undesr
the Telecommunications Act of 1996. Disclosure Outside of ATET without

the Written Permission of ATLT is Prohibitad




PHASE NAME

v bW

INTERVALS

- - )

10 ATATRBQUIRED
11 TIMELINE

12 BEST CASE TIMELINE
13WORST CASE TOMELINE

TC00C?

ATTACHMENT )

TOTAL SERVICES RESALE IMPLEMENTATION TIMELINE

PHASE 0 PHASE 1 PHASE 2 PHASE ) PHASE 4
OBTAINING AGREEMENT | DEVELOPMENT AND SERVICE READINESS SERVICE DELIVERY GENERAL
IN PRINCIMLE OPERATIONAL TRIAL TRIAL RAMP UP AVALBAITY

AT&T PROPRIETARY AND CONFIDENTIAL
SUBJECT TO THE 4/2/9% CONFIDENTIALITY AGREEMENT BETWEEN ATAT AND BELLSOUTH

APRIL 10, 19%



ATTACHMENT 2

Uabundied Network Function Combinations

[

i Distributs -

_LEL.CW

Loop Feeder
l.ocal Switching
Common Transport |
Dedicated Transport
Tandem Switching |
11{ Signal Transfer Port
12/ Signaling Link

13| SCPs/Databases
14| Operstor Systems

-
oW o wonsWN

15 * = NID Only

e
o AT&T PROPRIETARY
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12A
13T
1 F
150
17R
18 M

DRAFT DRAFT DRAFT

Unbundled Network Function Combinations
Service Now

Switching

Transport

S$S7 Signaling

OPR/DA
Databases

AlIN

ATAT PROPRIETARY



1 DRAFT DRAFT DRAFT

2 Unbundled Network Function Combinations
3 Service Later
4 4 9 10 i1
«B . ‘iu. ‘ :
;S Switching '
T ‘ !
igP ransport
1A s§7Signaling
13A - .y
1471 ‘
o OPR/DA - -
10 P ‘ | '
1R .

1M AIN | ‘

L1007y

ATAT PROPRIETARY
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Unbundled Network Function Combinations

Combination

Service Date *¢

Loop Distribution

| oop Concentrator

t.oup Feeder

Local Switching

Common Transporn

Dedicawcd Transpont

Tandem Switchit!!

| Signal Transter Point

SCPy/Databases

Operator Sysiems

* = NID Only
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*% = Subject to Agreement on Gateway Interface
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34.

34.1

38.

36.
36.1

36.1.1

38.1.1.1
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PART IV PRICING':

General Principles

All services currently provided hereunder (including resold Local Services),
Network Elements and Combinations and all new and additional services or
Network Elements to be provided hereunder, shall be priced in accordance
with all applicable provisions of the Act and the rules and orders of the
Federal Communications Commission and any state public utility commission
having jurisdiction over this Agreement.

Most Favored Customer

Pursuant to Section 5 of this Agreement, BeliSouth will treat AT&T as a Most
Favored Customer.

Price Schedules

Local Service Resale

The rates that AT&T shall pay to BeliSouth for Local Services resale

shall be BellSouth's Retail Rates less the Total Applicable Discount. If
BellSouth reduces its Retail Rates after AT&T executes this Agreement, the
Total Applicable Discount shall be applied to the reduced Retail Rates.

Total Applicable Discount

The Total Applicable Discount is the sum of three separate discounts:
(i) the Region-wide Base Line discount; (ii) the Operational Parity
Discount; and (iii) the Volume Discount.

Region-Wide Base Line

' THIS PART IV CONTAINS AT&T PROPRIETARY AND COMMERCIALLY
SENSITIVE INFORMATION WHICH MAY BE DISCLOSED BY BELLSOUTH
ONLY TO EMPLOYEES OR REPRESENTATIVES OF BELLSOUTH WITH A
"NEED TO KNOW" PURSUANT TO THE BELLSOUTH/AT&T
CONFIDENTIALITY AGREEMENT ENTERED INTO FOR PURPOSES OF
NEGOTIATIONS UNDER THE TELECOMMUNICATIONS ACT OF 1996.
DISCLOSURE TO ANY OTHER PARTY WITHOUT THE WRITTEN
PERMISSION OF AT&T IS PROHIBITED.

200011
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The Region-Wide Base Line diswunm
and applies to any and all Telecommunication Services available for Resale

as described in Part |l of this agreement.

36.1.1.2 Operational Parity Discount

36.1.1.3 BeilSouth shall provide the electronic interfaces required under this
Agreement to enable AT&T to achieve operational parity with BellSouth by
December 31, 1996. If the respective electronic interfaces are not fully
operational by the dates specified in this Agreement then each of the
specified elements of the Operational Parity discount shall become effective
immediately at such specified dates and shall apply to ail Telecommunication
Services until the respective electronic interfaces are fuily operational for
ninety (90) consecutive days. BellSouth and AT&T shall agree on
performance metrics that BeliSouth must mest to be considered “fully

operational.”

Interface Elements Qperational Parity Discount
Pre-Service Ordering Interfaces
Service Order Processing &

Provisioning interfaces

Database
Service Trouble Reporting Interfaces

Daily Local Usage Data

L

[
Directory Listing and Line Information -

L

36.1.1.3.1 Non-Recurring Charges for OUTPLOC

until electronic interfaces are fully operational, at which tim outh will

charge the same rate as it charges for PIC changes.

36.1.1.4 Volume Discount

AT&T agrees to purchase from BellSouth the number of lines (basic 20001
residence lines pius business lines) specified below between the

ATA&T Proprietary
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effactive dates specified below and December 31, 1999. If AT&T meets
its volume commitment levels before the specified effective dates, the
discount rate corresponding to higher volume commitment level shall
apply immediately to all Telecommunication Services.

Effective Date Lines (Millions) Volume Discount

4/1/97
71197
10/1/97
11/98
4/1/98
7/1/98
10/1/98
111/89

36.1.2

36.1.3

36.1.4

Physical Arrangements

BellSouth wiill make interconnection arrangements available at all
tandem switching and end office switching locations.

At the discretion of AT&T, local interconnection may be accomplished via one-
way local trunks, or two way local trunks, or AT&T may choose to deliver both
Locai Traffic and toll traffic over the same trunk group(s). With respect to the
atter scenario, AT&T will have to provide an Percent Local Usage (PLU) to
facilitate billing if it desires application of the local interconnection rate.

Compensation for the exchange of Local Traffic shall be accomplished initiaily
on a "bill and keep” basis. After twelve months of performance under this
Agresment, either BellSouth or AT&T may demand that compensation due
both parties for the exchange of Local Traffic be set at an amount equal to the
TSLRIC incurred by BellSouth to provide interconnection service on a per-
minute-of-use basis. For the first twelve months of TSLRIC compensation,
each party’s payments will be limited to one hundred five (105) percent of the
calculated reciprocal payment on a monthly billing basis. In no event shall
TSLRIC exceed $0.001 per-minute-of-use during the term of this Agreement.

AT&T shall pay BellSouth the TSLRIC associated with the tandem switching
function where local calls criginated by an AT&T customer traverses a
BellSouth tandem switch to be completed to another ALEC. In no event 3810013

ATA&T Proprietary
6/28/96
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1 the TSLRIC exceed ‘er-minute-of—use during the term of the

2 Agreement,

3 36.1.5 Compensation for the termination of toll traffic and the origination of 800 traffic
4 between the interconnecting parties shall equal the appticable interexchange
5 access charges.

6 36.1.6 Standard meet point billing arrangements shall apply when the completion of
7 a toil call involves both BellSouth and AT&T facilities.

8 36.1.7 in the event a toil call is completed through an interim service provider's

9 number portability arrangement (e.g., remote call forwarding, flexible DID,

10 etc.) to a Customer of the new Carrier of Record, the new Carrier of Record is
11 entitled to applicable end office terminating switched access charges (e.g.,
12 local switching, line termination, carrier common line, residential

13 interconnection charge, etc.) The company forwarding the call will be

14 considered to be adequately compensated through the charges it receives for
15 porting the number. .

16 36.2 Unbundled Network Eiements/Ancillary Function

17 The charges that AT&T shall pay to BellSouth for Unbundled Network
18 elements are set forth in Table 1.

19 36.3 Directory Listing -

20 BeliSouth will not charge AT&T or its customers for (i) basic white page

21 listings for residential customers; (ii) basic yellow page and business white
22 page listings (as available to BeliSouth customers) for business customers; or
23 (iii) distribution of white and yellow page directories. BeliSouth shall offer for
24 resale enhanced directory listings at Retaii Rates, less the Total applicable
25 Discount, and pursuant to the terms and conditions offered to BeilSouth

26 customers.

27  36.3.1 AT&T is responsible for providing BellSouth with accurate directory
28 information in an established format and in a timely manner.

200014
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AT&T PRICE PROPQOSAL TO BE.LSOUTH TABLE -
UNBUNDLED NETWGCPK ELEMENTS
ATAT Pnce Proposal
itemn Type _ Explanation Recurring NRC
Networn (ntertace
Device None
Taisted Pair For 2 of 4-wire termiration
Praposed sricets) will be provided following rezec:|
and review of BellSouth pnce proposal ang 3¢ |
-sceipt of BeliSouth cost data i
Smart. Jack T1 Lne i

BeilSouth agrees 1o provide at direct econcmc
cost spon receipt of 3 Dona fide request fre—

AT
Fibar s
BellSautn agrees to provide at direct econe™c
cost upen recmpt of 3 bona fide requaest fra™
ATAT
Coax

Cistnibution Meaia
{Loop Distnbution)

Various capabiities. mct twisted par. DS1. DS, Catcal SCNET
QCn. Analog Radw Freq., Broadbang

ATAT angd BeliSouth agree to work togethe’ '2
expadiiously resolve 13sues regaraing the
provision of this unbynoled eiement. and (o reach
a resolution satisfactory to both parties.

Loop Concenteator/

Vanous options, inciuding twisted pair. 051, Fiber OCn

Mutticiexer i . Proposed pnca(s) will be providad followang rece
virtual remote terminal @ 2:3':“ OS1 ievais. OLC system and review of BeiiSouth price proposal and/ o
9 receipt of BeiSoutn cost data.
Loop Feeder

Propased pnca(s) will be provided fellowing receipt
ang revew of BellSguth pnce proposal ang/ or
racaint of BellSoyth cost dats.

Loop Combination

Proposed prics(s) wil be
provided foliowing
recaipt of sutable
BellSouth price proposal
that recognizes vanous
unbundied glement
ordenng opLioNs.

bifimg by
POTS, Centrax. ISDN, PBX. PL. FX Digttat |BeiSouth to ATAT orits
W Datas. stc. customers
This proposal is contingent upon reaching agreement with respect to Local Services Resale (LSR) and

Interconnection.

ATAT Propnetary

200015
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Loop Compinanan
Contd

POTS. Centrex. ISON. PBX. PL. FX Dwgitat

ng by

BellSoutn to ATAT or its

ATET PRICE PRCPOSAL TO BELLSOUTH TABLE °
UNBUNDLED NETWORK ELEMENTS
ATAT Price Proposal |
|
item Type Explanation Recurring NRC !

Proposed priceis) will be
proviged following
recapt of sutable
BeiSouth price propasai
that recognizes varous
uhtundled element
orgenng eptions

4W Dats etc custamers
All states Sees commaent under
r month 4W NRC.
0S51 Termunated on DSX-)
Proposed oncs(s) wil be provided followang recant
and review of BeliSouth prica propesal ana/ or
recaipt of BallSouth cost data.
DS3 Fibar QOptic cable
Proposed pnceds) wil be provided following rece:pt
and revew of BallSouth pnce proposal and/ or
receipt of BeliSouth cost data.
Optical SONET OCn
Proposed pnce{s) wil be provided following receiny
ang revew of BeliSouth price proposal and/ ot
SONET ring. racaipt of BeliSouth cost dats.
tarrinated in CO
Proposed orice(s) wi be provided following rece:pt|
and ravew of BeilSouth pnce proposal and/ or
SONET ring receipt of BeliSouth cost data.
SUSIOMenS
Cedicated local transpont charges apply.
10€ Mileage LEC office to ALEC offica

Channelization

Converts uo 10 98 VG loops to DSt level ‘or
conngction with ALEC POI. Concantrated
of non.concentrated Q aption of custorner

W -thyy ir

system Dius

circun.

—ﬁrst system and
-

f sach

additional system, piug
r airgur.

ATAT Propristary
Canta:ns Cammarcially Senstive Information
Page 2
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ATAT PRICE PROPOSAL TO BELLSOUTH TABLE ¢
UNBUNDLED NETWORK ELEMENTS

_ATAT Price Proposal

tem Type Expianation Recurring NRG

To the axtent BellSouth offers rates < 'stail
customars reflecting distance sens: (& «cop ‘
4 charges it shall provige Iccps to ATAT at
" equivalent charges. This provision apg as (0 botr !
Distance sensitive : implicit ang expiict deaveraged o- 1 ng T
loop rates ! ;

200017
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AT&T PRICE PROPOSAL TO BELLSOUTH TABLE *
UNBUNDLED NETWORK ELEMENTS
AT&T Price Proposal
Item Type Explanation Recurring NRC

Locp Combmation
and Sub-Loop

Elements Proposed 1000 Drices are composie state
averages BellSouth will perform cost studies 'c
cetermine geagraohic cost differences and
/mpiement pricas (hat reflect those differences
Loop cost vanance Dy :
geographic area Wire center te"sus 9ioup. etc .
Local Switching Features :
Route operstor and directory 33813Lance None None i
traffic to customer's praferred carner _1
Route focal ntralLATA intertATA. .
ternationa. rafhic te customer's preferred None None ;
carngr i
Transiations to direct AIN quernes to ATAT l
SS7 natwor. o receve responses. and to A None '
continue call handiing in accordance wih
responses
Line interface
Monthty: )
Al . Proposad price(s) will be
Fig- provided following
Ga recmpt of suntatie
Ky- BellSouth pnce proposs
thiat recognizes vanous
ynbundied slement
Residence Senvice. N. ordering options.
Standard tip & nng. includes loop start, S.
ground stam. on-hack T

Business Servica.
Standasd tio & nng. includes loopstant,
groundstart. on-hook

Proposad price(s) wil be
provided followng
recaipt of sutable
BellSouth pnce propos
that recognizas vanous
unbundied element
orderning optians.

Coin. Inciudes public. semi-pub, COCOT.

and options

Froposed priceis) wili be
provided following
receipt of sutable
BeliSouth pnca proposal
that recognizes vanous
unbundied siement
ordenng options.

ATAT Propnetary

Containg Commarcially Sensitive information

Page 4
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ATAT PRICE PROPOSAL TO BEL_SOUTH TABLE *
UNBUNOLED NETWORK ELEMENTS
ATAT Prics Proposal
Itemn Type Explanation Recurring NRC
Lccal Switching, Line inte~ace Cert d
Cantd
Proposed pricels: will =2,
provided followng
All States receiot of suitable

BeliSouth pnce propcsa !
that recognizes vanous
unbundled glement

Qrdenng options

D51 ISON

All States

r month per
o8

I I

See Note for 2W ISCN }

TR 08- Dig Loop Cxr

Proposed pnce(s) wil be provided following rece:c?
and review of BellSouth prica proposal and/ or
recaipt of BeliSouth cost data.

TR 303- Dig Loop Cxr

Proposed pricais) will be provided foillowing receigt
and review of BeliSouth pnce proposal and/ or
recaipt of BeliSouth cost data.

DS1 interface to PBX or CPE

Mon Proposed prica(s) will be
Al provided foliowing
Fl receipt of Suttabie
Gs BeliSouth price proposdl
Ky- that recognizes vanous
L unbundied element
Ms ordering options.
NC!
SC
2-Wirs! 4-Wire analog interface to PBX T
All States:

See Note for 2W ISDN

Proposed preals) will be provided following rece:ot
and review of BellSouth price proposal and/ or

) raceipt of BellSouth cost data.
Switched Fractionst DS1 with capabiities to -3 co
configure Nx64 channels. n <235
All § :
month per None
ling
Direct in Dial

ATAT Propnaetary

Contains Commaercially Sensiive informaton

Page s

200013




AT&T PRICE PROPQSAL TO BELLSOUTH

UNBUNCLED NETWORK ELEME

NTS

TABLE *

Item

Type

Explanation

ATA&T Price Proposal

Recurrng

| L

NRC

Local Swiching,
Comd

R

[- 5]

20
21
22
23
24
25
26
27
28
29
30
il

32
33
34
35
36

37
38
39

40
41

Rotary

')
ﬂmc’:n o
wtod ine

Nore

End oHice switching
functions. inciuding
intracffice. interoffice.
toll, access. and local

QOnginating and Terminating switching

All States.
rgirating. frst minyte

vazglmnue

Terminating. car minute

BaellSouth proposed
universal local cal
termination option.
Inciudes local
switching, common
transport, signaling,
and far and jocal
awitching to tarminate
iocal cails.

Oniginating and Terminating switching plus
locai trpt. Inciudes intraoffics. Also nclydes
catting 10 expanded ‘ocal and toll substtute
plan aress.

Nore

All States:
Onginating, first minute.

Onginatng. acd’t minute
Terminating. per minute:
Inciudes access traffic
and calling to and from

all powts :n expanded
and toit substitute areas

Mane

Features

None

All States:

r feature

Resdentisl Festures

actvated after inttial
sarv:ce installation.

CLASS features

Nore

All States:
_r feature

activated after imtial
serv:ce nstaliation.

