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filE COPY ApPlication Form 

~ 

Authority to ProvidA Interuchanoe Te~.c •nicationa Service 

Between Pointe Within the State ot Florida 

To: florida Public Sorvico Commiosion 
Division of Communication 
2540 Shumard Oak Boulevard 
Gerald L. Guner Building, Room 270 
Tallahassee, Florida 32399-0850 
( 904) 413-6600 

This package includes the o riginal a nd twelve (12) copies o! the 
application along with a non-rofundabla application foo of $250.00. 
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1 . Thu • ia a n appli~Uon for : • 
(X) Original Authority (naw company) 
( ) Approval of transfer (to another certificated 

company) 
) Approval of assignment of existing certificate 

{to a noncertificatod company) 
( ) Approval for transfer o! control {To another 

certi f icated company. 

2. Se lect what type of bu•ineu your coq>any will be conduc t i ng 
(check al l tha t apply) : 

( ) Facil itie• baled ca r r i er - company owns and operates or 
plans t o own and operate telecoMunications owl tchos a nd 
tranamission facilities in Florida. 

( ) Al.Ur:n&tive Operator Service - company provides or plano 
to provide alternative operator services for IXCs; or toll 
operator services to call aggregator locations; or 
clearinghouse services to bill such calls. 

( ) Resellar - company hao or plans to have o ne or more 
switches but primarily ieasoe the transmission facilities of 
other carriere. Bille ita own customer base for oervicos 
used. 

(X ) Switcbl e•• rebiller company hao no switch or 
translllsslon facUit l os but may hove a billing computer. 
Aqgroga tos t raf fic t o obtain bulk discounts from underlying 
carrier. Rebillo end users at a rate above its discount but 
generally below tho rate end users would pay for unaggrogatod 
traffic. 

( ) call aqgr09ator - company contracts wi th unaffiliated 
entities t o obtain bulk/ vo lulllo discounts under multi-location 
discount plans tro• certain underlying c arriors associated 
with s~cb aggregated telecommunications buainoae. 

3 . Name ot corporation, partnezobip, ~ratiVlt , j oint ventur'e or 
1ole propr 1e torlb1p: 

g l obal Telephone Corporat ion 

4 . Name under wbi ch t he appli~nt wi l l do bu•inoae (fictit iou• name, 
etc.): 

Globol Toleobone Inttrnotlonol. toe . 

FORH PSC/CHU 31 (11/91) 
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5. National addJ:e. (includ.inq atreet n-.- ' nAr , 
city, atata and dp eode) . 

Global Telephone Internatio nal, Inc. 
& Nowbury Stroo t 
6th Floor 
Boston, Massachusetts 02116 
Telephone: (617) 267-5500 

poat office box , 

6 . Florida addJ:eaa (ino.ludinq atr .. t n-.- ' number , poat office box, 
city, atate and aip code). 

Sarna as aboye. 

7 . Structure of orvanintion : 

( ) 
(X) 
( ) 

Individual 
Foreign Corporation 
General Partnership 

( ) Other, LL.Lted 

( ) Corporation 
( ) Foreign Partnarahip 
( ) Liaited Partnership 

Liability company 

8 . If appllc:&nt:. u an individual or paztnerahip, pleaaa qiva ~. 

title and addroaa of aole proprietor or partoera . 

!lot Applicable. 

Ia) Provide proof of e~liance with tho forei qn partnerahi p 
atatute (Chapter 620 . 169 PS) , if applicable . 

Not Applicable. 

lb) Indicate if the individ\Jal or any of the partnera have 
previously been : 

(1) adju.dqed bankcupt , -ntally U>c:<:lil44tont, or found quilty 
of any felony o r of any crime, or whether auch actiona may 
reault from pendinq proc:MdJ.nqa . 

Not Applicable. 

(2) officer, director, partner or atoclcholdar in any other 
Florida certificated telephone Celq)B.ny. If yoa , q iva namo of 
CClq)BtiY and relationahip . If no lon;er aaaociated with the 
company, qivo raaaon why not . 

Hot Aoplicoblg . 

PORH PSC/CHU 31 (11/91) 
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9 . If i.ncorporat. please 9ive: • (a) Proof from the l'lorida secretary of State that the applicant 
has authority to operate in Florida . 

See Att oc bment I. 

(b) Na.mo and address of the C01111any•a Florida re(Jiatered 19ent. 

Notional Register ed Agents, I nc. 
526 E. Par k Ave nue 
Tallahassee, PL 32301 

(c) Provide proof of compliance with the fictitioua name atatute 
(Chapter 865 . 09 FS) , if applicable . 

Fictitioua n.,. re19iatra tion number : _ __:.N:.:o:..:t:....:a:.zP:.zP:.:ll=c:..:ab=l~e::.•:.. 

(d) Indicate if any of the officera, direc:tora , or any of the tan 
largeot otockhold4ro have previ.ouoly been ; 

(1) adjudged bankrupt, mentally inoonpetent, or found (Juilty 
of any felony or of any crime , or whether auch actiona 
-y reault from pend.in9 proceed.intJ• . 

(2) officer, director , partne,r or atockhold4r in any other 
Florida certifi cated telephone C:Oiq)&lly. If ye• , (Jive 
na.mo of coq>any and relationahip. If no longer 
associated with the company, 9ive reaaon why not . 

FORM PSC/CHU 31 (11/91) .. 



10 . Who v ill aorvo .liaison v ith tho Coamiaaiotln reqaxd to 
give name, title, a ddress and telephone number) : 

(a) Tho application : 

Thomas M. Porte 
Consulta.nt t o Global Telephone International, Inc . 
Technologies Management, Inc . 
P.O. Drawer 200 
Winter Park, Fu 32790-0200 
( 407) 740-8575 
(FAX ) 740- 0613 

(please 

(b) Official Point of Contact for the on;oin; operations ot tho 
c0111p4ny : 

Cra i g s. Hill 
President ' Treasurer 
Global Telephone Inte rnational, Inc . 
8 Newbury Street 6th Floor 
Boston, MA 02116- 3202 
Telephone: (617) 267- 5500 

(C) Tariff : 

Thomas M. Porte 
Consultant t o Global Telephone International Inc. 
Tochnologie~ Management, Inc. 
t>.O. Drawer 200 
Winter Perk, PL 32790-0200 
( 407) 740-8575 
(FAX) 740- 0613 

(d) Co~lainta/Inquirioa from customers : 

Craig S . Bill 
President ' Treasurer 
Global Telephone International, Inc. 
8 Newbury Stt"eet 6th Floor 
Boston, MA 02116-3202 
Tel ephone : (617) 267- 5500 

FORM PSC/CMU 31 (11/91) 
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11. List the atat.n which the applic&Dt: • 

(a) Baa operated aa an interez change ~rier. 
Clopol Tel ephone International . Inc . thc_procggs Qt_b~ing 
certified i n eyery s tato . The Comoony plso bas or inte r s tate 
t ari ff on fil o with thq FCC . 

(b) Baa appl.icatione pending to be certificated as an 
i nteraJtchange carrier. 
~CompaQLiJLJ.n.._.truL. process g,L filing applicat ions W 
a utho r i ty na t ionwide and all are e xpec t ed t o be f i l ed by the 
f lrst gyarte r of 1?97 . 

(c) Ie certificated t o operata as an intorPehango carrier . 
The Company is certi f icat od in Mgssochusetts . 

(d) Bas been deni ed authority to ope~ata ae an i nterllltchange 
carrier and the circumatances involved . 
None. 

(a) Bas had reg-ulatory penaltiae i.q>osod ~or violations ot 
toleco~m~Unications etatutea and the c i rcumatancea involved. 
Nona . 

(f) Bas been involvod in oiv.U court proceedl.nq• witb •n 
intere:achange carrJ.er, local exchange carrier or other 
teloCOIIIIIUnications entity, a.nd the circumatancee involved . 
None . 

12. What aarvicea wi ll the applicant oft or to otbar certi fied 
talepbone companies : 

( ) Facil i t ies ( ) Operator s 
( ) Billing and Collection ( ) Sa les 
( ) Maint enance 
(X) Other: No na anticipated at this time 

13 . Do you have a marketing proqram? 

Yes. 

1« . Will your marketin9 program: 

(X) Pay commissions? 
( ) Offe r sales franchises? 
( ) Offer multi-level sales incsntivee? 
( ) Offer o t hsr s a les ~naentivos? 

FORM PSC/CHU 31 ( 11/ 91) 
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15. E:xplain any o6o of fora choc:kod in quoa.n 13 (to whom, what 
amount , typo of franeh~ao , otc .). 
Global Telenhone I nternational. lpc. pay ipte rpal smlespeople apd 
external sales ogeot s a commission on t he monthly collect ed 
reyenues of the customers which pur chase the Compopy•s seryico. 
The commission amoupt will yory wi t hin o ropge c;gmpetltive with 
tho morket. 

16. Who will roceivo tho billa fo r your aorvi co (c hock all that 
apply) 1 

(X) 
( ) 
( ) 
( ) 
(X) 

Residential customers (X) Business customers 
PATS providers ( ) PATS station end-users 
Hotels t. motels ( ) Hotel ' motel 9uests 
Universities ( ) Univ . dormitory residents 
Ot be r : ( spec if: y ) ~A.:.:nLyo=n~e_w:::h~O::..,.:U:::B:;9::,:S:...,:t::.:h.:.:O:.....::C:.::O:::m:.tp:.::an:::.tY-' ,::B_,::S,::O.:;,rv.:,i~c=e 

17. Pl oaso provida tho t'ollowi ng (if applicabl e ): 

(a) Will tho nama o f your cClq)&Jly appear on tho bill f o r your 
a er;vj.cea , a nd U not, who wl.ll the bil led paz:ty contac t to 
as k questi ons about tho b l ll (provide nama a nd phone numbor) 
and how is this i .nfo rmation provi ded? 
~ 

(b) Tho nama a nd addroaa o f tho f irm who will bill for your 
sorvico . 

The Comuny will bill its customers t h rough third oartv 
billipg componios with agreements with locml oxchopge 
carriere . Tho Company may olso bill its cugtomarB directly, 

18. Please a ublni t tho proposed tariff under which t ho C<lq)&Jly plans to 
beqi n operation. Oso tho foa:mat required by Coamiaaion Rule 
25-24. 485 (o~amplo oneloaod) . 

See Attmchrnent 11. 

FORM PSC/C~U 31 (11/91) 
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19. The applic:ant.ll provi de tho i ollowi nq . t4rttJtcbanqo 
servi ces (Choolt a ll that apply) : 

carri er 

_x_ 

_x_ 

_x_ 

HTS with distance sensit ive pe r minut e rat es 
Method of access io PGA 
Method of access is PCB 
Met hod of access is PCO 
Method of access is 800 

MTS with route specific rates per minut e 
Method of access is FGA 
Method of acceso is FGB 
Met hod of access is FGO 
Method of access is 800 

MTS wi t h statewide flat rates per minute (i . e. 
no t distance sensitive) 
Met hod of access is FGA 
Met hod of access is FGB 

..;X_ Me thod of access is FGO 
Method of access is 800 

HTS fo r pay telephone service providers . 
Block o·f time calling plan (Re 11ch Out Florida , 

Ring Amer ica, etc.l 
800 Service (t o l l f ree) 
WATS type service (Bulk or volume diecount) 

Hot bod of acceso is via dedicated facilities 
--- Met hod of access is via switched f 11cilitiao 
Privat e l ine oervices (Channel Services) 

(Fo r ex. 1.544 mbps, DS- 3, e t c.) 
Travel service 

Hethod of access is 950 
X Method of access is 800 

9oo oervice 
Operator Serviens 

Available to prosubscribed customers 
Available to non presubscribed customers (for example, 

patrons of hot ols, students i n universit ieo, 
patients in hospitals. 

