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FLORIDA PUBLIC SERVICE COMMISSION 
Capital Circle Office Center • 25•0 Sbuaard Oak Boulevard 

Tallabaaaee, Florida 32399- 0850 

TO: 

FROM: 

RE : 

AGENDA : 

IIIII Q BAHQVIJ 

DBCBMBER 26, 1996 

DIRECTOR, DIVISION OF RBCORDS AND REPOR~ CBAYO) 

DIVISION OF LEGAL SERVICES (PELLEGRINI)~ 1(~~/? 
DIVISION OF WATER ~ WASTEWATER CAUSTINf-iYV tr~ 

DOCJt.-r NO . t60011•WS INVBSTIGATiollJ
1 

OP RATES OF 
INDXANTONN COMPANY, INC . , IN MARTIN COUNTY FOR POSSIBLE 
OWRBARNINGS 
COUH'I'Y: MARTIN 

JAifUARY 7, 1997 - ltBOULAR AGDIDA - PROPOSED AGBNCY ACTION 
- INTBR&STBD PERSONS NAY PARTICIPATE 

CRITICAL DATES: ORANT/DBNY RULE WAIVER JANUARY 20, 1997 

SPECIAL INSTRUCTIONS: S:\PSC\LEG\WP\9,0011 ... .C. 

Indiant o wn Comp.my, lm: . (Indiantown o r uti l ity) is a Class B 

111 i I i t y p1 o v i ding Wdter and wastewater s e rvi c e to a ppro x i m.at · ·I y 

l ,uT I wate r and 1, 58 5 wastewater c u s t o me n: in M il l ' t in Cw111t y . 1\.w ·d 

0 11 a d esk a udit of the 1994 a rmuill I ' Pfl" l t f u r lr H.Ji.J u t o wn, the 

Commission be gan a n i n l P lm.tl •••v•: :Jt .iy<JL i o n i n to pote ntial 
(\VC r·.:-a nli ll<fl!. 'l'h• • .111d i I • H ' H :.;uggest ud ad j UStrne nts t O the Uti 1 j t y ' S 

l•·•·•k: = tud t ··· •l • ·d Lh.J L the u t i l ity was e ar·ning an o verall rate o f 

t•·111 111 u t '/ !> . 0 8% f o : t he wa t er s y st·m . 

In Indianto wn' s las t r a t e c a s e . Docke t No . 81 003 '7 - WS , in o r·d e r· 

No . 11891 , issued Ap r il 27, 1 98 3 . th<~ Commiss i on set rate base :.nd 

au tho rize d a return on equity (ROE) o f 16 . 35\ . The u ti lity .:~pp l icd 

f o t· i nde x and pass - through inc reases f o r tht· yea n ; 1 986 t h r u ug h 

1994, pursuant to Sect ion 367.081(4), Fl 1· id.1 Stat ui ' S. By Or·d e r· 

No . PSC - 95 - 1328 - FOF - WS, i oaue d No vc mb•·r· I , 1 99 ~. i n Docke t No. 

950371 - WS, t he Commissio n init· iate d t h i s limited proceeding i n 

<) ld~- ~ · t o est- abli s h a mo re appropt·iate ROE g o ing f o rward, wh f l e 
,IIJ11!,Jd :duy J 0 .43\ as the nudpoin t o f t he util ity• :; ROE f o r· c1l l 

t\'~ulato ry purposes , e ffect ive No ve mbe r 1. 1995 . 

By On i t' l' No . PSC- 96 - 0 1u •J FOF - WS . issue d o n Feb r u ary 6 , 1996 . 

in t his doC'kct. the Commiss 1on .1111tiated an i nvestigation o t tilt.· 

111 • 1 i t y • ~ wetter rates and c harges and o rde r ed that 1996 w.1 L •~ t 

~~ t v t ce r e venues of $1 18,066 on an annual bas1 s b e p lac ed s ub j ect 
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DOCKET NO. 960011 - WS 
DATE: Decembe r 2 6 , 1996 

t o : ~ fund with interest in acc o rdanc e with Rul e 25 - 30.360, fl o ri da 

Adm1nisu·ati ve Code. The Cornndss i o n turth(·l cJJdt· t .. t.J th:.t 

::.! i . :.: • ... ·:. p r o v id··" co :pu : .Jt•: u nd•: L.lY. I IHJ . ,:; •• gudrantee o f any 

! •to ·::t1 .• 1 1et u zsu o t ...,.lter reve nues cull~.::ct ed unde r into: t' l lll 

·o ndl t i o ns , and t hat by n o late r t h a n t h o· t we nt j •·t. h d ily n f eac h 

:tOJt.th , t h· utilit y f ile a t·e port s ho wing t h ~:: a mo unt o f r · ·vo::nues 

·rj I I ~(:ted e a c h mo n t h and the amo unt o f r o:.- v ·nues coli ected t o d .n • 

:' • ·I <~ ing t o t.he a mount subject to r~fund . 

