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Suita 400 S TM-TH Regultory Vi s Presdent
150 South Monros Street

Talishasson, Florids X7901-15%6
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January 8, 1997

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications,
Inc., ("BeliSouth®) and Second Bell Telecommunications, Inc., pursuant to Sections 251
and 252 of the Telecommunications Act of 1996,

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Second Bell Telecommunications, Inc., are submitting to the Florida Public Service
Commission their negotiated agreement for the purchase of BellSouth's
telecommunications services for the purpose of resale to end users by Second Bell
Telecommunications, Inc.

/

ACK _Y ___ Pursuant to section 252(e) of the Act, the Commission is charged with approving or

rejecting the negotiated agreement between BellSouth and Second Bell
Telecommunications, Inc., within 90 days of its submission. The Act provides that the

APP ————nommission may only reject such an agreement if it finds that the agreement or any
6*F ———portion of the agreement discriminates against a telecommunications carrier not a party
~131) _____1o the agreement or the implementation of the agreement or any portion of the

agreement is not consistent with the public interest, convenience and necessity.
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Both parties aver that neither of these reasons exist as to the agreement they have
negotiated and therefore, are very hopeful that the Commission shall approve their

agreement.

=

Regulatory Vice President

Enclosure




Agreement Between BellSouth Telecommunicatioas, Inc. and Secoad Bell T T
Telecommunications, Inc, Regardiag The Sale of BST's Telecommunications Services to Résaliar |,/ )
For The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommunlcations, Iac., ("BellSouth or Company”),
|MMHMHMH¢.{‘WHW|W
corporation, and chall be deemed effective as of December 20, 1995.

WHEREAS, BellSouth is a local exchange tclecommunications company authorized to provide
telecommunications services in the state of Alshama, Florida, Georgia, Kentucky, Louisiana, Mississippl, North
Carolina, South Carolina, and Teanesses; and

WHEREAS, BeliSouth has agreed 1o provide such services to Reseller for resale purposes and pursuant to
the terms and conditions set forth herein;

m.manmumdmwmmmmm
BellSouth and Reseller do berrby agree as follows:

L  Term of the Agreement

A The term of this Agreement shall be two years beginaing December 20, 1996 and shall apply to all
of BellSouth's serving tesritory as of January 1, 1996, in the states of Alabama, Florida, Georgia, Kentucky,
Loulsiana, Mississippl, North Carolina, South Carolina and Tennessece.

B. This Agreement shall be automatically rencwed for two sdditional one year periods unless either
party indicates its intent not to renew the Agroement. Notice of such intent must be provided, in writing, o
the other party no later than 60 days prior to the ead of the then-cxisting contract period. The terms of this
Agreement shall remain in effect after the term of the existing agreement has expired and while & new

agreement is being negotiated.

C The rates pursuant by which Reseller is to purchase services from BellSouth for resale shall be st a
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as sct forth
in Exhibit A, attached hereto and incorporated herein by this refereace. Such discount shall reflect the costs
avoided by BellSouth whea selling a service for wholesale purposes.

IL Definition of Terms

Al CUSTOMER OF RECORD means the eatity responsible for placing application for service;
MMMMuMﬂmWthW
incurred such as toll, directory assistance, elc,

B. DEPOSIT mseans assurance provided by a customer in the form of cash, surety bond or bank letter
of credit to be held by the Company,

ﬂDCUHrHT .;"EJ r'l [ _rli"r;:
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C END USER means the ultimate user of the telecommunications services.

D, END USER CUSTOMER LOCATION means the physical location of the premises where an end
user makes use of the telecommunications services.

L NEW SERVICES means functions, features or capahilitics that are not currently offered by
BeliSouth. This includes packaging of existing scrvices or combining a new function, feature or capability
with an existing service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
public service commissions of the Company's franchised ares to provide local exchange service within the
Company’s franchised area

G. RESALE means an activity wherein a certificated OLEC, such as Reseller subscribes 1o the
telecommunications services of the Company and then reoffers those telecommunications services (o the

public (with or without *adding value®).

