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• • FLORIQJ\ I'QBLIC SERVICE COMMISSION u 

QJVISIOR OF COINQIIC&fJONS 
BQBAP or IIRUQI IDLRATJON 

101 a. Gaia.. •~•t 
•letcher Bail41D9 

~allah ..... , •lorida JIJtt-08~6 

am.xc:au• I'AIK 
~or 

( :• . . . 

UDQID'f m nov:rDI iP*'IIIrnMI ftLIQOIIIIQifJCITIONS •••vrc£ 
!101M ID lftB • I'MIIM 

A. 

B. 

c. 

D. 

•• 

Xnat;nac;tiQM 

fti• ~Obi ia uae4 ~- 1U od.9inal ·application for a 
cert:J.ficau and ~or apprcwft ·of -le, aasiCJNRent or 
transfer of ua axiati119 certificate. In case of a 
sale, aaai~ or transfer, tbe inforaation provided 
&ball be tor Cbe purcba .. r, aas19ft•• or transferee 
(See Appendix A) • 

Respond to eacb itea requeated in tbe application and 
appendicea. Xf an ite• ia not applicable, please 
explain vhy. 

Uae a aeparate abeet for eacb anaver Which will not 
fit tbe allotted aJNice. 

If you have queatiena about coapleting the form, 
contact: 

Flor14a ~lio 8er.J.oe CO..iaaioa 
DJ.•J.•J.o• or ca .. ~aioatioaa 
•unaa or ••"' .. haluatioD 
101. aa.c .. 1 ... 8Reat 
~a11a~a .... , Flori.. JIJtt-oa66 
c•••t 40-uao 

E. once coapleted, aubait the ori9inal and twelve (12) 
copi•• of .thia fora alo09 vitb a non-refundable 
application f .. or f25o.oo to: 

FORII PSC/CICV 31 (4/tl) 

Flo.rlda .Ulio 8aJ:Ylca Co.aiaaioa 
DiYlaloa o~ adaiaiatratioa, Rooa a-so 
101 ... t Gala•• atreet · 
~a11a.._ ... , Florida JIJtt•08SO 
(t04) 488•t7U 

Required by CO..iaaion Rule •oa. 25-24.471, 
25-24.473 5 25-24.480(2) 

DCC ·:: ., . I " V ! . 
• • • t' 

1 2 o Fl. ~~O'J 2~ ~~ 

ffSC-R(CO~C~InEPORTING 



1. 'l'his is an application fot· (c_hcck one ) : 

(X) ori9inal Authority (New company) . 
( ) Approval of Transfer (To another certificat ed 

coapany). 
( ) Approval of Assi9n11ent of exis t i ng certificate 

(To a noncortificated coapany) • 
( ) Approval for tranufer of control (1'o another 

certificated coapany). 

2. Naae of corporat:ton, par:tner&btp, cooperative, joint 
venture or aole proprietorship: 

Strateqic ~lecom syatema, Inc. 
6420 BaUII Drive 
ltftoxville, 'I'M 37919 . 

J. N- under Vb1cll tbe applicant will do business 
(fict:itlowa ilaae, etc.): 

Strategic TelecOIII syatesu, Inc. ("STS") 

4. National addr .. • (includin9 atreet name ' nuaber, post 
office box, city, state and zip code). 

s. 

'· 

6420 BaWl Drive 
Knoxville, Tenneaaee 37919 
Phone a C •23.) 584•4460 

Florida addreaa (includin9 atreet name ' number, post 
office box, city, state and zip code): 

llone • 

structure of or9anization; 

( ) Individual 
(X) Forei9ft Cor.poration 
( ) General Partnerahip 

( ) Other, 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

1. If applicant ia an individual or partnership, please 
9ive naae,· title and addresa of sole proprietor or 
partners. 

(a) Provide proof of co.pliance with the forei9n 
liaited pattnerablp atatute (~hapter 620.169 

1'8), if applicable. 

FORM PSC/CHU 31 ("/91) 
-2-



(b) Jlrovidc proof o f compl i<ancc wit.h t he 
fictitious name statute (CI1apter Rfi5 . 09 FS ), 
if applicable. 

Fictitious name reqistration numbct·: 

(c) Indicate if any of the officers, directors, 
or any of the ten largest 
stockholders have previously boon: 

(1) acl'ucl9ed bankrupt, lleftt:ally 
inca.petent, ~r found 9Uilty of any felony 
or of any cri .. , or vhatber such actions 
-l' zeault fl'OII pending proceeclift9&. If 
ao, pl•- explain. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone coapany. If 
yea, 9lve naao of co~ny and 
relationship. If no longer associated 
vitb co.pany, give reason vhy not. 

a. If incorporated, please give: 

(a) Proof fro. the Florida secretary of state 
that the applicant baa authority to operate 
in Florida. 

cor:porate charter nWIIber: F'lwatJOMS9 ZO 
(~) .... and address of the coapany•s Florida 

registered agent. 
NIAI Services, Inc. 
S26 E. Park Avenue, Tallahassee, FL 32301 
(c) Indicate if any of the officers, directors, 

or any of the ten larvest stockholders 
bave previously been: 

PORII PSC/CRJ 31 ( 4/91) 

(1) adjudged bankrupt, aentally 
incoapetent, or foufld CJUilty of any 
felony or of any crt .. , or v~ether 
such actions aay result froa pending 
proceedings. If so, please explain. 

No 

-3-



.. 

•• 

10. 

( l. ) o l f j cer, d i n :!ct:.or-, f>ll r·tu• .,. c H . 

stoc •;h o ldc J· .in ilUY oth•' r· Flo1 .id. , 
cc r·t i f i c••tcd t c l ephone c01npa ny. 1 f 
yes , give namc .of company and 
relationship. If no longe r 
associated with company, give 
reason why not. 

Wbo vill serve as liaison with the co-ission·-·in 
regard to (please qive naae, title, address and 
te1epbone nu.ber) : 

(a) fte application; Leon L. Nowalaky 
3500 N. Cauaeway Blvd., Suite 1442 
Metairie, LA 70002 
Phone: (504) 832-1984 

(b) Offical Point of cont:act for the ongoing 
operation• of the ~ny; 

Anthony a. Catinella, Preaident 
6420 BaUIIl Drive 
Knoxville, TN 37919 
(c) Tariff: 

Monica a. Borne, Nowalaky ' Bronston 
3500 N. cauaeway Blvd., Suite 1442 Fax: (504) 831·~~92 
Metairie, LA 70002 Phone: (504) 832·1984 
(d) COIIplainta/Inquiriea fro• custo .. rs: 
Anthony a. Catinella, Preaident 
6420 &au. Drive, knoxville, TN 37919 
Phone: (423) 584-4460 

List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 
All atatea not requ~ring certification for prepaid 
calling card service. 
(b) lias applications pending to be certificated 

as an interexcbanqe carrier. 

'I.ouiaiana and Alabalu 

(c) I~ certificated to operate as an 
interexcbange carrier. 

(d) Has been denied authority to operate as an 
interexchangc carrier and the circumstances 
involved. None 

FORM PSC/CMU 31 (4/91) 
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( c ) II a :·. h ,a d J·cgulatot·y pc n<d tics impo~cd f o r 
vioJ;;aL ions o f t e lccoJnmunications ::; t:alut • · : ~ ·•lid 
the c i a·cuastances involved. 

(!) Jlas been involved in civil court proceeding:.; 
with an interexchange carrier, local exchange 
coapany or other teleca.aunlcations entity, 
and the circuastances involved. 