By Ot·der PSC- 96- 06 5 7 - FOF - WS , issued 0 11 May J O, l 99 f, , t he 

Conuni ss i o n e stabli s hed rate base f o z· 1994, n•quir:~d a t e fund o [ t. h ·· 

I~ 'J 'I wau: r pri ce inde x d d j ustme nt as a p p li ·d t o 1994 , 1 9 9!> , a n d 

! 1 ~b : evenues pursuant t o Section 367.08 1 (4 ) (d ) , Fl o r i da Statutes, 

a11d t·e duced rates to remov e t he 1994 water pt'i ce inde x ad j u stment . 

! n Jul y 1994, Indiantown imple me n t e d wa ter a nd wastewater price 

i 11de xes . The price i nde x adjustments i nc 1~eased water r e v e nues by 

SH ,713 . abo ut 2.05\ annually, and wastewa ter reve nue s b y $8. 651, 

.. uuul 1.86\ annually. Th e Commissio n determined that Indianto wn 

, • ;:~z ·n o:::d a 77.59\ r eturn o n water rate base, and, t hus, found 1t 

c•ppt·o p riate that t h e u til1ty refund with into: t·e st t}tt: wate r !Jil t:•· 

i nd~ x adj us t me n t collected in 1994 . The comm iHs i o n l ut·the r f o und 

II clppro pt· i.ate to r e quire lhe u t il i ty t o tf•fund wi th iule n ·:H t he 

po r tion o f r evenues coll ect Pd in 199!> dlld 1996 attribu table to the 

! "'H w~• Lc r p 1 i <..:e i nde x adJUSt.men t. 

On July 26, 1 996 , the utility f i led r e v ised tariff sh~et s to 

b~ ef fecti ve J u ly 19, 1996. On July 31, 1 996 , t h e utility, lt.av i ng 

··.J t I ier as ked f o r· sta ft assi stance in ca l <·uL.tting the r c l.unds, 

wz <> t .-· o the Direc t o r, Di vi s i o n o f Water and Waste water, p roposi n g 

..1 :; .implified calculation. Staff agreed t o assist t h e utility wi t h 

t he required calculations purs ua nt t o l~u l e /. ' •· 10 .360 (4) (7.) , Fl f'l r ida 

Adminis t t:ati v e Cod e . IIO Wf> VP I' , becau:;o· :: t d ll <."uul d 110 1 p r-o v i d c tlti:;; 

.l :::; i::to..~n c ·l' w itho ut the u ti ! Jiy' ~ vJ o l <•tion o f Rul e 25 - 30.360(2) , 

Fl t' t id<~ Adud n ist r·at.i v e Cod e , o n Aug ust 19, 1 996 , the utility filed 

a mo tion f o r waiver of the t1.rne requireme n t of 90 days until 

November l, 1996, and propose d to include i n terest t o the dat e of 

t he refund. By Order No . PSC-96- 1204 - FOF - WS, issued Septembe r· :n , 
1996 , t he Commissi on pe rmi tred the u ti 1 i ty utll i l No vc mbe t· 1 . 1 ')96, 

t o m.1ke r h 0 n " fu nci::. 

In Orde r No . PSC - 96 - 1205 - FOF - WS, issued o n Septernbe t· 23. 1 996 , 

Lhe Commission found that, whe n i ts wate r <~nd wont r>wo~t •" r (', Jt rl i '''J ~: 

Wf" t ·~ c-ornbi nf>d, t h~" u t i lity w. •n •·<•ll lirty b··l o w zt :; ~tu lltu l ized t .Jnge 

•:: .. wlrld •·. The comnd::>s i o n re l eased the utility' s corp o rat e 

111 1dvttaking a nd also re l e ased the revenues held s ubject t o r e fund 

pursuant to Order No. PSC-96 - 0169 - FOF- WS to the ut ility's benefit. 
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DOCKET NO. 9600 11 - WS 
!JATE : December 26 , J996 

