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s FLORIDA IC SERV COMMISSION wne

v ON O C,

101 E. Gaipes Btrest
Fletcher Building
Tallahassee, Florida 32399-0866

A. This form is used for ’'an original application for a
certificate and for approvdl of sale, assignment or
transfer of an existing certificate. 1In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

C. Use a separate sheet for each answer which will not
fit the allotted space.

D. If you have questiens about completing the form,
contact:

Florida Public SBervice Commission
Division of Communications
Bureau of Service Bvaluatioen

102 Bast Gaines Btraset
Tallahassee, Florida 32399-0866
(904) 488-=1280

E. Once completed, submit the original and twelve (12)
copies of this form along with a non-refundable
application fee of $2%50.00 to:

Florida Public Service Commission
Division of Administration, Room G-50
1012 Bast Gaines Street J
Tallabassee, Plorida 32399-0850
(904) 488-=47233

== e S e~y

FORM PSC/CMU 31 (4/91)

Required by Commission Rule Nos. 25-24.471,

25-24.473 & 25-24.480(2) o s
POCUMI NT iiM -

lcold Widem
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1. This is an application for (check one):

original Authority (New company) .

Approval of Transfer (To another certificated
company) . ‘

Approval of Assignment of existing certificate
(To a noncertificated company).

Approval for transfer of control (To another

certificated company).

- — HE
S e T S

2. Name of corporation, partnership, cooperative, joint
venture or sole proprietorship:
Strategic Telecom Systems, Inc.
6420 Baum Drive

Knoxville, TN 37919
3. Name under which the applicant will do business

(fictitious name, etc.):
Strategic Telecom Systems, Inc. ("STsS")

4. National address (including street name & number, post
office box, city, state and zip code).
6420 Baum Drive
Knoxville, Tennessee 37919
Phone: (423) 584-4460

$. Florida address (including street name & number, post
office box, city, state and zip code):
None .

6. Structure of organization;

( ) Individual ( ) Corporation

(X) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
( ) other,

7. If applicant is an individual or partnership, please
give name, title and address of sole proprietor or

partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
F8), if applicable.

FORM PSC/CMU 31 (4/91)




(b) Provide prooi of compliance with the

fictitious name statute (Chapter 865.09 FS),
if applicable.

Fictitious name reqgistration number:

(c) Indicate if any of the officers, directors,
or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings. If
80, please explain.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
Yes, give name of company and
relationship. If no longer associated
with company, give reason why not.

8. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida.

Corporate charter number: F16060005920

(b) Name and address of the company's Florida
registered agent.
NRAI Services, Inc.
526 E. Park Avenue, Tallahassee, FL 32301
(c) 1Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
Proceedings. If so, please explain.

No
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(2) ottficer, director, partner ol
stockholder in any other Florida
certificated telephone company. 1t
yes, give name of company and
relationship. 1f no longer
associated with company, give
reason why not.

9. Who will serve as liaison with the Commission-.in
regard to (please give name, title, address and
telephone number):

(a) The application; Leon L. Nowalsky
3500 N. Causeway Blvd., Suite 1442
Metairie, LA 70002
Phone: (504) 832-1984
(b) Offical Point of Contact for the ongoing
operations of the company;
Anthony R. Catinella, President
6420 Baum Drive
Knoxville, TN 37919
(c) Tariff;
Monica R. Borne, Nowalsky & Bronston
3500 N. Causeway Blvd., Suite 1442 Fax: (504) 831-(C92
Metairie, LA 70002 Phone: (504) 832-1984
(d) Complaints/Inquiries from customers:
Anthony R. Catinella, President
6420 Baum Drive, Knoxville, TN 37919

Phone: (423) 584-4460
10. List the states in which the applicant:

(a) Has operated as an interexchange carrier.

All states not requiring certification for prepaid
calling card service.

(b) Has applications pending to be certificated
as an interexchange carrier.

‘Louisiana and Alabama

(c) Is certificated to operate as an
interexchange carrier.

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances
involved. None

FORM PSC/CMU 31 (4/91)




(e) Has had regulatory penalties imposced for
violations of telecommunications statute:s g
the circumstances involved.

(f) Has been involved in civil court procceding:
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved.

11. The applicant will provide the following interexchange
carrier services (Check all that apply):

— NTB with distance sensitive per minute rates
— Nethod of access is FGA

Method of access is FGB

Method of access is FGD
= Method of access is 800

—- NT8 with route specific rates per minute
5 Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

—
—

—— HT8 with statewide flat rates per minute (i.e. not
distance sensitive)
— Method of access is FGA
— Methed of access is FGB
Method of access is FGD
Method of access is 800

NT8 for pay telephone service providers

Block-of~-time calling plan (Reach out Florida,
Ring America, ete.). _

— 800 Bervice (Toll free)

FORM PSC/CMU 31 (4/91)
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____ WATB type service (Bulk or volume discount)
w—... Hethod of access is via dedicated 1uuil;t‘.1o-:.
______ Mcthod of access is via switched facilities

____ Private Line services (Channel Bervices)
(For ex. 1l.544 I.bs-, Ds-3, etc-’

Travel Service
Method of access is 950
Method of access is 800

X Prepaid Calling Card Service
9200 lptvlcc

— Operator Services

Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals
Available to inmates

S8ervices included are:

___ Station assistance

— Person to Person assistance
Directory assistance

Operator verify and interrupt
Conference Calling

—
—

Other:

12. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

Access code and number

13. What services will the applicant offer to other
certificated telephone companies:

) Facilities. ( ) Operators.
) Billing and Collection. ( ) Sales.

) Maintenance.
)

(
(
(
( Other:
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14. Will your marketing program:
®) Pay commissions?
( ) Offer sales {ranchisces?
( ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

15. Explain any of the offers checked in question 15 (To
vhom, vhat amount, type of franchise, etc.).

Commissions paid on volume sold to agents and/or distributors.

16. Who will receive the bills for your service (Check all

that apply)?

(X Residential customers. § ) Business customers.

( ) PATS providers. ( ) PATS station end-users.

( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.
( ) other: (specify) 1

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask questions
about the bill (provide name and phone
number) and how is this information provided?

(b) Name and address of the firm who will bill
for your service.

Underlying carrier(s).

1s. Please submit the proposed tariff under which the
company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (example

enclosed) .
Attached
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3.

4.

7.