Available to inmates 
Services included a re: 

Station assistance 
Person to person assiatanco 
Directory asoistance 
Operator verify and interrupt 
Conference calling 

20. What does the end user dial f or each of tho i nterexchanqe carr ier 
servi ces that were checked i n 1ervi ces that wore cheolted i n 
1ervi ces i ncluckd (above) . 

The ond uaar will dJ.ol "1 -+- Aroo Codo and Humber." to originate 
calls using tho Cornoony•s Borv1ge . 

2l. Ot her : 

FORM PSC/CHU 31 (11/91) 
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A~CAHT ACKNQHLRPCM£HT STATtllHT 

I. REGULATORY ASS£SSMEHT PRE: 1 understand that all telephone 
co~apanies aust pay a regulatory assessment fee in the a.ount of .15 of 
o no percent of ita c;~ross operatinq revenue derived from lntrastate 
business. Regardless of the g ross operating revenue of a company, a 
minimum annual eeeeeement fee of $50 io required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies 
muot pay e gross receipts tax of o ne end one-half percent, or currently 
applicable rates, on ell intra and interstate business. 

3. SALES TAX: 1 understand that a seven percent sales tex, or other 
currently applicable percentage, must be paid on intra and interstate 
revenues. 

4. APPLICATION F!E: A non-refundable application fee of $250.00 
must be submitted with the application. 

5 . LEC BYPASS RSSTRICTIONS: J acknowledge the Conudeaion•s policy 
that int.orexchengo carriere shell not conotruct ucilities to bypass 
tho LECS without tirst demonstratinQ to tluo eo.aiasion that the LEC 
cannot offer the needed facilities et e competitive price end in e 
timely .aanner. 

6. RBCETPT AND UNDERSTANDI NG OF RULES: 1 ecknowladgo receipt and 
understanding of the Florida Public Service Co-.isoion•a Rules end 
Orders relating to my provision of interexchengo telephone service in 
Florida. I also underotend that it is •Y responsibility to comply with 
atl current end futuro Commiosion requirements regarding interexchenge 
telephone service. 

1 . ACCURACY OF APPLICATION: 
accuracy of the infor•etion 
associated attachments. 

~ 4./14 CraLy~ 
Pres dent 
Olobal Telephone International 

APPENDICES 

By ny signature below, I attest to tho 
contained in thia application end 

A - Certi ticeto of Transfer Statement 
B Customer deposito and advance payments 
C tntraetato network 
0 F'loride telephone exchanges and I!!AS routes 
£ Glossary 

A'M'ACHMI!!HTS : 
t - Florida Secretory of State Raqietration 
It -Proposed Taritf 

F'ORM PSC/CMU 31 ( 11/91) 
9 



• APPENDIX A • 
CERTIFICATE OF TBAHSFER STAIEK!HT 

1, ----------------------------------------·current holder 

of certificate nu.ber ------------------' hove rov~owed thie 

application and join in tho petitioner's request. 

FORM PSC/CHU 31 (11/91) 

Not Applicable . 

signature of owner or chlo! 
officer o f tho certificate 
holder. 

Title: ____________________ ___ 

Dote: --------~---------------

10 



• APPENDIX 8 • 
CUSTQMER DEPQSITS AHD ADVANCE PAYMENTS 

A statement of how the Commission can be assured o! the security 
of tho customer's deposita and advance payaentc may be responded to in 
one o! tho following ways (applicant please check one): 

(X) Tho applicant will not collect deposits nor will it collect 
payments for service more than one month in advance. 

( ) The applicant will !ilo with tho Commission and maintain a 
surety bond in an amount equal to tho current balance of 
deposits and advance payments in excess of ono month. (Bond 
must accompany application.) 

cu~-!P 
Date: 

FORM PSC/CMU 31 (11/91) 
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• APPENDIX C • 
INTBASTAT£ NEXWORK 

1. POP: Addresses wher e located, and indicate i f ovned or leasod. 

1) None. 2) 

3) 4 ) 

2. SWITCHES : Address whore located, by typo of switch and indicate if 
owned or leased. 

l) None. 2) 

3) 4) 

3. TRANSMISSION FACILITIES: POP-to-POP facili t i u by typo of 
facilities (microwave, fibor copper, satellite , etc. ) and indicate 
i f ovned or leaeed. 

POP-to-POP OWN£RSHIP 

1} None 

2} 

3) 

Global Telephone International does not maintain any 
points o1 presence, switches or transmission facilities 
within the State of Florida. Originating calls are 
transported over facilides provided by Global Telephone 
International's underlying carrier(s). 

FORM PSC/CMU 31 (11/91) 
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4 . ORIGINATING S~E: Pleaae provide the li ... of exchange• where 
you are propoai.ng to provide od9inating aarvica within thirty 
(30) daya after the effective date of the certificate . (Appendix 
D) 

Service .-y originate Statewide. 

5 . TRAFFIC RESTRICTIONS : Pleue uplain bow the applicant will 
c()lt'f)ly with the EAEA requir-nte contained in Coalll.i11ion Rule 
25-24 . 471 (4) (a) (copy oncloaed) . 

Not applicable for 1+ c alla. 

6. ct1RRENT FLORIDA INTRASTATE SERVICES : Applicant haa ( I or hu 
not (X) previoualy provi ded intraatate telec01111111nicationa in 
Florida . If the anavar ia haa , fully daacd . .be the following : 

(a) What aervicea hava bean provided and vban did theae 
auvice be9in? 

Not o pplic:oble. 

(b) If the aervicaa are not currently offered, when vera 
they discontinued? 

Not applicable . 

PORH PSC/CHU 31 (11/9 1 ) 

Craig s . 
Prooi:IOJlt 
Global Te~ Internatio nal 

IZ Z' 
Date 1 
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• APPENDIX D • 
FLQBIDA TELEPHONE EXCHANGgS AHD EAS ROUTES 

Describe the service area in which you hold you reel f out to 
provide service by telephone company exchange. If all services listed 
in your tariff are not offered at all locations, so indicate. 

In an effort to assist you, attached is a list of major exchanges 
in Florida showing the emall exchanges wlth whic h each has extended 
are a sorvico (EAS). 

Jacksonville 
Gainesville 
Daytona Beach 
Ocala 
Orlando 
Cocoa 
Melbourne 
West Pai~:~ Beach 
Miami 
Pensacola 
Panama Clty 
Tallahassee 
Titusville 

Tampa 
Clearwater 
St. Petersburg 
Lakeland 
Winter Pork 
Ft. Lauderdale 
Pompano Beach 
Hollywood 
Nortb Dado 
Sarasota 
Ft. Hyers 
Naples 

Global Telephone International , intends to offer service 
throughout tbe State of Florida. 

FORK PSC/OHU 31 (11/91) 
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• • 

AUTHORITY TO OPDATE Ill FLORIDA 

--------------------------~-----------



IU/~4 / 1~-;,6 113:15 1617167~~!. G..LISAI.ta 

IJrpartatrnt of &tatr 

I certlfy the auached Is a truo and correct copy of tho applk:lltlon by GLOaAL 

TELEPHONE CORPORATION doing buslneas 1n Flonda as GLOBAl 

fELEPHONE INTERNATIONAL, INC., a MII.SIIachusOtiS corporation, aulhorizctJ 

to tmn$llct bus•nOSA within the State of Aorida on October 2S, 1995, as !:lhowu 

by 1h11 records oflhis orne.. 

TI•o document number ol this corporation IS F9500000S213. 

*'bm unbtr mp l)llnb anb '~' 
4}nat6tal ol tl}t M1atr ol:tlonba, 

111 &ltaiJilll•tt. t~t ~nat. tb•• tl)t 

Twcnty·flflh ibil.P of October, 199!> 



• • 
A'l'TACBHENT II 

FINANCIAL rNFORMATION 



11/20/1996 05:11 161726755&5 
• ' .I .~~ ... J:;.' , •. , 

a nFW ... TEL 
QrQC ~ · ~o t • 

GLOBAL TELEPHONE CORPORATION 

BlWiuSbeet 
As ofo-bcr )I , 1996 

(SOOO Olllilled} 
Un&udited 

r . 
Current aueu 

Cash 
Accounll receivable 

Ftl<cd assc1s, ntt 

Long tenn accowurcc:c\vablc, 11¢1 

Other MSCIS 

llabilities and Slweholdets Eqwr) 

Cw1en1 hAbihties 

48 
17(\ 

hiS 
I~ 

SQ 
'l 

919 

A«OUDI.I J>3Yible 725 
Other eumnt JlnbiJitic:s 17 3 

Total Uabilit.iu 898 

Shlllcholdct's equity -· 3e<~wnulated e&m!n~ 21 
919 

PIIC£ 01 



11/Z0/199& 05:33 16172&75595 
• • • ~ • ,:;~ "' ~tor r~\tC...q.'W,I'f • 

OLOBAL TELEPHONE CORPORA TJON 
... . , 

Income Sll!m!fnt 
Fot the Ten Months Ended October J 1, 1996 

(SOOO ">mined) 

Rev~nues 

of sales 
,'Gross pro.fit 
O~.nuna .....,uas 
Income before incorne ca.o.c:s 
Income: taXes 

Untudited. 

h!Comc: 11."( pco\'ision 
Utillution ofNOL'5 

Net income 

:.6~6 
l,S4•l 

812 
6711 

13b 

1211 



• • 
Supplemenl Fmanc1al lnforma110n 

Global T elcphonc Corporalion 

Plcnsc prov1de docummtauon !hat the 1ppltcant has suffic1en1 finMCI&I c:apabtltl)l 10 
prov1de the requested scrv1cc 1n lho geographic area proposed 10 be served, 

2 Please provide documenlallon lhal lhe applicant hu sufficient finllllttal cnpabiltty 10 
mrunlam lite requested service 

Res.,onse I and 2· 

Three years of finMciaJ sllltcmenu were submmed under confldenual seal 10 1ho 
Commlsston tn eonJUncuon Wllh the 1nSWtl 3pphcauon 11tese fin ancu\1 suuemet~IS 
cl=ly show lhnt 1he Applicanl enJoyed a stable finMc1al setung 1hroughou1 th1s 
period, with incrensmg profits Stnce all scrvtce will be prtced to recover tncremenlal 
costs, lhe Apphcant expects to furlher enhance 11.~ profltab1hty 

3 Please provtde documentnuon lhat the appltcan1 has suflic1ent financtnl eapabiltty 10 
meet 115 leAS<: or ownership obligations 

Respoll$e 3 

No1 opploeable Global Telephone Corponuion ts seektng resale au1hon1y and has no 
plans 10 cons1ruc1 or lease new factlilies a1 !Ius umc 



• • 
ATTACIIMENT III 



• • 
Ruumu 

~llilL- Prrsids:n! 