On Oc t o ber 22. 1 996 . Ind i anto wn fil e rl a Peti tion l o r Wa i ve r o ! 
Ru l e and f o 1· Ex t e nsio n o [ Time to Mak e He t.unds . On Oc t o be r 30 . 
1~96 , Lil t! utility filed a Suppl eme ntal Petition. TIH :: 
r·ecornme ndat ion addresses these pet 1 t 1 o n:; . 
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UUCKET NO. ~600 11 - WS 

DATE: December 26, 1996 

DISCUSSION OF ISSUES 

ISSUE 1: Should the Cc:.mmlission grant Indianto wn Company, Inc . ' o 
P• !t i ti o n for Wai ver o f Hu l.c and f o r Ext•.:nsi o n o f Time t o rt.akr· 
i'· ·l unds? 

RECOMMENDATIONs Yes. The Commiss i o n Hho uld gnmt Indiant o wn 
r ·un•J~ · .. : •i'· lnc . • s Pe t iti o rr f o r Waiv,..,· o f Hul e . In additi o n, rhc· 
Co rmn1ssion should autho r· iz · tht: c:ornpdiiY ''· c urnp l• · ·· Lh•· r•·frtnd:t 
,..,. , h: t. 60 days aft e r the Co mmission's o rder becorn<.:s f t n .al 

l'l::LLEGRINl l 

STAPP ANALYSIS: Indianto wn filed its p•..: titi o n l o r waive r o f rul·· 
uncier Section 120 . 542, Florida Statutes, 0 11 October 22, 1996. Orr 
Oct n be r 30 , 1996, t he compa ny filed a Aupplemental petition th.:it 
<tdd 1·wssed why the wai ve t· r e quested would se t~ve the purposes of LIH'· 
nderlying statute, a .:equirement of Section 120 . 54 2 , Florida 

SLa utes , it neglected to address in its initial petition . 1~us, 

:1:· · : ·•· tl tio n is in compliance with statute. Pursuant t o Sectiorr 
! :' 0 . 54 2(6) , Fl o rida Statutes, the Commi s~; i <m pr o vi dr.:d n o t i cQ t n rh· · 
D~!Ja :·tment of State, which published noti..:e o f the waiver 1e qu ·ut 
w t he Florida Administrative Weekly 0 11 No vembe r 15. 1996. Th~· 

<:c.JIIuniss ion received n o comments in t h e p c r· i o d for comme n t , wh i c h 
.. nded o n December 15, 1996. Th~" Conun issi o n must rul e o n Llr•· 
p'tition by January 20, 199 7 , pursuan t to Section 120. 5 4 2("/ ) , 
F I'" 1 da Stat utes . 

I n its petition , Indiantown, asku (or a waiver o l Rul e 2!> 
!0 . 360 (3), Florida Administrative Code, whi c h provides that tlv · 
h.r~d:{ f o 1· r efund when: the t·e fund is t hP r·esult o f a specific roJL• · 
<.: lk m ge shall be per ClaJt o mc r where t he 1 (•f und c un be c nmpu t('d c•: . 
t ll ... t basis . In additi o n, Indiantown ask:; l o r a n e x tensi o n o l t r;,. 

t. o rna Y.e the refund beyo nd that granted by the Commissi o n i n O r d · ·: 
No . PSC - 96 - 1204 - FOF - WS. 

I ndianto wn states that it does no take issue with · :.·· 
Commission's determinati o n t o require a !•.: fund remo ving th· •~ !f .. · 
o f t he 1994 water pr ic(;: index in the y e ars 1994 t l11·o ugh l ' • .. 
Jndt<.Jiltown [u r· t her states that it undet:"stands adherence to the r u .· · 
wtll provide a refund o f t he precjse amount due each customer, 1 • • • 

it t.: l.:~i m :;; t hat tn d o 1,0 wo u .ld ht· unjunr ifi :ably bunlli! llflntiiC . T!J .. 
company states that., e v e n with t h e a::w .i l:l loJIICe pt·o vidcd hy u t ,, 1 !. 
t h e t·e r emains a great deal of work for .it to do, work it could n o t. 
t·o mplete within the e x tended time. The company states that it • 1:; 

no t : -'alisti c t o r-equ i!f· o..1 r e fund a s p t'(• t: ise as that c o n temp la r•d 
b y Rule 25 - 30 .3 60 ( 3 ) , Fl o rida Adm i nisll ,t t ivt· Cod e . It pr o po :;••:: 

hdt the r e fund can b •· J• :a sonably a ccomJJI iuh•.:d by disu·ibu t:inq 11 .. 
o tal amo unt o f tht r e fund, w1t h tn t.- t c st, t o the c usto m··: ..; 
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DOCKET NO. 9G00 11 - WS 
DATE : IJr·cemb~ r 26 , 1 'J9(, 