ATAT Propnetary

Containg Commercially Sensitive information

Page 8
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AT&T PRICE PROPOSAL TO BELLSOUTH T“iBLE -
UNBUNDLED NETWORK ELEMENTS

1 ATET Price Proposal
2 litem Type Explanation Recurring NR7
3 iLocal Switching Features {Conrtd)
I3 (Cont'd) All Staies
5 None ar feg .o
6 activateg afte- ~tial
7 senvice insta a- on
8 Business/ Centrex Features
9 Al States
10 er fea e
11 L activated afte’ mihal
12 service insta; 3.on
13 AIN Features
14 None Nore
15 Trunk Termirauons  |CAMA ANI
16 None Nore i
i
17 FG8 i
18 None Nore :
|
19 FGD/ |EC Operator |
i
}
20 Nene Nore '
21 0S 3 !
I
!
22 Noene Naore ‘
23 &4 kbps clear channel _l
i
24 None Nore i
i
25 Switched digital- 58 & 64 kb/s 5
]
1
26 inciuded n individuat glement rates.
27 Loop/ Switch cross-  {Connection of unbundied switch and
28 connect colccated lcoo slements.
29 Inciuded In Individual element raes i
t
30 Switeh Trunk Cross- |Connection of unbundied switch and i
3 connect colocated transpont slemants.

ATLT Propretary

200021

Contains Commercially Senstive information
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AT&T PRICE PROPOSAL TO BELLSOUTH TABLE *
UNSUNDLED NETWORK ELEMENTS
ATAT Price Proposal
Item Type Explanation Recurring NRC I
Local Toerator s ) ;
. - one
Services 0+ Caling Card Qe cathng ca*d
‘r call None
aulomated za wng card
¢ calt None
Statien 0- calbng ¢ard
i
0- il to thirg T ca None
1L} N
0- collect r ca one
i
0- no attemct 4!'“ None
O+ Bl to thrg r cail None
-r cail None
Automated £l %0 third
1 N
0+ collect PE one
L}
automated coliect !" None
L]
sent paid fca None
[}
Person 0- calling carg l“ None
N
0- bill to third !:’ cali one
r &ail N
il N
0+ calling card t one
]
O+ it 1o third -" = None
r calt N
o cotec -
Par call rate based on
XDEnss par work None
minute
Dialing instructions
Route 0- to live Nane e
COMBOr
Per cail rate based on
i’wﬂlt per wark None
minute
Time & Charges

ATS&T Proprietary

Contains Commercially Sensitve information

Page 8
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ATAT PRICE PROPQOSAL TQO BELLSQUTH TABLE
UNBUNDLED NETWORK ELEMENTS
AT&T Price Proposal
item Type Explanation Recurnng NRC

Lacal Qperatar
Services (Cont'd)

Busy Line Jenficaion

»
Progosed nriceis) will be provideq fellowirg rece 27
and review of BellSouth cost cata :

Emergency Intefrunt

Proposed prce(s) wili be provided fellowirg ‘ece st
and review of BeltSouth cost aata

Emergency Cal!l Trace

Proposed crca(s) wit be provided following rece ot
and reviaw of BellSouth cost oata

Operator 73 spert

No agditional charge under compingd

switchtranspont proposal  Charge from ALEC
switch @ propesed rates. less credit of e

Locat Directory
Assistance

Directory assistance

None

call

Directory Transport

No agditional charge under combined
switch/Aransport proposal. Charge frem ALEC
switch @ proposed rates, less credn of per

cail

DA Interconnection

Nens

DA Database Servics

ATAT will respond to BeliSouth progosal ¢n or
before July 3. 1996,

Direct Accass to DA

ATA&T wil respond to BeliSouth propesal on or
vefore Juty 3, 1996,

DA Cail Compietion

AT&T wil respond to BeilSouth proposal on or bafa

ATA&T will respond to BellSouth proposal on of

Cali Comnpietion bafore Juiy 3, 1996
Termination Charge
Preposed pnce(s) wil be provided followng receot
and review of BeliSouth cost dats
Intercapt

Common Transport

An interoffice tranymission path Detween
LEC network siemaents. Includes
myltiplexing, groeming, cross-office wiring

to DSX or LGX. Inciudes DS1.053. vancus [per local minute

SONET level term options. two way or one
way option

_‘r mi., per
ochl minute

c. (erm.,

None

ATAT Propnetary

Contains Cormarcially Sensrive information
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ATA&T PRICE SROPCSAL TO BELLSOUTH TABLE °
UNBUNDLZD NETNORK ELEMENTS

I
1 'AT&T Pnce Proposal
. |
Zitem Type Explanation [ Recurring NRC
J[Dedicates Transpen ,
i
! .
4 2 Wire _2c Chan oy
W Lze Chan
J o iﬁrst
6 4.Wire L3cal Chan g
; [e] Chav'.n.er:nc 4-WLog Chan
10 e fac term o
11 Loc Chan nat appiicabie
12 when terminated in =::“'| »
13 BeiiSouth office :l !
14 An interoffica “ansmissian path erween
15 Voice Grade ATA&T designaied Iocations ‘
1 2-Wire Loc Chan ;
1 -.r — W LOCﬁCh:n :
1 4-Wirg Local Chan d';‘ !
1 e mo .
2 10 Channe! Wkes :::,"
2 per mie '
2 ¢ fac term oc
2 Loe Chan not applicable N )
2 whan terminated in l=:‘r.;:tl
2 BeliSouth office
2 An interoffice ransmission path between
2 0SS0 ATAT designated locations.
2 Local Channei:
2 f Mo. Local Chan:
3 1Q Channe!l: t
3 ¢t mile ad't
k| fac term, ;
k| Loc Chan not applicable ach
3 whan terminated n
3 An interoffics ransmission path batween | BeliSouth offics
3 0Ss1 ATAT designated iocations.
3 Locai Channel:
3 rmo. ‘
3 IQ Channel. Local Channel:
4 r milg
41 ¢ fac tarm. 10€:
b Loc Chan not applicable
4 when tarmunated in
2 An interoffice ‘ransmission path between BeiiSouth office
4 DS3 ATAT designated locausns.
4 Proposed pnee(s) will be provided following recaipt
4 and review of BeliSouth price propasal and/ or
49 racaipt of BallSouth cost data.
5 STS-1
200024
ATAT Propnetary

Contains Commaercialty Senstve Information
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ATAT PRICE PROPOSAL TO BELLSOUTH TABLE °
UNBUNDLED NETWORK ELEMENTS
ATAT Price Proposai
tem Type Explanation Recurring NRC

Capacity on shared
circuit

incluges Muit:0iexing and grogming
funciianality and regundant equip and
facuites to sucoor orotection and
restcration

Proposec criceis) wiil be provided follow:r; ‘ece o
and rev ew of BeltSouth price proposal anal o°
receipt of BellSoulh cost data

Dedicatea Transport,
Cont'd.

System dedicated 10
ATAT

incluces transmission equipmaent. faciines,
and regundant egquip and faciilies 10
supporn protection and restoration

See SONET Rings

SONET line switched rngs. OCa8

Proposes price(s) will be provided following rece:c
and review of BeliSouth price proposa and/ or
recaipt of BellSauth cast data

SONET path switched nngs OC 3 OC 12

Proposec priceis) will be provided following rece .z
and rev:ew of BeliSouth prica proposal and/ ar
recaipt of BeitSouth cost data.

Dwgital Cross Connect
System (DCS)

Auto x-connect. grooming, pt to multi-pt.
auto test, broadeast capabilities. Include x-
conn to DSX or LGX. ATAT has raal time
access. reai time configuration capabilities

]

DCS1/0 Par Systam
‘Cr month =:;,l
Desvt 28 DS1 Channel System
—e T
Pear DS1
Proposed prica(s) will be provided foliowng recescs
and review of BeliSouth pnce proposal and/ or |
recaipt of BeliSouth cost cata.
DCSY3
Proposed pneais) will be provwded followng receic:
and revigw of BeliSouth pnce proposal and/ or
recaipt of BellSouth cost data.
STS-1 X-conn
Tandem Switching
-r minutle None
Unbundied Element
AL BelISouth will provide upen request at irect
Features. functions, capabdiites not GEmail3 G
Vanous specifically listed in this proposai

ATAT Propristary

500025

Containg Commarciaily Sensdive information
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ATAT PRICE PROPOSAL TO BELLSOUTH

TABLE *

UNBUNDLED NETWORK ELEMENTS

Item

Type

Explanation

AT&T Price Proposal

Recurnng NRC

Data Switcnuing

Ci.rcutt Switched Data
Switehing

Data switching functionaidy required to
switch between ingustry standard ISON
interfaces

Proposed criceis) will be provided foliowing recerc!|
and review of BetiSou!n price proposal anad. or
racept of Bei'South cost data

Data switching functionaity required 1o

.
'

Proposed pnce s} will be provided foliowing recentl
and review of BellSouth price proposal angs or
recept of BellSouth cost data.

1SON Packat switch between industry standarg {SDN
Switching interfaces
Swrtching functionaiity required to connect |Proposed price(s) will be provided foltowing recect|
factities from the Frame Relay User to and rgview of BellSouth price proposal and/ or
Network Interface (LN to either another receipt of BellSouth cost cata
UN! ar 2 communications path at the
Frame Relay Network 10 Network Intarface (NND
Switching functionatity required to connect Proposed pnca(s) wil be provided fotlowing recept
facilities from the ATM User 1o Network and review of BeilSoutn prica proposal and/ or
interface (UNI) to ethar ancther UNI or a recaipt of BeSouth cost data.
communications path at the Network to
ATM Network Intarface (NNI)
S§TPs
Al States:
_«m. Nore
ISUP Msg.
All States. None
f Msg.
TCAP Msg.
All States:
r menth per None
Usage Surtcgate Whers measurement not available Sakbos facity
Signaiing Link ) Al States:
Transport All States: first
. _ ‘l’ month u“,'
A or D link facility 58kbos
. - All States: None
Signaling facility R month
termination S8kbps
Proposed pnee(s) will be provided following receipt
and review of BeliSouth pnee proposai ana/ or
Signaling facility recamt of BaitSouth cost data.
termination DS1

ATAT Proprietary
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AT&T PRICE PROPOSAL TO BELLSQUTH TABLE *
UNBUNDLED NETWORK ELEMENTS

ATAT Price Proposal

Item Type Explanation Recurring NRC
SCPs/ Data Bases
ATAT will respond 1o BeliSouth proposar on ¢r
before July 3, 1996
Line Info Database
(LIDB) Storage Agreement

Use of ALEC LIDB data

ATAT will respond to BellSouth preposal on ar
before July 3. 1996

Validation

ATAT will respond 1o BellSouth propgsal on or
pefore Juiy 3, 1996.

Toll Fres Number
Portability Database

ATAT will respond to BellSouth proposal on or r
nefore July 3. 1996

ol g

Containg information regarding routing of

ATAT may access 911 Tandem using local
transporn facilites contained in this proposal.

i
|
!
l
i
|
|
!
Propased pnca(s) will be provided following receicy
t

ALVOMS Database [calls to public safety answaring points

Ability to create service applications in the of BeliSouth cost data.
SCE/SMS! AIN BST SCE and depioy thoss apphications to
Access the BST SCP

Ability 1o create servics spplications in the
ATAT SCE and depicy those appiications

via the ATAT SCP to BST SSPs

Proposed pnca(s) will be provided following rm:en:i
of BelSouth cost data.

ATAT Propnetary

200027
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21
22

23
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25
26

27
28

29
36

3l
32

3%

35
36

37
38

39

40
41

ATAT PRICE PRCPCSAL TO BELLSOUTH TABLE -
UNBUNDLED NETANORK ELEMENTS

Item

Type

Explanation

AT&T Price Proposal

Recurning NRC

intenm % mper
Portag 4

SPNP- Remate

Proposed pricels) wi!l e orovided following reces:
of Be:iSoutn cost data

SPNP-Oirectory Number-Routs Index

Proposed orice(s) will be provided foilowing recaic’
of BellSouth cost data

SPNP-LERG Reassignmaent

Proposed pnce(st will be orovided following reces:
of BeilSouth cost data. ‘

Directory Listings

See ntercannaction proposal. in addition. chargesi
for aaditional and optional listings shail be subject |
to reductions for sales commissions pad ATAT |

CMDS- Hosting
ATAT will respond to BellSouth proposai on or
before July 3. 1996,

Non-Sent Paid Repont :

System !
Meachamzed report system providing ATAT will respond to BeliSouth proposal en or |
companws within BeilSouth region info before July 3. 1996 J
regarding Non-Sant Pad message and !
revenus distribution

Poies, Ducts, <

T D L Proposed price(s) will be provided followng receot

of Way and review of BellSouth price proposai and/ or

recaipt of BeiSouth cost data.
Virtual Collocation

Proposed prica(s) will be provided following recep
and review of BellSouth cost dats.

[Physical Collocation

i
Proposed prica(s) will be provided following reurp:]
and review of BellSouth cost data. '

Lesse of ynused
transmission media

Interoffice transrmission media which has no
lightwave or slectronic iransmisson
squipment terminated to oparationalize its
transrmission capabilities.

and review of BeliSouth price proposal and/ of

Proposed pnca(s) will be provicded following rlcmpr‘
I
recapt of BaliSouth cost data. |

AT&T Propnetary

Contains Commercially Sensitive information 2 O ’D 0 2 8
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AT&T PRICE PROPOSAL TO BELLSOUTH TABLE °
UNBUNDLED NETWORK ELEMENTS

g.l‘l’l'l' Price Proposat

I

item Type  Explanation i Recurring NRC

Licai Caling Area

Boundary Guide R BenSouth proposat to provige at no zZharge
accepted

Recorged Usage Data Charge TN P ———

provided following
receiot and review of
BeliSouth cost data.

Not Apphicable

ATAT Propnetary 2 O 0 0 2 9

Contains Commaercially Sensttive Informaton
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Qctober 13, 1995 LS T ,_
P. Neison
Pam:

During our meeting last Friday, | took the action item of researching BCS' s
bill interface requirements. | have attached the Billing section of two BCS
documents that cover this area:

1.) The Local Service Marketing Service Description produced 5/6/95
and

2.) The Nationwide ETE Marketing Services Description produced
8/7/95.

I believe they address the BCS view of bill interface requirements.
Donna Hassebrock

ce: Michelle Augier
Bob Cavallo
Mario Martinez

2001806
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APPENDIX M: FEATURE PRICING.... v
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Regulated and non-regulated credits need to be tracked separately. Inquiry centers are
also to report on types of problems referred by customers and AEs.
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2 9.1 Features/Options To Support (January ‘96):

3 Billing needs to support all of the local elements of the end-to-end offer as defined in Appendix B,
4 in addition to any geographic deviations as described in the individual geographical specific MSD
5 addendums. The biller is required to be prepared to allow for the following types of charges:

O 0~

Non-Recurring

Monthly Recurring

Usage Sensitive

Promotional Discounts and/or waiver of charges

AT&T Proprietary (Restricted)
Version 2.0 Solely for the authorized persons having & nesd 10 know
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Monthly Charges / Mid-Cycle Service Changes:

Monthly Charges: For local service, we will be billing customers in advance for their
calling plan and feature charges. Thus, the first customer bill will contain prorated
service and feature charges in “arrears” plus the next months service and feature charges.

Service Changes: Customers who choose to change calling plans in the middle of their
billing cycle should receive a bill with prorated charges covering each period.

Bill Periods:

Local and Long Distance charges will be integrated into one bill for remittance. Timely
mailing of the bill is critical in order to make the transition 1o a single vendor seamless.
The aumber of billing periods should correspond to the number available with the long
distance portion of the service today. Local recurring charges should not be billed in
arrears.
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10 9.5 Bill Format
11 TOBE PROVIDED

18 9.7 Bill Payment (January ‘96):

19 Inmany areas, PUCs’ rules and regulations will provide guidelines on bill payments. In general,
20 acustomer’s payment to AT&T shall first be applied to their local service charges, next to the
21 Long Distance portion of their bill, lastly to any “pay per use” services (976) as regulated by the
22 FCC and state. Any partial payments must first be used to cover the local service charges. Any
23 deviations to this plan will be outlined in the geographical specific MSD addendums.

25
26
27
28 This policy is dependent on legal and regulatory requirements and may
29 therefore, differ by geographic area. Specific policies will be outlined in the geographical
30 specific MSD addendums.

31 In general, any customer applying for service, whose financial viability is not established to our
32 satisfaction may be required to pay in advance of the service connection and installation charges
33 and least one month's service charge.
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AT&T local service may be disconnected only for nonpayment of AT&T local service
charges, or as specxﬁed in local regulations with regard to LifeLine services. Thus, ifa
customer with this service is in treatment for charges associated with Long Distance, the
collections activities associated with those charges cannot be used to impact the local service,
There are several other valid reasons for termination of service including, Fraud, Improper
Use, and/or Illegal Use of Service.

There will be a restoral charge applied when service is reconnected.

Cancellation for Cayse;

For the causes listed below and without incurring any liability, we reserve the right o either
temporarily discontinue the furnishing of a service or facility to a customer or terminate the
contract.

When we take the initiative to terminate, the regulation’s covering termination charges apply
as in the case of termination of service at the customer’s request.

In the event of discontinuation or termination of business service at a separate location we
may transfer the unpaid balance to any other business service account of that customer.

Five days after fumnishing a written notice, we reserve the right to discontinue or terminate
service for any of the following conditions:

* in the event of nonpayment of any sumn due

e failure to make suitable deposits as required

¢ improper use of party line service by a customer _

o if the character of use of a service is not in accordance with the class of service contracted
for, and the customer refuses to contract for the proper class of service

abuse or fraudulent use of service

cancellation upon written request by public officials, i.e. judge of a court of record, a
federal, state or local law enforcement agency, etc.