*#2 APPLICANT ACKNOWLEDGEMENT STATEMENT ¢e

REGULATORY ASSESSMENT FEE: 1 understand that all
telephone companies must pay a regulatory assessment
fee in the amount of .1% of one percent of its gross
operating revenue derived from intrastatc business.
Regardless of the gross operating revenuec of a
company, a minimum annual assessment fee of $50 is

required.

GROSS RECEIPTS TAX: I understand that all telephone

companies must pay a gross receipts tax of one and
one-half percent on all intra and interstate business.

SALES TAX: I understand that a seven percenﬁﬂsnles
tax must be paid on intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

LEC BYPASS RESTRICTIONS: I acknowledge the
Commission's policy that interexchange carriers shall
not construct facilities to bypass the LECs without
first demonstrating to the Commission that the LEC
cannot offer the needed facilities at a competitive

price and in a timsely manner.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to my
provision of interexchange telephone service in
Florida. 1I also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding interexchange
telephone service.

ACCURACY OF APPLICATIONM: By my signature below, I
attest to the accuracy of the information contained in
ation and associated attachments.

R. Catinella 1 lz| ng
Date

ed name and signature of owner
or chief officet.

ATTACHMENTS:

cChw>»
11

CERTIFICATE TRANSFER STATEMENT
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
INTRASTATE NETWORK

FLORIDA TELEPHONE EXCHANGES

FORM PSC/CMU 31 (4/91)



‘ ® L
¢ APPENDIX A @@
CERTIFICATE TRANSFER STATEMENT

Not applicable

I, LTYPED NANE)
gurFent helder of certificate number . have

pevieved this application and join in the petitioner's request.

Signature of owner or chief
officer of the certificate

holder

Title

Date

FORM PHEO/OWU 31 (4/91)




*¢ APPENDIX I ae

CUSTOMER_DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check

one) :

( X) The applicant will mot collect sits nor
e - will it collect payments for service more
than one month in advance.

( ) The applicant will file with the commission
and maintain a surety bond in an amount ecqual
to the current balance of deposits and
advance payments in excess of one month.
(Bond must acoompany application.)

Owner or Chief officer
President

Title

196

nate

FORM PSC/CMU 31 (4/91)
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46 APPENDIX C @@

INTRASTATE NETWORK
1., POP: Addresses where located, and indicate if owned
or leased. Not applicable
1) 2)
3) .. - 4)

2. BSWITCHES: Address vhere located, by type of switch,
and indicate if owned or leased. po¢ applicable

1) 2)

3) 4)

3. TRAMSHISSION FACILITIES: Pop-to-Pop facilities by
type of facilities (microwave, fiber, copper,
satellite, etc.) and indicate if owned or leased.

Not applicable
1) ~POP=t0-POP IXFE OWNERSHIP

2) .

4. ORIGIMATING SERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

All

FORM PSC/CMU 31 (4/91)




$. TRAFFIC RESTRICTIONS: Please explain how the
applicant will comply with the EAEA requiremcnts
contained in Commission Rule 25-24.471 (4) (a) (copy

enclosed).

The Company's underlying carrier(s) will all be
certified with the Commission and thereby required to
be in compliance with all requirements.

6. CURRENT FLORIDA INTRASTATE BERVICES: Applicant has
( ) or has not ( xx) previously provided intrastatc
telecommunications in Florida. If the answer is has,
fully describe the following:

a) What services have been provided and when did
these services begin?

b) If the services are not currently offered, when
were they discontinued?

”~
Yy K. Catinella

Typed name and signaturec or
owner or Chief officer.

President
Title

Date{ :

FORM PSC/CMU 31 (4/91)
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——Area

*+ FLORIDA_EAS _FOR. MAJOI EXCHANGEN ¢4

Extended Servicoe

~Mith_

Theae Exchanger

PENSACOLA:

PANANA CITY:
TALLAHASSEE

JACKSONVILLE!

GAINESVILLE:

OCALA:

DAYTONA BEACH:
TAMPA:

CLEARWATER:

ST. PETERSBURG!:
LAKELAND:

FORM PSC/CMU 31 (4/91)

=]fi=

cantonmont, Guit breese
pace,Milton Holley=Navarre.

Lynn Haven, Panama City boach,
Youngatown=Fountain a
Tyndall AFS.

crawfordville, NHavana,
Monticelle, Panacea, Sopchoppy

and 8t. Narke.

Baldwin, Ft. George,
Jaeksenhville Beach, Callahan,
Naxville, Middieburg

orange Park, Ponte Vedra and

Jul ington,

Alaghua, Archer, Brooker,
Hawthorne, High 8prings,

Melrose, Nlaann%.
Newberry and Waldo,

pelleview, Citra, bunnellon,
Forest lady lake (h21),

Nelntosh, Oklawaha
Oranzo aprings ﬂnit fprings
and #ilver ﬂprlnol Shores.

New Smyrna Beach.

Central None

East Plamt Cit
North dephyrhilis
South Palmetto
West Clearvater

8t, Petersburg, Tampa=West and
Tarpon Springs.

Clearvater.

partow, Mulberry, Plant City,
Polk Clty and Winter Naven.




¢ FLORIDA EAS MAJOR EXCHANGES CONTINUE @@

ORLANDO:

WINTER PARK:

TITUSVILLE:

SARASOTA:
FT. MYERS:

NAPLES:
WEST PALM BEACH:

POMPANO BEACH:
FT. LAUDERDALE:
HOLLYWOOD:

NORTH DADE:
MIAMI:

Apopka, East Orange, Lake
Buena Vista, Oviedo,
Windermere, Winter Garden,
Winter Park, Montverde, Reedy
Creck, and Oviedo-Winter

springs.

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
Sanford, Windermere, Winter
Garden, Oviedo-Winter Springs
Reedy Creck, Geneva and

Montverde.
Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,
Melbourne and Titusville.

Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

Bradenton, Myakka and Venice.

Cape Coral, Ft. Myers Beach,
North Cape Coral, North Ft.
Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva

Islands.

Marco Island and North Naples.
Boynton Beach and Jupiter.
Boca Raton, Coral Springs,
Deerfield Beach and Ft.
Lauderdale.

Coral Springs, Deerfield
Beach, Heollywood and Pompano
Beach.

Ft. Lauderdale and North Dade.
Hollywood, Miami and Perrine.

