State of Florida

Public Serbice Commission

-M-E-M-0O-R-A-N-D-U-M-
DATE: December 20, 1996
TO: Kay Flynn, Records and Reporting -
FROM: Laura King, Communications W

Please file AT&T’s letter dated October 28, 1996 in Docket File 960598-TP. The
letter is in response to staff’s clarification questions on certain pass/fail items in AT&T’s
proposal to provide relay service. If there are any questions, please call me.
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Maripat Brennan o Room ZA06
National Account Manager : &a o 745 Route 202/206
Accessible Communications Services ‘ Bridgewater, NJ 08807

V/TTY: 908 231-6196
FAX: 908 231-6193
attmail!mbrennan

October 28, 1996

Mr. Richard N. Tudor
Assistant Director

Division of Communications
Capitat Circle Office Center
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Mr. Tudor:
We received your items for clarification concerning AT&T’s proposal to provide relay
service in Florida. Attached are AT&T’s responses to the items. If additional information

is needed you may contact me at the above number.

Sincerely,

Y




V.

AT&T’s Responses to the FPSC’s Items for Clarification Dated 10/18/96

ITEM

1. (RFP Item C.2 & A.5) Item C.2 of the RFP calls for the transmittal to clearly identify the complete
legal name of the bidder. The only name used in the transmittal letter is “AT&T” which does not appear
1o be the complete legal name of the bidder. Please indicate the complete legal name of the bidder with
whom the Florida Public Commission would contract.

AT&T RESPONSE
The complete legal name is AT&T Communications of the Southern States, Inc.

ITEM

2. (RFP Item C.2 & A.5) No certificate to provide local or interexchange service in Florida exists in just
the name “AT&T”; please indicate the exact certificated name under which AT&T s relay service would
provide (a) local service, (b) intrastate interexchange service and (c) interstate and international service.

AT&T RESPONSE

For local service and intrastate interexchange service the certified name is AT&T Communications of the
Southern States, Inc. For interstate and international service the certified names are AT&T
Communications, Inc. and AT&T Corp. respectively.

ITEM

3. (RFF Item 21) In the last sentence on page 60 of your proposal, you indicate that AT&T's platform
will connect to Ultratec and Ameriphone equipment with no difficulty or extend connect timeframes.
Please explain the phrase “or extend connect timeframes.”

AT&T RESPONSE

There are certain modem manufacturers that either enable the user to set the timeframe for connection or
hardwire the connection timeframe above the practices set by the industry. AT&T’s platform will hold in
connect mode for 30 seconds while awaiting a handshake from the originating modem. The industry
standard for connect mode timeframes is 15 seconds.

ITEM

4. (RFP Item B.43) In Figure A (following p. 116) which is a sample report concerning incoming calls,
your report does not appear to break down Spanish calls between baudot, ASCII, and voice. It appears
that your report is not based on an actual breakdown among the three actual types of incoming calls; it
is a breakdown by telephone number dialed. Thus, if a voice caller were to mistakenly call the baudot
number, would your report mistakenly report that as a baudot call or correctly as a voice call?
Likewise, if a Spanish call is received, can you identify whether it is a baudot, ASCII, or voice call?
Provide a revised Figure A which would indicate a breakdown of all incoming calls as either baudot,
ASCII or voice regardless of what telephone number is dialed initially by the caller and indicate if AT&T
is able to report all incoming calls by actual type versus by access number dialed.




AT&T RESPONSE _
When selected as the provider of relay service in Florida, AT&T looks forward to meeting with the
Commission to discuss/address report provisioning and to ensure that the Commission’s reporting needs are
satisfied.

s In response to the Commission’s first point of concern, AT&T revised Figures A, B and H to eliminate
the Spanish breakdown. AT&T will provide the following:

- Figure A, English Calls
- Figure A, Spanish Calls
- Figure B, English Calls
- Figure B, Spanish Calls
- Figure H, Total Calls

- Figure H, English Calls
- Figure H, Spanish Calls

e In response to the Commission’s second point of concemn, if a voice caller mistakenly cails the Baudot
number, AT&T’s relay system switches and correctly counts it as a voice call. This example proves
true in any misdirected call scenario. AT&T measures and counts a call based on the mode of
communication utilized by the caller, not the number dialed.

e In response to the Commission’s third point of concem, as explained in AT&T’s response to the
Commission’s first point of concern, above, Spanish calls will be segmented and reported as Baudot,
ASCII and voice.