After furnishing a verbal notice (a confirming notice will be mailed), we reserve the rightto
discontinue or terminate service for any of the following conditions:
¢ use of profane or indecent language over the facilities
& abandonment of the station or facilities
& use of the service or faciliﬁesbythecustomer,orthemmaofmhusemwndsto
affect injuriously the efficiency of our general plant or services
& use of a service or facility in a manner which substantiaily impairs the service of #

particular customer
August 7, 1995 AT&T Proprietary (Restricted) 48
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¢ inthe event a customer transmits a previously recorded message over the exchange or tol]
facility without properly identifying himself or the sponsor.

Cancellation Of Service Provided B her C .
We are permitted to discontinue or terminate basic local exchange service of a customer for
non-payment of undisputed charges of another provider if that provider’s charges are billed
by us, and the charges are either regulated by the Commission or the FCC.

Tracking Requirements:
The CSR needs to indicate all treatment levels. The collection reports will be required to
report local data such as local usage, revenues in collections, ete.

9.10 Bill Production

Local bill feeds will be validated by the billing control office before AT&T processes it for bill
pull. Back-out and re-run procedures need to be defined.

9.11 Bill Rate Inquiry
The biller needs to provide access to local call rating tables for inquiry and bill verification.
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11. Billing

1.1 Features/Options To Support

Initially Billing needs to support the following list of features/options
I inpd :

and bundl ments in pri cka

DRAFT 2

S anr

The LEC will record the customers local usage and forward it eIectronicaili to ATi i.

with the flexibility tg charge

FEATURE/OPTION Non-Recurring Monthly Recurring Usage Charges
Charge Charge
Line Types: '
Basic Business Lines X X Cal@g_Plan
PBX Trunk Lines X X Cailing Plan
Direct Inward Dialing X X -
lines/trunks
Direct Qutward Dialing X X Calling Plan
lines/trunks (DQD
DS1 Nodal X X (Mileage based, X
DS3 Nodal Channe] termination,
interoffice Channe}
charge)
DS HNodni x X-Milenge-based; %
Ghannel-termination:
interoffice-Channel
charge)
DID numbers (per 100) X
FCC Line Charges X
Switched Digital Services X X X
' Tie Lines X X (Mileage based,
Channel termination,
interoffice Channel
charge
FX Service X X (Mileage based, X
Channel termination,
interoffice Channel
charge)
Off Premises Extensions X X (Mileage based,
Channel termination,
interoffice Channel
charge)
319195 6:39 PM AT&T Proprietary (Restricted) 29
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Voice Private Lines

Data Private Lines

F B
b Ead

[ Features:

yhi

Touch Tone

Hunting

Call Forwarding

Call Forwarding Busy

Call Forwarding No Answer

Call Forwarding Remote

Cait Fonvarding Combo

Call Forwarding Selective

Call Waiting

Three Way Calling

Speed Calling (8 or 30)

Blocking

Remote Call Forwarding

Remote Call Activation of Call
Forwardin

Last Number Redial

Missed Call Dialing

Busy Number Redial

Call Hold

P Pad Bad ot BT Bad Bad Bad Fad Bad Cad ol o Pad oy Fad o
Fa Lo ol Cad A Y ot Cad ot tad tad Lol (ad tad [l Cad tad [ Lol

3/9/95 6:39 PM
Rarmts DRAFT 2
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2 Call Transfer X X
3 Call Tracin X X
4 Prionty Call Ringing X X
5 Customized/Distinctive Ringing X X
6 Automatic Route Selection X X
7 Automatic Identified Qutward X X
8 Dialing
9 Network Call Distribution X X
10 ISDN (With associated features) X X X
11 CENTREX (With associated X X
12 features)
13 Voice Mail X X
14 | Alarm Circui X X X
15 | 800 Servi X X X
16 | Local Teleconferenci X X X
17 | llin X X X
18 | Miscellaneous:
19 Change Charge (Plan Change) X
20 Maintenance Charges Based on
21 Minutes
22 Inside Wirin X
23 Non-Published Listin X X
24 Vanity Number X
25 White Page Listing | Comes with jine
26 Yeliow Page Listing X

27  Bold Items are currently defined for July 1995 development (Except for Uniplan Calling
28 Phlans)
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1. NTRODUCTION (LCM)

This document presents the techmcal plan for offering local Operator Services (OS) using AT&T's
SESS® Operator Services Posiuon System (OSPS) which is currenty servicing AT&T's interlL ATA OS
vaffic and AT&T-provided OS for Arucie [V compamies'. AT&T Local residenual and business
customers dial O+ “/10 digits or 0- to obtain serice for calling card and local operator sermices. This
service would enable customers to experience the AT&T brand for local Operator Services. The use of the
OSPS pladorm enables the sharing of a common user interface for local and interLATA operator services,
and provides the opportunity for synergy n service evoiution. Furthermore. the shaning of the pladorm
may result in unit cost advantage.

In the curremt plan, we consider both the LEC Service Resale and basic access arrangement of Loop
Resale with the leased loop termunated at the LEC MDF and hand-off w the AT&T local end office.
Please refer to Secuon 1.3 for the scope of this planning effort

1.1 Overview (LCM)

AT&T Local customers can reach operator services by dialing with the prefixes: 1+, 0+ (interLATA and
intralL ATA), 0-, 00-, and 01+’ In the LEC (Local Exchange Camier) Service Resale* eavironment, there
are two ways 10 provide operator services. (1) The LEC can provide operator assisied [owral ATA (toll
and local) service for AT&T local customers. This is oot the preferred ATRT option. and this option is
not being addressed by this TP. (2) The LEC can route all AT&T customers’ operator services calls
(InterLATA and IntraLATA) to an ATET SESS® OSPS using switch-dependent techniques such as Line
Class Codes (described in more details in the “Access Architecture™ section of this document). Cails
routed to and handled by the SESS® OSPS will be branded ATAT. In the Loop Resale’ environment, the
AT&T Local End Office® will route the customer-originated requests for interfLATA and intralATA
operator services’ to an AT&T SESS® OSPS. This TP ackiresses the case (2) alternative.

* Article IV companies are [ndependent Operating Companies whose local operator service is provided by
AT&T on a contractual basis. [nput from Dennis Pearson.

* Normally {+ is used for Hotel / Motel and Coin operator services. It is not being addressed in this
document. Refer to Section 2.2.2 “Restrictions and Limitaticas”.
’A01+aumuabednhdmﬂamnuywdc(coudam . A typical operator

 The ope an ing . 8
areollen.hllmthud.ew ThcdahnsmthpreﬁxOl*orOll*(ford:mdulmmanonalaﬂs)mnot
described in this Technical Plan which is intended to address local operator services only. The handling
of these cails should remain unchanged.

* With LEC Service Resale, ATAT local service is provided by the LEC network and AT&T resells LEC
service.

* With Loop Resale, the LEC lcops will be separated at the Main Distributing Frame (MDF) at the LEC
End Office and transported to az AT&T-owned SESS® End Office.

* Local End Office is defined in Section 1.2 “Terminology”.

* Assuming that business decision is to offer combined interLATA and intraLATA service. If the offer
includes customer selection of interLATA carrier. then the InterLATA operator setvice may have to be
routedm&ephﬁmof&e?lcuwmoﬁcm;fuunmAT&T

L. T AT&TE Peoprictary (Resthicted) 3/28/96
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The proposed pian focus on the technical feasibility of having the AT&T customers’ local OS5 calls routed-
by the LEC End Office or AT&T Local End Office to an AT&T SESS® OSPS for handling.

{n the remainder of this document, the focus is on the local OS (e.g., 0+ and 0-) calls. The
term =0~ calis” refers to 0+ 7/10 digits for IntralLATA toll and Intral ATA local cails which
are currently handled by the LEC by default. The term “0-" referred to operator assistance
calts currently handled by the LEC. For customers who are PICed AT&T for InterLATA
service, it is implicit that the 0+ InterLATA and the 00- (InterLATA operator assistance)
calls are already routed to aad handled by the AT&T SESS® OSPS and are aot discussed in
this document.

1.2 Purpose (LCM )

The purpose of this document is to provide Local Service planners and Product Management with 3
service architecture plan to implement an AT&T branded local Operator Service (OS). [t also provides
input for engineering, development. provisioning, operations, testing, and Methods and Procedures
(M&P) revisions.

This plan:

. establishes the synergy between the AT&T interL ATA and local OS.

2. s an alternative to the current Plan of Record of local OS provided by the incumbent Local Exchange
Carrier (LEC) for LEC Service Resale.!

3 assesses the feasibility of using existing SESS® OSPS platform to service local operator service calls
as quickly as possible for both Loop and LEC Service Resale environments.

4. identifies any service feature outage and proposes plan to resolve identified issues.

5. identifies any development efforts that are required to support itemis 3 and 4 above, and identifies
those effort which are needied prior to initial service.

6. serves as an interface document with Operator Service Channel Management and basis for the
identification of areas that may require new Methods and Procedures (M&Ps) and operator tramng.

7. provides Product Management with the data needed 1o buiid 2 business plan.

8. provides input for engineering, provisioning, development. testing, and call billing

* Current Plan of Record is AT&T-provided local OS for Loop Resale.
T o7zt 2. ATAT - Proprietary (Restricted) . 3/28/96
s e Use pursud ¢ Company lostructions . Issie 1.0 Approval Copy
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1.3 Terminology ( ALL)
The following terms are used throughout the document.

Locai Service - Consists of swich-based features and other services (for examplie. local Operator Services)
which have been traditionally offered by the LEC to residenual and business customers. AT&T wil offer
these features and services to the AT&T residential and business customers via a locai anff filing, as it
enters the local market.

Local End Office - refers to the switch where customer lines terminate. In this document. references are
made to the LEC End COffice in the LEC Service Resale environment and AT&T Local End Office n the
Loop Resale environment.’

LEC Service Resale - Local Service is provided using LEC network services.

Loop Resale - In this type of architecture, AT&T leases the loop facilities to the end customers home. but
purchases and manages its own local end office switch. The strictest definition of the term “loop resale”
includes only (ntral ATA local and intral ATA toll traffic served by an AT&T purchased and managed
local end office swatch with lesed loop facilities to the customer’s homes ot businesses.'®

Intral ATA call - A call placed (originating and terminating) within a singie LATA. [ntralATA calls
fail into two categories: local (non-toll) and toll calls. The local calls are referred to as intralLATA local
calls and are those that are placed to (NPA) NXXs in the AT&T customer’s local calling arex These
calls normally do not incur charges based on the distance of the cail or the duration of the call. The toll
calls are referted to as intralLATA toll calls and are those calls that are placed to (NPA) NJCC's located
within the AT&T customer's LATA. These calls incur charges allowed by state anffs. for both distance
and duration.

[n the remainder of this document, the terms “intral ATA call”, “intralLATA toil call”. and
“intralLATA local call” are used. The term “intralLATA cails”™ refers to both the “intral ATA local
calls” and “intralLATA toll calls™.

Operator Services Position System Toll and Assistance (OSPS T&A) - The OSPS Tol and Assistance
(T&A) application is 2 major application to the SESS® Swirch. OSPS T&A relies on the features and
facilities provided by the SESS® Switch in such aress as automasic cail distnbution. administration,
billing, access to external databsses, interflow, maintenance, and trunking However. OSPS T&A is

. unique because human operators, using Video Display Terminals (VDT) or Operator Work Stations

(OWS) and / or Automated Positions using Voice Recognition Call Processing (VRCP) interact directly
with the automated aspects of the architecture and the cailing customer,

Local Operator Services - Local operator services describe the type of calls handled by the SESS® OSPS
that wiil be included in the AT&T Local Service offering (as specified by the term “Local” in “Local
Operator Services™). These services are accessed via customer originated 0+(intral.ATA) calls and 0-
calls. These access methods are explained and the available service features are described in section 2.4
“Local Operator Service and Call Features™.

’TheLoalEndOﬁceusomeumumfmdmanhe LoalSma:hOﬂee(LSO)"mor.herdocumems
that address Local Service. - ——
T E. Adams. et al . LoopRuﬂlTechndehn.DnnJO Dmmbuzz 1996
e <AT&T ~Proptietary (Restricted) : 3/28/96
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IPIC - a swatch feature supported by the LA ESS Swarch and the SESS Swach that allows a calling parmy
10 presubscribe to a carner to carry intralL ATA ol cails. T

1.4 Scope (LCM)

Thus document covers the techmcal planrung information for providing local operator senvices for local
residential and business customers who choose AT&T as their local service provider.

o This plan addresses local operator services which are available to AT&T local customers who dial
with a prefix of 0+ (inralLATA) and 0- to reach operator services. [t is assumed that customers
dialing with prefix of 0+ (interLATA). 00-, and 01+ would work as currently for AT&T-provided
interLATA operator services and are not discussed in this document.

¢ This plan considers both the LEC Service Resale and basic access arrangement of Loop Resale with
the leased loop terminated at the LEC MDF and hand-off to the AT&T local end office. It s

recognized. however, that thers are other connectivity optons to be analyzed on an on-going basis,

and there are others 1o be considered as viable options as soon as the technology becomes mature. As
is needed. this document wiil be updated in the future to address other Loop Resale access

environment .

BCS access options being considered currently for Loop Resale affect the access arran from

the Customer Premise Equipment to the end office switch, but will be compatb}

Dial-around using one of the 1. or 4-digit CIC codes (for example, 0288 as in 10288) w0 reach AT&T
operator services is not addressed in this document because the 3- or 4-digit CIC code directs caller to
an interexchange carrier.

1.5 Guide to the Document ( LCM )

This Technical Plan proposes method for routing the 0-+/0- calls from the LEC End Office or AT&T Local
End Office to the ATRT SESS® OSPS, and evaluates applicable local operator semvice call flows 1o
determine if the existing SESS® OSPS is able to handle local OS calls and to idenufy any impacts and
enhancements required to support local operalor services.

This Technical Plan contains the following sectioas:

1. INTRODUCTION section provides a brief description of the planning effort, the purpose, the scope,
and the structure of the document.

"' Data provided by M. §. Huq, S. Ganesan. P. Zahray. (Also refer 1o Loop Resale Technical Plan. T. E.
Adams (Coordinator), Issue 3.0, December 21, 1995,

AT&T - Proprietary (Restricted) s 3/28/96
Use pursuant to Coltipany instructions lisue 1.0 Approval Copy
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SERVICE DESCRIPTION secuon provides a defimiuon of the local QS service, service assumpuons.
call volume assumpuons. target market 3s well as any restncuons and {imutanons of the proposed
service. High-level descnptions of the vanous operator services call tvpes are also provided.

HIGH-LEVEL ARCHITECTURE DESCRIPTION secuon provides an overview of the selected
architecture.

TECHNICAL DESCRIPTION section provides the technicai description of the access architecrure
and call flows. For each cail rype. there are two sub-sections utled “Local Call Flow” and “Local
Servace Impacts”. The “Local Call Flow” sub-secuon descnbes the call flow for Local Service
offening of the specific call type. The “Local Service mpacts” sub-section symmarizes any changes
or needs specific to Local Service as is reflected in the call flow, as well as additional 1ssues or
supports required from the Local Service perspectve.

The Local Service impacts identified for each call type are summarized in the SUMMARY DMPACTS
ASSESSMENT section.

RECORDING / BILLING section provides a description of the recording and billing impacts.
FEATURE INTERACTIONS section describes interactions with other features.
PERFORMANCE section describes any performance (mpacts.

SESS® OSPS OPERATIONS section lists some high-level service operations impacts and refer t0 an
Operations Technical Plan for detdiled service operations strategy.

LOCAL TARIFF DATA section describes other support services that may be impacted.

SUMMARY DMPACTS ASSESSMENT section provides an assessment summary of efforts needed
to routing local Operator Service traffic to the ATAT SESS® OSPS platform for handling.

BUSINESS AND REGULATORY ISSUES section provides some business and regulatory issues as
well as some negotiation perspectives.

. FUTURE WORK section considers the next-steps.
. [SSUES section provides a list of issues / action items that have been identified Most of the issues

are expected to be resolved. A few others may remain as suggestioas for future umplementauon.

. REFERENCES section lists documents referenced.
. GLOSSARY section lists acronyms and abbreviations.
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~ 7421 ‘G éunetly, “Local Operator Service Market Service Description” (Draft), 312696,

-

. SERVICE DESCRIPTION
.1 Service Definition { LCM )

A~

This document addresses an AT&T branded local Operator Services (OS)'? that would allow AT&T Local
Sernce customers (o dial 0+ (intraLATA) / 0- to access either the AT&T awiomated Operator Services
and / or a live operator for calling card and other local operator services. [n addition, SESS® OSPS Toll
and Assistance (T&A) can handle other calls that involve special types of services including Busv Line
Verificaion/Emergency interrupt (BLV/ED. Emergency Agency Call. and Operator-assisted Directory
Assistance.

2.2 Assumptions (LCM )

2.2.1 Service Assumptions
The following assumptions were made:

1. Dial access for AT&T s local OS service will march that of the incumbent LEC traditionai "0-+/0-"
service,

2. AT&T will provide local OS service for both LEC Service Resale and Loop Resale Local Semvice
architectures.

3. SESS® OSPS will have the ability to distinguish intralL ATA calls from interL ATA cails.

4 Access 10 the AT&T SESS® OSPS is from the LEC end office in the LEC Service Resaie
eavironment. and AT&T end office switch for Loop Resale.

5. FG-C address signaling must be in the MFJ Operator Services Expanded Signaling format

6. (a) Wink signaling can be Inband (IB), Expanded Inband (ELS), or Multiwink (MW).

() OSPS will determine the originating NPA from the incoming trunk group.

{c) Require ANI-II digit

Emergen calls (C ]
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Thys document will not address LEC Resaie scenanos with O+ intral ATA and 0- calls provided by the
LEC.