Mr Hell has an eJC!msJVe bKlr&round en the management of telecommunecauons and 

mformateon syS1ems organerauons Mr HJII developed hes underslllldena of 
tdecommunJtallons from hiJ work en the Q1mputer tndUS11)' Al\er aracJuauna from Q111cao 

With degrees en Math and Blectncal Enpneenng. he JOt ned 118M as a SySlems Engm~r and 

later became o salesman. 

He subsequently JOmed lnforox, one of the firS1 htgh·te<:h venture baclced oompan1es, and h11 

vareous management po$11101\1 tncluded branch manaaer, regaonll manager and director of 

field operations 

In 1977, he oo·founded ConCDt, maker of soOware applic:ateon development tools and was 
Vece Presedent of Sales and Mukellng. Later, as Prestdent. he lead the oompany through 

dramatec growth 

In 1993. Mr Hell founded Global Telephone Corporation, ltld bas been ets CEO ever scnce. 

provultng tiS day-to-day dorecteon 

~M....Komjns- Pittctor .RL.Product Merkelinc 

Craeg Komins is Director of Product Marketing at Global Telephone He began in tclephoe1y 

dunng hes college years and formed 1 hands-on understandma of the tndUSII)' acnerally In 
1992, he co-founded the fim lntl'rnet semce proVIder to headquaner Wlthtn the cuy hmiiJ of 

Boston. MA HIS company, Ptonect Global. brought then customer dedJcated lnteml't ace~ 

through combenallons of Slandatd telephony s.erv~ces Throu&h u fameharuy With Frame 
Relay. Centrex. ISDN, Otgttal Leased l.mes. system ucholecture, Mtcrowave Relay, etc. 

Crtug helped bueld an onfrwructurc th11 conunues to scrv1ce Fonune 1000 companoes. law 

firms, venture capotol houses, htgh•tech, and simi lar oraan17.allons 

AI Global Telephone, Cnug IS responseblc for tiS Internet product ofTeung.s and some of the 

network scrv"e producll 



• • 
Resumu, (Cant'd,) 

Stephen C. Nybert • Pln;ctor 2f.Oprra!lons 

Graduated as a member of the Nauonal Deena hst from Mem made College 1n Nonh Andover, 

MA m 1992 With a degree m Computer Sc1enu and 1 mmor 1n Maskeung. Dunna colleae 

1ntemed for 4 years at Travelen Insurance W1th1n their Netwo rk Control Center handling 

troubleshooting for Global network that rnc:Juded over 400 IBM token nng sites and 251i 

Fran1e Relay loutioM spread •cross muluvendor envtronmenl Upon graduation 
ommedoatcly hued at Spnnt, and employed there from 1191 unnl 8196 As a network 

consultant, supported major accounts jnc.ludlng 1'1dehty, 1\menc:an l'owcr Conversoon, and 

Tombcrland 1n network omplementatton and techntcal suppor1 (or both VOtce and data 

offenngs Supponed all dedu:ated Spunt services mcludmg Frame Relay, Sonct, ATM. and 

TCPnl' appl"1toons From 2196 unul 8116196, reponed dorec1ly to Area VP, reaponSiblc for 

order process tmprovemeniS, field application development, and anrtlysos of scrvtcc deltvery 

ontervals by each of the U!Cs nauonwtde 

H11c:d by Cilob&l Tcltp"o"e as Dorec1or of Opcratoons 81191'96 ResponSibthncs tndude 

mnnagement of customer scm ce, technical support bolhng, and process omprovement. 

Joseph Jonu · Dirtsror o( M.J,S 

Mr Jones has I I years of expencnec In the lnformatton Scrv•ces field, bcgmnong as 

lnformauon SerVIces coordmator for Turner House Inc With responsobtlities cn tatllng 

m1mtainmg mtemal computer J)IJiems and educational sofiware destgn He then went to 

work for Mobol Otl Corporation where he worked as a JGl. control analy51 and a J)lstemJ 

prourammor From thoro Mr. Jones began h11 own con~toluna company Next Vt11on 

Consuhong, whtch lead hont to d.o network aysiem des~gn and iflPlltaUOn developmenl wnh 

companoes such as Docutneve AssoCiates. Sonware Spectallrt 2000, Moddlewaro Consulung 

and many others He also functooned as IS coordtnaiOr With 'Nauonal Brallle Press, and 

TcchnoloiiY Resources maJntBtnons computers, omplcmentona now technologoes and destgnona 

ontemsl JYSiemJ. Before comtng to work 11 Global Telephone as Ducctor of lnformauon 

scrvtces, Mr Jones was tn thargo of Information Scrvtees at Caravan for Commuter of Mass 

Highway Depanment entathoa suppon for 1he compantes Local Area and Wtde Area Network 

system along wtth on temal $)'Stem clcstgn and application development 

LAnguages 

Computers 
OtJerattnij Sy"cms 
SQL Database Engtnea 
son ware 

Power Bl!older, Vtsual Baste, Pascal, CH, Assembly, Fonran, 

usp. JCL. Cobol 
IBM and Apple/Macmtosh 
DOS, Sy11cn1 7 •· WlndoWJ, OS/2, UNIX 
Sybase, ORACLf. XDB 
Worlced With 1 tarac number Commerctal and Shasoware 

sonwaro packaacs 



• • 
Rtiumu, (Cont'd.) 

WIHiam Hcndmon • Vlrc Pm!drnl Salu ifLMerkctloa 

Mr liendenon rece1ved h1s 1n1t1al telecommvnocatlons traoniOll and expencnee at Sproat, 
JOINO& them tn 1987 He quickly became one or Spnnt's hlsJler producma Wespt'Oplc lie 
was promoted throush the sales r~nb and by 1990 wu manag1n1 a base of account of over 4 
mtllion dollars and a team of 6 ne11wrk consultants, account consultants, system engineers 
and customer sorvtce people In 1991, ho was promoted to nationai "counts Alon& With 
his suppon team, Mr. Henderson g1cw hts base of account to over 8 million dollars on 

revenue. Mr Henderson 11 knowledgeable of telecommumeation serv1ces as followso low, 
LD. Frame Relay, ATM. X1S, lntemauonal Networks. PBX's, Hardwa1o conliaurallons. 
Sonel .• TCPnP and has been 1111ned on many eoc~eepts 1n eourses and tcm1nars 

In 1994 he JOined Global Telephone Corpor111on as VP of Sales and Matketlng He os 
rCSJlODSiblc ror growmg OTC'• rovcnuc ond hirins an outside sales rorc:e and tupport 10&01 

Mr Henderson has been successful on thll act1v11y and looks forw11d to continued success 
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GLOBAL TELEPHONE CO.RA'J'ION • Florida Tariff No. 1 
Original Shoot 1 d/b/a GLOBAL TELEPHONE INTERNATIONAL, INC . 

TtTL£ PAGE 

FLORIDA TELECOMMUNJCATIONS TARIFF 

OF 

GLOBAL TEL!!PBOIIE INTERNATXONAL , I:NC . 

This tariff contains the descriptions, regulations, and rates 
applicable to the furnishing o·f resold telec01amunlcation eerv ices 
provided by Global Telephone International ( "GTJ") with principal 
offices located at 8 Newbury Streat, 6tb Floor Boston, Massachusetts 
02116. This tariff applies to services furnished withl..n the State of 
Florida. This tariff is on file with the Florida Public Service 
Commis sion, and copies may be inspected, during normal business hours, 
at tha Company's principal place of business . 

ISSUED: 

I SSUED BV: craig s. Hill, President 
8 Newbury Street 
6th Floor 
Boston, Massachusetts 02116-3203 



GLOBAL TE.LEPBON'£ CO~'rtON 
d/ b/ a GLOBAL TELEPHONE IN'l'ERNA'I'IONAL, INC. 

... Florida Tariff No . 1 
Original Sheet 2 

CHECK SHEET 

Shoots of this tariff as listed below a r e affective as of t he date 
shown on each shoot . Original and revised pages as n4111od below 
co~prise all changes f r om the original tariff , 

SIIEET REVISION SBUT REVISION 

1 o r iginal • 32 original 
2 Original • 33 original 
3 Original • 34 Original 
4 Original • 35 Original 
5 Original • 36 Original 
6 Original • 37 Original 
7 Original • 
8 original • 
9 origina l • 

10 Original • 
11 original • 
12 Original • 
13 original • 
14 Original • 
15 Original • 
16 original • 
17 original • 
18 Original • 
19 original • 
20 Original • 
21 Original • 
22 Original • 
23 Original • 
24 Original • 
~5 Origin8l • 
26 Original • 
27 Original • 
28 original • 
29 Original • 
30 Original • 
30.1 Original • 
31 Original • 

• Indicates new or revised shoat with this filing 

tSSO!b: 

ISSUED BY : 

kPPKC~IV£: 

Craig s. Hill, President 
8 Newbury Stroot 
6th P'loor 
Boston, Massachuset ts 02116-3203 

• 
• 
• 
• 
• 
• 



GLOBAL TEt.!PBCME CO~TION 
d/b/ a GLOBAL TELEPHONE INTERNATIONAL, INC . 

TABLE OF CONTENTS 

... Florida Tariff No . 1 
original Shoot 3 

'l'itle Sheet • .. ..•................•.........•..••••..•.. 1 

Check Shoat . .•.......................... ... ........ . ... 2 

'!'able of Contents .. ....•.. . .... .. ........•.•.........•. 3 

sy·mbola o o o o o o o o o o o o o o o o 0 0 0 0 0 0 0 0 o 0 0 I 0 o 0 0 I o o o o o o o o o o o o o o o 5 

Tarif: f Format .......... .. ..... . . ......... .. .. . ......... 6 

Section 1.0 - Technical Terms and Abbreviationa .•...... 7 

Section 2 . 0 - Rules and Regulationo .•..•....••...••..• lO 

Section 3 .0- Description of service ............•••..• 24 

Section 4. 0 - Ratoa . ..................... . ............ 31 

ISSUED: EiiilkC'i' 1 VE: 

ISSUED BY: Craig s. Hill, President 
8 Newbury Street 
6th Floor 
Boston, Haeaachusotts 02116-3203 



GLOBAL TELEPHONE CO~TION ~Florida Tariff No. 1 
Original Shoot 4 d/b/a GLOBAL TELEPHONE INTERNATIONAl. , INC . 