Homestead, North Dade and
Perrine

FORM PSC/CMU 31 (4/91)
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¢ APPENDIX F #a

4 GLOBEARY ee

ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-10XX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the

local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications
service, mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk
or toll lines to other central offices within the same exchange
or other exchanges. Each three (3) digit central office code

(NXX) used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits
(NXX) of the seven (7) digit telephone number assigned to a
customer's telephone exchange servive.

COMMISS8ION: The Florida Public Service Commission.

COMPANY, TELEPHOME COMPANY, UTILITY: These terms may be used
inte ly herein and shall mean any person, firm,
partnership or corporation engaged in the business of furnishing
communication service to the public under the jurisdiction of the

Commission.

DEDICATED FACILITY: The term denotes a transmission circuit
vhich is permanently for the exclusive use of a customer or a
pair of customers.

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an
IXC or uses the services of the IXC when the IXC provides
interstate service for its own use.

EQUAL ACCESS EXCEANGE AREAS: EAEA means a geographic area,
configured based on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the
most economically efficient manner.

FORM PSC/CMU 31 (4/91)
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EXCHANGE: The entire telephone plant and facilities used in
providing telephone service to subscribers located in an exchange
area. An exchange may include more than one central office unit.

EXCHANGE (BERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which
local telephone service is furnished at the exchange rates

applicable within that area.

EXTENDED AREA SERVICE: A type of telephone service furnished
under tariff provision whereby subscribers of a given exchange or
area may complete calls to, and receive messages from, one or
more other contiguous exchanges without toll charges, or complete
g;:ls to one or ‘more other-exchanges without toll message

rges. : : 3

PACILITIES BASED: An IXC that has its'own transmission and/or
switching equipment or other elements of equipment and does not
rely on others to provide this service. :

FOREIGM EXCEANGE SERVICES: A classification of exchange service
furnished under tariff iroviliona whereby a subscriber may be
provided telephone service from an exchange other than the one
from which he would normally be served.

FEATURE GROUPSB: General categories of unbundled tariffs to
stipulate related services.

Feature Group At Line side connections presently serving
specjialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group €3 Trunk side connections presently serving
ATE&T~-C.

Peature Group D: Egqual trunk access with subscription.

INTEREXCNANGE COMPANY: means any telephone company, as defined
in Section 364.02(4), P.S. (excluding Payphone Providers), which
provides telecommunication service between exchange areas as
those areas are described in the approved tariffs of individual

local exchange companies.

INTER-OPPICE CALL: A telephone call originating in one central
office unit or entity but terminating in another central office
unit or entity both of which are in the same designated exchange

area.

INTRA-OFFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.

FORM PSC/CMU 31 (4/91)
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INTRAGTATE COMMUNICATIONS: The term denotes any communications
in Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the State.

INTRA-STATE TOLL MESSAGE: Those toll messages which originate
and terminate within the same state.

LOCAL ACCESE AND TRANSPORT AREA: LATA means the geographic area
established for the administration of communications service. It

encompasses designated exchanges, which are grouped to serve
comnon social, economic and other purposes. i

IOCAL EXCEANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.S., which, in addition to an

ot.her\:-.ltmutc communication service, provides
telecommunication service within exchange areas as those areas
are described in the approved tariffs of the telephone company.

OPTIONAL CALLING PLAM: An optional service furnished under
tariff provisions which recognizes a need of some subscribers for

extended area calling without imposing the cost on the entire
body of subscribers.

900 SBERVICE: A service similar to 800 service, except this
service is charged back to the customer based on first minute

plus additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify
their customers.

PAY TELEPHONE BERVICE COMPANY: Means any telephone company,
other than a Local Exchange Company, which provides pay telephone
service as defined in Section 364.335(4), F.S.

POINT OF PRESENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC's facility. Replaces some
applications of the term "demarcation point."

PRIMARY SERVICE: 1Individual line service or party line service.

RESBELLER: An IXC that does not have certain facilities but
purchases telecommunications service from an IXC and then resells
that service to others.

BTATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages.

FORM PSC/CMU 31 (4/91)



.’ .

may be used interchangeably
firm, partnership, corporation,
or governmental agency
company .

GUBECRIBER, CUSTOMER: These terms
hercin and shall mean any person,

municipality, cooperative organization,
supplied with communication service by a telephone

BUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment.

SWITCHING CENTER: Location at which telephone traffic, either
local or toll, is switched or connected from one circuit or line
to another. A local switching center may be comprised of several

central office unitl.

TRUNK: A communication channel between central office units or
entities, or private branch exchanges.

FORM PSC/CNU 31 (4/91)
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EXHIBIT A



LIST OF OFFICERS AND DIRECTORS

Anthony R. Catinella
President/Director
6420 Baum Drive
Knoxville, TN 37919

Bert Schlegel
Vice-President/Director
6420 Baum Drive
Knoxville, TN 37919

David K. Hultquist
C.F.O0./Treasurer/Director
6420 Baum Drive
Knoxville, TN 37919
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EXHIBIT (A)

Prsfies
STS is the sesult of & vision shared by several unique individuals. Together they bring more
than 40 yeass of sales snd network marketing experience 1o the company. They are comnitied
to the network morksting industry snd undersimnd dhat suppert end a well designed
compensation plan are vital 10 the susccess of the STS represeniative.

Anthony “Rick” Catinella, President
ﬁ“‘sﬁu-mﬂ“bmdmdm
Tregitecs inimrasis a strong deiving force %0 §TS .

Since 1972 Rick has directed and kmplemented several start-up and marketing sirategies for
m&mﬁ ﬂd;h.:uhmﬂu““ﬁudmm;d
Wﬂ*ﬂnm-&d“muﬂawu&ﬂnm

Since 1990 he has besn a. and Ohiel Financial Officer/Chief Opersting Officer

fulhﬁ‘ ™ - mmu._u:‘ than §
company. was nore 1.2

mdilion in monthly billings from bl!z. 3

With & munber of succsseful business ventuses behind him, Rick has chosn 80 devote all his

sieng and eragy 4o developing JT3.

Mha“ﬂﬂﬂdﬁ”hﬂumum
Convention snd Viskore Bureau and daich of Disnes. His combination of proven

and iy, slong with an aggrendve entropeenensial spirit, are Wading TS o
. gt _

David K. Hultquist, CRO/Treasurer

Dhavwid Buliguint fa Sor all findncisl aepects of STS and oversess Mansgtent
Indormation Syviese and Unta Eriy departsisnts. His foces o accuracy, and
proficency in job performance is parsnount o the day-so-dey operstion of the company.

