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1 •aocaaDz•a• 

2 (Transcript follows in sequence froa 

J Voluae 1.) 

4 cnrat••u C...a&J Let'• call the heariQCJ back 

5 to order. 

6 D. WULDa co-iaaioner Clark, I checked 

7 at the break and I understand that the parties don't 

8 have any objections to atipulating the direct 

9 teati.ony of Lynne c. Brewer of Northeast into the 

10 record, and at this tiae I would like to move that 

11 teatiaony into the record. 

12 COIIIIIIIIODa &Ja&LIHI All riqht. Just a 

lJ ainute. Mr. Erwin, did you get clarification on 

14 Mr. Bowden? 

:15 D .... ,., I'• not sure I know what you 

:16 ... n. He's not coaing. 

17 CDIIUIUI C...a&l You had requested that his 

18 teatiaony be inaerted into the record --

.lt D. •••1•• Yea, that'• correct, but I don't 

20 know what BellSouth'• poaition is on that. They have 

21 indicated to .. they aight not want to do that. 

22 ..... ,~•• We will aqree to that. It'• ay 

23 underatandiQCJ that Mr. MCcabe to some extent 1a going 

24 to adopt aoae of what la in Mr. Bowdon • • teatiaony, o.r 

25 at least add it to his teatiaony, ao he will be 
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1 available for croae. So we will accept that. 

2 e.&~..a. CLaRKI Well, I'a confused. Do you 

3 want .. to inaert the teetiaony of Mr. Bowden in the 

4 record aa thou9h read? 

5 ... ..-t•• Yea, aa•aa, I would like that 

6 very auch. 

7 ClaJ .... CLaaaa And there•a no objection to 

8 that? And you will take up with Mr. McCabe the areaa 

9 that yo~ want to explore? 

10 u. ftlfta Yea, aa•aa, and thank you. 

11 CIAJ .... CLaa&l All ri9ht. Let•e do that 

12 before we 9et to you, Mr. Mayne. Let'• take up 

13 Me. Brewer first. 

14 u. ftlfta Chairaan Clark, before you do 

15 that, ia it okay if Mr. Baeza i• excuaed? 

16 Cllal .... CLaRKI Yea, Mr. Baeza, aay be 

17 excuaed. 

18 u. ftlfta Thank you. 

19 (Witneea Baeza excused.) 

20 Clal..._ CLARKI Mr. Wahlen, Ms. Brewer baa 

21 no exhibits? 

22 ... WULIDfa Tbat•a correct. 

23 caat..a. CLaRKI The prefiled direct 

24 teatl.ony of Lynn Brewer conaiatin9 of 11 pa9e• will 

25 be inaerted in the record aa thou9h read. 
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1 ... wuu•a Thank you. 

2 CBai .... CLIISa And Ms . Brewer ia exr.used 

3 froa appearing today. 

4 ... wuu•a Thank you. 

5 CIA% .... CLARKa The prefiled direct 

6 teatiaony of Donald Bowden consisting of six ~4ges as 

7 revised on November 7th, 1996 -- is that correct, 

8 Mr. Erwin? 

9 D. aaw1•• That's correct. 

l.O ONDfi88JODR &188LIMOa -- will be inserted 

11 in the record as though read. And, as 1 understand 

12 it, he has no exhibits. 

13 D. aawJ•a That•s correct. 

l.4 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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auaaa 'IIIII JuaLIC •anc. ~IUIC* 

Du.c'l ~-~~ -lotaa ........ 

1 1 2 

Ple ... etate your na., acldreaa and poaition with Northeaat 

6 Florida Telephone Co~~pany, Inc. (•Nort:heaat• or •The 

7 Co8pany•). 

I 

t a. 
10 

II)',.... ia LyMe G. Braver. I aa .. ployad by Northaaat aa 

Director - bvenue Jtequir ... nta and ReCJUlatory Affaire. My 

11 buainaaa adclr11aa h 130 Nort:h 4th Street, Macclenny, 

lZ Florida. 

13 

u 0· 

15 

16 

11 a. 

Pl.... 9iva a brief deacription of your educational 

baclt9t'OUnd and experience. 

I vaa 9t'aduated frOII Rollin• Colle9a with a B.S. d89ree in 

11 Accounting and Buaineaa Adainiatration. I have been with 

19 Northaaet tor only one year, but I have over ei9hteen yeara 

20 of experience in the telacoaaunicationa induatry. My aoat 

21 recant aaai9naent, prior to joining Northeaat, vaa aa a 

22 eo.t Analyaia Mana9ar with the National Exchange carrier 

Z:J Aa110eiation (NBCA) in the Atlanta re9ional office. I apent 

24 eleven yaara vit:h NECA in varioua aana9eaent aaai9naenta. 

25 Prior to joining NECA, I vaa a Telecoaaunicationa 
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1 COn•~ltant with a conaultin; fir. owned by TDS, Inc. I 

2 be9an ay career in 1971 with United Telephone Co•pany of 

J Florida (nov called •sprint•) aa an Accountinq Clark. 

4 Wbila at Unitacl, I aovacl rapidly through thia coapany to 

5 lavala of incraaaad r .. ponaibility durin; ay aaployaent. 

6 

7 0· 

I 

9 ... 

10 

What ia tha p~rpo•• of your taatiaony? 

The purpoH of ay taatiaony ia to atata Northaa•t' • 

poaition on the appropriate nuabarin; plan area relief in 

11 the 904 area coda, •• identified by the partie• of record 

12 in thi• dockat . 

13 

14 0· 

15 

16 

17 

1.8 

19 

20 ... 

8afora you atata lforth .. at'• poaition, would you plea•• 

explain tba varioua foraa of raliaf option• for tha 904 

araa coda that have bean pr0110tacl by induatry coda holdera 

aa filed by BallSouth Talaco .. unicationa, Inc. 

8allSOUth baa praHntad thraa relief option•. 

21 conaanaua waa reached by all coda holdara and other 

22 intaraated partie• that tha NPA ahould be aplit along LATA 

23 boundariea. The five LATAa that would be affected by the 

24 904 area coda raliaf plan would ba Daytona, Jackaonvilla, 

25 Panaaa City, Panaacola and Tallaha••••· The iaaua that 

2 
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auat be raaolved in tbia docket ia vbicb LATAe vill be 

aplit froa tba 904 NPA. Tha thr .. raliaf option• tbat have 

been propa .. d by tba induetry ara: 

•· Ol¢ioo 11 Aeaip a llaV IIPA to tha Pensacola, Panaaa 

City and Tallabaa.- LATAa 

b. Opt.iM la: Aeaip a Nav IIPA to the Jackaonvilla and 

Daytona LATAe 

c. opUpn 2: Aea19ft a Nav NPA to the Panaacola and 

Panaaa City LATAe 

g. ln li9ht of tha thr.. optiona noted above, vbat ia 

llortbaaat•a poaition rt9trdi09 tba iap1 ... ntation of area 

coda rallaf by tba Florida Public &arvica C~iaaion 

(•ca.aiaaion•)? (Iaaua 1) 

a. Northaaat•a poaition on thia iaaue ia that Option 1 ia tha 

110at appropriate choice vban tha 9Uidal1naa for NPA relief 

ara conaidarad. It offara tha 9raataat aaount of relief 

for both tba nav (150) and tba old (904) NPAa. Under 

Option 1, tba aati•tad axhauat data of tba 904 area coda 

for tba Jactaonvilla and Daytona LATAe vould be october 

2002 and tha anticipated axhauat data of tha Panaacola, 

Panau City and Ta11ahaaaaa LATA• under tha nav 850 area 

coda vould be Novallbar 2006. 

J 

... 
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1 In additional, • auller nuaber of NXXa (661) would be 

2 i~cted under Option 1, when ca.pared to the NXX• (1019) 

3 located in the Jackaonvllle and Daytona LATAa under Option 

4 1a. 

5 

6 Under Option 1, Northeaat'a 7,419 cuato.era would only be 

7 iapacted when they placed calla to the new 850 aervinq area 

8 (i.e., location• within the Penaacola, Pan••• City and 

9 TallabaaHe LATAa). The Coapany•a Extended Local Calling 

10 (BLC) plana between Jackaonville and Lake City would not be 

11 ~cted. If Optioa 1 ia iapl ... nted by the Couiaaion, 

12 Nortbeaat would only have to chan«J• the NPA de•ignation for 

13 tbe 661 NXXa (veraue 1019 NXXa) located in the Pensacola, 

14 Panau City and Tallahaaaee LATA•. However, aince 

15 Nortbeaat ia currently inatalling a new awitch, the Co•pany 

16 will be required to perfora redundant work in both awitchea 

17 until the inatallation la COIIpleted. Thia uana that the 

18 eo.pany would be required to chanqe the NPA code for the 

19 661 MXXa in both awitchea. There ia a lot of difference 

20 between changing 1,322 NXX codea and 2,038 NXX codea in the 

21 awitch. The latter will take aore ti .. and produce a 

22 9reater chance of error. 

23 

24 Alao, Northeaat'• area waa recently iapacted by the 904 

25 area code aplit that waa iapl .. ented in the Gainesville 



.. 

1 1 6 

1 LATA, which ia contiguoua to the Jackaonville and Daytona 

2 LATAa. cuato.era in thea• areaa ara atill adjuatirwJ to 

3 their area code change. laple .. ntation of another new area 

4 code for theH cuat~r• would prannt an undue hardahlp on 

5 thea aoon after the 904 Mraa code aplit in the Gaineaville 

6 LATA. Any change in the area code vill ai9nificant1y 

7 iapact the reaidentiel and buaineaa cuato.era vho aut.cribe 

8 to the variety of telecoaunicationa aervicea that are 

9 available in thia area, auch aa land-line telephone 

10 aervice, fax capabilitiea, pa9ift9, cellular, Pes. etc. 

11 

12 

13 

u 

15 

16 

1.7 

18 

19 

20 

21 

22 

23 

24 

25 

In addition to the above infor..tion, the co-iaaion ahould 

not overlook the fact that Jackaonville ia one of the five 

larteat citiea in Florida. It haa been identified aa one 

of the top 100 JISAa for iaple .. ntation of local nuaber 

portability by the rcc. The tartet date for lapleaentation 

ia the third quarter of 1998. The propoaed date for 

t.pl ... ntation of the 904 NPA aplit ia February 23, 1998. 

Tbia only providea a period of five to ei9ht .antha between 

theH .. jor projecta. If an area code chaft9e ia aade in 

the JackaonvU la LATA and then local nu.ber portability ia 

iiiPl ... ntad five .on the later, thoae coapaniea operat inC) in 

the Jackaonville LATA, includift9 Northaaat, will be hit 

doubly hard with NXX chaft9•• and the routinCJ of ported 

local nu.bera. Both of theae projecta will require 

5 
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1 •ipificant effort to c:oaplete. It i• not fair to iapose 

2 e cm.nve in the area code on those coapaniea, like 

3 Northeaat, at the .... ti .. that they are •tru99ling with 

4 the i••u•• a••ociated with the iapl ... ntation of local 

5 nn•Mr portability. lfor Will it Hrve the beat intereats 

6 of the cuato.er• wbo live and vork in th• Jackaonville 

7 ar ... 

• 
9 PleaH note that Northeaat doea not have to coaply directly , 

10 with local nuaber portability require .. nt• by the third 

11 quarter of 1991. However, it cannot be i9nored that the 

12 eo.pany will be •ipificantly iapactect. Aa atated ~tarlier, 

U lfortbea•t bae a.c plana tbat teninate to 141 NXX• in 

14 Jackaonville. Jackaonville and ita •urrounding areas 

15 provide a lar9e co .. unity of intereat to our cuato .. rs. 

16 Accordin9 to the Baker county Chaaber of co ... rce, 

17 approxi .. tely 44t of working adult• in Baker County are 

18 eaployecl outaide Baker county. Ninety percent (90t) of 

19 tbeH adulta work in the Jackaonville area. These 

20 cuato.era will be aitniticantly iapacted by a change in the 

21 ar• code and the chanvea that will be forthcoaing with 

22 local nuaber portability. llortheaat contend• that it is 

3J unrealiatic to expect tbe aver•9• cuato .. r to understand 

24 all the .. cbangea, if they are happeninv at about the aaae 

25 ti... Therefore, Option 1 would provide the beat .. ana of 

6 
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1 iapl ... ntin, ar•a code relief for the 904 NPA. 

a 

3 g. 

4 

5 a.. 

6 

Doe• Nortbea•t anticipat• oppo•ition to Option 1? 

Y-. BYen thOUCJb t!li• option provide• the beat .. ana for 

904 HPA ar .. code relief, the state of Florida Depart .. nt 

7 of llana9 ... nt Bervicea i• oppoaed to thia option, becauae 

I they believ• that tbe expenee of changing the 904 NPA in 

9 the Tallahaaaee LATA would be coat prohibitive •nd would 

10 not .. rv• th• public intereat. Alao, ao .. coapaniea 

11 located in the Penaacola, Panaaa City and Tallahaaaee LATA• 

12 aay be oppoaed to Option 1 for obvioua reaaona. However, 

13 tbia option ahould not be diacounted by the co-iadon 

U until all intereated partiea, includint thoae cuato .. ra who 

15 will be iapacted by the propoaed NPA changea, have had a 

16 chance to voice their concerna. 

17 

11 g. In light of the oppoaition to Option 1 noted above, doaa 

19 Nortbeaat have an alternative position on how the 

ao C~iaaion ahould iaple .. nt area code relief? 

21 

22 •• 

23 

Yea. For the reaaona that I have noted above under Option 

1, Nortbea•t'• alternative po•ition ia that Option 2 •hould 

24 be iapl ... nted if Option 1 ia not acceptable to the 

25 eo.aiaaion. A change in the 904 area cod• in the 

7 
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1 Tallaba•eee, Jackaonville and Daytona LATu would iapact a 

2 current population of approxiaataly 2 aillion, while less 

3 t.ban a aillion people would be iapacted if the nev area 

4 coda vera iapl ... l\tad in the Peneacola and Panaaa City 

5 LATu. 

6 

7 'l'ba aatiaated exhauat data for the 904 area coda under 

8 Option a, baaed on the projection• froa BallSouth's 

9 exhibita in this docket, would be Karch 2001. The 

10 anticipated exhaust data for the 850 area code under this 

11 option would be June 2012. Also, the adoption of Option 2 

12 will only iapact coda cbang .. in 551 NXXs, as coaparad to 

13 1019 coda chant•• that would be required if Option la is 

14 accepted by the eo.aiaaion. 

15 

16 g. When •hould area code relief be iaplaaented by the 

17 Coa.iaaion? 

18 

11 a. 

2.0 

llorthaaat'a poaition on the date of iapleaantati.on is 

conaietant with that proposed by lellSouth in thia docket. 

21 Peraisaiva dialing ahould be allowed ba9innint on February 

22 24, 1997, with aandatory dialin9 to beco .. affective one 

23 year later, on February 23, 1998. 

24 

25 0· Wbat probleas will the nuabarinq area relief plana for 90• 

8 
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area code cauae Florida citizens and the 9eneral public in 

their effort• to co-unicate with Florida 90vernaent? 

(laaua 2) 

If Option 1 ia adopted by the Ca..iaaion, we believe that 

Florida citizen• and the 9eneral public aay be •iniaally 

18pacted. Citizens and the 9eneral public will have until 

February 23, 1998 to beC088 f .. Uiar with the new 850 area 

code for Tallahaaaee. Alao, aany of the State'• consuaor 

telephone linea have ~n eatabliahed under 800 nu8bera, 

whieb would not i8pact the conauer at all. 

Citiaena of Florida who reaide in the Jackeonville and 

Daytona LATAa will be i•pacted .are aevarely than those 

conauera and the CJeneral public who are in contact with 

the State of Florida. While we rec09nhe the State of 

Florida Depart.ent of Mana9uent servicea' concern• about 

tha coata to the State of i8ple .. ntift9 Option 1, ve feel 

that it atill providea the beat way to i•pla .. nt area code 

relief. 

In r89ard to our alternative propoaal, Option 2, we see no 

i•pect on the CJ•neral public ancl Florida citi&ene in rec)ard 

to thoae calla .. de to State agenciea and CJOVernaent 

officea, aince the Tallaha•••• LATA would ra .. in under the 

9 

I 
'I 
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1 904 ar .. code. The only problea that ve •ee vith the 

2 iapleaentation of Option 2 vould be hov to .. intain several 

3 local callinc) plana tbat currently exi•t between the 

4 Tallahas ... and Pana .. City LATh. Hovaver, it is our 

5 under•tandi"9 tbat the iaaue of interLATA callinc, plana 

6 vill be adclre••ed further in an upcoai"9 co-iaaion 

7 beari"9. u noted earlie.r in ay teatiaony, any change to 

I tbe 904 ar .. code in tba Jackaonvilla and Daytona LATAs 

9 will •i9nificant1y iapact the reaidential and business 

10 cu•toaer• vho live and vork in thi• area. 

11 

12 Q. 

13 

14 

15 

16 a. 

Would you please auaaari&e your teati.ony and •tate vhat 

action you reco ... ...s tbe co-ia•ion take re«Jardinc) area 

code relief? 

Yea. Northeaat haa ahovn that the optiul plan for 

17 iapl ... ntation of 904 area code relief ia Option 1. It 

18 beat Htiafie• tbe 9uideUnee under tbe North Allerican 

19 Nuaberinv Plan (NANP) and provide• the lar9eat period of 

20 relief for both area codu (150 and 904) . In the 

21 alternative, Option 2 vould al•o confor. to NANP 

22 9Uidaline•, iapact the feve•t nuaber of aubacribera , 

23 includi"9 the state of Florida, and require the least 

24 nuaber of NXX code change•. 

25 

10 
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1 We concur with the iaple .. ntation date• for the new 850 

2 area code that BellSouth bae propoeed in their petition to 

3 tbie coeaieeion. 

4 

5 We do not anticipate that a ei9nificant nuaber of probleas 

6 will surface with the iaple .. ntation of either Option 1 or 

7 2. However, those cuetoaers in the Jacksonville and 

8 Daytona LATA& will experience undue hardship if Option la 

9 is iapl ... nted by tbe co-iseion. 

10 

11 Q. 

12 

u a. 

Doee thie conclude your direct teeti~ny? 

Yea. 

11 



1 Q. 

2 A. 

3 

4 Q. 

5 A. 

6 

7 Q. 

8 A. 

9 

10 

11 

12 

13 

14 

15 

16 

17 Q. 

18 A. 

19 

20 

21 

22 

23 

24 Q. 

BEFORE THE FLORIDA PUBLIC SERVICE COKNISSION 
PREPARED DIRECT TESTIMONY 

OF 
DONALD D. BOWDEN 

Please state your name and business address. 

My na .. is Donald D. Bowden. My business address ia 

P.O. Box 1120, Perry, Florida 32348. 

By whoa and in what capacity are you employed? 

I aa eaployed by Gulf Telephone Company as the 

Equipaent Engineer. 

Please deacribe your background and experience. 

I am a graduate of the University of South Florida in 

Tampa, Florida, with a Bachelors in Engineering 

Technology in 1972 and continued graduato work at 

Florida State University in Tallahassee, Florida 

receiving a Certificate in Management in 1978. I 

worked with North Florida Telephone Company in Live 

Oak, Florida from 1972 to 1974 as the Special circuit 

Engineer and with Gulf Telephone Company from 1974 to 

the present as the Equipment Engineer. 

What is the purpose of your testimony? 

1 :2 3 

The purpose of ay testiaony is to present the positions 

of Gulf Teleco~unications Company (•GTC•), St. Joe 

Teleco .. unications Coapany (•SJc•) and Florala 

Teleco .. unications Coapany (•FTC•) on options for 

providing area code relief in the 904 numbering plan 

area. 

Was the industry able to reach a consensus on the 
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11 
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18 

19 A. 

20 

21 

22 

23 

24 

• 
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relief options available for the 904 NPA? 

Yes. The industry reached a consensus that the 904 NPA 

should be split along LATA boundaries. However, the 

industry was not able to reach a consensus on whic~ 

LATA& should be split from the 904 NPA. 

can you please describe the three options that have 

been promoted by the industry code holders for 

splitting the 904 NPA along LATA boundaries? 