Alphabetical Table ot Contents 

SUBJECT ~ 

Abbrov ia t ions •....••..•••...•..••.....•........••. 7 
Advance Paymonta ..••.•................•.....•.... 12 
Applicable Law •••••••••••••••••••••••••••• . •••••• 19 
Applicability o£ Tariff •••.....•..•••••.•.••••••• 10 
Ca leu lation of Distance .• • •.•..•.••••••••...••.•. 25 
Cancollation by cueto111er .••...••..••••.•••••..••• 16 
Cost of Collection and Repair .••••.•••..••..••••. 20 
Do! inltions ....................................... a 
Dopoai ts . ............... .. ... .................... 11 

Description of Service ...•.... . ..•...••..•....... 24 
Directory Assistance .•••....•...••..•••..•.•••.•• 30 
Discounts for ltoaring 1mpairod Customors ....•...• 32 
Emorgoncy Call Exe~~~ptions •..•.•••••••••.......... 32 
Inspection, Testing and Adjuotmont • ...•.••...•..• l4 
Interruption of Service ..•........•...•..•..•.... JJ 
Loto Payment Chargo •. ....•......•................ 34 
Liability ........................................ 14 
Limitat ions of Service ........................... l8 
Hini11w:s Service PerJod .........•..•.••....•...••. 16 
Other Rulee •...•••...•....••...•....••..•.... . ... 21 
Payment Arrangement& ..•....•...•....•••........•. 11 
Payment and Crodit Regulations . •.....•. . •.••. . •.. )! 

Quality and Grade of Service Offered ............. 24 
Rateu - Genoral . .•....••...•.........•........... 3 1 
Ratoa- GTI LOng Distance Sorvice •••• • .••.•••..•• 35 
Rate Periods . .................................... 27 
Refunds and Credit for Service Outagea •.••.••..•• l3 
Refusal or Discontinuance by r.ompany ..•••..•..•. 16 
Restoration of Service ..•...•....•...•..... • ••..• 21 
Rot urn Check Charge ...• ••••.•. . . ••..••••• ..•••••• 34 

Rules and Rogulationa ..••...•........••..••.•••.• 10 
service Offerings - General. .......... . .......... 29 
Service Offerings - GTI Long Distance •••••...••.• 29 
Taxes • ............... .. ................•......... 12 
Technical Toms .... • ••..••...••.....•..•......••.• 8 
Tormlnal Equipment ...•••..•••.•..••.....•....••• . 19 
Testa , Pilots, Promotional Campaigns •..••.....••. 20 
Timing of Calla ....••..•..•....••••••.....•...... 27 
Undertaking of GTI ..•• ••..•....••.••••.•...•..••• 10 
uso of Service .......•..............••••••••...•• 19 

ISSU~O: 

ISSUED BY: 

BPPIC'I'rv&, 

Craig s. Hill, President 
8 Newbury Stroot 
6th Floor 
Boston, Mosoachuaotto 02116-3203 



GLOBAL TELEI>B~ CO~TION 
d/ b/ a GLOBAl ftlZPBON£ DITERNATiotiAL, INC. 

SYMBOLS 

. Florida Tar if ! llo. 1 
Original Shoot s 

Tho following are t h11 only syabols uaed for the purposes indicated 

below: 

D - Delate or Oiacontinue 

-Change Resulting in an rncroaao to a customer's Bill 

H - Moved f rom another Tariff Location 

II - Now 

R - Change Resulting in a Reduct ion to a custocer•s Bill 

T - Chango in Text o r Regulation but no Chango in Rate or 

Charge. 

When changes are r.aado in any tarltf shoot, a rctvisod shoot will be 

issued canceling tho tariff shoat af fected. Changea will be identified 

on the revised sheet(e) through t he use of the above mentioned symbols. 