\

2.4 Target Market ( LCM )

The target market for local OS is the AT&T residential and business customers who dial “0+" or "0-" to
request calling card setvice for intralL ATA calls and local operator services in both the LEC Service
Resale and Loop Resale environment.
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2.5 Local Operator Service and Call Types ( TAD. LCM )

1.5.1 Customer Access to Local Operator Services

The call tvpes that will be handled by AT&T operators are those which are dialed with the foilowing
prefixes: O+, 0-, 00-, and 01+ Tius document addresses local operator services avalable to customers
when dialing with prefixes of O+(intralL ATA) and 0- (refer 1o preceding “Scope” section and footnote an
1+ and Ol+ prefixes in the earlier “Cvenview” section for more detauls).

2.5.1.1 O+ (intraLATA) Calls

can be dialed 0+ 7/10 digits.’

2.5.1.2 0-Call

A 0- call is a call that reaches an AT&T operator on a seizure only basis. The 0- call is dialed to obtain
operator assistance in setting up a call. or for other assistance which may or may not be directly rejated to
a partcular call. For the 0- call. the AT&T operator obtains the forward sumber / calied number since it

1

0+ calls can resch ATAT from an access line presubscribed to another IC/IXC if prefixed with an
AT&T acses code 10X0XX (for example. 102380 or 101028_80)

n—
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2.5.2 Local Operator Services Features

The following operator services cails’®, avaable to customers when dialing with prefixes of

O+(intralLATA) and 0-. have been assessed by the Local Operator Service Technical team.

In addition. there are other calls that invoive special types of services. i.e., Busy Line Verification /
Emergency Interrupt (also known as Busy Line Interrupt) (BLV/ED™. Emergency Agency Calls,
Emergency Trace. and Operator Transfer Service. These calls are described in the following subsections
of this section. ’

2.5.2.1 Automated Calling Card Service

Issue 1.0 Approval Copy
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2.5.2.2 Automatic Sequence Calling

2.5.2.3 Automated Sequence Dialing, Following Operator Release

2.5.2.5 Station-to-Station Call

2.5.2.6 Collect Call
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2.%2.2.7 Bill-to-Third Call

2.5.2.8 Operator Assisted or APS Calling Card Service

0
g ——

2.5.2.9 Busy Line Verify/Emergency Interrupt

Uumm&mlmm
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2.5.2.14 Time and Charges

Time and Charges (T&C) is a service where an AT&T operator provides a verbal quotation of the slapsed
time and associated charges for a call. The AT&T operator must request the customer to stay on the line
after the call. The AT&T operator performs a specific ksy action to record the request At the conclusion
of the call, OSPS notifies an AT&T operator, not necessarily the original operator, of the time and charges
for the call. The AT&T operator reports the time and charges to the calling party. called party. or the
third party as requested.

me o AR 3128/96
[ssue 1.0 Approval Copy

200616




B

W

o w ~] O U

11

12

13
14
15

16

17
18

19
20

21
22

2.5.2.15 Rate Quote

The Rate Quote feature allows the AT&T operator 10 answer callers’ questions regarding the charges that
they are billed for a specific call rype at a specific ume.

3. HIGH-LEVEL ARCEBITECTURE DESCRIPTION (LCM )
The AT&T SESS® OSPS is used to service the local operator and calling card traffic.

When AT&T Local Service is offered via LEC Service Resale, the LEC End Office will route the local
operator services (OS) requests of AT&T customers to an AT&T SESS® OSPS. (Additional detals
provided in the “Access Architecture” sub-section of the “TECHNICAL DESCRIPTION™ section.)

When AT&T Local Service is offered via Loop Resale (i.c. the facility build scenario), LEC loops will be
separated at the Main Distributing Frame (MDF) at the LEC End Office and transported to AT&T's Local
End Office (SESS®). The SESS® End Office will route the local operator traffic to an AT&T SESS®
OSPS. (Additional details provided in the “Access Architecture™ sub-section of the “TECHNICAL
DESCRIPTION™ section.)

When AT&T Local Servics is offered via the End Office of a CAP (Competitive Access Provider), local
operator traffic is aiso routed to the ATET SESS® OSPS.

. i ATAT < Proprietary (Restricted) - 328/96
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Figure | - End-to-End Telephone Architecture

Local operator services will be provided by an existing AT&T SESS® OSPS presendy handling AT&T
interLATA consumer originated traffic in a designated geographic area. All customer traffic onginating
from an AT&T Local End Office will have their automatic call processing handled by the serving SESS®
OSPS or will be interflowed to one of the Mega-system OSPSs for operator intervention. Billing and call
completion will stiil be handled by the serving SESS® OSPS. Presenty, AT&T is employing a Mega-
system network utilizing the OSPS interflow feature capability (refer to FEATURE INTERACTION
secuon for additional detauls.).

4. TECHNICAL DESCRIPTION

4.1 Access Architecture (LCM)

This Technical Plan considers the offering of Jocal Operator Services (OS) in both the Loop Resale and
LEC Service Resale eaviroament There is a specific access arrangement required by each of the two
environment in bringing the local OS calls from the LEC End Office in LEC Service Resale and AT&T
Local End Office in Loop Resale) to the ATAT SESS® OSPS. The access architecture for each of the two
scenanios are sammarized here. The rest of the local OS architecture and call flows (see ~Call Flows™
section) are identical for both cases. .
[n the Loop Resaie enviroament, connectivity from the customer premise 1o the ATAT Local End Office
is provided through the loop leased from the incumbent LEC to the AT&T Local Ead Office. The leased
loop terminates at the LEC’s MDF (Main Distributing Frame) and is handed off to AT&T transpont
equipment to the AT&AT Local End Office. In the-LEC Serwice Resale:environment POTS service is
provided on leased LEC facility. See Figure 2 below. In the Loop Resale environment, the SESS® switch
is used as the AT&T Local End Offics. . ATAT. customers dial 0:+/0--calls to obtain Jocal operator and

callmgcaﬁm, : R+ e T ST LTI
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Local OS Calls Access Architecture

(Loop Resale)

] . AT&T
et Switched
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=
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Figure 2: Local OS Calls Access Architecture

(The dash lines show trunking arrangemeat if 0- waffic is routed via separate trunk group.
Current view is to route 0+, 00-. and 0- via same trunk group.)

In the LEC Service Resale environment. the LEC End Office may be an ATET SESS® switch, an AT&T
1A ESS™ switch, AT&T No. § Crossbar switch, or other vendor switthes. ATAT customers dial 0+/0- to
obtain local operator and calling card services. The provisioning of a new class of service (e.g. a new line

‘class code - rate center (LCC-RAX) for the SESS® OSPS or an equivalent scheme for other switches)

may be used to separaie ATAT customers and route their OS calis o the ATAT SESS® OSPS piadorm.
One or more line class code - rate ceaters (LCC-RAXs) must be created for use in provisioning ATAT
local customers whose line terminates at the LEC end-office switch. The LCC-RAX combinations
specifying the allowable line characteristics combinations o support service offerings 0 AT&T local
customers at the SESS® end office. Each of the AT&T LCC-RAXs is set up t0 enabie proper routing of
the customer-dialed OS calls o the AT&T SESS® OSPS. The set of ATAT LCC-RAXs is defined on
each end-office switch with AT&T local customer line terminations. Each AT&T customer is assigned
only one of the LCC-RAXs..

ietary (Restricted), 3/28/96
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[n the furure, LZC Service Resale can be easier f regulatory raling s .10 place to require incumbent LECs

to unbundle services such as local operator service. or (o implement the capabulity for customer to specify
a local service provider.

Thus access archutecture has synergy with CAT (Consolidated Access Traffic) as a longer term Access
Archutecture with some 1ssues 1o resolve (refer 1o secuon 6 6).

4.1.1 LEC Service Resale Access Architecture ( LCM )

The following information is an assessment of the feasibility for routing O+ (intraLATA) and 0- calls from
AT&T local cusiomer lines to an AT&T SESS® OSPS to service operator-assisted calls 1 the LEC
Service Resale environment.

in this secuon. "AT&T local customer lines” refer 10 those lines at the LEC End Office when the
subscnibers have become AT&T customers in the LEC Service Resale environment.

4.1.1.1 Routing of AT&T 0+ (IntraLATA) and 0- Traffic to the AT&T OSPS

To route the local Operator Services traffic 1o the AT&T SESS® OSPS in the LEC Service Resale
environment the LEC end office must have the ability to distinguish betweea AT&T and LEC customer
lines. and to route the calls to the AT&T SESS® OSPS. In the following sections, the AT&T switches are
examuned to assess the feasibility.

41111 SESS® End-Offica Switch

AT&T local customer lines will be provisioned with a unique Line Class Code, unique Screening Code
(SC). and Digit Analysis Selector (DAS). This provisioning serves the purpose of separating the AT&T
local "0+" and *0-" traffic from the LECs. For local "0+ calls, 2 unique Routs Index is provided 1o route
via @ dedicated AT&T OSPS trunk group with EIS (Extended Inband Signaling) signaling to a specified
AT&T SESS® OSPS. For “0-" calls, a unique Route Index is provided to route via an AT&T OSPS trunk

group dedicated to "0-" calls, and with EIS signaling, to the AT&T SESS® OSPS. The non-ATET lines
are oot affected.

4.1.1.1.2 1A ESS™ End-Office Switch

For ATAT 1A ESS™, Line Class Code will NOT be used ATRT local lines will be provisioned with a
unique Chart in the Chart Class Column translator. This provisioning serves the purpose of separanng
the ATAT local "0+" and "0-* waffic from the LECs. For local "0+* calis. a unique Traffic Service
Position route index is used to access the unique AT&T 0+ trunk group. For "0-" calls, 3 Special Route
Index is used to access the unique AT&AT 0- vrunk group.

4.1.1.1.3 No. 5 Crossbar Switch

For the ATRT No. 5§ Crossbar switch. Line Class Code will NOT be used Instead. 2 new Class of
Service, with special routing information to route the “0+" and “0-" calls to an AT&T SESS® OSPS, can
be defined for a Vertical Group.. ATAT customer lines can be assigned to the Vertical Group for the
special class of service. ’

R AT&T -_Pm ietary {Restricted) e 3/28/96
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4 1.1.1.4 Cther Vendor End-Office Switch

For other vendor swiches. simular capabulity to the above SESS® and / or 1A ESST™ are beijeved to exust
since all switches do have such screerung and rouung capabilies. The termunology may differ. however.

41115 Recording Option Setting

The option of "no AMA record” on the LEC switch should be selected so recording is done at the SESSE

OSPS. This would imply the LEC and AT&T would have to negotiate some chari ﬁiemem since

4.1.1.2 Class of Service Provisioning and Administration

4.1.1.2.1 Defining a2 New Class of Service

One or more line class code - rate centers (LCC-RAXSs) must be defined (as described in the preceding
secuon) for use in provisioning AT&T focal cusiomers whose line terminates at the LEC end-office
switch. The new class of services are one or more line class code - rate center (LCC-RAX) combinations
specifying the allowable line charactenstics combinations to support service offerings 10 AT&T local
customers at the SESS® end office. Each of the AT&T LCC-RAXSs is set up to enable proper routing of
the customer dialed OS cails to the ATET SESS® OSPS. The set of ATET LCC-RAXSs is defined on each
end-office switch with AT&T local customer line terminations. Each AT&T customer is assigned one of

the LCC-RAXs.

4.1.1.2.2 Provisioning

When a customer is provisioned for AT&T local service, the customer line must be provisioned with the
ATAT class of service code to enable the proper switch screening and routing of AT&T local "0+ and "0~

* raffic to AT&T SESS® OSPS.

4.1.1.2.3 Administration

An imporant factor in the Administration of the new class of service is that the LEC has comrectly
provisioned the customer with ooe of the AT&T class of service codes. To the LECs. this represents an

additional step in their QOAMAP process.

When a customer terminates local service subscription with AT&T. the line must be provisioned to
disabie the switch screening and routing previously provisioned to route ATAT local “0+" and "0+ traffic
to AT&T SESS® OSPS. This can be accomplished through service order provisioning.

ATAT - Proprictary (Restricted) 3/28/9%
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S. RECORDING / BILLING ( ECB)
5.1 Local Switch Office Recording ( ECB )

For the case of LEC Resale, OS recording at the LEC End Office will not be impacted because cails are
expected to be routed to the AT&T SESS/OSPS. When the LEC End Office is requested to route the call
to the ASN., it will send the call via a dedicated trunk group. At this point. the LEC End Office will
generate an access record.  There will be no AMA recording required for these calls at the LEC End
Office.

For the case of Loop Resale, OS recording at the AT&T Local End Office wali not be impacted because
calls are expected to be routed to the ATAT SESS® OSPS. When the ATET Local End Office routes the
call to the ASN. it will send the call viz a dedicated trunk group. At this point the ATAT Local End
Office will generate an access record  There will be po AMA recording required for these calls at the
AT&T Local End Office.

§.2 AT&T Switched Network Recording ( ECB )

$.2.1 AMA Recording Using SESS® OSPS

If the LEC provides the Operator Service and 2 call is completed, the EMI records will contain
information indicating Call Completion.

TUATERT . Seweexaic U ammen
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5.2.1.1 CICADA Call Completion AMA Record

5£.2.2 Need for Identification of AMA Record

5.2.3 Methods of Distinguishing the AMA Records

For the Loop Resale case, the Local OS AMA records are created at some designated SESS® OSPS to

which the Local SESS® directs the cails. These AMA records look simular to regular SESS® OSPS aMA
records.

5.3 LNP Recording Impacts (ECB)

%£.3.1 Local Routing Number (LRN) Solution

5.3.2 Remote Call Forwarding Plus (RCF+) Sotution

’mwmﬁum-h)smlanoLN‘Pmthautpemmamame:smre!mwxmnme
lowaumbmmamm

E T Lot DL P -~ e

wommmmmmm More details of RCF+ are contained in 'CCS Local Number
Portability Technical Analysis Brief/ Technical Plan,’ [ssue 1, Draft S, February 23, 1996.
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5.4 Recording Impact Summary ( ECB)

With the inroducuon of vartous local services (e.g.. Local calling, Local Operator Services. Local DA,
2t¢.), thete will be a sigruficane increase in AMA records and / or EMT records.

5.5 Billing Impacs

£.5.1 Billing Data Acquisition and Transport ( BILLDATS ) System (ECB)

5.5.2 Recorded Information Collection ( RICS ) System ( ECB )

5.5.3 Message Rating (ECB)

.54 Local Biling Syseess Ipacto{ 5CB).
T om @ o> o etk leliy L8 s

.. 7 PrDowens. B. M. Sullivas, “IntraLATA/Local Service Recording - RICS Technical Plan - Issue 1.2,

2 ‘December'F, 1999%2 12 7 trtiase T 0 s amees
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6. FEATURE INTERACTIONS

6.1 SESS® OSPS Interaction ( LCM )

Local OS calls wail be routed to the SESS® OSPS, Since carrier of “0238" is used for 00~ and 0-. the
separauon of 00~ and O- would requare routing the two types of traffic over separate trunk groups. The 00-
traffic can be subject to VRCP treatment and the 0- traffic can then be routed to a live operator team.
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6.4 Multi-Linqual Operator Services ( LCM )*

6.5 Local Number Portability and SE OSPS T&A ( LCM, TAD)

Local Number Portability (I.NP) is the capability for customers to change their Local Service Provider
(LSP) while retaining their current telephone number. In the LNP environment, the NPA-NXXs which
the LEC owns and leases numbers w other LSPs (¢.§. AT&T) in the LEC Service Resale will be opened 1o
porubility, and the aumbers leased from thé LEC will be considered ported. The local OS service. along

% Echols, T., “Comments mnm OSPS Support of IntraLATA Toll Presubscription Functionality,”

June 26, 1995 ..
ATAT. TmmhnoaGude(l‘GS), “Intral AT A PIC Capability”, Division 2, Section 4A 149, May 1995.
IR ATARRE e
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with other CCS / BCS features and services. is being assessed’ for LNP 1mpacts to ensure it 1 compatble
with the vanous proposed LNP implementauons.

There are several intenm and permanent solutions being studied.” Certain intenm soluuons will require
sxtensive development in the ASN and appear t0 be | to 2 vears away. Unforrunately, AT&T must meet
the customers needs in an earlier tmeframe. Of the available aiternauves. LNP with Remote Cal
Forwarding (RCF+) seems the most likely candidate. It is ready now. it can be applied on a line by line
basis and does not require direct trunking between end offices from which customers numbers have been
ported and the office to which they have been ported.”” Unfortunately, RCF+ has some shorcomungs
when applied to operator services. When an AT&T operator attempts to verify a ported number they wiil
always attempt to verdy the ported number in the end office from which the customer left. Let's refer to
this as a ported sumber A. The RCF+ can direct 3 normal call to ported number B. In reality. the AT&T
operator or inward operator can ouly test ported number A. It will always lock idle. This 1s not a new
situation. RCF has already interfered with accuracy of the response / report of the BLV/E! feature long
ago. I[n addition. calls arriving at an AT&T operator’s position from a ported customer will always show
their ANI to be ported number B. This is can lead to confusion and eventually customer dissatisfactiog.
Of course. the billing number populated in the AMA call record will be ported number B.

LNP is applicable to any cali 0 an AT&T local service customer. LNP is needed 10 correctly route their
calls. In addition, LNP has impiications on calls from our customers, in that their caller [D/ANI must be

the correct number. LNP applies only-to Loop Resaie and LEC Resale with AT&T-handled operator
services. LNP has feature interactions with the following SESS® OSPS T&A features:

Telephone Line Number (TLN) based Calling Cards.®
TLN card billing if ported cards are honored.

~Non Card billing of ported numbers.
Criginating and terminating access charging.

Inward and BLV calls.

To date, there is 0o new LNP issues introduced by the local OS architecture. The areas of potential
impact. including cail routing and recording, are shared by other AT&T services. The solutions currently
being addressed for these areas of service impacts wonld satisfy the needs of local OS service. Additional
informaton will be added to this section in the future as neaded.