11. Tho applicant vill provide tho following interexchan9e 
carrier urvices (Cbeck all that apply) a 

_ _. vl~ diat-• .-lti•• per alaute &'atea 
_ .. thod of acceu ia PGA 
_ llethod of acce- i• FG8 
_ Jlethod of ace•• i• fGD 
_ llathod of a~• 1• 100 

___ ~• vitb EOUte apeolfio ratea per aiaute 
_ llethod of access is FGA 
_ lletbod of access is FGB 
__ Method of access is PGD 
__ Method of access is 800 

___ M~l vitb etatevi4e flat rates per aiaute (i.e. aot 
4ietaaoe eeasitive) 

__ Method of access is FGA 
__ Metb~ of access is FGB 
__ Method of access is FGD 
__ Method of access is 800 

___ ~• for par telepboae aervice provt4era 

----- 8look-of-tiae oa11ia9 plaa (aeaob out Florida, 
aia9 aaerica, eto.). 

___ eoo aervioe (7o11 free) 

POIII PSC/CIIU 31 (4/91) 
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__ WATS type service (Bulk or volUJ!lC di ncou~at.) 
Me thod of access in via d e dic ate d fac i J i t:i ·~ = ~ 
Method of access is via· switc h e d fac ili t i es 

Private LiDe aervicea (CiaaDDel Services) 
(For ex. 1.544. abs., DS-3, etc.) 

___ ~ravel Service 
____ Method of access is 950 
_ Method of access is 800 ,, .• 

.JL Prepaid Calling card"~ervice 
_ •oo H"loe . ... .. 

_ Operawr .. Z"Yloea 
____ Available to preaubacribed cuata.era 
_ Available to non preaubscribect customers (for 

exaaple to patrona of botels, students in 
universities, patient• in hospitals 

____ Available to inaates 

,Service• iaclucJecJ area 

___ Station assistance 
___ Person to Person assistance 
___ Directory assistance 
___ operator verify and interrupt 
___ conference Calling 

___ Otbera 

12. What does the end user dial for each of the 
intere~change carrier services that were checked in 
serVices included (above). 

Acceaa code anct nwaber 

13. What services will the applicant offer to other 
certificated telephone co.paniea: 

( ) Facilities. ( ) Operators . 
( ) Billing and CoUection. ( ) Sales. 
( ) Maintenance . 
( ) other: 

FORM PSC/CMU 31 (4/91) 
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u . w j ll your mad~ct: i.ng progr am: 
(X) Pay couissions? 
( ) Otter s ales tranchiscs? 
( ) Offer multi-level sales incentives ? 
( ) Offer other sales incentives ? 

15. Explain any of the offers checked in question 15 (To 
whoa, vbat aaount, type of franchise, etc.). 

c~aaiona paid on volume aold to a98nta and/or distributors. 

Wbo will ~ive the billa 
that apply)? 

for your service (Check all 

( lit tc ) lkl&ino•• cu&toaers. 
( ) ( ) PATS &tation end-users. 
( ) Botela ' aotels. ( ) Hotel ' motel guests. 
( ) Oftl~ltl... ( ) Unlv. doraltory residents. ( ) otberz (specify) ___________ _ 

&7. Pleaae provide the following (if applicable): 

(a) Will the naae of your company appear on the 
bill for your aervice&, and if not who will 
the billed party contact to ask questions 
about the bill (provide name and phone 
nuaber) and bow is this inforaation provided? 

(b) lla .. and adclreH of the fin who will bi 11 
for your aervlce. 

Underlyin9 carrieres). 

1a. Plea .. aubait the proposed tariff under which tho 
coapany plana to beqin operation. Use the fonat 
required by Coaais&ion Rule 25-24.485 (exaaple 
enclo&ed). 

Attached 

FORII PSC/CIIU 31 (4/91) 
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• • APPI,lCAN.X_ACitN.91!..1fF.Dgf~ STAT!~~fi! • • 

1 REGULA'I'ORY ASSUSKEHT FEE: I unders t and t hat al 1 
t:c J.c phono companicu mu rot: pay a n~gul at:o n· ;n;sos mnont. 
fcc in the amount o f • l !> of one p c n .:c n t o l Jt :;; g r·o:;:; 
operating revenue derived from intrastate business . 
R89ardless of the gross operating revenue of a 
co.pany, a aint.ua annual assessaent fee of $50 is 
required. 

2. Ga088 aBCZIPI8 taKa I understand that all telephone 
COIIpalliea auat pay a 9ross receipts tax of one and 
one-half percent on all intra and interstate business. 

··-a. aaw• S'Ua 1 underatancl that a aeven percent sales 
taX .ust ~· paid on intra and interstate revenue~. 

c. ~ca~a. F.BBI A non-refundable application tee of 
$250.00 IIWlt be subaittod with the application. 

s. L8C •~ ~ct'lo••• I acknowledCJc the 
caaai•aion•s policy that interexchanqe carriers shall 
not conatruct facilities to bypass the LEes without 
first deaonstrating to the comaission that the LEC 
canno~ offer the needed facilities at a competitive 
price an4 in a ti.ely ~~anner. 

'· a&csZPr AMD UMDBal~aMDIMG or aoLEsa I acknowledqe 
reeeipt and understanding of the Florida Public 
service co .. iasion•s Rules and Orders relating to my 
provision of interexchange telephone service in 
Florida. I .also understand that it is my 
reaponsibiUty to coaply with all current and future 
co .. ission requirements regarding intercxchange 
telephone service. 