Yea. The three options proposed by the industry code 

holders are: 

Option 1: Assign new NPA to Pensacola, Panama City, 

and Tallahassee LATA&, 

Option lA: Assign new NPA to Jacksonville and Daytona 

LATA&, and 

Option 2: Assign new NPA to Pensacola and Panama City 

LATA&. 

can you please explain the industry objectives in 

providing NPA relief? 

Yes. The industry objectives are 1) to provide the 

longest relief period, 2) minimize number changes, 3) 

•iniaize technical and operational impacts and 4) best 

serve the interest of subscribers. These objectives 

are consistent with the ICCF NPA Code Relief 

Guidelines. 

2 



1 Q. 

2 

3 

4 A. 

5 

6 Q. 

7 

8 A. 

9 

10 

11 

12 

13 

14 Q. 

15 

16 A. 

17 

18 

19 

20 

21 

22 

23 

24 

25 

In evaluating the various options for relief, what are 

the po8itiona of your coapaniea regardin«J 

iaple .. ntation of a new NPA along LATA boundaries? 

We support option lA, which assigns a new NPA to the 

Jacksonville and Daytona LATAs. 

Do you believe that Option lA is consistent with the 

industry objectives? 

1 2 s 

Yea. Aa stated in BellSouth's petition for approval of 

Nuabering Plan Area (NPA) relief for the 904 area 

codes, with respect to exh8uat datos, the impact to the 

respective LATAs would be the same under Options lA and 

Option 1. Thus, Option lA aeets the industry objective 

to provide the longest relief possible. 

Isn't it true that Option 1 beat aeets the industry 

guidelines to ainiaize nuaber changes? 

We agree with Quiney's teatiaony that acknowledges that 

Option 1 would iapact a saaller number of custoaers and 

NXXs. However, we also believe that the !~pact to 

custoaers is aubjective since a change in area code 

will iapact each custoaer on an individual basis. 

Additionally, our coapanies agree with the position 

advocated by the Department of Manageaent Services 

(OMS) that changing the Tallahaasee LATA will have a 

significant and far reaching impac t on state government 

and, in turn, our subscribers. 

3 



lQ. If the Florida Public service co .. iasion does not adopt 

2 Option lA, do your co•panies have an alternative 

3 position? 

4A. Yes. In the alternative, we support an option 

5 discussed at the industry meeting on 904 relief but not 

6 presented as an option. 

7Q. Please explain. 

8A. If the co .. ission rejects Option lA, then we would 

9 support a 3-way split with the Jacksonville and Daytona 

10 LATA& each receiving a new NPA and Tallahassee, Panama 

11 City, and Pensacola remaining 904. 

12 This plan would allow the Tallahassee, Panaaa City and 

13 Pensacola LATA• to continue with the 904 NPA until 

14 2006, the Jacksonville NPA would then exhaust in 2007 

15 and Daytona in 2033. 

16 

17 

Note if Plan 1 is adopted then in two to three years, 

BellSouth will be .. eting again to split Jacksonville 

18 and Daytona. 

19 We feel this option would have the least long term 

20 affect on the subscribers in all the LATAs and state 

21 Governaent. 

22 This option vas discussed at all Industry aeetings held 

23 for 904 Relief, but tor soae reason vas not to_raally 

2"4 

25Q. 

presented for consideration. 

Are there additional reasons why your companies support 

26 a three-way split alternative? 

4 

1 2 6 
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1A. Yea. Under a three-way split our coapanies would 

2 aaintain the saae NPA as Tallahassee. Because there 

3 exists a strong co .. unity of interest between soae st. 

4 Joseph subscribers and Tallahassee, and it is essential 

5 to our st. Joseph customers to aaintain seven di9it 

6 dialin9 for local calls between their territory and 

7 Tallahassee. 

8Q. Isn't it true that seven di9it dialin9 between St. 

9 Joseph and Tallahassee can continue regardless of 

10 whether the PanaaG City and Tallahassee LATA• have the 

11 saae HPA? 

12A. Yes. The technology exists to allow for seven di9it 

13 dialin9 between LATAs. However, it would create an 

14 inefficient use of NXX codes because codes would also 

15 need to be protected to aaintain local callin9 between 

16 the Panaaa City and Tallahassee LATAs . 

17Q. If the co .. ission adopts Option 2, do you have any 

18 reco .. endations? 

19A. Yes. If the co .. ission adopts option 2, we a9ree with 

20 Quincy's response in their testiaony. 

210. When should the area code relief be iapleaented? 

22A. We support the iapleaentation tiae table set forth in 

23 BellSoutb's Petition. Peraisaive dialin9 should beqin 

24 February 24, 1997 and aandatory dialin9 should begin 

25 February 23, 1998. 

26Q. Please su..arize your testiaony. 

5 

. ' 
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lA. st. Joseph, Gulf and Florala reco .. end that the 

2 Ca.aission adopt Option 1A. In the alternative the 

3 coapanies support a three-way split. Both Options 

4 provide NPA relief for the greatest period of time. 

5Q. Does thia conclude your testimony? 

6A. Yea. 

7 

• 

6 



1 CDiaDII cr.aaaa And both those witnesses 

2 are excuaed troa testifying. Mr. Mathuea? 

l 

4 

5 

a. ID.RV881 We would call Mr. Mayne. 

CJI&I..all cr.aaaa Go ahead. 

. - -- -
6 01.81111 W. ID.YD 

129 

7 waa called as a witness on behalf of the Departaent of 

8 Managa .. nt Services and, having been duly sworn, 

9 t .. titied aa follows: 

10 DI .. ~ 8KIMI .. 7IO. 

11 aw a. &RV88a 

Plea .. state your naaa. 

My naae is Glen Mayne. 

12 

ll 

14 

Q 

a 

Q And have you prsvioualy been sworn in this 

15 proceadinv? 

16 a Yea, I have. 

17 Q What'• your business address? 

18 a 4050 Esplanade Way in Tallahassee, 32199, 

19 Building 4030, suite 260. 

20 Q How are you currently eaployed? 

21 a I'a the director of the division of 

22 co .. unications within the Oapartsent of Mana9eaent 

23 Services. 

24 Q Are you the saae Glen Mayne who previously 

25 filed taatiaony consistiDg of 9 pa9es in this 
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1 proceeding? 

2 & Yea. 

) Q And vere there four exbibita attached to 

4 tbat teetiaony? 

5 & Yea. 

6 Q And have you alaa filed revi•ed direct 

7 teatiaony in thi• proceeding? 

I & Yel. 

9 Q And va• it your intention that the aa .. 

10 original four exhibita apply to the reviaed teeti.ony? 

11 & Yea. 

12 u. uuvua To the people in the rooa, I 

1l apologi&e that thoae exhibit• vere not attached. I 

14 have additional copiea up here for anybody vho needa 

15 th-. 
16 

17 

18 

19 

20 

21 

22 

2) 

24 

25 

Q car k ... u ... , Doe• your reviaed 

teatiaony include any correctiona or reviaiona to your 

initial teatiaony? 

& Yea, it doea. 

Q 

• 
And vhat corrections are neceaaary? 

on Pa9e 6, Line 6, the data that ve included 

in the original veraion ve found late la•t veek va• 

incorrect , ao ve aade those correction• and 

reaubaitted the teatiaony. 

Q If I vere to ask you the aaae queationa 



1 today, vould you 9ive the .... answers that are in 

2 your reviaed teatiaony? 

J a Yea. 

4 Cll&l .... CJ.I•Ja ar. llathuea, let .. 

5 interrupt you. Aa I underatand vbat ar. Mayne baa 

6 juat aaid, the reviaed teatiaony aa filed needa no 

7 correctiona. 

I a. DftUUI 'ftlat•a correct. 

9 CIIUIIWI CLUia Okay. 

10 a. U'l'llV8al Other than the aaaellbler•a 

11 error of not including the exhibits aqain. 

12 CIIU .... CLU&I Okay. 

131 

lJ D. DftUUI Chairun Clark, at this po1nt 

14 I would aove the revbed t.eati•ony of Mr. Mayne into 

15 the record. 

16 Cll&l .... CLials All riqbt the prefiled 

17 teatiaony of Mr. Mayne as revised, consisting of nine 

18 pa9u, vill be inserted in the record aa thouqh read. 

19 Q C8J ~ ... tbuea) Mr. Mayne, do you have a 

20 a....aary of your teatiaony? 

21 Cll&l .... CJ.aala Mr. llathuea, let's .. ke 

22 sure ve have the correct exhibits. Should the 

23 exhibit• attached to his teati•ony include GWM-1 

24 tbrouqh 9? 

25 D. DftUUI No. They would be GWM-1 



132 

1 tbrou9h 4. There are late-filed exhibits •• a result 

2 of bia deposition, which I think Staff ia 90in9 to 9et 

l into, wbicb are 1 through 11 and revised Lata-filed 8 

4 and t. 

5 c.az..a. CLARKa But to be clear, the only 

6 exhibit. attached to hb teatiaony that be 1a 

7 apouorin9 at tbia Uae aa part of hie teatimony are 

8 GNM-1 through 4. 

9 a. DftUUI That•a correct . 

10 Clal..a. CLARKa All right. We will aark 

11 thea aa Coapoaite Exhibit u. 
u 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

(Exhibit 13 aarked for identification.) 
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1 REVISBD TESTIMONY OF GLENN W. MAYNE 

2 BBFORB THE 

3 FLORIDA PUBLIC SERVICE COMMISSION 

4 PETITION FOR NUMBERING PLAN 

5 AREA RBLIBF FOR 904 AREA CODE 

6 BY BBLLSOUTH TELECOMMUNICATIONS, INC. 

7 DOCKET NO. 961153·TL 

8 

9 QUESTION: Please state your name and business address. 

10 ANSWER: My name is Glenn W. Mayne. My business addres~ is 

11 Department of Management Services, Division of 

12 Communications, 4050 Esplanade Way, Building 4030, 

13 Suite 260, Tallahassee, Florida 32399·0950. 

14 

15 QUESTION: By whom are you employed, and what is your 

16 position? 

17 ANSWER: 

18 

19 

20 

I am employed by the Florida Department of 

Management Services, Division of Conwnun~.cat ions, 

as the Division Director. 

21 QUESTION: Please SWII!Iarize your backgr ound with the 

22 Department of Management Services? 

23 ANSWER : 

24 

25 

I have been Director for the Di vision of 

Communications since 1985 and participated in the 

design and implementation of t he current SUNCOM 

1 



.. 
1 3 4 

1 

2 

3 

4 

5 

6 

7 

Network a s a fully integrated digi t al network tha t 

carries voi ce, data, video, image and radio 

signals . SUNCOM provides communications services 

that link state agencies, unive rsities, community 

colleges, county governments, muni cipalities, and 

libraries throughout Florida . 

8 QUESTION: Do you have statutory authori ty t o present 

9 testimony on behalf of the State? 

10 ANSWER: 

11 

Section 282.102(21), Flari4a Statutes, outlines 

the powers and duties of the Divisio n of 

12 Communications of the Department o f Management 

13 Services. By statute the Division o f 

14 Communications is c harged wi t h t he respons i b il :ty 

15 of presenting testimony befo r e the Florida Publi c 

16 Service Commission on behalf of state agencies on 

17 issues relating to the State's communications 

18 facilities and services. 

19 

20 QUESTION: What is the purpose of your test i mony? 

21 ANSWER : The purpose of my test i mony is to present the 

22 impact to state agencies if the 904 area c ode 

23 changes for the Tallahassee Market Area . 

24 Specifically, there are two issue s I want t o 

25 address: fiscal impact and communi t y of intere.st 

2 

• 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

considerations . 

QUESTION: How do these issues affect state agencies? 

ANSWER: The first issue, fiscal impact, will cause a 

reallocation of tax dollars that otherwise would 

be uaed to support ongoing programs and services . 

More importantly, however, is the second i ssue, 

cOII'IIIUnity of interest considerations, and how a 

904 area code change will interfere with the 

ability of Florida's citizens and the general 

public to communicate with Florida state 

government in Tallahassee . 

1 3 5 

QUESTION: Explain how state agencies will be fiscally 

impacted if the Tallahassee Market Area is removed 

from the 904 area code . 

ANSWER: If a new area code is assigned to the Tallahassee 

Market Area, state agencies will incur expense· not 

only to reprogram private automatic branch 

exchanges (PABXs), e lectronic key systems (EKs ), 

faxes, autodialers , etc. but also to reproduce and 

redistribute public infonnatiou. All thes e 

expenses will take away from fixed revenue sources 

for state agencies. State agencies do not have 

opportunities to recover these costs through t .ax 

3 



1 deduction relief as a business expense, increased 

2 prices, or other means that may be available to 

3 the private sector. 

4 

5 QUESTION: Please summarize the impact for reprogramming 

6 equipment. 

7 ANSWER: 

8 

The State has 340 PABXs and 1600 electronic key 

systems throughout Florida. A conservative cost 

9 estimate to reprogram this equipment's special 

10 functions and features (speed call long list, 

11 speed call short list, toll restriction, etc.) is 

1 3 6 

12 estimated to be $500,000 . Ultimately, this fi.gure 

13 could approach $1, 500,000, depending upon the 

14 status of software configurations that provide the 

15 North American Numbering Plan dialing scheme. In 

16 addition, there are 176 consolidated systems 

17 (ESSX, Centr~Net, Centrex) serving some 128,000 

18 stations that will have to be reviewed with 

19 similar changes being made to the speed call lists 

20 and special routing features. It is estimated 

21 that this cost will be an additional $160,000. 

22 

23 QUESTION: What other fiscal impact could a change in the 904 

24 area code in the Tallahassee Market Area have on 

25 state agencies? 

4 
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1 ANSWER: 

2 

3 

There will also be costs for reprinting and 

redistributing public information by state 

agencies. To illustrate potential fiscal impact, 

4 I have a letter from the Division of Retirement 

5 estimating $200,000 to republish and redistribute 

6 retirement publications. (Exhibit No. GWM-1) I 

7 also have a letter from the office of the 

8 Secretary of State estimating a cost impact of 

9 $60,000 to $75,000. (Exhibit No. GNM-2) The 

1 3 7 

10 Department of Business and Professional Regulation 

11 estimates costs at $25,000 to reprint existing 

12 forms and $15,000 to make programming changes. 

13 (BxhJbit No. GWM-3) Given estimates for these 

14 agencies, I can extrapolate among all agencies and 

15 arrive at an overall estimated impact figure of 

16 $2,480,000. 

17 

18 QUESTION: You mentioned the community of interP.st 

19 consideration as the major issue to state 

20 agencies. Explain this concept. 

21 ANSWER: 

22 

23 

24 

25 

As the location for Florida's capital and state 

government, the Tallahassee Market Area holds a 

community of interest for 14 million Florida 

citizens and the general public. There are 

numerous state agencies that provide consumer 

5 



1 

2 

3 

4 

s 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

assistance in dealing with complaints, licenses, 

registrations, permits, taxes, etc. The 

Tallahassee Market Area is unique in that incoming 

call volumes are high. on a typical business day, 

the call volume into state government from the 

public, external to Tallahassee and excluding any 

800 traffic, exceeds 110,000 calls per day, which 

equates to 2.2 million calls per month. It is the 

great community of interest demonstrated by this 

call volume that makes an area code change for the 

Tallahassee Market Area disruptive and 

undesirable. The letters from state agencies I 

have submitted as exhibits voice significant 

concerns about the publ ic confusion and irrJtation 

that is likely to result with a 904 area code 

change in Tallahassee. (Exhibit Nos . GNM ·1 , GWM-2, 

and GMM-3 ) 

19 QUESTION: Are you familiar with other area code changes in 

20 Florida and the impact to state agencies? 

21 ANSWER : 

22 

23 

24 

25 

There is an impact on etate government with any 

area code change in Florida, but none of the 

previous changes are of the same magnitude as 

changing the area code for the state capital. 

From a state agency standpoint, the high corrmunity 

6 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

.. 

of interest with outside calling areas statewide 

and nationally does not exist in the other Florida 

locations, as it exists for the state capital. 

Many calls coming into Tallahassee for state 
. 

agencies are from callers who would not be aware 

of the area code change and may be relying on 

older, unrevised state information in placing a 

call. 

10 QUESTION: Have you had any experience with trying to change 

11 the dialing habits of your SUNCOM customers in the 

12 past? 

13 ANSWER: 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Yes, in fact we changed the off -net dialing plan 

for our SUNCOM Network customers about one year 

ago. That change required callers dialing a 

public switched network (PSN) number to add a •1• 

before dialing the lO·digit number. The Division, 

in conjunction with the SUNCOM vendors, worked for 

one year in preplanning, designing, testing, and 

advertising this change . The results were still a 

disaster for the first couple of weeks. 

Electronic Key System&, PABXs, fax machines, etc . 

had to be reprogrammed, and in some cases the 

level of the generic program had to be upgraded. 

Today the customers served by the Tallahassee 

7 
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1 SUNCOM switch are still dialing incorrectly on the 

2 average of 1200 times per day. If this Aame 

3 experience is encountered through a 904 area code 

4 change to the capital city, then Florida's 

5 citizens will be frustrated. I have a letter from 

6 the State of Alabama that pointe out this was a 

7 major issue with them during an area code change 

8 in Montgomery two years ago. (Exhibit No . GMM · 4l 

9 

10 QUESTION: Please summarize your testimony. 

11 ANSWER: In my testimony I have addressed two issues that 

12 impact state government should the Tallahassee 

13 Market Area be removed from the 904 area code: 

14 fiscal impact and the disruption to the public 

15 based on a high community of interest with the 

16 Tallahassee Market Area. I have addressed the 

17 financial burden that will be born by state 

18 agencies for reprogramming and redistributing 

19 public information. I have also presented 

20 information on the incoming call volumes that 

21 exist in the Tallahassee Market Area on account of 

22 

23 

24 

2 5 

state government. In closing, I would like to 

emphasize one more point, that of service. State 

government exists to provide a multitude of 

services for its citizens. I am convinced that a 

8 
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1 change in the 904 area code would impact the 

2 State ' s ability to provide quality service and 

3 become a hard - to-heal sore spot of frustration. for 

4 Florida's citizens and the general public for 

5 years to come. 

6 

7 QUESTION: Does this conclude your testimony? 

8 ANSWER: Yes. 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

9 
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1 a. DDnaa llay ve proceed vith hi8 

2 

3 Cllal .... ca.aaaa You .. y. 

4 car •· .. tluaee) Do you have a au ... ry of 

5 your depoaition? 

6 v .. , I do. 

7 Pl .. ae. 

8 Thank you. llaclu Chairaan, co-iaaionera, 

9 the DilpartMnt of llanaCJeaent Services 1• charCJed by 

10 Florida Btatute• vith the reaponaibility of preaentinq 

11 teati.ony before you, the Florida Public Service 

12 Ca.aieBion, to repreeent the intereats of atate 

13 aqenciee on ieeues that relate to the etate•e 

14 teleco.aunicatione eervices. 

15 My teetiaony vill not focue on the options 

16 and plana available for 904 area code nuaberinq 

17 relief, but on the iapact to etate aqencies if the 904 

18 area code ahould chanqe for the Tallahassee aark~t 

1:9 ar ... 

20 I have eiqnificant concern• about 

21 repercusaiona for state qovernaent in Tallahassee if 

22 the 904 ar .. code chanqee. One concern ia the fiecal 

23 iapact of state aqencies. state aqenciee vill be 

24 required to republish ancl reprint public inforaation 

25 and to reproqraa equip .. nt. The financial burden to 

I'LORID& tvaL.lC 8UVIC8 CODI8810. 

" • 
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1 accoapliab thia uy appear very aull in coapadaon to 

2 the overall atate bud9et. However, there atill ia e 

3 fiacal i~ct. 

4 Thia fiacal i~ct ia not the real iaaue, in 

5 ay opinion. A9enciea have hundred• of older 

6 docuaanta, plana and publication• that have been out 

7 for a nuaber of yeara containint~ area codes and 

I telepbone nuabera of atate a9enciea. Theae will still 

9 ba in the bana of the public. It ia our obaervation 

'10 ~t theH publication• vill continue to be used by 

11 the public to acceaa atate 9overnaent for a relatively 

12 lontJ period of u ... 