I A

6.5.1 Call Routing Impacts

* CCS LNP Technical Plan (M. Bilder, coordinator) to address CCS LNP impacts on local features and
services.

* Bhagat P. K., etal, “Local Number Portability”. Technical Plan. Core Feature Request #4216. Draft
copy, June $, i998.

Bhagat, P. K., et al.. “Local Number Portability with Carrier Portability Codes”, Feasibility Report. NSD
Tracking Number 4949, Draft Copy. June 15,1995,
Choy, M., ¢t al, “Local Number Portability”, Technical Plan.

* Correspondence with E. G. Burns. May 19, 1995.
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The tocal OS cail completion 1s handled at the Regional SESS® OSPS. For calls invoiving an ANT which
i ported. relevant informauon (o complete the calf (e.g. rouung information) will be retrieved at the
SESSE. Tlus method will satsfy local OS as weil as other services that have call completion occurring at
the SESSE.

6.5.2 Recording Impacts

The LNP guideiines for recording are being discussed by the indusiry. There are vanous assumptions
which are weil accepted. but are subject to change. The method to be selected will apply to local DA as
well as other services. Refer to the eariier “Recording” section for the current assessment of LNP impacts
on local DA recording.

ATAT - Preprietary (Restricted) =2 = 3128196
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separate trunk groups should be used. or some SESS® OSPS development may be needed. The aeed
and the associated effort 15 being reassessed.

It shouid be noted. however. that without development. the routing 1s sull OK by (a) rouung 0- and

170- traffic on separate trunk groups if 1t is required to separate the traffic at the OSPS, or (b) via the
same trunk group if waffic separation is not required.

¢ The rouung soluuoa described in this document should be viewed as an interum solution in the LEC
Resale environment since
a) it would require LEC to agree to this routing.
b) it would require LEC to provision each AT&T customer.
<) there are some other issues for negotiation with LEC.
(e.g. resolve access AMA record handling).

o Inthe LEC Resale environment, there is a need for an industry-wide push for LEC commitment to
provide competing local carriers abulity to route these calls.

s Other veador switches would most likety (although we have not verified on their switches) be able to
handle the same routing since ONLY BASIC. EXISTING switch capabilities are used. These
capabilities should be available in ail switches today. It is anticipated that there is some degree of
vanation in the implementation steps for a vendor switch. similar o the differences between the
SESS® and 1A ESS™ solution as described in the preceding section ont “Access Architecrure™.

e  When OS calls are routed by the LEC to the AT&T platform, there mus t not be any signaiing defay
that makes call setup time longer.

o  Audit/ measurement capabilities must be available.
Bear in mind that having the LEC to agree to routing our local "0+" and "0-* calls is not going to be easy
since (2) there is work (provisioning and maintenance of customer lines, some billing process) involved.

and (b) conflict of business interest. However, the technical solution does exist and that is a favorable
bargaining point.

12. FUTURE WORK (LCM)

There is aa on-going effort to evaluate other means of routing local raffic from the LEC End Office to the
ATET SESS® OSPS in the L EC Service Resale environment.

o AT&T - Proprietaary (Restricted) 3728/96
-~ Use parsuant to Company Instructions Issue 1.0 Approval Copy
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15. GLOSSARY

ACCS
ACS
ACQS
ACTS
AILS
ALEC
AMA
ANIT
ANTF
AP
ASN
AT
BILLDATS
BLV
CAP
CAT
CICADA
CLD
CcoC
CPDL
CSC
CSE
CSIDS
DA
DACC
DMOQ
DTMF
EI
EIS
EMI
EO
FGC
FGD
B
ICO
B
[PIC
Xc -
LBS
LD

Automatic Calling Card Service
Accessible Communications Service
Automatic Charge Quotation System
Automatic Coin Tol] Service

Automatic Inward Line Screening
Alternate Local Exchange Carrier
Automatic Message Recording

Automatic Number Identification
Automatic Number Identification Fail
Automated Position

AT&T Switched Network

Access Tandem

Biiling Data Acquisition and Transport System
Busy Line Verification

Competitive Access Provider
Consoiidated Access Trunking
Completion of InterLATA Calls Accessing Directory Assistance
Consumer Long Distance

Carrier of Choice

Call Processing Data Link

Call Servicing Center

Carrier Selection Enforcement

Call Servicing Information Delivery System
Directory Assistance

Directory Assistance Call Completion
Direct Measure of Quality

Dual Tone Muitifrequency

Emergency Interrupt

Extended Inband Signaling

Electronic Message Interchange

End Office

Feature Group C

Feature Group D

Inband

Independent Companies

Indeterminate Information Bureau

IntralL ATA PIC

interexchange carrier

Local Billing System
“Long Distance

: . ATRT - Proprietary (Restricied) 328/96
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LEC
LER™
LDB
LNP
LRN
LS
LSDB
LSO
LSP
MECH
MDF
MEF]J
MLOS
MOS
MPS
MW
NAI
NPA
OAS
OLI
OLS
ON1
oS
OSPS
OWS
POP
PSM
PTC
RCF+
RICS
RISLU
RTNR
RTRS
RTU
SA
SDN

. SM

SNOW-R
SNOW-T
T&A
TCS.

VDT

VRCP
‘1. INTRODUCTION (LCM)....

"8

Local Exchange Company
Local Exchange Routing Guide
Line Information Database

L ocal Number Porability

Local Routing Number

Listing Service

Listing Service Database

Local Switch Office

Local Service Provider

More Efficiem Call Handling
Main Distributing Frame
Modification of Final Judgment
Muiti-Lingual Operator Service
Modified Operator Service
Message Processing System
Muiti Wink

Network Access Interrupt
Numbering Plan Area
Originating AT&T Switch
Originating Line Indication
Origmating Line Screening
Originating Number Identification
Operator Service

Operator Service Position System
Operator Work Station

Point of Presence

Position Switching Module
Presubscribed Toll Carrier
Remote Call Forwarding Plus
Recorded Information Collection System
Remote Integrated Services Line Unit
Real Time Network Routing
Real Time Rating System
Right To Use

Special Applications

Software Defined Network
Switching Module

Service Now - Routing

Service Now - Trunking

Toll and Assistance
Terminating Code Screening
Time and Charges Service
Visual Display Terminal

" Voice RGCOgann Call PfOGGSSlﬂg

U"m“@mmmm
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Sout~ern 2egian
Room 12W47
Jay M. Bradbury Promenads {1
Munager 1200 Poschtres St., NE
Atlams, GA 30109
404-810-800%
April 2, 1996
Suze Lavett HAND DELIVERED
BellSouth
Room ESG 3535 Colonpade Parkway
Birmingham, Alabama 35243
Dear Suze:

This lettar confirms that the following information which was shared with you, and ideatified at the time of.
disclosure, during our conference call of Friday, March 22, 1996, upmpnmudmﬁdmml

AT&T estimates that by year end 1996, it will be per business day to BellSouth
for resale services and that this voiume will grow to orders per business day by mid yesr
1997. This is a forecast of future events, and as such is subject to varistion dependent upon many
factors, including the wholesale price of the services. It is our feeling that these estimates could
vary by as much as plus or minus 20%.

It is our belief that order volumes of this magnitude can only be handled via electronic interfaces.
To mest our customer sexvice requirements, we would liks to begin joint testing of these electronic
interfaces on or sbout July 1, 1996. We will need your commitment to and descriptions of your
proposed electronic interfaces by April 15, 1996.

As you agreed prior to the sharing of this information, it is for use by BellSouth culy for the purposes of
negotiating an intarconnection agreement with AT&ET under the Telecommunications Act of 1996, and only
by BeilSouth’s representatives who have & “need to know™ regarding our negotiations and the
implementation of sgreements reached in thoes negotiations.

Yours truly,

o 7 L.
o7y

590734
AT&T Proprictary
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April 10, 1996
MEMORANDUM

TO: Suzie Lavett

FROM: Jay Bradbury W

SUBJECT: TSR Implementation Timeline

Here is the Total Services Resale Implementation Timeline which I drew and we discussed
on Monday, April 8. e
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INTERVALS

6 VOLUME OF ACOOUNTS
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11 AT&T REQUIRED

13 BEST CASE TIMELINE

1WORST CASE TIMELINE

#080G¢

TOTAL SERVICES RESALE IMPLEMENTATION TIMELINE

r A

PHASE ¢ PHASE | PHASE 2 PHASE 3 PHASE 4
OBTAINING AGREEMENT DEVELOPMENT AND SERVICE READINESS SERVICE DELIVERY GENERAL
IN PRINCIPLE OPERATIONAL TRIAL TRIAL RAMP UP AVAILIBILITY

ATAT PROPRIETARY AND CONFIDENTIAL
SUBJECT TO THE 4/2/96 CONFIDENTIALITY AGREEMENT BETWEEN AT&T AND BELLSOUTH
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csa mmﬂ\.ﬂt 1200 Pegchtree St.
Atlarta, GA 30309
4/29/96

Suzie Lavett (VIA FAX 529-7496)
BellSouth

Room E56

3535 Colonnade Parkway

Birmingham, AL 35243
Dear Suzie:

As we committed last week, in an effort to provide BellSouth information which might help influence the
outcome of your electronic interface business case, we are providing the attached analysis,

The attached spreadsheet provides an analysis of the projected labor costs of our Customer Network
Service Center (CNSC). The CNSC will conduct all ordering, provisioning, and maintenance activities
required to interface with BellSouth in support of AT&T Local service. This analysis, which is based on
the best information available to date, is derived from service demand projections, time and motion studies,
and observed frequency of certain service aciivities, The analysis compares several different operational
modes: 1) fully mechamized two way electronic interface between CNSC and BellSouth, 2) Partially
mechanized one way electronic interface from CNSC to BellSouth, and 3) Fully manual process with paper
work orders prepared and faxed between the CNSC and BellSouth. [Note that for the purposes of this
analysis, electronic interfaces do not describe real time electronic access to BellSouth systems and
information, which remains AT&T's desired end state. Instead, electronic interfaces describe the
electronic passage of data between companies and automatic “flow through™ to downstream systems within
AT&T. (e.g.: ED! interfaces currently under consideration by BeliSouth.))

After reviewing the attached, you will find that this preliminary analysis:
1. More clearly quastifies the projected AT&T local service demand previously shared with
BellSouth by J. Bradbury. (for AT&T s first year in the local services resale business)
2. Clearly depicts the order of magnitude of difference in the resources required to support
customers in manual, semi-electronic, and fully electronic modes.
3. Demonstrates the significant cost savings gained with electronic interfaces.

In order to accurately quantify the specific costs associated with the long term electronic interfaces which
would provide AT&T real time access to BeliSouth systems/information (ECI), AT&T would need to
partner with BeliSouth as we suggested in our 4/24 Core Team meeting. AT&T continues to be willing to
collaborate with BeliSouth in order to finally make positive progress with the electronic interface issue
after eight months of discussion.

Sincerely,

Tl
Fawzi

AT&T Negotiations Program Managet

¢c: P. Foster 200835
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CSG Market Development 1200 Peachtree St
5/23/96 Atlanta, GA 30309

To: S.Laven

From: P.Foster

RE: AT&T Forecast and Letter

I wanted to make you aware of an omission from the 5/22/96 forecast cover letter that | faxed to you
last night. The one word omission may materially impact your interpretation of the letter. The last
sentence in the third paragraph on the second page should read as follows: “Put another way,
[significant] TSR discounts and effective operational interfaces which deliver service concurrently
and at parity with BellSouth will make TSR a more attractive approach for AT&T™.

As a result, ] am re-sending a revised copy of the letter and will hand deliver the original when we
meet later this week. .

Yl

200923
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CSQ Markst Development 1200 Peachtres St.

Atlanta, GA 30309
May 22, 1996
ViaF  Hand Deli

Suzie Lavett

Lead Negotiator
BellSouth

3535 Colonade Parkway
Birmingham, AL

Dear Suzie:

This letter responds to your May 6, 1996 memo in which you request revised AT&T
forecast data for BellSouth’s use in resource and other planning for electronic interfaces.

First, I would like to comment on your statement that “It would assuredly be imprudent
for BellSouth to continue to work toward these and other electronic interfaces unless
significant and protracted resale demand exists.” The Telecommunications Act of 1996
does not condition an ILEC"s obligation to provide comparable capabilities to requesting
carriers on any sort of demonstration of a “resale demand”. Also, as we have discussed, in
competitive markets, suppliers must often take risks without the luxury of guaranteed
returns. These issues aside, we have provided the attached forecast data which represents
our current best assessment of demand for AT&T local service through December 2001.
As you can see, AT&T’s forecasted demand is sufficiently large that management of
wholesale operations with manual processes would be inefficient and would not meet
AT&T’s needs for comparable service and capabilities. Other reseller demand will further
impact BellSouth’s ability to manage manual interface processes efficiently.

Secondly, BellSouth should not assume that Total Services Resale (TSR) is only a short-
term alternative for AT&T. The “BellSouth Study” (which we have not seen), which
concluded that resale was not a viable long-term altemative for AT&T. has apparently
failed to recognize that the wholesale market mandated by the Act is likely to be a robust
one, and may have prejudiced BellSouth’s desire to pursue robust operational interfaces in
support of TSR. It would be helpful if BellSouth would provide the studies which
concluded that TSR was not a viable long-term altemative for AT&T. If Bellsouth would
provide this information, it would provide a solid basis for further discussions aimed at
understanding the fiture wholesale supplier/buyer relationship between our companies.

'
i

As you have requested, the attached data provides projected demand for both residence
and business classes of service through December 1997. Although not requested, we have

200928
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also attached annuai forecasts through 2001. M@MM

gg_s_,] Note that we have provnded both a “Iugh” and ‘low” demand assessment Due to
the uncertainties associated with a market that is monopoly based and in pre-competitive
stages, and the facts discussed below, we are unable to project within a +/- 5% range as
you request. For our joint planning purposes, you may assume that the volume is
distributed approximately in proportion to the size of your business in each state within the
region. Obviously, the actual distribution may be impacted by differing TSR discounts,
access charges, competitive altemnatives, etc.

The amount of this forecast that will take the form of “unbundled loops”, “unbundled
ports”, and the other unbundled elements desired by AT&T is dependent on BellSouth’s
pricing decisions for these unbundled elements and for TSR. These BellSouth pricing
decisions will directly impact AT&T’s network build decisions.

As was discussed at the May 8, 1996 Core Team meeting, AT&T is a rational consumer.
Accordingly, we will make “build versus buy” decisions which maximize benefits for
AT&T customers and shareholders. As I am sure you are aware, it is not economically
prudent for AT&T to overbuild entire incumbent LEC networks. In addition, capital
carmarked for AT&T local network construction has not been fully allocated to specific
markets. The attractiveness of the TSR discount and the degree to which BellSouth’s
wholesale processes allows AT&T to effectively serve its customers will be key in
influencing such decisions. Put snother way, significant TSR discounts and effective
operational interfaces which deliver service concurrently and at parity with BellSouth will
make TSR a more attractive approach for AT&T.

We are providing this information in spite of the uncertainties of a market that will mature

from a monopoly to competition:

1. Until AT&T can quantify TSR discounts, access price reductions, and the efficiency of
operational interfaces provided by BellSouth, we cannot determine where to deploy
capital.

2. AT&T will provide local service through & mosaic approach, utilizing TSR, unbundled
network elements, ALEC leases, and full AT&T build scenarios to reach customers.
Because we are creating the capability to support a variety of unbundled network
elements and network configurations provided by muitiple suppliers, the degree to
which we utilize unbundled network elements from BeliSouth will depend upon TSR
discount levels, the prices of facilities-based competitors, the scope of their networks,
and the competitiveness of BellSouth’s unbundled network elements compared to
other facilities-based competitors. Because the number of facilities-based competitors
is fluid, and the relative cost of unbundled network elements and TSR is currently
unknown, we canpot fully project the degree to which it will be rational for AT&T to
utilize unbundled network elements.

2009390
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In closing, [ find it necessary to respond to comments in your May 6 memo regarding the
work that BellSouth has completed in support of developing operational interfaces to
accommodate the initial entry of alternative local service providers. While some progress
has been made, BellSouth’s progress to date falls short ofAT&T's expectations and
BellSouth’s obligations under the Act and that which would be required for any world
class business to service its customers effectively. I believe the operational interfaces
developed by BellSouth to dste rely primarily upon manual processes, fax transmissions,
and manual data entry. Additionally, while BellSouth has assessed the resources required
to provide number administration via ATLAS for resellers, this small step was
accomplished only after 8 months of negotiations. Additionaily, AT&T has yet to actually
gain sccess to ATLAS. 1am, however, encouraged by the cooperative activity
undertaken by our companies within the last two weeks to develop EDI interfaces. 1hope
that the progress made in this area will be swift and significant.

If you have any questions or comments, please do not hesitate to call.