From 1992 i 1995 David was Comptrolier and MIS Disector of Clobal TaleMedia International.
BE
company. He holds a B.B.A. in accounting from the of Tolsdo.

Establishing and implesnenting manageengnt sysiees and afe & major
pact of the David brings to Action and reaction are part of his daily experience.
His slcilis commbined with kis gresp of Gw iwner workings of G 513 allow
hbm”hwdm“m&m&muﬂ for
mmuqmnhﬂmlmhndﬂﬂnﬁﬁpﬁn&uﬂaﬂmmﬂ-

m .ﬂ“hl_.*l—-l
Vi e e

4
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Bert Schlegel, Senlor Vice-President and Director of Network

Aﬁr!‘ymnndﬂcm“ﬂmﬁnmlrnw“w
to network distribution in the lete 1980s. Within four years he had proven himaslé t0 be the
‘I-mt:‘-t-t'h :‘uwcﬂcmnﬁpm
percent earned mose then seven figures an organization
mm disiefbutors in the firet 10 levels.

From 1992 weill 1995 Bext was with Globel Telehedia Inernaticnal. He was the first sember
thet Global Telshdedis reeruited to develop the network marketing division, Global TeleMaedis
Natwork, whene he was instranenial in orgsnizing menp than 100,000 distributors.

Bert worle with all field representatives 1o mariut the ST3 Program, helping them also
l!bt‘u'i:=esﬂhilﬂf
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EXHIBIT B




PINANCIAL ABILITI TO PROVIDE CONTINUOUS SERVICE

The Company is financially capable to provide the requested service
in the geographic areas proposed and will be able to maintain such
services and meet any and all lease or ownership obligations as
evidenced by the 1995 year-end financial documents attached.
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WEARR & COMPANY, P.AD TRTAT. (b

CIRTWHD PUBLIC ACCOUNTANTS AND CONSULTANTS

STEVIM O, HARD, O : $076 BAUM DRIVE

SALLY §. SNVDAR, O9A e  MALING ADDRESS: KNORVILE, TENNMESSTE 3FNY

w. SOWARD BOUTHER, CPA 2.0, 80K 0002 W23 $84-5800

CLEL £ WILON, CPA KNORVILLL TOaertale 17079 FAX (423) 3840970
March 26, 1996

Strasgic Telecom Sysiems, Inc.
5731 Lyons View Lirive
Knoxville, TN 97919

w-mmmummmdwrmam. Inc. as of
December 31, 1995 and the reisted stetements of income and retsined earnings and cash flows
for the perind from April 28, 1995, (dase of commencement of operations) to December 31,
:m.hmmmummmmwmw
by the American Tnstifuite of Certified Public Accountants.

A compliarion fs limieed 10 presenting in the form of finencial statements information that is the
representition of memagsment. We have not sudited or reviswed the accompanying financial
statements aad, sccordiagly, 6o not expeess an opinion or any other form of assurance on them.

mum»«ammaummwm
sccepied Locounting principies. if the omited disclosures were inchuded in the financial
mmdﬂmuﬁsmmumamm
. Accordingly, these financia! sistements are not designed

2
i
:
S
!.
[
£
i
l
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. BALANCE SHEET

December 31, 1993 o
i ASSETS
CURRENT ASSETS
Iﬂmm : $ 276,473.09
‘E"c'::‘."“"‘“ - 100.00
Accounts Receivable ,ﬁ':”_u
o 1826308
128,750.00
Mwm 1,000.00
TOTAL CURRENT ASSETS 672.844.39
PROPERTY AND EQUIPMENT
Poiating Eavivmnt. 121,406.00
s VO L
TOTAL PROPERTY AND EQUIPMENT : 115,335.70
OTHER ASSETS
Accam Amort - Organiz Cosss ¢llﬁﬂi_'
TOTAL OTHER ASSETS 1,020.00
TOTAL ASSETS s 789,200.09
-
| See Accountants’ Compilation Report
_
i 80°'d 9tﬁ'ou 80:61 lss-a. Bny Ly1£-0pS-918°ON 3L SNOWW3TD NOLTIWEH




BALANCE SHEET
December 31, 199§ m
LIABILITIES AND CAPITAL
CURRENT LIABILITIES
e ' yime
' Salea Tax 23827533
I Accrued : 95,3022
Accrued Federa! [ncome Tex 10,695.00
; TOTAL CURRENT LIABILITIES 729,894.84
i LONG TERM LIABILITIES
i Deferred Federal Income Tax 4,156.00
TOTAL LONG TERM LIABILITIES 4,156.00
TOTAL LIABILITIES ' Tmmh&oja'
Net lncome i 5416925
TOTAL LIABILITIES & CAPITAL $ 789.200.09
-
|
i
i
|
Ses Accountants’ Compilation Report

WHH
60°d 910°ON 80:61 96°2 bny LPIS-0VS-918°ON 131  SNOWW3TD NOLTIWGH




thﬂb&&pﬂn

l!l!(llnohu-unun-nuu

YEAR TO DATE %

Sales of Debit Cards 14,322,243.81 82
Other Sales ____3,009.706.68 Itgg
TOTAL REVENUES 17,331.950.49 100.00
s Iass;ltll 50.52

Wetweork Coms 641,984.81 26.
Other Cosis ‘hmtllljl t;:
TOTAL COST OF SALES 14,233,871.00 $2.13
GROSS PROFIT 3.098,079.49 17.87
Pwrsonne] Costs 101141,4 3.90
Morngiment Faes scunnas ;{g
Insurence u.mﬁ ggz
Compiner Expemse } 1.62
Contract Labor 31,121.73 0.18
' 1,879.28 gﬂ?

lquinlﬂhhnnu:dﬁqqpnlu

Lotsing 874,88 0.0!
=:===:=uu 9,319. 0.05
B i =
932264 0.05
c‘*!;-ii. 4*;25;2 g?;
Conventiony ;t’),m.lo 3:}3

Telocommunications-Usage .Jlﬁzg K
ﬂnﬂd15==rh-liuh.n 96,427, . gﬁg

Telaphono 34,989 0
::=:==" Jllﬁ!!jg zﬁ?
g o
R o 4
Excise T 4,633.00 0.03
T _ 1037 006
TOTAL EXPENSES 3,043,930.2¢ 17.56
NET INCOME : 5414928 031

g B o -
See Accountants’ Compitstion Report

N1°4 9IN°ON 80:61 96*2 bBny
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LML

e _'__‘i:.,;,, : .l-_.nw :
e iiE o R TATEMNENT OF urmlm

For the period from Ajwil 28, 1995, (duksof commescament of operations
© December 31, 1995 2