?. ~or &PPLIC&~IO·~ By ay siC)nature below, 1 
atteat to the accuracy of the inforaation contained in 
~~~P!~~ation and asaociated attachments. 

owner 

ATTACHMENTS: 

A - CERTIFICATE TRAM.FER STATEMENT 
8 - CUSTOJIER DEPOSI'l'S AND ADVANCE PAYMENTS 
C - Ilft'RAS1'A'I'E NETWORJ< 
D - FlDRJDA 'I'ELBPHOIIE EXCHANGES 

AND £AS ltOU'I'£8 
E - GLOsSARY 
FORM PSC/CIIU l1 (4/91) 

.. 
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!.!.._1\PPENPIX A u 

~EBTifJCAT~ TRANSfER STATEMENX 

Not applicable 

It .li'JRQ IIIII' 

"''""' hel4•1" ot celtificate nu.ber ---------, have 
IIViiWit .. ,. application &ftd. ,oift in tbe petittoner•a requeat • . 

" 

Sitnature ot owner ~r chief 
officer of the certificate 
holder 

Title 

Date 

, 



• 
•• _}\J•J,t;NDIX D •• 

CIJS1'()HER ut:J>OSJ'l'S AND AI>VANCJ·: J•AYHt:ti'J'S 

A statement of how the c~ission can be assured of the 
security of the custoaer•s deposits and advance payaents may be 
responded to in one of the following ways (applicant plea·se chock 
one): 

C X) 

( , 
~ applicaa~ will ao~ oolleot ~·i~a nor 

• · Will i~ oolleR paJMab for aerYlcia aore 
~laaa oae aoatll la .., .. aa. 

,_ • ..,lio .. t Will Jile wit• ~•• co.aisoioa 
aad -iataia a aure~J' boad ia aa aao,uat equal 
to tile ourreat llalaaoa of ~·1~• ud 
~·aaoa pa,..a~• ia asoeaa of one ao•~•· 
C8oa4 -~ uaa .. aaJ' applioatioa.) 

Title 

\( \-z ( (<t k 
Date 

FORII PSC/actJ 31 (4/91) 
-10-



~~PPENPIX C •• 

INTRASTATE JfETifQRJ( 

1. PDP: Addresses where located, and indicate if owned 
or leased. Not applicable 

2) 

3) . . . 4) 

a. 8Witama• Address where located, by type of switch, 
and indicate if owned or leased. Not applicable 

1) 2) 

3) ., 

a. ~SII881a. JaCJLJ~&II Pop-to-Pop facilities by 
type ot facilities (aicrovave, fiber, copper, 
satellite, etc.) and indicate if ovnod or leased. 

llot applicable 
1) "POP=t;o=PQP DB QlrHIBSHIP 

2) 

•• OUGJDI'DICI 8laYICB1 Please provide the list of 
exc:baages wbere you are pZ'OJMMiincJ to provide 
oriqinating service within thirty (30) days after the 
effective date of the certificate (Appendix D). 

All 

-11-
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• 
5. 'I'RAFFIC RES'I'RlC'I'IO.S: J>l ca::c c xpl.:tin llo~o~ t:hc 

applicant will coaply with the EAEA requir·ement~ 
contained in Coa~~ission Rule 25-24.471 (4) ( a ) (copy 
enclosed). 

The ca.pany'• underlyin9 carrier(•) will all be 
certified with the c~••ion and thereby required to 
be in ca.pliance with all require.ent•. 

•• CUDDI' rLOaiDa llll'a&8ftft 8ZitVICB81 Applicant has 
( ) or baa not ( XX) pnvioasly provided intrastate 
t:.lec=l wd.catiou in Florida. If tbe an.wer is rum, 
fully dac:rlbe tile follGIIinc)l 

a) Wbat •ervice• have been provided and when did 
tb~ Mrvicea begin? 

~) If the services are not currently offered, when 
were they discontinued? 

'f$~ 
owner or Chief officer. 

Pre•ident 
Title 

II (7t (,, 
Date 

FORM PSC/CIIU 31 (4/91) 
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.. 

Extended sorvico 
Area 

PENSACOlA: 

PAILVIA C:JTY I 

.. 
IJ'At.lsNIUSD I 

JACSBOIIVJLLBI 

GAINESVILLE a 

OCALA: 

S'J'. PETERSBURG I 

LUCBLUID& 

FOIUI PSC/CIIU 31 (4/91) 

wit;h 

canlonMnt, out t INoao 
Paao,Mllton Hollo~•Nav~r~o. 

a.rnn Haven, I'IMM Cit~ Poach, 
VW~MI'MM•Pwntlain and 
tYMIU API• 

a..w1o .. Yillt, MIYiftl, liM' HUo, Mnaoea, lopohopa,Y 
IM .,, Mllkle 

llltiWA.ft, rta, Otorte, 
~IOkllftYillt ltiO~t CAllahan, 
MIWYilllt Mlddle~Urt 
ora~ flrk, Pofttll Vedra and 
Jul '"''on, 

Allohua, Arahor, lrookor, 
Hlwtahorno, HAth lprlnt•• 
Metro••• Mia•nopy, 
NIW~err~ And WAJdo. 

b•JI•Yluw~ Oi\rA, Punnollon, 
ror••' L11~ Llko (DIS), 
Moii\,Oih1 OkliWihll 
oran1• llli'Ant•l 01 t 1prin9o 
end AlYtr lpr n91 lhoroa. 

NIW llrrftl ... oh, 

cen•na Mont 
•••• ~11nt eit~ 
Nor'h loJh~rhllla 
Iouth Pll•otto 
Wll' Clt•rv•t•r 

Ita. Pl'lri~Urt 1 taapa•W.•t and 
twrpon lprAnQI, 

Cleii'VIttr. 

1Artow1 HUibtU'I'Yt ttlant City, 
I'Olk 0 '~ AM Winter Maven. 



u f'I..ORIDA t~lW-~J\JOR EXCJIANGf!S CONT_I NUJ; u 

ORLMU>O: 

WINTER PARK: 

TI'1VSVILLIU 

MELBOURRE: 

SARAsOTA: 

FT. MYERS: 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. lAUDERDALE: 
,. 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

FORM PSC/CNU 31 (4/91) 
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Apopka, Eas t o r·ange , lA ke 
Buena Vis ta, Ov iedo , 
WinderJDc r c , Wi.nt..cr Garden, 
Winter Park, Montverde, Reedy 
creek, and OViedo-Wihter 
springs. 

Apopka, East orallC)e, lAke 
BueAa Vista, Orlando, OViedo, 
S...ford, Windonero, Winter 
Garden, OViedo-Winter Springs 

Reedy Creek, Genova and 
llontverde. 

cocoa and cocoa Beach. 

COCoa Beach, Eau Gallic, 
Kelbourne and Titusville. 

Cocoa, Cocoa Beach, Eau Gallic 
and Sebastian. 

Bradenton, Myakka and Venice. 

Cape Coral, Ft. Hyers Beach, 
tlorth Cape Coral, tlorth Ft. 
Myers, Pine Island, Lehigh 
Acres and Sanibel-Captiva 
Islands. 

Marco Island and North Naples. 

Boynton Beach and Jupiter. 

Boca Raton, coral Springs, 
Deerfield Beach and Ft. 
Lauderdale. 

coral Springs, Deerfield 
Beach, Hollywood and Pompano 
Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Hoaestead, North Dade and 
.Perrine 



u APPENDIX f! • • 

•• QL088UY •• 

acc£88 CODBI t'tae tera denote& a unifora four or seven digit code 
assigned to an iftdividual IXC. Tbe five di9it code bas the fo~ 
lOXXX and the seven digit code M& the ~om 150•10XX. 

n.aaaa ft'aiUIIIiuion faciliU.. t:bat 90 direct froa ~ ~ocal 
excbaft9e end w..r to an IXC poiat of presence, tbua bypassinv the 
local exabaftge oapany. 

oa•z- ayer111 . , An .JXC tbat prcwt.cla tel~~~- 1DlcatiOD8 
Hr:vloe, aaiDly bulk traa•luion Mrvice, to ot:ber JXC only. 

cmii'DL OJ'ftG8a A local opentiag unit by -na of vbiab 
conneetiOJW an utabli81aed bet:Vesn •ua.cribera• linea aDd trunk 
~r toll liDM t:o other central officet~ vitllift ~ .... excbaft9e 
or o.ther excbll...,_. Baab t:bree (3) digit central office code 
(IDCX) uMd 8ball ·M conaidend a ...,.rate central office qnit. 

Cllrl'ML Ol'ftGI eo-a ,.. ~ ~ tiM fir•t three di9its 
(II~) of the MVen (7) ·digit telephone nUIIber assigned to a 
cutato~~ar•·s telephone exchante servive. 

OOKKJ88JO.I the Plorida Public S•rviee Co.aiaaion. 

CQ~UtUY, nr.a .... ~. ,ftJLJfta These teras aay be used 
int:ercbancJeably b~in aDd &ball aean any penon, fira, 
partner.ailp or corporation enga9ed in the busi~e•• of furnishing 
