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0 ' SPRINT TELECOMMUNICATIONS RELAY SERVICES ( TRS )
BY STATE, 800 NUMBER AND DATE

STATE = FLORIDA  NONUM = 800 (FL 600 NUMBER)
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REPORT. SGACBE80-3 TELECOMMUNICATIONS RELAY SERVICE PAGE 1
SPRINY DELAYED CALL PROFILE REPORT - FL TRS DATE: 00-00-00
TOTAL CALLS OFFERED - MONTH YEAR

ANSWER SECONDS 0 5 10 15 20 23 30 40 50 a0 90 120 180 . 180+ TOTAL
DI e R T
CALLS HANDLED 0 0 0 0 0 0 0 o o 0 0 0 0 0 Q
CALLS ABANDONED D 0 1] 0 0 0 0 0 0 0 0 0 0 [+] L
CALLS OFFERED 0 0 0 0 0 0 o 0 0 0 0 0 0 0 o
PERCENT ANSWERED 0% 0% 0% 0% 0% 0% 0% 0% 0% o% 0% 0% 0% o% 100%
O

THIS REPORT REFLECTS THE CALLERS TOLERANCE TO BEING HELD IN QUEUE, |.E.,
HOW LONG THEY WILL HOLD FOR AN OPERATOR TO ANSWER BEFORE THEY ABANDON THEIR CALL.
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TRS DATE: 00-00-00

TELECOMMUNICATIONS RELAY SERVICE

REPORT: SGACBG80-1

SPRINT

DELAYED CALL PROFHLE REPORT - FL

TOTAL CALLS OFFERED - MONTH YEAR
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TRS DATE: 00-00-00

TELECOMMUNICATIONS RELAY SERVICE

REPORT: SGACB680-2

SPRINT

DELAYED CALL PROFILE REPORT - FL

TOTAL CALLS ABAMDONEQD - MONTH YEAR
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