. u Tbia brint~a ae to ay aain concern reaovin9 

14 the 904 area code froa the Tallahassee aarket area, 

15 and tbat ia the i~act on the ability of Florida 

16 citiaena and the 9eneral public to co .. unicate with 

17 Florida State 9overnaent in Tallahassee. Aa the 

18 location for Florida'• capital and state 9overnaent, 

19 TallahaaHe holda a very high co .. unity ot intereat 

20 for our 14 aUUon cithena and the nationwide public .• 

21 There are nuaeroua state a9onciea that 

22 provide public aasiatance in dealin9 with coaplaints, 

23 licenHa, reqiatratlona, peralta, taxes and other 

24 laauaa daalift9 with atata 90varnaent. on a typical 

25 buaineaa day the call voluae into state 9overnaent 

-----------------~------------~ 
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1 exceeda one 110,000 calla per day, and the .. calla are 

2 external to Tallaha•••• and exclude any 800 traffic. 

3 Thia equate• to ao.a 2.2 aillion calla par day froa 

4 the public into atate 9ovarnaant. 

5 Many calla coain9 fro• the Tallaha•••• atate 

6 ~iea are of callar• vbo would be unaware of the 

7 area code cban9• and aay be relyin9 on thia older 

8 inforaation I've diacuaaad in placin9 thia call. It 

9 ia thia 9reat coaaunity of intereat deaonatrated by 

10 thia call volume that would aake an area code change 

11 in the Tallaha•••• aarket area, in our opinion, 

12 diaruptive and undeairable. 

13 Even with a year-long peraiaaive dialing, I 

14 .. atill uncoafortable thinking about the long-tera 

15 implication• that the 904 area code change would have 

16 on the callinv public into Tallahassee for dealing 

17 vitb atate 9overnaent•a business. 

18 Baaed on our dlviaion•• experience with the 

19 Suncoa network chan9e in the off-net dialing plan that 

20 occurred a year ago, have been absolutely amazed at 

21 the diallnv confusion that can occur. 

22 In apite of our very concentrated effort• 

23 with the industry to preplan, teat and advertiae thia 

24 change, the reault• were atill a disaster for the 

25 firat couple of weeka. Electronic key syateaa, PBX&, 

• 
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1 fax aacbinea and data davicaa bad to ba prapro;ra ... d. 

2 In aa.e caaaa tha laval of the 9enaric pr09raa bad to 

l upgraded. 

4 Today the cuatoaara served by the 

5 Tallabaa ... Suncoa avitcb are still dialin9 tan-digit 

6 nuabara i.ncorrectly on an avara9• of 1,200 tiaaa a 

7 day. With this aany aiaplacad calla, Florida citizens 

8 and tha general public vill be confused and frustrated 

I vith an area coda cban9•· Thera's no doubt in ay aind 

10 tbat the quality of aarvica provided by state 

11 9ovarnaant vill certainly be ill served by a decision 

12 to ra.ova the ~04 area code froa the Tallahassee 

u aarkat area. 

14 This concludes ay suaaary. Thank you. 

15 a. DftVUa lladu Cbairaan, va vould 

16 tender Mr. Mayne for cross examination. 

17 Cla!..a. CLaa&c Mr. Ervin? 

18 a. a .. I•a I have no questions. 

19 ca&I..a. CLARKa Mr. Beatty? 

20 D. aDftWa We have no questions. 

21 Cllaluall CLaaK1: Mr. Wahlen? 

22 a. WUUIII No questions. 

23 caai..a. CLaaK• Mr. Herron? 

24 a. ua.o•• No questions. 

25 U. aUL8a No questions. 
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1 CllaJIIII.UI CLAUI Staff? 

2 a. COZI Yaa, lladall Chairaan, va hava a fav 

3 quaationa of tha vitnaaa. 

4 c:m81 .UUDt'IOII 

5 a1f Do COZI 

6 Q Mr. Mayne, t•• Will cox appearift9 on behalf 

7 of Cc•l .. ion Staff. Do you bava before you nov a 

a copy of Staff'• exhibit labeled as GWM-5, conaiatin<J 

9 of your deposition and Lata•filad Exhibits 1 throu9h 

10 11 for this docket, and alao CWM-7, which ara the 

.11 raviaiona to tha Lata-filed Exhibita 8 and 9? 

12 a Yaa. 

13 Q Do Oyou hava tboaa before you? 

14 a Yaa. 

15 Q Do you hava any corrections or aodifications 

16 to .. ka to tboaa axhibita? 

17 a No. 

18 a. coaa Chairaan Clark, Staff raqueata 

19 that thaaa tvo exhibits be marked t09ethar aa a 

20 composite exhibit for purposes of identification. 

21 Cl&l_... CLAI&I You•ra requastln9 that 

22 GWM-5 and GWM-7 be a coapoaita exhibit? 

23 Do COZI Yaa. 

24 ~...- CLAI&I Okay. I will label the• a~ 

25 Exhibit 14. 
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1 (Exhibit 14 urked for identification.) 

2 Q (8J k. COX) llr. Kayne, I have aeveral 

J queationa re;arding your direct testiaony in thie 

4 docket. On Page 4 of your direct testiaony, Line 12, 

5 you indicate that it vill coat $500,000 to reprograa 

6 apeed call Uete, apeed call abort Ueta, toll 

7 r .. triction, at cetera, for etate PBX.. and key 

8 eyat .... 

9 Beeidea the epeed call lists, speed call 

10 abort liate and toll reetrictiona, what other it••• 

11 are included in thia reprogra .. ing coat? 

12 a I don't know. 

1l Q Will eo.. of tbie reprogr ... in9 be handled 

14 by atate eaployeea? 

15 a I think that there•• a poaaibility that aome 

16 of it would, yea. 

17 Q Do you have any idea how much of that would 

18 be handled by etate eaployeea? 

19 a No, I really don't. 

20 Q Would DMS eaployeea handle any of these 

21 reprogr ... ing requireaenta? 

22 a Yea. I think there are -- there•• at least 

2l one PBX that I recall within DMS, and we probably 

24 would have aoae of our eaployeee working on that one. 

25 Q And that ia all that DMS would handle, to 
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1 your knowledve? 

2 a That'• tha only one that 1 can think of 

J riC)bt nov. 

4 Q Could you explain to .. vhat ia required •• 

5 far aa ti.. and coat and labor to reprograa the•• 

6 functiona? 

7 a That'• all in the eXhibit& ve aubaitted to 

I you. I don't have that ln front of ae. 

9 Q To your knovledve, ie it a aoftvare change 

10 or • bardvare chanve? 

.11 a Beat of ay underatandinv, it'• aoatly 

.12 aoftvare. 

13 Q Ky next question refer• to your Late-filed 

14 Depoaition Exhibit Nuabera 3, GWK-5 on Pave 86, 

.15 Coapoalte &Xhibit 14 • 

. 16 Pave 86? 

.17 Q Pave 86 you state that a conservative 

18 eatiaate to reprograa each PBX and each key system 

19 vould be $300.00 and $250.00, respectively. can you 

20 explain vby you believe thia ia a conaervative 

21 eatiaate? 

22 a No, 1 can•t. Thia vaa prepared by ay staff, 

23 and I did not diacusa that vith thea. 

24 Q You atated earlier that some of the 

25 reprogreaainq coat& vould be handled by atate 



.. 

1 .-ploy•••· Did you take that into consideration when 

2 you developed your estiaate of the $500,000 for tbia 

3 type of preprogra .. in9? 

4 a My recollection in talkin9 to staff ia that 
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5 we• taken into conaideration, and it waa baaed on aoaa 

6 evere9e .. lery fi9urea that we bad, yea. 

7 0 Mext question, I w•nt to refer you to Pa9e ·4 

a of your direct teatiaony, Line 13. With ra9arda to 

9 tbia $500,000 ti9ura that we ware just discuaain9, you 

.10 atate that the $500,000 fi9ura could approach 

:11 $1,500,000J ia that correct? 

12 a To the bast of ay knovledqe. 

13 0 Why would that approach $1,500,000? 

14 a That would be contained, also in the 

15 late-filed exhibits that I asked Staff to put together 

.16 for you folka • 

. 17 Q My next queation refer• aqain to your 

.18 Late-filed Depoaition lxhibita, Muaber 5 of GWM-5 on 

~9 Pa9a 88, and that'• Coaposite Exhibit 14. On Paqe 88 

20 you indicate that the increase fro• the $500,000 to 

21 the $1,500,000 ia due to the need for a software 

22 UP9rade for key ayatema that coat $1,500 in order to 

23 provide for the North American nuaber plan dialinq 

24 ach ... , which ia required if the systeas are 

25 raprogra..ad with the call restriction. 
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1 Could you explain what you are referencing 

2 when you •ay •to provide the North Aaerican nuabering 

3 plan diali119 .che-•? 

4 a No, I can•t. That•• why I asked ay staff to 

5 prepare tbie for you. 

6 Q You etate that the eoftwara UP9rade ie 

7 

8 

9 

10 

11 

12 

13 

u 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

required if the kay ey•t•- are pr09ra-ed with the 

call reetriction. could you explain what thie calling 

re•triction ie? 

a No, air, I can•t. 

Q A9ain in the lata-filed deposition exhibit• 

you indicate that approxiaately half of the electronic 

key •Y•t .. • will need thi• $1,500 •oftwara UP9rade. 

To the be•t of your knowledge, i• thi• correct? 

a To the be•t of ay knowledge, it ia. 

Q Do you know hov aany interchangeable NPA• 

have been iapleaented in the North American nuabering 

plan? 

a No, •ir. 

Q Subject to check, would you agree that there 

are greater than 50 interchangeable NPA• which have 

bean iapl ... ntad? 

a I wouldn't have any idea. 

Q I'd like to refer you right nov to Exhibit 

25 Nuaber 7 fro• thi• proceeding. Do you have a copy of 



1 

2 

3 

4 

that before you? 

a Yes. 

Q If you look cloaely at this exhibit, you'll 

note that there are greater than 50 interchangeable 

5 NPAa in uiatence ~ in thb country at this u ... 

6 a I'• sorry. I'a looking at this Exhibit 

7 Nuaber 7 tbat you gave .. ? 

8 Q Yea, vith the list of area codes. 

9 a 1 don't ••• any list listing --

10 Q The interchangeable area codes on this 

11 exhibit are tho .. that are underlined. Are you 

12 looking at Exhibit 7? 
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13 a l'a looking at the Exhibit 7 that's got the 

14 cban9 .. that ve aade to the late-filed exhibits. 

15 Q Okay. This is Exhibit 7 for this proceeding. 

16 staff vill provide you vith a copy at this ti... And 

17 if you'll note, on this exhibit there are a nuaber of 

18 area codes UatecS. Thoae underlined are thoae that 

19 are interchangeable area codes. Aa you can •••· there 

20 are a nuaber of interchangeable area codes included 

21 there. 

22 a Okay. 

23 Q In your late-filed exhibit you noted that 

24 approxiaately half the key syate .. would need the 

25 required upgrade. could you explain how these ayatema 

WLOUDA niLIC IZPIC8 CODIIIION 



1 

2 

3 

are aaking calla to the exiating interchangeable NPAa 

today? 

a Mo, air, I can•t. 
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4 c:wareya• ctd'•"• 11r. Mayne, you would agree, 

5 though, to the extent ao .. body vbo uses a pbone booked 

6 up to one of those ayateaa vuta to call one of theM 

7 ar .. codea 1n Florida the 352 or the 361, that the 

I code -- the PBX or the key ayat- would have to be 

t upgraded? 

10 Wl.,.... IIAYIIIII Yea. Ia that vhat I vas 

11 beincJ aaked, lladaa Chainan? 

12 Cll&lDall Cr.aa&& I believe ao. Maybe I 

13 WI.,..._ DYIIIII I 1 a aorry. I did not 

14 interpret it that vay. I'a -- • 

15 Q car ~. CO.) That vas part of the 

16 question. The question actually referred to the fact 

17 that ainc:e there bave been a nu.ber of interchangeable 

11 aree codes already i~~pl ... ntad, that the key ayat ... 

lt in exiatence nov would have already needed the change 

20 required for interchan«Jaable area code•. I a the 

21 question clear nov, Kr. Kayne? 

22 a I understand vbat you're saying, end I 

23 honeatly don't knov. 

24 Q The next question refers to your direct 

25 teetiaony aubaitted in this docket on Page 4, Line 21. 
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1 

a 

3 

• 
5 

Line 21 you .. ti .. te that it will coat $160,000 to 

UP9rade 176 conaolidated syst ... auch aa ESSX, 

Internet and CENTREX. Wbo will be responsible for 

bandlin9 tbeaa upgradea? 

a '!'hat would be the induatry that we acquire 

tho .... rvicas froa. 
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6 

7 

8 

9 

0 So would that be the local exchange ~ny? 

a 

0 

Yes. 

To your knowled9e, will the local exchanoe 

10 ca.pany handle these upgrades for free, or do you 

11 believe that they will char9e you for theae upgrades? 

12 a 1 don't know. 

13 CDIIIDII CLalt&a llr. MAyne, then if you 

U don't know whether or not you'll be char9ed, does that 

15 affect your cost esti .. tes? 

16 til~ DIBI No. The cost esti .. te was 

17 baaed on I asked •Y Staf! to 90 back and take a look 

18 at our a9ree•enta that we have vith the local exchan9e 

19 coapaniea and try to co .. up ~ith a cost esti .. te on 

ao that. Whether or not ve could ne9otiate that avay or 

21 change it in so .. fashion, I don't really know. 

22 caa% .... CLA&&a ESSX is a service you 

23 purchase fro• a local exchan9e co•pany, would that 

24 be --

25 Wl~88 D~a That'• correct. 
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1 Cia% .... CLARKI And aa I underatand it, it 

2 vould be -- that ayat .. vould have your toll 

3 reatrictiona and apeed call abort liat and thing• like 

4 that. It could be part of that ayatem? 

5 Wl'rDia DDIIIa That•a ay underatandin4J, 

6 yea. 

7 Cllal .... ct.aaltl And if an area code chaJU)a 

I vaa aade that affected Tallahaaaee, you don't knov if 

9 the local coapany vbo provide• you vith ESSEX vould 

10 charge you for aaking the chan9e to their ESSEX 

11 aervice, do you? 

12 n~•• DYMia Ho, aa•aa, I really don•t. 

13 I aaked ay Staff to 90 back and reaearch thia iaaue, 

14 and thia ia vbat they 9ave ae. I •a not in-depth 

15 knovlad9a on thoae tarifta aa to whether that vould be 

16 aoaething that vould be covered vith the charge or 

17 not. I really don't --. 

18 Cllal .... CLARKI Okay. 

(8J ar. COK) Ry next question refer• a9ain 

20 to your reaponaea in the late-filed exhibit --

21 Late-filed Depoaition Exhibit OWM-6, Composite Exhibit 

22 14, and that'• GWM-5, Pa9• 89. You indicate that a 

23 conaervative ti .. eatiaata to change the apeed call 

24 liata and apecial routift9 feature is 10 to 15 alnutea, 

25 or an eatiaated labor cost of $2.50 per line. Why do 



1 you believe this ia a conservative ti .. estimate? 

2 & This ia vhat ay Staff figured vould -- that 

3 it vould take on the outaide to .ake those types of 

4 changes, and that•• vhat they put t09other. 

5 Q Do you have any idea of the baaia for the 

6 eatiaated labor coat of $2.50 per line? 

7 & In diacuaaing this vith Staff, ay 

8 understanding ia they vent back and they uaed aoae 

9 average aalari .. within •tate government to arrive at 

10 that calculation. 
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11 CQMMI88IO .. a aaacr&• Maybe on some of these 

12 iaauea that you don't have background on, aaybe you 

13 could aupply ua vith a late-filed exhibit, becauae I 

14 think Staff vanta to get at some of your number• aa a 

15 general indexing of vhere you are with aoae of thia. 

16 Wt~•• MaY.Iaa Yea, air, ve vould be happy 

17 to do that. We tried to do that thia ti .. around, and 

18 this caae up in the depositions, and l'a being asked a 

19 lot of things that, quite frankly, I don't bave the 

20 details on, and 1 asked staff to put this -- my staff 

21 to put this together for thea. 

22 We'd be happy to go in into whatever -- ever 

23 details that you all vant. However, I've already 

24 atated that the coat ia not the real issue here. 

25 After looking at this and doing some rough 



1 approxt.ationa, we can pick at these froa now until 

2 eternity, and I don't think it'• going to get at the 

l real iaaue that we're concerned about, coaaiaaioner. 

4 0 C8J ~. CoK) on Page 5 of your direct 

5 teatiaony, you state that the Division of Retireaent 

156 

6 eatiaatea that it will coat thea $200,000 to republiah 

1 and redistribute retireaent publications. Referring 

8 you to the exhibit that you have att•ched to your 

9 direct teatiaony, including the letter froa the 

10 Division of Retireaent, doesn't this letter froa the 

11 Division of Retirement atate that it would cost them 

12 $200,000 if the reprinting waa done all at once? 

13 a That•• correct. 

14 0 Ia it your understanding that there would be 

15 a transition period for the iapleaentation of a new 

16 area code? 

17 

18 

19 

20 

21 

22 

23 

24 

25 

a 

0 

You aean a permissive dialing period? 

Yea. 

a Yea. 

0 If that ia the caae, would it be necessary 

for the Division of Retir ... nt to reprint all of ita 

publications at once? 

a I would not think that they would have to do 

thea all at one ti .. , no, air. 

0 On Page 5 of your direct testimony you state 
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1 that 9iven the .. eatiaatea of coat for the .. a9enclea, 

2 the a9enciee that you uaed to extrapolate your fi9Ure, 

J that you can extrapolate aaong all agenclea and arrive 

4 at an overall eatiaated iapact fi9ure of $2,400,000. 

5 

6 

a 

0 

Yea. 

And you have aou9ht to explain thla 

7 extrapolation in your late-filed exhibits; ia that 

8 correct? 

'9 

10 

a 

0 

Yea. 

How aany a9enciea, just for ay inforaation, 

11 nov are included in that extrapolation? 

12 a I believe we u•ed 31 a9enciea to arrive at 

13 t.bat. 

14 0 And how aany atate a9encies currently exiat? 

15 a Thirty-one. 

16 0 So the figure• -- you•ve received figurea 

17 froa all 31 a9enciea to arrive at thia figure? 

18 a No, I did not. I extrapolated the 

19 inforaation that I received froa three agenciea and 

20 uaed that to try to get •oae aort of a feel for what 

21 iapact it would be on all 31 agencies. 

22 CllaiiiiiUI CLAIUtl Mr. Mayne, where ia that in 

23 thie exhibit? 

24 lrl'ftma8 II&YD& Where ia what, Madaa 

25 Cbairaan? 

'I 
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1 eaa%_... CL&a&a Maybe I aisheard. I 

2 thought there was ao.. further inforaation docuaentinq 

3 bow you did your extrapolation to get to the two and a 

4 half aillion --

5 UftiUI Duma If you look at tbia Exhibit 

6 GWK-5 and you look on Page 91, what we did is we 

7 listed there tba three aC)ancias that we got in contact 

8 witb and that ware willing to provide ua with some 

9 nuabera in the tiaa frame we bad to deal with, and 

10 than we took an average of tho.. and then we 

11 aultipliad that by the 31 agencies to get a rough 

12 epproxiaation of wbat we could be going through. 

13 Then we aultipUed that by sot, or looked a·t 

14 a 20' reduction, to taka into account those saaller 

15 aqenciu that would obviously have a different callinCJ 

u pattem. 

17 COKKIIIIO .. a KIBILIIGI Mr. Mayne, I have a 

18 question on that. Givan that the $200,000 estimate by 

19 the Division of Retir.ement is only if it's done an at 

20 one ti .. -- which there•• no evidence it shows it 

21 would have to be dona at one tiae, it could be dona 

22 over the period of phase-in -- by the time you do 

23 averaging, doesn't that throw your number off? 

24 WI~»>88 IAYIBt Oh, it certainly does, and 

25 at the time we put this together, we had a relatively 
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1 •hort ti .. fu•• to work on. And •Y question to these 

2 agencies wa• what happen• if the area code change•, 

J what are you going to have to do. 