co.aunication service to the public under the jurisdiction of the 
co-iss ion. 

DaDI~ •acz~a The ten denote& a tranaaiaaion circuit 
~ich is pe~tly for the exclusive use of a customer or a 
pair of custo.en. 

aiiD v-.a fte ~en denotes any individual, partnership, 
uaociatioa, CIOI'pOration, tOVernMntal •tenor. or any other entity 
VbiCb (A) obtains a co.on line; uses a pay telephone or obtains 
interstate Hryice arranv-.ata in the operatiftCJ territoq of the 
.coapany or (8) 8\lb.acribes to interstate Hrvicea provided by an 
IXC or uses the Hrvicea of the IXC when the IXC provides 
interstate service for its ovn UH. 

~ AGGI81 8.-allaB aaa·la BAD aeans a 9804Jraphic ~rea, 
configured ~aed on ~••1 planned toll canter/acceas tandea areas, 
in which local exetaanva co.panies are r .. ponaible tor providing 
equal acceaa to both carriers and cust:011era of carrier• in the 
.oat: ecoaaaically efficient Mnner. 

PORN PSC/aiU 31 (~/11) 
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t:XCHAHGE: 1'hc entire teleflhonc plant and ! nc.; i Jitic::; used in 
providing telephone service to :;ubscribers locat.cd in an e xcha nge 
area. An exchange aay include aore than one central offi ce unit. 

EKCIIAIIGB (8ERVJ:CE) AJtEAa The tcrr i tory, inc 1 ud i ng the base t·a te 
suburban and rural areas serve~ by an exchange, within which 
local telephone service is furnishe~ at the exchange rates 
applicable within that area. 

aftiiDm AIID 8AWIOII1 A type of telephone aezvice furnis}!ed 
under tariff prcwulon vbereby subscribers of a 9iven excluinge or 
area MY eo~~plete calla to, and receive aes~aaCJe& froa, one or 
110re other ~tifUOUII exabanges vitbout toll cha1'9es, or OOIIPlete 
calla to oee·•or·..on· otber"eambll..,._ vitbout 'toll --9• 
cbal'9He · I · 

I'ACILD'IU • .._, AD ·IXC tbat baa .ita·ovn tran-iasion and/or 
avitcbb'9 equiJIIIIIftt or ~ eleMDta of equipaent and does not 
rely on ot:ben to provide tbia service. 

Jaa8I .. •»•• ... ...,10181 A classification of exchaiiCJe .. rvice 
furnilllaed under tariff pJ:OVisio.- whereby a subscriber My be 
proviclecl telepbane ~ice fl"'OI an exchange other than the one 
froa Which he would noi'Mlly be .. rved. 

F&l~aB GROOPaa General categories of unbundled tariffs to 
stipulate related .. rvices. 

l'eaa&n aa..p &1 Line side connections presently serving 
specialized coaaon carriers. 

reature Groap •• TrUnk side connections without equal 
diCJit or code dialing. 

reatuz. G~ Cl Trunk side connections presently serving 
A!'6T-c. 

reatuz. G~ Da Equal trunk access with subscription~ 

• -4 ~ i ' • · I • ; ~a Mafta any telephone coapany, as defined 
in Section 364.02(4), P.S. (exclu~ing Payphone Providers), vbich 
provides teleca a 1nication service between exchaft9e areas as 
those areas are deacrtbed in the approved tariffs of individual 
local exchaft9e eo~~p~~ni-. 

X.l&a-oPPICS caLLa A telephone call oriCJinati.ng in one central 
office unit or entity but teralnating in another central office 
unit or entity bot.b ot Vlaich are in the sa .. designated exc:banqe 
area. 

~-oP.PICI caLLa A telephone call oriCJinatlng an~ terainating 
within tho saao central office unit or entity. 
f'ORII PSC/CIIU Jl (4/tl) 
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INTRAC'l'A'l'£ COIIICVIIICA'l'IOIISs Th~ t~nn dl'not~to a ny communication::; 
in Florida subject to ov~rsi9ht by u ,,. Fl o r·i d;s Pub l i c s~rvic~ 
CoJ'IUIIission as provid~ by t.be laws o r t:h~ State . 

lll'l'RA-IIftft tJOLL IIBSSAGBa 'l'hose toll acssaC)es which ori9inate 
and ter.inate within the sa.e state. 

LOCAL ACCII88 aiiD I'IIAII8Nin' Ulllal LATA aeans the geOC)raphic area 
establislled for tbe adainistration of coaunicationa ael'Yice. It 
ericOIIJNl.... designated exeban9 .. , which are grouped to .. rv• 
oqaltDD .oc~l, econoaic and otber pw:po~~ea. 

LOCaL 8JD&.- OGa'Uir CUICI 1 Ileana any telephone ca.paar, u 
defined iD S.CU.on 364 .02'(4), P .a., vbicb, in addition to any 
otber· t:elepbaaic c= •ataatiaD ...,ioe, provW.. 
t:eleo = ahtCation Hrvioe vltbln excbange ana• u t.bo8e anu 
are daaribed in t:be apprcwed tariffs of tbe telepbone c ..-ny. 
Oft'I.U. CU+IMG ft.AIII An optional service fumiabed under 
tariff provision. vblcb l'*IOiftl&es a need of •o- subacrlbers for 
extended area calling without iapoaincJ the coat on the entire 
body of •ubacribera. 

900 8DYZC8a A .. r:vice aiallar to eoo service, except this 
service is charged back to the custoaer baaed on first alnute 
plus additional alnute uaa9e. 

PI• .a18 .. 1 A group of nuabers used by a coapany to identify 
their custoaers. 

PAY ftLaJIIIOD 8BaYICS ~~ <Means any telephone coJtpany, 
other than a Local Exchange co.pany,. which provides pay telephone 
service as defined in Section 364.335(4), F.S. 

PO%~ OP P.ai8..CB (PO.)a Boll-coined ter. which designates the 
actual (physical) location of an IXe•s facility. Replaces soae 
appl !cations of tbe ten •cSeaarcation point. • 

ftiDitY acaY!C81 Individual line service or party line .. rvice. 

a•zw.aaa An IXC that does not have certain facilities but 
purcba .. s teleco .. unioations service froa an IXC and then resells 
that .. rvtce to others. 

87A710Ma A ~elephone instruaent consisting of a transaitter, 
receiver, and associated apparatus so connected as to per.it 
•ending aftdVor receivift9 telephone aeaaaves. 

• 

• 



&UDSCRJDER, CUS'J'OHEIU 1'hccc termc may be u ccd intcrcha ngNably 

herein and shall mean aily pc r con, fin, partnen•hip, c orporation, 

municipality, cooperative organization, or governmental agency 

supplied with communication ::oervicc by a telephone company. 

suascuaa Llaa The circuit or cbannel used to connect the 

subscriber station vith the central off~cc cquipaent. 

ftri'CIIDIG GUIDI Location at vhich telephone traffic, e~~er 
local or toll, is switched or connected from one circuit or line 
to another. A local switching center •Y be coapriaed of several 
cefttral oftiae unita. 

~~ A co..unication cbannel between central office units or 
entities, or private branch exchanges. 

FORM PSC/CIIU 31 (4/91) 
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WD or OPfiC"' 1M III''P' 

Anthony R. Catinella 
Pre•ident/Director 
6420 Ba1111 Drive 
Knoxville, Tl 17919 

Bert Scblegel 
Vice-Pre•ident/Director 
6420 Ballll Drive 
Knoxville, Tl 37919 

David K. Hultquist 
C. F.O./Treasurer/Dlructor 
6420 Ballll Drive 