H RESALE SERVICE AREA means the arca, as defined in a public service commission approved
certificate of operation, within which an OLEC, such as Reseller, may offer resold local exchange
telecommunications service,

IIL General Provislons

A Reseller may resell the tariffed Jocal exchange and toll telocommunications services of BellSouth

subject to the terms, and conditions specifically set forth herein. Notwithstanding the foregoing. the

following are not available for purchase: Grandfathered services, promotioual and trial retall service
mmmmmmwmmwmm

E911 services; interconnection services for mobile service providers, legislatively or sdministratively

mandated specialized discounts (e.g., education institution discount) and discounted services to meet

competitive situation,

B, mmﬁmumcmMMMhummm-mmmm
furnishing of any service.

o Reseller will be the customer of record for all services purchased from BellSouth. Except as
specified berein, the Company will take orders from, bill and expoct payment from Reseller for all services.

D. Reseller will be the Company's single point of contact for all services purchased pursuant to this
Agreement. mmmmmmmmmummmmwhm

| & mmmmummm_hmmmmnﬂumum
to receive directly from the Company.

F. mmmumnmmqum&thdm.
The Company will continue to directly market its own leleccmmunications products and services and in
doing so may establish Independent relationships with end users of Rescller

Version: November 14, 1994 Page 1




G. Rescller shall not interfere with the right of any persoa or entity to obtaln service directly from the
Company.

H The current telephone oumber of an end user may be retained by the eod user unless the end user
has past due charges associated with the BellSouth account for which payment armangements have not beea
made. The Company will not, however, make the end user's previous telepbone sumber available to Rescller
until the end user's cutstanding balance has been paid If Rescller requests service for an end user that has
boen denied service or disconnected for non-payment by BellSouth, and the end user still has an outstanding
balance with the Company, the Company will establish service for that end user through Rescller, Denied

services furnished by the Company, and o right to the continuance of service through any particular central
office. The Company reserves the right to change such numbers, or the central office designation associsted
with such numbers, or both, whenever the Company deems it necessary 10 do 80 in the conduct of its
J. The Company may provide any service or facility for which a charge is not established berein, as
long as it is offered on the same terms to Reseller.
K. Service is furnished subject to the condition that it will not be used for any unlawful puspose.
L. EEFEEEEE&%EE%EEEF
violation of the Law.
M. The Company can refuse service when it has grounds to belicve that service will be in violation of
the law,

The Company accepts no responsibility to any person for any unlawful act commitied by Rescller or
its end users as pant of providing service to Reseller for purposes of resale or otherwise.
0. The Company will cooperate fully with law enforcement ageacics subpoenas and court orders
for assistance with the Company’s customers. Law enforcement agency subpoenas and court orders
%EEEEETEEE.EEEEEE
implementing any requests by law eaforcement agencies regarding Rescller end users.
P. The characteristics and methods of operation of any circuits, facilities or equipment provided by
other than the Company shall not:

1 EEEEEEEEEEEE.EEREE

and concurring carriers involved in its service;

Cause damage to their plant;

Impair the privacy of any communications;




?tﬁil%!ﬁ&&l

EE%EEEE%&EI




6. The Company reserves the right to periodically andit services purchased by Reseller (o establish
suthenticity of use. Such sudit shall not ocour more than once in a calendar year, Rescller shall
make amy and all records and data svailshie to the Compasy or (he Company’s suditor’s oa
reasonable basis. The Company shall bear the cost of sald audit.
B. Resold services can only be used In the same manner as spocifiod n the Company's Tarifl, Resold
services e subject 10 the same terms and conditions as are specilfied for such services when furnished to an
individual end user of the Company in the appropriate section of the Company's Tariffs. Specific tariff
features, ¢.g. & usage allowance per month, shall not be aggregated across multiple resold services. Resold
services cannot be used 1o aggregats traffic from more than one end user customer except as specified in
Section A23, of the Company's Tariff referring to Shared Tenant Service.

Reseller may resell services oaly within the specific resale service area as defined in its certificate.
D. Telephone numbers transmnitted via any resold service feature are intended solely for the use of the
erd user of the feature. Resale of this information is prohibited.
| 4 No patent, copyright, trademark or other proprietary right is liceased, granted or otherwise
transferred by this Agreement. Reseller is strictly prohibited from any use, including but not limited to sales,
marketing or advertising, of any BellSouth name or trademark.

Mainteasnce of Scrvices

A Services resold under the Company's Tariffs and facilities and equipment provided by the Company
shall be maintained by the Company,

B. Reseller or its end users may not rearrange, move, disconnect, remove or attempt 1o repair any
facilities owned by the Company, other than by connection or disconnection to any Interface means used,
except with the written consent of the Company.