4 At the ti .. we ware not totally aware of the 

5 per8i8aiva dialing. That•• why I •ay that the coat 

6 t.pact really i• not the .. jor issue hera. We triad 

7 to put together a very rough estimate of coat, ju•t 

8 tried to get a feel for what would happen to state 

9 gpvern88nt. And I think you•ra absolutely correct1 

10 thi• i• a worat ca•• number. 

11 ~~••lo.&a ll .. LliGa Would you agree with 

12 .. that it'• even beyond a worst case number in the 

lJ ••nee that the underlyinq assuaption that support• the 

14 $200,000 i• not a correct aaauaption? 

15 Wlftma unma Tbere • • a good posaibility 

16 of tbat, yea, .. •a•. 

17 COKNI••1o .. a Kia&LEIGa Thank you. 

18 Q CBJ ar. CoK) Mr. Mayne, I have one further 

19 que•tlon along this Una. You just atated that you 

20 reduced the total coat reduced by a percentage to take 

21 

22 

23 

24 

25 

into account the different calling patterns by soae of 

the saaller agencies. 

a Yea. 

Q could you explain why different calling 

pattern• would change the coat of implementing a new 
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1 arn code? 

2 & I think that would -- what we were basing 

3 that on ia that would be those agencies that would not 

4 bave aa aany publications going out, that didn't have 

s that aucb interaction with the public is what we were 

6 trying to do there. 

7 0 I'a still not quite understanding the 

8 relationship of the publications to calling patterns. 

9 & The aaaller agencies we felt like would be 

10 receiving less calls than so .. of these that we 

11 called. We called the ones that really had the high 

12 voluae, the ones that have the aost traffic coaing 

13 through our directory assistance, and so we recognized 

14 that ao .. of the aaaller agencies would not have that 

15 aany calls and would probably have a auch less impact 

16 on th ... 

17 0 When you were requesting cost data from the 

18 state agencies, did any of the agencies indicate that 

19 there would be no cost for iapleaenting a new area 

20 code in Tallahassee? 

21 & I had one of the agencies I talked to that 

22 was on the high vol u .. list that said they didn't 

23 think it would have any iapact on them: that's 

24 correct . 

25 0 Which agency was that? 
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1 • Department of Highway Safety and Motor 

2 Vebicles. 

3 Q Did you include that agency in your 

4 extrapolation discussed above? 

5 • Yea, ve did, by the foraula we used. The 

6 reason that we have that 1 ike that is we had to aake 

7 that calculation before 1 finally got so .. input fro• 

8 thea. 

9 Q Would the state incur some of the costs that 

10 ve•ve diacuased earlier today no aatter where a new 

11 area code would be iapl ... nted? 

12 • Yea. I would think so .. of that would be in 

13 effect, yes. 

14 

15 

Q 

• 
What would so.. of those costs be? 

Well, I think if you've got ao .. district 

16 offices froa so .. of the agencies located in another 

17 

18 

19 

20 

:21 

22 

23 

24 

25 

area and that area code changed, you could have to 

have so .. reprint dealing with that. 

Q Do you have any estimates on those costs? 

• No, I don't. 

Q Do you know or have an estiaate on the cost 

that the state would occur if the new area code vera 

imple .. nted in the Jacksonville and Daytona LATA? 

• 
Q 

No. 

Would you agree that all businoss and -- all 
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1 buain••• cuatoaera would incur ao.. coat• for 

2 t.pl...nting a new area code that affected their area? 

3 & I think that • • true. 

4 Q I'd like to refer you to Page 5 and 6 of 

5 your direct teati110ny. You did a tate that the 

6 Tallahaa ... aarket area bolda the coaaunity of 

7 intereat for 14 aillion Florida citizens and the 

8 general public, and that there are nuaaroua atate 

9 avenciea that provide conauaar assistance in dealing 

10 with coaplainta, licensee, registrations, peralta, 

11 tax .. , at cetera. Do you know how many atate agonciea 

12 have revional offices? 

13 & Not all of thea. I knov ao .. of thea, but 

14 not all of thea. 

15 Q 

16 aight be? 

17 

18 

• 
Q 

Do you have any idea what percentage that 

No, I really don't. 

Do you know how aany atate agenciea uae 800 

19 nuabara for incoaing calla froa consumer• or citizena? 

20 & It would just be a vuesa on my part. 

21 Q Do you have any estiaate on that? 

22 a I would think that a relatively high 

23 parcentav• of thea have at least some fora of 800 

24 nuabar, probably 70\ or ao, but that'a just a gueaa. 

25 Q So in your opinion how would most custoaors 



1 9et telephone inforaation for contactin9 a atate 

2 a9ency? 

3 a I'• sorry. What queation are you aakin9? 

4 Q Tbe queation l'a aakin9 ia, how would aoa~ 

5 conau.ara 9et the required telephone inforaation that 

6 they would need for contactin9 a atate a9ency? 

7 a Ob, I would think it would co•• fro• a 

8 variety of aourcea. That•• one of our bi9 concerns, 

9 is a lot of docuaenta floatiR9 around with numbers 

10 aabadded within the text is one of our bi99eat 
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11 concarna. They've 90t a variety of aourcea they can 

12 look at. They can look at directory assistance. They 

13 can look at blue pa9ea. They can look at 

14 publicationa. They can look at a vide variety of 

15 inforaation to 9et telephone numbers. 

16 Q So you would a9ree that there would be quite 

17 a few that would utilize directory assistance and blue 

18 pa9e• and baaically telephone books? 

19 a I would think so. 

20 Q Could you look at Exhibit GM -- GWM-6, which 

21 ia Exhibit 3 in thia proceedin;. Staff bas taken two 

22 excarpta froa two different telephone books, one from 

23 Mi .. i and another fro• ALLTEL. Could you look at the 

24 90vernaent liatin9• there and tell ae how many 

25 telephone number• are listed that have a telephone 

.LORIDa PUJLIC 818VICI COKKI88l0. 
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a 

3 

4 

nuaber for a 'l'allahaaaee office, first fro• lliaai and 

then for ALLTEL? 

a Thla copy ia kind of blurry here. You want 

.. to look for all of th .. that are Tallahaaaee 

5 nuabera? 

6 Q Are there any that .... to be dialing into 

7 the 'l'allahaaaee area? I gueaa by vay of a 904 area 

8 code ia vhat you would look for. 

t a No, there don•t aeea to be any. 
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10 Q 11y laat aet of questions refer• to Page 6 of 

11 your direct teatiaony, Line 10. In Line 10, Page 6 of 

12 your direct teatiaony you atate that the letters froa 

13 the atate &9enclea attacbed to your testiaony voice 

14 ai9niflcant concern• about the public confuaion and 

15 irritation that ia likely to result with the i04 area 

16 code cban9• in Tallabaa .. a, and I believe you 

17 4i8CU8aed that in your auaaary here today. Isn't soae 

18 of tbia concern raiaed by these agenciea ainiaized if 

19 the e9ency haa a regional office? 

20 a I think so .. of it could be minimized there, 

21 but let .. 90 back and reflect on what we're looking 

22 at hare vith the 110,000 call• a day that are coming 

23 in -- which we provided in thia eXhibit and updated 

24 that reflect those calla that come from -- not from 

25 800 call• -- or not froa Suncoa, but come directly in 
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1 froa the public . 

2 And what ve•ve done is ve•ve gone back to 

3 our ovn cha~e, and ve•ve looked at a one-digit change 

4 that occurred a year agor and taken so .. pretty 

5 conci.. ..asur ... nta on what is the nuaber of 

6 aiadiali~s that we have a year after peraiaaive 

7 diali~. What we're seeing ia that the total dialing 

I area ia atill on the order of 2,7,. If you apply that 

9 to these incoai~ calla, we can hava about 3,000 

10 aladialed calla a day coaing in one year after 

11 peralaaive diali~, if indeed this saae trend gooa 

12 bac:Jt. 

1J Nov, if you go back to when we first r.ut 

14 over and first caae off of per.iaaive dialing, ve vent 

15 back and checked so .. of the data, and it looks like 

16 we're up on the order of 10•. so if you take that and 

17 apply that to this 110,000 callo coaing fro• the 

18 public, it is conceivable that we could have aoaewhere 

19 on the order of 9,000 to 3,000 aisdialed calla a day 

20 coaing in during that first year after peraiaaive 

21 dialing. 

22 Nov, one can take the arguaont, vall, it 

23 does not apply, because what I'• dealing with are 

2• nuabera of the suncoa network which only rofloct state 

25 and local governaent qualified users. However, we're 
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1 talking about huaan nature bare, and I think it's 

2 reaaonable to at least try to project that out and ... 

3 Vhat level of aagnitude that you've got. 

4 Q You .. ntioned earlier that you figured out 

5 the ..aunt of nuabera that would be aisdialed or 

6 incorrectly dialed. Do you have any idee how aany of 

7 tho.. incorrectly dialed nuabera would be due to the 

8 failure to dial a 1 before the area code and number? 

9 a I think that's the aajority of thea, but I'd 

.10 have to 90 back and do aoae aore research: but ay gut 

11 f .. l would be that would be the aajority of it. 

12 Q When a new area code is iapleaented, is 

13 there a intercept placed on the NXXa that have changed 

14 after peraiasive dealing is over? 

15 a My understanding is there is. 

16 Q If that's the ca .. , wouldn't this ainiaize 

17 aoae of the confusion and irritation that r.onsumers in 

18 Florida would undergo? 

19 a I don't know. Dealing with the public you 

20 get an awful lot of calla after folks hit that two or 

21 three ti .. a. Then they get rather frustrated and they 

22 can co .. at you froa another direction. That•c boon 

23 ay experience. 

24 Q Back to that issue of the incorrectly dialed 

25 nuabera. Ian•t aoae of the reason for the dialing 
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1 probl... ia that you change the nuaber of digita 

2 dialed and not just the number you are dialing? 

3 a We did chaR9• the nuaber of digits that vere 

4 dialed on tbe Sunca. call, yea1 and that•a definitely 

5 part of the problaa. But I would add, that•• a 

6 one-digit cban9• ve bad. 

7 We apent a lot of ti .. talking and trying to 

8 train folks. In dealing with an area code change, 

9 you•r• really talking about changing three digit• that 

10 the public has to deal vith. 

11 0 Mr. Mayne, do you know how aany new area 

12 codea have been iapleaented in Florida over the past 

13 two yeara? 

14 

15 

a 

Q 

Not exactly. 

Would you agree, subject to check, that 

16 there have been aeveral? 

17 a Oh, yea. 

18 0 Would you agree that aost custoaera in 

19 Florida have been affected, either directly or 

20 indirectly by an area code change in the past two 

21 yeare? 

22 a Probably ao, yes. 

23 Q Then wouldn't it be reasonable to believe 

24 that aoat cuatoaera in Florida would understand the 

25 need for new area codes and understand that if the 



1 atate -- and they vould underatand that the atate 

2 aigbt need to change their ar .. c::ode? 

3 a I think they vould underatand the need for 

4 changing the area c::ode to 9et •ore telephone nuabera. 

5 I think one could alao .. ke an ar9ument for they .. y 

6 aay, vby in the devil did va chan9e the area c::ode of 
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7 the capital city, becauae that'• vhere ve have to call 

8 quite often. 

9 Q (~auae) 

10 COMKI8810 ... aaaczaa While they're down, 

11 let .. juat aak you about the public:: perception, not a 

12 technical queation. Why doea the 9overnment 9et to 

13 keep their area code Vhile ve here in Jacksonville or 

14 aoaevbere alae have to exchan9e our area codea, or 

15 Brovard County or wherever it aay be in the atate? 

16 You do underatand the aort of anti9overnaent feelin9 

17 that there ia aoaetiaea out there? 

18 a Yea, air, I do. I'a very auch aware of 

19 that. And I think one of the iasuea ve•ve tried to 

20 addreaa in dealincJ vith that ia 9oin9 back and lookinq 

21 and try to eee exactly how aany of theae calls do we 

22 have coaing in here baaed on the aize of population 

23 that ve have in thie town. And it'• our opinion that 

24 ve atill reflect a pretty 9ood size coaaunity of 

25 intereat here in Tallahassee, and these 2.2 ailliun 



1 calla a .anth, baaed on our population aize, lead• ua 

2 to f .. l that that•• atill a reaaonable caae to take. 

l Q car ~. Co•) Mr. Mayne, Staff juat baa one 

4 final queation. That vaa r89ardinq the figure that 

5 you juat diacuaaed earlier, bov you extrapolated the 

6 110,000 calla per day, tvo aillion per year. Nov, 

7 doea that figure include Suncoa nuabera? 
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I a I think ve vent back to the exhibit and took 

9 that out. Let .. aee if I can -- one of the•• piece• 

10 of paper that you handed .. I think had that on it. 

11 If you look at your piece of paper called ID 

12 GWM-7 that you qave .. earlier --

13 

14 

Q 

• 
Yea. 

-- and then look at the third paqe in that 

15 docuaent, the one that aaid •Late-Filed Exhibit GWM-8, 

16 thia ia the one that ve had to update based on aoae 

17 erroneoua co .. unicationa ve had vith our awitch 

18 enqineera. 

19 What ve tried to do there was put all of the 

20 data dovn, and ve aubtracted out the local traffic. 

21 We alao took out the nonatate nuabers and then reaoved 

22 the Suncoa nuabers and the 800 number&. So vhen ve 

23 arrived at that 2.2 aillion, I believe that ve took 

24 out everything except that vould be cominq into the 

25 public. That•• vhat vere tryin9 to arrive it. So I 
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1 think thia exhibit answers your question•. 

2 Ma. coza Thank you, Mr. Mayne. That 

3 conclude• Staff'• questions. 

4 CIIAI..U Cr.aa&l Co-issioners, do you baVe 

5 any queationa? Redirect. llr. llatbues? 

6 ... .a~• 1 have no redirect, but I, in 

7 a houaekeeping aove, want to aake sure that I had 

8 aoved Exhibits 1 throu9h 4 which were a part of the 

9 direct testiaony. 

10 CIIU..U Cr.aa&l All ri9ht. GWM-1 throu9h 

11 4, which are identified as Exhibit 13, will be entered 

12 in the record without objection. 

13 (Exhibit 13 received in evidence.) 

14 ... Ka'l'IIVPI Thank you very auch. 

15 ... coza Chairman Clark, staff aoves 

16 Coapoaite Exhibit 14 into the record -- and requests 

17 that Coaposite Exhibit 14 be aoved into the re~ord. 

18 CBal..U CLA&Ka Coaposite Exhibit 14 will 

19 be entered in the record without objection. Thank 

20 you, llr. Mayne. 

21 (Exhibit 14 received in evidence.) 

22 ~~...- CLARKI Mr. McCabe. 

23 ... 8Dft'fa llada• Chairman, can I approach 

24 for a brief 110 .. nt? 

.25 COMI'l88l0 ... U•8Ll.CII Sure. 
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1 ... ... 1•• While be's doing that, I'll 90 

2 and see if I can find ay witness. 

3 e.al .... CLARKa Just for the record, 

4 Kr. Beatty will be excused froa further appearance 

5 here at this bearing, and I suppose Ms. White will 

6 take over; is that correct? 

7 

8 

9 

10 

u. Dlftl That • • correct. 

e.al .... cr.aa&a Mr. Ervin. 

11 vas called as a witness on behalf of Quincy Telephone 

12 coapany et al and, bavi~ been duly svorn, testified 

13 •• follova: 

14 

15 

16 

17 

18 

19 

.20 

.21 

:22 

:23 

24 

25 

ay ...... 1•• 
0 Could you p1ease state your naae and address 

and affiliation, please? 

a Tboaas M. McCabe, P.O. Box 189, Quincy 

Florida, 32353-01~99, and I'a eaployed by TDS Telecoa, 

the parent coapany of Quincy Telephone Coapany • 

0 Mr. McCabe, did you prepare and file in this 

docket prefiled testiaony? 

a Yes, 1 did. 

0 And if I vera to ask you the saae questions 

under oath today that you answered in your prefiled 



1 teatiaony, would your answers be substantially the 

2 .... ? 

3 • Yea • 

4 a. aan•• I would request that the 

5 teatiaony be inserted in the record as though read. 

6 CI&I .... CLaRKI I'• having trouble with 

7 •aubatantially the ..... • 

8 Q (8f Mr. l~lD) Would they be exactly the 

9 ..... llr. McCabe? 

10 a Yea. 

11 CI&IIIDII CLaRKI All right. The prefiled 

12 direct teatlaony of llr. McCabe consisting of 6 pages 

13 will be inserted in the record as though read. 

14 ... aan•• You aight always find a 

15 gr .... tical error or aoaething. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
PREPARED DIRECT TESTIMONY 

OF 
THOMAS M. McCABE 

1 Q. Please state your name and business address. 

1 7 3 

2 A. My na .. is Thomas McCabe. My business address is P. o. 

3 Box 189, Quincy, Florida 32353-0189. 

4 Q. By whoa and in what capacity are you eaployed? 

5 A. I aa eaployed by TDS Telecoa, the parent coapany of 

6 Quincy Telephone coapany as Manaqer, External 

7 Relations. 

8 Q. Please describe your background and experience. 

9 A. I aa a graduate of the University of North carolina at 

10 Charlotte with a B.A. in Econoaics. I have been 

11 employed at TDS Telecoa since Deceaber 1995. as 

12 Manaqer, External Relations for Florida and Georqia. 

13 Prior to joininq TDS telecoa, I worked as a 

14 telecommunications consultant with New Paradigm 

15 Resources Group located in Chicago, Illinois. Froa 

16 1986 to April 1995, I was eaployed by the Florida 

17 Public Service co .. ission where I held various 

18 positions in the Division of communications ~nd the 

19 Division of Research and Regulatory Review. 

20 Q. What is the purpose of your testiaony? 

21 A. The purpose of ay testiaony is to present Quincy 

22 Telephone coapany•s position on the three options that 

23 have been presented to the Florida Public service 

24 Commission for providinq area code relief in the 904 



1 

2 Q. 

J 

4 A. 

5 

6 

7 

8 Q. 

9 

10 

11 A. 

12 

13 

14 

15 

16 

17 

18 

19 Q. 

20 

21 A. 

22 

23 

24 

25 

nuabering plan area. 

waa the industry able to reach a conaenaua on the 

relief options available for the 904 NPA? 

1 7 4 

Yea. The industry reached a consensus that the 904 NPA 

should be split along LATA boundaries. However, the 

industry waa not able to reach a consensus on which 

LATAa should be split rroa the 904 NPA. 

Can you plea .. describe the three options that have 

been proaoted by the industry code holders for 

aplitting the 904 HPA along LATA boundar!••? 

Yea. The three option• proposed by the industry code 

bolder• are: 

Optign 1: Assign new NPA to Pensacola, Panaaa City, 

and Tallahassee LATAa, 

Optign lA: Aasign new HPA to Jacksonville and Daytona 

LATAa, and 

Optign 2: Aaaign new NPA to Pensacola and Panama City 

LATAa. 

can you please explain the industry objectives in 

providing HPA relief? 

Yea. The industry objectives are 1) to provide the 

longest relief period, 2) ainiaize nuaber cbangea, and 

J) ainiai1e technical and operational iapacta. These 

objectives are consistent with the ICCF NPA Code Relief 

Guidelines. 

2 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. 

A. 

Q. 

A. 

Q. 

A. 

In evaluating the varioua option• for relief, wha~ is 

Quincy Telephone Co~ny'a position regarding 

i8pleaentation of a new NPA along LATA boundariea? 

Quincy Telephone Coapany support• option 1A, which 

assigns a new NPA to the Jacksonville and Daytona 

LATAa. 

Do you believe that Option 1A i• con•iatent with the 

industry objective•? 

1 '/ 5 

Yes. Aa atated in BellSouth's petition for approval of 

Numberinq Plan Area (NPA) relief for the 904 area 

codea, with re•pect to exbauat date•, the iapact to the 

reapective LATA• would be the •aae under Optionlil 1A and 

Option 1. Thua, Option 1A .. ets the indu•try ob1ective 

to provide the longeat relief poaaible. 

Ian't it true that Option 1 beat .. eta the industry 

quidelinea to ainiaize nuaber change•? 

Quincy Telephone Coapany acknowledges that Option 1 

would iapact a aaaller nuaber of cuato .. rs and NXXs. 