Sincerely,

V//;/m

Preston Foster
Lead Negotiator
AT&T
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UNBUNDLED NETWORK ELEMENT FORECAST TEAM

ORIGINAL TEAM ROSTER

Doug Ripley
Pat Baker

Mike Triebert
Joe Spencer
Robert Qakes
Fred Perrin
Robert McGrew
Jim Pierson

MERGED FORECAST TEAM ROSTER

ALL OF THE ABOVE, PLUS:
Michelle Augier

Bob Cavalio

Ray Crafton

Stephanie Mannac

Phyllis Worcester

Donna Hassebrock

Kirk Odegaard

Tom McGinty

Karen Dowdle
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Assumptions for Local Demand Forecast*
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UNBUNDLED NETWORK ELEMENT FORECAST TEAM
MISSION STATEMENT

TO DEVELOP A FORECAST OF AT&T CUSTOMER DEMAND FOR EACH OF THE
UNBUNDLED NETWORK ELEMENTS PROPOSED BY AT&T FOR NEGOTIATION WITH
BELL SOUTH TELEPHONE AND SELECTED INDEPENDENT TELEPHONE COMPANIES
(RANGE ESTIMATES OR DATA POINTS BOUNDED WITH CONFIDENCE AND
VARIANCE FROM MEAN ARE OK) NO LATER THAN 5/01/96 FOR HANDOFF
THROUGH AT&T WIRELESS TO OUR NEGOTIATING TEAMS. OUR TEAM'S OUTPUT
IS EXPECTED TO BE A MATRIX OF “HOW MUCH", “WHICH ELEMENTS”, BY
MARKET, INITIALLY AND FOR THE NEXT FIVE YEARS.
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SOURCES OF INPUT

Information Type Source

1. Proposed Plan Of Record II, (Tier L, I1, IIi Markets) Data H.S.
Bennett

2. Current MSA Population Fact D. Gibson

3. A. CSB consumers, by market Fact K. Dowdle
B. Business DS-0 equivalents, by market Fact K. Dowdle

4. Market growth projections over 5 year period Data K. Dowdle

5. Market Share objective Data RE. Allen

6. Connectivity Options, by LSO (Screening Tool output) Data P. Baker

7. List of Unbundled Network Elements Data H.Q.
M.C.

8. Market Boundaries Data S.S. LSO

. UNE. Trai Data

HQ.

. et/Connectivity Options Timeline
POR

12. Ranging Parameters Data Central
Temitory, TSR Forecast Methodology

2930965




1 Unbundling Assumptions

2 Basic Team Assumptions:

3 We will rely on known fact and data, wherever available as a foundation for our modeling
4 tool and allocation factors.

5 We will modify or model/tool based upon any source of new fact and data that will

6 displace one or more assumptions the team has made, and rerun the tool to determine the
7 magnitude and sensitivity of the change(s).

8 We will have been effective in our identification of resources and expertise required to be
9 inclustve and successful.

10 Aggregating assumptions in process rather than at the front of the design process will not
11 impact the validity of the team's output.

12\

13 Tool Design:

14 The tocl will be built by using a process of determining per 1
15 type of option that may require unbundled LEC elements 7

16

17 The tool will be built by using a process of determining the percentages o 1
18 use a particular unbundied element. ,
19

20 The tool will take the forecasted total customers (provided by Karen Dowdle) and apply
21 to that, the percentages presented above. This will provide the total amount of customers
22 that will use the particular network unbundied element.

22 e ———

24 Netwark Elements

25 We will present an estimate to the LEC composed of 17 network elements
26 Two Designs:
AT&T Proprietary Restricted
DRAFT
May 28, 1996 29093556
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29

We have found two network designs that require a forecast for ordering unbundled

elements: AT&T build, and ALEC lease arrangement. The team has identified the
southern e nto toree tiers R

respectively.

The Tool Qutput:

The intent is for each unbundled element to provide the number of customers
(Consumer) and DSOs (Business) that will utilize that element. We will not provide
the usage. For example we will not provide the number of database dips. We will
provide the number of customers who may need to make data base dips. BellSouth
must apply their knowledge to the numbers provided to them. Bell can deduce an
average number of dips per customer and apply this to the number of customers we
provide to them.

Demand stated as a product of the tool will always be end of period rather than mid-
year, start of year or mean.

The output is for a local service forecast only.

Access is not unbundled.

Network Element Assumptions

AT&T Proprietary Restricted

DRAFT 230367
May 28, 1996

'}

L~




oy o N

w ~J

10

11

12

13

14
15
16

17
18

19

20

21

22
23

24

25

e Loop combination is used for local loop because we do not know the LEC’s network
design.

e 100% of customers will use common elements (for things like 911, intraLATA,
Tandem access.)

o We will use the LSO percentages to determine the percent of customers that will use
ﬁ a final methodology for service.
N NPTp—

o AT&T will provide Bell South a 9 state forecast.

]

e Preliminary analysis and tool outputs wiil assume:

option use

o For tier two - Where AT

AT&T Proprietary Restricted -
DRAFT 230958
May 28, 1996




AT&T Proprietary Restricted
DRAFT
May 28, 1996
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1 Summary Page BellSouth 9 State View
2 [
3 Element .
4 N - .
5 _|loopDist . . ]
6 . ioop Con/Mult o
7 LoopFeeder _ ..
8 | _. . LoogCombmauon -
9 Local Switching
10 ) | Opcmlor Serv.
11 _____1DA
12 _ Common Trans
13 - Ded Trans o
14 _ Data Switching
15 Dig Cross Con }
16 §S7 M. Transfer o
17 ] SST
18 SCP /data bases o
19 ~__|Tandcm Switching
20 |[_ [N i
21 “The numbers above reﬁséht the number of lines by year that AT&T forecasts will be ordered from BeliSouth
[ o)
L)
e
o>
-
Ca

ATAT Confidential 6/3/96 JLS
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Summary Page
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" BellSouth 9 State View

Loo Combination
Local Switching .

 lopemtorServ. ..

DA

Common Trans _ '
Dcd Trans

Data Switching

" |Dig Cross Con

1997

1557 M. Transfer
SST

SCP /data bases

“[Tandem Switching

AIN

1998

1999

2000 2001

L el
“The numbers above represent the number of lines by year that AT&T forecasts will

|
be ordered from BeliSouth

ATA&T Confidential

6/3/96
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Loop Dist

1.oop Con/Mult
1.00p Fecder

1.oop Combination
Local Switching
Operator Serv.

DA -
Common Trana
Ded Frans

Dala Switching
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$57 M. Transfer
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Tandem Switching
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SCP /data bases
Tandem Switching
AIN
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Residence

Business

Dig Cross Con
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Tandem Switching
AIN

Element
NID
L.cop Dhnt
Loop Con/Muht
Loop Feeder
1.oop Combination
Local Switching
Opesrator Serv.

DA

Common Trans
Ded Trara

Data Switching
Dig Cross Con
557 M. Transfer
85

SCI* /data bascs
Tandom Swilching
AIN
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Residence

Business

NID

Loop Dist

Loop Con/Mult
Loop Feoder
Loop Combinali

TOTAL

Local Switching
Operstor Serv.
DA

Common Tram
Ded Trane

Data Switching
Dig Cross Con
SS7 M. Trasmfcr
53T

SCP /data dascs
Tandem Switching
AIN

Element

NID

Loop Dint

Loop Con/Mult
Loop Feeder

Loop Combination
Laocal Switching
Oporator Serv.

DA

Common Trans
Ded Trare

Data Switching
Dig Crosm Con
S$S7TM. Tranafer
5ST

SCP fdata bascs
Tandem Swilching
AIN

TOTAL
_

230977
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Residence
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NI

Loop Dist

Loop Con/Mult
T.oop Feeder

1 .cop Combination
Local Switching
Operator Serv.

DA

Comenon Trans
Ded Trars

Data Switching
Dig Cross Con
§S7 M. Tranafer
85T

SCP /data bancs
Tandem Switching
AIN

Element
NID
Loop Dist
Loog Con/Mult
L.oop Feoder
Loop Combrination
Local Swilching
Operator Serv.

DA

Common Tran
Ded Trans

Dals Swilching
Dig Crom Con
55T M. Tranafcr
SNT

SCP /data bascs
Tandem Switching
AIN

NMapket 1Ype -
Yeay

TOTAL

TOTAL
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Residence

Business

Dig Crose Con
557 M. Tranafer
SST

SCP fdata basca
Tandem Switching
AN

Element

NID

Loop Dist

Loop Con/Mul
Loop Feeder

Loop Combination
Local Switching
Operator Serv.

DA

Common Trans
Ded Trans

Data Switching
Dig Croms Con
557 M. Tramafer
S8T

SCP /data bascs
Tandem Switching

TUTAL

FOTAL
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Percent Element Use
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Element

NID

Loop Dist

Loop ConMult
1.oop Feeder

Loop Combination
Local Switching

Operator Scrv.
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Common Tram
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Data Switching
Dig Cross Con
SS7 M. Trsmsler
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Tandem Switching
AIN
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* The numbers above
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Residence

Business

Ele

NIU

L.cop Dist

1Loop ConMult
L.oop Fecder
Loop Combinstion

BellSouth 9 Sta

Market Type *

Year

te W

1997

Local Switching

Openator Serv.
DA

Common Trans
Ded Trana
Dats Switchi
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Element
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Local Switching
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‘Fandem Switching
AIN
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2 TOTAL )
3 Residence o
4 Elewent g
5 NI ©
g 1.oop Con/Mult
Loop Feeder
9 Loop Combination
10 Local Switching
11 Operator Serv
12 DA
]: i Common Trans
Ded Tam
15 Data Switching
16 Dig Cross Con
17 $S7 M. Tranelcr
18 SST
19 SCP /data bascs
20 Tandem Switching
21 AN
22 TOTAL
23 Business
24
25 NIU
26 Loop Dist
27 Loop Con/Mult
5 8 Loop Feeder
Loop Combination
30 Local Switching
31 Operator Serv.
32 DA
33 Common Trans
34 Ded Trans
g g Data Switching
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38 SST
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40 Tandem Switching
41 AN
41 BellSouth 9 State View
42 Market Type : ’
ATS&T Proprietary Restricted
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willlam J. (Jim} Carroll Room 4170

vice President 1200 Peacntres St., NE
Atiants, GA 30309
404 810-7262

June §, 1996

Via Hand Delivery

Mr. Charles B. Coe

BellSouth Telecommunications, Inc.

675 West Peachtree Street, NE - Suite 4514
Atlanta, Georgia 30375

SUBJECT: Proposed Agreement on Total Services Resale (“TSR"™) Issues
Dear Charlie:

We have established an objective to try to reach closure on issues related to TSR by July 1,
1996. In furtherance of this objective, the attached proposal builds on the discussions we
have had to date.

[ want to emphasize that | am making a “package proposal.” No single item or sub-group
of items stands alone. This proposal is contingent upon BellSouth’s acceptance of the
entire proposal.

I also emphasize that this entire proposal represents AT&T Proprietary Restricted
information containing commercially sensitive material whose disclosure to vnauthorized
persons could harm AT&T. It is being provided under the terms of our confidentiality
agreement, entered into for purposes of negotiations under the Telecommunications Act of
1996, and therefore, may not be disclosed or used in any way by BeliSouth in any
regulatory proceedings or with any other parties and should be restricted to individuals
within BellSouth with a “need to know” regarding the negotiations.

Even where disclosure is restricted to those having a “need to know” for purposes of our
negotiations, [ caution BellSouth against disclosing single items or subgroups on &
standalone basis. Again, this is a package proposal and moulddways be represented by
BellSouth as such.

I look forward to your expeditious response.

201011
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AT&T/BellSouth Southern Region
Total Services Resale (“TSR") Proposal

This outlines a region-wide proposal to resolve all issues related to Avoidable
Costs in connection with TSR pursuant to the Telecommunications Act of
1996 (the “Act”). AT&T proposes the following:

¢ Region-wide Base Line (“B.L.”)discount on all services availabie for

erein defined as prices
actu ellSouth to its customers) for both residence and

business. The proposal embodied herein is based on a combination of
analytical data (AT&T'’s Cost Model) and business judgment. This
judgment is without the benefit of service specific avoidable cost studies by
BellSouth (which, to date, BeliSouth has not provided) and without the
underlying, supporting cost data that would be required to validate such
study results. If additional data becomes available that supports
requesting more service specific discounts or different discount levels
before execution of this proposal, this proposal may be withdrawn or
modified by AT&T.

¢ The B.L. discount will be indexed to BellSouth’s Retail Rates. As those
prices are reduced, the B.L. discount and other discounts described herein
will apply to the lower prices.

s Electronic interfaces will be operational by September 1, 1996. Until

electronic interfaces are proven operational in a consistent maaner that
provides operational and customer parity to AT&T and its customers for
ninety consecutive days, the following Operational Parity discounts will
apply in addition to the B.L. discount and any Volume and Term discounts
discussed below. The DMOQs (performance metrics) upon which the
Operational Parity discounts will be eliminated will be mutually agreed
upon by AT&T and BellSouth.

1

AT&T Propristary
Contains Commercially Sensitive Informatioa
This Proposal May Be Disclosed By BellsSouth Only to Employses or
Representativea of Bellfouth with a "Nead to Enow” Pursuant to ~
BellSouth/ATS&T Confidentiality Agreement Entered into for Purposes 101 -’-
Negotiations Under the Telecommunications Act of 1396. Disclosurs to
Any Other Farty without the Written Permission of AT&T is Prohibited.
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Operational

Parity

Area for Additional Discount Discount
1) Pre-Service Ordering Interfaces 3%
2) Service Order Processing and Provisioning Interfaces 3%
3) Directory Listing and Line Information Data Base - 3%
4) Service Trouble Reporting Interfaces ' 3%
5) Daily Local Usage Data 2%
TOTAL 15%

e Volume and Term (“V&T") commitments will increase the Base Line
discounts as depicted below.

Minimum Commitment (3 Year Term)
Effective Lines B.L+V&T

L

@Monthly Commitments start on the offective dste. Commitments
are for cumulative resold lines (basic residence lines plus business
lines). The 1/1/99 Commitment is for twelve months.

#If commitment levels are achieved at an earlier date than the Dates
of Minimum Commitment, then that B.L. + V&T Discount will be
awarded at the earlier date(s).

*Discounts are off BellSouth’s Retail Rates.

ATALT Propristary
Contains Commercially Sensitive Informatioca

This Proposal May Be Disclossd By BsllSouth Only to Employees or 00101 3
Reprasentatives of BallSouth with a “Need to Kuow” Pursuant to the e

BellSouth/ATAT Confidentiality Agresment Entered into for Purposes of

Megotiations Under the Telecomsunications Act of 1996. Disclosurs to

Any Other Party without the Written Permissiocn of AT&T is Prohibited.
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This proposal is contingent upoa the following:

1. Acceptance of this comprehensive package in total including the
“New Offer” column in the Attachment, which includes unresolved
TSR operational issues which have been identified to date.

2. Agreement on appropriate terms and conditions fo-r resale of locai
services including the following:

-Converting agreements reached to date on TSR operational
issues into mutually acceptable contryct language.

-AT&T’s right to use the resold services for its own use or resale
to others for purposes of offering services of any kind.

-AT&T’s right to obtain local services pursuant to discounts
available by virtue of Commission orders or in any other
BeliSouth agreements and/or applicable tariffs which AT&T
finds more favorable and count those purchases toward
fulfiliment of its volume commitments.

3. Acceptable resolution of issues related to Unbundled Network
Elements (“UNEs").

4. BellSouth will notify AT&T of any agreements to resell local
services or to provide unbundled network elements into which it enters
where the prices, terms, and/or conditions are different than those
which have been made available to AT&T. In that event, AT&T shall
have the option to substitute those prices, terms, and conditions in
whole or in part for the relevant prices, terms, and conditions which
had been offered to AT&T.

Attachment

3

AT4T Proprietary
Contains Commercially Sensitive Information
This Proposal May Be Disclosed By BellSouth Only to Employess or
Representatives of BellScouth with a “Need to Know” Pursuant to the
BellSouth/AT&T Confidentiality Agreement Entered into for Purposes of
Negotiations Under the Telecommunications Act of 1938, Disclosurs to
Any Other Party without the Written Permission of ATAT is Prohibited.
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THIS REPRESENTS A PROPOSAL FACK ATT 10 BELLSOUTH IN CONNECTION

WITH TME NEJOTIATIONS ONDER

DESCRIPTION OF 138

THE PEDERAL TELECOMNUNICATIONS ACT OF 1338
NEW OFFER

1

2

3
&

8
7
s
g

Services available for
reasale

11 currant and new BeliSouth sexvices shall be available
for unrescricted resale at the agreed to discount excapt
as may be noted below, For exanple, ATET requests
Bellsouth to remove all tariff restrictions which prohibit
or limit the aggregation and resale of serviceas to
unaffiliated users.

10
11

12

13
119
15

Grandfathered

Existing ~ AT&T would consider ncqo:hl:ﬁi onIY specilic
current Grandfathered services which would be available
for resale at the agreed to discounts.:

Future - AT4T proposes that prior to tiling requests for
Grandfathering additional services at the PSC, these plans
would be reviewed and agreed to by ATET.

16
17
18

Tifeline & Link-Up

ATET proposes that Lifeline/Link-Up service be provided
for resale at the Retail Rates to the and user, less the
agreed to discounts.

19
20
2

N1l {except 411,
611 and 911)

BellS0uth agrees co not olffer of new Nil services for 12
monthy from the date of any agreement, but that the
existing N11 offerings would not be available for resals.

2
22
i
25

S

911, 2911

Belliouth agrses to prov necessary

elements in order for AT4T to provids a comparabls
911/K911 offering to governmeant agencies. Such unbundled
elemants would be available by 1&/1/!7.

2
27
"8
2%
30

—Contract Service
Arzangsmants, Special
Arrangemants, and
Promotions

ellfcuth wi . a A8, SAS, and Fromotions
available for resale on a “switch as is* {transfer of the
contract) basis until the *B.L. + V&T* discount is at oy
exceeds 40%, after which CSAs, SAs, and Prosotions would
not be available for resals.

N
32

1
3

Scace Specific
Discount Plans and
gervices{e.g., Louisiana
Bducation Discount)

BellSouth agress that
resale at ths agreed to discounts.

3%
38

37
k.

as
0

Services with no discount
Installment B

ATET will agree to the non-availabilicy of Installoent |
Billing for resale, provided that ATEY and Bellsouth reach
acceptable payment terws as part of the terwms and

conditions of the commsrcial comtract axscuted batween the

L3
42
43
&b

&5
48

47

Non-Recurzing
Chargss

two companies.
- [} “ 1
change, until electromnie utu'!’ ! operational, at

which time BellSouth will charge the TSLRIC cost of
processing a “switch as is* ordar.