ITEM
5. (RFP Item B.43) At the bottom of Figures A & B there is a reference to “carriage”. Please explain
the meaning of that term as used in the reports.

AT&T RESPONSE

“Carriage” as used by AT&T for reporting purposes is defined as “the act or process of transporting or
carrying” (American Heritage Dictionary). AT&T utilizes this term to identify the specific designation of
intrastate, interstate and international calls carried, respectively.

ITEM

6. (RFP Item B.43) Figure D shows the percent of incoming calls answered in ten seconds but does not
show the number. Please provide a revised Figure D which would provide that information as called for
in Item B.43.c of the RFP.

AT&T RESPONSE
AT&T misinterpreted the requirement in Item B.43.c of the RFP. AT&T has revised Figure D to include
the number of incoming calls answered within 10 seconds.




ITEM
7. (RFP Item C.7) Is it a correct reading of your proposal that there would not be any contractual
relationship for relay between the Florida Public Service Commission and MATRIXX Marketing?

AT&T RESPONSE
Yes, any contractual arrangements with MATRIXX MARKETING would be between MATRIXX and
AT&T.

ITEM

8. (RFP Item C.6) The RFP calls for the bid security deposit to be valid at least through January 31,
1997, There is no indication on your bid security that it will be valid through that date; please provide
proof that the bid security deposit will be valid through that date.

AT&T RESPONSE

AT&T lawyers suggested that the bid security deposit be changed to include the date of January 31, 1997.
Enclosed is the new bid security deposit. AT&T requests that the previous deposit papers be returned to
AT&T, Attn: Maripat Brennan, via overnight mail, if possible.

ITEM
9. (RFP Item B.5) Page 15 of your proposal is not clear whether a voice caller erroneously dialing the
TDD number would be answered, please confirm.

AT&T RESPONSE
Voice customers who erroneously dial the TTY number or the ASCII number will be answered just as the
TTY and ASCII callers would be answered if they dial the voice number in error.

ITEM
10. (RFP Item B.21) Please confirm whether of not you will be able to receive and transmit in ASCII
codes as well as baudot and voice.

AT&T RESPONSE
AT&T will communicate (receive and transmit) with customers whether they are in Baudot, ASCII or a
voice mode.

ITEM

11, (RFP Item C.6) The RFP states that a bond shall be issued from a reliable surety company
acceptable to the FPSC. Please provide evidence that your surety company can be expected to fulfill its
bond obligation by providing a rating by a rating agency such as Best's.

AT&T RESPONSE
Enclosed is the evidence showing that AT&T’s surety company can fulfill the bond obligation.
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FIGURE: A Florida Relay Service
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FIGURE: B Florida Relay Service
Outgoing Call Detail/Carriage
English Calls Sample Report
00/00/00 to 00/00/00 (Daily by Month)
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FIGURE: B Florida Relay Service
Outgoing Call Detail/Carriage
Spanish Calls Sample Report
00/00/00 to 00/00/00 ({Daily by Month)
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FIGURE D:

Florida Relay Service
ncoming/Average Call Performance
Sample Report

00/00/00 to 00/00/00 Daily By Month
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FIGURE. 2—| Florida Relay Service
Year to Date Summary

Total Calls Sample Report
by Year
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FIGURE: H
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Florida Relay Service

FIGURE: H
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For verification of the authenticity of this Power of Attorney you may call, collect, 201-658-3500 and ask for the Power of Attorney clerk. Please refer 1o the Power
of Attorney number, the above named individual(s) and detaiis of the bond to which the power is attached. In New York, Dial 212-627-5444.
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PROPOSAL BOND
Know all Men by these Presents:

THATWE, ATsT Camunications Inc., Rm. 2202, 745 Rt. 202/206, Bridgewater, NJ 08807
as principal, and SEABOARD SURETY COMPANY, a corporation under the [aws of the State of New York, having its principal
place of business in the City of New York, New York, as surety, are held and firmly bound unto

Florida Public Service Commission

Capital Circle Office Center, 2540 Schumard Oak Blvd, Tallahassee, FL 32399-0830
as obligee, inthe sumof Five Hundred Thousand and 0C/100 ($500,000.00)
DOLLARS. lawful money of the United States of America, for the payment of which, well and wuly to be made, we bind ourselves,
our helrs, executors, administrators, successors and assigus, jointly and severally, firmly by these presents.