, ,.,·· · tv!ng St>IV tc.:• o n Septemb e r 23 . 1996 , 0 11 a pt o r·dta bn:;i:; , o z· hy 

c r •·lllt 1119 t ~~~' compa ny• o conltt bur i o n: ; i ll .oid o ( ('flll::l , ,,., r•.r . 

oJ I'I'IJi l lll f C.d tho• fnJ J dlllll\l ll t . 

s .. c: t o n 120 . !:14 2! 7 1 , F lur i d a St <.lt ut •; :;. r•·qu1 1 ·~ Llw C:urmnissi ~J!. 

u ::;su ... an ord~.:t in wt it t ng gran ttng o : dcny inq he p<>lt 1011 ar.n 

s:.col .r. J t h e t' t• l•~van t f. tc t s and r ·d:::o r.:; l o r th•;; C:omrni:J:n u n ' . 

rl •:(' 1 :; i 0 11. Thu Curmn i s :; i O il':; d• •r: i :-; i f)ll rmr:ll lw :;upptJ I t r,;d by ( ' ump r,;L •.: JI 

::u l ;:: t ,,zit .i al e v i dcnc:e . 

'I'll·· Commi ssion' s p u l i c y 1s t.ho:t t refunds should b e made o n , , 

n·~ :- c-ustomer basis a s set f o r th in Ru l ·· 2 '> 10 . 360(3) , Fl o r id.J 

i ,umtnzstrati v e Code , meaning a spec tf i c r·.: tund to those c u:;t o rm.: t :; 

; , , . \ r .. 1l y o v erc:ha z·ged . St a ff 1s n o t d Wd! t: o f t h e Comm ;ssl o n' :; 

r~p .. : t u r .:: fl'om i t ::; n~ fund p o l 1.c y in r •~l'ipect t o wrl l •·r and w.wtcw.::&Lt·r 

p : <;c·· · · ' i tngs . llo wc v e c th"' Commissi o n has d eparted ft·om it.tc; zc fund: ; 

po l H. y i n telecornrnuni c att o ns proc:ecd1ng s 111 the pdst by autho l'i z 1ny 

!-' : <·~; ,, . . ~tive rat e r educ tl o tw ... s prox ie~ t o t din-·ct r e f u n d:> t lto.J l 

cvul d no t b e t·easo nab 1 y rnc~d ·. Sf:! •~ , e. (J . • Ot dt.: 1 Nu . PS<.: - '.1 !>- 1 4 8"' 

FOF - T I, tssued Nov embe r 3 , 1995 , in Dock {·t No . 9!> 11 02 - TI: Or-de t· No . 

PSC-~ '.> 1238 - F'OF - TI, i ssu ed Oc r o b e t· 5 , 1 995 . in Docket No . ~50787 -

Tl; Otder No . PSC- 95 - 11 6'1- FOF - '1'1. issut:d Sept~mber 20, 1 995 , in 

Docb :::l. No . 950788 - T l; and Orde t· No. PSC-95 - 0682 - FOF - Tl, i ssu ed June 

6 , 1995 , in Dock e t 95006•1- T I . I n l'h~"S" o r·d(•l'fJ, t h .- Conun i ::::i o n h.1:: 

::t .o t · ·d t t:; p t •• f• · r•·rr<· .. f tJ I di r-· ·• ·t t• •lund:; t cJ Lh•· o·u: : t u rne z :: 

·:. · r • h t! ':.f •·d . but l!,u ; dCk now l edg~d t. hat di r·~c t r·e tund f; 1 11 t h ~.: 

_. u c.:umstances o f those dock e ts would h a v e been ~xpc tiS i v e and unduly 

u u 1 dL·nsorne . 

