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YOTE BHERI
DATE: December 17, 19%6

RE: DOCKET NO. 9PS8¥9-%U - Petition to initiste changes related to Rule 25-
6£.04%, F.A.C., Measuring Customer Sexrvice, by nicrodETER Corporatiom,
DOCKET NO. 960020-EU - Petition to initiate rulemaking to amend Rule 25-
€.049, P.A.C., Measuring Customsr Service, by Visptana Management, Ltd.
{(Defarred from the 10/29/96 Commission Conferencs)

Iggye 13 Recozmendation that the Commission not grant zicroMETER
Corporation’s proposed amendmant to Rule 25-6.049, P.A.C., Measuring
Customer Service. The proposed rule amsndment is not appropriate at this
time.

DEFERRED

Ispue 2: Recommsndation that the Commission grant Vistans Managemant Ltd.‘s
proposed amendment to Rule 15-56.049, F.A.C., Measuring Customer Servica.
The proposed rule amendmsnt reflects ths changes regquested hy Vistans.
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Issue 3: Recommsndation that, if no regquests for hearing or comments are

filed, the rule amendments as proposed should be filed for adoption with the
Secretary of State and the doagket closed.




