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December 23, 1996 Sutte 260

Blanca Bayo, Director

Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re  Docket No: 961153-TI.
904 Arca Issues/BellSouth Felecommunications, Inc
Dear Ms. Bayo:

Enclosed for filing in the above docket are an original and 15 copies of the Department’s
Post-Hearing Brief with our attached certificate of service
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition Tor numbering plan ) Docket No. 961153-T1.

area relief for 904 area code by )

BellSouth Telecommunications, Inc. ) Filed: December 23, 1996
)

Pursuant to Rule 25-22 056, Florida Administrative Code, the Department of
Management Services, Division of Communications (DMS), files this Post-hearing Brief and
statement of position on the issues

PRELIMINARY STATEMENT
SuU Y OF POSITION

DMS has the statutory responsibility to oversee telecommunications needs for state
agencies. DMS responds 1o the post-hearing statement requirement by setting out a summary of
its position on each issue identified in the Commission’s Prehearing Order dated December S,
1996, in this proceeding  DMS’ argument on cach issue will follow its summary of position
Reference to the transcript of record will be “Tr ™ followed by the appropriate page number(s)
References to exhibits will be “Ex " followed by the appropriate number

A change in the 904 area code for the Tallahassee Market Area will fiscally impact state
agencies and affect their ability to provide quality service by confusing not only Florida's citizens
who have a high commumity of interest with the State's capital, but also the general public outside
Florida who are likely to retain outdated Florida information and be unfamiliar with Florida's arca
code changes  The DMS bases its position on state agency concerns, as well as its expenence
with dialing plan changes for the SUNCOM Network
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' OF POSITION AND ARGUMENT

Issue 1: What geographic split plan for 904 arca code relief should be ordered by the
Commission?
Sum Position: *** DMS supports Option 1A, Option 2, or any split plan that

would keep the 904 area code in the Tallahassee Market Arca and therefore not disrupt the
public's calling into the State'’s capial ***

Changing the area code for the Tallahassee Market Area would have two negative impacts
on the state agencies located within that geographic market Cost and confusion for the dialing
public Tr. 135, 142-43 Although considerable, cost is the lesser factor Tr 135, 142 While a
worst-case estimate places the cost impact at several million dollars, (Tr 137,157-58, Ex 13) this
is expected to diminish based on the length of any permissive dialing period. Tr 158-59 The
longer-lasting, greater, pernicious impact is on the community of'interest of citizens interacting
with their government. Tr 137-38, 143-44, 168

Some 14 million Florida citizens and the general public comprise the commumity of
interest for Tallahassee Tr 137-38, 143-44  External, non-800, calls to state agencies exceed
110,000 per business day, or some 2 2 million per month. Tr 138, 144 DMS’ own experience
with changing a dialing pattern showed that changing even a single digit is very distuptive Tr
139-40, 144-45, 164-60, 167 Mistakes in dialing persist long afier such a change Tr 140
Reports from Montgomery, Alabama, a state capital which was assigned a new area code, are not
encouraging. Tr. 140, Ex. 13
Issue 2: How and when should the area code relief” be implemented?

Summary of Position: *** DMS supports the implementation timetable for area code
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relief as set forth in BellSouth's petition with permissive dialing beginning on February 24, 1997,
and mandatory dialing beginning on February 23, 1998 %°¢
ARGUMENT
Because longer permissive dialing periods tend to lessen costs by spreading them out or
avoiding them altogether, DMS belicves the year-long permissive period will benefit customers
in any geographic area which changes area codes.
'ONCLUSION
DMS believes the Florida Public Service Commission should select a numbering plan
which retains arca code 904 for the Tallahassee arca, thereby causing the least inconvenience for
those persons having a need to call state government offices

Respecttully submitted,
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Office of General Counsel
Department of Management Services
4050 Esplanade Way, Suite 260
Tallahassee, Florida 32399-0950
(904) 487-9847



CERTIFICATE OF SERVICE
DOCKET NO. 961153-TL.

| HERBY CERTIFY that a true and correct copy of the foregoing has been semt by

prepaid U S Mail to following partics this A>

Ralph Widell

Div. of Communications

FL. Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Robert G. Beatty

Phillip Carver

Stephen M. Klimacek

¢/o Nancy H. Sims

BellSouth Telecommunications, Inc.
150 S. Monroe St., Suite 400
Tallahassee, F1. 32301-1561

Charles Beck

Deputy Public Counsel
Office of Public Counsel

¢/o The Florida Legislature
111 W. Madison St., Rm 812
Tallahassee, FL. 32399-1400

Mark Herron

E. Gary Early

Akerman, Senterfitt & Eidson, PA
P.O. Box 10555

Tallahassce, FL 32302-2555

David B. Erwin

Young, van Assenderp & Varnadoe, PA
P.O. Box 1833

Tallahassee, FIL. 32302-1833

day of December, 1996

Charles J. Pellegrimi

Martha C Brown

Div. of Legal Services

IFL. Public Service Commission
2540 Shumard Oak Bivd
Tallahassce, FL. 32399-0850

Nancy B. White

General Attorney

BellSouth Telecommunications, Inc
150 S. Monroce St., Suite 400
Tallahassee, Fl. 32301-1561

BellSouth Mobility, Inc
1100 Peachtree St., NE #14-L06
Atlanta, GA 30309-4599

Gull Telecommunications
115 W. Drew St
Perry, F1. 32347

John H. Vaughan

St Joseph Telecommunications
S02 Falih S

I’rt. 81 Joe, FL. 32456
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Tom MeCabe

Quincy Telephone Company
P.O. Box 189

Quincy, FL 32351

F. Ben Poag

Sprint/United Telephone Company of Florida
P.O. Box 2214

Tallahassee, FL. 32316

Harriet E. Eudy
ALLTEL Florida, Inc.
P.O. Box 550

Live Oak, FL. 32060

CUSH A OSIARE IELLETI BKIEY 10087

Sprint/Centel
555 Lake Border Drive
Apopka, F1, 32703

Lee L. Willis

J. Jefry Wahlen
Ausley & McMullen

PO Box 91

Tallahassee, FI. 32102-039

Lynne Brewar

Northeast Florida ‘Telephone Company
P.O. Box 488

Macclenny, I, 120010486
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Sh;phen S Muthies, lisquire
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