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STATE OF FLoRIDA 

May27, 1997 

DMIIoNClfWAlUA WAitlWATU 

OCARLF.S H. HIU. 
Dlit£Ct0l 
(904)413-6900 

RECENED 
t1~'i 2 6 ,991 

fp&C·M(iO("~ 

Re: Dacket No. tMtll-WS ·laYnlipdoa of nan of ladi .. towa Compaay. ia Martin 
c-ay fer •• "I• everaflllllp. (Rnlew of nfaad reports) 

Dear Ms. Ocntry: 

This lcacr is SO DOiify )'OU lhll the refUnd repod has been reviewed Md approved. Therefore. 
the ckxkct will be cloled. 

If you have any Mtbcr queslions rqardina this maner, please feel free to contact me at (9W) 
413-7021. 

SiMCrCiy, I 

~~J~ 
Rqularoty Analyst 
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Charles Hill, Director 

ATTORNEYS AT LAW 

RC:PLY T O: 

July 31, 1996 

Division of Water 6 Wastewater 
Florida PUblic Service co .. ission 
2540 Shuaard oak Boulevard 
Tallahassee, FL 32399-0850 

In re: Indiantown Coapany, Inc. 
FPSC Order No. PSC-96-0657-FOF-WS 

Dear Mr. Hill: 

G ALLII. •!. H•lL 

22,5 SOU TH AD~ !t11K LI . SU.f~ 200 
PosT Orr~ 0oa 10:)3 

T-..LAHAS~t. F LOOIOA 32302 •10:)3 
TUV'HOHI: IIMMI222•7206 
Tn c:co ... L,A 19041 561·GII:... 

SUt•TMUGT Duol..,._. 
DOl LA ... tL O AII O..IVI: 

:A_Nfl:. 30() 

PosT ornct: Do• "1001 
NAI'I.f.5. I' LOti. >A 3 3941·7007 

TI:I.I.I'II•"W. 111411 ::0tl"l·l!lll4 
TI:Lt COI'oUI 10411 O!I"I•IOC"JO 

Coaaission Order No. PSC-96-0657-FOF-WS requires Indiantown 
Coapany, Inc. to aake refunds to custoaera. The rcfundG are the 
result of a 1994 indexing for money collected after May 13 , 1994 . 

My reading of Rule 25-30.360, F.A.C., suggests to ~e that 
tho refund aust be on a per custoaer basis to each customer who 
received service during tho refund period. This, of course, will 
require a great deal of work on the part of the company. The 
refund will have to be aanually calculated for every cu~tomer !or 
each aonth for 26 aonths, since one of the rates reduced is a 
$.02 per thousand gallons of water used rate and the othe r is a 
aonthly BFC rate reduction dependent upon meter s ize. 'l'o add 
coaplication to tho refund, interest aust be applied monthly at a 
published rate to each aonth's refund. 

Chuck, is there a si~ler way to do this? Can you give us 
soae easier way to accoaplish tho refund? For cxaaple, could we 
just calculate tho total refund with interest at the highest rato 
during the entire tara, divide that aaount by the nuaber oC cus
toaera being served on the date of the Coaaission refund order, 
credit each such custoaer's bill on Septoaber 1ut and provide a 
cash refund in like aaount to any previous customer who requests 
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a refund, oven though they wore not on tho systea on May 10. 

1996? If not, we request assistance under Rule 25-JO.J60(4)(c), 

P.A.C. 

DBE::akh 
cc: Charles Polligrini 

Elizabeth Gentry 
Bill Fowler 

~~?:· 
David B. Erwin 
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D1v1•1on ot Rec:o~ and a.portiag 
Florida PUblic ••~ice CO..iaaion 
254o •huaal'd oak llo&Jl.ewal'd 
Tallabaa.... Plori~ 32311-GiiO FPSC-RECORDSIHEPORTING 

Doclwt ••· ••oou-w - tncllutown Cgapanr, lnc. -
Tnvutttat:tc. of water and lliatewat.r Ratea ror 
Pooo.lblo ovoroarniftp 

.. : 
County: llutia 

Dear Ka. aaro: 

l U tbo attonor fK JndliUitan ca.pany, IMo in tbe Ucwe .. 
referaaced docket:. 

•l•aH provide- viu. al·l rutun oon-eeponclanoe, ol'du., 
reoc ... ndat:lons aftd pleadlnga 1ft tbia docket. 

~/~ 
DavieS a. azvln 
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