However, we believe that the iapact to cuatoaera i• 

aubjective aince a change in area code will iapact each 

custo .. r on an individual basis. Additionally, Quincy 

Telephone Coapany agree• with the poaition advocated by 

the DepartiMnt of Manag ... nt Service• (DICS) that 

changing the Tallahaaaee LATA will have a ei9nificant 

and far reaching iapact on atate governaent. 

3 



1 Q. 

2 

3 

4 A. 

5 

6 Q. 

7 A. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 Q. 

19 

20 A. 

21 

22 

23 

2-4 

25 

1 7 6 

If the Florida Public Service co~iaaion does not adopt 

Option 1A, does Quincy Telephone Coapany have an 

alternative position? 

Yea. In the alternative, Quincy Telephone Co•pany 

supports Option 1 . 

Please explain. 

If the co .. iaaion rejects Option lA, then by adoptin9 

Option 1 the co .. ission will still be able to provide 

relief for the 9reateat period of ti•e. Under Option 1 

the 904 NPA for Jackaonville and Daytona LATA• voYld be 

expected to exhaust in Septe~r 2002. The 850 NPA for 

Pensacola, Pana•a city and Tallahassee LATA8 would be 

expected to exhaust in Noveaber 2006. If the 

co .. ission adopts Option 2, the 904 NPA would be 

expected to exhaust in october 2000 end the industry 

will be back before the co .. isaion within the next two 

years to prepare for another NPA split. 

Are there additional reasons why Quincy Telephone 

Company supports Option 1 as an alternative? 

Yea. Quincy Telephone Co•pany could support Option 1 

because the company would aaintain the s ... NPA as 

Tallahassee. Because there exiats a stron9 co .. unity 

of interest between Quincy and Tallahassee, it is 

essential to our cuato .. ra to aaintain seven di9it 

dialin9 for local calls between Quincy and Tallahassee. 



1 Q. 

2 

3 

4 A. 

5 

6 

7 

8 

9 Q. 

10 

11 A. 

12 

13 

14 

15 

16 

17 Q. 

18 A. 

19 

20 

21 

22 Q. 

23 A. 

24 

25 

1 7 7 

Isn't it true that .. ven digit dialing betv .. n QUincy 

and Tallahassee can continue regardleaa of vbether t he 

Pana•a City and Tallahassee IATAa have the aa .. ::PA? 

Yea. The technology exists to allow for seven digit 

dialing between IATAs. However, it vould create an 

inefficient use of NXX codes because codea vould also 

need to be protected to aaintain local calling between 

the Pan ... City and Tallahassee IATAa. 

If the co .. iaaion adopts Option 2, does QUincy 

Telephone Co•pony have any reco ... ndationa? 

Yea. If the co .. ission adopts Option 2, Quincy 

Telephone Co•pany requests that the co .. iaaion require 

the necessary codes be protected to allov for seven 

digit dialing for local calla between the Pan••• City 

and Tallahaaaee IATAa. We vould request that these 

codea be protected for as long as possible . 

When should the area code relief be i~le .. nted? 

Quincy Telephone Co.pany supports the i~l ... ntation 

ti .. table set forth in BellSouth's Petition. 

Per.isaive dialing should begin February 24, 1997 and 

aandatory dialing should begin February 23, 1998. 

Please su.aarize your testi•ony. 

Quincy Telephone Co•pany reco .. ends that the co .. ission 

adopt Option 1A. In the alternative Quincy Telephone 

co•pany supports Option 1. Both Option• l and lA 

5 



1 7 8 

1 provide NPA relief for the ~reatest period of ti ... 

2 Additionally, both Options 1 and 1A will have a 

3 minimal, if any, impact on local calling 

4 associated with extended area service. 

5 Q. Does this conclude your testiaony? 

6 A. Yes. 

6 
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1 Q (BJ ~. 8~lDJ Hr. McCabe, do you have a 

2 au.aary of your testimony? 

3 a Y .. , 1 do. 

4 Q Do you care to uke that at this point? 

5 a Quincy Telephone Coapany recognizes that any 

6 of the three options outlined in BellSouth'a petition 

7 and the option nco ... nded by st. Joe Telephone 

I co.pany will have an adverse iapact on custoaers and 

9 understands the desire to ainiaize the lapact on the 

10 fewest numbers of custo .. rs. 

11 Quincy Telephone Coapany reco .. ends that the 

12 Coaaission adopt Option lA, which would assign the new 

U ar .. code to Jacksonville and Daytona lATA&. In the 

14 alternative, Quincy Telephone Coapany can support 

15 Option 1, which would assi9n the new area code to 

16 Tallahassee, Panaaa City and Pensacola LATAs. 

17 This option would ensure that the 

18 .aven-di9it dialing pattern between Tallahassee and 

19 Quincy would ba preserved. This is extremely 

20 iaportant to Quim:y Telephone Coapany and its 

21 oustoaars because of the strong co .. unity of interest 

22 between Quincy and Tallahassee. 

23 Additionally, Quincy Telephone Coapany 

24 supports -- can support the option presented by 

25 St. Joe by Mr. Bowden on the use of three area codes. 
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1 Q Did you have anything additional that you 

2 wiab to edd to your testiaony that vas not prefiled? 

3 a No. 

4 ... .-.t•• I tender the witness for 

5 croaa-exaaination. 

6 CIIUIIDII et.aaaa 118. White. 

7 

8 aY u. n1aa 

9 Q Good after, Mr. Mccabe. I just have • few 

10 questiona for you today. Mr. McCabe, are you faailiar 

11 with the ICCF NPA code relief CJUidellnes? 

12 a Yea. 

13 Q And I believe on Pa9e 2 of your testiaony, 

14 

15 

16 

17 

18 

19 

20 

Linea 21 throu9h 23, you talk about the industry 

objectives for an NPA split, which are to provide the 

longest relief period, ainiaize nuaber changes and 

ainiaua technical and operational iapact. Do you 

a9r .. with those industry objectives? 

a Yes. 

Q And would you a9ree that -- well, accordin9 

21 to your testiaony, those objectives are consistent 

22 with the vuidelinesl is that correct? 

23 a Tbe 9Uidelinea offered by the ICCF, yea. 

24 Q Nov, I'• not quite sure I understand what 

25 you•re aupportinCJ here, but let's take the first one. 

nGIUD& niLlC IUVIC8 CODIIIIO. 

• . 
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1 I think your first choice ia Option lA: la that 

2 correct? 

3 & Y .. , it ia. 

4 Q And that•• the opti.on vhich aaaigna a nev 

5 NPA to Pensacola, Panaaa City, and Tallahaaa .. , ia 

6 that correct? No, J'• sorry. 

7 & •o. 
8 Q I apologize. I '• confusing ayself. That•• 

9 tbe option that asaigna a new NPA to Jacksonville and 

10· Daytona lleacb. 

11 & Tbat•a correct. 

12 Q And then the 904 vould reaain with 

13 Tallahassee, Pensacola and Panaaa City? 

14 & Yea. 

15 Q And vould you agree under that option that 

16 the 904 area code vould exhaust in Z006? 

17 & Y••· 

18 Q And would you agr.. that the new NPA for 

19 Jacksonville and Daytona vould exhau&t in 2002? 

20 & Yea. 

21 Q Nov, Option lA, would you agree that 

22 Option 1A affects the greatest nuaber of subacrlbers? 

23 & I vould agree that it does. 

24 

25 

Q And vould you agree that Option 1A affects 

the greatest nuaber of NXXa? 

• 



1 

2 

3 

4 

5 

& Yea. 

0 And that ia that consistent with the NPA 

code relief guidelines? 

& I 9u••• the answer would be no, but I think 

that tbeM are juat guidelines. At the u .. that ve 
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6 filed our teatiaony, the guideline• that vera laid out 

7 before ua at tbe ori9inal .. eti"9 with BellSouth 

8 stated tboae thr .. guidelines that are found in the 

9 taatiaony. 

1~ Since then, it ca .. to our understandi"9 

11 that the ICCP baa alao recently revised thoM 

12 guideline• and tbey'r• nov offeri"9 two NPAa, which 

13 Meaa to be, I 9uesa -- it aeeaa that the guidelines 

14 continue to chan9e often, that they're not set in 

15 atone. And I do a9r.. that there is a 9reater nuaber 

16 of cuato .. ra that would be iapacted under Option lA, 

17 but l don•t think that the co .. i•sion ia li•ited to 

18 what those guidelines aay in ita decision. 

19 0 You aay that the guidelines have been 

20 reviMd. Can you tell .. how they've been revised? 

21 & I do not have the revisions. I saw that in 

22 the teleco .. unicationa report that vas the latest 

23 .ontb indicated that the ICCF guidelines had been 

24 revbed. 

25 0 But you're not fa•iliar with what the 



2 

3 

4 

A 

0 

& 

Jo. 

-- aubatance of the revision ia? 

In the report it only indicated that the 

5 ICCF guiclelinea support the iaauance of two area 

6 coclea. 

7 0 Nov, if Option lA ia approved by thia 

• co.a.i .. ion, then we've already aaid that the new area 

' cocla will go to ~ackaonville and .0aytona1 ia that 

10 correct? 

11 a Yea. 

12 g And that new area code would exhaust in 

13 20021 ian•t that correct? 

14 

15 

& 

0 

Yea. 

so before 2002, ~ackaonville and Daytona 

16 voulcl have go through another NPA code aplit1 isn't 

17 that correct? 

18 

19 

& 

g 

That ia correct. 

So tho .. co .. unities would require a new 

20 area cocla 1••• than five years after thia change? 

21 

22 

& 

g 

Yea. 

Nov, ian•t it true that the NPA relief 

23 planning 9uiclelinea reco ... nd that customer• who 
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24 undergo nuaber change• ahouldn't be required to change 

25 again for a period of ei9ht to 10 yeara? 
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1 

2 0 So Option 1A could be conaidered a violation 

J of that part of the tuidelineal ian•t th•t eo~rect? 

4 

5 

• 
0 

Yea • 

Nov, are you fa•iliar with the fact that 

6 alternative local exchanqe co•paniea are entering the 

7 .arkat in Florida? 

I 

9 0 And would you agrea that new antranta are 

10 .ore likely to appear in larger areaa like Jackaon 

11 ratbar than a .. llar araaa? Jackaonvilla -- excuaa 

12 .. -- rather than a .. ller araaa. 

13 & I would agrae. 

14 Q And if tbat 1a the ca-, than the new 

15 antranta, theae nav ALECa, will ba affected by two NPA 

16 cbangaa in leaa than five yeara, will they not? 

17 & ror those that coae in before the NPA, yes, 

18 they would. 

19 Q Nov, your aecond option that you're 

20 recoaaending ia Option 11 is that correct? 

21 & Yea. 

22 0 And tbat•a the option that aasigna the new 

aJ NPA to Penaacola, Ponaaa City and Tallahaaaae with 904 

24 r ... ining with Jackaonville and Daytona? 

25 & Yea. 



1 0 

2 

3 0 

And that'• your aecond preference; correct:? 

Yea, it: ia. 

And then your third preference is the 

4 tbrH-vay aplit: diacuaaed by Mr. Bowden in hie direct 

5 t:eat:iaony? 

6 Yea, it: ia. 

7 0 And ar. Bowden suggested in hie t:eat:iaony 

8 that: Jackaonville LATA be given a new NPA and that 

9' Daytona be given a new NPA and that Tallahassee, 
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10 Panaaa City and Pensacola reaain 904; ia that correct? 

11 That:'• correct. 

12 0 And in that instance in his testiaony would 

13 you agrH that: the exhaust date for the Jacksonville 

14 LATA would be 2007 and the exbauat date for the 904 

15 area code would be 2006? Does that aound about right? 

16 That aounda about right:. 

17 0 And would you also agree that the new 

18 exhaust: date for the Daytona Beach NPA would be 20331' 

19 Yea, I would. 

20 0 And would you agree that that also violates 

21 the guideline reco ... ndation that HPAa last for a 

22 period of eight: to 10 years? 

23 Ho, I don't believe so, and this ia why: If 

24 you were to adopt Option 1, in two year• fro• now or 

25 three years fro• now you would come back before this 

. • 
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1 eo.aiaaion aaking for area coda relief again. It 

2 WOQld appear at that point in tiaa that tha only 

J logical place to aaka an area code aplit woQld ba tha 

4 Jackaonvilla/Daytona LATA. 

5 so, in affect, thraa years froa now you 

6 WOQld ba back 
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7 UTA ba aaaiC)Md a new area code in which that exhauat 

8 data would be 2030. So it'a juat a aatter of whether 

9 you do it today or whether you do it in thraa yaara. 

1~ Q Mow I'a confuaad. You aaid if you adopt --

11 Coaaiaaion adopt• Iaaua 1 --

12 & Yaa. 

u 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q -- than we'll all be back hera asking for 

aaaiatanca in 2002? 

& That'• correct. 

Q And that'• for the 904 area code. Is that 

what you aeant? 

& Yaa. 

Q We'll all be back -­

& Yea, that'• correct. 

Q Okay. But the 904 area code -- let .. take 

that back. With regard to an NX -- excuse •• -- an 

NPA code that laata until 2033, or for a period longer 

than 10 yaara, do you fore ... any problea in the 

underutilization of NXX codea in that case? 
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1 I would iaagine that that would be a 

2 concern. However, that is a situation that you will 

3 be in vben you co.. back before the coaaisaion 

4 requesting a new area code for 904 in the year 2002 . 

5 You will need to go ahud and issue a new area code 

6 for tbe Jacksonville/Daytona LATA, which will then 

7 again put you in a situation where you have the 

I Daytona LATA vitb an exhaust of 2030. 

9 0 Well, but if you coae back at 2002, they 

10 could put -- tbe eo.aission could put Jacksonville in 

11 a new lfPA, couldn't it? 

12 & They could, but then that would leave 

13 Daytona Beacb with a 904 HPA, and it would still end 

14 up in a 2030 exhaust date, because under Option 1, 

15 you've got -- I'• aorry. Okay. That•• correct. And 

16 then you would be in a situation where you would then, 

17 if you gave Jacksonville tbe 904 -- nov I'• getting 

11 rul confused. 

0 I know. I don't know whether I've done it 

20 or we've both done it. 

21 out --

Let .. go back. We started 

22 

23 

a. ...D• I think the confusing thing here 

is that ve•re throwing a buncb ot things in that have 

24 no underlying -- or no basis for any kind of 

25 questioning at this point. There hasn't been any kind 
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1 of talk about aplitting the Daytona LATA off and 

2 1-vinCJ it with Baker CoW\ty, for exaaple, and then 

3 unleaa we have eo.. indication •• to exactly what 

4 counael wanta to uae •• a hypothetical exaaple, 

5 there'• 9oinv to be aoae confuaion. 

6 ... w.t~a Well, l'• not uain9 anythiftCJ •• 

7 a hypothetical exaaple. In one of the answer• to bia 

8 teatiaony -- in one of the answer• to a queation, 

9 Mr. Mccabe .. id that if you adopt Option 1, you would 

10 have to coae back anyway in 2002 for another relief; 

11 and that'• what I'• tryin«J to 9et aome detail• about, 

12 and l think we confuaed each other in tryinCJ to CJet 

13 thoae detaila. 

14 caAI .... c~a Ma. White, why don't you 

15 beC)in your queationiftC) again. 

16 0 CIT ... ~ite) Mr. MCCabe, you stated that 

17 if thia co .. iaaion adopted Option 1, then the industry 

18 1• CJOinCJ to have to co.. ~ack to thi• Comaiaaion in 

19 2002 to aeek additional relief. can you explain that 

20 to .. ? 

21 a That'• correct. In BellSouth'a petition it 

22 atataa that under Option 1, the 904 NPA for 

23 Jackaonville and Daytona LATA• would be expoct~d to 

24 exhaust in Septeaber 2002. 

25 0 But that would be the first occaaion upon 
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1 vbicb .:ra~nville and Daytona bad to aake a changaJ 

2 ia that correct? 

3 a That ia correct. 

4 Q All right. And under Option 1, Jackaonville 

5 and Daytona Beach vould not be aakinc) a cbanc)e in '97 

6 to 191, 1997 to '98 ti .. fr ... ? 

7 a That • • correct, but I think vhen ve ata.rted 

8 vitb tbia line of queationing it vaa on whether it 

t violated the ICCP guideline•, and what I wae eaying is 

10 that in the year 2002 vhan that 904 area code vould 

11 need to be aplit, you vould then have the Daytona 

12 

1l 

14 

15 

16 

17 

18 

19 

LATA, in all likelihood, vith a nev area coda vith an 

exbauat data of 2030, vhich vould violate the 

guidelinea. So the question is, is hov aolid arw 

tba .. guideline•, becauaa they~re qoing to ta violated 

aoMhov. 

Q Wall, and I think that's vhera ve qot 

confuaad, becauae you aaid vhen ve co .. back in 2002 

it vould be Daytona that would ba aplit off, and I 

20 gu ... ay quaation back to you ia vhy are you asawdnq 

21 it vould be Daytona that vould be split off and not 

22 .Jackaonvilla? 

23 a Regardless, if you vera to •ova -- if you 

24 vera to aay that Daytona ia going to nov have the 904 

25 area code, you vould still have an exhaust date of 



1 2030. 

2 Q 

3 • 

4 Q 

In 2002 you vould bave that? 

No. 

1 think l'a doinv it a9ain. 
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5 & Under Option 1, you vill be havin9 to •plit 

6 off either the Jack8onville or the Daytona LATA in the 

7 year 2002. Re9ardle•e of which area, which LATA you 

8 •••i9n th' 904, the Daytona Beach LATA 1a still 90in9 

9 to have an exhaust date of 2030, which would be, you 

·10 knov, well above the 9uidelines that you refer to vith 

11 the ICCF. 

12 Q And i•n•t it possible, Mr. McCabe, that in 

13 2002 vben thi• Coaai•sion ha• to deal vith the 904 

14 area code a9ain, under Option 1 this coaaiaaion could 

15 decide to do an overlay rather than a 9e09raphic 

16 •pUt? 

17 • 

18 

19 

20 

21 

22 

23 

further. 

24 questions. 

I assuae that the Coaaission could, yes. 

a. ftlftl Thank you. I have nothin9 

Cll&liiDif cr.aaaa Mr. Wahlen? 

a. WULall No questions. 

Cll&liiDif CLaltaa llr. llathues? 

a ... ~. I don't 9uess I have any 

25 Cll&!mlall CLaaaa Mr. Herron? 



1 

2 

3 

4 

a. a•ao•• llo qu .. tion•. 

CIIUaall Cr.a&SI 118. Rule? 

... aDLaa I have a few questions. 

Cl'>ll IJMITD'r%011 

5 n ... ur.aa 
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6 Q 11r. llc:Cebe, there • • been ao.. diiiCUaaion in 

7 this docket about i8pla .. nting an NPA diviaion in a 

I way that would split a LATA boundary that is divided 

I in two. Did induatry repra .. ntativaa consider this 

10 possibility in .. etinga? 

11 a ... had diiiCUsaed that, but we -- the 

12 industry a9raed that .. parating along boundary l ina• 

13 would be the beat, LATA boundaries. 

14 Q Why did you reject tba possibility of 

15 dividing a LATA? 

16 a One of the thing• that •oat of ua talked 

17 about was the fact that there•• a lot of co .. unity of 

11 intereat aituationa that occur on each aida of the 

19 LATA that have aevan-di9i t dialing 90in9 between. 

20 For axa•ple, Tallahassee LATA and the Panaaa 

21 City LATA has the Quincy to Tallahassee, which today 

22 ia saven-di9it dialing. If we were to divide along 

23 that boundary and assign a new area code to Quincy, 

24 they would be stuck with a -- the potential for 

25 ten-di9it dialing. And that aa .. aituation would 



1 bave -- you'd bave that aa .. iapact if you divided it 

2 between U.'l'Aa. 

J Q In other wordsr aplittin<J the lA'l'A could 

4 r .. ult in ten-digit dialing for what's nov a local 

5 call? 

6 a Yea. 

1 Q one of the industry objectives in 

1 iapleaenting NPA relief is •ini•izing the technical 

9 and operational i~cts; ia that corr•ct? 
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10 a Yea. 

