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Blanca S Bayo. Director 
Records and Rcportmg 

Flonda luhl•c Scn·•cc Conum~~•on 

-'07 '\ l splanade Way. Room I l o 

Tallahassee. F·londa .12l91J-OX '\() 
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P 0 Boa 019100 Moamo fl ll1D7 'JIOO 

Ms. Blanca s . Bayo 
Director 

January 10, 1997 

Division of Records ~ Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 3299-0850 

(J i . :' . u ._t 1o.J - 1 ·f 

RE : Docket No. 960002-EG Florida Powet & Light 

Dear Ms . Bayo : 

Company Conservation Audit Report - Audit Exception 
No . 1- Period Ended September 30, 1996 Audit Control 
#96-214-4-1. 

Please accept this correspondence as Florida Power & Light 
Company ' s formal response to Audit Exception No.1, found within t .1 e 
Conservation Audit Report, Audit Control 196-214 - 4-1. 

The so•1rce documentation for four of the five vouchers that could 
not be produced at the time ot the audit are attached . We are s t ill 
in the process ~f locating tho !i!th voucher and are confident that 
the documentation will be located. The missing voucher is the last 
one noted on the exception report reflecting a $42.00 amount. 

FPL had recently restructured the department that was respons ible 
for these records, and is in the process of consolidating system 
wide field records to a central location . The m1ssing records were 
part of this consolidation. We feel that cnce this consolidation is 
complete, this problem should not re-occur. 

Please call Bob Valdez at (305)552-4775 if you have any questions. 
Thank you for your cooperation . 

S incerely, 

Samuel s . Waters 
Director of Regulatory Affairs Coordination 

1n FPI Group co.,.ponr 



m. AUDIT EXCEPTIONS 

AUDIT EXCEYnON NO 1 

SUBJECT: MISSING DOCUMENTATION 

STATEMENT OF FACfS: 

Staff selected a random sample of SO vouchers from &ecounts 908 170 -

Commercia.lJindustriaJ Lighting and 908.410- Residential Air Conditioning 

The company was not able to provide source documentation for the following items 

ACC~UNT DATE AMOUNT VOUCHER 
NUMBER 

908 410 10/95 250 00 00069 

908.410 3/96 584 00 00071 

908 410 6/96 88.00 00070 

908 410 7196 88.00 00070 

908 410 8/96 42.00 00070 

AUDIT OPINION: 

The number of missing items represents I 00/o of the total number heing tested 

4 





Residential High Efficiency HV AC Systems N H 
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915 

INCENTIVE CERTIFICATE NOH-NfGOTIAil[ 
VOID AnER 10 OAYII rR()f..• 
OA TE Of CUITOMUI IliON A TURE 

CUSTOMER 

UISTINQ EQUIPMENT I 

In Ju...u<:. 
NEW EQUIPMENT 

--------------------

TOTAl !>YST'EM COST 

s ( __ 1'""".---4'\__.)..."---__ /---.L) 
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FPL INCENTIVE AMOUNT 

ff Lr~L_:-L 
AMOUNT DUE IY CUSTOMER TO ~ACTOR 

CUSTOMER StOHATUIIE ~ ~ 
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L 
FPl acc:ep~s no r~llbdrty for the qualory of the wonun.nllloO 0< onatal141toon or any c:onMrvauon meaautat ~ raoommencls not fO< any 
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Marketing Informat1on Syt.tem Voucher Statement 

Voucher Number: 28q670313 
Date: 8 January 1997 
Vend Num: 2006 

I Hereby Authorize payment for the total amount of en1:ries deta1led below. 