: CONTIDENTIAL

Rausined Eamings at bagianing of year $ 0.00
Pios iactenc for S one 1402
Retained Parnings at ond of yesr 5614928

See Accountants’ Compilaion Repore

SNOWW31D NOLTIWUH
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. . EXHIBIT (C)

Eor the period from 28, 1995, (ﬁnd’md’m
MhM’l,lm )

CASH FLOWS FROM OPERATING ACTIVITIES

",

1

Net income (loss) s 54,149.25
Adjustments 10 reconcile net income (0 net cash
provided by operating activities:
Depreciation snd amortization 6.250.30
(increass) decrease in:
Accounts receivable (148,528.30)
Marketing supplies (119,843.00)
Activated units (128.750.00)
Stock subscription recsivable (1,000.00)
Increste (decreass) in:
Acstounts paysble 118,752.23
Comissions paysble 2635.247.03
Sales tax paysble 238,.275.35
Acorved lisbilities 95,302.21
wm- 15,318.00
[ ] 4,136.00
NET CASH PROVIDED (USED)
BY OPERATING ACTIVITIES 396,329.09
CASH FLOWS FROM INVESTING ACTIVITIES
WWM° (121,406.00)
costs {1,200.00)
NET CASH USED BY
INVESTING ACTIVITIES (122,606.00)
CASH !l.ﬂ\:::lﬂﬂ FINANCING ACTIVITIES ik
Proceeds common stock ;000.
NET CASH PROVIDED (USED)
BY FINANCING ACTIVITIES __1,000.00
NET INCREASE (DECREASE) IN CASH 274,723.09
CASH AT BEGINNING OF YEAR 0.00
CASH AT END OF YEAR $__274.72300
g See Accoununts’ Compilstion Report
. Z1'd 910°ON 80:61 96°2 BNy LP1£-0pS-918°ON 13l SNOMWW3I 1D NOLTIWUH




EXHIBIT C



“* B Vo
FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State

November 13, 1996

NOWALKY & BRONSTON
3900 N. CAUSEWAY BLVD., #1275
METARIE, LA 70002

Qualification documents for STRATEGIC TELECOM SYSTEMS, INC. were filed
on November 13, 1996 and assigned document number F36000005920. Please
refer to this number whenever cormresponding with this office.

Your is now ified and authorized to transact business in Florida
asdm. g

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. AF«?‘I‘IlE
identification (FE!) number will be required before this report can be filed. If you
do not have an FEI number, please apply NOW with the Internal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be if the te add it is the sibility of the
ase lt'gll'! mmu ress changes, it is responsibility

Should have questions ing this matter, please telephone (904
487-609‘4%1& Fom;‘ny Ounuicamm S::tion. 0

Freta Lott
Corporate ialist Supervisor
Division dm Letter Number: 996A00051863

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314

g




APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

N COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING /S
sﬁ'fr_fgg;ﬂ TO REGISTER AFOREIGN CORPORATION TO TRANSACT BUSINESS IN THE

iy v e T

: ; RPUN TCON ORATION® or words or
- Hnunwm will clearly ifdicam that itis 8 corporavon insad of a naawal person

2. Tennessee

3 62-1600705
(Sam or county under the isw &is ncorporated) number,
4, 5. Perpetual = =
{Dam of Incorporsvan] TOwrston: Yoo Com. vl Coste © exstor Yoo~
6. ﬂw_w gﬁ EEF“S“““" = = :
Yansacwd business in (300 sossens 407,160, €7.110L ond 517.THR. £ 5.3 ? = ..
7 6420 Baum Drive LRl :
- ™ :-.! <1
Knoxville, Tennessee 37919 s
(Curent mailing address)

wa !’
{

8. The sale of prepalid and other enhanced telecomunica:ion's services.

mnﬁmmhm-oumugwmanmam' T]
9. Nsme snd street address of Florida registersd sgent

Name: NRAI Services, Inc.

Ofice Address: __ 525 E. Park Avenue

Tallahaszee

. Florida, 22301
Zip Codel

10. Registered agent’s scceptance:

Having baen named as registered agent and 10 accept ssrvice of process for the above stated
corporation at the place designated in this application, | hereby sccept the appointment as
qundwunmmm | frther agree © comply with he provisions
&l statutes relative to the proper and compiete performance of my duties, and | am familisr
with and accept the obligations of my position s registered sgent.
NRAI _Se ces, Jnc
By:

Charles A. Covle - Assistant Secretary
11. Anmached is a certificam of exisence duly suthenticated, not more than S0 days prior ©
delivery of this application to the Department of State, by the Secretary of Stats or ather official
having custody of corporate records in the jurisdiction under the law of which it is incorporated.




12 Names and sddresselffoticers andior direcrors:

A. DIRECTORS
Chairmen: Anthony Catinella
6420 Baum Drive

Address:
Knoxville, TN. 37919

Vice Chalrmen:  Pavid Hulquist

Address; 6420 Baum Drive
Knoxville, TN. 37919

Direcoor: __Bert Schlegel

Address: 6420 Baum Drive
Kooxyille, TN, 17919

Directwor:
Address:
8. OFFICERS
President: Anthony Catinella -
Address: 6420 Baum Drive 2
Knoxville, TN. 37919 =5 =
Vice President _Bert Schlegel ;:“ :Jf
Address: 6420 Baum Drive e =y
Knuxvill:a. TN. 37919 {:_; -
Secretwry: _David Hulguist f‘ -
Address: 6420 Baum Drive
Knoxville, TN. 37919
T : David Hulquist
Address: 6420 Baum Drive
Knoxville, TN. 37919
m © the appiication lsting additional officers

President
)

18 Anthony Catinella
o )



: AMBER: | 3239-0719A
]
Secretary of State . m COWTACT: ( 741-6488
Corporations Section CHARTER /QUALIF TCATI TE: 05/18/1995
| §
James K. Polk Building, Suite 1800 CORPORATE EXPIRATION DATE: PERPETUAL
!‘I‘.‘ﬂ“hh-rﬁn.!"l':37z‘3i.3.‘ JURISDICTION: ;ﬂgﬁﬁaagaé