Reseller acoepts responusibility to notify the Company of situations that arise that may result ina
service problem.

D. Reseller will be the Company’s single point of contact for all repair calls on bebalf of Resellcr’s ead
users.

E FReseller will contact the appropriate repair centers in accordance with procedurcs established by the
Company.

F. For all repair requests, Reseller accepts respoasibility for adbering to the Company's prescrecaing
guidelines prior to referring the trouble to the Company,

The Company will bill Reseller for handling troubles that are found pot to be i the Company's
network pursuant to its standard time and material charges. The standard time and material charges will be
o more than what BellSouth charges to its retail customers for the same services.

H The Company reserves the right 1o contact Rescller’s customers, if docmod necessary, for
maintenance purposes.




® @

VL Establishment of Service

A After receiving certification as a Jocal exchangs compasy from the appropriate regulatory agency,
Reseller will provide the appropriate Company service center the necessary documentation 1o enable the
Compasy to establish a master account for Reseller. Such documentation shall include the Application for
Master Account, proof of suthority to provide telecommunications services, an Operating Compasy Number
mmwuwmmmmqu-umm
ll'nppl.uic;un. When necessary deposit requirements are met, the Company will begin taking orders for the

B.  Service orders will be ln & standard format designated by the Company.

C When notification Is received from Reseller that a current customer of the Company will subscribe
to Peseller’s service, standard service order intervals for the appropriate class of service will apply.

D. mmmumﬂmmwuﬂmmnmuﬁ
user customes. Reseller must, hawever, be able 1o demonstrate end uscr authorization upon request.

E Reseller will be the single polnt of contact with the Company for all subsequent ordering =tivity
mh;hﬂﬂuudmuﬂmwuhmmmlmm
from the end user for conversion of the cnd user's service from Reseller 1o the Company or will accept &
mmmmnmaum-ﬂmmunmﬂuummm The

Company will notify Reseller that such a roquest has been processed.

| If the Company determines that an unsuthorized change in local service to Reseller has occurred,
mmmmmmmmmmmﬂm—-m-
mmm&mm“umwhvﬂ-ﬂuuﬂh:ﬂdh
F.C.C. Tariff No. 1, Section 13.1.3, Appropriate nonrecurring charges, as set forth in Section A4. of the

General Subscriber Service Tariff, will also be assessed 1o Rescller.

These charges can be adjusted if Reseller provides satisfactory proof of suthorization.

Noarecurrisg Charge
(s) each Residence or Business line 51941

G. The Company will, in order to safeguard its interest, require Reseller to make a deposit 10 be beld
wmwulmdedeM“MmﬁthM
been established. Any such deposit may be beld during the coatinuance of the service as security for the
payment of any and all amounts accruing for the service,

H Such deposit mary not excoed two months” estimaled billing

L mmm;wummhuwmmmmmm
wlmmmuummwuhmeMHMmMH
constitute a waiver or modification of the regular practices of the Company providing for the discoatinuance
of service for non-payment of any sums due the Company,
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i R The Company reserves the right to increase the deposit requirements when, in its sole judgment, the
conditions justify such action.

K In the event that Reseller defaults oa its account, service to Reseller will be terminated and azy
deposits held will be spplied 1o its account.

L. Inthe case of a cash deposit, Interest at the rate of six percent per annum shall be paid to Reseller
during the continuance of the deposit. Interest o a deposit shall accrue annually and, if requested, shall be
annually credited to Reseller by the accrual date.

VIL Payment And Billlag Arrangements
A When the initial service is ordered by Reseller, the Company will establish an accounts receivable
master account for Reseller,

B The Company shall bill Reseller on a cusrent basls all applicable charges and credits.

C.  Payment of all charges will be the responsibility of Resclier, Rescller shall make payment to the
Company for all services billed. The Company s not respocsible for payments not received by Reseller from
Rescller's customer. The Company will not become involved in billing disputes that may arise between
Reseller and its customer. Payments made to the Company as payment on sccount will be credited 1o an
sccounts recelvable master acoount and not 1o an end user's account.

D, The Company will reader bills each month on established bill days for cach of Reseller's accounts.