Knoxville, Tl 37919 

'· 

• 
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EXH%B%T B 



The Collpany is financially capable to provide the requested sarvice 
in tbe C)eOCJrapbic areas propoHCI and will be able to .. intain such 
services and ... t any and all le... or ownership obli98tione aa 
evidenced by the 1995 year-end financial docu.ents attached. 
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aw.ANCI!....,. 
Durr•u Jl.l., 

TOI'AL CUDENT MUll 

PltOIDTY AND EQUIPMENT 
~:: t 'rr;sD~~ r'r'iv 

• 

'IUTAL MOPIIlTY AND IQVIftG!NT 

OtiiD ASIIIS o.u h 'haC... 
Au ·~·Qsr IIC.. 

lOI'AL~ASDIS 

80'd 9lO' ON 80:61 96'l In~ 

I 274,471.09 
100.00 
'"·00 ........ 

tl7.tiS.Q 
llt,M:s.oo 
12~7$0.00 

1.000.00 

121,406.00 
~.lO> ... .._,_.._ 

.. . I 

672.144.)9 

l,o20.00 

s 
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LIAIIIJnES AND CAPITAL 

CtJUINT UA8IUI'IES 
Acn• ..... •• s 115,1$2.23 C.•l15r 265,247.~ ..... ,.. UU1S.JS A can• tSJQZ.21 A ocr••• Pat 11 lac am• Ta IOMS.OO Au,...nr.-.Ta 4.QJ.OO 

TOTAL CUUINT UAIILI'I'II!S 

toNG,.... UAaiLITI!S .,. ..... , ,,,.. r. •• Ta 4,15t.OO 

TOTAL LONG TDM LIAIW1'III 

TOI'AL LL\8ILI11!S 

CAJIITAL 
Ca•• a SID* ....... •••. oo 

,... •• .JS 

TOTAL CAPITAL 

'JO'I'AL UA8IIJ1'IES A CAm' AI. 

S. AA.o~cc=oa-.-1· Ca .. llr'._ltlpCMt 

60"d 9IO"ON 80:61 96'l &n~ 

~- · 

729.194.14 

···"·00 
134,050.111 

55,149.25 

I ..... -
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COST OF SALIS 
Ca iu'oea ..._tee. 
c.. c-. 
TOTAL COST OF SAl81 

GaOlS PltOm' 

TOTAL EXPINSIS 

NITINCOWI 

• 

S.A ~~ 

.. 

YEAR TO DATI! 

I IU22.24J.II G .Q 
J.oot.Mtl 17.J7 -- -

17JJI-"OM 100.00 

.. ,,, .... 50.SZ ............. ...,. 
., • .JI 4.12 

l4.U3.17t.OO 12.13 

3,091.019.49 17.11 

,,.,. .... l.to 
-....~. . ... 
541~.25 J.l2 
12MI.M 0.07 

110.00 0.00 
ZIO.OOUO 1.62 
SI,121.1J 0.11 
U7IJO ·-·~~ 0.01 .,. .. 0.01 ....... 0.05 
J.nt.OO o.oz ...... o.os 

•1.12Z.It 0.24 
JUSf~ O.IS 

"-'"·" 0.11 ·= 0.17 

't:JL, o.so 
o.os 

KMSAO 0.20 
•••. 1, Ut 

J.IIJ.ts 0.01 
24M'M 0.14 
..... 70 0.01 

lt,ISI.OO O.ot ..., .. o.os 
IUM.fO OM --

J.cMJ.fJO~ 17.56 

----s 54,149.2$ 0.31 ':'-==· ·-
,,. c •• ,.. ... ~tcpa~t 
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eAsJI nowa now OPDAnNG ACTM1'IU Nil• a •• (loll) s $6,1.,.25 
Aewa .... ,.... .... ,., ..... _. 
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(Is •••~ lntnu iii: 

WO.JO 

A an ZINCIIiv .... (1 ... 12 •. 30) ................. (119,143.00) 
Mil ....... (l21.7JO.OO) 
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AIII•IJJ .... Ir 115,,2.23 
CI I' •• _..,.lr 2Q.J41.G$ ...... ,., .... UU'7S.lS 
Arln1l 6 ..,... ".302.21 
Au .. _ 

IS.lli.OO 
D1lr aed-. •.ase.oo 

NaT CASH I'IOVIDI!D(UIIID) 
BY OP!&ATINO AC1M1'ID SN.J29.0t 

CASH FLOWS noN INVIS1'INO ACTM1'IIS 
a .... dll ... l1'6o81 (l21,4CN.OO) 
01 u ,...__. (1.290.00> 

NBT CASH UUD BY 
DM!STDIO ACTM1'IIS (122.'06.00) 

CAIN PI.OMifaOW f'INANCIIfG AC'J'IVmiS 
Paccull a-coa•n ._. 1.000.00 

NB1' CASH ft.OYIDID(VAD) 
8Y PINANCDIG AC'I1VriUS •••. gg 

NET INCilEASI! (1)8CIU!ASI!)"" CASH 27 .. 12S.Ot 

CAlli AT8~0f YIAit 0.00 
CAlli AT INDOf YBAR s Df.D~a 
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FLORIDA DEPARI"MENT OF STATE 
Sandra B. Mortbam 

Secretary ol State 

Nov.nber 13, 1996 

NOWALKY & BAONSTON 
3900 N. CAUSEWAY BlVD .• 11275 
METARtE, LA 70002 

au.Jificlltion docwnlnta for STRATEGIC TELECOM SYSTEMS, lNC. were filed 
on New..,.. 13, 1818 Md Uligned document nwnber F98000005920. Please 
refer to lhil number whenever conetpOnding with this office. 

Your corporeon il now qualified Md aulhorized to transact business in Florida 
as of the file dlle. 

A corporalioQ annual report will be due this office Mtween January 1 and May 1 
of the year folawtng the calendar ~ of the file dale. A Federal Employer 
Ida ltificlllion (FEI) niimber wil be Niql.nd befor8 this N1P9'1 can be filed. If you 
do not ...... haw .. FEI runber, pleue apply NOW with the Internal 
Ae\'8nue by :.lling 1-t00-829-3676 and requesting form SS-4. 

Please be aware if the eotpOrate add.... changes. it is the responsibility ot the 
corporation to notify ... office. 

Should )IOU haw any ~ding this matter, pleue telap."'one (904) 
487-6091, the Fcnign . ax Lien Section. 

Freta Loft 

=-:r~ lAtter Number: 996A00051863 

Division of Corporations- P.O . BOX 6327 -TaJJahauee, Jt,lorida 32314 
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e -e 
APPLICATION BYIOIIEIGN CORPOIADON IOilAIJ'I'IIOitiZA'I'ION m 

'I'IWtSACT BUSINESS IN ILOIIIDA 

z. TennesaH a, 62-1600705 
Cliiiiior•RVUIIIIIr,.IIWOf;a;a;i" u t£ •• iHI,....w.i uhn' 1 

4. 1. Perpetual : .. . ,. 
ibiiioh ..... u d iii ••• v;;..,a __ .... .,,. ••Mft 

I. -liQQil l~eut.~DS:&~llsetion ~ 
,_, 
. :.: &Gmmw&dll; •m ......................... , .• ,... ; .. ; 

6420 aaua Drive ~! - ._, 

~-------------------------------------------- ~~ ~ Knoxville, Tennessee 37919 

ec.... .... ffllll 

. . 
··­c 
==~ .-

. i 

&The sale of prepaid and other enhanced teleso .. unisatlons ser vi ces . 
jt.,qiiiiUOfCOIPOia ... IUiiifil•i..'--or.-y•Mm-' .. -JfiOriiili 

I. ...... em~ anateddreaa of Florida.......,... ...,n: 
tama: NRAI Sttrvi.c:es. Inc . 

Otlce Addtaa: 526 E. Park Avenue 

Talla hftssee ~- 3230 1 
--------------------------·r~. --~~------m.Codlt 

10. llalllllrH aganl"e ecc:eptiiiCe: 
H., IIHit ,.,. n ,.,.,_, Md 10 a:c• ..W:.lll /llfiCI• lor flit ,_.ltMid 
COflltftl/on .r the ~Mea .... ted Itt tiQ ,.,..,,_ I,..,.._ __ , the.,.,,,_, • ,.,.,.,. .,_,,Mt/.,... M:tln-CIINC($ /.....,.,...~wilt,.,.,..,. , .. •tut--tlw to-,.,.,.-~~ olttry .. Mill.,,., ... 
wlthMd «:apt the.,.,.. of, pa/tiiJif. ,....., ..... 

.,.·~~;#.. . 
Charles A. co1le - Assistant Secretary 

11. ~ il • canttc.• of ....... dulr .... llc:a ... not .......... ., dayl prior tD 
cllfvafy Gl1hiiiPII'Icldan tD 1he D I"'UMIW of S... b¥ 1he 1111-.y of Stale 0t OINf offtdll 
._.II cwtactv of CQfPCI'Ma IKOidlln ttw jurtllk1ion undlr the lew of whlctl it Ia inc01pcnted. 

• 

. ······----- -----
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• .11 H... • .......... ebliclfa......, direalfl: 

A. DIIIECTORI 

•• 

~ Anthony Catinella 
~ 6420 Bau• Drive 

Knoxville, TN. 37919 

'*- Cllellii•a: _..;D;.;a;.v,;.;i;.d;...;H~u;;.;l;.;q;:.u;.;i;.;s;;.t;_ ____ _ 
Ad*wll: 6420 Baup Drive 

Knoxville, TN. 37919 

DlfiiCW: Bert Schlegel 