T0:
oM

JACKSON & ASSOC IATES
3100 W END AVENUE

' SUTTE 1210
. TH 37203 WNIiEE, ™ 37203

CERTIFICATE OF EXISTENCE

E,WCW. SECRETARY OF STATE OF THE STATE OF TENNESSEE DO HEREBY CERTIFY THAT
"STRATEGIC TELECOM SYSTRMS, INC."
IS A TION Y THE LAW OF THIS STATE WITH DATE OF
TION AND AS G %'1'0
B A e Ll s s sk wnicy 1
THE MOST

RECENT CORPORATION AMMUAL REPORT REQUIRED HAS BEEN FILED

WITH THIS OFFICE; AND
BT NEIGHES OF DERGITISH GPVEoRROaRTE exiTRAcE Rave wor sEm FrLED

s

=" [La |

5 o

. L)

-— gt

5 L} !
= . i
e '
o oo .
N L

m-

e 2

. -

- vy
. = -
_- -

e ———————— R T T T B D LR DR e B b £t et bt

TOR, REQUEST POR CERTIFICATE T ON DATE: 11/05/96
FEES
RECEIVED: $60.00 $60.00
FROM:
O J

& ASSOCIATES (1210 8TH AVE TOTAL PAYMENT RECEIVED 120.00
1210 S¥H AVENUE S. { ) E I

g

MASHVILLE, TN 37203-0000

A Dot

RILEY C. DARNELL
SECRETARY OF STATE




¢ ISSUANLE IEEFR,  3239-0719A
o L - -
»Setretary OIESule . TEL CONTACT: (615) 741-6488
c.r:rghﬂ Section m‘%ﬁlﬂncl nm.s: 18/1995
pes K. Building, Suite 1860 mapomh'rs mlmggggggms
Nashville, Tennessce 372430306 .nml TSDICTION: TENN
0 BY:
oM & ASSOC IATES ACKSON & ASSOC IATES
1100 W EMD AVENUE 3100 W END AVENUE
UTTE 1210 SUITE_1210
™ 37203 T ™ 27203
CERTIFICATE OF SXISTENCE
1, RILEY C DARMELD, SECRETARY OF STATS OF THE STATE 0'1'“"“5““0"5““”‘3““““““
B -.mlc.m“.’“‘“mm ...........................
1S A oM _DULY mmmmmm-armrs:mm WIT4 OATE CF
AND DURATION AS GIVEM ABOVE;
o e R R s areEct o
RECENT CORPORN

-
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™ —
e = 13
— -
. - . ]
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EI2 e
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ad \_:.l.

--—-——-—‘---u---

--------.--l------

FOR: REQUEST m’m’.’“ﬁi&i&% ------------------ s ] Eﬁ-ﬁﬁ:_ﬁ}t—:é}%—"-
R
FROM RECEIVED: $60.00 $60.00
:

™M ACKSON & ASSOCIATES {1210 8TH AVE) TOTAL PAYMENT RECEIVED: 5120.00
1210 8TH AVENUE 3.
H RECE1PT NUMBER: aou02028551

NASHVILLE, ™ 37203-0000 i ACCOUNT

NUMBER: 00087419

WM

RILEY C. DARNELL

SECRETARY OF STATE




EXHIBIT D



STRATEGIC MIGAI!“, INC. Q P.S.C. No. 1

Original Sheet 1

IITLE SHEET
STRATEGIC TELECOM SYSTEMS, INC.
TARIFF NO. 1

This tariff contains the description, requlations, and rates
applicable to the provision of telecommunications service by
STRATEGIC TELECOM SYSTEMS, INC. ("STS") with principal offices
located at 6420 Baum Drive, Knoxville, Tennessee 37919. This
tariff is on file with the Florida Public Service Commission and
copies may be inspected during normal business hours at the
Company's principal place of business.

ISSUED: ] EFFECTIVE:

ISSUED BY: Anthony R. Catinella, President
Strategic Telecom Systems, Inc.
6420 Baum Drive
Knoxville, Tennessee 37919




STRATEGIC !ltlﬂﬂ‘llglllﬂl, INC.

"l P.S5.C. No. 1

original Sheet 2

All sheets of this tariff are effective as of the date shown at the

bottom of the respective sheet(s).
named below comprise all changes from
currently in effect as of the date on the bottom of

original and revised sheets as
the original tariff and are
this page.

Sheet Revigion
1 Original
2 original
3 Ooriginal
4 Original
5 Original
6 Original
7 original
8 original
9 Original

10 original

11 Ooriginal

12 Original

13 Original

14 Original

15 Original

ISSUED: NBY-25 195

ISSUED BYX:

Anthony R. Catinella, President
Strategic Telecom Systems, Inc.

EFFECTIVE:

6420 Baum Drive

Knoxville, Tennessee 317919



STRATEGIC MI’.‘“, Inc. .. P.S.C. No. 1

Original Sheet 3

TABLE OF CONTENTE
Title Sheet.c.cececcccassosssssressssssssssssssasscscnccssscssall
Check Sheet....ocsvssvsccsasassssssnssssssssssasssnnsvsasssnses2
Table Of CONteNtS...ccccctccvssvssscssosssssasssscsssesssssessncs 03
SYMbOlB..cccesrcvccscsntnscsasssssrssssnsanes cEeveE e e s s e 04
Tariff FPOIMAC...ccsesccscsvscsnccscsssssassscnsssssnsasssasesald
Section 1: Definitions and AbbreviationB......cecececcveses..06
Section 2: Rules and RegulationS.....cccecevvcececesccceaccccss.08
Section 3: Description of Service......cce000000r00sa0nacanasll

Section 4: Rates and ChargeS....cceccececesvscsscsssncnsasnsalb

188050+ iy 35 0% EFFECTIVE:

ISSUED BY: Anthony R. Catinella, President
Strategic Telecom Systems, Inc.
6420 Baum Drive
Knoxville, Tennessee 37919



STRATEGIC nuan‘tm. INC. q P.8.C. No. 1

Original Sheet 4

The following are the only symbols used for the purposes

indicated below;

D -
I -
M-
N -
R -
T =
ISSUED:
ISSUED BY:

Delete or Discontinue

Change Resulting In An Increase of Rates
Moved From Another Tariff Location

New Material

Change Resulting In A Reduction of Rates

Change In Text or Regulation But No
Change In Rate or Charge

BPFECTIVE:

Anthony R. Catinella, President
Strategic Telecom Systems, Inc.
6420 Baum Drive

Knoxville, Tennessee 37919



STRATEGIC M‘l‘lﬂl. INC. q P.S.C. No. 1

Original Sheet 5

A. Sheet Numbering - Sheet numbers appear in the upper=right
corner of the sheet. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff.

