FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

MEMORANDLHNM
NOVEMBER 14, 1996

TO: DIRECTOR, DIVISION OF RECORDS REPORTING (PNYO)
>t
FROM: DIVISION OF COMMUNICATIONS (A ) sAS f"’ )
DIVISION OF LEGAL SERVICES (BAR
RE: DOCKET NO. 3-TL - INVESTIGATION OF TARIFF FILING TO
DETERMINE GTE FLORIDA, INC.’S8 TRIJGBLE LOCATION

CHARGE FOR SINGLE LINE CUSTOMERS IS IN COMPLIANCE WITH
SECTION 364.051, F.S.

AGENDA : NOVEMBER 26, 1996 - REGULAR AGENDA - INTERESTED PERSONS
MAY PARTICIPATE

CRITICAL DATES: NONE
SPECIAL INSTRUCTIONS: 8:\PSC\CMU\WP\960743TL.RCM

CASE BACKGROUND

On June 6, 1996, GTE Florida, Inc. (GTEFL or the Company)
filed a tariff with this Commission introducing a Single-Line
Trouble Location charge (SLTLC) in Section Al15 of its General
Services Tariff. This nonrecurring charge is applicable to single
line subscribers when a repair call results in trouble being
isolated to the subscriber’'s side of the demarcation point.

Until June 6, 1996, GTEFL had only charged multi-line
subscribers for trouble location service in Section Al5 of its
General Services Tariff. However, with GTEFL‘s June 6, 1996,
presumptively valid filing, GTEFL introduced a charge for trouble
location service to its single-line subscribers.

The recent changes in Chapter 364, Florida Statutes, allow
local exchange companies to elect price regulation effective
January 1, 1996. With election of price regulation, the LEC is
subject to some guidelines, one of which pertains to the pricing of
non-basic services.
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DOCKET NO. 960743-TL
November 14, 1596

Section 364.051(6) (a), Florida Statutes, reads:

Each company subject to this section shall maintain
tariffs with the commission containing the terms,
conditions and rates for each of its non-basic services,

., the rate for each of its non-basic services, except
that a price increase for any non-basic service category
shall not exceed six percent within a twelve-month period
until cthere is another provider providing loca’
telecommunications service in an exchange area at which
time the price for any non-basic service category uay be
increased in an amount not to exceed twenty percent
within a twelve-month period, and the rate shall be
presumptively valid.

Effective January 3, 1996, GTEFL became a price-regulated
local exchange company and, therefore, became subject to Section
364.051, Florida Statutes.

Specifically, staff considered the June 6, 1996 tariff filing
to be a price increase pursuant to Section 364.051, Florida
Statutes and Order No. PSC-96-0012-FOF-TL issued on January 4,
1996, in Docket No. 951159-TL, Investigation to determine
categories of non-basic services provided by local exchange
telephone companies. GTEFL has maintained tariffs with the
Commission on trouble location service for multi-line subscribers.
Similarly, GTEFL has provided all its subscribers (single-line and
multi-line) with trouble location service, but only charged its
multi-line subscribers prior to this filing. GTEFL argues that
trouble location service for single-line subscribers is a new
service offering, rather than a price increase in the Miscellaneous
Services Category (MSC). It was therefore unclear whether this
filing was a price increase and if a price increase, whether the
price increase violated the 6% allowable price increase for a non-
basic service category. See Section 364.051(6)(a), Florida
Statutes.




DOCKET NO. 960743-TL
November 14, 1996

DISCUSSION OF ISSUES
ISSUE 1: Should this docket be closed?

RECOMMENDATION: Yes. If GTEFL’s tariff to introduce a single-line
trouble location is viewed as a price increase, it appears to
impact revenues in the Miscellaneous Service Category by less than
the 6% price increase allowed in Section 364.051(6) (a), Florida
Statutes. Therefore, staff recommends that this docket be closed.