SIGNED, sealed and daed this 25th day of | October 19%6

WHEREAS, the said principal is herewith submitting its pronasal for
Florida Telecammunications Relay Sarvice

THE CONDITION OF THE ABOVE OBLIGATION IS SUCH, that if the aforesaid principal shail be awarded the conmact
upon said proposal and shall within the required numbper of days after the notice of such award enter into a contract and give bond for
the faithful performmnce of the contract, then this obligation shall be null and void; otherwise the principal and surety will pay unio the
obligee the difference in money between the amount of the bid of the said principal and the amount for which the obligee may legally

mnmwithm:hcrpmymperfomLhuaidworkifmehueramoumbeina'icesiofmefMBminmwmuhanﬁwsur:ty's )
liahility excead the penal sum hereof.

This Bond is Valid until 1/31/97.
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Sedgwick

— ; .
‘Insurance Company: Seaboard Surety Co
Domicile:; United States
Parent: Name: St. Paul Group

Business: Insurance
Financials: See Below

FINANCIAL REPORT (year ending 12/31/94 - 000's omitied)
BALANCE SHEET 1994 1993 1992
Liquid Assets 260,135 223,685 196,943
‘Deblors 3,864 10,712 14,807
‘Other Assets 18,352 18,170 23,756
Total Assels 272,151 252,567 - 235,506
Surpius 126,809 118.660 101,301
Technical Reserves G0, 749 £2,272 53,366
‘Other Liabilities 84,503 81,635 80,839
‘Total Liabilities 272,154 252,567 235,506
INCOME STATEMENT
Gross Premium Written 108,199 105,328 109,802
‘Net Premium Written 65,654 §0,365 58,580
'Net Premium Earned 59,576 80494 56,796
‘Logses 21,394 12.018 20485

— ‘Expenses 38,226 35.760 30426
‘Underwriting Result 387 12716 5875
lInvestment income 16,441 14,964 15.368
:Other Gains (Losses) (1.619) (2.470) {3,701)
‘Profit Before Tax 15,179 26,210 17 542
KEY RATIOS
1, Net Premium : Surplus 51.8% 50.9% 57.8%
2. Reserves . Net Premium 92 5% 868.6% 91.1%
3. Reserves : Surplus 47.9% 44.1% 52.7%
‘4. Net Premiyum ; Gross Premium 60.7% E7.3% 534%
‘5, Combined Ratlo 95.2% 81.0% 90.1%
-6. Frofitability (Pre-Tax) 12.4% 22.9% 17.3%
‘Business Type Mix: Ratings-
1;(1994 Net Premium Besis)

Suraty 98.3% AM. Best: A+B
Other Liability 9.8% S &P AAt
All Otter 2.0% Moady's:
i

This information is provided by Sadgwick as a servios to our clients trom publie data cbtainad through OneSourcs. It has not been subjected
to independant varification ar audit, Sedgwick cannot take responsibliily for any srror in the data nor do we recommand that the above
infarmation s suifi¥ent for qualitying the security of any market,

— ﬁ; - /{5‘(/ /«?){ jﬂ/}

45 ﬁ 7 )41, / ﬂf@) / 5’ TGTAL P.B4
G tfoc e ,LD} FHhc Oore.




-

OCT-25-1936 11:48

212 262 217 P.G3-94

SURETY ACKMOWLEDGMENT
STATE OF FLORIDA

COUNTY OF  BROWARD

 Om OCTOBER 25, 1996 . before me Personally cams NANCY H. ZALESKI,

. €0 14 KDOwh who being by me duly sworn dIT depose ana
88y that ne resides in

FT. LAUDERDALE, BROWARD CTY, FL 5 that ha is Attormey~
ta-fact of D_SURETY COMPANY -
the corporation E.'ucﬁagei ;'."n"'m Which €xscuced The Within

instruzan

%; that he knows the seal of said corperation; that the seal
affixed by order of the Poard of Directors of said eo

oration, and
that he signed his name thereto by like order; ead tha

the sald
company has received from the Superintendent of Ingurance of the
st

ate of New York, and that such certificats has not heen rwahd:

CHARLOTTE ANN CARTER
NOTARY PUBLIC, STATE OF FLORIDA
COMMISSION NO, 477663
COMISSION EXPIRES JULY 2, 1999
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THE ST. PAUL COMPANIES—THE ST. PAUL INSURANCE COMPANY OF ILLINOIS—Continued

COMPANIES

subject to aggregates, and $300,000 each windstorm occurrence for a
reinsurance premium of 20% of the net policy premium. The largest net
amount retained on any one occurrence is $100,000. Outside reinsurance is
then placed by St. Paul Fire and Marine Insurance Company on business it
assumes under this agreement.

The company also has a reinsurance agreement with St. Paul Fire and
Marine Insurance Company to assume certain business for policies effective
on or after January 1, 1991.

BALANCE SHEET

ADMITTED ASSETS ($000)

12/31/94 12/31/93
18,849

Cash & short-term invest. . ... .. g
362,664 336340 852 88.1

Bonds ...................,

Total invested assets . .. ..... 381,513 345422 896 905
Premium balances. . .......... 31,426 13,276 14 35
Accrued interest . ............ 6,788 6,174 1.6 i6
All otherassets. . ............ 5,886 16,692 1.4 4.4

Total assets. . . ............ 425,613 381,565 1000 1000

LIABILITIES, SURPLUS & OTHER FUNDS ($000)

12/31/94 12/31/93 '94% '93%
222,086 205834 522 539
72,821 63,554 i1 167
2,709 774 0.6 0.2

Toss & LAE reserves .........
Uncarned premiums .. ........
Conditional reserve funds. . ... ..

All other liabilities ........... 26,085 21,150 6.1 5.5
Total liabilities . ........... 323,712 291,312 761 763
Capital & assigned surplus. . . . .. 4,000 4,000 0.9 1.0
Unassigned surplvs .. ......... 97,902 86,253 230 226
Total policyhldrs’ surphus. . . . . 101,902 90,253 _ 239 237
Total liabilities & surplus. .. .. 425,613 381,565 1000 100.0
SUMMARY OF 1994 OPERATIONS ($000)
Funds Provided from

Statement of Income 12/31/94 Operations 12/31/94
Premiums earned . ... ... [18,588  Premiums collected. . . .. 108,747
Losses incurred . ... ... 57,924 Lossespaid.......... 46,397
LAE incurred ........ 18,336 LAEpaid........... 4,865
Undrw expense inerd . . . 37,919 Undrw expense paid . . . 37,881
Div to policyholders. . . . 33 Div to policyholders - . . 122
Net undetwrtg income . . . 3876  Underwrtng cash flow . . . 9,532
Net investment income. . . 24,124  Investment income ... .. 24,164
Other income/expense . . 262 Other income/expense. . 262
Pre-tax oper income. . . 28,261 Pre-tax cash operations 33,957
Income taxes.......... 5,785 Income taxes ......... -6,468
Realized capital gains. . . . 28 o
Netincome......... 22,503 Net oper cash flow . , . 27,488

SUPPLEMENTAL INVESTMENT DATA
(at December 31, 1994)

Bond Portfolio Analysis
% of : Avp. Class Class Struc.
Asset Totz]l  Public Private Maturity 3-6 3-6 Secur.
Class Bonds (%) (%). (Yrs) (%) (% of PHS) (% of PHS)
Governments . . . 5 1000 coa 9.3 . .- v
Tax-Exempt . . . . 566 939 1.1 9.6 0.2 0.3
Corporates . . . .. 159  94.5 5.5 6.1 L. L
Total all bonds 1000 985 1.5 9.1 0.1 0.3
SUPPLEMENTAL REINSURANCE DATA
(st December 31, £994)
REINSURANCE RECOVERABLES ($000)
. . Total
Unpaid " Unearned Other Reins
. Losses IBNR  Premiums Recvbies® Recvbles
US Affiliates . ........ 122,233 74960 - 28,286 225479
Grand Total ......... 122,233 74,960 28,286 225479

* Includes Commissions and Paid Losses less Funds Withheld.