11 Q Which would •ini•ize the iapacts? Dividing 

12 aloftCJ e lATA boundary or spllttin<J a lATA? 

13 a 1 would assuae dividing alon<J the lATA 

14 boundaries. 

15 Q And is that because there•• some technical 

16 end operational details, so .. prograaaing and 

17 technical work that would have to be done if you split 

11 a lATA? 

Yea. 

20 U. aUYI Tbank you. No further questions. 

21 CD%._. Cloaaal Staff. 

22 cao.. azaMJ .. TJo• 

23 8Y D. RLLaelaJD I 

24 Q Kr. MCCabe, juat one question. What dialing 

25 pattern would you propo .. for those Quincy custo•era 

• 
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1 preaently in dialing 1 plua .. van di9ita? 

2 & J'• aorry. can you aak the queation a9ain? 

3 Q Jf the co .. iaaion vera to iapleaent either 

4 Option 1 or 1A, what dialinc) pattern would you propo .. 

5 for the cuato.era dialint acroaa NPA boundariea? 

6 & wa would raco ... nd a .. ven-di9it dialing. 

7 

a quaationa. 

9 

10 

..... ,,.GIIMII we have no further 

Cia!.... CL&a&t CO..iaaionera? 

oo.MI88JO ... DIA80MI I have a queation. 

11 llr. llcCabe, do you knov hov uny accesa linea or 

12 telephone nu.bera are available under any 9iven area 

13 cocle? It'• a .. th ... tical calculation, I auppoae, of 

14 aoM eort. 

15 WI~•• •oeaa•• I do not knov. I believe 

16 it'• 10,000 per NXX, if tbat•e vhat 

17 COMMI .. Io.a& D&a80•• But it's a finite 

18 nuaber, and --

19 

20 co.II .. IO .. a DlaiO•• -- and whatever that 

21 nu.ber ia, that'• vhat it ia. I 9uess ay question ia, 

22 under your preferred 1A, it vas pointed out that it 

23 would affect the 9reateat nuaber of access linea and 

24 NXX. i .. ediatelyl ia that correct? 

25 UU..8 IIOCU•I Yea, 

.LORIDA JVI~IC ••avtc• CONKI88lOM 
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1 COIIIIII810... Daaeo•• 1 que•• ay question ia 

2 that since tber•'• just a finite nuaber of nuabara 

3 available under any area code, in the lonq tara -- in 

4 tbe lOne) tara, only that nuabar of cuatoaera are qoinq 

5 to be unaffected by an area coda changer i• that 

6 correct? 

7 Wltal88 •ocaa11 I'• sorry. I waan•t quite 

follow inc) that. 8 

9 COMIIIIlGIKI DIAIOII Well, there eeeas to 

:10 be ao~~e aiqnificanca placed upon the fact that the 

11 CJUicSalinea apecify that one of the criteria ehould be 

12 to try to affect the ainiaua nuaber of cuatoaera 

13 currently. 

14 WI~ ~II Yea. 

15 COIIIIIUIODa Du.olll And I CJUeaa that with 

16 qrovtb, especially in a atate like Florida, that there 

:17 are qoincJ to be custoaera impacted by an area code 

18 chanqe, and the only one• that are not CJOing to be 

19 iapactad -- ve don't know who they are -- but it's a 

20 finite nuabar of cuatoaer• that are not going to be 

21 ulti .. tely iapacted --

22 WI~•• •ocaaaa Correct. 

23 CO..II810MIR Dlaeo.• -- it'• a question of 

24 which 9aooraphic reqion those custoaers are qoing to 

25 reside. Would you aC)ree with that? 

.LORIDa .V8LIC 81RVICI COKMII8lOM 
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1 Uftmaa lloCIUa v .. , I would. 

2 Cll&l.... cr.aaaa a-direct. 

3 UDIUC'r U'UD~IOII 

4 81f a. aBDa 

5 0 Kr. McC8be, in the aituation where the aplit 

6 in the t04 vould need to be •d• in the 

7 Jackaonville/Daytona Beach area in the year 2002, you 

I have indicated purauant to croas-exaaination queationa 

9 that Daytona vould re•in at the year 2030 for an 

10 exbauat date. And ian•t it alao true that 

11 Jeckeonville vould then reaain at the year 2006 for an 

12 exbauat date? 

& 

0 

Yea. 

So that would be a four-year period before 

15 ao.ethin; had to be done in Jackaonville again; ia 

16 that correct? 

17 & Yea. 

11 0 And that'• not ln accordance with the 

19 guidelines either, ia it, for an eight to 10-year 

20 eXbauat date? 

21 & Correct. 

22 0 So that either vay, there•• going to be 

23 there are 90ing to be various kinds of departure• fro• 

24 the 9Uidelinaa whenever the Jacksonville situation ia 

25 addressed in the year 2002 unlesa something 1• done 
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1 otber than a LATA boundary --

2 & I believe so, yea. 

l D. 1181•1 I tbink that's aU I bad. 

4 Cll&l..all c:Laa&l '!'bank you. You•ra excused. 

!S .,.,11 90 abe•d and take luncb until quarter to 2& oo. 

6 (Tbereupon, lunch recess vas taken at 12:50 

7 p.a.) . - - -
' 

10 beadng. 

11 

Cll&l..all c:Laa&J We'll reconvene the 

llr. Wahlen. ... Thank you. I understand 

12 11r. Matbuea has aoaething. 

13 a. D'l'lln81 lladaa Chairaan, can Mr. Mayne 

14 be excused to 90 back to work? 

15 Cll&l..all CLaa&l He can be excused. 

16 

17 

a. D'I'IIV88 1 Thank you. 

a. DDD1 Thank you. Ms. Eudy, have you 

18 been avorn? 

11 Uftm88 8VDYa No, I have not. 

20 a .... ,... Could you swear the witnes s , 

21 plea-? 

22 es&l .... CLaa&a Yea. could you atand and 

23 raiaa your ritht hand? 

24 

25 
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2 vaa called •• a witness on behalf of ALLT.EL Flori~a, 

J Inc. and, baVift9 been duly sworn, teatified •• 

4 follovaa 

6 ... .,.,._, Would you please state your 

7 nate? 

I a Ky naae i• Harriet E. Eudy. 

t Q And by whoa are you eaployed? 

10 

11 

a 

Q 

I '• eaployed by ALLTEL Flo.rida Incorporated. 

Me. Eudy, did you prepare and cau .. to be 

12 filed in this docket prepared direct teatiaony 

13 consisting of six pagea? 

14 a 

15 Q Do you have any chan9es or corrections to 

16 your teatiaony? 

17 a No, air, I do not. 

11 Q If I were to aa.k you the questions contained 

19 in your prepared direct testi.any today, would your 

20 anavera be the .... ? 

21 a Yea, sir, they would. 

22 Q Do you have any eXhibits to your teatiaony? 

23 a No, I do not. 

24 ... WUI&MI Cbalraan Clark, we would 

25 request that Ms. Eudy'a teatiaony be inserted into the 

. • 



1 record •• thoug~ read. 

2 ClaJ..._ CLaRKI It vill be inaerted in the 

3 record - though read. 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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2 

3 

4 

5 0· 

6 

1 ... 

a.LL'HL n.GaiDa• IIIC. 
DOCKft •· ttllll-fto 
•1L1D1 ll/Ol/11 

8uoa. 'I'IR n8LIC 8DYIC. CGIIII881011 

DD.ct' 'Dftl~ 

c. 

Daalft 8. DD'f 

1 9 9 

My na.e ia Harriet E. Eudy. My buain••• addreaa is 206 

8 White Avenue, Live Oak, Florida 32060. 

9 

10 Q. 

11 

12 ... 

By who. and in vhat capacity are you eaployed? 

I - -.ployed by ALLTEL Florida, Inc. (•ALLTEL• or tho 

13 •co.pany•) aa ManaCJe.r, ReCJulatory Mattera. 

14 

15 Qo 

16 

17 •• 

Plea .. describe your educational backCJround. 

I vas C)raduated froa North Florida Junior ColleCJe in 1966 

18 vith an Associate in Arts d8CJrae. I beC)an workinCJ for 

19 North Florida Telephone coapany (nov ALLTEL Florida) in the 

20 accountift9 and coat aeparationa areas. I beca .. a 

21 auperviaor in the refUlatory departaent in 1987, and I have 

22 bald ay current position in that depart .. nt since 1991. 

2J 

24 g. 

25 

What ia the purpose of your teatiaony? 
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2 
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The purpose of •r taati.ony b to praaant evidence in 

support of Option 1 •• the appropriate .. thod of providing 

3 araa coda relief in the 904 nuabaring plan area. 

4 

5 g. 

6 

7 

1 a. 

9 

10 

11 

To vbat dacJrae will your C~pany be iapacted by a decision 

in this docket? 

In Florida, ALLTEL serves .ore than 74,000 access linea in 

27 axchangee. Mora than 62,000 of those accaaa linea, or 

21 exchanges, are located in the Jacksonville LATA. If the 

relief plan that is ultiutely adopted results in nuaber 

12 changes for axiatinc) 904 cuato .. ra in the Jacksonville 

13 LATA, we will be iapactad si9nificant1y. Switch 

14 progr ... ing would be required to change all existing 

15 custo .. ra' nuabara and to prograa our switches t.\) recoqnize 

16 thia code in routinq future traffic. Operational Support 

17 Syste•• (•oss•), including billing, cuato•er service, 

11 repair reporting and teatinq, would need to be updated. 

19 Additional ad.ainiatratlve expense will oe incurred to 

20 provide custo .. r notification of the changes and respond to 

21 cuetoaar inquiries and/or coaplainta. Also, like other 

22 buainaaaea that experience nuaber changes, our Florida 

23 operation will be required to change all of ita atationery, 

24 business foraa, etc. to reflect the new area code, since 

25 these offices are also located in the Jacksonville LATA. 

2 



1 g. 

2 

3 

4 a. 
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To vhat degree vill ALLTEL'a cuatoaera be iapacted by a 

deciaion in thia docket? 

ALLTEL'e cuato .. ra vill be significantly iapacted by a 

5 dacieion in thie docket it the plan that ie ultiaately 

6 adopted reeulte in a chaftC)e in the area code for the 

7 Jackeonville LATA. Buaineaa cuato .. ra vill be required to 

8 change their buaineaa foraa, atationery, and other places 

9 their nuaber ia published to reflect the nev area code. 

10 C:Uato .. ra in aeverel of our exchange•, which are contiguous 

11 to the Gaineaville LATA, have recently felt the iapact of 

12 anoth•z area code change vhen the Gaineaville LATA received 

13 a nev code. ALLTEL received a nuaber of calls from 

14 cuatoaera vho are located close to the Gaineaville area and 

15 vera confuaed by the chan9•• Another aplit would be 

16 aa..thing of a •double vha .. y• for theae cuatoaers. 

17 

18 g. 

19 

20 

21 a. 

22 

23 

What are the induatry objectives in providin9 f or NPA 

relief? 

The induatry objective• are to (1) provide the longest 

relief period, (2) ainiaize the nuaber of cuatoaers vho 

require changea, and (3) to ainiaize technical and 

24 operational iapacta. 

25 

3 



1 0· 

2 

3 

4 a. 
5 

6 ,o. 
7 

8 

9 a. 
10 

11 0· 

12 

u a. 

.. 
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Have you reviewed the various options under consideration 

in this docket for area code relief? 

Yea, I have. 

Which of the option.a do you believe beat .. eta the industry 

objective&? 

Option 1 beat .. eta the industry objective&. 

Plea .. deacribe Option 1. 

Under Option 1, the Penncola, Pa....- City, and Tallahassee 

14 IATAa would receive a new area code. .Jacksonville and 

15 Daytona IATAa would retain the 904 area code. 

16 

17 0· 

18 

19 a. 

20 

21 

Why doea Option 1 beat .. et the industry objectives? 

Option 1 provides the 9reateat relief for the aost amount 

of ti .. for both the new NPA and the old (904) NPAs as 

deterained by BellSOuth, tbe code adainiatrator for the 904 

22 NPA, and aa noted in their petition to the co .. ission, item 

23 82, filed Septeaber 9, 1996. The 904 NPA for the 

24 .Jackaonville and Daytona LATA& would be expected to exhaust 

25 in Septeaber 2002. The new NPA for the Pensacola, Panama 

4 
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1 City, and Tallahassee LATAa would be expected to exhaust in 

2 

3 

4 g. 

lfovellbar 2006. 

If the Co.aission does not adopt Option 1 as the 

5 appropriate aolution, what other option do you feel beot 

6 .. eta the induatry objectivea? 

7 

• •• 
' 

Option 2 aeeaa to .. at the objactivea as a aecond choice 

becauae it iapacta fewer aubacribara and NXXa than Options 

10 1 and 1a; however, thia approach providaa a ahorter relief 

11 interval than those optiona. Under Option a, the 904 NPA 

12 would be expected to exhauat in october 2000. 

13 

14 g. 

15 

16 •• 

Pleaae deacribe Option 2. 

Under Option 2, the Penaacola and Panaaa City LATAa would 

17 receive a new area code. The Tallahaaaee, Jacksonville , 

18 and Daytona LATAa would retain the 904 NPA. 

19 

20 g. Why ia Option la inappropriate? 

21 

22 a. Option la would iapact a qreater nuaber of aubscribers and 

23 lfXX. than Option 1; however, the exhauat datea to the 

24 reapective LATAa would reaain the aaae. 

25 

5 



l g. 

2 

l a. 
4 

5 

6 

7 

8 

9 Q. 

10 

11 a. 
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Plea .. au.aarize your teatiaony. 

ALLTEL believe• that Option 1 should be adopted for area 

code relief for the 904 NPA. Option 1 beat .. eta the 

induatry objective• to provide the longeat tera relief, 

vbile ainiai&lft9 the n\Uiber of cuatoaera that will be 

illl)acted by the chan«)e. 

Doea that conclude your teatiaony? 

Yea, it doea. 

6 



1 

2 

3 

4 

5 

' 
7 

I 

0 ,., *· Walll .. ) Would you pleaH auaaarhe 

your teatiaony? 

& Y .. , air. ALLTEL believes that Option 1 

aboUl4 be adopted for ar .. code relief for the t04 

er... Option 1 best Meta the objective• of the 

induatry to provide the lon9est tera relief vhile 

ainiaiaift9 the nuaber of custo .. rs that vill be 

i.pacted by the chaft9e and ainiaizing custoaer 

9 confuaion. Thank you. 

10 D. WULDa Thank you. Ms. Eudy b 

11 

12 

13 

14 

15 

16 

17 

11 

19 

20 

21 

22 

:u 

24 

available for crosa exaaination. 

Cllalualf cr.aaac Mr. Ervin. 

D. aawx•• I have no questions. 

CSUIIIIUI Cr.aa&c Jlr. White. 

u. ftlftl No questions. 

csu .... cr.aaaa Mr. Mathues. 

D. ll&ft081 No questions. 

CSUIIIIUI er.aa&a Jlr. Herron. 

D. uaao•a No questions. 

CJIAliUIU Cr.aa&a Ms. Rule. 

u. avua Yes. 

CI088 aaa.III&TIOM 

•Y u. avua 

0 Ma. Eudy, have you had a chance to look at 

25 AT6T'• atat ... nt of basic positions? 
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1 

2 

3 

• 
5 

• 
0 

Juat briefly. I bave reviewed it, yea • 

And would you agree that it's true for us? 

1 ... n, that the facta atated tbere are true for ua 

about 4ivi4ing a LATA? 

a I agree with tbe concept that you have 

206 

6 preaente4. Aa far as all of the technical details, I 

7 can't quite apeak to tho_, but, yea, I a9ree with 

1 your basic concept. 

9 u. aur.aa No turther questions. 

10 CII&IIIDII Cr.aa&t Staff. 

11 CIOII &XAKlMaTlO. 

12 D. nMIICJ8lU1 Ms. Eudy, I'a Charlie 

13 PelleC)rini on behalf of staff. 

14 a Good afternoon. 

15 0 Just a couple of questions. Firat, 

16 BellSouth is propoainCJ to require custoaera to dial 1+ 

17 10 di9its for local calls between NPAs. Y?u are aware 

11 of tbat? 

19 a Yea, air, aoaewhat. 

20 0 If this Coaaission were to implement option 

21 1, would tbat create a problea in that respect for 

22 ALIJI'IL? 

23 a The problea of EAS acroaa the NPA boundaries 

2' is 90ing to ~ a problea with whatever plan that 1• 

25 iapleaented. It's just to what degree that situation 



1 uiata. And that vill be toully dependent on the 

2 nu.ber of BAS routes that are involved. We are 

207 

J concerned in every case vith that situation, yea, air. 

4 Q What vould be a preferred dialing pattern 

5 for aucb queationa in the evant that Option 1 ia 

6 adopted by the co .. iaaion? 

7 a we vould prefer to preserve seven-digit 

I dialing as long as it'• technically possible. 

9 Q Ka. Eudy, let ae refer you to the exhibit 

10 .. rked 2 in this proceeding. Staff vill bring you a 

11 copy. 

12 

13 

a 

Q 

'!'bank you. (Witness tendered docuHnt.) 

This ia an excerpt froa tho 1996/1997 

14 Florida Teleco-unications Industry Association 

15 .. abar.hip Directory. 

16 a Yea, air. 

17 Q I'd like to ask you if you can tell us on a 

18 LATA basis -- or rather for the Jacksonville LATA in 

19 your caH, the nuaber of business acceaa linea and 

20 residence access linea? 

21 a I can do it if I have the detail that backs 

22 this up. We have six exchanges that are located in 

23 the Caineaville LATA, and the remaining 21 exchanges 

24 are located in the Jacksonville LATA . So it vould 

25 just be a aatter of auaaarizinq the numbers for that 
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1 particular LATA. 

2 Q Okay. I would aak you to do that ae a 

3 late-filed exhibit. 

4 & Certainly. 

5 Cllal .... CLa.a&l llr'. Pelleqrini, CJive •• a 

6 title. 

7 D ... LL8GaJMJa Buainosa and residence 

8 acceea linea in the ALLTEL LATAs. 

t ClaJIKII CLaall Okay. And that•• two 

10 LATAe, the Gaineaville and Jacksonville LATA. 

11 D. ,.LLaGaJMJa Yea, as I understand . 

12 c.&J .... CLARKI Okay. You want the 

13 bUaineea and reeidential ace••• linea in the 

14 Gaineeville LATA and in the Jacksonville LATA; is that 

15 correct? 

16 

17 

That will be Late-riled Exhibit 15. 

(Exhibit 15 aarked for identification.) 

18 D. PaLLaGRJMII Okay. We have no lurther 

19 queetione for Ma. Eudy. Thank you. 

20 1ri'1'11Jr88 aODYI Thank you. 

21 

22 

23 redirect? 

l4 

25 

D. waat.aMa No redirect . 

CII&IIUIU CLall&l Couissioners. No 

a. wut.llfl No redirect. 

Cll&liUIU C&.aaltl Thank you. You .. y be 

rLORIDA PUBLIC aaRVICa COKMI88IOM 



1 excued, 118. Eudy. 

2 

, 

5 

6 

Wlftlll88 8UD1f a Thank you. 

(Witne .. ZUdy excused.) 

-- -
Cia!_... CLA&aa Kr. Burleson. 

a. DUIO•a Cbairaan Clark, during the 

7 break the parties were agreeable to a stipulation to 

8 have Kr. Burleson•• teatiaony admitted into the 

9 record. 
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10 esa1...- CLARK& Okay. The prefiled direct 

11 teatiaony of Mr. Burleson, consisting of five paqea, 

12 will be inserted in the record •• thouqh read by 

13 stipulation of the parties. 

14 Ma. Khazraee. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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Q. 

N.E .. Smtl' 1-IIJlh. ,\tlanta . <i.:uq:ia :~o.\t~J -1:''''' 

<). By whum afl' you ,·mpluy,·cl anclm \\ hat l'apa\lt~ ., 

t\. I am .:mph•y,·cl hy lkiiSuuth < 'dlular Curp .. th,· hnlllm:: ,·umpany nl lkiiSnuth 

Mnhility In,· in Florida. I hav,· hdcl thl' pn,lltnn nt ~lana):\'1', Est.·rnal Affair' 

t\ . I ;un r..-~pnn~ihk fur til\' lll:lll.l)!l'flll'lll ol lkiiSouth ( 'dlular ( 'urp.' ' 'lilll' 

,·nmpallll''· ancl rdatl'il mau,-r~ tlunu!!huut a nunch, ·r nl 'tat..-, wh,·r,· llciiSouth 

pnwida1' of n .mmt:l\'talmohrk ccdiu '''I'\' I\'''' . rndmhn)! n·llular. 