Th e uudt- 1 Jy i nq ::; t dllllt 4 111 t hi:; IIW I ..IIIC c 1:> :; .. t ·t 1011 

{ •) / . t)IJI ! ·I ) ( d ) , Fl v t rdc~ St.llut cs . I t pro v 1d ·:;that the Cornrniss1 o n 

ma y onJcr the ut 11 it y to r·efund with interest t o the rat e paye r:·s the 

amo unt o ( any o v e r ear·nings -'lttt· ibut.tbl c t o pt· i cc irrdex adjunt rnent s . 

In Lhrs d ock e t, ::t dff be li ~v•: s that t n l"t 't!llitt' lndianto w11 t •.> makv 

l •· f und:t w i t h :-:tri t.: t oll llii'I C' IICC I t) l<ul ·· 2 '> !0 . 360(3) , Fl o t id:-. 

i\ imint::t r.ot i v·· <'ud•·. Wt)u)d c r ••,•l •· a :a:b:;Ldnt.ial h<ltds h i p. 

!:t 1 1.1:Hvwn s LJt •s that it will still have t o p c t· f o rm a Vt! I' Y l arg•~ 

:!urnb.- r· o t c alc ulatio ns t o c.:omplete t h•· r e funds iu conforrnance w i t h 

h.... 1 u 1··. t hi s d espite t hu g r ·er~t .unu unt o f wo r·k a Jr·e ;ady d o ll•" by 
~t .ofl. ~ t a ft 11\ ' lto.:V• ·:-; th.H f en - tho· v •·t·y mo s t p .11 t tho,; c·o : :n v rr1"1 :; 

who r •· t.: to" lVt.:ci :;u t vi c.; ,• i n th· pt~ r· iud in wh 1c.:ll L ite 199 4 wa t · t !J I ' ! C t.: 

! : tdo::x adj u s tment wa s t" f t eet ive ar-"' 1 he s.:urw as t: ho se n~ceiving 

sctvt ce at the present time . Thu~. s tdff b•·l ieves t h.r l t h•· 

u tpo s es o f Sect.i o n 367. 06 1 ! 4 ) (d ) , F l o tid.t :; t ,otute::> , w tll h · · 

.n·ht •·V•·d by •·ith·~ r o f tlr•· p r·o p u : :,, J:: •• dv.u w ··d h}· tl~t• comp.ony. 

\'.' !l l hH II lllldLit' dr::o• t• i ttllll •l l i n 11 . 
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l JI 'KET NO . 9 600 1 1 - WS 
: 1\ r F : :) ... C(--rnbe r 26 . 1 ~ ·~ 

Tn· · 1~ ·g.islatun· ht~ ~ : f o u nd t lt .a t s t r ll' t dppl IC.: <.t l ! Oil o ! u rH f o r rn . :: 

,, ,, ... . : c alJI •· r u l e l'•.:qut r·· ·rn•·nL:; c an l · •a ri t o un r easo nabl .--: . un fd ! l, .. :. : 

l lll l ! t · ·:1d c d ~ ~~ u l ts i n pa r tt c ular· l llS l d ll c • · :; . Sec.; t t OII 1/. 0 . ~4 /. ( l J . 

F lo: · : .a ::; tatutes . Wt t h t h at tn nllud, staff b •: l i •·V•.::; Ll t.a t 

ind 1.m :.owu h d s c a n · i , ·d it H :H d tllt o t y b u t d •·n 1111de r Scct. t o n l 20 . 'l4 2 . 
F i t~ : r • t <~ S t .1! llt<· ti , dlld .Jt:c:o r·d i ngl y. t·e c o rmnends t hat t h •• C'o rnn11 :; : : r m: 

q r .t nL Llw cornpcl ny' s p~t .iti on f u t waiv•·r u f lhll •· 2~ 30 . 360 ( l . 
F . o : i d Ad rn .i n i :;t r· -1 t i V • • C'o cl• · . Fu : t he r·ntu r L' , s L.l f I !'e cornrneuds t ! li.l t 
: h · · , ·.•ntmi ~ ;:; t <.>n o~ ut ho :· tz~· t he cornpi&ny t o <·o ntp le t e t he refunds WJtlnn 

'.1·:· ::; a t tc r t.he Comm iss i on' s o t·d c l · br>c:om.-:s f ina l . 
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UOCKL::T NO. 96001 1 - WS 
DAT~: December 26, 1996 

ISSUE 2: If the uti ) ity i s g r.·a n ted ,, ·..-ai vpr o t t h a t p o 1tio n o f 

r< ·l ·_; 2 ~ 30 . 360 , F l o rida Admini::;trativ•· Cod e , wh i c h : e qu ires t h t:: 

c u rnfAit ,1t ivn o f n :: f unds o n <J "p e r- <.: u:lt on~<.: r" bauis , what is t.hr· 