Approvt..-..1 : 

Work Order 
554 3 

Blk Er 
90 

Amount: 584.0" 
Program: HVAC 

Work Order Information 
Camp 

000 
Sect1on UC 

08 0 

# Bill Account Date WS Num Customer Name 
1 0376874871 03/05/96 KB851 MARY REED 
Amount: $292.00 Prem # SS # ------

Address: 340 DE LEON DR, MIAMI SPGS, FL 33166 

2 7367085433 03/05/96 NH915 RITA RIDDICK 
Amount: $292.00 Prem # SS # 

Address: 1801 NW 126TH ST, N MIA, FL 33167 

Locn Code 
078 

Eac 
783 



AP81 PHCP081 LOS EZ CHECK INQUIRY 01/10/97 09t3b:19 

EN TRY 03/13/ 1996 LOCATION CODE 810 VOUCHER NUMBER 0071 DATE OF 
CHfCK DATE 03/1~/1996 CHECK NUMBER CHECK AMOUNT 584 00 
TR~NS NUMBER 622506 TIN 592476911 SSH EMP SSH IND 1 
VENDOR V006248 CE~TRY AIR DESIGNS INC 

501 WREN AVENUE 

MIAMI SPRINGS rL 33166 CENTRAl CHECK 
PAYER SOUTH DADE RlSIDENTIAL DISB.HO. 269935 GA PER 9603 SL~ TX N PlTYCSH 
1099 RUN: N 1099 TAX REP: H AUTHIO: AUTHHAM£1 
USERID : BGHOOXZ CHK M ASSIGNED: 03/14/1996 CHK PRT STAT: C - •• PRINlED u 
EXTBK IHD V 1996031~ DLVBK IH01 Y 1996031~ STATUSr CURRENT 

ACCOUNT DISTRIBUTIO Hr 
W 055<i3 E 090 A 
W E A 
W E A 
W E A 
W E A 

• 080 L 
L 
L 
L 
L 

PF7 ACCT DIST BACKWARDS PF8 

/ I 

f I ........._ 

' t // ~ 

0078 X 0783 
X 
X 
X 
X 

AMOUNTS DESCRIPTION PAGE 01 
58~.00 IHV-289670313 

ACCT DIST FORWARDS PF10 CHECK STUB PF12 RUURH 

-·~- -K 'i • 

"' 
J-1 ;1"•'-' 



FPL Rebate Certificate 

•• r 
Room Air Conditioner~ 

To Apply for this rebate follow the at~ beiO'.N: 
1. BUY: One new premium efficiency room air conditioner. 

c 
BECE I YED HAY 2 o 1S9& 

F=PL 2. COMPLETELY ALL OUT SECTIONS lABEl EO •AJr CondJUoner tntonnation• and ·customer lnfotmaUon· 

3 Attach or lndcde your origlnalllwok::e and/Or aales recefpt to the upper left hand comer of REBATE CERTlACATE. 

Recelpt/MIH. slip must show ~ number(a), efficiency, purct\aM price, place and date of purchase. 

- 4. Include origtna.l or copy ot Energy Ubel taU to Florida Power & Light Company. see mailing Information on back. 

Appiy lor you rebate Wl1hln 60 a.ays o4 putc:h&M and alow 4 to 6 ~s b ~ 

All condlbOOer(S) must be 11\Staied tn FP\..s serw::e l.emtory 

FPL r~rves the nght to verty ~alVVl(s) through a Site Yl$ll and 10 modify 01 termtnale the program at any 11me w•tnout noc.oe 

FPL W!U be the hnaJ jUdge ~ 1he a.r CXlOdlboncW(s) purdlased meet progarn reqwements 

Air Conditioner lnfonnation - PIL"Ce (X) for the Size and Efficiency of the Unit(s) Purchased 

SIZE-8nJ/HR EER $ E£R S EER $ EER $ EER $ EER EER $ 

4.000 10 !1999 901094 $23 9!>1099 ' 315 
10 010 10 4 ' 47 IOr>IO 109 $ 60 II 0 10 II 4 $ 75 11!11011~ $ ~ 120 6 •12 SilO 

6000 10 :~ 901094 S 24 951099 S l9 10010 10 4 $ 5.5 10510109 $ 73 1101011 4$ 92 11510119 $114 120&•12 $1311 