A. Y..-J>. lkiiSouth Mohility prm·tt ln n·llular WI\ rn· 111 Nunh Honda 111 thl' 1)11-1 

will Ill.' impal'tl·cl hy till' Nl'i\ l<,·lkt l'lanuhimard~ ,·h'"''" ;end impknc,·nr,·d tior 

thl' •J(l.l ~I' A 111 ~nllh Hund.t 

Q. What i~ rh,· purpo,,· nl ~·•ur t,·,tntll•ny '! 

llll'., il~ thl" l'tKil' illllllllll'tr.ctur for !Ill· 'Jil-l :II•'·' · l 1:1' llllnllu,·tlthl· ,·,Ilk hulckt' . 

inducling ;ell \\lfdt'" , ·;ortll'l ' . tlt;cl rh,· 'III-I 'I':\" til 11111 ""' nl '\;:\ _'\, 111 'Ia~ 

2 1 0 
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of IIJIJX. Tlwrdnn·. "'IIH" al"ltnn mu'l h,· l.tl.,·n In l'll'lll'' tha t h:kphon,· 

!l urnhcr~ arl' m:uk ~\\ .ul.thk 111 ,·u,tuma' ul tdn ulllutunkallon' '' n Kl' 

pi'Hvitkr~ in that a r<·a 

I low h;~s NXX l'X hau ~llon hn:n h:mllktl in th,· pa't" 

IIi sturir ;~II y. w hl'll :ulll i !luna I IIUillhl·r·, 1\'\'l'l' ll<'<'tkd, tl 11·y 1\'\'l'l' uhl:llllt'tl 

thrnugh a J!l'IIJ!raphir ' Piit. T hat i~ 111 :.ay. tht· J!l'U)!raplur ar,·a ~-·rw•l hy th1· 

:trca t't llk or Nl't\ that "a' tll':t llll)! l'\hau,tiun "·'' thvuk.t alnll)! '"Ill\' n:tttu~tl 

)!l'll)!f:lplm· huuntl:u ~ lll'hH'<'Il ,·unlllllnllli<'' "' lllh'l\' '' · .uul .1 II\' I\ '\; I':\ "·'' 

a~:-ij!nctl 111 um· ul th.:w .1n·a'. 

\Vhat il> th•· ruk uf l'llffl'lll ,., .. 1,· hohkr' in la,luunlll!! .1 It'll\'! pla11'! 

'll1c Nunh Am<' I ••·au Nun1hniu;: l'lau·' ( \·n11 .t1 c I I lit'<' ( ·,,~.- t\ ~~ 1)!11111<' 111 

Guiddinc~ r<'IJuir,· till' i\tlnnnt,t r.uur h• a lluw , ., ..... hnltkr' tu pan kip:!l<: 111 

tlcvdnpm,·nt nl a 1•lan 1111dh' \\' :\1' ,\ ,· ,hau,ll"" C • ... t,· luoldt•l, .11<' 1'1'1" 11kr' 

uf tcl<'l'lllllllllllllt.':tllnlh ,,.,.v,,.,., "h" rt'<lll<''' ,.,,.,,. ·'"l)! lllllt'lll' h um ,·:trll..r' 111 

urckr 111 I""' 11k h'kphtlll<' 1111111!11·1, tnlh,·tr '''"'"'II'''' I ht' tndml••, papn;: 

;uul l'CIInl:tr prn1 Hkr'. hut ,,.,,., 11111 111d111k pa~ phnll<' pro\ ukr' ur 

intcrcx•·han)!l' t':trncr~. 

b :1 )!CII)!r.tphk 'l'hllhl' fl' h•·l planpl"l~'"''' lnr tit,· '111 1 .u,·.t ' 

Yes. lrlllu ,tr~ lllt'<' IIIIJ.: ' IH'I'<' ,·umhtl"lnl 1111 .l u i ~ II. I•IIJh .m.t ''"!!"'' ~~ . 

IIJIJ(•. a t \\llld t a ,·nn"·n'u' "·' ' l,·,,dl<'d ,·udtthtn,;: tlh· 11w nl thr NI'A 

j!Cnj!r:tph t,· ' IIIII ;tlun,;: l.t\'1 ' ' huwhl.trtl'' ·'' tit•· tlll'lhtttl lnl '.lfl.l :\I':\ ll'hl'l 

Thl' intl11'1 ry ;: rn11p I<'Jt'<'tnl ll'l' n ! :1pprn.tl'llt'' m•nh Ill)! l>toutular~ n·ali)!llllll'lll 

u( :utia,·t·nr ~Jtt\, .uad .u• 'I'•\ _.,,.,l.t\ 11''"'.,,., . ttn, _."''' " '"' "·' ' h.·.u:fu:cl 

a~ tnwhidti..·\TAt'' \\1111l.t ,...,. 1<'11111\t'tl fr111111h,• ·~II ' 1'.·\ .uu! tntn.,ht,·,·t! 111111 

th·· llt'W X5CI Nl''' 
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What;tn; th\.' ntrrt·tuly avai lahk "filion~ fot' a )!<'ll)! taplu,· ~plit for th•· 'Jfl.l NI'A'.' 

T h\.' industry groUJl ha~ , . .,n,ukrnl th•· folluw tng prtn( tpal honndary rdad 

UJIIiuns: 

OPTION I . A'~i:.:n Nt•w NI'A Ju l\·n,;~rula. l 'an;tma City. ami Tallaha"n­

Tht' opllun Ill<'<" I' 1h1· n til' I' lOt WI lnllh in th1· 111dt" ll y J.! lllokhu,., lur Nl',\ 1..:!11"1 

:n ul pnwitfe, rdid' lor tho· '""!!'''' :nuount 111 IIIII<' fur hoth the n\.'\\ <IIIII uld 

NJ•As. T ht· 1)11-1 NI'A woultl tht·n ht· ,·xpn·tr d to nn·•l rdid' again in 

Septemher. 21102. Th,· 1\\"W NI'A. X:'ill. woulcluott·xhau't umil approl>imatdy 

Nfwt·mht·r. 21111/t. It shoul•l ho: nc~,·d that th,· Stat.· I kpartnt,·nt uf \ l ;cnag,·nwnt 

St• rvin·~ "I'll"~'·' thi' o ption tim· to 1111· ""'t' 11 would inrur to rqtriu t 

Jlllblit·;uinns ;uul rt·pn•::ratnpn.:umt• n1uipnwnt. 

O P'I"ION I A · "''i;.:n Nt·w Nl't\ I" J;td"''"''ilk illl!l P ;tvJ• ut;t I A I',\' 

Thi~ option 1' im·on'l'tt•nt wuh tht• utto:nt ttl till" utdu, u·y !! llllkhll<'' '" ll llllllttU<' 

the impa~· t o f an NP1\ ~plit hy a~'l)!lling tit,· "'' " :'\I'A to the ar,·a~ wuh the 

gre:ue~t nmuh,·r ol '""''·riha' :tud N X:'\, Tit,· Jad, 'om· tilt· :uul I> a~ tuna 

LATA~ h:t\'C a ~iguifit·autly J.!l't·;uer l'"lll•lallnll thau clo tht· l'en~a,·ola. l '.tllallla 

City ami Totll:tha'"'c I.ATJ\, Tho: a~MJ.!nm,·ut uf th,· Ill'\\' N1'1\ to Jad;,on\·i!!,· 

and Daytona a~ l'~'~'l"'"·cl 111 c lpllun I,\ ""nld. th,·rl'lul'<~. aff,.,., a l;tr !!~'<'<tt•·r 

mnnber of t 'll'lt•lllt:l'' than wouhlnthl'l' opt ton' I or.:! . Th,· nnp.ll·t 11n luture 

Nl't\ cxhau~ttlat•· '· hcm·,·v,·r. \\llttltl ht· thr ' 'Ill"' a' I Jp111111 I 

OI'TION 2 · A"i;,:n N\·w Nl''\ I" f'rtl\arol;t ;md l';tnillllil C'itv LATA' 

Whilt· th i~ 111\.'thod ha~ th1· aolvant;t)!<'of imp: .. ·tin)! fn~t·r ,uh,nilll·r, :uul :\XX ~ 

than Option' I and I A. tl pn " '"k' a ~httrtl'r rd1l'l tnl<'l'l'al than l· tth,·r ol tho"· 
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two option~. Th~· t)f).J ~l':\ <<1111111 lw l'~JI<.'~"tt·iltu ,-,h:n:'l 11111kr thi' option in 

Octohcr. 211111 1. 

Wh;u unitJn~· prohkrn' art· pr<''l'lll~·tl to ,·dlular pr11' atkr~ m.,. lkl1S11uth 

Mnhility in<"IIIIIWl"liun '' llh J!<'IIJ!raphic 'Jifll, 'uda a' 1h11w rt:prc,cnlt'tl hy tht· 

intlu~try J!ruup in I hi' •·a-.·"! 

Unlike land lin~· tt•kphllllt' nnrnhra-... wluda rna~ h,· ,·h:ulj!<"il hum till· tdt·phun,· 

n unp;my central oftkc. n· llnlar tdcphunt· nua uh<"l' ,·an only l~t• t·hanj!t:tl h~ 

rcprogr.unmin;: th~· n·llular wl. Eadt na~turnct alttTtt·tl hy a gt·u ;:r:aphk :'<: I' A 

~pli t mu~t hring tht· ,·dlular ,,., tu " ,,·n·in· , · ,·n~t·r 111 11rtkr '" h;t\"\' it 

fl'Jlrugrarnnllll)! ,·ada n· llul;u "'' ' ' apJIIU\IIII.ald~· -:.1 'i ,.,, • ualy tlo ,.., 1111 , ' an"· 

major t:XJlt:n~c tutht· n·llular ~·:onit•r. hut mull' IIIIJ II 'II antl~ . ll<"all'<'' t'\flt'll'<' 

and in~·nnv~:nit-nrc to tht• ,·dlular '""''"'"''' 1: \)lt'llt'llt't' Jaa, ' h11w11 thatt•n·n 11 

the n·llular ,·arnt·r- oftcr a ntun,·tary 111n:llll\t' t11 h.t\1' ,.11,111111\'f' l"lllll<" 111111 ;a 

~ervin· ,·,·mrr. :• ''J!ni ta,·ant 11:11nh.:r of th,.,,. '"'1"111<"1' "til ''rnpl ~ ""' tlu '11. 

The in,·vit:ahk rc~uh of tlu' ilallin1h~· '' tht· '"" ul ,..- Ji ul:t r ,.11,111111\'r' 

In light ul lht·w \'1111<"<'111, . wluda ttl the ).!<"IIP;aphh '1' 111 "JIII"I" put torth hy tht• 

intlu~try i~ ~uppon,·d h~ I k IISuut II :'>·luhil it y ., 

ln~~ vitahly. any Nl't\ :ultu,llll~'lll ''ill ,,.,1111 111 , ... ,,_ 1111 \:l rtllll' , ... 11,11111\'r' 111 

husint·~,. iruh1,1r~ and ).!11\1'1'11111<"111. \\ lud a , .,",_ 11111'1 lw ,lh,urh,·d h~ tl""'' 

varinu~ <'tu1,1111l<'r' "' ' '·"•·II ah"'''· ;111~ ;:,·u;: r.1ph1,· 'Jilll ha' untlt·,•rahk 

""'"''<"I. Ill ll;:hl "' tht• 

lt:keonlllllllli.-:lll1111111dll'lf~ <"1111'<'11'11' 1111:1\l'f ••I .1 )!t"••graplllt" 'JIIII. Jk1JS11ulh 

Mobility\ vic<< i' that ( lp1iun I '' tht· k;,,, ohin 11un.1hk ·'J'I'IIIadt. "11h ( lptiun 

.:! al~1 ht·mg an '<" JIIahk I l p !lull It\ '' tht· ""·" ' d,·, ll.lhk .111d ul thr ).!1<".11<" '' 

.t 
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Q. 

1\. 

2 1 4 

n•n~·crn lui he n· llul.1r md:1'1~ . Opuun I pr"' 11k' lh•· 111"'1 (,1\tlrahk '""~ ll"llll 

-.ululiun ;111d dnnlnal''' lh•· n,·,·cl h• ch ' n1p11h,·, " ''"'"''' haw :t)!:Jlllllll '-'" y,·;n, 

While Op1inn ~ 1\lll ri'IJIIIIV lurlhn ;n' llllll 111 111 11 ,,.,u ,. 11 h,1, rh,· ,m.lfh-, , 

11111111'1liah' imp.l<'l ttlllh1· ,·\'fiHI;u Cll,h•m•·• l•.1, ,. 

l>ucs 1hb ~·un•·lml•· )'IIIII" •~·,J imnu~'! 

Yc..;, il dnc~. 
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1 ...... La•• I don•t know where she is. She 

2 was here thia aornin9, and she aay have expecte~ that 

3 Kr. Burleaon vaa teat1tytng. I just don't know what 

4 to do except -- (Lau9hter) 

5 COMKI8810 .. R oaaao•• Maybe you can 9et a 

6 atipulation like Ms. Erwin did. 

7 ...... LKII Well, I was 90ing to su9geat 

8 that. I juat talked to Mr. Pellegrini. I know he haa 

9 a couple of questions, and J offered to answer those 

10 •• a late-filed exhibit, if that would be acceptable. 

11 ..... LL8G.X.I' Under the circumstances --

12 CBal .... CLARK' Mr. Erwin, do you have any 

13 queationa? 

14 ...... ,.. No, I didn't have any questions. 

15 CIIU .... CLARKa: Ms. White. 

16 U. DIUI No. 

17 CBAI .... CLARKa Mr. Mathues. 

18 ... IIA'I'IIU881 No. 

19 CIIU .... CLAit&l And you just had a couple 

20 of queations? 

21 ... P8LL8GRIMII Yes. 

22 CBAI .... CLAR&a And you would file a 

23 late-filed exhibit answerin9 those questions? 

24 ... P8LL8GRI•I• Yes, aa•am, in very short 

25 order. (Lau9hter) 



1 ~~---- CLa&&a All ri9ht. L£t's identify 

a that. We •hould aove the te•ti•ony into the record 

3 then? 

4 a. DWI na Ye•. We would aove Sandy 

5 Jba&raee'• prepared direct teatiaony consi•ti"9 of 

6 t pa9e• into the record. 

7 ~~---- CLa&&l That teatiaony will be 

216 

I inserted in the record •• thou9h read. And late-filed 

t exhibit for M•· Kha&raee --

10 

11 

a. WUUIIa Yes. The number? 

~~ .... CL&alt -- will be answers to 

12 Staff's question•. 

13 (Late-Filed Exhibit 16 identified.) 

14 

15 

16 

11 

11 

lt 

20 

21 

22 

::n 

24 

25 
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2 

3 

4 

5 g. 

6 

1 a. 

0111.-IID .-...... on CODAII'i 1 '/ 
0. nAaiDa 
Canai. .......... ~AIR 
or n.ca~Da 
DO(Sft 110. 111111-ft. 
•1L8D1 11/01/11 

8-.oal .... •v.LIC 8 .. YIC8 ca.ll8810. 

Dia8Cr ...... I~ 

0. 

•.-.a a. n•snu 

Pl .... state your na.e and business addre ... 

My na.e is Sandra A. Khazraee. My business address is 

1 Sprint/United Telephone of Florida, 555 Lake Border Drive, 

' Apopka, Florida 32753. 

10 

11 g. Plea.. describe your educational back9round work 

12 experianc ... 

13 

14 a. I rac:eivact a Bachelor of SCience DecJree in Matheaatica fro• 

15 Jlclf .. se State University, Lake Charles, LA. OVer thtt past 

16 19 year•, I have attended nUMroua induatry achools and 

17 ... inars coverift9 • variety of technical, econo•ic and 

11 requlatory issues. 

20 I vas an OUtside Plant Engineer with south Central Bell 

21 froa May 1977 to Auqust 1911. In 1911, I transferred to 

22 Pacific Bell where I worked as an Outside Plant En9ineer, 

:n Plannift9 &n!Jineer and Wire Center Planner (Lon9 Range 

24 SWitch Plannar). 

25 
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1 In July 1916, I began workiiMJ aa a LoftCJ Ranc)e Network 

2 Planner at United Telephone Co.pany of FloE' ida. Since 

3 then, I have been Technology PlaMer, SuperviairMJ Engineer 

4 of LoiMJ Raft9e Planninc), Product Evaluation and Pricin9 

5 1Cana9er, Coatint 11ana9er and Re4Julatory llana9er. 

6 

7 0· 

8 

9 a. 

Wbat ia the purpo.. of your teatiaony in thia proceeding? 

I aa teatifyiiMJ on behalf of United ~lepbone coapany of 

10 Florida (•Sprint/United•) and Central Telephone Coapany of 

11 Florida (•sprint/centel•) or the •co.paniea•. The purpoae 

12 of ay te•tiaony ia to provide and aupport the coapaniea 

13 poaition on the 904 NPA aplit. In ay teatiaony, NPA refera 

14 to MuaberiiMJ Plan Ar .. or what ia coaaonly referred to a• 

15 an ar .. code. MXX refer• to the firat three digit• of a 

16 local t:elepbona nuabar, e. 9. , the MXX for nuaber 121•4000 

17 ia 121. 

18 

19 Q. What aethoda are available for NPA relief? 

20 

21 a. MPA code expanaion, or relief plaMiftCJ, can be effected by 

22 iapl ... ntincJ an NPA aplit, an NPA reali9naent, or an NPA 

23 overlay. The MPA aplit, which baa been the alternative 

24 choaen for aoat NPA relief aituationa to date, dividea the 

25 exhauatin9 NPA into two C)eoqraphic areae. The boundary of 

2 
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1 an IIPA aplit typically follow• de1109raphic, juriadictional, 

2 natural or phyaical boundariea auch •• citiea, rivera or 

3 highway•. The bounderiea are choaen to •ini•ize diaruption 

4 of .. iatinv calliftCJ pattern• aa •uch aa poaaible. The 

5 .. iating NPA code ia aaaigned to the geoqraphic area vith 

6 the qr .. tut nUIIbar of vorkirMJ linea in ordp' to •iniaize 

7 the nUIIbar of cuato.era i•pacted by the NPA Chanqe • 

• 
9 An IIPA raaliguent i• conaidared when the NPA requiring 

10 relief ia adjacent to an NPA, within the aa•e atate or 

11 geoqraphic area, vhieh haa apare NXX code capacity. A 

12 boundary ahift occur• eo that apare codea in the adjacent 

1.3 NPA can be uaed in tbe NPA requirinv relief. Aa a reault, 

14 the geoqraphic ar.. of the exhauating NPA ahrinka, the 

15 geoqraphic area of the NPA vith apare capacity expanda. 

16 

17 In an IIPA overlay, code relief ia provided by openinq up a 

11 nev NPA within the .... ge09raphic area. Wu.bera for the 

19 new IIPA are aaaigned to new growth on a carrier neutral 

20 baaia1 firat co.. firat aerved. Although aandatory 

21 cuato .. r nuaber change• are eli•inated, ten digit dialing 

22 ia required for local calling. 