Add1111: 6420 Baue pri ve 

D*~--------------------------------
~=---------------------------

omena 

Knoxville, TN. 37919 

. 
Knoxville, TN. 37919 

IIUIR ~ David Hulquist 
Add.-: 6420 SaUl Drive 

Knoxville, TN. 37919 

1l David Hulquist ...... --------------------------
;'t:ddFIII: 6420 Baue Dri. ve 

Knoxville, TN. 37919 

Anthony Catinella President 
w;;;a.a;;a-w -··'0: ............. ,'cllliDN 

:-_ .... 
r- , •r: r-, c , 
~ - -~ .. 0 J;•: ·~ ,, ,: 
v;. 

~ .. 
~-r--: , ::? -r-. .·:-C • -

;. · 
~. -



Seeretary of State 
C.,a,.....Seclla• 

J- K. •• ••c'ra, s.11t •• 
NaiiYIIe, Ten•ee3124M316 

TO a 
'fCII JIICISOII ' ASSOC IAtiS 
3100 W Ill) AVDIU£ 
SU1ft 1210 
~~ASHVILLE, Til 37203 

RDJI&ftD BY I 
'laf JACDDII ' ASSOC IAt'ES 
3100 W Ill> AVDUI: 
SUl'I'E 1210 
IIASHVII.LI:, Til 37203 

ClliUICAtl at IIIS'MI:I 

-6t88 

I, RniY C J»PRRJ., SICiftiiRr Oil S!'Aft 01' !Ill S!A'I'I or 'fDDIESSIZ DO HEREBY CER'I'IFY '!'HAT 

---------------------------------------------------------------------------------------•SftA'IIIm: fti.ICnf SISIDII, Ill:. • 

:-.-:-
t l')• t, . 
rn · 

\-:l 
r_, ' 

.. 

---------------------------------------------------------------------------------------rata RIQIBS'l' rat CIRiUICA'I'I 

nata 
DC Jlf'Z' ASIOCIAtiS (1210 8'1H AYI) 
1210 AVIIUI a. 
IIAIIIVIIU, ftl 37203-GOOO 

01 DA'I'Ia 11/05/96 

ra:s 
RICEIVEDa $60. 00 $60 . 00 

TO'l'AL PAYial' RIICEIVZDa $120.00 

RrHP'l' =-· 00002028551 
ACCX)lM'I' I 00087419 

AILEY C. DAaNEU 
SECRETARY Of STAT£ 
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~of!State e 
Certo(ld .. Sedloe 

- &. M l.acr •· s.Mt •• 

~-.-..~111
18113~-

~. 
at .JACialll • ASSOC IA!ES 
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ftll&tSOIC t'8L8CCIII IWI.,_, IIIC. 

TARIFF NO. 1 

This tariff contains the description, regulations, and rates applicable to the provision of teleca..unications service by STRATEGIC TELECOM SYSTIIIS, I.C. ( •STS•) with principal offices located at 6420 Baua Drive, knoxville, Tennessee 37919. This tariff is on file with the Florida Public Service co .. ission and copies aay be inspected during noraal business hours at the Coapany•s principal place of business. 

1iiUiD: lOt Z 5 1995 
IIIUKD IWa Anthony R. Catinella, President 

Strategic Teleco• Systeas, Inc. 
6420 &au Drive 
Knoxville, Tennessee 37919 
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.. P.s.c. No. 1 
original Sheet 2 

All sheets of this tariff are effective as of the d•te shown at the 
bottoa of the respective sheet(s). Original and revised sheets as 
na.ed below ca.prise all changes froa the original tariff and are 
currently in effect as of the date on the bottoa of this page. 

Sheet Revision 

1 Original 
2 original 
3 Original 
4 Original 
5 Original 
6 Original 
1 Original 
8 Original 
9 original 

10 Original 
11 Original 
12 original 
13 Original 
14 original 
15 Original 

IUUDt IBV 2 5 -
llav8D .,. Anthony R. Catinella, President 

Strategic Telecoa Systems, Inc. 
6420 Bau. Drive 
Knoxville , Tennessee 37919 

.. ___ _____ _ . ____ j 



JIIC. 

!W' .. ,,,,.,, 

• P.S,.C. No. 1 
original Sheet 3 

Title Sbeet •••••••.•••••••••••••••••.••••.•.•.•.•••.•••.•••.•. Ol 

Check Sheet ••••••••••••••••••••••••••••••••••••••••••••••••• • • 0 ,7. 
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Anthony R. Catinella, President 
Strategic Telecom Systems, Inc. 
6420 Baum Drive 
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~ P. S.C. Ko. 1 
Original Sheet 4 

The following are the only syllbols used for the purposes 

indicated below: 

D - Delete or Discontinue 

I - Change Resulting In An Increase of Rates 

M - Moved Fro. Another Tariff Location 

N - New Materiftl 

R - Change Resulting In A Reduction of Rates 

T - Change In Text or Regulation But Ko 
Change In Rate or Charge 

ISIUID 8W: Anthony R. Catinella, President 
Strategic Telecom Systeas, Inc. 
6420 Baum Drive 
Knoxville, Tennessee 37919 
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t••rr rep 2' 

A. Sheet ftuphering - Sheet nWibers appear in the upper-right 
corDer of the sheet. Sheets are nuabered sequentially. 
However, new sheets are occasionally added to the tariff. 

B. Sheet Revision Nnphers - Revision nuabers also appear ir• the 
upper-right corner of the sheet. These nuabers are used to 
detenine the 110st current sheet version on file with the 
Co-ission. For example, 4th Revised Sheet 34 cancels 3rd 
Revised Sheet 34. 

C. Paragruh '"!!her.j.ng SttCJ.Yence - There are nine levels of 
paragraph coding. Each level of coding is subservient to its 
next higher level of coding. 

D. 

2. 
2.1. 
2.1.1. 
2.1.l.A. 
2.1.1.A.1. 
2.1.1.A.1.(a) 
2.1.1.A.1.(a).I. 
2.1.1.A.l.(a).I.(i) 
2.1.1.A.l.(a).I.(i).(l) 

Check Sheets - When a tariff filing is aade with the 
C~ission, an updated check sheet acco•panies the tariff 
filing. The check sheet lists the sheets contained in the 
tariff, with a cross reference to the current revision nuaber. 
When new sheets are added, the chec~ sheet is changed to 
reflect the revision. All revisions aade in a given filing are 
designated by an asterisk ( *). There will be no other s)'llbols 
used on this sheet if these are the only changes aade to it 
(i.e., the foraat, etc., re~~ains the &Uie, just revised 
revision levels on soae sheets). The tariff user should refer 
to the latest check sheet to find out if a particular sheet is 
the .oat current sheet on file with the co .. ission. 

IUUDr ., Z 5 d arr~liir 

ISIUaD ••• Anthony R. Catinella, President 
Strategic Telecoa Syste•s, Inc. 
6420 Baum Drive 
Knoxville, Tennessee 37919 
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• .,.,. 1 - WJIIIIMI - ft'!"'YIUIMI 

1,1 Qlfinitignaa 

'f!Uged~n fgr Service- A standard order fona which includes 
1 pert nent billing, technical, and other descriptive 
J.nforuUon which will enable the carrier to provide the 
oo~unioation service as required. 

tuteert••d Uatr - A person, fina, corporation, or other entity 
IUt or aed by the custoaer to receive or send co .. unications. 

gfggtlletign gf Order - A custa.er-initiated request to a IOOntinue procetsing a service order, either in part or in 
itl entirety, prior to its coapletion. 

'glfenl • Strategic Telecoa Systeas, Inc., also referred to 
AliT •" 

5f1P''Ctd Cella - Coapleted calls are calls answered on the 
1tanoe end. In the event a custoaer is charged for an 