1.000 10 9 999 9::1094 NOTE •I 951099 S C2 10010104 $ 62 10510109 S 53 II 0 10 II 4 $ 101!1 11510119 $1 lot 120&•12 $164 

10.000 lo II 999 901094 NOTE •1 g sIt' 99 $ ~: 1001010 4 115 10510108 $102 11011)114 Jl l? 11510119 $164 1206•12 S200 

12..000 1D I 3 999 901094 NOTE •I 9 SIll 9 9 sao 10010104 SS9 1051010ll $121 11010114 $156 11510119 $1114 1206>12 1200 

14..000 10 I 5 !199 901094 $39 951099 ,. 10 010 10 4 $103 10510 lOll $138 11010114 $11'9 11510119 $.200 1206•12 $200 

16..000 1D 17 9!19 901094 , .. 9..51099 , ... 10 010 10 4 Sill! 10510109 $156 11010114 S200 11 510 II 9 $.200 120 6 >12 1200 

-~ I l. 000 10 20 000 9010114 s.s II S 10119 ,. X 10010 1 0 4 $130 10510 tOll $17& 11010114 $200 1151011ll $.200 120 6 >12 s:100 

20.001 10 22 - 90101 4 $112 151099 ,,a 10010104 $11'9 10 5 10 10 II $200 110l0114 $200 11510119 $200 120 a >12 S200 

21000 10 24 - 901014 Si'2 l5109ll SlCJ 1001010 4 1200 10510109 $.200 11010114 $200 11~10119 $200 1206>12 1200 

2S..OOO 10 27 e5l8 901014 $101 051099 Slst 1001010 4 $200 10510101 1200 11010114 $200 11510119 1200 1206 >12 1200 

~.000 10 35 000 ll01094 $120 9510119 $1. 1001010 4 1200 105101011 $.200 1101011 4 1200 11510119 1200 1206 >12 1.200 

NOTE t 1: No Rebate given for thla .-.nge. 



This Models Effl t l~ncy 

9 6 
v 

Energy effici~ncy range of all similar models 

Least 
Efficient 

8. 8 

$122 

Most 
Eff.c1ent 

Baaed on a 1~ U.S. Gov9mment national average cost of e . ., per kWh 

fot tMec:triclty. Your actual openmng 001t wll vary depending on your local utl!ity rates 

lfld yow Ule of the procb:t 
-- _,., .. ___ ,_.,_,,__14l\a.C.IIIID 



Hl'tl i l'tH .. I"VtU 11.1 .. c.tJb 11 I..J..JI.JV 

LOCAl ll•~ :oDE 741) VOUCHER NUMB£R 0070 
CHECK DATE 07/11/1996 CHECK NUIBER 
TRANS NUMBER 70~2~7 TIN 
v:HOOR V027274 OILBERTO ALFOISO 

7793 W 15TH AWE 
~ 

HIALEAH 

DATE OF ENTRY 07/10/1996 
CHECK AMOUNT 88.00 

SSN --- --- EMP SSN INO 3 

FL 330 14 CENTRAL CHECK 
PAVER CENTRAL BRONARO OFFICE OISB.NO. 314737 OA PE~ 9607 SLS TX N PTTVCSH 

AUTHNAMEc 1099 RUN: H 1099 TAX REP& V AUfHIO: 
USERID: AJCOGZC CHK M A88IONED1 07/11/1996 CHK PAT STAT t C - •• PRINTED •~ 

EXTBK IND V 19960711 OLVBK 110& V 19960711 STATUSt CURRENT 

ACCOUNT OtSTRIBUTION: AMOUNTS DESCRIPTION PAGE 
N 05543 E 090 ·~ .oao L 0.78 X 0917 88.0(1 89023 AJC 
w E I =I L X 
w E ~~ L X 
w E I =I L X 