T§§U~Eb~:----------------------------
~~~:P~Pr.enCf~f~vr.er.,~--------------------

ISSUED BY: Craig s. Hill, Praaident 
8 Newbury Stroot 
6th Floor 
Bost on, Massachusetts 02116-3203 



GLOBAL TEU:PBO!a CO~TION 
d/ b/a GLOBAL nt.BPONE Iln'UNATIONAI. , INC. 

TARIFF FORIO.T 

... Florida Tar if f No. 1 
Original Shoot 6 

A. Sheet Numbering - Sheet number s appear in the upper r ight corner 
of the page. Sheets aro n~ered aoquontially . However, now ahootc 
ore occasionally added to tho tariff. When a new eheet is added 
between s heets already in effect, a decimal is added. Po= example, a 
now shoot added between shoots 14 and 15 would be 14.1. 

8 . Sheet Reviaion Numben - Revision n~ers also appear in tho upper 
right corner of each page. Those numbers are used to determine tho 
aost current shoot version on file with t ho FPSC. For example, the 4th 
revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various 
suspension periods, deferrals, etc. tho PPSC foll ows in their tarl{f 
approval process, the 1110st current sheet nWIIber on file with the 
Commission is not always the tariff pagoo in effect. Consul t the choc~ 
oheet for shoot currently i n effect. 

C. Paragraph Numbering Sequence - Thoro are nine levels o ! paragraph 
coding. Each lovel of coding is subservient to ita next higher level: 

2. 
2 .1. 
2.1. 1. 
2.1.l.h. 
2.l.l.A.l. 
2.l. l.A .l.(o). 
2.1.1.A.I . (a) . I. 
2.l.I.A.l. (e). I. (i). 
2.1.t.A.l.(a).l.(i).(l). 

D. Check Sheete - When a tariff filing ia modo with the FPSC, on 
updated chock ohoot accompanloe tho tariff !illng. Tho chock shoot 
llsts tho s hoots contained in the tariff, with a cross reforonco to tho 
current revision nu.mbar. When new pogo a ore 11ddod, tho c hock s heet 1u 
changed to reflect tho revision. All rovieions mode in a given filing 
ore designated by an asterisk ( • ). Thoro will bono other oymbols usod 
on the check shoat if thaao are tha only changes soda to it (i.e . , tho 
format, etc. remains tho soma, just revised revision lavolo on somo 
pages). The tariff user should refer to tho l atest check shoot t o tind 
out lf 11 particular shoot io the most currant on f1lo with the FPSC. 

lSSUt>O: 

ISSUED BY: 

Et'Piic'l'fvl!: 

Craig s. 11111, Prealdont 
8 Newbury Street 
6th Floor 
Boston, Hoaaachusetta 02116- 3203 



GLOBAL TELEPHONE CO~TION ~F lorida Tar iff No. 1 
origina l Shoo~ 7 d/b/ a GLOBAL TBLEPBONB INTERNATIONAL, INC . 

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS 

1 . 1 Abbreviations 

The following abbreviations are used heroin only for t ho purposes 
indicated below : 

ISSUED : 

ISSU£0 BY: 

c .o. 
Corp . 
FCC 
FPSC 
l XC 
LATA 
L£C 
M'I'S 
GTl 
PBX 

Centrd Office 
Corporot1on 
Federal Communications Commission 
Florida Public Service Commission 
Interoxchango Carrior 
Local Access a nd Transport Area 
Local Exchange Carri.er 
Message Telecommun1cat ions Service 
Global Telephone International 
Private Branch Exchange 

t:f'FECTiV£: 

Craig s . Hill, President 
8 Newbury Stroot 
6th Floor 
Bost on, Haosachuootts 02116-3203 



GLOBAL TELEPHONE CO~TION 
d/b/a GLOBAL TELEPHONE INTERNATIONAL, INC . 

. Florida •rariff tlo. l 
original She~t 8 

SECTION 1 . 0 -TECHNICAL TEJIHS AND ABBREVIATIONS, (Cont'd.) 

Aceeaa Line- An arrange~ent which connects the Cuatoaer•s location t o 
a Global Telephone Corporation switching center or point o! presence. 

Authorized Oaer - A parson, firm, corporation, or any othor entity 
authorized by the Customer to communicate utilizing tho r.arrior• s 
senrice . 

Company or Carrier Global Telephone Corporation d/b/a Global 
Tolophone International, Inc. unloso otherwise clearly indicated by tho 
conte:rt. 

Commi1sion - The Florida Public Service Co~ission. 

Cuatomor - Tho person, firm, corporation or othe r ont~ty which ordors, 
cancels, amends or uses service and is responsible for pay11ent of 
charges and compliance with the Company's tariff. 

End Ueer - Tho person, firm, corporation or other entity which usas tho 
services of the Company and is responsible for compliance with 
applicable regulations o! tho Company's tariff, 

Global (G1'CI - Uaeo in this tariff to refer to Global Telephone 
Corporation d/b/ll Global Telephone International, Inc. 
unless clearly indicated by tbo text. 

LEC - Local Exchange Company 

tssOI!b: 

ISSUED BY: 

SFFEC11fve: 

Craig s. Hill, President 
8 Newbury Street 
6th Floor 
Boston, Haasachuaetta 021 16-3203 



GLOBAL TELEPHONE CO~TION 
d/b/a GLOBAL TELEPHONE INTERNATIONAL , INC . 

... Florida Tariff No. 1 
Original Sheet 9 

SECTION 1. 0 - TECHNICAL TERMS AND ABBREVIATIONS , (Cont 'd. ) 

Special Accees Origination/Termination - Where access between tho 
cust omer and tho interexchange carrier ia provided on dedicated 
circuits. The cost o f these dedicated circuits is billed by the access 
provider directly to tbe end user. 

Subscriber - The person, firm or corporation, or ot her entity which 
order s, cancels, amends, or uses service, and authorizes Global to 
prosubscribo tho oorvico to Global's network . 

Swi tched Ace••• - Where access between the Custo~er and the Carrier is 
provided on local e xchange coDpany circui~s capable of a cceosing the 
local switched network. The cost of switched Feature Croup access is 
billed to tho Carrier. 

Terminal Equipment - ooviceo, apparatus, and ausociotud wiring , such oe 
teleprinters, tolephonos, or data soto. 

v ' B coordinate• - Geographic points which define tho origin~ting and 
terminating points of a call in aatheaatical t erms so that the airline 
mileaqe of the call may be determined. Call mileage is used for the 
purposed of rating calls 

l SSUED: 

ISSUED BY: 

tPiiCTfVE: 

craig s. Hill, President 
8 Newbury Street 
6th Floor 
Boston, Massachueette 02116-3203 



GLOBAL TELEl'BONE CO~TIOtl 
d/b/a GLOBAL TELEI'BONE tNTI!RNATIOHAL, INC. 

. Florida Tariff llo. 1 
Original Shoot 10 

SECTION 2. 0 - ROLES AND REGULATIONS 

2 .1 Ondartakinq of GTI 

Clobal Telephone International is a rosalo common carrier 
providing intrastate direct dialed long distance 
telecolli!Dunications services to cuotomors within the State of 
Florida . 

GTI 's oervices and facilities are furnished for communicationa 
originating and terminating within tho State of Florida undor 
terms of this tarit!. 

GTI providoa for tho inetellation, operation, end aaintonanco o! 
tho communicat ions services provided herei n in accordance wlth tho 
terms and conditions oet forth under t his tariff. CTI may oct as 
tho Customer' s agent for ordering access connoction tac!lltieo 
provided by other carriers or entities, when authorized by tho 
Customer, to allow connection o{ a Customer's location t o tho GTI 
serviceu. The Cust omer shall be responsible for all chargee duo 
tor such service arrangement . 

Tho Company's services are provided on a monthly basis unless 
otherwise provided, end ere ava ilable twenty-four (24) hours per 
dey, ooven (7) days per week. 

2 . 2 AppliCAbil ity of Tariff 

This tariff is applicable to toleco.aunications services provided 
by Global Telephone International within the otato of Florida. 

ISSUED: 

ISSUED BY: 

k~'FRCTTV£: 

Craig S. 11111, Pruident 
8 Newbury Stroot 
6th Floor 
Boston, Maseochuaetts 021 16- 3203 



GLOBAL TELEPHONE coLt.IOH . f'lo .:-ida Ta.:-iff No. 1 
Original Shoot 11 d/b/a GLOBAL TELI!PBONE INTERNATIONAL, INC . 

SECTION 2.0 - Rt1LI!!S AND R£GOLATIOHS , (Cont'd .) 

2 .3 Payman t and Credit Ra9ulationa 

2. 3 . 1 

2.3.2 

TSSOI!b: 

ISSUED BY: 

Payment Arrangement• 

The Customer is rooponoiblo for payment o! all charges 
for oarvicoa and aqulp::aent furnished to the Custoner Cor 
tranlmission o f calla vi a the Company. Tho Customer 
agrees to pay to the Company any coat(&) incurred as a 
result of any delegation of authority reoulting in tho 
use o f his or her coJMiunications equipment and/or 
network services which result in the placement of cello 
via tho Company. Tho Cust o111er agroaa to pay the Company 
any and all cost(a) incurred as o roault of the use o ! 
tho service arrangement. 

All c hargee duo by the Customer are payable t o tho 
Company. Ter.s of payment shall be according to tho 
rules and rogulotiono o f t his tariff and subject t o the 
rules of regulatory agencies, such as tho Florida PSC. 
Any objection• t o billed charges muat bo promptly 
roportod to t:ho Company. Adjustments to Custoaers • 
bills shall be made to tho extent that cir cUlllstonces 
exist which reosonebly i ndicate that ouch changes ore 
appropriate. 

Charges for inscollations, aervice connec tions, moves, 
and rearrangements, where opplicoblo, oro payable upon 
demand by the company or i t s authorized agent. Tho 
billing thereafter will include recurring charges and 
actual usage as defined in this tariff . 

Dapoai ta 

Tho Company does not require a deposit from tho c ustoaor 
or Subscriber . 

fPPtCTfVE: 

Craig s. Hill, President 
8 Newbury Street 
6th Jll'loor 
Boston, Massachusetts 02116-3203 



GLOBAL TELEPHONE CO~TION 41tPlorida Tariff No. 1 
original Shoot 12 d/b/a GLOBAL TELEPHONE INTERNATIO.'QL, INC . 

SECTION 2 .0 - RDlZS AND REGUlATIONS , (Cont'd.) 

2.3 Pa~nt a.nd Credit Requlationa , (Cont'd.) 

2.3.3 

2. 3 . 4 

ISSOt!b: 

ISSUED BY: 

Advance Pa~nu 

For Customers whom the Company determines an advance 
pay1nent is noceooary, th9 Company reoorveo tho right t o 
coll ect an amount not to oxcood ono ( 1) nonth' o 
estimated charges es an advance payment for oervico. 
This will be applied against tho next month's chargee 
and a new advance payment may be collected for tho next 
month. 

T~ea 

CoDpany reserves ~he rigbt to bill any and all 
applicable taxes in addition to noraal long distance 
usage chargee, including, but not limited to: Federal 
excise Tax, State Seloa Tax, Municipal Taxes, and Cross 
Receipts Tax. Such ~axes will be itemized separa~ely on 
Customer invoices. 

EI'FECTJV&: 

Craig 9. Hill, President 
8 Newbury Stroot 
6th Floor 
Boston, Massachusetts 02116-3203 



GLOBAL TELEPHONE CO~'J'IOH ~Florida Tar iff No. 1 
Original Sheet 13 d/b/a GLOBAL TELEPHONE INTEAATIONAL, INC . 

SECTION 2 . 0 - RULES AND REGULATIONS , (Cont'd. ) 

2 . 4 Refuncl.a or Cradita t or Sarvico 0\ltagoa or Defieioncioa 

2 . 4 . 1 

JS SUED: 

ISSU£0 BY: 

Interruption of Service 

Credit allowa,nces for interruptions of uorvico which oro 
not due to tho Company •s tasting or ad justing, to tho 
negligence of the Customer or Subocriber, or to tho 
failure of channels, equipment and/or COIIIIDunicationa 
systems provided by tho Customer or Subscriber, are 
subject to tho general lillbility provisions set forth in 
this tariff. It shall bo tho obligation of tho Custoaor 
t o notify Company i11111odiately of any interruption in 
service for which a credit allowance i s dosi rod by 
Customer. Beforo giving ouch notice, tho Customer shall 
ascertain that tho trouble is not within his or !her 
control, or 16 not in wirin9 or equipment, if any, 
furnished by Customer. Interruptions caused by 
Cust omer-provided, Subscriber-provided or Company
provided automatic dialing equipment era not doomed an 
interruption of service as defined herein since the 
Customer has the option of using tho long dista11ce 
network via LEC access. For purpoaes of credit 
computation avery month s hall be considered to have 30 
days. For services with a monthl y recurring charge, no 
c redit shall be allowed for an inter ruption of 
continuous duration of leas than twenty-four hours. For 