All Other - BellSouth agrees that non-recurring services
will be available for resale at the agreed to discounts.

L)

Inside Wire
Maintenance Program

ATET proposes 3 T ce P e At
the agreed to discounts.

1

ATAT Proprietary

Containe Commercially Sensitive Information
This ¥roposal May Be Disclosed BY BellSouth Omly to Employees or Representatives of

BellScuth with a “"Need to Xnow' Pursuant o
for purposes of Negotiations Undar the Telecommmications Act
to Any Other Party without the Written Permission of ATAT is

Agresnsnt Entered into
of 1996, Disclosure

the BellSouth/ATaY Comfidentiality

Prohibited.

231015
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THIS REPRESENTS A PROPOSAL PROM ATAT TO BELLIOUTH IN CONNBCTION
WITH TRE NERGOTIATIONS UNDER THR YEDERAL TRLECOMUNICATIONS ACT OF 1996

Hotl!ten::on rrocass

Existing and New
Services

~Price Changes - BellSouth agrees to put 1n place an
electronic system to provide for notice of proposed price
changes 30 days befors they are proposed to become
effeactive. The target date for process definition and
review is $/1/96. If the process is agreed to, the
implementaticn effective date would be 10/1/96.

New Services, Withdrawals of Existing Sexvices, Other
Changes to Existing Services - ATLT proposes that
BellSouth provide AT&T advance notification of new
services, discontinued services and changes to existing
services concurreat with BellSouth’s internal notificatien
for process, system, and oparational changes.

Technology and
COperational Changes

SellSouth agrees to put place an elect C systea to
notify ATAT at least six wonths before any new technology
or operational changes are sads.

randing

General Employee
Contact with ATLT

Customars

AT&T proposes that Bellsouth produce a documented plan |
around its metheds and procedures, training and approaches
that would be used with BellSouth’s personnsl to assure
chat BellSouth meets ATLT's branding requirementa. The
process, wethods and procedures, training and scripts will
be reviewed and agreed to by ATAT and BellSouth by #/1/96.

Installation and
Repair Contact with ATET
Customars

ATAT proposes that AT&T P nater e
BallSouth Installation and Repair forces to uase for
customer contact/leave behind material at na charge to
BellSouth. AT&T will stock and replenish the material to
assure availability at the locations designated by
BellSouth,

ATLT requeats that BellSouth support the arrangesent by
pre-notification of material supply exhaust to ATLT so
stock is readily available. Specific conditions and
assurance that the stock is used properly by techaicians
will be agreed to by BellfSouth and ATAT by 9/1/96.

Operator Services
and Directory Assistance

AT&T proposes tRat Operator Services and Directory
Services brand to ATAT where ATAT utilizes BellSouth
rasold Operator and Directory fexvices. ATLT would
revievw the scripts used by Ballsouth operators as they
handle operater services and directory assistance.

L-iloctmic Interfaces -

Providing Customar Usage
Data in Unrated Format

Be top unrated customer usage
data. ATHT requasts that Bellsouth provide ussage dxta
sample prior to €/5/%6, im order for ATAT to analyze.
Provided the indicators and elements needed for billing
retain the integrity ATET needs and requires, ATET will
accept BSellSouth’s unrated massages process of unrated to

rated to unrated.

ATAT Froprietazy

Containa Commereially Seasitive Informatiom
This Proposal May Se Disclosed By BellScuth Only to Employses or Represeatatives of
BellSouth with s *Need to Know" Pursuant to tha BellSouth/ATaT Confidentiality
Agreement Entered into for Purposes of Negotisticns Under the Telecommunicatioss Act

of 1396,

Disclosure to Any Other Party without the Writtem Permission of ATAT is

Prohibited.

201016
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THIS REPRESENTS A PROFPOSAL FROM ATAT TO BRLLSOUTH IN CONNECTION
WITR THE NEGOTIATIONS ONDER THE FEDERAL TlLlCOIIﬂ':QASIDNl ACT OF 1359%¢

ouUTPLOC Information

Local service

Be11S0uth will mesc the requirements in full as cutlined
in ATGT's Local Account Maintenance document dated
3/11/96.

Long distance
sarvice

eTe ATLT 18 the customer s Local Service Provider, any
order changing the customer's PIC is to be sent from ATLT.
BellScuth will reject PIC changes from IXCs and notify
AT4T of such rejection.

Direct Routing to ATAT
for Operator Services,
Dirsctory Assistancs, and
Repair

BellSouth agrees to provida direct routing to ATET,
utilizing the best technical solution available. In the
evant a solution is not forthcoming by 10/1/9¢, or if the
solution cannot be implemented in a specific LSO due to
squipment exhaust where additionsal capacity cannot be
added, ATET will utilize SallSouth operator, directory,
and repair services, branded to ATLT as proposed above.

Rates to be Applied when
AT&T Local Customer Makes
a Local/IntralATA
Collect, 3rd Wumber, oF
Calling Caxrd Call to &

BellSouth Customer

ATGT's position is that the “Originating’ Local Service '
providera’ rates apply; that BallScuth will record the
call and send ths *unrated® message to ATET. AT&T would
srate” the call and send it back to Bellgouth for billing.

3

ATAT Propriatary

Contains Commercially Seasitive Information

This Proposal May Be Disclosed BY Sellsouth Ouly to Employees or Represeatatives of
BelifSouth with a “Need to EKnow” Pursusat to the BallSouth/ATST Confidemtiality

Agrssmsnt Emtered into forx

of 139¢.

pPurposes of Negotiations onder the Telecommunications Act
Digclosure to Anmy Other Party without the Written Permission of ATAT is

Prohibited. | 231 017
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% ATsT
William J. (Jim} Carroll Aoom 4170
vice Presdent 1200 Peactwree 5 “iE
Atlanta. GA 30302
June 21, 1996 404 810-7262

Mr. Charlie B. Coe

Group President - Customer Operations
BellSouth Telecommunications, Inc.
675 W. Peachtree Street

Suite 4514

Atlanta, Georgia 30375

Dear Charlie:

We have reviewed BellSouth’s pricing proposal received at the close of business on Friday,
June 14. In addition, my conversations with you and Scott Schaefer lead me to believe that
while you did not make a counter-proposal to my June 5 Local Services Resale {(“LSR™)
proposal, you are interested in the concept of Volume and Term ("V&T™) discounts, but as you
put it, “not at AT&T’s proposed discount levels.” Therefore, this letter invites you to submit a
counter-proposal for LSR, and at the same time, transmits AT&T's proposal for pricing
Interconnection and Unbundled Network Elements (“UNEs™). This proposal is contingent
upon achieving an agreement with BeliSouth with respect to price in all three of these areas of
LSR, Interconnection, and UNEs.

Contrary to your beliefs, our June § LSR proposal did represent movement from AT&T’s
publicly advocated Base Line discount of 28% to 30% as proposed in the regulatory arena. In
addition, we made specific commitments. We would weicome your counter-proposal.

With respect to [nterconnection and UNESs, the prices received from you on June 14 are not
acceptable. The attachments for Interconnection and UNEs are underpinned by our analysis of
BellSouth's responses to data requests and by our own studies. We would welcome the
opportunity to discuss the attachments and the June 5 LSR proposal, as well as any counter-
proposal which BellSouth might make, as soon as possible.

Please understand that our proposals are based on the best inteiligence to date. As would any
customer, we reserve the right to expand and clarify our needs as better information becomes
available. In order to better define our UNEs, we need information requested by our Wayne
Eilison of Reg Starks, as outlined at the Core Team meeting on Wednesday, June 19. Please
provide the requested information no later than June 26. The following Subject Matter Experts
are available by phone and in person to answer questions in the areas identified:

Mike Guedel Attachment A (Interconnect) 404.810-7420
Wayne Ellison Artachment A (UNEs) 404-810-8068
Neil Brown June 5 Proposal (LSR) 404-810-7269

291075
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[ emphasize that all AT&T proposals contain AT&T Proprietary Restricted information
containing commercially sensitive material whose disclosure to unauthorized persons could
harm AT&T. It is being provided under terms of our confidentiality agreement, entered into for
the purposes of negotiations under the Telecommunications Act of 1996, and therefore, may
not be disclosed or used by BeliSouth in any regulatory prcccedings or with any other parties
and should be restricted to individuals within BellSouth with a “need to know regarding the
negotiations.

Even where disclosure is restricted to those having a “need to know™ for purposes of our
negotiations, we caution against disclosing single items or subgroups on a standaione basis.
Again, this is 2 package proposal and should always be represented as such by BellSouth.

[ look forward to your expeditious response.

Sj Eé'r!iy yours,

Cop:cs to: Mr, Scott Schaefer
Ms. Suzie Lavertt

Attachments

291073




Attachment A

1 INTERCONNECTION PRICING PROPOSAL
2 Definitions

3 A. [nterconpection (for the purposes of this section) is defined as the act of linking two or more
4 telecommunications networks for the purposes of terminating local telephone calls.

5 B. Total Service Long Run Incremental Cost (TSLRIC) is the cost of the forward looking least
6 cost technology of providing a service, relevant group of services, or basic network functions,

7 given that the company already produces all of its other services. Alternatively, TSLRIC

8 represents the costs avoided if the telecommunications provider had never offered the particular
9 service, group of services, or network function in question.

10 C. Bill and Keep is a reciprocal compensation arrangement whereby the compensation that one
11 company offers to another for the completion of its calls is the agreement to complete the other
12 company's calls in a like manner.

13 Physical Arrangement

14 A. BellSouth will make interconnection arrangements available at all tandem switching and end
15 office switching locations.

16 B. Atthe discretion of AT&T, local interconnection may be accomplished via one-way local
17 trunks, or two-way local trunks, or AT&T may choose to deliver both local and toll traffic over
18 the same trunk group(s). With respect to the latter scenario, AT&T will have to provide an

19 auditable Percent Local Usage (PLU) to facilitate bitling if it desires application of the local
20 interconnection rate.

21 Pricing

22 A. For the first twelve months of this agreement, compensation for the exchange of local traffic
23 will be accomplished on a “bill and keep” basis. Following the first twelve months, at the
24 request of either party, mutual compensation may be set at the TSLRIC that BellSouth incurs in

25 providing the interconnection service on a per minute of yse basis. The TSLRIC of

26 interconnection is recognized to be less thuﬂ‘ use. For the first twelve

27 months of implementation of the TSLRIC compensation, each party’s payments will be fimited
28 ithe calculated reciprocal payment on a monthly billing basis,

29 B. Inthe event, a local call originated by a customer of AT&T traverses a BellSouth (or other
30 third party) tandem switch to be completed to another ALEC, BellSouth (or other third party)

1
File: intercon.doc
AT&T Proprietary
Ceontainae Cormmercially Sensitive Information

This Proposal May Bae Disclosed By BallSouth Only to Employees or

Reprasentatives of BellSouth with a *Need to Know” Pursuant to the
BellSouth/AT&T Confidentiality Agresement Enterad into for Purposes of
Negotiations Under the Telecommunications Act of 19356, Disclosure ?10&10
Any Other Party without the Written Permission of ATET ie Prohibited.
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Attachment A

will be entitled to charge AT&T the TSLRIC associated with the tandem switchin function.
The TSLRIC of the tandem switching function is estimated to be no more th

minute of use.

C. Compensation for the termination of toll traffic (or the origination of 800 traffic) between the
interconnecting parties will be accomplished through applicable interexchange access charges.

D. When the completion of a toll call involves both BellSouth and AT&T facilities, standard
meet point billing arrangements will apply. For example, if an incoming call traverses Company
“A’s” tandem switch to be compieted at Company “B's” end office switch, then company "A™ is
entitled to bill the access charges associated with the dedicated transport (from the IXC pop to
the tandem) and the tandem switching function (also common transport if applicable, but not the
Residual Interconnection Charge). Company “B” is entitled to bill all other applicable switched
access charges.

E. In the event a toll call is completed through an interim service provider's number portability
arrangement (remote call forwarding, flexible DID, other) to a Customer of the new Carrier of
Record, the new Carrier of Record is entitled to applicable end office terminating switched
access charges (e.g., local switching, line termination, carrier common line, residual
interconnection charge, etc.). The company forwarding the cali will be considered to be
adequately compensated through the charges that it receives for porting the number.

F. BellSouth will include basic white page listings for AT&T residential customers and basic
yellow page listings (as well as business white page listings as available to BellSouth customers)
for AT&T business customers. BeliSouth will include all AT&T customers in its distribution of
white and vellow pages. BeliSouth will not charge AT&T or AT&T’s customers for these
services. Additional enhanced directory listings will be made available to AT&T customers at
the same rates, terms, and conditions as available to BellSouth customers. AT&T will be
responsible for providing BellSouth accurate directory information in an established format and
in a timely manner.

G. This proposal is contingent upon reaching agreement with respect to Local Services Resale
{LSR) and Unbundled Network Elements (UNEs).

2
File: intercon.doc
AT&T Proprietary
Contains Commercially Sensitive Information

This Proposal May Be Disclosed By BellScuth Only to Employeses or

Repressntatives of BellSouth with a “"Naed to Know” Pursuant to the
PellSouth/AT&T Confidentiality Agreement Entered into for Purposes of
Negotiations Under the Telecommunications Act of 1936. Disclosure .
Any Other Party without the Writtan Permission of ATET is Prohibi&ﬁlﬂﬁl
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ATS&T PRICE PROPOSAL TO BELLSQUTH
UNBUNDLED NETWORK ELEMENTS

Aftachment B

ATAT Price Froposal

Type Explanstion

Natwork Interface

Twisted Pair For 2 or 4-wirq termination

Recuring NRC

Sman- Jack T1 Line

None
Proposed prica(s) wil be provcied foliowng recewpt|
and reveew of BeliSouth pnos proposal and/ or
receipt of BeliSouth cost data.

Fibar

BaiSouth agrees 10 provide st dirsct economc
cost upon recept of 3 bona fide requett from
ATAT

Coax

BeiSouth agrees to provide at direct gconomic
cost upon recet of 3 bona fide request from
ATAT

[Catribution Media
{Loop Distribution)

Vanous capabilites, incl. twisted pair, DS1, DS3, Optical SONET
OCn, Anaiog Radio Freq., Brosdband

ATAT and BeScuth agree to work logether to
expaditiously resolve issues reganding the
provision of this unbundied ¢lement, and to reach
a resolution satisfactory to both parties.

Loop Concantrator/
Multipiexaer

Virtuai remota terminal @ 0SO and DS1 levels, OLC systam
uffering

Proposed price(s) will be provided following recemt,
and review of BellSouth price propasal and/ or
recaipt of BeilSouth cost data.

Loop Feeder

Various options, including twisted pair, DS1, Fiber OCn

Proposad price(s) will be provided following racept
and review o BaliSouth prica proposal and/ or
racaipl of BeliSouth cost dats.

Loop Combination

Proposad prica(s) will be
provided following

Oata, oic.

W

POTS. Centrax, ISDN, PBX, PL, FX Digital

receipt of suilable
BefiSouth price propesal
that recognizes vanous
unbundied siament

No SLC biling by
BekSouth to ATET or its
cusiomens

This proposal is contingent upon reaching agreement with respect to Local Services Resale (LSR) and

interconnection.

Py

ATAT Proprigiary

Comaing Commaercially Sensitive information

Page t
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26
27
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30
31
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33

34
35

i

39
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ATA&T PRICE PROPOSAL TO BELLSOUTH Attachment B
UNBUNDLED NETWORK ELEMENTS
AT&T Price Proposal
item Type Explanation Recurring NRC

Cont'd.

Loop Combination,

Proposed prnce(s) wili be
provided following
recempt of suitable
BeliSouth price proposal
that recognizes various
N.C unbundied element

S ordaring options.
Tn-
No SLC billing by
POTS, Centrex, ISON, PBX, PL, FX Digital |BeliSouth to AT&T or its
AW Dala, elc. customers
All statas: See comment under
onth 4W NRC,
DS1 Terminated on DSX-1
Proposed price(s) will be provided following receipt]
and review of BellSouth price proposal and/ or
receipt of BeliSouth cost data.
083 Fiber Uplic cable .
Proposed price(s) will be provided following receipt
and review of BeliSouth price proposal and/ or
receipt of BeliSouth cost data.
Optical SONET QCn
Proposed price(s) will be provided following receipt
and review of BeliSouth pnce proposal and/ or
SONET ring, receipt of BellSouth cost data.
terminated in CO
Proposed price{s) will be provided following receipt
and review of BeliSouth pnce proposal and/ or
SONET ring between receipt of BellScuth cost data.
customers
Dedicated local transport charges apply.
10C Mileage LEC office to ALEC office
system angi
- each
Converts up 10 96 VG foops to DS1 level for circui add V’:i'r':‘iif‘”’
connection with ALEC POL. Concentratad |
Channelization of non-concentrated Q option of customer.
To the extant BeliSouth offers rates 1o retail
customers reflecting distance sensitive loop
charges it shall provide loops to ATAT at
equivalent charges. This provision applies 10 both
Distance sensitive implicit and explicit deaveraged pncing.
loop rates

AT&T Proprietary

Contains Cammercially Sensitive Information

Page 2
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ATA&T PRICE PROPOSAL TO BELLSOQUTH

UNBUNDLED NETWORK ELEMENTS

Attachment 8

-

Residence Servica.
Standard tip & ring. inciudes loop start,
ground start, on-hook

provided fallowing
receipt of suitabie

unbundied element
ordering oplions.