M E I =I L X 
PF7 ACCT DIST BACKWARDS PF8 ACCT DIST FORWARDS PFlO CHECK STUD PF12 RETURN 

01 



Voucher Systems Contractor Programs Security 

83 14 128 Electrtelll 

QJLBERTO ALFONSO 

1215 W 78TH TER 

Actrv• 

HIALEAH fl *14 P Old8A1 

8Sirrt0 

5C704G5 

8 

_ ......... -······-··--- -.................. . ····-·---·-- ····-··--. ..... ------··-- ... -... -·· ·····-·-··-· ··- .. - -
Watt Saver Maintenance ·--·· 

Program WatlSavw• IMueDatl Amount 

RMAC 88023 04V121M aa.oo 

--- ··----
Survey lnfornatlon/Watt Saver Iss 

Order 

-~··-- ------- -
Statu. SteW. Dati f.DI 

IUued 07102/te 

W1 
------------·-- --··-----···· ··--

lsELEcml 
ji!)11DJ 

lluu$1 



FPL Rebate Certificate 
for 

Room Air Conditioners 
To Apply for this rebate follow the steps below: 
1. BUY: One new premium etfldency room air conditioner. 

F 29 70 

2. COMPLETELY RL.L OUT SECnONS LABELED •Air Conditioner Information" and ·customer Information~ . 
3. Attach or lndude your original Invoice and/or sain receipt to the upper left ~nd comer of REBATE CERTlACATE. 

Rec:eipt.lsales slip must show model number(s), emcfency, purchase price, place and date of purchue. 
4. lndude origtnal c:w copy of Energy labeJ. Mall to Florida Power & Light Company. See rnalllng Information on back. 

AWf'l lof 'fO'Jf rebate WftiWl 60 days ol purchase and allow 4 to 6 weeks for delivery 
Air c:ondirOOner(s) mus1 be tnStaled ln FPI.:s seMc:e territory. 
FPL reS8f'lleS the ngtn to ...emy lnstala!ion(s) through a Site VISit and to moe.fy or tennrnate the program at any ume wnhout nobC8 

FPL Will be the hnal JUdge whether the air c::ont'JtJoner(s) purchased meet pcogram reqUirements 

Air Conditioner Information - Place (X) for the Size and Efficiency of the Unit(s) Purchased 
stZE-BTU/HR EER S EER S EER $ EER $ EER $ EER $ EER s 
4000.., ~999 9010 9 o4 S Z3 9~1099 $35 100'Kll0 4 s 47 10510109 $ 60 110'Kl114575 11510119 $91 IZ0&>12 $110 

e ooo 10 7 999 90 IO 9 o4 ' 24 951099 Sl9 10010104 $!.5 10510109 S 73 11010114 $ 92 11510119 $114 120& >12 $138 

II 000 10 9!XI9 9010114 NOTE II 9510119 $42 10010104 $ 112 10510109 ' 83 II 010 11 4 $ 108 11510119 $134 120&>12 $1~ 

10 000 10 11,99i 90109-4 HOlE 11 951099 S St 10010104 s 75 10 510 10 9 $ 102 11.01011 4 $1 32 11.5110119 $1~ 12.01 >12 S200 

12..000 10 13.91111 90109-4 HOl£ ., 951091 1110 10.010 10 4 1 89 10510109 $ 121 1101011 4 $ 1541 115110119 1194 12.0 ' >12 $200 

14.000 10 15.998 90109-4 s 39 9-511099 Sell 10011010 4 S tD3 105 10 10 9 $139 1101011 4 $179 115110119 S200 12.0 & >12 S200 

16000 10 17999 90109-4 $44 9.5110 9 9 118 10010 10 4 $116 10.510 10.9 $1541 1101011 .4 S200 11510119 1200 12.0 & >12 S200 

X I ll 000 10 20.000 901094 s 49 95110 99 see ~ 10011010 4 $130 tO~S 110 10.9 St7& 11010114 1200 115110119 $200 120 & >12 S200 