J.noottplete cell, the carrier will issue a credit to the 
ouata.er upon request. 

~MfCQIIE - The person, fir., corporation, or other entity 
wh ch order• or uaea the service and is responsible by law for 
pay.ent for auch service. 

PIJ ••C• flrigd- 8:00 a.a. through 4:59 p.a., Monday through 
rr day. 

QAtcgnntct - The disabling of circuitry preventing outgoing 
and incoaing toll co .. unication service provided by the 
carrier. 

lytning Rat• flrigd - 5:00 p.m. through 10:59 p.a., Sunday 
through friday. 

Holidays • T~e Co~ny•s recognized holidays are New Year's 
Day, Me.arial Day, Independence Day, Labor Day, Thanksgiving 
Day and Chriataas Day. 

Uglidor Bote Period - The Evening Rat:e will apply to calls 
aado on Carrior recognized Holidays listed herein, provided, 
however, that calls aade on Holidays during the Night:/Wuekond 
Rate Period ehall be billed at tbe lower of the Evening Rate 
and the Night/Weekend Rate. 

IDUID• lOY IS • •r~~Wivas 
IISU•D awa Anthony R. Catinella, President 

Strategic Telecoa Syst:eas, Inc. 
6420 Baua Drive 
Knoxville, Tennessee 37919 
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1.1 Definitions: (continued) 

Mlssage - A coapleted telephone call by a custo .. r or user. 

MigbtfWttekend Rate Period - 11:00 P·•· through 7:59 a.a.~ 
every day; 8:00 a.a. through 10:59 p.a. Saturday; and 8:00 
a.a. through 4:59 p.a. Sunday. 

Nonyl Bysiness Hoyrs - 8:00 a.a. to 5:00 p.11., Monday through 
Friday, excludin9 holidays. 

1.2 6bbreyiations: 

~ - Federal caa.unications Coaalssion 

1IC - Interexcban9e Carrier 

LA%& - Local Access Transport Area 

~ - Local Bxchan9e Carrier 

Yi8 - Vertical and Horizontal 

IUUDI lOt ZS... fif~lfta 

ISIUID awa Anthony B. Catinella, President 
Strategic Telecoa Syste•s, Inc. 
6420 Baua Drive 
~noxville, Tennessee 37919 

__ __ __ _____ _ ____j 
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IIQ'IM 2 - !Ill'' - ..,.liM 

2.1 Carrier Uo4ertoking 

The Coapony provides prepaid calling card service to customer~ 
for their direct tronsaission of voice, data, and other type,s 
of teleco .. unications. 

co .. unicotions originate when the custoaer accesses the 
network by dialing the number set forth on the prepaid calling 
cord( a). 

The services ore provided for the period set forth on the 
individual prepaid calling cord. Services con be renewed by 
the custoaer os set forth in this tariff. 

2.2 ~iaitations on Service 

Service is offered subject to the availability of the 
necessary facilities and/or equip~~ent and sub,ject to the 
provisions of this tariff. 

IUU8Da IIOV z 5 19!1 D'P~Jvaa 

J .. UID ara Anthony R. Catinella, President 
Strategic Telecoa Systems, Inc. 
6420 Baua Drive 
Knoxville, Tennessee 37919 
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2.3 use of service 

Service .ay not be used for any unlawful purposes. 

2.4 Li•itation of Liability 

2.4.1 

2.4.2 

2.4.3 

The Co•pany is not liable for any act or o•ission 
of any carrier(s) furnishing the underlying 
telecommunic~tions services. 

The CoMpany shall be indeanified and held harmless 
by the custoaer against all clai•s arising out of 
any act or omission of the underlying carrier(s) in 
connection with their provision of service. 

No agents or e•ployees of o~her carriers shall be 
dee~d to be agents or e•ployees of the Company. 

2.7 CustQ88r Responsibility 

2.7.1 All cus~omers asswae general responsibilities in 
connection with the provisions and use of the 
Coapany•s prepaid calling card service. All 
customers are responsible for the following: 

A. The customer is responsible for placing orders 
for service, paying all charges for service 
rendered and co•plying with all of the 
regulations governing the service. The 
customer is also responsible for assuring that 
its users comply with applicable regulations .• 

B. When placing an order for service, the 
customer aay be required to provide: 

1. 

2. 

The name(s) and address(es) of the 
person(s) responsible for the payaent of 
service charges. 

The name ( s) , telephone nwaber ( s), and 
address(es) of the customer contact 
person( a). 

1uva• •vzs • 
An.thony R. Catinella, President 
Strategic Telecom Syste.s, Inc. 
6420 Baum Drive 
Knoxville, Tennessee 37919 

.. 



2.7.2 

2.7.3 

2.7.4 

2.7.5 

2.7.6 

Deposits 

4ll P.S.C. No. 1 
original Sheet 10 

No deposit is required for service. 

Credit Allowance 

Credit allowances for unco•pleted calls will be 
issued upon custa.er request. 

Payment and Billing 

A. Prepaid Calling Card Service is paid in 
advance of the provision of service. 

8. The custo.ar is responsible for payaent of all 
chor90s for service furnished to the customer 
under this tariff. 

c. Custo.ar is responsible for payaent of a 11 
applicable federal, state and local taxes . 
These taxes ore not included in the quoted 
rates. 

AQplication of Charges 

The charges for service are those charges in effect 
during the period in service was furnished. 

Custoaer eo.plaint Procedure 

Any co.ploints will be handled by the underlying 
carrier providing the service. The 800 nuaber to 
call for assistance will be printed on the prepaid 
calling cords issued by the Company. 

Any unresolved disputes aay be directed to the 
attention of the co .. ission. 

~--= ••zs• 
11..-a awa Anthony R. Catinello, President 

Strategic Telecom Systems, Inc . 
6420 Baa Drive 
Knoxville, Tennes.see 37919 
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IICII• J - wcarnJM or '"!ICI 

3.1 Tiwiog of Calls 

Chargeable tiwe begins when the called party picks up the 
receiver, (i.e. When two-way c~unications, often referred to 
as •conversation tiwe,• is possible.). When the called party 
picks up is deterained by hardware answer supervision in which 
tbe local telephone coapany sends a signal to the switch or 
the software utilizing audio tone detection. When software 
aa.wer supervision is e.ployed, up to sixty (60) seconds of 
ringing is allowed before it is billed as usage of the 
network. A call is terwinat9d when the calling or called 
party hanga up. 

There are no charges incurred if a call is not cowpleted. 

3.2 Start of Billing 

Tbe Start of Service date is the first day which service is 
available for use by the custower. The End of Service date is 
tbe last day or any portion thereof that service is provided 
to custower. 

3.3 Calcylation of Qi•tADCI 

