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I . EXECUTIVE SUMMARY 

AUDIT PURPOSE: We have applied the pr:>cedUl'CS dPHCl ibed 1n 
Section II of this report and have recalculatt!d the tn:l' up .lt.d 

interest exhib1ts f1led by West Florida Natural Gau Compu.IY 1n 
support of Docket 960002-EG for the twelve months ~nded ~cptPrrbez 

30, 1996, to determine that the exh.tbits represt:!nL the ulllity's 
books and records and that those books and records are malntained 
in c~mpliance with Commission directives and that facts whi ch may 
influence the Commission's decision process are di~rJosed. 

DISCLAIM PUBLIC USE: This is an internal accounting 1 t:!port 
prepared after performing a limited scope audit. Arrordingly, this 
document must not be relied upon for any purpost• exc~pl to lBSJSt 

the Commission staff in the per!ormance of theit· dutit~S. Substan ­
tial additional work would have to be pt:!rformed t:o :Jctl 1 s fy 
generally accepted auditing standdrdo and prodUC~'' .1\ld i t•·d 1 1 n<trw i "1 
statements for public use. 

OPINION: Subject to the audit d1sclosure; the ECCR cxh.d>i t s fot 
the t.wel ve months ended September 3 0, 1996, t cpresent West Flo1· ida 
Natural Gas Company's books and records mainrdined 1n subsl~ntlal 
compliance with Florida Public Service Commlss1on prescribed rules, 
directives, and p~-ocedurea. The exrressed opinion n ..-xten" rmly t.o 
the scope of work dPscribed 1n Sect 1on 1 I o f t.hi :1 11•pcH t. 

SUMMARY FI NDINGS: 

The ECCR exhibits tor the t welve months '-' nded September .:10 , 1996 
and the Company's general ledger for both conservation t·cvenues 
and program expenses are not supported by thP company's books and 
records. 



II. AUDIT SCOPE 

The opinions contained in this report are baeer3 on the uudlt wo t k 
described below. When used in this report, the following dPflni­
tion shall apply. 

COM:-'ILED - The audit staff reconc1led exhllHL arnount:J with 
the general ledger; visually scanned accounts to1 en·or or 
inconsistency, disclosed any unresolved err-or, 1 r-r-,.gu 1 at·i ty . 
or inconsistency, and, except as noted, perforrn•·d no othet 
audit work. 

CONSERVATION R.EVENUT!S: Comp~led the conservation l"Pvenue>s and 
determined that the company has used the approved CCCR tactor as 
set forth in Commission Order No. PSC-96 -0352- FOF -EG; obtain~d a 
copy of the sales journal for the pE-ri od Octobe r \1, l~J<i~> ~hrouqh 

S<:'pt<'mbel· 30, 1996; recalculated all hand billa for t ,> t,d LIH•tmn 
~old and recalculated conserviltion revenues for each r·at:e class 
for twelve months ended September 30, 1996. 

CONSERVATION EXPENSES: Cc:npi led conservation progr·am exw!nses; 
visually scanned a sample of invoices aupport1ng r;ayme:.to for 
advertising , payroll and benefit expenses, incent1ve expenses and 
all invoices for legal expenses for both divisi ons ; obtaint-d a 
copy of the conservat ion expense report for both diviatonu fo1 
January 1996 and April 1996 ; traced th<:' conservation t>Xp•·nn~> 

t·eport to the general ledger; compi 1 cd l he inL c.::n:•nt prov 1111 un 
and recalculated interest prov1sion and net t~ 1e - up . 
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JIT.:DIT EXCEPTION NO. 1 

SUBJECT: Conservation Revenues and Program Expt~nses 

STATEMENT' OF FACT: The gener<ll 1 r•dgcr .111d t !:·~ C!' 3 Sc!l•c!dU 1~;:s 
submitted to ·he Commission ~re misstated. 

A). The audit staff requested the Company to reconcile the 
conservation adjusted revenues and other progtam revenues to the 
general ledger. (Document Request #DML-4) The Company's t·esponse 
to this request states, "The errors are a di reeL result of an 
entirely new accounting staff and our lack of undP.:t·otandlng ol the 
program. Errors occurred both in the general lcdgPr and the CT·3 
schedule subm~tted to the PSC." The Compuny 'igret·s to t'"IL 
follc..wing corrections for conservation adj ustt>d rcvenw!s to the 
general ledger: 

1. April 1996 variance of $1, 367 
2. May 1996 var1ance of $261 
3. June 1996 variance of $986 
4. July 1996 var1ance of $2,878 
5. August 1996 variance of $989 
6. September 1996 variance of 1,148 

The Company also plans to adjust other pt·og t·am :·evenucB, July 
v .. r.1.ance of $3,953. 

B ) . The audit staff requested the Company to reconcile tiH! ptog:am 
expenses reported on Schedule Cl'- 3 to the general ledger. tr>ocurncnL 
Request #OML-2 ) The Company' a response to thifl l'NJUt:st sL<Hcti, "Tiw 
error derived from lack of knowledg~ of how the program operated 
because of new pet sonnel in the accounting department." The 
Company agrees to the following corrections to the general ledger· 

1. April 1996 variance of $250 
2. June 1996 var.1.ance of $615 
3. September 1996 variance of $354 

RECOMMENDATIONS: The audit stilff recalculat~d Schedulr> CT J by 
utilizing the adjustments mentioned above. Tht! Company should make 
the adjustments to the general ledger as mentioned above and to the 
true-up amount. In addition, the Company should submlt revi:Jf!d CT 
Schedules to the Commiss~on. (SEE ATTACHED) 
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Corrmissioners: 
SUSAN F. CLARK, CHAIRMAN 
J TERRY DEASON 
JULIA L JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

Mr. Jeff Householder 
West Florida Natural Gas Company 
Post Office Box 1460 
Panama City, Florida 32402-1460 

State of F1orida 

January 13, 1997 

DIVISION OF RECORDS & 
REPORTING 
BLANCA S. BAYO 
DIRECTOR 
(904) 4 13-6 770 

RE: Docket No. 970002-EG -- West Florida Natural Gas Company 
Conservation Audit Report - Period Ended September 30, 1996 
Audit Control # 96-149- 1-1 

Dear Mr. Householder: 

The enclosed audit report is forwarded for your review. Any company response filed 
with this office within ten ( 1 0) work days of the a rove date will be forv.·arded for 
consideration by the staff analyst in the preparation of a recommendation for this case. 

Thank you for your cooperation. 

BSB/cls 
Enclosure 
cc: Public Counsel 

Sincerely. 

lo ~. ~ __, 
~ay6 .'<j 

CAPITAL CIRCLE OFFICE CENTER • 2S40 SlfUMAI<.D OAK BlVD· TALLAHASSEE. FL. 32J9Q.08SO 
All Atllnnllti\'C Atllon/1 "!ual ()pponunll)' Lmpklya 
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