message rated toll services, cred i t s will bo limited to, 
at maximu~, the price of tho initial period of 
individual call that was interrupted. 

Tho Customer shall be credit ed fo r an interruption of 
one day (24 hours) or more at the ret e of 1/lOth of tho 
monthly charge for tho sorvicos affected for each day 
that the interrupt ion continues . 

Credit FOl"l'IIUla: 

Credit • A X 8 
720 

"A" - outage t ime in hours 
"B" - total DOnthly charge fo r affected facility 

Craig s . Hil l , President 
8 Newbury Stroot 
6th Floor 
Boston, Haooachuaetts 02116-3203 



GLOBAl. TELEPHONE coLuotf ~Florida Tariff No. 1 
Oriqinol Sbeee 14 d/ b/ a GLOBAL rELEPBONE INTERNATIONAL, INC. 

SECTION 2 . 0 - RULES AND REGULATIONS , (Cont 'd . ) 

2. 4 Ro£unc!JI or Credita f or Sorvi co Outagoa or Dofieioncioa , 
(Cont'd. ) 

2. 4 .2 

2. 4 .3 

Inapoction , Toati ng and Adj uatmont 

Upon reasonable notice, the facilities provided by t ho 
Company shall be mode available t o the Company for such 
teats and odjuatDents as may be deemed necessary for 
maintenance in a condition satisfactory to the Company. 
No inter ruption allowance will be granted for tbe tlme 
during which such testa and adjustments a r e made. 

Liability 

(A) Tho liability ot tho company for any claim or 
loss, expense or da.mage (including indirect, 
special, o r consequential damagct) for any 
inter ruption, delay, error , osiaaion, or defect in 
any service, facility or tranoaioaion provided 
under this tarif f sha ll not exceed an amount 
equivalent to the proportionate chorgos to eho 
Customer for t he period of service or the facility 
provided during which such interruption, de lily, 
e r ror, omission, or defect occuro. 

(8) The Company shall not be liable for any c l aim or 
loss, expense, or damage (including indirect, 
special, or conoequentlal damage), for any 
interruption, delay, error, omission, or other 
defect in any service facilil:y, or tronsaission 
provided under thio tariff, if caused by any 
person or ont l.ty other than the Company, by any 
malfunction of any service or facility provided by 
any other carrier, by any oct of God, tire, war, 
civil distur bance, or oct of gover nment, or by any 
other cause beyond tho Company's direct control. 

1 ssoe:o , et>Ptc'l'tv£ , 

I SSUED BY: Craig s. Hill, President 
8 Newbury Street 
6th Floor 
Boston, Hoeeocbuaetta 02116-3203 



GLOBAL TELEPHONE coLTION 41tFlorida Tariff No. 1 
Original Shoot 15 d/b/a GLOBAL TELEPHONE INTERNATIONAL, INC. 

SECTION 2.0 - RULES AND REGO'LATIONS, (Cont 'd. ) 

2. 4 Refund.a or Credits for Service outac;~o• or Deficioneioa , 
CCont 'd.) 

2. 4 .3 

tsSUw : 

ISSUED BY: 

Liability (Cont'd.) 

(C) 

(0) 

The Company shall not bo liable for, and shall be 
fully indelllllified and hold haraloss by customor 
and Subecribor againet any claim or loso, oxponso, 
or damage, (i) for defamation, invasion of 
privacy, infringement of copyright or patont, 
unauthorized use of any trademark, trade oamo, or 
service mark, unfair compotition, interference 
with or mioappropriation or violation of any 
contract, proprietary or croativo right, or any 
ot her injury to any person, property, or entity 
arising from tho material data, informat ion, or 
content revealed to, transmitted, processed, 
handled, or used by Company under this tariff, or 
(ii) for connecting, combining, or adapting 
Collpany•s facilities with Customer ' s or 
Subscriber ' s apparatus or systems, or (iii) !or 
auy act or omission of the Custour or Subscr ibor, 
or (iv) for any personal injury or death of any 
peroon, or for any loss of or damage to 
Subscriber's or Customer's promises or any other 
property, whether owned by Customer, Subscriber or 
others, caused directly or indirectly br tho 
installation, maintenance, location, cond tion, 
operation, failure or relllOval of equipment or 
wiring provided by tho Company if not directly 
caused by negligence of the Company. 

The Company will provide credit on chargeo 
disputed by Customer in writing that aro voritiod 
aa incorrect by Company. It objection in writing 
is not received by Company within a roasonoble 
period of tLmo ofter bill is rendered (as 
deter mined by current law end regulatory policy), 
the account shall bo deemed correct and binding 
upon tho Customer. 

eFFECTIVE: 

Croig s . Hill, Preaident 
8 Newbury Street 
6th Floor 
Booton, Haeoochuoot ta 02116-3203 



GLOSAI. TELEPHONE CO~ION • f'lorida Tar it f llo . I 
Original Shoot 16 d/ b/ a GLOSAI. TELEPHONE INT'EJIN1oTIOIQJ. , INC. 

SECTI ON 2.0 - ROLES AHD R£GOLATIONS, (Cont 'd . ) 

2.5 Minimum Service Period 

Tho minimum service period io one month (30 days) . 

2 . 6 Cancella tion by Cus tomer 

Unless otherwise specified elsewhere in this tariff or by mutually 
accoptod contract bet ween the Cust omer and the Company, eervice 
ml!ly bo canceled by t he Subucriber or Customer on not loss thnn 30 
days prior written notico to tho Compa ny. 

2. 1 la!u• al or Disconti.nuance by ~y 

2.1. 1 

2. 7.2 

Service may bu ousponded by tho Company, without notico 
to tho Customor, by blocking traffic to cert ain cities 
or NXX exchanges when the Company dooms it necessary to 
take such action to prevent unlawf ul usa of its service. 
GTI will restore services as soon as it can be provided 
without undue risk. 

GTI may ro(uao or discontinue service under the 
(ollowing conditions provided that, unless otherwise 
stated, tho Customer shall be given 15 days notice to 
comply with any rule or remedy any do!iciancy: 

(A) For non-compliance with o r violation of any State, 
municipal, or Federal low, ordinance or regulation 
pertaining to telephone service. 

(B) For use of telephone service for any purpose other 
than that described in tho application. 

(C) For neglect or refusal to provide reasonable 
access to GTI or ita agents for tho purpose of 
inspection and maintenance of equipment owned by 
GTI or ita agents. 

ISSUED: fPPPCTTV£: 

ISSUED &V: Craig s. Hill, President 
8 Newbury Stroot 
6th Floor 
Bor.ton, Haosachuaetts 02116-3203 



Gl.OBAL TELEPHONE coA.•TION 
d/ b/ a GLOBAL TELEI?Bc:rf~ INTERNATIONAL , DIC . 

~Florida Tariff No. l 
original Shoot 17 

SECTION 2.0 - ROLES AND REGULATIONS , (Cont'd . ) 

2 . 7 Refusal or Discontinuance by Co0q1any, (Cont'd . ) 

(D) For noncompliance with or violation of Commission 
regulation or GTI's rules and regulations on file 
with tho Commission, provided five ( 5) workinq 
days• written notice is given before termination. 

(E) For nonpayment or bill s, provided that suspension 
or termination o f service shall not bo made 
without fivo (5) days written notice to the 
Customer, except in extreme cases. Such notice 
will be provided in a mailing separ a te from tho 
customer's regular monthly bill !or service. 

( F ) Without notice 
Aut hori:ted User 
as to adversely 
to others. 

in the event o f Customer or 
use o f equi~ent i n such a manner 
affec t GTt•s equipnont o r service 

(G) Without notice in the event of tampering with the 
equipment or services owned by GTt or its agents. 

( H ) Without notice ln the event of unauthorized or 
fraudulent use of oervice . Whenever oervice i:o 
discontinued for fraudulent use of oervice, GTl 
may, before restoring service, requi re the 
Customer to moke, at his or her own oxpenso, all 
changes in faciU ties or equipment necessary t o 
eliminate illegal use and to pay an amount 
reasonably est imated as the loss in revenues 
resulting fro~ such fraudulent use. 

{I) Without notice by roaoon of any order or decision 
of a court or other government authority having 
juriodiction which prohibits Company from 
furnishing such services. 

(J) For periods of inactivity over sixty (60) days. 

ISSUED: £fFECTIV£: 

lSSUED BV: eraiq s. Hill, Prooidont 
8 Newbury Stroot 
6th Floor 
Bost on, Haauachusatte 02116- 3203 



GLOBAL TELEl'BONE CO~TICtf ... Florida Tariff No. 1 
Original Sheet 18 d/b/a GLOBAL TELEPHONE INTEJUIATIONAI. , INC. 

SECTION 2.0 - RULES AND REGULATIONS , (Cont'd . ) 

2 . 8 Limitation• of Service 

2.8.1 

2.8 .2 

2 .8 . 3 

2. 8. 4 

tssoeo: 

ISSUED BY: 

Service will bo furnished eubjoct to the availability o f 
the necessary facilities andfor equipment and subject to 
the provisions of this tariff. 

GTI reserves the right t o disconti nue furnishing 
service, upon written notice, when nocesoitated by 
condit ions beyond its control, or when tho Cust omer io 
using the service in violation of the provisions of thio 
tariff, o r in violation oC law. 

The Company does not undertake to transmit mosoagos, but 
o ffers the use o f i t s facilities when available, and 
will not be liable for erroro in transmission or !or 
failure t o establish connections. 

CTI reserves the right to discontinue tbo offering o£ 
service or deny an application for service if a change 
in regullltion Mterially and negative ly impacts the 
financiftl viability o f the service in the best business 
judgment o f the Company. 

el'iiECTlVE: 

Craig S. Hill, Preeident 
8 Newbury Street 
6th Floor 
Boston, Maesachusetto 02116-3203 



GLOBAL TELEPHONE CO~TION 
d/ b/ a GLOBAL TELEPHONE DITEftNM'IOHAL 1 INC. 

... Florida Tariff No. 1 
ori9inal Sheet 19 

SECTION 2 .0- IUIL£S AND REGULATIONS, (Cont ' d . ) 

2 . 9 Uae of Service 

Service may be used for any lawful pUl"JIOSe for which it io 
technically suit ed. Cuetomors o r Subscribers reselling or 
rebilling GTI's Florida intrastate service must have a Certificate 
of Public Convenience and Nocoooity as an lnteroxchange cbrrior 
from tho Florida Public Service Comolssion . 

2 ,10 Termlnal Equi pmont 

Company's facili t ies and service may be used with o r terminated in 
Custoaaer-provided or Subscriber-provided ton~~inal oquipaaont or 
sys tems, such as PBXs, key systems, cultiplexera, repeaters, 
signaling sets, teleprinters, handsets, or data seta. Such 
terminal equlpaaent shall bo furniohed and maintained at the 
expense of the Cu1t omer or Subacr.iber, except as otherwise 
provided. Subscriber or Customer is re1ponoible tor oll coats at 
his or her premises, including personnel, wiring, olctctrical 
power, and the like, incurred in the use of Company's oorvice . 

2 . 11 Applicable Law 

This tariff shall be cubject t o and construed in accordance with 
Florida law. 

tssOf!b: 

ISSUED BY: 

EfFECfJVt:: 

Craig s. Hill , Preaident 
8 Newbury Street 
6th Ploor 
Boston, Maeaachuaetta 02116-3203 



GLOBAL TELEPBONlt coLTION 
d/b/ a GLOBAL TELEPSom: INTERNATIOHAI. , me. 

~Florida Tariff No. 1 
Original Shoot 20 

SECTION 2 .0 - ROLES AND RBGULATIONS , (Cont ' d . ) 

2. 12 Coat of Collection and Repair 

Customor is ruponaiblo for eny and ell costs incurred in the 

collection of monica due t he Company including legal and 

accounting CJICponsos. Tho Customer or tho Subscr!bsr is a lso 

responsible for recovery costs of Company-provided equJpmont and 
any expenses required for repair or replacement of damaged 

equipment. 

2 . 13 Teat. , Pilot., Pr~tionaJ. C•...,aiqna and Contest• 

':'he Compeny mar conduct special testa or pilot programs and 

promotions at to diocretion to domonatrato the oaso of uoe, 

quality of service and to promote the sale o f its services. The 
coapany aay also waive a portion or all processing fees or 

instellation fees tor winner of conteste and other occasional 

promotiona l events sponsored o r endorsed by the Company. From 

time to tim.o the Company may waive all processing fees for a 

Customer. 