B. Sheet Revision Numbers - Revision numbers also appear in the

upper-right corner of the sheet. These numbers are used to
determine the most current sheet version on file with the
Commission. For example, 4th Revised Sheet 34 cancels 3rd
Revised Sheet 34.

C. Paragraph Numbering Seqguence - There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level of coding.

2'

2.1,

2.1' 1.

2.1.1.A.

2.1.1.A.1.
2.1'1.“.1.(.)
2.1.1.5-1-“).1.
2.1.1.A.1.(a).I.(i)
2.1.1.A.1.(a).1.¢i).(1)

D. Check Sheets - When a tariff filing is made with the
Commission, an updated check sheet accompanies the tariff
filing. The check sheet lists the sheets contained in the
tariff, with a cross reference to the current revision number.
When new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the same, just revised
revision levels on some sheets). The tariff user should refer
to the latest check sheet to find out if a particular sheet is
the most current sheet on file with the Commission.

ISSUED: EPFECTIVE:

ISSUED BY: Anthony R. Catinella, President
Strategic Telecom Systems, Inc.
6420 Baum Drive
Knoxville, Tennessee 37919




.mmla "M.Mf !ml . P-S.c- "o- 1

Ooriginal Sheet 6

1.1

TEsURDT WOV-25-19% TVE:

ARCTION 1 - DEFINITIONS AND ARBREVIATIONS
pefinitions:
lfrllﬂlﬁifﬂ—‘ﬂi—ﬂllﬂisﬂ - A standard order form which includes
(] pertinent billing, technical, and other descriptive
information which will enable the carrier to provide the
vommunication service as required.

lﬂﬁﬁﬂltllﬂ-ulll - A person, firm, corporation, or other entity
authorized by the customer to receive or send communications.

srnnu.u.lnn_u_qulnx - A customer-initiated request to
scontinue processing a service order, either in part or in

ites entirety, prior to its completion.
qnle.ng - BStrategic Telecom Systems, Inc., also referred to
as “8TB."

gflﬂllllﬂ—gllll = Completed calls are calls answered on the
stance end. In the event a customer is charged for an
incomplete call, the carrier will issue a credit to the
customer upon request.

= The person, firm, corporation, or other entity
which orders or uses the service and is responsible by law for
payment for such service.

le.llil_ﬂlliﬂﬂ = 8:00 a.m. through 4:59 p.m., Monday through
Friday.

Disconnect - The disabling of circuitry preventing outgoing
and iinconing toll communication service provided by the
carrier.

= 5:00 p.m. through 10:59 p.m., Sunday
through Friday.

= The Company's recognized holidays are New Year's
Day, Memorial Day, Independence Day, Labor Day, Thanksgiving
Day and Christmas Day.

Holiday Rate Period - The Evening Rate will apply to calls
made on Carrier recognized Holidays listed herein, provided,

however, that calls made on Holidays during the Night/Weekend
Rate Period shall be billed at the lower of the Evening Rate
and the Night/Weekend Rate.

ISSUED BY: Anthony R. Catinella, President
Strategic Telecom Systems, Inc.
6420 Baum Drive
Knoxville, Tennessee 37919



STRATEGIC mm&ﬂ'm. INC. . P.8.C. No. 1

Original Sheet 7

1.1

Definitions: (continued)
Mesgage - A completed telephone call by a customer or user.

Night/Weekend Rate Period - 11:00 p.m. through 7:59 a.m.,
every day; 8:00 a.m. through 10:59 p.m. Saturday; and 8:00
a.m. through 4:59 p.m. Sunday.

Normal Business Hours - 8:00 a.m. to 5:00 p.m., Monday through
Friday, excluding holidays.

Abbreviatijons:

FCC - Federal Communications Commission
IXC - Interexchange Carrier

LATA - Local Access Transport Area

LEC - Local Exchange Carrier

V&H - Vertical and Horizontal

ISSUED BY: Anthony R. Catinella, President
Strategic Telecom Systems, Inc.
6420 Baum Drive
Knoxville, Tennessee 37919



STRATEGIC ﬂuea'um. INC. '. P.S.C. No. 1

Original Sheet 8

SECTION 2 - RULES AND REGULATIONS
2.1 Carrier Undertaking

The Company provides prepaid calling card service to customers
for their direct transmission of voice, data, and other types
of telecommunications.

Communications originate when the customer accesses the
network by dialing the number set forth on the prepaid calling
card(s).

The services are provided for the period set forth on the
individual prepaid calling card. Services can be renewed by
the customer as set forth in this tariff.

2.2 L ervic
Service is offered subject to the availability of the

necessary facilities and/or equipment and subject to the
provisions of this tariff.

ISSUED: NOV 25 199 EFPFECTIVE:
ISSUED BY: Anthony R. Catinella, President

Strategic Telecom Systems, Inc.
6420 Baum Drive
Knoxville, Tennessee 37919



BTRATEGIC MQIM, IBC. Q P.S.C. No. 1

Original Sheet 9

2.3 Use of Service

Service may not be used for any unlawful purposes.

2.4
2.4.1

2.4.2

2.4.3

The Company is not liable for any act or omission
of any carrier(s) furnishing the wunderlying
telecommunications services.

The Company shall be indemnified and held harmless
by the customer against all claims arising out of
any act or omission of the underlying carrier(s) in
connection with their provision of service.

No agents or employees of other carriers shall be
deemed to be agents or employees of the Company.

2.7 Customer Responsibility

2.7.1

TssuEp: NOV-25-13% EFFECTIVE:

All customers assume general responsibilities in
connection with the provisions and use of the
Company's prepaid calling card service. All
customers are responsible for the following:

A. The customer is responsible for placing orders
for service, paying all charges for service
rendered and complying with all of the
regulations governing the service. The
customer is also responsible for assuring that
its users comply with applicable regulations.

B. When placing an order for service, the
customer may be required to provide:

1. The name(s) and address(es) of the
person(s) responsible for the payment of
service charges.

2. The name(s), telephone number(s), and
address(es) of the customer contact
person(s).

Anthony R. Catinella, President
Strategic Telecom Systems, Inc.
6420 Baum Drive

Knoxville, Tennessee 37919



STRATEGIC Mlm, INC. Q P.S.C. No. 1

Original Sheet 10

Deposits

No deposit is required for service.