Usage cbarC)etl are generally flat rated. However, if a rate is 
based on the airline •ileage between points, tbe calculations 
are aade as follows: 

Tbe airline •ileage between rate centers is deterwined by 
applying the forwula below to the vertical and horizontal 
coordinates associated with the rate centers involved. The 
c011p8Dy uses tbe rate centers and associated vertical and 
horizontal coordinates defined by AT'T in its rcc tariff JO. 
10. 

Forwula: 
\1 

I cyt - y2aa + CH1 - 82)2 
10 

3.4 Miniag~ call CPIPletion Rate 

The custo•er can expect a call coapletion rate of 99\ per 100 
calls atteapted during peak use periods. 

IUVDa ., Z 5 IS ••~lfta 

1 ..... 8Wa Anthony R. Catinella, President 
Strategic Telecoa Systeas, Inc. 
6420 Baua Drive 
Knoxville, Tennessee 37919 
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3.5 Service Offerings 

The ca.pany provides only prepaid calling card services. 

3.5.1 Pr«poid calling Cord Service 

A. General: 

Prepaid Calling Card Service is voice grade 
switched teleca..unications service that 
allows an end user to place calls charged to 
prepaid cards issued by the coapany. The end 
user accesses the network by dialing an 800 
nuaber printed on the back of the card via a 
touch-tone telephone. 

Cards will be offered to custa.era on a first 
ca.e, first served basis. The nUIIber of cards 
offered by the coapany will be subject to 
technical liaitationa. 

B. Unit; Value: 

Prepaid Calling Carda aay be obtained fr011 the 
coiipany or authorized agent in various 
deno•inations with a per unit value which is 
inclusive of' all taxes. one unit equals one 
•inute (or fraction thereof) of do .. stic 
calling. The prices apply 24 hours per day, 7 
days a week. 

The value of the telec~unications service 
(in units or dollar) will be indicated on the 
card. 

Credit allowances for failure of service will 
be granted in accordance with the teras set 
forth in this tariff. 

iUVD•IOV ZS 199& •Pra:t"rvaa 

JlaUID awa Anthony R. Catinella, President 
Strategic Teleco• Sy•teaa, Inc. 
6420 Baua Drive 
Knoxville, Tennessee 37919 
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Prtgaid Calling Cord Seryice (continued) 

c. Cpllector Carda: 

An additional fee will be incurred by the 
cuatoMr in inatancea where the card itself 
has value distinct froa the value of the 
underlying teleca..unications service. These 
instance• occur where the card is specially 
pr intfld to depict a picture of a 1 icenuod 
property or where the aateriala used in 
production of the card have independent value. 

D. llcl UliODS: 

The following types of calls can not be 
coapleted with Prepaid Calling Card Service: 

1.) Calls to 700, 800, 900 and 950 nuaberR; 
2.) Calls to Directory Assistance; and 
3. ) Operator Assisted Calla at a surcharge. 

(Call ca.pletion will be provided by 
cuatoaer service personnel at no charge 
to the custoMr if the custo~~er 

encounters difficulty in co~leting a 
call.) 

1. Card QepletionJRenewol and Expiration: 

Prepaid Calling Cords will be reduced ond 
depleted proportionately with customer usage. 
At the beginning of each call, the ueer will 
be notified as to the a.ount of ainutes 
available on the card. Cust011era will be 
given a notice one ainute before the card 
balance is depleted. When the available time 
is depleted, the card will be terainated. 

The end user can extend the use of o Prepaid 
Calling Card by charging additional units on 
an authorized credit card. The systea will 
"voice proa~pt" the user through the process 
necessary to purchase the1e additional 
increaents or infonaation uy be provided 
directly to custoaer service representatives. 
An online credit check will be done to ensure 
th11t 11pproved credit is available. 

fAMe ., Z5 8 UPI&CI'Iftr 

laiUID 81r Anthony 8. Cotinella, President 
Strategic Telecoa Systeas, Inc. 
6420 Baum Drive 
Knoxville, Tennessee 37919 
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J.t.l Prepaid Calling Cord Seryice (continued) 

E. (continued) 
Prepaid Calling Cards are non-refundable and 
will expire on the date specified on the card 
or one (l) year fro• the date of first use, 
unless a different tera is specifically 
requested by the custo.ar. 

F. apecial Reaponsibility 

The coapany is not responsible for theft, loss 
or unauthorized use of any Prepaid Calling 
Cord of the associated Personal Identification 
Nuaber (PIN). Where applicable, the reseller 
of Prepaid Calling Cards is solely responsible 
for the collection and payaent of all 
applicable federal, state and local use, 
exciae, sales and/or privilege taxes, duties 
or siailar fees assessed by any goveru.ent: 
body or regulatory authority in connection 
with the service. 

G. CArd Distributors 

The coapany will aake Prepaid Calling cards 
available to wholesalers or distributors whose 
price per card will be based on the nuaber of 
cards purchased and frequency of purchases. 

liiVDa MIV Z 5 & .,.blvaa 

IIIUID awa Anthony R. Catinella, President 
Strategic Telecoa Systeas, Inc. 
6420 Bawa Drive 
Knoxville, Tennessee 37919 
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4.1. usage Charges apd Billfng Incraaents 

4.1.1 

4.1.2 

4.1.3 

Usage Charges 

Usage charges ore generally flot rated ond based on 
voluae of usage. 

Billing Ir;creaents 

Uso90 is billed in accordance with the bil J iraq 
incre .. nts set forth in the individual product rate 
sections of tbls tor iff. All portio! usage will be 
rounded up to the next highest applicable billing 
increment. 

Rounding 

All colla ore rounded to the next highest billing 
interval. Any portiol cents per call will be 
rounded up to the next highest whole cent. 

4.2 Prepaid calling Cord Service 

MoxiaWI of $1. 00 per •inute. Rate per •inute is based on 
nuaber of cord• ond volUile of •inutes purchased. 

4.3 Di•boDOrld Check Charge 

Any person subllitting a dishonored check to the Co•pony will 
be charged $15.00 per check. 

4.4 Spacial Prowptions 

Carrier will receive Co-ission opprovol prior to offering ony 
Special Pro.otions. Any reduced rates offered under o Special 
PrOilOtion will in no event lost for .ore thon 90 doys per 12 
.onth period. 

1liiiia •• IS & .,.a:t"Jaa 
IIIUID 8W1 Anthony B. Cotinello, President 

Strategic Teleco• Systems, Inc. 
6420 Bou Drive 
Knoxville, Tennessee 37919 
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