L The Company will bill Reseller, in advance, charges for all services 1o be provided during the
ensuing billing period except charges associated with service usage, which charges will be billed in arrears.
MpﬂhMHuWMmmmmﬂgﬂmmmh
usage or usage allowances. BellSouth will also bill all charges, including but not limited 10 911 and E911
charges, tclecommunications relay charges, and franchise focs, 0n an individual end user account level.

F. The payment will be due by the next bill date (i.e., same date in the following moath as the bill
date) and is payable in immediately svailable funds. Payment is considered 1o have been made when reccived

by the Company.

Ummhﬂ:ﬁﬂluiﬁnﬂyﬂﬂlmﬂhhﬁmam,m
payment due date shall be the first non-Holiday day following such Sunday or Holiday. 1f the payment due
date falls on a Saturday or on a Hollday which is observed on Tuesday, Wednesday, Thursday, or Friday, the
payment due date shall be the last non-Holiday day preceding such Saturday or Holiday. If paymeat is not
received by the payment duc date, a late payment peoalty, as set forth ia 1. following, shall apply.

G. Upon proof of tax exempt centification from Reselier, the total amount billed to Reseller will not

include any taxes due from the end user, Reseller will be solely responsible for the computation, tracking.
mmwdmm.mmwmmmmmmﬂ
1o the end user,
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H As the customer of record, Reseller will be respoasible for, and remit to the Company, all charges
spplicable to its resold services for emergency services (E911 and and Telecommunications Relsy
Service (TRS) as well as any other charges of & similar nature.

L If any portion of the payment s received by the Company aficr the payment due date as set forth
preceding, or if any portion the payment is received by the Company in funds that are not immediately
svailable t= the Company, then a late paymest penalty shall b= dus to the Company. The late payment
EETEEIEEE%JEEEFE-EE The late
factor shall be the lessor of:

L The highest Interest rate (in decimal value) which may be levied by law for comuercial

transaction, compounded daily for the number of days from the payment due date 10 and Including

the date that Reseller actually makes the payment to the Company, or

000590 per day, compounded daily for the number of days from the payment due date to

and including the date that Reseller actually makes the payment 1o the Company
J. E%EEE!EEEEEEEE
exchange lines will be billed by, and due to, the Company. No additional charges are to be assessed to
K The Company will not perform billing and collection services for Reseller s a result of the
execution of this Agreement. Ei!ﬁllﬁlglgli%n&q
operational group within the Company.

Until such time as the Company receives permission from the FCC to bill the Ead User Common
EEE‘!E.EEIE.EIEEEEEE%E
are identical to the EUCL rates billed by BST 1o its end users.

Moathly Rate
Residential
(a) Each Individal Line or Trunk 515
Single Line Business
(b) Each Individual Line or Trusk 5350
Multi-line Business
Each Individual Line or Truak 54.00

M. FEEEEE%E&FE%EEE-E
Egiiliﬂuiilliiflﬂlii%l

EE.EE%EEEEE% The Company will make
every effort to assi«t in the resolution of the dispute and xill work with Reseller 1o resolve the matter in as
timely & manner EEEE%EEEEEEE

N. EF%HEEE%E‘?%E%E
equipment. Hiﬂwlﬁﬂr-ﬂ%vmﬁnilﬁ%giigr
rendered, (he account shall be deemed correct and binding upon Reseller




VIIL Discontinuance of Service

A

The procedures for discontinulng service 1o an end user arc as follows:

1. Where possible, the Compasry will deny service 1o Reseller's end user on behalf of, and at the
request of, Reseller. Upon restoration of the end user's service, restoral charges will apply and will

be the responsibility of Reseller

1. At the request of Reseller, the Company will disconnect a Reseller end user customer.

3. All requests by Rescller for denlal or disconnection of an end user for nonpayment must be ia
writing.

4. Reseller will be mads solely responsible for notifying the end user of the proposed disconnection
off the service.

. The Company will continue to process calls made to the Annoyance Call Center and will advise
Reseller whea it is determined that annoyance calls are originated from one of their ead user's
locations. The Compary shall be indemnified, defended and held harmless by Rescller and/or the
end user against any claim, Joss or damage arising from providing this information to Reseller It is
the responsibility of Reselier to take (he corrective action necessary with its customers who make
annoying calls. Fallure 1o do 5o will result in the Company’s disconnecting ths end user's service.