•i.J f•r n pr ia t e m .. t h o d o l o qy t o b ,.. use d in t'Ompl t ·t inq t h e retunds ·~ 

RECQMN£Nt)ATIOH: If t he Commi ssi o n appt o ves :.>t <~ff' s r·ecomm " ndatio n 

1n Issue 1, the uti .!. ity s h o uld br> cll lowcd t o r·e f u n d t o each 

c ust o me r , o n the s yste m as o f the date o f Ord•• r No . PSC - ~ 6 - 1 2 04 

FOF - IoJS . a pro r ata s h a r·e o f the t o tal r...,fund w ith i nr<.·r·e:;t . Th~· 

nt ·re::;t: s ho uld b e c al c u l at e d a s o f the date o l t h t a <:t ual r e f u nd . 

Pll t'!":ua n r to Ru le 25- 3 0 . 360 (7 ) , Fl o nda Admint:; rra t.i v .., Cod e , h e 

'It !I i ty :;ho u ld p r o v i d e :-;taf f with •• f 1 n<1 l r •·p <> t't . t f t •· r· <a ll 

adrntni:;trat:i v e a s p ect s o f th r e fund a r·e compl ' t ~d. 

STAPP ANALYSIS: As tiOt ~:d 111 t h e C il S f.: hr1c kgro und, :;ta l f ••g r•~ •;d t0 

.::~ssi::;L t h e util ity in the c alcul atio n o f t h (' r·e tund . Th e ut i li t y 

..--.y r ·.~ ,·d t o supp l y u s age data i n el ~ctron ic spr,·adshe et f o rmat . On 

~··fJ l •·lnbo.: r 2 6 , 1~Y6, sta f f r·cc:ei vcd, f r o m t h•.: util1ty , a di s k-:tlf! 

cont,d n ing watt: t· usa g e dat a by a ccount numb~ r l u t the p e t· i o d o f 

June 1 9 94 through Ju l y 1 996. Th e da ta wa s comp i l e d i n o ne f1l~ .1 s 

" WtJ r·kbook. The wo rkbo o k c onr.aj n e d 22 work s h e e ts , eac h o f t he 

wu l·k :: h •.:•··t :;; rep r· · ::;e n t ing a mo n t h o f· usagf' cl.tt a . 11 l 'nnt<~ln••d 

<.~pJ.)IUX imately 1 ,700 account numbe rs. On c:o.: s t .oll .tppli · ·d t he 

nec"'s s a ry calculation t o det e rmine the amoun t o f e a c h c u s t o mer ' s 

r .. t u nd wit hout interest p e r month, t h e siz e o f the file s ut·passed 

tfl · · :: t •ll ·l9e c apability o f tht" disk e t:tr·. The r e f o rf', the fil e had t.o 

u .. :J• •po.Jt' ..t t e d i n t o !:lt!V •n d i::; k utt~s . "clCh c:ont .. ti111ng t hl'<..:l' u 1· t o ur 

mo n t h s o f usage data. 

I n o rde r t o de t e t·mi n e the amo unt o f i n l t: r e st f oz· e a c h 

t:uHt o mu r, Rul e 2!:> 3 0 . 36 0 (4 ) !d ) , Flo l'ida Adminis t z·at ive Cod e , s ta t es 

na t a n i nt e r est mu lti pli e r may b· applie d ,,g <t in s t the amo un t o f 

eat:h c usto me r' s refund i n l1eu of a mo n t h ly c a I cu lat i o n o f the 

i lll L' I't'"S l f o t· e a c h c usl' o me r. The int4-! t·e st mul tiplie r is c .Jl c u l ate d 

b ·1 d 1v i d i ng th•• t ot<~! J mu unt n ::! fundab l •· t o al l c u s t o me r s , inc.: lud .ing 

utt•" r est, by t he t o tal amo unt o f 1·e t u11d, e x c ludi ng i n tere:;t. S taff 

c o n tncted t h e u t ility o n o r about Octob e r l, 1996, and requeste d 

t il · n ~ct:ssa r·y info rmati o 11 t o .:lllo w s t .lff t o C'dlculate t h e inte r est 

mu ltip l i er. Staff r e ceived t hi s in t o nnati o n b y fax o n Octobe r tJ, 

I '1 <J f.> • 

S tcJtl cal culc~Lcd t he int · t·e :;t mul t ipli e r <.~nd dppli t:d i t t L' Lh<:! 

usage t·c fund amo unt f o r eac h mo nth o f t he r e f und pc1· i o d t o 

det e r·mine the r e fund with inte r e st amo unt fo r e a c h mo n t h' s u s age . 