These promotions will be appr oved by the P'PSC with specific 

starting and endi ng dateo with promot iono running "odor no 

circumstances longer than 90 days in any twelve month period . 

ISSUED: 

ISSUED BY: 

EFFECTIVE: 

Craig s. Hill, President 
8 Newbury Stroot 
6th Floor 
Boston, Haesachusotts 02116-3203 



GLOBAL TELEPHONE coLTION ... Florida Tariff No. 1 
Original Shoot 21 d/b/ a GLOBAL TELEPHONE I NTERNATIONAL, INC . 

SECTION 2 . 0 - ROLl!!S AND REGULATIONS , (Cont' d . ) 

2.14 Restoration of Sorvieo 

The use and restoration of service in emergencies shall be in 
accordance with Part 64, Subpart D of the Federal Communications 
Collllllission' s Rules and Regulations, which specifies the priority 
system for such activities. 

2 . 15 Other Rules 

2 . 15 . 1 

2. 15 . 2 

ISSUED: 

JSSU£0 BY: 

GTI reserves the right to validate the credi t worthiness 
of Customers or Authorized Users through available 
ver ification procedures . 

The Company r eoerves tho r ight to discontinue servics, 
li.mit service, or to impose requirements on subscribers 
or Customers as required to ~eet changing regulations, 
rules or standards of the PPSC. 

f:!pp£Cii'1v& : 

Craig s. Hill, President 
8 Newbu~ Street 
6th Floor 
Boston, Massachusetts 02116-3203 



GLOBAL TELEPHONE CO~TION 
d/b/a GLOBAL TELEPHONE rNTERNATIONAL, INC. 

~Florida Tariff No . 1 
original Sheet 22 

SECTION 2 . 0- RDLES AND REGULATIONS , (Cont ' d . ) 

2 . 16 Spcacial Conditione Appli~1e to AqqrQ9ator Operator Service• 

2 . 16 . 1 

8. 

c. 

o. 

£. 

ISSUED: 

ISSU!O BY: 

Aggregator S~bscribers must place a notice on or near 
each instrument that provides transient accPse to the 
Company's operator services . The notice "'ill bo provided 
by the Company unless contractual agreement t r a nef ers 
the requirement to tho call Aggregato r (as is frequently 
the case for LBC-provided public or semi-public 
service) . In all cases, the notice will include the 
following information, customized for the individlual 
installation: 

lnterLATA operator service is provided by Global 
Telephone Corporation. 

Per Call Service Charges: [a$ per product doecription 
and rate d .. cribod e l sowhsro in this tariff 1. 

Calls may be billed t o ( list accepted calling{crodit 
cards]. 

Please consul t tho local telephone company directory or 
local telephone company oper ator for intraLATA dialing 
instructions and rates. 

To place an inter LATA call, dial [access codo where 
applicable] + 0+ area code + interLATA telephone number. 

EPt'ECTIVE: 

craig s. Hill, President 
8 Newbury Street 
6th Floor 
Boston, Massachusetts 02116-3203 



GLOBAL TELEPHONE CO.RATION ... Fl orida Tariff No. 1 
Original Sheet 23 d /b/a GLOBAL TELEPHONE INTBJINATIOHAL, rNC . 

SECTION 2 .0 - ROLES AND REGULATIONS , (Cont'd . ) 

2 . 16 SPQoial conditione Applicab1o to Aooreoator Operator Services, 
(Cont 'd . ) 

F. Tho establishment surcharge for Local Calla is $X.XX/x\ ( t o 
be billed by establishment) . 

G. Tho establishment surcbarge fo r Long Diotance Calls is 
SX.XX/x\ (to be billed by establishment). 

H. Global Telephone Corporation ' s interLATA rates aay be 

obtained by dialing (the toll free number provided by Global 
Telephone Corporation , Inc. ). 

2 . 16 . 2 

2 . 16 . 3 

2 . 16 . • 

When the pre11ises equi paent functions differently than stated 
above, tbe t ent card or sticker will be modified t o reflect 
the ac tual dialing pattern. 

Any applicable surcharges billed at check out time by a 
hotel/motel Subscriber for local or l ong diotance c a lla must 
also be stated on the tent card. Subscr iber surcharges will 
not bo billed on telephone bills by tho Company. 

So long as Florida Rules require , intraLIITII 0+ calla and all 
o- calls will ba routed to the local exchange carrier. Where 
tho capability exists, the local exchange carr ier will route 
o- interLATA calls t o the preaubscribed carrier of the access 
line. In all other cases tho l ocal exchange carrier will 
route 0- interLATA calls as determined by applicable stat e 
and federal law. 

calla handled and billed by tho Coapany will be a udibly and 
distinctly branded •Global Telephone Corpora tion• at the 
beginning and end of tho operator treatment portion o f the 
call and prior to the commencement o f billing. Callers may 
disconnect from the call after tbe brand and prior to 
connection without incurring any call charges. 

2 . 17 ae .. ~. of Services 

Customers wbo resell or reblll the Company's Florida intrastate 
Service must have a certificate of Publ ic Convenience and 
Necessity aG an interexchange carrier from tho Florida Public 
Service Commission. 

tssoeo: 
I SSUED BY: 

eppfcfJve. 

Craiq s. Hill, President 
8 Newbury Street 
6th Floor 
Boston, Massachusetts 02116-3203 



GLOBAL TELEPHONE CO. RATION 
d/b/a GLOBAL TELEl'HONE INTE!UlATIONJU. , INC . 

. Florida Tariff No. 1 
Original Snoot 2~ 

SECTION 3 .0 - DESCRIPTION OF SERVICE 

3. 1 Quality and Grade of Service Offered 

Minimum Call Co.mpletion Rato - Custo1018rs can expect a call 
completion rat e o f not loss than 90\ during peak use periods for 
roaturo Group D 1+ dialing. Tho call completion rate is 
calculated as the number of calls complet ed C includi ng calls 
completed to a busy lino or to 11 Uno which remains unanoworod by 
tho called party) divided by tho number of calls attempted. 

tssofo: 
ISSUED BY: 

ePI'I!C'five: 

Cr aig s. Hill, Preaidont 
B Newbury Street 
6th l'loor 
Roston, Maasachuaotts 02116- 3203 



GLOBAL TE.LEPBOHE CO~ION . florida Tariff No. 1 
Original Sheet 25 d/.bla GLOBAL TEU:PON!! Ili'TZJUGTIONAL, INC . 

SEC'!'l OII 3.0 - DESCRIPTION OF SERVICE, (Cont'd . ) 

3 . 2 Calcula tion ot Diat&nco 

Uoage chargee for all mileage sensitive products are baaed on tho 
airline distance between serving wire centers associated with tho 
originating and terminating points of the call. 

Tho serving wire centers of a call are determined by the area 
codes and exchanges of tho origination and destination points. 

The distance between tho Wire Center of the Customer's equipment 
and that of the destination point is calculated by using the •v• 
end "H" coordinates found in BellCoro• s V'H Tape end IIECA FCC 
Tariff tfo. 4. 

Step 1 -

Stop 2 -

Step 3 -

Step 4 -

Step 5 -

Stop 6 -

fssuflb: 

ISSUED DV: 

Obtain tbe •v• and •H• coordinates for the wire Centers 
serving tho Customer and tho destination point. 

Obtain the difference between the •v• coordinates of 
each of the Wire Centers. Obtain tho Difference between 
the "H" coordinates . 

Square the dilforencea obtained in Step 2. 

Add the oquares of tho •v• difference and "li" dif.Corenco 
obtained in Step 3. 

Divide tho suo of tho square obtained in Step 4 by ten 
( 10). Round to the next higher whole nuobar if any 
fraction reoulta from the division. 

Obtain tho square root o! tho whole number obtained i n 
Step s. Round to tho next higher whole number if any 
fraction is obtained. This is the distonco between the 
wire centers. 

Formula: I 
1 (V -v > +(H, -H, ) ' 

\ I --------------------
\1 10 

flfPflctiVE: 

Craig s . Hill , President 
8 Newbury Street 
6th Ploor 
Boston, Hassachusotts 02116-3203 



GLOBAL T'ELEPBOtfll CO.RA'J'ION 
d/b/a GLOBAL 'l'ELEPBONJ! IN'J'ERNA 'J'I ONAL , INC • 

• Florida T!'dff No. J 
Original Sheet 26 

RC'l'ION 3 .0 - DESCRIPTION OF SERVICE, (Cont 'd. ) 

3 .2 Calculation ot Dbtaroco , (Cont' d.) 

exAMPLE: Distance between Mieai ond Hew York City -

Miomi: 
New York: 

Difference: 

Square and add1 

Divide by 10: 

Round up: 

Take square root: 

v 

8,351 
4.992 

3,354 

H 

529 
1,406 

- 877 

11,249,316 + 769,129. 12,018, 44 5 

12,018,445 1 10 • 1,201,844.5 

1,201,8H 

\1 1,201,845 • 1,096.3 

Round up: 1,097 nilea 

ISSUED: iPPi!CTIVi! 

ISSUED BY: Croig 8. Hill, President 
8 Newbury Street 
6th Floor 
Boaton, Maaaachuaetta 02116-3203 



GLOBAL TELEPHONE CO. RATiotf • Florida Tariff no. 1 
Original Sheet 27 d/ b/ a GLOBAL TELEPHONE Dl'nRHATIORAL, lNC. 

SECTION 3 . 0 - D!!SCRIP'riON OF SERVICE , (Con t ' d . ) 

3 . 3 riminq of Calla 

Billing for calla placed over the network is baaed in part on the 
duration of the cell. Timing of each call begins when ~he called 
party anawera the call ( 1. e. when two way communications a ro 
established.) Timing begins when tho celled otetion is answered. 
Answer det ection is baaed on standard industry answer detection 
methods, including hardware and software answer detection. Cell 
t iming onds when either party hangs up. 

3.3.1 

3 . 3 . 2 

3 .3.3 

3 . 3 . • 

tssur:o: 

ISSUED BY: 

Minimum call duration for billing purposoe ill one minute 
unless otherwise specified in the rata schedule section 
of this tarUf. 

Cella are measured ana billed in one minutu i ncrem•nte 
unless otherwise indicated in the individual rete 
schedules of this tarif! . 

Thera is no billing applied for incomplete cells. 

When a cell ie established in ono rete period and ends 
in another rete period, the rete in effect at tho 
calling station applies. When e uni t of time is opllt 
between two rete periods, the rate applicable to that 
unit of ti~a is based on the rota period in which it 
began. 

&fPBCTivi: 

creiq S. Hill, President 
a Newbury Street 
6th l'loor 
Booton, Haeeechusotts 021 16-3203 



GLOBAL TELEPHONE c:cARATION • florida Tariff No. 1 
Original Sheet 28 d/b/a GLOBAL TELEPSON'! llf'lDNATIOHAL , INC. 

SECTION 3 . 0 - DESCRIPTION OF SERVICE, (Cont' d . ) 

3. 4 Rata Perioda 

The appropriate rates apply for day, evening and nJ.gllt/Weekend 
calls based on tho following chart. 

T'-e I Hon I Tue I ll.cl I Thu I rcl Sat I sun 

BtOO Alii t o S t OO Dayttme Po dod 
P" 

S•DO pa to cvenU\4 Perlod I cv• 
lllDO pa 

11 •DO P" to 
lhDO aa 

llifiht/WMken4 Period 

The appropriate rates apply for Paak and Non- Peak calls based 
on the following chart. 

T~ I Hon I Tue I w..s I Thu I rr1 Sat 1 sun 

7•00 aa to 7JD0 P .. k Period 
po 

7tDO pa to 7tDO lfon-Poak Porlod ... 
Calls on the following Company-recognized holidays are rated at 
the evening rate period unless a lower rate would normally apply: 

iSSUED: 

ISSUED BY: 

Now Year's Day 
He1110rial Day 
Independence Day 
Labor Day 
Thanksgiving Day 
Chriotmas Day 

January 1 
Ao nationally observed 
July 4 
As nationally observed 
As nationa lly observed 
December 25 

EPPI!C'i'IVE: 

Craig s. Hill, President 
8 Howbury Street 
6th floor 
Boston, Massachusetts 02116-3203 



GLOBAL TELEPHONE ~RATION • Florida Tariff No. 1 
original Sheet 29 d/b/a GLOBAL TELEPHONE INTERNATIONAL, INC . 

SECTION 3 . 0 - DESCRIPTION OF SERVICE, (Cont'd. ) 

3.5 Sorvico OffQZinqa 

3 .5.1 

3 . 5. 2 

tssu£6: 

JSSUI!D BY: 

GTI Ono Plua Sorvioea 

G'l'I One Plus Services ere eva.ileblo for business end 
residential Customers who; 1) subscribe their local 
access lines to GTI's network, 2) dial tho Company's 
access code to gain access t o the GTI network, or l) 
purchase dedicated access facilities from other service 
prov idera to connect thai r premises t o CTI 'a network 
facilities. 

G'l't one Plus Services are listed in Section 4 following. 
The mlniaum and additional billing i ncrements, as well 
as any applicable recurring and non-recurring charges 
are provided for each specific service. 

GTI Trave~ card Servicea 

G'l'l Travel Card Service permits Cust omers t o place calls 
using GTI ' s 3ervico when away from their primary place 
of business or residence. Callers must dial a "Toll 
Froo11 access code and i ndividual idontifioation number 
