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1. EXECUTIVE SUMMARY

AUDIT PURPOSE: We have applied the procedures described in
Section Il of this report and have recalculated the true-up aud
interest exhibits filed by West Florida Natural Gas Companay 1n
support of Docket 960002-EG for the twelve months ended September
30, 1996, to determine that the exhibits represent the utility’s
books and records and that those books and records are maintained
in compliance with Commission directives and that facts which may
influence the Commission’s decision process are disclosed.

DISCLAIM PUBLIC USE: This 1is an internal accounting report
prepared after performing a limited scope audit. Accordingly, this
document must not be relied upon for any purpose except to assist
the Commission staff in the performance of their duties. Substan-
tial additional work would have to be performed to satisfy
generally accepted auditing standards and produce audited tinancial
statements for public use.

OPINION: Subject to the audit disclosure; the ECCR exhibits for
the twelve months ended September 30, 1996, represent West Florida
Natural Gas Company’'s books and records maintained in substantial
compliance with Florida Public Service Commission prescribed rules,
directives, and procedures. The expressed opinions extend only to
the scope of work described in Section 11 of this report.

SUMMARY FINDINGS:

The ECCR exhibits for the twelve months ended September 30, 1996
and the Company’s general ledger for both conservation revenues
and program expenses are not supported by the company’s bocks and
records.




II. AUDIT SCOPE

The opinions contained in this report are based on the audit work
described below. When used in this report, the following defini-
tion shall apply.

COMPILED - The audit staff reconciled exhibit amounts with
the general ledger; visually scanned accounts for error or
inconsistency, disclosed any unresolved error, irregularity,
or inconsistency, and, except as noted, performed no other
audit work.

CONSERVATION REVENUES: Compiled the conservation revenues and
determined that the company has used the approved ECCR tactor as
set forth in Commission Order No. PSC-96-0352-FOF-EG; obtained a
copy of the sales journal for the period October 31, 1995 through
September 30, 1996, recalculated all hand bills for total therms
socld and recalculated conservation revenues for each rate class
for twelve months ended September 30, 1996.

CONSERVATION EXPENSES: Compiled conservation program expenses;
visually scanned a sample of invoices supporting payments for
advertising, payroll and benefit expenses, incentive expenses and
all invoices for legal expenses for both divisions; ocbtained a
copy of the conservation expense report for both divisions for
January 1996 and April 1996; traced the conservation expense
report to the general ledger; compiled the interest provision

and recalculated interest provision and net t:ue-up.




AUDIT EXCEPTION NO. 1
SUBJECT: Conservation Revenues and Program Expenses

STATEMENT OF FACT: The general ledger and the CT-3 Schedules
submitted to “he Commission are migstated.

A). The audit staff requested the Company to reconcile the
conservation adjusted revenues and other program revenues to the
general ledger. (Document Request #DML-4) The Company’'s response
to this request states, “The errors are a direct result of an
entirely new accounting staff and our lack of understanding of the
program. Errors occurred both in the general ledger and the CT-3
schedule submitted to the PSC.” The Company agrees to the
following corrections for conservation adjusted revenues to the
general ledger:

April 1996 variance of §1,367
May 1996 variance of $261

June 1996 variance of $986

July 1996 variance of 52,878
August 1996 variance of $989
September 1996 variance of 1,148

Oy U W B

The Company also plans to adjust other program revenues, July
v.riance of $3,953.

B) . The audit staff requested the Company to reconcile the program
expenses reported on Schedule CT-3 to the general ledger. (Document
Request #DML-2) The Company’s response to this request states, “The
error derived from lack of knowledge of how the program operated
because of new personnel in the accounting department.” The
Company agrees to the following corrections to the general ledger:

3 April 1996 variance of §$250
2 June 1996 var.iance of $615
3. September 1996 variance of 5354
RECOMMENDATIONS: The audit staff recalculated Schedule CT-3 by

utilizing the adjustments mentioned above. The Company should make
the adjustments to the general ledger as mentioned above and to the
true-up amount. In addition, the Company should submit revised CT-
Schedules to the Commission. (SEE ATTACHED)
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Commissioners:

SUSAN F. CLARK, CHAIRMAN DIVISION OF RECORDS &

J. TERRY DEASON REPORTING
JULIA L. JOHNSON BLANCA S, BAYO
DIANE K. KIESLING DIRECTOR

JOE GARCIA (904) 413-6770

Public Serbice Commigsion

January 13, 1997

Mr. Jeff Householder

West Florida Natural Gas Company
Post Office Box 1460

Panama City, Florida 32402-1460

RE: Docket No. 970002-EG -- West Florida Natural Gas Company
Conservation Audit Report - Period Ended September 30, 1996
Audit Control # 96-149-1-1

Dear Mr. Householder:

The enclosed audit report is forwarded for your review. Any company response filed
with this office within ten (10) work days of the above date will be forwarded for
consideration by the staff analyst in the preparation of a recommendation for this case.

Thank you for your cooperation.

Sincerely,

lanca S. Bay¢

BSB/cls
Enclosure
cc: Public Counsel

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BLVD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Upportunity Employer
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