The procedures for discontinuing service to Reseller are as follows:

1. The Company reserves the right to suspend or terminate srvice for nonpayment of in the event
of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any
other violation or noacompliance by Reseller of the rules and regulations of the Company's Tariffs.

2. If payment of account is not received by the bill day in the mooth afler the original bill day, the
Company may provide written notce to Reseller, that additional applications for service will be
refused and that any pending orders for service will not be completed if payment ks not received by
the fiftecath day following the date of the notice. 1f the Company does not refuse additional

for service on the date specified In the notice, and Reseller's noncotmpliance continues,
nothing contained berein shall preclude the Company's right 1o refise additional applications for
service without further notics,

3. demﬂhumﬂvﬂumﬂhmmhhhm
consecutive month, the sccount will be considered In default and will be subject 1o dealal or
disconnection, or both,

4. 1f Reseller fails to comply with the provisions of this Agreement, including any payments 1o be
made by it on the dates and times horein specified, the Compay may, on thirty days written notice
m:hpumﬁdpmdhlﬂuummdmmhw
of existing services 1o Rescller at any time thereafier, I the case of such discontinuance, all billed
charges, as well as applicable termination charges, shall becoms due. If the Company docs not
mmmﬂmmhmﬂmuthummmm
Reseller's noncompliance continues, nothing contained herein shall preclude the Company's right to
discontinue the provision of the services to Reseller without further notice.

Version: November 14, 1596 Pagn ¥




8, If payment is not received or arrangements made for payment by the date given in the writien
notification, Rescller's services will be discontinued. Upon discontinuance of service on a Reseller's
account, service to Rescller's end users will be denied. The Company will also reestablish service at
the request of the end user or Reseller upon payment of the appropriate connection fee and subject
1o the Company's normal application procedures.

6. 1f within fifteen days afler an end user's service has been dealed no contact has been made in
reference 1o restoring service, the end user’s service will be disconnected.

DL Liabllity

A The lisbility of the Company for damages arising out of mistakes, omissions, interruptions,
precmptions, delays errors or defects in transmission, or failures or defects in facilities furnished by the
Cm.mﬁhﬁmﬂhﬂﬂumhwﬂuﬂﬁhﬂu_dhhw
of Reseller, or of the Company in failing to maintain proper standards of maintenance and operation and 1o
exercise reasonsble supervision shall in no event exceed an amount equivalent 1o the proporuionate charge to
Reseller for the period of service during which such mistake, omission, interruption, preemption, delay, error
or defect |n transmission or defect or fallure in facilities ocour. The Company shall not be lable for damage
arising out of mistakes, omission, Interruptions, preempticns, delays, errors or defects in transmission or
mhuinﬂur.hﬂﬂh;bunﬂﬁmlﬂhhhhhmwmﬂumpwmw
over the service af the Company, (1) caused by customer-provided equipment (excopt where a contributing
cause s the malfunctioning of a Company-provided connecting armangement, in which event the Lisbility of
thmmumdﬂmqﬂhlpmﬁd“ﬂmmumqﬁnh
wﬂmmmmmmmmm.m_mm
mummumuwhmwwummm
been prevented had Company-provided equipment boen used.

B. The Company shall be indcmnified and saved harmless by Reseller against any and all claims,
m“dmmwﬂﬂqummﬂﬂumm“ﬂw
attorneys’ fees, on account thereof) of whatever kind or nature that may be made by amry third party as a
result of the Company's furnishing of service to Reseller

C. WMMMMMMWWHR&WM&M
lﬂuwmuudﬂpmﬁmhmdmﬁﬂdh_ﬁm

1. Claims for libel, stander, invasion of privacy or infringement of copyright arising from Resclier's
or end user's own communications.