Significant Reinsurers: The sole reinsurer was St. Paul Fire and Marine
Insurance Company, an affiliate.
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3988 — Call 900-555-BEST for the latest Best'’s Ratings. —

The St. Paul Companies

SEABOARD SURETY COMPANY -
New York, NY ’

Burnt Mills Road and Route 206, Bedminster, NJ g
Mail: P.O. Box 751, Bedminster, NJ (7921 -5
Tel: 908-658-3500 Telefax: 908-658-4795 AMB%: 00823 Nzl

CURRENT BEST’S RATING / FPR -4

Based on our cune:mn o% eompnnm ﬂn:_’lfﬁumul‘ conditioa il
performance, it is assi H 's of A+ (Soperior); THE
Fimancial Size is Class VIIL Refer to the Preface fpf
explanation of Best’s Rating system and procedure. Rating Effwll
1995, :

RATING RATIONALE

Seaboard Surety Company, Bedminster, NJ, had its * A«
Best’s Rating affirmed. The rating affirmation reflects the com
operating performance, favorable balance sheet liquidity, very
position and strong leadership position within its core ‘mB
positive rating factors are ‘derived from the combined St. Pyuly
position as a leading underwriter of surety bonds in the United §
as management's disciplined underwriting approach and expeq
profitable niche surety, and specialty insurance markets. The af
year underwriting performance has been outstanding, genersif
combined ratio of 85. Seaboard Surety, a specialized subsidiargl
Insurance Group, has extremely strong capitalization with
million supported 13[ $127 million of surplus at year-end
rating outlook for the company is stable.

Best's Rating History and Key Statisticx (¢4

Financial [ndicates

ba-

Best's Net Pretax ;o
Rating/ Premiums  Operating Net
Year FPR Written Income Tncome
1990 At ¢ 57,803 27,946 19,468
1991 A+ 54,653 27,808 20,926
1992 A+ 58,580 17,553. 14,201
1993 A+ 60,365 25,139 13,049
1994 A+ 65,654 15,067 10,591
Profitabilit; Levereg
5a Inv. POl to
Comb.  Yield NPE BCAR NPWto
Year Ratio (%) (%) (%} PHS
1990 80.2 .7 43.1 Cea
1991 792 81 43.3 A
1992 90.1 16 g 1.9%
1993 80.9 6.9 41.6 Ce I3
1994 95.2 6.8 25.1 152.2 B!

5-Yr Avg 852 1.6 387 . L

{*) Data reflected within all tables of this report has been compiled M
statutory statement, Within several financial tables of this report, tha
against the Fidelity & Surety [ndustry Composite.

: BUSINESS REVIEW ;3§
Seaboard is a nationwide specialist in the surety bond by
casualty lines, which are less than 15% of its busind
underwritten to accommodate the company’s bonding ope]
coverages written include advertising agents and bro
directors and officers liability, owners and contractors.
railroad protective linbility and fidelity and burglary. Bu
from approximately 1,200 agents or representanves.
Effective January 1, 1992, the surety operation of St. Ppals
was merged with Seaboard Surety Company. The new o€
does business as St. Paul Surety, writing business 383
Company, St. Paul Fire & Marine Insurance ComPIﬂY-
Insurance Company and St. Paul Guardian In§ o',
leading underwriter of surety bonds in the United Stateg
operation is managed by Seaboard and its headq
Bedminster, New Jersey office. The company "
throughout the United States and one in London, SA§
subsidiary, Seaboard Surety Company of Canada, ia i0 -~
a branch in Montreal. R
Affiliations: The company is a member of ﬂ’e
Association and the Surety Association of Ameﬂch‘-

1995 BEST’S INSURANCE REPOR




(. ©OMPANIES—SEAROARD SURETY COMPANY—Continued

ESS PRODUCTION AND PROFITABILITY support its controlied business growth during that period. Solid investment
3 _ _ % of Pure Loss income supported by capital gains in several of the past few years, have
~—Premiums Written—  Total Loss &LAE  gypplemented strong underwriting resuits, despite consistent dividend
Direct Net ‘ NPW Ratio Res, payment to its parent, St. Paui Group, in excess of §5 million annually. Given
88,052 57,950 85.3 207 40,299 the strong operating returns consistently generated by the company,
18,216 6;;3 3-3 6.3 17358 internally-funded surplus growth is expected to continue and will be more