The ca l c u l ation, at t hi s point, wo u ld o nl y all o w t he uti I tty t o 

d.:> t e nnine t h e r e f und a moun t w.i t h 1n t •t·e sL t o t· j u s t t h e u s agl! . The 

bo~: : • • f .wi J i ty •·h, IJ'g<• r··• fund ~unount WI! h int <' I" P t1 1 h.~a rl nti II t. o h•' 

1, •t • ·1 nt! ll"d . 
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DOCKET NO . 9600 11 - WS 
!>ATE: Dccernbc· •· 26 . 1996 

Tile u sage dcild wol ::; <.: u::;to mer· ::;p ·c 1 1 it.: by a ccount nwnbf't·s. 
IIOW• 'Vt·l, it did no t· Gpt:'ei fy th·~ lll•· t •·r ::1~ · ·:: f n 1 t ho• .HT<Hlll t 
lltllllbo•t :;. The t·e t u n .: , uL.a ll c:u11ld llCJt d•·t o: tmiu·~ Llw b al:Je t ,1c1 I 11 y 

•-h it rq .. !' "' fund a mount dU{' f 0 1 o'.l Ch ol r't'OIIIll numh• · l , ~t .1ff l(•qu•·: :l •··d 

I ltv 111et 1~ l siz es t o r the u <.:COllllt IIUIIIb•• l . HOW• •V••I, I he ut il l l y sa i d 
that it would be very time cons uming t o cornp 1l • the informati o n . 

The :·cfore, staff const ructed a mat rix f o r all o f the approve d mete r 
~ ~~c s. The matrix would allow the utili t y to c al c ulat e each 

(·ustome r· ' s base fad l ity c ha t·ge wi th i ntercst in r e latio n to what 

pu .t llt during t h <:: r e fund period the c ustome r starte d a nd e nde d 
s -t·v i c~. 

On Oc tobe r 17, 1 996 , sta ff pro vided the uti l ity wi t h a lett~ : 

t:: x p l • .uni ug how t o calcu late the r·e fund wi th the 1 nf o rrnat 1on 

pro vide d. the sev e n d iskettes conta ining t he 14 rnatr· i ces, the 22 
wo t·ks heets of usage data and the ::;che dule f o 1 t he calculat i o n o f 
th~ i tl te t·est multipli e r. In o rde r· t o de t e J·mi ra· , 1 c us t o rne r· • s u s age 

:·dund amount with inte r est . t he utility would have t o go t h rough 
eac h o f the 22 wo rksheets and add up e ach c ust ome r' s usage r e fund 

mo unt. Sta ff atte mpt e d to cornp1l•: Llw u:>ctg•: refund ·•mount. 
Ho wf.::V€t l. t he task was t.ed1 o us and t1 me con suming. Also, staff 
i>•::l i .... v.:!d t hat the atte mpt. was going be yo nd t he scope o t assj stance 

:n this matte r. As f o r t he base faci lity r e fund amount with 

1nterest, t he utility wo u ld have to determine whe n a c ustome r· began 

r e c 4 i ving service and when t he serv i ce e ndt>d durtng the r e fund 
p t: l iod. By adding these t wo amount s . t. h e- u ti i 1ty wo uld be able t o 

e t •·r·rnine each custome r' ::~ t o tal r·e fund w1th int••t•:: ~;t . Pun,; uar1t t o 
Ur th: t No . PSC - ~6 - 1 20 4 - FOF - WS wlu c h e x tended time ( r·a rne , the r efund 

was to be done by No vember l, 1 996. 

o n Oc tobe1· 22 , 1996 , the •tti U t· y f il e d a J>Pti ti o n f o r a waive r· 
Hil'U::J :.>e d i n l sl:lue ll o f that po rti o n o f Rul e 2~ · 30.3GO, Florida 

Adrnrrt lstrative Cod e , tha t t·e quires compu tation o f t h e r e fund o n c1 

" p~ : c ustomer" basis and also r e queste d an e xtension of time t o 
ma ke the refund that i s l o nge r t ha n that g r·ant c d by Orde r· No . PSC ­

<, t I.W 4 FOF - WS. The ut i lity indi ca t PCI t hat stri c t compl iance t o 
" .. .. r, . <0 . 3G O. Fl ori d.l J\drninif;t!"otl iv· · Codv, would ( 'l't'.l le d!l 

.. :l: t· ,t:;,JII ,Ib l e ddrniru:.>t r ativc burd·u u 11 Lh t:: comp any. In the 

p e tltiou, the util i ty pro posed t he f o llowing alte rnatives to 
a ccornpl i s h a n app r·opr iato:: rcf11nd. 