STAFF _ANALYSIS: On June 6, 1996, GTEFL filed a tariff introducing
a single-line trouble location charge. GTEFL designated this
filing as a new service pursuant to Section 364.051, Florida
Statutes, and Order No. PSC-96-0012-FOF-TL, thereby excluding thesc-
vevenues in calculating the 6% allowable price increase. Prior to
this filing, GTEFL tariffed trouble location service only for
multi-line subscribers. Therefore, the Company could only charge
its multi-line subscribers for this service. Subsequent
discussions with Company perscnnel indicated that when single-line
subscribers make repair requests, GTEFL would also provide trouble
location service to these customers. Since GTEFL did not tariff a
rate element for single-line subscribers, GTEFL was unable tc
charge for these repair visits when the trouble was determined to
be on the customer’s side of the demarcation point. With this
filing, GTEFL will be able to charge its single-line customers for
trouble location service. GTEFL provided data to staff that
indicated that, of its 1,240,505 repair calls, 238,056 were for
single-line customers where the trouble was found on the customer’s
side of the demarcation point (see Attachments 2 & 3). Since GTEFL
did not tariff a single-line trouble location charge, the Company
could not charge these single-line customers for trouble location
service.

GTEFL's July 11, 1996, price-out for the MSC showed that the
impact of this price increase for the MSC was approximately 3.15%.
On September 18, 1996, GTEFL filed a monitoring report with a
revised price-out for the MSC (see Attachment 4), which reveiled
that the impact of the revenue resulting from the SLTLC was
approximately 5.85% on the MSC. Therefore, if GTEFL’s SLTLC tariff
is viewed as a price increase, the 5.85% increase falls within the
6% price increase for a non-basic service category allowed by
Section 364.051(6) (a), Florida Statutes. Hence, staff recommends
that this docket be closed as staff’s investigation is complete.
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Mr. Walter D'Haeseleer, Director
Division of Communications
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Mr. D'Haeseleer:

o

Attached are four (4) copies of the following page from our Semeral
Services Tariff: ’

Section AlS
8th Revised Page 25

This proposed tariff filing introduces a nonrecurring charge
applicable to subscribers with single line terminal equipment when
a repair call results in trouble being isolated to the subscriber's
side of the demarcation point.

This service is included in the non-basic miscellanecus category.

It would be appreciated if you would handle this filing with the
Commissioners and members of the Staff, as appropriate, for
approval.

Acknowledgement, date of receipt, and authority number of this
filing are requested. A duplicate letter of transmittal is
enclosed for this purpose.

Sincerely,
e, MW !
Mdudenlw
Beverly Y. Menard
Regional Director - Regulatory
and Industry Affairs

BYM/bf
Enclosures

GTE Sevice Corporation '~ pant of GTE Corporator




EXECUTIVE SUMMARY

INTRODUCTION

This tariff revision will provide the authorization for GTE Florida, Inc. (GTEFL) to establish 2
nonrecurring charge for each visit to a single line subscriber's premises that results in trouble
being isolated to a point on the subscribers’s side of the established demarcation point.

DESCRIPTION OF PROPOSED TARIFF

The proposed tariff introduces a nonrecurring charge applicable to subscribers with single line
terminal equipment when a repair call results in trouble being isolated 1o the subscriber’s side of
the demarcation point. Today with the increased availability of network interface devices (NIDs).
single line customers have the ability to self-test to diagnose the source of premises trouble. In
addition, as ordered by the Florida Public Service Commission in Docket No. 960029-TL, the
directory informational pages have also been expanded to included additional instructions to assist
the mbsm‘iher_,ﬁﬁs charge will be applied when a customer has a means to self-test for the
source of trouble on the customer’s side of the demarcation point.
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Public Serbice Commission

-M-E-M-0-R-A-N-D-U-M-

state of Floridf

DATE: June 12, 1996

TO: Barbara Hammer, GTEFL

FROM: Jonathan Audu rt//

RE: Tariff Filing to Introduce NRC for single-line customers (T-96-480)

Based on our discussions, ] understand that GTEFL makes premises visits on multi-
line, as well as, single-line customers. I also understand that since GTEFL has no rate
element in its tariff for trouble location charges (TLC) for single-line, these’ premises visits
have been at no charge. It appears that this rate element is being introduced in order to
iecoup the costs for providing this service.

If this is true, then it would seem GTEFL has been providing trouble location at no
charge to its single-line customers. Thus, tariffing and charging single-line customers for
trouble location which was previously at no charge, is in effect, a price increase.

While we agree that this is a new rate element, however, we believe that this service
was already being provided to customers at no charge. Therefore, for purposes of Non-
Basic Services monitoring, this is effectively a price increase.

To this effect, please provide us with a price out for the affected Miscellaneous
Basket.