1831 I, .0 2o 3083 thap able to adequately support the dividend payments.
108,089 65,654 100.0 20.6 60,722

CAPITAL GENERATION ANALYSIS

minm Writings by State ($000): New York, $17,213 -

$9,040 (8.4%); Texas, $8,905 (8.2%); Massachusetts, —— T Soutee of Sumphis Ottt e
P, $5,502 (5.1%); Virginia, $5,496 (3.1%); and 48 other Operating Tnv. Contrib. Net of in Growth
1355 (47.5%). Aggregate other alien, §2,332 (2.2%}). Year Income Gains Capital Tax PHS ")
T " ’ 1990 27,946 1,042 -5,270 -14,509 9,208 14.6
ANCIAL PERFORMANCE 1991 27,808 37 5,069 - -2,407 20,269 28.]
»Seaboard Surety’s overall earnings over the past five 1992 17,553 1,224 -5,.270 -4,642 8,865 96
wong, generating a pretax return on revenue of more than 1993 25,139 512 -5,270 -3,022 17,359 1.1
and reflecting generally strong underwriting results. 1% 15,067 e 3,270 L3l ke 69

4ompany’s operating returns substantially outperform its ~ 5-Yr 113,512 2478 -26,249 -25,892 63,850

edium surety writers, which average a pretax tetum on  Qverall Capitalization: The company’s capitalization is strong with a Best’s

. Capital Adequacy Ratio of 152%, which compares favorably with many of

PROFITABILITY ANALYSIS its medium surety peers, and strongly supports its rating level. The strong

i e A —— Industry Composite capitalization is reflective of the company’s low asset risk profile and

b POl to Net Ine. POl ta Net Inc. conservative underwriting leverage, which is enhanced by substantial

JONPE  to NPE Comb. Oper.  NPE  to NPE Comb. Open economic value embedded within its loss reserves, Over the past five years,

i (s} Ratio  Ratio (%) (%) Ratio Ratio the company's capitalization has steadily improved as evidenced by

335 802 508 4.7 178 901 740 consistent improvement in gross underwriting leverage from a high of 5.1 in
63 792 50.2 228 1.3 900 745 1990 to 2.5 currently.

I

e

250 901 63.0 19.% 16.3 %04 .2

298 809 562 16.8 128 910 794 QUALITY OF SURPLUS

177 952 67.8 15.9 11.0 95.4 819 = % of Year-End Surplus——— S—Dividend Requirements—

ear-  Cap. Stock/ tock- Div.to  Div. 10
284 852 56 6 ... 915 WL Ead  Contrib. Unsstigned  holder  PO!  Net Inc.
me: The company’s underwriting results remain strong, Year PHS Cap. Other  Surplus Divs (%) {%)
ned ratio of s;, and outperform tqdustry peers by more 1950 72,167 211 e 723 5210 189 271
tum writings increased $5.3 million in 1994, and were 1991 92,436 - 26 .. 184 5270 -190 -25.2
‘miscellaneous surety and specialty lability lines. A small 1133% }(13‘11206‘1] :?5; 20q ggg gﬁ;g ;?g g%
‘was gencrated in 1994, as the loss ratio almost doubled T 126809 193 N 93 5370 o od

“Despite this increase, loss experience remains favorable : . )
diitry results, and expenses remain under control, bettering Underwriting Leverage: The company's underwriting leverage, with
by three percentage points. premium and loss reserve leverage of c;.s times and 0.6 times surplus

respectively, at year-end 1994, compare avorably with its industry peers,

N E“WG EXPERIENC.E and refiects management's commitment to conservative underwriting and

[ apuiotliatics ~—Expense Ratios loss resérve management, as evidenced by consistent rﬁe;"ve adequacy.

Other v, Comb Surpius growth of mare than 100% over the past five years has been more

s crj;:m Exp. Ez:l %‘0‘1’: Rato  than adequate to support the conservative premittm growth and maintain a
144 416 559 15 802 low level of premium leverage.

{ ;.(91 ;;.: g?; z.tl'l ;g.z LEVERAGE ANALYSIS

I A R 2. .1 — Compan: Industry Campasite————
S195 393 592 1.8 809 BCAR NPW to Rupl " Net Gros NPWio Res Net  Gross
207 W5 sl L3 952 Year (%) PHS wPHS Lev. Lew. PHS toPHS Lev. Lev.