AT&T Price Proposal
item Type Explanation Recurring | NRC
Loop Combination
and Sub-Loop
Elements Proposed locp prices are composite state
averages. BeiiSouth will parform cost studies to
determing geographic cost differences, and
implement prices that refiect those differences.
Loop cost variancs by
geographi area Wire centar, census group, eic.
Lecal Switching Features
Roule oparator and directory assistance None None
traffic 10 cusiomer's praferred carmer.
Route local, intralATA, interLATA,
international traffic to customer's preferred None None
CArier.
Transiations to direct AIN queries to ATAT .
S57 network, {0 recaive responsaes, and to ons None
continue call handling in accordancs with
responses.
Line interfaca

Proposed prica(s) will be

BeliSouth prica preposal
that recognizes various

Business Service.
Standard tip & ring. Includes icopstart,
groundsian, on-hook

provided following
raceipt of suitable

unbundied element
ordering options.

Proposed price(s) will be

BallSouth price proposal
that recognizes various

Coin. InCludes public, semi-pub, COCOT,
and options.

Proposed price(s) will
lorovided foliowing
recaipt of suitabie

that recognizes variou
unbundiad slement
ordering options.

be

BetiSouth price proposal

3

ATAT Proprietary

Contains Commercialty Sensitive Information

Page 3
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29
30

.

33

34
35
36

37

38
39
40
41

42
43
44

45
46

47
48

49
50

ATAT PRICE PROPOSAL TO BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

Attachment B

Item

Type

Explanation

ATAT Price Proposal

Recurring

NRC

Cont'd

Local Switching,

Line intarface Cont'd

2W ISDN

All States.

onth

Proposed price(s} wit be
provided following
receipt of sutable
BellSouth price praposal
that recognizes various
unbundled semant
ordering options.

DS1ISON

All States:

ine

See Note for 2W ISON

TR 08- Dig Loop Cxr

Proposed price(s} will ba provided following receipt
and review of BeilSouth price proposal and/ or
receipt of BellSouth cost data.

TR 303- Dig Loop Cxr

Proposed price(s) will be provided following receipt
and review of BeliSouth price proposal and/ of
receipt of BellSouth cost data.

2-Wire/ 4-Wire anaicg interface to PEX

Proposed pnce(s) will be
provided following
receipt of sutable
BallSouth price proposal
{hat recognizes varnous
unbundled element
ordering options.

DSt interface to PBX or CPE

All States:

See Note for 2W ISDN

configurs Nx64 channels. n <25

Switched Fractional DS1 with capabilities to

Propesed price(s) will be provided following receipt
. and review of BeiiSouth price proposal and/ or
receipt of BeitSouth cost data.

Direct in Dial

onth per
uipped line

None

AT&T Proprietary

Contains Commercially Sensitive information
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ATAT PRICE PROPOSAL TO BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

Attachment B

BallSouth proposed
universal local call
termination cption.
Includes locai
switching, common
transport, signaling,
and far end local
switching to terminate
logal calls.

plan areas.

Originating and Terminating switching plus
local trpt. Inciudes intraoffice. Also includesjand caling to and from
cailing to expanded local and tolt substitute

includes access traffic

ali points in expanded
ang toll substitute areas.

ATA&T Price Proposal
item Type Explanation Recurring NRC
Local Switching,

Cont'd
%omh per None
[
Rotary
End office swilching
functions, including
intraoffice, interoffice,
toll, access, and local
All States
i irst minute None
ing, add'l minute
Terminating, per minute:
Criginating and Terminating switching
All States
Ongi irst minute None

Features

Residential Features

None

All B
feature
after initiat

setvica installation.

CLASS features

Nona

w festure

activated after initial
sefvice instaliation.

ATAT Proprietary

Contains Commercially Sensitive Infarmation

Page 5




Wk =0 O DO~ Ak W N

=
P

-
o w

17
18

19
20

21
22

23
24

25
26

27

28
29

30

31
32

Swilched digital- 56 & 64 kbis

ATA&T PRICE PROPOSAL TO BELLSQUTH Attachment B
UNBUNDLED NETWORK ELEMENTS
ATAT Price Proposal
Item Type Explanation Recurring NRC
Local Switching Features (Cont'd)
(Cont'd) g
Non featura
one aher initial
service installation.
Business/ Centrex Features
Pfeawn
20 vated after initial
service instatlation.
AIN Features
None None
Trunk Terminations |CAMA ANI
None Nona
FGB
None None *
FGD/ IEC Operator
None Nane
DS3
None None
&4 kbps clear channel
None None

included in individual elemant rates.

Loop/ Switch cross-  [Connection of unbundled switch and
connect colocated loop slements.
Included in individual element rates.
Switeh/ Trunk Cross- JConnection of unbundled switch and
connect colocatad transport elements.
ATAT Proprietary

Contains Commaercially Sensitive information
Page 6§
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AT&T PRICE PROPOSAL TO BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

Attachment B

AT&T Price Proposal
itemn Type Explanation Recurring NRC
Local Oparater
Services ) _ L None

0+ Caliing Card 0+ cailing card
-f cait None
automated caliing card
_ -r call None
Station 0- calling carg
I --u None
O bilt to third
call None
0~ cotiect -
0- no sttempt
call
0+ bil 1o third = e
call
Automated bill 1 third i
il N
0+ coltect % one
r cait N
automated coliect one
]
sart s R - None
Person Q- calling card el poas
0- bill to third EL pags
o cotet N s
O+ calling card !“ None
0+ bill to third ! = None
basad on
per work None
minyte
Dialing instructions
Route 0- to live None None
operator
te based on
nae Per work None
Timg & Charges

ATAT Proprietary

Conlaing Commaercially Sansitive tnformation

Page 7
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ATAT PRICE PROPOSAL TQO BELLSOUTH Attachment B
UNBUNDLED NETWORK ELEMENTS

ATAT Price Proposal
L;m Type Explanation Recurring ] NRC

Locai 5peralor
Services {Cont'd) Proposed price(s) will ba provided following receipt
and review of BeliSouth cost data.

Busy Line Verdication

Proposed price(s) will be provided following receipt
and review of BeliSouth cost data.

Emergency interrupt

Proposed price(s) will be provided foilowing receipt
and review of BeilSouth cost data.

Emergency Call Trace

No additional charge under combined
switchitransport proposal. Charge from ALEC
swiich @ proposed rates. less credit of $0.002 per
call.
Operator Transport

Local Directory
Assistance -II None
Oirectory assistance
No additional charge under combined
switch/transport proposal. Charge fr EC
switch @ proposed rates, less credit
1.
Directory Transport cal
None

DA Interconnection

ATE&T will respond to BellSouth propssal on or

DA Catabase Service before July 3. 1996.

ATA&T will respond to BellSouth propesal on or

Direct Access to DA before July 3, 1996.

ATA&T will respond to BeliSouth proposal on or

DA Calt Completion before July 3, 1996,

ATAT will respond to BeliSouth propesal on or
Cail Completion before July 3, 1996.

Termnination Charge

Proposed price(s) will ba provided following receipt
and review of BeliSouth cost data.

Intercept

Common Transport

An interoffice transmission path between
LEC natwork elements. Includes
multiplexing, greoming, cross-office wiring
to DSX or LGX. Includes DS1.083. various
SONET level term options, two way or one
wiy option

ATAT Proprietary
Contains Commarcially Sensitive Information
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AT&T PRICE PROPOSAL TO BELLSOUTH

UNBUNDLED NETWORK ELEMENTS

Attachment B

AT&T Price Proposai
Item Type Explanation R.Cl.lfﬂﬂl NRC
Dedicated Transport
*’ R Chan: 2W Loc Chan:
L ocal Chan: :;:
r Mo.
I et c.h'l"
mile :
fac term
not applicable o
when terminated in s |
BelSouth office
An interoffice transmission path betwaen
Voica Grade ATAT dasignated locations.
~ PO 2-W Lo Chan:
iﬁi”‘ first
ocal Chan: =
h mc 4:W Loce Chan:
g irst
mile
tormn dd
Lo Chan not applicabie irst
when larminated in !
BeliSouth office
An interoffice transmission path between
0SS0 ATA&T designated locations.
r fac tarm
Loc Chan not applicable
when terminated in
An interoffice transmission path between  [BelSouth office
DS1 ATAT designated locations.
An interoffice transmission path between
08) JATAT designated locstions.
Proposed prica(s) will be provided follewing receipt]
and review of BeliSouth price proposal and/ o
receipt of BeilSouth cost data.
STS-1
Includes multiclexing and grooming Proposed price(s) will be provided foliowing receipt]
! functionality, and redundant squip and and review of BeliSouth price proposal and/ or
Capacity on shared  |facilties o support protection and receipt of BeliSouth cost dats.
cireyit restoration
AT&T Propnetary

Contains Commaercistly Sensitive Information
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AT&T PRICE PROPOSAL TQ BELLSQUTH Attachment B
UNBUNDLED NETWORK ELEMENTS

I ATAT Price Proposai
item Type Explanation Recurring J NRC

[Cedrcated Transport,
Cont'd.

See SONET Rings
Includes transmission equipment, faciities.
System dedicated to }and redundant equip and facilities to
ATST support protection and restoration

Proposed price(s) will be provided following recenp:r
and review of BeliSouth price proposal and/ or
raceipt of BellSouth cost data.
SONET line switched rings, OC48

Proposed prica(s) will be provided fallowng receipt]
and review of BaliSouth price proposai and/ or
receipt of BellSouth cost data.
SONET path switched rings, OC 3, OC 12

Digital Cross Connect
System {DCS)

Auto x-connect, grooming, pt to mutti-pt,
auto test, broadcast capabilities. {nclude x-

conn to DSX or LGX. ATAT has real time
access, real time configuration capabilities

DCS1/0 Per System ‘

DCSIN 28 DSt Channel System —

I

Per DS1
Proposed price(s) will be provided foligwing receipt
and review of BeilSouth price proposal and/ or
receipt of BeliSouth cost data.
DCSA3
Proposead price(s} will be provided following receipt
and review of BellSouth price proposal and/ or
recaipt of BeliSouth cost data.
| §78-1 X-conn
Tandem Switching
s None
Unbundied Element
Features
A BeliSouth will provide upon request st direct
Features, functions, capabilities not e cost.
Various specifically listed in this proposal
ATET Propriatary
Contains Commercially Sensitive Information =
Page 10 291031
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ATAT PRICE PROPOSAL TQ SBELLSOUTH

Attachment B

UNBUNDLED NETWORK ELEMENTS

AT&T Price Proposal
item Type Explanation Recurring | NRC
(Data Switching
Proposed price(s) will be provided following recaipt]
Data switching functionality required to and review of BellSouth price proposal ands or
Circuit Switched Data (switch between indusiry standard ISDN receipt of BeltSouth cost data.
Switching interfaces.
Proposed price(s} will be provided following receipt
Data switching functionality required to and review of BellSouth price proposal and/ o
ISDN Packet switch between industry standard ISON receipt of BellSouth cost data.
Switching interfaces.
Switching functionality required to connect |Proposed pnce(s) will be provided following recept]
facilities from the Frame Relay User to and review of BellSouth price proposal and/ or
Network Interface (UNI} to eithar another receipt of BeliSouth cost data.
UNI or a communications path at the
Frame Relay Network to Natwork Interface (NN
Swatching functionality required to connect |Proposed price(s) will be provided following receipt
facilities from the ATM User to Network and raview of BellSouth price proposal and! or
Interface (UNI) to aither another UNI or a receipt of BellSouth cost data.
communications path at the Network to
ATM Network Interface (NNI)
STPs
All States: | None o
ISUP Msg.
TCAP Msg.
Usage Surrogate Where measurement not available
Signaling Link Al g
Transport All Sﬁ: *
A or D link facility 56kbps !
All S :
Signaling facility h None
termination 56kbps
Proposed price(s) will be pravided following receipt
and review of BeliSouth price proposal and/ or
Signaling facility receipt of BaliSouth cost data.
termination D§1

ATAT Proprietary

Contains Commarcially Sensitive information
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AT&T PRICE PROPOSAL TO BELLSOUTH

Attachment 8

UNBUNDLED NETWORK ELEMENTS

ATAT Price Proposal

Itam Type Explanation Recurring { NRC
SCPs/ Data Bases
AT&T will respond to BellSouth proposal on or
before July 3, 1996,
Line Info Oatabase
{L1IDB) Storage Agreement
ATAT will respond to BellSouth proposal on or
before July 3, 1996.
Use of ALEC LID8 data

Validation

AT&T will respond to BeliSouth proposal on or
before Juty 3, 1996,

Toll Fres Number

ATAT will respond to BellSouth proposal on or
before July 3, 1996.

Portability Database
ATAT may access 911 Tandem using loca!
transport facilities contained in this proposal.
Contains information regarding routing of
ALVIDMS Database |calis to public safety answering points
Proposed price(s) will be provided following receipt|
Ability to create service appiications in the of BeliSouth cost data.
SCE/SMS/ AIN BST SCE and deploy those applications to
Access the 85T SCP

Proposed prica(s) will be provided following receipt

Ability to create service applications in the of BeliSouth cost data.
- AT&T SCE and deploy those applications
via the ATAT SCP 1o 8ST SSPs
ATAT Proprietary J "
Contains Commercially Sensitive Information ) .
Page 12 b 0 1 0 J



1l AT&T PRICE PROPOSAL TO BELLSOUTH Altachment B
2 UNBUNDLED NETWORK ELEMENTS
3 ATAT Price Proposal
4item Type Explanation Recurring | NRC
5[intenim Number
6|Portabiity
7 Proposed price(s) will ba provided foliowing receipt
8 of BellSouth cost data
9 SPNP- Remote
10 Proposed price(s) will be provided following receipt
11 of BellSouth cost data.
12 SPNP- DID
1 3|Directory Listings
14 Sae interconnection proposal. 1n addition, charges
15 for additional and optional iistings shall be subject
16 te reductions for sales commissions paid ATAT.
17 {CMDS- Hosting
18 ATAT will respond to BeliSouth proposal on of
19 before July 3. 1996.
2 O [Non-Sent Paid Report
21 |System
22 Mechanized report systam providing ATAT will respond to BeliSouth proposal on of «
23 companies within BellSouth region info bafore July 3. 1996.
24 regarding Non-Sent Paid message and
25 revenue distribution
2 6 |Poles, Ducts,
27 Ef:::n’ and Rights Proposed prica(s) will be provided following receipt
28 ¥ and raview of BellSouth price proposai and/ or
29 receipt of BellSouth cost data.
30 [virtuat Catiocation
31 Proposed price(s) will be provided following receipt
32 and review of BeliSouth cost data.
3 3 |Physical Collacation
34 Proposed price(s) will be provided following receipt
35 and review of BeliSouth cost data.
36 ‘I.nu of unused
37 itransmission media s ori . . . .
38 interoffics transemission media which has no|” Price(s) wifl be provided lollowing receipt
N L and review of BeliSouth price proposal and/ or
39 lightwave or electronic transmission int of BeliSouth cost dat
40 equipment terminated to operationalize its recsipt SOAIESICETD
4] (ransmission capabilities.
4 2 {Local Caliing Area

43

i

Boundary Guide

BeliSouth proposal to provide at no charge
accepted.

ATAT Proprietary

Contains Commercially Sensitive Information
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PROPOSED RECOVERY OF COSTS INCURRED BY BELLSOUTH
TO PROVIDE ELECTRONIC INTERFACES

B =

Below are the prioritized options for cost recovery of the
one time, up front net costs BellSouth will incur to
implement the electronic interfaces requested by AT&T, as
agreed to by-the joint AT&T/BellSouth Negotiating Core Team
on June 19, 1996,

3
4
5
6
7

230540

AT&T Proprietary
This Proposal is An Intarnal Draft for Purposes of Negotiations Under
the Telscommunications Act of 1996, Disclosure Outside of ATET without

the Written Permission of ATET is Prohibited
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INTERVALS
VOLUME OF ACCOUNTS

-

10 ATAT RBQUIRED
11 TIMELINE

12 BEST CASE TIMELING
1 3WORST CASE TIMELING

G0C7

¢

ATTACHMENT 3

TOTAL SERVICES RESALE IMPLEMENTATION TIMELINE

PHASEO PHASE 1 PHASE 2 PHASE ) PHASE 4
OBTAINING AOREEMENT | DEVELOPMENT AND SERVICE READINESS SERVICE DELIVERY GENERAL
IN PRINCIPLE OPERATIONAL TRIAL TRIAL RAMP UP AVALIBILITY

ATAT PROPRIETARY AND CONFIDENTIAL
SUBJECT TO THE 4/2/9%¢ CONFIDENTIALITY AGREEMENT BETWEEN ATAT AND BELLSOUTH

APRLL 0, 19%



ATTACHMENT 2

1 Unbundled Network Function Combinations

Loop Distribution r 4
Loop Concenirator ‘
Loop Feeder A
[Tocal Swiiching
Common Transport
 Dedicated Transport
10| Tandem Switching |
11] Signal Transfer Port
12} Signaling Link

13| SCPs/Detabases
14| Operator Systems

WOk N

15 ¢ =NID Only

AT&T PROPRIETARY

.10C



DRAFT DRAFT DRAFT

Unbundled Network Function Combinations
Service Now

Switching

Transport

SS7 Signaling
OPR/DA

Databases

AlIN

AT&T PROPRIETARY
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e Unbundled Network Function Combinations
3 Service Later
4 4 9 10 I
; Loop U
¢ B | |
& S Switching |
9T :
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igP ransport
14 SS7 Signaling
13A - — ,
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Unbundled Network Function Co

mbinations

ATTACHMENT 4

Combination

Service Date *¢

1oop Distribution

1.o0p Concentrator

Loop Feeder

1.ocal Switching

Common Transpont

Dedicated Transpoet

Tandem Switchi

Signal | ranster Point

areim———

Sigﬂing Link

SCPe/Dutabases

Operator Systems

* = NID Only

e ¢ ——— i & S————— . St - S =

¢¢ = Sybject Lo Agreemient on Gateway Interfuce

.

AV&Y Proprictary (Mesiricted)
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Unbundled Network F unction Combinations
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