Please response to this memo not later than end of business day of June 17, 1996.
You can reach me at 904/413-6596.
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 State of Florld. .
Public Serbice Commission

-M-E-M-0-R-A-N-D-U-M-

DATE: June 18, 1996
TO: Barbara Hamman, GTEFL
FROM: Jonathan Audu 75S

RE: Tariff Filing to Introduce Trouble Location Charge for single-line
customers (T-96-480)

Following staff discussions on June 17, 1996, re: the above filing, it has been decided
that the above mentioned filing will be placed on the July 30, 1996 agenda conference.

If I can be of further assistance, you can reach me at 904/413-6596.
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July 1, 1996

Mr. Jonathan Audu

Division of Communications
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Mr. Audu:

SUBJECT: Data Request - Trouble Location Charge for Single-Line Customers
(T-96-480)

Enclosed is GTE Florida’s response to the single-line trouble location charge data
request dated June 21, 1996.

If we can be of further assistance, please contact Barbara Hammar at (813) 224-
4289.

Sincerely,

Beverly Y. Menard
Regional Director - Regulatory & Industry Affairs

BYM:BBH:wjh
Enclosure
A part ol GTE Corporation
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GTE FLORIDA'S RESPONSES TO
DATA REQUEST DATED JUNE 21, 1996 ON
GTEFL'S TROUBLE LOCATION CHARGE FOR SINGLE-LINE CUSTOMERS

1)

2)

3)

What is a Trouble Location Charge?
Answer:

It is the charge that is applicable when GTE Florida (GTEFL) makes a repair
visit to isolate trouble and determines that the reported trotudle is on the
customer’s side of the demarcation point.

a) Please describe in detail the service(s) rendered for this charge.
Answer:

The services include the dispatching of a technician to the customer’s
premises and the isolation of the trouble up to the customer’s side of the
demarcation point.

When & service repair call is received, can GTEFL tell whether the call is for a
multi-line or single-line?

Answer:

Yes. When GTEFL's repair answer center, known as CARE, receives a
repair call, the customer’s service record is reviewed to determine if the
service is single-line or multi-line.

As GTEFL's service men arrive at the customer’s premises, and a
determination is made that the customer has a single-line, does the Company
proceed to locate the trouble on the customer’s access line?

Answer:
Yes. When a GTEFL technician makes a repair visit to the customer’s

premises, the technician will perform a complete trouble analysis up to the
customer’s side of the demarcation point.
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GTE Florida’s Responses to Data Request
Dated June 21, 1996 on TCL for Single-Line Customers

Page 2
a) If yes, at what charge to the customer?
Answer:

4)

5)

There is no charge Iif it is determined that the trouble is on the network side
of the demarcation point.

Upon locating the trouble on the customer side of the demarcation, does the
company fix the problem?

Answer:

GTEFL will advise the custorner that the trouble is on his side of the
demarcation point and will offer to isolate and repair.

a) If yes, at what charge to the customer?

Answer:

A deregulated charge for isolation and repair will be assessed.
b) If no, what are the customer’s alternatives?

Answer:

The customer has the option of hiring an independent contractor cr a.>
electrician to make the repair, or he can make the repair himself.

Has GTEFL previously charged TLC to single-line customers?
Answer:
Yes, prior to the deregulation of inside wire in June of 19885,

a) If yes, how much?
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GTE Florida’s Responses to Data Request
Dated June 21, 1996 on TCL for Single-Line Customers
Page 3

6)

Answaer:

The charge was $25.50 for business and $19.50 for residential.

b) If not, why not?
Answer:

Not applicable.

c) Would you say this rate covers the cost of providing TLC? Please
provide cost studies to support the rate.

Answer:

Relative to the single-line trouble location tariff filing (T-96-480),
presumptively valid on June 21, 1996, the rate covers the cost of providing
TLC. See Attachment A for the cost study.

In the past 12 months, approximately how many service repair calls has

GTEFL recorded?

Answer:

GTEFL processed 1,240,505 repair calls for the period May 1895 through

May 1996.

a) Of this number, how many were on the customer’s side of the
demarcation point?

Answer:

238,287 repair visits determined that the trouble was on the customer’s
side of the demarcation point.
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GTE Florida's Responses to Data Request
Dated June 21, 1996 on TCL for Single-Line Customers
Page 4

7)

b) Of the number in 6a, how many were multi-line and how many were
single-line?
Answer:

231 were multi-line service repair calls and 238,056 were single-line service
repair calls.

c) Of the number of single-line calls on how many occasions did the
Company actually provide repair services?

