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Public Service Commission

December 9, 1996

Sharyn Smith, Director

Division of Administrative Hearings
1230 Apalachee Parkway

DeSoto Building

Tallahassee FL. 32301

Re:  Docket No. 960726-11 - Complaint of Mr. Eddy Grosse against
Florida Power & Light Company concerning billing for electric
use at customer’s rental property.

Dear Ms. Smith:

Commission staff have recommended. and the Chairman has approved, the refermal of
the above-referenced docket to your Division for hearing. | am forwarding copies of matenial
from our docket file for your examiner's use in preparation of the case.

When the case is set for hearing, please furnish my office with a copy of the notice so
that it may be included in the docket file. Also, note that | am enclosing a copy of this
transmittal letier. As soon as a case number is assigned, please complete the blanks and

:C:' = remurn the copy 1o me.
ar> ___ You may contact our staff counsel, Loma Wagner, al 413-6199, if you have any
rAF questions regarding the case.
F' ST Sincerely,
R fecy Mo
e Kay Flynn, Chicf
T e Bureau of Records

- &&. Commission Chairman Susan Clark
_____ Loma Wagner
! All Parties of Record
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DATE: Deccember 2, 1996

TO: COMMISSIONERS

FROM: NANETTE FISHER, SCHEDULING COORDINATOR ! \3
RE: DOCKET TO BE ASSIGNED TO DOAH

The following docket was tentatively assigned to DOAH by the Chairman.  Unless
you have objection, a transmittal letter will be prepared by Records and Reporting for
the docket to be transferred on Friday, December 6.

Docket 960726-El -- COMPLAINT OF MR. EDDY GROSSE AGAINST
FLORIDA POWER AND LIGHT COMPANY CONCERNING BILLING
FOR ELECTRIC USE AT CUSTOMER'S RENTAL PROPERTY.

If you wish 10 see a copy of the transmittal letier before it is sent to
DOAH, please let me know and I will get a copy 1o you for your additicnal review.

cc: Blanca Bayo
Norene Davis
Bev DeMello
ol Elias
Lorna Wagner
Reese Goad
Leroy Rasberry
Dick Durbin
Connie Kummer
Kay Flynn -
Joy Kelly
Sandy Simmons



NOVEMBER 25, 1996

TO: NANETTE FISHER

-~

FROM: DIVISION OF LEGAL SERVICES (DAVIg,' ELIAS, WAGNER)Lw/ Q\,’H’j
DIVISION OF ELECTRIC AND GAS (KUMMER, GOAD) @ (=f

DIVISION OF CONSUMER AFFAIRS (RASPBERRY, DURBIN) %*ipH/

RE: DOCKET NO. 960726-EI - COMPLAINT OF MR. EDDY GROSSE
AGAINST FLORIDA POWER & LIGHT COMPANY CONCERNING BILLING
FOR ELECTRIC USE AT CUSTOMER'S RENTAL PROPERTY.

Mr. Eddy Grosse filed a complaint with the Public Service
Commission’s Division of Consumer Affairs (CAF). Mr. Grosse
objected to Florida Power & Light Company, (FPL), a public utility,
transferring unpaid balances from FPL accounts at rental properties
he owns to his residential account. On August 5, 1996, the Florida
Public Service Commission issued Order No. PSC-96-0998-FOF-EI,
Notice of Proposed Agency Action Order Affirming Liability For
Unpaid Balance. On August 26, 1996, Mr. Grosse faxed a letter
protesting the Commission’s Order. On October 29, 1996, the
Commission found Mr. Grosse's protest to be timely filed.

Based on the foregoing, staff recommends that this matter be
set for hearing. The issues will be primarily factual; thus this
case may be appropriate for referral to DOAH.

LW/js

Attachment

cc: Division of Records and Reporting
I1:9607264.LW
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