172 159 403 %62 L7 82 9% ... 08 08 28 Sl 10 48 25 32

ne: The company’s historic investment performance has {gg; “e %2 3-'; 21-3 gg g-g 2{-‘; %g g'g

i a relatively stable level of investment income, despite 193 1\ o5 04 1§ 26 08 592 22 18
‘Yields. The investment portfolio is very comservative,  to9¢ 1522 05 05 16 23 09 61 22 28

tment philosophy of its parent, the St.Paul Group. This . , , e .
e Senbo[;r d to?cni r(:te ol i st:ong investmggfyiel 4y Reserve Quality: Seaboard's carried loss reserve position is strong with
9.5% over the past five years, while maintaining a high quality significant accident year redundancies recorded over the past several years,

> . reflective of the company’s conservative reserving practices.

(A LOSS & ALAE RESERVE DEVELOPEMENT
NT INCOME ANALYSIS Org.  Developed Develop. Develop. Develop. - Unpaid  Unpaid

— {5000)— Industry Composite  Calendar Loss R Rescrves R
. g i C3eIves to to to s C Wi
‘Reslized Unrealized Inv. I, Inv.  Totl Inv.lnc.  Iv.  Yewr  Reserves Thru94 Orig. (%) PHS (%) NPE (%) @i234 Develop. (%}
p & . Capital Capital Growth Yield Return Growth Yield
Wi, Gains i 1989 56,462 41,884 =258, ~23.2 79.8 12,636 30.2
Gains % ™ @ %) v
1990 56,768 47,714 -15.9 <125 §2.1 14,689 308
g7 s Lo0s 98 BT . 821 (1B 73 1991 51,775 45066 -130 13 782 17933 9.8
-54 91 31 81 32 0.6 67 1992 50,865 39024 233 -1LT 687 13,197 59.4
-i1 1235 40 76 82 638 5.8 1993 49,747 48786 -19 08 80.6 38,688 793
71 41 . 26" 69 71 48 5.1 1994 58,202 58,202 .. ce. o 910 53202 100.0
113 44 9% 68 66 46 51 (T . __
P 0 na Reinsurance Uﬁhmhon. The company maintains an extensive reinsurance
e : ' : : : e program, comprised of quota share treaties, excess of loss treaties and
ENT PORTFOLIO ANALYSIS working layers. The compasition of the program utilizes a mix of domestic
1994 Inv. reinsurers as well as Lloyd's of London. As a writer of surety, fidelity and
Amounts  ——% of Invested Assets——  Anmusl  gpecialty lines, the company does not have any exposure to traditional
(3000) 1994 1993 % Change  catastrophes. Furthermore, management is proactive in its management of
137,956 522 458 26.3 Iarge loss exposures. -
59054 s 434 3 CEDED REINSURANCE ANALYSIS
13,124 5.0 46 19.1 Company ——Industry Composite——
10,229 19 4.5 4.2 Ceded Bus. Reins. Recov. Ceded Bus. Reins. Recov.  Ceded
1,827 1.4 1.3 8.3 Reins, Ret. to PHS  Reins. o Ret. w PHS  Reims. to
764,191 100.0 1000 108 Year Towl (%) % PHS (W (W) % PHS (%)
* ) ’ ’ 1990 16.’;,5;: 43.8 {4023 2294 78.% 38.: 69.7
1Z.A 1991 1474 50.4 .6 159.5 30.8 35, 50.3
CAPITA:,L . TION : . 1992 144,131 534 97.7 142.3 810 364 61.2
Meration: The company's capital generation, with surplus growth 1993 125,348 573 702 105.6 825 343 58.5
5 100% over the past five years, has been more than adequatcto 1994 110,858  60.7 §5.2 874 836 370 58.0
P8 INSURANCE REPORTS—PROPERTY-CASUALTY — Call 800 424.BEST for the latest Best’s Ratings. — 3989

.




STATE OF NEW JERSEY

COUNTY OF UNION
On this 284h day of Octoher y 19_9¢ , before me
personally came Judith M. Wright to me known and who, being

duly sworn by me, did depose and say that (hé) (she) resides at

Berkeley Heights ; and that (he) (she) is the

Treasury Manager of the corporation described in and that

executed the foregoing instrument.

Wyt P Qusrola,

/  (Notary Public)