Answer:

Repair service was provided for 92,101 of the calls.

For purposes of monitoring the Non-Basic Services Baskets, if this filing is
classified as a price increase, what will be the impact on the affected
basket? Please provide a price-out as was stipulated in Docket No. 951159-
TL.

Answer:

Since this activity was not defined in the General Services Tariff prior

to this tariff filing, GTEFL does not believe this could or should be classified
as a price increase. Providing a price-out prior to the determination that this
filing constitutes a price increase would result in unnecessary work
functions. However, in accordance with Staff's request, a price-out will be
provided to the Staff by July 11, 1996.
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COST DEVELOPMENT
Per Trouble Location Minutes Labor Res/Bus
CARE/Testing: 10 $25.91 $4.32
DAC Dispalch: 5 $28.59 $2.38
Travel Time: 30 $32.45 $16.23
Isoiation Time: 30 $32.45 $16.23
Total Cost Per Single Line Trouble Location $39.15

Nonrecurring Charge $40.00
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July 11, 1996

Mr. Jonathan Audu

Division of Communications
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Mr. Audu:

SUBJECT: Data Request - Trouble Location Charge for Single-Line Customers
(T-96-480)

Enclosed is GTE Florida’s (GTEFL's) response to Question No. 7 of the data
request dated June 21, 1996. As stated in GTEFL's data request response of
July 1, 1996, the information at the time was not available.

Also enclosed is GTEFL's response to your second data request that was faxed
July 9, 1996.

If we can be of further assistance, please contact Barbara Hammar at (813) 224-
4289.

Sincerely,

Y- ""heacnd
Beverly Y. Menard
Regional Director - Regulatory & Industry Affairs

BYM:BBH:wijh
Enclosures

A pan of GTE Corporation
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GTE FLORIDA'S RESPONSES TO
DATA REQUEST DATED JUNE 21, 1996 ON
GTEFL’'S TROUBLE LOCATION CHARGE FOR SINGLE-LINE CUSTOMERS

7)

For purposes of monitoring the Non-Basic Services Baskets, if this filing
is classified as a price increase, what will be impact on the affected
basket? Please provide a price-out as was stipulated in Docket No.
951159-TL.

Answer:

Since this activity was not defined in the General Services Tariff prior to
this tariff filling, GTEFL does not believe this could or should be classified
as a price increase. Providing a price-out prior to the determination that
this filing constitutes a price increase would result in unnecessary work
functions. However, in accordance with Staff's request, a price-out will
be provided to the Staff by July 11, 1996.

See Attachment A for price-out.
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Propased Service: Trouble Location Charge for Single Line Customers

Fresest  Propessd  Proposed  Propossd
Asmeas | Assal  Bevesas Percent
Calegory Duscriplion Ermpus  Bevess Chaage Chse pe
10 Mucellaseous
1 AlSAd  Trosble Location Chargs 0 60,430 60,430
2 A24.2 Eshanced Universsl Emergency Number Service-E911 191902 13802 o
3 Catagery Total L9192 1L9m, 12 #0480 ENELY
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GTE Florids
Noo-Basic Service Categories

ATTACHMENT A

Proposed Service: Trouble Lication Charge for Single Live Customens

10
Year End 1993

Turill
SecPage Description OSEC

11323
1

1

Al54  Trouble Locstion Charge
Por Single Line Visit

AlS4  Troubls Lecation Charge - Tolal

A242 Eshasced Universal Esergency Number Servics-E911

Service Featuros
Combined ANI and Location Ideniification aad Selective Rosting
Monthly Rate 1z

A242 Eshanced Univeral Emergency Number Service-E911 - Tat
Miscellancous - Toal
Mascellaneous - Percent Change

Mbonthly
Ulnita.