23 

24 The NPA overlay haa been i~l ... nted to date only in Nev 

25 York City, vhere it waa li•ited to viral••• provider•' uae. 

3 
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1 a.eritech, in the Cbicaqo area, atta.ptad to inatitute an 

2 overlay, but due to their raquira .. nt for viraleaa 

3 provider• to ralinqulah exiatinv nuabara, the FCC found the 

4 a.eritacb plan •would unrea.onably diacriainata aqainat 

5 viral ... carriera• and overruled it. In follow up to thia 

6 rulincJ, the FCC provided further clarification on the uae 

7 of NPA overlaya in the Second Report and Order on 

1 Interconnection (CC Docket No. 96-333) adopted Auquat a, 

t 1996. overall, the rcc declared technoloqy apecific (i.e . , 

10 vireleaa only) ovarlaya are not allowed, •• in the 

11 Allaritacb caM. 'l'be FCC further directed that a atate 

12 ~iaaion .. y c:booee brpl-ntation of an NPA overlay 

13 aubject to tvo conditiona: 1) aandatory ten diqit local 

14 dialing by all cuato.era betvaen and within area codea in 

15 the area covered by the nav codal and 2) availability to 

16 every exiatinq talecoaaunication carrier, includinq CMRS 

17 providara, authorized to provide telephone exchanqe aarvice 

11 in the affected araa coda tO daya before the introduction 

19 of a nav ovarlay coda, of at laaat one NXX in the exiating 

20 area coda. 

21 

22 Q. 

:u 

24 a. 

Whicb of theae Mthoda doee Sprint endorae? 

Sprint aupporta the NPA aplit and the NPA overlay vhen the 

25 PCC conditiona ara .. t. Sprint'a firat choice ia the NPA 
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1 eplit. Tbe NPA aplit doea not require ten digit dialing 

2 for all call• a• tbe NPA overlay doea. Additionally, 

3 tecbnical aepect• aaaociated with an NPA eplit have bean 

4 addreeeecl in previoua lfPA relief iapl ... ntatione within the 

5 etate and .. tabliabed t.pl ... ntation procedure• are 

6 generally underetood. CU•t011er• are .are educated about 

7 the NPA eplit proce•• and would likely experience lea• 

8 confuaion tban with the lfPA overlay. 

9 

10 g. Wbich of the plane diacua•ed in the 904 NPA •plit indu•try 

11 ... ting• ebould be coneidered by the co..ia•ion? 

u 

n a. '!'bare were t.br .. plaa• vbich vera detenined to be the .a•t 

14 viable of •11 the plane coneidered in the indu•try 

15 ... tint•· 

16 

17 Plan 1 propo••• the a••igrment of the 150 lfPA to the 

18 Peneacola, Pana .. City and 'J'allaha• ... LA'J'Ae. 'J'he 904 NPA 

19 vould r ... in a•aignecl to the Jackaonville and Daytona Beach 

20 LA'J'Ae. Beaecl on tbe NXX foreca•t• filed by the code 

21 holder• with BellSOuth, thi• plan vould extend the life of 

22 the 904 lfPA through approxi .. tely Septeaber of 2002 and 

23 would not exhauat the 150 NPA until approxi .. tely Noveaber 

2• of 2006. Plan 1 110at clo•ely follova Bellcor•'• guideline• 

25 for lfPA relief that i• the exiating NPA code ie left vith 

5 
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1 t.be 9eograpbic area that bae the la~eet nn•ber of working 

2 telephone nuabere. Additionally, Plan 1 ie eetiaated to 

3 provide relief for a reaeonable nuaber of year• for both 

4 the 904 and 150 IIPAII. 

5 

6 Plan 1a a .. i9ne t.be 850 NPA to t.be Jackeonville and Daytona 

7 ... cb LATAe and leave• the 904 NPA aeeigned to the 

I Peneacola, Pana.. City •nd Tallabaa... LATAe . The 

9 projected exhauet of the 150 NPA in thie plan 1• Septeaber 

10 2002 vbile the projected exhauet of the 904 NPA ie Nove•ber 

11 2006. Plan 1a provid .. relief for the .... nuaber of year• 

12 ae Plan 1. The .. jor dieadvantage of t.bie plan over Plan 

u 1 1• that the JacuonvUle and Daytona Beach LATA• will 

14 require NPA relief four year• after they vera changed fro• 

15 tbe 904 to the 150 NPA. Therefore, aany of the cueto•era 

16 in thoae tvo LATAa will be aubject to two nwatAr changes in 

17 a four year period. 

11 

19 In Plan 2, the 150 NPA would be aeeigned to the Pensacola 

20 and Panaae City LATAa. Tbe 904 NPA would be aeaigned to 

21 the Tallabaaeee, Jackeonville and Daytona Beach LATAa. In 

22 t.bie plan, the 850 NPA would exhauat in May 2012 and the 

23 904 NPA would exhauat in October 2000. Thie plan would 

24 eliainate the ahort tara need for the Tallahaeeee area to 

25 change the NPA but thia would only reeult in deferring the 

6 
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1 needed relief in the 904 NPA for tvo yeara. 

2 

J g. 

4 

5 a. 

Which of the•e plan• could Sprint •upport? 

Sprint could •upport all three of theH plana althOUI)h Plan 

6 1 i• preferable. Aa •tat.ct aarlier, Bellcore'• NPA relief 

7 pidalina• •pacify that the CJeOCJraphic area vith the 

1 9raate•t daneity of telephone nuabar• in u•e •hould 

9 .. intain the e•i•tinCJ NPA code; Plan 1a doe• not .. et that 

10 criteria. Aleo, the cu•to .. r• vithin the nav 150 NPA 

11 (Jackaonville and Daytona Beach) would require a ••cond NPA 

12 •plit vithin four year• in Plan 1a. 

1J 

14 Plan 2 bae the advantaCJe of chaftCJiftCJ the feva•t nuabar of 

15 cu.toller•' telephone nuabar• but it alao provide• the 

16 aborteet aaount of relief. Within tvo yeare, the 904 NPA 

17 vould a9ain require a relief plan. In Pla.n 1, the 904 NPA 

11 would not require relief a9ain until S~pteaber 2002 . 

19 'lberefore, Plan 1 1• the 110•t viable of the thr .. plan• . 

20 

21 g. ~ Sprint believe that the i8ple .. ntation of local nuabar 

22 portability vill eli•inate the 904 NPA exhau•t proble• 

2J within the neKt four to five year•? 

24 

25 a. No, Sprint doe• not believe that the iapl ... ntation of 

7 
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1 peraanent loc.l nWiber portability (IMP) will eliainate the 

2 need to iapl ... nt new NPAa. 

3 

4 O· What affect will interia nuaber portability have on the NPA 

5 axhauat? 

6 

1 a. 

• 
9 

Interia lfuaber portability will increaH tba problaa of NXX 

and NPA axhauata. If a cuato.er chant•• their .. rvica to 

another taleca.aunicationa coapany but electe to keep their 

10 exiatinc, telephone nuaber, a aacond telephone nwaber i8 

11 ... i9ned to that cuata.ar. A ai9nificant nuaber of thea• 

u cuata.era could haabn the exhauat of t.ta. IIP.b. Sprint 

13 doea not know if tM code holder• who provided input: to the 

14 torecaat of NPA exbauat accounted for thia deaand. 

15 

16 0· 

17 

11 

19 a. 

What ehould be done to ainiaiza the n89ativa iapact of the 

904 NPA eplit to all cuato .. re. 

All involved telecoaunicationa coapanl•• and the 

20 coaaiaaion need to vork t09ather to aiti9ate the n89ative 

21 t.pact to all cuataa.re affected by thia NPA aplit. The 

22 involved partie• ahould refer to the plan followed in the 

:u 305/954 NPA apUt which occurred in Dada and Broward 

24 countiea. lliniaal cuetoaer coaplainta vera received durin9 

25 that tranaition froa ona NPA to another becauaa of the 

• 
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1 proactive atepa taken by tbe eo..iaaion and BellSouth. 

2 

3 Finally, the LECa abould work with the state o= Florida to 

4 enaura a aaooth tranaition to the naw NPA. With aeven 

5 dedicated NXX cod.. and approxi-tely 40K centrex linea 

6 workin«J in the Tallaha•••• araa, the State haa a 

7 aiC)nificant atake in thia NPA •plit. lach LEC •hould work 

I witb tbe State to auura that the •slue• gover,...nt page• 

9 are updated in all dlractori••· The LECa ahould alao work 

10 with the State to help identify iaauea early in the 

11 planning proceaa and aaaure all detaila are addreaaed. 

12 

u 0· 

14 

1s a. 

ooea tbat conclude your direct taatt.ony? 

Yea. 

9 
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1 Do D1IJ PI Sura. 

3 CII&IDUI CLaa&l Mr. Pelleqrini, do you have 

3 a copy of tb~• quutiona? 

.. 
5 

6 

., 

a. ft"PQPIIIlc Yea, I do • 

('W'taa• CLUt&c How aany are there? 

D. ft!J,MRIIII I Tbree. 

Cia!_... CLIA&c Okay. If you would provide 

1 11r. Wahlen with thoaa questions. 

9 a. Yes. 

10 a. nLLIIGat•u Thank you. 

11 a . .at•• Exc:uM ... Did thoM question• 

12 ~elate to the 

13 e~&Iaur CLARKe Mr. Pellegrini, would you 

14 90 abead and ~aad thoM queationa? 

15 a. nu..ou•t• I'• aorry? 

16 CII&IDUI CLUt&c Would you CJO ahead and read 

17 thoM queationa to aaaure ouraelves that they don't 

11 cauM concern with othe~ partiea? 

19 D. nu•aatlllc Certainly. The fint 

20 queation ia thia. BallSouth propose• to iaple•ent the 

21 new area code along LATA boundaries. Do you believe 

22 it ia iaportant and neceaaary to follow the LATA 

23 bounda~i•• when iaplaaentinq a new area code? And if 

24 ao, vhy? 

25 The aecond question: In OMS's Witness 

.. 

I 

' 
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1 Kayne'• direct teatiaony, be indicatoa that state vill 

2 be charging bia $160,000 for ~ification of 176 

3 con.oliclatecl HrY ices sucb es CENTREX, ESSX, etcetera. 

4 Do you know if centel vUl actually be cbar9i"9 the 

5 state for those .edification.? 

6 And the third question would refer the 

7 vitneea to Exhibit 2, askin9 again for a breakdown of 

I business and residence access lines in the Sprint 

t LlTAa Which, I believe, there's only one in 

10 TallabaaHe? 

11 D. That's correct. 

12 

13 

CIAJ .... CLaRKa Okay. 

D. DWI·••• W I know that she knows the 

14 anavera to thoH questions, so ve should not have any 

15 problea answering th ... 

16 CDJ .... CLaa&a Okay. 

17 D. •..x.• Excuse ae. The reason I vas 

18 aaking vas that I know since ay witness vas not here, 

19 they didn't get an opportunity to ask hia those 

ao question.. But I nota froa looking at the LATA aap 

21 that Florala, for exaaple, has exchanges in tvo 

22 different LATAa --

23 es&I .... CLaaaa Okay. Just a ainute. 

24 Mr. Wahlen is your witness here? 

25 D. nwu•a Yea, she is . 
,' 
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1 Cia!._.. CL&R&a Why don't we 90 ahead and 

2 put bar on tbe atand and eliainate thia late-filed 

3 exhibit and any probleaa with late-filed queationa. 

4 ntwaaa aaaua•• I apolOCJbe. 

5 ClaJ._.. CL&R&t It'a quite all ri9bt. We 

6 have already inaerted your teatiaony in the record aa 

7 though read. 

8 WltwaBa DUU88a Thank you. 

9 - - -

10 UIIDU a. DUUI8 

11 waa called aa a witnesa on behalf of United Telephone 

12 coapany and Centel Telephone coapany of Florida and, 

13 bavint been duly avorn, testified aa followa: 

14 caaJ..a. CL&R&a Nov, Mr. Wahlen do you 

15 deaire of her that abe do a auaaary? 

16 a. No. I would like to aake aura 

17 abe ia aworn, and then abe can --

18 CIA%._.. CLIA&t I believe abe vas. 

19 Wl~•• DUU88a I .. sworn. 

20 ... --.~a Okay. Then, as far aa I'• 

21 concerned, if Mr. Pell49rini would like to inquire, 

22 that will be fine. 

23 Clal..a. CLaala Mr. Pelle9rini vas the only 

24 peraon wbo haa que•tion• for you. 

25 Wltw888 a.AiaAaBI Okay. 
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1 C1088 8&AKI .. ~IO. 

2 8W D. ftLI8CIJII.I& 

3 Q I have juat a few questions, lla. ICha&raee. 

4 Tbe firat ia thia. BiillSouth baa propoaed to 

5 t.pl..ant the new area code along LATA boundaries. Do 

6 you underatand that? 

1 a Yea. 

I Q Do you believe it ia important and neceaaary 

9 to follov the LATA boundariea when implementing a new 

10 area code? 

11 a I believe if it'a possible, it•a good to do 

12 that. &ecauH those LATA bollndariea are there, ve•ve 

13 kept co.aunitiea of intereat with the aame type of 

14 calling •copea for the •oat part within those 

15 boundariea. But I don't think there'• any 

16 technological reaaon that we have to follow a LATA 

17 boundary. 

11 Q In OKS'• vitneaa Mayne•• direct tea~imony, 

19 he indicated it will coat the state $160,000 for 

20 aodificationa of 176 consolidated aervices such as 

21 CENTREX and ESSX etcetera. Do you know if centel will 

22 actually charge the state for those aodificationa? 

23 a If the aodificationa are those that need to 

24 be done within our avitch, which for a CENTREX ayate• 

25 ia the caH, ve would not charge for what is done in 

I'LOUDA tuiiLIC 8SRVICS CODI88IO. 
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1 our avitcb. If it'• aouthing that need• to be done 

2 to their CPE equipaent, their customer praaiaa 

3 aquipaent -- in other vorda, if they have a call 

4 accounting box ao•vh•r• in their location that ia 

:no 

5 aaaociatad vith their CENTREX ayatea vhich help• thea 

6 Jceap account of the calla, than in aU likelihood they 

7 vould be raaponaible for repr09ramminq that type of 

8 aquipaent. 

9 0 In the laat queation I'd like to refer to 

10 you EXhibit No. 2. Hr. Wahlen ia bringing you a copy 

11 of that at the ao•nt. (Witneaa tendered docuaent.) 

12 Tbia ia an excerpt froa the Florida 

13 Talecoaaunicationa Induatry Aaaociation 1996/1997 

14 Maaberabip Directory. I call your attention to the 

15 entry for Sprint. And 1 vould aak you if you can tell 

16 ua the nuaber of buaineaa acceaa linea and reaidence 

17 ace••• linea in the Sprint LATAa, in the LATAa vhich 

18 Sprint ia aerving? 

19 a Within the 904 area? 

20 0 , ••. 

21 a Yea, I can. Not fro• this paper, but I have 

22 ay own. 

23 0 sura. 

24 a Okay. Do you want •• to 90 ahead and 9ive 

25 thea to you nov verbally?. 
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2 

Q 

a 
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Pleaae, yes. 

Within the Pensacola LATA -- an4 you aald 

l yCMa want botb rea and bi&? 

4 Q Y ... 

5 & 

' 35,278. 

The resi4ence 1• 89,985. Business ia 

In the Tallabaa .. e LATA, res is 119,2021 

7 busine .. is 99,090, so tbat•a 99,090. In the Panaaa 

8 City LATA, ve bave 19,750 rear 6,638 business. In the 

9 Jackaonvill• LATA, 5,917 res; 2,328 bi&. And wa alao 

10 bave a aaall portion in the Orlan4o LATA vhicb ia in 

11 the 904 area co4e. That•• 21,370 resi4ence, 4,490 

12 bia. 

u 

14 

15 

16 

Q Could you give .. the residence nuaber again 

in Pensacola? 

a Y••· 89,985. 

a. RLLaGJtiiiia We have no further 

17 queat1ons, thank you. 

18 Cia!.._. CLA&Ka Coa.iaaionera. Redirect. 

19 a. WULara No redirect. 

20 co.MI88IOII& &l88~a I just vante4 to be 

21 aura I got the numbers right. What waa the 

22 residential total of ace••• lines for the Tallahassee, 

23 Jacksonville an4 then the other? 

24 WI~•• ......... Okay. Reai4ential, 

25 Tallahassee vas 119,202. Jacksonville 5,917. Panaaa 



1 City 19,750. And the Orlando LATA was 21,307. 

2 OOMMIMlODa UULUIGI Thank you. 

3 Cia! .... CLIAKI Mr. Wahlen, redirect? 

4 

5 

6 

llo redirect. 

Cia! .... CLA&Ka Thank you very auch. 

U.,...l aasuaaa My apolOCJiea again for 

7 keepincJ you waiting. 

8 Cllal .... CLIAKI Don't worry about. That 

9 concludes our hearing, I believe. That concludes the 

10 hearincJ. 

11 a. nu..aatllla That concludes the 

12 vitne .. ••· 

13 Cllal .... CLI&Ka Okay. We need to aake a 
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14 decision. And just so the record is clear, there will 

15 be no Late-Filed Exhibit 16. But we do have five 

16 late-filed exhibits. That•• Late-Filed Exhibit 9, 10, 

17 11, 12 and 15. And I'd like to get inforaation fro• 

18 Staff as to vhen we need to have those exhibits filed? 

19 (Late-Filed Exhibit 16 withdrawn.) 

20 ..... ,,.GRIMla Chair.an Clark, Staff would 

21 requeat that the late-filed exhibit be subaitted by 

22 12/16, a week froa today. 

23 CJIUIUIUI CLI&KI lla. White. 

24 ..... ,~. Yes, that•• fine. 

25 CJIUIUIUI CJ.Aalta And Ms. Eudy. 



1 

2 

Wl~ IVDYI 'l'bat'a tine. 

a . .,..,., 'l'bat•a tine. 

3 a. nunexue I abo would ruind the 

• partl.. tbat briefa are Kbeduled for aublllaalon on 

5 12/31. 
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6 CIIAJ .... CLal&l Anything further we need to 

7 taU up at tbla tl .. ? If not, thank you vary auch. 

I Tbla hearing ia adjourned. 

t Back on the record. 

10 a. ftLL11CIIlllfll I • a aorry, but we think we 

11 aay have a problea with the data on which brief• are 

12 due. 

13 CIIAJ .... C&.aaal What la the data? 

14 a. nL!MPIIfll It'• U/31, and the 

15 rec:a~~~Mnclatlon ia due on the 9th. 

16 Cia%_... CLAaal And what is the problea? 

17 a. WID PI It • a the Suqar Bowl. 

11 c.ax .... CLaRKI Well, let's put it thia 

19 way. Are you a Gator fan? Tbat aay influence whether 

20 I want to change it or not. 

21 D. ftLL11GU.I1 Would the parties a9ree to 

22 an earlier date? One week earlier perhaps? 

23 a. •••z•• Let•• •••· Chriatmaa Eve? 

2• U. Riftl Ho. 

25 Cia%_... CLaa&l Bah hUIIbuq. 
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2 expectecl? 

, 
4 

5 

7 

a. WULDa When are the tranacripta 

a. ftLYGUIIIa 'l'ranacripta are due 12/U. 

u. n1na Hov about the 2lrd? 
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CIIUI!IIall Cr.auta Let .. aak the partiea. Ia 

1 tbat reaaonable for the ~lrd? 

9 u. ftlfta If we can get the tran•cripta by 

10 the 13tb, then, yeah. 

11 CIIUIIIU Cr.auta Okay. 

12 u. UYa When are the late-fileda due? 

13 

14 Cla%1111&11 cr.aaaa And aa I recall, that•• 

15 inforaation aa to diatribution on the buaineaa at.d 

16 reaidantial by LATA. One•• an analyaia of having the 

17 line in Jackaonville the way coaaisaioner Kiealing --

18 eo I'• not aura it haa that •uch of a bearing on what 

19 the brief• would look like. 

20 Mr. Pellegrini, would you go over o~e aore 

21 ti .. wbat the achedule ia? 

22 a. nw..aa1na Y .. h. The tranacripta are 

23 due --well, firat of all, the late-filed exhibit• 

24 would be due a weak froa today which would be the 

25 16th. 

' ., 

~~--~---------....1 
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2 

CBal .... CLAa&a Correct. 

..... LIPR'I~a Tranacripta would be due 

3 t.he Ut.h. The briefa would be due on lla. White • • 
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4 auggestion 12/23. Staff would file ita reco ... ndation 

5 on January 9, and t.he aatter would be beard at the 

6 1/21 a9enda. 

7 c:aa%Uall cs.aa&a Okay. Thank you very auch. 

8 The beariftCJ is adjourned. 

' (Thereupon, the heariftc;J concluded at 

10 2:10 p.a.) 

11 

12 

13 

14 

15 
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