• r.:omput~ the tota l r·<:: [und w it h i nt c l\.::;t, <1:; ;;dn·o~dy 

dor 1t.: by ~taf f ; d i vide that dmo unt b y the number o t 
c usto met·s being served o n the dat e of the 
Commission 's r e fund o rde r; c redit t l~ bill of each 
c ustome r o n the s ystem o n the da t e o f Orde r No . 
JIP.C CJ r. 1 :.! 0 4 - FOF W~: . 
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DOCKET NO. 960011 - WS 
DATE: Df'Cernbc r 26 , 1 996 

• Requ i r e a c r·e dil t o t he utility's CJAC <H.:eount o [ 
lh•: full amo unt o t t· he n : fund plus lnten:::;; t. The 
utility indicated that th 1s wo uld e qually b e ne f it 
all e xist ing c ustome rs and wo uld inure to the 
be nefit o( future c ustomer·s ~Y reduc 1ng rate base . 

It I ft .. C'ununi ss .i u ll .:l p p l ov·~B Rt ar I. :; I •·• "IJIIUll•·lld.lt i O il iII I :;f;uo· 1 . 

stc1 tt r ecomme nds that Lh e ut1l it. y b•~ all o wt:d t o Ct· l und t o •··•"'1 
c ustome r· o n the s ystem as of t he dat e o f Orde r No . PSC- 96 - 1204 - FOF · 
r/~: ... P" ' r.Jt.J :;IMr·•.· of t hP t o t-'ll rPfund w i th int. e n :st. Si.nc f' th•· 
c ust.utnl:!tS be Jng !:>e rve d <JS o t t hat d<Jtt.: , Sr:pLernbro! t 23, 1996, oJt • · 

nea rly the same o nes serve d t hroughout t he r e fund pe ri od , t he o nly 
t o:::markabJe discrepancy between this method and t he method 
pre scribed by rule would b e t hat the c ustome rs receive a pro ra ta 
s hare of t he refund rathet· t han an e xact amount, a disc repanc y 
staff bel1eves would not be substant i al. 

Fut·t her , staff r ecommends that lnte r est should be c alc ulated 
as o f the date o f the a ctual refund , and t ha t, pursuant to Rul e 25 · 
30 . 360(7) , Florida Admin i st rative Code , the utility should prov1d~ 
s taff with a final report after all admin1strative aspects o f the 
r•·f11nd o~ r ·p c-ompl eted . 
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DOCKET NO. YGOO l l - WS 
DATE: December 26, 1~96 

ISSUE 3: Should Llu~ docket be cl o~ed't 

RECOMNINDATION: This docket should be closed administratlvely upon 
···•ll lf .l • · t i rm r, f t hP adm ini st ratio n o f t he r e fund pursuan t to Ru le 25 
50 .Jv0('1) , Fl o r id.a Atlmi ld:;t r ativr• ('nd•· , if no pl'!rso n who s•· 
: ! l ll •::t dill i r1l i n t· e r·ests are affected by Lht.: p t·o pOS(:U .ac; t I O il I I 1•·11 •• 
f.JJute::t wit lti11 the /.1 day pt'otest pL·t· i o d. 

STAPP.\NALYSIS: lf Lh· Cottlln i tc;sion a pprn v•· :; s t aff ' s n ::c o rnme ndat i o n:,; 
111 l:;n iiNl 1 and 2 . this d ocket should bt! c los~:d adminiHLraLiv•·ly 
ll lJUil <:I JIIIfJI ·t. iun o f l hc admi n jstrati o n o f the refund pursuant Lo 

i<u . ~ 2 S- 30 . 360( 7 ) , Flo ri da Administrativ ~ Code , 1 f no person whoso· 
~u~stantiaJ interes ts are affected by the proposed a ct i o11 f1les a 
pHlt •·::t wit hin t he 21 day protest period. 
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