1,368
1694

Fresemt
Rate

10200

Duscriptios:  Miscellancou
Subgrowplik  AlS.4  Trosble Location Charge
A4 Eshanced

Usiv Emery Number Sve-E911

Prosent  Proposed
Anmeisl  Asses)
Hale  Koevessm  BRevesoe

Frogosed

40.00 0
o

10200 19192
1919232
1919252

60,430
60,480

1,919,202
1919102
L9719,712

Progesed
R omue

Change

0 480

Page 2
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GTE Florids ATTACHMENT A
Nea- Basic Service Categories

Uit Derivation: Trouble Location Charge for Single Line Ciustomers

(1 - Lissskeoper Penstration) = (1 - 67%), (Lincskeeper Customaers Not Subject is TLL)
NID Pesstration (Customens Without NID Not Subject to TLC)
Projected Taks Rats (Anticipsted Lovel of Customers Who Will Acospl The Charge Afler Beicg laformed By Service Reprossatative)

Projected Annual Units (Line 7 x Lise §)
Projects ] Monthly Usits (Lise 9/ 12)

e L L T .

From Data Requost B 6b: Sisgle Line Sarvice Repaur Calls on Cuslomar's Sids of Desnarcation Point pit ¥,
From Dsts Request lem 6c: Those of Lise | Where Sarvice Wi Provided (Not Subject ie TLC) li";'..;::
Lise 1 - Line 2 '

Line 3 x Line 4 48,163
Line § x Lise 6 30344
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GTE FLORIDA’S RESPONSES TO
DATA REQUEST DATED JULY 9, 1996 ON
GTEFL'S TROUBLE LOCATION CHARGE FOR SINGLE-LINE CUSTOMERS

1)

2)

3)

You state in your response to #3a., “There is no charge If it is determined that
the trouble is on the network side of the demarcation point.”

Question:

What is the applicable charge for trouble location, if it is determined that the
trouble is on the single-line customar’s side of the demarcation point?

Answar:

Relative to the single-line trouble location tariff filing (T-96-480), presumptively
valid on June 21, 1996, the $40.00 trouble location charge is applicable.

You state in your response to #4a., “A deregulated charge for isolation and
repair will be assessed.”

Question:

Is the process of “Isolation” part of the trouble location or the repair? Please
cite proceeding in which this was deregulated.

Answer:

As outlined in GTE Florida's response to the data request dated June 21, 1996,
Question 1a., the trouble location charge includes the dispatching of a
technician to the customer’s premises and the isolation of the trouble up to the
customer’s side of the demarcation point.

GTEFL’s inside wire and CPE was deregulated in Docket No. 850037-TL, Order
No. 14237-A.

You state in your response to #5,, “Yes, prior to the deregulation of inside wire
in June 1985."

Question:

How did GTEFL recover the cost for providing single-line trouble location after
June 19857

Answer:

The Company recovered the costs through the rates of other tariffed offerings.
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Beverly Y. Menard GTE Telephone Operations
Regional Director-Regulatory & Industry Affairs (FL)
One Tampa City Center

Post Office Box 110, FLTC0616
Tampa, Florida 33801-0110
813-224-4825

813-223-4888 (Facsimile)

&

September 18, 1996

Mr. Jonathan Audu

Division of Communications
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Mr. Audu:

Per your verbal request, outlined below are the July and August, 1996 Single-Line
Trouble Location (SLTLC) nonrecurring charges (NRCs) for repair visits:

SLTLC
MONTH NRCs
July 314
August 310

Based on the actual SLTLC NRCs, outlined above, as compared to the original SLTLC
NRCs forecasted (See GTEFL's price-out in response to Question No. 7 of Staff Data
Request dated June 21, 1996) a revised price-out is enclosed.

If you have any additional questions, please contact Barbara Hammar of my staff at
813-224-42889.

Sincerely,

an.u,l.j."l‘hnﬂ-ﬁ-d

Beverly Y. Menard
Regional Director-Regulatory & Industry Affairs

BYM:BBH:wjh
Enclosure

A part of GTE Corporation
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Noo-Basic Service Categories

Proposed Service: Trouble Locatioa Charge for Siaghe Line Customers

Presemt  Proposed Proposed  Proposed
Anmual  Annual Revenue  Percemt

Category  Description Revense Revenoe  Change  Change
10 Miscellancous
1 A1337 Customized Number Service Jiso0 3800 0
2 AlS4  Trouble Location Charge 4520 163840 130720
] A24.1  Universal Emergency Number Service-91 | 1,800 1,800 0
4 A241 Enhanced Universal Emergency Number Service-ES1 1 2,153,014 2153014 ]
L) AL Usivenal Emergency Wamber Service-91 1 LANL] 9.9 0
& Al241 Enhanced Universal Emergency Number Service-E91 | 366,600 3o 400 0
7 Category Total 1577183 1117873 150720 SN
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