Credit Allowance

Credit allowances for uncompleted calls will be
issued upon customer request.

Payment and Billing

A. Prepaid Calling Card Service is paid in
advance of the provision of service.

B. The customer is responsible for payment of all
charges for service furnished to the customer
under this tariff.

C. Customer is responsible for payment of all
applicable federal, state and local taxes.
These taxes are not included in the quoted
rates.

Application of Charges

The charges for service are those charges in effect
during the period in service was furnished.

Customer Complaint Procedure

Any complaints will be handled by the underlying
carrier providing the service. The 800 number to
call for assistance will be printed on the prepaid
calling cards issued by the Company.

Any unresolved disputes may be directed to the
attention of the Commission.

~ EPPECTIVE:

Anthony R. Catinella, President
Strategic Telecom Systems, Inc.
6420 Baum Drive

Knoxville, Tennessee 37919



STRATEGIC M_, Inc. Q P.S.C. No, 1

Original Sheet 11

3.1

3.2

3.4

ISSUED: EFPECTIVE:

SECTION 3 - DRSCRIPTION OF SERVICE
Timing of Calls

Chargeable time begins when the called party picks up the
receiver, (i.e. When two-way communications, often referred to
as "conversation time," is possible.). When the called party
picks up is determined by hardware answer supervision in which
the local telephone company sends a signal to the switch or
the software utilizing audio tone detection. When software
answer supervision is employed, up to sixty (60) seconds of
ringing is allowed before it is billed as usage of the
network. A call is terminated when the calling or called
party hangs up.

There are no charges incurred if a call is not completed.

Start of Billing

The Start of Service date is the first day which service is
available for use by the customer. The End of Service date is
the last day or any portion thereof that service is provided
to customer.

Calculation of Distance

Usage charges are generally flat rated. However, if a rate is
based on the airline mileage between points, the calculations
are made as follows:

The airline mileage between rate centers is determined by
applying the formula below to the vertical and horizontal
coordinates associated with the rate centers involved. The
company uses the rate centers and associated vertical and
horizontal coordinates defined by AT&T in its FCC tariff No.
10.

Formula: / - 1+ -
\/ 10

Minimum Call Completion Rate

The customer can expect a call completion rate of 99% per 100
calls attempted during peak use periods.

ISSUED BY: Anthony R. Catinella, President
Strategic Telecom Systems, Inc.
6420 Baum Drive
Knoxville, Tennessee 37919
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3.5 Service Offerings
The Company provides only prepaid calling card services.

3.5.1 Prepaid Calling Card Service

General:

Prepaid Calling Card Service is voice grade
switched telecommunications service that
allows an end user to place calls charged to
prepaid cards issued by the company. The end
user accesses the network by dialing an 800
number printed on the back of the card via a
touch=-tone telephone.

Cards will be offered to customers on a first
come, first served basis. The number of cards
offered by the company will be subject to
technical limitations.

Unit value:

Prepaid Calling Cards may be obtained from the
company or authorized agent in various
denominations with a per unit value which is
inclusive of all taxes. One unit equals one
minute (or fraction thereof) of domestic
calling. The prices apply 24 hours per day, 7
days a week.

The value of the telecommunications service
(indunits or dollar) will be indicated on the
card.

Credit allowances for failure of service will
be granted in accordance with the terms set
forth in this tariff.

n.

B.

ISSUED:NOY 25 19%
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3641 Prepaid Calling Card Service (continued)

c.

Collector Cards:

An additional fee will be incurred by the
customer in instances where the card itself
has value distinct from the value of the
underlying telecommunications service. These
instances occur where the card is specially
printed to depict a picture of a licensed
property or where the materials used in
production of the card have independent value.

Exclusions:

The following types of calls can not be
completed with Prepaid Calling Card Service:

1.) Calls to 700, 800, 900 and 950 numbers;

2.,) Calls to Directory Assistance; and

3.) Operator Assisted Calls at a surcharge.
(Call completion will be provided by
customer service personnel at no charge
to the customer if the customer
encounters difficulty in completing a
call.)

card Depletion/Renewal and Expiration:

Prepaid Calling Cards will be reduced and
depleted proportionately with customer usage.
At the beginning of each call, the user will
be notified as to the amount of minutes
available on the card. Customers will be
given a notice one minute before the card
balance is depleted. When the available time
is depleted, the card will be terminated.

The end user can extend the use of a Prepaid
Calling Card by charging additional units on
an authorized credit card. The system will
"voice prompt" the user through the process
necessary to purchase these additional
increments or information may be provided
directly to customer service representatives.
An online credit check will be done to ensure
that approved credit is available.

TOUED: WOV 25 19%
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3.5.1

Prepaid Calling Card Service (continued)

G.

(continued)

Prepaid Calling Cards are non-refundable and
will expire on the date specified on the card
or one (1) year from the date of first use,
unless a different term is specifically
requested by the customer.

Special Responsibility

The company is not responsible for theft, loss
or unauthorized use of any Prepaid Calling
Card of the associated Personal ldentification
Number (PIN). Where applicable, the reseller
of Prepaid Calling Cards is solely responsible
for the collection and payment of all
applicable federal, state and local use,
excise, sales and/or privilege taxes, duties
or similar fees assessed by any government
body or regulatory authority in connection
with the service.

Card Distributors

The company will make Prepaid Calling Cards
available to wholesalers or distributors whose
price per card will be based on the number of
cards purchased and frequency of purchases.

TesvEoT NIV 25 B% EFFECTIVET
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4.1.

Usage Charges and Billing Increments
4.1.1 Usage Charges

Usage charges are generally flat rated and based on
volume of usage.

4.1.2 Billing Increments

Usage is billed in accordance with the billing
increments set forth in the individual product rate
sections of this tariff. All partial usage will be
rounded up to the next highest applicable billing
increment.

4.1.3 Rounding

All calls are rounded to the next highest billing
interval. Any partial cents per call will be
rounded up to the next highest whole cent.

Prepaid Calling Card Service

Maximum of $1.00 per minute. Rate per minute is based on
number of cards and volume of minutes purchased.

Rishonored Check Charge

Any person submitting a dishonored check to the Company will
be charged $15.00 per check.

Special Promotjons

Carrier will receive Commission approval prior to offering any
Special Promotions. Any reduced rates offered under a Special
Promotion will in no event last for more than 90 days per 12
month period.

T8suR0: WOV 25 % EFFECTIVE:
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