- Mmhpﬂiﬂw-ﬁqmmMﬂﬁuMﬂmm
connection with facilities or equipment furnished by the end user or Reseller

3 Mmaﬂuldduﬂntmnnrnnuﬁunﬂm"lundwhthnmﬂ
using services.

D. mmwﬂuhmmthdmmmd
under the provisions of this Tarlff. The Company shall nct be responsible for any failure oo the part of
Reseller with respect 1o any end user of Reseller,
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X Treatment of Proprietary and Coafldential Information

A Both parties agree that it may be necessary (o provide each other during the term of this Agreement
with certaln confidential information, including trade secret information, including but not limited to,
techaical and business plans, techaical information, proposals, specifications, drawings, procedures,

customer aocount dats and like information (bereinafter collecuvely referred to as “Information”™). Both
parties agree that all Information shall either be in writing or other tangible forma and clearty marked with
coafidential, private or proprietary legend, or, when the Information is communicated orally, it shall also be
communicated that the Information is confidential, private or proprictary. The Information #ill be returned
10 the owner within a reasonable time. Both parties agree that the Information shall not be copied or
reproduced [n any form. Both parties agroe to receive such Information and not disclose such Information.
Both parties agres to protect the Informatioa received from distribution, disclosure or dissemination
anyone except employees of the pasties with a nced 10 know such Information and which employces agree 1o
be bound by the terms of this Section. Both partics will use the same standard of care to protect laformation
received as they would use to protect their own confidential aad proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no obligation to protect amy
portion of the Information that is cither: 1) made publicly available by the owner of the Informatioa or
%EH-EBEEHEEE&EEEE
owner of the Information; or 3) previously known to the receiving party without an obligation to keep it
confidential, .

XL Resolution of Disputes
EEE%EFEEE%%EEE%&IEE
interpretation of any provision of this Agreement or as (o the proper implementation this Agreement, the parties
will petition the applicable state Public Service Commission for a resolution of the dispute. However, each party

EEE:EEEI&E%E&%EJ-EEE
concerning this Agreement.
XIL Limitation of
The partics agroe that this Agreement shall not be proffiered by either party another jurisdiction
EEEEEI-%EEEEHEEEFEE!EEE
purposc.
XIIL Walvers
EEEE!EEIHEEEJEE!E!RE%
this Agreement shall not be deemed a walver of any of the provisions of this Agreement, and cach party,
notwithstanding such failure, shall have the right thereafier to insist upon the specific performance of any and all of
the provisions of this Agreement.
XIV. Governing Law
EEEFEE.EEE%EEE!FEF’EEE
Georgia, without regard 1o its conflict of Laws principles.




XY. Arm's Leagth Negotiations

This Agreement was exscuted after arm's lengih negotiations between the undersigned parties and reflects
the conclusion of the undersigned that this Agreement |s n the best interests of all parties.
XVL Notices

A Mmmmummmﬁduwhm
Agreement shall be in writing and shall be delivered in person or givea by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. Reseller

OLEC Account Team LW.

3535 Colonnade Parkway Second Bell Telecommunications, Inc.
Room E4EI P.0. Box 54

Birmingham, Alabama 5243 Columbus, Georgia 31902

or at such other address as the intended recipient previously shall have designated by writtea notice (o the
other party.

B, Where specifically required, notices shall be by certified or registered mail. Unless otherwise
Mh&hmmhﬂﬁﬂhﬂﬂuhhihﬂdﬂbmﬂuw
by return receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have
been delivernd the fifth day, or pext business day aficr the fith day, after it was deposited in the malls.

XVIIL Amendments
mmmhmuwﬂnmwﬂmwdmm
XVIL Eatire Agreemend
mwmmmmmnﬂwwwmmpﬂ-
relating to the subject matter contained herein and merges all prior discussions between them, and neither party shall
umwwmmmmm.m«mmmuu

wmuwwu-uwumumnhmmww.
duly authorized officer or representative of the party 10 be bound thereby.

o e

L L a

NAME:__dercy D, 1" Mlﬂw
Name

e Direchor TITLE:_ ﬂ’x&’zﬁ'ﬁf
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EXHIBIT A"
APPLICABLE DISCOUNTS

The telecommunications services svallable for purchase by Reseller for the purposes of resale to Reseller end
users shall be available at the following discount off of the retail rate.

DISCOUNT
STATE RESIDENCE BUSINESS

ALABAMA 10% 1%
FLORIDA 18% 12%
GEORGLA 203% 17.3%

KENTUCKY 10% %
LOUISIANA 1% 10%

- MISSISSIPPI 9% %

NORTH CAROLINA 12% %

SOUTH CAROLINA 10% %

TENNESSEE 11% %

If 2 state commission orders a discount different from those specified sbove, and if Company has provided those discounts o another
reseller, those same discounts will be offered 1o Reseller,
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