20001 10 22.!XI9 901094 $a:! 951099 $ 129 10.010 10 4 $ 179 10.S 10 10 9 S200 1101011 4 S200 115110119 1200 120&>12 S200 

23 000 10 24.999 90to94 $ 92 951099 Sl43 1001010 4 1200 10510109 S200 1101011 4 1200 11510119 1200 120 ' • 12 S200 

I 25 ooo 10 21 999 9 010 9 4 SlOt 951099 S t541 1001010 4 S200 10510109 1200 110\0114 S200 11.510 119 S200 120&>12 S200 

r 211 000 10 35.000 90to!l4 $120 951099 Slll8 1001010 4 1200 tO 510 109 S200 11010114 1200 115110119 S200 12.0 & >12 S200 

J NOTE 1 1: No Rebate gtv.n lory nange. 



Th u Mode 1 s E H 1 t.:1 tn~: y 
9 6 
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Energy efficiency range of all similar models 

Least 
Efficient 

8 8 

Most 
Efficient 

10 7 

- ~~------------------------------------~ 
. · ··.:.&A,~ Eravy Elldency Rllk>~ B'h rneauPB cA ~ effdel-c; tor nxm air 
·.~ .. :Gil ...... CWfmodeB ~ -ttt.._and tt BTUs wtlh lhe aboYe 
:;. ......... Ull8d illhll... . 

• .ll .. ) 

More effldent aJr-c:ondltlonera cost less~ operate. 
This model's estimated yearly operating cost Is: 

$122 
Baed on a 1w-U.S. GcMmnent nati~ average cost ci t . .-, per kWh 
for eiectncity. Y t:U ICtuaJ operatil~g ooet wt11 V8.l)' depencing on your local utmty rates 
and your UM cA the procUt I' I 
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80i.D BY IHTEA80HD OORPOAA T10M OF AMERICA 
tMOI r ;~HK... :!t~3T 

P''' .. 
t, •• 

Hu•b•r Pl•••e < > 
4981 HW 167TH STRE(T 
~IAMI FL 3301~ 

8Ll TO 

~~FOMSO, GILBERTO 
1'793 ~. 1 ~ nvr 
HIALEAH l'l JJIH• ~ 

(J0~) (,24 5~iliJ..TO 

ACCOUtiT NUMBE" PURCHASE ORDER NI.JM8£R REOUEST 00.. 

EhO 

r T......, 
• .,.To 
> f-l"tca.tp 
.-~~ .......... 

• 
L &...DceiW....._ ............. 
X __.,Or-. 
0~ 

~·DeM 

l TO llE AIICNf r.tEJOWC)ISliS TO ~ 11\ti'Cl&W'" 

4 IMTl. PA.YWIEHT IN FULlS OOioM'\.ElR Y CUNim 

DATE 
SAlESPERSON 

, , 

Tli.CE 

• CUSTOMER . 
.. r.\ •. 

PAGE 

Of • 



' 

