
-RIDA PUBLIC SERVXCS C,IOH 

YOTI SUIT 

DATBs D•ceah•r 17. 1116 

R.B: DOCJt.ET NO. 9A411-io - Petition to initiate cbalage• related to Rule 25-
6 . 049, P.A . C., llea•uring CU•tcmer Service, by aicroBTD Corporation. 
DOCXBT NO. 960020-SU - Petition to initiate ruleaaking to aaand Rule 25 -
6. 049, P.A.C., ll•a•uring CU•toaer Service, by Vi•tana llanageaent, Ltd. 
(Deferred from th• 10/29/96 Comai••ion Conference) 

Issue l: Recommendation that the C~••ion not grant microldill 
Corporation'• propo•ed •aendmeDt to Rule 25-6.049, P.A.C., llea•uring 
customer Service. The propo•ed rule aaendaent i• not appropriate at thie 
time. 

DEFERRED 
I11ue 21 Rec011aend•tion that the C~••ion grant Vi•tana llanageaent Ltd . '• 
proposed amendment to Rule 25-6.049, P.A.C., llea•uring CU.tamer Service. 
The proposed rule --.ndment reflect• the changes requ••ted by Viatana. 
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I11ue 3: Reoomaendation that, if no reque•t• for hearing or o0111ment• are 
filed, the rule aaenda•0 t• a• propoaed •hould be filed for adoption with the 
Secretary of State and the docket olo•ed. 
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