to use the service. 

GTI Travel 
following. 
increments, 
cbarqes are 

Card Servicoe are lis ted in Section 4 
Tho minimum and additional billing 

as well as any applicable per call service 
provided for each specific service. 

ePFI!C'l'IVe: 

Cralq s. Hill, Pre•ident 
8 Newbury Stroot 
6th f'loor 
Boston, Massachusetts 02116-3203 



GLOBAL TEL&PBONE ccARM'l:ON • Florida Ta ri ff No. 1 
original Shoot 30 d/b/ a GLOBAL TELEPHONE INTERNATlomL, INC. 

SECTION 3 .0 - DUCJUPTION OF S!P.VIC£ , (Cont'd . ) 

3.5 Sorvi oa Offorinve (COnt ' d .) 

3. 5 . 3 

3 .5. 4 

ISSUED: 

ISSUED 0\'1 

Directo~ Aeeiatance 

Direct o ry Assistance is available t o Customers of North 
American Telephone Network, Inc . Directory Assistance 
charge a pplies to each call to t ho Directory Assista nce 
Bureau . Up to t~o requests aay be made on eac h call to 
Direct ory Assistance. The Directory Assistance charqo 
applies t o each call regar cllooe of whethe r tho Directory 
Assist ance Bureau is oblo to furnish tho requested 
telephone nUAbar. 

Directory Assista nce, Per Call $0.85 

Contzac t Services 

At the option of the Company, services may be offered on 
a contract basis to 11eet specialized requir e111onts of the 
Custo~er not contemplated in this tariff. The ter.s of 
each contract shall be mutually agreed upon between the 
Customer and t he Company a nd may include discounts off 
of rates cont ained heroin , waiver of recurring or 
nonrecurring c hargee, cha rgee for s pecially doaiqnod and 
construct ed services not contained in t he Co11pany • s 
general service offerings, or other cuatoaized features. 
Tho ten:ut of t ho contract may be based partially or 
completely on the term and volume co11111itment, type of 
originating or terminating access, mixture of services 
or other diotinguiahing features. Service shall be 
available to all similarly situated Customers for six 
oonthe aft er the initial offaring to tho first contract 
Customer for any given set of terms. 

ePri!Mtv&: 

Craig S. Hill , President 
8 Newbury Street 
6th Fl oor 
Boston, Massachusetts 02116-3203 



GLOBAL 'I'J!LEPSONE CO.RATION • Florida Tariff lfo. 1 
Orl9inal Sheet 31 d/ b/ a GLOBAL 'I'J!LEPBON'E Ilf!'ZIUIATIONAL, INC. 

SECTION 4 .0 - RATES 

4 . 1 General 

Customers are billed basad on their usage of GTI •a services. 
Rates aay vary by service type, time of day , day of week, 
distancG, and calling volume. CTI fixed recurring charges, not 
dependent upon uaago, ore billed in advance. Uaa9o - baaed chargee 
are billed after each usage cycle. 

Customer s a re charged individually for each call placed through 
tho Carrier. Call duration is determined as described in Section 
3. 3 o f this tad ff. For diatance or tao of day aenal t i ve 
offering&, charges are determined baaed on mileage calculation& 
and applicable rate poriodo found ln Sections 3.2 and 3.4 unless 
otherwise specified in this tariff . 

tSSU£0: 

ISSUED BY: 

EFPBeTIV£: 

Craig s. 11111, President 
8 newbury Stroot 
6th Floor 
Booton, Haoaachusotto 0211&-3203 



GLOBAL TELEPHONE ~TIOH • !'lorida Tariff No. 1 
Original Sheet 32 d/b/a GLOBAL TELERBONE INTERNATIONAL, INC. 

SEC'l'IOH 4 .0 - UTES , (Cont 'd .) 

4 . 2 Eu n.,tiona and Special Ratea 

4 .2.1 

4 . 2 . 2 

ISSUED: 

ISSU£0 BY: 

Di scounts tor Soaring Impaired Cuatomara 

A telephone toll message which is communicated using a 
t elecommunications deviee for t he dea f (TOO) by prorerly 
cortified hearing or epoech impair ed persona or properly 
certified buoiness establishments or individuals 
equipped with TDDo for co~:~~~~unicat.ing with hearing or 
speAeh impaired poraona will reeoivo, upon roquost:, 
credit on charges tor certain intraatate toll calls 
placed between TDDs. Discount s do not apply to 
surcharges or per call add-on cha rges for operator 
services when the call i• placed by o sethod that would 
noraally incur the surcharge. 

A) The credit t.o be given on a subsequent bill for 
such calla placed between TOOs will be equal to 
applying the evening rate dllring business day 
hours and the night/weekend rate during the 
eveninq rate period. 

B) The crodlt to be given on 11 oubooquont bill for 
such calla placed by TDDs with the assistance of 
tbe relay center will be equal to SO\ of the rate 
for the applicable rata period. If either party 
is both hearing and visually impaired, tl.c calll 
shall be discounted at 60' of t he applicable rata. 

Emergency Call Es~tiona 

The following calla are exe.cpted fros all charges: 
Emergency calls to rocognbable authorized civil 
agencies including police, fire, ambulance, bomb squad 
ond poison control, GTl will only handle those calla if 
the caller dials all of tho digits to route and bill the 
call. Credit will bo given for any billed charges 
pursuant to this exemption on a subsequent bill aftor 
verified not1f1oat..lon by the billod Cuatomor within 
thirty (30) days of billing. 

tYJ i!CTf v£: 

Craig S. Hill, President 
8 Newbury Street 
6t.h l'loor 
Boston, Maeaachuaet.t.a 02116-3203 



GLOBAl. T£LEP80NB C.MTION • f'lorid11 T11riff No. 1 
Origin11l Shoot Jl d/ b/ a GLOBAl. TIU.EPSONE INTERNATIONAL, IHC . 

SEC'l'ION • • 0 - RATES, (Cont'd. ) 

• . 2 bompt.ions and Special Rate• , (Coot' d . ) 

4. 2 . 3 

4. 2 . • 

fS!lueb: 

ISSUED BY: 

Oizectory ~aiatanea for Bandlcapped Persona 

Pursu11nt to FPSC rules and regulations, tho company will 
not charge for tho first 50 phone calls me~de tO 
diroctory ossistonce by handicappod customers. 

Telecomm•aieationa Relay Servi ce Discount 

Intrastate toll calls received from tho relay service 
shall be discounted by 50 percent of the applicable rato 
for a voice nonrelay call except that whore either the 
calling or called pa~y indicates that either pa~y ia 
both hearing and vioually impaired, the call vill bo 
discounted 60 percent off tho applicable rate Cor voice 
nonrelay calls. The above discounts apply only to time
sensitive elemonto of e charge for the cell end shell 
not epply to per cell c harges. 

livP£C'i'tV£: 

Craig s. Hill, President 
8 Newbury Street 
6th Floor 
Boston, Haseachueette 02116-3203 



GLOBAL TELEPHONE C.RATlON 
d/b/a GLOBAL TELEPHONE r~TIONAL, INC . 

• Florida 'l'ar.i.ff No. 1 
Original Sheet 34 

SECTION 4 . 0 - RATES, (Con·t'd . ) 

4 . 3 Late Payment Cbarqe 

A late fee of L 5' per month will be charged on any past due 
balance . 

4 . 4 Return Check Charge 

A return check charge of $15.00 or 5' of the balance due 
(whichever io greater) will be assessed for chocks returned for 
i nsufficient funds. Any applicable return c heck c harges will be 
assessed according to the t ei"'IIs and condi tions of the billing 
entity (i . e . local exchange company and;or commercial c redit card 
company) and pursuant t o Florida law end FPSC regulations . 

lSSUEO: 

ISSUED BY: 

EFPEC'J'IIIE : 

cra ig s . Hill, President 
8 l~ewbury Stroot 
6th Floor 
Boston, Massachusetts 02116- 3203 



GLOBAL TELEPBONl! cceRATIOH 
d/b/ a GLOBAL TELEPBOHE INTERNATIONAL, INC . 

• Florida Tariff No. 1 
original Page 35 

SECTION 4 - RATES, (Cont ' d .) 

4 .5 Global One Plua Service 

Global One Plus Service is o Switched Access outbound and 
inbound service designed for Customers billing o Dinimum of 
$100.00 per month in combined interstat e and intrastate usage. 
Service is billed in six (6) second increments following a 
minimum billing increment of eighteen (18) seconds. Cuatomero 
must designate Global as their primary interexchange c order on 
their local access lines. Diocountod pricing io available to 
Customers at the usage levels indicated below. There oro no 
installation or recurring charges for service. The following 
intrastate per minute rates apply a t a ll times to both outbound 
an~ inbound ca~l o: 

ISSUED: 

ISSUED BV: 

Oa&Qe Level Per Minute 

so - $500 $0.164 
$500 - 2,000 $0 .154 

$2,000 - $5,000 $0.149 
$5,000 - $10,000 $0.144 

$10, 000 - over $0.139 

EFFECTIVE: 

Craig s. Hill, Preaident 
8 Newbury Street 
6th Floor 
Boston, Hassachusotts 02116-3203 



GLOBAL TELEPHONE ccARATION 
d/b/a GLOBAL TELEPBONI! INTERNATIONAL, INC . 

• Florida Tariff Ho. 1 
oriqinal Page 36 

SECTION 4 - RATES, (Cont'd .) 

4 . 6 Globlal Reaidantial Travel Sonoico 

Global Residential Travel Service is a calling card service 
designed for residential Customers. There are no minimum usage 
requirement or monthly recurring charges associated, although 
discounted pricing is available with higher volumes. Servlca is 
billed in whole minute increnants following a minimum billing 
duration of one minute. customers access the service by dialing 
the Company 's Toll Free access number followed by the Customer's 
~uthorization Code and destination telephone number. The 
following intrastate par minute rates and per call surcharges 
apply in connection with the corresponding interstate rate 
oesociated with each plan: 

tssu!!o: 
ISSUED BY: 

Option Par Kinuta Par Call 

1 $0.19 $0.50 
2 $0.19 $0.35 
3 $0.25 $0.50 
4 $0.25 $0 . 35 
5 $0.19 $0.30 
6 $0.25 $0.00 

EPP£CTIVE: 

Craig s. Hill, President 
8 Newbury Street 
6th Floor 
Boston, Massachusetts 02116-3203 



GLOBAL TELEPHONE CO ... RATION 
d/b/ a GLOBAL 'l"ELEPBONE I:N'l'ERNATIONAL, INC . 

. Florida Tariff No. I 
Original Page 37 

SECTION 4 - RATES, (Cont'd. ) 

4 . 7 Global Businau Travel Service 

Global Business Travel Service is a calling card service 
designed for business Customers. There are no minimum usage 
requLrement or monthly recurring chargos associated, although 
discounted pricing is available with higher volu~es. service is 
billed in six (6) second increments following a minimum billing 
duration of thirty (30) seconds. Customers access the service 
by dialing the Company's Toll Free access number followed by tho 
Customer's Authorization Code and destimation telephone number. 
'J'he following intrastate per minute rates and per call 
surcharges apply in connection with tho corresponding interstate 
rate associated with each plan: 

ISSUED: 

ISSUED BY: 

Opti•on Per Minute Per Call 

1 $0 . 19 $0.50 
2 so. 19 $0.35 
3 $0 . 25 $0 . 50 
4 $0.25 $0.35 
s $0.19 $0.30 
6 $0 . 25 $0 . 00 

EFFECTiVE: 

Craig s . Hill, President 
8 Newbury Stroot 
6th Floor 
Bost on, ~aasachusotts 02116-3203 



liON MAIIt. 
,.o.en-200 
Ytlnltr,tt\R 
mt00200 

• 
FlorlllA Public Service CommlliSiun 
Division of Clmmuolcatlons 
2540 Shurnllrd O:Ut Boulevard 
Ocrnld L. Ounltr Building, Room 270 
TaiJalwsee, Floricb 323119-4l850 

JMUM)' ), 1\197 
(Jvcrnl&ht 

DEPOSIT TMAS. f!EC, OAT£ 

0 4}} ...... •• JAil 0 6 '97· 

Tel, tiOH~~ RS: 
rra: 407·700613 

lnlual IOtcrcJ<chango: Carrier Appllcallon Cur Olubal Telephone 
Corpor11llun 

Dear Mr. O ' H~!ielccr: 

Enclosed Cur nllna Is the uri&JnAI anlltwelvc copies or the abuVt' rdereno:N npplic:allon Cur Olo~l Telcphune Clrpora:!un Cor Aulhorhy to Provhk: lntcrcxchangc Telecommunications Service In Florllla. 

AIJ41 ~ncloou:d Is check In tll\l \UIIIIUnl nr $2511 Cur lhll nlhill ree. Qucr>~luns periAirllna tu this •Pt~llcallon or urlff ~>lmuld be c.lirectelltn my attcntkm at (407) 740-11575. 

Plca!ie acknowledge ICC:C:ipl nf lhl\ Ollng by ICIUIOing, filc·mmped. tbe oxtrn ~'llJI)' or this cover lcllcr In the sclf-alklrc:~SCc.l . ~ampcc.l cnvclur•c encloscc.l for thi1 purpose. 

1ltank you fur )IIUr wllitancc. 
. 
' Sloccrely, 
. 

,.., 
-· 

' < • 

.... (.• ._ 

··~~-• 
15523 

HUOiiP 

15523 

O,.ll 

01/03/ln 
NIIJ4JtfT 

*******$2150 . 00 
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