--· 
rnor 

r/.:_'. ~~-OCT 0 5 199S 

iA!~:JTiED lf·J LOS 

STATEMENT ~AT(s O~'~q~~~ 

INVOICE M 02389673 

CONTQACTOQ : JOHN P. ~ATTIMORE 

:!~41 NE l'HH TEP 

LIGHTHOUSE PNTE , FL 330b4 

VENDOR II V020677 

DEL LOCAfiOH: 730 NBF/00 

VEHICLE 
WOP!< !!Lk 

OROER ER 

5543 '30 

ACCOUNT NO OR 
COMP SEZ UC 

000 08 0 

LOC'N 
CODE EAC 

07'3 784 

VOUCHER NUM~ER: 02389£73 PROGRAM: HVAC 

TAXIO 

Ll ST 

VOUCHER 

ACCOUNT NUM~EP DATE JOe M CUSTOI'IEF NAME 

1 09/~9/9~ LL~08 LISA WRIGHT 

AMOUNT 

:!50.00 

AMOUtJT 

~50 . 00 

TOTAL 

250.00 

INSTR UCT IONS: 1. VERIFY TOTAL AMOUNT ON VOUCHER STATEMF~l EOUnLS SU M 

OF ATTACHED I~CEHTI V£5 

2. SUPERVISOR SIGHS VOUCHER STATEMENT 

3. STAPLE ORJOINAL INCENTIVES TO VOUCHER ST AT(Mf.HT 

4. PROCESS IN L~S FOR PAVMEtJT 

5 . FILE 

r I 
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TOTAL SY!ST£M COST 

·./~ 

, .esldentlal High Efficiency HVAC Systems L 
INCENTIVE CERTIFICATE NOH-flfGOTIABLE 

VOID AFTE" 60 OAYI '"OM 
OATl OP CUSTOMI!,.IIOHATU"I 

I'~INI 

ITIWGHf~ 0 
ttiATIIIQ,..,.. 0 .... 0.. OQAI 

~' ..._. 0 ,_..,.,AM:~ OoTHIJI 
~ ~~, Oco• 
COIJ'PICSH'I YAI.~ 'f . .rf} 

FPLINCENTIVE AMOUNT S (___.d~·~:......O"-----....L) 
, Q?ltJO 

508 

AMOUNT DUI8Y CIJSTOME" TO ~ACTOfl j ~ ~ i. 

CUSTOMEJUIONATU"E X h !4. //7 _b£~./~) DATI f.'='· 9.:r' 

I'Oit I'Pl USI! ONLY 

-Cnoet'"'" 

-~ 

I --YHI!AT 0 

HUT - 0 - IIOUIIcal 0 WA Till IOU'ICt 

-~0 '=" ~ 
ACC01. rT NO Of! , 

CMIDIII 
~ NC 

loiii(X)NO ~ 5643 •eo 000 08 

~··""" II¥ 6543 •80 000 01 

LOC'M 

ue COOl ..... 
0 071 • 713 

0 07C • 784 

~==: .... ~ ~ ,.!ICT /i');y 
II!'" ~ .. TillS -T.&l.UD AHD ACCIU*ll""' 

0 0 1M. nr:oNI UNITI 
0 0 UIITIIIQ UNITI 

YIS NO ~_,..,., C.CIIATlOOt · 

0 0 tiT.u1..8·~""'' 
0 0 tiT eu\J I :rM0 .UL8 · ~--0. Y 
0 0 •STIWUI:IMOMA.· ·~--UCI-.A-~NUI 

CI: .. TI,-ICATE l'oO. 

0 0 0 

L L 508 0 0 0 

OllMIIY 

' 
I I I I ·~ ----------- OATI 

lOCATlOOt 
COOl 1"1'1. COITAI:T PMOHI t 

f orm J~t (l'oon ltoc kedl FIN 6 92 

"-" 1 CWhltel ACO Pert 2 IC.nervl Otv/Oirtrlctl Pen 3 CP'onk 1 Contrector ,..n 4 CGolcMnrodl POH11clpl"l 
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~ ... 3-13 ·7t 
Marketing Intormation Syatem Voucher Statement 

Vend Hum 
006248 

Tax Id 
592476911 

I Hereby ".uthorize 
Approved: 

Voucher Number: 289670313 
Date: 5 March 1996 

Contractor Intormation 
Vendor Name 

CENTRY AIR DESIGN 
Addreaa 

501 WREN AVE 
MIAMI SPRINGS, FL 33166 

ot ~ntriea detailed belov. 

Work Order Intormation 
iolork Order 

5543 
Blk Er 

90 
Comp Section uc Locn Code 

078 
Eac 
783 

Amount: 584.0 
Program: HVAC 

t 
1 
2 

Bill Account 
037687.t871 
7367085433 

Date 
03/05/96 
03/05/96 

000 08 0 

WS Num 
KB851 
NH9l5 

CUstomer Name 
MARY REED 
RITA RIDDICK 

Amount 
292.0 
292.0 
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